
INFORMATION REDACTED PURSUANT TOTHE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 

RE: CASE#-

Dear 

October 24, 2017 

National Center for Dispute Settlement 
12900 Ha11 Road• Suite 401 
Sterling Heights, Ml 48313 

(800) 777-8119 
(586) 226-2470 

Fax: (586) 226-2559 

We received your additional information on October 23, 2017, regarding the above referenced case. Please be 
aware that we will make this a part of your file. as well as forward copies to all interested parties. 

Sincerely, 

NCDS 

Nicole Lech x. 
Case Administrator 

Enclosures: as noted 
cc: Customer Relations Manager, FCA US LLC 

Board Members 

Where interests converge, agreements emerge 



Continuat ion of FCA US LLC 

CASE# 
First Name: 

Email: 

MAKE/MODEL/YEAR : CHRYSLER/ PACIFICA/2017 

VIN # 2C4RC1EGXHiallll 

VEHICLE PROBLEM(S) 

List dealer(s) which have 

Problem repaired o r attempted repair 

(include city & state). 

DVD player is inoperable 
AutoNation Chrysler Dodge 

Jeep Ram, Mobile, lllabama 

DVD player are not working 
AutoNation Chrysler Dodge 

Jeep Ram, Mobile, Alabama 

Check engine light is on. 

Evaporato r sma ll leak. Radio 
AutoNation Chrysler Dodge 

system needs replacement. 
Jeep Ram, Mobile, Alabama 

Video rout if7..g module {s non~ 

responsive. 

. . ..... . . .. .· . . ,. · :: • .. ... ·:_ .. :·:: .. ,.·. : ... .. .. 

List the date, mileage, and 

repair order number for 

each repair attempty. 

12/27/2016_7444 miles 

RO# 

12/17/2016_6949 miles 

RO# -

9/12/2017 _19,600 miles. 

10/12/2017 - After one 

month J g;oHhe~eh!ele 

!Jack . • RO#-

10/23/2017 _;.20,0.00 mile's. ·· • 

Chee~ eng_ine light is 6~; 
• AutoNatior:i. Chrysler Dodge • 

Je~p Ram/ Mobile, .Ala ba·m_a. 

Vehicle is_i_n the""shop .They 

• ~ill call by the ind of 
... . . . . . ·.· business day to ii')form .. . .·. . . . . .. , . .. . , ,, , · . .. .. .. . . whatJswroog. • • .. . . . ·. ,·.· .. 

' . 

Does the 

problem 

currently 

exist? 

No 

No 

No 

. _ , 

: . . 

~
• "S '. 

. ·', . "': . . . . . . . 
.. . . 



From: 

To: 
Cc; 

ler _New issue as 10-23-2017 
o: NLech@ncdsusa.org 10/23/2017 02:53 PM 

Cc: "ken@syonics.com" 

"NLech@ncdsusa.org" <NLech@ncdsusa.org> 

"ken@syonics.com" <ken@syonics.com> 
-----·--,.,_-•M.IMA.- --•i:u•• OI·-•-· 

Mrs. Lech, 

This morning when I was leaving home to go to work, the engine light turned on my dashboard. I called 
Autonation Chrysler and they asked to bring it back to check what is wrong. 
I had my vehicle less than two weeks (10 days exactly) and I have the same warning. My husband and I 
had to leave our jobs and take time to drop our vehicle. 

Please add this complain to my case, it is so frustrating I have to leave during my work hours to take my 
vehicle at the dealership. 
I hope you pay attention to my case. 
Attached is the updated list of my visits t o the Auto nation Chrysler store . 
Thanks. 

Autonation invoices as 10-23-2017.xlsx 



RE: CASE#-

Dear 

October 13, 2017 

National Center for Dispute Settlement 
12900 Hall Road• Suite 401 
Sterling Heights, MI 48313 

(800) 777-8119 
(586) 226-2470 

Fax: (586) 226-2559 

We received your additional information on October l 3, 2017, regarding the above referenced case. Please be 
aware that we will make this a part of your file, as well as "forward copie.c: to all interested parties. 

Enclosurt:S: u:s noted 

Sincerely, 

NCDS 

Nicole Lech x. 
Case Administrator 

cc: Customer Relations Manager, FCA US LLC 
Board Members 

Where interests converge, agreements emerge 



v Chrysler 
to: NLech@ncdsusa.org 

Nicole, 

- New Case and Hearing Confirmation 
10/13/2017 10:27 AM 

What are the steps for us to go forward on this vehicle7 The safety of my family is my number one 
concern when It comes to these issues. Both my wife and I have lost faith in this van and it's had 
problems since we have had it. I cannot tell you the amount of time this van has been on the road, it's 
been in the shop way more. My wife chose this vehicle for safety and travel. It has failed on both of 
those reasons. She also wanted to buy American. This is her first experience with an American vehicle 
and as such, she is very disappointed as am I. This veh icle has definitely been a lemon and I can't 
believe it takes this long to go through this process. 

How can we speed up this process? The holidays are coming and the family takes trips out of town. I'm 
,ve:r; aggravated and disappointed by this lengthy process. This van has broken down with me driving 
the kids to the mall before and had to get it towed during the pouring rain. 

Please advise what is the next phase and how soon it will be resolved. What are our options? Should 
we t ry to get into another vehicle? Will you all assist? 

Sincerely, 

CONFIDENTIALITY NOTICE: 
The information contained in this electronic message and any attachments is :intended only for the use of 
the individual or entity to which it is addressed and may contain information that is privileged, 
confidential and exempt from disclosure under applicable law. If you are neither the intended recipient 
nor the employee or agent responsible for delivering the message to the intended recipient, you are 
hereby notified that any dissemination, distribution, or copying of this communication or any attachments 
is strictly prohibited. 

Fl·om: 
Date: Friday, October 13, 2017 at 9:01 AM 
To: 11NLech 
Cc: 

- New Case and Hearing Confirmation 

Mrs. Lech, 



I picked up the vehicle yesterday Chrysler Auto Nation service, after they had my vehicle for one month 
in order to fix some problems. 

Attached is the latest record of the issues and the updated table with the dates and descriptions of 
these visits. 

I very concerned driving this vehicle when I take my family, in special when I have t o take mvllyears old 
boy out. 

I hope the Board can understand my concern and agree with my request of replacing the vehicle for the 
safety of my family and myself. 

Thank you. 
Regards, 

SHIPS ·svsTEMS ·suPPORT 

From: N Lech@ncdsusa.org [mailto:Nlech@ncdsusa .o rg] 
Sent: Friday, September 29, 2017 11:52 AM 

earing Confirmation 

NCDS has received your Chrysler claim, deemed it eligible for the arbitration process and ass!9ned the 
above referenced case number. Your case has been scheduled for a document only hearing. The 
hearing is scheduled for the Board session on November 7, 2017. Please find attached your formal notice 
which will include the date your case will be considered by the Board as well as the deadline for submitting 
additional documents, statements and evidence. 

I have attached a copy of your claim for your review and records as well. 

Thank you, 

Nicole Lech 
Case Administrator 
National Center for Dispute Settlement 

12900 Hall Road, Suite 401 

Sterling Heights, Ml 48313 

Phone: 800.777.8119 ext.118 
Fax: 586.226.2559 



CUSTOMER # : - - AutoNation. 
AutoNation Chrysler Dodge Jeep Ram Mobile 

17 : 42 12SEP17 1 0:31 120CT17 

*INVOICE* 

PAGE: 1 

3118 Government Blvd. 
Mobile, AL 36606 

Main Phone (251) 4 78-5252 
Fax (251) 450-2347 

SERVICE ADVISOR· 9018 TROY YOST 

0.00 CASH 120CT17 
DLR: 2 6904 

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 

COMPLETED AUTONATION FULL MULTI-A INSPECTION OF 'l'IRES, BRAKES, 
-: SAT'tEil?:'; • "Fitii-1':t'lts)/"'. ititi:tfftf 'H◊~ni)s1;/)3~liTS'/'; ,4IGH't}it<wtrE't{s:J·' SUSE'ENS:tdN.; • , ' ,.,.,. ,, ·.,,,:. = ,._ -~=--. :• ~. ,/ ::·< . 
BXHAUST. 

;:iQ.q.ijiitlt.i.\EP.'.:-:~vi~O:~tto.f(it :cyzjt;{:Jv.iJi.tittt}i:h; ;:-tws°i~;'EC$ION. J,pts;_~1.'RESi:)~RA.t$.$.t;;~;;,X, :tt ./.i,i i(\jl{'.t.Li}it:: ;.: : . 
BATTERY , FILTERS, FLUIDS, HOSES, BELTS , LIGHTS, WIPERS SUSPENSION, 

tiJ.\i~tJS~\~;.r \t J ~:; j( •. ·;: ; .. :/ ;~?:::~:~ ;~_; ::f \(~::::~ r. ¾t }) r :t~\:; :!~ :~ ~ :~ i:t·.tt:r~·:i~i ;;_;\ ~J;;: ~~: ; ... ; ~.'=·= ·~ .;.\ 1:::.) \.:~~: .. ;~1~= = f;~;_;)\;::f ::~/;.:·\:~·;;.:. :;:i~: :·.··\:.~.·~ ~~ • .. ~--~.;. ~ ... _,. •• .,. ·:: · ,. ,.,., .... ,,. 
************* ***~*********************************** 

C'?f i:!t!§x :~:stt-AT~S}n'SE~ 1CfiEDKWENGffiE) t :t(4'.H:fTiS:'.~'.pi,J:;;;;:.cm:m·cit:~x11i:=:• 1wm n..\i::~;;ji:,·;;~3~~ij(:'~::::r:.,::·:~:-:::-:r: 
TU001 CUST STATES THE CHECK ENGINE LIGHT IS ON. 

ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE STATEMENT OF DISCLAIMER :'·/Siio'ESO!i11rridi'i ·~-'.\ .:\ V; ::,,:U/\ foi t.Uf). 'J < \ : 
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE Th9 factory w arranty consikut,. aB LABOR A MOUNT SHOWN. SERVICES DESCHIIIEO WERE PERFORMED AT NO CHARGE TO o-1 the warranties wi th respa<1 10 

PARTS AMOUNT OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE the sakl of 1111s ftom\11.,,.,.,s, The 
VEHICl.E OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED Soller hereby oxprossly dlsclalrno all 

GAS, OIL, LUBE w:mantlll9 either cxproes or UNDER THIS CLAIM HAO BEEN CONNECTED IN ANY WAY WITH ANY lmpliod, lnol<,dlng ony im>led 
SUBLET AMOUNT ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS warrallly of merchanl.9billty a, 

CLAIM ARE AVAILABLE FOR (1J YEAR FROM THE DATE OF PAYMENT fitnos., for • particular ~UrPOse. 
MISC. CHARGES NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY S•ller neither assumes no, 

MANUFACTURER'S REPRESENTATIVE. aum011:es any othor peroor- to TOT Al CHARGES assume fer It anv liability in 
cnonoi:t!ot> with the sal$ ol Ulilt _LESS_INSURANCE ru,,mJhema:. 

SALES TAX . . !SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) CUSTOMER SIGNAT\JRE 
PLEASE: PAY 

~
i:t•i:;:::;l!l::;~;~;-·=;r =·/ ;y·:· -=,r. •. = 

THIS AMOUNT ·,':_,_;,. __ ·:-_; , ___ ::_,:':. ·; 

CUSTOMER COPY 



CUSTOMER~: -

HOM 
BUS 
(:('\:< 

-*INVOICE* 

-P-~-¥:-~­

AutoNation. 
AutoNation Chrysler Dodge Jeep Ram Mobile 

3 118 Government Blvd. 
Mobile, AL 36606 

Main Phone (2511 4 78-5252 
Fax (251) 450-2347 

SERVICE ADVISOR: 9018 TROY YOST 

R PACIFICA 2C4RC1EGXH 19600 1960 0 
>,. ~.;<;:·: ,·.ft:t►.R:OMJ'std.) ,::,.5/t: +1•·;=:.'d10 :lD'.J ,~ ·:; Me~m:~;=;; 1>1'' ,,H\IV: o-.ttre=c.:;:'' • 

12OCT17 

17:42 12SEP17 10 :31 l2OCT17 
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 

_ .. _ 

ON BEHALF OFJSa'.l~~li:~ I MfREBY CERTIFY THAT THE STATEMENT OF DISCLAIMER ":1i\.t riesdt1rtfio#:i.:-\t 't<-· .. :·,,::':= )dYlts':·'·t_;_-.., 't: 
INFORMATION C N N R I ACCURATE UNLESS OTHERWISE The factory w•ranty constitutes all LABOR AMOUNT 0.00 
SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO of the warranua, witJi m~pect to 

0,00 OWNER. THERE WAS NO INDICATION FROM 11-IE APPEARANCE OF THE the •o!G of this itelllijtems. The PARTS AMOUNT 
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED Soller horoby oxpreuly dlsclei~1$ ell 

GAS, Oil , LUBE 0,00 WiUfalltl.OS ofthe, oxpress °' UNDER THIS CLAIM HAO BEEN CONNECTED IN ANY WAY WI TH ANY lmpUed. lnoludfng a,;y hnp!lcd 0.00 ACCIDENT, NEGLIGENCE OR MISUS\:. RECORDS SUPPORTING THIS war,nr,tY of merct,~ntnt.aty o, SUBLET AMOUNT 
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT fitness for e par1Jc,Jlar p~rposa. MISC. CHARGES 0 .00 NOTIACATION AT THE SERVICING ()£ALER FOR INSPECTION BY Seller neither oS3Vmes no, 
MANUFACTURER'S REPRESENTATIVE. a<Jlh0rl2es any other person to TOTAL CHARGE.S 0 .00 a..<t.Sume for it ooy lioblllty In 

conMctlon with tlie sole of lhls LESS !NSURANCE 0 .00 ttam/itema. . 
SALES TAX 0.00 

ISIGNED) DEAL!R, GENERAL MANAGER OR AUTHORIZED PERSOIII (DATEl CUSTOMER SIGNATURE 
Pl.EASE PAY 'JC::' , ..• " ... . . ...... } 
THIS AMOUNT / . . ··•. •,•; ,, ·, ·,0 . Q6; ,} ;'. ·.·· 

CUSTOMER COPY 



Continuation of FCA US LLC 
CASE# 

Email: 

MAKE/MODEL/YEAR: CHRYSLER/ PACIFICA/2017 . 

VIN# 2C4RC1EGXHR-

Problem 

DVD player is inoperable 

DVD player are not working 

Check engine light is on. 
Evaporator small leak. Radio 

VEHICLE PROBLEM(S) 

List dealer(s) which have 
repaired or attempted repair 
(include city & state). 

AutoNation Chrysler Dodge 
Jeep Ram, Mobile, Alabama 

AutoNation Chrysler Dodge 

Jeep Ram, Mobile, Alabama 

AutoNat ion Chrysler Dodge 
system needs replacement. · -

• . . Jeep Ram, Mobile, Alabam.a 
Video routing module is non . 
r'_esponsive. 

List the date, mileage, and 
repair order number for 
each repair attempty. 

12/27/2016_7444 miles 
_RO 

12/ 17/2016 6949 mlles 

RO#-

' . 
9/12/2017 _19,600 miles. 
10/12/2017.s After one 
m.ont_h I got the vehicl~ 

back: RO~ 

Does the 
problem 
currently 

exist? 

No 

Yes 

.No 



From: 
To: "NLech@ncdsusa.org" <NLech@ncdsusa.org> 
Cc: 

Mrs. Lech, 

I picked up the vehicle yesterday Chrysler Auto Nation service, after they had my vehicle for one month 
in order to fix some problems. 

Attached is the latest record of the issues and the updated table with the dates and desc'riptfons of' 
these visits. 

I very concerned driving this vehicle when I take my family, in special when I have to take mlyears old 
boy out. 

I hope the Board can understand my concern and agree with my request of replacing the vehicle for the 
safety of my family and myself. 

Thank you. 
Regards, 

SHIPS. SYSTEMS • SUPPORT 

From: NLech@ncdsusa.org [mailto:NLech@ncdsusa.org} 
Sent: Friday, Se tember 29, 2017 11:52 AM 

NCDS has received your Chrysler claim, deemed It eligible for the arbitration process and assigned the 
above referenced case number. Your case has been scheduled for a document only hearing. The 
hearing is scheduled for the Board session on November 7, 2017. Please find attached your formal notice 
which will include the date your case will be considered by the Board as well as the deadline for submitting 
additional documents, statements and evidence. 

I have attached a copy of your claim for your review and records as well. 

Thank you, 

Nicole Lech 



I====== 

RE: CASE # 

Dea~· -

September 29, 2017 

NationaJ Center fot· Dispute Settlement 
12900 Hall Road • Swte 401 
Ste'1iof&igbr,. MI 48313 

(800) 77?r.8119 
(586) 226-2470 

Fax: (586) 226-2559 

Th:: abovi rcfer.enccd ca~ has been placed on lhe agenda for review of lhe Boards' meeting on November 7, 201 7, 
based solely on documents. lf either party has any further docwnentatio1J, incJuding ALL SERVICE RECORDS, 
it must be received by NCDS no later than 10/24/2017, in order lo be considered by the Board. 

Finally, the Board may decide to have your vehicle inspected by an ASB Independent Technical Inspector. lf so, 
the inspector will be contacting you shortly to arrange for the inspection. In the event tJ1e Customer does not want 
tJte vehic]e inspected, please put in writing to NCDS the specific reasons why no inspection can be conducted, 
within five (5) days of receipt of this letter. 

; i •~===== 

cc: Board Members 

Sincerely, 

NCDS 

Nicole Lech x.. 
Ca<:e Administrator 

Customer Relations Manager, FCA US LLC 

Where interests converge, agreements emerge 



Dear .... 

September 29, 2017 

National Center for Dispute Settlement 
12900 Hall Road • Suite 401 
Sterling Heights, MI 48313 

(800) 777-8119 
(586) 226-2470 

Fax: (586) 226-2559 

This letter confinns that you have selected the EDS process administered by the National Center for Dispute 
Settlement (NCDS). Accordingly, we have assigned your case to a regional three member Board which will review 
their documents, as well as those submitted by FCA US LLC (Chrysler), and the dealer, at its next scheduled hearing. 

Enclosed are the "Rules & Procedures for the Expedited Dispute Settlement(EDS) of Auto Warranty Disputes." 
Pleas~-re~ew them cru;,efully so that yon are familiar with the process. While the EDS process is not a "Lemon 
Law'' proceeding, the Board will consider the State "Lemon Law" in reviewing and deciding your client's claims. 
You should be familiar with that law and be prepared to present relevant evidence, including ALL SERV[CE 
REP A1R RECORDS, to the Board prior to their meeting. 

