INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

MacDonald Mike (FCA)

Subject: Fw: Disappointed with 2017 Chrysler Pacifica Quality and Reliabilty

car#J 9/17/2016

From:

Sent: Saturday, September 17, 2016 2:26 AM

To: Morgan Shawn (FCA); Betts Douglas (FCA); Marchionne Sergio (FCA)
Cc: Vikas Dua

Subject: Disappointed with 2017 Chrysler Pacifica Quality and Reliabilty

Shawn/Doug/Sergio,

| purchased a brand new 2017 Chrysler Pacifica Limited (VIN: 2C4RC1GG4HRINNGMN) ess than 2
months back reading all the great reviews and the money and research that had been put in this new
generation minivan.

| have less than 1000 miles on my minivan and earlier this week it stalled in the middle of the road
and would not turn off. | had to take it to a Chrysler dealer who first told me that the TCM module
needs to be replaced. After replacing the TCM module they found that the transmission had failed
and needs to be replaced.

I fail to understand how a new minivan that you claim has gone through all these quality checks can
have a transmission failure with less than 1000 miles. | am very dissapointed and extremely frustrated
because of the inconvenience caused and not sure that | would buy or recommend a Chrysler
product going forward.

On top of all of this | find out that the transmission that needs to be replaced is back ordered and |
have no idea on when | will get my new Pacifica back.

| was going to post my experience on your facebook page but | wanted to first bring this to the

attention of the senior leadership of FCA and give you a chance to respond back to me because |
reafly want to like the new and trust Pacifica.

| can be reached by email at ||| o contacted on my cell at _

I will wait for 2 business days to hear back from someone from FCA failing which | will start sharing
my experience with the 2017 Pacifica on social media and other auto websites that have been giving
rav reviews of the new Pacifica.

Hoping to hear back from someone soon.

Reiards



AR

The subject vehicle has been repaired. Attached below are the findings:

ww

Mileage: 1,037

Model: RU

Model Year: 2017

Engine: 3.6L (ERF)

Transmission: Automatic — 948TE-{DFH)
Owner:

CAIR: I os<)

Background/History:

Customer complains that the vehicle jerks while accelerating driving around town going 30 to
40 MPH. Customer also says car stalls while driving as well.

Investigation/Repair:

The technician verified the customers’ complaint and active code observed: P1DCD-00 from the
TCM (TCM MONITORING PROCESSOR PERFORMANCE MULTIPLE CLUTCHES LOCKED UP). The
technician traced the failure to a failed TCM using the diagnostic flow chart. He replaced the
TCM and had new codes appear (P1E23-00-INCORRECT GEAR RATIO CLUTCH 6 DEFECTIVE}. This
code indicated - TRANSMISSION - INTERNAL COMPONENTS. P1DAF-00-INCOMPATIBLE LIMP IN
ACTION REQUESTED and P1D99-00-INCORRECT GEAR RATIO CLUTCH B OR E DEFECTIVE. These
were set because the codes meant the transmission had internal TRANSMISSION - INTERNAL
COMPONENTS failure.

Seeing these new codes appear after the TCM was replaced, the tech then ordered and
installed a new transmission. The technician noticed the steering wheel was crooked and then
had the vehicle aligned. | arrived just after the alignment had been done. | performed a vehicle
scan report with WiTech 2 and then test drove the vehicle looking for any of the customers
complaints to appear. The vehicle had no issues that it did previously. The repair of the vehicle
was flawless. | performed three VSR’s after my test drive using WiTech 1, 2 and CDA6. None of
the customers’ issues had reoccurred.

Additional Repairs/Audits/Maintenance:

The customer had other concerns that 1 investigated:

® Customer states the outside temperature display is off by 25-30 degrees. The
temperature displayed on the center stack and cluster was the same as other vehicies
that were also left in the shop overnight. The setting in the EVIC was set in Fahrenheit.
The customer may experience a higher ambient temperature reading in the Cluster and
Radio displays after the vehicle has been driven for a period of time (engine has warmed



up), then the customer does a short hot soak condition (vehicle shut off for a short
period) and then returns to driving. This operation can create an experience where the
ambient temperature in these displays climb to as much as 10 degrees F or more over
the actual outside ambient temperature.

System temperature updates will start again once continuous speeds of greater than15
MPH are achieved and the temp sensor stabilizes. Depending on the temperature range
of these samplings, it may take 5 — 10min of a continuous drive cycle to update to the
true outside ambient temperature. This sampling update is required for accuracy and
does not require any parts to repair.

e Customer states that when the sunroof is open, he can hear a rattling noise. This issue |
could not verify. 1 drove at varying speeds with the sunroof open and tried opening and
closing the windows but none created a rattle in the vehicle. Performed a visual inspection
of the tracks to see if any debris found, none observed. | did find sunglasses in the overhead
storage bin but no rattle was heard.

Vehicle cleaned and detailed prior to delivery.



Document Recieved from Customer

cair Number: [N

Date Received: 2016-09-27 15:53:24.390249
FilesNot Recieved: O



this is proof of lease payment for September to receive reimbursement due to mechanical issues
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Payment History

2017 Ry PACIFICA  scooun [

Account Type: SMARTLS Paid to: Ally
TRANSACTION DETAILS

Description for
Payment
Date Payment Type
Amount . G

09/20/2016 $425.00 Online payment
08/20/2016 $425.00

Sales
Tax

$0.00
$0.00

Make a payment
Personal Other
Property Lease
Tax Charges
$0.00
$0.00

Pending payments

Request a quote

Need help?
FAQS

Show: | Past 1 Year

Extension Other Total

Late

Charges Fees
$0.00 $0.00
$0.00 $0.00

Charges Paid

S000  $42500
$0.00 $425.00
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LCaseMail

Dhgital Postal Service

www.CaseMail.us [0 (? I

RECEIVED
ACKNOWLEDGMENT 0CT 26 2015

NOTICE Special Investigations

Acknowledgement or response to this mailing can be made by using

the Return Envelope {if included).

Alternatively, you can upload and mail your documents online by going to www.CaseMail.us.
CaseMail provides same day Print-to-Mail service, proof of mailing, and correspondence records management

.
*

b
u

CASEMAIL ACKNOWLEDGEMENT/RESPONSE INSTRUCTIONS:

Go to www.CaseMail.us

Click on Reply

Login or create account

Upload response documents in either Word or PDF format
Enter in recipient’s info and mailing instruction

LA i

Proof of Mailing

I, the undersigned, do hereby declare under penalty of perjury of the laws of the United States that the attached
documents marked with a CaseMail ID were uploaded to CaselMiail .us, a [egal document mailing service and were
mailed pastage prepaid, with sufficient postage on the date and to the recipients(s) listed on the attached document.
The above referenced document(s)were prepared in the manner shown and the Proof of Mailing is true and correct to
the best of my knowledge, information, and belief.

Signer’s Name: loe Ruiz
CaseMail by VerTrius Corp

~ /@

-

Signature:
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LEMON LAW GROUP PARTNERS PLC
Attomeys and Counselors at Law
150 N Roberison Blvd
Suite 307
Beverly Hills, CA 90211

Telephone {888) 415-0610
Facsimile (888) R19-7010
Email: info@lemonlawgrouppartners.com

Qctober 13, 2016
FCAUSLLC
7700 Irvine Center Prive, 1t Floor
Trvine, CA 92618

re: I

Vehicle: 2017 Chrysler Pacifica

VIN: 2C4RC1 DGO]-H-

Dear Sir/Madam:

Plcase be adviscd that this law firm represents the lcgal interests of _clating to the purchase of the
above-mentioned vehicle. Let this letter serve as notification that you immediately cease and desist all
communications with our client. The only exception is the dealership may communicate with the client is
reference to future repairs. Moreover, if you make any attempts to settle with our client without inchuding all
statutory relief, including all damages attorney fees and costs the consumer is entitled to, we may file suit
against you. This letter hereby notifies you of aur attorney’s lien with respect to our client.

Pleasc lct this letter also serve as notification that our client’s vehicle is defective. The vehicle has been
brought in for repairs several times for numerous defects and although you have been afforded sufficient
opportunities for repairs, the defects continue to exist and substantially impair the use and value and/or safety
of the vehicle. If you arc interested in any further repairs pursuant to the Lemon Law you must contact me
immediately. Our client demands that you immediately take action as required by law.

This letter shall also serve as our client’s Revocation of Acceptance pursuant to the Uniform Commercial
Code § 2608 and notice of defect under the Lemon Law. Due to the serious defects with the Vehicle since its
purchase, our client hereby demands a retum of the full purchase price along with all interest paid on the
finance note as well as attorney fees and incidental and consequential damages within 10 days of receipt of
this letter to settle this matier prior to filing a lawsuil.

Please be advised that if you do not adhere 10 our demands within 19 days, our client has instructed me to file
a lawsuit against you asserting claims that include, but in no way are limited to, breach of warranties, both
express and implied, violation of the Magnuson Moss Warranty Acl, violation of the Lemon Law, revocation
of acceptance, and common law breach of contract. Please direct all furure communication to iy attention.

Respectfully submitted,

LEMON LAW GROUP PARTNERS PLC
By: s/n Kathrvn Abrams
Of Counsel Atlomey for Plaintiff

CC: PUNETE IIILLS CHRYSLER
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ZIE 35124

Lemon Law Group Partners PLC
D41011244248

Aaron
2775 Sunny Isles Boulevard Suite 150
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FCAUSLLC
P.O. Box 21-8004
auburn hills M1 48321




Document Recieved from Customer

Cair Number: 3l

Date Receaived: 2017-01-18 15:43:43.607939
FilesNot Recieved: O



Hi,

My wife and | would like the proper forms sent to us, so that we can request a replacement
vechicle. We do not want to accept the current car. | received notification that the car has been
repaired and ready to pickup. Jaime, service tech at Stockton Dodge Dealership advised us it was
determined a loose electrical pin was the cause for the car loosing power and that it drained the
battery. The concern | have is the lights in the vechicle worked just a bright as normal when the
vechicle stoped with no indication of battery drain. We believe the cause is something that has
yet to be explained to us, and based on the multiple time the car has been returned for the same
problem, we would like it exchanged for other new vehicle.

Thanks






From 9175346271 1.917.534.6271 Wed Feb 1 10:32:39 2017 MST Page 1 of 3

Fax 7"~

To : Marvin Yacoub Date : 2017-02-01
Fax : +1(586) 497-2112 Subject ; Monthy Payment Statment

l:]ufgent D Please Reply D For Review [] Please Recycle [:l Please Comment

Comments :

Hi Marvin, Please find attached out Monthly Payment stament from our
bank. Thank you tar offering to cover one months payment tor our issues

on the 2017 Chrysler Pacifica Mini Van.
rogards, [N

FPOWERRD RV

csl@rany Sam oo



From 9175346271 1.917.534.6271 Wed Feb 1 10:32:39 2017 MST Page 2 of 3

Page 1 of2
USAA Federal Savings Bank
10750 McDermott Freeway CONSUMER LOAN STATEMENT
San Antonio, TX 78288
USAA®

CURRENT BILLING CYCLE: 03/02/2017
LOAN NUMBER:

Get STATEMENTS electronically at usaa.com. It's secure and convenient,

ACCOUNT INFORMATION
LOAN TYPE: FIXED RATE ORIGINAL LOAN DATE: 09/07/16
PREVIOUS BALANCE: $55,071.61 ORIGINAL LOAN AMOUNT: $56,774,15
COLLATERAL DESCRIPTION: INTEREST RATE: 4.99%
2017 CHRYSLER PACIFICA INTEREST PAID YEAR TO DATE: $998.69
TRANSACTIONS
DATE AMOUNT TRANSACTION DESCRIPTION PRINCIPAL BALANCE
01/28/17 $803.98 ACH $54,958 91

SERGEANT ALLEN PAYS 803.98 MONTHLY ON 2017 CHRYSLER PACIFICA. LOAN NUMBER _

DETACH HERE  Retain thic portion of yeur statement for your records. Plazze allow 7 to 10 days for postal delivery, NOTICE: See reverse sige for important wformation.  DM-04871

LOAN NUMBER | PAYMENT DUE DATE AMOUNT DUE TOTAL PAST DUE TOTAL PAYMENT DUE
- 01/30/17 $802.98 $0.00 $803.98
after 03/02/17 $0.00 50.00 $0.00

NOTE: PAYMENT WILL BE AUTOMATICALLY DEBITED

TOTAL AMOUNT ENCLOSED

USAA Federal Savings Bank
10750 McDermott Freeway

H & Indicate foan humber on check and make check
BaR Antamoi i L3488 gers payable to: USAA Federal Savings Bank

D Please check box to indicate mailing address/phone nymber changes
and enter changes on back of coupon.

F61225
——
61225-0616




From 9175346271 1.917.534.6271 Wed Feb 1 10:32:39 2017 MST Page 3 of 3
Page 2 of 2

USAA Federal Savings Bank

For additional information or service, log on to usaa,com or contact us at: USAA Federal Savings Bank
10750 McDermott Freeway
Attri: Consumer Loan Servicing
San Antonio, TX 78288-0544
1-800-531-USAA (8722)

Payment Receipt: To avoid additional finance and late charges, pay the Taotal Payment Due shown on your payment coupon by the Payment
Due Date shown on the front of this statement.

Payments: All payments must be by check, money order or automatic withdrawal from an account with a recoghized U.S, financial institution
insured by the U.S. government in U.S. dollars. Payments sent by check and money order must be sent with your payment coupon. Do not
majl cash. We are not responsible for any lost or stolen cash payments. Payments must be received by 5 p.m. CDT at the address provided on
your payment coupen or by us in good funds if made by automatic withdrawal to receive credit oh that day. Payments received after that
time, on a weekend, or holiday observed at the payment address facility will be credited on the next business day. Crediting of other
payments made in any other manner {without the payment coupon, at an address other than the designated payment address, payee or
account, not in U, S. dollars, or ctherwise improper payments) may be delayed up to 5 days.

Payment in Full of Less than Amount Owed on Account: Any payment intended as full satisfaction of your account palance for less than
the account balance must be sent to USAA Federal Savings Bank, 10750 McDermott Freeway, San Antonio TX 78288-0578. If you send this
type of payment or a payment with other conditions or lifits to another address or methad other than that described in your loan agreement,
we can accept this payment and apply it to your account without losing our rights to collect the rest of the amount you owe us. The balance
shown on the front of this statement is not intended ta be full satisfaction of your account balance. You can obtain a payoff gquote on
usaa,.com or by calling USAA Voiceline.

How Payments Are Applied: Payments are applied first to unpaid fees or charges other than fate charges, then to accrued unpaid finance
charges, then to the principal balance due, and then to unpaid late charges.

Conversion of Checks to Electronlc Form: Payment by check is your autharization to us to use information from your check to make a
one-time electronic funds transfer from your bank account, Funds in the amount of your check may be withdrawn from your accouht as early
as the day we receive your payment. The check will be destroyed and you wilt not receive the check back from your bank,

DM-04871
Detach here and return this portion with your remittance. Please retain upper portion for your records.
Change of Address - Enter correct address below.
Update all USAA accounts

D Update only this USAA account

Street address: Apt:

City: State: ZIP:

Home phone: ( ) Business phone: {( )

Email address:

B61225

61225-0516



From: |

To: customerassist@chrysler.com
Date: Mon Jan 23 22:19:12 EST 2017
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Lemon Vechicle=20

Comments:
Dear Mr / Ms. Customer Service Manager,
| am formally requesting that
Chrysler Corp. exchange my recently purchased 2017 Chrysler Pacifica Vin
2C4RC1BG6HROlffor another vehicle of my family=E2=80=99s choice.=20
Our
family is a repeat customer of Dodge / Chrysler vehicles since 2002. |
have purchased new 2004 Dodge Grand Caravan, a Used 2002 Dodge Caravan, New
2002 Dodge 1500 Quad Ram Truck, and a New 2006 Dodge 1500 Quad Ram Truck.
The recent purchase of the 2017 Pacifica (VIN 2C4RC1BG6HRGSJ in
guestion occurred on December 31, 2016. On the day of the purchase, Dec,
31, 2016, after concluding the signing of the contract documents, | was
asked to wait for the Chrysler Pacific Mini Van to be detailed so that |
could drive it home. | waited 2 =C2=BD hours for the detailing before | wa=
S
told that the vehicle had an electrical issue which was either related to a
bad battery or a requirement to re-flash the memory for the vehicle. (My
wife had test driven the vehicle the same day without any issue) As | was
unable to drive the newly purchased Pacifica Mini Van home, and | had
already sent my son home with our Grand Caravan, the Dealership, Sacramento
Chrysler/Dodge had to provide a loaner for us to drive home. Before we
left Sacramento Chrysler Dodge, | was told that the Pacifica would be fixed
the following day. The Pacifica would then be driven to our home in
Stockton,Ca. that day after the technician came in and reflashed the
vehicle=E2=80=99s electronic memory.=20
The following day Jan 1, 2017, | waited for
the Salesman to call. | finally called the salesperson and left a message
asking about the status of the Pacifica Mini Van. He finally called back
and advised me that no technician was available, but that he would now
bring it back the following day, Jan 2, 2017. =20



Jan 2nd, after waiting for

the Salesman=E2=80=99s call, | called the Salesman, left a message that | w=
ould

return the loaner vehicle, and attempt to pick up the repaired vehicle. |
arrived about 4:30 pm at Sacramento Dodge Chrysler Dealership and was told
to see the service department. The manager advised me the Pacifica Mini
Van had been repaired and that it was ready for delivery since about 1:30
pm. He mentioned the Pacifica Mini Van needed to be recharged, and that
it had needed to have the electronic modules re-flashed / reprogrammed.
We took delivery of the Pacifica Mini Van on the 2nd, at about 5pm.

January 4th, | took my father to University of San Francisco Hospital for

his scheduled Cancer Treatment. No issue occurred during the trip up to
the Hospital from Stockton Ca. Unfortunately, on the way home later that
day, @ 2:30 pm while driving on Freeway 80 in San Francisco, the engine
just shut down in the middle of commute traffic. It completely shut down
during stop and go traffic and during the first major rainstorm of the

season. The vehicle was in drive and was unable to be taken out of

gear.

| contacted 911. A California Highway Patrol Officer arrived about

15 minutes later, asking me to put the Pacifica Van in neutral. After

trying to figure out how to manually put the vehicle in neutral, the Patrol
Officer was able to look up on YouTube and determine how to take the
Pacifica out of gear. | put the vehicle in neutral and my son and |

pushed the Pacifica Mini Van over to the side of the road to wait for the
Caltrans Tow Truck to remove us from the freeway. Soon after Caltrans
arrived, we contacted the Chrysler Road Side Assistance Tow Service, who
then put me in contact with their local contracted tow service, who was
authorized to tow me to the nearest dealership. It took 2 hours of waiting
outside the car in the rain, (as we were on such a busy street) before |

was able to have the Chrysler Road Side Assistance confirm that no tow
truck was coming, nor could he contact the tow service who originally was
dispatched. He offered to let me contact my AAA Tow service and have them
tow the Pacifica Mini Van. AAA tow service arrived within 23 minutes and

| was on my way. It was towed to Stockton Dodge Dealership located in the
Stockton Auto Mall. Stockton Ca. (I arrived in Stockton at 9:30pm)

Stockton Dodge contacted me the next day and said that they ordered the
part from the factory and said that it would take about a week. It was on

or about Jan 11, 2017 when the car was ready to be picked up from Stockton
Dodge Dealership. They advised me that they were required to change out
the main control modules. Stockton Dodge has been extremely helpful, and
Jamie in the service department has been magnificent. | am a bit fuzzy on



the date, as | had gotten the flu from waiting for the Tow Truck Driver

that never came, and | had to take a week off work.

On January 12 @ 7:10pm,

the vehicle again died twice while traveling on Stockton City Streets while
my wife and son were in the car. The car coasted to a stop on both
occasions. The last time it was necessary to push it to the side of the
road, as the vehicle had no power. The vehicle again just stopped in the
middle of the street. We called Chrysler Roadside Assistance and had it
towed to the Stockton Dealership. This past Tuesday, | was called by the
Dodge Dealership and advised the Pacifica Mini Van was ready to be picked
up. The explanation of why it stopped working was that a pin in one of the
modules was loose and it would discharge the batter y.=20

At this point in

time, my wife has lost confidence in the Pacifica and does not want to take
another chance travelling in the vehicle. This summer she has planned
vacations where we will travel to Oregon, Southern California, and Nevada.
She is wrought with fear that we will end up spending our vacation with a
vehicle that will need to be repaired on the road. =20

| do want to express

thanks for your customer Service rep from the east coast who has offered to
pick up the costs for rentals and towing charges along with agreeing to
provide me with a free extended warrantee for the Vehicle. However, as |
have explained, the real issue is that the same breakdowns of the Pacifica
Mini Van have already occurred in repeated fashion. The explanation that
first, it is the battery and reflashing, then it is a faulty control

module, then it is the single pin being loose.=20

I am having a hard time

trying to convince my wife and myself that there is not something else
wrong with this specific vehicle. She has no faith in this vehicle, and

her fear is that she will breakdown in the middle of the freeway and
become, through no fault of her own, a hazard to herself , to others in the
vehicle with her, and to others driving by her. =20

We have been dealing

with your customer service rep, a Mr. Marvin Yakub who has been trying to
assist in resolving the vehicle issue. He has offered to provide us with a
100,000 no cost warranty for this vehicle, but at this point my wife is

simply afraid to be stuck on the road. And to measure the lost faith in

this vehicle at this point even with the warranty offer she does not want

to be stuck in the road again. =20



Again, we are requesting your assistance
in changing out this vehicle with another new Pacifica of our choice.

Sender Information:

Title: =20

First Name: |||}

Middle Initial: =20

Last Name: ||



From: customerassist@chrysler.com

To:

Date: Tue Jan 24 07:20:50 EST 2017

Subject: Re: Chrysler Group LLC Customer Assistance

Dearill}

Thank you for contacting the FCA Customer Assistance Center.

| am sorry to learn of all the issues you have experienced with your brand new Pacifica. My
apologizes go out to you and your family as a vehicle owner, | can understand the disappointment
and frustration this would all cause.

David, we value your business and your loyalty with us has not gone unnoticed. Your confidence
and safety is what matters most to us -As a Mom of three boys and as a Wife, | can relate
your Wife?s feelings and concern. | can assure you we are here to assist you 24/7.

| am going to send your case to the group that is better able to assist you. They will be in the best
position to evaluate repair history/circumstances of your case and determine the right course of
action. You will be contacted within 1-2 business days unless additional research is needed, which
may take up to 3 business days.

Thank you for your patience and understanding! | hope you have a great day.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-247-9753.

Sincerely,

Randi

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: |||}

EMAIL CASE NUMBER: [jjjlj4

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM10045455V60450LOKM&
Original Message Follows:

US Customer Service - MOPAR Brand Site

Brief Description:

Lemon Vechicle

Comments:

Dear Mr / Ms. Customer Service Manager, | am formally requesting that

Chrysler Corp. exchange my recently purchased 2017 Chrysler Pacifica Vin
2C4RC1BG6HREJij for another vehicle of my familyas choice. Our

family is a repeat customer of Dodge / Chrysler vehicles since 2002. |

have purchased new 2004 Dodge Grand Caravan, a Used 2002 Dodge Caravan, New
2002 Dodge 1500 Quad Ram Truck, and a New 2006 Dodge 1500 Quad Ram Truck.
The recent purchase of the 2017 Pacifica (VIN 2C4RC1BGBHRE-) in



guestion occurred on December 31, 2016. On the day of the purchase, Dec,
31, 2016, after concluding the signing of the contract documents, | was
asked to wait for the Chrysler Pacific Mini Van to be detailed so that |
could drive it home. | waited 2 Av: hours for the detailing before | was

told that the vehicle had an electrical issue which was either related to a
bad battery or a requirement to re-flash the memory for the vehicle. (My
wife had test driven the vehicle the same day without any issue) As | was
unable to drive the newly purchased Pacifica Mini Van home, and | had
already sent my son home with our Grand Caravan, the Dealership, Sacramento
Chrysler/Dodge had to provide a loaner for us to drive home. Before we
left Sacramento Chrysler Dodge, | was told that the Pacifica would be fixed
the following day. The Pacifica would then be driven to our home in
Stockton,Ca. that day after the technician came in and reflashed the
vehicleéas electronic memory. The following day Jan 1, 2017, | waited for
the Salesman to call. | finally called the salesperson and left a message
asking about the status of the Pacifica Mini Van. He finally called back

and advised me that no technician was available, but that he would now
bring it back the following day, Jan 2, 2017. Jan 2nd, after waiting for

the Salesmanas call, | called the Salesman, left a message that | would
return the loaner vehicle, and attempt to pick up the repaired vehicle. |
arrived about 4:30 pm at Sacramento Dodge Chrysler Dealership and was told
to see the service department. The manager advised me the Pacifica Mini
Van had been repaired and that it was ready for delivery since about 1:30
pm. He mentioned the Pacifica Mini Van needed to be recharged, and that
it had needed to have the electronic modules re-flashed / reprogrammed.
We took delivery of the Pacifica Mini Van on the 2nd, at about 5pm.
January 4th, | took my father to University of San Francisco Hospital for
his scheduled Cancer Treatment. No issue occurred during the trip up to
the Hospital from Stockton Ca. Unfortunately, on the way home later that
day, @ 2:30 pm while driving on Freeway 80 in San Francisco, the engine
just shut down in the middle of commute traffic. It completely shut down
during stop and go traffic and during the first major rainstorm of the
season. The vehicle was in drive and was unable to be taken out of gear.

| contacted 911. A California Highway Patrol Officer arrived about 15
minutes later, asking me to put the Pacifica Van in neutral. After trying

to figure out how to manually put the vehicle in neutral, the Patrol

Officer was able to look up on YouTube and determine how to take the
Pacifica out of gear. | put the vehicle in neutral and my son and |

pushed the Pacifica Mini Van over to the side of the road to wait for the
Caltrans Tow Truck to remove us from the freeway. Soon after Caltrans
arrived, we contacted the Chrysler Road Side Assistance Tow Service, who



then put me in contact with their local contracted tow service, who was
authorized to tow me to the nearest dealership. It took 2 hours of waiting
outside the car in the rain, (as we were on such a busy street) before |

was able to have the Chrysler Road Side Assistance confirm that no tow
truck was coming, nor could he contact the tow service who originally was
dispatched. He offered to let me contact my AAA Tow service and have them
tow the Pacifica Mini Van. AAA tow service arrived within 23 minutes and

| was on my way. It was towed to Stockton Dodge Dealership located in the
Stockton Auto Mall. Stockton Ca. (I arrived in Stockton at 9:30pm)

Stockton Dodge contacted me the next day and said that they ordered the
part from the factory and said that it would take about a week. It was on

or about Jan 11, 2017 when the car was ready to be picked up from Stockton
Dodge Dealership. They advised me that they were required to change out
the main control modules. Stockton Dodge has been extremely helpful, and
Jamie in the service department has been magnificent. I am a bit fuzzy on
the date, as | had gotten the flu from waiting for the Tow Truck Driver

that never came, and | had to take a week off work. On January 12 @ 7:10pm,
the vehicle again died twice while traveling on Stockton City Streets while
my wife and son were in the car. The car coasted to a stop on both
occasions. The last time it was necessary to push it to the side of the

road, as the vehicle had no power. The vehicle again just stopped in the
middle of the street. We called Chrysler Roadside Assistance and had it
towed to the Stockton Dealership. This past Tuesday, | was called by the
Dodge Dealership and advised the Pacifica Mini Van was ready to be picked
up. The explanation of why it stopped working was that a pin in one of the
modules was loose and it would discharge the batter y. At this point in

time, my wife has lost confidence in the Pacifica and does not want to take
another chance travelling in the vehicle. This summer she has planned
vacations where we will travel to Oregon, Southern California, and Nevada.
She is wrought with fear that we will end up spending our vacation with a
vehicle that will need to be repaired on the road. | do want to express
thanks for your customer Service rep from the east coast who has offered to
pick up the costs for rentals and towing charges along with agreeing to
provide me with a free extended warrantee for the Vehicle. However, as |
have explained, the real issue is that the same breakdowns of the Pacifica
Mini Van have already occurred in repeated fashion. The explanation that
first, it is the battery and reflashing, then it is a faulty control

module, then it is the single pin being loose. | am having a hard time

trying to convince my wife and myself that there is not something else
wrong with this specific vehicle. She has no faith in this vehicle, and

her fear is that she will breakdown in the middle of the freeway and



become, through no fault of her own, a hazard to herself , to others in the
vehicle with her, and to others driving by her. We have been dealing

with your customer service rep, a Mr. Marvin Yakub who has been trying to
assist in resolving the vehicle issue. He has offered to provide us with a
100,000 no cost warranty for this vehicle, but at this point my wife is

simply afraid to be stuck on the road. And to measure the lost faith in

this vehicle at this point even with the warranty offer she does not want

to be stuck in the road again. Again, we are requesting your assistance

in changing out this vehicle with another new Pacifica of our choice.

VIN:
HRE
Mileage:
289
Servicing Dealer:
Stockton Dodge Chrysler
Title:

First Name:

Middle Initial:

Last Name:

-

Address 1:

Address 2:

City:
Stockton
State:

CA
Zip:
]
Email:

Work Phone:



Motor Vehicle Defect Notification

(Please print clearly in ink. If you do not wish to receive letters or other written sclicitations from private attorneys, check below)
[¢ 1 DO NOT WISH TO RECEIVE WRITTEN SOLICITATION MATERIALS FROM AN ATTORNEY 4/
Pursuant to the Florida Lemaon Law, notice is given to the manufacturer as follows: E\""
_ The vehicle has been out of service at least 15 days to repair one or more substantial defects.
" 3 or more repair attempts have been made to repair the same substantial defect or condition.

Desonpt:on of contmumg defect(s) or condon[s} ‘J‘ m}d:»- St Hcgj Bn VS J ﬂ[' g{ml}l

: .
(N(‘JTE this is not a compdete description; the manufacturer should ascertain all repair information.)
I am requesting that you make a final attempt to correct the continuing substantial defect(s} or condition(s).

Vehicle Make Cheyslew Model M Year _ 221"

[/
ww A iR 1 (GG i A o o veivery - & (6
Name a}&cnnytate of selling dealer or leasing company (if applicable) /5}1.: or=] /(/:.,74@4 l':.wf"hifil{‘v/

cubwofe Fue. FT

Name and City/State of authorized service agent(s) attempting previous repairs %//{ima/ CL* 7“'5 é"' /)A”V’,@Lg
M_W Lovnee [ o 7

Consumer

Address Work pho
ity 7
Date Mailed - =
White—manufacturer's copy, send by registered (return receipt requested) or express mail, Yallow—consun‘l‘é:'s copy, keep for your records.
Pink—Attorney General's copy, send by regular mail. {2/06)

fth 5‘..;-{"0(0'—;
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Document Recieved from Customer

cair Number: [N

Date Received: 2017-02-07 12:27:59.624220
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Document Recieved from Customer

cair Number: [N

Date Received: 2017-03-24 21:03:34.591075
FilesNot Recieved: O



thank you



CHIRYSLEIR

LEASE STATEMENT
C A P l T A L . Account Number -
Statement Date  3/14/2017
Monthly Base Payment $584 41
Sales/Use Tax $51.14
Total Monthly Payment $635.55
TaxRate 8.7500 %
Past Due $0.00

Other Fees and $0.00
Charges Due ’

Total Amount Due $635.55

Manths Remaining 35
DENVER, CO - rint

TOTAL AMOUNT DUE

$635.55 4/3/2017

ACCOUNT ALERTS

Welcome to Chrysler Capital, servicer for CCAP Auto Lease Ltd. We look forward to providing you with quality service on your lease agreement.

ACCOUNT ACTIVITY SINCE LAST STATEMENT

Description Date Amount Description Date Amount

©2014 Chrysler Capital. Chrysler Capital is a registered trademark of Chrysler Group LLC and licensed to Santander Consumer USA Inc. Lease agreements are owned by CCAP Auto Lease Lid. and serviced by Chrysler Capital.

Questions? Go to MyAccount.ChryslerCapital.com or call Toll-Free 1-855-563-5635.

SPECIAL OFFERS AND MESSAGES

PAYM E NT co U PO N 4 7o receive proper credit, please detach and return your payment and indicate amount paid. £

Total Amount Due $635.55

Due Date 4/3/2017

Please make all checks payable to CCAP Auto Lease Ltd. If you are sending in
additional money to reduce your balance, please indicate below.

CHRYSLEIR
CAPITATL.

Take advantage of our automatic payment plan
or update your address. Please check the box and fill Payment Amount $
out reverse side.

Additional Payment $

L %to Lease Ltd. Fees $

2G. 660647 - . -
allas,"TX 75266-0647 roperty Taxes

== Total Amount Enclosed $

©2014 Chrysler Capital. Chrysler Capital is a registered trademark of Chrysler
Group LLC and licensed to Santander Gonsumer USA Inc. Lease agreements are
owned by CCAP Auto Lease Ltd. and serviced by Chrysler Capital.




Questions? Go to MyAccount.ChryslerCapital.com
PAYMENT INFORMATION or call Toll-Free 1-855-563-5635

Pay Online at MyAccount.ChryslerCapital.com. We accept payments from checking/savings accounts and pinless
debit/ATM cards. You can make a one-time payment or set up a recurring online payment plan. A convenience
fee may apply.

Pay by Phone at 1-855-563-5635. Please have the account number from your checking, savings or pinless debit/ATM
account ready when you call. You will also need your Chrysler Capital account number.

MoneyGram or Western Union. Express payments can be made using MoneyGram or Western Union Quick Collect.
‘_> Please refer to the enclosed brochures or visit ChryslerCapital.com for details, including fees that may apply. Please
note:

» MoneyGram Receive Code is 1192.
» Western Union City Code is CHRYSLERCAP, State Code is TX.

Pay by Mail. Mail your payment, made out to CCAP Auto Lease Ltd., to P.O. Box 660647, Dallas, TX 75266-0647.
&‘ Write your account number on your check or money order and return it with the lower portion of your statement in
=) the envelope that will be provided. To ensure payments are received in a timely manner, please mail your payment
five to seven days before the due date.

Auto Pay. Sign up today for Auto Pay and your monthly payments will automatically be deducted from your personal
CD checking or savings account and credited to your account by the payment due date. You will never have to worry
about a late or missing car payment again! It's smart, it's FREE, and it’s easy!

» Visit MyAccount.ChryslerCapital.com to sign up, or fax the Authorization form at the bottom to 1-877-216-5854. Ifyou have
any other questions please feel free to call us toll-free at 1-855-563-5635 and an account manager will be happy to assist you.

» To stop or cancel Auto Pay: Simply provide us with a 30-day written notice from the customer who authorized the
recurring ACH transactions on the relevant account, and we will process the cancellation.

» If you change financial institutions or accounts: You may stop payment of a debit entry by providing written
notification to both Chrysler Capital and your financial institution prior to closing or changing your account.

/'X Late Payment Warning: If we do not receive your payment(s) — including any fees or late charges that have been assessed — by the
*= due date, you may have to pay a late fee.

ACCOUNT INFORMATION

Are you considering returning your vehicle and terminating your lease early? You have a right to obtain Mail payoff checks to:
an appraisal at your cost, by and independent, certified and reputable appraiser if the appraiser is mu- CCAP Auto Lease Ltd., P.O. Box 660647,
tually acceptable to you and us. Otherwise, we will determine the value of the vehicle at our cost. For Dallas. TX 75266-0647.

more information please visit us online at www.chryslercapital.com or by calling 1-855-563-5635.
Send bankruptcy notifications to:

Chrysler Capital, Attn: Bankruptcy Dept., P.O.
Box 961278, Ft. Worth, TX 76161-1278. All verbal

Insurance - Coverage is mandatory. Your contract includes a requirement to maintain an insurance
policy on your vehicle that provides comprehensive and collision coverage and to have a Loss Payee
and Additional Insured Endorsement. Please make sure this information is correctly disclosed on

your policy. Please visit MyAccount.ChryslerCapital.com to update your policy information at any communication regarding a bankruptcy needs to
time or call toll-free 1-855-563-5635. be made by calling 1-855-563-5635.

Notice to Customer Mail your insurance information to:

If you choose to pay by check and your check is returned unpaid or insufficient or uncollected funds, you are giving the company permission, +

in advance, to electronically re-present this item and assess a retum fee to your account as provided for and in an amount consistent with your ChWSIer Capltal, P.O. Box 421 0"

contract and applicable state and federal laws. In the ordinary course of business, your check will not be provided to you with your bank statement, Carmel, IN 46082.

but a copy can be retrieved by contacting your financial institution.

To ensure Quality Customer Service, telephone calls may be subject to monitoring and/or recording. We may report information about your account to Mail non-payment corres pondence to:

credit bureaus._the pa)rment(?}. Tnissed paymen’c{s} or other default(s) on your acco.uflt may be reﬂect?d in your cred_it repm't._ Chrysler Capltal P.O. Box 961275. Fort Worth
Accounts Receivable Conversion: By remitting a check for payment, you are authorizing Chrysler Capital to use the information on your check to g L A
malke a one-time electronic debit from your account at the financial institution indicated on your check where permitted by law. This electronic TX76161-1275.

debit will be for the exact amount of your check. If an electronic debit is processed, the funds may be withdrawn from your account the same

business day the payment is received, and your check will not be returned to your financial institution. This is an attempt to collect a debt and any Sign up for online statements and recunﬂing
information obtained will be used for that purpose. This communication is from a debt collector. isit th . f

If the leased asset(s) described herein is purchased, notice is hereby given that the lessor has assigned its rights to a qualified intermediary to sell Pa)'me"tsr visit the My Account section o

the leased asset(s) described herein. ChryslerCapital.com and set up an online

Notice of Important Rights MA Residents i i 3

You have the right to make a written or oral request that telephone calls regarding your debt not be made to you at your place of employment. Any account..You wil I need a valid email address and
such oral request will be valid for only ten (10} days unless you provide written confirmation of the request postmarked or delivered within seven your social security number to get sta ried.

(7) days of such request. You may terminate this request by writing to Chrysler Capital Inc, P.O. Box 961273, Fort Worth, TX 76161-1275.
©2014 Chrysler Capital. Chrysler Capital is a registered trademark of Chrysler Group LLC and licensed to Santander Consumer USA Inc. Lease
agreements are owned by CCAP Auto Lease Lid. and serviced by Chirysler Capital.

CHANGE OF ADDRESS/TELEPHONE INFORMATION (PLEASE PRINT) AUTO PAY AUTHORIZATION (PLEASE PRINT)

Your Street Address Name on the Account Chrysler Capital Account Number
Your City State Zip Financial Institution Name and Phone Number

0 Checking
Home Phone Work Phone Cell Phone O Savings Checking/Savings Account Number ACH Routing Number
Email Address Amount to Debit Start Date Day of Month/Due Date

If the vehicle is being garaged at a location other than the new mailing address,
please enter to reflect the correct garaging information below.

Primary Name on the Account Date Signature

Secondary Name on the Account Date Signature

Vehicle Location Street Address | hereby authorize Chrysler Capital to initiate entries to my checking or savings account at the financial institution

above, for the purpose of making my monthly auto payments to CCAP Auto Lease Ltd. | also authorize the financial

institution to withdraw these payments from my account. | Hereby Agree To All The Terms And Conditions As

City State Zip Moted Above. You authorize Chrysler Capital to cancel your Auto Pay if, on any scheduled payment date, the
amount of your scheduled Auto Pay payment is greater than the payoff amount on your account.

Change of address/telephone information or Auto Pay authorization may also be done online at MyAccount.ChryslerCapital.com. €C29936_100114



CHIRYSLEIR
CAPITAL.

LEASE STATEMENT
Acco ntN mber _

Staterment Date  3/14/2017

Months Remanng on ease 35
C rrent axRate §.7500 %
ease Base Payment  $584 41
ease ax $51.14
ota Monthy ease Payment $635.55

Account Information

PastD e $0.00

C rment PaymentD e
Property ax Assessed $0.00
Other Fees & Charges D e $0.00

DENVER, CO

TOTAL AMOUNT OWED

$635.55 4/3/2017
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ACCOUNT ALERTS

L

Welcome to Chrysler Capital, servicer for CCAP Auto Lease Ltd. We look forward to providing you with quality service on your lease agreement.

ACCOUNT ACTIVITY SINCE LAST STATEMENT

Description Date Amount Description Date Amount

B2016 Chrysler Capital. Chrysler Capital is a registered trademark of FCA US LLC and licensed to Santander Consumer USA Inc. Lease agreements are owned by CCAP Auto Lease Lid. and serviced by Chrysler Capital.

Questions? Go to MyAccount.ChryslerCapital.com or call Toll-Free 1-855-563-5635.

SPECIAL OFFERS AND MESSAGES

4 1o receive proper credit, please detach and return your payment and indicate amount paid. £

Total Amount Due $63555

Account Number |GG
Due Date 4/3/2017

PAYMENT COUPON

CHRYSLEIR
CAPITATL.

