INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

COONODS

National Center for Dispute Settlement
12900 Hall Road * Suite 401

Sterling Heights, MI 48313

(800) 777-8119

(586) 226-2470

Fax: (586) 2262559

October 24, 2017

Mobile, AL
rRE: CASE # TR
pear [ R

We received your additional information on October 23, 2017, regarding the above referenced case. Please be
aware that we will make this a part of your file, as well as forward copies to all inferested patties.

Sincerely,

NCDs

Nicole Lech x,
Case Administrator

Enclosures: as noted
cc:  Customer Relations Manager, FCA US LLC
Board Members

Where interests converge, agreements emerge




Continuation of FCA USLLC
CASE #
First Name:
Email:

VIN # 2CARC1EGXH

Last Name |

MAKE/MODEL/YEAR : CHRYSLER/ PACIFICA/2017

VEHICLE PROBLEM(S)

Problem

List dealer(s) which have
repaired or attempted repair
(include city & state).

List the date, mileage, and
repalr order number for
each repair attempty.

Does the
problem
currently

exist?

DVD player is inoperable

AutoNation Chrysler Dodge
Jeep Ram, Mobile, Alabama

12/27/2016_7444 miles

No

DVD player are not working

AutoNation Chrysler Dodge
Jeep Ram, Mabile, Alabama

12/17/2016_6948 miles

ro+ I

No

Check engine light is on.
Evaporator small leak. Radio
system needs replacement.

Video routing module {s non,

respansive.

AutoNation Chrysler Dodge
Jeep Ram, Mobile, Alabama

9/12/2017_19,600 miles.
10/12/2017 - After one
month | gokthevekiele

back. 'RO#-

No

Check engine light is on.:

! Au_tnNatioh Chrysier Dodge <
|Jeep Ram, Mobile, Alabama -

10/23/2017_20,000 miles.

‘|Vehicle is in the shop . They |
{will call by the end of

business day to inform |

* |what is wrong.

i I Y@B‘ I




Ier_ _New issue as 10-23-2017

0: NLech@ncdsusa.org 10/23/2017 02:53 PM
Ce: "ken@syonics.com”

Fom:

To: “NLech@ncdsusa.org” <NLech@ncdsusa.org>
Cc: "ken@syaonics.com” <ken@syonics.com>
Mrs. Lech,

This morning when | was leaving home to go to work, the engine light turned on my dashboard. | called
Autonation Chrysler and they asked to bring it back to check what is wrong.

I'had my vehicie less than two weeks (10 days exactly) and | have the same warning. My husband and i
had to leave our jobs and take time to drop our vehicle,

Please add this complain to my case, it is so frustrating | have to leave during my work hours to take my
vehicle at the dealership.

| hope you pay attention to my case.

Attached is the updated list of my visits to the Autonation Chrysler store.

Thanks.

Autonation inveices as 10-23-2017.xIsx




NCD S

National Center for Dispute Settlement
12900 Hall Road * Suite 401

October 13, 2017

Mobile, Al

re: cast + [
e [

We received your additional information on October 13, 2017, regarding the above referenced case.

aware that we will make this a part of your {ile, as well as Torward copies to all interested parties.

Sincerely,
NCDS

Nicole Lech x.
Case Administrator

Enclosures: us noted

ce: Customer Relations Manager, FCA US LLC
Board Members

Where interests converge, agreements emerge

Sterling Heights, MI 48313
(800) 777-8119

(586) 226-2470

Fax: (586) 226-2559

Please be




v Chrysler _ New Case and Hearing Confirmation
to: NLech@ncdsusa.org 1013/2017 10:27 AM

Nicole,

What are the steps for us to go forward on this vehicle? The safety of my family is my number cne
concern when it comes to these issues. Both my wife and | have lost faith in this van and it's had
problems since we have had it. | cannot tell you the amount of time this van has been on the road, it’s
been in the shop way more. My wife chose this vehicle for safety and travel. It has failed on both of
those reasons. She also wanted to buy American. This is her first experience with an American vehicle
and as such, she is very disappointed as am I. This vehicle has definitely been a lemon and i can’t
believe it takes this long to go through this process.

How can we speed up this process? The holidays are coming and the family takes trips out of town. 'm
wepy aggravated and disappointed by this lengthy process. This van has broken down with me driving
the kids to the mall before and had to get it towed during the pouring rain.

Please advise what is the next phase and how soon it will be resolved. What are our options? Should
we try to get into another vehicle? Will you all assist?

Sincerely,

CONFIDENTTALITY NOTECE:
The information contained in this electronic message and any attachments s intended only for the use of
the individual or entity to which it is addressed and may contain information that is privileged,
confidential and exempt from disclosure under applicable law. If you are neither the intended recipient
nor the employee or agent responsible for delivering the message to the intended recipient, you are
hereby notified that any dissemination, distribution, or copying of this communication or any attachments
is strictly prohibited.

rrom: [

Date: Friday, October 13, 2017 at 9:01 AM
wnedsusa ore” <NILech@nedsusa ore>

- New Casc and Hearing Confirmation




I picked up the vehicle yesterday Chrysler Auto Nation service, after they had my vehicle for one month
in order to fix some problems.

Attached is the latest record of the issues and the updated table with the dates and descriptions of
these visits.

| very concerned driving this vehicle when | take my family, in special when | have to take my.years old
boy out.

| hope the Board can understand my concern and agree with my request of replacing the vehicle for the
safety of my family and myself.

Thank you.
Regards,

SHIPS SYSTEMS SUPPORT

From: NLech@ncdsusa.org [mailto:NLech@ncdsusa.org]
Sent: Friday, September 29, 2017 11:52 AM

To:
Subject: v Chrysler - New Case and Hearing Confirmation

NCDS has received your Chrysler claim, deemed it eligible for the arbitration process and assigned the
above referenced case number. Your case has been scheduled for a document only hearing. The
hearing is scheduled for the Board session on November 7, 2017. Please find attached your formal notice
which will include the date your case will be considered by the Board as well as the deadline for submitting

additional documents, statements and evidence.

| have attached a copy of your claim for your review and records as well.

Thank you,

Nicole Lech

Case Administrator

National Center for Dispute Settlement
12900 Hall Road, Suite 401

Sterling Heights, MI 48313

Phone: 800.777.8119 ext.118
Fax: 586.226.2559
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MOBILE, AL |
HOME con : I

CELL:

*INVOICE*

PAGE 1

AutoNation

AutoNation Chrysler Dodge Jeep Ram Mobile

3118 Government Blvd.
Mobile, AL 36608
Maln Phone {251) 47B-5252
Fax {251) 450-2347

__SERVICE ADVISOR

9018 TROY YOST

YEAR | + MAKEIMOBIEL - - L MIEEAGE N LOUT [ TAG
) 117 CHRYB;ER PALIPICA 19600/19600
ATE | PROD, DATE} WARR. EXP:  BAYMENT .° NV DATE

T READY OPTIONS:

17:42 128SEP17

10:33 120CT17

10,00
SOLD-8TK: DLR:26904

ENG:3.6_LITER DOHC

CASH 120CT17

S ORCODE TRCH IYIE HOURS

1L,

:“0.00 OTHER-'”“;”" :

lCDl\'IPrlJEI‘ED AUTONP'I‘ION FULL MULT'E A INSPECTION O

CERTTERY,. FELTERS) [FOOIRS) HOSES &
”E}{IIAUST

A : i COTHERG ., Ty : AL
_19600 conflrmed_customer concern fpund check cngi e 119nt on.
; DTG 456 periomed POV flaa_l:f"-:;ffi‘cre}e Qid no
est drove vel"lcle over 45 miles,
R0 Module:
__1081rlg' communlcatlons with other modules,

Fo ﬁ--*?f‘k*i&* _
D 2016-2017 EGR VALVE FUNCTION

rad'id wasg 1

VAC, VRMF BaW; DM WhT oh was ddausing:

Wlf:l’l o' er modulea also causing the CEL to come on
4 ‘ &_:********** R I *‘I

ind . t.nal: Ehe s radie:

allowed multiple

ai

g

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE
SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NG CHARGE TO
OWNER., THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR CTHERWISE, THAT ANY PART AEPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGUGENCE OR MISUSE, RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIMCATION AT THE SERVICING DEALER FOR INSPECTION BY

