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May 18, 2017

FCA US LLC - Via FedEx

Keith Rose, Esquire- Via Email mail@ rosewaldorf.com R E
RE: Pre-Lit Program c E lVE D
#FCA US LLC
EHICLE TYPE: 2017 Chisler Pacifica MAY 22 2017

VIN: 2C4RCI1EG
MILLER, CANFIELD, PADDOCK
AND STONE, PL.C.

To Whom It May Concern:

As you know, this office represents the above-captioned individual for problems encountered
with his 2017 Chrysler Pacifica. I am attaching the clients’ sales and service documents for your review.
As you can see, my client has returned to the dealership for various defects in the vehicle.

Please advise if FCA US LLC is interested in attempting early resolution in this matter. I will
refrain from filing suit in this matter for 30 days while you evaluate my client’s claim. If I do not hear
from you within the next 30 days, suit will be prepared and filed.

I look forward to hearing from you.

Hverman

RMS/Ilwm

Enclosure
FCAUSLLC
Office of the General Counsel

















































NOTICE:

YOU MUST RESPOND TO THIS COMPLAINT WITHIN TWENTY (20)
DAYS OR A JUDGMENT FOR THE AMOUNT CLAIMED MAY BE
ENTERED AGAINST YOU BEFORE THE HEARING.

IF ONE OR MORE OF THE PARTIES IS NOT PRESENT AT THE HEARING, THE
MATTER MAY BE HEARD IMMEDIATELY BEFORE A JUDGE WITHOUT THE
ABSENT PARTY OR PARTIES. THERE IS NO RIGHT TO A TRIAL DE NOVO ON
APPEAL FROM A DECISION ENTERED BY A JUDGE,







5. The contract price of the vehicle, including registration charges, document fees, sales tax,
finance and bank charges, but excluding other collateral charges not specified, yet defined by the
Lemon Law, totaled more than $41,156.60. A true and correct copy of the contract is attached
hereto, made a part hereof, and marked Exhibit "A".

6. In consideration for the purchase of said vehicle, Defendant issued to Plaintiff several
warranties, guarantees, affirmations or undertakings with respect to the material or workmanship
of the vehicle and/or remedial action in the event the vehicle fails to meet the promised
specifications.

7. The above-referenced warranties, guarantees, affirmations or undertakings are/were part
of the basis of the bargain between Defendant and Plaintiff,

8. The parties' bargain includes an express 3-year / 36,000 mile warranty, as well as othef
guarantees, affirmations and undertakings as stated in Defendant's warranty materials and
owner's manual.

9. However, as a result of the ineffective repair attempts made by Defendant through its
authorized dealer(s), the vehicle is rendered substantially impaired, unable to be utilized for its
intended purposes, and is worthless to Plaintiff.

10. The first documented warranty repair attempt is believed to have occurred on or before
December 20, 2016? when the vehicle odometer showed 3,072 miles. On that date, repair
attempts were made to the no start condition and the remote start is only operative in warmer
weather. A true and correct copy of the repair invoice is attached hereto, made a part hereof and

marked Exhibit "B".



11. The second documented warranty repair attempt is believed to have occurred on or before
January 07, 2017, when the vehicle odometer showed 3,553 miles. On that date, repair attempts
were made to the no start condition and the coolant bottle froze. A true and correct copy of the
repair invoice is attached hereto, made a part hereof and marked Exhibit "C".

12. The fourth documented warranty repair attempt is believed to have occurred on or before
April 03, 2017, when the vehicle odometer showed 7,106 miles. On that date, repair attempts
were made to the battery going dead. A true and correct copy of the repair invoice is attached
hereto, made a part hereof and marked Exhibit "D".

13. The fifth documented warranty repair attempt is believed to have occurred on or before
May 01, 2017, when the vehicle odometer showed 7,811 miles. On that date, repair attempts
were made to the no start condition. A true and correct copy of the repair invoice is attached
hereto, made a part hereof and marked Exhibit "E".

14. The vehicle continues to exhibit defects and nonconformities which substantially impair

- its use, value and/or safety as provided in 73 P.S. §1951 et seq.

COUNTI1
PENNSYLVANIA AUTOMOBILE LEMON LAW

15. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.
16. Plaintiff is a "Purchaser" as defined by 73 P.S. §1952.

17. Defendant is a "Manufacturer" as defined by 73 P.S. §1952.



18. Solomon Chrysler, Brownsville, PA is and/or was at the time of sale a Motor Vehicle
Dealer in the business of buying, selling, and/or exchanging vehicles as defined by 73 P.S.

§1952.

19. On, or about September 20, 2016, Plaintiff took possession of the above mentioned
vehicle and experienced nonconformities as defined by 73 P.S §1951 et seq., which substantially
impair the use, value and/or safety of the vehicle.

20. The nonconformities described violate the express written warranties issued to Plaintiff

by Defendant.

21. Section 1955 of the Pennsylvania Automobile Lemon Law provides:

If a manufacturer fails to repair or correct a nonconformity after a reasonable number of
attempts, the manufacturer shall, at the option of the purchaser, replace the motor
vehicle... or accept return of the vehicle from the purchaser, and refund to the purchaser
the full purchase price, including all collateral charges, less a reasonable allowance for
the purchasers use of the vehicle, not exceeding $.10 per mile driven or 10% of the
purchase price of the vehicle, whichever is less.

22. Section 1956 of the Pennsylvania Automobile Lemon Law provides a presumption of a

reasonable number of repair attempts if:

) The same nonconformity has been subject to repair three times by the
manufacturer, its agents or authorized dealers and the nonconformity still exists;
or

2) The vehicle is out-of-service by reason of any nonconformity for a cumulative
total of thirty or more calendar days.

23. Plaintiff has satisfied the above definition as the vehicle has been subject to repair more
than three (3) times for the same nonconformity, and the nonconformity remained uncorrected.
24.In addition, the above vehicle has or will be out-of-service by reason of the

nonconformities complained of for a cumulative total of thirty (30) or more calendar days.



25. Plaintiff has delivered the nonconforming vehicle to an authorized service and repair
facility of the Defendant on numerous occasions as outlined below.

26. After a reasonable number of attempts, Defendant was unable to repair the
nonconformities.

27. Plaintiff avers the vehicle has been subject to additional repair attempts for defects and
conditions for which Defendant's warranty dealer did not provide or maintain itemized
statements as required by 73 P.S. § 19577.

28. Plaintiff avers that such itemized statements, which were not provided as required by 73
P.S. § 1957 also include technicians' notes of diagnostic procedures and repairs, and Defendant's
Technical Service Bulletins relating to this vehicle.

29. Plaintiff avers the vehicle has been subject to additional repair attempts for defects and
conditions for which Defendant's warranty dealer did ﬁot provide the notification required by 73
P.S. § 1957.

30. Plaintiff has and will continue to suffer damages due to Defendant's failure to comply
with the provisions of 73 P.S. §§ 1954 (repair obligations), 1955 (manufacturer's duty for refund
or replacement), and 1957 (itemized statements required).

31. Pursuant to 73 P.S. § 1958, Plaintiff seeks relief for losses due to the vehicle's
nonconformities, including the award of reasonable attorneys' fees and all court costs.

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an
amount equal to the price of the subject vehicle, plus all collateral charges, attorneys' fees, and

court costs.



COUNT 11
MAGNUSON-MOSS (FTC) WARRANTY IMPROVEMENT ACT

32. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

33. Plaintiff is a "Consumer" as defined by 15 U.S.C. §2301(3).

34. Defendant is a "supplier”, "warrantor", and a "service contractor" as defined by 15 U.S.C.
§ 2301 (4),(5) and (8).

35. The subject vehicle is a "consumer product" as defined by 15 U.S.C. § 2301(1).

36. By the terms of its written warranties, affirmations, promises, or service contracts,
Defendant agreed to perform effective repairs at no charge for parts and/or labor.

37. The Magnuson-Moss Warranty Improvement Act requires Defendant to be bound by all
warranties implied by state law. Said warranties are imposed on all transactions in the state in
which the vehicle was delivered.

38. Defendant has made attempts on several occasions to comply with the terms of its

express warranties; however, such repair attempts have been ineffective.

39. The Magnuson-Moss Warranty Improvement Act, 15 U.S.C. §2310(d)(2) provides:

If a consumer finally prevails on an action brought under paragraph (1) of this subsection, he may be
allowed by the court to recover as part of the judgment a sum equal to the amount of aggregate amount of
costs and expenses (including attorney fees based upon actual time expended), determined by the court to
have been reasonably incurred by the Plaintiff for, or in connection with the commencement and
prosecution of such action, unless the court, in its discretion shall determine that such an award of
attorney’s fees would be inappropriate.

40. Plaintiff has afforded Defendant a reasonable number of opportunities to conform the
vehicle to the aforementioned express warranties, implied warranties and contracts.
41. As a direct and proximate result of Defendant’s failure to comply with the express written

warranties, the Defendant has breached said warranties, has violated the Magnuson-Moss



Warranty Improvement Act, the Plaintiff has suffered damages and, in accordance with 15
U.S.C. §2310(d)(1), the Plaintiff is entitled to bring suit for such damages and other legal and
equitable relief.

42. As a direct and proximate result of Defendant’s failure to comply with the express written
and/or implied warranties, Plaintiff has suffered damages and, in accordance with NJ Stat.Ann,
12-A:2-713, 12A:2-714 and/or 2-715 and 15 U.S.C. §2310(d)(1), Plaintiff is entitled to bring suit
for such damages and other legal and equitable relief and hereby does so through this Complaint.

43. Plaintiff avers Defendant’s Dispute Resolution Program is not in compliance with 16
CFR 703 by the FTC for the period of time this claim was submitted.

44. At the time of obtaining possession of the vehicle and at all times subsequent thereto,
Plaintiff has justifiably relied upon Defendant’s express warranties and implied warranties of
fitness for a particular purpose and implied warranties of merchantability.

45. At the time of obtaining possession of the vehicle and at all times subsequent thereto,
Defendant was aware Plaintiff was relying upon Defendant’s express and implied warranties,
obligations, and representations with regard to the subject vehicle.

46. Plaintiff has incurred damages as a direct and proximate result of the breach and failure
of Defendant to honor its express and implied warranties.

47. Such damages include, but are not limited to, the sales price of the vehicle plus all
collateral charges, including attorney fees and costs, as well as other expenses, the full extent of
which are not yet known.

48. Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim herein,

all attorney fees are recoverable and are demanded against Defendant.



WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount
equal to the price of the subject vehicle, plus all collateral charges, incidental and consequential

damages, reasonable attorneys' fees, and all court costs.

COUNT 1II
PENNSYLVANIA UNFAIR TRADE
PRACTICES AND CONSUMER PROTECTION LAW

49. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

50. Plaintiff is a "Person" as defined by 73 P.S. §201-2(2).

51. Defendant is a "Person" as defined by 73 P.S. §201-2(2).

52. Section 201-9.2(a) of the Act authorizes a private cause of action for any person "who
purchases or leases goods or services primarily for personal, family or household purposes."

53. Section 1961 of the Pennsylvania Automobile Lemon Law, provides that a violation of its
provisions shall automatically constitute a violation of the Pennsylvania Unfair Trade Practices
and Consumer Protection Act, 73 P.S. 201-1 et seq.

54.In addition, the Pennsylvania Unfair Trade Practices and Consumer Protection Act, 73

P.S. §201-2(4), defines "unfair or deceptive acts or practices" to include the following conduct:

(vii).  Representing that goods or services are of a particular standard, quality or grade,
or that goods are of a particular style or model, if they are of another;

(xiv).  Failing to comply with the terms of any written guarantee or warranty given to
the buyer at, prior to, or after a contract for the purchase of goods or services is

made;

(xv).  Knowingly misrepresenting that services, replacements or repairs are needed if
’ they are not needed;

10



(xvi). Making repairs, improvements or replacements on tangible, real or personal
property of a nature or quality inferior to or below the standard of that agreed to
in writing;

(xvii). Engaging in any other fraudulent or deceptive conduct which creates a
likelihood of confusion or of misunderstanding,.

55. Plaintiff avers Defendant has violated these, as well as other provisions, of 73 P.S. §201-
2 et seq.

56. Section 201-3.1 of the Act provides that the Automotive Industry Trade Practice rules
and regulations adopted by the Attorney General for the enforcement of this Act shall constitute
additional violations of the Act. ’

57. Defendant's conduct surrounding the sale and servicing of the subject vehicle falls within
the aforementioned definitions of "unfair or deceptive acts or practices."

58. The Act also authorizes the Court, in its discretion, to award up to three (3) times the
actual damages sustained for violatiqns.

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an

amount not in excess of Thirty-Five Thousand Dollars ($35,000), together with all collateral

charges, attorneys' fees, all court costs and treble damages.

KIMMEL & SILVERMAN, P.C.

/S/
By:

Robert M. Silverman, Esquire
Attorney for Plaintiff

30 East Butler Pike

Ambler, PA 19002

(215) 540-8888

11



VERIFICATION

I, Robert M. Silverman, being duly sworn according to law, depose and say that I am the
attorney for the Plaintiff, in this action and that the facts set forth in the foregoing Complaint are
true and correct to the best of my knowledge, information and belief. I understand that any false
statements made herein are subject to the Penalties of 18 Pa. C.S.A. §4904, relating to unsworn

falsifications to authorities.

/S/

ROBERT M. SILVERMAN, ESQUIRE
Attorney for Plaintiff
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i. Optiona] disabilily ingurance

A T

i
k.

I. Gross Capilalized Cost

"12. Total Cost of the Lease. (if you are never in delfault, and you use your

optlon to buy the vehlcle at scheduled leass end) PR

Py D -z

Amount due at lease signing or delivery .. .. ... .. $

Total of scheduled payments (other than

any scheduled payment due at lease signing T A,
cordelivery) civiil e e TSR ) L7, HEd, B0

Security depiosit and any Insurance included o

Imthe lease. .o .ty s e o8 Pt
Price if you buy the vehicle at scheduled . - R
leasgend. ... .. ... ciin ez
TotalCostofthe Lease. . . .; .+ .. o iy

plus any related official fees and taxes.

13. Official Fees and Taxes. You will pay all government license, title,
registration, testing, and inspection fees for the vehicle. You will pay all taxes
on the lease, paymenis due under -the lease, or ‘the vehicle that the
g&)vemmenl levies on you, the vehicle, or us (except our net income taxes).
‘e may change your monthly payment if taxes change. We may blif you

- separately lor official fees and taxes. .

17. Required Vehicle Insurance Information. You affirm that liability _and
physical damage policies that meet our requiremants (see the other side)
are in force on the dale of this lease as foliows:

Insurance company nama: 1
Insurance agency name: 1
Agency address; ___!
Agency phone no.:
e
Policy no.:

: . WA
Deduttibles: Collision $ bak

: A i)
.. -Comprehensive $ -

18, WARRANTY AND EXCLUSION OF WARRANTY. You have the benefit
of the standard manufacturer's warranty unless this box is checked. O

[11f this box is checked, you have the banefit of the loliowing warranty:

Warranly papers that are separate from this lease state any éoverage limits.
The taw gives you a warranly that the vehicle conforms to the description
in this lease. THERE ARE NO OTHER EXPRESS WARRANTIES ON THE
VEHICLE. R

Unless Lessor makes a written warranty
contract within 90 days from the date of this lease, LESSOR MAKES
NO IMPLIED WARRANTY OF MERCHANTABILITY, A THERE [S NO

or ‘enters into_ a service

FOR
-1 Lessor makes a writlen warranty or enters Tnto & service
Gontract within 90 days from the daie of thls lease, then any implled
_warranty of merchantability and any warranty that the vetiicle Is fit for
a-particular purpose are Hnilted In duration to the longer of the term
of the written warranty or the term of the service contract.

Estimated Total Official Fees and Taxes You R
‘Must Pay During Lease. $
The actual total of official fees and taxes may be higher or fower depending
on tax rates in effect or the vetiicle value when a'fe¢ or tax is assessed.

L

y of the Insurance, producls,‘ or services listed In
his leasa.”We will try 10-get any optional Insurance
(s) In greater detail. Lile insurance and disablity

19. Optlonal Insurance, Service Gontracts, and Malntenance Agreements. We do not require an
this sectlon. Your decision to buy themi oF not buy them Is not @ factor In ouf decision to-approve I
‘coverage(s) that you initlal below. A nofice you receive when you sign thifease describes the coverage!
insurance. may not cover taxes and other amotnls dus besides the base monthly payment.

Life Insurance. (Monthly lessee 1<’ Co-Lessee Lessee/Co-Lessee Initials
Payment Lease Only) Coverage is for lease temm o
g AN Coverage lmit 1 S U L
" | Disability [nsurance (Monthly [Lessee s - Lessee/Co-Lessae Initials
Payment Lease Only) Coverage is for lease term i ’
Monthly Coverage limit - $ L /
T Manths . Y o Lessee/Co-Lessee Initials”
S 55

Caverage limit

“. Months,
Months,

_ Miles
EE .
Miles

nd back of this form, cantains the eftire. agresment bétwaen you and us relating
1o this lease must be In writing; and we must'sign it, No oral changes are binding. '

L BY: X - -~ ‘CO-LESSEE: X
We may-ielay gt refrain from en orcing aniy of our rights under this lease withiout losing them. '
NOTICE TO ¥ESSEE. 1.D0 NOT SIGN THIS AGREEMENT BEFORE YOU READ/T.-.2.YOU ARE ENTITLED TO A COPY OF 1
¥6U AGREE TO THE TERMS OF THIS LEASE, YOU CONFIRM THAT BEFORE YOU SIGNED THIS LEASE, WE GAVE IT TO YOU, AND
FREE TO TAKE IT AND REVIEW IT. .~~~ S e T
YOU CONFIRM THAT YOU SIGNED THIS AGREEMENT AND RECEIVED A COPY AT LB

REEMENT. “This lease, including the front a

OF THIS AGREEMENT.
YOU WERE

(2 =
AL i

1

-y N N Y B

(city) .~ (state) {monihy) {day) (year)
NOTICE: THE LESSEE AND THE LESSOR SHALL BE
ENTITLED. TO REVIEW THE CONTRACT FOR ONE
BUSINESS DAY BEFORE SIGNING THE CONTRACT.
Lessee and any Co-Lessee acknowledge that they
have had at least one businesg day to review this
lease before slgning ft. | .
- Lessee (and Co-Lessee} initials {
egée. (2) fa parlyis |dentified In this leass as the Intended assignee (fintended Assignee"), Lessor
ntendad ASSIQ{nee, under the terms of the Lease Plan Dealpr Agreement in effect from time.to ime
ins all right, title, and inferest in the leased vehicle to the Intended Assigne, o its designee, under
at neither the Dealer Agreement no candars Lessor an agent.o \hs. assigne
TITLE:. “DATE:

REEMENTS INCLUDING A PRO| 0 NSFER OF YOUR INTEREST
Automatlc Electronic Payments = Optional - Monthly Payrﬁem Lease Only

You have the option to ask that your monihly paxmants’ be translerred to us automatically and electronically from Jour chacking of savings account when each
monthly paymerit Is due. Wa do not charge for this optional service. If you elect this optional service, we will send you a confirmation letler that will el you the
due dale of the first payment that will be withdrawn. Hf a due dale falls on a weekend or holiday, funds will be withdrawn on the next business day. if the amoun!r

to be transterred will vary from the previous transier, we will reflect the amount to be transferred on your statement.
To elect this optional service, please complete the authorization below.
: Authorization

LESSEE BY: X

‘CO-LESS

Lessor agrees to the following: (1) Lessor accepls this !
(i) assigns al right, title, and interast in this lease to the
with the assignee (the "Dealer Agrasment™), and (fi) ass!
the terms.of the Deajerif‘ rgement, Lessor ac

LESSOR: BY:
SEE OTHER SIDE FOA OTHER IM
‘Authorization For

Name of your financial institution ("Bank®):

ABA routing number:

Bank account number;

[J Checking aqéount 1 Savings account - Please contact your financial institution for assistance

Nama(s) on account:
You authorize and request us (lessor, any assignee, and any setvicer) to inil

iate elactronic debil entries or use any other commercially reasonable accepted
practice to charge your Bank account identilied above. You authorize and request Bank ta honor debil entries we initiate and debit these charges lo your
account. This authorizatlon relates to your monthly lease payment. This authorization wilt remain in effect unlil all amounts related to the lease are paid in full,
or until you cancel this authorization. To cancel, you must call us at 1-BB8-925-2550 at least three businass days before the nexi payment dua date. This Is
the only way you may cancel this authorization.

Lessee: X

Anyone else whose signatufe is required to withdraw funds from the Bank account: X

AF-671-NJ 8/12
Copyright 2012 Ally Financial.