You may be contacted by NCDS prior to the hearing ~ in a;u,, att~_gt tp help you and FCA US LLC (Chrysler) 
reach a voluntary agreement to resolve your dispute. Your cooperatioo in tltis mediation process is strictly 
voluntary, but may prove to be be.neficia] in resolving your dispute. Your cooperation in this me-diation process will 
not, in any event, preclude you from exercising their rights under the EDS process. NCDS will be responsible for 
monitoring the progress of this case and will be happy to answer any questions you may have about the EDS 
process. 

• 
Enclosure: as noted 

------------

Sincerely, 

NCDS 

Nicole Lech x. 
Case Administrator 

cc: Customer Relations Manager, FCA US LLC 
Autonation Cdj 

Where interests converge, agreements emerge 



N CD i 
September 29, 2017 

RE: CASE ~ 

Deur 

National Center for Dispute Settlement 
12900 Hall Road • Suite 401 
Sterling Heights, Ml 48313 

(800) 777-8119 
(586) 226-2470 

Fax: (586) 226-2559 

Your request for arbitration has been received. Your request appears to meet the Ci.1stomer Arbitration Process 
requirements for jurisdiction and has been assigned the case nwnber shown above. 

If you selected a single decision maker and an oral hearing, you will receive additional information to let you 
know when and where your hearing will take place. If you do not appear at the scheduled hearing, FCA US LLC 
(Chrysler) will still be entitled to make their presentation. If you do not want to make an oral presentation and 
you selected a 3-person panel, your dispute will be decided on the basis of documents submitted by all involved 
parties. You do not need to be present at a "documents only'' decision process. 

NCDS and/or Chrysler may cont.act you in an attempt to mediate the dispute prior to the arbitration hearing. If 
you agree to a settlement, the tenns of the agreement will be put in writing and you will be asked to sign tht~ 
settlement agreement. Your case will then be closed. If you do not agree to any settlement, a decision will be 
issued after your scheduled hearing or panel review. You will receive a writte11 decision by the arbitrator within 
10 days after the hearing or panel review. You may either accept or reject the decision. If you accept the 
decision, Chrysler will comply wilh lhe decision within the time stipulated. lfyou reject the decision, your case 
will be closed and you will be free to take any action you choose. If you need any information about your case, 
you may call NCDS at 866-662-4639. 

Sincerely, 

NCDS 

Nicole Lech x. 
Case Adtnini.-strator 

Enclosures: as noted 
cc: Customer Relations Manager, FCA US LLC 

Where interests converge, agreements emerge 



Select One Below: 
Documents Only Hearing D 
In Person Oral Hearing D 

CUSTOMER NAME AN 

□ Mr. First name 

p Mrs. Street address 

□ Ms. 

Day phone 

VEHICLE INFORMATION 
Name{ s) that appears on the j 
vehicle title: __ ..... 

Is this a leased vehicle: Yes o No~ 

FCA US LLC 
Customer Claim Form 

FOR NCDS USE 
I CASE NUMBER: 

State AL Zip Code 

Evening phone -- Email 

Delivery Date: IO / 0 I I 2btb 

Was this vehicle purchased use~? 
7

Yes ~ ·-o 
1 

Is vehicle used by a business? Yes o No¥ % of use 

2017 Current milea e: I~, CW 0 rmdts 
Vehicle Identification Number: 2 C 4 £. C 

f.foB1Le. 3118 Gove2N~tt\Jr Blvll 
M A • ' 

, Avr-o rv1+-uoN C!t<t '/5t.6f 
Dominant Servicin Dealer: 

VEHICLE PROBLEM s air orders or other documents that SU laint 
Problem s ea e s ,c have List the date, mileage, and oes the problem 

repaired or attempted repair repair order number for each currently exist? 
(include city & state). repair attempt. (Circle} 

Example: Autoworld, Inc 
An town.VA 

Has the vehicle been involved in an accident? 
If YES, give date of accident: _j/_ J tJ / '2XJ (7 

Resolution Sought: 
Repurchase D Replacement IX j 
Repair D Reimbursement D 

3,500miles 

No 

No 

Return all copies of this fonn to: 

National Center for Dispute Settlement 
P.O. Box727 

1111 

Mt. Clemens, Ml 48046 11 

DATE (or email to: lnfo@ncdsusa.org) 



Continuation of FCA US LLC 
First Name: 
Email: 

MAKE/MODEL/YEAR : CHRYSLER/ PACI Fl(A/2017 
VIN II 2C4RC1EGXHtlll 

- ■S== 
VEHICLE PROBLEM(S) 

Problem 
List dealer(s) which have 

repaired or attempted repair 
{Include city & state). 

Does the List the date, mileage, al'ld 
problem 

DVD player is inoperable 

DVD player are not working 

AutoNation Chrysler Dodge 
Jee Ram, Mobile, Alabama 
AutoNation Chrysler Dodge 

Jeep Ram, Mobile, Alabama 

repair order number for 

each repair attempty. 

12/27/2016_7444 miles 
_RO# 

12/17/201 
RO# 

9/12/2017 _18,000 miles 
Check engine light Is on. Radio AutoNation Chrysler Dodge plus, Vehicle Is stlll in 

.system needs replacement. Jeep Ram, Mobile, Alabama service waiting to replace 

radio las 9/28/2017) 

currentfv 
exist? 

No 

Yes 

Yes 



CUSTOMER #:-

MAKE/MODEL 

-INVOICE 

PAGE 1 

AutoNation Chrysler Dodge Jeep Ram Mobile 
3118 Goverrrnant Blvd. 

Mobffe, Al 36606 
Main Phone (251) 478-5252 

Fax (251) 450-2347 

SERVICE ADVISOR: 8266 RYAN SMITH 

R80 17 CHRYSLER PACI FICA 2C4RC1EGX 6949 6949 
D6l. DAiE PROD. DATE WARR. EXP. PROM IS Er'l RATE PAYMENT 

Ol6CT16 D_ 
R.O.OPENE0 READY 

10:19 17DEC16 15:19 20DEC16 
LINE OPCODE TECH TYPE HOURS 

17:00 17DF.C16 
OPTIONS: SOLD- STK 

ENG:3.6_LITER_DOHC 

A PERFORM MULTI-POI NT INSPECTION 
MULTI - A PERFORl~ MULTI-POINT INSPE:CTION 

110.00 CASH 
DLR:26904 

LIST NE'r 

PARTS : 
6949 

45SSCDMJ?I 
0 .00 LABOR: 0.00 O'l'HER : 0.00 

0.00 
TOTJ\L LINE A: 

COMPLETED AOTONATI ON FULL MULTI-A I NSPECTION OF TIRBS, BRAKES, 
BATTERY, F I LTERS, FLUIDS , HOSES, BELTS , LIGHTS, WIPERS, SU~PENSION, 
EXHAUST. 
COMPLll:TED AUTONATION FULL MULTI-A INSPECTION OF TIRES., BRAKES, 
BATTERY, FILTERS, FLUIDS, HOSES, BELTS, LIGHTS, WIPERS, SUSPENSION, 
EXHAUST. 

************************** ************************** 
B C/S SCREENS FOR DVD PLAYER ARB NOT WORKING, CHECK AND ADVISE 
CAUSE: ORDERED PART 

MISC MISCELLANEOUS 
4555 WO 

F'C ~ PART # : COUN'l:'!­
CLAIM TYPE: W 
AUTll CODB: 

PARTS: 0.00 LABOR: 0.00 OTHER ; 0 .00 'TOTAL L::wE B: 
6949 U11BB-00 PERFOMED NO RESPONCE FROM VRM INSPECTED POWER A936 
AND GROUND Z916 CIRCUITS MEASURED BUS VOLTAGE AND INSPEC'l'ED CONNECTOR 
FOR LOOSE PINS FOUND MODULE. INTERNALLY CI RCUIT OPEN ORDERED NEW V.R.M 

*************************************** **********~** 
c "You r NEXT service appointment has been t entatively set -up for:" 

NEXT 11 Your NEXT service appointment has been 
tentativel y set-up for:" 

4555IDEPS 
PARTS: 0. 00 ' LABOR: 0. 00 OTHER: 0. 00 TOTAL LINE C: 

**************************************************** 
D **Thank vou for i oinina us i n t he fiaht aaainst cancer We' v e 

ON BEHALF OF SERVICING DEALER, I 1-EREBY CERTIFY THAT THE STATI:~ OF DISCLAIMER OESCRIPTIOIJ 

NFORMATION CONTAINED HEREON IS ACWRATE UNLESS OTHERWISE l1le [acloty WMIJnly IXlfl,lfMe.. l ll LABOR AMOUIIT 
SHOWN. SERVICES DESCRIBEOWEREPERFORMEDAT NO CHARGE TO o1 lhe WltrMllos ""'1 ft3Pocl ID 

PARTS AMOUNT OWNER, THERE WAS NO INDICATION FROM TME APPEARANCE OF THE the s,,k, of lhb iblm~\tm!. T~• 

VEMICLe OR OTHERWISE, THAT ANY PART REPAIREO OR Rf.:Pl.Aeto ~ttby :~~o;,lyG~z~:no ~ GAS OILLUSE 
UNDER THIS CLAIM HAD BEEN CONtECTEO IN 'lvf'f WAY WITH ANY 

=.-::iy ":'~lam~pr: SUBLET AMOUNT ACCIOENT, NEGLIGENCE OR MISUSE. RECOROS SUPPORTING THIS 
CV\IM ARE AVAILABLE FOR~1) YEAR FROM THE. DATE OF PAYMENT - fo• • par!iru• purpose. MISC. CHARGES 
NOTIPICATION AT THE SC VICING DEALER FOR INSPECTION BY Sdor- ot,tlh~ n~un101 nor 

MANUFACTURER'S REPRESENTATIVE, a~OIWJCI ony olher i:•on I) TOTAL CHARGES aswme klr H ~ny I biir h 
ccnne<'JIM "1th Ille !ale o lhi• LESS INSURANCE 
llemltttrns. 

