INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)

National Center for Dispute Settlement

September 18, 2017 12900 Hall Road * Suite 401
Sterling Heights, M1 48313

(800) 777-8119

(586) 226-2470

Fax: (586) 226-2559

Garner, N

re: cast AN
Dear |

This will confirm your decision to select the EDS process administered by the National Center for Dispute
Settlement (NCDS). Accordingly, we have appointed arbitrator, Terry Alston, to hear and decide your claim,

Enclosed are the “Rules & Procedures for the Expedited Dispute Settlement (EDS) of Auto Warranty Disputes.”
Please review them carefully so that you are familiar with the process. While the EDS process is not a “Lemon
Law” proceeding, the Arbitrator will consider the State “Lemon Law” in discussing and resolving your claims.
You should be familiar with that law and be prepared to present relevant evidence, including ATL SERVICE
REPAIR RECORDS.

You may be contacted by NCDS prior to the hearing date in an attempt to help you and FCA US LLC (Chrysler)
reach a voluntary agreement to resolve your dispute. Your cooperation in this preliminary mediation process is
strictly voluntary, but may prove to be beneficial in resolving your dispute. Your cooperation in this mediation
process will not, in any event, preclude you from exercising your rights under the EDS process.

NCDS will be responsible for monitoring the progress of this case and will be happy to answer any questions you
may have about the EDS process.

Sincerely,

NCDS

Nicole Lech x.
Case Administrator

Enclosure: as noted

cc: Customer Relations Manager, FCA US LLC
Capital Chrysler Jeep Dodge, LLC
Terry Alston

Where interests converge, agreements emerge










































































































































&.CT Corporation

TO: Melissa Gravlin
FCA US LLC
1000 Chrysler Dr Ofc of

Service of Process

Transmittal
10/31/2017

CT Log Number | NN

Auburn Hills, MI 48326-2766

RE: Process Served in New York

FOR:

FCA US LLC (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:
DOCUMENT(S) SERVED:

COURT/AGENCY:

NATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:
DATE AND HOUR OF SERVICE:
JURISDICTION SERVED :
APPEARANCE OR ANSWER DUE:

ATTORNEY(S) /| SENDER(S):

ACTION ITEMS:

SIGNED:
ADDRESS:

TELEPHONE:

B - Pltf. vs. FCA US LLC, Dft.

Letter, Summons, Complaint, Attachment(s), Exhibit(s)

Nassau County: Supreme Court, NY
Case I

Product Liability Litigation - Lemon Law - 2017 Chrysler Pacifica Touring, VIN:
2C4RC1DG7H}hg’

C T Corporation System, New York, NY

By Certified Mail on 10/31/2017 postmarked on 10/27/2017
New York

Within 30 days after service

Jason L. Greshes

Kimmel & Silverman, P.C.

1001 Avenue of the Americas, 12th Floor

New York, NY 10018

1-800-536-6652

CT has retained the current log, Retain Date: 11/01/2017, Expected Purge Date:
11/06/2017

Image SOP
C T Corporation System
111 8th Ave FL 13

New York, NY 10011-5213
212-590-9070

Page 1 of 1/ PC

Information displayed on this transmittal is for CT

Corporation's record keeping purposes only and is provided to
the recipient for quick reference. This information does not
constitute a legal opinion as to the nature of action, the
amount of damages, the answer date, or any information
contained in the documents themselves. Recipient is
responsible for interpreting said documents and for taking
appropriate action. Signatures on certified mail receipts
confirm receipt of package only, not contents.
















































































































































































































































HELPING TEXANS GO HELPING TEXAS GROW

vj( Texas Department of Motor Vehicles

December 1. 2017

GILLMAN CHRYSLER

10585 W Sam Houston Pkwy S
Houston, -none- 77099

VIA US MAIL

Jan Kershaw

FCA US LLC (KNOWN IN TEXAS AS FCA GROUP US LLC)
Po Box 397

Industry, Texas 78944-0397

VIA US MAIL AND EMAIL

RE:

, Complainant vs.

CASE NO.

To the Parties Addressed:

A file has been opened with the Texas Department of Motor Vehicles on the above
reference complaint. The complaint will be processed under Section  2301.604
(Repurchase/Replacement) of the Texas Occupations Code until further review.

Please review the enclosed copy of the complaint and send your written comments along
with the repair history, repair orders, and any other information available to the above address
within twenty (20) days of the date of this letter.

Although written comments are being requested from the selling and servicing dealers,
as applicable, they will usually not be joined as parties or respondents to the proceeding.

If you have any questions about the above information, write to the below address or call
(512) 465-4080.

Sincerely,

John DuFour, Case Advisor
Lemon Law Section

Enclosures

4000 JACKSON AVENUE, AUSTIN, TEXAS 78731 | O 512 465 3000 + 088 368 4569 (8368 -DMVGOTX) » F 512.465.3098 wwww TxDRY gov




A
- LEMON LAW COMPLAINT FORM
#(

Texas Department
of Motor Vehicles

Instructions:

Forms submitted incomplete and/or without the attachments listed below may cause a delay that could resultin your
complaintbeing rejected due to untimely filing.
Return this form with the following attachments:
1) Purchase order or sales contract,
2) Repair order(s).
3) Copy of written notice to manufacturer, converter and/or distributor,
4) Extended service contract, if applicable.
5) Lease agreement, if applicable,
6) Other relevant information,
If you are seeking repurchase or replacement of your vehicle, along with the attachments you must include a 335 filing fee, You
can submit the fee by check or money order payable to the Texas Department of Motor Vehides. Do not mail cash. Send to:

Texas Department of Motor Vehicles, PO Box 13044, Austin, TX 78711-3044.

If you are seeking repairs only, send this form and the requested attachments to:
Texas Department of Motor Vehides, 4000 Jackson Ave., Austin, TX 78731.

OWNER:

MAILING ADDRESS:

CiTY: 0 STATE:

WORK PHONE: HOME PHON*AX:

CHECK ALL THAT APPLY: #nNew  [Jusep  [JDEMO  [JPROGRAM  [JLEASE [ CONVERSION
virr: DOV weomake _ CRrys Co. moDE:  Pacy &(v a

wiee [2]C I IRIC] ]D[&]ZIH]_ DATE PURCHASED:

MILEAGE: CURRENT & 0 O ATDELIVERY: & U DATE 24,000 MILES REACHED:

"Not applicable to Towable Recreational Vehides

CONVERSION CO:

LEASE CO:
SELLING DEALER: GrlLLMAN  COMPANIES arv. __ HOUSTON
strvioNGDEALERS 1) GRILLMARN CHRYSLER arv. ___HousToN
2) ary:
3) ary:

DEALER ADDED OPTIONS:

— LL$35



||

You MUST complete this section on this

EXISTING PROBLEMS LOG

form or the form will be returned as incomplete. “See Attached"
or equivalent is NOT a substitute for completion. You may make copies of this page to address additional

concerns.
Description of one problem that CONTINUES TO EXIST: | Repair Visits Date in Date Out | Mileage
TRe car's engine sudden Cy Eﬁutd mvisit | o¥or/ (HRINF| 637
1
( Wivig . gne
0-?-? U.Jgrl ?EL C..H’l‘l-r’l a BERS %PP 2nd visit Oﬂ," IE) ”:f' 'Il."rlj@.! H‘ 1 l+3 {
‘i, TRe Pirst Incident wan 2, w eeh
ater B0 purcRae. T Rove vdeo 3rd viek
s LMAA‘}:‘ Eﬁ.”"ﬁe dashboard ' @rrors . 4th visit
Description of one problem that CONTINUES TO EXIST: | Repair Visits Dateln | DateOut | Mileage
st visit
2nd visit
3rd visit
Ath visit
Description of one problem that CONTINUES TO EXIST: Repair Visits | DateIn Date Out Mileaae_
1st visit
2nd visit
3rd visit
4th visit
Description of one problem that CONTINUES TO EXIST: Repair Visits | Dateln Date Qut Mileage
1st visit
2nd visit
3rd visit
d4th visit
Description of one problem that CONTINUES TO EXIST: Repair Visits | Dateln Date Out Mileage |
1st visit '
2nd wvisit
3rd visit
4th visit

Eoprs EHE 120 {1015}
ages 2 b 3



l‘_'{ YES [JNO The manufacturer, converter or distributor of the vehicle (NOT THE DEALER) was give |
written notice of the problem(s), on 10/ 31/ 1 3 2044

IF YOU ANSWERED NO, PLEASE SEND A LETTER TO THE MANUFACTURER, CONVERTER (
DISTRIBUTOR AS SOON AS POSSIBLE (CERTIFIED MAIU/RETURN RECEIPT IS SUGGESTED) A
INCLUDE A COPY OF THE LETTER WITH THIS COMPLAINT FORM, ‘

—— ﬁYES O NO The vehicle has been inspected by a factory representative. If you answered yes, plea:
: provide the inspection date, location, personnel involved, and outcome. Use a separa
sheet if needed.

DATE: 11/01/ \ A tocamon: G iffman Cﬁnés?er De¢ |
BY WHOM:
outcome: Capnet ,IP.NJ +fe  Cause of

Qm%'mp QR\AH\Q{_ B'ﬂ?

| UNDERSTAND THAT THE INFORMATION | AM SUBMITTING MAY BE SHARED WITH THE OTHE '
INTERESTED PARTIES TO MY COMPLAINT IN ORDER TO RESOLVE THIS MATTER.

| HEREBY CERTIFY, UNDER PENALTY OF PERJURY, THAT ALL STATEMENTS IN THIS COMPLAINT AF |
TRUE AND CORRECT. -

W/24/201%F

SIGNAT DATE:

The Texas Department of Mctor Vehicles maintains the information collected through this form. With few exceptions, you are entitled
request to be informed about the information that we collect about you. Under Section 552.001 and 552.023 of the Government Code, y
also are entitled to receive and review this information. Under Section §59.004 of the Government Code, you are also entitled to have
correct information about you that is incorrect.

TRTTPY 3 F 3NN B TEEE RAPRE S
Pagaldaf



































































































&.CT Corporation

TO: Melissa Gravlin
FCA US LLC

1000 Chrysler Dr Ofc of

Service of Process

Transmittal
09/22/2017

CT Log Number | NN

Auburn Hills, MI 48326-2766

RE: Process Served in New Jersey

FOR: FCAUSLLC (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:
DOCUMENT(S) SERVED:

COURT/AGENCY:

NATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:

DATE AND HOUR OF SERVICE:
JURISDICTION SERVED :

APPEARANCE OR ANSWER DUE:

ATTORNEY(S) /| SENDER(S):

ACTION ITEMS:

SIGNED:
ADDRESS:

TELEPHONE:

B P\f. vs. FCA US LLC, Dft.