STATEMENT OF DISCLAIMER

Tha lactory warranty constitutas afl
ot the warranties with respect 10
the salke of this Memilems. The
Saller heraby sxprasshy disclalms all
warrantlas  sither  axprass  or
impliad, Including any imolled
warrady  of  merchantability or
fitnass for & parficular purpose,
Seller  naither  astumes nor

v DESCRBTION &0 il 2l ALY
LABOR AMOUNT
PARTS AMOUNT
GAS, OIL, LUBE

SUBLET AMOUNT

| MISC. CHARGES

- ’ t autnolizes any other persor o
MANUFACTURER'S REPRESENTATIVE, assur‘sl i :?1 ;:,v Ileh'g}y h:: TOTAL CHARGES
i
?221 f‘w"; w £al t LESS INSURANCE
SALES TAX
ISIGNED) DEALER, GENERAL MANAGER 0R AUTHORIZED PERSON (CATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Gyt W14 COK Glodel, LLE  SERVICE INVOICE TVPE 2- 312 . INAGING

CUSTOMER COPY




AutoNation

AutoNation Chrysler Dadge Jeap Ram Mobile

CUSTOMER H# :_

*INVOICH=* 3118 Government Bivd,
Mobile, AL 366086
Main Phone {251} 478-5252
MOBILE, AL | -PACE 2 Fax (261) 4560-2347

HOME CONT :

CELL:

IMAKE/MODEL: L MIEEAGEINT OUT.
CI-RYSLER PACIFICA 19600/19600
B DATE L P BRMENT: ST NV, DATE
10C 21NOVL1Y 10.00[ CASH 120CT17
Bée;éq_l?ENE '5 op'rro NS: SOLD- DLR:26904

ENG:3. G_LITER__DGHC
17:42 1285P17 110:31 120CTL7

LINE OPCODE TECH TYPE EQURS NET TOTAL

alge found thai_: th@ VRM (video routln_g module) wag offline al;ld e -
CLRBROTEE: -Test:md iaysten and found-that - the Video. Routing ‘module iwas ¢
at)fault causing the Rear entertainment syetem to_ _not functlon and not
Hredsi ; 5.,,.oc';11ﬁ_, ,__hrespanmv_,_‘gﬁ B

De,aler is not authorlzec_i tc perform
repairs £o saley brand vehiclas
Dealer's Vehicle Safety and COI‘dlthI’l
Inspect;lon ; ri,ﬁ-cal Hervise doss niok “Inelids
_re'\Ilew of 1
serVice canp 8 dssued. by maillifacbus
of other makes and models

TR

ON BEHALF OF g3 |mﬁ | HEREBY GERTIFY THAT THE | STATEMENT OF DISCLAIMER { L DESCRIPTION: TOTALS
INFORMATION CONTAIN RECUN |15 ACCURATE UNLESS OTHERWISE The fastory warranty constitutes 2l | LABOR AMOUNT 0.00
SHOWN, SERVICES DESCRIBED WERE PERFORMED AT ND CHARGE TO | of the warrenties with respact to
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE g*h Ml ag’ b ke, Thﬁ PARTS AMOUNT 0.00
VEUCLE OF OTICRWASE, THAT ANT PART REPAINGD OR ALPLACED | ey ¥ e o | Gas, oiL, LUBE 0.00
UNDER THIS 1 D BEEN WNECTED IN ANY W | implled,  inoludin ] T :
ACCIDENT, MEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | wananty of marchaniatiin o | SUBLET AMOUNT 0.00
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | finess for & parloater pupesa, [Toer™ Siioer s 0.00
NOTIFICATION AT THE SERVICING ODEALER FOR INSPECTION BY | Seller  nmelther  assumes  nor ' :
MANUFACTURER'S REPRESENTATIVE. authorizes oy oMer paMIN W | TOTAL CHARGES 0.00
assume. for :Itt1 lTleY hli:;huh‘vmi& 1
grnaction wh sale o LESS INSURANCE 0.00
SALES TAX Q.
IEIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE} CUSTOMER SIGHNATURE PLEASE PAY
THIS AMOUNT

Copyrign 2016 O, Ciybal, ILE SERVICE BIVOICE TYPE 1 - 5120 « IMASING

CUSTOMER COPY




Continuation of FCA US LLC
CASE #
First Name:

VIN # 2CARC1EGXHR

MAKE/MODEL/YEAR : CHRYSLER/ PACIFICA/2017

Last Name :

VEHICLE PROBLEM(S)

. ; . D h
List dealer(s) which have List the date, mileage, and estn
; : : problem
Problem repaired or attempted repair |repair order number for currently
include city & state). h ir attempty.
{inclu y ate) each repa pty exist?
.. AutoNation Chrysier Dodge 12/27/2016_7444 miles
D =
DVD player is inoperable Jeep Ram, Mobile, Alabama _RO Ng
. AutoNation Chrysler Dodge 12/17/2016_6949 miles
DVD player are not workin - Y
Pay g Jeep Ram, Mobile, Alabama RO#- =
k engine light is on. ' 5
E\?: l:a:Jrar':grnsen:Iag!I :eI:I:mRadio . 9/12/2017 13,600miles,
P ' AutoNation Chrysler Dodge 10/12/2017 - After one
system needs replacement. No

Video routing module is non

responsive,

Jeep Ram, Mobile, Alabama

month | gat the vehicle
back. RO




RE: v Chrysler _ New Case and Hearing Confirmation
to: NLech@ncdsusa.org 10/13/2017 09:56 AM
c

. "ken@syonics,com”,

"NLech@ncdsusa.org”" <NLech@ncdsusa.org>

"ken@syonics.com" «:keniqisioni CS.com>, _

Mrs. Lech,

| picked up the vehicle yesterday Chrysler Auto Nation service, after they had my vehicle for one month
in order to fix some problems.

Attached is the latest record of the issues and the updated table with the dates and descripﬁons of
these visits.

| very concerned driving this vehicle when | take my family, in special when | have to take mylvea rsold
boy out.

I hope the Board can understand my concern and agree with my request of replacing the vehicle for the
safety of my family and myself.

Thank you.
Regards,

SHIPS SYSTEMS SUPPORT

From: NLech@ncdsusa.org [mailtc:NLech@ncdsusa.org]
Sent: Friday, September 29, 2017 11:52 AM
To:

New Case and Hearing Confirmation

NCDS has received your Chrysler claim, deemed it eligible for the arbitration process and assigned the
above referenced case number. Your case has been scheduled for a document only hearing. The
hearing is scheduled for the Board session on November 7, 2017. Please find attached your formal notice
which will include the date your case will be considered by the Board as well as the deadline for submitting

additional documents, statements and evidence.

| have attached a copy of your claim for your review and records as well.

Thank you,

Nicole Lech




(OPI¢}

National Center for Dispute Settlement
12900 Hall Road « Suite 401

September 20, 2017 Slc&jing::li‘;iphu. MI 48313
(800) 77%8119
(586) 226-2470
Fax: (586) 226-2550

Mobile, AL

—

Tha abovg referenced cag: has been placed on the agenda for review of the Boards’ meeting on November 7, 201 7,
based solely on documents, If either party has any further documentation, including ALI SERVICE RECORDS,
it must be received by NCDS no later than 10/24/2017, in order to be considered by the Board.

Finally, the Board may decide to have your vehicle inspected by an ASH Independent Technical Inspector. [f so,
the inspector will be contacting you shortly to arrange for the inspection, Tn the event the Customer does not want
the vehicle inspected, please put in writing to NCDS the specific reasons why no inspection can he conducted,
within five (5) days of receipt of this letter,

Sincerely,

NCDS

Nicole Tech x.
Case Administrator

|

cc: Board Members
Customer Relations Manager, FCA US LIC

Where interests converge, agreements emerge

= — =———



National Center for Dispute Settlement

12900 Hall Road » Suite 401

September 29, 2017 Sterling Heights, MI148313
(800} 777-8119

(586) 226-2470

Fax: (586} 226-2550

This letter confirms that you have selected the EDS process administered by the National Center for Dispute
Settlement (NCDS). Accordingly, we have assigned your case 1o a regional three member Board which will review
their documents, as well as those submitted by FCA US LLC (Chrysler), and the dealer, at its next scheduled hearing,

Enclosed are the “Rules & Procedures for the Expedited Dispute Settlement(EDS) of Auto Warranty Disputes.”
Please reyiew them cagefilly so that you are familiar with the process. While the EDS process is not a “Lemon
Law” proceeding, the Board will consider the State “Lemon Law” in reviewing and deciding your client's claims.
You should be familiar with that law and be prepared to present relevant evidence, including ALL SERVICE
REPAIR RECORDS, to the Board prior to their meeting,

You may be contacted by NCDS prior fo the hearing daig in ag atigmpt tp help you and FCA US LLC (Chrysler)
reach a voluntary agreement to resolve your dispute. Your cooperation in this mediation process is strictly
voluntary, but may prove fo be beneficial in resolving your dispute. Your cooperation in this mediation process will
not, in any event, preclude you from exercising their rights under the EDS process, NCDS will be responsible for
moniforing the progress of this case and will be happy to answer any questions you may have about the EDS
process.

