




































































TO: Chris Dzbanski
Ford Motor Company

Service of Process
Transmittal

01/03/2017
CT Log Number

1 American Rd, Whq 421-E6

Dearborn, MI 48126-2798

RE: Process Served in Texas

FOR: Ford Motor Company (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION: I (tfs. vs. Town East Ford II, LLC and Ford Motor

DOCUMENT(S) SERVED:

COURT/AGENCY:

NATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:
DATE AND HOUR OF SERVICE:
JURISDICTION SERVED :
APPEARANCE OR ANSWER DUE:

ATTORNEY(S) /| SENDER(S):

ACTION ITEMS:

SIGNED:
ADDRESS:

TELEPHONE:

Company, Dfts.
Citation, Return, Original Petition, Exhibit(s)

14th Judicial District Court Dallas County, TX
Case #

Product Liability Litigation - Lemon Law - 2016 Ford Explorer - VIN:
1FM5K7D8XGCH

C T Corporation System, Dallas, TX

By Certified Mail on 01/03/2017 postmarked: "lllegible”

Texas

By 10:00 a.m. of the Monday next following the expiration of 20 days after service

Adam Hamilton

Lemon Law Group Partners PLC
P.O. Box 181898

Dallas, TX 75218

888-415-0610

CT has retained the current log, Retain Date: 01/03/2017, Expected Purge Date:
01/08/2017

Image SOP
Email Notification, Chris Dzbanski cdzbansk@ford.com

Email Notification, Mary Ann MacKinnon mmackin1@ford.com

C T Corporation System
1999 Bryan Street
Suite 900

Dallas, TX 75201
214-932-3601

Page 1 of 1/ PC

Information displayed on this transmittal is for CT
Corporation's record keeping purposes only and is provided to
the recipient for quick reference. This information does not
constitute a legal opinion as to the nature of action, the
amount of damages, the answer date, or any information
contained in the documents themselves. Recipient is
responsible for interpreting said documents and for taking
appropriate action. Signatures on certified mail receipts
confirm receipt of package only, not contents.









OFFICEP'S RETURN ‘
Case No. - I |

Court No.14th District Court

V8.

TOWN EAST FORD I LLC, et al

Came to hand on the day of ,20 ,at o'clock .M. Executed at s
within the County of at oclock M. on the day of >
20 by CERT MAIL to the within named

each, in person, a true copy of this Citation together with the accompanying copy df this pleading, WAS MAILED US CERTIFIED MAIL RETURN RECEIPT REQUEST. The

distance actually traveled by me in serving such process was miles and rhy fees are as follows: To certify which witness my hand.
For serving Citation $
For mileage $ of County,
For Notary $ By . Deputy
(Must be verified if served outside the Statc of Texas.)
Signed and sworn to by the said before me this day of . ,20

to certify which witness my hand and seal of office.

Notary Public County

i -




3
FILED

- ; ' . DALLAS COUNTY
2-CIT CERT MAIL 1212212016 2:22:06 PM
FELICIA PITRE
DISTRICT CLERK
DC-16-16284 '
CAUSE NO. ’
§ IN THE DISTRICT COURT OF ¢
3
§
Plaintiffs, §
§
V. § DALLAS COUNTY, TEXAS
§
TOWN EAST FORD 11, LLC and §
FORD MOTOR COMPANY 8
§
Defendants. § JUDICIAL DISTRICT

PLAINTIFFS’ ORIGINAL PETITION

TO THE HONORAB

NOW COME hereinafter referred to as
Plaintiffs, complaining of and about TOWN EAST FORD II, LLC (“Defendant Dealership™) and
FORD MOTOR COMPANY (“Ford”), hereinafter collectively referred to as Defendants, and for

cause of action shows the Court the following:

DISCOVERY CONTROL PLAN LEVEL

11 Plaintiffs intend that discovery be conducted under Discovery Level 3.

PARTIES AND SERVICE

2. Plaintiffs, ||| 2 c individuals residing in

Kaufman County, Texas.

3. Defendant, TOWN EAST FORD hll@C 1$ a private company with its principal

office in Texas. This Defendant may be served with process by serving its registered agenf,_f(“’f‘

D |

¢~ Corporafion System, 199 &Bry?z?@tceet_55123906,6311&?3&'{2;7_5_2_&13

4, Defendant, WORD MOTOR COMPANY, is a foreign corporation with a
-— 2

principal place of business located é’_f?{u(?);n_e__,Amenca Road, Dearborn, Michigan 48126. Upon

information and belief, Ford Motor Company is authorized to do business in Texas. This



Defendant may be served with process by serving its registered agent (5"-1“.,.Gorpq1"§f§iqn]_isb;j§§g§g}m

|

ﬂ
tl-999‘]3ryﬁn*Sﬁé‘etj‘Suite,?_@ﬂas;fTexa-s J—SQ-O-I:_-:]

JURISDICTION AND VENUE
B The subject matter in controversy is within the jurisdictional limits of this court,
6. This court has jurisdiction over the parties because Defendant Ford does business
in Texas.
& Venue in Dallas County is proper in this cause under Section 15.002(a)(1) of the

Texas Civil Practice and Remedies Code because all or a substantial part of the events or
omissions giving rise to this lawsuit occurred in this county.
FACTS

8. On or about September 19, 2015, Plaintiffs purchased a 2016 Ford Explorer, VIN
IFM5SK7DSXGUJ (the “Subject Vehicle”) from Defendant Dealership. Please see
Exhibit A: Purchase Agreement.

o The Subject Vehicle is registered in the State of Texas and was purchased
primarily for personal, family, and/or household purposes.

10. At the time of purchase, the Subject Vehicle was accompanied with a factory
warranty which, in relevant part, provided for a 3 (three) year/36,000 mile bumper-to-bumper
warranty (the “Warranty”). Please see Exhibit B: Pertinent Portion of Warranty. Warranty
in 1ts entirety is in Defendants’ possession.

11.  Ford’s warranties covered any repairs or replacements needed during the warranty
period and/or due to defects in factory materials or workmanship.

12. In fact, when delivered, the Subject Vehicle was defective in materials and

workmanship, such defects being discovered within the warranty periods and repairs were



attempted. Shortly gfter purchase, Plaintiffs noticed numerous defects in the vehicle, including
but not limited to exhaust leaking into the cabin, exhaust odor in cabin, burning odor in cabin,
and exhaust system defects necessitating replacement. Plaintiffs returned the vehicle to
Defendant Dealership for repair on at least 5 (five) occasions. Please see Exhibit C: Repair
Orders.

13.  Defendant Dealership has test driven the vehicle and made repairs to the vehicle,
- however, the defects continue to exist. During said repairs the Subject Vehicle was out of service
for more than 48 (forty-eight) days.

14.  Despite the prolonged time during which Defendant Dealership was given the
opportunity to repair Plaintiffs’ Vehicle, Defendant Dealership failed to repair the Subject
Vehicle so as to bring it into conformity with the warranties set forth herein.

15.  The defects experienced by the Plaintiffs with the Subject Vehicle substantiallyr
impaired its use, value and safety to the Plaintiffs, and has shaken the Plaintiffs’ faith in the
vehicle to operate as dependable transportation.