Ally Financlal - Original

All Rights Reserved. Smaril.ease is a registered service mark of Ally Financial. Lease Agreement 10

Customer - Blue Dealer - Yellow Filing - Green



. Jpl) . 12/04/17
267 BROAD STREET - SUMMIT, NJ 07901 SERVICE DEPARTMENT HOURS /O Closglate L i
(908) 277-6700 7:00.a.m. 1o 7:00 p.m, 12/05/17 Reprint
Monday - Friday BAHE 8206 0

7299 7300
Kristina Parril,

| 2C4RCiEG6H

MAPLEWOOD, NJ _ Omeshane i Delivery Date ™| e Date
2/17/17 2/17/17
2017 | CHRYSLER PACIFICA TOURING-L PLUS FW BLACK |

#3 - ~ MR 26PNZ: SERVICE MAINTENANCE
GENERAL CONCERN #1 CUST STS THAT THE SHIFTER AT
TIMES WILL FLASH TRACTION CONTROL LIGHT ON AND VEH
WONT ACCELERATE. TURN VEH OFF TO RESET ALL OK
Caused by
FOUND DTC S U0101-00, U148D-00 AND U148D-00 TCM AC
TIVE ON BUS NO DTC S PRESENT IN TCM FLASH AVAILABL
E FOR TCM.
Corrected by 181905FY: (CC)
Tech: SCOTT PERRINE (85) Warranty
PERFORMED TSB 21-027-17 REV A FLASHED TCM ROAD TES
T OK AT THIS TIME.
#4 - MR 35PNZ: RECALLS/CAMPAIGNS
RECALL / CSN 1 T23: CUSTOMER SATISFACTION
NOTIFICATION T23 - EGR VALVE FUNCTION** T54 -
SECOND-ROW SEAT BELT BUCKLE
Caused by
PERFORMED OPEN RECALL ON VEHICLE. REPROGRAM PCM ON
VEHICLE PER RECALL SPECS
Corrected by 18T23182: (UC) 7
Tech SCOTT PERRINE(SS) Warranty
#5 - MR 35PN7Z: RECALLS/CAMPAIGNS
RECALL / CSN 2 T54: SAFETY RECALL T54 -
SECOND-ROW SEAT BELT BUCKLE** T23 - 2016-2017 EGR
VALVE FUNCTION

LABOR
PARTS
DEDUCTIBLE
SUBLET

SHOP SUPPLIES
MISC CHARGES

SALES TAX OR TAX1.D.
SPECIAL ORDER DEPOSIT

DISCOUNTS

| TOTALDUE

X
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\ )AL 12/04/17
267 BROAD STREET - SUMMIT, NJ 07901 SERVIGE DEPARTMENT HOURS R/G Close Da
(908) 277-6700 7:00 a.m. 16 7:00 p.ri. 12/05/17
Monday --Friday”
72 9 9

& Ad

MAPLEWOOD, NJ onie Phone 27 Délivery Date ="

| 2C4RC1EG6HR]

(<

Reprint

7~.o‘ )
7300

Kristina Parril,

L {12009 DEALEATAACK SYITEMS Lve - Masiarious fosteab'en mos. = thamiiess ians

- 2/17/17 2/17/17
TOURING-L PLUS FW BLACK
COULDNT PERFORM RECALL. ‘SEAT MISSING FROM VEHICLE.
CUSTOMER COULD BRING TN SEAT SO THAT RECALL COULD
BE PERFORMED BUT NEED SEAT TO DO SO
Tech: House'Tech(999) Internal
#6 - MR 35PNZ RECALLS/CAMPAIGNS
RRT 1 17-023: 2017 RU HVAC DIAGNOSTIC/SYSTEM
FLASH *
Caused by
PERFORMED SOFTWARE UPDATE FLASH HVAC FOR CONCERN
Corrected by 18501099: (RF)
Tech: SCOTT PERRINE (85) Warranty
LABOR - 00
PARTS .00
DEDUCTIBLE .00
SUBLET . 0 0
SHOP SUPPLIES .00
MISC CHARGES .00
SALES TAX OR TAXI.D. .00
SPECIAL ORDER DEPOSIT .00
DISCOUNTS -00
TOTAL DUE .00
X
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- EXP. DA'I'E:‘ 05/06/2017 VISSUE DATE: 06/09/2016 APP NQ.:
SRR : ; AGENCY:

B+ P VL PP B,

OWNER ADDR,:
CITY:
STATE OH ZIP:

AW IO AL T ARITOTE AR IO YR

CERTIFICATE TITLE NO.j
VEM. SERIAL NO.:  2C4RCIBGIHR
PURCHASE DATE:  05/10/2016

L PLATETYPE: OHIOPRIDE, "'~ _
. REG TYPE: NEW - . . . . LOCAL TAX:
‘ RN OO XEE:

- VEHICLE OWNERSHIP: SINGLE USER1D:

5765
BJ

$5.00
O 7S




) I% 3 410 South Barron Sibet - T I
& éﬁ' T % A T Py ng'i'abnn}_\rw oo - Lmlﬂ 0‘ 6 |
AW esdar 0 FidL . C8On, Un 409204 . SERVICE DEPARTUENT HOURS R BSGHATA:

oL B BREHM

IXANDRIA, OH

o




CUSTOMER # : B s e R L 6 YD > B W
= 8. CHRYSLER DODGE JEEP RAN
LA VV-L-—\—:J_'Ij' - 518 W, Mﬂil’lst;

TUTTTYNT T oA T -
UPLLICATE 1 i) FoLmal Ll
SamTm . . Fax: (513) 932-4941
LLNTL L Toli Free: (866) 932-2717
. . www.lebanonedj.com
el n A WIValnllV S alWilalal » il FalaVWaka) TNATAITAT T TITONTAITT T

“WAI’I',"'2'7.0CT16| A L (.00 CASH | 310CT16
OPTIONS: . -~ SOLD-STK:




SERVICE ADVISOR:

Lebanon, Ohio 45036
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However, to add to Mr. tration, the dealership failed to document
thls on the repair order. Mr. already had an appointment scheduled

,._(nowledsze a Chrysler engineer

- LI | L] . 1 h i "

warning
D

On November 21, 2016, Mr. -returned the vehicle to the dealership -

e ————— e

M AT 2 e AT [ - 4y 2 1 +ha vrahi 1

On April 12, 2017, Mr -lt:Luu.xc:u the vehicle to the dealership because the
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has lost all trust and confidence in this vehicle and the ability of your

AT 2 US L fAad i e 4 222 viLILIL ALl il

A 1:1 i I | PR, L | -_,..-.A_nl-nfrl-v-\l-h Ao nr anra nf vanre Aon1nrs
Altnougn Ivir, nas compiained repeatedly to-01c Or Ioic ol _yUluL ‘:;ca,u, )
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5

at_wants is simple: he wants the vehicle replaced with one that
runs rlght and his legal costs paid. Until that is agreed to, Mr. -has alien
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-RETAIL INSTALLMENT CONTRACT
AND SECURITY AGREEMENT

No,

‘:’"-

P#,
aan each Buver above. and

SRR AL 7y

: ot L R | k
N an” and "unin m

B I e Ey

Description of Year 2017 VIN 20AR0TEE] ’zi(‘?- Other:

Description of 2004 BTG Ol B
— . . "l




Price§__ U99.1U

Ui/ CHRTSLER PACLE
05/10/2016 0571072016
- Nate
|
By Date Signature vawo
ASSIGNMENT: This Contract and Security Agreement is assigned
to General Electric Credit Union, 10485 Reading Rd, Cincinna ti, OH 45241 Seiier: By
the Assagnee phone 513-243-4328 . This assignment is made
A2t~ devnm o~ m mmeanaba anranmgn} [711inAer tha tarma nf

assignment is made

jate! 102/ 2016
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VALIDATION NO, . AGENCY: 6805
H

VEHICLE OWNERSHIP: SINCLE USER 1D:

OWNER NAME:
OLD APP NO.:
oLD PLATE:
CERTIFICATE TITLE NO.: ‘ PLATE TYPE: OHIO PRIOE N
UTH. SERTAL NO.:  2C4RCIBGIHY REG TYPE: RENEW:SH w - LOCALTAX: $5.00
REFL./CO.FELE: 0.0
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IsfbMER #: - "

. DUPLICATE 1
DAGE 1

28T ALEXANDRIA, OH
OME :

—~r T

CERVICE ANDVISOR:

%, CHRYSLER DODGE JEEP RAN

JAO YV LYAQLLL WL

Lebanon, Ohio 45036
(513) 932-2717

Fax: (513) 932-4941

Toll Free: (866) 932-2717

www,lebanoncdi.com

6962 ANGELA VENCILL

| o771 4o

a7 o/g71¢
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(513) 932-2717
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PAGE 1. .. Toll Free: (866) 932-2717

USTOMER #: - .

WWW. ICUdUUHLUJ comi

QFR\/I(‘F ADVISOR:. 9545 DTANA CURTTIS

RANITE | 17 | CHRYSLER PACIFICA. ”_‘2-C4RC1BG1_I-.I.R-| 10174/10185 !
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Linda Mot AL ene

TOWarranty uugauon uspan
FCALUS | I1C :

A W NFy R

1000 CHRYSLER DR

CLMS 485-13-32

AUBURN HILLS M 48326
(sss) 888-8888

REF: LTROF REP CALDWELL &POPE

DEPT:




.. JACQUELINE C. HERRITT"*"*

ROBERT A. RAPKIN'

ROBERT M. SILVERMAN*"
A ORI KIMMEL & SILVERMAN o
ANGELA K. TROCCOLY
AMY L. BENNECOFF GINSBURG"*###
PC

R
Member, PA Bar W. CHRISTOPHER COMPONOVO *#
JASON L. GRESHES +*-

* Member, NJ Bar
* Member, DE Bar SHANNON R. HARKINS"
“Member, NY Bar l 800 LEMON LAW CHAD P. DOMAN'
" Member, MA Bar - - RYAN F| 1TZGERALD:
¥ Member, MD Bar lemonlaw.com M‘éﬁlc:s?’;\f'm%é;'sﬂ
* WWW, o L R. STEVE
» Member, OH Bar JOSEPH C. HOGFFEL'

Member, NH Bar RICHARD J. ALBANESE"
* Member, CT Bar CORPORATE HEADQUARTERS KAREEM R. SEIFELDIN"
“ Member, TN Bar 30 E. Butler Pike
, Member. WY Bar Ambler, PA 19002

Member, DC Bar 2
¢ Member, CA Bar - P (215) 540-8888

F (215) 540-8817

° Member, Wi Bar

§ Member FL Bar WESTERN PA OFFICE, 100 Ross Street, Suite 330, Pittsburgh, PA 15219, P (412) 566-1001, F (412) 566-1005

NEW JERSEY OFFICE, Executive Quarters, 1930 E. Marlton Pike, Suite Q29, Cherry Hill, NI 08003, P (856) 429-8334, F (856) 216-7344
DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302) 791-9476
CONNECTICUT OFFICE, 136 Main Street, Suite 301, Danielson, CT 06239, P (860) 866-4380, F (860) 263-0919
NEW YORK OFFICE, 1001 Avenue of the Americas, 12th Floor, New York, NY 10018, P (212) 719-7543, F (877) 617-2515
BUFFALO, NY OFFICE, 1207 Delaware Avenue, Suite 440, Buffalo, NY 14209, P (716) 332-6112, F (800) 863-1689
PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE

October 24, 2017 ECA 83 LL(\:'Counse\
f the Generd
FCA US LLC Offe o1
1000 Chrysler Drive 0CT 25

Auburn Hills, MI 48326-2766
@ . Agent
'Sec. of Sta &/Proc.Server

RE: Pre-Lit Proocram
I

As you know, this office represents the above-captioned individual for problems encountered
with their 2017 Chrysler Pacifica. I am attaching the client’s contracts and repair slips. As you can see,
my client has returned to the dealership for various problems.

FCAUSLLC
Vehicle Type: 2017 CHRYSLER PACIFICA
X VIN: 1C4PIJMDS6E

To Whom It May Concern:

Please let me know if FCA US LLC is interested in attempting early resolution in this matter. I
will refrain from filing suit in this matter for 30 days while you evaluate my client’s claim. IfI do not
hear from you within the next 30 days, suit will be prepared and filed.

1 look forward to hearing from you.

Very truly yours,

acqueline eIt
JCH/mar '
Enclosures e
cc: Rose Waldorf (via email w/encls.) OCT 26 2017

MILLER, CANFIELD, PADDOCK
AND STONE, PL.C.



NEW JERSEY

1. LESSEE AND LESSOH_

LESSEEAND CO.LESSEE" " "~
Name:

Address g i EE
" WARWICK MY .

County:

LESSOR
Name: FRAHKLIN SUSSEX AUTO MALL INC.
Address;

315 ROUTE 2 CULL D
SUSSEX .NJ ﬂ‘Mﬁl o T

LEASE NUMBER '

LEASED VEHICLE -

us! jm el
Cessors.an aSS|gns ("Asmgnee") to whom this

EXNew (Manufasggz;‘g Séi!gges;ed

Retail Price $
[ Used DDemo_ ’

Primary Use of Vehicle:

1fthe Odometer Readirig is greater. than 1000 mites, then the prior use of the Vahicls is*

[-)-personal, family or household- - = -~ []demonstrator Llivery [ daily rental
O police [T prior wreckage [ unknown '
No. Cylinders "Transmission . Brakes Steéring . Air Conditioning
' %Jautomatic ,"f‘_‘l power-assisted ﬁ power-assisted ! ¥4 yes
6 : . y
’ y DmanuJaI ) + L manuat [ manual il o

oy

You ackndwledge that you have recéived and examined the Vehicle described above, that the Vehicle is eqmpped as descrlbed andisin. good operating

order and condition, You accept the Vehicle for all purposes of this Lease.
B. -TRADE-IN- VEHICLE Year = : Make

Mo_del _

3. AN!OUNT DUE 4. MONTHLY PAVMENTS : 5, OTHER CHARGES" 6. TOTAL OF PAYMENTS
AT LEASE {Not part of your Monthly Payment) AThe amount you will have
SIGNING.OR A YOUg fléstd\éomhlv Payment of B T TR - paid. by the end of the Lease)
DELIVERY +Js'due-on:the Lease < ’ -
Date, followed by _ 38 A. Termination Fee $ M_ o
{Iternized below)* payments-of § ; 515,69 (if you do not - . . : 3_26980@.80
dye on the 1 t‘] - . purchase he Vehicle) o ' P
of each month. . . (Sections 3'plus 4(B) plus 5(B)
7015.90 B. The total of your Monthly Payments - L minus Seétions'7(A)(3)
$ . is$_ o TOENARR B. Total $ 395.48 mlnus —(—MA 4 .

A. Amount Due at Lease Signing or Delivery:

(1) Capitalizeéd Cost Reduction.

7. ‘ITEMIZATIONQF AMOUNT DUE AT LEASE SIGNING OR DELIVERY ~ '~ -

B. How the Amount Due at Lease Signing
or Delivery will be Paid:

s = N/A

{2) - Sales/Use Tax on Capitalized Cost Heduchon (1) Net Trade-in Allowance
(3) First Monthly Payment (2) Rebates and Noncash Credits M‘
(4) Retundabie Security Deposit - (3} Amount to be Paid in Cash . _515.80
(5) initial Titlé, Registratiofs and License Fees
(6) U front Sales/Use Tax on Vehicle
@M i
@ Total ’ $ 7515 .00 (4) Total . $_ 7915.90
8. YOUR-MONTHLY PAYMENT IS DETERMINED AS SHOWN BELOW:

A. Gross Capitalized Cost. The agreed upon value of the Vehicle ($ 37678.59 . ) and any items you pay over the Lease

Term (such as taxes, fees, service contracts, insurance, and any outstanding prior credit or.lease balance) ................ $_41115.64

IF you want an itemization of this amount, please check this box. ]

B. Capitalized Cost Reduction. The amount of any Net Trade-in Allowance, rebate, noncash credit, or cash you pay that

reduces the Gross CapitaliZed COSE ., .t v st ot sttt ettt et e e et et et et et ettt it i ieeesas - - _6811,58
C. Adjusted Capitalized Cost. The amount used in calculatlng your Base Monthly Payment. . .. .. e e = 35154 @8
D. Residual Value. The value of the Vehicle at the end of thie Lease used in caleulating your Base Monthly Payment ... ... FPU T '1774 BQ 15,5]
E. Depreciation and any Amortized Amounts. The amount charged for the Vehicle's decline in value through normal use and .

for other itemns paid over the Lease TEIM .. v .o v vttty ern sttt ettt ee et et et it e et ane e, =_17624.98
F. Rent Charge. The amount charged in addition to-the Depreclallon and any Amortized Amounts +_ 246@.92
G. Total of Base Monthly Payments. The, Depreciation and any A}omzed Amounts plus the Rent Charge = _20@85 .80
H. .Lease Payments. The number of payments in your Lease (Lease Term L months) .............. ... + 39
L Base Monthly PAYMENL ... ... .ttt e e ettt et e e et et e et e e e e e i e = 515.72
Ji MONthlY SAIES/USE TAX ...\t e it e e es et et et e e ettt ettt e e e e e e e I M/A
K o NIA
L. Total Monthly Payment ("Mon!hly Paymenl") ................................................................ =%$_ 515,60

Early Termination. You may have to pay a substantial charge If you end this Lease early. The charge may be up to saveral thousand dollars—I
The actual charge will depend on when the Lease is terminated. The earlier you end the Lease, the greater this charge is likely to be. .




9. -EXCESSIVE WEAR AND USE
You may be charged for excessive wear haséd on our standards for normal use and for mileage in excess of __L2GF3  miles per year at the rate
of § .25 per mile. No rebate or credit wilt be pald to you if the mileage is less than the specified amounts.

10. PURCHASE OPTION AT END OF LEASE TERM
1t you have fully performed all of your obhganons under this Lease, including paying the total ‘of your Monthly Payments and all other amounts due

under this Lease, then Kou have ah aption to puichase fhe Vehicie AS 1S at the end of Ihe Lease Term for$ 17838 .00 , plus any taxes,
official fees and other d arges related to such’ purchase.

Other important Terms. Sge. both, sides of this Lease for additiona! information on early termlnanon, purchase opuons and malmenance responsub«lmes
warranties, late and default charges, insurance, and any security Interest, if appllcable

Assuming there Is no default and that you exercise your purchase opuon at the end of the Lease Term, the Tolal cost of thé Lease’ls $ _559_15_.132___
‘[Section 3 plus Section 4(B) plus the Purchase Opllon Amaunt (Section 10) minus Section 7(A)(3) miinus ectlon 7(A)(4)

11, ESTIMATED OFFICIAL FEES AND TAXES
The total estimated ‘arount you-will pay for official and license fees, reglstratmn title and taxes over the term.of your Lease, whether included with your

Monthly Payments or assessed otherwise: $ 2614, 16 . Thisis.ari estimate based on current tax rates, the actial total of fees and
taxes may be higher or lower, dependlng on the tax rate in effect or the valus of the Vehicle at the time a fea or tax is assessed

12, WARRANTIES
If the Vehicle is new, it is covered by the standard: manufacturer's new vehlcle warranty If the Vehicle Is new or used, it is not covered by any other
express warranly unless identified below:

] The Vehicle is covered by the remalinder of the standard manutacturer’s new vehicle warrarity.
| The Veh|cle is covered by an extended warranty purchased from the manufacturer or other third party provider.

We assign to you all nghls we have under. any of these wartanties. You acknowledge that you have:recelved a copy of the |ndlcated warranties.

You- expressly agree‘and understand that-you- have selected and agreed to leasé the Vehicle “AS 1S.” WE MAKE_ 'NO WARRANTIES OR
REPRESENTATIONS; EITHER EXPRESS OR IMPLIED AS TO THE VEHICLE OR ANY PART OR ACCESSORY 'THEREOF. WE MAKE NO
WARRANTY OF MERCHANTABILITY OR FITNESS OF THE VEHICLE FOR ANY PARTICULAR PURPOSE OR ANY OTHER REPRESENTATION
OR WARRANTY WHATSOEVER.

13. INSURANCE VERIFICATION
The Vehicle is insured by:

Policy Number lnsurant_:eVCompany Insurance Agent Agent Address .t Agent Phorie Number

ADIROMDACK INSURA ' 1877y248-g5%5

Yaou authorize us to verify and glve your agent authonzatlon to place the mmlmum coverage requnred by ihis Lease (see Section 16).
14. SIGNATURES
YOU AGREE TO ALL THE PROVISIONS ON BOTH SIDES OF THIS LEASE AND HEPRESENT THAT YOU HAVE HEAD BOTH SIDES OF THIS LEASE.

NOTICE: THE LESSEE AND THE LESSOR SHALL BE ENTITLED TO REVIEW THIS LEASE FOR
ONE BUSINESS DAY BEFORE SIGNING THE LEASE.

NOTICE TO LESSEE: (1) DO.NOT SIGN THIS LEASE BEFORE YOU READ IT (2) YOU ARE ENTITLED TO A COPY
“YOU ACKI\IOWLEDGE’,RECEIPT OF A COMPLETED COPY OF THIS LEASE.

'OF THIS L EASE.