_—— =

Sincerely,

NCDS

Nicole Lech x.
Case Administrator

Enclosure: as noted

cc: Customer Relations Manager, FCA US LLC
Autonation Cdj

Where interests converge, agreements emerge




National Center for Dispute Settlement
September 29, 2017 12900 Hall Road * Suite 401
Sterling Heights, M1 48313

(800) 777-8119

{586) 226-2470
Fax: (586) 226-2559
Mobile, AL

RE: CASE

Decar

Your reguest for arbitration has been received. Your request appears to meet the Customer Arbitration Process
requirements for jurisdiction and has been assigned the case number shown above.

If you selected a single decision maker and an oral hearing, you will receive additional information to let you
know when and where your hearing will take place. If you do not appear at the scheduled hearing, FCA US LLC
(Chrysler) will still be entitled to make their presentation. If you do not want to make an oral presentation and
you selected a 3-person panel, your dispute will be decided on the basis of documents submitted by all involved
parties. You do not need to be present at a “documents only” decision process.

NCDS and/or Chrysler may contact you in an attempt to mediate the dispute prior to the arbitration hearing. If
you agree to a settlement, the terms of the agreement will be put in writing and you will be asked to sign the
settlement agreement. Your case will then be closed. If you do not agree to any settlement, a decision will be
issucd after your scheduled hearing or panel review. You will receive a written decision by the arbitrator within
10 days afier the hearing or panel review. You may either accept or reject the decision. If you aceept the
decision, Chrysler will comply with the decision within the time stipulated. 1f you reject the decision, vour case
will be closed and you will be free to take any action you choose. If you need any information about your case,
you may call NCDS at 866-662-4639.

Sincerely,

NCDS

Nicole Lech x,
Case Administrator

Enclosures; as noted
cc: Customer Relations Manager, FCA US LLC

Where interests converge, agreements emerge
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FOR NCDS USE
CASE NUMBER:

Salect One Below:
Documents Only Hearing LI
In Person Oral Hearing  [J

FCA US LLC
Customer Claim Form

CUSTOMER NAME AN
1 Mr.

First name Last name

M Mrs.  Street address
a Ms.

cy  Hobile. state _AL. _ ZipCode
Day phone L— Evening phone ____ Email

VEHICLE INFORMATION
Name(s) that appears on the ‘

vehicle title:
is this a leased vehicle: Yes o No ¥

Delivery Date: 10 1 01 1 2%
Yés o NLE Is vahiole used by a business? Yeso NoX % of use

Model: PACIEIC A 2007 Current mileage: i §reo0 pmiks
2CYg ClE GXHR

Was this vehicle purchased use%?
Make: CHRYSLER

Vehicle Identification Number:

Year:

=318 CoyeNRENT BLuD

Selling dealer and address: A’UTOH#T?OM CHQV“-LFE_&J_Q@EQEEP_Q HOBILE | AL. 346006
AUFONMION CHRVSLCE‘. PODGE JEEPF RaM ; Habflal Al

Dominant Servicing Dealer:

i

Problem List dealer(a) which have Llst the date, mileage, and Does the pmblem
repaired or aftempted repair repair order number for each | currently exist?
(include city & state). repair attempt. (Circle)
Example: Autoworld, Inc 3,500 miles e -
A/G worlt cool properly Anylown, VA = Mo
EPECK ENSINE LIGHT WhTON| A o NaTiony CHIISLER 16, 340 ni es v N
V?gl%u mg-:;g wr_ - Bovce JeeP i _Hobiif , AL = :
chicek NG LIGHT'w 5
AFONATIOR, & Yes Mo

DASH STeAker. IAVE ook
SOUND QUALITY . CRACKELING M mmg?? maTION L

PASSEAIGER, <DE Winbow
1O0IES ARS PR | odifle Mapton ¢4
NIk
ooy« |

CLICKING MUlSE WHEN
¥YES aNO

(8 263ailes
(5,545 Hies (\E_D No

12,126 Mg | Yes @
05 peas | Yo ()
(Jores oy SPECWUM Colifsiop )

HAkIwE LEAT TugnS

Has the vehicle been involved in an accident?

If YES, give date of accldent: ﬁ/ J4 } W17 Specify damaged area: QQP!@C‘?J hewe ypoalls
Resolution Sought:
Repurchase |__'—, Replacement Return all coples of this form to:

Repair ]‘_j Reimbursement L:|

Lq
SIGNATURE(S)

National Genter for Dispute Settlement
P.O.Box 727

Mt. Clemens, Ml 48046 1l
{or email to: info@ncdsusa.org) ‘

T123/17.

DATE




==

—

Continuation of FCA Us LLC
First Name:
Email:
MAKE/MODEI./YEAH: CHRYSLE
VIN # 2CARC1EGXH

E———— —

Last Name

R/ PACIFICA/2017

system needs replacement. Jeep Ram, Mobile, Alabama

VEHICLE PROBLEM(S)
List dealer(s) which have List the date, mileage, and Poes the—’
problem
Problem repaired or attempted repair repair order number for currently
{include city & state). each repair attempty, e
CXist?
L AutoNation Chrysler Dodge 12/27/2016_7444 miles
DVD player e L
VU playeris inoperable Jeep Ram, Mobile, Alabama _RoO# No
, AutoNation Chrysler Dodge 12/17/2016 6949 miles
OVD player are not working leep Ram, Mobile, Alabama RO# ves
9/12/201 7_18,000 miles
Check engine light is on. Radlo |AutoNation Chrysler Dodge plus. Vehicle is still in Yes

service waiting to replace
radio (as 9/2 8/2017)

==

"

I




T AutpNation

AutoNation Chrysler Dodge Jeep Ram Mobile

CUSTOMER #:_

INVOICE 3118 Governmant Blvd.
Mobiie, AL 36806
Maln Phone (251) 478-5252
PAGE 1 Fax (261) 450-2347
BN CELL: SERVICE ADVISOR: 8266 RYAN SMITH
YEAR MAKEMCDEL VIN LICENSE MILEAGE IN / OUT TAG
RED 17 | CHRYSLER PACIFICA 2c4nc1mxrr<u— 6949/6549 [
DEL. DATE PROD. DATE | WARR EXP PROMISED PO NO. RAT___E PAYMENT INV. DATE
010CT16_DO 17:00 17DEC16 110.00| CASH 20DECL6
R.O0. OPENED READY OPTIONS:  SOLD-STK DLR:26904

ENG:3.6_ LITER_DCHC

10:19 17DEC16 |15:13 20DEC16
LINE QPCODE TECH TYPE HOURS LIST NET TOTAL
. PERFORM MULTI-POINT INSPECTION
MULTI-A PERFORM MULTI-POINT INSPECTION
4555CDMPI 0.00C 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: C.00
6949
COMPLETED AUTONATION FULL MULTI-A INSPECTION OF TIRES, BRAKES,
BATTERY, FILTERS, FLUIDS, HOSES, BELTS, LIGHTS, WIPERS, SUSPENSION,
EXHAUSBT .
COMPLETED AUTONATION FULL MULTI-A INSPECTION OF TIRES, BRAKES,
BATTERY, FILTERS, FLUIDS, HOSES, BELTS, LIGHTS, WIPERS, SUSPENSION,
EXHAUST.