DENVER, CO -
Please make all checks payable to CCAP Auto Lease Ltd. If you are sending in
Take advantage of our automatic payment plan additional money to reduce your balance, please indicate below.

or update your address. Please check the box and fill
out reverse side.

Payment Amount §

*Additional Payment $§

CCAP Auto Lease Ltd. *Fees $
PO. Box 660647

Dallas, TX 75266-0647 *Property Tax $

Total Amount Enclosed $

©2016 Chrysler Capital. Chrysler Capital is a registered trademark of FCAUS LLC
*Appyngapor onofyourencosedamoun o esefiedsw no advance eduedae and licensed to Santander Consumer USA Inc. Lease agreements are owned by
CCAP Auto Lease Ltd. and serviced by Chrysler Capital.




Questions? Go to MyAccount.ChryslerCapital.com
or call Toll-Free 1-855-563-5635

PAYMENT INFORMATION

Pay Online at MyAccount.ChryslerCapital.com. We accept payments from checking/savings accounts and pinless debit/ATM cards. You can
make a one-time payment or set up a recurring online payment plan. A convenience fee may apply.

Pay by Phone at 1-855-563-5635. Please have the account number from your checking, savings or pinless debit/ATM account ready when you call.

You will also need your Chrysler Capital account number. Convenience Fee may apply.

MoneyGram or Western Union. Express payments can be made using MoneyGram or Western Union Quick Collect. Please visit
ChryslerCapital.com for details, including fees that will apply. Please note:

2w

» MoneyGram Receive Code is 1192.
» Western Union City Code is CHRYSLERCAP, State Code is TX.

CheckFreePay. This service enables custormners to walk into nearly 25,000 retail locations nationwide to make their loan payment. Just take the
bottom portion of your billing statement and cash payment to a nearby CheckFreePay location, fees will apply. To find the location nearest you
visit www.checkfreepay.com.

E

Pay by Mail. Mail your payment, made out to CCAP Auto Lease Ltd., to P.O. Box 660647, Dallas, TX 75266-0647. Write your account number on
your check or money order and return it with the lower portion of your statement in the envelope that will be provided. To ensure payments are
received in a timely manner, please mail your payment five to seven days before the due date.

1

Auto Pay. Sign up today for Auto Pay and your monthly payments will automatically be deducted from your personal checking or savings account
and credited to your account by the payment due date. You will never have to worry about a late or missing car payment again! It's smart, it's
FREE, and it's easy!

»  Visit MyAccount.ChryslerCapital.com to sign up, or fax the Authorization form at the bottom to 1-877-216-5854. If you have any other
questions please feel free to call us toll-free at 1-855-563-5635 and an account manager will be happy to assist you.

» To stop or cancel Auto Pay: Simply provide us with a 30-day written notice from the customer who authorized the recurring ACH
transactions on the relevant account, and we will process the cancellation.

»  If you change financial institutions or accounts: You may stop payment of a debit entry by providing written notification to both
Chrysler Capital and your financial institution prior to closing or changing your account.

Late Payment Warning: If we do not receive your payment(s) — including any fees or late charges that have been assessed — by the
*= due date, you may have to pay a late fee. In addition, our service center associates will contact you for collection of payment.

ACCOUNT INFORMATION

Are you considering returning your vehicle and terminating your lease early? You have a right to obtain
an appraisal at your cost, by and independent, certified and reputable appraiser if the appraiser is mu-
tually acceptable to you and us. Otherwise, we will determine the value of the vehicle at our cost. For
more information please visit us online at www.chryslercapital.com or by calling 1-855-563-5635.

Mail payoff checks to:
CCAP Auto Lease Ltd., P.O. Box 660647,
Dallas, TX 75266-0647.

Send bankruptcy notifications to:

Chrysler Capital, Attn: Bankruptcy Dept., P.O.
Box 961278, Ft. Worth, TX 76161-1278. All verbal
communication regarding a bankruptcy needs to
be made by calling 1-855-563-5635.

Insurance - Coverage is mandatory. Your contract includes a requirement to maintain an insurance
policy on your vehicle that provides comprehensive and collision coverage and to have a Loss Payee
and Additional Insured Endorsement. Please make sure this information is correctly disclosed on
your policy. Please visit MyAccount.ChryslerCapital.com to update your policy information at any
time or call toll-free 1-855-563-5635.

Notice to Customer

If you choose to pay by check and your check is returned unpaid or insufficient or uncollected funds, you are giving the company permission,

in advance, to electronically re-present this item and assess a retum fee to your account as provided for and in an amount consistent with your
contract and applicable state and federal laws. In the ordinary course of business, your check will not be provided to you with your bank statement,
but a copy can be retrieved by contacting your financial institution.

To ensure Quality Customer Service, telephone calls may be subject to monitoring and/or recording. We may report information about your account to
credit bureaus. Late payment(s), missed payment(s) or other default{s) on your account may be reflected in your credit report.

Accounts Receivable Conversion: By remitting a check for payment, you are authorizing Chrysler Capital to use the information on your check to
malke a one-time electronic debit from your account at the financial institution indicated on your check where permitted by law. This electronic
debit will be for the exact amount of your check. If an electronic debit is processed, the funds may be withdrawn from your account the same
business day the payment is received, and your check will not be returned to your financial institution.

Mail your insurance information to:
Chrysler Capital, P.O. Box 4210,
Carmel, IN 46082.

Mail non-payment correspondence to:
Chrysler Capital, P.O. Box 961275, Fort Worth,
TX 761611275,

Ifthe leased asset(s) described herein is purchased, notice is hereby given that the lessor has assigned its rights to a qualified intermediary to sell
the leased asset(s) described herein.

Notice of Important Rights MA Residents

Sign up for online statements and recurring
payments, visit the My Account section of
ChryslerCapital.com and set up an online

You have the right to make a written or oral request that telephone calls regarding your debt not be made to you at your place of employment. Any
such oral request will be valid for only ten (10) days unless you provide written confirmation of the request postmarked or delivered within seven
{7) days of such request. You may terminate this request by writing to Chrysler Capital Inc., P.O. Box gB127s, Fort Worth, TX 76161-1275.

©2016 Chrysler Capital. Chrysler Capital is a registered trademark of FCA US LLC and licensed to Santander Consumer USA Inc. Lease

agreements are owned by CCAP Auto Lease Lid. and serviced by Chirysler Capital.
CHANGE OF ADDRESS/TELEPHONE INFORMATION (PLEASE PRINT) AUTO PAY AUTHORIZATION (PLEASE PRINT)
Name on the Account

Your Street Address

account. You will need a valid email address and
your social security number to get started.

Chrysler Capital Account Number

Your City State Zip Financial Institution Name and Phone Number
0 Checking
Home Phone Work Phone Cell Phone O Savings Checking/Savings Account Number ACH Routing Number
Email Address Amount to Debit Start Date Day of Month/Due Date
If the vehicle is being garaged at a location other than the new mailing address,
please enter to reflect the correct garaging information below. Primary Name on the Account Date Signature
Secondary Name on the Account Date Signature

Vehicle Location Street Address | hereby authorize Chrysler Capital to initiate entries to my checking or savings account at the financial institution

above, for the purpose of making my monthly auto payments to CCAP Auto Lease Ltd. | also authorize the financial
institution to withdraw these payments from my account. | Hereby Agree To All The Terms And Conditions As
Moted Above. You authorize Chrysler Capital to cancel your Auto Pay if, on any scheduled payment date, the
amount of your scheduled Auto Pay payment is greater than the payoff amount on your account.

City State Zip

Change of address/telephone information or Auto Pay authorization may also be done online at MyAccount.ChryslerCapital.com. CC-L5G_29936A_041116



Document Send To Customer

CAIR Number : | IEGEB

Send Date: 2017-03-28 11:28:44



03/28/2017

VIA E-MAIL ONLY

RE: 2017/Chrysler/Pacifica
2C4RC1GGSHR ki

This is in response to our recent communications regarding the above Subject Vehicle.

After a careful review of the documents currently in the file we are unable to conclude that FCA
US LLC has the responsibility to accommodate your request for repurchase of the Subject
Vehicle.

FCA understands your concerns and frustrations, and in the interest of customer satisfaction is
willing to offer to settle your claim for the following:

- FCA will reimburse you $900.00. In exchange, you will retain the vehicle and its loan obligation and
release FCA US LLC and its dealers from any additional claims in this matter.

Our motivation in making this offer is to satisfy you, our customer, and fulfill FCA’s obligations,
if any, under applicable State and Federal laws. That we are making this offer should not be
construed as an admission of liability on the part of FCA US LLC.

Please review our offer and advise Crystal Pacheco at 1-888-542-7239 ext. of your decision as
soon as possible, as this offer will remain valid for ten (10) days, after which we will assume you
have rejected our offer and our file will be closed.

Sincerely,

California Business Center
Customer Relations/Warranty Manager

FCA USLLC
7700 Irvine Center Drive, Suite 400
Irvine, CA 92618



RELEASE AGREEMENT

In sole consideration of the tender of good and negotiable funds in the amount of nine
hundred and no/100 dollars ($900.00) made by FCA US LLC (“FCA US”) I, Andranik Davtyan,
release and discharge FCA US, its representatives, employees, agents, directors, members,
shareholders, stakeholders, attorneys, assigns, assignees, acquiring entities, predecessors,
successors, direct and indirect parent entities and subsidiaries, and affiliated entities, as well as
Russell Westbrook CDJ and authorized FCA US dealerships, from all known and unknown
claims, damages, costs, attorneys’ fees, expenses, loss of services, personal injuries and property
damage related to the 2017 Chrysler Pacifica, VIN: 2C4ARCIGGSHRJl] (“Subject Vehicle™)
through and including the execution date of this release. This Release shall not limit or modify
the terms of any warranty or service contract applicable to the Subject Vehicle.

I agree that the Subject Vehicle is not a “lemon” and does not qualify as a “lemon” under
the Song-Beverly Consumer Warranty Act or the Magnuson-Moss Warranty Act, and 1 will
maintain possession of and any financial obligation for the Subject Vehicle.

I further agree to indemnify and hold the above parties harmless from all further claims,
costs or expenses relating to this claim or the Subject Vehicle. I expressly agree that the only
consideration I will receive is that listed above and that FCA US has made no other promises to
me. I accept the consideration listed above as full satisfaction of any and all claims as set forth
herein.

I further agree that the amounts of any payments made pursuant to this agreement shall
remain confidential and shall not be disclosed by myself, my agents, my representatives or
anyone acting on my behalf to anyone for any purpose with the exception of such disclosure as
necessary or required by law. This agreement shall not prevent, preclude or in any way limit me,
from disclosing the problem(s) I experienced with the vehicle pursuant to California Civil Code
Section 1793.26.

This is a full and final release applying to all unknown and unanticipated damages arising
out of any act, omission or occurrence up to and including the execution date of this release,
whether known or unknown, and I, the undersigned, waive all right or benefits which the
undersigned now have or in the future may have under the terms of 1542 of the Civil Code of
California which said section reads as follows:

"A general release does not extend to the claims which the creditor does not know or
suspect to exist in his favor at the time of executing the release, which if known by him must
have materially affected his settlement with the debtor."

This release reflects the final agreement between the parties and is intended to replace any
prior Release relating to claims described herein. Any prior agreement and/or release relating to
the claims described herein is/are voided and unenforceable.

I fully understand and freely sign this release.

DATE: , 2017




Document Send To Customer

CAIR Number : | IEGEB

Send Date: 2017-04-05 13:58:18



03/28/2017

VIA E-MAIL ONLY

RE: 2017/Chrysler/Pacifica
2C4RC1GGSHRR

This is in response to our recent communications regarding the above Subject Vehicle.

After a careful review of the documents currently in the file we are unable to conclude that FCA
US LLC has the responsibility to accommodate your request for repurchase of the Subject
Vehicle.

FCA understands your concerns and frustrations, and in the interest of customer satisfaction is
willing to offer to settle your claim for the following:

- FCA will reimburse you $900.00. In exchange, you will retain the vehicle and its loan obligation and
release FCA US LLC and its dealers from any additional claims in this matter.

Our motivation in making this offer is to satisfy you, our customer, and fulfill FCA’s obligations,
if any, under applicable State and Federal laws. That we are making this offer should not be
construed as an admission of liability on the part of FCA US LLC.

Please review our offer and advise Crystal Pacheco at 1-888-542-7239 ext. of your decision as
soon as possible, as this offer will remain valid for ten (10) days, after which we will assume you
have rejected our offer and our file will be closed.

Sincerely,

California Business Center
Customer Relations/Warranty Manager

FCA USLLC
7700 Irvine Center Drive, Suite 400
Irvine, CA 92618



RELEASE AGREEMENT

In sole consideration of the tender of good and negotiable funds in the amount of nine
hundred and no/100 dollars ($900.00) made by FCA US LLC (“FCA US”) I, Andranik Davtyan,
release and discharge FCA US, its representatives, employees, agents, directors, members,
shareholders, stakeholders, attorneys, assigns, assignees, acquiring entities, predecessors,
successors, direct and indirect parent entities and subsidiaries, and affiliated entities, as well as
Russell Westbrook CDJ and authorized FCA US dealerships, from all known and unknown
claims, damages, costs, attorneys’ fees, expenses, loss of services, personal injuries and property
damage related to the 2017 Chrysler Pacifica, VIN: 2C4ARCIGGSHRIJlI3. (“Subject Vehicle™)
through and including the execution date of this release. This Release shall not limit or modify
the terms of any warranty or service contract applicable to the Subject Vehicle.

I agree that the Subject Vehicle is not a “lemon” and does not qualify as a “lemon” under
the Song-Beverly Consumer Warranty Act or the Magnuson-Moss Warranty Act, and 1 will
maintain possession of and any financial obligation for the Subject Vehicle.

I further agree to indemnify and hold the above parties harmless from all further claims,
costs or expenses relating to this claim or the Subject Vehicle. I expressly agree that the only
consideration I will receive is that listed above and that FCA US has made no other promises to
me. I accept the consideration listed above as full satisfaction of any and all claims as set forth
herein.

I further agree that the amounts of any payments made pursuant to this agreement shall
remain confidential and shall not be disclosed by myself, my agents, my representatives or
anyone acting on my behalf to anyone for any purpose with the exception of such disclosure as
necessary or required by law. This agreement shall not prevent, preclude or in any way limit me,
from disclosing the problem(s) I experienced with the vehicle pursuant to California Civil Code
Section 1793.26.

This is a full and final release applying to all unknown and unanticipated damages arising
out of any act, omission or occurrence up to and including the execution date of this release,
whether known or unknown, and I, the undersigned, waive all right or benefits which the
undersigned now have or in the future may have under the terms of 1542 of the Civil Code of
California which said section reads as follows:

"A general release does not extend to the claims which the creditor does not know or
suspect to exist in his favor at the time of executing the release, which if known by him must
have materially affected his settlement with the debtor."

This release reflects the final agreement between the parties and is intended to replace any
prior Release relating to claims described herein. Any prior agreement and/or release relating to
the claims described herein is/are voided and unenforceable.

I fully understand and freely sign this release.

DATE: , 2017
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www.easthillsjeep.com
E TRUCKS

® 2300 Northern Blvd.
Greenvale, NY 11548
ea ‘ 516-621-9191
ﬁ QH:YSLEFIJEE

VEHICLE ID MILES IN |MILESOUT| DATETIMEIN | DATEOUT | INVOICE NO.
204FIC1GG3HH! 6643 6643 |02/28/17 09:00|03/08/17
JAMAICA, NY VEHICLE DESCRIPTION TAG NO. STATUS
2017 CHRYSLER PACIFICA L (BK) 00565 PARTIAL-COMPLETE-W
CONTROL NO. LICENSE PLATE NO. | CUST.LABORRATE | PROD. DATE |IN-SERV DATE | DELIV. DATE | DELIV. MILES TERMS
I 135.0 08/31/16 | 08/31/16 28 No Charge
HOME PHONE WORK PHONE CELL PHONE STOCK NO. SERV. ADV. I AUTO AWARDS
|l ] [ ) DANNY SANCHEZ (20)
SERVICE HOURS: MON-THU 7:30 - 8:00 SAT 8:00- 5:00 FRI 7:30 - 7:00 SUN 5:00-3:00 N¥YS REPAIR SHOP #R1301371
Line Op-Code Fail Code Tech Hours  Type E Amount T e
A’ CC D1 Warranty
Concern General Concern #1 | Customer states Drivers side door seems as if itis loose.
Rattling noise is present while driving and a clunk is present when braking. ]
Cause Performed road test and confirmed noise concern. Found door to be slightly
misaligned.
Correction Adjusted left side door and rechecked. Noise is no longer present.
B’ CC D1 Warranty
Concern General Concern #2 [ Customer states passenger side door is misaligned]
Cause Confirmed right side door to be visablly misaligned.
Correction Adjusted right side door.
Ci® CC D1 Warranty
Concemn  General Concern #3 [ Customer states Water intrusion present at passenger front
side by footwell. ]
Correction After door adjustment performed water test, no leak detected in vehicle at this
time.
o Ji cC D1 Customer $0.00
Concern  General Concern #4 [ Customer states rattling noise present from moonroof cover.
]
Correction Unable to duplicate concern at this time.
Line Total... $0.00
E* CC D1 Customer $0.00
Concern  General Concern #5 [ Customer states There is a fuel smell present invehicle
When fuel tank is full. ]
Correction Unable to detect fuel smell, inspection of vehicle shows no faults.
Line Total... $0.00
F + SH D99 Internal

03/08/17 08:25 INVOICE CUSTOMER COPY2 Page 1 of 2



_ VEHICLE ID MILES IN [MILESOUT| DATE/TIME IN DATE OUT |  INVOICE NO.
2caRC1GGSHRIJ | 6643 | 6643 [02/28/17 0g:00|03/08/17| |
VEHICLE DESCRIPTION TAG NO. STATUS
2017 CHRYSLER PACIFICA L (BK) 00565 |PARTIAL-COMPLETE-W
CONTROL NO. LICENSE PLATE NO. | CUST.LABOR RATE | PROD. DATE |IN-SERV DATE | DELIV. DATE DELIV. MILES TERMS
Im 135.0 08/31/16 | 08/31/16 | 28 No Charge
HOME FHONE CELL PHONE STOCK NC. SERV. ADV. AUTO AWARDS
5 ==t , DANNY SANCHEZ (20) |
Line Op-Code Fail C Hours  Type Amount

F + Continued

Concern  SHINES DETAILING CHARGES
Correction FULL DETAIL AS PER SALES DEPT. "WE OWE"

| Sublet Code Vendor Name BOWibesenpion . e ppmesmT ]
F SHINES DETAILING FULL DETAIL
Warranty Claim Type: W Authorization Code: Service Cont No:
Totals
Amount
TOTAL CUSTOMER No Charge

03/08/17 08:25 INVOICE CUSTOMER COPY2 Page 2 of 2
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CHIRYSLEIR

CAPITAL.

LEASE STATEM“
Account Number|
312612017

Statement Date

Monthly Base Payment $584.00
Sales/Use Tax  $0.00
Total Monthly Payment  $584.00
TaxRate (0.0000 %
Past Due  $0.00
Other Fees and $0.00
Total Amount Due  $584 .00
Manths Remaining 32
JAMAICA, NY 1 on Lease
TOTAL AMOUNT DUE
$584.00 4/15/2017
ACCOUNT ALERTS
Account is currently setup on recurring payments.
ACCOUNT ACTIVITY SINCE LAST STATEMENT
Description Date Amount Description Date Amount
Payment Made 3/15/2017 $584.00

©2014 Chrysler Capital. Chrysler Capital is a registered trademark of Chrysler Group LLC and licensed to Santander Consumer USA Inc. Lease agreements are awned by CCAP Auto Lease Ltd. and serviced by Chysler Capital.

Questions? Go to MyAccount.ChryslerCapital.com or call Toll-Free 1-855-563-5635.

SPECIAL OFFERS AND MESSAGES

PAYMENT COUPON

+ To receive proper credit, please detach and return your payment and indicate amount paid. +

CHRYSLEIR
CAPITATL.

Take advantage of our automatic payment plan
or update your address. Please check the box and fill
out reverse side.

L to Lease Ltd.
G, 660647
allas, " TX 75266-0647
L=

Total Amount Due $584.00
Account Number _

Due Date 4/15/2017

Please make all checks payable to CCAP Auto Lease Ltd. If you are sending in
additional money to reduce your balance, please indicate below.

$
$
$
$
$

©2014 Chrysler Capital. Chrysler Capital is a registered trademark of Chrysler
Group LLC and licensed to Santander Gonsumer USA Inc. Lease agreements are
owned by CCAP Auto Lease Ltd. and serviced by Chrysler Capital.

Payment Amount
Additional Payment
Fees

Property Taxes

Total Amount Enclosed




Questions? Go to MyAccount.ChryslerCapital.com
PAYMENT INFORMATION or call Toll-Free 1-855-563-5635

Pay Online at MyAccount.ChryslerCapital.com. We accept payments from checking/savings accounts and pinless
debit/ATM cards. You can make a one-time payment or set up a recurring online payment plan. A convenience
fee may apply.

Pay by Phone at 1-855-563-5635. Please have the account number from your checking, savings or pinless debit/ATM
account ready when you call. You will also need your Chrysler Capital account number.

MoneyGram or Western Union. Express payments can be made using MoneyGram or Western Union Quick Collect.
‘_> Please refer to the enclosed brochures or visit ChryslerCapital.com for details, including fees that may apply. Please
note:

» MoneyGram Receive Code is 1192.
» Western Union City Code is CHRYSLERCAP, State Code is TX.

Pay by Mail. Mail your payment, made out to CCAP Auto Lease Ltd., to P.O. Box 660647, Dallas, TX 75266-0647.
&‘ Write your account number on your check or money order and return it with the lower portion of your statement in
=) the envelope that will be provided. To ensure payments are received in a timely manner, please mail your payment
five to seven days before the due date.

Auto Pay. Sign up today for Auto Pay and your monthly payments will automatically be deducted from your personal
CD checking or savings account and credited to your account by the payment due date. You will never have to worry
about a late or missing car payment again! It's smart, it's FREE, and it’s easy!

» Visit MyAccount.ChryslerCapital.com to sign up, or fax the Authorization form at the bottom to 1-877-216-5854. Ifyou have
any other questions please feel free to call us toll-free at 1-855-563-5635 and an account manager will be happy to assist you.

» To stop or cancel Auto Pay: Simply provide us with a 30-day written notice from the customer who authorized the
recurring ACH transactions on the relevant account, and we will process the cancellation.

» If you change financial institutions or accounts: You may stop payment of a debit entry by providing written
notification to both Chrysler Capital and your financial institution prior to closing or changing your account.

/'X Late Payment Warning: If we do not receive your payment(s) — including any fees or late charges that have been assessed — by the
*= due date, you may have to pay a late fee.

ACCOUNT INFORMATION

Are you considering returning your vehicle and terminating your lease early? You have a right to obtain Mail payoff checks to:
an appraisal at your cost, by and independent, certified and reputable appraiser if the appraiser is mu- CCAP Auto Lease Ltd., P.O. Box 660647,
tually acceptable to you and us. Otherwise, we will determine the value of the vehicle at our cost. For Dallas. TX 75266-0647.

more information please visit us online at www.chryslercapital.com or by calling 1-855-563-5635.
Send bankruptcy notifications to:

Chrysler Capital, Attn: Bankruptcy Dept., P.O.
Box 961278, Ft. Worth, TX 76161-1278. All verbal

Insurance - Coverage is mandatory. Your contract includes a requirement to maintain an insurance
policy on your vehicle that provides comprehensive and collision coverage and to have a Loss Payee
and Additional Insured Endorsement. Please make sure this information is correctly disclosed on

your policy. Please visit MyAccount.ChryslerCapital.com to update your policy information at any communication regarding a bankruptcy needs to
time or call toll-free 1-855-563-5635. be made by calling 1-855-563-5635.

Notice to Customer Mail your insurance information to:

If you choose to pay by check and your check is returned unpaid or insufficient or uncollected funds, you are giving the company permission, +

in advance, to electronically re-present this item and assess a retum fee to your account as provided for and in an amount consistent with your ChWSIer Capltal, P.O. Box 421 0"

contract and applicable state and federal laws. In the ordinary course of business, your check will not be provided to you with your bank statement, Carmel, IN 46082.

but a copy can be retrieved by contacting your financial institution.

To ensure Quality Customer Service, telephone calls may be subject to monitoring and/or recording. We may report information about your account to Mail non-payment corres pondence to:

credit bureaus._the pa)rment(?}. Tnissed paymen’c{s} or other default(s) on your acco.uflt may be reﬂect?d in your cred_it repm't._ Chrysler Capltal P.O. Box 961275. Fort Worth
Accounts Receivable Conversion: By remitting a check for payment, you are authorizing Chrysler Capital to use the information on your check to g L A
malke a one-time electronic debit from your account at the financial institution indicated on your check where permitted by law. This electronic TX76161-1275.

debit will be for the exact amount of your check. If an electronic debit is processed, the funds may be withdrawn from your account the same

business day the payment is received, and your check will not be returned to your financial institution. This is an attempt to collect a debt and any Sign up for online statements and recunﬂing
information obtained will be used for that purpose. This communication is from a debt collector. isit th . f

If the leased asset(s) described herein is purchased, notice is hereby given that the lessor has assigned its rights to a qualified intermediary to sell Pa)'me"tsr visit the My Account section o

the leased asset(s) described herein. ChryslerCapital.com and set up an online

Notice of Important Rights MA Residents i i 3

You have the right to make a written or oral request that telephone calls regarding your debt not be made to you at your place of employment. Any account..You wil I need a valid email address and
such oral request will be valid for only ten (10} days unless you provide written confirmation of the request postmarked or delivered within seven your social security number to get sta ried.

(7) days of such request. You may terminate this request by writing to Chrysler Capital Inc, P.O. Box 961273, Fort Worth, TX 76161-1275.
©2014 Chrysler Capital. Chrysler Capital is a registered trademark of Chrysler Group LLC and licensed to Santander Consumer USA Inc. Lease
agreements are owned by CCAP Auto Lease Lid. and serviced by Chirysler Capital.

CHANGE OF ADDRESS/TELEPHONE INFORMATION (PLEASE PRINT) AUTO PAY AUTHORIZATION (PLEASE PRINT)

Your Street Address Name on the Account Chrysler Capital Account Number
Your City State Zip Financial Institution Name and Phone Number

0 Checking
Home Phone Work Phone Cell Phone O Savings Checking/Savings Account Number ACH Routing Number
Email Address Amount to Debit Start Date Day of Month/Due Date

If the vehicle is being garaged at a location other than the new mailing address,
please enter to reflect the correct garaging information below.

Primary Name on the Account Date Signature

Secondary Name on the Account Date Signature

Vehicle Location Street Address | hereby authorize Chrysler Capital to initiate entries to my checking or savings account at the financial institution

above, for the purpose of making my monthly auto payments to CCAP Auto Lease Ltd. | also authorize the financial

institution to withdraw these payments from my account. | Hereby Agree To All The Terms And Conditions As

City State Zip Moted Above. You authorize Chrysler Capital to cancel your Auto Pay if, on any scheduled payment date, the
amount of your scheduled Auto Pay payment is greater than the payoff amount on your account.

Change of address/telephone information or Auto Pay authorization may also be done online at MyAccount.ChryslerCapital.com. €C29936_100114



CHIRYSLEIR

LEASE STATEMENT

C A PITA L. S Acco ntN mber
E Statermment Date  3/26/2017
"E Months Remanng on ease 32
"'_E C rrent axRate 0.0000 %
2 ease Base Payment  $584 .00
= ease ax $0.00
ota Monthy ease Payment $584 .00
s PastD e $0.00
_ E C rment PaymentD e
5 Property ax Assessed $0.00
JAMA]CA: NY* _,—: Other Fees & Charges D & $0.00
=
=8 TOTAL AMOUNT OWED
@
=8 $584.00 4/15/2017
ACCOUNT ALERTS
Account is currently setup on recurring payments.
ACCOUNT ACTIVITY SINCE LAST STATEMENT
Description Date Amount Description Date Amount
Payment Made 3/15/2017 $584.00

B2016 Chrysler Capital. Chrysler Capital is a registered trademark of FCA US LLC and licensed to Santander Consumer USA Inc. Lease agreements are owned by CCAP Auto Lease Lid. and serviced by Chrysler Capital.

Questions? Go to MyAccount.ChryslerCapital.com or call Toll-Free 1-855-563-5635.

SPECIAL OFFERS AND MESSAGES

PAYMENT COUPON

4 1o receive proper credit, please detach and return your payment and indicate amount paid. £

CHRYSLEIR
CAPITATL. ;

Take advantage of our automatic payment plan
or update your address. Please check the box and fill
out reverse side.

CCAP Auto Lease Ltd.
PO. Box 660647
Dallas, TX 75266-0647

*Appyngapor onofyourencosedamoun o esefiedsw no advance eduedae

Total Amount Due $58400
Account Number -

Due Date 4/15/2017

Please make all checks payable to CCAP Auto Lease Ltd. If you are sending in

additional money to reduce your balance,

Payment Amount
*Additional Payment
*Fees

*Property Tax

Total Amount Enclosed

please ini

$

W W A

dicate below.

©2016 Chrysler Capital. Chrysler Capital is a registered trademark of FCAUS LLC
and licensed to Santander Consumer USA Inc. Lease agreements are owned by
CCAP Auto Lease Ltd. and serviced by Chrysler Capital.



Questions? Go to MyAccount.ChryslerCapital.com
or call Toll-Free 1-855-563-5635

PAYMENT INFORMATION

Pay Online at MyAccount.ChryslerCapital.com. We accept payments from checking/savings accounts and pinless debit/ATM cards. You can
make a one-time payment or set up a recurring online payment plan. A convenience fee may apply.

Pay by Phone at 1-855-563-5635. Please have the account number from your checking, savings or pinless debit/ATM account ready when you call.

You will also need your Chrysler Capital account number. Convenience Fee may apply.

MoneyGram or Western Union. Express payments can be made using MoneyGram or Western Union Quick Collect. Please visit
ChryslerCapital.com for details, including fees that will apply. Please note:

2w

» MoneyGram Receive Code is 1192.
» Western Union City Code is CHRYSLERCAP, State Code is TX.

CheckFreePay. This service enables custormners to walk into nearly 25,000 retail locations nationwide to make their loan payment. Just take the
bottom portion of your billing statement and cash payment to a nearby CheckFreePay location, fees will apply. To find the location nearest you
visit www.checkfreepay.com.

E

Pay by Mail. Mail your payment, made out to CCAP Auto Lease Ltd., to P.O. Box 660647, Dallas, TX 75266-0647. Write your account number on
your check or money order and return it with the lower portion of your statement in the envelope that will be provided. To ensure payments are
received in a timely manner, please mail your payment five to seven days before the due date.

1

Auto Pay. Sign up today for Auto Pay and your monthly payments will automatically be deducted from your personal checking or savings account
and credited to your account by the payment due date. You will never have to worry about a late or missing car payment again! It's smart, it's
FREE, and it's easy!

»  Visit MyAccount.ChryslerCapital.com to sign up, or fax the Authorization form at the bottom to 1-877-216-5854. If you have any other
questions please feel free to call us toll-free at 1-855-563-5635 and an account manager will be happy to assist you.

» To stop or cancel Auto Pay: Simply provide us with a 30-day written notice from the customer who authorized the recurring ACH
transactions on the relevant account, and we will process the cancellation.

»  If you change financial institutions or accounts: You may stop payment of a debit entry by providing written notification to both
Chrysler Capital and your financial institution prior to closing or changing your account.

Late Payment Warning: If we do not receive your payment(s) — including any fees or late charges that have been assessed — by the
*= due date, you may have to pay a late fee. In addition, our service center associates will contact you for collection of payment.

ACCOUNT INFORMATION

Are you considering returning your vehicle and terminating your lease early? You have a right to obtain
an appraisal at your cost, by and independent, certified and reputable appraiser if the appraiser is mu-
tually acceptable to you and us. Otherwise, we will determine the value of the vehicle at our cost. For
more information please visit us online at www.chryslercapital.com or by calling 1-855-563-5635.

Mail payoff checks to:
CCAP Auto Lease Ltd., P.O. Box 660647,
Dallas, TX 75266-0647.

Send bankruptcy notifications to:

Chrysler Capital, Attn: Bankruptcy Dept., P.O.
Box 961278, Ft. Worth, TX 76161-1278. All verbal
communication regarding a bankruptcy needs to
be made by calling 1-855-563-5635.

Insurance - Coverage is mandatory. Your contract includes a requirement to maintain an insurance
policy on your vehicle that provides comprehensive and collision coverage and to have a Loss Payee
and Additional Insured Endorsement. Please make sure this information is correctly disclosed on
your policy. Please visit MyAccount.ChryslerCapital.com to update your policy information at any
time or call toll-free 1-855-563-5635.

Notice to Customer

If you choose to pay by check and your check is returned unpaid or insufficient or uncollected funds, you are giving the company permission,

in advance, to electronically re-present this item and assess a retum fee to your account as provided for and in an amount consistent with your
contract and applicable state and federal laws. In the ordinary course of business, your check will not be provided to you with your bank statement,
but a copy can be retrieved by contacting your financial institution.

To ensure Quality Customer Service, telephone calls may be subject to monitoring and/or recording. We may report information about your account to
credit bureaus. Late payment(s), missed payment(s) or other default{s) on your account may be reflected in your credit report.

Accounts Receivable Conversion: By remitting a check for payment, you are authorizing Chrysler Capital to use the information on your check to
malke a one-time electronic debit from your account at the financial institution indicated on your check where permitted by law. This electronic
debit will be for the exact amount of your check. If an electronic debit is processed, the funds may be withdrawn from your account the same
business day the payment is received, and your check will not be returned to your financial institution.

Mail your insurance information to:
Chrysler Capital, P.O. Box 4210,
Carmel, IN 46082.

Mail non-payment correspondence to:
Chrysler Capital, P.O. Box 961275, Fort Worth,
TX 761611275,

Ifthe leased asset(s) described herein is purchased, notice is hereby given that the lessor has assigned its rights to a qualified intermediary to sell
the leased asset(s) described herein.

Notice of Important Rights MA Residents

Sign up for online statements and recurring
payments, visit the My Account section of
ChryslerCapital.com and set up an online

You have the right to make a written or oral request that telephone calls regarding your debt not be made to you at your place of employment. Any
such oral request will be valid for only ten (10) days unless you provide written confirmation of the request postmarked or delivered within seven
{7) days of such request. You may terminate this request by writing to Chrysler Capital Inc., P.O. Box gB127s, Fort Worth, TX 76161-1275.

©2016 Chrysler Capital. Chrysler Capital is a registered trademark of FCA US LLC and licensed to Santander Consumer USA Inc. Lease

agreements are owned by CCAP Auto Lease Lid. and serviced by Chirysler Capital.
CHANGE OF ADDRESS/TELEPHONE INFORMATION (PLEASE PRINT) AUTO PAY AUTHORIZATION (PLEASE PRINT)
Name on the Account

Your Street Address

account. You will need a valid email address and
your social security number to get started.

Chrysler Capital Account Number

Your City State Zip Financial Institution Name and Phone Number
0 Checking
Home Phone Work Phone Cell Phone O Savings Checking/Savings Account Number ACH Routing Number
Email Address Amount to Debit Start Date Day of Month/Due Date
If the vehicle is being garaged at a location other than the new mailing address,
please enter to reflect the correct garaging information below. Primary Name on the Account Date Signature
Secondary Name on the Account Date Signature

Vehicle Location Street Address | hereby authorize Chrysler Capital to initiate entries to my checking or savings account at the financial institution

above, for the purpose of making my monthly auto payments to CCAP Auto Lease Ltd. | also authorize the financial
institution to withdraw these payments from my account. | Hereby Agree To All The Terms And Conditions As
Moted Above. You authorize Chrysler Capital to cancel your Auto Pay if, on any scheduled payment date, the
amount of your scheduled Auto Pay payment is greater than the payoff amount on your account.

City State Zip

Change of address/telephone information or Auto Pay authorization may also be done online at MyAccount.ChryslerCapital.com. CC-L5G_29936A_041116



Document Recieved from Customer
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Apr, 7.2017 8:46AM

No. 2162

B. 2

FRANK FLETCHER D;fmw'zow [—W
DODGE-CHRYSLER-JEEP " S
5922 WARDEN ROAD. » SHERWQOD, AR 72120 CUS
Loeal 501-834-7700 BELONG FRICE 44500.00
Toll Free 800-350-1207 AFTERMARKET(S) N/A
BOLD 10 N/A
FILING 1.50
JACKSONVILLE AR I DOG 120.00
YEAR & MAKE MODEL [y SERIAL NO. SALES TAX N/A
2017 CHRYSLER PACIFICA NEW 2C4RC1 GGOHAWININEE | LCENSE ITLE & NOTARY N/A
Salasman jySTIN TURNEY [ g Iom PRY Velvet Rad Pearf Coat
TERMS OF TIME CONTRACT WA
FINANGE COMPANY: N/A
ARKANSAS FEDERAL CREDIT UNION
PO BOX 8 TOTAL GASHPRICE 44630.50
JACKSONVILLE, AR 72078-00[5%
PAYMENTS OF § 620.07 EACH PAYABLE ON
The Alh Dy of Exch Mont Baginning SETTLEMENT
rancas  44630.50 Towl Conricts 52017 49 Insurancg REBATE 4500.00
DEPOBIT N/A
sianen . CASH ON DELIVERY N/A
conasmiERReS NOTARY PUBLIC TAADEIN § 22000,00
THIS IS TO STATE THAT THIS 1§ A TAUE AND CORRECT CORY OF THE ORIGINAL BLL, OF BALE, gﬁ:g’% $ 26500.00
DILLARDS FED C/UNION -4500.00
AMOUNT FINANCED 44630.50
TOTAL SETTLEMENT 44630.50
USED CARTRADED NO PUBLIC LIABILITY DR PROPERTY DAMAGE
YEAR & MAKE MODEL SERIAL NO. INSURANGE ISSUED WITH THIS TRANSACTION
2014 FORD EXPLORER 1FMEKTDSBEG UNLESS HEREIN STATED.

§2319*1*FFDS-FI
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cair Number N
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Please find the receipt attached. Please let me know how much will be reimbursed.



T-Mobile Wi-Fi = =+ 12:08 PM 9 42% [ )

3 Messages
< Back ENTERPRISE RENTAL AGREEMENT 7P4Q... < >

Customerservice@enterpris... rriday e

ELRAC, LLC, 1212 CONEY ISLAND
AVE., BROOKLYN, NY 112302912 (718) 859-1200

RENTAL
AGREEMENT  "°T*
97584 7P4QHV
RENTER SUMMARY OF CHARGES
FROMER, HINDY
Charge
DﬂTE_ E_‘:T.[ME DUT DESCI‘iP“Oﬂ DateQuantity Per Rate Total
04/27/2017 06:05 PM 0427
TIME &
DATE & TIME IN i S 9 DAY $30.25 $272.25
05/05/2017 07:57 AM 05/05
04/27
BILLING CYCLE EEFA‘;ZLF;NG y $0.00
CALENDAR DAY 05/05
Subtotal: $272.25
VEH Taxes & Surcharges
#22015 FORD FIESSSE . 04/27
VIN# 3FADP4EISFM _ 5
. 1% $29.95
LIC_ 05/05
MIL 6 04/27
DRIVEN SALES TAX - 8.875% $24.16
05/05
VEH Total Charges: $326.36
#1 2016 CHEV CRUZ 41LT
vin# 1G18e5sM7 T otal
LIC# ~ Amount $0.00
MILE Due
DRIVEN  22°
PAYMENT INFORMATION
CLAIM INFO AMOUNT _ CREDIT CARD
NEURED PAID NUMBER -
TYPE CAR: PACIFICA $326.36  Visa ;E’P:"[;‘I"N"éx“
SHOP: BAY RIDGE
CHRYSLER JEEP DODGE-
96*1
PHONE: (718) 236-2600
ATTN: UNKNOWN
See More A

- 5 I <X K




Document Recieved from Customer

cair Number N

Date Receaived: 2017-05-11 14:21:21.676798
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T-Mobile Wi-Fi = = 2:20 PM <~ )

Done MonthlyBilling.pdf
.

28207
$5Zma
5006
s5a9al
00000 %

137

54780

BROOKLYN, Ny T
TOTAL AMOUNT DUE

$547.80 4Nn42017
ACCOUNT ACTIVITY SINCE LAST STATEMENT
Description i Date Ao unt Description Date ilrn-ouﬂ
- 4 ! Rl
Late Feo Assessod 2262017 $18.37 Feo Pad 36207 $875
Lale Foo Recaved 2eaRo17 $18.37
Paymeni Made e2017 §520.43
Paymant Made ¥2017 £529.43
Feo Assoased 62017 $8.75

Questions? Go to MyAccount.ChryslerCapital.com or call Toll-Free +855-563-5635.