Co-Lessee Signature:
X

Authorized Signer's Name: V Title: ] 7 ] . __S_i}gnalure}.
X

The authorized sxgnature of the Lessor below has. the effect of: {1) accepling the terms and conditi of (hls L &asei’(2) ‘dcknowledging verlficafion df the
‘Léssee’s insurance coverage (see- Sechon 13):-and (3) assigning to USB Leasing LT-or its successorsand assigns all-fight;title and mterest In ‘and to the
Vehicle and this. Lease d conditions of the Dealer Lease Agreement.k belween L.essor and Asmgnee : : .

Au(horizedSIgnature: ‘ .o 7‘; - ,' .

[This spéce intentionally left bIank.-
‘See additional terms-on page 2.]

SEE REVERSE SIDE FOR ADDITIONAL TERMS AND CONDITIONS.

©2001Us8 Loasing 1 Farm 30595, 7/15 ‘ Bankers Systems™ Form USB-CE-MP-NJ 85512015  (Side 1)
Pa. 217 Top Copy - LESSOR COPY 2nd Copy - LESSEE COPY 3rd Copy - FILE COPY 4th Copy - DEALER COPY
q.



- ROUTE 46 CHRYSLER JEEP DODGE

WORKORDER 1655 ROUTE 46 EAST - LITTLE FALLS, NJ 07424
REPRINT PH: (973) 774-1000
PAGE 2

15:15 110CT17 130.00 | CASH
s OPTIONS: ENG:3.6_Liter DOHC

090CT2017 12:41
LINE OP CODE TECH TYPE DESCRIPTTONS/INSTRUCTIONS

y hear a sound.]

ctrical Concern [Customer St
“ing witl

interval)

 SUPPLIED RENTAL

P LEMON IAW 10 DAY CAR VEHICLE ARRIVED 10/09/17

***************************************‘k***************************

R L T e AN

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE

! HEREBY AUTHORIZE THE REPAIR WORK HEREIN SET FORTH TQ BE DONE ALONG WITH THE NECESSARY MATERIAL AND AGREE THAT YOU
ARE NOT HESPON%(IELEOLFSE LOSS OR DAMAGE TO VEHICLE OR AATICLES LEFT IN VEHICLE N CASE OF FIRE, THEFT OR Al

Al FT Y OTHI USE
FOR ANY DELAYSRCAUSED 8Y UNAVAILABILITY OF PARTS OHADELAVS IN PARTS SHIPMENTS BY THE SUPPLIER OR

PRELIMINARY ESTIMATE $

ER CAl
BEYOND YOUR CO
TRANSPQRTER. | HEREBY GRANT YOU AND/OR YOUR EMPLOYEES PERMISSION TO OPERATE THE VENICLE HEMEI DRSCa|BLL EE
TS OB ELSEWHERE TOR THE PURPOSE OF TESTING ANDJOR INSPECTION. AN EXPRESS MECHANIC'S LIEN |3 HERESY G kA SeE it
BELOW VEHICLE TO SECURE THE AMGUNT OF REFAIRS . NOT RESPONSIBLE FOR DAMAGE FROM FREEZING OU LA F AUTHORIZED BY X
ANTIFREEZE. N THE EVENY THIS ACCOUNT IS SUBMI O AN ATTORNEY FOR COLLECTION, | HEREBY AGREE TO PAY COLLECTION FEES .
1% SRR 9F, THE AMOUNT OWED. A STORAGE CHARGE OF 925.00 PER DAY SHALL BE ADDED TO THE REPAIR BILLIF CAN & N7 QL ALiES
3Y QWNER 72 HOURS AFTER COMPLETION OF WOAK, REVISED DATE TIME BY
HEREBY WAIVE MY RIGHT TO RECEIVE A WRITTEN ESTIMATE OF THE PRICE TO COMPLETE THE AEQUESTED REPAIRS.

ESTIMATE (1)
ANY WARRANTIES ON THE PARTS AND ACCESSORIES SOLD HEREBY ARE

IJNDERSTANDS AND AGREES THAT DEALER MAKES MO N ANTIES,

NCLUDING WARRANTIES OF MERCHANTABILITY, DR IS AND/OH REVISED

FITNESS FOR A RTICULA|
ACCESSORIES PURCHASED, AND THAT N NO EVENT SHALL DEALER BE LIA|

- AR

LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES OR ESTIMATE (2
IRMMERCIAL, LOSSES ARIBING OUT OF SUCH PUACHASE. THE UNDEMSIGNED PURCHASER FURTHER AGHEES THAT THE iAAGENTIZn (2)
CHUDED. Y (DEALER, INCLUDE, 'BUT ARE NOT LIMITED TO, ANY WARHANTIES THAT SUCH PARIS ANDIOR ACCESanmEe TeaiIIES
AERCHANTABLE QUALITY OR THAT THEY WILL ENABLE ANY VEHICLE OR ANY OF TS SYSTEMS TO PERFOAM WITH NEASONAES SAFETY,
{FFICIENCY, OR COMFORT. REVISED
ICPMAS CHARGED WERE NEEDED AND PERFORMED. ALL PARTS LISTED ARE GENUINE CHAYSLER, DODGE OR JEEP NEW PARTS UNLESS ESTIMATE {3)
DENTIFIED; U-USED, OR R-REBUILT. LABOR CHARGES ARE COMPUTED BY FLAT RATE UNLESS OTHEHWISE SeECIED:
\ CHARGE OF 3% OF THE CHARGE FOR PAATS & REPAIR LABOR IS ADDED FOR SHOP SUPPLIES SUCH AS NUTS, BOLTS, WASHERS, TAPE, :
AR AR W AL A M BT of ol AT WABRBIR W 1 HEREBY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE ORAL APPROVAL
’ ) OF THE ABOVE REVISED ESTIMATES: .
IGN X DATE X

LL PARTS REMOVED WHLL BE DISCARDED

USTOMER SIGNATURE
NOT RESPONSIBLE FOR LOOSE ¢ o st
NLESS OTHERWISE SPECIFIED SAVE D

ARTICLES LEFT IN VEHICLE.



“ ' ¥

CUSTOMER #: -

ROUTE 46 CHRYSLER JEEP DODGE

WORKORDER 1665 ROUTE 46 EAST - LITTLE FALLS, NJ 07424
REPRINT PH: (973) 774-1000
WARWICK, NY PAGE 1

BUS CELL:
= o :

130.00

15:15 110CT17
| OPTIONS:

ENG:3.6_Liter DOHC

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE

Al 3 5PQ AMAG TQ LACK OF
ANTIFREEZE. IN THE EVENT P GOUNT 1> SUBMITTED TO AN ATTORNEY FOR COLLECTION, | HEREBY AGREE TO PAY COLLECTION FEES

Al
INT - A STORAGE CHARGE OF $25.00 PER DAY SHALL BE ADDED TO THE REPAIR BILL IF CAR IS NOT CLAIMED
BY OWNER 72 HOURS AFTER COMPLETION OF WORK.

! HEREBY WAIVE MY RIGHT TO RECEIVE A WRITTEN ESTIMATE OF THE PRICE TQ GOMPLETE THE REQUESTED REPAIRS.

ANY WARRANTIES ON THE PAATS AND ACCESSORIES SOLD HEREBY ARE MADE BY THE MANUFACTURER. THE UNDERSIGNED PURCHASER
UNDERSTANOS AND AGREES THAT DEALER MAKES NO WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, AND DISCLAIMS ALL WARRANTIES,
INCLUDING WA S _OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, TH_RES 10 THE PARTS AND/OR

NTI A
ED, AND
COMMERCIAL LOSSES ARISING OUT OF SUCH PURCHASE. THE UNDERSIGNED PURCHASER FURTHER AGREES THAT THE WARRANTIES
EIIXCLUDED BY DEALER Ilil)CLUDE. BUT ARE NOT LIMITED TO. ANY WARRANTIES THAT TS _AND/OR ACCESSORIES ARE OF

L 5 P; Ol
ERCHANTABLE QUALITY OR THAT THEY WILL ENABLE ANY VEHICLE OR ANY OF ITS SYSTEMS TQ PERFORM WITH REASONABLE SAFETY,
EFFICIENCY, OR COMFORT.

REPAIRS CHARGED WERE NEEDED AND PERFORMED. ALL PARTS LISTED ARE GENUINE CHAYSLER, DODGE OR JEEP NEW PARTS UNLESS
VDENTIFIED; U-USED, OR R-REBUILT. LABOR CHARGES ARE COMPUTED BY FLAT RATE UNLESS OTHERWISE SPECIFIED,

A CHARGE OF 3% OF THE CHARGE FOR PARTS & REPAIR LABOR IS ADDED FOR SHOP SUPPLIES SUCH AS NUTS, BOLTS, WASHERS, TAPE,
AEROSPRAY, SHELLAC. SOLVENT, RAGS, SOLDER, WIRE, WINDOW SEALER, ETC, UP TO A MAXIMUM OF $15.00.” AN ADDITIONAL $3.00
CHARGE FOR HAZARDQUS WASTE REMOVAL AND/OR EPA'COMPLIANCE WILL BE INCLUDED IN YOUR FINAL BILL,

PRELIMINARY ESTIMATE $

AUTHORIZED BY X

REVISED DATE TIME BY
ESTIMATE (1)

REVISED

ESTIMATE (2)

REVISED

ESTIMATE (3}

| HEREBY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE ORAL APPROVAL
OF THE ABOVE REVISED ESTIMATES:

SIGN X DATE X

_ CUSTOMER SIGNATURE
ALL PARTS REMOVED WILL BE DISCARDED NOT RESPONSIBLE FOR LOOSE
UNLESS OTHERWISE SPECIFIED SAVE D ARTICLES LEFT IN VEHICLE.



LOT LOCATION: ROUTE 46 CHRYSLER JEEP DODGE

JUSTOMER #: - - e Jeep ®oopce

*TNVOICE* 1655 ROUTE 46 EAST - LITTLE FALLS, NJ 07424

PH: {(973) 774-1000
DUPLICATE 1
PAGE 1

SERVICE ADVISOR:

NARWICK  NY

5860 RAUL ROMAN

2189/2304 -

15AUG17 DI 15 15 110CT17 130.00{ CASH 180CT17
; | OPTIONS: ENG:3.6_ Liter DOHC

CHRYSLER PACIFICA 2C4RC1BGXH
5 A

12:41 090CT17 (11:20 180CT17
CH TYPE HOURS LIST NET TOTAL

sound. ]

00 : 0.00 TOTAL LINE A

secure/check air

/road test vehicle to bring transmission up to temperature to check

counts /good /check transmission harness connection @ro
DISCLAIMER OF WARRANTIES o

ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE THOSE WARRANTIES, IF ANY,| LABOR AMOUNT
MADE BY THE MANUFACTURER. THE SELLER, ROUTE 46 CHRYSLER JEEP DODGE, HEREBY | PARTS AMOUNT
EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY| GAS. OlL, LUBE

IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND | SUBLET AMOUNT
ROUTE 46 CHRYSLER JEEP DODGE NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON | MISC. CHARGES
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF SAID PRODUCT. TOTAL CHARGES
LESS INSURANCE
| ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED ABCOVE SALES TAX
X Fhie amount ™

ThankYbufw



0T LOCATION: ROUTE 46 CHRYSLER JEEP DODGE

USTOMER #: - - wmetss Jeep @ooocE

*TNVOICE* 1655 ROUTE 46 EAST - LITTLE FALLS, NJ 07424

PH: {973} 774-1000
DUPLICATE 1 '
JARWICK, NY PAGE 2

sour: - o
SERVICE ADVISOR: 860 RAUL ROMAN

3US CELL:

2189/2304
N

1savgi7 o | 15:15 110CT17 130.00| CASH 180CT17
OPTIONS:  ENG:3.6_Liter_ DOHC

12:41 090CT17 {11:20 180CT17
LINE OPCODE TECH TYPE HOURS A_ LIST NET TOTAL_

Y-S B B st Ok eaEITg 10
t to duplicate customer concern /transmission

0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE
DISCLAIMER OF WARRANTIES | GEGCRIPTION

ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE THOSE WARRANTIES, IF ANY, R AMOUNT
MADE BY THE MANUFACTURER. THE SELLER, ROUTE 46 CHRYSLER JEEP DODGE, HEREBY | PARTS AMOUNT
EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY | GAS. OlL, LUBE

IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND SUBLET AMOUNT
ROUTE 46 CHRYSLER JEEP DODGE NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON MISC. CHARGES
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF SAID PRODUCT. TOTAL CHARGES
LESS INSURANCE
| ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED ABOVE SALES TAX
X i R o

Thank You!‘



LOT LOCATION: ROUTE 46 CHRYSLER JEEP DODGE

:usToMER #: (NN e wope==" Jeep ®&oooce

*TNVOICE* 1655 ROUTE 46 EAST - LITTLE FALLS, NJ 07424
JARWICK, NY L

PH: (873) 774-1000
IOME : CONT:
3US CELL:

DUPLICATE 1
PAGE 3

SERVICE ADVISOR:

5860 RAUL ROMAN

15AUG17 DO 15:15 110CT17 130.00{ CASH 180CT17
‘ OFTIONS:  ENG:3.6_Liter DOHC

RC1BGXHR 2189/2304

12:41 090CT17 [11:20 180CTL7
LINE OPCODE TECH TYPE HOURS ___, LIST _____ NET __ TOTAL

0.00

ISP

0.00 LABOR.: 0.00 OTHER . TOTAL LINE
DISCLAIMER OF WARRANTIES

ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE THOSE WARRANTIES, IF ANY,
MADE BY THE MANUFACTURER. THE SELLER, ROUTE 46 CHRYSLER JEEP DODGE, HEREBY | PARTS AMOUNT
EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY GAS, OIL, LUBE

IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND | SUBLET AMOUNT
ROUTE 46 CHRYSLER JEEP DODGE NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON | MoC: CHARGES

TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF SAID PRODUCT. TOTAL CHARGES
LESS INSURANCE

| ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED ABOVE SALES TAX
PLEASE PAY
X THIS AMoUNT P |

Tha



LOT LOCATION: ROUTE 46 CHRYSLER JEEP DODGE

SUSTOMER #: - s LIe=="  Jeep @oooae

*INVOICE* 1655 ROUTE 46 EAST - LITTLE FALLS, NJ 07424
PH: (973) 774-1000

DUPLICATE 1
NARWICK, NY PAGE 4

sov - — T : I

SERVICE ADVISOR:

5860 RAUL ROMAN

2189/2304_

:15 110CT17 130.00| CASH 180CT17
OPTIONS:  ENG:3.6 Liter DOHC

12:41 090CT17 {11:20 180CT17
LINE OPCODE TECH TYPH HOURS LIST

CLAIM TYPE: W

DISCLAIMER OF WARRANTIES o
ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE THOSE WARRANTIES, IF ANY, | LABOR AMOUNT

0.00
MADE BY THE MANUFACTURER. THE SELLER, ROUTE 46 CHRYSLER JEEP DODGE, HEREBY | PARTS AMOUNT 0.00
EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY | GAS. OIL, LUBE 0.00
IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND | SUBLET AMOUNT 0.00
ROUTE 46 CHRYSLER JEEP DODGE NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON | MISC. CHARGES 0.00
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF SAID PRODUCT. TOTAL CHARGES 0.00
LESS INSURANCE 0.00
| ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED ABOVE SALES TAX
X Prie AmaUNT P

Thdnk You!



FAC E PAGE.

| Expires " -
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10M0/2017 -
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N:OTICE New: Jersey requnres that every Ch.lld under 8 years of age;
and welghlng less than: 80 pounds: be transpe rted inthe. 'b'ack seat of~
Vehlcle in’ a Chlld passenger restraint sys

#2 '
Q CARD VEFHFIED

:REFUNDED-
L 000

“CUSTOMERINITIALS :{
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Fic rlze usto release your bllllngl_'
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. FGA- HemérNJ

© 06/00/15



ROUTE 23 » BOX 347
SUSSEX, N.J. 07461
TEL (973) 875-3188

CHRYSLEIR

coocaegy

“ AUTOI-VIALL,’INC*; FAX (973) 875-9547 Jeep
onasy i Jeep P ram \ﬁ/\/\mﬁ \lﬂ .
||I||||II||||||||IIIIIIIIIIIWIIHIIIIIIIIII|||||||||||||||

952 GRANITE CRY

STOCK NO.
DELIVERY MILES

ARWICK, NY

YEAR / MAKE / MODEL DELIVERY DATE
17 /CHRYSLER/PACIFICA/TOURING L 08/14/17 24
VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE
b c 4 r c 186 x xRN 06/23/17
E T. E. NO. P. 0. NO. R. 0. DATE
09/15/17
BUSINESS PHONE COMMENTS MILEAGE OUT
MO: 958

(Multi- po1nt’fnspect1on according to maintenance interval)
MULTIPOINT STD
COMPLETED MULTI POINT INSPECTION

- JoB # 1 TOTAL LABOR & PARTS

NT MOVE IT JUST REVS (Automatic Transmission Concern)
CURRENTLY NO PROBLEM FOUND AT THIS TIME. CUSTOMER ADVISED
TO KEEP DEALER UP TO DATE IN CASE THIS HAPPENS MORE
FREQUENTLY.

TEST DRIVE TO VERIFY. COULD NOT DUPLICATE. CHECK TRANS FLUID
-LEVEL OK. SCAN FOR DTC'S. NO RELATED UPDATES. NO PROBLEM
FOUND AT THIS TIME.

JOB # 2 TOTAL LABOR & PARTS

' s it C12
Customer States AS YOU MAKE A RIGHT TURN THERE IS A GRINDING
CREAKING CLICKING NOISE COMING: FROM FRONT END WINDOWS CLOSE
D (AxleDriveshaftDifferential Concern)
EéEAggRUT MOUNT NEEDS LUBRICATION. DRY MOUNT REQUIRES
TEST DRIVE TO VERIFY. FOUND NOISE FROM R/F STRUT AREA.
LUBRICATE UPPER STRUT BUSHINGS AND:SPRING. PERCHES ON BOTH
STRUTS. TEST DRIVE TO VERIFY REPAIR AND CONCERN COMPLETE.

JOB # 3 TOTAL LABOR & PARTS

Customer States PASSENGER SLIDING DOOR CHATTERS AND STUTT R
AS IT IS OPENING PLEASE CHECK AND ADVISE (Body SystemsTrim
Concern Non-Electrical)

P/S DOOR ROLLERS NEED LUBRICATION.