TEEERA XA AR A AN AR AR d b A AR A kA A d bbb kb ded bbbt ohi
B /S SCREENS FOR DVD PLAYER ARE NOT WORKING, CHECK AND ADVISE
CAUSE: ORDERED PART :
MISC MISCELLANEOUE
4555 WD (N/C)
FC: PART#: COUNT:
CLATIM TYPE: u
AUTH CODE:

PRRTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
6949 ULl1BB-0C PERFOMED NC RESPONCE FROM VRM INSPECTED POWER AS36
BAND GROUND 2916 CIRCUITS MEASURED BUS VOLTAGE AND INSPECTED CONNECTOR
FOR LOOSE PINS FOUND MODULE INTERNALLY CIRCUIT QPEN ORDERED NEW V.R.M
FhhkdrhhhkAddhkwdrdrnd b br bbb ddrdtddhhddrd bbb rd bbbk ddd
C "Your NEXT service appointment has been tentatively set-up for:"
NEXT "Your NEXT service zppointment has been
tentatively set-up for:"
4555IDEPS (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: c.00
R R R A R R T s s R R R R A AL AR S TR RS R L E RIS A L LA ST

D **Thank you for joining us in the fight against cancer. We've
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE S"MEM;NTO DISCLAIMER CESCRIPTION ___ TOTALS
INFORMATION CONTAINED HEREONIS AGUURATE UNLESS OTHERWISE Tactory warranty constitutes i | LABOR AMOUNT
SHCWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO CHARGE TO of e warankss. il respoct . J—om s
OWNER. THEREWAS NO INDICATION FROM THE APREARANCE OF THE g%ﬁwﬁwmw__Jmmm .
VEHICLE OR OTHERWISE, THAT ANY PART REPAIREDOR REPLACED | g2meien®y Sl CEeRime B | aas, Ol LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED IN'ANY WAY WITH ANY | imgling, iockidg sy l,,,m
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | wamanty meschaniabity | SUBLET AMOUNT
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | fiinsas “for %0 periaie purposs. MISC. CHARCES
MOTIFIGATION AT THE SC iG DEALER FOR INSPECTION BY | Sdor  nelber assumes == ne
MANUFACTURER'S REPRESENTATIVE. setuiiece oy ey (o 1 |TOTAL CHARGES
conneclion with e ezle of [his LESS INSURANCE
SALES TAX
(SIGNED)  DEALER, GENERAL MANAGER ORAUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Capi 04 COR oAt LS SEBVICE PVEICE TIPS 230 INAGES CUSTOMER COPY




AutoNation

AutoNation Chrysler Dodge Jeep Ram Mobile

INVOICE 3118 Government Bivd.
Moblle, AL 36606
Main Phone (261) 478-5262

MOBILE, AL PAGE 1 Fax (251) 450-2347
HOME 3 con |
sus: [T e SERVICE ADVISOR: 8266 RYAN SMITH
COLCR YEAR MAKEMODEL VIN LICENSE MILEAGE IN / QUT TAG
RED 17 | CHRYSLER PACTFICA 2C4RCLEGXH 7444/7444
_ DEL_DATE _|PROD. DATE] WARR. EXP. PROMISED PO NO. RATE PAYMENT INV_DATE
010CT1le DI 18:00 27DEC1E .0.00] CASH 27DECIE
R.O. OPENED READY OPTIONS: SOLD-STK ¢ DLR:26804
ENG:3.6_LITER_DOHC
08:23 27DEC16 [15:18 27DEC16
LINE OPCCODE TECH TYPE HOURS LIST NET TOTAL
A C/S DVD PLAYER IS INOP, SPECIAL ORDERED PART HERE
CAUSE: REPAIRS
08199101 Module,video router - Test and Replace
(2 - Skilled)
4555 WD (N/C)
1 €8227168AL MODULE-VIDEQ (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A; 0.00
7444 REFER TO RO_ FOR DIAGNOSIS INSTALLED NEW VIDEQO ROUTING
MODULE
R AR RS SRS AR EREREE LSS EEEEEEFETESEE TR E TR EE SR TR R
B MULTI-POINT INSDPECTICN NOT NEEDED
MULTI-N MULTI-POINT INSPECTION NOT NEEDED
4555CDMPT 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: a0.00 TOTAL LINE B: 0.60
wkkhkkk Rk kb kb bk kbbb rhhdhdh b hha bbb b d bbbk hdd b
¢ **Thank you for joining us in the fight against cancer. We'wve
partnered with the BCRF to raise funde for the world's most
promising research to eradicate breast cancer. 100% of your
donation goes to BORF. Pleage vigit DrivePink.com for wore
info.*
DDRY AutcoNation Supportg BCRF...If you decide to
donate at later time please visit
www.drivepink.com. Thank you for your
support|
4555 CD 0.00 0,00
PARTS : 0.00 LABOR: 0.00 COTHER: Q.00 LOTAL LINE C: C.oQ¢
dkkdwdk bk d kbbb hh bbb bbbk krddddhhd bbb kbbb hkdRhrtd
CREATED 2016-12-22 10:29:00AM Dealexr is not authorized to perform recall
TAKEN BY JOY SMIT H repairs for non-Dealer brand vehicles and
Dealexr's Vehicle Safety and Condition
Ingpection and/or service does not include
a review of possgible pending recalls or
gervice campaigns issued by manufacturers
of other makes and models.
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
INFGRMATION CONTAINED HEREQON IS AGCURATE UNLESS OTHERWISE The faclory warranty constifutas alf LABOR AMOUNT 0,00
m&& %I?ICES DE_SCRIBEDWERE ?ERFORN!EDJ\T_ NO CH#}RGE TO g{e m:ﬂ ;ﬂ;_ang: ib![;llmh1i r;:gﬂ:l_ﬂf: PARTS AMOUNT .00
. THERE WAS NO INDIGATION FIROM THE APPEARANCE OF THE | e sdis o ihis ltorilams, The | PAY .
(i S I AT A R ey | I, Gy e oL .00
ACCIDENT, NEGLIGENCE OR MISUSE, RECORDS SUPPORTING THIS | hemeny ‘o morchinabbly® o | SUBLET AMOUNT 0.00
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | finest for a pareular pumpose. [ g ap o 0.00
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY Salior - nehor nr s
MANUFACTURER'S REPRESENTATIVE. et Ciner foren 0 | TOTAL CHARGES 0.00
gonriscion it the sele of Mis | | EGS INGURANCE 0.00
SALES TAX | 0.00
(SHENED} DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 0,00

Eozyiioh 1212 COH Wobet, LG BIEAVIGE BOWSIGE TYFE § - 300 = MARING CUS TOMER COPY




il N

— AutoNation
AutoNation Chrysler Dodge Jeap R':m Moblle

INVOQICE 3118 Government Bivd,
Meoblle, AL 36606
Main Phone (261) 478-5252

CUSTOMER # :

MOBILE, AL PAGE 1 Fax (251) 460-2347
HOME : CONT
BUS: _ CELL: SERVICE ADVISOR: 6073 JAMES ELKS
COLOR MAKE/MODEL VIN LICENSE MILEAGE IN/OUT | TaG
RED 17 | CHRYSLER PACIFICA 2C4RCLEGKH 9740/9740 -
DEL. DATE PROD DATE | WARR EXP. PROMISED PO ND. RATE PAYMENT INV. DATE
010CT16 DD 17:00 13FEB17 14 . 00| SvMc 13FER17
R.0. OPENED READY OPTIONS:  SOLD-S8TK _ DLR: 26904
ENG:3.6_ LITER_DOH
16:40 13FER17 [|17:16 13FERL7Y S -
LINE QPCODE TECH TYPE BOURS i o LIST NET TOTAL

A VEHICLE SAFETY CONDITION INSPECTION INCLUDED
MULTI-I VEHICLE SAFETY CONDITION INSPECTION

INCLUDED
1501CDMPI 0.00 0.00
GTIRE TIRES OK
1501CDMPTI 0.00 G.00
GBK BRAKES OK
1501CDMPI 0.00 0.00
GBATT BATTERY OK
1501 CDMPI 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

9740 COMPLETED LUBE OIL AND FILTER SERVICE ADJUSTING PSI IN TIRES
AND TOPPING OFF FLUIDS
KAXF A AT AR A Ak ek kb h Ak h Aok ek ook s e hek ke k&
B BCG 24M four synthetic blend oil changes 2year contract
CAUSE: ECG 24n four synthetic blend oil changes 2year 4 oil change
contract
ECG ECG 24M four synthetic blend oil changes
2yvear gontract
1501CDFMM 180,00 180.00
PARTS : 0.00 TLABOR: 180.00 OTHER: ¢.00 TOTAL LINE B: 180, 00
LR A AR R A R AR A SRS R E R RS EEE SR L SRR R R T R R R
C Chryeler CS8C Redemption £50
C5C50 Chrysler CSC Redemption £50

1501 WDXMT {(N/C)

6 68258687AA *OIL-5W20 (N/C)

1 68191349AB FILTER-BNGINE OIL (N/C)

PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00

9740 COMPLETED LUBE OIL AND FILTER SERVICE ADJUSTING PSI IN TIRES

AND TOPPING OFF FLUIDS
WAk ek R e o ok R ok ok s ke ok sk ok ok s o ok R ok ok ke sk Tk o e o i o ok o R ok e e ok ok ok ke ok

D "Your NEXT service appointment has been tentatively set-up for:"
NEXT "Your NEXT service appointment has been
tentatively set-up for:"

ON BEHALF OF SERVICING DEALER, | HEREBY GERTIFY THAT THE | STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
INFORMATION CONTAINED HEREONIS AGCURATE UNLESS OTHERWISE | The factory warranly consfiivtes o | LABOR AMOUNT
SHOWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO CHARGE TO of the warrantiss with respect la -
OWNER, THEREWAS NO INDICATION FROM THE APPEARANGE OF THE e e of his llomiltoms,  Tha PARTS AMOUNT . b5
VEHMICLE OR OTHERWISE, THAT ANY PART REPAIREDOR REPLAGED | oo n terehy ﬁﬁm’“”mm;““; GAS, OIL, LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | jrglod, inciuding  any _implad g
ACCIDENT, MEGLIGENCE OR MISUSE, RECORDS SUPPORTING THIS Y biily or | SUBLET AMOUNT
CLAIM ARE AVAILABLE FOR (1) YFAR FROM THE DATE OF PAYMENT finess for & porticular_prposs. | pyeo ahapcee
MOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY &&ngsﬂlla o Tumas e HAR 5

MANUFACTURER'S REPRESENTATIVE. et ory Clhor parsn W | TOTAL CHARGES

any bil
! ith the szl iy
ﬁ?ﬁfmﬁq wilh  the paly LESS INSURANCE
SALES TAX
(SIBNER) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  {DATE) CUSTOMER SIGNATURE P1EASE PAY
THIS AMOUNT

finpprkihe 24 GOIE GemaL11.C BERVICE FOVGICE TYFE 22190« BATHG CUS TODTER COPY




AutoNation

custoMER -3 ||| - b
AutoNation Chrysler Dodge Jeep Ram Mobile

INVOICE 3118 Governiment Blvd,
Mobile, AL 36606
Maln Phone (257) 478-5252

MOBILE, AL PAGE 1 Fax (201) 450-234 7

HOME : conr : I

MCELL: SERVICE ADVISOR: 9018 TROY YOST
COLOR | YEAR MAKE/MODEL VIN LICENSE | MILEAGE N/ OUT | TAG

Y. DATE

RED 17 | CHRYSLER PACIFICA 2C4RC1EGXHR— ; 10597/10597 [N
RATE

DEL. DATE |PROD. DATE] WARR. EXP. PROMISED PO NG PAYMENT

010CT16 DI 18:00 OIMARIY 0.00] CASH

02MARLY

R.0. OPENED READY OFTIONS:  SOLD-8TK: DLR:26904
' ENG:3.6 TLITER DOHC

07:30 Q1MARI7 [14:43 Q2MAR17

LINE OPCODE TECH TYPE HOQURS LIST NET

TOTAL

A PERFORM MULTI-POINT INSPECTION
MULTI-A PERFORM MULTI-POINT INSPECTION
8207CDMPT 0.00
GBATT BATTERY OK _
8207CDMPT ¢.00
GTIRE TIRES OK
8207CDMPIL 0.00
GBK BRAKES OK
8207CDMEX 0.00
DSA DECLINE ALIGNMENT
8207CDMPI 0,00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A:
o R b L Y i ST U I O v R R R [ S g AR
B NEXT SERVICE APPOINTMENT
NEA DEFAULT
8207IDERS
DARTS : 0.00 TLABOR: 0.00 OTHER: 0.00 TOTAL LINE B:
et S S R AR SRR SR RS EEE TR TR R R I O O S U e S O g S
C CUST STATES THERE IS A CLICKING NOISE WHEN MAKING LEFT TURNS AND
THERE IS PINK GREASE SLINGING UP ON THE FENDER AND ALONG THE
DRIVER BIDE OF TIE VEHICLE., CHECK AND ADVISE
TUQ01l CUST STATES THERE IS A CLICKING NOISE WHEN
MAKING LEFT TURNS AND THERE 1S PINK GREASE
SLINGING UP ON THE FENDER AND ALONG THE
DRIVER SIDE OF THE VEHICLE. CHECK AND ADVISE
8207 WD
PARTS : 0.00 LABOR: 0.00 COTHER: 0.00 TOTAL LINE C:
10597 could not duplicate noise. found that vehicle rolled over
gomething splattering goo along side of the vehicle,
R RS A RS SRR R RS EEEEE T EE R R R R R e A e e o 3
D COST ETATES THE PASSENGER SLIDING DOOR SHADE CLIP IS BROKE OFF. CHECK
AND ADVISE
TUD0L CUST STATES THE PASSENGER SLIDING DOOR
SHADE CLIP IS BROKE OFF. CHECK AND ADVISE

0.00

€.00

0.00

0.0¢
0.00

(N/C)
0.00

(N/C)
0.00

TOTALS

ON BEHALF OF SERVICING DEALER, | HEREBY GERTIFY THAT THE | STATEMENT OF DISCLAIMER CESCRIFTION
INFORMATION CONTAINED HEREONIS ACCURATE UNLESS QTHERWISE The factory wamanty constitules all LABOR AMOUNT

SHOWN, SERVICES DESCRIEEDWERE PERFORMEDAT NO CHARGE TO of the wamenlies with respsol (o

OWNER. THE ﬁ'% WT,TON HE APPEARANCE OF THE the salo of this iemMlams. The | PARTS AMOLINT

VEHICLE OR OTHER T ANY PAKI REPAIREDOR REPLAGED | SRty oipesely Seceme 81 7o e "oy ™) g

UNDER THIS CLAIM HAD REEN CONNECTED IN ANY WAY WITH ANY | jananbes olher - cxprogs o >
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | watorly mf mechonatity” o | SUBLET AMOUNT

CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | fisse for a parllaslar purposs, [ "y Crnomirs

HOTIFICATION AT THE SERVICING DEALER FOR INSPEGTION BY Sollos,  nelther  aseumes  nor

MANUFACTURER'S REPRESENTATIVE. Arhowee. any. ofiior o o % i TOTAL GHPRGES
thiz

sy
clion with i ¥a
e B8 LESS INSURANGCE
SALES TAX
(SIGNED)  DEALER, GENERAL MANACER OR AUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

COpSHIsHI 2 OOR Slokul, ELE SERVICE INVOICE TYPE 2. 505 WABNG CUSTOMER COPY




S AutoNation

“FRETeon GireskEYy Dodge Jaap Ram Mnblle

CUSTOMER #: -

INVOICE 3118 Govemnment Blvd.
Mobile, AL 36606
Main Phone (251) 478-5252
PAGE 1 Fax (251) 450-2347