SALES TAX 
(S!GtlEO) DEALER. GEN6W. U"-MI\GER ORAUTt«lRIZED PE1lSOH (DATE) CUSTOMER StGAATIJRE PLEASE PAY 

THIS AMOUNT 

Gc1¥11'•»-◄~~LLC XIN'l(lt:lffi'tW:Cnftl•MIC•~ CUSTOME.R COPY 

!NV. DATE 

2 0DEC1 6 

TOTAL 

0.00 
o.oo 

(N/C) 

0 . 00 

(N/C) 
0.00 

TOTALS 



CUSTOMER #: - - AutoNation 
INVOICE 

AutoNation Chrysler Dodge Jeep Ram Mobile 
3118 Government Blvd. 

Moblle, AL 36606 

PAGE 1 
Main Phone (251) 478-5252 

Fax (251) 4~2347 

COLOR YEliR 

RED 1 7 CHRYSLER PACIFICA 2C4RC1EGXH 7444 744 4 
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. 

01QJ:'.Tl6 D 
ltO. OPENED Rl:ADY 

08 : 23 27DEC16 15:18 27DEC16 

18:0 0 27DEC16 
OPTIONS: SOLD-STK: 

ENG:3.6_LITER_DOHC 

RATE PAYM!: 

.0. 00 CASH 
DLR:26904 

LINE OPCODE TECH TYPE HOURS LIST NET 
A c/s .DVD PLAYER I S INOP, SPECIAL ORDERED PART HERE 
CAUSE: REPAIRS 

08199101 Module,video router - Test and Replace 
( 2 - Skilled) 

4555 WO 
1 68227168AL MODULE - VIDEO 

~ARTS: 0.00 LABOR: 0. 00 OTHER: . 0 . 00 TOTAL LI~E A; 
7444 REFER TO RO .... FOR DIAGNOSIS INSTALLED NEW VIDEO ROUTING 
MODULE 

**************************************************** 
B MULTI - POI NT I NSPECTION NOT NEEDED 

MULTI - N MULTI-POINT I NSPECTION NOT NEEDED 
4555CDMPI 0,00 

!?ARTS: 0. 00 LABOR: 0, 00 OT..H!l.m.~ .-. ..-J. 00 TOTAL LINE B: 
*** ************* ** ********************************** 

C **Than k you for joining us in the fight agai nst cancer. We ' ve 
partnered with the BCRF to raise funds for t he worl d's most 
promising research to eradi cate breast cancer. 100% of your 
donation goes to BCRF . Please visit DrivePink .com f or more 
info.* 

DDRV AutoNation Supports BCRF .. . If you decide to 
donate at later t ime please visi t 
www.drivepink . com. Thank you for your 
support I 

4555 CD 
PARTS: 0.00 LABOR: o.oo OTHER : 0 . 00 

0.00 
TOTAL LINE C: 

****************** ********************************** 

INV DATE 

27DEC16 

TOTAL 

(N/C) 
(N/C) 
0 .. 0 0 

o.oo 
0.00 

o.oo 
0. 00 

CRE:ATED 20 1 6-12 -22 10:29: OOAM Dealer is not author .i. zed to per form recall 
TAKEN BY JOY SMITH repairs for non- Dealer brand vehicles and 

Dealer's Vehicle Sa:Eety and condition 
Inspection and/ or service does not include 
a review of possible pending reca 11s or 
service campaigns issued by manufacturers 
of othe r makes and models 

ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THF. STATEMENT OF DISCLAIMER DESCRIPTION TOTALS 
INFCRMAllON CONTAINED HEREON l:S /\CCI.IRATE UNLESS OTHERWISE 111& racio.,y warronty coosa1u1eo ~II LABOR AMOUNT 0.00 
~

'It fflICES OESCRIBED\IVERE PERFORMEDAT 1110 CHARGE TO cf lhe vr.11ranHes Mth rospool to 
PARTS AMOUNT 0.00 !I! •. i - E WAS NO INDICATION mot.I THE APPl:ARANCE OF THE ~ sole ol this ir.m\itoms. lhe 

VCHICL[; OR 011 IERW1SE, THAT ANY PART REPAIRED OR REPLACED =~~t~ ~;•stv .:;=::~ ; GAS OIL LUBE 0. 00 UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY lmpJ&o, lnck<t!log ony lmph,d 
SUBLET AMOUNT 0 .00 ACCIDENT, NF.GI.JGENCE OR MISUSE. RECORDS SUPPORTING THIS worrenty of m..-cl.a~ll~y or 

CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT fttl\- (Of 8 pardClllar p<Hp<JO<>. MISC. C.t11R,GES 0.00 NOTfFICATION AT THE SERVICING DEAl ER FOR INSPECTION BY Salter noitler .9~l ltTIRS: nor 
I\MNUFACTURER'S REPRESENTATIVE. ~'.:~'tor""~ ~ Ci:" ~ TOTAL CHARGES 0.00 

oonMCtioo wilh lh• •ale , this LESS INSURANCE . 0.00 !""11JftcrnG, 

SALES TAX 0.00 
(SIGNED) DEJ.LER, GBIERAL MANAGER OR AUTHORIZED PERSON (DATE) CUSTOMER SIGNATURE 

PLEASE PAY 
THIS AMOUNT 0.00 

CUSTOMER COPY 



- AutoN.at1on. 
CUSTOMER#: -

INVOICE 
AutoNation Chrysler Dodge Jeep Ram Mobile 

3118 Government Blvd. 

PAGE 1 

SERVICE ADVISOR: 

Mobile, Al 36606 
Main Phone (251) 478-5252 

Fax (251) 450-2347 

JAMES ELKS 
Y.EAR MAKE/MODEL VlN LICENSE MJLEAGE IN/ 01.JT 

RED 17 CHRYSLER PACIFICA 9740 9740 
DEL DAT~ PROD. DATE WARR EXP. PROMISED RATE PAYMENT 

010CT16 D 17:00 13FEB17 
_......:R.:.:..O::::.-;..:O~P-=E::.:N.::-.E.D::;.__4--__ .:.;R.:::EA~D::..;Y __ --l OPTIONS: SOLD- ST K: 

ENG:3.6_LITER_DOH 
16:40 13FEB17 17:16 13FEB17 • '> 

LINE OPCODE TECH TYPE HOURS 
1\. VEl-ncu; SJ\l?ETY CONDITION INSPECTION INCLUD~D 

MULTI-I VEHICLE SAFETY CONDITION INSPECTION 
INCLUDED 

1501CDMPI 
G'I'!RE; TlRES Ol<. 

1501CDMPI 
G2K BRAKES OK 

1501CDMPI 
GBATT BATTERY OK 

1501CDMPI 

DLR:26904 

LIST NET 

0.00 

0 .00 

0.00 

0.00 
PARTS: 0.00 LABOR: 0.00 OTHER : 0 . 00 TOTAL LINE A. 

9740 COMPLETED LUBE OIL .AND FILTER SERVICE ADJUSTING 
AND TOP:PING OFF FLUIDS 

PSI IN TIRES 

**************************************************** 
B ECG 24M four synthetic blend oil changes 2year contract 
C'.AUSE: ECG 24n four synthetic blend oil changes 2year 4 oil change 

contract 
ECG ECG 24M four synthetic blend 011 changes 

2year co.ntract 
1501CDFMM 

PARTS: 0 . 00 LABOR : 180.00 OTHER: 0.00 
180.00 

TOTAL LINE B; 
**************************************************** 

C Chrysler csc Redemption $50 
cscso Chrysler csc Redemption $50 

1501WDXMT 
6 68258687AA *OIL-5W20 
1 68191349AB FILTER-ENGINE OIL 

PARTS: 0 . 00 LABOR: 0.00 OTIIER: 0.00 
9740 COMPLETED LUBE OIL AND FILTER S:8RVXCE AbJU'STING 
AND TOPPING OFF FLUIDS 

TOTAL LINE C: 
PSI IN TIRES 

**************************************************** 
D TIYour NEXT service appointment has been tentatively set- up for:" 

NEXT "Your NEXT service appointment has been 
tentativelv set-un f or·" 

OH BEHALF Of SERVICING OEAl..f'.R, I HEREBY CERTIFY THAT THE STATEMENT OF DISCLAIMER DESCRIPTION 
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE TllO f•ctOIY war111111y COll!ti!Ul6$ DI( LABOR AMOUNT 
SHO\MIJ. SERVICES DESCRIBEOWERE PERFORMEOAT NO CHARGE TO of the warranties with rsspect lo 

PARTS AMOUIIIT OWNER. THERE WAS NO INDICATION FROM Tl-£ APPEARANCE OF THE Iha sale ol lhl!l llem\lterns. 111<1 
VEl·IICLE OR OTHERWISE, THAT ANY PART Rf PAIRED OR REPLACED !:t.:r:t::by :rt~~r;ty ~~VI : GAS OIL LUBE UNDER THIS CLAIM HAD BEEN CONl'C--CTED IN AtN WAY WITH ANY ~::% ~1u.r:!ct.:/.bi1~''':: SUBLET AMOUNT ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS 
CLAIM ARE AVAIL6J3LE FOR (1) YEAR FROM THE OATE OF P1\YME.NT filneu tor a po,liculor purpo,e. 