TEST SLIDING DOOR TO VERIFY. FOUND. SLIDER NOT LUBRICATED.
REMOVE AND LUBRICATE REAR DOOR ROLLERS. TEST DOOR TO VERIFY
COMPLETE. DOOR OKAY,

JOB # 4 TOTAL LABOR & PARTS

-OUTD IOV | 147 19)

523

. 07
Customer States THEY NOTICED SOMETHING :EAKING UNDERNEATH TH
E VEHICLE AND ONTO THE GRAVEL DRIVEWAY PLEASE CHECK AND ADVI
SE (General Concern 1)
HVAC AND EVAP LEAKING WATER AS PER NORMAL OPERATION.
RUN ON LIFT WHILE INSPECTING FOR LEAKS. REMOVE ALL UNDERBODY
COVERS -NO LEAKS NOTED. FOUND WATER LEAKING FROM EXHAUST
$¥3EHAVAC HOUSING WHICH IS NORMAL. NO PROBLEM FOUND AT THIS

mmg wwUER  OEILSD, UG (U]

nELUE I,

PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  01:46pm




CHRYSLER

FqC)LJTWE 22;. E3())( 3‘17 _— l:’(:)!:)‘E;!%?’
SUSSEX, N.J. 07461
TEL (973) 875-3188

FAX (973) 875-9547 Jeep @ B A VE

DODGW CHRYSILER Jeep @RAM

CUSTOMER NO. ADVISOR TA . INVOICE DATE
- KENNETH HAMILTON 07520 G_ 09/15/17

LAROR RATE TICENSE NO. ViLEAGE COLOR STOCK NO.
952 GRANITE CRY
YEAR [ MAKE / MODEL DELIVERY DATE 3
17/CHRYSLER/PACIFICA/TOURING L 08/14/17 24
ARWICK, NY VEHICLE 1.0. NO. SELLING DEALER NO. PRODUGTION DATE
2C4RC18GXHR_ 06/23/17
FT.E NO p.O-NO. R.O. DATE
09/15/17
RESIDENCE PHONE BUSINESS PHONE COMMENTS MILEAGE OUT
‘ E# ERC 7 ‘ MO: 958
JOB # 5 TOTAL LABOR & PARTS 0.00
""""""""""""""""""""""""""""""" 06207
E HAVE RECEIVED DMCC HIGHEST AWARD TOTAL LABOR.... 0.00
"FIVE STAR" TOTAL PARTS.... 0.00
ARE BETTER AND WE WILL PROVE IT TOTAL SUBLET... 0.00
HANKS TO ALL OF QUR CUSTOMERS FOR TOTAL G.0.G.... 0.00
HELPING US TO BE THE BEST WE CAN TOTAL MISC CHG. 0.00
YOUR SERVICE TEAM TOTAL MISC DISC 0.00
TOTAL TAX...... 0.00

kkkkkkkkkkhkkkikkhkkkhkkkkkkhkkihkkkkkkkekxk*x  iieaeses

CASH ( ) CHECK ( Mf......... VISA () * TOTAL INVOICE $ 0.00
*
MASTERCARD ( ) AMEX ( ) DISC ( ) CHARGE ( ) *

kkkkkdokkkhkkkbkkkkkiokkkkkkkkhkxhkkkikkiiokkkikkik

ko b o

CUSTOMER STGNATURE

e T RR SSILES, e (UV) DU TS (e ()

PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ] 01:46pm



CHRYS L EIR

ROUTE 23 » BOX 347 — DoDasy
SUSSEX, N.J. 07461
, TEL (973) 875-3188
AUTOMALL INC FAX (973) 875-9547 Jee
DODGI# cHRY;LER Jeep @RAM
CUSTOMER NO. ADVISOR TA INVOICE DATE INVOICE NO.
j KENNETH HAMILTON 07520 09/22/17
LABOR RATE LICENSE NO. MILEAGE COLCR
1,167 GRANITE CRY
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
17/CHRYSLER/PACIFICA/TOURING L 08/14/17 24
ARWICK, NY VEHICLE 1.D. NO. SELLING DEALER NO. PRODUGTION DATE
2 c 4 r c 186 x H RGN 06/23/17
F.T. E.NO. P. 0. NO. R. Q. DATE
09/20/17 EPRINT# 3
BUSINESS PHONE COMMENTS MILEAGE OUT
MO: 1194

(Mu]t1-p01nt 1nspect1on according to maintenance 1nterva1)
MULTIPOINT STD. .
COMPLETED MULTI POINT INSPECTION

PARTS- - - - - - QFY- - -FP-NUMBER- - - - - < - - -2 DESCRIPTION- - - - - - x =z cmmenne- UNIT PRICE-
: J0B # 1 TOTAL PARTS

JOB # . 1 TOTAL LABOR & PARTS

I8
Customer States. CREAK AND KLUNK NOISE WHEN TURNING STERING W
HEEL SIDE TO SIDE (General Concern 1)
STRUT NOISY CHATTERS. R/F STRUT MOUNT NEEDS REPLACEMENT.
ROAD TEST. ACUTE NOISE. SOME NOISE IS NORMAL COMPARED TO
ANOTHER PACIFICA, HOW TECH HEARD NOISE AND CHATTER FROM R/F
AREA. LOCATE NOISE. R/F STRUT IS CHATTERING AND SPRING IS
LOOSE COMPARED TO L/S AND ANOTHER PACIFICA. R&R R/F STRUT
MOUNT AND BEARING.

ARTS - ----- QTY---FP-NUMBER=~---------nn--- DESCRIPTION- < ---ermmucumcnnuns UNIT PRICE-
0B # 2 1 4721547 -AC MOUNT STR 17023008 WARRANTY
0B # 2 1 4721602 -AB BEARING S 17023009 WARRANTY
0B # 2 1 5151024 -AB INSULATOR 17023009 WARRANTY
0B # 2 1 68248726-AD STRUT FRO 17023004 WARRANTY
JOB # 2 TOTAL PARTS 0.00
JoB # 2 TOTAL LABOR & PARTS 0.00

N RS !
Customer States PASS DE SLIDING DOOR SHUDDERS WHEN OPENING
(General Concern 2)

UNABLE TO DUPLICATE AT THIS TIME BUT DID LUBRICATE DOOR.
TRIED SEVERAL TIMES WITH ADVISOR AND ANOTHER TECH. UNABLE
10 D¥5E18865' HOWEVER, DID LUBRICATE UPPER AND LOWER ROLLERS
FOR .

-FP-NUMBER- - -« - - ----- <~ -DESCRIPTION- - -= < =x o< nmnoe- UNIT PRICE-

SPARTS - - - - QrY--
] J0B # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00

ILL REV UP ON ITS OWN AT TIMES (General Concern 3)
TANSMISSION IS OPERATING AS DESIGNED AT THIS TIME.

UNABLE TO DUPLICATE.

ROAD TESTED VEHICLE 11 MILES. TRANS IS SHIFTING PROPERLY
AT THIS TIME. CHECK FOR UPDATES. NONE AVAILABLE FOR TRANS,
ONLY PCM UPDATES FOR DRIVEABILITY ISSUES. ALSO WENT THROUGH
8 SPEED TUTORIAL. BRING TRANS UP TO TEMPERATURE AND CHECK
FLUID. FLUID LEVEL IS OKAY AND CLEAN.

me SeAwm o GOIVILOS, Bk, WOUT) 0O

e 1 Ui

PAGE 1 OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  10:36am




ROUTE 23 » BOX 347 o r=l== DoOoD G =y
S

SUSSEX, N.J. 07461 7

TEL (973) 875-3188

AUTOMALL INC FAX (973) 875-9547 Jeep
DODG%’ CHRVSLER Jeep @RAM

CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
_- (ENNETH HAMILTON 07520 09/22/17 _

LABOR RATE LICENSE NO. MILEAGI COLOR STOCK NO.
N 1,167 GRANITE CRY
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
17/CHRYSLER/PACIFICA/TOURING L 08/14/17 24
ARWICK, NY VEHIGLE 10, NO. SELLING DEALER NO. PRODUCTION DATE
2C4RclBGXHR_ 06/23/17
F. T. E.NO. P.O. NO. R. O. DATE
09/20/17 REPRINT# 3
RESIDENCE PHONE BUSINESS PHONE COMMENTS MILEAGE OUT
F# ERC MO: 1194
DESCRIPTION-« - -« memsamemmaae UNIT PRICE-
. JOB # 4 TOTAL PARTS 0,00

J0B # 4 TOTAL LABOR & PARTS 0.00

Customer States DVD AND PHONE ARE NOT WORKING NO BLUETOOTH (
General Concern 4)

OPERATING AS DESIGNED.

TRIED DVD PLAYER -WORKS FINE. CHECK TSB'S. FOUND TSB
08-083-17, BUILD DATE FALLS INTO THIS CATEFORY AS PER TSB
REMOVE DVD PLAYER AND CHECK PART NUMBER. PART NUMBER IS
68330446AC AS PER TSB NO FURTHER ACTION IS TAKEN. PART NUMBE
R THAT WOULD REQUIRE REPLACEMENT IS 68330446AA.

PARTS- - - - - - QTY- - -FP-NUMBER - -« - - < c - c o DESCRIPTION-- - == <= senevanrnen- UNIT PRICE-
JOB # 5 TOTAL PARTS 0.00

JOB # 5 TOTAL LABOR & PARTS 0.00

@o )
CUSTOMER REQUESTE RENTAL VEHICLE
RENTAL NEEDED WHILE VEHICLE IS IN SHOP.
CUSTOMER SUPPLIED RENTAL.

PARTS------ QTY---FP-NUMBER--------mv---- DESCRIPTION------- e UNIT PRICE-
JOB # 6 TOTAL PARTS 0.00

JOB # 6 TOTAL LABOR & PARTS 0.00

LS NEENE
Added Operation (KENNETH @ 09/22/2017 08:46)
DRIVEABILITY ISSUES. SEE TSB 18-069-17.
UPDATE PCM FOR DRIVEABILITY ISSUES.
TECH UPDATED PCM PER TSB 18-069-17.

IJARTS ------ QTY---FP-NUMBER---------nvun-- DESCRIPTION----------umemano UNIT PRICE-
3 JOB # 7 TOTAL PARTS 0.00

JOB # 7 TOTAL LABOR & PARTS 0.00

:

dded Operation (KENNETH @ 09/22/2017 08: 49)
CUSTOMER STATES CHECK FOR LEAKS. SEES STAIN ON GROUND UNDERN
EATH VEHICLE.

NORMAL OPERATION OF HVAC.

REMOVED FRONT LOWER SHIELDS TO ACCESS ENGINE AND TRANSMISSIO

. \uUE) DoSruURR

N. LET SIT OVERNIGHT. ONLY STAINS ARE FROM WATER DRIPPING

i FROM A/C. PUT VEHICLE BACK TOGETHER. VEHICLE OPERATING AS

. DESIGNED.

TPARTS - - - - - - QTY---FP-NUMBER- - - <= -- - DESCRIPTION- -+« - «- v e xsvmnene UNIT PRICE-

JOB # 8 TOTAL PARTS 0.00

Vsouen G

PAGE 2 OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  10:36am



ROUTE 23 » BOX 347 S Do e
S

SUSSEX, N.J. 07461 7

TEL (973) 875-3188

FAX (973) 875-9547 Jeep

CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
J KENNETH HAMILTON 07520 | I 09/22/17

LABOR RATE LICENSE NO. MILEAGE COLOR

1,167 GRANITE CRY

YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES

17 /CHRYSLER/PACIFICA/TOURING L 08/14/17
NARWICK, NY VEHICLE 1, NG. SELUNG DEALER NO, PRODUCTION DATE

2C4RclBGXHR_ 06/23/17

F.T. E. NO. P. 0. NO. R. 0. DATE

09/20/17 REPRINT# 3
COMMENTS MILEAGE OUT
E# ERC MO: 1194

JOB # 8 TOTAL LABOR & PARTS

dded Operation  (KENNETH @ 09/22/2017 08:52)

CUSTOMER STATES BLUETOOTH DOES NOT WORK WITH HER PHONE.
OPERATING NORMALLY AT THIS TIME.

TECH CHECKED FOR UPDATES ON UCONNECT FOR RADIO, BLUETQOOTH,
DVD. NO CURRENT UPDATES. 'PAIRED OWN PHONE TO RADIO AND USED
BLUETOOTH STREAMING AND IT DOES WORK FINE. DID STREAM WITH
SPOTIFY. ADVISOR ACQUIRED PHONE INFORMATION. PHONE IS AN
IPHONE 7 RUNNING 10.0.2 0S. VERSION 14A456. 25.2 MORE DIAG
TIME NEEDS TO BE DONE TO TROUBLESHOOT CONCERN.

RARTS- - - - - - QTY- - -FP-NUMBER- - - - - - <<= - s oo - DESCRIPTION -« <= - == == nenvnnnnn- UNIT PRICE-
JOB # 9 TOTAL PARTS 0.00
JOB # 9 TOTAL LABOR & PARTS 0.00

UBLET - - - - << ~-VEND INV#-INV.DATE-DESCRIPTION: - -« xnnmrmrmmmnmnranmamaenns
JoB#6 " 09/22/17 CASALE RENTAL WARRANTY
JoB # 6 09/22/17 DOMESTIC FEE INTERNAL
TOTAL - SUBLET 0.00

QOMMENTS - - +- = === === = = == e e o 2t e 2 e et an e e e s e n s e m e n e nr e s e ne e

OROP OFF
TECHNICIAN CERTIFICATION---- s s e ces e
30500 MIKE 3050

Z]OTALS --------------------
E HAVE RECEIVED DMCC HIGHEST AWARD TOTAL LABOR.... 0.00
"FIVE STAR" TOTAL PARTS. ... 0.00
WE ARE BETTER AND WE WILL PROVE IT TOTAL SUBLET... 0.00
THANKS TO ALL OF OUR CUSTOMERS FOR TOTAL 6.0.G. ... 0.00
HELPING US TO BE THE BEST WE CAN TOTAL MISC CHG. 0.00
YOUR SERVICE TEAM TOTAL MISC DISC 0.00
TOTAL TAX...... 0.00

hekkikFkkkhkkkckhkkkkkkikkhhkikkkkkikkkkkxkkxxkx o Llaaaa-

CASH () CHECK ()f......... VISA () : TOTAL INVOICE $ 0.00
MASTERCARD ( ) AMEX ( ) DISC ( ) CHARGE ( ) *

kkkkkkkkkkkrkkdhhkkkkkikikkikiokkkihkkikkkikdkk®

O #1820 (12/15)
3 o 3

CUSTOMER SIGNATURE

NEULGCIUL  EEg S IIE DEIVIES, NG, |OUY) 509-0U3

PAGE 3 OF 3 CUSTOMER COPY [ END OF INVOICE ] 10:36am




D Service Parts

momem, STICK WITH THE SPECIALISTS® [

Customer Name

g SrrevmLmre
e

S Cun st Aeres

R.O. Number . Phone Vehicle Year/Model
REEEERER
VIN Number

)
B
B

Notes: ?r

Ny

L

e

g ]
e

@ Checked and OK
(O Will need future aftention
- @ Requires immediate attention
Date . ’ Not applicable

Mileage

ISR S

e

T
"k
R

Ayt S

TGP oS o RS

ST CHAGAE  BeaRs & [GEUT U0 o TS prund

;NS sgonz pewe stsager

srve
S s o) LYPVERA Y

RAARE IR TUS IO A

ORIGINAL - ({USTOMER COPY,; CANARY - DEALER FILE, PINK -~ FOLLOW-UP FILE
(4 Chrysler, Jeep, Dodge and Ram are registered trademarks of Chrysler Group LLC.
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&.CT Corporation

TO: Melissa Gravlin
FCA US LLC

1000 Chrysler Dr Ofc of

Service of Process

Transmittal
11/20/2017

CT Log Number | NN

Auburn Hills, MI 48326-2766

RE: Process Served in New Jersey

FOR: FCAUSLLC (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:
DOCUMENT(S) SERVED:

COURT/AGENCY:

NATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:

DATE AND HOUR OF SERVICE:
JURISDICTION SERVED :
APPEARANCE OR ANSWER DUE:

ATTORNEY(S) /| SENDER(S):

ACTION ITEMS:

SIGNED:
ADDRESS:

TELEPHONE:

B P\t vs. FCA US LLC, Dft.

Summons, Complaint, Exhibit(s), Statement(s)

Sussex County Superior Court - Law Division, NJ
Case I

Product Liability Litigation - Lemon Law - 2017 Chrysler Pacifica, VIN:
2C4RC1BGXH£

The Corporation Trust Company, West Trenton, NJ

By Process Server on 11/20/2017 at 11:50

New Jersey

Within 35 days from the date of receipt, not counting the date you received it

Jacqueline C. Herritt, Esquire
Kimmel & Silverman, P.C.
Executive Quarters

1930 E. Marlton Pike

Suite Q29

Cherry Hill, NJ 08003
856-429-8334

CT has retained the current log, Retain Date: 11/20/2017, Expected Purge Date:
11/25/2017

Image SOP

The Corporation Trust Company
820 Bear Tavern Road

3rd Floor

West Trenton, NJ 08628
609-538-1818

Page 1 of 1/ PS

Information displayed on this transmittal is for CT

Corporation's record keeping purposes only and is provided to
the recipient for quick reference. This information does not

constitute a legal opinion as to the nature of action, the
amount of damages, the answer date, or any information
contained in the documents themselves. Recipient is
responsible for interpreting said documents and for taking
appropriate action. Signatures on certified mail receipts
confirm receipt of package only, not contents.



) SUMMONS

Attorney(s) JACQUELINE C. HERRITT, ESQUIRE

Office Address Executive Quarters Superior Court of
Town, State, Zip Code - Cherry Hill, NJ 08003 New Jersey
Telephone Number 856-429-8334 SUSSEX COUNTY COUNTY
Attorney(s) for Plaintif'f LAW DIVISION

Andrew Casale Docket No: -

Plaintiff(s)

Ve . CIVIL ACTION
FCA US LLC ) SUMMONS

=

i
.l

Defendant(s) | ‘

From The State of New Jersey To The Defendant(s) Named Above:
1

The plaintiff, named above, has filed a lawsuit against you in the Superior Court of New Jersey. The complaint
attached to this summons states the basis for this lawsuit. If you dispute this complaint, you or your attorney must file a
written answer or motion and proof of service with the deputy clerk of the Superior Court in the county listed above within
35 days from the date you received this summons, not counting the date you received it. (A directory of the addresses of
cach deputy clerk of the Superior Court is available in the Civil Division Management Office in the county listed above and
online at_http://www.judiciary.state.nj.us/pro se/10153 deptyclerklawref.pdf.) If the complaint is one in foreclosure, then
you must file your writteh answer or motion and proof of service with the Clerk of the Superior Court, Hughes Justice
Complex, P.O. Box 971, Trenton, NJ 08625-0971. A filing fee payable to the Trcasurer, State of New Jersey and a
completed Case ].nfommt"_ion Statement (available from the deputy clerk of the Superior Court) must accompany your
answer or motion when it is filed. You must also send a copy of your answer or motion to plaintiff's attorney whose name
and address appear above, or to plaintiff, if no attorney is named above. A telephone call will not protect your rights; you
must file and serve a written answer or motion (W|th fee of $175.00 and completed Case Information Statement) if you
want the court to hear your defense.

If you do not file and serve a written answer or motion within 35 days, the court may enter a judgment against you for
the relicf plaintiff demands, plus interest and costs of suit. If judgment is entered against you, the Sheriff may seize your
money, wages or property to pay all or part of the judgment.

If you cannot afford‘an attorney, you may call the Legal Services office in the county where you live or the Legal
Services of New Jersey Statewide Hotline at 1-888-LSNJ-LAW (1-888-576-5529). If you do not have an attorney and
are not eligible for free legal assistance, you may obtain a referral to an attorney by calling one of the Lawyer Referral
Services. A directory with contact information for local Legal Services Offices and Lawyer Referral Services is
available in the Civil Division Management Office in the county listed above and online at
http://www.judiciary.state.nj.us/prose/10153 deptyclerklawref.pdf.

“

£ Michelle M. Smith
¢ Clerk of the Superior Court
DATED: November 17,2017

»

Name of Defendant to Be:Served: FCAUSLLC

Address of Defendant to Be Served: _ West Trenton, NJJJ—

Revised 11/17/2014, NI English (Appendix XII-A)
i
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ldentification No.
Jason L. Greshes, Esquire
Identification No.

: Jacqueline C. Herritt, Esiuire ATTORNEYS FOR PLAINTIFF

KIMMEL & SILVERMAN, P.C.
Executive Quarters
1930 E. Marlton Pike, Suite Q29
Cherry Hill, NJ 08003

(856) 429-8334

SUPERIOR COURT OF NEW JERSEY
SUSSEX COUNTY
Warwick, NY
V.
CIVIL ACTION
FCA US LLC
¢/o CT Corporation NO.
820 Bear Tavern Road
Suite 305
West Trenton, NJ 08628
COMPLAINT

1. Plaintift, || NN is a» adult individual citizen and legal resident of the State of
New York, _ Warwick, NY -

2. Defendant, FCA US LLC, is a corporation qualified to do and regularly conduct business
in the State of New Jersey, with its address and principal place of business located at 12000
Chrysler Drive, Highland Park, Michigan 48288-1919, and can be served at c/o CT Corporation,
820 Bear Tavern Road, Suite 305, West Trenton, NJ 08628.

3. The Plaintiff brings this Complaint seeking repurchase or replacement of the involved
motor vehicle, at Plaintiff’s option, pursuant to thec New Jersey Lemon Law and as such, the
Lemon Law is Plaintiff's fundamental cause of action. The Plaintiff's claims under the
Magnuson Moss Warranty Act are secondary to the Plaintiff’s Lemon Law claims and are sought
by the Plaintiff as an alternative plea for relief should the trier of fact and law determine that the

vehicle’s repair history docs not warrant the relief provided by the Lemon Law.
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4. On or about August 14, 2017, Plaintiff leased a new 2017 Chrysler Pacifica,
manufactured and warranted by Defendant, bearing the Vehicle Identification Number

scarc1BGxHRIITIN

5. The vehicle was lecased in the State of New Jersey and is registered in the State of New

York.

6. The lease price of the vehicle, including registration charges, document fees, sales tax, |

finance and bank charges, but excluding other collateral charges not specified, yet defined by the
Lemon Law, totaled more than $26,980.00. A true and correct copy of the contract is attached
hereto, made a part hereof, and marked Exhibit "A".

7. In consideration for the purchase of said vehicle, Defendant issucd to Plaintiff several
warrantics, guarantees, affirmations or undertakings with respect to the material or workmanship
of the vehiclc and/or remedial action in the event the vehicle fails to meet the promised
specifications.

8. The above-refcrcncéd warranties, guarantees, affirmations or undertakings are/were part
of the basis of the bargain between Defendant and Plaintift.

9. The parties' bargain includes an express 3-yecar / 36,000 mile warranty, as well as other
guarantees, a.fﬁrmations and undertakings as stated in Defendant's warranty materials and
owner's manual.

10. However, as a result of the ineffective repair attempts made by Defendant through its
authorized dealer(s), the vehicle is rendered substantially impaired, unable to be utilized for its
intended purposes, and is worthless to Plaintiff.