16.  Despite Plaintiffs’ repeated efforts to allow Defendants the opportunity to repair
the Subject Vehicle, many nonconforming and defective conditions were not repaired and still
exist.

17.  Plaintiffs directly notified Ford of the defective conditions concerning the Subject
Vehicle and that Plaintiffs desired a buy-back of the Subject Vehicle. Please see Exhibit D:
Written Notification.

18. This cause of action arises out of the Defendants’ breaches of warranty and
contract and violations of the enclosed statutes, as set forth in this Complaint.

19..  As a result, Plaintiffs seek to revoke their acceptance of the Subject Vehicle and



be refunded the purchase price, along with all expenses Plaintiffs have incurred as a result of the
Subject Vehicle’s non-conformities, including loss of use of the Subject Vehicle, and
reimbursement for expenses related to aftermarket items installed on the Subject Vehicle.

20. in the alternative, Plaintiffs seek damages in the form of all expenses Plaintiffs .
have incurred as a result of the Subject Vehicle’s nonconformities, including loss of use of the
Subject Vehicle, diminution of value of the Subject Vehicle, and costs of repair to return the
vehicle to its warranted state, as well as reimbursement for expenses related to aftermarket items
installed on the Subject Vehicle and damages to Plaintiffs’ well-being in the form of emotional

distress.

PLAINTIFFS’ CLAIM OF BREACH OF WARRANTY

21.  Plaintiffs incorporate by reference all of the allegations set forth above.

22, Ford extended to Plaintiffs a 3 (three) year/36,000 .mile bumper-to-bumper
warranty (“Warranty™).

23.  Plaintiffs, seeking to repair the Subject Vehicle, attenipted to exercise their rights
under the Warranty. |

24.  Ford has failed to honor the terms of the Warranty.

25. As a result of the actions set forth above, Ford has breached the Warranty.

26.  As a result of Ford’s breach of Warranty, Plaintiffs have and will continue to
suffer significant monetary and consequential damages.

WHEREFORE, Plaintiffs respectfully request that this Honorable Court enter Judgment
in favor of Plaintiffs and against Defendants in an amount to be determined at the Trial of the
matter, but believed to be monetary relief of $100,000.00 or less, exclusive of costs, interest and

attorney fees.



PLAINTIFFS’ CLAIM OF BREACH OF IMPLIED WARRANTY:
TEXAS BUSINESS AND COMMERCE CODE SEC. 2.314

27.  Plaintiffs incorporate by reference all of the allegations set forth above.

28.  The aforementioned Subject Vehicle purchased by Plaintiffs was subject to
implied warranties of merchantability under the Texas Business and Commerce Code — Section
2.314.

29. A warranty that goods shall be merchantable is implied in a contract for their sale
if the seller is a merchant with respect to goods of that kind as stated in Texas Business and

Commerce Code Section 2.314(1). Said implied warranties included, but are not limited to, the

following:
a. Said Vehicle must pass without objection in the trade under the contract
description; and
b. Said Vehicle must be of fair average quality; and
c. Said Vehicle must be fit for the ordinary purposes for which it is used.
30.  Said Vehicle was not warranted and represented in that Defendants have failed

and refused to repair any defects and nonconformities.

31.  Plaintiffs have given Ford a reasonable opportunity to reinstate any and all
warranties so as to cure any defects and nonconformities with the Subject Vehicle but Ford has
refused to do so within a reasonable time and without costs to Plaintiffs.

32. As a result of Ford’s breach of implied warranties, Plaintiffs have and will
continue to suffer significant monetary damages.

WHEREFORE, Plaintiffs respectfully request that this Honorable Court enter Judgment

in favor of Plaintiffs and against Defendants in an amount to be determined at the Trial of the



matter, but believed to be monetary relief of $100,000.00 or less, exclusive of costs, interest and

attorney fees.

PLAINTIFFS’ CLAIM OF REVOCATION OF ACCEPTANCE:
TEXAS BUSINESS AND COMMERCE CODE SEC, 2.608

33.  Plaintiffs incorporate by reference all of the allegations set forth above.

34.  Plaintiffs purchased the Subject Vehicle from Defendant Dealership.

35. The nonconformities associated with the Subject Vehicle render it
non-conforming to the warranty provided with the purchase of the Subject Vehicle.

36. At the time of purchase, Plaintiffs did not discover the nonconformities due to the
difficulty in discovering them.

37. The nonconformities substantially impair the value of the Subject Vehicle to
Plaintiffs.

38. Due to the substantial impairment to value of the nonconformity, Plaintiffs seek to
revoke their acceptance of the Subject Vehicle and be refunded the purchase price, along with all
expenses Plaintiffs have incurred as a result of the Subject Vehicle’s non-conformities, including
loss of use of the Subject Vehicle, and reimbursement for expenses related to aftermarket items
installed on the Subject Vehicle.

PLAINTIFFS® CLAIM OF BREACH OF THE MAGNUSON-MOSS WARRANTY ACT

39. I"laintiffs incorporate by reference all of the allegations set forth above.

40.  This Court has jurisdiction to decide claims brought under 15 USC § 2301 et seq.,
by virtue of 15 USC § 2310(d)(1)(A).

41. Plaintiffs are consumers as defined by 15 USC § 2301(3).

42. Ford is a 'supplier and warrantor as defined by 15 USC § 2301(4),(5).

43.  The Subject Vehicle is a consumer product as defined by 15 USC § 2301(1).



44, 15 USC § 2301(6), requires Ford, as a warrantor, to remedy any defects,
malfunction or nonconformance of the Subject Vehicle within a reasonable time and without
charge to Plaintiffs, as defined in 15 USC § 2304(d).

45.  The actions of Ford as herein above described and in failing to tender the Subject
Vehicle to Plaintiffs free of defects and refusing to repair or replace the defective vehicle
tendered to Plaintiffs, constitute a breach of the written and implied warranties covering the
Subject Vehicle and are a violation of the Magnuson-Moss Warranty Act. |

46. Despite tepeated demands and despite the fact that the Plaintiffs have complied
with all reasonable terms apd conditions imposed upon them by Ford, Ford has failed and
refused to cure any defects and nonconformity with the Subject Vehicle.

47. As a result of Ford’s breach of express and implied warranties as set forth above,
and Ford’s failure to honor its obligations under its warranties, Plaintiffs have and will continue
to suffer damages as enumerated above.

48.  Ford has had a reasonable opportunity to remedy the defects in the vehicle but
have failed to do so, thereby entitling Plaintiffs to a refund of the purchase price pursuvant to the
Magnuson-Moss Warranty Act.

49. Pursuant to the Magnuson-Moss Warranty Act, 15 U.S.C. § 2310(d)(2), Plaintiffs
are entitled to recover as part of the judgment, costs and expenses of the suit including attorney’s
fees based on actual time expended.