SPECIAL OFFERS AND MESSAGES

PAYMENT COUPON R PG A S W— -
Total Amount Due
CHRYSLER PR

BROOEL YN NY
Due Date 41142017

® -y A i N

Take advarntage of our sutomatc payment plan

o update your addies Pleas chedk the bon and Hil Payment Amount 1
out revene sde -

Additiond Payment |
CCAP Auto Lease Lul Fees !
FO. Box 660647 orty Taics §

Dallas, TX 75266-0647
Total Amount Enclosed




Document Recieved from Customer

cair Number N

Date Receaived: 2017-05-22 10:32:31.888540
FilesNot Recieved: O



D51 1/2017 13:03 AN

B35 1R AVENUE BROOKLWN, INY 11214
TEL: (718) I36-2600 * FAX: (718) 232-B581

FAX COVER SHEET

TC: fp Z[:%—T

FROM: i 5

— v ] /?,cw?

TOTAL PAGES: = / [FrEee )

FAX NUMBER: ol elsr — 8 ST~ Eﬁ—é‘?
FIIONE NUMBER: 2 YY) S e 5 — 2 f - F.
MNOTTES:

P.001 JO04

Q0w e SO B St

o

w11
YIS DA LICSETSE W 202eF 1
RO e A AR 0AT

z E
EPACLIFICA LIMITELD EFWL

F.00Z/004

CUSTOMER STATES THAT REAL AUTO MATIES SEaTE ARE MOT
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From: -

To: customerassist@chrysler.com
Date: Sat Apr 08 13:56:53 EDT 2017
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Van stops going while it is in Drive

Comments:
Twice now it has occurred that while | am driving forward, suddenly the car
stops moving forward when | am applying the gas pedal. | have had to pull
over. The dash tells me that the "car needs to be placed in Park and then
can be put into the gear of choice" The car was already in drive. | took it
to my dealer after both occurrences. They were not able to reproduce the
problem, and the car did not give them any problem codes, so they said
there wasn't anything they could do about it. I'm not really happy about
this situation. Thankfully both times it happened | was able to safely pull
over. | am concerned that it will happen again, as there has been no
addressing of the problem. Please contact me about a solution, this is my
daily driving vehicle and it is our family car as well.

Sender Information:

Title:

First Name |}

Middle Initial:

Last Name: ||



From: customerassist@chrysler.com

To S

Date: Sat Apr 08 16:16:06 EDT 2017

Subject: Re: Chrysler Group LLC Customer Assistance

Dear ||}

Thank you for contacting the FCA Customer Assistance Center.

| am sorry to learn of the issue you are experiencing with your 2017 Pacifica. As a vehicle owner |
can certainly understand the concern this can cause not to mention the frustration.

Due to the nature of your concern, | have forwarded your case to a more appropriate area for their
attention and response. One of our Case Managers will be in contact you within 1-2 business days
at the number provided in your email to discuss your concerns further.

Our hope is that this referral will provide you the best opportunity to address the issues you are
experiencing.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-247-9753.

Sincerely,

Belinda

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: -8

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM10143834V82566L OKM&
Original Message Follows:

US Customer Service - MOPAR Brand Site

Brief Description:

Van stops going while it is in Drive

Comments:

Twice now it has occurred that while | am driving forward, suddenly the car

stops moving forward when | am applying the gas pedal. | have had to pull

over. The dash tells me that the "car needs to be placed in Park and then

can be put into the gear of choice" The car was already in drive. | took it

to my dealer after both occurrences. They were not able to reproduce the

problem, and the car did not give them any problem codes, so they said

there wasn't anything they could do about it. I'm not really happy about

this situation. Thankfully both times it happened | was able to safely pull

over. | am concerned that it will happen again, as there has been no

addressing of the problem. Please contact me about a solution, this is my

daily driving vehicle and it is our family car as well.



VIN:
HR
Mileage:
12222
Servicing Dealer:
Ourisman, Bowie, MD
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Severna Park
State:
MD
Zip:
8
Email:

Home Phone:



RefF B
R oRo FunERAL SERVILE

RA 635001271 Bil 0
fiental  23-MWAR-2077 09.55 PM

Biurn -APR-2017 10:46 PY

Mada | CARA

Class Oiven WWAR  Class Charged MVAR
Licersa# KDNGTBZ State/Province P4
Nirs Driven 543

N Out 24000

¥Kna In 24543

Billing Rai 12776142269
Charges Na Unlt Price  dmount
' 31 Days 11.89 371.63

EP 31 Days 12.85 401.45

TEM 1 Rental 953.00 993 00*
EXTAH 1 l};{s 200 32.00%
UNLIM MM 0 HiKms 0.00*
(CLEAR OFF 1 Rental -25.00 -25.00*
OSCNT T8N 15.00% -163.75*
KIRPORT ACCESS FTE <IN b
CAR RENTAL SALES TAX 120 25

CRMS 15.80*
SALES TAX 96.876 % 97 (2

Total Charges 151 2.083.67

Deposlt  Visa 3278

Aoount Dee (S0 2,089.57

* Taxahle |fens

Subject to Audit

Cus tomer Service Number 1-800-445-5664



Rental Localion
La GUARDLA
9501 DITHARS BLVD

RAST ELMHURST NY 11363

Return Location
LA CUARDIA

Vehicle 2
Model GRAND CAkA
Clauy Driven MVAR

Clanns Charge MVAR
License# EDXa784
state/Province PRNNSYLVANIA
M/Kme Driven 543

M/Bms Cut 24000

M/Emg To 24543

CR3798413

Rate Info

Hesgages

* Taxable [tems
subjcct Lo Maditc

Customer Service Number 1-800-445-5664

RA # 635001271
¥wwes QEPRINT *3:**+

23-MAR-2017 09:58 PM

Phione (844)7272711

22=hPR=-2017 10:46 PM

Bill Ref#

Ranter Nawme

NY

Contract ID
Charges Mo Unit
TIME & NTSTRNCE 1 Rental
EXTRER = TIME & DISTANCE 1 Days
TNLIMITED MILES/KM - TIME & DIST M/ Kins
UTSCOUNT - TIME & DIST 15.00%
Chw 31 Davys
EATENDED PRUIEUTICON 11 Davs
DOLLARZ OFF - COUPON 1 Rental
ATRPDRT ACCESS FEE 14.329 PCT
CON REC FEE HROIT 31 Days
CAR RENTAL SALES TAX 11 PCT
SALES TAX 89.875 %
Tetal Charses
Payments
Visa 3978

AUTH: 23-MAR-2017 1,193.26
Visa 9978

AUTH: 02-AFR-2017 220.69
Visa 9978

AUTH: 13-APR-2017 469.93

Amoun{ Due

Irice/lnit

993 .00
12, 00
1,025.00
11.99
12.95
=25.00
1,619,39
0.50
1,093.1¢
1,093.16
Payiment

Amount

993.00
32.00
0.00
-153.75
371.69
401.45
-25.00
231.41
15.50
120.25

97.02

UED 2,083.57

dgr:zl L1 LoAep



TR PR HE LR

| &4 # 635001271 RES % 285008700

SSESRE ACCOUNT AMERICAN EXPRESSl as #
W FALL CAMPAIGN [ FT#
| EXTREF # . i -
RENTAL LOCATION | RENTAL DATE | RETURM LCCATION | AETURAN DATE |
LA GUARDIA (844)7272711 23-MAR-2017 | LA GUARDIA (8447272711 | 05-4PF-2017
! 9501 DITMARS BLVD RENTAL TIME . 9501 DITMARS BLYD RETURN TIME
| EAST ELMHURST, NY 11369 | 09.36PM | EAST ELMHURST, NY 11369 12:00 PM
! RATE RULES AND QUALIFICATIONS BNMITIALX VEHICLE INFORMATION
CAR ONLY RATES | RESERVED Wlini Vian Auto A/C
| Min, rental 1 days ‘ DRIVEN Mini Van Auto A/G
Max, rental 330 days ! CHARGED Mini Van Aulo A/
“fin Day 3 64.00 ‘ MAKE
2 days 129.00 MODEL
. 3days 192.00 . COLOR
4 days 257.00 | ODOMETER 0
5 davs 257.00 ! PLATE
6 days 257.00 REG AREA
' 7 days 257.00 | VEHICLE % |
| BAY 1
. - - - | STALL - - |
! CHARGES UNIT PRICE/UNIT CURRENT CHARGE
| RENTERS RESPONSIBILITY |
© TII4E & DISTANCE Aencal 281,00 ¥ 1 481,00 :
* EXTRA - TIME & DISTANCE Day 32,00 X 2.00 !
| * EXTENSION - TIME & DISTANCE WEEK 257.00 X .00
* EXTENSICHN - TIME & DISTANCE Day €4.00 X .60 j
* EXTENSION - TIME & DISTANCE Hour 32.00 X 0.00 ‘
* UNLIMITED MILES/KM-TIME & DISTANCE /KW INCLUDED |
- DISCOUNT - TIMZ & DISTANCE 15% 0.00 X 7218 |
| cDw Day 1199 X 14 "187.86 i
i EXTERNDED PROTECTION Cay 12.05 X 14 181.30
| © REFUELING SERVICE CHARGE Callon 3.90 X 0.00
! = AIRPORT ACCESS FEE 14.28 PCT @ 14.29% 104.75 |
| © CON SEC FEE SRCH Cay 7.00 |
| CARBENTAL SALES TAX 11PCT @ 21.00% 54.52 =
| SALES TAX 38a% 43.98 i
| * DOLLARS OFF - COUPON Rental 2500 X 1 -25.00 |
ESTIMATED CHARGES 34325 INITIAL X_ i

(ALL CHARGES ARE ESTIMATE ONLY - SUBJECT TO CHANGE IF VEHICLE NOT

RETURMED TO THE LOCATICON ON DATE AND TIME SPECIFIED, OR IF FUEL TANK S |

NOT FULL AT RETURN AND FUEL SERVICE OPTION WAS NOT PURCHASED).
PAYMENTS

ViSA 9873 Auth #

!_"Fé'l.i ACCEPT OPTIONAL CDW AT $11.98 PER DAY AND ACKNOWLEDGE HAVING READ THE PROVISIONS CONTAINED WITHIN THIS

| AGRREEMENT, INCLUDING THOSE IN THE RENTAL AGREEVENT JACKET AND ANY APPLICABLE OFTIONAL PRODUCT BROCHURES. X i

{ 1 #CCEPT OPTIONAL EXTENCED PROTECTION {EP) AT $712.95 PER DAY AS DESCRIBED IN THE RENTAL AGREEMENT JACKET. X
|

- 1 GECLINE PEFSONAL ACCIDENT INSURANCE (PAI) WITH PERSONAI. EFFECTS COVERAGE (PEC). X

L DECLINE ALAND 'S OPTIONAL ROADSIDE SERVICE PLUS X

RA # 635001271
PACE 1 OF 2

gd

dgrizl L1 Lo Rel



TR L L LN B R

| RES # 285908700 | moptFy
ACCOUNT AMERICAN EXPRESS | QS #
FALL CAMPAIGN FT# |
| EXT REF # l
RENTAL LOCATION AENTAL DATE | RETURN LOCATION RETURN DATE
LA GUARDIA (844;7272711 23-MAR-2017 . 1A GUARDIA (B44)7272711 | 0B-APR-2017
3501 DITMARS BLVD | RENTAL TIME | 9501 DITMARS BLVD RETURN TiME
EAST ELVMHURST. NY 11369 | 09.36 Pl EAST ELMHURST, NY 11369 | 1200PMm |
| RATE RULES AND GUALIFICATIONS INITIAL X e " VEHIGLE INFORMATION
CAR ONLY RATES RESERVED Mini Van Auto A/C _
Win rentzl 1 days DRIVEN Miri Van Auto AC i
» wlax. rental 330 cays ‘ CHARGED Mini Van Auto A/C |
Min Day 1 64.00 MAKE
2 davs 126.00 MODEL
3 days 192,00 | COLOR
' 4 gays 257.00 ' DDOMETER 0 i
5 days 257.0 | PLATE |
6 days 257.00 | REG AREA i
7 days 857.00 VEHICLE # '
BAY !
B | sTAaL _ - i
CHARGES UNIT PRICE/UNIT CURRENT CHARGE :
RENTER'S RESPONSBILITY
' THME & DISTANGE Rental 481.00 X 1 481.00
< EXTRA - TIMZ & DISTANCE Day 32.00 X 0.00 i
* EXTENSION - TIME & DISTANCE WEEK 257.0G X 0.00
* EXTENSION - TIME & DISTANCE Day 64.00 X 0.00
© EXTENSION - TIME & DISTANCE Hour 32.00 X 0.00
| UNLIMITED MILES/KV-TIME & DISTANGE M/KM INCLUDED
| " DISCOUNT - TIME & DISTANCE 15% 0.00 X 7215
cow Day 1189 X 14 16786 |
| EXTENDED PROTECTION Day 12.65 X 14 181.20 |
* REFUELING SERVICE CHARGE Galion 390 X 0.00
I = AIRPORT ACCESS FEE 1428 PCT & 14.29% 104.75 ‘
| - cONREC FEE SRCH Day 7.00 i
| CAR BENTAL SALES TAX 11 PCT & 11.00% 5520 -‘
| SALES TAX 338% 43.98 |
* DOLLARS GFF - COURON Rental -25.0G X 1 -25.00
ESTIMATED CHARGES 34403 INITIAL X ‘

FETURNED TO THE LOCATION ON DATE AND TIME SPECIFIED, CR IF FUEL TANK IS
NOT FULL AT RETURN AND FUEL SERVICE OPTION WAS NOT PURCHASED)
| PAYWMENTS
| VISA 5578 Auth ¥
I'YOU ACCEPT OPTIONAL CDW AT 511.99 PER DAY AS OF 23-MAR-2017 09:38 PM AND ACKNOWLEDGE HAVING READ THE PROVISIONS
CONTAINED WITHIN THIS AGREENENT, INCLUDING THOSE IN THE RENTAL AGREEMENT JAGKET AND ANY APPLICABLE OPTIONAL PRODUCT
BROCHURES. X __

! (ALL CHARGES ARE ESTIMATE ONLY - SUBJECT TC CHANGE IF VEHICLE NOT ‘

ACCEFT OPTIONAL EXTENDED PRCTECTION (EP) AS OF 23-MAR-2017 09:36 PM AT $12.95 PER DAY AS DESCRIBED IN THE RENTAL
AGREEMENT JACKET. X |

{ DECLINE PERSONAL ACCIDENT INSURANCE {PAI) WITH PERSCNAL EFFECTS COVERAGE (PEC) AS OF 23-MAR-2017 09:36 PM, X

. | DECLINE ALAMD '€ OPTIONAL ROADSIDE SERVICE PLUS AS OF 23-MAR-2017 09:36 PM X

| P

e — e — e

RA ¥ 635001271
PACE 1 OF 2

. dgl:zl 2L L0 Aew
+d



URTLE TR AL T (R T D

| BE #535801271% RES # 285308700 MODIFY
R ’ ACCOUNT AMERICAN EXPRESS | QS #
LN, NY FALL CAMPAIGN FT #
] EXT REF # | _
RENTAL LOCATION RENTAL DATE " RETURN LOCATION T RETURN DATE
LA GUARDIA (844)7272711 23-MAR-2017 LA GUARDIA [344)7272711 06-APR-207T7
| €5C1 DITMARS BLVD RENTAL TIME 9501 CITMARS BLVD - RETURN TIME
_EAST ELMHUFST, VY 11369 09:36 PM | EAST ELMHURST, NY 11368 | 12:00 PV
RATE RULES AND QUALIFICATIONS INITIAL X_ VEHICLE INFORMATION
| CAR ONLY RATES RESERVED Min' Van Aute AJC
¢ min rental 1 days CRIVEN Mini Wan Auto A/C
Max. rantal 230 days i CHARGED Mini Van Autc A/C
Min Day 1 52.00 MAKE
2days 125.00 MODEL
3days 192.06 COLOR
4 days 257.09 | ODOMETER 0
& days 257.090 PLATE
| B days 257.00 REG AREA
7 days 257.00 VEHICLE #
' BAY
S - - — L SralL. S
CHARGES UNIT PRICE/UNIT CURRENT CHARGE
AENTER'S SESPCHNSIBILITY
* TIME & DISTANCE Renta 481.00 X 1 481,60
* EXTRA - TIME & DISTANCE Day 3263 X 0.00
* EXTENSION - TIME & DISTANCE WEEK 257.00 X 0.00
* EXTENSION - TIME & DISTANCE Day £4.00 X 0.00
* EXTENSION - TIME & DISTANCE Hour 3200 X 0.00
© UNLIMITED MILES/KM-TIME & DISTANCE MKM INCLUDED
= DIBCOUNT - TIME & DISTANCE 16% 0.00 X -72.15
chw Day 11.89 X 14 157.B6
EXTENDED PROTECTICN Day 12.35 X 14 181.30
T REFLUELING SERVICE CHARGE Gallon 3.90 X .00
* AIRPORT ACCESS FEE 14.29 PCT @ 14.22% 104.7%
* CON REC FEE SACH Day 7.00
| CAR REMTAL SALES TAX 11 PCT @ 11.00% 55.29
SALES TAX B.8B8% 43.98
* DOLLARS OFF - COUPON Renial 2500 X 1 -25.00
ESTIMATED CHARGES 944,02 INITIAL X

{ALL CHARGES ARE ESTIMATE CNLY - SUBJECT TO CHANGE IF VEHICLE NOT
RETURNED TO THE LOCATION ON DATE AND TIME SPECIFIED, OR IF FUEL TANK IS
NOT FULL AT RETURN AND FUEL SERVICE OPTION WAS NOT PURCHASED).

PAYMENTS
VISA 9978 Auth #

-

"YOU ACCEFT OPTIONAL CDW AT $11.99 PER DAY AS OF 23-MAR-2017 08:35 FM AND ACKNOWLEDGE HAVING READ THE PROVISIONS

CONTAINED WITHIN THIS AGREEMENT, INCLUDING THOSE IN THE RENTAL AGREEMENT

BROCHURES. X

ACKET AND ANY APPLICABLE CFTIONAL FRODUCT

| | ACCEPT GPTIONAL EXTENDED PROTEGTION (EP) AS OF 23-MAR-2017 09:36 PM AT $12.95 PER DAY AS DESCRIBED IN THE RENTAL

. AGREEMENT JACKET. X

\ 'OECLINE PERSONAL ACCIDENT iNSURANCE (PAl) WITH PERSONAL EFFECTS COVERAGE (PEC) AS OF 23-MAR-2017 02:36 PM, X

thUNE ALAMO 'S OPTIONAL ROADSIDE SERVICE PLUS AS OF 253-MAR-2017 09:36 PM X

RA # €35001271
PAGE10OF2
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Document Recieved from Customer

cair Number N

Date Received: 2017-05-05 11:31:00.951150
FilesNot Recieved: O



Attached is my lease statement.



CHIRYSLEIR

LEASE STATEMENT
C A P [ T A L . Account Number _
Statement Date  4/27/2017
Monthly Base Payment $403.00
Sales/Use Tax  $0.00
Total Monthly Payment  $403.00
TaxRate 0.0000 %
Past Due $0.00

Other Fees and $0.00
Charges Due ’

Total Amount Due $403.00

Manths Remaining 34
on Lease

Forest Hills, NY -

TOTAL AMOUNT DUE

$403.00 5/17/2017

ACCOUNT ALERTS

Welcome to Chrysler Capital, servicer for CCAP Auto Lease Ltd. We look forward to providing you
with quality service on your lease agreement.
Account is currently setup on recurring payments.

ACCOUNT ACTIVITY SINCE LAST STATEMENT

Description Date Amount Description Date Amount

Payment Made 4/17/2017 $403.00

©2014 Chrysler Capital. Chrysler Capital is a registered trademark of Chrysler Group LLC and licensed to Santander Consumer USA Inc. Lease agreements are awned by CCAP Auto Lease Ltd. and serviced by Chrysler Capital.

Questions? Go to MyAccount.ChryslerCapital.com or call Toll-Free 1-855-563-5635.

SPECIAL OFFERS AND MESSAGES

+ To receive proper credit, please detach and return your payment and indicate amount paid. +

Total Amount Due $403.00

Account Number w
Due Date

Please make all checks payable to CCAP Auto Lease Ltd. If you are sending in
additional money to reduce your balance, please indicate below.

PAYMENT COUPON

CHRYSLEIR
CAPITATL.

Take advantage of our automatic payment plan
or update your address. Please check the box and fill Payment Amount $
out reverse side.

Additional Payment $

L %to Lease Ltd. Fees $
0. 660647

allas, TX 75266-0647 Property Taxes $

== Total Amount Enclosed $

©2014 Chrysler Capital. Chrysler Capital is a registered trademark of Chrysler
Group LLC and licensed to Santander Gonsumer USA Inc. Lease agreements are
owned by CCAP Auto Lease Ltd. and serviced by Chrysler Capital.




Questions? Go to MyAccount.ChryslerCapital.com
PAYMENT INFORMATION or call Toll-Free 1-855-563-5635

Pay Online at MyAccount.ChryslerCapital.com. We accept payments from checking/savings accounts and pinless
debit/ATM cards. You can make a one-time payment or set up a recurring online payment plan. A convenience
fee may apply.

Pay by Phone at 1-855-563-5635. Please have the account number from your checking, savings or pinless debit/ATM
account ready when you call. You will also need your Chrysler Capital account number.

MoneyGram or Western Union. Express payments can be made using MoneyGram or Western Union Quick Collect.
‘_> Please refer to the enclosed brochures or visit ChryslerCapital.com for details, including fees that may apply. Please
note:

» MoneyGram Receive Code is 1192.
» Western Union City Code is CHRYSLERCAP, State Code is TX.

Pay by Mail. Mail your payment, made out to CCAP Auto Lease Ltd., to P.O. Box 660647, Dallas, TX 75266-0647.
&‘ Write your account number on your check or money order and return it with the lower portion of your statement in
=) the envelope that will be provided. To ensure payments are received in a timely manner, please mail your payment
five to seven days before the due date.

Auto Pay. Sign up today for Auto Pay and your monthly payments will automatically be deducted from your personal
CD checking or savings account and credited to your account by the payment due date. You will never have to worry
about a late or missing car payment again! It's smart, it's FREE, and it’s easy!

» Visit MyAccount.ChryslerCapital.com to sign up, or fax the Authorization form at the bottom to 1-877-216-5854. Ifyou have
any other questions please feel free to call us toll-free at 1-855-563-5635 and an account manager will be happy to assist you.

» To stop or cancel Auto Pay: Simply provide us with a 30-day written notice from the customer who authorized the
recurring ACH transactions on the relevant account, and we will process the cancellation.

» If you change financial institutions or accounts: You may stop payment of a debit entry by providing written
notification to both Chrysler Capital and your financial institution prior to closing or changing your account.

/'X Late Payment Warning: If we do not receive your payment(s) — including any fees or late charges that have been assessed — by the
*= due date, you may have to pay a late fee.

ACCOUNT INFORMATION

Are you considering returning your vehicle and terminating your lease early? You have a right to obtain Mail payoff checks to:
an appraisal at your cost, by and independent, certified and reputable appraiser if the appraiser is mu- CCAP Auto Lease Ltd., P.O. Box 660647,
tually acceptable to you and us. Otherwise, we will determine the value of the vehicle at our cost. For Dallas. TX 75266-0647.

more information please visit us online at www.chryslercapital.com or by calling 1-855-563-5635.
Send bankruptcy notifications to:

Chrysler Capital, Attn: Bankruptcy Dept., P.O.
Box 961278, Ft. Worth, TX 76161-1278. All verbal

Insurance - Coverage is mandatory. Your contract includes a requirement to maintain an insurance
policy on your vehicle that provides comprehensive and collision coverage and to have a Loss Payee
and Additional Insured Endorsement. Please make sure this information is correctly disclosed on

your policy. Please visit MyAccount.ChryslerCapital.com to update your policy information at any communication regarding a bankruptcy needs to
time or call toll-free 1-855-563-5635. be made by calling 1-855-563-5635.

Notice to Customer Mail your insurance information to:

If you choose to pay by check and your check is returned unpaid or insufficient or uncollected funds, you are giving the company permission, +

in advance, to electronically re-present this item and assess a retum fee to your account as provided for and in an amount consistent with your ChWSIer Capltal, P.O. Box 421 0"

contract and applicable state and federal laws. In the ordinary course of business, your check will not be provided to you with your bank statement, Carmel, IN 46082.

but a copy can be retrieved by contacting your financial institution.

To ensure Quality Customer Service, telephone calls may be subject to monitoring and/or recording. We may report information about your account to Mail non-payment corres pondence to:

credit bureaus._the pa)rment(?}. Tnissed paymen’c{s} or other default(s) on your acco.uflt may be reﬂect?d in your cred_it repm't._ Chrysler Capltal P.O. Box 961275. Fort Worth
Accounts Receivable Conversion: By remitting a check for payment, you are authorizing Chrysler Capital to use the information on your check to g L A
malke a one-time electronic debit from your account at the financial institution indicated on your check where permitted by law. This electronic TX76161-1275.

debit will be for the exact amount of your check. If an electronic debit is processed, the funds may be withdrawn from your account the same

business day the payment is received, and your check will not be returned to your financial institution. This is an attempt to collect a debt and any Sign up for online statements and recunﬂing
information obtained will be used for that purpose. This communication is from a debt collector. isit th . f

If the leased asset(s) described herein is purchased, notice is hereby given that the lessor has assigned its rights to a qualified intermediary to sell Pa)'me"tsr visit the My Account section o

the leased asset(s) described herein. ChryslerCapital.com and set up an online

Notice of Important Rights MA Residents i i 3

You have the right to make a written or oral request that telephone calls regarding your debt not be made to you at your place of employment. Any account..You wil I need a valid email address and
such oral request will be valid for only ten (10} days unless you provide written confirmation of the request postmarked or delivered within seven your social security number to get sta ried.

(7) days of such request. You may terminate this request by writing to Chrysler Capital Inc, P.O. Box 961273, Fort Worth, TX 76161-1275.
©2014 Chrysler Capital. Chrysler Capital is a registered trademark of Chrysler Group LLC and licensed to Santander Consumer USA Inc. Lease
agreements are owned by CCAP Auto Lease Lid. and serviced by Chirysler Capital.

CHANGE OF ADDRESS/TELEPHONE INFORMATION (PLEASE PRINT) AUTO PAY AUTHORIZATION (PLEASE PRINT)

Your Street Address Name on the Account Chrysler Capital Account Number
Your City State Zip Financial Institution Name and Phone Number

0 Checking
Home Phone Work Phone Cell Phone O Savings Checking/Savings Account Number ACH Routing Number
Email Address Amount to Debit Start Date Day of Month/Due Date

If the vehicle is being garaged at a location other than the new mailing address,
please enter to reflect the correct garaging information below.

Primary Name on the Account Date Signature

Secondary Name on the Account Date Signature

Vehicle Location Street Address | hereby authorize Chrysler Capital to initiate entries to my checking or savings account at the financial institution

above, for the purpose of making my monthly auto payments to CCAP Auto Lease Ltd. | also authorize the financial

institution to withdraw these payments from my account. | Hereby Agree To All The Terms And Conditions As

City State Zip Moted Above. You authorize Chrysler Capital to cancel your Auto Pay if, on any scheduled payment date, the
amount of your scheduled Auto Pay payment is greater than the payoff amount on your account.

Change of address/telephone information or Auto Pay authorization may also be done online at MyAccount.ChryslerCapital.com. €C29936_100114



CHIRYSLEIR
CAPITAL.

LEASE STATEMENT

acco e e [

Staterment Date  4/27/2017

Months Remanng on ease 34
C rrent axRate 0.0000 %
ease Base Payment  $403.00
ease ax $0.00

ota Monthy ease Payment $403.00
- PastD e $0.00

Account Information

C rment PaymentD e
Property ax Assessed $0.00
Other Fees & Charges D e $0.00

7

TOTAL AMOUNT OWED

$403.00 5/17/2017

=
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=
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=
=
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=
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ACCOUNT ALERTS

Welcome to Chrysler Capital, servicer for CCAP Auto Lease Ltd. We look forward to providing you
with quality service on your lease agreement.
Account is currently setup on recurring payments.

ACCOUNT ACTIVITY SINCE LAST STATEMENT

Description Date Amount Description Date Amount
Payment Made 4/17/12017 $403.00

B2016 Chrysler Capital. Chrysler Capital is a registered trademark of FCA US LLC and licensed to Santander Consumer USA Inc. Lease agreements are owned by CCAP Auto Lease Lid. and serviced by Chrysler Capital.

Questions? Go to MyAccount.ChryslerCapital.com or call Toll-Free 1-855-563-5635.

SPECIAL OFFERS AND MESSAGES

4 1o receive proper credit, please detach and return your payment and indicate amount paid. £

Total Amount Due $40300
Account Number (NG
Due Date 5/17/2017

PAYMENT COUPON

CHRYSLEIRR
CAPITAL. Forest Hills, N

Please make all checks payable to CCAP Auto Lease Ltd. If you are sending in
Take advantage of our automatic payment plan additional money to reduce your balance, please indicate below.

or update your address. Please check the box and fill
out reverse side.

Payment Amount §

*Additional Payment $§

CCAP Auto Lease Ltd. *Fees $
PO. Box 660647

Dallas, TX 75266-0647 *Property Tax $

Total Amount Enclosed $

©2016 Chrysler Capital. Chrysler Capital is a registered trademark of FCAUS LLC

*Appyngapor onof yourencosedamoun o esefiedsw no advance eduedae and licensed to Santander Consumer USA Inc. Lease agreements are owned by
CCAP Auto Lease Ltd. and serviced by Chrysler Capital.




Questions? Go to MyAccount.ChryslerCapital.com
or call Toll-Free 1-855-563-5635

PAYMENT INFORMATION

Pay Online at MyAccount.ChryslerCapital.com. We accept payments from checking/savings accounts and pinless debit/ATM cards. You can
make a one-time payment or set up a recurring online payment plan. A convenience fee may apply.

Pay by Phone at 1-855-563-5635. Please have the account number from your checking, savings or pinless debit/ATM account ready when you call.

You will also need your Chrysler Capital account number. Convenience Fee may apply.

MoneyGram or Western Union. Express payments can be made using MoneyGram or Western Union Quick Collect. Please visit
ChryslerCapital.com for details, including fees that will apply. Please note:

2w

» MoneyGram Receive Code is 1192.
» Western Union City Code is CHRYSLERCAP, State Code is TX.

CheckFreePay. This service enables custormners to walk into nearly 25,000 retail locations nationwide to make their loan payment. Just take the
bottom portion of your billing statement and cash payment to a nearby CheckFreePay location, fees will apply. To find the location nearest you
visit www.checkfreepay.com.

E

Pay by Mail. Mail your payment, made out to CCAP Auto Lease Ltd., to P.O. Box 660647, Dallas, TX 75266-0647. Write your account number on
your check or money order and return it with the lower portion of your statement in the envelope that will be provided. To ensure payments are
received in a timely manner, please mail your payment five to seven days before the due date.

1

Auto Pay. Sign up today for Auto Pay and your monthly payments will automatically be deducted from your personal checking or savings account
and credited to your account by the payment due date. You will never have to worry about a late or missing car payment again! It's smart, it's
FREE, and it's easy!

»  Visit MyAccount.ChryslerCapital.com to sign up, or fax the Authorization form at the bottom to 1-877-216-5854. If you have any other
questions please feel free to call us toll-free at 1-855-563-5635 and an account manager will be happy to assist you.

» To stop or cancel Auto Pay: Simply provide us with a 30-day written notice from the customer who authorized the recurring ACH
transactions on the relevant account, and we will process the cancellation.

»  If you change financial institutions or accounts: You may stop payment of a debit entry by providing written notification to both
Chrysler Capital and your financial institution prior to closing or changing your account.

Late Payment Warning: If we do not receive your payment(s) — including any fees or late charges that have been assessed — by the
*= due date, you may have to pay a late fee. In addition, our service center associates will contact you for collection of payment.

ACCOUNT INFORMATION

Are you considering returning your vehicle and terminating your lease early? You have a right to obtain
an appraisal at your cost, by and independent, certified and reputable appraiser if the appraiser is mu-
tually acceptable to you and us. Otherwise, we will determine the value of the vehicle at our cost. For
more information please visit us online at www.chryslercapital.com or by calling 1-855-563-5635.

Mail payoff checks to:
CCAP Auto Lease Ltd., P.O. Box 660647,
Dallas, TX 75266-0647.

Send bankruptcy notifications to:

Chrysler Capital, Attn: Bankruptcy Dept., P.O.
Box 961278, Ft. Worth, TX 76161-1278. All verbal
communication regarding a bankruptcy needs to
be made by calling 1-855-563-5635.

Insurance - Coverage is mandatory. Your contract includes a requirement to maintain an insurance
policy on your vehicle that provides comprehensive and collision coverage and to have a Loss Payee
and Additional Insured Endorsement. Please make sure this information is correctly disclosed on
your policy. Please visit MyAccount.ChryslerCapital.com to update your policy information at any
time or call toll-free 1-855-563-5635.

Notice to Customer

If you choose to pay by check and your check is returned unpaid or insufficient or uncollected funds, you are giving the company permission,

in advance, to electronically re-present this item and assess a retum fee to your account as provided for and in an amount consistent with your
contract and applicable state and federal laws. In the ordinary course of business, your check will not be provided to you with your bank statement,
but a copy can be retrieved by contacting your financial institution.

To ensure Quality Customer Service, telephone calls may be subject to monitoring and/or recording. We may report information about your account to
credit bureaus. Late payment(s), missed payment(s) or other default{s) on your account may be reflected in your credit report.

Accounts Receivable Conversion: By remitting a check for payment, you are authorizing Chrysler Capital to use the information on your check to
malke a one-time electronic debit from your account at the financial institution indicated on your check where permitted by law. This electronic
debit will be for the exact amount of your check. If an electronic debit is processed, the funds may be withdrawn from your account the same
business day the payment is received, and your check will not be returned to your financial institution.

Mail your insurance information to:
Chrysler Capital, P.O. Box 4210,
Carmel, IN 46082.

Mail non-payment correspondence to:
Chrysler Capital, P.O. Box 961275, Fort Worth,
TX 761611275,

Ifthe leased asset(s) described herein is purchased, notice is hereby given that the lessor has assigned its rights to a qualified intermediary to sell
the leased asset(s) described herein.

Notice of Important Rights MA Residents

Sign up for online statements and recurring
payments, visit the My Account section of
ChryslerCapital.com and set up an online

You have the right to make a written or oral request that telephone calls regarding your debt not be made to you at your place of employment. Any
such oral request will be valid for only ten (10) days unless you provide written confirmation of the request postmarked or delivered within seven
{7) days of such request. You may terminate this request by writing to Chrysler Capital Inc., P.O. Box gB127s, Fort Worth, TX 76161-1275.

©2016 Chrysler Capital. Chrysler Capital is a registered trademark of FCA US LLC and licensed to Santander Consumer USA Inc. Lease

agreements are owned by CCAP Auto Lease Lid. and serviced by Chirysler Capital.
CHANGE OF ADDRESS/TELEPHONE INFORMATION (PLEASE PRINT) AUTO PAY AUTHORIZATION (PLEASE PRINT)
Name on the Account

Your Street Address

account. You will need a valid email address and
your social security number to get started.

Chrysler Capital Account Number

Your City State Zip Financial Institution Name and Phone Number
0 Checking
Home Phone Work Phone Cell Phone O Savings Checking/Savings Account Number ACH Routing Number
Email Address Amount to Debit Start Date Day of Month/Due Date
If the vehicle is being garaged at a location other than the new mailing address,
please enter to reflect the correct garaging information below. Primary Name on the Account Date Signature
Secondary Name on the Account Date Signature

Vehicle Location Street Address | hereby authorize Chrysler Capital to initiate entries to my checking or savings account at the financial institution

above, for the purpose of making my monthly auto payments to CCAP Auto Lease Ltd. | also authorize the financial
institution to withdraw these payments from my account. | Hereby Agree To All The Terms And Conditions As
Moted Above. You authorize Chrysler Capital to cancel your Auto Pay if, on any scheduled payment date, the
amount of your scheduled Auto Pay payment is greater than the payoff amount on your account.

City State Zip

Change of address/telephone information or Auto Pay authorization may also be done online at MyAccount.ChryslerCapital.com. CC-L5G_29936A_041116



Document Recieved from Customer

Cair Number: 3l

Date Received: 2017-05-01 14:12:42.042992
FilesNot Recieved: O
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Document Recieved from Customer

Cair Number: 3l

Date Receaived: 2017-05-26 10:45:49.140544
FilesNot Recieved: O
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05/04/2017  11:07 Goldstein Service {FAX)518 690 2365 P.001/009

Case #31547949

VIN#ECAHCIGGZHRS-

To Whom It May Concern:
My 2017 Chrysler Pacifica has been the worst vehicle | have ever purchased, new or used!

Up until my 5000 mile check- up everything seemed fine. At that time several problems arose. The trim
on the driver's side window came loose, the carpet was missing a clip, and the harn did not work. The
dealership was unable to fix it in time for me to leave for my trip to Florida on 4/13/17. My daughter
and | drove down without a horn. On 4/17/17 | noticed the vehicle was shaking while idling, it
continued the next day (4/18/17), and the check engine light came on, The vehicle was almost
inoperable, as it would try to stall while Idling. We were supposed to check-out and go to my sister's in
SCon 4/19/17, however, | was unable to because | had to bring the vehicle to a dealership in Florida,
Because of the breath of the problem ( actually had to rent a car and stay 2 extra nights. | incurred 2
days of rental car expenses, 2 extra nights in the hotel, and 2 days of foad expenses, as | was unable to
leave until the morning of 4/21/17, because | did not get my car back until 6p on 4/20/17.