11. The first documented warranty repair attempt is believed to have occurred on or before
September 15, 2017, when the vehicle odometer showed 952 miles. On that date, repair attempts
were made to the engine; axle; door and HVAC leak. A truc and correct copy of the repair

invoice is attached hercto, made a part hereof and marked Exhibit "B".
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12. The second documented warranty répair attempt is believed to havé occurred on or before
Scptember 22, 2017, when the vehicle odometer showed 1,167 miles. On that date, repair
attempts were made to the suspension system; doors; transmission; u-connect system and engine.
A true and correct copy of the repair invoice is attached hereto, made a part hercof and marked
Exhibit "C".

13. The third documented warranty repair attempt is believed to have occurred on or before
October 9, 2017, when the vehicle odometer showed 2,189 miles. On that date, repair attempts
were made to the suspension system, transmission and HVAC leak. A true and correct copy of
the repair invoice is attached hereto, made a part hercof and marked Exhibit "D".

14. The vehicle continues to exhibit defects and -nonconfonnities which substantially impair
its use, value and/or safety. True and correct copies of the additional warranty invoices are

attached hereto, made a part hercof and marked Exhibit "E".

COUNT 1
NEW JERSEY MOTOR VEHICLE WARRANTY ACT

15. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

16. Plaintiff is a "Consumer” as defined by N.J.S.A. 56:12-30.

17. Defendant is a "Manufacturer" as defined by N.J.S.A. 56:12-30.

18. Franklin Susscx Auto Mall, Sussex, NJ, is and/or was at the time of sale a "Dealer or
Motor Vehicle Dealer" in the business of buying, selling, and/or exchanging vehicles as defined
by N.J.S.A. 56:12-30.

19. On or about August 14, 2017, Plaintiff took possession of the abové mentioned vehicle
and experienced nonconformities as defined by N.J.S.A. 56:12-29 et seq., which substantially
impair the use, value and/or safety of the vehicle.

20. Defendant through its authorized dealer failed to provide written notification that the

vehicle was covered by the New Jersey Motor Vehicle Warranty Act as provided in N.J.S.A.

e — ———— e e A et~
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56:12-34(c). Plaintift believes and therefore avers said failure is a per se violation of the New

Jersey Consumer Fraud Act, N.J.S.A. 56:8-1 ct seq., as well as a violation of the New Jersey

Motor Vehicle Warranty Act.

21. The nonconformities described violate the express written warranties issued to Plaintiff

by Defendant.

22, Section 56:12-32 of the New Jersey Motor Vehicle Warranty Act provides:

If, during the period specified in section 3 of this act, the manufacturer or its dealer is unable to repair
or correct a nonconformity within a reasonable time, the manufacturer shall accept return of the motor
vehicle from the consumer. The manufacturer shall provide the consumer with a full refund of the
purchase price of the original motor vehicle including any stated credit or allowance for the consumer's
used motor vehicle, the cost of any options or other modifications arranged, installed, or made by the
manufacturer or its dealer within 30 days after the date or original delivery, and any other charges or
fees including, but not limited to, sales tax, license and registration fees, finance charges,
reimbursement for towing and reimbursement for actual expenses incurred by the consumer for the
rental of a motor vehicle equivalent to the consumer's motor vehicle and limited to the period during
which the consumer's motor vehicle was out of service due to a nonconformity, less a reasonable
allowance for vehicle use.

23. Section 56:12-33 of the New Jersey Motor Vehicle Warranty Act provides a presumption

of a reasonable number of repair attempts:

It is presumed that a manufacturer or its dealer is unable to repair or correct a nonconformity within a
reasonable time if, within the first 24,000 miles of operation or during the period of two years
following the date of original delivery of the motor vehicle to a consumer, whichever is the earlier
date:

(1) Substantially the same nonconformity has been subject to repair three or more times by the
manufacturer or its dealer and the nonconformity continues to exist; or

(2) The motor vehicle is out of service by reason of repair for one or more nonconformities for a
cumulative total of 20 or more calendar days since the original delivery of the motor vehicle and a
nonconformity continues to exist.

The presumption contained in sub-section a. of this section shall apply against a manufacturer only if
the manufacturer has received written notification, by or on behalf of the consumer, by certified mail
return receipt requested, of a potential claim pursuant to the provisions of this act and has had one
opportunity to repair or correct the defect or condition within 10 calendar days following receipt of the
notification. Notification by the consumer shall take place any time after the motor vehicle has had
substantially the same nonconformity subject to repair two or more times or has been out of service by
reason of repair for a cumulative total of 20 or more calendar days.

24. Plaintift has satisfied the above definition as the vehicle has been subject to repair more

than three (3) times for the same nonconformity, and the nonconformity remained uncorrected.

25.In addition, the above vehicle has or will be out of scrvice by reason of the

nonconformities complained of for a cumulative total of twenty (20) or more calendar days.
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20. Plaintiff has delivered the nonconforming vehicle to an authorized service and repair
facility of thc Defendant on numerous occasions as outlined below.

27. After a rcasonable number of attempts, Defendant was unable to repair the
nonconformities.

28. Plaintiff has been and will continue to be financially damaged due to Defendant’s
intentional, reckless, wanton, and negligent failure to comply with the provisions- of NJ.S.A.
56:12-29 et seq.

29. Plaintiff has provided Defendant with a final repair opportunity prior to filing the within
Complaint,

30. Pursuant to N.J.S.A. 56:12-29 et seq, Plaintiff sceks relief for losses duc to the
nonconformities and defects in the above-mentioned vehicle in addition to reasonable attorney

fees and all court costs.

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount

cqual to the price of the subject vehicle, plus all collateral charges, attorneys' fees, and court

costs.

COUNT II
MAGNUSON-MOSS (FTC) WARRANTY IMPROVEMENT ACT

31. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein. |

32. Plaintiff is a "Consumer" as defined by 15 U.S.C. §2301(3).

33. Defendant is a "supplier", "warrantor", and a "service contractor” as defined by 15 U.s.C.
§ 2301 (4),(5) and (8).

34. The subject vehicle is a "consumer product” as detined by 15 U.S.C. § 2301(1).

35. By the terms of its written warranties, affinnations, promises, or service contracts,

Defendant agreed to perform effective repairs at no charge for parts and/or labor.
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36. The Magnuson-Moss Warranty I’lllpr()\,'e|11et1t Act requires Defendant to be bound by all
warranties implied by state law. Said warrantics are imposed on all transactions in the state in
which the vehicle was delivered.

37. Defendant has made attempts on several occasions to comply with the terms of its
cxpress warranties; however, such repair attempts have been ineffective.

38. The Magnuson-Moss Warranty Improvement Act, 15 U.S.C. §2310(d)(2) provides:

If a consumer finally prevails on an action brought under paragraph (1) of this subsection, he may be
allowed by the court to recover as part of the judgment a sum equal to the amount of aggregate amount of
costs and expenses (including attorney fees based upon actual time expended), determined by the court to
have been reasonably incurred by the Plaintiff for, or in connection with the commencement and
prosecution of such action, unless the court, in its discretion shall determine that such an award of
attorney’s fees would be inappropriate.

39. Plaintiff has afforded Defendant a reasonable number of opportunities to conform the
vehicle to the aforementioned express warranties, implied warranties and contracts.

40. As a direct and proximate result of Defendant’s failure to comply \yith the express written
warrantics, the Defendant has breached said warrantics, has violated the Magnuson-Moss
Warranty Improvement Act, the Plaintiff has suffered damages and, in accordancc with 15
U.S.C. §2310(d)(1), the Plaintiff is entitled to bring suit for such damages and other legal and
equitable relief.

41. As a direct and proximate result of Defendant’s failure to comply with the express written
and/or implied warranties, Plaintiffs have suffered damages and, in accordance with 15 U.S.C.
§2310(d)(1) and NJ Stat.Ann 12A, including but not limited to 12A:2-713, 12A:2-714 and
12A:2-715 and/or 12A:2A-518, 12A:2A-519 and 12A:2A-520, Plaintiff is entitled to bring suit
for such damages and other legal and equitable relief and hereby does so through this Complaint.

42. Plaintift avers Defendant’s Dispute Resolution Program is not in compliance with 16
CFR 703 by the FTC for the period of time this claim was submitted.

43. At the time of obtaining possession of the vehicle and at all times subsequent thereto,
Plaintift has justifiably relicd upon Defendant’s cxpress warrantics and implied warranties of

fitness for a particular purpose and implied warrantiés of merchantability.
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44. At the time of obtaining possession of the vehicle and at all times subsequent thereto,
Defendant was aware Plaintiff was relying upon Defendant’s express and implied warranties,
obligations, and representations with regard to the subject vehicle.

45. Plaintiff has incurred damages as a direct and proximate result of the breach and failure
of Defendant to honor its express and implied warranties.

46. Such damages include, but are not limited to, the sales price of the vehicle plus all
collateral charges, including attorney fees and costs, as well as other expenses, the full extent of
which are not yet known.

47. Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim herein,
all attorney fees are recoverable and are demanded against Defendant.

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount
equal to the price of the subject vehicle, plus all collateral charges, incidental and consequential

damages, reasonable attorneys’ fees, and all court costs.

WA . 'a N -
Alttorney for Plaintiff
\Etecutive Quarters
1930 E. Marlton Pike, Suite Q29
Cherry Hill, NJ 08003
(856) 429-8334
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JURY-DEMAND

Plaintiff'héreb y"dem‘ ands a'tridl by jury asto all the issues

KIMMEL & SILVERMAN, P.C.

CERTIFICATION PURSUANT TO R.4:15-1

Upon knowledge and belief 1 hereby certify that there are no other actions or arbitrations

related to this suit pending or presently contemplated.
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DESIGNATION OF TRIAL COUNSEL

PLEASE ' TAKE NOTICE tht pursuant to Rule4:25-4, Jason L. Greshes, Aftorney 1D

Number [ s designatedas tial counsel for plaintict, INENNNNN ir i cose

KIMMEL & SICVERMAN, P.C.

- — .
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“MOTOR VEHICLE LEASE AGREEMENT - CLOSED END -

NEW JERSEY - fore
1. LESSEE AND LESSOR, L
LESSEE AND CO-LESSEE = ot LESSOH ) .
: . 4 Name: FRAMXLIN SUSSEX AUTO MALL Ih'.. ) .
Address
. 315 R O'JTE 23 e . . .
SUSSZX .M 67461
County: " . oo
LEASE NUMBER v v

LEASEDATEm8/14/2017

Tha words "you -and "youf‘ mean each person named as a Lessee or Co-Lessees above, The words "we,” “us® and “our. mean the Lessof named above and

USB Leasing-LT, 1850 Osbom Avenue; Oshkosh, Wi 54302, (tslephone number) 1- BOO-USBANKS , uccessors and d agsigns (“Assignee”). lo whom this

Motor Vehicle Lease Agreement ("Ledse”) will be- assigned. “Vehicle" means the leased vehicle it e aw dling parts, accessories

and accessions, You' agree lo lease the Vehitle lrom us according to the terms and. coqdmons a umer lease dlsclosures conlained in this

Lease are also made o behalf of Assignee. ) ! LIt I 11 HIE]

2. VEWIOLE GESCRIFTIONS l (BRI il l"l VIR -
A. LEASED VEHICLE

(ENew (Manulaclura: g Suggested | Year Make Model Body Style Odomaler.Readmg Vehrcle Identification No.
Relail Price $ - . ) ... caunre [ode aare st -
Used Demo * S ) . iy fr . -2k RC18¢
Lused [Ipemo | 2017] chrvsLER | pactrica - Toqmr«:-;f-t'- e g eSS
Primary Use ot Vehicle: DPersonaI Iamdy ot household purposes SR - -
e i "...1- e e “_,DxB‘ e; mmercral or agncultural purposes FURE

DR XN o SR T SR K2 L L I T T L S R Y N ST

ifthe Odoreter Reading is greater lhan 1000 mites, lhen lhe prior use of the Vehu:le ls i

[J personal, “family or household {J demonstrator Diivery {3 daily rental
" potice [T prior wreckage O3 unknown
“No. Cylinders Transmission Brakes Steering Air Conditioning
. ™ avtomatic *#] power-assisted &4 power-assisted |t yes
© D manual - O manval ) O manual Tlno

You acknowledga that you have recelved and examined the Vehicle described above, that the Vehicle is equipged as described and is in good operating
order and condilion. You accepl the Vehicle lor all purposes of this Lease.

B.  TRADE-N VEHICLE: Yearu: -+ Make —_— . - Madel
AMOUNT DUE 4. MONTHLY PAYMENTS

5. OTHER CHARGES 6. TOTAL OF PAYMENTS

A. Amount Due at Lease Slgnlngpr Delivery:

7. “ITEMIZATION OF AMOUNT DUE AT LEASE SIGNING OR DELIVERY

B. How the Amount Due at Lease Signing

N i A or Delive ill be Paid:
(1] Capilalized Cost Reduction . Gz?l‘l .58 ¢ Lelivery will be Pa
{2) SalesiUse Tax on Capitalized Cost Reducuon S a’z -44 (1) Met Trade-in Allowance |- _H_z_‘A
(3 First Monthly Payment 51 2 “:"’ (2) Rebates and Moncash Credits IR0 68
(4) Refundable Security Deposit 'f-' A {3) Amount to be Paid in Cash
(5) Initial Tittz, Registralion and License 'Fees h/A
(6) . Uplront Sales/Use Tax on Vehicle H/A
) NA i /73 )
@®Toal  g_7215.92 (4) Tolat $__T7215.60

8. YOUR MONTHLY PAYMENT IS DETERMINED AS SHOWN BELOW:

A. Gross Capitalizad Cost. The agraed upon value of ihe Vehicle S __L’?E__v?__) and any items you pay

Tarm (such as taxes, l2es, service contracts, insurance. and any oulstanding prior cradit or lease balance)
Ifyou want an ilemization of this amount, please check this box.

red..ces the Gmss Capuahzed Cost

F. Rent Charge The amount charged in addition to the Day; ‘_\-1 and any A dAmounts ............
G. Total of Bage Monthly Payments. Tne Depreciation and any Amortized Amourts plus the Rent Cha'gn e
H. Lease Pay ts. The ber of pay In your Lease (Lease Term 32 months) .....,..
Il BasebMonthlyPayment ...............covviiiivnnnnnnnnns

B. Capitalized Cost Reduction. The amcunt of any Met Trade-in Allowance, rebale, noncash credit, or cash you pay that

ovar the Leasa
............. 3 _41115.54

- 6@ 56
= _35164,.83
............. - _17480.29

............. = 17624903
............. L 2ABB. .82
............. = 20485 .00
............. B 33

............ =5 ___S)ha.e9

J. Monthly SalesfUse Tax ..... R e £ I - T YT e

C NPA 3 PLAINTIFF's
L. Total dlonthly Payment (Monthly Pay 5 EXHIBIT o
Ir Early Termination. You may have to pay a substantial charge il = 0 ay be
The actual charge viil depend on when the Lease is terminated. e il tor

————

ALL

this charge is II.(er to be.

oL

AT LEASE (Mot part of your Monthly Paymant) .(The amount you will have .
SIGNING OR A Your fi Ls!é\domhlv Payment of - paid by the end of the Loase)
DEUWVERY $ -is due on the Lease . _
’ Date, followed by 38 A. Termination Fee $_395.99

(Itemized below)* pay of g 9i3.6% {if you do not §_26530.¢a

due on the l~l - purchase ke Vehicle)

of each month. (Sactions 3 plus 4(B) plus 5(8)

B. The lotal of your Menihly Payments minus Seclions Z{A) (I
D150 oxn, REL D i 4)
s 1215.09 . _22085.68 8. Total §_335.00 | minus Z(A)a)

-

.
i
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9. EXCESSIVE WEAR AND USE °

of3__-£2 . permie. No rebale or credit will be pald to you if the miligage is less than the specilied amounts.
10. PURCHASE OPTION AT END OF LEASE TERM
H you have tully parfarmed all ai your abligations under this Leass, including paying the total of your Monthly Payments and all olher amounts dug

.~ under this Lease, then Kou hava an gpfien to purchase the Vehiclo AS IS al the end of the Lease Term lor § 17838.00 — .. plus any taxes,
official fees and other chargas relaled to such purchase.

vearrantios, late and default ges, i and any ly interest, If

Other tmportant Terms. See bolh sides of this Lease lor additional information on early termination, purchase cplions end maintenance responsibililias,

You may be charged for excessive wzar based on our slandards for normal use and for mileage in excess of __L2@50 _ miles per year at the rate |

T e s S DISC O SUREEDUIED BV NEV DENSEV AV s e B T A

Assuming thete Is no default and that you axercise your purchase Gption al the end of Ihe Lease Tetm, the Total cost of the Leaseis $ _44215 0@ 5
(Saction 3 plus Saclion 4(B) plus the Purchase Oplion Amount {Saglion 10) minus Saglion Z(A)(31 minus Sechon 7(A}4)).

11, ESTIMATED OFFICIAL FEES AND TAXES
Tha total estimated amount you wiil pay for offizial and license iues. registration, lilte and taes over the term of your Lease, vhether included with your

Monthly Payments or assessed otherwise: 5..2514.16 . This is an estimate based on curient 1ax rates, the actual total of fess and
laxes may be higher or lower, depending on the tax rate in effect or tha value of ihe Vehicle at the lime a fee or lax is assessed.

12.  WARRANTIES

If the Venicle is naw, il is coverad by the d i r's new vehicle warranty. I the Venicle Is new or used, it is not covesed by any other
express warranty unlass idenlified. below; .

[l the vanicte is covered by the remainder of the standard manufacturer’s new vehicle warranty,
(J Thevenicte is dbyan J wacranly purchased lrom the I; or other third party provider.

We assign to you ail rights we have undar any of these warranties. You acknovdedge that you have received a copy of the indicated warranties.

You expressly ggree and understand that you have seiected and agreed to lease the Vehicle “AS 1S.” WE MAKE NO WARRANTIES OR
REPRESENTATIONS, EITHER EXPRESS OR IMPLIED AS TO THE VEHICLE OR ANY PART OR ACCESSORY THEREZOF. WE MAKE MO
WARRANTY OF MERCHANTABILITY OR FITMESS OF THE VEHICLE FOR ANY PARTICULAR PURPOSE OR ANY OTHER REPRESENTATION
OR WARRANTY WHATSOEVER.

13. INSURANCE VERIFICATION
The Vehicle is insuted by:

Policy Number Insurance Company Insurance Agent Agent Address Agent _Phcna Number

ADIRCHOACK TMSURA . = N 2A771248-855%
You authorize Us to verily and giva your agent au ian fo place the ge required by this Lease (see Sagiion 16). o
SIGMATURES

YOU AGREE TO ALL THE PROVISIONS ON BOTH SIDES OF TH!S LEASE AMND REPAESENT THAT YOU HAVE READ SOTH SIDES OF THIS LEASE.

14,

NOTICE: THE LESSEE AND THE LESSOR SHALL BE ENTITLED TO REVIEW THIS LEASS FOR
ONE BUSINESS DAY BEFORE SIGNING THE LEASE. o , ,

NOTICE TO LESSEE: (1) DO NOT SIGN THiS LEASE BEFORE YOU READ IT. (2) YOU ARE ENTITLED TO A COPY
OF THIS LEASE. ’

YOU ACKNOWLEDGE RECEIPT CF A COMPLETED COPY OF THIS LEASE.

RS NR dts poves

Co-Lesseae Signature; .

| X . .
SUSNESSTESSEE SIGNATURE ™7™~ “"ARi'd Lo S e R L b S e e e T~
Authorized Signar's Name: Tidla" Signature :
i

- X

TaR s bt Sg S wefe SOY IS R M pe T B LLE, - A A RN S T £ 2 Wt
(ESSon SiGNATURE AR THRS SRS - o 1L a0 s B indl s pRamstisaaaTiozey -
The authorizad signature of tne Lessor belows has the effect of: (1) accepling tne terms and candilians ot Ivls (ease’ (2} -acknowledging verification of the
Lessee’s insuranca coverage (see Seclion 13); and (3) assigning to USB Laasing LT or its successors and assigns all fight, litle and inferast in, and to ihe

Vehicle and this Lease accarding to the terms and condilions of the Dealer Lease Ag { Lessor and A

Authonized Signatures

[This space intentionally left blank.
: See additional terms on page 2.]

SEE REVERSE SIDE FOR ADDITIOMAL TERRS AND CONDITIONS.