WHEREFORE, Plaintiffs pray that this Honorable Court enter an order requiring
Defendant to accept return of the Subject Vehicle and refund Plaintiffs the purchase price,
together with any and all incidental and consequential damages, including attorney fees as

provided by 15 USC § 2310(d)(2) and such other and further equitable relief to which Plaintiffs



are entitled. In the alternative, Plaintiffs seek damages in the form of all expenses Plaintiffs
have incurred as a result of the Subject Vehicle’s nonconformities, including loss of use of the
Subject Vehicle, diminution of value of the Subject Vehicle, and costs of repair to return the
vehicle back to its warranted state.

PLAINTIFFS’ CLAIM OF VIOLATION OF THE TEXAS DECEPTIVE TRADE

PRACTICES ACT (“DTPA”): TEXAS BUSINESS AND COMMERCE CODE TITLE 2
SECTION 17.46(b)(7), (13), and (22)

50. Plaintiffs incorporate by reference all of the allegations set forth above.
51.  Defendants violated the DTPA by engaging in false, misleading, or deceptive acts
or practices in the conduct of trade or commerce.
52, Under the DTPA the term “false, misleading, or deceptive acts or practices”
includes, but is not limited to:
a. representing that goods or services are of a particular standard, quality, or
grade...if they are of another;
b. knowingly making false or misleading statements of fact concerning the need
for parts, replacement, or repair service; and
c. representing that work or services have been performed on, or parts replaced
in, goods when the work or services were not performed or the parts
replaced.
53.  Plaintiffs’ Vehicle was represented by Defendants to be of good quality.

However, the Vehicle had many serious defects and nonconformities and was in fact of poor

quality.



54. Defendants ied Plaintiffs to believe that the Vehicle had been repaired and was free
of nonconformities. However, Vehicle continued to have defects and nonconformities and had
to be returned for repairs on multiple occasions.

55. Defendants led Plaintiffs to believe that the work on the Vehicle had cured it of
ﬁonconformities when in fact the work performed did not render it free of nonconformities.

WHEREFORE, Plaintiffs respectfully request that this Honorable Court enter Judgment
in favor of Plaintiffs and against Defendants in an amount to be determined at the Trial of the
matter, but believed to be monetary relief of $100,000.00 or less, exclusive of costs, interest and
attorney fees.

PRAYER

WHEREFORE, PREMISES CONSIDERED, Plaintiffs RUSS JACOBS and ALICIA
JACOBS respectfully pray that the Defendants be cited to appear and answer herein, and that
upon a final hearing of the cause, judgment be entered for the Plaintiffs against Defendants,
jointly and severally, for damages in an amount within the jurisdictional limits of the Court; at
the maximum rate allowed by law; post-judgment interest at the legal rate; costs of court;
attorney fees and costs; and such other and further relief to which the Plaintiffs may be entitled at

law or in equity.



Respectfully submitted,
LEMON LAW GROUP PARTNERS PLC

By: __ /s/Adam T. Hamilton
Adam Hamilton
Texas State Bar No.: 24087655
Lemon Law Group Partners PLC
P.O. Box 181898
Datllas, Texas 75218
Telephone No.: (888) 415-0610
Facsimile No.: (888) 809-7010
Email: ahamilton@lemonlawgrouppartners.com

PLAINTIFFS HEREBY DEMAND TRIAL BY JURY
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' MOTOR VEHICLE RETAIL INSTALLMENT SALES CONTRACT
SIMPLE FINANCE CHARGE

Contract Number

DEAL 232264

Dealer Number

SELLER/CREDITOR g
ADDRESS 12411 LBJ-FREEAY —

sTaTE ___IX__zIp

uyer Is reterred to as "you or “your.” The Seller is referred to as “we” or “us”” This contract may be transferred by the Seller.

PROMISE TO PAY: The credit price is shown below as the “Total Sales Price” The “Cash Price” is also shown below. By signing this contract, you
choose to purchase the vehicle on credit according to the terms of this centract. You agree to pay us the Amount Financed, Finance Charge, and
any other charges in this contract. You agree to make payments in U.S, funds according to the Payment Schedule in this contract. If more than one
person signs as a buyer, you agree to keep all the promises in this agreement even if the others do not.

You have thoroughly inspected, accepted, and approved the vehicle in all respects.

USE FOR WHICH PURCHASED
VEHICLE IDENTIFICATION 2D e

PERSONAL, FAMILY, OR HOUSEHOLD,
YEAR MAKE MODEL VEHICLE IDENTIFICATION NUMBER NEW UNLESS OTHERWISE INDICATED BELOW
[] DEMONSTRATOR It either of the boxes below is checked, Chapter 353

{ XPLORER O FACTORY of the Texas Finance Code applies to this Contract,

2616 1oRD ' o i OFFICIAL/EXECUTIVE | L] BUSINESS OR COMMERCIAL
1frsk7oexcf I | O useo 0 AGRICULTURAL B
Trade-in: Make 4] Model il
Year . VIN License No.

FEDERAL TRUTH-IN-LENDING DISCLOSURES PROPERTY IINSURANCE.VOLL must keep the collateral

ANNUAL FINANCE Amount Total of Total Sale Iesured aipaitiat. deceane o logs (n the amhuit yod
PERCENTAGE| CHARGE Financed Payments Price o, Joul st liour Wh's e oo I Y fave pond
RATE The dallar The amount of The amountyou | The total cost of 8 V‘;” owe md'er 18, CONRrAcY, oulmay 0 :’&"

The cost of amount the credit provided will have paid after | your purchase an propferl’yl NILANTS ror:]anyon:ayouTga? o prov ’i

your credit as credit will to you or you have made all | credit, including g’e‘” ?, :i':“;a'"? y:u 7 ready ke V8- Ye- "sf‘f","“.'s

a yearly rate. cost you. on your behalf, paymenls as your down euthorized (o do business in Texas. You agres lo give
scheduled. payment of us proof of property insurance. You must name us as the

$22 96— person 1o be paid under the policy in the event of damage

3269+ — or loss.
9.80 o | 13817.27 |$416i5.53 $ 55432 .80 | $585837 80 If any insurance is checked below, policies or certi-

Your Payment Schedule Will Be:

Number of Amount of When Payments
Payments Paymenis Are Due
2 $ 789 sn Monthly beginning 11403430515
TR TIIT VT

Or as foliows

5% of the scheduled payment.