Please see the enclosed receipts and reimburse for the amount of $532.72



05/04/2017  11:07 Goldstein Service

CUSTOMER & - -

(FAX)518 690 2365

P.002/009

Napleton’s South Orlando
Chrysler/Jeep/Dodge

1460 E. QOsceola Parkway

T o Kissimmee, FL 34744
*NvoIcH Phone: (407) 483-7700
www . napleton.com
Glenville, Ny PAGE 1
Hove : I - I N SR - VDTN
BUS: CELL: SERVICE ADVISOR: 100758 KEVIN ¢ SASENICK
COLOR YEAR MAKE/MDDEL VIN LICENSE MILEAGE IN ; OUT TAG
17 | CHRYSLER DPACIFICA zcmcmemms- 7305/7305  [T1504
DEL. DATE  |PROD. DATE| WARR, EXP, FROMISED PO NO. RATE PAYMENT INV, DATE
O03JAN1T DL 15:30 134PR17 CASH 20APR17
R.O. OPENED READY OPTIONS: DLR:45155 ENG:3.6_Llter_DOHC
08:53 19APR17 |17:08 20APRL17
LINE OPCODE TEDH TYEPE HOURS . LIST NET TOTAL
A 1. Customer States [CUSTOMER STATES (HECK ENGINE LIGHT I8 ON, THE VEH
SHBKES WHEN AT IDLE.]
CAUSE:
100 1. Cuscomery States [CUSTOMER STATES CHECK
ENGINE LIGHT IS ON. THE VEH SHAKES WHEN AT
IDLE . ]
99 SUBLEY LICH: 9239599
WD (N/C}
2 B04a7896AC ARM-VALVE (N/C)
2 6B245463AR MARM-VALVE (N/C)
2 50478B3AEB TAPPET-VALVE LASH (N/C)
6 AB217514AR GASKET-PLENUM (N/C)
FC: PARTH: CQUNT:
CLAIM TYPE: W
AUTH CODE:
PARTS: 0.00 LABOR: 0.00 OTHER: D.00 TOTAL: LINE A: 0.00
LR R R R R R R R R R R R R R R I VIR ST U S SR RTINS PRI
B Multl-point inspection {according to majintenance interval)
23PT Multi-paint inspection {according to
mainternance interval)
599 SUBLET LICHE: 939999
IPOLE (N/C)
PARTS: 0.00 LARBOR: 0,00 OQOTHER: 0.00 TOTAL LINE B: ¢.00
******#*********w**********:\-ww*********ik*ﬁw****#***
i d U o Sl R Lofe
L'J."..’.'.nﬁ'—_"?,,ﬁ;"lf‘J'Tu‘r_‘r'“..:',:’;.".'!:'.‘i'm L e b e (el AL ot SSIAAION OUAETVENT Cutlnne a1a D dele waas v ab FARTS AMCUNT 0.00
st ek R SR LT g e i st e St O it S o053 O Mis Bl
St et M o s oottt s | Bty by ot o3 Rt e Bt ¥ o 3| SUSLET AMOUNT 0.00
T O E P T ARSI Pl i el P i and julgameIn il even odare by it arnraiany | MISC, CHARGES 0.00
|1r,|0hi ;i!o\'lll"q_ S u\.? . haviulagturald avggiy wukd 0 the stale | My ba anteeed by III‘I Eﬂ:-jl Fogniai ity ||I.-iuht|un Yrmrmul . TL‘}TA: FHAHGES O 0 O
AL LA ALL FARTL MW G PAC TORAY REALILT tiNLESY -
A DASY GTOMAGE FLE wilL GC CHARGED Trily (3 woiviHG DAVE AFTER QTR "[ MG Catin LESS INEURANCE 0.00
rr|l| II-!V[ RELN II!}I’I!-IH WVINERE LY POLL SRl e R BERRD SR D [T IS OB e bk R ke hr i i C ks s ||I Fask Advgb b wemein - .
TAF (LY B TORGGL VEE 1S #1000 SUIC, | ARG HEGESE 30 (e e t 1L, SALES TAR 0 . OD
Is1gE Ly DUALLIL GEMERAL IAAMAGER OF ATl RZED ndinug iDATE c.L,-eT{JIM_LR SIGNAT uﬁt PLEASE pA\'
THIS AMOUNT 0,00

TTIOMAMUISTY Moeymw



0510412017

11:08 Goldstein Service FARRITER LIS
2261 East Irlo Bronson Memerial Hwy
Kigsimmee, FL. 34744
(407) B46-2221
www.flamingowaterpark.com
Room Folio Checkin CheckOut
4257 143109 04/19/2017 04/21/2017
Master Folio
Pureet Bill MIAFLAIO7 444113
Date Room Description / Voucher Charges  Credits
04/19/2017  42%7  Deposit Transfer - Conf 13518 to Falic 142109 0.00 6129
0471972017 Visa/Mastoreardt b4 34) -4l 29
D4/19/2017 4257 Visa/Mastercard - 5434 AP OB1356 0.00 2800
04/19/2017 4257  Resort Fee 24 67 000
04/19/2017 4237  Sales Tox - 7 5% 1.85 Q.00
04/19/2017 4257 Room/Bed Tax - &% 148 Q.00
Ca/19/2017 4257 Room Taxable 54.00 Q.00
04/19/2017 4257  Salez Tax - 7 5% 404 0.0u
Q41972017 4257 Room/Bed Tax - 6/ 3.24 0.00
04/20/2017 4257 Viga/Mastercard - 434 AP QO0R3D £2.00 8929
0472072017 4257 Resart Fec 24 67 0oo
Q4/20/2017 4257  Sales Tox . T 57 1,85 0.00
04/20/2017 4257 Roem/Bed Tax - 67 148 0,00
04/20/2017 4257 Room Taxable 54 00 0.00
04/20/2017 4257 Sales Tax - 7 5% 409 000
0472072017 4257  Room/Bed Tax - 5% 324 Co0
Balance Due
Summary ond Taxes
Taxable Sales 157 34
Soles Yax 7T.5% 1180
Room/Bead Tax - 67 944

SRFA]

— e e =

Guest Signature
Thank you for staying with usl

| S LR

Page 1ef L

TAX ID:

Balance
0.00

Balance
6129

-89.29
-64 62
62,77
-61 29
-7.29
«3.24
000
-B9 24
64 62
6277
-61.29
-7.29
-3.24
0.00
0.00



05/04/2017  11:08 Goldstein Service

Flaminge Waterpszk Resoxt
2281 Eaat Ixlo Bronson Memorlal Hwy
Rissimmes, FL 34744

(407} BAE=-222]

www . flamingowvacespark. com

JATE/TIME 04/15/2017 09:11 AM
3USINESS DATE 04/19/2017
INITIALS JT
TRANSACTION TYFE DEFOSIT PURCHASE
34/19/2017 01:50 AM
rie 711687223
Furchase

Masterlard MMM MUNTE 494
Entry Mode Kayad
Tlegk

APPROVED 00501%
Amount Usb §€1.29

*+** CQUSTOMER COPY ***

(FAX)518 690 2365

P.004/009



05/04/2017  11:08 Goldstein Service (FAX)518 690 2365 P.005/009

Flaminge Waterpark Rasort
2261 Rast Irlo Bronson Mamorial Hwy
Rissimmee, FL 34744
(407) B46-2221
Www, flamingowaterpatk. com

DATE/TIME 04/20/2017 10:08 AM
BUSINESS DATE 04/20/2017
INITIALS NA

TRANSACTION TYPE PURCHASE /PREPAYMENT

04/20/2017 10:08 AM
TID ‘ 711972230005
Purchase
Debit MasterCard KEARKHRKKRRRS4 24
Entry Mode Chip
cvM SIGH

Invoice

Clerk

Respénse APPROVED

Auth Code 080830
EMV DETAILS

#55 ADODOO0OD41010

TR 0000008000

01106070012200003135000000000GDGDOFF

TSI EROO

RRC oo

Amount USD 588,249

ERRICO/SEosIcR B
*7TY CUBTOMER COPY #xs



05104/2017

11:08 Goldstein Service

(FAX)518 690 2365

P.006/0059
Fage ! ol |

ENTERPRISE LEASING COMPANY OF ORLANDO, 2723 N. ORANGE BLOSSOM TRAIL, KISSIMMEE, FL 347441851 (407)

933-3546

“‘LGREEMENT

CATE & TIME OUY
Daf19/20107 10:11 AM
DATE & TIME IN
na20/2017 05:38 PM

STLLING CYCLE
26 -00UR

CAR CLASS CHARGED
SHAR

VEM 21t 2017 CHEY CAMA ILT
WINGE LGIFBIRS7HOL

il d

MILES DRIVEN 36

AR CLARS: SEAR

REF#®
FLEINY

SUMMARY OF CHARGES

Charge Degcription Date Quantity  Per Rete Tatal
TIME & DISTANCE D471 « 04730 2 DAY £32.50 $65.00
ow D4/19 - 54/20 ? DAY §27.599 $55.98
PA B4/19 - 04720 3 DAY £3.40 $6.80
RAF 04/19 - 04/20 2 DAY 54,99 $9,98
gLe 04/19 - 0420 2 CAY 517.95 £35.60
REFUELING CHARGE D4/19 - 04/20 $0,00
Subtatal: $173.66
Taxes & Surcharges
FL STATE SALES TAX 04/19 - D4/20 7.5% §5.28
RENTAL CAR SURCHARGE Das1$ - 04720 2 DAY 22,00 34,00
TIR_E AND Bl_k‘aTEFl‘( FEE 04418 - 04720 # CAY 80.02 10.04
PLURERSNERRLERICENAE  amha-baiae: @ BAY 5086 $1.32
Total Charges: $184.30
Total Estimated Amasunt Due £184.30
PAYMENT INFORMATION
AMOUNT PALD TYPE CREDIT CARD NUMBER
184 %0 Visa ARRNAKRKXKA] ENDING
hupfecars 2 corp.erac.cont/reniai/close TicketPrint jsp?doNaot Print R atesIndicator=1alse 4/2072017
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11:08 Goldstein Service
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P.009/009

(FAX)518 680 2365

IV LUIASTEIN service

MUl U1 f

Flasiing. Wablerpard Rdsogl

Tee e D2 o Flaminga Waterpark Resort
2251 East lilo Biorson Meninal buy

Kissames, £l 34744
407 343322
o N - A B S TE-Earha & IS AT

LT CHIFLAOL? Tabie: &
T e c s Al - JF 7 AR Guesis §

sl Piale g.ug
. Dol Y08 Tkl AN PRI
- G Yo 1.50

WY .00

%

I sub Volas %50
] I 7 AL . Sazec Ta. 0.71

- Setaie Cha g 1.43
‘ _ Total Due: 11.64
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FCA

FIAT CHRYSLER AUTOMOBILES

July 17, 2017

Glenville, N

Reference _

Dear Ms. -

Thank you for your recent letter regarding a recall on your 2017 Chrysler Pacifica
Limited.

We regret you experienced a problem with your vehicle. Unfortunately, the repair order
which you submitted to our office does not show replacement of parts or services
involved in a recall on this particular vehicle. Therefore, we are unable to accommodate
your request for reimbursement.

Thank you for writing and giving us the opportunity to review this matter with you.

Sincerely,
Tiara
Case Manager

FCAUSLLC
VY B BLR e
LTI R N R, FRSb B A



From: |

To: customerassist@chrysler.com
Date: Tue May 02 10:43:08 EDT 2017
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: Service and Maintenance
Brief Description:
New van brokedown in the middle of the road
Comments:
| got new 2017 pacifica, it brokedown in the middle of the road, looks like
dealer needs couple of days to fix, | got a lonar car, not even a van , how
can | trust that my vehicle is safe in future ? | got pacifica to take
family on travel this summer, what if it breaks down like this on the
middle of the road ?

Sender Information:

Title:

First Name i}

Middle Initial:

Last Name:



From: customerassist@chrysler.com

To:

Date: Tue May 02 23:31:49 EDT 2017

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |}

Thank you for contacting the FCA Customer Assistance Center.

We are very sorry to learn of the problems you have encountered, and your frustration in the
matter is understandable.

| have seen that you have called in regarding the concerns with your vehicle and your case is
being reviewed and worked on. Your case number i)z

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-247-9753 and reference
case number ||| N

Sincerely,

Jennifer

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: ||}
EMAIL CASE NUMBER: |l
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM10177665V82309L0KM&
Original Message Follows:

Service and Maintenance - MOPAR Brand Site

Brief Description:

New van brokedown in the middle of the road

Comments:

I got new 2017 pacifica, it brokedown in the middle of the road, looks like
dealer needs couple of days to fix, | got a lonar car, not even a van , how
can | trust that my vehicle is safe in future ? | got pacifica to take

family on travel this summer, what if it breaks down like this on the
middle of the road ?

VIN:
HRA
Mileage:

8207
Servicing Dealer:
Criswell

Title:



First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Clarksburg
State:

MD
Zip:
Email:

Work Phone:



From: |

To: customerassist@chrysler.com
Date: Tue May 02 10:52:44 EDT 2017
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

New Pacifica brokedown

Comments:
| got a new 2017 pacifica, it brokedown in the middle of the road, showing
all sorts of warnings. | am now concerned about the reliability of this
vehicle, | have plans to drive long distance with family and children. |
got lonear car (mid size car) from the dealer as they need couple of days
to fix it. Its not even a van, | am very disappointed and experiencing had
time taking family around without a van. How are you going to address this
issue and assure me a safe vehicle for future ?

Sender Information:

Title:

First Name i}

Middle Initial:

Last Name: ||l



From: customerassist@chrysler.com

To:

Date: Wed May 03 01:14:21 EDT 2017

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |l

Thank you for contacting the FCA Customer Assistance Center.

| definitely understand your concern with your Chrysler Pacifica stalling on you in the middle of the
road.

| do see you have a case currently open with one of our customer service reps. | have updated
your case with this information and you will be contacted back once an update is available.

Your case number is ||| | N

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-247-9753.

Sincerely,

Katelynn

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I
EMAIL CASE NUMBER:
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM10177791V88461LO0OKM&
Original Message Follows:

US Customer Service - MOPAR Brand Site

Brief Description:

New Pacifica brokedown

Comments:

| got a new 2017 pacifica, it brokedown in the middle of the road, showing
all sorts of warnings. | am now concerned about the reliability of this
vehicle, | have plans to drive long distance with family and children. |

got lonear car (mid size car) from the dealer as they need couple of days
to fix it. Its not even a van, | am very disappointed and experiencing had
time taking family around without a van. How are you going to address this
issue and assure me a safe vehicle for future ?

VIN:

HRE
Mileage:

8207
Servicing Dealer:



Criswell
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Clarksburg
State:
MD
Zip:
Z

Email:

Work Phone:



From: rc

To: customerassist@chrysler.com

Date: Fri May 05 10:23:01 EDT 2017

Subject: Re: Chrysler Group LLC Customer Assistance (KMM10177791V88461L0KM)
<HTML>

<BODY>

<div dir="Itr">HI, <div><br></div><div>Its been three days since we gave the Pacifica to the
dealer. We are juggling with the loaner car , it is becoming quiet difficult to mange transportation of
my family and kids with this small car. | appreciate if you can arrange a mini van as loaner while
the issues with Pacifica are addressed. </div><div><br></div><div>Could you please

help. </div><div><br></div><div>-Siva </div><div>{j div></div><div
class="gmail_extra"><br><div class="gmail_quote">0On Wed, May 3, 2017 at 1:14 AM,
customerassist <span dir="ltr">&lt;<a href="mailto:customerassist@chrysler.com"
target="_blank">customerassist@chrysler.com</a>&gt;</span> wrote:<br><blockquote
class="gmail_quote" style="margin:0 0 0 .8ex;border-left:1px #ccc solid;padding-left:1ex">Dear
B <br>

<br>

Thank you for contacting the FCA Customer Assistance Center.<br>

<br>

| definitely understand your concern with your Chrysler Pacifica<br>

stalling on you in the middle of the road.<br>

<br>

| do see you have a case currently open with one of our customer service<br>

reps. | have updated your case with this information and you will be<br>

contacted back once an update is available.<br>

<br>

Your case number is ||| GG

<br>

Thank you again for your email. Should you require additional<br>

assistance, or have any new information to provide, please reply to this<br>

email message or call <a href="tel:1-800-247-9753" value="+18002479753">1-800-247-
9753</a>.<br>

<br>

Sincerely,<br>

<br>

Katelynn<br>

<br>

Customer Service Representative<br>

FCA Customer Assistance Center<br>

<br>

For any future communications related to this email, please refer to the<br>



following information:<br>
REFERENCE NUMBER: |l <br>
EMAIL CASE NUMBER: I~
REPLY LINK: <a
href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM10177791V88461L0K
M&amp;" rel="noreferrer"
target="_blank">http://www.chrysler.com/wccs/<wbr>brand_forms/us/reply.jsp?trk_<wbr>ID=KMM
10177791V88461LO0KM&amp;</a><br>

<br>

<br>
<br>
Original Message Follows:<br>

US Customer Service - MOPAR Brand Site<br>
Brief Description:<br>
New Pacifica brokedown<br>
Comments:<br>
| got a new 2017 pacifica, it brokedown in the middle of the road,<br>
showing<br>
all sorts of warnings. | am now concerned about the reliability of this<br>
vehicle, | have plans to drive long distance with family and children.<br>
I<br>
got lonear car (mid size car) from the dealer as they need couple of<br>
days<br>
to fix it. Its not even a van, | am very disappointed and experiencing<br>
had<br>
time taking family around without a van. How are you going to address<br>
this<br>
issue and assure me a safe vehicle for future ?<br>
<br>
VIN:<br>
HR o>
Mileage:<br>
8207<br>
Servicing Dealer:<br>
Criswell<br>
Title:<br>
<br>
First Name:<br>
-

Middle Initial:<br>



<br>
Last Name:<br>

o

Address 1:<br>
I
Address 2:<br>
<br>
City:<br>
Clarksburg<br>
State:<br>
MD<br>
Zip:<br>
>

Email:<br>

<a href="maitcJ N >

Work Phone:<br>

<a hret="tc! N >

</blockquote></div><br></div>

</BODY>
</HTML>



From: customerassist@chrysler.com

To:

Date: Sat May 06 03:28:55 EDT 2017

Subject: Re: Chrysler Group LLC Customer Assistance (KMM10177791V88461L0KM)
Dear |}

| do see your case is being reviewed by another agent, your file has been updated with the latest
information you have provided.

Sincerely,

Katelynn

Customer Service Representative

FCA Customer Assistance Center

Original Message Follows:

HI,

Its been three days since we gave the Pacifica to the dealer. We are juggling with the loaner car ,
it is becoming quiet difficult to mange transportation of my family and kids with this small car. |
appreciate if you can arrange a mini van as loaner while the issues with Pacifica are addressed.
Could you please help.

On Wed, May 3, 2017 at 1:14 AM, customerassist <customerassist@chrysler.com> wrote:

peafilill

Thank you for contacting the FCA Customer Assistance Center.

| definitely understand your concern with your Chrysler Pacifica
stalling on you in the middle of the road.

| do see you have a case currently open with one of our customer service
reps. | have updated your case with this information and you will be
contacted back once an update is available.

Your case number is |||

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to this
email message or call 1-800-247-9753.

Sincerely,

Katelynn



Customer Service Representative
FCA Customer Assistance Center

For any future communications related to this email, please refer to the
following information:
rRereReNCE [
EMAIL CASE NUMBER: I
REPLY LINK: http://www.chrysler.com/wccs/ brand_forms/us/reply.jsp?trk_
ID=KMM10177791V88461L0KM&

Original Message Follows:

US Customer Service - MOPAR Brand Site

Brief Description:

New Pacifica brokedown

Comments:

| got a new 2017 pacifica, it brokedown in the middle of the road,
showing

all sorts of warnings. | am now concerned about the reliability of this
vehicle, | have plans to drive long distance with family and children.
I

got lonear car (mid size car) from the dealer as they need couple of
days

to fix it. Its not even a van, | am very disappointed and experiencing
had

time taking family around without a van. How are you going to address
this

issue and assure me a safe vehicle for future ?

VIN:
HRE
Mileage:

8207
Servicing Dealer:
Criswell

Title:

First Name:



Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Clarksburg
State:

MD
Zip:
Email:

Work Phone:



From

To: customerassist@chrysler.com

Date: Thu May 11 14:48:21 EDT 2017

Subject: Re: Chrysler Group LLC Customer Assistance (KMM10182682V55735L0KM)
<HTML>

<BODY>

<div dir="Itr">Hello,<div><br></div><div>l am not sure who is addressing my request, no one
responded me so far. It is a week since | am out van. Afer it brokedown, | gave my Chrysler
Pacifica to the dealer (Cirswell Auto in Gaithersburg MD). We got a loaner car, and we are juggling
with drop and pickups of family members and kids, the loaner car is not a mini van, it is becoming
quiet difficult to mange<br>transportation of my family and kids with this small car. | appreciate if
you can arrange a mini van as loaner while the issues with Pacifica

being addressed.<br><br><br>Could you please help.</div><div><br></div><div>-

B </div><div> 5 <br><div class="gmail_extra"><br><div class="gmail_quote">On
Sat, May 6, 2017 at 3:29 AM, customerassist <span dir="Itr">&lt;<a
href="mailto:customerassist@chrysler.com"
target="_blank">customerassist@chrysler.com</a>&gt;</span> wrote:<br><blockquote
class="gmail_quote" style="margin:0px Opx Opx 0.8ex;border-left:1px solid
rgb(204,204,204);padding-left:1ex">Dear Siva,<br>

<br>

| do see your case is being reviewed by another agent, your file has<br>

been updated with the latest information you have provided.<br>

<br>

Sincerely,<br>

<br>

Katelynn<br>

<br>

Customer Service Representative<br>

FCA Customer Assistance Center<br>

<br>

<br>

<br>

Original Message Follows:<br>

Its been three days since we gave the Pacifica to the dealer. We are<br>
juggling with the loaner car , it is becoming quiet difficult to mange<br>
transportation of my family and kids with this small car. | appreciate<br>
if you can arrange a mini van as loaner while the issues with Pacifica<br>



are addressed.<br>

<br>

<br>

Could you please help.<br>
<br>

<br>

o
<a href="tel: A 2o~ A < -><br>

<br>

<br>

On Wed, May 3, 2017 at 1:14 AM, customerassist<br>

&lt;<a href="mailto:customerassist@chrysler.com">customerassist@chrysler.com</a>&gt;
wrote:<br>

<br>

Dear [Jjjij<br>

<br>

Thank you for contacting the FCA Customer Assistance Center.<br>
<br>

| definitely understand your concern with your Chrysler Pacifica<br>
stalling on you in the middle of the road.<br>

<br>

| do see you have a case currently open with one of our customer<br>
service<br>

reps. | have updated your case with this information and you will be<br>
contacted back once an update is available.<br>

<br>

Your case number is |||l <br>

<br>

Thank you again for your email. Should you require additional<br>
assistance, or have any new information to provide, please reply to<br>
this<br>

email message or call <a href="tel:1-800-247-9753" value="+18002479753">1-800-247-
9753</a>.<br>

<br>

Sincerely,<br>

<br>

Katelynn<br>

<br>

Customer Service Representative<br>

FCA Customer Assistance Center<br>

<br>



For any future communications related to this email, please refer to<br>
the<br>

following information:<br>

REFERENCE NUMBER: |l <br>

EMAIL CASE NUMBER: N~

REPLY LINK: <a href="http://www.chrysler.com/wccs/" rel="noreferrer"
target="_blank">http://www.chrysler.com/wccs/</a> brand_forms/us/reply.jsp?trk_<br>
ID=KMM210177791V88461L0KM&amp;<br>

<br>

<br>

<br>

Original Message Follows:<br>

US Customer Service - MOPAR Brand Site<br>
Brief Description:<br>
New Pacifica brokedown<br>
Comments:<br>
| got a new 2017 pacifica, it brokedown in the middle of the road,<br>
showing<br>
all sorts of warnings. | am now concerned about the reliability of<br>
this<br>
vehicle, | have plans to drive long distance with family and children.<br>
I<br>
got lonear car (mid size car) from the dealer as they need couple of<br>
days<br>
to fix it. Its not even a van, | am very disappointed and experiencing<br>
had<br>
time taking family around without a van. How are you going to address<br>
this<br>
issue and assure me a safe vehicle for future ?<br>
<br>
VIN:<br>
HRE
Mileage:<br>
8207<br>
Servicing Dealer:<br>
Criswell<br>
Title:<br>
<br>
First Name:<br>

<o



Middle Initial:<br>
<br>
Last Name:<br>

=
Address 1:<br>
|
Address 2:<br>
<br>
City:<br>
Clarksburg<br>
State:<br>
MD<br>
Zip:<br>
7 1<br>

Email:<br>

<a href="maito: [ < > >

Work Phone:<br>

<a fref="te! | - < >

</blockquote></div><br></div></div></div>

</BODY>
</HTML>



From: customerassist@chrysler.com

To:

Date: Fri May 12 21:00:13 EDT 2017

Subject: Re: Chrysler Group LLC Customer Assistance (KMM10182682V55735L0KM)
Dea’liiill

Our records show a case manager attempted to contact you on 05/09/2017.

Your case has been updated with the information you have provided in this email & you will be
contacted in 1 business day.

Sincerely,

Katelynn

Customer Service Representative

FCA Customer Assistance Center

Original Message Follows:

Hello,

| am not sure who is addressing my request, no one responded me so far. It is a week since | am
out van. Afer it brokedown, | gave my Chrysler Pacifica to the dealer (Cirswell Auto in
Gaithersburg MD). We got a loaner car, and we are juggling with drop and pickups of family
members and kids, the loaner car is not a mini van, it is becoming quiet difficult to mange
transportation of my family and kids with this small car. | appreciate if you can arrange a mini van
as loaner while the issues with Pacifica being addressed.

Could you please help.

On Sat, May 6, 2017 at 3:29 AM, customerassist <customerassist@chrysler.com> wrote:

Dear |l

| do see your case is being reviewed by another agent, your file has
been updated with the latest information you have provided.

Sincerely,
Katelynn

Customer Service Representative
FCA Customer Assistance Center

Original Message Follows:



HI,

Its been three days since we gave the Pacifica to the dealer. We are
juggling with the loaner car , it is becoming quiet difficult to mange
transportation of my family and kids with this small car. | appreciate
if you can arrange a mini van as loaner while the issues with Pacifica
are addressed.

Could you please help.

On Wed, May 3, 2017 at 1:14 AM, customerassist
<customerassist@chrysler.com> wrote:

Dear |l

Thank you for contacting the FCA Customer Assistance Center.

| definitely understand your concern with your Chrysler Pacifica
stalling on you in the middle of the road.

| do see you have a case currently open with one of our customer
service

reps. | have updated your case with this information and you will be
contacted back once an update is available.

Your case number is S

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to
this

email message or call 1-800-247-9753.

Sincerely,



Katelynn

Customer Service Representative
FCA Customer Assistance Center

For any future communications related to this email, please refer to
the

following information:
REFERENCE NUMBER:
EMAIL CASE NUMBER: [
REPLY LINK: http://www.chrysler.com/wccs/ brand_forms/us/reply.jsp?trk_
ID=KMM10177791V88461L0KM&

Original Message Follows:

US Customer Service - MOPAR Brand Site

Brief Description:

New Pacifica brokedown

Comments:

| got a new 2017 pacifica, it brokedown in the middle of the road,
showing

all sorts of warnings. | am now concerned about the reliability of
this

vehicle, | have plans to drive long distance with family and children.
I

got lonear car (mid size car) from the dealer as they need couple of
days

to fix it. Its not even a van, | am very disappointed and experiencing
had

time taking family around without a van. How are you going to address
this

issue and assure me a safe vehicle for future ?

VIN:

HRE
Mileage:

8207
Servicing Dealer:

Criswell



Title:

First Name:

| E

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Clarksburg
State:

MD
Zip:
Email:

Work Phone:



Please image these documents to the C

CAIR Number:

VIN number: -H R_

Customer Name:

Cost alﬂ.ssociated: # i / O, 0O ( [Cesd® 9

Date Placed in Scan Bin: :5’/30//(7



THOMPS5DN
Lincaln Mercury
1900 Maertt Bivd.

Balitmone, Wryland 21222
(4iD) 2825300

cCHRYRLER

THORPSON
Chrysler
Dodge

124 Nonh Paint Bivd. *
Bullimore, Marymng 21234
[#10] 2883100

. GD

THOMPSOK
Hyundel
VI0T it B,
Astmate, Maryiang 21222
4] 2885700

THEMPSD
Suziski
900 Marin Blwd,
Bavknore, Borytapd 21202
0 2059

@ &

THOKPSOK
Toyata
Scion
101 Busineas Gonler Way
Eopewand, Maryinng 21040
{410} 6751500

THOMPSOK
Chrysler
Jeep
02 Buzinass Cmmine Way

Edgewsad, Meryiang 2104p
(412) BY8-1400

THOMISOX
Coltigion Centers
Mdmetit Blew. (210 2495300

North Poin Bhea. |410) 280100
Etigredod - (410) 673 2134

THIOMAPSOR Auiomoﬁvé Group

Fax Cover Sheet

PLEASE DELIVER THE FOLLOWING MATERIAL AS SOON AS FOSSIELE

To: m l,lﬁcq_/

Company: ; 'Q,/
Fax#: __6(0) . Q '7"" __Z_f l 7
From: % NNig f& NG

Number of Pages ( including cover page ): 2

Telephqne: (LHD)) (DI—H"'— MDO

] Time Sent:

Date Sent:

cc:

UOUN ﬂ‘i@} U.«ﬂ&‘l' j

Comments:

+  CONFIDENTIALITY NOTICE

E

; i 5. 2% ;
confidential use of the recinient named above, This communication may contain confidential
information. If the reader of this communictation is not the intended recipient or an apent responsible for
delivering it to the intended reciepient, the reader is hereby notified that you have received this
communication in error end that any review, dissemination, distribution, coping of this cormmunieation
or the wking of any action in reliance on the contents of this communication is strictly prohibited. If you
have received this communication in error, pleast notify us immediately by teiephone and retumn the

original message to us by mail. Thank you.

“If you no fonger wish to receive fax advertisements from the Thompson Automotive Group, please cafl
the appropriate dealer ar send a fax by choosing their phone/fax number from the léfi side margin or

send an amail fo the specific person (Example: JohnSiith@ Thompsend utomotive. Com) and provide

1_he f‘onwjng information so we CAN process yoyr request: your hamne, the name of your company {if
applicable), and your fax number(s), and that you do not wish {0 receive fax advertisemenis from the

Thompson Automotive Group, We must process your request within 30 days,”

ThompsonAutomotive.com



ARMS® - Automated Rental Management System

i I

®ARm THOMPSON DODGE

CHRYSLER JEEP-EDGEWOOD

Page 1 of |

Rental Company: EE\ITERPR'.SE RENT-
o e
Alternata Involce “

Number:

Bill To; N11437

THOMPSCN DODGE CHRYSLER JEEP-EDGEWOOD

ATTN: AMANDA ORDOS
1101 BUSINESS CENTER WAY
ERGEWQOD, MD 21040

RENTER INFORMATION:
Renter:

RENTAL INFORMATION:
Rental Branch Location:
ENTERPRISE RENT-A-CAR (1827)
2103 PULASKI HWY

EDGEWOOD, MD 210401815
{410) 671-8305

ADDITIONAL CLAIM INFORMATION:
AP# or RO#/PO# :

Qumner's Vehicle: 2016 CHRYSLER
Additional Driver:

Repair Facility:
THOMPSON CHRYLSERNMEEP-1827
EDGEWOOD, MD 21040

—= = T R e e

RENTAL DETAIL:
Rental Period: 5/18/17 to 5/24/17 (8 days)
Billed 5MB8MT to
Perlod: 5/124147 (B days)
- Products and
Servicos Rate Amount
6DAYS @ 3090 | $185.40
Taxes and ]
Surcharges i
&MD VLF 049 | 5294 |

1 SALES TAX 511.50% 32466

Total Charges: 521\‘.}.00”1
[Less Amount Received: $0.00
Total Amount Due; = $210.00

(410) 679-1400
VEHICLES RENTED:
| Effective
Starting | Ending Rate
?;nti and Year | Make | Modg! | VIN Mileage |Mileage Mileage Charged
g’%a”? V181 5017 | JEEP | RENE | ZACCIBEB4H 7652 7859 207 | %30.90
Rental Iinvoice
Please Re{um This P;:nion with Fi;'.;mhtanae "
Make Payment To: Tatal Charges: Cet $210.00
ENTERPRISE RENT-A-CAR (1899) B e e $0.00
701 WEDEMAN AVE Total Amount DUe.........ve. $210.00
LINTHICUM, MD 21080-1415 ) _
Federal 1D:26-4548300 Fleass include dhyouechock:
o "
O VY h ke
https./f'www.armsweb.com/armsweb/approveinvoice 5/26/2017



Please image these documents to the

CAIR Number:

VIN number:

Customer Name:

Cost f\ssociated: #. é O’ 6’) 9 (i (ﬂ \g/f/lf‘hﬁ} (")

Date Placed in Scan Bin: Q / (ﬂ / }(?



Print Page | of 2

Subject: Your Tuesday mornmg ride with Gen

From: Gett Receipts (do-not-reply@gett. com)

o [

Date: Tuesday, May 23, 2017 9:03 AM

i [ ks o s Gt

TS TTARK Slegt ﬂ%\!
! s Rry § Tl

e A R

The order was booked on: 05/23/17 08:25 AM

0) —ay
New York

08:33 AM

/. Nork, iy

,5 “". ){, augi}wg f.‘é

09:01 Al . 4 v :“_,:' :,-:“ ‘;J=mma p“'ﬁi{]
:?é‘l P da!a @azm 7 Go
193 T, 24iop osib @2017 Google]
$ 1 6 8 DISTANCE DURATION AVG SPEED
1 3.42Mile 00;28:48 743 MPH

FARE BREAKDOWN

Fare (Includes Taxes) $ 16.87 TYPE

Tip (0.0%) $0.00 Nissan Rogue
CHaRGED

................... — & AT

h!iSA OUR DRIVER

YOUR RIDING RATING

Dispatching Base: NABO ONE LLC 2502407
Aftiliared Haze: Achtzehn-NY, LLC #h02859

Pdeense Plate: TTRIZT20C

https:/mg.mail.yahoo.com/neo/launch?.rand=3aqll6g9 lupve 5/26/2017



Print Page 2 of 2

IV License Number: G
Paivers TLO Livense Namber STROR50

T sabanin a complaing 10 the NYC TLE, please
catl 311,

P
il

1

Invite Friends & Eam Free Rides!

Share More. Save More. Share your code with friends & we'll give each friend who's new to
Gett up to $50 off their next 10 rides. Once they take their first ride, you'll get $20 of ride
' credit! .

Share with the world

—
O 0 O

@)

Need assistance?
E-mail us NYC@Gett.com

YOUR RIDE 1D 11786559

i 50 @ O O

* Click here to unsubscribe.

https://mg.maif.yahoo.com/neo/launch?.rand=3aqll6g9 lupve 5/26/2017



Print Page 1 of 2

Subject: Your Monday night ride with Gett

From: Gett Receipts (do-not-reply@gett.com)

Date: Monday, May 22, 2017 6:06 PM

Thanks for using Gett!

The order was booked on: 05/22/17 05:28 PM

New York, -

05:36 PM

Brooklyn,
Ol =
06:04 P
@

o

S

L ! b it

] : % e

- =
I‘w ey, — Ko ’I‘ﬁgﬁ— i .-&u-si.-.m.l.m-...*.- . -m---a.mma--g iy

DISTANCE DURATION AVG SPEED :
370 Mile  00:28:3¢  T77MPH |
b e e R

FARE BREAKDOWN

Fare {includes Taxes) $18.73 TYPE

Tip (0,0%) $0.00 Toyota RAV4

CHARGED

3052 $18.73

[visa)

YOUR RIDING RATING

Dispawching Base: SABO GNE LLC 3032907
AfERated Base: FunfzehneNY, LIL.C FBOZRIG

Tavense Plate U7 LTANLE

hitps://mg.mail.yahoo.com/neo/launch?.rand=3aqllog% lupve - 512612017



Print Page 2 of 2

FHY Licenze Number: 5554576

Prver's LLG Licemse ‘.\"1:u|hs‘r-

Tosubimit o complaint 1o the NYC TLT please
calk 311,

S
£l

invite Friends & Earn Free Rides!

Share More, Save More. Share your code with friends & we'll give each friend who's new to
Gett up to $50 off their next 10 rides. Once they take their first ride, you'll get $20 of ride
credit! ,

Share with the world

YOUR CODE: GTHRYEY

O 6 0O

Need assistance?
E-mail us NYC@Gett.com

YOUR RIDE 1D -
gett.com Blog O o

Click here toc unsubscribe.

https://mg.mail.yahoo.com/neo/launch?.rand=3aqll6g9 lupve 5/26/2017



Print Page | of 2

SR T e e s e 2 AT St el B s

Subject: Your Menday morming ride with Gett

From: Gett Receipts (do-not-reply@gett.com)
To:
Date: Monday, May 22, 2017 9:16 AM

Hi -hanks for using Gett!

e

T

CROWN HEIGHTS i

i)
yia

y
',

-
o
e

The order was booked on: 05/22/17 08:38 AM

Brooklyn,
' ew YorkK,

08:43 AM
09:15 AM
: D!ST&NCE DURATION AVG SPEED '
$18.48 3.68Mile  00:32:03  6.89MPH |
FARE BREAKDOWN
Fare (Includes Taxes) $18.46 TYPE
Tip (0.0%) $0.00 Toyota Highlander
GHARGED
(vrca | 3052 $ 18.46
| VISA | YOUR DRIVER

YOUR RIDING RATING

Disparching Base: SABG ONE LLU #D302907

' Affiliated Bage: ENDOR CAR & DHIVERLLE.
HRG2RAL

https://mg.mail.yahoo.com/neo/launch?.rand=3aqll6g% upve 5/26/2017



Print Page 2 of 2

License Plate; 7420930
FHY License Mumber: $112R54
Deiver's TLE License Numbesr 8137636

T sishmil 2 complaing 1o the NYEC 1L, please
eall 31, ’

Invite Friends & Earn Free Rides!

Share More. Save More. Share your code with friends & we'll give each friend who's new to
Gett up to $50 off their next 10 rides. Once they take their first ride, you'll get $20 of ride
credit! .

Share with the world

YOUR CODE: GTHRYEY

O © O

Need assistance?
E-mail us NYC@Gett.com

YOUR RIDE ID-
gett.com Blog @ o o

Click here to unsubscribe.

https://mg.mail.yahoo.com/neo/launch?.rand=3aqll6g91upve 5/26/2017



Print Page | of 2

Sub]ecr Your ‘Tuesday mgm ride wnh Gett

From: Gett Receipts (do-not-reply@gett.com)

..

Date: Tuesday, May 23, 2017 .05 PM

i et B

Hi-hanks for using Gett!

The order was bockad on: 05/23/17 05:17 PM

rookiyn,
= New Yor!

05:32 PM

: *moklyn.
New York,

06:03 PM

Bt r%f”“? “ﬂ“.;??&l?f.i{'ﬂ.?ﬁ”ﬁ

iy

DURATION AVG SPEED

00:31:19 6.44 MPH [
FARE BREAKDOWN T
Fare (Includes Taxes} § 18.42 TYPE .
Tip (0.0%) $0.00 E;r::: Accord
Coupen i -$500
CHARGED

YOUR DRIVER

vl T

YOUR RIDING RATING

Bisparching Base: SABO ONE 1LE 3302997
Affiliatad Haze: Drevrehn-ny | 1EC ADD2HSS

Livenss Plate: T72G0000C

hitps://mg.mail.yahoo.com/neo/launch?.rand=3aqll6g9 Tupve _ , 5/26/2017



Print Page 2 of 2

1% License NonH NN
Uriver's TLC License .\!mnbc'r:'-

T submit a conppiging o the X5 TLC, please:
call 311,

Invite Friends & Earn Free Rides!

Share Mere. Save More. Share your code with friends & we'll give each friend wha's new to
Gett up to $50 off their next 10 rides. Once they take their first ride, you'll get $20 of ride
credit!

Share with the world

YOUR CODE: GTHRYEY
O & O
©

Need assistance?
E-mail us NYC@Gett.com

YOUR RIDE 1D -
won v @ O @

Click here to unsubscribe.

https://mg.mail.yahoo.com/neo/launch?.rand=3aqll6g9 1 upve 5/26/2017



From: |

Sent: Tuesday, June 06, 2017 11:56 AM .
Subject: w. Your Tuesday morning ride with Gett
Thank you,

On Tue, Jun 6, 2017 at 11:35 AM, Gett Receipts
<do-not-reply@gett.com> wrote:

Hi _ Thanks for using Gett!

et g FodPoen L i
Lo gaas 353'«'1; T

i &
.
g

iE

The order was booked on: 06/08/17 11:41 AM

P

e
vy
i

B e e Bt o
| 5

T

R o

rooklyn,

¥

s

g - gy

Pipchid ST :
L @% ,,é?@
¥ wliiop data ©3017, Google
CDURATION AVG SPEED

¥

Fare (Includes Taxes) $ 8.08 HQM"e,PGMS{HHHS’BMPH
Tip (0.0%) $ 0.00 . TYPE
Toyola
CHARGED RAV4
[ﬁsn‘ 4644 $ 8.08
N J YOUR DRIVER




YOUR RIDING RATING

Degpaiciime Thager RARO) QNI LLEC 5102007
Arfilineed Braer ENDOR ok 8 DRIVAER L0
FREERTE]

FHV Lreense Numbor: SR3E100

Deivers UL Livaiea Numiwer, S080R35

To st o cornolaint ig ahe NYCUTLC plese
cnlf 310

|

™
%_

3
s

—
k23

Invite Friends & Earn Free Rides! Share More. Save More. Share your code with friends
& we'll give each friend who's new to Gett up to $50 off their next 10 rides. Once they take
their first ride, you'll get 520 of ride credit! .

oShare with the world

YOUR CODE: GTHRYEY

Need assistance? E-mail us NYCZGett com

YOUR RIDE ID 1-

Click here o unsubscribe.



: | -
=< pterpr ise

[D“'Ie’ &Timey =T L e y = Location - . - TR . 3
Pickup
May 235, 2017
213 BM
Return
Tun 06, 2017
12:52 PM
\5!\:&1:”""“” i : Wi N
Make/Model: DODG/GCAR
Color: WHITE
Mileage: 171
Fuel Out: 1/4 Fuel In: 1/2
Unit # 7PMSB7
E—Chmjg:s‘ S e - B i ~ Price/Unit Total
TIME & DISTANCE 05/25 - 0606 12 @ $40 0/DAY 5480,00
CAR RENTAL SALES TAX 11.6000% $32.80
SALES TAX £.8800% $42.60
‘Totat Charges: S575.40
Charge To: VIS AMun46d.

2017-06-06 12:53:52




\‘Nm

i_%’ Lt —r/“"‘ &.,_1—,?_---» it
¥ 1 EAE

DEAL # p/(ﬂfc ‘E_

. ) :
mm%otor Vehicle Lease Agreement Clos

- 5'@ Monthly Payment Lease i) S;ngle Payment Lease

Lessor {Desler Name and Address) ..

-FJS%ER CHRYSLER, BUODGE, 322?
345 EAST 32KD STR&& '

Losstia's Ga.ra@,rig Addiess (where e Viehicls will be
peingipatty focated)

YUha, AZ ‘85364 4
. Ne. LB et B  County” YUMA
Date 05/ 26! 26};‘&‘ A . : . ER&‘erloiheai{amed addendum for atidilons! L assses and ihersagnah.rss

If thIs Leasels fora consumer purpose, Iher: this Laasa ls camumsr - paper. D Busmess mmmemae ar agricyitural purpase lzase.