€209 USB Loasng LT Ferm 30595, 7/15 Barkers Systoms™ Form USB-CE-MP-M) 85,2015 (Sida 1)

Plo. 2117 Top Copy - LESSOR COPY 2nd Copy - LESSEE COPY 3ra Capy - FILE COPY 4th Copy - DEALER COPY
g. ¢

o b i — W bt

— ——




ROUTE 23 » BOX 347 izl-':nf'tm'—;?-‘ T T G O S5
SUSSEX, N.J. 07451 4
TEL(973) 875-3188

13 EA)('(973),875-9547 | Jeep @ R % B
Sooesy wiliEh- Jeep {Jram \° 3 Aime 1N . '

TR [ AGVTSGR - - Tas G "TINOICE DATE NJGICE 715
:i KENNETH HAMILTON 07520 _-_ 09/15/17

C— - : LABOR RATE UICENMSE, NG MILEAGE: CGLOR

. 952 GRANITE CRY
vl—.--\/ﬂf MARE FMODEL / /TOURI G D=8§7;_2 E/ 17 ELUGRY MILES
17 /CHRYSLER PACIFICA NG L
ARWICK, NY [TEMIGLE 15 MO SELLING OEALEA NO BROCUGTIGN :».raz 4
2 c 4 rc 18 xur NG 06/23/17
FTEND F 0,50 A G ONE -
- 09/15/17
BUSHIESS PRONE TORIENR ETIEEUT
MO: .958

LABOR & PARTS- - oo r v oo oliiioacs e Tt e s AR LT, .
“J#IKQOCHZ i PECT. Y55 L LA TECH(S). 06407 XS LR L NTERNALL]
(Multi- pmnt 1nspect1on accord'lng to maintenance interval)
MULTIPOINT STD
COMPLETED MULTI POINT INSPECTION

JOB # 1 TOTAL LABOR & PARTS 0.00

2TRANSAXLE}, 222 HOURS : 54,0~ 30 XTECH(S) : 06407 LA™ 27
Customer‘ States SOMETIMES ENGINE JUST REVS HIGH AND DEPRESSI

NT MOVE IT JUST REVS (Automatic Transmission Concern)
CURRENTLY NO PROBLEM FOUND AT THIS TIME. CUSTOMER ADVISED

) TO KEEP DEALER UP TO DATE IN CASE THIS HAPPENS MORE
FREQUENTLY. )

: TEST DRIVE TO VERIFY. COULD-NOT DUPLICATE. CHECK TRANS FLUID

‘ -LEVEL OK. SCAN FOR DTC'S. NO RELATED UPDATES. NO PROBLEM
FOUND AT THIS TIME.

| JOB # 2 TOTAL LABOR & PARTS 0.00
~uREARYAXLE: . 7 5 0250 XTECH(S): 0640 7.5,
Customer States AS YOU MAKE A RIGHT TURN THERE IS A’ GRINDING
CREAKING CLICKING NOISE COMING FROM FRONT END WINDOWS CLOSE
D (AxleDriveshaftDi fferential Concern)-
. EéF S‘ETRUT MOUNT NEEDS LUBRICATION. DRY MOUNT REQUIRES

EASE.
TEST DRIVE TO VERIFY. FOUND NOISE FROM R/F STRUT AREA.
LUBRICATE UPPER STRUT BUSHINGS AND SPRING. PERCHES.ON BOTH
STRUTS. TEST DRIVE TO VERIFY REPAIR AND CONCERN COMPLETE.

JoB # 3 TOTAL LABOR & PARTS 0.00
YIRS ot BODYZEXTERIOR X s L HOY R 2050 TECH(S): 06407 ;
Customer States PASSENGER SLIDING DOOR CHATTERS AND STUTTERS
AS-IT IS OPENING PLEASE CHECK AND ADVISE (Body SystemsTrim
Concern Non-Electrical)

P/S DOOR ROLLERS NEED LUBRICATION.

TEST SLIDING DOOR TQ VERIFY. FOUND SLIDER NOT LUBRICATED.
REMOVE AND LUBRICATE REAR DOOR ROLLERS. TEST DOOR TO VERIFY
COMPLETE. DOOR OKAY.

J0B # 4 TOTAL LABOR & PARTS 0.00
TIH1S 1 26CRZZ] o te GENERALLCONCERN woor vt HOURS 15420 D0 GTECH(S) - 06407 o ot WARRANTY I}
Customer States THEY NOTICED SOMETHING' LEAKING UNDERNEATH TH

E VEHICLE AND ONTO THE GRAVEL, DRIVEWAY PLEASE CHECK AND ADVI

SE (General Concern 1)

HVAC AND EVAP LEAKING WATER AS PER NORMAL OPERATION.

RUN ON LIFT WHILE INSPECTING FOR LEAKS. REMOVE ALL UNDERSODY

COVERS -NO LEAKS NOTED. FOUND WATER LEAKING FROM EXHAUST

;TerJgEHAVAc HOUSING WHICH IS NORMAL. NO PROBLEM FOUND AT .J

PLAlNT|FF s
EXHIBIT

PAGE 1 OF 2 CUSTOMER COPY - & ‘_B___ 1:46pm
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ssx_ 1111712017 1:16:17 PM Pg 13 of 27 Trans 10| |

'
]| ® ROUTE 23+ BOX 347 Suixsitse o cencs
[\ LN . SUSSEX, N.J, 07461 - =7
TEL (973) 875-3188 .
FAX (S73) 875-9547 Jeepn @ R A%

Dob@‘;] CHMW‘]I “ e @ka

||II|||Il|l|IIIIIIIIIIIIIIIIWIIIII|||I|I|I||||I|I|||||II|

CUSTOMEA HO. TOVISOR - TAG NO. WIVOICE DATE - IFVOICE 0.
| m____m- KEnNeTH Hamitton 07520 | [ | 09/15/17

LABOR RATE UCENSE NO. HLEAGE COLOR

- B 952 GRANTTE cry [

YEARIMAKE /MODEL - DELIVERY DATE. DELIVERY MILES

17 /CHRYSLER PACIFICA TOURING L 08/14/17 24
NARWTICK, NY "v'é‘t{ﬂe 1D.NO. L / m{ﬁm PRODUCTION DATE

2carciecxy | © |oe/23/17

F.T.E.NO. P, 0. NO. R.O DATE -
__ 09/15/17
RESIDENCE PHONE BUSINESS PHONE  * COMMENTS . o HILEAGE OUT
# _ERC _ MO: 958
J0B # 5 TOTAL LABOR & PARTS 0.00
I """""""""""""""""""""""" 06407
HAVE RECEIVED DHCC HIGHEST AWARD TOTAL LABOR. ... 0.00
TOTAL PARTS. ... 0.00
ARE. BETTER AND HE WILL PROVE [T TOTAL SUBLET. .. 0.00
ANKS TO AL OF OUR CUSTOMERS FOR TOTAL 6.0.6. ... 0.00
HELPING US TO BE THE BEST WE CAW TOTAL MiSC CHG: 0.00
YOUR SERVICE TEAM TOTAL HISC DISC 0.00
TOTAL TAX...... 0.00
Khkkkkkekihkhdhivbkhbbk ik ddobikhdrddhchrreldrxy
§ CASH () CHECK (Of......... VISA () % TOTALINVOICE$S  0.00
4 MASTERCARD ( ) AMEX ( ) DISC ( ) CHARGE () *
&k khdhthkeditiidhhhkhilikiddibhdtirkihkikiokiridr
’ CUSTORER ™ STGNATURE
i
;
-
j
i

PAGE 2 0F 2 CUSTOMER COPY [ END OF INVQICE ) Q1:.480m
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NTEA % ROUTE 23 +BOX 347 sSio~v=con
SUSSEX, N.J. 07461 o2

-3188

AT € Ty U 'Ei:{é')'

9847 Jeep B moamm

SUSTTMER NO e ADVISOR - “':'I:\GNO- e INVOICE DATE
_____- ... -KENNETH HamiLtoN 07520 | M | 09/22/17

LABOR RATE - LICEXSE MO.

MILEAGE COLOR

1,167 GRANITE CRY

YEAR ¢ MAKE ] MODEL -

QELIVERY CATE

.L7/CHRYSLEB_/PACIFICA/;I'OURING L 08/14/17

DELIVERY MILES

VEHICLE LD NO;

— SELLING DEALER NO
2 ¢ 4 r ¢ 18 ¢ x+ INNIGNGNGN

PRODUCTION DATE

06/23/17

FTENO PO.NT, R J CATE

09/20/17

REPRINT# 3

COLLUENTS

E# ERC

MLENGE LT

_MO: 1194

&BO&&M‘ e eisiecasit-ieieiceiisieesss e I T

1S

HTaY 260N 12 S s CE NE RALY CONCERN T2 SRITOURS

il AP AL

. )

< 2u] WY

LA i

~ i-z “evas

e

 E12G0CH7Z

PAGE 1 OF 3

T2 I02CH7 e s SUSPENS 1 0% IRV LI HO

M 7A3260H2734

S — — . BEu—
}iﬁiim's.eaeﬂo'um HOURS TECH(S) 30500
(Multi-point_inspection according to maintenance interval)
MULTIPOINT STD.

COMPLETED MULTI POINT INSPECTION

QTY---FP-NUMBER- -+ - <=« --nne- DESCRIPTION«« - ~- - nvuemeeenee. UNIT PRICE-
JoB # 1 TOTAL PARTS 0.00

JOB # 1 TOTAL LABOR & PARTS 0.00

URS W% 1210ATECH(S) : 30500 Nk Shadl)
Customer States CREAK AND KLUNK NOISE WHEN TURNING STERING W
HEEL SIDE TO SIDE (General Concern 1)
STRUT NOISY CHATTERS. R/F STRUT MOUNT NEEDS REPLACEMENT.
ROAD TEST. ACUTE NOISE. SOME NOISE IS NORMAL COMPARED TO
ANOTHER PACIFICA. HOW TECH HEARD NOISE AND CHATTER FROM R/F
AREA. LOCATE NOISE. R/F STRUT IS CHATTERING AND SPRING IS
LOOSE COMPARED TO L/S AND ANOTHER PACIFICA. R&R R/F STRUT
MOUNT AND BEARING.

QY- - -FP-NUMBER- - < -~~~ +=vnneoo DESCRIPTION -« ----evvueaennnn.. UNIT PRICE-

1 4721547-AC MOUNT STR 17023008
1 4721602-AB BEARING S 17023009
1 5151024 -AB INSULATOR 17023009
1 68248726-AD STRUT FRO 17023004

W
JoB # 2 TOTAL PARTS 0.00

JOB # 2 TOTAL LABOR & PARTS 0.00

HOURS : 320 100 ATECH(S)- 3050
Customer States PASS SIDE SLIDING DOOR SHUDDERS WHEN OPENING
(General Concern 2)
UNABLE TO DUPLICATE AT THIS TIME BUT DID LUBRICATE DOOR.
TRIED SEVERAL TIMES WITH ADVISOR AND ANOTHER TECH. UNABLE
ESRD%'EI%EE HOWEVER, DID LUBRICATE UPPER AND LOWER ROLLERS

500 E 0 St |

QTY- - -FP-NUMBER- -~ =~ < v vvnvn-- DESCRIPTION- -« -xvxveemnnnne.. UNIT PRICE-

JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00

0 GENE RAL CONCERN SEE*RE HOURS B2 1 130 LTECH(S) - 30500
Customer States TRANS IS NOT SHIFTING CORRECTLY AND ENGINE W
ILL REV UP ON ITS OWN AT TIMES (General Concern 3)
TANSMISSION IS OPERATING AS DESIGNED AT THIS TIME.

UNABLE TO DUPLICATE.

ROAD TESTED VEHICLE 11 MILES. TRANS IS SHIFTING PROPERLY

AT THIS TIME. CHECK FOR UPDATES. NOME AVAILABLE FOR TRANS.
ONLY PCM UPDATES FOR DRIVEABILITY ISSUES. ALSO WENT THROUGH
8 SPEED TUTORIAL. BRING TRANS UP TO TEMPERATURE AND CHECK
FLUID. FLUID LEVEL IS OKAY AND CLEAN.

CUSTOMER COPY [CONTINUED ON NEXT i
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: YRS KRS =95 TEL (973)8/5 -3188
V- AUTOMALL NG FAX (973) 875-9547 Jeep
—re— JRBD P rans
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cunv wa, e

!—:DDGPJ

CUSTOMER O, ADVISOR TAG NG, TIVGICE DATE q
_——- KENNETH HAMILTON 07520_|__- 09/22/17
o — - \AEGR AATE UCENSE NO WILEAGE COLOR STOCKNO "
1,167 GRANITE CRY
YEAR ! MAKE 7 MODEL DELIVERY DATE OELIVERY MILES
:|.7/CHRYSLER/PACIFICA/TOURING L 08/14/17
ARWICK, NY [VERICLE 1.0 WO SELUNG DEALER NO
2 C4RC1BGXHR 06/23/17
FTEND 70 NO, R 0. ONE
09/20/17 REPRINT# 3
COMMEMTS MILEAGE OUT
E# ERC MO: 1194
DESCRIPTION -------------------- UNIT PRICE-
J0B # 4 TOTAL PARTS 0.00
JOB # 4 TOTAL LABOR & PARTS 0.00
(5 2607 GE NERAL CONCERN —— HOURS 0 3D TECHS 3000 o VARRANTY

Customer States DVD AND PHONE ARE NOT WORKING NO BLUETOOTH (
General Concern 4)

OPERATING AS DESIGNED.

TRIED DVD PLAYER -WORKS FINE. CHECK TSB'S. FOUND TSB
08-083-17. BUILD DATE FALLS INTO THIS CATEFORY AS PER TSB
REMOVE DVD PLAYER AND CHECK PART NUMBER. PART NUMBER IS
68330446AC AS PER TSB NO FURTHER ACTION IS TAKEN. PART NUMBE
R THAT WOULD REQUIRE REPLACEMENT IS 68330446AA.

PARTS- ----- QTY---FP-NUMBER----------ou--- DESCRIPTION.-«--vvcreroveeannn. UNIT PRICE-
JOB # 5 TOTAL PARTS 0.00
JOB # 5 TOTAL LABOR & PARTS 0.00
_br99CHL REHTAL HOURS: JECH(S).: 05342 WARRATIY]

ded Operation (MIKED @ 0972072017 09:08)
CUSTOMER REQUESTE RENTAL VEHICLE
RENTAL NEEDED WHILE VEHICLE IS IN SHOP.
CUSTOMER SUPPLIED RENTAL,

PARTS- ----- QY- - -FP-NUHBER- - -~ ---- == ---- DESCRIPTION- -+~ -=vvnnvcuennnns UNIT PRICE-
JOB # 6 TOTAL PARTS 0.00
JoB # 6 TOTAL LABOR & PARTS 0.00
D 73080HL, ENCINE. —— HOURS-. 0. -20_TECH(S)- 30500 o WARRATY]

Added Operation (KENNETH @ 09/22/2017 08:46)
DRIVEABILITY ISSUES. SEE TSB 18-069-17.
UPDATE PCM FOR DRIVEABILITY ISSUES.
TECH UPDATED PCM PER TSB 18-069-17.

PARTS- -+~ -QTY- - -FP-NUMBER - <~~~ -+ ------=- DESCRIPTION -« - -~ -« - e vveemneeee UNIT PRICE-
JOB # 7 TOTAL PARTS 0.00
; JOB # 7 TOTAL LABOR & PARTS 0.00
T BE0SEHLL ~ENGIN — HOURS 0. 20_TECH(S) - 30500 : WARRANTY)
3Added Operation  (KENNETH ST )
: CUSTOMER STATES CHECK FOR LEAKS. SEES STAIN ON GROUND UNDERN
g EATH VEHICLE.
: NORMAL OPERATION OF HVAC.
: REMOVED FRONT LOWER SHIELDS TO ACCESS ENGINE AND TRANSMISSIO
N. LET SIT OVERNIGHT. ONLY STAINS ARE FROM WATER DRIPPING
FROM A/C. PUT VEHICLE BACK TOGETHER. VEHICLE OPERATING AS
. DESIGNED.
APARTS . - - -QTY- - -FP-NUMBER- - - -~ ++-+-- -2 DESCRIPTION- -+ -+ exzeeennnn. UNIT PRICE-

JOB # 8 TOTAL PARTS 0.00

PAGE 2 0F 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE|  10:36am
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ROUTE 23 » BOX 347
SUSSEX, N.J. 07461
TEL. (973) 875-3188
FAX (973) 875-9547

< LA ]

——ywarien Jegp fran

CUbTOMEH NO.

ARWICK,

RESIDENCE PHONE "

Gx G RECTAANDIREPORTAMHOURS :
dded Operation (KENNETH @ 09/22/2017 08:52)

RY LS e

- ==

mo:::»csu?]’

Jeep @ mmew

ADVHOR TAG N INVOICE DATE
KENNETH HAMILTON 07520 09/22/17
LABOR RATE LICENSE NO MILEACE. COLOR
» A 1,167 GRANITE CRY
VEAR I MAKE / MODEL OELIVERY DATE
17 /CHRYSLER/PACIFICA/TOURING L 08/14/17
NY VEMICLE 1 ND. SELLING DEALER NO
2 C4RC1BGXHR 06/23/17
7 TE NO. £.0.NO. R O.0ATE
) 09/20/17 REPRINT# 3
BUSINESS PHON COMMEMNTS MILEAGE OUT
E# ERC MO: 1194

JOB # 8 TOTAL LABOR & PARTS

ITECH(S).:30500

CUSTOMER STATES BLUETOOTH DOES NOT WORK WITH HER PHONE.
OPERATING NORMALLY AT THIS TIME.

TECH CHECKED FOR UPDATES ON UCONNECT FOR RADIO. BLUETOOTH.
DVD. NO CURRENT UPDATES. PAIRED OWN PHONE TO RADIO AND USED
BLUETOOTH STREAMING AND IT DOES WORK FINE. DID STREAM WITH
SPOTIFY. ADVISOR ACQUIRED PHONE INFORMATION. PHONE IS AN
IPHONE 7 RUNNING 10.0.2 0S. VERSION 14A456. 25.2 MORE DIAG
TIME NEEDS TO BE DONE TO TROUBLESHOOT CONCERMW.

PARTS- - - - - - QTY---FP-NUMBER- - -« -vveenu--- DESCRIPTION -« --cevnemmcanncnnnn UNIT PRICE-
JOB # 9 TOTAL PARTS 0.00
JoB # 9 TOTAL LABOR & PARTS 0.00
SUBLET - - - - - POF- - - v--- VEND INV#- INV.DATE -DESCRIPTION: =<« vcovavrmvasemanassenneansn
0B #6 93435 09/22/17 CASALE RENTAL WARRANTY
0B # 6 93435 09/22/17 DOMESTIC FEE TNTERNAL
TOTAL - SUBLET 0.00
OMMENT S+ <+ = v oo m e e e e e o e e ie e eeeeeeeeaeeeeeeenaaaeans
jROP OFF
ECHNICTAN CERTIFICATION- <« ==+ e v e rmaman e caea i taet e taenemerasnaeanananeannnn
' 30500 MIKE 3050
100 7T
E HAVE RECEIVED nmcc HIGHEST AWARD TOTAL LABOR.... 0.00
TOTAL PARTS.... 0.00
E ARE BETTER AND VE WILL PROVE IT TOTAL SUBLET... 0.00
HANKS TO ALL OF OUR CUSTOMERS FOR TOTAL 6.0.G.... 0.00
HELPING US TO BE THE BEST WE CAN TOTAL MISC CHG. 0.00
YOUR SERVICE TEAM TOTAL MISC DISC 0.00
TOTAL TAX...... 0.00
% HNEhhhhhkRIRAA Xk ERAARIRRAARIRI LRI h T hdxhhke e
i: CASH () CHECK ( Y#......... VISA () * TOTAL INVOICE § 0.00
3
£4 MASTERCARD ( ) AMEX ( ) DISC ¢ ) CHARGE ( ) *
% Kk hhkdkkdokikhiidadkhidtrhhiikdrkihkiththhiothkiikk
i
3 CUSTORER STGRATORE
X
3 PAGE 3 0F 3 CUSTOMER COPY { END OF INVOICE ] 10:36am




S
LOT LOCATION:

custoMER #: [EGEGIN

CHRYSLER

sx I 11/1712017 1:16:17 PM Pg 17 of 27 Trans 1o: N
UIiE 40 VARTDLEK JEEP DC

Jeep Foon. \
. *TNVOICE* 1655 ROUTE 46 EAST - LITTLE FALLS, NJ 0742. \.
PH: (973) 774-1000 !
DUPLICATE 1 :
WARWICK, NY PAGE 1
rove S co~T S
BUS : n - CELL: _ SERVICE ADVISOR: 5860 RAUL ROMAN
— COLOR __|VEAR “MAKEIMODEL . 1| VIN . LICENSE . ‘MILEAGE INfOUT | TAG
17 | CHRYSLER PACIFICA 2c4Rc1BGXH1! _ 2189/2304
IN SERVICE DATE | PROD. DATE | WARR. EXP. PROMISED PO NO, ~ RATE . PAYMENT _ INV. DATE t
15AUG17 DI 15:15 110CT17 130.00] casH 180CT17
_R.0.OPENED : | . READY. ] OPTIONS:  ENG:3.6_Liter DOHC