Late Charge: if we do not receive your entire payment within 15 days after it is due {10 days if you are buying a
heavy commercial vehicle), you will pay a late charge of

Prepayment. If you pay all that you owe early, you witl not have to pay a penalty.
Security Interest. We wil have a security interest in the vehicie being purchased.
- Additional Information: See this document for mora information about nonpayment, default, security interests,

ficates from the insurance companies will describe the
terms, conditions, and deductibles. . :

Optional Credit :
Life and Credit Disabliity insurance
Credt life insurance &nd credit disability insuzance are not
raquirad 10 obtain credit. They will not be provided unless you
sign and agree 10 pay the extra cost, Your degision to tuy or
not buy thesa insurance coverages will not be a factor in the

credit approval pruoess &

d ired t in full before the scheduled date. it Lk
|__and any required repayment in ful u O Credit L!..s, one buyer sﬁ-fﬂ— Term W
ITEMIZATION OF AMOUNT FINANCED {3 Credit Life, both buyers  $a¢ __Term Afé,f_&_
1 Cash Price (including any accesscries, services, taxes, Nio {J Credit Disability, one tuyer $ Term
_N/A s HA —Saltes Tax $-2387 33, : [ redit Disabity,both buyers $.4-1-—— Torm _geoe
CORZA S M/A and _ NJA ) $41085.38 () :

2 Total Downpayment = (if negative, enter °0" and see Line 4A below)

B/A

Gross Trade-In $_Mra (hg?nkw Company)
- Pay Oli Made By Seller $_HiA ;
— Net Trade In $_M/D (Home Office Addrass) ¢
. o . Credit life insuranca pays only the amount you would owe if
+ Cash $.2400.08 you paid all your payments on time. Credit disabilty insurance
+ Mirs. Rebate $.600.00 does not cover any increase in your payment o n the number
her {describe}. 1A T of payments,
+ Char (de ~ Rj, i $-4, 2a0 i the term of the insurance is 121 months or bonger, the
Total Doynpayment e whae $3200.00 @) .premium. is not;fixed ‘or approved by ihe Texas Insurahce
3 Unpaid Balance of Cash Price (1° minus 2) : $ 8 (9 Commissioner. :
4 Cther Charges Including Amounts Paid te Others on Your Behalf You want the insurance Indicated above.
(Seller may keep part of these amounts.); 3
A Netrade-in bavol o 5/4 g M/A X I




. A}

| Government License and/or Registration Fees __DOs

LICENSE $.112.00 Debt C«.no!lmlonAq'eemem" P ‘?BSH;E;EK
J Government Certificale of Title Fees $.23
K Government Vehicle Inspection Fees i $ 23,78 y L o T K T
L. Deputy Service Foe Paid to Dealer s N/A {insurance Company)
Y] 'Documentary Fee {Cargo Documental) $ 150. 41 g

H&mg_ﬁiwwﬁs—e&h—
8 Address)

A DOCUMENTARY FEE (S NOT AN OFFICIAL FEE. A DOCUMENTARY FEE IS NOT REQUIRED BY LAW, || | . o
BUT MAY BE CHARGED TO BUYERS FOR HANDLING DOCUMENTS RELATING TO THE SALE. A ﬁ,tﬂﬁ'@%gﬁ‘;ﬂg‘ﬁgmﬁg‘%igﬁ, ol
DOCUMENTARY FEE MAY NOT EXCEED A REASONABLE AMOUNT AGREED TO BY THE PARTIES. THIS |1 [ collsion policy and the amount you owe o the vehicle, mimas

NOTICE IS REQUIRED BY LAW. your deductibie. You can cancel that insurance without charga
for 10 days from the date of this contract.

JN CARGO DOCUMENTAL NO ES UN CARGO OFICIAL LA LEY NO EXIGE QUE SE IMPONGA UN “WE WILL CANCEL GERTAIN AMOUNTS YOU OWE

UNDER THIS CONTRACT IN THE CASE OF A TOTAL LOSS
CARGO DOCUMENTAL. PERO ESTE PODRiA COBRARSE A LOS COMPRADORES POR EL MANEJO || | R iy OF THE VEHICLE AS ST4TED N THE DRET

DE LA DOCUMENTACION EL RELACIGN CON LA VENTA. UN CARGO DOCUMENTAL NO PUEDE EXCEDER CANCELLATION AGREEMENT Yoo can cancel the debi

UNA CANTIDAD RAZONABLE ACORDADA POR LAS PARTES. ESTA NOTIFICACION SE EXIGE POR LEY, canceflation agresment without charge for a period of 30 days
- from the date of this contract, or forthe period stated in the debt
N Other Charges (Seiler must identify who is paid and : cancellation agreement, whichever pericd ends later.
dotcrb Ifthe box next to a premium for an insurance coverage included
scribe purpese.) ) above is marked, that premiam is not fixed or approved by the
o State for Plate Transfer Fee $ H/A Texas Insurance Commissloner, A debt cancellafion agreement
o HPP fr Service Contract  $2500.00 e e
to /A for N/A . OSM/AL For the pramiuns o fees included aove, you want the rolated
1o N/A for /A SHIA ) N
to N/A . for 7 R | | N
o KA for M/A SH/A
to d/A for R/A $N/A
o R/A for NfA SH/E
to #/A for f!‘ /A SH/A
0. H/A for_ . RIA SHIA
Total Other Chargas and Amouns Paid to Others on Your Be alf ’ $3730.i4 (4
5 Amouni Financed (3 + 4) $41615 B3 (5

CONSUMER CREDIT COMMISSIONER NOTICE

To contactl-LY FINAMCTAL about this account, calp72-270~A441 . This contract is
subject in whole or in part to Texas law which is enforced by the Consumer Credit Commissioner, 2601 N. Lamar Blvd., Austin,
Texad 78705-4207; (800) 538-1579; www.occc.state.tx.us, and can be contacted relative to any inquiries or complaints.

The Annual Percentage Rate may be negotiable with the Seller. The Seller may assign this contract
and retain its right to receive a part of the Finance Charge.

Any change to this contract must be in writing. Both you ard we must sign it. No oral changes to this contract are enforceable.
i

See back for other important agreements. | '
CONSUMER WARNING: Notice to the buyer--Do not sign this contract before you read it or if it contains any blank spaces.
You are entitled to a copy of the contract you sign. Under the law, you have the right to pay off in advance all that you

owe and under certain conditions may save a portion of the finance charge. You will keep this contract to protect your
- legal rights.

BUYER’'S ACKNOWLEDGEMENT OF CONTRACT RECEIPT: YOU AGREE TO THE TERMS OF THIS CONTRACT AND
ACKNOWLEDGE RECEIPT OF A COMPLETED COPY OF IT. YOU CONFIRM THAT BEFORE YOU SIGNED THIS CONTRACT,
WE GAVE ITTOYOU, ANDYOU WERE FREETO TAKE IT AND REVIEW IT.YOU ACKNOWLEDGE THAT YOU HAVE READ BOTH
SIDES OF THIS CONTRACT INCLUDING-THE ARBITRATION CLAUSE ON THE REVERSE SIDE, BEFORE SIGNING BELOW.

Co-Buyers and Other Owners — A co-buyer s a person who is responsible for paying the entire debt. An other owner is a person whose name [s on the ulle 1o the vehicle but
does aql have to pay the dﬁ‘)tlhe other owner agrees to the security interest in the vehicle given lo us N thE contract.

Other ns. Date Address ;
Sel\er:;fgmﬁ i“‘i%! FUR D}?aiel 972015 By X : o ] Title

THIS CQNTRACT 1S NOT VALID UNTIL YOU AND WE SIGN [T.