Summons, Complaint, Jury Demand, Designation, Exhibit(s)

Union County Superior Court - Law Division, NJ
Case I
Product Liability Litigation - Lemon Law - 2017 Chrysler Pacifica Limited, VIN:
2C4RC1GGOH

The Corporation Trust Company, West Trenton, NJ
By Process Server on 09/22/2017 at 12:50
New Jersey

Within 35 days from the date you received this summons, not counting the date you
received it

Jacqueline C. Herritt, Esquire
Kimmel & Silverman, P.C.
Executive Quarters

1930 E. Marlton Pike

Suite Q29

Cherry Hill, NJ 08003
856-429-8334

CT has retained the current log, Retain Date: 09/22/2017, Expected Purge Date:
09/27/2017

Image SOP

The Corporation Trust Company
820 Bear Tavern Road

3rd Floor

West Trenton, NJ 08628
609-538-1818

Page 1 of 1 /DR

Information displayed on this transmittal is for CT
Corporation's record keeping purposes only and is provided to
the recipient for quick reference. This information does not
constitute a legal opinion as to the nature of action, the
amount of damages, the answer date, or any information
contained in the documents themselves. Recipient is
responsible for interpreting said documents and for taking
appropriate action. Signatures on certified mail receipts
confirm receipt of package only, not contents.












'12. The second documented warranty repair attempt is believed to have occurred on or before
December 2, 2016, when the vehicle odometer showed 3,111 miles. On that date, repair attempts
were made to the transmission; engine and electrical system. A true and correct copy of the
repair invoice is attached hereto, made a part hereof and marked Exhibit "C".

13. The third documented warranty repair attempt is believed to have occurred on or before
December 5, 2016, when the vehicle odometer showed 3,125 miles. On that date, repair attempts
were madc to the seat latch and discoloration. A true and cbrrect copy of the repair invoice is
attached hereto, made a part hereof and marked Exhibit "D".

14. The vehicle continues to exhibit defects and nonconformities which substantially impair
its use, valuc and/or safety. True and correct copies of the additional warranty invoices are

attached hereto, made a part hereof and marked Exhibit "E".

COUNT I
NEW JERSEY MOTOR VEHICLE WARRANTY ACT

15. Plaintiff hercby incorporates all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

16. Plaintiff is a "Consumer” as defined by N.J.S.A, 56:12-30.

17. Defendant is a "Manufacturer” as defined by N.J.S.A. 56:12-30.

18. Route 46 Chrysler, Little Falls, is and/or was at the time of sale a "Dealer or Motor
Vehicle Dealer” in the busincss of buying, selling, and/or ¢xchanging vehicles és defined by
N.J.S.A. 56:12-30.

19. On or about October 22, 2016, Plaintiff took possession of thc above mentioned vehicle
and cxpericnced nonconformitics as defined by N.J.S.A. 56:12-29 et seq., which substantially
impair the use, value and/or safety of the vehicle.

20. Defendant through its authorized dealer failed to provide written notification that the
vehicle was covered by the New Jerscy Motor Vehicle Warranty Act as provided in N.J.S.A.

56:12-34(c). Plaintiff believes and thercfore avers said failure is a per se violation of the New



+ Jersey Consumer Fraud Act, N.J.S.A. 56:8-1 et seq., as well as a violation of the New Jersey
Motor Vehicle Warranty Act.

21. The nonconformities described violate the express written warrantics issued to Plaintiff

by Defendant.
22, Section 56:12-32 of the New Jersey Motor Vehicle Warranty Act provides:

a. [f. during the period specified in section 3 of this act, the manufacturer or its dealer is unable to repair
or correct a nonconformity within a reasonable time, the manufacturer shall accept return of the motor
vehicle from the consumer. The manufacturer shall provide the consumer with a full refund of the
purchase price of the original metor vehicle including any stated credit or allowance for the consumer’s
used motor vehicle, the cost of any options or other modifications arranged, installed, or made by the
manufacturer or its dealer within 30 days after the date or original delivery, and any other charges or
fees including, but not limited to, sales tax, license and registration fees, finance charges,

- reimbursement for towing and reimbursement for actual expenses incurred by the consumer for the
rental of a motor vehicle equivalent to the consumer’s motor vehicle and limited to the period during
which the consumer's motor vehicle was out of service due to a noncenformity, less a reasonable
allowance for vehicle use.

23. Scction 56:12-33 of the New Jersey Motor Vehicle Warranty Act provides a presumption

of a reasonable numbcr of repair attempts:

a. ltis presumed that a manufacturer or its dealer is unable to repair or correct a nonconformity within a
reasonable time if, within the first 24,000 miles of operation or during the period of two years
following the date of original delivery of the motor vehicle to a consumer, whichever is the earlier
date:

(1) Substantially the same nonconformity has been subject to repair three or more times by the
manufacturer or its dealer and the nonconformity continues to exist; or

(2) The motor vehicle is out of service by reason of repair for one or more nonconformities for a
cumulative total of 20 or more calendar days since the original delivery of the motor vehicle and a
nonconformity continues to exist.

b. The presumption contained in sub-section a. of this section shall apply against a manufacturer only if
the manufacturer has received written notification, by or on behalf of the consumer, by certified mail
return receipt requested, of a potential claim pursuant to the provisions of this act and has had one
opportunity to repair or correct the defect or condition within 10 calendar days following receipt of the
notification. Notification by the consumer shall take place any time after the motor vehicle has had
subslantially the same nonconformity subject to repair two or more times or has been out of service by
reason of repair for a cumulative total of 20 or more calendar days.

24. Plaintiff has satisfied the above definition as the vehicle has been subject to repair more
than three (3) times for the same nonconformity, and the nonconformity remained uncorrected.
25.In addition, the above wvehicle has or will be out of service by reason of the

nonconformitics complained of for a cumulative total of twenty (20) or more calendar days.



20, Plaintiff has delivered the nonconforming vehicle to an authorized service and repair
facility of the Defendant on numerous occasions as outlined below.

27. After a reasonable number of attempts, Defendant was unable to repair the
nonconformities.

28. Plaintiff has been and will continue to be financially damaged due to Defendant’s
intentional, reckless, wanton, and negligent failure to comply with the provisions of N.J.S.A.
56:12-29 et scq.

29. Plaintiff has provided Defendant with a final repair opportunity prior to filing the within
Complaint.

30. Pursuant to N.J.S.A. 56:12-29 et seq, Plaintift’ seeks relief for losses duc to the
nonconformities and defects in the above-mentioned vehicle in addition to reasonable attorney
fees and all court costs.

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount
equal to the price of the subject vehicle, plus all collateral charges, attorneys' fees, and court

costs.

COUNT 11
MAGNUSON-MOSS (FTC) WARRANTY IMPROVEMENT ACT

31. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

32, Plaintiff is a "Consumer” as defined by 15 U.S.C. §2301(3).

33. Defendant is a "supplier”, "warrantor”, and a "service contractor” as defined by 15 U.S.C.
§ 2301 (4),(5) and (8).

34. The subject vehicle is a "consumer product” as defined by 15 U.S.C. § 2301(1).

35. By the terms of its written warrantics, affirmations, promiscs, or scrvice contracts,

Defendant agreed to perform effective repairs at no charge for parts and/or labor.



36. The Magnuson-Moss Warranty Improvement Act requires Defendant to be bound by all
warranties implied by state law. Said warrantics arc imposed on all transactions in the state in
which the vehicle was delivered.

37. Defendant has made attempts on several occasions to comply with the terms of its
express warranties; however, such repair attempts have been ineffective.

38. The Magnuson-Moss Warranty Improvement Act, 15 U.S.C. §2310(d){2) provides:

[f a consumer finally prevails on an action brought under paragraph (1) of this subsection, he may be
allowed by the court to recover as part of the judgment a sum equal to the amount of aggregate amount of
costs and expenses (including attorney fees based upon actual time expended), determined by the court to
have been reasonably incurred by the Plaintiff for, or in connection with the commencement and
prosecution of such action, unless the court, in its discretion shall determine that such an award of
attorney’s fees would be inappropriate.

39. Plaintiff has afforded Defendant a reasonable number of opportunities to conform the
vehicle to the aforementioned express warranties, implied warranties and contracts.

40. As a direct and proximate result of Defendant’s failure to comply with the express written
warranties, the Defendant has breached said warranties, has violated the Magnuson-Moss
Warranty Improvement Act, the Plaintiff has suffered damages and, in accordance with 15
U.S.C. §2310(d)(1), the Plaintiff is entitled to bring suit for such damages and other legal and
equitable relief.

41. As a direct and proximate result of Defendant’s failure to comply with the express written
and/or implied warranties, Plaintiffs have suffered damages and, in accordance with 15 U.S.C.
§2310(d)(1) and NJ Stat.Ann 12A, including but not limited to 12A:2-713, 12A:2-714 and
12A:2-715 and/or 12A:2A-518, 12A:2A-519 and 12A:2A-520, Plaintiff is entitled to bring suit
for such damages and other legal and equitable relief and hereby does so through this Complaint.

42, Plaintiff avers Defendant’s Dispute Resolution Program is not in compliance with 16
CFR 703 by the FTC for the period of time this claim was submitted.

43, At the time of obtaining possession of the vehicle and at all times subsequent thereto,
Plaintiff has justifiably relicd upon Defendant’s express warranties and implied warrantics of

fitness for a particular purpose and implicd warranties of merchantability.




