MISC. CHARGES NOTIF1CATION AT THE SERVICING DEALER FOR INSPECTION DY Seier nl:Ht11« O.!ttrumno. r.or 

MANUFACTURER'S REPRESENTATIVE. =~•1or B/\11 ~~• ~~-, ~ TOTAL CHARGES 
oomec~on with 11,c, sole this LESS INSURANCE ft«nlll.om3, 

SALES TAX 
(SIGNED) DEALER, GENERAL MANAGER OR AUll-iORIZED PERSON (OATEJ CUSTOMER SIGNATURE Pl.EASE PAY 

THIS AMOUNT 

CUSTOMER COPY 

INV.DATlr. 

l3FEB17 

TOTAL 

0.00 

0.00 

0.00 

0 . 00 
o.oo 

180.00 
180.00 

(N/C) 
(N/C) 
(N/C) 
0 . 00 

TO•AL::: 

I !-, 



CUSTOMER:1ft. -

CONT: 
CELL: 

-INVOICE 

PAGE 1 

SERVICE ADVISOR: 

AutoNation. 
AutoNation Chrysler Dodge Jeep Ram Mobile 

3118 Government Blvd. 
Mobile. AL 36606 

Main Phone (251) 478-5252 
Fax(251)450-2347 

TROY YOST 
YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT 

RED 17 CHRYSLER PACIFICA 2C4RCJ.EGXHR 10597 10597 
DEL. DATE PROD. DATE WARR. EXP. PROMISED PAYMENT 

010CT16 D 18:00 01MAR17 0.00 CASH 
R-..0. OPENED READY OPTIONS: SOLD-STK: DLR:26904 

07 : 30 01MAR17 14:43 02MAR17 
ENG:3.6_LITER_DOHC 

LINE OPCODE TECH TYPE HOURS 
A l?ERFORM MULTI-POINT INSPECTION 

LIST NET 

MULTI-A PERFORM MULTI-POINT INSPECTI ON 
8207CDMPI 0.00 

GBATT BATTERY OK .., 
8201COMPI O'. '1)0' 

GTIRE TIRES OK 
8207CDMPI 

GBK BRAKES OK 
020?CDMl?I 

DSA DECLINE ALIGNMENT 
8207CDMPI 

PARTS: 0.00 LABOR: 0.00 OTHER: 

B NEXT SERVICE APPOINTMENT 
NSA Dli:FAOLT 

8207IDEPS 
PARTS: 0. 00 LABOR: 0.00 OTHER; 

o.oo 

0.00 

0.00 
0 . 00 TOTAL LU.TE A: 

0 . 00 TOTA!, LINE B: 
*************************************** ************* 

C CUST STATES THERE IS A CLICKING NOISE WHEN MAKING LEFT TURNS AND 
THERE IS PINK GREASE SLINGING UP ON THE FENDER AND ALONG THE 
DRIVBR BIDE OF THE VEHICLE. CHECK AND ADV.ISE 

TUOOl CUST STATES THERE IS A CLICKING NOISE WHEN 
MAKING LEFT TURNS AND THERE IS PINK GREASE 
SLINGING UP ON THE FENDER AND ALONG THE 
DRIVER SIDE OF THE VEHICLg. CHECK AND ADVISE 

8207 '1-'ID 

PARTS: 0.00 LABOR: 0.00 OTHER: 0 .00 TOTAL LINE C: 
10597 could not duplicate noise. found that vehicle rolled over 

--smooth ng splattering goo along s i de of the vehicle. 
**************************************************** 

D CUST STATES THE PASSENGER SLIDING .OOOR SHADE CLIP rs BROKE OFF. CHBCK 
AND ADVISE 

TUOOl CUST STATES THE PASSENGER SLIDING DOOR 
SHADE CLIP rs BROKE OFF CHECK AND ADVISE 

ON BEHALF OF SERVICING DEALER, I HERESY CERTIFY THAT THE STATEMENT OF DISCLAIMER IJES.ORIPTION 
INFOtsMAT ION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE Tho faclOry warranfy constitutes 811 LABOR M10UNT 
SHOWN. SERVICES DESCRIBEDWERE PERFORMEOAT NO CHARGE TO " 111a watrenlies with reapeol to 

PART'S AMOUNT OWNER. THER:fflA~~,~~~N~HE APPEARANCE OF THE lhe Salo cf l~G llamlileM6, The 
Vl'.l1ICLE OR O HER I , • T AN A I r~EPAIHEDOR REPLACED =~~:by :i~~&eJ)' ~~~~ ~I~ ._QAS Oil LUBE UNDER THIS CLAIM HAO BEEN CONNECTED IN AtN WAY Willi AfN l~od, including ~ irnpJed 

SUBLET AMOUNT ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTI-IG THIS wsnenly cl rnerohiln blity rr 
CLAIM ARE AVAILABLE FOR (1) YEAR FROM HE DATE OF PAYMENT f.lnGOO for o par0<1Jtur j»poso. MISC. (',HARGES NOTIFICATION AT TI{E SERVICING DEALER FOR INSPECTION BY S«:lot n~w q8nlmoa OQr 

MANUFAC11.JRER'S REPRESENTATIVE. aulhori2es an~ o!hor t°'son ID TOTAL r.11.11_R<=<> 
:';'~.,,:O'wn~ ::f •~A, lh: I Ff:<:. rt~SURANCE 
llemlllems. 

SALEST.i'.X 
(SIGN5D) DEALER, GENERAL MANAGER OR AUTHORIZED ~ERSOH (t>ATE) C\JSTOMER SIGNATURE PLEASE PAV 

THIS AMOUNT 

CUSTOMER COPY 

02MAR17 

TOTAL 

0.00 

0 . 00' 

0.00 

0.00 

0.00 
0.00 

(N/C) 
0.00 

(N/C) 
o.oo 

TOTALS 



CUSTOMER #: 
AutoNation. 