Seller assigns its interest in this contract fo ] ' {Assignae) under the terms of Seller's agreement{s) with Assignee.
‘ AR
O Assigned with recourse [J Assigned without recourse (3 Assigned with limited recourse
LA™ graoder .
Seller R R TN By Title

MW FORM NO. 553-TX-ARB 2/2 u.s. parentno. Desazs
€2012 The Reyrolds and Reynolds Company TG ORDER: wwerroysoums, com; :-800-34-0968: [nx 1-800-631-9085
THE PRINTEA MAKES NO WARRANTY. EXPRESS OR (MPLIED. &S TO CONTENT OR NEAL D AADY
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Gl\.?lC Owners | 2015 Warranty Coverage & Information

20of3

Warranty Coverage

When you purchase or lease a new GMC, your vehicle is backed by GMC Pro Grade Protection. This pretection
program does not require special enrollment-anyone who purchases or leases a new vehicle will be automatically
enrclled and covered.

Warranty and Coverage

3-YEAR/36,000-MILE BUMPER-TO-BUMPER WARRANTY?2
5-YEAR/100,000-MILE POWERTRAIN WARRANTY?
5-YEAR/100,000-MILE ROADSIDE ASSISTANGE?
5-YEAR/100.000-MILE COURTESY TRANSPORTATION?
6-YEAR/00,080-MILE CORROSION PROTECTION?
2-YEAR/24,006-MILE SCHEDULED VEHICLE MAINTENANCE?
6-MONTH TRIAL OF ONSTAR GUIDANCE PLAN* )
5-YEAR ONSTAR BASIC PLANS

COVERED FOR 5 YEARS/100,000 MILES?
Powertrain Coverage

2015 GMC vehicles come with a fully transferable, no deductible, 5-year or 100,000-mile/160,834 kms, whichever
comes first, Powertrain Limited Warranty. :

These warranties are for repairs which are required as a result of defects due to material and/or werkmanship to
the Powertrain components as listed below:

Engine

All internally lubricated parts, engine ail, cooling hoses and lines. Also included are all actuators and electrical
components intemal te the engine, cylinder head, block, timing gears, timing chain, timing cover, oil pump/ail
pump housing, OHC carmiers, valve covers, oll pan, seals, gaskets, turbocharger, supercharger and all intemal
lubricated parts as well as manifolds, flywheel, water pump, harmenic balancer and engine mount. Timing belts
are covered until the first scheduled maintenance interval. Exclusions: Excluded from the powertrain coverage are
sensors, wirng, connectors, engine radiator, coolant hoses, coolant, and heater core. Coverage on the engine
cooling system begins at the intet to the water pumg and ends with the thermostat heusing and/or outlet that
attaches to the return hoese. Also excluded is the starter motor, entire pressurized fuel system (in-tank fuel pump,
pressure lines, fuel rail(s), regulator, injectors, and retum line) as well as the Engine/Powertrain Control Module
and/er module programming.

Transmission/Transaxle

All intemally lubricated parts, case, torque converter, meunts, seals, and gaskets as well as any electrical
components internal ta the transmissienftransaxle. Also covered are the acluators directly connecled to the
transmission (slave cylinder, etc.). Exclusions: Excluded from the powerlrain coverage are transmission cooling
lines, hoses, radiator, sensars, wiring, and electrical conrecters. Also excluded are the dutch and pressure plate
as well as any Transmission Control Module and/or Module programming.

Transfer Case

All internally lubricated parts, case, mounts, seals, and gaskets as well as any electrical components internaf to
the transfer case. Also covered are any actuatars directly connected to the transfer case as well as the encoder
motor, Exclusions: Excluded from the pewertrain coverage are transfer case cooling lines, hoses, radiator,
sensors, wiring, and electrical cannectors as well as the transfer case control module and/or module
pregramming.

Drive Systems

All internally |ubricated parts, final-drive housings, axle shafts and bearings, constant velocity joints, propeller
shafts and universal joints. All mounts, supports, seals and gaskets as well as any electrical components intemal
to the drive axle. Also covered are any actuaters directly connected to the drive axle (i.e., front differential
actuator, eic). Exclusions: Excluded from the powertrain coverage are all wheel bearings, drive wheel front and
rear hub bearings, locking hubs, drive system cocling, lines, hoses, radiator, sensars, wiring and electrical
connectors related to drive systems as well as any drive system contrel module andf/er medule programming.

Courtesy Transportation Program

During the warranty coverage peried, this GMC pregram provides alternate transpertation and/or reimbursement
of certain transportation expenses under the Courtesy Transportation Program if your vehicle requires warranty
repairs. Several transportation options are avaitable. Refer to yeur Owner Manual for details, inctuding reservation
of rights, or consult your dealer.

Roadside Assistance Program

GMC is proud to offer the respense, security, and convenience of the 24-hour Roadside Assistance Pregram for a
neriod of & vears or 100.000 miles/160.000 kms.. whichever comes first. Refer te vour Owner Manual for details.

http://www.gmc.com/owners/2815/warranty-details.html

3/7/2016 11:36 AM



GMC Owners | 2015 Warranty Coverage & Information http://www.gme.com/owners/2015/warranty-details. html

1. Tne Manufacturer's Suggested Retail Price exchudes destination freight charge, tax title, license, dealer fees and opfional equipment. See
your GMC dealer for details. Click here to see all GMC deslination freight charges.

2. Whichever comes first. See dealer for details

3. Covers only scheduled of changes with filter, tire rolations and 27 point inspections, accarding o your new vehicle's recommended
maintenance schedule for up to two yaars ar 24 000 miles, whichever comes first, Does notinclude air fiters, Maximum of 4 service events.
See participating dealer for other restrictions and complete details.

4. Vsit onstar.com for coverage map, details and system limitations. OnStar acts as a lnk to existing emergency senvice providars.

5. Does notinclude emergency or szcurity sendces. Visik onstar.com far coverage map, details and system limitations.

§. Requires compatibla iPhane running K2S 6 or later, Android or Blackberry and active Onstar.

& 2016 Ceneral Motors.

AdChoices

Fotow Us: K3 g &

3of3 3/7/2016 11:36 AM



EXHIBIT C
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%, <TOMER #

*INVOICE*

PAGE 1

18411 LBJ FREEWAY MESQUITE, TEXAS 75150
(972) 682-1200

SER\/!CE ADVISOR

1567 Richard Hargrave

w.-COLOR - [YEAR “MAKE/MODEL . - ; = - VIN . ~ LICENSE MILEAGE IN/ OUT TAG
GAURD 16 | FORD EXPLORER lFMSK7D8XC_| 1214/1238 _4__
DEL DATE PROD. DATE | WARR, EXP. PROMISED PO : .fRATE . PAYMENT INV. DA
19SEP1S DO 17:00 30SEP1S 308EP15
. R.0. . OPENED READY OPTIONS: SOLD-
: ENG:3.5_Liter |
17:10 295EP15 [10:49 30SEP15
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES THERE IS A EXHAUST SMELL AFTER DRIVING FOR 15 MINUTES
OR AFTER ACCELL HARD (THEN ITS REALLY PRESENT)
NTF NO TROUBLE FOUND AT THIS TIME
984 CONOMOS,STEPHEN A LICH#: 984
Is (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

¢1+,1238 VERIFY CONCERN UNABLE TO VERIFY CONCERN ROAD TEST VEHICLE FOR
+1:,28 MINUTES AND OVER 20 MILES ONLY ODER INSIDE OF VEHICLE WAS THE NEW
++..CAR SMELL CHECK FOR TSB/SSM NONE FOUND NO PROBLEM FOUND AT THIS TIME