LOT LOCATION:
CUSTOMER #:

ROUTE 46 CHRYSLER JEEP DODGE
CHRYSLER Jeen

@oobcE

*INVOICE* 1665 ROUTE 46 EAST - LITTLE FALLS, NJ 07424
PH; (973) 774-1000

HILLSIDE, NJ PAGE 1
HOME : CONT :
BUS : CELL : SERVICE ADVISOR: 9505 SAL BAWAB
.~ COLOR __|YEAR]. "~ MAKE/MODEL VIN LICENSE MILEAGEIN/OUT | TAG
BLACK 17 | CHRYSLER PACIFICA 2C4RC1GGOHR 3111/3111 F
IN SERVICE DATE | PROD. DATE | WARR. EXP. PROMISED PONO. _ 1 RATE | PAYMENT | INV.DA -

09:30 02DEC16 A_J._ZO .00 CASH 02DEC16
OFTIONS:  SOLD-STK: ENG:3.6_Liter DOHC
TRN:DFH_9-Spd_948TE_FWD_Auto Trans 9

220CT16 D
~ R.0.OPENED -

07:58 C2DEClé

READY

09:29 02DECI16

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A Flash Software 1 Software Flash for FSM
CAUSE: . _
18522991 Software Flash - Reprogram Module,
Folding Seat (FSM) - Reprogram (0 - Low
"Skilled) - :
11 W (N/C)
FC: :PART#: COUNT:
CLAIM TYPE: W
AUTH. CODE:
PARTS: 0.00. LABOR: 0:.00 OTHER: 0.00 TOTAL LINE A: 0.00
3111 18-52-29-91 Module, Seat Folding (FSM) - Reprogram (0 -
Introduction) 6 - Electricdl and Body System 0.3 Hrs
AR SRR AR RS E SR S RS R RS E L E R R P R R AR L]
B Flash ‘Software 2 Software Flash for PSDML
CAUSE: .
18193195 Module, .Power Liftgate Control -
Reprogram Module, Power Sliding Door (PSDML
/ PSDMR) (0 - Low Skilled)
11 W (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
3111 18-19-31-95 Module, Power Sliding Door (PSDM) - Reprogram (0 -
Introduction) 6 - Electrical and Body Systems 0.3 Hrs.
IER 2 E R X AR TR RS R LT EE SR L B R g R R R g T g T R VT AR It SR ST A AR RS
C Engine Performance Concerii/Drivability Customer states when driving
can notice loss of power occurs at local or highway speeds ,
when accelerating could feel a beg down
NPF COULD NOT VERIFY CONCERN AT THIS TIME
11 ISP (n/c)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C-: 0.00
DISCLAIMER OF WARRANTIES DESCRIPTION TOTALS
ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE THOSE WARRANTIES, IF ANY,| LABOR AMOUNT
MADE BY THE MANUFACTURER. THE SELLER, ROUTE 46 CHRYSLER JEEP DODGE, HEREBY | PARTS AMOUNT
EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIGH ANY | GAS. OIL, LUBE
IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR AND | _SUBLET AMOUNT

ROUTE 46 CHRYSLER JEEP DODGE NE!THER ASSUMES NOR A

MISC. CHARGES

TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE TOTAL CHARGES
LESS INSURANCE
I ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED ABOVE SALES TAX
PLEASE PAY
X THIS AMOUNT P

Thoanb Van!



LOT LOCATION:

ROUTE 46 CHRYSLER JEEP DODGE
CUSTOMER #:

*TNVOICE* 1655 ROUTE 46 EAST - LITTLE FALLS, NJ 07424
PH: (973) 774-1000

HILLSIDE, NJ PAGE 2

BUS : CELL: SERVICE ADVISOR: 9505 SAL BAWAB
" COLOR YEAR _ MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
BLACK | 17 { CHRYSLER PACIFICA 2C4RC1GGOHR - 3111/3111
IN SERVICE DATE |PROD. DATE| WARR. EXP. PROMISED PO NO, RATE PAYMENT INV, DATE
220CT16 DD 05:30 02DEC1l6 120.00] CASH 02DEC16

R.0. OPENED READY OPTIONS: SOLD-STK: ENG:3.6_Liter DOHC

TRN:DFH_9-Spd_94BTE_FWD_Auto_Trans 9)170066

07:58 02DEC1l6 {09:29 02DEC16

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

3111 Could Not Verify Customer Concern. Test Drove Vehicle and
Found No Anomalies in Driving. Vehicle Functioning as Designed.
ke deddhdhdhdhde kb khddkdodk ok gk dkook ok ok g sk sk ok ok ke Tk W W ok e kv e e ok e e ok ok
D Multipoint inspection (according to maintenance interval)
26 Multipeoint inspection (according to
maintenance interval)
11 ISP (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
3111 26 inspection performed.
LES R R E R R R R RS RS R R S Y R E R R L L g,

DISCLAIMER OF WARRANTIES DESCRIPTION TOTALS

ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE THOSE WARRANTIES, IF ANY, [ UABOR AMOUNT 0.00
MADE BY THE MANUFACTURER. THE SELLER, ROUTE 46 CHRYSLER JEEP DODGE, HEREBY | PARTS AMOUNT 0.00
EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY| GAS. OI, LUBE 0.00
IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND | SUBLET AMOUNT 0.CO
ROUTE 46 CHRYSLER JEEP DODGE NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON |_MISC. CHARGES 0.00
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF SAID PRODUCT. TOTAL CHARGES 0.60

. LESS INSURANCE 0.00
| ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LIS TED ABGVE SALES TAX 0.00
X . THis AMount P 0.00

Thnnb Vnn !



LOT LQCATION: ROUTE 46 CHRYSLER JEEP DODGE

cusTovER #: [ B <= Jeep wooooce

INVOICE 1665 ROUTE 46 EAST - LITTLE FALLS, NJ 07424
PH: {973) 774-1000

HILLSIDE, NJ PAGE 1
HOME :
BUS: : SERVICE ADVISOR: 7225 BARON ROSENZWEIG
T GOLOR___JYEAR] . _ MAKE/MODEL - VIN - LICENSE | -~ MILEAGE IN7 OUT
BLACK 17 | CHRYSLER PACIFICA 2C4RCIGGOH 3125/3125 F
IN SERVICE DATE :| PROD. DATE] WARR. EXP. | - PROMISED __ - . PO NO. RATE PAYMENT _ INV."DA
220CT16 DU 17:00 OSDEC16 Aﬁ) 00! CASH 30DEC16

R.0. OPENED READY OPTIONS: som STK: ENG:3.6_Lite

TRN:DFH_¢-Spd_948TE_FWD_Auto_Trans 9)%

08:04 O5DEC16 09:44 30DEC16

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A C/S R/S MIDDLE"SEAT..RELEASE LATCH ISN.'T WORKING 'PROE ERLY SINCE T
REPLACEMENT. CHECK AND ADVISE.
‘POO *%*x¥x ¥ XX WH'¥XPARTS ORDEREL, TO CHECK. ON STATUS
OF PART, CALL PARTS DEPT. 973-774-1000 Ext.
‘1081 ‘or Ext. 1080 or EXT. 1072%*%skkkek% . :
N 513 ISP (N/C)
PARTS: . 0.00 LABOR:. 0.00 QTHER: 0.00. .-TOTAL LINE A: 0.00
****************************************************
B** C/S . P/S MIDDLE ROW- SEAT BOTTOM COVER .IS DISCOLORED.
POO ************PARTS ORDERED TO CHECK ON STATUS
OF PART CALH'PARTS DEPT 873-774-1000 Ext.
1081 or Ext. 1080 or EXT. 1072********f_
513 ISP - : o - (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 T"JTAL LINE B: 0.00
i**************************************************r : E

. Y I R - - - . o,
.:s:-.' I .. X . R -

DISCLAIMER OF WARRANTIES DESCRIPTION. . . TOTALS
ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE THOSE WARRANTIES, IF ANY, | TABOR AMOUNT 0.00
MADE BY THE MANUFACTURER. THE SELLER, ROUTE 46 CHRYSLER .EEP DODGE, HEREBY [ PARTS AMOUNT 0.00
EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR GAS, OIL, tUBE 0.00
IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A P PLAINTIFF'S , SUBLET AMOUNT 0.00
ROUTE 46 CHRYSLER JEEP DODGE NEITHER ASSUMES NOR AUTHO EXHIBIT - §[ MISC. CHARGES 0.00
YO ASSUME FOR T ANY LIABILITY IN CONNECTION WITH THE SALE .o D TOTAL CHARGES 0.00
LESS INSURANCE 0.00
| ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED ABOVE SALES TAX 0.00
X PLEASE PAY >
THIS AMOUNT .0 0

e Thank You!



LOT LOCATION:

ROUTE 46 CHRYSLER JEEP DODGE

CUSTOMER #: _ ity Jeep [oodas

*INVOICE* 16656 ROUTE 46 EAST - LITTLE FALLS, NJ 07424
PH: (973) 774-1000

HILLSIDE, NJ PAGE 1

HOME : CONT

BUS ; CELL: SERVICE ADVISOR: 8937 DANNY PALOMINO

~ COLOR __ [YEAR MAKE/MODEL VIN LICENSE | . MILEAGE IN/ TAG

BLACK | 17 | CHRYSLER PACIFICA 2C4RC1GGOH 9941/9941 __

IN SERVICE OATE | PROD. DATE| WARR. EXP. PROMISED PQ NQ, RATE PAYMENT 'INV, DATE

220CT16 DO 11:00 22FEB17 125.00| CASH 24FEB17

R.Q. OPENED READY OPTIONS:  SOLD-STK: ENG:3.6_Lit

08:23 22FEB17 [11:57 24FEB17

TRN:DFH_9-Spd_948TE_FWD_Auto_Trans 9

er DOii

LINE OPCODE TECH TYPE HOURS

LIST TOTAL
A Flash Software 1 [Software Flash for MSMP]
CAUSE: .
UPDATE UPDATED SOFTWARE
3705 W (N/C)
FC: PARTH#: COUNT:
CLAIM TYPE: W
AUTH CODE:
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
LEE R SRR R R SRR R LSRR R R R R B R R R R R A TR R S S A SR A Ay
B Electrical Concern [Customer states WHEN USING EASY STOW BUTTONG ON
"B" PILLARS SAYS OBSTRUCTION WHEN SEAT IS MOVING FORWARD]
CAUSE: , ) .
Z REPATRED WIRING LEADING UP TQO BODY CONTROL
MODULE, ' FOUND BCM TO HAVE INTERNAL SHORT,
PART IS ON BACK ORDER. WILL NOTIFY WHEN
PARTS ARRIVE
3705 W (N/C)
FC: PART#: COUNT:
CLAIM TYPE: W
AUTH CODE:
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
**********************i*****i***********#*k*********
C Radio/Nav/Telematics Concern [Customer states SEEMS LIKE RADIO STOPS
WORKING FOR A SECOND WHEN SWITCHING STATIONS]
CAUSE: . -
Z MUST REPLACE BCM THEN CHECK AFTER REPAIR
3705 18P (N/C)
PARTS ; 0.00 TABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
- DISCLAIMER OF WARRANTIES DESCRIFTION TOTALS
ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE THOSE WARRANTIES, IF ANY,!| LABOR AMOUNT
MADE BY THE MANUFACTURER. THE SELLER, ROUTE 46 CHRYSLER JEEP DODGE, HERERY | PARTS AMOUNT
EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY | GAS, OIL, LUBE
IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR SUSLET AMOUNT

ROUTE 46 CHRYSLER JEEP DODGE NEITHER ASSUMES NOR Af
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

| ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED ABOVE SALES TAX
PLEASE PAY
X THIS AMOUNT ™

mi. ... 1. X7___1?