INVOICE 
~~~on o-~•Dodge Jeep Ram Mobile 

3118 Government Blvd. 
Mobile, AL 36606 

PAGE 1 
Main Phone (251) 4 78-5252 

Fax (251) 450-2347 

SERVICE ADVISOR: 9018 TROY YOST 
VIN l,ICENSE Ml!..EAGE IN/ OUT 

RED CHRYSLER PACIFICA 2C4RC1EGXH 12726/12726 
DEL. DATE PROD DATE WARR EXP. . PROMISED RATE PAYMENT INV. DATE 

O~OCT16 D 17:00 08APR17 0.00 CASH 
---:.R.;.:;.•·O~.;...:OP:.;_;;;E;:..:N:;;:;;ED::.._-+-___ R;...;.EA:c:.· -"'D'""Y------1 OPTIONS: SOLD-STK 

ENG:3.6_ LITgR_DOHC 
DLR:26904 

11:04 08APR17 11: 12 11APR17 
LINE OPCODE TECH TYPE HOURS LIST NET 
A PERFORM MULTI-POINT INSPECTION 

MULTI-A PERFORM MULTI-POINT INSPECTION 
8207CDMPI 

GBATT BATTERY OK 
8207CDMP1 

GBK BRAKES OK 
8207CDMP:t 

GTIRE TIRES OK 
8207CDMJ'I 

DSRT Declined Tire 
8207CDMPI 

0.00 

0.00 

0.00 

0 . 00 

PARTS: 
12726 

0.00 LABOR: 

Rotation 

0 . 00 OTHER: 0.00 
o.oo 

TOTAL LINE A: 

COMPLETED AUTONATION FULL MULTI -A INSPECTION OF TIRES, BRAKES, 
Rl\.TTERY, l.-'!L'l'l!:RS, FLUIDS, HOSE.S, BELTS, LIGHTS, WIPERS, SUSPENSION, 
EXHAUST. 
COMPLilTEP AUTONATION F'C.ILL MTJT../E'I -A INSl?'.eCTlON OP 1'.tMS, ~8S, 
BATTERY, FILTERS, FLUIDS, HOSES, BELTS, LIGHTS, WIPERS, SUSPENSION, 
EXHAUST. 

**************************************************** 
B CUST SThTES THE PASSENGER SIDE WINDOW HOOKS ARE BROK.EN. SOR PART IS 

HERE 
CAUSE: E 

2310560 0 REPLACE SUNSHADE HOOKS 
8207 WD 

2 5XR76DX9AA HOOK-WINDOW SHADE 
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 
12726 confirmed customers concern replaced SWl. shade hooks 

**********************************•***************** 
C:- COST STATES THE FRONT DASH SPEAKERS SOUND LIKE SOMETHING IS RATTLING 

TlJOOl CUST STATES THE FROlill' DASH SPEAKERS SOUND 
LIKE SOMETHING IS RATTLING 

S.207 WD 
PARTS· 0 00 LABOR: 0.00 OTHER· 0 00 TOTAL LI NE C· 

ON BEHALF Of SERVICING DEALER, I HEREBY CERTlfY THAT THE STATEMENT OF DISCLAIMER DESCRIPTION 
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE l"4 f•cto!Y •~rr,.11)1 COOSlrtUle8 all LABOR AMOUNT 
SHOWN. SERVCES DESCRIBEOWERE PERFORMEOAT NO CHARGE TO of the wa,ranll8s "'1~, r"8pocl IO 

PARTS AMOUNT OWNER. THERE WAS NO INOICA TION FROM THE APPEARANCE OF THE ~1:1.ti~~~: VEHICLE OR Ol'HERWISE, THAT ANY PART REPAIRED OR REPLACED warrar,Ci<ls • or t?<press or GAS Oil LUBE 
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY lrqlled, Including ~~ lll"f)lkl<t 

SUBLET AMOUNT ACCIDENT, NEGt.lGENCE OR MISUSE. RECORDS SUPPORTING THIS IYOfranly of morcha ability or 
CLAIM ARE AV/\ILABLE FORA~ YEAR FROM THE DATE OF PAYMENT ttiess for • pattlcular purpu••· MISC. CHARGES 
N<H'IFICI\TION AT THE SE CINC DEALER FOR INSPECTION BY &!lier nQ:ithet assume~ nor 

MANUFACTURER'S REPRESENTATIVE. =~ .... 1ot"r. 0
:~ ,ra"'~"'" t TOTAL CHARGES 

ccnneo\i011 with the sai. lhi& LESS INSURANCE llom/ltomo. 
SALES TAX 

{SIGNED) OEA!.ER. GENEAAL MAAAG~R OR AVTHORIZID !'eRSOtt (~ CUSTOMER SIGNATURE PLEASE PAY ... .... 11 ... 

THIS AMOUNT 

CUSTOMER COPY 

llM?R17 

TOTAL 

0.00 

0 . 00 

0.00 

0.00 

0.00 
0.00 

(N/C) 
(N/C) 
0.00 

(N/C) 
0 00 

TOTl\!Jl 

------·· 



CUSTOMER ff: -

CONT : 
CELL: 

-INVOICE 

PAGE 3 

SERVICE ADVISOR: 
YEiAR MAKE/MODEL VIN 

RED 1 7 CHRYSLER PACIFICA 2C4RC1EGXH 
DEL. DATE PR D. DATE WARR E.l<P. '·P OMTSEY 

01 17:00 08APR17 
READY OPTIONS: SOLD- STK: 

11:04 08APR1 7 11:12 11APR17 
ENG:3.6_LITER_DOHC 

LINE OPCODE TECH TYPE HOURS 

AutoNation. 
AutoNation Chrysler Dodge Jeep Ram Mobile 

3118 Government Blvd. 
Mobile, AL 36606 

Main Phone (251) 478-5252 
Fax (251) 450-2347 

TROY YOST 
LICENSE MILEAGE IN/ OUT 

12726 
RATE PAYM~ 

0.00 CASH llAPRJ.7 
DLR : 26904 

LIST NET TOTAL 
Dealer is not authorized to perform recall 
repairs for non-Dealer brand vehicles and 
Dealer's Vehicle Safety and Condition 
Inspection and/or service does not include 
a review of poesib1e pending recalls or 
service campaigns issued by manufacturers 
of other makes and modela. 

!JN BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE STATEMENT OF DISCI.AILER DESCRIPTJON TOTAL!': 
INfOHMATION CONTAINcD HEREON IS ACCURATE UNLESS OTHERWISE Tho fectotY wern,nty oonalluleo all LABOR AMOUNT 0 . 00 
SHOWN. SERV1CESDESCRIBEOWEREPERFORMEOAT NO CHARGE TO ol lho wamintios wUJ reepe<:I to 

PARTS AMOUNT 0. 00 OWNER. THEREWAS NO INDICATION FROM THE APPEARANCE OF THE 11,e •nlc of tt,ls llomllloms. Tho 
VEHICLE OR O'rHER'IVISE, THAT ANY PART REPAIRED OR REPLACED Scl Qr t\Q~y ~l"Qtsty dl~silm& o.11 

GAS, OIL LUBE 0.00 warrnrtllM nllhAr t!l"Pl"ffS « 
UNDER TlilS CLA!M HAD BEEN CONNECTED IN ANY WAY WITH MY lmpl!Ad, lneludhg My hrj>lled 

SUBLET AMOUNT 0.00 ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS w,menty of merchonleblli\y or 
CLAIM ARE AVAILABLE FOR~) YEAR FROM THE DATE OF PAYMENT 5tles• for • p!l(tieui,ir purpoee, MISC. CHARGES 0.00 NOTIFICATION AT THE SE CING DEALER FOR INSPECTION BY S:dlor no!t."lor ooaunMN !lot 

MANUFACTURER'S REPRESENTATIVE. authomes any olher persco iD TOTAL CHARGES 0.00 
=~•n'°' wtt~ ~/ $~bl~ u,~ LESS I '"'"0 """E o.oo 
f\eft1t'iltNI 11:11. 

" ~ SALES TAX 0.00 
(SIGNED) DElltEFe GENl?RilrMIIMGEll'OR AUTHORIZED PERSON (DATE} COSTOMER StGNAl\JRE PLEASE PAV 

THIS AMOUNT 0.00 

C~t:aJM(bitGIHCI.\LC SEWICE~TVPE2·liUC·~ CUSTOMER COPY 



CUSTOMER #: - - AutoNation. 
INVOICE 

AutoNation Chrysler Dodge Jeep Ram Mobile 

3118 Government Blvd. 

PAGE l. 

Mobile, AL 36606 
~aln ~~51) 478-5252 

Fax (251) 450-2347 

SERVICE ADVISOR· 9018 TROY YOST 
VIN LICENSE MI.Ll::AGE IN/ OUT 

RED 17 CHRYSLER PACIFICA 2C4RC1EGX 15545 15545 
DEL DATE PROD. DATE WARR EXP. PROMISED PAYMENT 

9=1=O=CT~1=6-=D=-- ~ -..._ _ _ _ _._17:00 10MAY17 0.00 CASH 
__ R_.O_._O_PEN_E_0_--t _____ R_EAO_Y __ ---1 OPTIONS: SOLD - STK 

ENG:3.6_LITER_DOHC 
DLR:26904 

07 :14 10MAY17 12:24 11MAY17 
LINE OPCODE TECH TYPE HOURS LIST NET 
A c/s CHECK ENGINE LIGHT IS ON 

MI SC MISCELLANEOUS 
8207 'WD 

PARTS: 0.00 LABOR~ -OiO~ .Q'.N-IER: 0.00 TOTAL LINE A: 
1554 5 -confirmed customers concern found code p0456 for small evap 
performed eism forced monitor t est vehicle passed performed evap smoke 
test no leaks found at this time come back in 3000 miles to retest 

**************************************************** 
B C/S DASH SPEAK.BR HAVE POOR SOUND QUALITY MAKI-NG A CRACKELING NOISE. 

SPECIAL ORDERED PARTS HERE 
CAUSE: E 

08607003 Speaker - Test and Replace Instrument 
panel-Left (1 - Semi-Skilled) 

i&t 07 . WD 
3 5064359.AB SPF..AKBR 

08607002 Speaker - Test and Replace Instrument 
panel-Right O. - Semi-Skilled) 

8207 WD 
08607001 Speaker - Test and Replace Instru.ment 

panel-Center (1 - Semi-Skilled) 
8207 WD 

PARTS: 0.00 LABOR: 0.00 OTHER: 0 . 00 TOTAL LINE B: 
15545 confirmed customers concern found all 3 dash speakers playing 
distorted sound replaced all 3 speakers audio system now operating as 
detsigned at this t ime 