CELT, SERVICE ADVISQR: 9018 TROY YOST

EAR MAKE/MODEL VIN LICENSE MILEAGE [N / QUT | TAG
RED 17 | CHRYSLER PACIFICA 2C4R(‘1EGXHT€- 12726/12726
DEL. DATE FROD. DATE | WARR. EXP. | PROMISED PO ND. RATE PAYMENT 1NV, DATE
010CT16 DO 17:00 0BAPR17 0.00] CASH  T11aPR17
RO OPENED READY OPTIONS: SOLD-8TK DLR:26904
ENG:3.6 LITER DOHC
11:04 0BAPR17 (11:12 11APR1Y
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A PERFORM MULTI-ROINT INSEECTION
MULTI-A PERFORM MULTI-POINT INSPECTION
8207CDMPI 0.00 0.00
GBATT BATTERY (OX
B207CDMPI 0.00 0.00
GBK BRAKES OK
8207COMPI 0.00 0.00
GTIRE TIRES OK
8207CDMPT 0.00 Q.00
DSRT Declined Tire Rotation
8207CDMPI 0.00 0.00
FARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
12726
COMELETED AUTONATION FULL MULTI-A INSPECTION OF TIRES, BRAKES,
BATTERY, FILTERS, FLUIDS, HOSES, BELTS, LIGHTS, WIPERS, SUSPENSION,
EXHAUST.
COMPLETED AUTCNATION FULL MULTI-A INSDRECTION OF TIRES, BRAKES,
BATTERY, FILTERS, FLUIDS, HOSES, BELTS, LIGHTS, WIPERS, SUSPENSIQON,
BEXHAUST .
2 2 S E SR A F ST T AR E R R R A E S E A S SR SRR ST X RS EE L EE R T TR
B COUST STATES THE PASSENGER SIDE WINDOW HOOKS ARE BROKEN. SCR BART IS
HERE
CAUSE: E
23105600 REPLACE SUNSHADE HOOQOKS
8207 WD {(N/C)
2 5XR76DX9AA HOOK-WINDOW SHADE (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE RB: Q.00
12726 confirmed customers concern replaced sun shade hooks
R L Ll E e L L L L A )
C CUST STATES THE FRONT DASH SPEAKERS SQOUND LIKE SOMETHING IS RATTLING
TU001 CUST STATES THE FRONT DASH SPEAKERS SOUND
LIKE SOMETHING IS RATTLING
8207 WD ! {(N/C)
PARTS 3 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: Q.00
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
EESTMATON SRS [STEONS (e SN St T, | purspmommn e [CaScmauon
OWNER. THEREWAS NC INDICATION FROM THE APPEARANCE OF THE ﬂ:&é‘ﬂg p tagpienay he | PARTE AMOUNY
IEA S ST I I o e [N e Sl 5 o o ues
ACCIDENT, NEGLICENCE OR MISUSE. RECORDS SUPPORTING THIS wm 'me;?mnﬁﬂimm SUBLET AMOUNT
G A ALISLE R () YEAR SRV DNE EEANEYT | B L FER b | o, coanoes
MANUFACTURER'S REPRESENTATIVE, ' ) "o pecso %o | TOTAL CHARGES
* tﬂmnecllw with the sal Elfy this LESS INSURANCE
SALES TAX
{SIGNED) DEALER, GENERAL MANAGER UR ﬁUTHElew OERBON EDAT,:% CUSTOMER SIGNATURE PLEASE PAY
THIS AMGUNT

Bl 3014 GO Global, LG SERYICE BWOIGE TWPE 1= 500 « MEGIKG

CUSTOMER COPY




S— |

AutoNation

i ——

AutoNation Chrysler Dodge Jeep Ram Moblle

INVOICE 3118 Government Blvd,
Mobile, AL 36606
Main Phone (251) 478-5252
MOBILE, AL PRGE 2 Fax (251) 450-2347
HOME con : |
BUS . CELL: SERVICE ADVISOR: 9018 TROY YOST
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN./ QUT TAG
RED 17 { CHRYSLER PACIFICA 2C4RC1EGXH 1272 6/12726
DEL. DATE | PROD DATE| WARR. EXP. PROMISEL PO NO. RATE PAYMENT B 174
010CT16 DO 17:00 08APRI1T 0.00) CASH 11APRIT
R.0. OPENED READY OPTIONS: SOLD-S5TK DLR: 26504
ENG:3.6_LITER_DOHC
11:04 08APRL7 [11:12 11APRL7
LINE OPCQODE TECH TYPE HOURS LIST NET TOTAT,
Dealer is not authorized to perform recall
repairs for non-Dealer brand vehicles and
Dealer's Vehicle Safety and Condition
Inspection and/or service does not include
a review of possible pending recalls or
service campalgns issued by wanufacturers
of other makes and models.
DN BEHALF OF SERVIGING DEALER, | HEREBY CERTIFY THAT THE | STATEMENT OF DISCLAIMER DESCRIFTION TOTALS
INFORMATION CONTAINED HEREON 1S ACCURATE UNLESS OTHERWISE The factory warranty constilules all LABOR AMOUNT 0.00
SHOWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO CHARGETO | of the warmanliss wilh respeat lo [
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCEOF THE | e sae of s ftemiloms. e | PARTS AMOULNT 0.00
UNDER THIS GLAM HAD SEEN CONNEGTED (N ANY WAY WITH ANy | Momon der” weress o | GAS, Ol LUBE g.00
ACCIDENT. "NECLIGENGE OR MIGUSE. REDORIS SUMPORIING ThIS L"f:::w e mechonabilty o | SUBLET AMOUNT £.00
CLAIM ARE AVAILABLE FOR (1) YEAR FRCOM THE DATE OF PAYMENT | finess for a paicular purposs. [“poen oo 0. g0
NOTIFIGATION AT THE SERVICING DEALER FOR INSPECTION BY | Solor nelher ooeunes nor | MIS
MANUFAGTURER'S REPRESENTATIVE, o], Olher parsen B | TOTAL CHARGES 0.00
gonnacton with the sale of thls | | EGS WSURANCE 0.0C
; i SALES TAX 0.0¢
{SIBNED} DEALER, GENERAF MANAGER'CR AUTHORIZED PERSON (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 0.00

Ceimrightany COR Globel, LS BERVICE INWOICE TYPE 2 - BIZE - WMABPIG

CUSTOMER COPY




AutoNation

AutoNation Chrysler Dodge Jeep Ram Mobile

INVOICE 3118 Government Bivd.
Mobile, AL 36606
Maln &hﬂﬂsn 478-5252
MOBILE, AL PAGE 1 Fax (251) 4502347

HOME CONT

S ey oot [

SERVICE ADVISCR: 9018 TROY YOQST

COLCR YEAR MAKE/MODEL VIN . | LcENSE MILEAGE IN/OUT | _TAG
RED 17 | CHRYSLER PACIFICA 2C4RCIEGX 15545/15545
DEL _DATE _|PROD. DATE| WARR. EXF. PROMISED PO NQ. | RaTE PAYMENT INV. DATE
f10CT16 DO = — 17:00 10MAVIT7| C.00f CASH 11MAYL17
RO _OPENED READY COPTIONS: SOLDR-STK DLR:26504

ENG:3.6_LITER DOHC

07:14 1O0MAY1T {12:24 I1MAY1Y

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A C/53 CHECK ENGINE LIGHT I8 ON
MISC MISCELLANEOUS
8207 WD {N/C)
PARTS: 0.00 LABOR# 0200 WPHER: 0.00 TOTAL LINE A: 0.ac
15545 confirmed customers concern found code p0456 for small evap
performed eism forced monitor test vehicle passed performed evap smoke
test no leaks found at this time come back in 3000 miles to retest
Akx kb kb bdrArdddr kb dhddd b hhvd kbt dd b b hrddhwrrdrhrndhid
E C/8 DASH SPEAKER HAVE POOR SOUND QUALITY MAKING A CRACKELING NOISE.
SPECIAL ORDERED PARTS HERE
CAUSE: B
08607003 Speaker - Test and Replace Instrument
panel-~Left (1 - Bemi-Skilled)
8207 WD (N/C)
3 5064359AB SPHAKER (N/C)
08607002 Speaker - Test and Replace Instrument
panel-Right (1 - Semi-Skilled)
8207 WD (N/C)
08607001 Speaker - Teet and Replace Instrument
panel-Center {1 - Semi-S8killed)
8207 WD {(N/)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
15545 confirmed customers concern found all 3 dagh speakers playing |
distorted sound replaced all 3 speakers audio syatem now operating as
designed at this time
*tw*tt**x*****w*** EAFE LA AR AR A RAAAAATANNRNAAFT A AR AR AR R
¢ VEHICLE SAFETY CONDITION INSPEFTIGN INCLUDED
MULTI-I VEHICLE SAFETY CONDITIQON INSPECTION

INCLUDED
8207IDEPS (N/C)
GBATT BATTERY OK
8207IDEPS (N/C)
GTIRE TIRES CK
8207 IDERS (N/C)
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE STATEMENT OF DISCGLAIMER DE_%PTION TOTALS

INFORMATION CONTAINED HEREON IS AGCURATE UNLESS OTHERWISE | The factory warranly constiules &l | |LAGOR AMOUNT

SHOWN, SERVICES DEECRIEEDWERE PERFORMEDAT NO CHARGE TO of the warranlios with respect lo

OWNER. THERE WAS NO INDIGATION FROM THE APPEARANCE OF THE the sals of this femWams, The | PARTS AMOUNT

VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLAGED | etiarharaby esprassly dibcobrs 6l ™0 o) LUBE

UNDER THIS CLAIM HAD BEEN CONMECTED [N ANY WAY WITH ANY i il L
ACCIDENT, NESLIGENCE OR MISUSE, RECORDS SUPPORTING THIS | werenly of merchantabity” & | SUBLET AMOUNT

CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | finess for a pariular purpoto. | oo cuamars