LOT L.OCATION:

CUSTOMER #: -

ROUTE 46 CHRYSLER JEEP DODGE
crl‘l‘l\rlﬁl.lan Jeen @DODGE

*ITNVOICE* 1655 ROUTE 46 EAST « LITTLE FALLS, NJ 07424
PH: (973) 774-1000

HILLSIDE, NJ PAGE 2
xovE [ o |
BUS: L CELL: SERVICE ADVISOR: 8937 DANNY PALOMINC

LOR - ' [YEAR] . - - MAKE/MODEL - VIN - [ICENSE L N/ QUT | TAG
BLACK 17 | CHRYSLER PACIFICA 2C4RC1GGOH 9941/9941
IN SERVICE DATE | PROD. DATE| WARR. EXP. PROMISED ‘17 PONO. " RATE PAYMENT - . “INV. DATE
220CT1é DI 11:00 22FEB17 125.00] CASH 24FEB17

R.Q. OPENED | . . . READY OPTIONS: HC

SOLD-STK:

08:23 22FEB17 11:57 24FEB17

ENG:3,6_Liter DOHC
TRN:DFH_9-Spd_948TE_FWD_Auto_Trans 9)

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
D SUPPLIED RENTAL '
CAUSE: .
RENTAL SUPPLIED RENTAL
3705 W (N/C)
‘FC: “PART#: COUNT:
CLAIM TYPE: W
AUTH-:.CODE:
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
Wk g g ko ok v ok de o Kk e e ok **'\P?\'*t* % P e ko ok ok ok vk gk Wk e e ok b e ok o o ok ok ok sk W k&
E perform multi-point safety inspection and check for any adwvailable
flash software updates.
26 perform multi-point safety inspection and
check for any available flash software
updates. ' C
3705 ISP _ _ . (N/CT)
PARTS: 0.00 LABCOR: '0.00  "OTHER!: 0.00° "TOTAL LINE E: ‘0. 00
*******#*i*********.*********** de ok dk e ok e e ok ok ok ok bk kR ok ok ok ok
DISCLAMIER OF WARRANTIES "DESCRIPTION TOTALS
ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE THOSE WARRANTIES. F ANY, | TABOR AMGUNT 0.00
MADE BY THE MANUFACTURER. THE SELLER, ROUTE 46 CHRYSLER JEEP DODGE, HEREBY | PARTS AMOUNT 0.00
EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY| GAS, OILLUBE Q.00
IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND |_SUBLET AMOUNT 0,00
ROUTE 46 CHRYSLER JEEP DODGE NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON |_MISC. CHARGES 0.00
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF SAID PRODUCT. SOTAL CHARGES 0.00
LESS INSURANCE 0.00
! ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED ABOVE SALES TAX 0.00
X PLEASE PAY >
THIS AMOUNT 0.00

T’!ﬂ“l’ Vh"d’



/ : -

R — ROUTE 46 CHRYSLER JEEP DODGE
CUSTUMER #: - . B Jeep @oopae
I *INVOICE* 1655 ROUTE 46 EAST - LITTLE FALLS, NJ 07423

PH: (973} 774-1000

PAGE 1
con : NN

BUS: CELL; SERVICE ADVISOR: 8937 DANNY PALOMINO
~ COLOR YEAR MAKE/MODEL i VIN [ICENSE | LEAGE UT | " TAG
BLACK 17 { CHRYSLER PACIFICA 2C4RC1GGOH 12984/12985 -
"IN SERVICE DATE | PROD, DATE| WARR. EXP. | PROMISED PO NO, RATE PAYMENT . INV. DATE
220CT16 DO 11:30 11APR17 125.00] CASH 13APR17

R.O. OPENED READY OPTIONS: SOLD-STK: ENG:3.6_Liter DOH

TRN:DFH_9-Spd_948TE_FWD_Auto_Trans 9 i

09:01 11APR17 {1%5:39 13APR17 .
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

D CUSTOMER STATES WHEN USING EASY STOW BUTTON ON "B" PILLAR SAYS
OBSTRUCTION WHEN SEAT IS MOVING FORWARD, SOP IS-IN]
CAUSE: .
08523301 Module, memory seat - Test and Replace
{2 - sSkilled)

5056 W ' (N/C)
1 683218B62AB MODULE-SEAT MEMORY (N/C)
FC: PART#: COUNT:
CLAIM TYPE: W
AUTH CODE:
PARTS : 0.00 LAROR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00

12984 Memory seat module Verified customer's concern that memory
seat module shorted. Performed diagnostic procedures for memory seat
module. Checked G502 circuit. Replaced memory seat module passenger
side. Tested, seat operating as designed.
************************************i****i*i***k****
E Replace synthetic engine oil and filter
FOF Perform complimentary oil and filter change,
top off washer fluid, set tire pressures and
reset maintenance reminder light.

5056 IALOF (N/C)
1 68283520AA OIL-0W20 (N/C)
6 68191349AB FILTER-ENGINE OIL (N/C)
1 4318067A W/W FLUID (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00

12984 L..O.F Performed L.O.F service.
****************************************************

F Flash Software 1 [Software Flash for MSMP]
CAUSE :

18523392 Module, Memory Seat Control - Reprogram

Module, Memory Seat Module (MSM) - Reprogram

DISCLAIMER OF WARRANTIES DESCRIPTION
ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE THOSE WARRANTIES, IF ANY, | CABOR AMOUNT
MADE BY THE MANUFACTURER. THE SELLER, ROUTE 46 CHRYSLER JEEP DODGE., HERERY | PARTS AMOUNT
EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY [ GAS, OIL, LUBE
IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND [ SUBLET AMOUNT
ROUTE 46 CHRYSLER JEEP DODGE NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON |_"/SC: CHARGES

TOTALS

TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF SAID PRODUCT. TOTAL CHARGES
LESS INSURANCE
| ACKNO'LEDGE RECEIPT OF THE PARTS AND LABOR LISTED ABDYE SALES TAX
PLEASE PAY
X S THIS AMOUNT P

ML ces . V.0



LOT LOGATION: ROUTE 46 CHRYSLER JEEP DODGE
CUSIOH  H: - o e WVWH=="  Jeep @oooax

* TNVOICE* 1655 ROUTE 46 EAST - LITTLE FALI S, NJ 07424
PH: (973) 774-1000

HILLSIDE, NJ PAGE 3

HOME : CONT:
BUS : CELL: SERVICE ADVISOR: 8937 DANNY PALOMINO .
COLOR YEAR]| MAKE/MODEL VIN CICENSE | IL 7 OUT TAG
BLACK 17 | CHRYSLER PACIFICA 2C4RC1GGOH 12984/12985
IN SERVICE DATE | PROD. DATE| WARR. EXP. | __ PROMISED PO NO. RATE PAYMENT INV, DATE
220CT16 DI 11:30 11APR17 125.00] CASH 13APR17
R.0. OPENED . . READY OPTIONS: SOLD~-STK: ENG:3.6 Liter DOHC

TRN:DFH_9-Spd_948TE_FWD_Auto_Trans 9)

029:0} 11APR17 |15:39 13APR17

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE H: 0.00
Ak A kb h ok hkkgkdbhkkhddddhbkdkh ok hdhfokkdh ki o de ok ko ok ok ke k
I perform multi-point safety inspection and check for any available
flash software updates.
26 perform multi-point safety inspection and
check for any available flash software
updates.
_5056 ISP (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 , TOTAL LINE I: 0.00
12984 M.P.I Performed M.P.I.
* %k e o ok e e g ke e de e W K vk e e K ok W kb ke ok ok e ok ek ok ke vk ok ok ok ok ok ok
DISCLAIMER OF WARRANTIES DESCRIPTION YOTALS
ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE THOSE WARRANTIES, IF ANY, | LABOR AMOUNT 0.00
MADE BY THE MANUFACTURER. THE SELLER, ROUTE 46 CHRYSLER JEEP DODGE, HEREBY | PARTS AMOUNT 0.C0
EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY | GAS,OlL LUBE 0.00
IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND | SUBLET AMOUNT 0.00
ROUTE 46 CHRYSLER JEEP DODGE NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON | MISC. CHARGES 0.00
TG ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF SAID PRODUCT. SOLAL CHARGES 0.00
LESS IMSURANCE 0.c0
| ACKNOV/LEDGE RECEIPT OF THE PARTS AMND LABOR LISTED ABOVE SALES TAX 0.00
X PLEASE PAY >
THIS AMOUNT 0.00

Thanb V;'nr-'



LOT LOCATION: ROUTE 46 CHRYSLER JEI'P DODGE

CUSTOMER #: ; . - Lo~ Jeep srovas
* INVOICE* 1655 RQUTE 46 EAST - LITTLE F}\LLs, NJ 07424

PH: (973} 774-1000

HILLSIDE, NJ ‘

HOME : [ CONT :

BUS : CELL: SERVICE ADVISOR: 8937 DANNY PALOMINO
— COLOR YEAR "MAKE/MODEL VIN [ICENSE - | MILEAGE IN/ OUT | TAG
BLACK 17 | CHRYSLER PACIFICA 2C4RCI1GGOH 12984/12985 -
"IN SERVICE DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV, DATE
220CTle6 DO 11:3C 11APR17 125.00] CASH 13APR17

R.Q. OPENED READY OPTIONS: SOLD-STK: ENG:3.6_Liter DOHC

TRN:DFH_9-Spd_948TE_FWD_Auto_Trans 9)

09:01 11APR17 ]15:39 13APR17

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
(0 - Low Skilled) '
5056 W (N/C)
FC: PART#: COUNT:
CLAIM TYPE: W
AUTH CODE:
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE F: 0.00
12984 MSM software update Performed MSM software update for
68321862AA - 68321862AB. LOP: 18-52-33-92 0.3hrs.
LR R EEE A2 2R AR R R R R L R R R Y R R R R R R R R R E R R R R Y]
G Exterior Concern [Customer states WHEN CLOSING LIFTGATE GATE BEEP
SOUNDS MUFFLED]
CAUSE: .
08453801 Module, warning chime - Test and Replace
Power liftgate (1 - Semi-Skilled)
5056 W (N/C)
1 55364517AB CHIME-WARNING {(N/C)
FC: PART#: COUNT:
CLATM TYPE: W
AUTH CODE:
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE G: 0.00
12984 Chime Verified customer's concern that chime. Removed
D-pillar and scuff plate. Checked chime power and ground. Chime
shorted. Replaced chime. Tested lift gate chime operating as designed.
LA R R RS R R R R S R R R A R R R )
H SUPPLIED RENTAL
RENTAL SUPPLIED RENTAL
5056 W (N/C)
DISCLAIMER OF WARRANTIES DESCRIPTION TOTALS

ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE THOSE WARRANTIES, IF ANY,| LABOR AMOUNT
MADE BY THE MANUFACTURER. THE SELLER, ROUTE 46 CHRYSLER JEEP DODGE, HEREBY | PARTS AMOUNT
EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY [ GAS,OIL, LUBE
IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND | SUBLET AMOUNT
ROUTE 48 CHRYSLER JEEP DODGE NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON |_MISC. CHARGES

TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF SAID PRODUCT. TOTAL CHARGES
LESS INSURANCE
| ACKHO MNLEDGE RECEIPT OF THE PARTS AND LABCR LISTED ABQYE SALES TAX
PLEASE PAY
X THIS AMOUNT P

Thnn b Vo)



CUSTOMER #: - A Aoty Jeep @omooae

*INVOICE®* 1655 ROUTE 46 EAST - LITTLE FALLS, NJ 07424
PH: (973} 774-1000

HILLSIDE, NJ - PAGE 1
HOME : CONT

BUS : CELL: SERVICE ADVISOR: 2476 LISETTE TORRES

COLOR YEAR] - MAKENMODEL VIN LICENSE MILEAGE INf OUT | TAG
BLACK 17 | CHRYSLER PACIFICA 2C4RC1GGOHR 17884/17884 -
IN SERVICE DATE | PROD, DATE{ WARR. EXP. PROMISED © PO NO., RATE PAYMENT INV. DATE

220CT16 DO WAIT 15JUL17 125.00] CASH 17JUL17
R.O. OPENED READY OPTIONS: SOLD~-STK ENG:3.6_Liter DOHC

TRN:DFH_9-Spd_948TE_FWD_Auto Trans 9)

09:35 14JUL17 |12:46 17JUL17

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A Multi-point inspection {according to maintenance interval)
26 Multi-point inspection (according to
maintenance interval)
4959 ISP (N/C)
PARTS: 0.00 ILABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
17884 Performed multi point inspection.
***i’*i**********************************************
B Indicator/Warning Lights - Check engine light on [CUSTOMER STATES
CHECK ENGINE LIGHT IS ON PLEASE CHECK AND ADVISE]
CAUSE:
25012901 Sensor, fuel tank pressure - Replace
In-line Evap Purge Flow (2 - Skilled)
4959 W (N/C)
1 52030445AA TUBE-FUEL SUPPLY (N/C)
FC: PART#: COUNT:
CLAIM TYEE: )
AUTH CODE:

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
17884 Verified customers concern. Plugged in the micro pod and
retrieved dtc P018c for fuel rail pressure sensor. Performed
diagnostics and found that the fuel rail pressure sensor needed to be
replaced. Removed and replaced frps and cleared dtc. Test drove the
vehicle and check engine light did not return. 08142201 Sensor, fuel
pressure - Test and Replace tube fuel supply (1 - Semi-Skilled) 1 -
Engine Repair and Performance ML MALFUNCTION LIGHT MIL (all modules) N8
NO START 14 SHORT OR OPEN 18 CIRCUIT OPEN 83 CONNECTION LOOSE 0.00
Primary 0.4

****************************************************

C SYN OIL CHANGE

FOF Perform complimentary oil and filter change,

top off washer fluid, set tire pressures and
~ DISCLAIMER OF WARRANTIES. DESCRIPTION TOTALS

ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE THOSE WARRANTIES, IF ANY,| LABOR AMOUNT

MADE BY THE MANUFACTURER, THE SELLER, ROUTE 46 CHRYSLER JEEP DODGE. HEREBY | PARTS AMOUNT

EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY| GAS. OIL, LUBE

IMPLIED \WWARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND| SUBLET AMOUNT

ROUTE 46 CHRYSLER JEEP DODGE NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON | MISC- CHARGES

T0 ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF SAID PRODUCT. e
LESS INSURANCE
I ACKIROWLEDGE RECEIPT OF THE PARTS AMD LABOR LISTED ABOVE SALES TAX
PLEASE PAY
X THIS AMOUNT P>

Thoank Vou!



LOT LOCATION:
CUSTOMER #:

ROUTE 46 CHRYSLER JEEP DODGE

B ;- Jeep @oooce

*INVOICE* 1655 ROUTE 46 EAST - LITTLE FALLS, NJ 07424
PH: (973) 774-1000

HILLSIDE, NJ i PAGE 2
HOME CONT:

BUS : CELL: SERVICE ADVISOR: 2476 LISETTE TORRES
“COLOR YEAR MAKE/MODEL VIN — (ICENSE | IN/QUT TAG
BLACK 17 | CHRYSLER PACIFICA _ 2C4RC1GGOH 17884717884 [
IN SERVICE DATE |PROD, DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
220CT16 DO WAIT 15JUL17 125.00] CASH 17JU0L17
R.O. OPENED . ___READY OPTIONS:  SOLD-STK: ENG:3.6_Liter DO
TRN:DFH_9-Spd_948TE_FWD_Auto_Trans 3 ﬂ
09:35 14JUL17 [12:46 17JUL17
LINE OPCODE TECH TYPE HOURS LIST NET . TOTAL
reset maintenance reminder light.

4952IALOF (N/C)

PARTS: - 0.00 LABOR: 0.00 OTHER: ¢.00 TOTAL LINE C: 0.00

17884 Performed oil change.
I 2R 232323222322 2222 RS RS RS RS2 RR X2 R R R Rt 2 2 2
D Engine Performance Concern/Drivability (CUSTOMER STATES REMOTE
STARTER DID NOT START THE VEHICLE PLEASE CHECK]
RELATED RELATED TO REPAIRS PERFORMED
4959 ISP (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
17884 Remote start will not operate with check engine light on.
Wk Kk ok ok ok ok I ok R Ye %k e ok % Bk ok ok Jk e ok T ok ok ok s de o o e e e ok e ok o ok ok ok ok e R ke ok ok o e e ok
E Engine Performance Concern/Drivability [CUSTOMER STATES NAVI WAS
RUNNING BACKWARDS PLEASE CHECK AND ADVISE]
S8 SEE STORY
4959 C 0.00 0.00
PARTS: . 0.00 LABOR: 0.00 'OTHER: _0.00 TOTAL LINE E: 0.00
17884 Test drove the vehicle and operated the navigation.
Navigation operates as designed. '
IS 2222233322322 2R R AR R R XX A R R R R R A AR R 2R R 2R R 4 281
F Engine Mechanical Concern [CUSTOMER WANTS TO KNOW WHY HIS VEHICLE
KEEP BURNING OUT SENSORS. CUSTOMER STATES HE HAS HAD MODULE FOR
THE SEAT REPLACED, THE BUMPER BRAKE ASSIST SENSOR WAS REPLACED
AS WELL, AND PASSING WARNING SENSOR BURNT OUT AS WELL PLEASE
CHECK]
09 Engine Mechanical Concern {CUSTOMER WANTS TO
KNOW WHY HIS VEHICLE KEEP BURNING OUT
SENSORS. CUSTOMER STATES HE HAS HAD MODULE
FOR THE SEAT REPLACED, THE BUMPER BRAKE
ASSIST SENSOR WAS REPLACED AS WELL, AND
PASSING WARNING SENSOR BURNT OUT AS WELL
PLEASE CHECK]

4959 C 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE F: 0.00
DISCLAIMER OF WARRANTIES DESCRIPTION TQTALS

ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE THOSE WARRANTIES, IF ANY, | LABOR AMOUNT

MADE BY THE MANUFACTURER, THE SELLER, ROUTE 46 CHRYSLER JEEP DODGE, HEREBY | PARTS AMOUNT

EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY | GAS. Oit, LUBE

IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND [ SUBLET AMOUNT

ROUTE 46 CHRYSLER JEEP DODGE NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON |_MISC. CHARGES

TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF SAID PRODUCT. TOTAL CHARGES
LESS INSURANCE
1 ACKNOV/LEDGE RECE'PT OF THE PARTS AND LABOR LISTEL ABO\'E SALES TAX
PLEASE PAY
X THIS AMOUNT P

Thank You!



LOT LOCATION:

CUSTOMER #: -

ROUTE 46 CHRYSLER JEEP DODGE

B -5 Jeep  woonae
* INVOICE* 1655 ROUTE 46 EAST - LITTLE FALLS, NJ 07424
PH: (973) 774-1000
PAGE 3

CONT

BUS ; CELL: SERVICE ADVISOR: 2476 LISETTE TORRES
COLOR YEAR MAKE/MODEL - ViN UICENSE MICEAGE IN/ OUT TAG
BLACK 17 | CHRYSLER PACIFICA 2C4RC1GGOH — 17884/17884
IN S8ERVICE DATE |PROD. DATE| WARR, EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
220CT1l6 DE WAIT 15JUL17 125.00] CASH 17JUL17
R.O. OPENED READY OPTIONS: SO0LD-STK: ENG:3.6 Lit

TRN:DFH_9-Spd_948TE_FWD_Auto_Trans 9“
09:35 14JUL17

12:46 17JUL17

LINE OPCODE TECH TYPE HOURS

LIST TOTAL
G** 866-275-1420 FROM CHRYSTLER EXT 40541 DEBBIE
INFO INFO ONLY
4959 ISP (N/C)
PARTS: 0.00 LAROR: 0.00 OTHER: 0.00 TOTAL LINE G: 0.00
AR SR R RS R R R R R R L R Y R R A R R R R R R R R R Y]
CUSTOMER IS COMING IN TODAY (7
13) JUST TO SEE IF VEHICLE IS
SAFE TO DRIVE FOR LONG
DISTANCE W ITH MIL LIGHT BUT
WILL COME IN FOR MORE IN DEPT
H SERVICE ON WEDNESDAY (7 19)
DISCLAIMER OF WARRANTIES DESCRIPTION TOTALS
ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE THOSE WARRANTIES, IF ANY,| CABOR AMGUNT 0.00
MADE BY THE MANUFACTURER. THE SELLER, ROUTE 46 CHRYSLER JEEP DODGE, HEREBY | PARTS AMOUNT 0.00
EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY| GAS, OIL, LUBE 0.00
IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND | SVBLET AMOUNT 0.00
ROUTE 46 CHRYSLER JEEP ODODGE NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON | MISC. CHARGES 0.00
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF SAID PRODUCT. TOTAL CHARGES 0.00
LESS INSURAMCE 0.00
§ ACKNO/LEDGE RECEIPT OF THE PARTS AMND LABCR LISTED ABOYE SALES TAX 0.00
X PLEASE PAY >
THIS AMOUNT 0.00

Thonk V.nu !
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Civil Case Information Statement