R R L R R g R A R T

B RENTAL (NEW CAR SALES MARK CRAVEN)

I, LOANER
984 CONOMOS, STEDHEN A LIC# 984
IUTD - «- i~ mreia (N/C)
SUBL INTERNAI, RENTAL
IUTD il g S (N/C)
PARTS : 0.00 LABROR: o.oo; LINE B: 0.00
v +,,1238 0.00 NO WORX DONE" RS R
****************************************************
C PERFORM COMPLIMENTARY MULTI POINT INSPECTION
CAUSE: PERFORM COMPLIMENTARY MULTI POINT INSPECTION
99P PERFORM COMPLIMENTARY MULTI POINT INSPECTION
984 CONOMOS,STEPHEN A LICH#: 984
IS (N/C)
GBATT BATTERY CONDITION IS GOOD
984 CONOMOS,STEPHEN A LIC#: 984
Is {(N/C)
GBK BRAKE LININGS ARE OK AT THIS TIME
984 CONOMOS,STEPHEN A LICH#: 984
IS (N/C)
GTIRE TIRE TREAD AND WEAR IS OK AT THIS TIME
984 CONOMOS,STEPHEN A LICH: 984
is (N/C)
PARTS : 0.00 1I.ABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
NOTICE PURSUANT TO £70.001. Toxas Property Codo DESCRIPTION TOTALS

| AM THE PERSON OR AGENT ACTING ON REHALF OF THE PERSON, WHO IS
OBLIGATED TQ PAY FOR THE REPAIR OF THE MOTOR VEHICLE SUBJECT TO THE
REPAIR AGREEMENT. | UNDERSTAND THAT THE VEHICLE IS SUBJECT TO
REPOSSESSION IN ACCORDANCE WITH 539,503, TEXAS BUSINESS AND
COMMERCE CODE, If PAYMENT FOR 'I'HE REPAIR OF THE MOTOR VEHICLE BY A
CHECK, MONEY ORD OR CR D TRANSACTION D,

mmﬁmmmnm
"MAKER OR DRAWER OF THE ORDER OR CREDIT CARD HOLDER HAS NO ACCOUNT
UPON WHICHIT IS_DRAWNR OR JHE_CREDIT_CARD ACCOUNT

STATEMENT OF DISCLAIMER

Tha factary warranty censtiluies all
of the warraniies with respect to
the sale of this itamYiems, The
Seller heraby axprossty disciaims all

LABOR AMOUNT

PARTS AMOUNT
GAS, OIL, LUBE

warlr;éuies ﬂ:;her 8Xpress % (:

imnpli in ng  any -m 11

oty of me | ity or | SUBLET AMOUNT

tness a perticulor pur

fttoos for D Perticulor purposa. { MISC, CHARGES

sutharizes any other person to | TOTAL CHARGES
or (1 any liability In

HAS BEEN CLOSED.

connection with the sale of this
itemiitams,

LESS INSURANCE
SALES TAX

SIGNATURE OF THE PERSON RESPONSIBLE OR AGENT FOR THE
PERSON ASSPONSIBLE FOR PAYMENT,

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY
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*TNVOICE*

DUPLICATE 3
PAGE 1

_SERVICE AD ADVISOR

18411 LB FREEWAY MESQUITE, TEXAS 758150
(972) 682-1200

1567 Richard Hararave

3 VN LICENSE MILEAGE IN/ OUT TAG
GREEN 16 | FORD EXPLORER 1FM5K7D8XG |L__1262/1335 F_
DEL DATE PROD. DATE| WARR. EXP. __PROMISED =~ " |~ PO RATE®: | PAYMENT - INV.D
220CT15 DI 17:00 280CT1S 280CT15
R.0. OPENED READY OPTIONS: 501D
ENC:3.5_Litexr_Ti-
17:56 308EP15 [16:18 280CT1S
LINE OPCODE TECH TYPE HOURS LIST NET  TOTAL

A WENT WITH CUSTOME

R ON TEST DRIVE AND SMELLED THE BURNING SMELL AFTER

10 MIN., AFTER HWY MILES AND HARD ACCELERATIOON.

CRUSE:

PARTS:

000 QUICK SERVICE
: 984 CONOMOS,STEPHEN A LICHE:
WAR
1 TA*2*B ADHESIVE
1 BB5Z%7829164*AA MOULDING
WPRGO
1 BBSZ*7829165*AA MOULDING
WPRGO
1 OSP UNDERCOATING
1 FB5Z*5230%A MUFFLER ASY - CENTRE AND REAR
0.00 LABOR: © 0.00- OTHERS: v.00

°84

- TOTAL LINE A:

;11335 UPON LAST VISIT: TECH TEST DROVN VEHICLE APPROXIMATELY 20 MILES
,+1¢,FOR 25 MINUTES. THIS VISIT SHOP. FOQEMAN TWST _DROVE_VEHICLE 25 MILES IN

LR

7
17
L
‘“r
t
2
‘e
LA g
rr
r e
r s
]
L s
rr

’

¥
!’
?
’
ks
!
i1
7
f
’
’
!
r
i

,40 MINUTES STILL NO SMELL ‘CONTACT.. hOTLINE (109193913) THERE ARE NO

, PREVIOUS REPORTS OR REPAIRS FORITHIS CONCERN "HOWEVER - HOTLINE SUGGESTED
. PERFORMING STEPS OUTLINED IN TSB 14- 013& PERFORM “SMOKE TEST ON EXHAUST
,TO CHECK FOR ANY LEAKS NO LEAKS FOUND REMOVE BOTH REAR SIDE WHEEL
,MOLDINGS REMOVE BOTH TAIL LAMP ASSEMBLIES REMOVE REAR BUMPER COVER
,WHILE USING SEAM SEALER SEAL UP ANY OPEN BODY SEAMS IN REAR QOF VEHICLE
. THEN COVER ALL BODY PLUGS AND REMAINING BODY SEAMS WITH RUBBERIZED
UNDERCOATING REINSTALL BUMPER TAIL LAMPS AND EXHAUST ROAD TEST TO

. VERIFY REDPAIR THERE IS A STILL A CHEMICAL SMELL FROM VEHICLE CALL
,HOTLINE WAS TOLD TO REMOVE REAR BUMPER REMOVE REAR TAIL LAMP ASSEMBLE
, LOWER EXHAUST TAPE OF REAR AIR EXTRACTORS TURN BLOWER ON HIGH AND

, SQUIRT UNDERNEATH VEHICLE WITH SOAPY WATER TO PINPCINT ANY LEAKS THERE
, IS NO LEAKS FCUND FIELD SERVICE ENGINEER LOOKED AT VEEICLE WAS TOLD TO
, REPRCGRAM HVAC AND PCM MODULES. AFTER REPROGRAMING MODULES WAS

, INSTRUCTED TO LIFT VEEICLE ON HOIST AND REPLACE MUFFLER ASSEMBLY

e e e % g ke ok e v b ok e ok R R ok o Tk ok R R R Rk kR ok e R ok ek ke ok ok ke e v e o o S R o o e ok Rk % e