Tes . B, M ndeE ] 4 _ Siyle ! Vehicia |dentifisat
'J’m.? [CHRYSLER -~ P wm B ]m | 2 4RCACEIHRE 48
K ﬂ New i ) T b - . g ) E:}_lru‘;:pedWﬁ_h i : .. . 3

You ac&nomedga that you have fet:ewecl and e.xamlnaci the ‘.fehrcle des.,nhe-d abo\s that ey Veh rle’is equfpped as de*cnbed and us H‘I good operatlng onder .;rd wnuumn You accepl
the Vahicle for all purposes of this Ledsa. . . sy : .

at

d o C’ussﬁmaun&oﬂma-&n.ﬂ.ﬁﬂwnme'g - RERRU LY :
“Ne’rTrade»En Alowanca =5 - 100, (30 S {If o5 than 7670: ; enter 20r0)

1. AmountDug at | 2. Payments 7 : . 3. Other Charges (Not pad of your monthly or 4: Total of
Lease Signing or a. Wonthly I:iaymmsu Yourfirst monthly payment ¢ of . single payrment) 3 . - | Payments
Defivery ¢ 31289 Leden. Dilpesition fee it you do‘r*m. Coant a0 " {The amourt you wil
(itervized below) * - G& ,‘-—W 72076 syomnd b}f}.& gufrﬁasa the Yen vie) B f _% barve pf.c:dt?y th : end of
o |s Geesaas o oL T NS DN, R T
% e e _“pagmaptsofb . 312.89 d,Lethe HiA : g RTE s
5 merTrr @ikl | SNSRI T §-
: o papmenisics. 2 264 R o K7A s 3 ia  } minus 5io) and S(0))
g dlh.s%?gle Pay:rnnLer paymem 4 HiA - ' § BIA '
g yRiA 3
. Tatai"' o 5

b. Firs!fu"ll;i:imf)' Haymeﬁi \ :’;;~+.3 3;2 33 - ;,IE::U TAK ”- ‘—+5 197" .,8 : :'3“’!'%"? w;" I;E‘;Bid““-e”?*'ﬁmmw ] +t ks
L S 7/ S N 7. s H/A ™ g :
; fy Dosis) : iy § e HEES HiAs g‘;ﬂc;w;z:ce“r} s _’l'iﬁ??.é}’i} B :
oy 11 iR T et 2000 0
; i ) o ot g k}}& e ; i S © . Vel
WRYETI T S promotepsd 2093849

—— w2

Detanmnsd a8 Shown Beiow
5 Rem chargé TFé af 3m T crarged i additm e

,N =g GPBELQE - desTem 38 W

B

i e B
] A "

b cust a'."-:
- }fﬁﬁ.

o 5 nd gdam it
wo ity g TN e L2 Fan LIRS P ¥ 5o ife < ey s
7 Fover the Usase Tem (sech a3 Sepvice conlracts; nsinarce, o BHPEE (0 Total of hase pa)-merits Tra depreciation aac
End sy mt&;aa{ﬂng pricreredit o lesse ba;aqce;_ # g L amarized amounts pius dhe rand charge.

Copiializad cost dadimeting, Tbsmwc‘awwz"aﬁe« T Leasy Term, The number of nonts b vour Laase,
{i sloieree, rehat qucﬁamw:m E i

; amounis, The
%ﬁ%&ﬁ fechie | valug ihrough
paad aver ihﬂ Leese Ter'n

fou m_y havs to. pay a suhstanﬁal charge if you end this Lease saﬂy The ga & m_a.ugygjmun_usanu sdoziars The ac‘tuat charge wiil depmj
; nated The aar!lnr you end the Leas.e u:e greater‘mls eharge is Iikaly o he

]

ST



£y Vamﬁe““w?:*: S »$m$@§#%mww%nmg %"ﬁg o T o
Salas or Use Tax an Docume'ﬂaﬁm fon . s TR -
spplcabie tues L Outar g Prio Creditor %

Title, Licanse ard Reglstratbon o : Lease Baianoe and Negalive e  ar
fees . @JQ ;;qm[y Et;’i:!

¥

g T e s - R e

You may huy any nfthe following veluntary protaction plans, They are not required
as part of this Lease aﬁd will not he a factm in our dmswﬂ to leasé the Vehisle to

you,

Your slgnamle hetow means that you want the descr:bed tem and that you have Teceived oy

and reviewsd a copy of the contractis} for the produclis}. 1o wmrage ortharge i is
giver for an item, you' have daclined any such mverage we offersd:

[ ] service Contiact -

a

Term ; ?'?fﬁ : . .

Prite s WA

Covorage CRFA-- D i _

[ Gap Waiver ar Gap Coverage i N )

Totm  NiA A L

Price ‘____gué___ %o

Coverage _J»;}(Q ST

[ ] Mechanical Bmakdwn Protection (MBP} St

Term L CUBAA ‘ -’ B vl

Price s TR

Coverage = - - —&}E_ By :

[] Extended Wairanty N! gl, ? ; o

Tarm i ) : .

. . T—Ee -

Coverage T ; N LR :

' 1 HEA

Naime . _ }‘_ W e © see- Dafe i

T et o ok oﬁ}“ﬁ sz L

Ad{iiﬁnnat Fees and Charges, in;urrrailon amut g Secuﬂy Daposit and a Lale Charge
can be found in the-Addftional Lease "'mns section. In addition to the othar ambunts
promised in this Lease, you agreg 16 pay the’ ‘n‘l:&u!nq S

e Vehicle Returh Fee You wi | plyusa Vahisie' Refuin Fee of

if this Lease | |s terminaled before tha and of the

. 495.0

scheduled Lease Tam and the Vetiele'is eturned to dsorlaaur agents. This Fee -

-will not appr,r ¥ the Less= ends sarly b; Our pulb?‘;ﬁﬁe Gf thé Vehide. -

- Drspasmnn Fee. You wil | pay us a Olsposition Fee s jg“’ {1& when ™
yoU. tetlirn the Vehidle at tHa end of the sched:ﬂad Lease Term, This Fee will not
apaiy ifhe Ledse ends early or Lfycu auy ihe Vehizle at ihe end of ié Lease Term
{it you have thl option). ., ¢ g

@ {fficial Fees aad Tates n!e gsﬂnmmsj, total nrmunt you wﬂ! pay for nmc |al
" and license fees, mgistraﬁan. title and laxes over fhe term 6f: your Lease,
whather incl uded with your monthiy [ar single) payme nt or assessed

otherwise:§ 430 . The actual total of foes and taxes may
be higher or tuwsr, depending on the tax rates in effect or the value of the
ieased property attha time a feu oF tnx is assessed,

] Service Charge for Unclaimed Secuniy Bepnsat Refurds. Unless probibited, i we

senid you & cheok after this Le:se ends to refund e reimaining pnrhm of any Security
Depasit and you do net ccilam that check within ‘I‘( mentis, you agres that we may,

dedust a menthly senvice charge of§- frum the remaining porticn of any

Security Deposit untl it is gonemodwrwzse relursded 10 VoL, e

+ Warranties. The \.fehrle is sutqecl twhe fc:low:ng &xm wam;m.ﬂs that aaply o this-
Leass.

o

)*Fﬂ Thé stantard v.nirtﬂn manufactureﬁs wa*ranry This warranty i maﬁe byr the
mqnufactura' and NOT b} the F.e-:..m; 5;

ko e 4 BT T - T - i
# t rab e "”§N‘i‘w - ﬁwv“__ o

'B) signing this Lease, yDL admowledge receiving & copy cf the abwe wf*l‘en wasramea,
You m&erstand that wé ¢ (the Lessor) make ho expless or amp!uzd warranties other
than those described abave {if any). Emept gs ragquired by kaw, the Lessor makes

fio implied warranty of merchantability and no waranty that the Vehicle is fitfor a =
particular pur;mse Except &5 provided ahove, you wsll lake thf, Uehm: asisandwith

AW Liilhn B den Bl Ao e andas af morehanrabalhl G Bimees Fe o mestielar -

o

: Any chan

" THIS IS A LEASE AGREEMENT. THIS S NOT A PURCHASE AGREEMENT.
" PLEASE REVIEW THESE MATTERS CAREFULLY AND SEEK INDEPENDENT
PROFESSIONAL ADVICE I YOU HAVE ANY QUESTIONS CONCERNING THIS
* TRANSACTION  YOU ARE ENTITLER TO AN EXACT COPY OF.THE AGREEMENT
YOUSIGN. » -~ r -,

e p——

Notice. You have no swnership nghls in the Vehme untss and untl ym .m_rc,ge your "

opkicn to puchese the Vshicle,

Arbitratiah. This Lease contains an Azbnratmn Agreement that affects y_ou_.[lsni%
* By sigaing this Lease, you agres to the terms of the Arbitration Agrezment.

Entire Agreement Your and our eniire-agreement is contained in: (g this Lease and
() any ralated ac.ronment hatwasn you and,us abwt conditions that must be satisfied:
“after Dalliged

ned by you and by us,

éiw}k (542072618
Date

zg%;‘z:%gi@ 05/2072016
o T Ll . \'.Dml

 adraermerits regarding this Lease, f

Notice to Lesses. {1) Do not” sgn fms t.ease before you read tar lf it G{.‘I'Ildl!‘a any biank
spaces; {2) You arz anlited fo a completely flled-in copy of ths Lease; (3} Thsis a
Lease agrasment and not a puréhase agreement. Plaise seck inde ne-'.de'\' pmfesaiut}ai
atlyica if fou have any quEstions o this trame.ctlon .

% and2 of this Lease. You reaened 2

review it hef ? Yo ssgned it
ﬁg;;; ; 3?3201’9 5
an Date
241 05}2@ 2015
kS P . Date

Titte

‘Lessor's Acceptance. By signing below, Lessor agrees v ihe terms and sundilions oi
| this Leese, -

@ lessee DL Inspection. The Lessor inspectad each Léssee's dmsr‘s!:aanse and :

compared and verified i sigrature oh edeh ficense with a signature of sach
Lessee, writien in*Lessor's presénce, |Lessor bialieves that each Lessee providing
such information is curvently licensed to drive by the stats 61 hisher rekidente

Assignes identifled elow (if any]. This assignment is subject to anly sepamze
Assignment Agreément Jetween the Lessar and Assighee.

Asslgr'aeﬂane COAP AUTOD LEASE LTD -
Address PO EDY 961272 h

¢

4

o Assignment: LEssor assigns this Lease end rights and file to the Vehicle tothe -

Lo FLUGRTH TX ﬂarsi‘ Bl o, 0




Attn. Marvin

Attached is our Pacifica lease aggreement that was requested on Friday, June 2, We appreciate
Chrysler providing us with a monthly lease payment in response to the amount of time our vehicle
spent being serviced.



Document Recieved from Customer

cair Number: [N

Date Received: 2017-06-03 10:59:19.465071
FilesNot Recieved: O



Attn. Marvin

Attached is our Pacifica lease aggreement that was requested on Friday, June 2. We appreciate

Chrysler providing us with a monthly lease payment in response to the amount of time our vehicle
spent being serviced.



DEALH 62622

JOCKE

Motor Vehicle Lease Agreement - Closed End

{] Monthly Payment Lease ] Single Payment Lease

CHIRYSLER
A 1 T ACE

Lessor (Dealer Name and Address)
SHER CHRYSLER,
, ND

ND STRG

D New

and Address(es)
principally located)

Lessee's Garaging Address (where the Vehicle will be

No.
AR

A /01D
Date U2/ 2U/cUlb

County YUIMA

D Refer to the atiached addendum for additional Lessees and their signatures.

If this Lease is for a consumer purpose, then this Lease is consumer paper. D Business, commercial or agricultural purpose lease.

escription of the Leased Property (Vehicl

Moadel
PRCIFICA

Make

Year | M
(017 |[CHRYSLER

Style

N/A

Vehicle ldentfication Number
20 ARC 1CG3HI

Odometer Mileage

| 98

[] Used
[ ] Demo

Equipped With:

You zcknowledge that you have received and examined the Vehicle described above, that the Vehicle is equipped as described and s in good operating order and condition. You accept
the Vehicle for all purposes of this Lease.

Trade-In Vehicle and lts Allowance

Yed U
Prior Credit or Lease Balance - g [ B

Gross Amount of Trade-In Allowance ¢ 1

**Net Trade-In Allowance =g

200,00

1200.00

(If less than zero, enter zern).

Federal Consumer Leasing Act Disclosures

1. Amount Due at 2. Payments 3. Other Charges (Not part of your monthly or 4. Total of
Lease Signing or a. Monthly Payments. Your first monthly payment of single payment) Payments
Delive i 312.89 . Disposition fee (if you do nat AaD. An The amount you will
(Itemi jmgﬁ' Sn~=?:;:n:a Bmema: purchase the Vehicle) §_395.00 h;emwhﬂéegof
. 5288.09 DS/ 207010 _otawad y 33 N/A s WA | ) celgesy,
payments of § 312.89  dueonthe N/A 3 N/A ol
197 ¢ _ . N A BT (Section 1 plus Section 2
191H o e?c]h !:”E‘mh- Ih? total of your monthly ﬁl / f\ $ 'g / f‘ total plus Section 3 fotal
payments is § 11264.04 3 N/# 5 N/A minus 5(b) and 5(d))
b. Single Payment. Your payment of N/A S N/A
s N/A is due on N/A g N/A
N/A Total s 395.00
5. Amount due at Lease signing or defivery: * ltemization of Amount Due at Lease Signing or Delivery
a. Capitalized Cost-Reduction $_ 3200.00 VPFRONT SALES TAXs 218.22 o Rl o
b. First Monthly Payment +3 312.89 LIEU TAX +g 497.98 i a;’l::rer:;rigotf:paﬁ? akuase siuRlRg O
¢. Single Payment +3 N/A k. N/A +3 Net Trade-in v
d. Refundable Security Deposit(s) + § H/ | N/A +3 aliowance™ § e
e Regsiralion fees +g m N/A 4e Rebates and non- 2000 00
e ; $ . __.h £ . J"_ - » cash credits t% £Ud0. 0
== fmem & (W = I - y
s foos +g _10.00 . ___NA ts _N/F Amount o be paid 208sligd
g Acqeisiion fee +3 335.00 JWASTE TIR +3 5. 00 in cash +t 0 G
b DocumentaSion fees +g 449 .00 Total =¢ 5288.09 <~ >Total =4 £288.09

Gross capitalized cost. The agresd upon value of the
Vehicle (§ _29255.00 ) and any items you pay
over the Lease Term (such as service contracts, insurance,
and any cutstanding prior credit or lease balance).

Capitalized cost reduction. The

Fi SCSGCE

nt of any net trade-

L, OF C350 You pay inax

rebaie non-cash credt
reduces e ooss capiaived cost
Adfjested capitaized cost. The amount used in caiculaiing
VO 0558 OOyTEre

Resideal Valee The valie of the Vehicle st the end of the
=== us=g 7 caicuiaing your base payment.
Depreciation and any amortized amounts. The amount
cherged for B Vehick's decline in value through normal
wear and for ofher ilems paid over the Lease Term.

Your Payment is Determined as Shown Below:

&n

]

9484.60

Rent charge. The amount charged in addition to the
deprecia'.ion_ and any amortized amounts.

Total of base payments. The depreciation and any
amortized amounts plus the rent chargs,

Lease Term. The number of months in your Lease.

>0

Lease payments. The number of paymenis in your Lease. st

Bass Payment
Sales/use tax
N/ Jﬂ

MM

Total payment

- 805 .36
=, 10389.9
2868=6

Early Termination. You may have to pay a substantial charge if you end this Lease early. The charge may be up to several thousan
on when the Lease is terminated. The earlier you end the Lease, the greater this charge is likely to be.

d dollars, The actual charge will depend

g



Vencie ] o mr ok i
Sales or Use Tax and any other N/A Documentation fee

i : N/ A : : :
Applcdieiney 0 B Outstanding Prior Credit or
Tite, License and Registration i Lease Balance and Negstive
fees $ R/A _ Equity

v PR AT mynm wmyn
5 N/A A LA ! S T
5 . dibyfi LN ] Wj N
$ ;
N/A i
s Ii\l I_.'_;u. 7 ."-‘. $ [
$ T
Total g ¢ )

If you do not meet your Contract obligations, you may lose the right to use the Vehicle under this Lease.

Additional Protections

You may buy any of the following voluntary protection plans. They are not required
as part of this Lease and will not be a factor in our decision to lease the Vehicle to
you.

Your signature below means that you want the described tem and that you have received
and reviewed a copy of the contract(s) for the product(s). f no coverage or charge is
given for an item, you have declined any such coverage we offered.

[ ] service Contract

Term B/A
Price $ K/A
Coverage N/A

[] Gap Waiver or Gap Coverage

Term N/A

Price $ N/A
Coverage N/A

D Mechanical Breakdown Protection (MBP)

Term

/A

Price $ N/A

Coverage N/A

[ ] Extended Warranty

Term -
; NTA
Price $ i v
TR
Coverage
Mame Date
N/A

Name Date

Additional Terms

Additional Fees and Charges. Information about a Security Depesit and a Late Charge
can be found in the Additional Lease Terms section. In acdition fo the other amounis
promised in this Lease, you agree to pay the following.

@ Vehicle Return Fee. You will pay us a Vehicle Return Fee of

5 435. 00 if this Lease is terminaizd before the end of the
scheduled Lease Term and the Vehicle is retumed to us or fo our agents. This Fee

will not apply if the Lease ends early by your purchase of the Vehicle.

Disposition Fee. You will pay us a Disposition Feeof§ =~ 5.00 when
you retum the Vehicle at the end of the scheduled Lease Term. This Fee will not
apply if the Lease ends early or if you buy the Vehicle at the end of the Lease Term
(if you have that option).

@ Official Fees and Taxes. The estimated total amount you will pay for official
and license fees, registration, title and taxes over the term of your Lease,
whether included with your monthly (or single) payment or assessed
otherwise: § 16US .28 | The actual total of fees and taxes may

be higher or lower, depending on the tax rates in effect or the value of the
leased property at the time a fee or tax is assessed.

Service Charge for Unclaimed Security Deposit Refunds. Unless prohibited, if we

send you & check efter this Lease ends to refund the remaining portion of any Security
Deposit and yeu do not collect that check within six months, you 2gree that we may
0, 00

deduct a monthly service charge of § from the remaining portion of any

Security Deposit until itis gone or otherwise refunded to you.

Warranties. The Vshicle is subject to the following express warranties that apply to this

Lease.

] The standard written manufacturer's warranty. This warranty is made by the
manufaciurer and NOT by the Lessor,

[

By signing this Lease, you acknowledge receiving a copy of the above written warranties.
You understand that we (the Lessor) make no express or implied warranties other
than those described above (if any). Except as required by law, the Lessor makes
no implied warranty of merchantability and no warranty that the Vehicle is fitfor a
particular purpose. Except as provided above, you will iake the Vehicle as is and with

PR T BN Ty T e L S PRSIl ] LAC R Ly S | N coR gLy Ty, | I T R ORI Je ey

Other Terms

THIS IS A LEASE AGREEMENT. THIS IS NOT A PURCHASE AGREEMENT.
PLEASE REVIEW THESE MATTERS CAREFULLY AND SEEK INDEPENDENT
PROFESSIONAL ADVICE IF YOU HAVE ANY QUESTIONS CONCERNING THIS
TRANSACTION. YOU ARE ENTITLED TO AN EXACT COPY OF THE AGREEMENT
YOU SIGN.

Notice. You have no ownrership rights in the Vehicle unless and until you exercise your
option to purchase tha Vehicle.

Arbitration, This Lease contains an Arbitration Agreement that affects your rights,
By signing this Lease, you agree to the terms of the Arbitration Agreement.

Signatures

eement is contained in; (a) this Lease; and
us about conditions that must be satisfied
nwritten agreements regarding this Lease.
and signed by you and by us.

J F R | !

Notice to Lessee. (1) Do not sign this Lease before you read it or if it contains any blank
spaces: (2) You are entitled to a completely filled-in copy of this Lease; (3) This s a
Lease agreement and not a purchase agreement. Please seek independent professional
ice | transacticn.

es 1 and 2 of this Lease. You received a
d review it :')e.‘?re you signed it.

/ 05/20/2016

Date

Lessor's Acceptance. By signing below, Lessor agrees to the terms and conditions of
this Lease.

@ Lessee DL Inspection. The Lessor inspected each Lessee's driver's license and
compared and verified the signature on each license with a signature of each
Lesses, written in Lessor's prasence. Lessor befieves that each Lessee providing
such information is currently licensed to drive by the state of hisiher residence.

@ Assignment. Lessor assigns this Lease and all rights and fitle to the Vehicle 1o the
Assignee identified below (if any). This assignment is subject to any separate
Assignment Agreement between the Lessor and Assignee.

CCAP CACE 1 Th

N

AUTO LE

Assignee Name
Address




From: |

To: customerassist@chrysler.com
Date: Wed May 31 21:26:28 EDT 2017
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:

case #:
Comments:

To Whom it May Concern:

I'm writing this letter to further document the
mechanical problem with my 2017 Chrysler Pacifica and subsequent
disappointment with Chrysler Customer Service.

On Saturday, May 20, 2017,

my Pacifica shut off while driving - no warning light, no power steering,
nothing - just shut off. There was a message on my dash that said something
along the lines of, "Vehicle must be in park to shift.” Upon seeing that
happen, my husband realized that the same thing had happened a month
earlier, but since he doesn't usually drive the vehicle, he figure he had

done something wrong. Both times the car had to be placed back in park and
then restarted. After this happened the second time, we did not drive the

car and took it in for service to Fisher Chrysler in Yuma first thing

Monday morning.

Our Pacifica spent Monday and Tuesday (May 22-23) in the

shop. On Wednesday, May 24, a mechanic at Fisher called and told us to come
pick up our car and turn in our loaner. They had not found anything wrong
and could not replicate the problem. My husband, ||l immediately
called and spoke with the service manager. He stated that having our family
of five driving around in a van that may or may not shut off while driving

IS unacceptable. The service manager agreed to continue to work on our car,
and allowed us to keep the loaner. On Friday, May 26, the service manager
called me with an update that they still weren't sure what was wrong, but
they were trying to figure it out. He was very apologetic and | appreciate

him keeping me updated.



On Wednesday, May 24, | called Chrysler Customer

Service regarding this issue. After 40 minutes on the phone, | finally
convinced the representative to escalate my case. He was obviously
following protocol and was not authorized to escalate the case, but after
explaining my safety concerns, he was granted permission to do so. The fact
that it took so much begging and pleading to get my case escalated is a

real flaw in your customer service. This isn't a broken moon roof. This

isn't a squeaky door. My car SHUT OFF WHILE DRIVING.

| was told that

someone would be calling me on Thursday, May 25 between 8 am and 8 pm. |
did not receive a call. | called customer service and was told that they

should have called today, but maybe they would call tomorrow.

On Friday,

May 26, | did not receive a call. | called customer service and was told
that the holiday weekend could be the reason that | had not received a
call.

On Tuesday, May 30, | did not receive a call. | called customer

service and the agent was very surprised that | had not received a call.

She had her supervisor e-mail the department that was in charge of my case,
and seemed certain that | would receive a call the following day.

Today,

Wednesday, May 31, | did not receive a call. | called again and Bonnie, the
representative, again acted very surprised that | had not been contacted.
She took my info and sent an email to the engineering department and told
me to expect a call back within one business day.

Again, the purpose of

this e-mail is to document the atrocious customer service that | have
received regarding this issue. It seems that Chrysler has ample support to
take VIN numbers and post on social media, but actually speaking with
someone regarding a potentially deadly problem with your vehicle is next to
impossible.

I
—
Case # [



Sender Information:

Title:

First Name i}

Middle Initial:
Last Name: |||}



From: customerassist@chrysler.com

To: I

Date: Fri Jun 02 02:50:46 EDT 2017

Subject: Re: Chrysler Group LLC Customer Assistance

Dear ||l

Thank you for contacting the FCA Customer Assistance Center.

Our records show that you have contacted us by telephone and we have escalated your concerns
to a Case Manager for review. We have updated your file to reflect the latest information you
provided in the email message.

Your case manager will be contacting you in one (1) business day to assist you further.
Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-247-9753.

Sincerely,

Jennifer

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER:

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM10222152V86246LO0KM&
Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

Case #J}} } NEGEGEIN

Comments:

To Whom it May Concern: I'm writing this letter to further document the

mechanical problem with my 2017 Chrysler Pacifica and subsequent

disappointment with Chrysler Customer Service. On Saturday, May 20, 2017,

my Pacifica shut off while driving - no warning light, no power steering,

nothing - just shut off. There was a message on my dash that said something

along the lines of, "Vehicle must be in park to shift.” Upon seeing that

happen, my husband realized that the same thing had happened a month

earlier, but since he doesn't usually drive the vehicle, he figure he had

done something wrong. Both times the car had to be placed back in park and

then restarted. After this happened the second time, we did not drive the

car and took it in for service to Fisher Chrysler in Yuma first thing

Monday morning. Our Pacifica spent Monday and Tuesday (May 22-23) in the

shop. On Wednesday, May 24, a mechanic at Fisher called and told us to come

pick up our car and turn in our loaner. They had not found anything wrong



and could not replicate the problem. My husband | . immediately
called and spoke with the service manager. He stated that having our family
of five driving around in a van that may or may not shut off while driving

IS unacceptable. The service manager agreed to continue to work on our car,
and allowed us to keep the loaner. On Friday, May 26, the service manager
called me with an update that they still weren't sure what was wrong, but
they were trying to figure it out. He was very apologetic and | appreciate

him keeping me updated. On Wednesday, May 24, | called Chrysler Customer
Service regarding this issue. After 40 minutes on the phone, | finally
convinced the representative to escalate my case. He was obviously
following protocol and was not authorized to escalate the case, but after
explaining my safety concerns, he was granted permission to do so. The fact
that it took so much begging and pleading to get my case escalated is a

real flaw in your customer service. This isn't a broken moon roof. This

isn't a squeaky door. My car SHUT OFF WHILE DRIVING. | was told that
someone would be calling me on Thursday, May 25 between 8 am and 8 pm. |
did not receive a call. | called customer service and was told that they
should have called today, but maybe they would call tomorrow. On Friday,
May 26, | did not receive a call. | called customer service and was told

that the holiday weekend could be the reason that | had not received a

call. On Tuesday, May 30, | did not receive a call. | called customer

service and the agent was very surprised that | had not received a call.

She had her supervisor e-mail the department that was in charge of my case,
and seemed certain that | would receive a call the following day. Today,
Wednesday, May 31, | did not receive a call. | called again and Bonnie, the
representative, again acted very surprised that | had not been contacted.
She took my info and sent an email to the engineering department and told
me to expect a call back within one business day. Again, the purpose of

this e-mail is to document the atrocious customer service that | have
received regarding this issue. It seems that Chrysler has ample support to
take VIN numbers and post on social media, but actually speaking with
someone regarding a potentially deadly problem with your vehicle is next to

impossibie. [ C-s- I

VIN:

HRS
Mileage:

7244
Servicing Dealer:

Title:



First Name:

Y

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Yuma
State:

AZ
Zip:
Email:

Home Phone:
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LEMON LAW CROUP PARTNERS PLC ; %

Attorneys and Counselors at Law

2705 5 Alma School Rd Suite 2
Chandler, AZ 85286 RECEIVED
Telephone (888) 415-0610 JUL 20 2017

Facsimile (888) 809-7010
Email: info@lemonlawgrouppartners.com

Tuly 12,2017
FCA US LLC
Q. Box 21-8004
Auburn Hills, MI 48321

. [

Vehicle: 2017 Chrysler Pacifica

VIN: 2C4RC1BGXH-

Dear Sir'Madam:

Please be advised that this law firm represent the legal interests o |Gz o o
purchase of the above-mentioned vehicle, Let this letter serve as notification that you immediately stop all
communications with our client. The only exception is the dealership that can communicate with the client in
reference to future repairs. 1f you attempt to settle with our client, you must include, all statutory relief,
including all damages, attorney fees and costs, or we will file suit againsi you. This letter hereby notifies you
of our attorney’s lien with respect to our client.

Let this letter also serve as notification that our client’s vehicle is defective. The vehicle has been
brought in for repairs several times for many defects. You had enough opportunities for repairs, however, the
defects conlinue to exist and substantially impair the use and value and/or safety of the vehicle. For any
future repairs pursuant to the lemon law, you must contact me directly. Our client demands that you
immediately act as required by law.

This letter shall also serve as our client’s Revocation of Acceptance pursuant to the Uniform
Commercial Code § 2608 and notice of defect under the Lemon Law. Due to the serious defects with the
Vehicle since s purchase, our chent hereby demands a return of the full purchasce price along with all
interest paid on the finance note as well as attorney fees and incidental and consequential damages within 10
days of receipt of this letter to settle this matter prior to filing a lawsuit.

Be advised that il you do not adhere Lo our demands within 10 days, our client has instructed me to
file a lawsuit against you. Asserting claims that include, but are not limited to; breach of warranties, both
express and implied, violation of the Magnuson Moss Warranty Act, violation of the Lemon Law, revocation
of acceplance, and common law breach of contract. Please direct all future comniunications to my attention,

Respectfuliy submitted,

LEMON LAW GROUP PARTNERS PLC
By: s/n Brooks Siegel
Attorney for Plaintiff

CC: Bill Luke Chrysler

Special Investigations



Leman Law Group Partners PLC
2775 Sunny Istes Boulevard Suite 150
North Miami Beach FL 33160
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USPS CERTIFIED MAIL

CM-0623-9404.01

FCAUSLLC
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LEMON LAW GROUP PARTNERS PLC
Attorneys and Counselors at Law
2705 S Alma School Rd Suite 2
Chandler, AZ 85286

Telephone (888) 415-0610
Facsimile (888) 809-7010 E)/i—/"
Email; info@lemonlawgrouppartners.com
August 1, 2017 RECEIVED
VIA US MAIL
AUG 1 4 2017
FCAUSLLC
P.O. Box 21-8004 Special Investigations
Aubum Hills, MI 48321
Re:_
Vehicle: 2017 Chrysler Pacifica
VIN: 2C4RCIBGXHR- )
Dear Sir/Madam:
As you know this law firm represents the legal interests 0_

relating to the purchase of a 2017 Chrysler Pacifica VIN: 2C4RCIBGXHR the

“Vehicle™). On 7/18/2017, your office received our letter dated 7/12/2017 and failed to
respond.

Please let this letter serve as our final attempt to settle this matter prior to filing a
lawsuit and incurring unnecessary attorney fees and costs. As stated previously, the
defects with the vehicle continue to exist. Due to the serious defects with the Vehicle
since its purchase, I crcby demands a return of the full purchase price
along with all interest paid on the finance note as well as attorney fees and incidental and
consequential damages within 10 days of receipt of this letter to settle this matter prior to
filing a lawsuit.

lease be advised that if you do not adhere to our demands within 7 days,| N N
has instructed me to file a lawsuit against you.

Respectfully submitted,
LEMON LAW GROUP PARTNERS PLC

By: s/n Brooks Siegel
Attorney for Plaintiff
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Page 1 of 1

PENRAC, LLC, W CHOCOLATE AVE AND UNIVERSITY, HERSHEY, PA 170332204 (717) 533-3099

RENTAL AGREEMENT REF#

G 84MICS  gUMMARY OF CHARGES
“ Charge Description Data __ Quantity Per Rata _ Total
FIME & DISTANCE 06/14 - 06/27 2 WEEK _ §427.45 $854,68
DATE & TIME OUT Dw 06/14 - 06/27 14 baY $17.99  $251.86
06/14/2017 07:18 AM REFUELING CHARGE De/14 - 08/37 $0.00
DATE & TIME IN Subtotal: $1,106.84
08/27/2017 04:41 PM Taxes & Surcharges
PA TAX 08/14 - 06/27 6%  $66.41
BILLING CYCLE PTA FEE 06/14 - 06/27 14 DAY §2.00  $28.00
24-HOUR VEHICLE RENTAL TAX 06/14 - 06/27 2% $22.14
CARCLASS CHARGED Total Charges: %$1,223.39
AR Total Estimated Amount Due $1,223.39
T ot oA TN pAvMENT INFORMATION
LIC+ D B .vounteai  TYPE CREDIT CARD NUMBER
MILES DRIVEN 2165 $1,223.39 American EXpress  xXOaKoaexxxxx 1007 PENDING
CAR CLASS: MVAR
http://ecars2.corp.erac.convrental/closeTicketPrint jsp?doNotPrintRatesIndicator=false 6/27/2017

cd  F99d4 545 5 S9@PET L L5:iPE  LEAZ/ST/TH
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Page 1 of 1

ENTERPRISE CO OF MT/WY, 1825 S BROADWAY, MINGT, ND 587016505 (701) 838-3500

RENTAL AGREEMENT REF#

RBIB3Y 8906RM
SUMMARY OF CHA
ADBITIONAL DRIVER REES
:ggs:f 231_:‘:";” Charge Dascription Date Quantity Per Rate Total
# TIME & RISTANCE 06/27 - 07/21 24 DAY §4G.CID $360.00
DATE & TIME GUT DwW 06/27 -07/21 24 DAY $19.99  $479.76
06/27/2017 04:41 PM ADDITIONAL DRIVER FEE 06/27 - 07/21 24 BAY $10.00  $240.00
DATE & TIME IN REFUELING CHARGE 06/27 - 07/21 £0.00
07/21/2017 01:05 pm Subtotal: $1,679.76
DISCOUNT - NEGOTIATED -
24=HOUR Taxes & Surcharges
RENTAL SURCHARGE Q6/27 - 07/21 3% $£33.12
EQERC'-ASS CHARGED SALES TAX Q6/27 - 07/21 5% 35,20
Total Charges: $1,672.08
VEH #1 2017 CHRY PACY TOLN
VING# ch’RCLBGQHR- Total Estimated Amount Duies $1’672'08
LIC#
PAYMENT INFORMATION
MILES DRIVEN B70
CRRCLAGE . fuin AMOUNT PAID TYPE CREDIT CARD NUMBER
$1,672.08 Yisa xxxxxxxxxxx-ENDING
CLAIM INFQ
TYPE CAR: PACIFICA
SHOP: MINOT CHRYSLER & TOYOTA
CENTER
ATTN: UNKNOWN
http://ecars2.corp.erac.com/rental/close TicketPrint.jsp?doNotPrintRatesIndicator=false 7/21/2017

TH A [ | eu i QOEhEe 7 T A fEAFT/CEH AR



Page 1 of 1

PENRAC, LLC, W CHOCOLATE AVE AND UNIVERSITY, HERSHEY, PA 170332204 (717) 533-3099

RENTAL AGREEMENT REF#

718724 84MICS  gUMMARY OF CHARGES

RENTER Charge Dascriptian Date Quantity Per Rate Total
R TIME & DISTANGE O6/14 - 06/27 2 _ WEEK _ $427.49 _$654,98

DATE & TIME OUT DW 06/14 - 06/27 14 DAY $17.99 §251.86

06/14/2017 07:18 AM REFUELING CHARGE DE/L4 - 06/27 $0.00

DATE & TIME IN Subtotal; $1,106.84

06/27/2017 04:41 PM Taxes & Surcharges

PA TAX 06/14 - 06/27 6%  $66.41
BILLING CYCLE PTA FEE 06/14 - 08/27 14 DAY $2.00  $28.00
24-HQUR VEHICLE RENTAL TAX 06/14 - D627 2%  $23.14
T H »

CAR CLASS CHARGED 2talEharge: 31,223.39

MVAR Total Estimated Amaunt Due $1,223.29

VEH #1 2017 CHRY PACE TOLN |00 oo s o

EIIEI: ;c&cme RN  AvOUNT PAID  TYPE CREDIT CARD NUMBER

MILES DRIVEN 2165 $1,223.329 American Express  xoomxxxxxxxx1007 PENDING

CAR CLASS: MVAR

http://ecarsZ corp.erac.com/rental/close TicketPrint.jsp?doNotPrintRatesIndicator=false 6/27/2017

g 3od 545 & 990PETL TZ:iE  LBBZ/58/28



Document Recieved from Customer

cair Number: [N

Date Receaived: 2017-07-24 18:11:13.259526
FilesNot Recieved: O



Case # I
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Document Recieved from Customer

Cair Number: 3l

Date Received: 2017-07-29 23:48:12.298213
FilesNot Recieved: O
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Document Recieved from Customer

cair Number: [N

Date Received: 2017-08-03 14:44:30.548395
FilesNot Recieved: O



Rental Agreement #:

Bill Ref #:
. Invoice Date: 07/21/2017
1825 S BROADWAY Account #:
MINOT, ND 58701-6505
BILLING DETAIL _ -
Description Qty/Per Rate Amount
TIME & DISTANCE 24 DAY 4000 960.00
DW 24 DAY 1999 47976
BILL TO ADDITIONAL DRIVER 24 DAY  10.00 240 00
DISCOUNT TM 10.00 % _06.00
GLENBURN, ND - Subtotal 1,583.76
RENTAL INFORMATION RENTAL SURCHARGE PCT 300 3312
Date/Time ‘_Out Date/Time !n SALES TAX PCT 5.00 55.20
06/27/2017 04-41 PM 07/21/2017 0105 PM 0, Charges (USD) 1,672.08
Renter PAYMENTS
et = Payment Visa 167208
itional Driver
MCIVER, SHANNON Total Payments (USD) -1,6?2.0
RENTAL VEHICLES
— Amount Due (USD) 0.00
ividual line item ¢ es such as rental rates for Time and chal
Color _Lj Model Unit Oout | Sgfes e i ek B S " Bhloeg Fef &
RED DK ﬂ PACI 7NBP7Y 20‘,]569 2’{439 %‘” Rl R S 1o e W B s s D e ﬁe aﬁm L
VIN:2c4rc18co N
CLAIM INFORMATION
Claim# [ PO# f RO# Insured

Date of Loss Type of Loss  Type of Vehicle
CHRYSLER

Repair Shop
MINOT CHRYSLER & TOYOTA CENTER

For Billing Inquiries / Payment Terms :
Tel#:4064436025
FRONTIERARADMIN@EHI.COM

Payment Due within  days of invoice date

L ate payments are subject to a finance charge.

Thank You For Choosing Enterprise

Please Return This Portion With Remittance Amount Due (USD) 0

Remit To :
ENTERPRISE RAC OF MT/WY

PO BOX 6579
HELENA, MT 59604-6579

Fed Tax Id: 27-0227981 Account # Rental Agreement  Amount GPBR
8906RN 0 6352




Document Recieved from Customer

Cair Number: 3l

Date Received: 2017-08-03 14:45:16.624222
FilesNot Recieved: O



Rental Agreement #:

Bill Ref #:
- Invoice Date:
325 UNIVERSITY DR Account #:
HERSHEY, PA 17033-2800
BILLING DETAIL _ -
Description Qty/Per Rate
TIME & DISTANCE 2 WK 42749
DW 14 DAY 1799
BILL TO
Subtotal
PTA FEE 14 DAY 2.00
GRANTVILLE, PA - 1 . VEHICLE RENTAL TAX PCT 200
RENTAL INFORMATION T PeT B
Date/Time Out Date/Time In Total Charges (USD)
06/14/2017 08:18 AM 06/27/2017 05:41 PM -ierms :
Renter Payment American Express

Total Payments (USD)

RENTAL VEHICLES

Miles/Kms

c0|0f i MOdE‘ Unit OUt In ﬁm%ﬂ%ﬁteelc{gae (esusﬁh[zaz rental rates fo 'I'lme
RED DK PACI TNBPTY 18,404 20,569 ﬁ g%o es or sg{goaeqmu}eaggfﬁf a,ges em
UIN : 204 or o actiol na ce
CLATM INFORMATION
Claim# | PO# | RO# Insured
Date of Loss Type of Loss Type of Vehicle

Repair Shop

06/27/2017

Amount
85498

251.86

1,106.84
28.00
2214
66.41

1,223.39

122339
-1,223.3

0.00

4 e

For Billing Inquiries / Payment Terms :
Tel# 7179095000

MPNARADMIN@EHI.com

Payment Due within  days of invoice date

L ate payments are subject to a finance charge.

Thank You For Choosing Enterprise

Please Return This Portion With Remittance Amount Due (USD)

Remit To :
ENTERPRISE RENT-A-CAR

2625 MARKET PLACE
HARRISBURG, PA 17110

GRANTVILLE, PA

Fed Tax Id: 264526440 Account # Rental Agreement

Amount
84MJCS 0

GPBR
5763
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L+ !
Motor Vehicle Defect Notification ST

{Please print clearly in ink. If you do not wish to receive lefters ar other written soficitations from private ttorngysr&e—gk b&!og \E

)(r! DO NOT WISH TG RECEIVE WRITTEN SOLICITATION MATERIALS FROM AN ATTORNEY
Pursuant to the Florida Lemon Law, notice is given to the manufacturer as follows:
[] The vehicle has been out of service at least 15 days to repair one or more substantial defects.
%< 3 or more repair attempits have been made to repair the same subgtantial defect or condition.
o oa
Lo -

—_—e———
——

o
-

Description of continuing defect(s).or condition(s) Yo '«}J@\z ey
Sua)

{NOTE: this is not a complete description; the manufacturer should ascertain all repair informatior.)

| am requesting that you make a final attempt to correct the continuing substantial defect(s) or c:ondltlon(s
Year “C? D ! ;

vehicie Make (= ¥ TSIEE Model  RC LA (_';,Pu-
VIN 'ZZCIZIZRI_CKI J‘é‘fér’?!'ﬁ(éf__ﬂ Date of Delivery "TU/V 4, ZOl6 - Olf-
ompany (|f applicable) 212\6—0 CH“Z\" 6(&2— !