[case st union | cwit part oockeo I |
case Caption: ||| NG ~cA vs .c Case Type: LEMON LAW

Case Initiation Date: 08/20/2017 Document Type: Complaint

Attorney Name: JACQUELINE C HERRITT Jury Demand: NONE

Firm Name: KIMMEL & SILVERMAN, PC Hurricane Sandy related? NO

Address: 1930 E MARLTON PIKE STE Q29 Is this a professional malpractice case? NO

CHERRY HILL NJ 080030000 Related cases pending: NO

Phone: If yes, list docket numbers:

name of Party: PLAINTIFF Do you anticipate adding any parties (arising out of same
Name of Defendant’s Primary Insurance Company transaction or occurrence)? NO

(if known): Unknown

[ THE INFORMATION PROVIDED ON THIS FORM CANNOT BE INTRODUCED INTO EVIDENCE |

CASE CHARACTERISTICS FOR PURPOSES OF DETERMINING IF CASE IS APPROPRIATE FOR MEDIATION

Do parties have a current, past, or recurrent relationship? NO
If yes, is that relationship:
Does the statute governing this case provide for payment of fees by the losing party? NO

Use this space to alert the court to any special case characteristics that may warrant individual
management or accelerated disposition:

Do you or your client need any disability accommodations? NO
If yes, please identify the requested accommodation:

Will an interpreter be needed? NO
If yes, for what language:

| : |

| certify that confidential personal identifiers have been redacted from documents now submitted to the
court, and will be redacted from all documents submitted in the future in accordance with Rule 1:38-7(b)

09/20/2017 is/ JAC
Dated Signed




. National Center for Dispute Settlement

. April 28,2017 12900 Hall Road * Suite 401
Sterling Heights, MI 48313

(800) 777-8119

(586) 226-2470

Fax: (586) 226-2559

Rolesville, NC

re: case AN

This will confirm your decision to select the EDS process administered by the National Center for Dispute
Settlement (NCDS). Accordingly, we have appointed arbitrator, Terry Alston, to hear and decide your claim,

Enclosed are the “Rules & Procedures for the Expedited Dispute Settlement (EDS) of Auto Warranty Disputes.”
Please review them carefully so that you are familiar with the process. While the EDS process is not a “Lemon
Law” proceeding, the Arbitrator will consider the State “Lemon Law” in discussing and resolving your claims.
You should be familiar with that law and be prepared to present relevant evidence, including ALL SERVICE
REPAIR RECORDS.

You may be contacted by NCDS prior to the hearing dale in an attempt to help you and FCA US LLC (Chrysler)
reach a voluntary agreement to resolve your dispute. Your cooperation in this preliminary mediation process is
strictly voluntary, but may prove to be beneficial in resolving your dispute. Your cooperation in this mediation
process will not, in any event, preclude you from exercising your rights under the EDS process,

NCDS will be responsible for monitoring the progress of this case and will be happy to answer any questions you
may have about the EDS process.

Sincerely,

NCDS

Nicole Lech x.
Case Administrator

Enclosure: as noted

cc: Customer Relations Manager, FCA US LLC
Auto Park East
Terry Alston

Where interests converge, agreements emerge




: National Center for Dispute Settlement
April 28,2017 A 12900 Hall Road * Suite 401
Sterling Heights, MI 48313
(800) 777-8119
(586) 226-2470
Fax: (586) 226-2559
Rolesville, NC

Your request for arbitration has been received. Your request appears to meet the Customer Arbitration Process
requirements for jurisdiction and has been assigned the case number shown above.

If you selected a single decision maker and an oral hearing, you will receive additional information to let you
know when and where your hearing will take place. If you do not appear at the scheduled hearing, FCA US LLC
(Chrysler) will still be entitled to make their presentation. If you do not want to make an oral presentation and
you selected a 3-person panel, your dispute will be decided on the basis of documents submitted by all involved
parties. You do not need to be present at a “documents only” decision process.

NCDS and/or Chrysler may contact you in an attempt fo mediate the dispute prior to the arbitration hearing, If
you agree {o a seftlement, the terms of the agreement will be put in writing and you will be asked to sign the
settlement agreement. Your case will then be closed. If you do not agree to any scttloment, a decision wiil be
issued after your scheduled hearing or panel review. You will receive a written decision by the arbitrator within
10 days after the hearing or panel review. You may either accept or reject the decision. If you accept the
decision, Chrysler will comply with the decision within the time stipulated. If you reject the decision, your case
will be closed and you will be free to take any action you choose. If you need any information about your case,
you may call NCDS at 866-662-4639.

Sincerely,

NCDS

Nicole Lech x.
Case Administrator

Enclosures: as noted
cc: Customer Relations Manager, FCAUS LLC

Where interests converge, agreements emerge




Select One Below: FOR NCDS USE
Documents Only Hearing ) FCA US LLC CASE NUMBER:
in Person Oral Hearing m' W local Customer Claim Form

CUSTOMER NAME AND ADDRESS

>zi; Mr. First name Ml D Last name -

O Mrs.  Street address

a Ms.

City olesvil]e, state N(, Zip Code
Day phone Evening phone Email
VEHICLE INFORMATION
Name(s) that appears on the
vehicle tifle:
Is this 2 leased vehicle: Yes o No'( Delivery Date: ()3 107 1)7]

Was this vehicle purchased used?  Yes o No ;{ Is vehicle used by a business? Yes o No é( % of use

Make: 2O} 7 (‘J\]‘\/"jlﬁf Model: ()O\(‘_“l FI (O Year. /() 7 Current mileage: ’ ,8()‘}
Vehicle Identification N,umber. Z. QL} RC- € E G‘ Ur H .

Selling dealer and address: Lﬁi'u%—ﬁ\lf‘*(?fmk LU'(’V\AQH}EBOO ?\Dkéui”{d Ra, Werdel e 14
Dominant Servicing Dealer: L@\J(‘Jﬂ AU\{"DPM K L‘)eﬂ&e\\ ) hob) KDT&";U}”@ Kd;,{ﬂ)maf ”,WC, Z%GN

VEHICLE PROBLEM(S) (Attach legible copies of applicable repair orders or@?&uments that su*pport your compl;,iED
Problem List dealer(s) which have List the date, mileage, and Does the probtem
repaired or attempted repair repair order number for each | currently exist?
(include city & state). repair attempt. {Circle)
Example: Autoworld, Inc 4/23/89 3,500 miles You N
AIC won't cool properly Anytown, VA I ©
S e ' Yes No

Atroched Yes No
LT 5_{— Yes No

Yes No
Yes No
Has the vehicle been involved in an aceident? 0 YES ﬁNO
IFYES, give date of accident: Specify damaged area:
Resolution Sought; \ \;gf\\‘\’b Mendod “D“Mﬂ\‘f
Repurchase [:l Replacement Ez‘l N \ Return all copies of this form to:
Repair Reimbursement ] National Center for Dispute Settlement

7 P.0. Box 727
Y/2y /7 | Wt Clomens, b 48046
DATH {or email to: info@ncdsusa.org)
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eheiL

‘e

CUSTOMER ARBITRATION PROCESS APPLICATION

Did vou contact dealership management regarding your comptaint? Yes E No [_]

Did you contact Chrysler Group directly regarding your compiaint? X Yes[] No

Have you met with the Factory Representative regarding your complaint? Yes [ No [ ot °‘i¥"'r?0!

AR Consumers only: Indicate if you are requesting a panel review. Yes[ ] No [ R .

| want (check one only} ¢ ] A single decision maker and an oral hearing i local T will Fake 31$ option %
A 3-perscn panel and a documentis-only review

oute_ 4124117

WUille W<

4L Phone (H)

(Street) City) (Sfate) (2P Cods) Phane o)
el Ruto Park Wendel Letth Airte Bark 1Oendel)
Selling Dealer LT} o <A Servicing Dealer 2 e Yark Joencel
Vehicle: Year 2017 Make CRYSI2L Mogel P"‘C’ fica Delivery Date 22/ € O_LZ i7

aemncationio. |7 | C141R1C [21E 1614 A< GGG

Is this a leased vehicle? Yes [] Now
Lessor's name and address, if yes:

Mileage at time of dispute _Lf.:x‘DD Current Milocage ! % ¥




6 CPUI'BLE0L0 BINUICIE T UONEA Oy OWISND 1 S

‘HoeWL

VERY IMPORTANT: Be very specific in describing your current unresoived problems. Include copies of
any receipts, service repair orders, complaint Jetters to the deaier or Zone Representative, and any other
refevant documents,

1 >
Natyre of currsnt unresolved problem;* Please Seg othac 1/128 rorr ff_co."&-s‘ Gnd
Cratetnanhe ! o A_Chgu4 2244 - e plue £

S5 adteched Toe many

Number and dates of repair attempts (if any):* { )} Y
If more, specify: + S 70
\
What go oy fes! should he d‘i?\? to resolve your problem:* (NEW W\\\(’»\ﬁ o
NTET VO ReY O
ARBITRATION AGREEMENT
Insigning this Arbizatian A W, | undk 13 that | am not bound by the deoislon of the arbitrztion process unfessfaccept . §aiso undarstand

that if | accept the dacision, Ch
Umeframe prescribed in the ¢
the decision, | may pursue other legal remedies avallablo to ma
of the arbltration procsss, the decision is admiseible

dispute aettlement process does not take the place o

rysier Group LLC wilt bo bound by the dacision and will b8 required to perfori the terms of ths deoslon within the
fon, Ifurther und 1cf that it | am dissatisfied with the decision o Chrysler Group LLS's sventual performance of
In my state, inclucing the use of small olaims court. Whether or not [ acoapt the decision
nesrning my dispute. | acknowlsdge netification that this
diss,

Signed b
“Please use addificnal shests of paper as nac

[t
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‘ . T LEITH AUTO PARK FAST
FHSTOER £ I 5310 Rolesville Rd.