B PERFORM COMPLIMENTARY MULTI POINT INSPECTION

CAUSE:

PERFORM COMPLIMENTARY MULTI POINT INSPECTION

(N/C)
(N/C)
(N/C)

(N/C)
(N/C)

(N/C)
0.00

NOTICE PURSUANT TO §70.001, Texas Proparty Code

| AM THE PERSON CR ACENT ACTING ON BEHALF OF THE PERSON, WHO IS
OBLIGATED TO PAY FOR THE REPAIR OF THE MOTOR VEHICLE SUBJECT TO THE
REPAIR AGREEMENT. 1 UNDERSTAND THAT THE VEHICLE (S SUBJECT TO

REPOSSESSION (N ACCORDANCE WITH §3.503,

TEXAS BUSINESS AND

COMMERCE CODE, [F PAYMENT FOR THE REPAR OF THE MOTOR VEHICLE BY A
CHECK, MONEY ORDER, OR CREDIT CARD TRANSACTION IS STOPPED,

BISHONORED BECAUSE OF INSUFFICIENY FUNDS, NO FUNDS, OR BECAUSE THE
MAKER OR DRAWER OF THE ORDER O CREDIT CARD HOLDER HAS NO ACCOUNT.

OR_THE ACCOU

HAS BEEN CLOSED,

NT UPON WHICH [T_IS ORAWN OR THE CREDIT _CARD ACGOUNT

SIGHATUAE OF THE PERSON RESPONSISLE OR AGENY FOR THE
PERSON RESPONSIBLE FOR PAYMENT,

STATEMENT OF DISCLAIMER

The factery warranty canstitutas 2il
of the wananties with respect 10
the salp of this itemiitems. Tha
Saller hareby axprassly disclaims al)
warsanties  either  exprass  or
implied, including any implled
waregnty  of  marchantability  or
fitnass tor & particular purpose.
Seler  noither  assumes  nor
euthorizes any other parsen to
assume  for it any liability in
connection with 1ha sale of this
itam/items.

DESCRIPTION

TOTALS

LABOR AMOUNT

PARTS AMOQUNT

GAS, OIL, LUBE

SUBLET AMOUNTYT

MISC. CHARGES

TQTAL CHARGES

LESS INSURANCE

SALES TAX

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY



» %] ]

/
cugforer #: [

*INVOICE*

DUPLICATE 1
PACGE 1

18411 LBJ FREEWAY MESQUITE, TEXAS 75150
[972) 682-1200

| r——

CON

CEL
MA

BUS

LOCKWOOD
MILEAGE IN/ QUT

SERVICE ADVISOR: 1341 DAVID
VIN LICENSE

COLOR YEAR

TAG

GREEN
DEL DATE

16 | FORD EXPLORER

2427/2427
PROD. DATE [ WAAR, EXP

PAYMENT INV, DA|!

20N0OV1S

1FMSK7D8XG 6

PROMISED PO RATE

220CT15_ DO
R.0. OPENED

17:00 10NOVLS
OPTIONS:  SOLD-

ENG:3.5_Liter

READY

17:24 09NOVIS5 [16:33 20NOV1S5
LINE QPCODE TECH TYPE HOURS LIST NET
A CUSTOMER STATES VEHICLE HAS AN EXHAUST SMELL INSIDE THE CARBIN OF THE
VEHICLE PLEASE CHECK AND ADVISE
CAUSE: TIME TO PERFORM A COMPLETE DIAGNOSIS.
000 QUICK SERVICE
984 CONOMOS,STEPEEN A LICH#:
WAR
1 FB5Z*5230*B MUFFLER ASY - CENTRE AND REAR
PARTS ; 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A:
+++,2427 REPLACE MUFFLER ASSEMBLY PER FORD MOTOR COMPANY CHECK FOR ANY
,+,,EXHAUST LEAKS ROAD TEST TO VERIFY REPAIR

********************’k***************#*i*************

TOTAL

984
(N/C)
(N/C)

0.00

B RENTAL

INFO INFORMATION LINE ONLY
99 IR

INTERNAL RENTAL

' IR

LABOR: 0.

(N/C)

(N/C)
0.00

SUBL

PARTS: 0.00
.0 .2427 0.00 NWD )
******************************************i*********
C** PERFORM COMPLIMENTARY MULTI POINT INSPECTION
CAUSE: PERFORM COMPLIMENTARY MULTI POINT INSPECTION
9SP PERFORM COMPLIMENTARY MULTI POINT INSPECTION
984 CONOMOS,STEPHEN A LICH: 984
18
GTIRE TIRE TREAD AND WEAR IS OK AT THIS TIME
984 CONOMOS,STEPHEN A LICH: 984
is
GBATT BATTERY CONDITION IS GOOD
984 CONOMOS,STEPHEN A LICH:
is
GBK BRAKE LININGS ARE OK AT THIS TIME
984 CONOMOS,STEPHEN A LICH: 982
Is

00 OTHER: 0.00 TOTAL LINE B:

(N/C)
(N/c)
984

(N/C)

(N/C)

PARTS ; 0.00 LABOR: .00 OTH

ER: 6.00

TOTAL LINE C:

0.00

NOTICE PURSUANT TO §70.001, Taxas Property Code

| AM THE PERSON OR AGENT ACTING ON BEHALF OF THE PERSQN., WHO IS
OBLIGATED TO PAY FOR THE REPAIR OF THE MOTOR VEHICLE SUSJECT TO THE
REPAIR AGREEMENT, | UNDERSTAND THAT THE VEHICLE IS SUBJECT TO
REPOSSESSION IN ACCORDANCE WITH §8503, TEXAS BUSINESS AND
COMMERCE CODE, |[F PAYMENY FOR THE REPAIR OF THE MOTOR VEHICLE 8Y A

CHECK, MONEY ORDER. OR CREDI AR RANSACTION IS~ STOPPED,
] N NDS. ) H
MAKER OR DRAWER OF THE ORDER OR CREDIT CARD HOLDER HAS T

OR_THE ACCOUNT

IS ORAWN OR THE CREDIT C.
HAS BEEN CLOSED,

CCOUNT

STATEMENT OF DISCLAIMER

Tha faciory vearronty constitutes all
of the warranties with respact to
tha sale of this itemitams. Tha
Ssller harcby gxpressty diselaims all
warcanties  githar  express  or
implied, inclucing any impliad
warranty of merchamability or
fitness for @ pasticular pupose.
Seller  naither 2 nor

DESCRIPTION

TOTALS

LABOR AMOQUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

authorizes eny athér person to
assume  for it any liabilty in
connectinn with tha sale of this
item/items.