12:43 090CT17 J11:20 180CT17

LINE OPCODE TECH TYPE HOURS

LIST NET TOTAL -
A Suspension Concern [Customer States whenh going over bumps they hear a -
. sound. ]
CAUSE: E.
DIAG SEE STORY
_ . 3705 W L : _ : (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
2189 .
road test vehicle for n01se in font end 1nspect front end for
anything loéose or noisey /check front axles check axle nut torgue check .
struts /mounts /1links/check fender shield for being secure/check air
dam. /check engine cover and harness for proper mounting check a/¢ lines
for rubbing /check motor mounts and transmission mounts /could not
duplicate /only noise heard was stop start /starter engaging when
enabled /vehicle operating as designed
NOTE: CUSTOMER WAS INFORMED VEHICLE WILL BE READY ON 10/18/17
CUSTOMER WAS INFORMED ON 10/17/2017 AT 244PM
****************************************************
B Automatlc Transm1851on Concern [Customer States on acceleratlon and
_ going up.inecline does not shift gearsl
CAUSE: E
DIAG SEE STORY
3705 W (N/C)
. PC; PART#: COUNT:
CLAIM TYPE: W
. AUTH CODE¢
PARTS : 0,00 LABOR: 0.00 OTHER: 0.000 TOTAL LINE B: 0.00

2189 scan vehicle for diagnostic trouble codes /non stored or

active /check for software updates for transmission /none available
/road test vehicle to bring transmission up to temperature to check
fluid level and condition /fluld clean and full /check clutch £ill,
counts /good /check transmission harness connection @routing/check

DISCLAIMER OF WARRANTIES QESCRIPTION

TOTALS

ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE THOSE WARRANTIES, IF ANY,| LABOR AMOUNT

MADE BY THE MANUFACTURER. THE SELLER, ROUTE 46 CHRYSLER JEEP DODGE, HEREBY | PARTS AMOUNT

EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY| GAS. OIL, LUBE
IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOS SUBLET AMOUNT
ROUTE 46 CHRYSLER JEEP DODGE NEITHER ASSUMES NOR AUTHORIZES ASIOR o\ A INTIFF'S HARGES
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF SADR 3 ' EXHIBIT ‘;::xise
m Y
-l
} ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED ABOVE g D AX .
9 PAY
X E] ount P

CUSTOMER COPY

Thank You!
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ROUTE P DODGE
I Jeep

*TNVOICE* 1655 ROUTE 46 EAST - LITTLE FALLS, NJ 07424
PH: (973) 774-1000

J0T LOCATION:

JUSTOMER i : -

R4

DUPLICATE 1

NARWICK, NY PAGE 2
3US CELL: ' SERVICE ADVISOR: 5860 RAUL ROMAN
COLOR | VEAR “ MAKE/MODEL : VIN - _ LICENSE “MILEAGE IN; OUT TAG
17 | CHRYSLER PACIFICA 2C4RC1BGXH 2189/2304
IN SERVICE DATE | PROD. DATE | WARR. EXP. PROMISED PO NO, RATE PAYMENT INV. DATE
15AUG17 DI 15:15 110CT17 130.00] CASH 180CT17
R.0. OPENED READY OPTIONS:  ENG: 3.6 Liter DOHC
12:42 090CT17 (11:20 180CT17
LINE OPCODE TECH TYPE HOURS . LIST NET TOTAL
hydraulic lines for leaking /ok Road test multiple times to check
shift quality @attempt to duplicate customer concern /transmission
shifts well @ is operating as designed /
khkdhkhkhkhhhkhhhkhhkhhkhkhhkhhkhhhkhkhhkhhhhkhkhbhhhhkhdhkhhkdhdhhdhk
C Electrical Concern [Customer States DVD player not communicating with
’ radio blutooth]
CAUSE: E ° . e .
85410000 DIAGNOSTIC TIME
3705 W (N/C)
FC: PART#: COUNT:
CLAIM TYPE: W
AUTH CODE:
PARTS: ~ 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
2189 system is not high line option system//test operation of
entertainment system /test bluetooth operation /check modules for
software updates and function /bluetooth operation to'radio is audio
only and does function /usb port on dvd player is for charging only
test HDMI port to play video on dvd player and verify proper function
on system system operating as designed
********:*****_:k**********_****************‘**'**********
D CUSTOMER STATES WHEN AC IS ON THEY SMEL A CHEMICAL SMELL
CAUSE: E L '
85410000 DIAGNOSTIC TIME
. 3705 W (N/C)
FC: PART#: COUNT:
CLAIM TYPE: W
AUTH CODE:
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
DISCLAIMER OF WARRANTIES DESCRIPTION TOTALS
ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE THOSE WARRANTIES, IF ANY,| LABOR AMOUKT
MADE BY THE MANUFACTURER. THE SELLER, ROUTE 46 CHRYSLER JEEP DODGE, HEREBY| PARTS AMOUNT
EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY | GAS, OlL, LUBE
IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND | SUBLET 2VOUTT
ROUTE 46 CHRYSLER JEEP DODGE NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON | MISC. CHARGES
TO ASSUME FOR IT ANY LIABILITY IN CONMECTION WITH THE SALE OF SAID PRODUCT. TOTAL CHARGES
LESS INSURANCE
i ACKMOWLEDGE RECEIPT OF THE PARTS AMND LABCR LISTED ASCYE 1 SALES TAX
x PLEASE PAY >
THIS AMOUNT

CIISTOMER COPRY

Thank You!
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4OT LOCATION: - 9190 TI(%ILSIIE 40 LNRToLER JEEP DODGE
CUSTOMER #: _ Jeep

: *INVOICE* 1655 ROUTE 46 EAST - LITTLE FALLS, NJ 07424
NARWICK, NY

CHRYSLER

@Doace

PH: (973) 774-1000
DUPLICATE 1

PAGE 3
soue SN O\
3US: CELL: SERVICE ADVISOR: 5860 RAUL ROMAN
COLOR YEAR T MAKE/MODEL __ ~ VIN LICENSE MILEAGE IN; OUT TAG
17 | CHRYSLER PACIFICA 2C4RC1BGXHR_ 2189/2304 _
IN SERVICE DATE | PROD. DATE | WARR. EXP. PROMISED PO NO. - RATE PAYMENT . INV. DA
15AUGL17 DO 15:15 110CT17 130.00| CASH 180CT17
R.0. OPENED READY OPTIONS: ENG.3.C _Liter DOHC
12:41 090CT17 [11:20 180CT17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
2189 check for cnemical odor from a./c /check for fuel leak/exhaust
leak /a/c freon 1eak/none found only smell was from dead leaves under
hood across cowl panel and in car /clean and recheck /
khhkhkkhkhkhkhkhhkhhhhhdhrkhkkhbdAhdbhkhkrdrhhbhhkhhrhhhbhbhkhkhhkhkhhhkhkhdk
E Multi-point inspection (according to maintenance interval)
26 Multi-point inspection (according to
maintenance_ interval) =
3705 ISP (N/C)
PARTS: 0.00 LABOR: .00 OTHER: 0.00 TOTAL LINE E: 0.00
****************************************************
F SUPPLIED RENTAL
CAUSE: E
RENTAIL SUPPLIED RENTAL
3705 W (N/C)
FC: PART#: COUNT:
CLAIM TYPE: W
AUTH "CODE:
SUBL CUSTOMER WAS PROVIDED WITH RENTAL
PO N
. W (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE F: 0.00
****************************************************
G LEMON LAW 10 DAY CAR VEHICLE ARRIVED 10/09/17
7 LEMON LAW VEHICLE
3705 1IsSP (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE G: 0.00
Ak hkhhkhhhkdkhdkdhdkhkohkhokdkdhkddhk kd ko k ok gk ddkkdkkded kdddk ko ddkkkd
H** CUSTOMER REFUSE TO TO ON A ROADTEST
Z REFUSE ROADTEST
3705 ISP _ (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE H: 0.00
DISCLAIMER OF WARRANTIES DESCRIPTION TOTALS
ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE THOSE WARRANTIES, IF ANY, | LABOR AMOUNT
MADE BY THE MANUFACTURER. THE SELLER, ROUTE 46 CHRYSLER JEEP DODGE, HEREBY | PARTS AMOUNT
EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPUED, INCLUDING ANY | GAS, OlL, LUBE

IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND
ROUTE 46 CHRYSLER JEEP DODGE NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSOM
TO ASSUME FOR IT ANY LIABILITY IN COMNECTION WITH THE SALE OF SAID PRODUCT.

{ ACKMO*LEDGE RECE;PT CF THE PARTS AND LABGR LISTED ABOYE

X

SUBLET AMOUNT

MiSC. CHARGES

TOTAL CHARGES

LESS IMSURAMCE

SALES TAX

PLEASE PAY >
THIS AMOUNT

CTIQTOMER CODPY

Thank You!
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LOT LOCATION:

OQUTE 46 CHRYSLER JEEP DODGE
CUSTOMER # : - io=—  Jeep woobce

*INVOICE* 1655 ROUTE 46 EAST - LITTLE FALLS, NJ 07424
PH: {9731 774-1000

DUPLICATE 1

WARWICK, NY PAGE 4
: ] CELL: SERVICE ADVISOR: 5850 RAUL ROMAN
COLOR - |YEAR]. - . .MAKEMMODEL ViN LICENSE MILEAGE INJOUT | TAG
17 | CHRYSLER PACIFICA 2C4RC1BGXHR 2189/2304
TN SERVICE DATE | PROD. DATE | WARR, EXP. PROMISED PO NO. - RATE PAYMENT INV, DATE
15AUG17 DI 15:15 110CT17 130.00] CASH 180CT17
R.0. OPENED .. “READY OPTIONS: ENG:3.6 Liter DOHC

12:41 090CT17 J11:20 180CT17

LINE OPCODE TECH TYDE HOURS ' ' LIST NET TOTAL

I** CUSTOMER STATES THEY HAVE A OIL LEAK COMING FROM UNDERNEATH VEHICLE
CAUSE: E _
8541000 DIAG ] )
3705 W (N/C)
FC:~PART#: COUNT:, T ’
CLAIM TYPE: W
AUTH CODE: ‘-
PARTS: "0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE I: 0.00
2189 remove lower splash shields check for leaks or stains from

leaks check fluid levels /no leaks found /only water from a/c drain
which is normal
: ****************************************************

DISCLAIVIER OF WARRANTIES i DESCRIFTION TOTALS

ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE THOSE \WARRANTIES. IF ANY, | LABOR AMOUNT 0.00

MADE BY THE MAMUFACTURER. THE SELLER, ROUTE 46 CHRYSLER JEEP DODGE, HEREBY | PARTS AMOUNT 0.C0

EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY | GAS, OlL, LUBE 0.00

IMPLIED \WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND | SUBLET AMOUNT 0.00

ROUTE 46 CHRYSLER JEEP DODGE NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSOM | MiSC. CHARGES 0.00

TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF SAID PRODUCT. TOTAL CHARSES 0.00

LESS INSURANCE 0.00

1t ACKRIOYWLEDGE RECEIPT OF THE PARTS AND LAZOR LISTED ABOVE SALES TAX 0.00
X PLEASE PAY >

: : THIS AMOUNT 00

Thank You’

CUSTOMER COPY




ssx 1 1/17/2017 1:16:17 PM Pg 21 of 27 Trans 10
custoMer + : [ EGEING

I ROUTE 46 CHRYSLER JEEP DODGE

WORKORDER 1655 ROUTE 46 EAST - LITTLE FALLS, NJ 07424
REPRINT PH: {973) 774-1000
PAGE 2

SERVICE ADVISOR: sgg0 ROMAN , RAUL

'COLOR _ [YEAR MAKE/MODEL ' — VIN _ | CICENSE MILEAGE IN/ OUT TAG
17 | CHRYSLER PACTIFICA 2carcinexari 2189/ I
DEL DATE  |PROD. DATE] WARR.EXP. | PROMISED - PONO. RATE PAYMENT INV. DATE
15AUG17 DD . 15:15 110CT17 130.00 1 CASH
R.O. OPENED ____READY OPTIONS: ENG:3.6 Liter DOHC
0S0CT2017 12:4
LINE OP CODE TECH... _IYPE DESCRIPTIONS/INSTRUCTIONS
#A 02 Cc Suspension Concern [Customer States when going over
bumps they hear a sound. ]
#B 21 C Automatic Transmission Concern [Customer States on
acceleration and going up incline does not shift
gears)
# C 08 c Electrical Concern [Customer States DVD player not
communicating with radio blutooth]
#D 24 . C AC/Heating Concern [undefined]
#E 26 C Multi-point inspection (according to maintenance
interval)
# F RENTAL W SUPPLIED RENTAL
# G 3 Isp LEMON LAW 10 DAY CAR VEHICLE ARRIVED 10/09/17
***;i'.'k***********i&***‘k**s’f****:k‘)r*,****'**‘*******'&******:&***************
Preliminary Estimate : $0.00
t A S X *1\’****************'.l’*****‘:‘t_*****;\r******'ﬁ******‘k*****************
TEAMS: STRICTLY CASH UNLESS ARRANGEMENTS MAQE PREUMINARY ESTIMATE $
SRETRET AtnapmEs oA 03 ST RARE S ULIRATI0 2%, G018 M\aNG v Tt ecessany saraL v A e
et S B o e S R el B e e e e DRSS
A 08" dhEuare o THE Pungcgg"o Jesniic AnndR BISPECTION. A £ ISYAEChanie's LN 5 ggzﬁmv';’nc:.-mwubiﬂg UTHORIZED BY X
SRR VEIGLE o Seepe Thg anCony A A TOR CoLLICTion, SiieREE, oo Fsaiis ccﬁie?n"'}f‘regs A
L? 10 5gﬁ OF Tne i'i.‘.wu-'ﬂ DwWeh, .AgWM.GEoCMRGi Of 125,02 PEA DAY SHALL @2 ALDIE T0 THE REPAIA HLLIF CAR *§ XOT CLANEE
37 GWNER 72 HOURS AFTER COMPUETIGN OF WORK. REVISED DATE TIME BY
¥ HZAEBY WAIVE MY RiGHT TO RECEIVE A WRITIEN ESTIMATE QF THE PAICE TO COMPLETF TiE AEGULSTEN REPAINS, E STIM ATE ( 1 )
ACCESSOAIES PURCHASEZD, AND THAT IN 0 EVENT SHALL DfALER EE UASLE FOR INCIDENTAL OR CONSEQUENTIAL DanAGES QN -
SORREREINy CATRUSID, A, AT B0 Cueh Sha Tl GADEASICRED FUPECAStA Einates ACREER Thar Te WARRARTIES ESTIMATE (2)
SXCLUDED By OEALER. 1NCLUDE, EUT ARE WOT LIWITED TG, ANY SRARAANTIES THAT SUCH PARYS AROJDA ACCESSORIES ARE OF
;‘iﬁ&'ﬁ'%;’%‘h‘. c%l;f:\'lé\:_‘v".«)a THAT THEY WILL ENAGLE ANY VEHICLE OR ANY O¢ ITS SYSTEMS 10 SZNFOAM WHTH REASONARE SAF:FY, REV'SED
Sl GUELD. SR SR AR AR SR PR DA U NP A 00 10w s wwess ESTIVIATE (3) ,
A CHANGE OF 3% OF YHE CHARGE FOR PARTS & AEPAIR LACOR IS ADRED FOR SHOP SUPPLIES SI‘l.C!i AS NUTS. 20LYS. WASHEAS, TAPE ~ y -
A §X§h‘|3%u§%:§¥§£ﬁ%%ﬁ°b?5%£¥?5'c‘é‘!-‘i‘p?%ci*ﬁ:‘-ff'aé!:u‘.’,%fé"..‘.‘y“é%’,‘.'ﬁ‘,‘.’."g‘?u“rss"” A ApakAL 3303 '(}E%F;‘EEBYA{B‘S‘&'E'%VE‘%FSDE%‘EEHTQ}' A'TZVSA:S NOTIFIED & GAVE ORAL APRROVAL
o | care X
WL PARTS RENOVED “VILL 6T OISCARGED HOT AESPGHSIALE 70N LO0SE CUSTOMTN SiGHATURE

INLESS OTHZRWISE SPECIHED Savg D ORTICLES LEST th VEHICLE,

Dyrgnt 2000 ADP. nc. SERVICS WORKURDER 52 XSWIC TECHNICIAN CQODPY
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ssx I 11/17/2017 1:16:17 PM Pg 22 of 27 Trans 0|
customer # : ||| o

ROUTE 46 CHRYSLER JEEP DODGE

1655 ROUTE 46 EAST - LITTLE FALLS, NJ 07424

PH: (973} 774-1000

SERVICE 'ADVISOR:

. 5860 ROMAN, RAUL _
COLOR . JYEAR MAKE/MODGEL . " VIN LICENSE MILEAGE INFOUT [ TAG
=1 17 | CHRYSL,ER PACIFICA _2C4RCI1BGXH 2189/ _
DEL DATE  [PROD. DATE| WARR, EXP. PROMISED PO NO. _ PAYMENT INV. DATE
15AUG17 D . 15:15 110CT17 130.00 | cASH
~R.0. OPENED ... READY - .OPTIONS: ENG:3. G_Liter__DOHC '

090CT2017 12:41

VEHICLE SERVICE HISTORY
CLSD DTE

RO# s/a MILEAGE OP CODE TECH... TYPE DESCRIPTION

TERMS, STRICTLY CASH UPLLSS ARRANGEMENTS MADE

1 HEAEYY AUTHOR:Z 2 REPAIR YADRX HERSIN SET FGATH 19 8X COME ALONG #ATM_1E NECESSARY MATERIAL AN AGREZ THAT YOU
LHETERY purRmIc, i Reel) v Riae TS VEOELE O ASaCONE AbONG VORI LTSS e AL atlo acag: T Cruae
SEIOHD,YOUR CONIAOL QR FON 4llv DELAYS CAUSEO BY UNAV LABIUTY GF PARTS OX DELATS 1 SRATE SHIBILENIS B pS S FE
1AANSFOATER, | MERERY 7 Vgll Atggﬂ YOUR EMPLOYEES FEAMISSION 1O OS'ERAT§ INRE VZIHICLE HEREIN DESCRIEED ON STR
HIGHWAYS OR ELSE‘-‘III!R% 7OR_THE PURI € OF (ESTING ANGIOR INSPECTION. al EXFRESS PAECHAINCS LIEH 1S NEERESY ACKNOWLE]
QUIiEELON VELICLE 10 SECUAE THE JOUNT OF REFAIAS THERETO, NOT AESAGNSIeLs £ FHOM FREEZING QUE TG LACK O
0 YOO o i St o LA 3 SUBMTIES fo 841 avsorscybon calieCron, L A T
B OWNEA 717 HOUAS AP1%A CONPLE TION 1 G0k, h ’ - Rl - i )

F HENERY WAIVE 2 RIGHT T0 ECENE A WRITTEN ESTIMATE OF NIE PRICE YO COMPLETE THE RECULSTED AZPAIRS,

ANY VIARRANTIES Ol TE #ARTS AKD ACCESSORIES SOLO HEREBY AfE MADE OV THE MAUFALTURER THE UMBERSIGHED PURCHASER
UHBEASTANDS AND AGREZS THAT DEALER JAARES NO WARE.AH’HEES OF ArY RitD, EXPHESS 03 Ihl.’ugﬂ, AND CISCLAING ?\'I.'L WARRANTIES,
ICLUDING WARRANTIES OF MERCHANTABILNTY OR FITNISS FOR A PORTIC 13 T 2GAR i TG ANDSO!
ACLESSORISS PUACHASED, AND THAT IN HO EVENT SHALL DEALER BE UAZLE FOR MICIDENTAL OR CONSEQUENTIAL DAMAGES OR
COMMERCIAL LOSSES ARISING QUE OF SUCH PUACHMASE THE UNBERSIGHED PURCHASTA FUATIER AGREES THAT THE WARRANIIES
EXCLY i CEAN IMCLUDE, BUT ARG MOT LISOTED TO. ANY WARNANTIES THAT SUCH PAATS AKO/OR ACCCSIONES ARE OF
E’;_F;‘Ia:g;’;&%t;c%lrl%'g_oﬂ AT THEY WILL ENASLE ANY VERICLE OR ANY 07 IT§ SVS7M4S TO PERFGAM WITH ATASCNANLE SASETY,

o Y, LMFORT.