*INVOICE* WENDELL, NC 27591
(919) 366-7000

ROLESVILLE, NC
HOME :
BUS H

PAGE 1
'SERVICE ADVISOR

9278 PATRICK MCDUFFY

JGENST MIEEAGEIN $:008

GRANITE CRH 1500/1620
: B N VIENT A1

02VMAR17 DI _

18:00 20APR17 CASH 20APR17
4 ormions: gk O LR: 37553 ENG:3.6L_24V_VVT ESS

10:26 06APR17 |14:03 20APRL7
LINE OPCODE TECH TYPE HOURS LIgT NET TOTAL
A CUSTOMER STATES CEL CAME ON, THEN LOST POWER. CHECK AND ADVISE.
CAUSE: LEFT INTAKE CAM SHAFT P00OC, PO300, P0201, P0301 , P0203 PCM
INTERNAL AND INJECTOR 1
090530P1 SPOCKET/PHASER, CAMSHAFT REPLACE 2.6
ENGINE LEFT HEAD
1490 TYBURSKL, JOHN, LICH..1490

Wwe (N/C)
5798 RICE,JAMES LICH: 5798
. we B (N/C)
1 5047785AE GEAR-CAMSHAFT __ (N/c)
6 68217514AB GASKEE-PLENUIE (N/C)
1 4893805AB GASKET:CYLINDER H g (N/C)
1 68163849AR *ANTIFREEZ-COQLAN' -k (N/C)
08190601 Module, powertralfn .contr 4
and Replace All gthek engit i
1490 TYBURSKI, &OHY: &
We B & :: (N/C)
1 5150888AD MODULE{=NEENE: CONTROLLER (N/C)
143020P1 TEST AND REPEACEHONE FUEL. INJ
1420 TYBURSKI, J¢ ‘ :
WC : (N/C)
1 5281427AA INJECTC (N/C)

-t
rrt

«+Found Dtc P000C- Bank 2 Cam

: " wgm e
haft 1 position s;ﬁﬁ‘response, Found

rro8tar Cased N case invElves checkisly the camshafts for a flat
coSpot, if the flat spot is present Mo actdon required, if not present

7
vrrreplace camshaft, Intake camshaft has®fhe flat spot nc action required,

s continued with normal diagnostics.
»» After diagnosing found the Camshatt phaser was not operating
reCO0rrectly removed and replaced
(+lntake camshaft phaser.
++When road tested service engine soon light came on with codes pod201
(10 fUel injector circuit open, and po30l cylinder 1 misfire. Tested
ceecinjector 1 resistance found out of specifications.
The factory warranty constitutes all of the warranties with ragpect to the sale of thig item/items, SOR
The Seller hereby expressly disclaims all warranties either axpress or impliad, including any impfied

warranty of marchsntability or fitnese for a particuler purpose, and the Seller naither assumes nor LABOR AMOLNY
authorizes any othar person to assume for it any lizbility in connecticn whth the sale of this| PARTS AMOUNT
item/items. GAS, OlL, LUBE
NOT RESPONSIBLE FOR LOSS OR DAMAGE TO CARS OR ARTICLES LEFT IN CARS IN CASE OF| SUBLET AMGUNT
FIRE, THEFT OR ANY OTHER CAUSE BEYOND OUR CONTROL. MISC. CHARGES

{ hereby authorize the above rapair work to be done along with the necessary material, end hsreby grant you | TOTAL CHARGES
andfor yowr employaes permission to operate the car or truok herein dascribed on streets, hghways or —
slsewhers for the purpuse of testing and/or Inspection. An express mechanic’s lien is hereby acknowladged on| LESS INSURANCE
2bove car or truck to secure the amount of repairs thereto, SALES TAX

PLEASE PAY
X THIS AMOUNT

Conpiiet 20 ADD, Inc. CUSTOMRR (COPY




- LEITH AUTO PARK EAST

5310 Rolesville Rd.
*INVOICEX WENDELL, NC 27591
(919) 366-7000

RCLESVILLE, NC PAGE 2

SERVICENADVISOR
TN

2CARCIEG4AER 1500/1620

02MAR17 D 8:00 20APR17? CASH Z20APR17
HEADY: S OPTIONS: STK-DLR:37583 ENG:3.61._24V_VVT ES3

10:26 O06APR1I7 [14:03 20APR17

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

.1 .8Witched injector 1 with injector 3. Code move directly to cylinder

1;!:3~

«1,Replaced injector and roadtested vehicle. After about 5 miles of

(s driving, code p0201 returned so went to diagnostic on dealer connect.

oo INBpect wiring and connector which looked good.

.11.,Checked F342 fused agd i g&gﬁggr

(v ¥esistance--checked ok;i ' h

v Checked K11 injector lijcontrol circuit for short to

r v continuity. E

1+ Checked K11 injector licontrol circuit for open or hig

(o resistanc-resistance af .2 obnsd il e

r++,Rechecked injector resistang

1+ Checked for further bulllet

rirChecked pem powers and gro

1 Next step was replace “;mﬁ

i Replaced PCM , initializeds

1 ROad tested vehicle, Cede;:
KEAK Kk khkokokokok ok Sl %

B 23 POINT VEHICLE CHECKUP:/ CHECK FO

9023 23 POINT YEHICLE ‘CHECKEPR, /

open or high

ground--no

UPDATES
5798 RICE,JAMES Cf: 5798
: CP5 , 0.00 0.00
Arkrdxhdhdbh kb drdtix % - .3A*************

C*% SERVICE DETATI,
99 ENTER DESCRIPTION
99 IPS B (N/C)
***********************************************k****

The factory warranty congtitutes all of the warrantos with respect to the sale of this item/items, [ RIDT
The Seller heraby expreasly disclaims all warranties either express or implied, including any Implled [ AMOUNT
warranty of merchantability cr fitness for a particular purpose, and the Seller neithar assumes nor

authorizes any other person o assume for it any liability In connection with the salo of this| PARTS AMOUNT

itemfitems, GAS, QIL, LURE

FIRE, r i ONSIELE FOR LOSS OR DAMAGE TO CARS OR ARTIGLES LEFT IN CARG IN CASE OF| SUBLET AMGUNT
FIRE, THEFT OR ANY OTHER CAUSE BEYOND QUR CONTROL. WISC CHARGES

I hereby authorize the above repair work to be done glong with the nacessary material, and heraby grant you TOTAL CHARGES
andlor your employees permission to operate the car or truck hereln described on streets, highways or
elsswhers for the purposa of tosting and/or Inspection. An expross machanic’s lien is hereby ecknowladged on | -ESS INSURANCE
abave ¢ar or truck to secure the amount cf repaivs thereto. SALES TAX

PLEASE PAY
X . THIS AMOUNT

Copyright 2X0 ADE, ias. ) CUSTOMER COPY




- LEITH AUTO PARK EAST
. 5310 Rolesville Rd.
*INVOICE* WENDELL, NC 27591

(919) 366-7000
PAGE 3

SERVICE ADVISOR

. o

{BENS! ILEAGE

9278 PATRICK MCDUFFY

18:00 20APR17 CASH 20APR17

10:26_06APR17

14:03 20APR17

orrions: ST Sl DTR 37583 ENG:3.6L 34V _VVI_ESS

LINE OPCODYE,_TECH TVDPE HOURS LIST NET TOTAL
ENTERPRISE RENTAIL APR 6TH OIL CHANGE SPECIAL: 4 FOR $85.00 ASK ADVISOR
START DATE. WATITING T O HEAR *IMPORTANT* You may receilve a satisfaction
FROM STAR.

i eramsemamn

P

ST

RRGHE b

S nhde

oo s m e S
CRIERR S

survey regarding your gervice experiencesg.

It is your advisors performance report, If
for any reasen you can nct gcore them a "100
Ok . LVERY. SATLS please contact a Service

iz ERs Fi ulr» i,
“Manager at 915-366 7006 Thank You.

et frpd

e

SRR

The factory warranty constitutes all of
The Seller hereby expressly disclaims af
werranty of merchantability or fitness f

authorizes any other person to assurmne for it

itam/Itams.

the warranties with respect 10 the sala 07 this jtemitams. |
| warranties sither express or implied, including any implisd LADOR AMOUNT
or @ particular purpose, and the Seller neither assumes nor

1o

any liebility in connesticn with the sals of this| PARTS AMOUNT
GAS, OIL, LUBE

NGT RESPONSIBLE FOR LOSS OR DAMAGE TO CARS OR ARTICLES LEFT IN CARS IN CASE OF | SUBLET AMOUNT
FIRE, THEFT OR ANY OTHER CAUSE BEYOND QUR CONTROL.

MISC, CHARGES

I hereby euthorize the above rapair work to be done along with the necessary matorlal, and hereby grant you
t@ operata the car or truck hersin descibed on streets, highways or

and/or inspection. An express mechanlc’s lien Is hereby acknowledged on| -ESS INSURANGE
unt of rapalrs theroto, :

gndicr your employses permission
elsewhare for the purpose of testing
abovs car or truck 1o secure the ameo

X

TOTAL CHARGES

SALES TAX

PLEASE PAY
THIS AMOUNT

Copyright 20063 ADP, Ine,

CUSTOMER COPY




LEITH BUI
. 5320 Rolesville Road « Wendel

PURCHASE / LEASE
AGREEMENT

CK GMC
L, NC 27591 - (919} 366-1000

Date a2 MAD 20 17

1. 1 1 2552
NAME: D.L# Salesman Wl y L.

2 _ 2 2 : . _
o —— e e

1 1 1 )
roverion: - . W .. e co—
2 T2 » F-R— : 2 _

THIS VEHICLE TRANSACTION |S A )& PURCHASE []LEASE

: )Q(NEW Ousep [ oeEmo

Work Promised (Work must be completed in 30 days)

Make

Tt
Year

ol

Mileg” "

17

Receipt of copy acknowledged

Purchaser’s Signature
é

Cash Prcé of Vehlcle

Accessorias

AGREEMENT TO ARBITRATE DISPUTES

The following Agreement to Arbitrate Disputes can significantly affect your rights

in any dispute with us. Pleasa read it carefully before signing this Contract, .