*** *** **** ** ***?l'**~•~ M/t"'1: * ** ** ****** ** * * ... ** * * ** * * **** * .. . 
C VEHICLE SAFETY CONDITION lNSPECTION INCLUDED 

MULTI -I VEHICLE SAFETY CONDITION INSPECTION 
INCLUDED 

8207IDEPS 
GBA'!T BATTERY OK 

8207IDEPS 
GTIRE TIRES OK 

8207IDEPS 
ON BEHALF OF SERVICl'JG DEALER, I HEREBY CERTIFY THAT THE STATEMENT OF DISCUIIMER 
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE me raetor, warooty conSUIUles all 
SHOWN. SERVICES DESCRIBED WERE PERFORMEOAT NO CHARGE TO ol 11141 warranUos v.ill re;,pocl lo 
OWNER. THEREWAS NO INDICATION FROM THE Af>PF.ARANCEOFTHE lhe tale ol u,1, ttem\ltems. TIie 
VE111CI.E OR OTHERWISE, THAT AN-f PART REPAIRED OR REPLACED Saller harolly exprOA<ly dhlr.lAirM fill 

warraritles elher expn,ss 00' 
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY Implied, lhclu(Jing MY in"J)ll~d 
ACCIDENT, NEGLIGENCE OR MISUSE. RECOROS SUPPORTING THIS "'1rr111ty of morcl\anlabllily 00' 
CLAIM AAE AVAILABLE FORA1) YEAR FROM THE DATE OF PAYMENT litness tor 8 polll«J lar P'-'1'0'•· 
NOTIFICATION AT THE SE VICING DEALER FOR INSPECTION BY Sella- no:-ther a.,;;tame-s nor 

MANUFACTURER'S REPRESENlATIVE. aalu:rizes an,y olher ~arson to 
assunKl for t a11y ;abl, in 
COM<Jction wllh th& llftle t~is 
rtem/!lems, 

(SIGNEO) Oe.>LER, GENERA!. WAAGE:R Oil At.lTHOAIZSD PERSON (DATE) COSTOMERSKlNA11.IRE 

CUSTOMER COPY 

DESCRIPTION 

LABOR AMOUNT 

PARTS AMOUNT 

GAS OL LUBE 

SUBLET AMOUNT 

MISC. CHARGES 

TOTAL CHAr«lES 

LESS INSURANCE 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 

11MAY17 

TOTAL 

(N/C) 
0 . 00 

(N/C) 
(N/C) 

(N/C) 

{N/C) 
0.00 

(N/C) 

(N/C) 

(N/C) 
TOTALS 

--···---..... ~ ... ········- ----·-· 



CUSTOMER #: -

INVOICE 

PAGE 3 

AutoNation 
AutoNation Chrysler Dodge Jeep Ram Mobile 

3118 Government Blvd. 
Mobile, AL 36606 

Main Phone (251) 478-5252 
Fax(251)450-2347 

YEAR 

} 

'-=="'-'-- -----,-- =,._,_,,,,_=....,_~OY~O~·'--r--=9~0=1=8~T=RO=,Yr---'Y~O~S=T--~----.--~-
VIN LICEt-lSE MILEAGE IN/ OUT MAKE/MOQEL 

RED 17 CHRYSLER PACIFICA 2C4RC1EGXH 15545 15545 
DEL. PATE RATE PAYMENT !NV.DATE 

0lOCTl6 D 17:00 10MAY17 __ Q_._Q 0 CASH 11MAY17 
R.O.OPENED READY OPTIONS: SOLD-STK: DLR:26904 

07:14 10MAY17 12:24 11MAY17 
ENG:3.6_LITER_DOHC 

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 
Peal er ts not authorized to perform recall 
repairs for non-Dealer brand vehicles and 
Dealer's Vehicle Safety and Condition 
Inspection and/or service does not include 
a review o f possible pending recalls or 
service campaigns issued by manufacturers 
of o t her makes and models. 

ON BEHAI.F OF SERVIClNG DEALER, I HEREBY CERTIFY THAT THE STATEMENT OF DISCLAIMER DESCRIPTION TOTAi,$ 
INFORMATION CONTAINED fiEREONIS ACCURATE UNLESS OTHERWISE Tne IOCIO<y Warr~ CO(l8U!UI ... all LABOR AMOUNT · O,OOi,__ 
SHOWN. SERVICES DESCRIBED WERE PERFORMEOAT NO CliARGE TO of 11w wa~nuw w1U1 nispect 10 

PARTS AMOUNT 0.00 OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE lho s.o'o of U1I• fJ!ffl\llerm, The 
VEHICLE OR OTI-IERWISE, THAT ANY PART REPAIRED OR REPLACED :~~:by :ssly ~'%~~• ~) GAS Oil, LUBE o.oo 
UNDER THIS CLAIM HAD BEEN CONNECTED IN A~ WAY WITH /IJ'N 1""""'1, lndudflg a,iy l~IIEd 

SUBLET AMOUNT 0.00 ACCIDENT, NEGLIGENCE OR MISUSE, RECORDS SUPPORTING THIS worninr:y cl 1roerohantabllity or 
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THF. DATE OF PAYMENT tlness for a par1icu1ar purpo,o. MISC. CHARGES 0.00 NOTIFICAT[ON AT THE SERVICINQ OE,'\LER FOR INSPECTION BY Sellw nelltler assumes aor 
MANUFACTURER'S REPRESENTATIVE. ,~s llllY aher person 10 TOTAL CHARGES 0.00 aucrne (O/ II any llalllfir In 

0.00 cor,nection wi'ti llo eale c t11$ LESS INSURANCE 
Mcrnmtltno, 

0.00 SALES TAX 
(SIGNED) DEALER, GENERAL I.IAN/\GER OR AUTHORIZED PERSON (DATE) CUSTOMl::R SIGN.I. TURE PLEASE PAY 

THIS AMOUNT 0.00 

CUSTOMER COPY 



CUSTOMER #: - -INVOICE 

PAGE 1 

SERVICE ADVISOR: 
VIN 

RED 17 CHRYSLER PACIFICA 2C4RC1 EGXH 
__ l?_EL. DATE PROD. DATE WARR EXP. PROMISED 

010CTl6 D~--~--'-- --.....,_~1~8~:~0~0:........,,0=3=JUL=~1~7_._ _ _ 
R.O. OPENED READY OPTIONS: SOLD-STK: 

BNG:3.6_LITER_DOHC J 
07 :37 28JUN17 18:35 OSJ1JL17 
LINE OPCODE TECH TYPE HOURS 
A PERFORM MULTI -POINT INSPECTION 

MULTI-A PERFORM MULTI-POINT 
4578CDMPI 

GBATT BATTERY OK 
45'18CDMP! 

GBK BRAKES OK 
4578CDMPI 

GTIRE TIRES OK 
45713CDMPI 

INSPECTION 

PARTS : 
18267 

0 .00 LABOR : 0 .00 OTHER : 0.00 

AutoNation. 
AutoNation Chrysler Dodge Jeep Ram Mobile 

3118 Government Blvd. 
Mobile, AL 36606 

Main Phone (251 ) 478-5252 
Fax (251) 450-2347 

MICHAEL ROBINSON 
LICENSE MILEAGE IN I OUT 

18267 18267 
RATE PAYMENT 

0.00 CASH 
DLR : 26904 

LI ST NET 

0.00 

0.00 

o.oo 

o. oo 
TOTAL LINE A: 

INV.OATE 

OSJULl ? 

TOTAL 

0.00 

0.00 

0.00 

0.00 
0.00 

COMPLETED AUTONATION FOLL 
BATTERY, FILTERS, FLUIDS, 
EXHAUST. 

MULTI - A INSPECTI ON OF TIRES , BRAKES , 
HOSES, BELTS, L I GHTS, WIVERS, SUSPENSION, 

COMPLETED AUTONATION FULL 
BATTERY, FILTERS, FLUIDS, 
EXHAUST. 

MULTI -A INSPECTION OF TIRES, BRAKES, 
HOSES, BELTS , LIGHTS, WI PERS , SUSPENSION, 

********** ****************************************** 
B NEXT SERVICE APPOINTMENT 

NSA DEFAULT 
4574 CD 

PARTS: 0 . 00 LABOR: 0 .00 OTHER : 0.00 
18267 SAFETY COMPLETED 

C CUSTOMER STATES CHECK ENGINE LIGHT IS ON 
CAUSE: 

25011201 Monitor, ~vaporati ve system i nteg~ity -
Replace (2 - Skilled) 

4 578 WD 
1 4861962AB DETECTOR-EVAPORATIVE SYSTEM 
INTEGRIT 

85410000 DIAGNOSTIC TIME 
4578 'WJD 

LOANER SERVICE LOANER 
ON BEHALF OF SERVICING OEALER, I HEREBY CERTIFY THAT THE 
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE 
SHOWN. SERVICES OESCRtaEOWERE PERFORMEDAT NO CHARGE TO 
OWNER. THERE WAS NO INDICATION FROM Tl-£ APPEARANCE OF THE 
VEHICI.E on oniE;RWlOC:, 'll lAT ANY PART REPAJREOOR REPLACED 
UNDER T'f#l. CLAIM HAD BEEN CONNECTED IN /\NY WAY WITH ANY 
ACCIDl!I~ , ·NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS 
Cl.AIM ARE AVAILABLE FORmi1 YEAR FROM THE OATE OF PAYMENT 
NOTIFICATION AT THE SE CING DEALER FOR INSPECTION BY 
MANUFACTURER'S REPRESENT1'.TIVE. 

ISl(lf£1)) DEA.ci. 0£NERAI. i.;Jl&t~ oR~U'lHORIZED PERSON (DATE) 

STATEMENT OF !JtSCLAIMER 
T~e racio,y warranly consmuros all 
or lhe wnrmnlie• "'~ ruspoct to 
the u!a d 11;$ ll•mVlem.. The 
~:n~by :i;$$~ ~7e:~nlf ~~ 
l~•ed, including ~ lmpl&d 
w.armnty d meroha ability or 
fi~•• for o partlrular p111~. 
S1thr nnlt}v;t 900'llr»a~ flOr 
au\hori"8S any cxhcr por,on to 

:,.,~nr«wi1:: ~ .~":,b,~r .,:~ 
11om/item3, 

CUSTOillER SIGNATURE 

Ctf)Jte'ltl JJ M QDK Global,. IJ.C; 3MYICC tNOIC'.C lVPl':2 • lll2C,. IMl>OING CUSTOMER COPY 

0.00 
TOTI-L LINE B : 

QESCRIPTION 

LABOR AMOUNT 

PARTS AMOUNT 

GAS, Ol., LUBE 

SUBLET AMOUNT 

. MISC. CHARGES 

TOTAL CHARGES 

.. LESS. INSURANCE 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 

o.oo 
0.00 

(N/C) 

±N-1§ 

fN/_§,) 

TOTALS 



CUSTOMER # : - -
PAGE 3 