REPAIAS CHARGED WEHE NSEOED aNp PERFORMED, ALL PANTS LISTED ARE GENVINE CHRYSLER, DOGGE OR JEEP HEw M RTS UNLESS
WGENTIFIEG U.US€0. OR R-ALEUILT. 1 ACON CHARGES ARE EOLIN S5°TE0, A8, CEue ch OBl S e 1w ma

AeROSRGE D7 2% OF THE CHARGE FUR PARTS & REPAIR LASDR IS AGDED TOR SHOP SUPPLICS SUCH AS NUTS, 2OLTS, WABLEHS, TAPE
EROSPAAY. SHELLAC. g by e

Al . SOLVENT, RAGS, 0, WIKE. SIHCOW SEAMER. ETC, UP TO A SAMU*: OF 31500 Sl ACOITIrn &
CHAAGE FOA MAZARICU! \VA.‘S"E ﬁih’.ovALOAHDMR (123 COMPLIaANCsl-EW‘EIE.LEE ISELUOEDOIN VO“UR FINAL Lt s I

PRELIVINARY ESTIMATE §

AUTHORIZED BY X

REVISED
ESTIMATE (1)

DATE

Tims

8y

REVISED
ESTIMATE (2)

REVISED
ESTIMATE (3)

| HEREBY ACKNOWLEDGE THAT | W,
OF THE ABOVE REVISEOD ESTIVATES:

AS NOTIFIED & GAVZ ORAL APPROVAL

SIGH § oare X
At PARTS ASMOVEC WiLe B2 DISCARDZD NO?T RESPOLSIBLE £GR LOOSE CUSTOMER SIGNATURL
UNLESS OTHEIWISE SPECIFFD save [] ARTCLES LEFT IN VENICLE

oyright 2003 ADP, tne  SEAVICE WORKONDER 12 ZSWIC

TECHNICIAN COPY
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DRI A

D CRGY wamarg Jeep A

llllllllllllﬂlllIIIIIIIIIWIIIIIIHIIII I

T Tan i FICAGE ONTE
i 2 | KENNETH HAMILTON 07520 |" ey |"10/26/17
i TR TEME UAEARE [FoLER
—— 2,714 GRANITE CRY
VAR WL K ALEL TEGWERT UAE TEUTLG s W15
17/CHRYSLER/PACIFICA/TOURING L 08/14/17 2
FoLtL o ) CELL D Bt R A FHOCUC I M GALE
2C4RC1BGXHR 06/23/17
ALY o W @ OATE
10/25/17
A THLE s REC [SUUERE] COLEGHLI
E# ERC MO: 27
CRIPTION---c===s==-n"m====-- UNIT PRICE- :
DES J0B # 4 TOTAL PARTS 0.00
308 # 4 TOTAL LABOR & PARTS 0.00
»')# SK27CHZZ . Goby. EXTERIOR - HOURS: = 0.20 TEGH(S):04651 T IARRANTY
dded Operation (KENNETH @ 10/26/2017 10:37)
INSPECTION FOUND HOOD PROP ROD BENT AND NOT SITTING RIGHT '
UNDER HOOD. REPLACEMENT RECOMMENDED.
HOOD PROP ROD BENT. REQUIRES REPLACEMENT.
TECH REMOVED AND INSTALLED NEW PROP ROD ONTO VEHICLE.
VERIFIED COMPLETE. '
PARTS -« -« - -QTY---FP-NUMBER= - = -=v--nvemnn- DESCRIPTION----=---onocm-onone UNIT PRICE-
JOB # S TOTAL PARTS 0.00
JOB # 5 TOTAL LABOR & PARTS 0.00
SUBLET-<---PO#--cvn--- VEND INVH-INV.DATE-DESCRIPTION-- - =vssermmsramnnsncecmanaccas
Jos # 4 10/26/17 RENTAL FOR CASALE WARRANTY
0B & 4 10/26/17 DOMESTIC FEE INTERNAL !
. TOTAL - SUBLET 0.00 j
GOMMENTS - - - == e = == e e s e e et oo oo e et et eecmmeeeaeeeeeeeeeeaeaaeeeoaoaonnne |
DROP OFF |
t
DT AL S - == = = e m o = o e e e e e e no e aeaeeeacacaanes 1
]
£ HAVE RECEIVED DMCC HIGHEST AWARD TOTAL LABOR.... 0.00 :
"FIVE STAR" TOTAL PARTS.... 0.00
E ARE BETTER AND WE WILL PROVE IT TOTAL SUBLET... 0.00
HANKS TO ALL OF OUR CUSTOMERS FOR TOTAL G.0.G.... 0.00 {
ELPING US TO 8E THE BEST WE CAN TOTAL MISC CHG. 0.00
YOUR SERVICE TEAM TOTAL MISC DISC 0.00
TOTAL TAX...... 0.00

AR ANEARAPRENRRRURANER AR SRR AN NN SN SR IRt oAt

CASH ( ) CHFCK ( MWeoiisanss VISA () " TOTAL INVOICE $ 0.00

*

MASTERCARD () AMEX ( ) DISC ( ) CHARGE ( ) *

FERRBQIRP D AP SIRIRRR P SARRERI AR VR RER A PR ACRRERRS

CUSTOMER SIGNATURE

LAINTIFF'S
EXHIBIT

s
3
2
w
3
@
3
2

P

/

F__"_"-—““*-"‘—-'_—'——r'—ﬁpﬂﬁﬁTﬁﬂ717§!:{ﬁ

Pagg20F2 . GuSTOMERGOPY

§ END OF INVOICE )} 11:3%am
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HOUTE 23 < v

SUSSEX (BOX 347 suminiin ooy
TEL (973) 8753158
FAX (973) 875.9547

Jeep e

L"' (&)

HHHIIWHIIIHII I

\-\'. t 'i
\("Lj{,

;fz'/ W Y (Jeep §mams

i

RO pon) D e
KENNETH HAMILTON o750 "m0 26/17
I = GREEARATE WETE g TRERGE CEAGH
T S — e 2,714 GRANITE CRY
TES HVCRER
1.7/CHRYSLER/PACIFICA/TOURING L "08/14/17
[VERCLEID MO e s AP AR DA
2 c 4 c 1 8 G_Z( H R LEUNG CEARFRIY F6§64{72§?30/i7
FYE ha - EE DM
e —— 10/25/17
COLNEN - — BT, ’A;";v:,‘ S
£t ERC " Mo 27
b &, Pf ETET PR - teereaaene
<% 1.90CH22 INSPECTION T WOURS: . . TECH(S):0%651 INTERNAL |
(Multi- -point inspection according to maintenance interval)
MULTIPOINT STOD
COMPLETED MULTI POINT INSPECTION
BARTS- - . .. QTY---FP-NUMBER- - === ~vnn-n-- DESCRIPTION-----=eomocsenennan. UNIT PRICE-
308 ¥ 1 TOTAL PARTS 0.00
208 # 1 TOTAL LABGR & pARfs 0.00
% 2 26CHZZ1 GEMERAL CONCERN  HOURS:  TECH(S):OASST . o = ramarary.
Customer States THERE IS A KLUNK NGISE COMING FROM THE RIGHT
- FRONT OF VEHICLE OVER BUMPS WHILE DRIVING INSPECT AND ADVIS
E (General Concern 1)
VEHICLE IS OPERATING AS DESIGNED AT THIS TIME.
ROAD TEST VEHICLE. NO ABNORMAL NOISE HEARD. INSPECT FRONT
. SUSPENSION ON LIFT., NO ABNORMAL WEAR ON SUSPENSION PARTS
OR BUSHINGS. CHECK ALL TIRE AIR PRESSURE. ALL TO SPEC.S
CHECK FOR SERVICE BULLETINS. NONE APPLY FOR THIS CONCERM.
CAR ROAD TESTED BY 06407 WITH CUSTOMER. DION'1 FEEL ANYTHING
ABNORMAL. THURSDAY, 30500 ROAD TESTED VEHICLE OVER BUMPS. |
NOTHING ABNORMAL HEARD. TRANS SHIFTS FINE. NO UPDATES OR |
DTC'S. COUND'T VERIFY ANY ISSUE AT THIS TIME. VEHICLE |
OPERATING AS DESIGNED. :
i
HARTS. -« - -- QTY- - -FP-NUMBER= - ---=vvnunne- DESCRIPTION:~----nevvoemoaannan UNIT PRICE-
J08 # 2 TOTAL PARTS 0.00
0B # 2 TOTAL LABOR & PARTS 0.00
393 26CHETE R CRNERAL CONCERN 143 . HOURS 20300, 00 Y ECHIS) COMRT "o T o~ o WARRANTY -
V3 Customer States THE TRANSMISSION DOES NOV SEEM TO DOWNSHIFT
CORRECTLY WHEN TRYING TO ACCELERATE UP A HILL INSPECT AND AD
VISE (General Concern 2)
VEHICLE IS CURRENTLY SHIFING AND OPERATING AS DESIGNED.
CHECK FOR DTC'S. NONE. CHECK FOR SERVICE BULETINS. NONE
APPLY TO CUSTOMER'S COMCERN. TRANS ECU IS UP TO DAY. RUN
"VEHICLE SCAN REPORT. ROAD TEST VEHICLE. NORMAL SHIFT
PATTERN. -NO LEAKS. VEHICLE OPERATING NORMALLY.
i Ty..- p- fmen----------_~_-.---DESCRIPTION -------------------- UNIT PRICE-
gT: 3 Q ‘1 f 68186036 -AD PROP ROD 23018026 WARRANTY
1 v o JOB # 3 TOTAL PARTS 0.00
DTN U 0B # 3 TOTAL LABOR & PARTS 0.00
- emomshntecmse et neeas oo nae, . evemeeane esesermrsescopesonvasn
' ” wﬂ(ﬁfﬁ REQJE§Y§ RENTAL VEHICLE et
EHICLE .BEING WORKED ON m SHOP. ~ i f
RENTAL: sUPmao N A .
L.-.r';:; ? os:». LT CUSTOMER COPY ICOMYINUED ON NEXT PAGF]  11:30am ’ _J
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_ ssx- 11/47/2017 1:16:17 PM_Pg 25 of 27 Trans ID: N
‘,ﬂ—"‘—" . E e

- = nOUTE 23 * BOX
SUSSEX. N.J. 07461
o TC‘-‘(O 73) 875-31gg

R AR TR ST
e Y ¥ -

m:ac:::::a::l;agg‘ |

e

FAZ (973) 875.9547 J e
eep ) R RRm
f?@'ﬂ'ly/ e emy &M leep (“,num s
= (L]
KENNFI‘H HAMIL. TON o7520| 1/01/17
(s p
SRANITE CRY
VTRV ot 2 TLINETF AR SR EET YL M P
17/CHRYSLER1 PACIFICA/TOURING L 08/14/17 ' 24
W =3 THIL 100 O3 TL
WTED Po.m B J
10/25/17 REPRINT# 1
COWSENG VLSACE OUT
Et ERC MO: 2734
JOB #- 7 TOTAL LABOR & PARTS 0.00
B se3schz . . CAHPAICNSTIEE(-:ALL;“,. HolMS: - 0.20 TECH(S):30800, _ . oo VARRAY |
\dded Oppratwn (JT4 @'10/31/2017 06:59)
CAMPATGNS/RECALL
RECALL T547RECALL MANDATORY.
. TECH PERFORMED RECALL. REHOVED AND REPLACED MIODLE SEAT BELT
BUCKLE. VERIFLED REPAIR COMPLETE.
DARTS ~- =+ - - QYoo eFP-MNUMEER -+ aveencenn= DESCRIPTION: ~=v--==---com=or-cn UNIT PRICE-
JOB # & TOTAL PARYS 0.00
JOB # 8 TOTAL LABOR & PARTS 0.00
SUBLET -~ -« -POf-~----=- vEt_u.).fr_n}a-r-ir.:v.-oArE~oESCRIPT10N -----------------------------------------
008 # 4 10/26/17 RENTAL FOR CASALE WARRANTY
Jos £ 4 10/26/17 DOMESTIC FEE INTERNAL
TOTAL - SUBLET 0.00
COMMENT S - = = - < - e e et et e e
ROP OFF
[ECHNICIAN CERTIFICATION: -« cccccecmrmcaceoctecmmnnaeamcncacccac i cccner e
30500 MIKE 3050
JOTALS-<----smeccmemreccccemrmmmccc e oo e o o eoss s oo ot sca s erencostesuoroanans
JE HAVE RECEIVED OMCC HIGHEST AWARD TOTAL LABOR.... 0.00
"FIVE STAR" TOTAL PARTS... 0.00
IE ARE BETTER AND WE WILL PROVE IT TOTAL SUBLET... 0.00
HAMKS TO ALL OF OUR CUSTOMERS FOR TOTAL G.0.G.... 0.00
ELPING US TO BE THE BEST WE CAN TOTAL MISC CHG. 0.00
YOUR SERVICE TEAM TOTAL MISC DISC 0.00
TOTAL TAX...... 0.00
P T 2 L e L Ly L2 L L
CHECK ( M#......... VISA () TOTAL INVOICE $ 0.00
*

} CAsH ()
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b MASTERCARD ( ) AMEX ( ) DISC ( ) CHARGE ( ) *
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dded Operatlon (KENNETH @ 10/26/2017 17:42)
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EMETH HAMILTON 07520 " 7170127
CERRE [ eEA G 7o &

2,714 GRANITE CRY
R T o%0. WRoTo CELNERINQSS
R oL ER/PACTFICA/ TOURING L rc'>ss'/“"1'3/17 24
P4 RC1IBG X KR shiapesar 06/23/17
FTLID P.O. 1), AT OATE ]

10/25/17 REPRINT# 1

oV TNe [EY [ R
€% ERC MO: 2734

Seeen s QTYes-FP-NUHBER=~wvesea--n---~DESCRIPTION-----o=---=-**"==--=UNIT PRICE-

JOB # 4 TOTAL PARTS 0.00
20p # 4 TOTAL LAGOR ‘& pARTS 0.00
o Si2rchzz o aeeY BETOR HOURS: - 0.20 TEGH(S): Baes Y |

\dded Operatlon (KENNETH @ 10726/2037 10:37)

INSPECT ION 'FOUND HOOD PROP ROD 'BENT AND NOT SITTING RICHT:
UNDER HOOD. ‘REPLACEMENT: RECOMMENDED.

HOOD PROP ROD BENT, REQUIRES REPLACEMENT,

TECH  REMOVED AMD INSTALLED NEW. PROP ROD ONTO VEHICLE.
VERIFIED COMPLETE.

DARTS e - - - QTY: - - EP-NUMBER - <= -« -ccenvnne DESCRIPTION«« <= -cncenrsvnnesaas UNIT PRICE-
JOB # S TOTAL PARTS 0.00
JOB # 5 TOTAL LABOR & PARTS 0.00

b Geiothr - STEEAING COLG . AOURS:  TEON(S):30500 T T VARRANTY

Added Operatlon (KENNETH. @:10/26/2017 17: 40)

CUSTOMER STATES WHEN ROLLING STEERING WHEEL BACK AND FORTH
SLIGHTLY, THERE 15 A NOISE PRESENT.

AS PER ECS, REMOVE HUBS AND ROTORS AND CLEAN ALL THE RUSY.
TECH DROVE VEHICLE WITH CUSTOMER. CUSTOMER COULD ONLY SHOMW
TECH MOISE AT IOLE TURNING WHEEL BACK AND FORTH. 1T WAS
VERY SLIGHT. ROAD TESTED STOCK UNIT WHICH MAKES THE SAME
NOISE TO COMPARE. CUSTOMER STATED SHE REAR ON INTERNEY
FORUMS THAT THERE IS AN ISSUE WITH THE FRONT END AMD
DRIVESHAFTS. VIP SHOWS ANOTHER DEALER REPLACED HALFSHAFTS.
TECH EXPLAINED THIS TO ECS AGENT. AS PER ECS AGENT, RECOMMEN
DED REMOVING AND CLEANING RUST FROM HUB BEARING TO ROTORS.
TECH ‘REMOVED BOTH SIDES AND CLEANED HUBS AND ROTORS AS PER
ECS. TECH FEELS NORMAL OPERATION AT THIS TIME.

PARTS - -~ - - - QTY---FP-NUMBER-------uceunen DESCRIPTION--v-acecnananananan UNIT PRICE-
JOB # 6 TOTAL PARTS 0.00
JoB # 6 TOTAL LABOR & PARTS 0.00

................

ELECTRICAL 35 £ <orHoUNS B T RaI g0 7 R R hnay,
+ CUSTOMER REQUESTS UPDATE FOR UCONNECT RADIO.

- "-ALSO PLEASE CHECK FOR DVD UPDATE OR TSB, OR STAR CASE.

" DVD'PLAYER CAN ONLY BE OPERATED BY THE ASSOCTATED REMOTE
.CONTROL ONLY.
TECH IMQUIRED WITH STAR AND CHRYSLER ABOUT THE OVD ISSUE.

' ‘AS PER CASE IT IS ADVISED THAT THE REAR DVD
" PLAYER CAN ROLLED USING THE REMOTE, NOT THE
- UCONNECT SYSTEM. VEHICLE IS WORKING PROPERLY.
PARTS -« - -QTY - - - FP-MUMBER === - - 2= coev - ozscnxmou-------'-.'..'L...-';'.--\}Ni'f":i—’nlcs- .
' CSEYSMASEAT BELT Zi0aso0 . WARRANTY
e 7. TOTAL PARTS o 000

.
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'lOONnNUED ON NEXT PAGE) -
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JARWICK, NY

INSPECTICN HOURS: TED (5). 0885
(Multi-point inspection according to patnte~zsre lricnaly
MULTIPOINT STD
COMPLETED MULTI POINT INSPECTION

"PARTS

X 8

1 VIRl AT

GE..ERA.. CO' CERN HOURS: D.T0 TEMH{5):0%351
Customer States THERE IS A ALL"-\ ROISE COMING FROV T8 RO
FRONT OF VEHICLE OVER BuMPs WHILE ORIVING INSPECT AND ANLIS
E (General Concern 1)

VEHICLE IS OPERATING AS D:SICNED AT THIS TINE.

ROAD TEST VEHICLE KO ABNORMAL %NOISE NEASN. INSBECY FRonv
SUSPENSTION ON LIFT. NO ASKDRMAL WEAR 0N SUSFENSION PRTTS

OR BUSHINGS. CHECK ALL TIRE AIR PRESSURE, ALi T SFE(.§

CHECK FOR SERVICE BULLETINS. hONE APPLY SO& THIS Co%IESY.

2 28CHZZ1

CAR ROAD TESTED BY 06407 WITH CUSTOMER, DIDN'T FEZL ANyTHIW
ABNORMAL. THURSDAY, 30500 ROAD TESTED VEMICLE CVER Sim7S.
KOTHING ABNORMAL HEARD. TRANS SHIFTS FINE. NO UPDATES O°
DTC'S, COUND'T VERIFY ANY ISSUE AT THIS TIME, VEMICLE
OPERATING AS DESIGNED.

QTY-- <FP-NUMBER-- - «reveacnnn- DESCRIPTION--«v-cteaannnnnnnns INIT

............................................................................

b 3 26CHZZZ - GENERAL COhCERfl #2 HOURS: 7740, TECH(S):D4651 30500
Customer States THE TRANSMISSION DOES NOT SEEM TO DOWNSHIFT
CORRECTLY WHEN TRYING TO ACCELERATE UP A HILL INSPECT AN A2
VISE (Ceneral Concern 2)

VEHICLE IS CURRENTLY SHIFING A‘iD OPERATING AS DESIGNED.

CHECK FOR DT(C'S. NONE. CHECK FOR SERVICE BULETINS. MONE

APPLY TO CUSTOMER'S CONCERN. TRANS ECU IS UF TO DaY. &
VEHICLE SCAN REPORT. ROAD TEST VEHICLE. HORMAL SHIFT

PATTERN. NO LEAXS. VEHICLE OPERATING NORMALLY.

--------------- DESCRIPTION----+cnseceernnaaaeINIT 7
PROP ROD 2301802€

PARTS
C8 # 3

...... QTY- --FP-NUMBER
1 68186036-AD
305 &

B

'.

} 4 5800 T AL RS
CUSTOMER REQUESTS RENTAL VEHICLE, - ' '+ ¢ '

VEHICLE BEING WORKED ON IN SHOP. -
RENTAL SUPPLIED. -
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Civil Case Information Statement

Case Details: SUSSEX |.Civil Part Docket#

Case Caption: _ VS FCA US LLC Case Type: LEMON LAW

Case Initiation Date: 11/17/2017 Document Type: Complaint

Attorney Name: JACQUELINE C HERRITT Jury Demand: NONE

Firm Name: KIMMEL & SILVERMAN, PC Hurricane Sandy related? NO

Address: 1930 E MARLTON PIKE STE Q29 Is this a professional malpractice case? NO

CHERRY HILL NJ 080030000 . Related cases pending: NO

Phone: If yes, list docket numbers:

Name of Party: PLAINTIFF _ Do you anticipate adding any parties (arising out of same
Name of Defendant’s Primary Insurance Company transaction or occurrence)? NO

(if known): Unknown

I THE INFORMATION PROVIDED ON THIS FORM CANNOT BE INTRODUCED INTO EVIDENCE !

pentncodhilioal whoreli icnimmstionesin e ettt e ot e i e e it s o
CASE CHARACTERISTICS FOR PURPOSES OF DETERMINING IF CASE 1S APPROPRIATE FOR MEDIATION

Do parties have a current, past, or recurrent relationship? NO
If yes, is that relationship:
Does the statute governing this case provide for payment of fees by the losing party? NO

Use this space to alert the court to any special case characteristics that may warrant individual
management or accelerated disposition:

Do you or your client need any disability accommodations? NO
If yes, please identify the requested accommodation:

Will an interpreter be needed? NO
If yes, for what language:

| certify that confidential personal identifiers have been redacted from documents now submitted to the
court, and will be redacted from all documents submitted in the future in accordance with Rule 1:38-7(b)

11/17/2017 s/ JACQUELINE C HERRITT
Dated - Signed