1. EITHER YOU OR WE MAY CHOOSE 70 HAVE ANY DISPUTE BETWEEN US DECIDED BY ARBITRATION
AND NOT IN COURT OR BY JURY TRIAL. : ) -

LIEN TOTAL

2.[F A DISPUTE IS ARBITRATED, YOU WILL GIVE UP YQUR RIGHT TO PARTICIPATE AS A CLASS

REPRESENTATIVE DR A GLASS MEMBER ON ANY CLASS CLAIN YOU MAY HAVE ACAINST US INCLUDING
ANY RIGHT O CLASS ARBITRATION OR ANY CONSOLIDATION OF IRDIVIDUAL ARBITRATIONS,

USER FEE

3. DISCOVERY AND RIGHTS TO APPEAL IN ARBITRATION ARE GENERALLY MORE LIMITED THAN IN &
LAWSUIT, AND OTHER RIGHTS THAT YOU AND WE WOULD HAVE IN COURT MAY NOT BE AVAILABLE
IN ARBITRATIGN, :

REGISTRATION FEE
ADWMINISTRATIVE / PROCESSING FEE

Any and 2l claims or displtes of any kind, whether in contract, tort, staiute or otharwise (including the
interprotation and scope of this clauss, and the arbitrabiitty of tho claim or disputs), betwigen you and us

TOTAL CASH DELIVERED PRICE sg 8 *

ar our employkes or agents which arise cut of or rolate 10 any advertisemant, reprosantstion or warranty,
or youw cregit application, this contract or any resulting transaction or rolationship shell, at your or our

election, be resalved by neuteal, binding arbitvation and not by a court action, unless othenwise provided

herein. This Agreement to Arbitrate Disputes shall not apply to ey claims you may have a third
parly finance source who aceepts assignment of your retafl Tnstalment sales contract. Any claim or

dispute is to be arbitrated by a singia arbitrator on an individual basis and not as a class action, You
exprossly walve any right you may have to arbitrate a class action or to procesd as a private attomey

general, You or we may cicose one of the fallowing srhitration organizations and its applicable rules: the

American Arbitration Association vewviadrarg), the Mational Arbitration Forum ivewwy, arh-forum. com),
JANS twwnw.jamisadr.com) or any other widsly recognized g bitraton organization. Yo may obtain a copy

of the rules of these organizstions hy contacting the srhitration organization or visiting it website,
Arbitraies shall be attorneys or retired judges and shall be selacted gursuant e the applicable rufes. The
arbitrator shall apply governing substantive low-in meking an award. The arbilration hearing shall be

1 2
L7

Trade-In Allowance

nonducted in the federal district In which you reside. We will pay your filing, service or case I
fee and your arbitrator ar hearing fee up to o maximum of 81,500, We shall also pay-any additional amount
of such fees thet the arbitrator dotermines we must pay in order to meke this Agroeemant to Arbitrate
Disputes anforseable. Each party shall be responsible for its own attorrey, expert and other feos, unfass
awarded by the arbitrator under applicable law. The orhitrator's award shall ba final and binding on alt
parties, excapt that the'losing party may requast & few arhitration under the fides of the arbitration
organization by a three-party panel if allowed by sueh rules. If any provision under this Agreement to
Arbitrate Disputes, other than weivers of class action rights, is daemed or found to ba unenforenable for
any reason, the remainder shall remain enforceabiz. This Agreement to Arbitrate Disputes, and any

TEB0GTON T
ALY Fatal
|'.1’J:}—600U 2
SaF8 ey
aeien

[.eas Balance Owed
Net Trade Equity
Partial Payment
Hebate

Cash 1o be Paid at Delfvery

- —-—0Omx O

arbitration canducted hereundes, shall be governad by the Foderal Arbilration Act {8°UL5.C. § 1, et s0q.).

Total Credits

“Any court having jurisdiction inay entor judgment on tne arbitrator's award, You and wa ratain any rights
to self-help remedies including, but not limied ta, r2possession, ivoluntary banruptey petitions, right of

Balance Due

set-off, rasale, acceleration and cure. You and we further ratzin the fight to seek individual remedies in
court for individual claims or disputes only {as opposad 16 a class claim) g0 long as the amount in
controversy is $4000.00 or ’ess. This arbitration agregment shall survive execution of a ratail installment
contraet, netwithstanding any language i the ratail Instalimant contract to the conteary.

4 ! N

s vy - Customer Initials a.cknnme‘dumg 1his Agroement canteins an agrecment fo arbitrate disputes,

Type

i Color )

Serta F‘&a 5';3 B

DEALER MAY CHARBE AN ADMINISTRATIVE/PROCESSING FEE IN THE AMOUNT SET FORTH ON THIS FURCHAS EALEASE
AGREEMENT, OFALER MAY RECEIVE A FEE; COMMISSION, OR OTHER COMPENSATION FOR PROVIDING, PROCURING, OR
ARRANGING FINANUING FOR THE RETAIL LEASE DR PURCHASE CF A MOTOR VERICLE, FOR WHICH THE CUSTOPER MAY 8E
RESPONSIBLE. Puychaser may areange for fimencing through declor or finance snurco of purchaser’s choosing. Purchaser
may be ble ta obiain more fevorable finascing from a third pesty. Purehases understands tho anmssl poroontage rate (“APR")
quoted by desier may ha negofiable.

20 488cn o
Make lModeT' oA 'Wpé‘ -

Miles I'ﬁtie Status . ‘ Color

MO»T— | ~mOP»x—

Serlal No.

2

NOTICE T0 PURCHASER(SE: DO NOT SIGN THIS AGREEMENT UNTIL YOU READ i1, YOU ARE ENTITLED T0 A COPY OF ALL

AGREEMENTS AND/GR DOCUMENTS THAT YDU SIGN, YOU ACKNOWLEDSE RECEIFT OF A COMPLETE COPY DF THIS

AGREEMENT PRIOR TO CONTRACTING. THIS AGREEMENT IS NOT BINDIAG UNLESS SIGNED 8Y AN OFFICER OR MANAGER OF THE SELLER AND BY PURGHASER(S). YOU AGREE THAT THE ADIITIONAL TERMS AND CONOITIONS PRINTED
ON THE BACK OF THIS DOC UMENT ARE A PART £17 THIS AGRESMENT, INCLUDING PARAGRAPH 710 REFERRING TO NO WARRANTIES OF MERCHANTABILITY OR ATNESS, THE FRONTAND BACK OF THIS AGREEMENT CONTAINS THE ENTIRE
AGREEMENT RELATED T0 THIS PURCHASE AND NO OTHER AGREEMENTS, UNDERSTANDINGS OR PROMISES WILL BE BECOBHIZED UNLESS OTHERWISE AGREED TO 1N WRITING Y BOTH PURCHASER{S| AND SELLER.

DAAL PROMISES ARE NOT VALIE. ANY PROMISES OR INDERSTANDINGS NOT SPECIRED IN WRITING IN TH!S ABREEMENT ARE K0T VALID AND SHALL NOT BE CONSIDERED A PART OF THIS AGREEMENT UNLESS INCORPORATED

HEREIN BY REFERENCE

I OCUMENTS - YOU AGREE T0' EXECUTE ADDITIONAL FORMS, CONTRACTS OR OTHER DGCUMENTS PREPARED IN CONNECTION WITH THE PURCHASE, THOSE REQUIRED BY IHE'_VARJDUS PURCHASE DCCUMENTS, ANY
RETAIL INSTALLMENT OR CONSUMER CRELHT SALE OF LEASE CONTRACT {"RISC”) OF THOSE REQUIRED RY FEDERAL ANIYOR STATE LAW, RULE OR AEQGUIREMENT. TRESE DOCUMENTS ARE INCORPORATED HEREIN BY REFERENCE, [N

THE EVENT OF A CONFLICT BETWEEN TERMS OF THIS ASREEMENT AND THE RISC, THIS ABREEMENT PREVAILS,
ABE: BY EXECUTION DFTHIS AGREEMENT, YCU CERTIFY THAT YOU ARE 18 YEARS OF AGE OR GLDER,

COND
LOAN APPLICATIGN HAS BEEN APPROVED BY A THIRD PARTY HMAME SOURCE ACCEFTAB LETO SELLER, AND A NETAI

- IRTHIS IS A CONDITIONAL RETAIL PURCHASEA EASE AND SELLER IS ASSISTING WITH FINANCE SOURCING, YOU ACKNOWLEDBE THAT THE SALE OF THE ABOVE DESCRIBED VEH ICLE 1S NOT FINAL UNTIL YOUR

L INSTALLMENT OR CONSUMER CREDIT SALE DR LEASE CONTRACY HAS REEN FULLY EXECUYED WITH RESPECT TO

THIS TRANSACTION ANDWE HAVE RECEIVED RUNDS FOR THE UNPAID BALANCE FROM YOU OR THE THIRD PARTY FINANCE SOUKCE. IF A FINANCE SCURCE APPROVES YOLIR LDAN, IT MAY REQUIRE ADDITIONAL BOWN PAYMENT OR
A CHANGE IN THE TERMS OR NUMBER OF PAYMENTS. [F CHANGES ARG REQUIRED, YU AGREE TQ RETURN TO SELLER'S PREMISES T0 EXFOUTE REVISED DOGUMENTS WITHIN THRES 131 WORKING DAYS OF NOTIFICATION. CHANGES
REQUIRED BY THE FINANCE SOURCE MUST BE ACCERTABLE TO YOU AND US, VOU UNDERSTAND THAT WE DO KOT REPRESENT OR IMPLY THAT YOUR LOAN APPLIGATION HAS BEEN APPROVED OR WILL BE APPROYED BY EXECUTING

THIS AGREEMENT OR PERMITTENG YOU TC REMOVE THE VEHICLE FROM THE PREMISES.”

IF THE FINANCE SOURCE DECLINES YOUR CREDIT APPLICATION DN THE TERMS AS SUBMITTED, PARAGRAPH 2(a). PRINTED ON THE BACK OF THIS DOCUMENT SHALL APPLY, 'THE ADDITIONAL
TERMS AND CONDITIONS RELATED TO THE CONDITIONAL DELIVERY OF THE ABOVE-IDENTIFIED VEHICLE AS SEY FOATH [N PARAGRAPH 2(a} ON'THE REVERSE SIDE HEREOF AND, IF APPLICABLE

THE SEPARATE GONDITIONAL DELIVERY AGREENIENT AND POWER OF ATTORNEY YOU HAVE EXECUTED ARE INCORPORATED HEREIN BY REFERENICE,
(CING -1F THIS JS A RETAIL PURCHASE AND NG SELLER FINANCE SOURCING IS PROYIDED, YOU EHOOSE TO PAY THE UNPAID BALANCE OR THE CASH SELLING PRICES Y PROVIDING YOUR W
C .

SH/PURCHASER Al

CASHARD/OR FINANEING. THE SALE IS FINAL WHEN YOU SIGN THE RETAIL PURCHASE/LEASE AGREEMENT AND VUE HAVE RECEIVED FUNDS FOR THE INPAID BALANCE FROM YQU UR YOUR FINANCING SOURCE.

17

Purchaser

PURCHASERIS) HAS READ THE TERMS AND CONDFIIONS ABQVE, O THE REVERSE SIOE HEREUE AND | CIATED DOR SIGHED BY PURCHASERIS] AN IT (S UNDEPSTOCH AND AGREED THAT ALl BUGH TERMS AND
NDITIONS 3 PURCHASIA EASE AGREEMENT VYITH TEE SAME EFFEGT AS F THEY WERE PRINTED ABI 1 SIRNAT i

2) APPROVED ' DATE

Dealer or Authorized Rlepresentative IAEG 1nisn




Chrysler
h to: info 04/27/2017 12:58 PM

info@ncdsusa.org

To Whom It May Concern:

Please find the attached documents requesting resolution. Please respond with
notification of receipt.

Thank you,

scén.pdf

Sent from my iPhone






