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CONCER

RECOMM

ADD-ON

ADD-ON

Need updated,

08/23/2016 10:24AM CALE GARRETT MSS - FCSD - TECH SVC HOTLINE
Dutbound call to service manager Paul. Paul stated he had updated this form and
hadn

t heard anything back so he submitted hotline contac-ht?re it was
then referred to OGC. Paul did submit to OGC because the customer and customer
s daughter both state the odor is still present and that they get headaches, dizzy,
nauseated, and eyes water/burn, Paul also did experience this after all the repairs
were made. He has heard back from OGC but only the confirmation email. He
wanted an FSE to come inspect the vehicle.

08/23/2016 10:24AM CALE GARRETT M55 - FCSD - TECH SVC HOTLINE
Paul, At this time, it recommended to continue with OGC due to the safety Issue
this concern has present to the customer

5 health. No further repairs or recommended testing can be made until 0GC
reviews and clears the issue. If needed, OGC can get the FSE involved to perform
a safety inspection, Because OGC is now involved, we will be closing this
escalation. If OGC does clear issue and further assistance is needed, update this
form and you will be contacted as soon as possible. We do apelagize for the
delayed response from your update on 8/17 as now with the hotline form if the
contact was in escalation and the escalation was closed, if you update the form
again it will go directly back into escalation.

08/23/2016 10:24AM CALE GARRETT MSS - FCSD - TECH SVC HOTLINE
No FMC updates. No TFOAMS.

08/23/2016 10:24AM CALE GARRETT MSS - FCSD - TECH SVC HOTLINE
0OGC needed and has been contacted.
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