Name and City/State of seiimg dealer or ieasing ¢
Flopidh $2352|
Name and City/State of authorized service agent{s) attempting previous regairs P"QQ‘\C""O C’ P{ﬁ \f S\ﬁ@.

|
i
EHQ/WECHAEL,  THNARLC, oA 2BD2| ¢ IJ'
i
I
|

Consume Home phone

Address

S
Date Mailed i

White—manufacturer's copy, send by registered (return receipt requested) or express mail. Yellow—consumer's c{opy, keep for your records.
Pink—Attorney General's copy, send by regular mail. {2{0?}
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Better Business Bureau Serving Eastern Michigan c ,,/‘S/
20300 W 12 Mile Rd Ste 202

~ Southfield, M1 483076-6409
Phone: (248)223-9400 | Fax: (248)356-5156

BBB www .easternmichiganbbb.org
&

6/14/2017

Marvin Skipper
Chrysler Group, LLC
P.C. Box 21-8004
Auburn Hills, M1 48321

Dear Marvin Skipper:

The Better Business Bureau has received information from one of your customers expressing concern with a recent
business transaction. The concern was submitted on 6/14/2017 and was assigned an ID of I Below is the
information provided by the consumer. The BBB requests that you please review this information and respond within
the next seven business days.

One of your Better Business Bureau benefits is our assistance in achieving a mutually satisfactory settlement when such
a problem occurs, Your prompt reply will enable us to help you not only in resolving this matter, but aiso in retaining
your customer's confidence and good will,

Sincerely,

Better Business Bureau
Marietta Cash

Trade Practices Consultant
Fax: 248-356-5156



COMPLAINT INFORMATION:

BBB Case #- Chrysler Group, LLC

Customer Information:

Pickerington, OH
Daytime Phone:
Evening Phone:
E-mail:

The details of this matter are as follows:

Co aint Involves:
Customer Services Issues

Customer’s Statement of the Problem:

We 1st contacted Chrysler after our 2017 Pacifica turned off while in metion in April of this year. We were told they were
going to assign our case to a supervisor and we should be contacted within 24 hours. I was still waiting for them to
reach out to us 3 days later. I called back and was told they would call back in 24 hours after they had talked to the
dealership. They never did. I called back on the 3rd day and was told that they couldn't find an issue with the van so I
would have to pick it up. At this point, the van had been the shop for 2 weeks. I insisted on having the dealership
provide paperwork assuring me of the safety of the vehicle before [ reassumed possession and they complied, Today
(5/19/17) the car shut off while in motion for a second time. I immediately called Chrysler Co to make sure this issue
was addressed and had the van towed to the nearest dealership. During the conversation with the customer service
agent [ indicated that this is the 2nd cccurrence of this issue and I am still in Ohio (we are currently stationed in
California) awaiting our next duty station so I need transportation. The 1st operator said there wasn't anything she could
do so [ asked to speak to a manager. I was transferred to a manager who insisted that there was nothing he could do to
insure that we had a rental vehicle that fit our family size or to insure that the van would be fixed in a reasonable
amount of time. I told him that we no longer feel safe in the van and would prefer a replacement as per our warranty.
He said that would take several weeks and we still wouldn't be able to get an appropriate rental vehicle. I asked to speak
to a different manager. He refused. I then stated that we would be seeking legal counsel to help us make better
decisions going forward and he hung up on me. I called back and spoke to another customer service representative who
didn't even want to open a case for this incident. I'm very unhappy with how Chrysler has handled our case,

Complaint Background:
Product/Service: 2017 Chrysler Pacifica

Purchase Date: 5/19/2017
Model: Pacifica

Account Number:

Order Number;

Name of Salesperson:

Purchase Price: $0.00
Disputed Amount: $0.00

Desired Settlement:

At this time we are asking Chrysler to stand by their product and replace their faulty vehicle. They are aware that there
is a dangerous and potentially deadly issue with this van but are unable to fix it with 100% certainty that the issue will
not reoccur. We are not willing to jeopardize our lives, Rose of our children, or those of other motorists who could be
harmed if the car turns off while in motion again.

Additional Comments from Consumer:

The vin for this vehicle is 2C4RC1£)G2HR- Since I submitted this complaint, the van stalled while we were driving
on the PA turnpike at 65mph after leaving the shop for the 4th time. It was taken to a dealership in Mechanicsburg, PA
and was there for a week. At that time the dealership stated they were unable to recreate the issue. Chrysler Corporate



instructed us to pick up the van at that time. When we picked up the van it stalled twice in the less than 6 miles
between the dealership and the turnpike. We took the van back to the dealership and it was driven by a mechanic from
the service department. They were able to pinpoint an issue with the crank sensor. It took over a week for the van to
be serviced for this issue. It is currently still at that dealership awaiting transport to my husbands duty station in
California. At this time we still do not trust that the issue has been scived and do not feel safe driving this van with our
three children inside. We are also cencerned about the loss of value of the van now that it has had multiple documented
service issues. We are still seeking a new replacement vehicle or full repayment (including interest and incurred costs) of
the purchase price of this van from Chrysler.

Note: Please understand that the customer's complaint and your response may be publicly posted on the website(s)} of
BBB (BBB also reserves the right to not post complaint detail, in accordance with BBB policy). Please do not include any
information that personally identifies your customer. By submitting your response, you are representing that it is a
truthful account of your experience with this customer. The BBB may edit the complaint of your response to protect
privacy rights and to remove inappropriate language.
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June 222017

Better Business Bureau

of Detroit & Eastern Michigan
26777 Central Park Bivd., Ste. 100
Southfield, Ml 48076-4163

Fax: -356-
BBB Case No.':
Our File No.:

pear s, I

FIAT CHRYSLER AUTOMOBILES

Thank you for forwarding the complaint from M r-d her 2017

Chrysler Pacifica.

The customer is upset because she is having issues with vehicle shutting off while driving. The
customer doesn't want the vehicle and would like FCA to buy back the vehicle. The customer i8
working with case manager on these issues. The customer needs to continue working with case
manager until all issues are addressed.

Thank you for forwarding this information for a further review.

Sincerely,

Marvin
Senior Staff

MS/sk

FCAUSLLC
PC Box 21-8004
Auburn Hilis, MI 48321-8004




From: |

To: customerassist@chrysler.com
Date: Sun Jun 25 19:05:34 EDT 2017
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Stalling of Pacifica

Comments:
June 25, 2017
Email Message to Chrysler
Subject: Stalling of Pacifica
Copy:=09Mike Terry

To: Chrysler

From: |

=09Lihue, HI

Aloha,

=09In late 2016 we paid nearly

$48,000 for a new Chrysler Pacifica van. We gained access to our new van on
October 8, 2016. We bought the van from King Auto Center, the Chrysler
dealer on the Hawaiian Island of Kauai. =20

=090n April 8 of 2017, while

negotiating a narrow =E2=80=9Cround-about=E2=80=9D in Lihue, a town on the =
Island of

Kauai, our van stalled, blocking several vehicles behind us. Kristi, who

was driving, was able to restart the van and immediately drove it to King

Auto Center. The treatment we received at the service department was rude

and inadequate. Attached to this message is a copy of the e-mail message we
sent to King Auto Center.

=09



=09Two days later we were told that the mechanics
put our van through a computer diagnostics test and nothing wrong was
found.

=09Yesterday, June 24, 2017, about three months later, the van

stalled again. We were at an intersection with a four-way =E2=80=9Cstop=E2=
=80=9D on the

U.S. Navy=E2=80=99s Pacific Missile Range Facility (PMRF), on the island of
Kauai. We were making a left-hand turn when the van stalled in the middle

of the intersection, blocking a vehicle approaching from our left. Kristi

restarted our van and got out of the way of the approaching vehicle. This

time, the engine turned over several times before restarting, but finally

did.

=09Has Chrysler had the same or similar problems with other
Pacificas?

=09We are concerned that our van may stall in the future, placing
us in serious jeopardy.

=09We would like this problem to be solved as soon
as possible.

Sender Information:

Title: =20

First Name: Kjjij

Middle Initial: =20

Last Name J}} NNEGIN



From: customerassist@chrysler.com

To: |

Date: Tue Jun 27 01:40:47 EDT 2017

Subject: Re: Chrysler Group LLC Customer Assistance

Dear I

Thank you for contacting the FCA Customer Assistance Center.

| can absolutely understand your concerns with the vehicle's multiple issues with stalling.

This email system blocks any and all attachments or links sent through it for security reasons, and
thus it is not possible to view any documentation that you may choose to attach to your email.
After reviewing your email, and due to the repetitive nature of your concern, | would like to forward
your case to a more appropriate area for their attention and response.

To enable this escalation, the vehicle needs to be at the dealership. You mentioned in your first
email that you have an appointment booked but did not state when. If you would clarify the date
and time of the appointment, | will escalate your case from that date.

Escalating your situation to a Case Manager will provide the dealership and you with an individual
who will review your concerns, then assist the dealership and you in exhausting all available
resources, to have your issue addressed and resolved.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-247-9753.

Sincerely,

Mikayla

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBERIEEIEIE

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM10259995V42047L0KM&
Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

Stalling of Pacifica

Comments:

June 25, 2017 Email Message to Chrysler Subject: Stalling of Pacifica

Copy: Mike Terry To: Chrysler From: ||
I L ihue, HI Aloha, In late 2016 we paid nearly

$48,000 for a new Chrysler Pacifica van. We gained access to our new van on
October 8, 2016. We bought the van from King Auto Center, the Chrysler
dealer on the Hawaiian Island of Kauai. On April 8 of 2017, while

negotiating a narrow around-abouté in Lihue, a town on the Island of



Kauai, our van stalled, blocking several vehicles behind us. |Jjjjjjwho

was driving, was able to restart the van and immediately drove it to King
Auto Center. The treatment we received at the service department was rude
and inadequate. Attached to this message is a copy of the e-mail message we
sent to King Auto Center. Two days later we were told that the mechanics
put our van through a computer diagnostics test and nothing wrong was
found. Yesterday, June 24, 2017, about three months later, the van

stalled again. We were at an intersection with a four-way astopa on the

U.S. Navyas Pacific Missile Range Facility (PMRF), on the island of

Kauai. We were making a left-hand turn when the van stalled in the middle
of the intersection, blocking a vehicle approaching from our left. Kristi
restarted our van and got out of the way of the approaching vehicle. This
time, the engine turned over several times before restarting, but finally

did. Has Chrysler had the same or similar problems with other Pacificas?
We are concerned that our van may stall in the future, placing us in

serious jeopardy. We would like this problem to be solved as soon as
possible.

VIN:
HRE
Mileage:
2466
Servicing Dealer:
King Auto Kauai
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Lihue
State:
HI
Zip:



Email:

Home Phone:



From S

To: customerassist@chrysler.com

Date: Tue Jun 27 22:55:54 EDT 2017

Subject: Re: Chrysler Group LLC Customer Assistance (KMM10259995V42047L0KM)
Aloha Mikayla,

Thank you for your response. Unfortunately we are currently on vacation and will not return until
after July 4th.

We will set up an appointment at that time and let you know when that is. We had not set up a new
appointment since the second incidence occurred the other day.

| have included in this email our first encounter with the problem, outlining what went right and
what went wrong. It is not an attachment or link, so this should bring you up to speed on our issue.

On April 12, 2017 we sent to King Auto the following:
April 12, 2017

TO: King Auto Center

4330 Kukui Grove Street

Lihue, Kauai, Hawaii 96766

Telephone: 808 482-2823

FrROV: |

I
Linue, H! [

Telephone: [N

Re: The Good, the Bad and The Ugly

The Good:

For more than 55 years we have been residents of the State of Hawaii.

Recently we spent nearly $48,000 to buy a Chrysler Pacifica Van from King Auto Center. It has all
the ?bells and whistles,? and is a wonderful vehicle.



Mike Terry and the other people in the Sales Department lived up to the King Auto Center name
by making us feel like Ali’i (Royalty). They helped us attach the license plate to the vehicle and
taught us how to use the ?bells and whistles.?

The people in the Parts Department were friendly and answered all of our questions. They were
no ka oi (the best).

The females in the Service Department were sugar and spice and everything nice.

We were so impressed with King Auto Center that we bought the extended warranty touted in the
radio advertisements. What we bought was peace of mind.

Life was good.

The Bad:

Saturday morning our new van stalled on the ?round-about? on Hardy Street in Lihue. There were
a half-dozen vehicles behind us. Frantically, we got the van started and drove it to King Auto
Center. We left the engine running and opened the hood. On the inside of the hood was a black
substance that looked like oil.

Dan Togikawa, Service Advisor, was unfriendly and abrupt.

?1 can?t do anything today,? he said contemptuously. ?1 only have three people,? he said in a
snotty tone of voice.

We expressed empathy for his plight in hopes that in return he would provide empathy for our
plight.

?What do you suggest we do?? we asked.

?Your vehicle is running,? he said sarcastically. ?Drive it home and bring it back Monday.?

?What if it won?t start?? we asked.

He shrugged and indicated that that would be our problem.

The peace of mind we purchased evaporated.

We were grounded for the rest of the weekend, fearing to get too far from home.



Monday morning we got our new van started, and because of the transmission we had a jerky ride
to King Auto Center.

In an irritated voice, Dan informed us that he may not be able to inspect our van because he has
only three people.

?We have no transportation,? we told him. ?So we will wait.?

We plopped ourselves in the waiting room of the Service Department. The female employees
provided us with cookies and coffee.

An obviously irritated Dan asked where we reside.

?At the Sun Village condominium across the street from Wilcox Hospital in Lihue,? we replied.
Dan arranged for us to be taken home in a King Auto Center Courtesy Shuttle.

The Ugly:

Shortly after 3:30 p.m. Monday we received a telephone call from the Service Department. A
pleasant lady told us the van was ready. We were informed that the courtesy shuttle was in the
loading zone circle of Sun Village.

?Come on, Come on! Hurry up! Get In!? the driver shouted.

Like a coiled snake, he was seething with venom. With a heavy foot on the throttle, he made the
shuttle lurch forward before we had a chance to fasten our seat belts. He tailgated other vehicles
and constantly jerked the van from one lane to another. He would have flunked a driver-training

course. He never smiled. He made us feel like damn ha’oles.

After we exited the shuttle, we felt like we had just finished a roller coaster ride. We would have
been more comfortable if we had been dragged from a United Airlines plane.

Inside the Service Department one of the female employees asked Dan a question. In front of us
he gave her a tongue-lashing.

?1?m helping a customer,? he scolded.
She was embarrassed, and so were we.

On the way home we wondered if Dan and the driver were married and that their wives forgot to
kiss them goodbye before they went to work. Or, if they are not married, perhaps they could



remedy that plight by making themselves more attractive to women by taking a series of anger-
management classes.

Sun Village
Lihue

Copy: Sun Village Residents
DCCA

Kauai Chamber of Commerce
Garden Island newspaper

---- customerassist <customerassist@chrysler.com> wrote:

> Dea I

>

> Thank you for contacting the FCA Customer Assistance Center.

>

> | can absolutely understand your concerns with the vehicle's multiple

> issues with stalling.

>

> This email system blocks any and all attachments or links sent through
> it for security reasons, and thus it is not possible to view any

> documentation that you may choose to attach to your email.

>

> After reviewing your email, and due to the repetitive nature of your

> concern, | would like to forward your case to a more appropriate area
> for their attention and response.

>

> To enable this escalation, the vehicle needs to be at the dealership.

> You mentioned in your first email that you have an appointment booked
> put did not state when. If you would clarify the date and time of the

> appointment, | will escalate your case from that date.

>

> Escalating your situation to a Case Manager will provide the dealership
> and you with an individual who will review your concerns, then assist

> the dealership and you in exhausting all available resources, to have

> your issue addressed and resolved.



>

> Thank you again for your email. Should you require additional

> assistance, or have any new information to provide, please reply to this
> email message or call 1-800-247-9753.

>

> Sincerely,

>

> Mikayla

>

> Customer Service Representative

> FCA Customer Assistance Center

>

> For any future communications related to this email, please refer to the
> following information:

> REFERENCE NUMBER I

> EMAIL CASE NUMBER: |

> REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM10259995V42047L0KM&
>

>

>

> Original Message Follows:

> US Customer Service - Chrysler Brand Site

> Brief Description:

> Stalling of Pacifica

> Comments:

> June 25, 2017 Email Message to Chrysler Subject: Stalling of Pacifica

> Copy: Mike Terry To: Chrysler From: || NG
I L hue, HI Aloha, In late 2016 we paid nearly

> $48,000 for a new Chrysler Pacifica van. We gained access to our new
> van on

> October 8, 2016. We bought the van from King Auto Center, the Chrysler
> dealer on the Hawaiian Island of Kauai. On April 8 of 2017, while

> negotiating a narrow around-abouta in Lihue, a town on the Island

> of

> Kauai, our van stalled, blocking several vehicles behind us. i}

> who

> was driving, was able to restart the van and immediately drove it to

> King

> Auto Center. The treatment we received at the service department was



> rude

> and inadequate. Attached to this message is a copy of the e-mail

> message we

> sent to King Auto Center. Two days later we were told that the

> mechanics

> put our van through a computer diagnostics test and nothing wrong was
> found. Yesterday, June 24, 2017, about three months later, the van
> stalled again. We were at an intersection with a four-way astopa on
> the

> U.S. Navyas Pacific Missile Range Facility (PMRF), on the island of
> Kauai. We were making a left-hand turn when the van stalled in the
> middle

> of the intersection, blocking a vehicle approaching from our left.

> Kristi

> restarted our van and got out of the way of the approaching vehicle.
> This

> time, the engine turned over several times before restarting, but

> finally

> did. Has Chrysler had the same or similar problems with other

> Pacificas?

> We are concerned that our van may stall in the future, placing us in
> serious jeopardy. We would like this problem to be solved as soon as

> possible.

>

>

>

> VIN:

>
> Mileage:

> 2466

> Servicing Dealer:
> King Auto Kauai
> Title:

>

> First Name:

> 1l

> Middle Initial:

>

> Last Name:

>

I



> I
> Address 2:

>

> City:

> Lihue

> State:

> HI

> Zip:

> 1R

> Email:

> I

> Home Phone:

> T 2222222222222?



From: customerassist@chrysler.com

To: I

Date: Tue Jun 27 23:31:39 EDT 2017

Subject: Re: Chrysler Group LLC Customer Assistance (KMM10259995V42047L0KM)

He!l o

| saw your email and wanted to reply promptly. Thank you for letting me know about the situation
and following up. | hope that you have a wonderful vacation and | will look forward to your next
email once you are back and settled in.

Thank you, also, for taking the time to copy your email with the dealer in so that | could review it; it
helped me gain a better understanding of the situation, not to mention it was beautifully typed -
you must have some type of writing background! | am incredibly sorry for the experiences you had
working with Dan and the shuttle driver, and | will be certain that we approach that internally.

You have been a pleasure to work with and we hope to have everything resolved so that we can
restore your 'peace of mind'. The service you mentioned in "The Good" is what we expect of all of
our employees - an aspiration for excellence!

Feel free at any time to reply to any of my emails to leave an update, ask a question, or advise me
of any new situations or appointments and | will be happy to help in any way possible.

Sincerely,

Mikayla

Customer Service Representative

FCA Customer Assistance Center

Original Message Follows:

Aloha Mikayla,

Thank you for your response. Unfortunately we are currently on vacation and will not return until
after July 4th.

We will set up an appointment at that time and let you know when that is. We had not set up a new
appointment since the second incidence occurred the other day.

| have included in this email our first encounter with the problem, outlining what went right and
what went wrong. It is not an attachment or link, so this should bring you up to speed on our issue.

On April 12, 2017 we sent to King Auto the following:
April 12, 2017
TO: King Auto Center

4330 Kukui Grove Street
Lihue, Kauai, Hawaii 96766



Telephone: 808 482-2823

FROM
I
I
Linue, H! [

Telephone: [N

Re: The Good, the Bad and The Ugly
The Good:
For more than 55 years we have been residents of the State of Hawaii.

Recently we spent nearly $48,000 to buy a Chrysler Pacifica Van from King Auto Center. It has all
the ?bells and whistles,? and is a wonderful vehicle.

Mike Terry and the other people in the Sales Department lived up to the King Auto Center name
by making us feel like Ali’i (Royalty). They helped us attach the license plate to the vehicle and

taught us how to use the ?bells and whistles.?

The people in the Parts Department were friendly and answered all of our questions. They were
no ka oi (the best).

The females in the Service Department were sugar and spice and everything nice.

We were so impressed with King Auto Center that we bought the extended warranty touted in the
radio advertisements. What we bought was peace of mind.

Life was good.

The Bad:

Saturday morning our new van stalled on the ?round-about? on Hardy Street in Lihue. There were
a half-dozen vehicles behind us. Frantically, we got the van started and drove it to King Auto
Center. We left the engine running and opened the hood. On the inside of the hood was a black

substance that looked like oil.

Dan Togikawa, Service Advisor, was unfriendly and abrupt.



?1 can?t do anything today,? he said contemptuously. ?1 only have three people,? he said in a
snotty tone of voice.

We expressed empathy for his plight in hopes that in return he would provide empathy for our
plight.

?What do you suggest we do?? we asked.

?Your vehicle is running,? he said sarcastically. ?Drive it home and bring it back Monday.?
?What if it won?t start?? we asked.

He shrugged and indicated that that would be our problem.

The peace of mind we purchased evaporated.

We were grounded for the rest of the weekend, fearing to get too far from home.

Monday morning we got our new van started, and because of the transmission we had a jerky ride
to King Auto Center.

In an irritated voice, Dan informed us that he may not be able to inspect our van because he has
only three people.

?We have no transportation,? we told him. ?So we will wait.?

We plopped ourselves in the waiting room of the Service Department. The female employees
provided us with cookies and coffee.

An obviously irritated Dan asked where we reside.

?At the Sun Village condominium across the street from Wilcox Hospital in Lihue,? we replied.
Dan arranged for us to be taken home in a King Auto Center Courtesy Shuttle.

The Ugly:

Shortly after 3:30 p.m. Monday we received a telephone call from the Service Department. A

pleasant lady told us the van was ready. We were informed that the courtesy shuttle was in the
loading zone circle of Sun Village.



?Come on, Come on! Hurry up! Get In!? the driver shouted.

Like a coiled snake, he was seething with venom. With a heavy foot on the throttle, he made the
shuttle lurch forward before we had a chance to fasten our seat belts. He tailgated other vehicles
and constantly jerked the van from one lane to another. He would have flunked a driver-training
course. He never smiled. He made us feel like |Jjjjj ha oles.

After we exited the shuttle, we felt like we had just finished a roller coaster ride. We would have
been more comfortable if we had been dragged from a United Airlines plane.

Inside the Service Department one of the female employees asked Dan a question. In front of us
he gave her a tongue-lashing.

?1?m helping a customer,? he scolded.
She was embarrassed, and so were we.

On the way home we wondered if Dan and the driver were married and that their wives forgot to
kiss them goodbye before they went to work. Or, if they are not married, perhaps they could
remedy that plight by making themselves more attractive to women by taking a series of anger-
management classes.

Sun Village
Lihue

Copy: Sun Village Residents
DCCA

Kauai Chamber of Commerce
Garden Island newspaper

---- customerassist <customerassist@chrysler.com> wrote:

> Dear [

>

> Thank you for contacting the FCA Customer Assistance Center.
>



> | can absolutely understand your concerns with the vehicle's multiple

> issues with stalling.

>

> This email system blocks any and all attachments or links sent through
> it for security reasons, and thus it is not possible to view any

> documentation that you may choose to attach to your email.

>

> After reviewing your email, and due to the repetitive nature of your

> concern, | would like to forward your case to a more appropriate area
> for their attention and response.

>

> To enable this escalation, the vehicle needs to be at the dealership.

> You mentioned in your first email that you have an appointment booked
> put did not state when. If you would clarify the date and time of the

> appointment, | will escalate your case from that date.

>

> Escalating your situation to a Case Manager will provide the dealership
> and you with an individual who will review your concerns, then assist

> the dealership and you in exhausting all available resources, to have

> your issue addressed and resolved.

>

> Thank you again for your email. Should you require additional

> assistance, or have any new information to provide, please reply to this
> email message or call 1-800-247-9753.

>

> Sincerely,

>

> Mikayla

>

> Customer Service Representative

> FCA Customer Assistance Center

>

> For any future communications related to this email, please refer to the
> following information:

> REFERENCE NUMBER: | I

> EMAIL CASE NUMBER: -5

> REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM10259995V42047L0KM&
>

>

>



> Original Message Follows:

> US Customer Service - Chrysler Brand Site

> Brief Description:

> Stalling of Pacifica

> Comments:

> June 25, 2017 Email Message to Chrysler Subject: Stalling of Pacifica

> Copy: Mike Terry To: Chrysler From: || | S NN B
I LU, HI Aloha, In late 2016 we paid nearly

> $48,000 for a new Chrysler Pacifica van. We gained access to our new
> van on

> October 8, 2016. We bought the van from King Auto Center, the Chrysler
> dealer on the Hawaiian Island of Kauai. On April 8 of 2017, while

> negotiating a narrow around-abouta in Lihue, a town on the Island

> of

> Kauali, our van stalled, blocking several vehicles behind us. Kristi,

> who

> was driving, was able to restart the van and immediately drove it to

> King

> Auto Center. The treatment we received at the service department was
> rude

> and inadequate. Attached to this message is a copy of the e-mail

> message we

> sent to King Auto Center. Two days later we were told that the

> mechanics

> put our van through a computer diagnostics test and nothing wrong was
> found. Yesterday, June 24, 2017, about three months later, the van

> stalled again. We were at an intersection with a four-way astopa on

> the

> U.S. Navyas Pacific Missile Range Facility (PMRF), on the island of

> Kauai. We were making a left-hand turn when the van stalled in the

> middle

> of the intersection, blocking a vehicle approaching from our left.

> Kristi

> restarted our van and got out of the way of the approaching vehicle.

> This

> time, the engine turned over several times before restarting, but

> finally

> did. Has Chrysler had the same or similar problems with other

> Pacificas?

> We are concerned that our van may stall in the future, placing us in



> serious jeopardy. We would like this problem to be solved as soon as

> possible.

>

>

>

> VIN:

> HR

> Mileage:

> 2466

> Servicing Dealer:

> King Auto Kauai

> Title:

>

> First Name:

>

> Middle Initial:

>

> Last Name:

>

> Address 1:

> I

> Address 2:

>

> City:

> Lihue

> State:

> HI

> Zip:

> 1l

> Email:

> I
Phone:

> 2222722222222



From: |

To: customerassist@chrysler.com

Date: Tue Jun 27 23:45:31 EDT 2017

Subject: Re: Chrysler Group LLC Customer Assistance (KMM10261896V20699L0KM)
Aloha Mikayla,

Thank you and we will be in touch with you when we return home.
By the way, both JJjk and | have writing experience. ?

---- customerassist <customerassist@chrysler.com> wrote:

> Hello I

>

> | saw your email and wanted to reply promptly. Thank you for letting me
> know about the situation and following up. | hope that you have a

> wonderful vacation and | will look forward to your next email once you

> are back and settled in.

>

> Thank you, also, for taking the time to copy your email with the dealer

> in so that | could review it; it helped me gain a better understanding

> of the situation, not to mention it was beautifully typed - you must

> have some type of writing background! | am incredibly sorry for the

> experiences you had working with Dan and the shuttle driver, and | will
> be certain that we approach that internally.

>

> You have been a pleasure to work with and we hope to have everything
> resolved so that we can restore your 'peace of mind'. The service you

> mentioned in "The Good" is what we expect of all of our employees - an
> aspiration for excellence!

>

> Feel free at any time to reply to any of my emails to leave an update,

> ask a question, or advise me of any new situations or appointments and |
> will be happy to help in any way possible.

>

> Sincerely,

>

> Mikayla

>

> Customer Service Representative

> FCA Customer Assistance Center

>



>
>
>

> Original Message Follows:

> Aloha Mikayla,

>

> Thank you for your response. Unfortunately we are currently on vacation
> and will not return until after July 4th.

>

> We will set up an appointment at that time and let you know when that
> is. We had not set up a new appointment since the second incidence
> occurred the other day.

>

> | have included in this email our first encounter with the problem,

> outlining what went right and what went wrong. It is not an attachment
> or link, so this should bring you up to speed on our issue.

>

> On April 12, 2017 we sent to King Auto the following:

>

> April 12, 2017

>

> TO: King Auto Center

> 4330 Kukui Grove Street

Lihue, Kauai, Hawaii 96766

Telephone: 808 482-2823

FROM
I
I
Lihue, H! [

Telephone: [N

>
>
>
>
>
>
>
>
>
>
>
>

Re: The Good, the Bad and The Ugly
>

> The Good:
>

> For more than 55 years we have been residents of the State of Hawaii.
>



> Recently we spent nearly $48,000 to buy a Chrysler Pacifica Van from
> King Auto Center. It has all the ?bells and whistles,? and is a

> wonderful vehicle.

>

> Mike Terry and the other people in the Sales Department lived up to the
> King Auto Center name by making us feel like Ali’i (Royalty). They

> helped us attach the license plate to the vehicle and taught us how to

> use the ?bells and whistles.?

>

> The people in the Parts Department were friendly and answered all of
> our questions. They were no ka oi (the best).

>

> The females in the Service Department were sugar and spice and

> everything nice.

>

> We were so impressed with King Auto Center that we bought the extended
> warranty touted in the radio advertisements. What we bought was peace of
> mind.

>

> Life was good.

>

> The Bad:

>

> Saturday morning our new van stalled on the ?round-about? on Hardy
> Street in Lihue. There were a half-dozen vehicles behind us.

> Frantically, we got the van started and drove it to King Auto Center. We
> |left the engine running and opened the hood. On the inside of the hood
> was a black substance that looked like oil.

>

> Dan Togikawa, Service Advisor, was unfriendly and abrupt.

>

> ?| can?t do anything today,? he said contemptuously. ?1 only have three
> people,? he said in a snotty tone of voice.

>

> We expressed empathy for his plight in hopes that in return he would
> provide empathy for our plight.

>

> ?What do you suggest we do?? we asked.

>

> ?Your vehicle is running,? he said sarcastically. ?Drive it home and

> bring it back Monday.?



>

> ?What if it won?t start?? we asked.

>

> He shrugged and indicated that that would be our problem.

>

> The peace of mind we purchased evaporated.

>

> We were grounded for the rest of the weekend, fearing to get too far

> from home.

>

> Monday morning we got our new van started, and because of the

> transmission we had a jerky ride to King Auto Center.

>

> |n an irritated voice, Dan informed us that he may not be able to

> inspect our van because he has only three people.

>

> ?We have no transportation,? we told him. ?So we will wait.?

>

> We plopped ourselves in the waiting room of the Service Department. The
> female employees provided us with cookies and coffee.

>

> An obviously irritated Dan asked where we reside.

>

> ?At the Sun Village condominium across the street from Wilcox Hospital
> in Lihue,? we replied.

>

> Dan arranged for us to be taken home in a King Auto Center Courtesy
> Shuttle.

>

> The Ugly:

>

> Shortly after 3:30 p.m. Monday we received a telephone call from the
> Service Department. A pleasant lady told us the van was ready. We were
> informed that the courtesy shuttle was in the loading zone circle of Sun
> Village.

>

> ?Come on, Come on! Hurry up! Get In!? the driver shouted.

>

> Like a coiled snake, he was seething with venom. With a heavy foot on
> the throttle, he made the shuttle lurch forward before we had a chance
> to fasten our seat belts. He tailgated other vehicles and constantly



> jerked the van from one lane to another. He would have flunked a

> driver-training course. He never smiled. He made us feel like ]

> ha’oles.

>

> After we exited the shuttle, we felt like we had just finished a roller

> coaster ride. We would have been more comfortable if we had been dragged
> from a United Airlines plane.

>

> Inside the Service Department one of the female employees asked Dan a
> question. In front of us he gave her a tongue-lashing.

>

> ?1?m helping a customer,? he scolded.

>

> She was embarrassed, and so were we.

>

> On the way home we wondered if Dan and the driver were married and that
> their wives forgot to kiss them goodbye before they went to work. Or, if

> they are not married, perhaps they could remedy that plight by making

> themselves more attractive to women by taking a series of

> anger-management classes.

>
> I
>

>

>

> Sun Village

> Lihue

>

> Copy: Sun Village Residents

> DCCA

> Kauai Chamber of Commerce

> Garden Island newspaper

>

> ---- customerassist <customerassist@chrysler.com> wrote:

> > Dear I

> >

> > Thank you for contacting the FCA Customer Assistance Center.

> >

> > | can absolutely understand your concerns with the vehicle's multiple
> > jssues with stalling.



> >

> > This email system blocks any and all attachments or links sent through
>

> > it for security reasons, and thus it is not possible to view any

> > documentation that you may choose to attach to your email.

> >

> > After reviewing your email, and due to the repetitive nature of your

> > concern, | would like to forward your case to a more appropriate area
> > for their attention and response.

> >

> > To enable this escalation, the vehicle needs to be at the dealership.
> > You mentioned in your first email that you have an appointment booked
> > put did not state when. If you would clarify the date and time of the

> > appointment, | will escalate your case from that date.

> >

> > Escalating your situation to a Case Manager will provide the

> dealership

> > and you with an individual who will review your concerns, then assist
> > the dealership and you in exhausting all available resources, to have
> > your issue addressed and resolved.

> >

> > Thank you again for your email. Should you require additional

> > assistance, or have any new information to provide, please reply to
> this

> > email message or call 1-800-247-9753.

> >

> > Sincerely,

> >

> > Mikayla

> >

> > Customer Service Representative

> > FCA Customer Assistance Center

> >

> > For any future communications related to this email, please refer to
> the

> > following information:

> > REFERENCE NUMBER: || I

> > EMAIL CASE NUMBER: |

> > REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM10259995V42047L0KM&
> >



> >
> >
> > QOriginal Message Follows:

> > US Customer Service - Chrysler Brand Site

> > Brief Description:

> > Stalling of Pacifica

> > Comments:

> > June 25, 2017 Email Message to Chrysler Subject: Stalling of Pacifica

>> Copy: Mike Terry To: Chrysler From | NG
>> GGG L ue. HI Aloha, In late 2016 we paid nearly

> > $48,000 for a new Chrysler Pacifica van. We gained access to our new
> >van on

> > QOctober 8, 2016. We bought the van from King Auto Center, the

> Chrysler

> > dealer on the Hawaiian Island of Kauai. On April 8 of 2017, while

> > negotiating a narrow around-abouté in Lihue, a town on the Island

>

> > of

>> Kauai, our van stalled, blocking several vehicles behind us. Kjjjij

> > who

> > was driving, was able to restart the van and immediately drove it to

> > King

>> Auto Center. The treatment we received at the service department was
> > rude

> > and inadequate. Attached to this message is a copy of the e-mail

> > message we

> > sent to King Auto Center. Two days later we were told that the

> > mechanics

> > put our van through a computer diagnostics test and nothing wrong was
>> found. Yesterday, June 24, 2017, about three months later, the van

> > gtalled again. We were at an intersection with a four-way astopa

>0n

> > the

>> U.S. Navyas Pacific Missile Range Facility (PMRF), on the island of

> > Kauai. We were making a left-hand turn when the van stalled in the

> > middle

> > of the intersection, blocking a vehicle approaching from our left.
>

> > restarted our van and got out of the way of the approaching vehicle.

> > This



> time, the engine turned over several times before restarting, but

> finally

did. Has Chrysler had the same or similar problems with other
Pacificas?

We are concerned that our van may stall in the future, placing us in
serious jeopardy. We would like this problem to be solved as soon as
possible.

\Y

VIN:
HR
> Mileage:
> 2466
> Servicing Dealer:
> King Auto Kauai
> Title:
>

> First ||
il

> Middle Initial:
>

>
>
>
>
>
>
>
>
>

vV V.V V V V VvV V V V V V V V V V V V V

> Last Name:

>

> Address 1:

> I
> Address 2:

>

> City:

> Lihue

> State:

> HI

> Zip:

> e

> Email:

> I

> Home Phone:

> 77777777

vV V.V V V V VvV V V V V V V V V V V VYV






From: |

To: customerassist@chrysler.com

Date: Wed Nov 22 16:05:14 EST 2017

Subject: Re: Chrysler Group LLC Customer Assistance (KMM10259995V42047L0KM)
Aloha,

We have made an appointment at King Auto Center here on Kauai regarding the valve recall and
this issue of stalling. The Pacifica has already stalled twice, as indicated below, and has nearly
stalled when we are stopping for a light or stop sign. | have to rev the engine sometimes to avoid
this happening.

This is dangerous and unacceptable.
Our appointment is on Friday, December 1, 2017 at 8 am Hawaii Standard Time.
Our hope is that this appointment will go more smoothly than the last one.

Aloha

I ¢

> Aloha Mikayla,

>

> Thank you for your response. Unfortunately we are currently on vacation and will not return until
after July 4th.

>

> We will set up an appointment at that time and let you know when that is. We had not set up a
new appointment since the second incidence occurred the other day.

>

> | have included in this email our first encounter with the problem, outlining what went right and
what went wrong. It is not an attachment or link, so this should bring you up to speed on our issue.
>

> On April 12, 2017 we sent to King Auto the following:

>

> April 12, 2017

>

> TO: King Auto Center

> 4330 Kukui Grove Street

> Lihue, Kauai, Hawaii 96766

>



> I

>

> rrov: [

I
Linue, HI ||l

Re: The Good, the Bad and The Ugly

”
%,
> Telephone N
%
»
%,

> The Good:
}

> For more than 55 years we have been residents of the State of Hawaii.

>

> Recently we spent nearly $48,000 to buy a Chrysler Pacifica Van from King Auto Center. It has
all the ?bells and whistles,? and is a wonderful vehicle.

>

> Mike Terry and the other people in the Sales Department lived up to the King Auto Center name
by making us feel like Ali'i (Royalty). They helped us attach the license plate to the vehicle and
taught us how to use the ?bells and whistles.?

>

> The people in the Parts Department were friendly and answered all of our questions. They were
no ka oi (the best).

=

> The females in the Service Department were sugar and spice and everything nice.

>

> We were so impressed with King Auto Center that we bought the extended warranty touted in
the radio advertisements. What we bought was peace of mind.

>

> Life was good.
}

> The Bad:

>

> Saturday morning our new van stalled on the ?round-about? on Hardy Street in Lihue. There
were a half-dozen vehicles behind us. Frantically, we got the van started and drove it to King Auto
Center. We left the engine running and opened the hood. On the inside of the hood was a black
substance that looked like oil.

=

> Dan Togikawa, Service Advisor, was unfriendly and abrupt.
}



> ?| can?t do anything today,? he said contemptuously. ?1 only have three people,? he said in a
snotty tone of voice.
>

> We expressed empathy for his plight in hopes that in return he would provide empathy for our
plight.

?What do you suggest we do?? we asked.

?Your vehicle is running,? he said sarcastically. ?Drive it home and bring it back Monday.?

?What if it won?t start?? we asked.

He shrugged and indicated that that would be our problem.

The peace of mind we purchased evaporated.

We were grounded for the rest of the weekend, fearing to get too far from home.

> Monday morning we got our new van started, and because of the transmission we had a jerky
ride to King Auto Center.

>

> |n an irritated voice, Dan informed us that he may not be able to inspect our van because he has
only three people.

>

> ?We have no transportation,? we told him. ?So we will wait.?

>

> We plopped ourselves in the waiting room of the Service Department. The female employees
provided us with cookies and coffee.

An obviously irritated Dan asked where we reside.

?At the Sun Village condominium across the street from Wilcox Hospital in Lihue,? we replied.
Dan arranged for us to be taken home in a King Auto Center Courtesy Shuttle.

The Ugly:

> Shortly after 3:30 p.m. Monday we received a telephone call from the Service Department. A
pleasant lady told us the van was ready. We were informed that the courtesy shuttle was in the

loading zone circle of Sun Village.
>



> ?Come on, Come on! Hurry up! Get In!? the driver shouted.

>

> Like a coiled snake, he was seething with venom. With a heavy foot on the throttle, he made the
shuttle lurch forward before we had a chance to fasten our seat belts. He tailgated other vehicles
and constantly jerked the van from one lane to another. He would have flunked a driver-training
course. He never smiled. He made us feel like damn ha’oles.