TOTAL CHARGES

LESS INSURANCE

SALES TAX
CUSTOMER SIGNATURE
PLEASE PAY
SIGNATURE OF THE PERSON RESPONSIELE OR AGENT FOR THE
PEASON RESPONSIBLE FOR PAVMENT, THIS AMOUNT

CUSTOMER COPY



), U v

*TNVOICE*

PAGE 1

18411 LBJ FREEWAY MESQUITE, TEXAS 75180
(972} 682-1200

l 679 JONATHAN SPENCE

_ SERV!CE ADV!SOR

<8 o [ VIN _LICENSE .+ - » MILEAGE INFOUT /" "TAG -
GREEN 16 | FORD EXPLORER 1FMS UDGXGEH‘ 5446/5447
DEL DATE PROD. DATE | WARR. EXP, PROMISED . PO NC. ) RATE < PAYMENT. - % - INVDATE
220CT15_ DO 19:00 12JAN16[ SEE BELOW 0.00l MPP 12JANi6
R.O, OPENED READY { OPTIONS: SOLD-STK
ENG:3.5_Liter Ti-
07:19 12JAN16 |13:58 12JAN1E
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A PERFORM REPAIR TO REAR VENTS AS INSTRUCTED BY FSE....CUSTOMER STATES :
SHE IS STILL GETTING EXHAUST SMELL INSIDE CABIN OF VEHICLE.
CAUSE:
1401308 REPROGRAM HVAC MODULE, REPLACE AIR
EXTRACTORS, INSTALL LIF
1526 WAR (N/C)
1 BBS5Z*7829164*AA MOULDING (N/C)
WERBN
1 BB5Z*7829165*AA MOULDING (N/C)
WPRBN -
1 08367 URETHANE SEAM SEALER ‘ (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
,,,.5447 2.00 VERIFIEDC/C TIME TO PERFORM.TSB: 14@0130 - TIME" TO REMOVE
.+ . BUMBER COVER AND: SEAL . EXTRACTORS, EAMS;; '
FOR PROPER W"AR sl : ™
CAUSE: OIL AND FILTER CHANGE, LUBRICATE CHASSIS . ROTATE AND INSPECT
TIRES FOR PROPER WEAR.
5K OIL AND FILTER CHANGE, LUBRICATE CHASSIS,
ROTATE AND INSPECT TIRES FOR PROPER WEAR.
. 1526CMPPQ 29.23 29.23
‘ 1 FL*500%SB12 FILTER ASY - OIL 21.50 21.50 21.50
6 XO*5W20*BSP MOTORCRAFT OIL SAE 5W20 4.12 0.00 0.00
PARTS: 21.50 LABOR: 29.23 OTHER: 0.00 TOTAL LINE B: 50.73
,++,5447 0.60 DONE :
KHKFHIRER K I RIKERAARAA AN AN ARAAATA AR AR AR AR LA A RANK K
C PERFORM COMPLIMENTARY MULTI POINT INSPECTION
CAUSE: PERFORM COMPLIMENTARY MULTI POINT.INSPECTION. ...
99P PERFORM COMPLIMENTARY MULTI POINT INSPECTION. -
i 1526 I8 BRI BTN PSS (N/C).
GTIRE TIRE TREAD AND WEAR IS OK AT THIS TIME
1526 IS ‘(N/C)

NOTICE PURSUANT TQ 570,601, Toxas Proporty Code

T DEsCRIPTON
LABOR AMOUNT

STATEMENT OF DISCLAIMER

Tha factery warranty canstl all
of the warranties with respact to

f AM THE PERSON OR AGENT ACTING ON BEHALF OF THE PERSON., WHO IS

OBUGATED TO PAY FOR THE REPAIR OF THE MOTOR VEHIGLE SUBJECT TO THE
REPAIR AGREEMENT. | UNDERSTAND THAT THE VEMICLE IS SUBJECT TO
REPOSSESSION IN ACCORDANCE WITH £9.603, TEXAS BUSINESS AND
COMMERCE CODE, |F PAYMENT FOR THE REPAIR OF THE MOTOR VEHICLE BY A
CHECK, MONEY ORDER., OR CREDIT CARD TRANSACTION IS SIOPPED,
DISHONDRED BECAUSE_OF INSUFFICIENT FUNDS, NO_FUNDS. O BECAUSE THE

MAKER OR DRAWER OF THE ORDER OA CREDIT CARD HOLDER HAS NO ACCOUNT

OR THE ACCOUN I IS ORAWN OR THE CREDIT CARD ACCOUNT
HAS BEEN CLOSED.

the salke of this itemWems, Tha
Sellgr heraby exprassly disclaims all
warranties  gither  exprass or
imgligd, including any implied
warranty of merchantability or
fitnass foc 3 gacticular purposs.
Saller  neither  assumes  nor
authorizes any other parson te
assume for it any lishility In
connection with tha sale of this
itam/tems.

PARTS AMOUNT

GAS, OIi, LUBE

SUBLET AMOUNT

MISC, CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX
CUSTOMER SIGNATURE
PLEASE PAY
SIGNATURE OF THE PERSON RESPCNSIBLE OR AGENT FOR THE
PERSON RESPONSIBLE FOR PAYMENT. THIS AMOUNT

CUSTOMER COPY









EXHIBIT D



LEMON LAW GROUP PARTNERS PLC
Attorneys and Counselors at Law
P.O. Box 191125
Dallas, TX 75219

Telephone (888) 415-0610
Facsimile (888) 809-7010
Email: info@lemonlawgrouppartners.com

January 17, 2016
Ford Motor Company
P.O. Box 6248
Dearborn, MI 48126

Vehicle: 2016 Ford Explorer
VIN: lFM5K7D8XGG-

Dear Sir/Madam:

Please be advised that this law firm represents the legal interests of | r<'ating to the purchase of
the above-mentioned vehicle. Let this letter serve as notification that you immediately cease and desist all
communications with our client. The only exception 1s the dealership may communicate with the client is
reference to future repairs. Moreover, if you make any attempts to settle with our client without including all
statutory relief, including all damages attorney fees and costs the consumer is entitled to, we may file suit
against vou. This letter hereby notifies you of our attorney’s lien with respect to our client.

Please let this letter also serve as notification that our client’s vehicle is defective. The vehicle has been
brought in for repairs several times for numerous defects and although you have been afforded sufficient
opportunities for repairs, the defects continue to exist and substantially impair the use and value and/or safety
of the vehicle. If you are interested in any further repairs pursuant to the Lemon Law you must contact me
immediately. Our client demands that you immediately take action as required by law.

This letter shall also serve as our client’s Revocation of Acceptance pursuant to the Uniform Commercial
Code § 2608 and notice of defect under the Lemon Law. Due to the serious defects with the Vehicle since its
purchase, our client hereby demands a return of the full purchase price along with all interest paid on the
finance note as well as attorney fees and incidental and consequential damages within 10 days of receipt of
this letter to settle this matter prior to filing a lawsuit.

Please be advised that if you do not adhere to our demands within 10 days, our client has instructed me to file
a lawsuit against you asserting claims that include, but in no way are limited to, breach of warranties, both
express and implied, violation of the Magnuson Moss Warranty Act, violation of the Lemon Law, revocation
of acceptance, and common law breach of contract. Please direct all future communication to my attention,

Respectfully submitted,

LEMON LAW GROUP PARTNERS PLC

By: s/n Adam Hamilton
Attomey for Plaintiff

CC: Randall Reed’s Prestige Ford















































































































