MOTIFICATION AT THE SERMICING DEALER FOR INSPECTION BY Seller  moiher  ascumes oo

MANUFAGTURER'S REPRESENTATIVE. m&“ﬂ“ 05'5 erson 1o | TOTAL CHARGES
bt the wdle of Wi | LESS INSURANCE S
SALES TAX
[BHENED) DEALER, GENERAL MANAGER OR AUTHOR | ZED PERSON {DATE} CUSTOMER SIGHATURE PLEASE PAY
THIS AMOUNT

Coppiggll 14 COK Ghodal, LU SETVICE IWVDITE TYPE 2 352 - IMAGING CUSTGMER COPY




CUSTOMER #: -

AutoNation

AutoNation Chrysler Dodge Jeep Ram Mobile

INVOICE 3118 Government Bivd,
Mobile, AL 36606
Main Phone (251) 478-5252
MOBILE, AL PAGE 3 Fax (2561) 450-2347
HOME covr- [ ... -~
BUS: _ CELL: SERVICE ADVISOR: 9018 TROY YOST _
COLOR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
RED 17 | CHRYSLER PACIFICA 2C4RC1EGXH 15545/15545 [
DEL. DATE FROD DATE| WARR. EXP. PROMISED F __RATE PAYMENT INV. DATE
010CT1le DO | 17:00 10MAY1T7{ 0.00] casH 1IMAY17
R.O. OPENED READY 'OPTIONS: SOLD STK: CLR:26904
ENG:3.6_LITER DOHC
07:14 10MAY17 [12.:24 1IMAV1Y
LINE OPCCDE TECH TYPE HOURES LIST NET TOTAL
Dealer is not authorized to perform recall
repairs for non-Dealer brand vehicles and
Dealer's Vehicle Safety and Condition
Inspection and/or service does not include
a review of possible pending recalls oxr
service campaigns issued by manufacturers
of other makes and models.
|
|
I
I
]
fme—
1
|
ON BEHALF OF SERVICING bEALER, | HEREBY CERTIFY THAT THE | STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
INFORMATION CONTAINED HEREONIS AGCURATE UNLESS OTHERWISE The factory wamanty consutules ail LABOR AMOQUNT s 00
SHOWN. SERVICES DESCRIBEDWERE PERFCRMEDAT NO CHARGE TO | of the wamanlss with respact to = 500
OWNER. THEREWAS NO INDICATION FROM THE APPEARANCE OF THE ;:;; Mg of vhs *J'p"{:ml The | PARTS AMOUNY :
YEHICLE OR OTHERWISE, THAT ANY PART REFAIRED OR REPLAGED s ” cthar - arron o |_GAS, OIL, LUBE 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | fmmeacesjcijer  oipross o
ACCIDENT, MEGLIGENCE OR MISUSE, RECORDS SUPPORTING THIS | wamanty of mercheniatiily or | SUBLET AMOUNT 0.00
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | finess for a percviar purpose. | \oor oinocee 0.00
MOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY Seltar _nafther i IeE M e =
MANUFACTURER'S REPRESENTATIVE. g il A angf person fo | TOTAL CHARGES 0.00
macuon with e sale of fils LESS INSURANCE 0.00
SALES TAX 0.00
{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSOM (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 0.00

Capp rigin B0 v GOIS Glnbal, LLE  BERVILE INVOECE TWPL 2+ 520« MaaHG

CUSTOMER COPY




s AutoNation

CUSTOMER 4 -

AutoNation Chrysler Dodge Jeep Ram Mobile

INVOICE 3118 Gavernment Blvd.
Mabile, AL 36606
Main Phone (251) 4785252
MOBILE, AL PAGE 1 Fax (251) 450-2347

HOME - CONT':

sus: | cro:

SERVICE ADVISOR: 9301 MICHAEI, ROBINSON

COLOR YEAR MAKEIMODEL VIN & LICENSE MILEAGE IN / OUT TAG
RED 17 | CHRYSLER PACIFICA 2C4RCIEGXHI 18267/18267
DEL. DATE__ | PROD. DATE| WARR. EXP. PROMISED PONO. | RATE PAYMENT INV_DATE
010CT16 DO - 18:00 03JUL1Y 0.00| casu 050117
R.O. OPENED READY OPTIONS:  SOLD-STK: DLE:26904

ENG:3.6_LITER DOHC

N
07:37 28JUN17 |18:35 0BJULLY

LINE QFCODE TECH TYPE BOURS LIST NET TOTAL

A PERFORM MULTI-FOINT INSPECTION
MULTI-A PERFORM MULTI-POINT INSPECTION

4578CDMPI 0.00 Q.00
GBATT BATTERY CK

4578CDMPT 0.00 0.00
GBK BRAKES OK

4578CDMPI 0.00 0.00
GTIRE TIRES OK

4578CDMPI 0.00 0.00

PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

18267
COMPLETED AUTONATION FULL MULTI-A INSPECTION OF TIRES, BRAKES,
BATTERY, FILTERS, FLUIDZ, HOSES, BELTS, LICHTS, WIDERE, SUSDENSION,
BEXHAUST.
COMPLETED AUTONATION FULL MULTI-A INSPECTION OF TIRES, BRAKES,
BATTERY, FILTERS, FLUIDS, HOSES, BELTS, LIGHTS, WIPERS, SUSPENSION,
EXHAUST.
FhE IR KA A AT A A AR A AA AR A AR A bbbk bbbk b dhdddh vk ke h o
B NEXT SERVICE APPOINTMENT
NSA DEFAULT
4574 CcD 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: D.00
18267 SAFETY COMPLETED
EE R e o R kTR R T R TR S S
€ CUSTOMER STATES CHECK ENGINE LIGHT IS ON
CAUSE: .
25011201 Monitor, evaporative sygtem integrity -
Replace (2 ~ skilled)

4578 WD {(N/C)
1 4861962AB DETECTOR~EVAPORATIVE SYSTEM
INTEGRIT (N jﬁ
85410000 DIAGNOSTIC TIME
4578 WD (R/€)
LOANER SERVICE LOANER a =
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE STATEMENT OF DISCLAIMER DESCRIPTION TOTALS

INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE The faclory warrznly censtiluies all LABOR AMOUNT

s /| = PERS EDAT NO GHA of the warantias wih L lo
SHOWN. SERVICES DESCRIBEDWERE PERFORM| CHARGE TO warrantie rspact B IOOT

OWNER, THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | 16 sale of Wis L
VEHIOLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | JRRi ety sipssh Sodoime 8l ["epe op 1 ypE

. raspact lo
ressly disckaine all
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | pareties sl el
ACCIDEN T ‘WEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | waradly 'of  ivchanieoiity o | SUBLET AMOUNT

CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | finess for o pariicolsr parposs.  [“poc™ oo toc

NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY Sellar nalther  assumee  nor

MANUFACTURER'S REPRESENTATIVE, peesani B, B B o T | TOTAL CHARGES
conneston wilh  the sale of Ihis LESS INSURANCE
il sl LESSIN
iy e Q SALES TAX
(SIGNED]  DefLER, GENERAL GERORMUTHORIZED FERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CogyiigTh 20 14 COK Global, LG 3ERVICE NWOIGE TYPE 2 - 20 - IMAGING CUSTOMER COPY




ATl

— AutoNation

cuostoMeR # : [ G

AutoNation Chrysler Dodge Jeep Ram Moblle
INVQICE 3118 Government Bivd,
Mobile, #L. 35606
Main Phone (251) 478-5262

MOBILE, AL PAGE 3 Fax (251) 450-2347
BUS: [ c:i: ) SERVICE ADVISOR: 9301 MICHAEL, RORINSON
COLOR | YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
RED 17 | CHRYSLER PACIFICA 2C4RC1EGXH 18267/182¢7 AL
DEL. DATE _ |PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV DATE
010CT16 DIl o 18:00 03JUL17 110.00{ CASH 05.JULL7
R.O_OPENED READY OFTIONS: SOLD-STK: DLR:26904

ENG:3.6_LITER DQHC

07:37 2BJUNi7 |18:35 05JULLY
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
WORSE =

CAUSE: .
ELOCL1 CUST STATES WHEN PLUGS INTC AUX WITH MP2 OR
PHONE SYSTEM DISTORTS WORSE
4576 WD : ‘ {N/C)
FC: PART{#: COUNT:
CLAIM TYPE: W
AUTH CODE:

PARTS : 0.00 LABOR: 0.00 OTHER: 0,00 TOTAL LINE I: 0.0¢C
18267 CHECKED AUX. PLUC WORKING AS DESIGNED AT THIS TIME
LSS SRR E SRR R SR E S E SRR I R R e e A R R EEE ]
J¥F CUSTOMER REQUEST TO INSTALL FRONT TACG BRACKETT
BY001 Miscellaneous Body - Repair
4578 IDNT (n/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE J: 0.060
18267 INSTALLED TAG BRACKET
***********************‘#********************%iﬁ&ﬁf%@t’f (|
CREATED 2017-06-26 04:20:00PM Dealer is not authexized to pamfgrm recall
TAKEN BY JOY SMIT H repairs for non-Degler brand vehicles and
Dealer's Vehicle Safety and Condition
Inspection and/or service doeg not include
a review of possible pending recalls or
service campaigns issued by manufacturers
of other wmakeg and wmodels,

I
———
|
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
INFORMATION CONTAINED HEREONIS AGGURATE UNLESS OTHERWISE The factory warmandy consliiutes ! | LABOR AMOUNT 0.00
SHOWN, SERVICES DESCRIBEDWERE PERFORMEDAT NO GHARGE TO | of tha warenties with reepeet to |- 00
OVINER, THERE WAS NO INDICATION FROMTHE APPEARANCE OF THE | fhe saie of s llemllms. The | PARTS AMOUNT 0.
VEHIGLE. OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | (oo Gipcessy Secms ol "o ng OIL, LUBE 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | 0ict ™ iadiing  ang gmplod ("o
AGGIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | waarty of  mehantabilly o | SUBLET AMOUNT Q.00
CLAIM ARE AVAILABLE FOR 1) YEAR FROM THE DATE OF PAYMENT filness for a parliculsr  purposs, MISG, CHARGES O Q0
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION By | Sella  noihor  assumes ner | i -
MANUFACTURER'S REPRESENTATIVE. s o ey foren | TOTAL CHARGES 0.00
H .
conneclion with the eole of lls | | ESS INSURANCE 0.00
SALES TAX .00
20} - =| = T T =
{BICHED) DEALER, GENERAL MANAGER CR AUTHORIZED PERSON (DATE] CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 0.0

Copndili 2014 SO Ghder, LG BEERVCE PWOICE TYPL 2 - SEL - MAGIA CUS TOMER COPY




CUSTOMER #: -

MOBILE, AL

Hoyg conr | |

CELL:

*INVOICE*

DUPLICATE 1

PAGE 1

SERVICE ADVISOR:

AutoNation

AutoNation Chrysler Dodge Jeep Ram Mobile

3118 Government Blvd,
Moblle, AL 36606
Main Phone (251) 478-5252
Fax (251) 450-2347

9301 MICHAEI. ROBINSON

l”‘OI_DR MAKE/MODEL VIN LICENSE MILEAGE IN / QUT TAG
RED 17 | CHRYSLER PACIFICA 2C4RC‘1EGXHI- 18840/18996 |
AEL. DATE | PROD. DATE| WARR EXP. PROMISED PO NOD. |  RATE PAYMENT INV. DATE
010CT1L6 DI 17:00 24AUGLT 110.00; CASH OBAUGL7
R.O. OPENED READY OPTIONS: S0LD~ STI( DLR:26804
ENG:3 .6 _DTTER DUMAT
10:26 24JUL17 |16:04 QSAUGL7
LENE OPCODE TECH TYPE HOURS LIST NET TOTAL
A PERFORM MULTI-POINT INSPECTION
MULTI-A PERFORM MULTI-POTNT INSPECTION
8685IDEPS (N/C)
GBK BRAKES QK
8685IDEPS (N/¢)
GTIRE TIRES COK
B6B85IDEPS {N/C)
PARTS = 0.00 LABOR: 0.00 OTHEK: 0.00 TOTAL LINE A: 0.00
18840
COMPLETED AUTCONATION FULL MULTI-A INSPECTICON OF TIRES, BRAKES,
BATTERY, FILTERS, FLUIDS, HOSES, BELTS, LIGHTS, WIPERS, SUSPENSION,
EXHAUST .
COMPLETED AUTONATION FULL MULTI-A INSPECTION OF TIRES, BRAKES,
BATTERY, FILTERS, FLUIDS, HOSES, BELTS, LIGHTS, WIPERS, SUSPENSION,
EXHAUST .
IR R RS LR A A2 R R FEEE T & &4 L E S EEEE LR EEEEEEEEEE ST TR RS E R RS S
B "Your NEXT service appointment has been tentatively set-up for:"
NEXT "Your NEXT sgervice appointment has been
tentatively set-up for:"
99IDEPS (N/C)
PARTS - 0,00 LABOR: 0.00 OTHER: .00 TOTBL LINE B: 0.00
FEREEEEAFRRAAAARTFTRIEALT AT A RA AR A LA bR kAR d A d e d ek dhksd
C CUSTOMER STATES CHRECK BENGINE LIGHT IS ON WAS DRIVING SUNDAY HAD
MESSAGE SAY PUT IN PARK WHEN EE DID IT DIED QUT , STARTER KEPT
TURNING BUT WOULD NOT RESTART, HAS HAD SEVERAL TIMES THAT VAN
WOQULD NOT START WHEN ATTEMPTED TO START
CEL CUSTOMER STATES CHECK ENGINE LIGHT IS ON WAS
D) HAD MESSAGE SAY PUT IN PARK
- WHEN 3 IT DIED QUT STARTER XEPT
TURNING BUT WOULD NCT RESTART, HAS HAD
SEVERAL TIMES THAT VAN WOULD KoT SLART WamN
ATTEMPTED TO START
B685IDEPS {(N/C)
EBRTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | STATEMENT OF DISCLAIMER DESCRIPTICN TOTALS
I"JFORMAT[ON CONTAINED HEREON S AGCURATE NLI:SSGTHEFM‘ISE The tactory warranty constiutes at | LABOR AMOUNT
SHOWN. SERVICES DESCRIBEDWERE PERFQ T NET 7 | of ho wamantes with raspect ® [
OWNER. THEREWAS NO INDICATION FROM THE \NCE OF T} g*;ym Inig J:.,"“ﬁ’é'ilmﬂﬁ PARTS AMOUNT.
VEMICLE CR OTHERWISE, THAT ANY PART REPAIRED OR RI:PLAA.;RP b Wbt o | GAS, OIL, LUBE
UNDER T CUAN 1IAD GEEN CONNECTED N ANY, WAY WITH AXY | irpied "ty o lncted |5 er o
T o Ay e E e OF PAYNERT | St ‘o™ aimimds ™o | MBC. CHARGES
MANUFACTURER'S REPRESENTATIVE. St T 0;{11;[ forstn © | TOTAL CHARGES
mnrediun unt'-n the wle Ihis LESS MNSURANCE
IEamitEms.
SALES TAX
(SGNED)  DEALER, GENERAL MANAGER ORAUTHGRIZED PERSON  (DATE} CUSTOMER SIGHATURE PLEASE PAY
THIS AMOUNT

Coppilghl 290 COY Glokal, LG SRRVACE INVGICE TYRE 2. S0 - IMAGHEG

CUSTOMER COPY




o request a Case Number for Arbitration [
09/29/2017 10:30 AM

Re: FW:

SVINLY info to:

e Sent by, Rosemary Bass
cac;

we v on v s P— s R — - - s

Dear Customer:

In response to your submission:

Your NCDS claim form has been received. NCDS will review your claim and contact youwithinin 3-5
business days.

Thank you,

NCDS

12800 Hali Road, Suite 401
Sterling Heights, Ml 48313
Fax 586.226.2559

Phone 800.777.8119
Email info@ncdsusa.org

I o rom it may concem, Atached is my Custo...  09/28/2017 023128 PM
To: “info@ F " <info{@nc >
Ce:

<fcampomanes@yahoo.com>
09/28/2017 02:31 PM
FW:

Date:
Subject:

lo requesi & Gase Number for Arbilration

To whom it may concern,

Attached is my Customer claim form, with an ex#a sheet of &h€®ehicle problems and the history of my
visits to “AutoNation Chrysler Dodge Jeep Ram” Mobile, Alabama.

| hope you can answer my email and obtain the case number to solve our issue.

You can also contact me by phone:
Thanks.

Regards,

SHIPS SYSTEMS SUPPORT

B
P

I i vstc: Paciica 2017_Arbitration _Request case number.pef