>

> After we exited the shuttle, we felt like we had just finished a roller coaster ride. We would have
been more comfortable if we had been dragged from a United Airlines plane.

>

> Inside the Service Department one of the female employees asked Dan a question. In front of us
he gave her a tongue-lashing.

>

> ?1?m helping a customer,? he scolded.

>

> She was embarrassed, and so were we.

>

> On the way home we wondered if Dan and the driver were married and that their wives forgot to
kiss them goodbye before they went to work. Or, if they are not married, perhaps they could
remedy that plight by making themselves more attractive to women by taking a series of anger-
management classes.

>
> I
>

>

>

> Sun Village

> Lihue

>

> Copy: Sun Village Residents

> DCCA

> Kauai Chamber of Commerce

> Garden Island newspaper

>

> ---- customerassist <customerassist@chrysler.com> wrote:

> >

> > Thank you for contacting the FCA Customer Assistance Center.
> >

> > | can absolutely understand your concerns with the vehicle's multiple



> > jssues with stalling.

> >

> > This email system blocks any and all attachments or links sent through
> > it for security reasons, and thus it is not possible to view any

> > documentation that you may choose to attach to your email.

> >

> > After reviewing your email, and due to the repetitive nature of your

> > concern, | would like to forward your case to a more appropriate area
> > for their attention and response.

> >

> > To enable this escalation, the vehicle needs to be at the dealership.

> > You mentioned in your first email that you have an appointment booked
> > put did not state when. If you would clarify the date and time of the

> > appointment, | will escalate your case from that date.

> >

> > Escalating your situation to a Case Manager will provide the dealership
> > and you with an individual who will review your concerns, then assist

> > the dealership and you in exhausting all available resources, to have

> > your issue addressed and resolved.

> >

> > Thank you again for your email. Should you require additional

> > assistance, or have any new information to provide, please reply to this
> > email message or call 1-800-247-9753.

> >

> > Sincerely,

> >

> > Mikayla

> >

> > Customer Service Representative

> > FCA Customer Assistance Center

> >

> > For any future communications related to this email, please refer to the
> > following information:

> > REFERENCE NUMBER: || I

> > EMAIL CASE NUMBER: |

> > REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM10259995V42047L0KM&
> >

> >

> >

> > QOriginal Message Follows:



> > US Customer Service - Chrysler Brand Site

> > Brief Description:

> > Stalling of Pacifica

> > Comments:

> > June 25, 2017 Email Message to Chrysler Subject: Stalling of Pacifica

>> Copy: Mike Terry To: Chrysler From: || G
I Lihue, HI Aloha, In late 2016 we paid nearly

> > $48,000 for a new Chrysler Pacifica van. We gained access to our new
> >van on

> > QOctober 8, 2016. We bought the van from King Auto Center, the Chrysler
> > dealer on the Hawaiian Island of Kauai. On April 8 of 2017, while

> > pegotiating a narrow around-abouté in Lihue, a town on the Island

> > of

>> Kauai, our van stalled, blocking several vehicles behind us. i}

> > who

> > was driving, was able to restart the van and immediately drove it to

> > King

>> Auto Center. The treatment we received at the service department was
> > rude

> > and inadequate. Attached to this message is a copy of the e-mail

> > message we

> > sent to King Auto Center. Two days later we were told that the

> > mechanics

> > put our van through a computer diagnostics test and nothing wrong was
>> found. Yesterday, June 24, 2017, about three months later, the van

> > gtalled again. We were at an intersection with a four-way astopéa on

> > the

>> U.S. Navyas Pacific Missile Range Facility (PMRF), on the island of

> > Kauai. We were making a left-hand turn when the van stalled in the

> > middle

> > of the intersection, blocking a vehicle approaching from our left.

> > Kristi

> > restarted our van and got out of the way of the approaching vehicle.

> > This

> > time, the engine turned over several times before restarting, but

> > finally

> > did. Has Chrysler had the same or similar problems with other

> > Pacificas?

> > We are concerned that our van may stall in the future, placing us in

> > serious jeopardy. We would like this problem to be solved as soon as



> > possible.

> >

> >

> >

> > VIN:

>> R
> > Mileage:

> > 2466

> > Servicing Dealer:
> > King Auto Kauai
> > Title:

> >

> > First Name:
>> [l

> >
> > Last Name:

>> -

> > Address 1:

>> I
> > Address 2:

> >

> > City:

>> Lihue

> > State:

>> HI

> > Zip:

>>

> > Email:

>>

> > Home Phone:

>> I 2?22?22222222?



From: customerassist@chrysler.com

To: I

Date: Tue Nov 28 23:46:42 EST 2017

Subject: Re: Chrysler Group LLC Customer Assistance (KMM10259995V42047L0KM)
Dear ||l

| am saddened to hear that you have had such an experience with your brand new Chrysler
Pacifica and would definitely like to see what can be done to assist you.

It is important that we get this resolved for you; if possible could you contact us during the day
which will allow us to gather all of the necessary information for escalation of your case.
Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-247-9753.

Sincerely,

Michael

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER:

EMAIL CASE NUMBER I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM10480216V30802LOKM&
Original Message Follows:

We have made an appointment at King Auto Center here on Kauai regarding the valve recall and
this issue of stalling. The Pacifica has already stalled twice, as indicated below, and has nearly
stalled when we are stopping for a light or stop sign. | have to rev the engine sometimes to avoid
this happening.

This is dangerous and unacceptable.

Our appointment is on Friday, December 1, 2017 at 8 am Hawaii Standard Time.

Our hope is that this appointment will go more smoothly than the last one.

Aloha



>
> Thank you for your response. Unfortunately we are currently on vacation and will not return until
after July 4th.

>

> We will set up an appointment at that time and let you know when that is. We had not set up a
new appointment since the second incidence occurred the other day.

>

> | have included in this email our first encounter with the problem, outlining what went right and
what went wrong. It is not an attachment or link, so this should bring you up to speed on our issue.
>

> On April 12, 2017 we sent to King Auto the following:

>

> April 12, 2017

>

> TO: King Auto Center

> 4330 Kukui Grove Street

Lihue, Kauai, Hawaii 96766

Telephone: 808 482-2823

From:
I
I
Lihue, HI |6

Telephone: NN

>
>
>
>
>
>
>
>
>
>
>
> Re: The Good, the Bad and The Ugly
>

> The Good:
>

> For more than 55 years we have been residents of the State of Hawaii.

>

> Recently we spent nearly $48,000 to buy a Chrysler Pacifica Van from King Auto Center. It has
all the ?bells and whistles,? and is a wonderful vehicle.

>

> Mike Terry and the other people in the Sales Department lived up to the King Auto Center name
by making us feel like Ali’i (Royalty). They helped us attach the license plate to the vehicle and
taught us how to use the ?bells and whistles.?

>

> The people in the Parts Department were friendly and answered all of our questions. They were
no ka oi (the best).



>
> The females in the Service Department were sugar and spice and everything nice.

>

> We were so impressed with King Auto Center that we bought the extended warranty touted in
the radio advertisements. What we bought was peace of mind.

>

> Life was good.

>

> The Bad:

>

> Saturday morning our new van stalled on the ?round-about? on Hardy Street in Lihue. There
were a half-dozen vehicles behind us. Frantically, we got the van started and drove it to King Auto
Center. We left the engine running and opened the hood. On the inside of the hood was a black
substance that looked like oil.

>

> Dan Togikawa, Service Advisor, was unfriendly and abrupt.

>

> ?| can?t do anything today,? he said contemptuously. ?1 only have three people,? he said in a
snotty tone of voice.

>

> We expressed empathy for his plight in hopes that in return he would provide empathy for our

plight.

?What do you suggest we do?? we asked.

?Your vehicle is running,? he said sarcastically. ?Drive it home and bring it back Monday.?

?What if it won?t start?? we asked.

He shrugged and indicated that that would be our problem.

The peace of mind we purchased evaporated.

We were grounded for the rest of the weekend, fearing to get too far from home.

> Monday morning we got our new van started, and because of the transmission we had a jerky

ride to King Auto Center.
>

> |n an irritated voice, Dan informed us that he may not be able to inspect our van because he has

only three people.
>



> ?We have no transportation,? we told him. ?So we will wait.?

>

> We plopped ourselves in the waiting room of the Service Department. The female employees
provided us with cookies and coffee.

An obviously irritated Dan asked where we reside.

?At the Sun Village condominium across the street from Wilcox Hospital in Lihue,? we replied.
Dan arranged for us to be taken home in a King Auto Center Courtesy Shuttle.

The Ugly:

> Shortly after 3:30 p.m. Monday we received a telephone call from the Service Department. A
pleasant lady told us the van was ready. We were informed that the courtesy shuttle was in the
loading zone circle of Sun Village.

>

> ?Come on, Come on! Hurry up! Get In!? the driver shouted.

>

> Like a coiled snake, he was seething with venom. With a heavy foot on the throttle, he made the
shuttle lurch forward before we had a chance to fasten our seat belts. He tailgated other vehicles
and constantly jerked the van from one lane to another. He would have flunked a driver-training
course. He never smiled. He made us feel like damn ha’oles.

>

> After we exited the shuttle, we felt like we had just finished a roller coaster ride. We would have
been more comfortable if we had been dragged from a United Airlines plane.

>

> Inside the Service Department one of the female employees asked Dan a question. In front of us
he gave her a tongue-lashing.

>

> ?1?m helping a customer,? he scolded.

>

> She was embarrassed, and so were we.

>

> On the way home we wondered if Dan and the driver were married and that their wives forgot to
kiss them goodbye before they went to work. Or, if they are not married, perhaps they could
remedy that plight by making themselves more attractive to women by taking a series of anger-
management classes.

>

>

> I



Sun Village
Lihue

vV V V V V

>

> Copy: Sun Village Residents

> DCCA

> Kauai Chamber of Commerce

> Garden Island newspaper

>

> ---- customerassist <customerassist@chrysler.com> wrote:

> > Dea [

> >

> > Thank you for contacting the FCA Customer Assistance Center.

> >

> > | can absolutely understand your concerns with the vehicle's multiple

> > jssues with stalling.

> >

> > This email system blocks any and all attachments or links sent through
> > it for security reasons, and thus it is not possible to view any

> > documentation that you may choose to attach to your email.

> >

> > After reviewing your email, and due to the repetitive nature of your

> > concern, | would like to forward your case to a more appropriate area
> > for their attention and response.

> >

> > To enable this escalation, the vehicle needs to be at the dealership.

> > You mentioned in your first email that you have an appointment booked
> > put did not state when. If you would clarify the date and time of the

> > appointment, | will escalate your case from that date.

> >

> > Escalating your situation to a Case Manager will provide the dealership
> > and you with an individual who will review your concerns, then assist

> > the dealership and you in exhausting all available resources, to have

> > your issue addressed and resolved.

> >

> > Thank you again for your email. Should you require additional

> > assistance, or have any new information to provide, please reply to this
> > email message or call 1-800-247-9753.

> >



> > Sincerely,

> >

> > Mikayla

> >

> > Customer Service Representative

> > FCA Customer Assistance Center

> >

> > For any future communications related to this email, please refer to the
> > following information:

>> REFERENCE NUMBER: | I

>> EMAIL CASE NUMBER: |

> > REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM10259995V42047L0KM&
> >

> >

> >

> > QOriginal Message Follows:

> > US Customer Service - Chrysler Brand Site

> > Brief Description:

> > Stalling of Pacifica

> > Comments:

> > June 25, 2017 Email Message to Chrysler Subject: Stalling of Pacifica

>> Copy: Mike Terry To: Chrysler From: ||
>> GG Lihue. Hi Aloha, In late 2016 we paid nearly

> > $48,000 for a new Chrysler Pacifica van. We gained access to our new
> >van on

> > QOctober 8, 2016. We bought the van from King Auto Center, the Chrysler
> > dealer on the Hawaiian Island of Kauai. On April 8 of 2017, while

> > pegotiating a narrow around-abouté in Lihue, a town on the Island

> > of

>> Kauai, our van stalled, blocking several vehicles behind us JJjji§i,

> > who

> > was driving, was able to restart the van and immediately drove it to

> > King

>> Auto Center. The treatment we received at the service department was
> > rude

> > and inadequate. Attached to this message is a copy of the e-mail

> > message we

> > sent to King Auto Center. Two days later we were told that the

> > mechanics



> > put our van through a computer diagnostics test and nothing wrong was
>> found. Yesterday, June 24, 2017, about three months later, the van

> > gtalled again. We were at an intersection with a four-way astopéa on

> > the

>> U.S. Navyas Pacific Missile Range Facility (PMRF), on the island of
> > Kauai. We were making a left-hand turn when the van stalled in the

> > middle

> > of the intersection, blocking a vehicle approaching from our left.

> > Kristi

> > restarted our van and got out of the way of the approaching vehicle.
> > This

> > time, the engine turned over several times before restarting, but

> > finally

> > did. Has Chrysler had the same or similar problems with other

> > Pacificas?

> > We are concerned that our van may stall in the future, placing us in

> > serious jeopardy. We would like this problem to be solved as soon as

> > possible.

> >

> >

> >

> > VIN:

>> R
> > Mileage:

> > 2466

> > Servicing Dealer:
> > King Auto Kauai
> > Title:

> >

> > First Name:

>>
> > Middle Initial:
> >

> > Last Name:

>> -

> > Address 1:

>> I
> > Address 2:

> >

> > City:

>> Lihue



> State:

> HI

> Zip:

> [

> Email:

> I

> Home Phone:

> 222272222772
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Cair Number: 3l

Date Receaived: 2017-08-01 21:34:38.957056
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Please let me know if this receipt is sufficient. | received 2 receipts
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Uconnect Access 8:31PM ==«
to me

Confirmnation {or your recent Uconnect™ Access purthase for your 2017 CHRYSLER PACIFICA Is here

&Oﬂﬁect Learn more about Uconnect™

Thanks for purchasing a Uconnect® Access
Advantage Package!

We appreciate your recent purchase of a Uconnect Access Advantage Package
on your 2017 CHRYSLER PACIFICA. Your payment is govemned by the
Uconnect Service Payment Terms and Conditions. These charges will appear on
your bill as a payment to FCA US LLC Uconnect. Please review your purchase
information below. You may cancel your subscription by calling (855) 7924241
For more information about changing or cancelling your Uconnect subscriptian,
please review the Uconnect Service Payment Terms and Conditions. Visit
Mopar: Owner Connect for additional account details. Please retain a copy of
this email for your records.

Credit Card Confirmation Number: _

Date: Tue Aug 01, 2017

Description: Advantage Package

Card Number (Last 4 Digits): 5380

Item Price: 514999

Total Surcharges: $0.00

Total Government Taxes and Fees: 50.00
Total Charges: $149.99

Vehicle: 2017 CHRYSLER PACIFICA

VIN: 2C4RC1 DGBH-




Document Recieved from Customer

cair Number N

Date Received: 2017-07-18 21:43:31.626327
FilesNot Recieved: O



ELRAC, LLC, 135 S FINLEY AVE, BASKING RIDGE, N] 079201416 (908) 766-5471

RENTAL AGREEMENT REF#

Page 1 of 1

12049 8CTX1S
“ SUMMARY OF CHARGES
Charge Description Date Quantity Per Rate Total
DATE & TIME OUT TIME & DISTANCE 07/07 -07/11 5 DAY $35.00 __ _$175.00
07/07/2017 09:33 AM DW 07/07 -07/11 5 DAY $16.99 $84.95
DATE & TIME IN REFUELING CHARGE 07/07 - 07/11 $0.00
Q7312007 DEZEEH Subtotal: $259.95
Taxes & Surcharges
gﬁttﬂ;ﬁf;ﬂf DOMESTIC SECURITY FEE 07/07 -07/11 5 DAY $5.00 $25.00
NEW JERSEY STATE SALES TAX 07/07 -07/11 6.875% $18.04
VEHICLE LICENSE FEE
EACERCLASS CHARGED RECOVERY 07/07 - 07/11 5 DAY 40.50 $2.50
Total Charges: $305.49
VEH #1 2017 CH MT Bill-To / Deposits
VIN# Gib“ WELSH'S MOTOR SALES, INC.-24EQ
LIiC TIME & DISTANCE 07/07 - 07/11 5 DAY
MILES DRIVEN 272 DOMESTIC SECURITY FEE 07/07 - 07/11 5 DAY
CAR CLASS: MVAR NEW JERSEY STATE SALES TAX 07/07 - 07/11 1 PERCENT 6.875%
VEHICLE LICENSE FEE
BILL TO ACCOUNT RECOVERY PHRA-OHRE 9 Ry
WELSH'S MOTOR SALES, INC.-24EQ Subtotal: ($200.00)
ATTN: UNKNOWN DEPQSITS ($105.49)
36 DUMONT RD. PO BOX 5
FAR HILLS, NJ 07931 Total Estimated Amount Due ($0.00)
CLAIM INFO PAYMENT INFORMATION
TYPE CAR: PACIFICA AMOUNT PAID TYPE CREDIT CARD NUMBER
SHOP: WELSH'S MOTOR SALES, $105.49 Visa KXXKXAXKXXXXBE24
INC.-24EQ
PHONE: (908) 234-0109 - ~ . e =
TTNT UNRNOWHN B D EE=———
7/11/2017

http://ecars2.corp.erac.com/ rental/close TicketPrint.jsp?doNotPrintRatesIndicator=false



|0bstown, New |erse

Chrysler Headquarters
1000 Chrysler Dr.
Auburn Mills, Mi 48326

To Whom It May Concern:
June 27, 2017

1 believe that my passenger vehicle is a “lemon” under the New Jetsey Lemon Law (N J.S.A. 56:12-29 to 56:12-49). [ am
hereby making a written demand for relief under the New Jersey Lemon Law. '

I purchased a 2017 Chrysler Pacifica Vin #2C4RC1DG}{I-I-0n_]une 13, 2016 from Dodge, Chryslet, Jeep City
in Burlington, New Jersey. Since [ bought the vehicle, I have had to rerurn it to the dealership a rotal of four times. My
vehicle has been out of service for repairs for a toral of 20 calendar days and still counting as of the writing of this letter.
The current mileage on my vehicle is 23,859.

My vehicle has been in Dodge, Chrysler, Jeep City of Burlington on the following dates for repair of the following
defecrs:

Oct. 19-20, 2016 — 1. Passenger side sliding door making clicking noise when opening and closing. 2. Carpet in rear area
coming loose from sides. 3. Covers on both front headrests came loose. 4. When accelerating slowly from a stop there is
a hesitation /jerking. 5. The instrument cluster swipes (light) back and fotth at times. 6. When turning steering wheel,
going over bumps, there i3 a clunking noise. 7. AC compressor checked, wasn’t always throwing cold air when turned
on.

May 24-May 24, 2017 ~ 1. While driving car forward, backup light camera came on and car shifter indicated I was in
reverse, although [ was moving forward. 2. While driving forward into a parking lot, the car started dinging as though
there wete an engine problem, shift indicator was flashing and the car shifted itself into neutral. T had to stop the car,
shift out of neutral than back into drive to continue to parking spot. 3. Sliding door still making clicking noise. 4. While
going up or down hills, engine revs RPM’s but does not accelerate or decrease speed. Must hit gas or break to release ©
RPM’s. 5. Headreat covers came undene again, They come open anytime headrests ate moved. 6. Clunking noisc in
steering still. 7. When accelerating from a slow speed, van will hesitate than jump into the next gear and take off.

June 7-13, 2017 — 1. Van still revs RPM’s when going up or down hills without speeding up or slowing down. 2. Techs
still trying to figure out why van switched gears. Van sent some codes this time but they have no idea how 1o fix it or
why 1’s doing ir. 3. Shding door stll clicking and now it's closing before it’s open completely and without pushing the
button to close it. It's been closing on people as they get out. 4. Front passenger side window will go down all the way,
but when button is pushed to go up, it only goes up ¥ of the way than goes down again. After 3-4 tries it will evenrually
go up. 5. Headrest cover needs to be reattached again. 6. Clicking in steeting still happening. 7. When accelerating from a
slow speed, van will hesitate than jump into the next gear and take off.

June 20-present, 2017 — 1. The van is sull making a clicking sound in the steeting. They replaced the rack but still are
trying to figure out what the clicking sound is. 2. Van still revs RPM’s on hills without accelerating or slowing down. 3.
When accelerating from a slow speed, van will hesitate than jump into the next gear and take off. 4. They are still trying
ta figure our why car changed from drive too neutral on it’s own. 5. Clicking in sliding door.



My vehicle is cuzrently experiencing the following problems:

1. The van is still making a clicking sound in the stecring. They replaced the rack bur still are trying to figure out what the
clicking sound is. 2. Van still revs RPM’s on hills withour accelerating or slowing down. 3. When accelerating from a
slow speed, van will hesitate than jump into the next gear and take off. 4. They are still trving to figure our why car
changed from drive too neutral on it’s own. 5. There is now a new sound, when I went 10 test drive it after they put the
new rack in, there is now a squeaking noise {sounds like air being released from a balloon) coming from the steering

when steenng wheel is tumed. 6. Clicking in sliding door.

Since these problems substantially impair the use, value ot safety of my vehicle, or the defect is one that is likely to cause
death or serious bodily injury if the vehicle is driven, 1 am hereby allowing you one final opportunity to repair my
vehicle. If these repairs are not completed within 10 calendar days of receipt of this letter, 1 may be entitled to a refund,
calculated tn accordance with the New Jersey Lemon Law.

I look forward to hearing from you soon. You can reach me at (I NGEENG_G—__. .o forcmentoned

contact numbers.

Sincerely,
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FCA

FIAT CHRYSLER AUTOMOBILES

July 6, 2017

Jobstown, NJ

Reference No.: _

Thank you for your recent letter to FCA US LLC regarding your 2017 Chrysler Pacifica.

Your letter was recently received by the Customer Assistance Center and has been
forwarded to a more appropriate area for their attention.

We appreciate your comments and believe our referral action will provide the best
opportunity for review.

Thank you again for writing.

Sincerely,

Marvin
Senior Staff

MS/ss

FCA US LLC
P03 L 21800

ERVTATFR AR 11| E 1% B S B A



Document Recieved from Customer
Cair |
Date Received: 2017-08-01 18:36:56.728596
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This document is for case ||l In reference to my monthly credit.
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Document Send To Customer

CAIR Number : | IEGEB

Send Date: 2017-09-05 11:04:44



CHRYSLER AUTOMOBIL
RELEASE AGREEMENT

In sole consideration of the tender of good and negotiable funds in the amount of one thousand,
one hundred twenty five and 08/100 dollars ($1,125.08) made by FCA US LLC, formerly known as
Chrysler Group LLC. I}l r<!case and discharge FCA US LLC, Chrysler Group LLC, Old
Carco LLC, and Chrysler LLC, and any other named FCA US LLC debtor, ther representatives,
employees, agents, directors members, shareholders, stakeholders, attorneys, assigns, assignees,
acquiring entities, predecessors, successors, direct and indirect parent entities and subsidiaries, and
affiliated entities as well as Joe Machens CDJ and any authorized FCA US LLC dealerships, from all
known and unknown claims, damages, costs, attorneys’ fees, expenses, loss of services, personal injuries
and property damage related to the 2017, Pacifica VIN: 2C4ARCIBGSHRJjjjij1 (“‘Subject Vehicle”).

through and including the execution date of this release. This Release shall not limit or modify the terms
of any warranty or service contract applicable to the Subject Vehicle.

I agree to indemnify and hold the above parties harmless from all further claims, costs or
expenses relating to this claim and/or the Subject Vehicle. Iexpressly agree that the only consideration I
will receive is that listed above and that FCA US LLC has made no other promises to us. I accept the
consideration listed above as full satisfaction of any and all claims as set forth herein.

Except as permitted by law, we agree not to talk about the details of this agreement and release to
anyone. I understand that all the above parties deny any liability for this claim. However, nothing in this
Agreement’s provisions relating to confidentiality shall preclude [FCA US] from disclosing this
Agreement or portions thereof to the National Highway Traffic Safety Administration (“NHTSA”), in
response to an information request, subpoena, or other compulsory or putatively compulsory demand for
information propounded by NHTSA.

This is a full and final release applying to all all known, unknown or unanticipated claims or
damages arising out of any act, omission or occurrence up to and including the execution date of this
release.

This release reflects the final agreement between the parties and is intended to replace any prior
Release relating to claims described herein. Any prior agreement and/or release relating to the claims

described herein is/are void and unenforceable.

I fully understand and freely sign this release.

Date: 20,

Signature Signature



Document Send To Customer

CAIR Number N

Send Date: 2017-09-18 16:38:05
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July 11, 2017

Dear Customer Relations Department:
By

T —— T

T

| am writing this letter to provide you notice of the defects in my 2017 Chrysler Pacifica, VIN
#2C4RrC1EG7HR i o 1t this vehicle on 07/10/16 at Arrigo Sawgrass 5901
Madison Ave Tamarac, FL 33321 (954)515-5800.

The problems that | have had and/for currently have had are as follows:

1. The car would not start properly after leaving it in a parking lot during my wife’s work day. A
computer download was performed and it has so far seemed to have stopped the issue.

2. The Driver's side siiding door will open on its own when you are trying to close it. It was the
original problem with the car since we purchased the car from Arrigo. It does it with relative
regularity. The total number of times that the car has been brought into the dealership for this
issue along with other issues is 5. In four out of the five trips to the dealership the dealer claims
to be unable to duplicate the malfunction. However on the fourth time a Service Manager Bryan
Fitzell was able to duplicate the issue in the service parking lot, yet was unable to duplicate the
issue with the technician. His recommendation was to wait until it happens with greater
regularity. Shortly after that visit, the door not only popped open on its own 3 consecutive
times, it also started closing on its own. One time almost catching my six year old daughter’s leg
in the door. This prompted the fifth trip to the dezler for this issue, this time to a different
dealership, Joey Accardi of Pempano Beach, Ft and again they claimed unable to duplicate this
issue.

3. The nextissue with the car was a horrible grinding noise coming from the sliding doors when
apening and closing. This was among the original issues that prompted us to bring the car in the
first time. On the second trip to the dezlership to correct this issue, the rollers were replaced
and the noise went away for about a month. When the noise came back and the opening issue
continued we brought the car back to Arrigo and they lubed up the rollers instead of replacing
them again. So far the noise seems to have subsided. However the explanation of why the first
attempt to fix the issue required parts to be replaced and the second attempt simply invoived
lubing the tracks remains unanswered.

4. The nextissue has occurred twice three times thus far yet is the most concerning. While driving
45mph on our morning commute the engine of the car shut down and all electronics went
blank. While still in motion and without power steering, the dashboard prompted us to “shift to
Park and restart”. This issues was brought to Arrigo’s attention on our 3" trip to the dealership.
Again this issue was unable to be duplicated in the dealership and no work was performed on
the car to address this issue. The second time this issue occurred the car was in Park and in idle,
again all electronics shut down and the car had to be restarted. This was brought to the
attention to the Joey Accardi dealership, and yet again they indicated that they were unable to
duplicate the issue so no work was performed. The third time this issue occurred was again in
Drive yet it was in idle at a red light. | was again prompted to shift to park and restart the car,



luckily before the light turned green and | became a traffic nuisance. This final occurrence was
brought t©0 my case manager’s attention, David, as he continues to work on my case.

| have attached copies of my Repair Orders for these problems.

At this point | feel unsafe driving the minivan which was purchased for the sdle'purpose of safely
transporting my wife and children, The uncertainty of not know if or when the engine will shut
down makes it almost unbearable to drive. The malfunctioning door which as I have mentioned
almost closed on my daughter’s leg has her traumatized about getting caught that she has to
climb through the front door as she refuses to use the sliding doors since then, | am extremely
unsatisfied with the fevel of attention that Case Management has thus far invested in their
attempts to help correct these issues as well. To consistently be sent away from the dealership
with no work performed on the vehicle to attempt to address these issues at the direction of
Star Engineers from your corparation is even more alarming. These issues are serious and are
apparently getting more and more severe, however the attempts to correct them remain at
zero.

Piease contact me as soon as possible so these problems can be corrected once and for all and
forinformaticn on vour informal dispute resolution procedure. If you cannot correct these .
problems within 15 days of receipt of this letter, please note that at that time my acceptance of
the vehicle is deemed revoked and { request you buy it back, or pay for my damages.

Coconut Creek, FL NN
Cell: NG

Email address
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5901 Madison Ave « Tamarac, FL 3332]
(954) 861-6200 - Fax: (954} 861-6233

COCONUT CREEK, FL I PAGE 1 www, ARRIGO . net
' Registration No. MV 70113
HOM CONT :

SERVICE ADVISOR

12637 BRRYAN FITZELL
SEICENSE e MILEAGE: INY QUT

BUS : CELL:
LOR:2 i [:YEAR A

pPsSC Biilet 17 | CHRYSLER PACIFICA 9604 /9605 T7866
2 DELSDATE S| PRODEDATE [ WARRFEXP. RAT! NVEDATE ;555

23JUL16 IS
23JUL16 DO 1 09:30 27JUN17} CASH 28JUN17
: .0 /OPENED! ADY! [ OPTIONS:  SOLD-ST DLR : NONE

ENG:ERF 3.6L V6 24V VVT Engine
07:57 27JUNL17 {17:12 28JUN17 |TRN:DFH 9-SPD 948TE FWD AUTO TRANS
LINE OPCODE TECH TYDE HOURS LIST NET TOTAL
C MAINTENANCE SERVICE [MULTI POINT INSPECTION-]
10 MAINTENANCE SERVICE [MULTI POINT INSPECTION-]
12567 INT - (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: - 0.00 TOTAL LINE C;: 0.00
EE R SR EREE SRR E RS RN EE B EREEE R T I I g IR S S R I
D MAINTEMNANCE SERVICE [CUSTOMER STATES LEFT SLIDDING DOCOR KEEPS
SLIDDING OPEN. (COMING IN FOR THE THIRD TIME FOR THE SAME
CCNERNS) . PLEASE INSPECT AND ADVISE-]
CAUSE: F
10 MAINTENANCE SERVICE [CUSTOMER STATES LEFT -
SLIDDING DOOR XEEPS SLIDDING OQOPEN. (COMING
IN FOR THE THIRD'TIME FOR THE SAME CONERNS) .
PLEASE INSPECT AND ADVISE-]
12567 WARR (N/C)
FC: PART#: COUNT:
CLAIM TYPE: W
AUTH CODE:

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
LEFT SIDE SLIDING DOOR IS WORKING CORRECT AT THIS TIME UNABLE TO

DUPLICATE TESTED DOCR OVER 30 TIMES STARTED STAR CASE 1671295 DOOR

OPENS AND CLOSES CORRECT. START HAS NO OTHER INFORMATION OR

BULLETINS-MUST HAVE OWNER DEMONSTRATE CONDITION

dokkk e d ko ko ok kA A A A AR ARR A KRR A A AN A AN A AR R R AR Ak kh ok ko
E RENTAL IS PROVIDED AS A COURTESY OF ARRIGO. ONCE REPAIRS HAVE BEEN

COMPLETED YOU ARE REQUIRED TO RETURN THE RENTAL WITHIN 24 HOURS
OR YOU WIIL BE RESPONSIBLE FOR THE ADDITIONAIL DAYS OF USAGE

WAHRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLC AND ALL REPAIRS ARE PERFORMED BY THE DEALEASHIP AS-S. THE ggc'g:{{ﬁﬁénﬁ
A TF HEREAY DIGCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRAKTIES OF MERCHANTA BILITY - -
AND FITNESE FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES MOR AUTHORIZES ANY OTHER PERSON TO ASSUME FORIT ANY | LABOR AMDUNT
LABILITY in COMMECTION WITH THE SALE OF PARTS OR ACCESSORIEE DR ANY AEPAIRS FERFORMED TO THE VEHICLE. THE ONLY
WARRANTIES ON FARTS AND ACCESSCRIES OR REPAIRS ARE THOSE WHICH MaAY BE OFFERED BY THE MAMNUFACTLRER OR DISTRIBUTOR | PARTS AMOUNT
AND ONLY SUCH MANUFACTURER DR DISTRIBUTOR SHALL 8E LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES, CUSTOMER SHALL
NOT BE ENTITLED T RECOVEA FROM THE DEALERSHIP ANY CONSEOUENTIAL DAMAGES, DAMAGES TO PROPEATY, DAMAGES FOR Loss | GAS, OIL, LURE
CF USE, LOSS OF TIME, LSS OF PROFIT OR INCOME, OR ANY GTHER INCIDENTAL DAMAGES. SUBLET AMOUNT

*SHOP SUPPLY COSTS; We have added a charge eguzl to 10% of the total cost of labor and parts, not 10 exceed §45.00, to
thie Fepair Order, This chargé represents costs and profits 10 the motor vehicle repair faclity for miscellaneous shap supplies | MISC. CHARGES *
and wvaste disposal. The State of Florida requires a $1.00 fee to be collected for each naw tire sold in the state [5.403.718],
and a 51.50 fee to be collected for each new or remanufactured lead-acid battery sold in tha stats [s 403.7185]). TOTAL CHARGES
By sigaing below, you acknowledge that you were notified of and authorized the Deslership to perform the servicesiiepairs | LESS INSURANCE
iternized in this invoice and that you received lor had the opportunity to inspect] any replaced parts as requested by you. The

venicle is baing returned to you in exchange for your payment of the Amount Due. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

Saction 501.98, Florida Statutes, requires that, at least 30 days before bringing any claim against a motor vehicle dealer for an unfair or deceptive trade
practice, a consumer Must provide the dealer with a written demand letter stating the name, address, and telephone number of the consumer; the name
and address of the dealer; a description of the facts that serve as the basis for the claim; the amount of damages; and capies of any documents in the
possession of the consumer which relate to the claim. Such notice must be dslivered by the United States Postal Service or by a nationally recognized

carrier, return receipt requested, to the address where the subject vehicle was purchased or leased or where the subject transaction accurred, or an
address at which the dealer regularly conducts husiness, :
D -

Customer X . Customer X
ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED. (2-2016}
CUSTOMER COPY

-

DEATEICAR 2016 COK Giobal, Lic (D3HE1 SEAVCR IVOISE TYPE 2 - 25125 - "AB.1S" - O - FL - 8839703



Repair Order Detail - Customer Copy

RO Number:_ RO Status: CLOSED

Phone(s): Contact: Main: eil:

Vehicle: 2C4RC1 EG?HRS- 2017 PACIF PSC_Billet_Si-
lver_Metallic_-
Clear_Coat

Mileage: 9,475 Payment type: CASH Waiter: No

Service advisor: 9779 Promised time: 10:30 AM Estimate: 0.00

Tag number: T3346 Promised date: 06/16/2017

E MAINTENANCE SERVICE [CUSTOMER STATES SLIDER NOISEY ON DRIVER SIDE

, SEEMS WORSE ONCE VEHICLE IS HOT]
23402500 WARR  CLEAN SLIDING DOOR N/C
TRACK & LUBRICATE '

Tech(s). 12645
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line E: 0.00
Story: 9493 LUBRICATED DRIVER AND PASSENGER SLIDING DOOR TRACK
DIAGNOSE CONCERN AND WAS ABLE TO DUPLICATE CUSTOMERS CONCERN
ON BOTH SIDE. INSPECTED MIDDLE ROLLER AND TRACK AND NO
DAMAGES WERE FOUND. HAD LUBRICATED THE MIDDLE ROLLER AND
TRACK AND WAS ABLE TO FIX THE NOISY ISSUE. HAVE VEHICLE SEAT
FOR COUPLE DAYS IN THE SUN AND NO NOISE WAS STILL HEARD FRCM
THE SLIDING. DOOR. HAD CONTACTED STARS ECS TECHNICAL SUPPORT
TEAM AND THEY HAVE APPROVE OF THIS REPAIR.

S~ Pt s - —

E MAINTENANCE SERVICE [CUSTOMER SATTES SLIDING DOOR CLOSES AND THEN
_ BOUNCES BACK OPEN, INTERMITTANT CONDITION]}
10 INT MAINTENANCE SERVICE N/C
[CUSTOMER SATTES
SLIDING DOOR CLOSES
AND THEN BOUNCES BACK
OPEN, INTERMITTANT
CONDITION]
Tech{s): 12645
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line F: 0.00
Story: 9493 NO PROBLEM FOUND AT THIS TIME DIAGNOSE CONCERN AND
WAS UNABLE TO DUPLICATE CUSTOMERS CONCERN. INSPECTED HINGES
AND LATCH AND VERIFY THEY ARE MAKING FULL CONTACT. CHECK FOR
TSB AND STAR CASES AND NON WERE FOUND AT THIS TIME. HAD
CONTACTED STAR AND NO MORE FURTHER INSPECTION IS NEEDED DUE
TO UNABLE TO DUPLICATE CONCERN.

i~ — -~ o

G DRIVEABILITY [CUSTOMER STATES VEHICLE IS STALLING PER CHERYL AT

CHRYSLER REQUESTED THIS ATTACHMENT, customer states while driving

inner city vehicle shut off, happened one time. CUSTOMER STATES

ONCE VEHICLE IS HOT VEHICLE STARTS AND DIES , HAPPENS 1-2 TIMES A

WEEK

85411001 WARR  Engine Driveability, N/C

Trouble Not Found -
No Repair/Trouble Not
Found Driveability (2
- Skilled)

Tech(s): 12645
Page 1, Created: 06/28/2017 05:16:42 PM



Repair Order Detail - Customer Copy

RO Number: -

Custom
Phone(s). z Main
Vehicle: 2C4RC1EG7H 2017 PACIF

Mileage: 9,475
Service advisor: 9779
Tag number: T3346

-

Payment type: CASH
Promised time; 10:30 AM
Promised date: 06/16/2017

RO Status: CLOSED

PSC_Billet_Si-
lver_Metallic_-
Clear_Coat

Waiter: No
Estimate: 0.00

Pts: 0.00 Lbr:

0.00 Other:

0.00 Total Line G: 0.00

Story: 9493 NO PROBLEM FOUND AT THIS TIME DIAGNOSE CONCERN AND
TEST DROVE VERICLE AND WAS UNABLE TO DUPLICATE CUSTOMERS
CONCERN. PLUG IN SCAN TOOL AND NO CODES WERE FOUND INSIDE
THE VEHICLE. SEARCH FCOR TSB OR STAR CASES AND NON WERE FOUND
AT THIS TIME. NO CURRENT SOFTWARE UPDATES FOR THE VEHICLE AT
THIS TIME. HAVE CONTACTED STAR AND UNABLE TO PERFORMED
FURTHER DIAGNOSES DUE TO WAS UNABLE TO DUPLICATE CUSTOMERS

CONCERN.

-

H RENTAL IS PROVIDED AS A COURTESY OF ARRIGO. ONCE REPAIRS HAVE
BEEN COMPLETED YOU ARE REQUIRED TO RETURN THE RENTAL WITHIN 24
HOURS OR YOU WILL BE RESPONSIBLE FOR THE ADDITIONAL DAYS OF USAGE
[RENTAL IS PROVIDED AS A COURTESY OF ARRIGO. ONCE REPAIRS HAVE
BEEN COMPLETED YOU ARE REQUIRED TO RETURN THE RENTAL WITHIN 24
HOURS OR YOU WILL BE RESPONSIBLE FOR THE ADDITIONAL DAYS OF

USAGE]

RENTAL WARR

Tech(s): 12645
SUBL WARR

Pts: 0.00 Lbr:
Page 2, Created: 06/28/2017 05:16:42 PM

RENTAL IS PROVIDED AS
A COURTESY OF ARRIGO.
ONCE REPAIRS HAVE
BEEN COMPLETED YOU
ARE REQUIRED TO
RETURN THE RENTAL
WITHIN 24 HOURS OR
YOU WILL BE
RESPONSIBLE FOR THE
ADDITIONAL DAYS OF
USAGE [RENTAL IS
PROVIDED AS A
COURTESY OF ARRIGO.
ONCE REPAIRS HAVE
BEEN COMPLETED YOU
ARE REQUIRED TO
RETURN THE RENTAL
WITHIN 24 HOURS OR
YOU WILL BE
RESPONSIBLE FOR THE
ADDITIONAL DAYS OF
USAGE]

RENTAL/ 124397
0.00 Other:

0.00 Total Line H:

N/C

N/C
0.00



s '

*INVOICE*

5901 Madison Ave - Tamarac, FL 33321
(954) 861-6200 - Fax: (954) 861-6233
"PAGE 2 www. ARRIGO.net

Registration No. Mv 70113

CONT :
BUS :
CCOLOR: 2 [ YEAR

HoME : [
- SERVICE ADVISOR: 12637 BRYAN FITZELL

ICENSE:, SMILEAGE! IN«/OU

PSC Billet 17

9604/3605 T7866
ELSDATE PRODI.DATE. ' NVEDATE?
23JUL16 IS .
23JUL16 DD _ 09:30 27JUN17 CASH 28JUNL7

.02 OPENED

OPTIONS: SCLD-STK DLR:NONE
ENG:ERF _3.6L V6 24V VVT Engine
07:57 27JUN17 |17:12 28JUN17 (TRN:DFH_9-SPD_948TE_FWD_AUTO TRANS
LINE OPCODE TECH TYPE HOURS - LIST NET TOTAL
CAUSE: F
RENTAL RENTAL IS FROVIDED AS A COURTESY OF
ARRIGO. ONCE REPAIRS HAVE BEEN COMPLETED YOU
ARE REQUIRED TO RETURN THE RENTAL WITHIN 24
HOURS OR YOU WILL BE RESPONSIBLE FOR THE
ADDITIONAL DAYS OF USAGE
99 HOUSE.TECH LICH#: 99
WARR (N/C)
FC: PART#: COUNT:
CLAIM TYPE: W
AUTH CODE:

PARTS : 0.00 LABOR: 0.00 OTHER: 0:00 TOTAL LINE E: 0.00
I EE S SRR R TSRS RS E R E RS R R R EEE R R EEE R SRR EEEE SR SR R

NOW ARRIGO DODGE CHRYSLER JEEP SAWGRASS IS

OPEN MCNDAY THRU FRIDAY 7:30AM TO 6:00PM

SATURDAY 8:00AM TO 5:00PM

BOOK YOUR NEXT SERVICE APPOINTMENT ONLINE

AT WWW.ARRIGOSAWGRASS.COM

THANK YOU AND COME AGAIN!