RED 17 CHRYSLER PACIFICA 2C4RC1E:GXH 
DEL DATE __ _ PROD. DATE ARR. EXP. PROMIS D 

01OCT16 D 
R.O.OPENl;:D READY 

07:37 28JUN17 18:35 OSJULl 
LINE OPCODE TECH TYPE HOURS 

t<i'ORSE 
CAUSE: 

18:00 03JUL17 
OPTIONS: SOLD-STK: 

ENG:3.6_LITER_DOHC 

EL00l CUST STATES WHEN P.LUGS INTO AUX WITH MP3 OR 
PHONE .SYSTEM DISTORTS WORSE 

4S78 WD 
FC: PART# : COUNT : 
CLAI M TYPE : W 
AUTH CODE: 

■---

AutoNation. 
AutoNation Chrysler Dodge Jeep Ram Mobile 

3118 Government Blvd. 
Mobile, Al 36606 

Main Phone (251) 478-5252 
Fax (251) 450-2347 

MICHAEL ROBINSON 
·ucENSE MILEAGE IN/ OUT 

18267 18267 
RATE PAVMENT 

110 . 00 CASH 
DLR:26904 

LIST N1~T 

INV DATE 

05JUL17 

TOTAL 

(N/C) 

PARTS: 0,00 LABOR: 0 ,00 OTHER : 0 . 00 TOTAL LINE I: 0.00 
1.8267 CHECKED .AUX. PLUG WORIGNQ AS DESIGNRD AT THIS TIME 

*********** ** *************************************** 
J** CUSTOMER REQUEST TO INSTALL FRONT TAG BRACKBTT 

BY0Ol Miscellaneous Body - Repair 
4578 lDNT 

FARTS : 0.00 LABOR: 0.00 OTHER: 0 . 00 TOTAL L INE J: 
(N/C) 
0 .00 

18267 INSTALLED TAG BRACKET 
*********************************************..,,,w~•*• 

CREATED 2017-06-26 04 :20 :00PM Dealer is not a u t ho~ed to ~-~m recall 
TAKEN BY JOY SMITH repairs for non-Deller !>rand venicles and 

Dealer's Vehicle Safety and Condici 6tl 
Inspection and/or servi_ce does not include 
a revi ew of possible pending recalls or 
service campaigns issued by manufacturers 
0£ other makes and models. 

ON BEHALF Of SERVICING DEALER, I HERE.BY CERTIFY THAT Tt-E 
INFORMATION CONTAINED tlEREONIS ACCURATE Ul'LESSOTHERWISE 

STATEMENT OF DISCLAIMER DESCRIPTION Tr,TAJ,,S 
Tile faototy warranty conalH"'"1 all LABOR AMOUNT 0.00 SHOWN. SERVICES DESCRIBEDWERE PERFORMEOAT NO CHARGE TO of th• wamw,ties with respect to 

PARTS .NvlOUNT 0.00 OWNER. THERE WAS NO INDICATION FROMTHE APPEARANCE OF THE Ina lL!IJO d lhls ltemU-. 11,e 
VEHICLE OR OTHEHWIS!:;, THAT ANY PART REPAIRED OR REPLACED =n'::1Y :;~sly ~:~ns: GAS, OIL, W8E 0.00 UNDER THl..'l CLAIM HAO BEEN CONNECTED IN ANY WAY WITH ANY :r:~t 1i;iudi:'!c11a~1i1/;~i':,'! SUBLET AMOUNT 0.00 ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS 
CLAIM ARE AVAILABLE FOR~ VEAR FROM THE DA1'E OF PAYMeJT fkie&s far a particular purpme. 

MISC. CHARGES 0.00 NOTIFICATION AT THE SE CING DE:ALER FOR INSPECTION BY S-t ooi!har QS.9:umes nor 
MANUFACTURER'S REPRESENTATIVE. a<!lhorl2'>s a,~ olhtl( £:i""'" 10 TOTAL CHARGES 0 . 00 

~iOI wit~ ~ $1\lab":' 11r. LESS INSURANCE 0 . 00 item/kema. 

SALES TAX 0 . 00 
(SIGNED) DEAi.ER, GENER& MANAGER DR t.LJTHORIZED Pl:iRSON (DATE) CUSTOMER SIG'JA TIJRE PLEASE PAV 

THIS AMOUNT 0 . 00 

CUSTOMER COPY 



CUSTOMER #: -
AutoNation. 

*INVOICE* 

DUPLICATE 1 
PAGE 1 

AutoNation Chrysler Dodge Jeep Ram Mobile 

31 18 Government Blvd. 
Mobile, AL 36606 

Main Phone (251) 478-5252 
Fax (251) 450-2347 

SERVICE ADVISOR: MICHAEL ROBI NSON 
YEAR MA'J<!:/MODEL VIN LICENSE MILEAGE IN/ OIJT 

RED 17 CHRYSLER PACIFICA 1884 
~~EL~ PROD. DATE WARR EXP. PROMISED ·RATE PAYMENT 

OlOCT16 D 1 7 : 00 24AUG1 7 
_ ........:.R.:...O.;...·.....;O'"'"P_E-__ NE_ D __ +-----R'"'"'EAD-'-Y ___ OPTIONS: SOLD-STK: 

ENG:3.6-L'T-'.l"ER=· 
10 :26 24JUL17 16:04 08AUG17 
LINE OPCODE TECH TYPE HOURS 
A PERFORM MOLTI-POlNT INSPECTION 

MULTI -A PERFORM MULTI-POINT 
868SIDEPS 

GBK BRAKES OK 
8685IDEPS 

GTIRH: TIRES OK 

INSPECTION 

PARTS : 
18840 

8685IDE.PS 
0 .00 LABOR: 0.00 OTHER : 0 . 00 

110 .00 CASH 
DLR;26904 

LIST 

TOTAL LINE A: 

COMPLETED AUTONATION FULL 
BATTERY, FILTERS, FLUIDS, 
EXHAUST . 

MULTI-A INSPECTION OF TIRES, BRAKES, 
HOSES , BELTS, LIGHTS, WlPlSRS, .SUS PENS ION, 

COMPLETED .AUTONATION FULL 
BATTERY, FILTERS, FLUIDS, 
EXHAUST. 

MULTI-A INSPECTION OF TIRBS , BRAKES, 
HOSES, BELTS, LIGHTS, WIPERS, SUSPENSION, 

**************************************************** 
B "Your NEXT service appoi.ntment has b e en tentativel y set- up for." 

NEXT 11 Your NEXT service appointment has been 
tentatively set - up for:" 

99IDEPS 
PARTS: 0,00 LABOR; 0 . 00 OTH~R; 0 . 00 TOTAL LINE B: 

********************************* ******************* 

NET 

C CUSTOMER STATES CHECK ENGINE LIGHT IS ON WAS DRIVING SUNDAY HAD 
MESSAGE SAY PUT IN PARK WHEN HE DI D IT DIED OUT, STARTER KEPT 
TURNING BUT WOULD NO'r RESTART, HAS HAD SEVERAL 'I'IME$ THAT VAN 
WOULD NOT START WHEN AITEMPTED TO START 

CEL CUSTOMER STATES CHECK. :ENGlNE LIGHT lS ON WAS 
D~~X1; ~ HAD MESSAGE SAY PUT IN PARK 

• W ruf ..,t) T DIED OUT , STARTER KEPT 
TURNI NG BUT WOULD NOT RESTART, HAS HAD 
sEvERAL TrMn:s rn-r vAN woULn No'r "'sirAR'ir'""VMEN 
ATTEMPTED TO START 

86'85IDEPS 
PARTS· 0 . 00 LABOR: 0. 00 OTHER : 0. 00 TOTAL L,INE C :, . 

ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE STATEMENT OF OISClAIMER DESCRIPl"ION 
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE Tll& fsctc,y \118-rr!IOIY COMl~utcs •I ~BORAMOUNT 
SHOWN. SERVICESOESCRIBEDWERE PERFO~~-i~G- o/ 1110 warranuea 'MIil resp<><:! :o 

PARTS AMOUNT OWNER. THERE WAS NO INDICATION FROM THE C F the .,.,. cf tnl• He~ms- TI10 
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED ::,~~ :ro:ttt,c;::;n- ~~ GAS OIL LUBE 
UNDER THIS CLAIM HAO BEEN CONNECTED IN ANY WAY V'JITH ANY 

:!.:C:ii, ilJlud~rch:lab~~~~ SUBLET AMOUNT ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS 
CLAIM ARE AVAILABLE FORA:1) YEAR FROM THE DATE OF PAYMENT b'l• •• for a por1iculor j>IIIJ)OO0. MISC. CHARGES 
NDTIFICATJON Al THE SE VICING DEALER FOR. INSPECTION BY Sel~ nolth.or ueumea mr 

MANUFACTURER'S REPRESENTATIVE. aulhorw.• any Olh9r f.:"oo :o TOTAL CHARGES 
ali$U/l18 fOf ii any . I~, in 
coooectlon wil'1 Ill• sole "1is LESS INSURANCE 
floo-ms. 

SALES TAX 
(SIONEO) DE#J.ER, GENERAL MANAGER OR AUTHORIZED PERSON (DA.TE) CUSTOti'ER SKJNATURE PLEASE PAY 

THIS AMOUNT 

CUSTOMER COPY 

INV. DATE 

08AUG17 

TOTAL 

(N/C) 

(N/C) 

(N/C) 
0.00 

(N/C) 
0.00 

(N/C) 
0.00 

TOTALS 



■ 

info to: 
Sent by: 
Cc: 

Dear Customer: 

In respons~ to your submission: 

o request a Case Number for Arbitration [) 
09/29/2017 10:30 AM 

Your NCDS claim fom, has been received. NCDS will review your claim and contact you within in 3 - 5 
business days. 

Thank you, 

NCDS 
12900 Hall Road, Suite 401 
Sterl ing Heights, Ml 48313 
Fax 586.226.2559 
Phone 800.777.8119 
Email info@ncdsusa.org 

From: 
To: 
Cc: 

<fcampomanes@yahoo.com> 
Date: 09/28/2017 02:31 PM 
_s_ub ... Je_c_t: ____ F_W_:, _ o request a Case Numberfo~ Arbitration 

To whom it may concern, 
Attached is my Customer claim form, with an ex~a ~heef ofl'l-l,~vehicle problems and the history of my 
visits to "AutoNation Chrysler Dodge Jeep Ram" Mobile, Alabama. 
I hope you can answer my email and obtain the case number to solve our issue. 
You can also contact me by phone: 
Thanks. 

Regards, 

SHIPS ·svsTEMS ·suPPORT -;}. i 
Chrysler Pacifica 2017 _Arbitration _Request case number.pdf 

II 