WARRANTY DISCLAIMER: ALL PARTS AND AGCESSORIES ARE SOLD AND ALL REPAIRS ARE PERFORMED BY THE DEALERSHIP AS-IS. THE |- SERIPT
DEATEASHIP HERZEY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY | H :
AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY | LABOR AMOUNT 0.00
LIABILITY M CONNECTION WITH THE SALE OF PARTS OR ACCESSORIES OR AKY REPAIRS PERFORMEC TO THE VEHICLE. THE OMLY
WARRANTIES ON PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR DISTRIBLTOR | PARTS AMOUNT 0.00
AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHAL BE LIABLE FOR PERFORMANCE UNDER SUCH WASRANTIES, CUSTOMER SHALL
NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO FROPEATY, DAMAGES FOR 1055 | GAS, OIL, LUBE 0.00
OF WSE, LOSS OF TIME, 1055 OF PROFIT OF INCOME, OR ANY GTHER INCIDENTAL DAMAGES.
< : : SUBLET AMQUNT 0.00
SHOP SUPFLY COSTS: We have acded a charge aqual to 10% of the total cost of labor and parts, not 1o excesd $45.00, to
the Repair Urder. This charge represents costs and profils to the mator vehicle repair fagility tor misegllanaous shop supplies | MISC. CHARGES * 0.00
and waste disposal. The State of Florida requires a 57.00 fee o be collected tor gach new tire sold in the state [5.403.718], :
and a ¢1.50 fes to be collected for each new or remanufactured lead-acid battery sold in the state [5.403.7185]. TOTAL CHARGES 0,00
By signing below, you acknowledge that you were notified of and suthorized the Dealership to perform the servicesirepais | LESS | !
itamized in this Invoice and that you received |or had the oppostunity 10 inspect) any replaced parts as requested by you. The =5 INSUBAICE 0.00
vehicle is being retumed 1o you in exchange for your payment of the Amount Due. SALES TAX

DATE CLUSTOMER SIGNATURE AUTHORIZED DEALERSHIF REPRESENTATIVE SIGNATURE PLEASE PAY

THIS AMOUNT

Section 501,98, Forida Statutes, requires that, at least 30 days before bringing any claim against a motor vehicle dealer for an unfair or deceptive trade
practice, a consumer must provide the dealer with a written demand letter stating the name, address, and telephone number of the consumer; tha name
and address of the dealer; a description of tha facts that serve as the basis for the claim; the amount of damages; and copies of any documents in the
possession of the consumer which relate to the claim. Such notice must be delivered by the United States Postal Service or by a nationally recognized
carrier, return receipt requested, to the address whera the subject vehicle was purchased or leased or where the subject transaction accurred, or an
address at which the dealer regularly conducts business.

Customer X Customer X

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED. (2-2018)
CUSTOMER COPY

DEARrCAR 2014 COK Gobal, LLC {63/15) SERVCE INVOICE TYPE 2. 2512C - “AS-15° - 64 . FL - 1599183



Repair Order Detail - Customer Copy

RO Number | | Gz RO Status: CLOSED

Phone(s): vair N o

Vehicle: 2C4RC1EG7HR 2017 PACIF PSC_Billet_Si-
lver_Metallic_-
Clear_Coat

Mileage: 9,475 Payment type: CASH Waiter: No

Service advisor: 9779 Promised time: 10:30 AM Estimate: 0.0C

Tag number: T3348 Promised date: 06/16/2017

~— — ——

~— -~ ~ - P

I Multi-point inspection (according to maintenance interval)
10D0OZ-16PT INT Multi-point
inspection {(according
to maintenance

intervat)
Tech(s): 12645
Pts_: 0 00 Lbr: 0 00 Other: 0.00 Total Liﬂe I:
J CHRYSLER SERVICE CONTRACT OIL AND FILTER CHANGE REDEMF’TION
26860303 WCEX CHRYSLER SERVICE

CONTRACT: OILAND
FILTER CHANGE

REDEMPTION
Tech(s): 12645
68191349AB 1 FILTER-ENGINE OIL
68258687AA 6 *OIL-5W20
Pts: 0.00 Lbr; 0.00 Other: 0.00 Total Line J:
Story: 9493 PERFORMED OIL AND FILTER CHANGE
K CUSTOMER REQUETS CHECK BOTH SLIDERS AS HUSBAND USES P/SIDE AND
SHE USES DRIVER SIDE
10 INT REFER TO LINE E
Tech(s): 12645
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line K:
Story: 9493 RELATED TO LINE E RELATED TO LINE E
L SERVICE WASH
10 INT MAINTENANCE SERVICE
Tech(s): 99
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line L:

Story: 9493 SERVICE WASH COMPLETE SERVICE WASH COMPLETE

———

~—

Customer Pay

Labor

Parts

Lube

Sublet

Miscellaneous/Shop Charge
Deductible

Total Charges
Page 3, Created: 06/28/2017 05:16:42 PM

N/C

0.00

N/C

N/C
N/C
0.00

N/C
0.00

N/C
0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00



Repair Order Detail - Customer Copy

Less Insurance/Adjustment
Sales Tax
Total

Page 4, Created: 06/28/2017 05:16:42 PM

0.00
0.00
0.00



Repair Order Detail - Customer Copy

RO Number: S| N RO Status: CLOSED
Phone(s): Contact: ( Main_ :
Vehicle: 2C4RC1EG7HR 2017 PACIF PSC_Billet_Si-
Iver_Metallic_-
Clear_Coat
Mileage: 6,807 Payment type: CASH Waiter: No
Service advisor: 9779 Promised time: 06:00 PM Estimate: 0.00
Tag number: T3818 Promised date: 04/11/2017
D Multi-point inspection (according to maintenance interval)
10DOZ-16PT CPS Multi-point
inspection (according
to maintenance
interval)
Tech(s): 12567
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line D:
E CUSTOMER STATES LEFT SLIDING DOOR MAKES A CRUCHING NOISE WHEN

OPENING AND CLOSING, INTERMITTANTLY DOOR DOES NOT CLOSE ALL THE
WAY AND BOUNCES BACK OPEN
23402208 WARR  Hinge bracket
w/roller, sliding
cargo door - Replace

Lower hinge
bracket-Right (1 -
Semi-Skilled)
Tech(s): 12567
68240040AC 1 BRACKET-HINGE
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line E:

Story: 6807 FOUND THE DRIVER SLIDING DOOR WAS MAKING NOISE WHEN
OPENING SPECIAL REPLACED SLIDING DOOR ROOLLERS

— -~

F CUSTOMER STATES ONE TIME TRIED TO START VEHICLE WITH PUSH START
AND VEHICLE WOULD NOT START , WAITED 10MINS AND TRIED AGAIN ,
VEHICLE STARTED ON FIRST ATEMPT

23 WARR ELECTRICAL REPAIR
Tech(s): 12567
Pts: 0.C0 Lbr: 0.00 Other: 0.00 Totai Line F:
Story: 6807 NO CODES CAR STARTS EVERYTIME
G PROVIDE RENTAL VEHICLE FOR CLIENT
RENTAL WARR PROVIDE RENTAL
VEHICLE FOR CLIENT
Tech(s): 99
SuBL WARR RENTAL/M23228
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line G:
H CUSTOMER STATES MILDEW SMELL FRCM A/C ON INITAIL START UP
REQUETS CHECK AC CABIN FILTER
10 WARR  MAINTENANCE SERVICE
Tech(s). 12567
68308950AB 1 FILTER-CABIN AIR

Page 1, Created: 06/28/2017 05:17:42 PM

0.00

0.00

N/C

N/C
0.00

N/C

0.00

N/C

N/C
0.00

N/C
N/C



Repair Order Detail - Customer Copy

RO Number: [ RO Status: CLOSED
Customer [—
Phone(s): Conta Main:_ ell:
Vehicle: 2C4RC1 2017 PACIF PSC_Billet_Si-
lver_Metallic_-
Clear_Coat
Mileage: 6,807 Payment type: CASH Waiter: No
Service advisor: 9779 Promised time: 06:00 PM Estimate: 0.0C
Tag number: T3818 Promised date: 04/11/2017
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line H: 0.00

S:(ory: 6807 FOUND AC HAD A ORDER INSPECTED CABIN FILTER FOUND
FILTER THE CAUSE | EPLACED THE FILTE

— —— —

[ SERVICE WASH

10 INT MAINTENANCE SERVICE N/C
Tech(s): 99
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line I 0.00
J PERFORM RRT # 16-097
24452593 WARR  Line, suction and N/C
liquid - Inspect

Inspect A/C System
for Refrigerant Leaks
(1 - Semi-Skilled)
Tech(s): 12567
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line J: 0.00

Story: 6807  24-45-25-93 Inspect A/C System for Refrigerant Leaks

(1-- Semi - Skilled) 07 - Air Conditioning and Heating 0.2

Hrs

- - —~

Customer Pay

Labor 0.0¢
Parts 0.00
Lube 0.00
Sublet 0.00
Miscellanecus/Shop Charge 0,00
Deductible 0.00
Total Charges 0.00
Less Insurance/Adjustment 0.00
Sales Tax ' 0.00
Total 0.00

Page 2, Created: 06/28/2017 05:17:42 PM



Repair Order Detail - Customer Copy

RO Number i} N RO Status: CLOSED
Customer: |
Phone(s): Contac Main: _ Cell:
Vehicle; 2C4RC1 2017 PACIF PSC_Billet_Si-
Iver_Metallic_-
Clear_Coat
Mileage: 6,591 Payment type: CASH Waiter: No
Service advisor: 12889 Promised time: 05:00 PM Estimate: 0.00
Tag number: T5524 Promised date: 03/28/2017
A PERFORM COMPLIMENTARY WORLD CLASS INSPECTION
10D0OZ-16PT  INT PERFORM COMPLIMENTARY
WORLD CLASS
INSPECTION

Tech(s): 12466

Pts: 0.00 Lbr: .00 Other: 0.0C Total Line A:
Story: 6591 COMPLETED

s s - -~

B C/S ENGINE LIGHT ON
10 WARR  MAINTENANCE SERVICE
Tech(s): 12466
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line B:
Story: 6591 RELATED TO SOFTWARE UPDATES
C C/S DOOR LOCKS QPEN AND CLOSE WHILE DRIVING / C/S HEARS KLOCKS
STICKING
10 WARR MAINTENANCE SERVICE
Tech(s): 12466
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line C:

Story: 6591 PERFORMED SOFTWARE UPDATES AND VEHICLE NO LONGER
RANDOMLY ACTUATES DOOR LOCKS.

D C/S HARD START HAS TO PUSH START BUTTON A FEW TIMES
10 WARR MAINTENANCE SERVICE
Tech(s): 12466
Pls: 0.00 Lbr: 0.00 Other: 0.00 Total Line D:

Story: 6591 WAS UNABLE TO DUPLICATE CONCERN UPDATED SYSTEM
SOFTWARE.

e ] s

E PROVIDE RENTAL VEHICLE FOR CLIENT

RENTAL "WARR PROVIDE RENTAL
VEHICLE FOR CLIENT
Tech(s): 99 “
SUBL WARR RENTAL/123043
Pts: 0.00 Lbr: 0.00 QOther: 0.00 Total Line E:

— — —— — .

™ FLASHED DDM
18191497 WARR  Module, Door -
: : Reprogram Module,
Door (DDM and PDM) -
Reprogram (0 - Low -
Skilled)

Tech(s): 12466
Page 1, Created: 06/28/2017 05:18:21 PM

N/C

0.00

N/C
0.00

N/C
0.00

N/C

0.00

N/C

N/C
0.00

N/C



Repair Order Detail - Customer Copy

RO Number:-

Customer
Phone(s): Contact:
Vehicle: 2C4RC1EG7HR

Mileage: 6,591
Service advisor: 12889
Tag number: T5524

— S~ —

RO Status: CLOSED

I——

Main: :

2017 PACIF PSC_Billet_Si-
Iver_Metallic_-
Clear_Coat

Payment type: CASH Waiter: No

Promised time: 05:00 PM
Promised date: 03/28/2017

Estimate: 0.00

Pts: 0.00 Lbr:
Story: 6591 FLASHED DDM

0.00 Other: 0.00 Total Line F:

— P o

s —

G* FLASHED MSM
18523392 WARR  Module, Memory Seat
Control - Reprogram
Module, Memory Seat
Module (MSM) -
Reprogram (0 - Low
Skilled)
Tech(s): 12466
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line G:

-

Story: 6591 FLASHED MSM AND MSMP

H* FLASHED MSMP
11 WARR
Tech(s). 12466
Pts: 0.00 Lbr:

Story: 6591 REFERTOLINE G

- -

RELATED TO LINE G

0.00 Other: 0.00 Total Line H:

= FLASHED RADIO

Bl P .

186002KP WARR  Radio - Reprogram
Radio, Check Software
Level and Perform
Software Update (O -
Low Skilled)
Tech(s): 12466
Pts: 0.00 Lbr 0.00 Other: 0.00 Total Line I
Story: 6591 CHECKED AND UPDATED RADIO
J FLASHED VRM
18199192 WARR  Module, Videc Routing
(VRM) Module, Video
Routing, Check
Software Level (0 -
Low Skilled)
Tech(s): 12466
Pts: 0.00 Lbr 0.00 Other; 0.00 Total Line J:
Story: 6591 FLASHED VRM
K FLASHED PDM
18191497 WARR  Module, Door -

Page 2, Created: 08/28/2017 05:18:21 PM

0.00

N/C

0.00

N/C
0.00

N/C

0.00

N/C

0.06

N/C



Repair Order Detail - Customer Copy

RO Numbe- RO Status: CLOSED

PSC_Billet_Si-

Customer:
Phone(s): Contact.
Vehicle: 2CdRC1EG?HR5-

Main:
2017

Iver_Metallic_-

Clear_Coat
Mileage: 6,591 Payment type: CASH Waiter: No
Service advisor: 12889 Promised time: 05:00 PM Estimate: 0.00
Tag number: T5524 Promised date: 03/28/2017

—~— —~ ~ o P

Reprogram Module,
Door (DDM and PDM) -
Reprogram (0 - Low
Skilled)
Tech(s): 12466
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line K: 0.00
Story: 6591 FLASHED PDM

Customer Pay

Labor 0.00
Parts 0.00
Lube 0.00
Sublet 0.00
Miscellaneous/Shop Charge 0.00
Deductible 0.00
Total Charges 0.00
Less Insurance/Adjustment 0.00
Sales Tax 0.00
Total 0.00

Page 3, Created: 06/28/2017 05:18:21 PM



‘d;eﬁa-apﬁawma'wmwmen@ﬂmmﬂﬂﬁ

T @WM&

i b g . | ’
e A ST S e b

* MAILx | = v & _
EXPRESS"  “|||| | W“NWI 1

ITERNATIONAL USE ,‘

= UNITED STATES. PH'%?:_TI

POSTALSERVICE= | EXPRESS"

OUR FASTEST SERVICE IN THE U.S.

CoctonuT LRUER, FUL

1 91}'1"1‘-;1!‘:')&1' BY ACCOUNT (it applicable) . ORIGIN (POSTAL SERVICE USE DMLY
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o n .
LEASE STATEMENT s
Account Number = - %
Statement Date» 070272017
Maonths Remaining on Leases 32
Currert Tax Rale » 7.7500%
Lease Base Payment» $734.86
Lease Tax» $56.95
Total Monthly Lease Payment » $791.81

Cale #

I ccount nformasion I B8

Past Due» $0.00

Current Payment Due = $791,81
Property Tax Assessed »  §0.00
Other Fees & Charges Due » $0.00
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SAN DIEGO, CA
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TOTAL AMOUNT OWED

$791.81 \ 0712212017

N

ACCOUNT ALERTS

Account is currently setup on recurring payments.

S e
"ACCOUNT ACTIVITY SINCE LAST STATEMENT

Description Date Amount Deseription Date Amount
Payment Made 06/22/2017 $734.86
Payment Made 06/22/2017 $56.95

EZ2517 Chyysier Capetal Chrywler Capital is 2 regisierad ademark of FCA US LLC and boonsed 0 Santaner Consumer USA Inc. Ledde agrewments e owned by CCAP Auto Lakes Lid e sarviced by Chvysher Capitel,

Questions? Go to MyAccount.ChryslerCapital.com or call Toll-Free 1-855-563-5635.




To Whom 1t May Concern: July 17, 2017

| am contacting you regarding the issues involving our recently purchased 2017 Chrysler
Pacifica. VIN is 2C4RC1EGEH R;,M-, Current mileage 16,825. We purchased this vehicle on in
October 20, 2016. From the d ave had the vehicle in the repair shop at East Carolina
Dodge Chrysler in Greenville, NC over 6 times. The issues inciuded to electrical issues of electric
driver seat not working, speedometer and tach not working showing 0. Passenger seat not
working for stow and go. UConnect theater not working. Also, the roller doors have had to be
replaced two time on the driver side and one on the passenger side and the A/C button was not
working and had to be replaced. Screens go black and don’t work with the UConnect Theater.
Also, we had it in for transmission issues 3 times. We told them of the complaint of it slipping
at low speeds in first and second.gear.but they stated it was operating property.

Lastly, we have recently left for a trip from NC to Ohio. We left out of town on July 1%
and our vehicle broke down at the Virginia, North Carolina line when the transmission went
out. We had to get it towed to Mt. Airy and again had to get a rental car to finish out our trip.
From July 1% to now July 17" we still have not gotten our vehicle back. We went to pick it up
back at the East Carolina Dealership and once again our vehicle was not working properly
where the Uconnect Theater was not turning on. Also, there was a large scratch/gouge on the
rear bumper. As of this date East Carolina Dodge pulled a brand new Pacfica off the line for us
to drive=unti!-these issues get resolved.

e iy ;
SR ,?‘ Tum Al O

o L7 From ail these issues, we have been out of our vehicle for well over a month. Our
argument is that each time we get the vehicle back something else either electrical or dealing

. with.the transmission goes out. | have attached all of the service records to show all issues we
have had and are requesting a replacement for the vehicle. We'have been in contact with the
dealership numerous times about the issue which they state is a manufacturing issue.

As your company stats that our satisfaction is your #1 briority, well to say we are not
happy. We purchased this vehicle thinking it-was reliable because it is our only vehicle and
from having it for over 8 months that has not been the case.: Over my life and ail'Ldf the vehicles
1 have owned t never been in a repdir shop to this extent. Truthfully, | have only been ina
service repair shopfor routine maintenance. This vehicle is faulty and needs replaced As 1 look
over the North Carolina Chapter 20 — Article 15A I'm requesting that 20- 351 3 be reached We
love the vehicle as a whole but { can tell you this one is just bad off the line.

| have a current claim open with Chrysler Customer Care as well. That number is

Hhank you for your time and look forward to hear:ng back regardmg these issues
an gEttmg this.viehicle’ replaced “lems s
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Repair Order Detail - Internal Copy

RO Number: [ EGzczN RO Status: CLOSED

Customer; " Click to View Cust Copy
Phone(s): Contact: a
Vehicle: 2C4RC1EG6HR 20

e RS
1 WHITE ’

Mileage: 7,348 Payment type: CASH Waiter: Yes
Service advisor: 1173 Promised time: 08:30 AM Estimate: 0.00
Tag number: T796 Promised date: 12/29/2016 Customer Comments: No
A - Complete Flash Update #1 [Sofiware Flash for PSDML] i, .
00 ISP NO CHARGE 0.00 0.00
- Tech(s): 755 : :
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line A: 0.00
Story: 7348 SEE LINEC ! " -
B Complete Flash Update #2 [Software Flash for RADIO] .- .
186002KP WC RADIO SOFTWARE UPDATE 0.50 40.99
Tech(s).. 755 . :
Pts: 0.00 Lbr: - 40.99 Other: 0.00 Total Lme B: 40.99

Story: 7348 18-60-02-KP 50 08-081-16 DOWNLOADED RADIO UPDATE TO
FLASHDRIVE THEN UPDATED RADIO

C Complete Open RRT #1 [1 6-100: 2017 RU PWR SLIDING DOOR MODULE
ENHANCEMENT/FLASH] ;
18193195 wWC SOFTWARE FLASH PSDML 0.30 24.59
"Tech(s): 755 - ,
Pts: 0.00 Lbr: 24 .59 Other: 0.00 TotalLine C: 24.59

Story: 7348 18-19-31-95 30 FLASHED PSDML.& PSDMR MODULES AND
PERFORMED DOOR CALIBRATION

-

D Complete Open RRT #2 [16-097: 2017 RUAIR CONDITIONING
INOPERATIVE] : L _
24452593 WC  RRT16-097 AIR 0.20 | 16.40

- CONDITIONING INOP

Tech(s): 755 :

Pts: 0.00 Lbr: 16.40 Other: 0.00 Total Line D: 16.40
Story 7348 21-45-256-93 20 INSPECTED BRAZE JOINTS FOR LEAKS, NONE
PRESENT

B * General Concern #1 [Sliding side doors making a crunchy sound.
Needs to be lubed] ’ '
85412300 WC DIAG WITHOUT REPAIR 0.20 ' ' 16.40
Tech(s). 75 -~ .
Pts: - 0.00 Lbr: - 16.40 Other: 0.00 Total Line E: 16.40

Story: 7348 LUBRICATED DOORS WITH WHITE LITHIUM GREASE DID NOT
HEAR ANY CRUNCHY SOUND

Customer Pay

Labor , : 0.00
Parts . 0.00
Lube . 0.00
Sublet 0.00
Miscellaneous/Shop Charge 0.00

Page 1, Created: 07/13/2017 11:47:55 AM



Repair Order Detail - Internal Copy

RO Number:- RO Status: CLOSED

Customer:
Phone(s): Conta airlli
Vehicle: 2C4RCA1 2017 PACIF

Click to View Cust Copy

Cell:
WHITE
Mileage: 7,382 ’ Payment type: CASH Waiter: No
Service advisor: 1173 Promised time: 11:45 AM Estimate: 0.00
Tag number: T710 Promised date: 12/30/2016 Customer Comments: No
A Multi-point inspection (according to maintenance interval)

[Customer states that the tachometer and speedometer quit worklng
yesterday but working now. Flash up done yest} ' . :
23PT C Multi-point 0.00 0.00

. inspection (according :

to maintenance

" interval) [Customer

states that the

tachometer and

speedometer quit

working yesterday but

working now. Flash up

L done yest]
Tech(s) 755 ,
: . 0.00 Lbr: -~ 0.00 Qther: "~ 0.00 Total Line A: 0.00
Story 7382 23 POINT INSPECTION
B General Concemn #2 [Customer states That the drivers side sliding
door still has a crunchy noise] ;
23402206 WC 0.30 24.59

BRACKET/ROLLER/HINGE,
SLIDING DOOR-Replace
' (B)
Tech(s): 755

68240040AC 1 BRACKET-HINGE 21.76
Pts: 2176 Lbr: 24.59 Other: 0.00 Total Line B: 46.35

Story: 7382  driver slidig door middle track and rollers are

making a grinding noise when opening, track is shimmying

when the grinding is happening. recommend replacing the

roller assembly with the track to resolve REPLACED MIDDLE

ROLLER ASSEMBLY AND GRINDING NOISE WAS NO LONGER PRESENT,
TRACK WAS NOT NEEDED. DID NOT REPLACE TRACK

C CUSTOMER STATES THE TACH AND SPEEDOMETER QUIT WORKING YESTERDAY
WORKING NOW - oo
85418604 WC = SCANTESTS/CK 0.90 73.78
WIRING/RECALIBRATED - ,

Tech(s): 755
Pts: . 0.00 Lbr: 73.78 Other; : "~ 0.00 Total Line C: 73.78
Story: 7382 radio update with usb and psdmi & r updated
yesterday not ipc ipc is up to date with current flash no
active or stored dtcs present, performed self test and test
ran through fine and did not set dtcs no ipc flash to
reflash current part # with it just says up to date test

- drove vehicle and tach and speedo worked like normal for
Page 1. Created: 07/13/2017 11:47:12 AM



Repair Order Detail - Internal Copy

RO Number:

Customer:;
Phone(s): Contact: {
Vehicle: 2C4ARC1EG6H

Mileage: 7,382
Service advisor: 1173
Tag number: T710

Main:
2017 PACIF

Payment type: CASH
Promised time: 11:45 AM
Promised date: 12/30/2016

RO Status: CLOSED

Click to View Cust Copy
Cell:
WHITE

Waiter: No
Estimate: 0.00
Customer Comments:

No

drive cluster working as designed at this time

Page Z, Created: 07/1372017 11:47:12 AM

Customer Pay
Labor

Parts

Lube

Sublet

Miscellanecus/Shop Charge

Deductible

Total Charges

Less Insurance/Adjustment
Sales Tax

Total

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00-



Repair Order Detail - Internal Copy

Slory 8477 DIAGNOSE TRANSMISSION SLIP. TEST DRIVE VEHICLE FOUND
Page 1, Created: 07/13/2017 11:46:41 AM '

RO Number| RO Status: CLOSED
Customer: Click to View Cust Copy
Phone(s): Main: (N Cell:
Vehicle: 2C4ARC1 2017 PACIF WHITE
Mileage: 8,473 Payment type: CC Waiter: No
Service advisor: 1173 Promised time: 01:00 PM Estimate: 0.00
Tag number: T704 Promised date: 01/30/2017 Customer Comments: No
D - OIL'CHANGE AND FILTER CHANGE, CHECK FLUID LEVELS, CHECK TIRE
PRESSURES [OIL CHANGE AND FILTER CHANGE CHECK FLUID LEVELS
CHECK TIRE PRESSURES]
3KMC C OIL CHANGE AND FILTER 0.30 10.95
' CHANGE, CHECK FLUID
LEVELS, CHECK TIRE
PRESSURES [OIL CHANGE
AND FILTER CHANGE,
- CHECK FLUID LEVELS
CHECK TIRE PRESSURES]
Tech(s): 84 . -
15C $5995 SYNTHETIC OIL -13.75
CHANGE
- COUPON ' '
68152004PA 6 *OIL-0w20 54.00
68191349A8 . 1 FILTER-ENGINE OIL 8.75
Pis: " 62.75 Lbr 10.95 Other: -13.75 Total Line D 59.95
E 23-POINT VEHICLE CHECK-UP CHECK FOR NEEDED REPAIRS & INFORM
CUSTOMER [23-POINT VEHICLE CHECK-UP CHECK FOR NEEDED REPAIRS &
INFORM CUSTOMER]
23PT : C - 23-POINT VEHICLE - 0.00 . 0.00
_ CHECK-UP CHECK FOR
. NEEDED REPAIRS &
INFORM CUSTOMER
[23-POINT VEHICLE
CHECK-UP CHECK FOR
NEEDED REPAIRS &
INFORM CUSTOMER]
Tech(s): 84 - o : g '
Pts: ] 0.00 Lbr: 0.00 Other: 0.00 Total Line E: 0.00
F- C/S THAT THE TRANS SEEM TO SLIP WHEN YOU ALMOST COMES TO A
- - . COMPLETE STOP BUT YOU PRESS ON THE GAS PEDAL BECAUSE THE LIGHT-
- CHANGE TO GREEN [C/S THAT THE TRANS SEEM TO SLIP WHEN YOU ALMOST
. COMES TO ACOMPLETE STOP BUT YOU PRESS ON THE GAS PEDAL BECAUSE - _
85412101 wWC NPF-UNUSUAL = | 0.90 - 7378
e TRANSMISSION NOISE -
Tech(s) 84
300 ISP P ELECTRICAL : 0.00 0.00
SYSTEM REPAIR
Tech(s). 84
: - 0.00 Lbr:- .- © 73.78 Cther: o -0.00 Total Line'F: 73.78



Repair Order Detail - Internal Copy

RO Number i RO Status: CLOSED
Customer: Click to View Cust Copy
Phone(s): Contact: - Main: (F Cell:
Vehicle: 2C4RC1EGEH 2017 WHITE
Mileage: 8,473 Payment type: CC Waiter: No
Service advisor: 1173 Promised time: 01:00 PM Estimate: 0.00
Tag number: T704 Promised date: 01/30/2017 Customer Comments: No

ALL SYSTEMS WORKING AS DESIGNED. CHECK FLUID LEVEL FQUND .
GOOD LEVEL CHECK DTCS FOUND NO DTCS IN MODULE. VERIFY

SOFTWARE IS UP TO DATE, FOUND SOFTWARE UP TO DATE. ALL ‘5 e
SYSTEMS WORKING AS DESIGNED o

G General Concem #1 [Customer states The Uconnect isn't connecting
to wife's phone and Uconnect theater aren’t working all the
time.]
85418707 - WC - .- CKBLUETOOTH/NO - : 080 - 73.78
CODES/NO TSBs/WENT TO
' - ~. UCONNECT WEBSITE
Tech(s): 84
Pts: - 0.00 Lbr: 73.78 Other: - 0.00 Total Line G: - 73.78

Story: 8477 DIAGNOSE UCONNECT THEATER FOR NON OPERATION , VERIFY
OPERATION OF UCONNECT THEATER WITH A DVD IN PLAYER. FOUND .

ALL SYSTEMS WORKING AS DESIGNED. ROW 2 SCREENS ARE OPERATING
AS DESIGNED AND FRONT SCREEN WILL PLAY AS LONG AS VEHICLE 1S

NOT MOVING. AS YOU BEGIN DRIVING SCREEN WILL NOTIFY NOT

AVAILABLE WHILE MOVING THEN FREEZE. ALL SYSTEMS WORKING AS
DESIGNED

Customer Pay

Labor ' 10.85
Parts 62.75
Lube 0.00
Sublet 0.00
Miscellaneous/Shop Charge _ -12.98
Deductible 0.00
Total Charges : 60.72
Less Insurance/Adjustment 0.00
Sales Tax 4.19
Total 64.91

Page 2, Created: 07/13/2017 11:45:41 AM



Repair Order Detail - Internal Copy
RO Number- RO Status: CLOSED

Customer: Click to View Cust Copy
Phone(s): Contact main: (T . Cell:
Vehicle: 2C4RCI1EGEHR 2017 PACIF WHITE
Mileage: 11,803 Payment type: CASH Waiter: No
Service advisor: 9310 Promised time: 03:00 PM Estimate: 0.00
Tag number: T907 Promised date: 03/14/2017 Customer Comments: No
A REAR DVD INTERMITTENTLY INOP 5 : .
300 ISP TECHNICIAN DUPLICATED 0.00 - 0.00
, © CONCERN. THERE WAS AN
UPDATE FOR VRM MODULE
TO ALLEVIATE CONCERN.
OPERATING AS DESIGNED
Tech(s): "84 : ‘ : :
Pts: 0.00 Lbr: 0. 00 Other: 0.00 Total Line A: 0.00

Story: 9100 DIAGNOSE DVD PLAYER-NOT WORKING INTERMITTENTLY,
FOUND SERVICE BULLETIN TO UPDATE VRM SOFTWARE MAY ALLEVIATE
BLACK SCREEN CONDITION. PERFORM SOFTWARE ON VRM MODULE

B - RIGHT SIDE SLIDING DOOR IS MAKING CRUNCH NOISE '
23402208 WC Hinge bracket 0.50 41.69
‘ ' wi/roller, sliding
cargo door - Replace

Lower hinge
bracket-Right (1 -
¥ : Semi-Skilled)- -
Tech(s): 84 '
68240040AC - . 1 BRACKET-HINGE 5 o ©. 2248
Pts: 2248 Lbr: 41.69 Other: 0.00 Total Line B: 64.17

Story: 9100 DIAGNOSE RIGHT SIDE SLIDING DOOR MAKING CRUNCH NOISE
FOUND REAR ROLLERS MAKING NOISE ORDERED NEW ROLLERS.

oy

C TRANSMISSION STILL FEELS LIKE SLIPPING WHEN RELEASING BRAKE AND
TRYING TO ACCELERATE.. '
85412003 WC TRANSMISSION, 0.50 41.69
MECHANICAL-TROUBLE :
NOT FOUND
Tech(s). 84

Pts: 0.00 Lbr: 41.69 Other: 0.00 Total Line C: 41.69
Story: 9100 DIAGNOSE TRANSMISSION SLIPPING FROM A COAST. TEST :
DROVE VEHICLE ANF FOUND ALL SYSTEMS WORKING S DESIGNED.
CHECKED FOR DTCS AND'SOFTWARE UP DATES , FOUND NO DTCS OR
SOFTWARE UPDATES. ALL SYSTEMS WORKING AS DESIGNED

D  A/CIS TURNING OFF WHEN PRESSING THE CONTROL ARROW
300 -~ ISP . TECHNICIAN FOUND AC. 0.00 e 0.00
TURNING OFF BEING

DEPRESSED. SOF
ORDERED. WILL CONTACT
CUSTOMER WHEN PART IS
: IN
Tech(s): 84
Page 1, Created: 07/13/2017 11:46;10 AM



Repair Order Detail - Internal Copy
RO Numbe- RO Status: CLOSED

Customer: Click to View Cust Copy
Phone(s): Conta Main: (_ Cell:
Vehicle: 2C4RC1EG6H 2017 PACIF WHITE

Mileage: 11,803 Payment type: CASH Waiter: No

Service advisor: 9310 Promised time: 03:00 PM Estimate: 0.00

Tag number: T907 Promised date: 03/14/2017 Customer Comments: No

Pts. - - . 000 Lbr 0.00 Other. 000 Total LineD: . . 0.00

Story: 9100 DIAGNOSE CONDITION AC TURNING OFF WHEN COLD ARROW
BEING DEPRESSED. ATTEMPTED SEVERAL TIMES TO TURN OFF AC WITH
COLD BUTTON. COULD NOT SUCCEED ALL SYSTEMS WORKING AS

DESIGNED
E CTP LOANER ; ’ ' ' '
RENTAL wcC CTP RENTAL - 3 DAYS 0.00 0.00
Tech(s): 84 . . S
SUBL wWC CTP121 105.00
Pts: 0.00 Lbr: . 0.00 Other: 105.00 Total Line E: 105.00
F FLASH DDM ' o
18523392 weC MSM FLASH 0.30 25.01
Tech(s): 84 ;
Pts: 0.00 Lbr: 25.01 Other: 0.00 Total Line F: 25.01
G FLASH MSM
18523392 . WC MSM FLASH 0.30 25.01
Tech(s): 84
Pts: - 0.00 Lbr: 25.01 Other: . 0.00 Total Line G: . 25.01
H** FLASH MSM P
18523392 WC MSM FLASH 0.30 25.01
" Tech{s):- 84 o ) ' ,
Pts: 0.00 Lbr: ~ 25.01 Other: 0.00 Total Line H: 25.01
prr FLASH VRM
1819919U WC VRM FLASH 0.50 41.69
Tech(s). 84
Pts: - - 0.00 Lbr: " 41.69 Other: 0.00 Total Linel: -~ 41.69
J FLASH PDM
18191497 WC PDM FLASH 0.20 16.67
Tech(s): 84 T . o ,
Pts: 0.00 Lbr: 16.67 Other: 0.00 Total Line J: 16.67
K+ 23-POINT VEHICLE CHECK-UP CHECK FOR NEEDED REPAIRS & INFORM
: CUSTOMER
23PT C 23-POINT VEHECLE 0.00 0.00
CHECK-UP CHECK FCR
NEEDED REPAIRS &
. g INFORM CUSTOMER
Tech(s): 84

Page 2, Crealed: 07/13/2017 11:46:10 AM



Repair Order Detail - Internal Copy

RO Numbe- . RO Status: CLOSED
customer: (NG

' Click to View Cust Copy
Phone(s): Contact: (NN ~ Main: (F Cell:
Vehicle: 2C4RC1EGGHRNNN 2017 WHITE

Mileage: 11,803 Payment type: CASH Waiter: No

Service advisor: 9310 Promised time: 03:00 PM Estimate: 0.00

Tag number: T907 Promised date: 03/14/2017 Customer Comments: No

Pts: . ~-0.00 kbr: - . 0.00 Other: : . 0:00 Total Line K: : 0.00
Story: 9100 23-POINT INSPECTION _

| Kt Customer Satisfaction

CEl - C " Customer Satisfaction 0.00 o 0.00

_ Tech(s): 84 , . '

Pts: - 0.00 Lbr: 0.00 Other: 0.00 Total Line L: 0.00

Customer Pay

Labor 0.00
Parts ' 0.00
Lube 0.00
Sublet 0.00
Miscellaneous/Shop Charge 0.00
Deductible 0.00
Total Charges 0.00
Less Insurance/Adjustment 0.00
Sales Tax 0.00 -
Total 0.00

Page 3, Created: 07/13/2017 11:46:10 AM



Repair Order Detail - Internal Copy
RO Number: - RO Status: CLOSED

Click to View Cust Copy
. Cell

Custome
Phone(s): Contact:

Vehicle: 2C4RC1EG6H 2017 PACIF WHITE
Mileage: 16,331 Payment type: CASH Waiter: No
Service advisor: 9310 Promised time; 04:00 PM Estimate: 0.00
Tag number: T869 Promised date: 06/23/2017 Customer Comments: No
E - Rotate tires: [ROTATE TIRES] . P
24 Rotate tires [ROTATE 0.40 19.95
; TIRES] : - %
Tech(s): 84 ‘ .
FTR - TIRE ROTATION : _ ' : : -19.95
‘ PURCHASED FROM : & g -
us : ;
Pts: 0.00 ibr: 19,95 Other:. ~ -19.85 TotalLineE: - . . 0.00
Story: 16331 ROTATED TIRES .
F OIL CHANGE AND FILTER CHANGE, CHECK FLUID LEVELS, CHECK TIRE
PRESSURES [OIL CHANGE AND FILTER CHANGE, CHECK FLUID LEVELS,
CHECK TIRE PRESSURES])
3KMC C . OIL CHANGE AND FILTER . -0.30 . 10.95

CHANGE, CHECK FLUID

" LEVELS, CHECK TIRE
PRESSURES [OIL CHANGE
AND FILTER CHANGE,
CHECK FLUID LEVELS,

o CHECK TIRE PRESSURES]
Tech{s). 84
15C $62.20 OFF OIL CHANGE S T 62.20
68191349AB 1 FILTER-ENGINE OIL 8.75
2AMO2004AA 5e L = 5 OW20 - .42.50
Pts: 51.25 Lbr: 10.95 Other: -62.20 Total Line F: 0.00
‘Story: 16331 PERFORMED OILAND FILTER CHANGE, CHECK TIRE -
" PRESSURES
G SOP IN - A!C RE‘:’PAIR{SOP IN - A/C REPAIR]
24501005 + WC - Control Assembly, 0.30 25.01
Instrument Panel HVAC
- Test and Replace
ATC Automatic Temp
Control HVAC systern
controls (2 -
: ; : Skilled)
Tech(s): 84
56054984AE - 1 CONTROL-VEHICLE . T as . 496.00
FEATURE CONTROLS
85410000 WC -  ADDL TIME FOR- ' 0.30 . o - 2501
DIAGNOSIS
- Tech(s): 84 : ' & T
Pts: 496.00 Lbr: 50.02 Other: 0.00 Total Line G: 546.02

Story: 16331 attempted to repair ac control head is not

operating properly. wrong control head ordered. install
Page 1, Created: 07/13/2017 11:45:28 AM



Repair Order Detail - Internal Copy

RO Number: - RO Status: CLOSED

~ Customer Click to View Cust Copy
Phone(s): Contact: Main: — Cell:

Vehicle: 2C4RC1EGSHIIIEEEE 2017 PACIF WHITE

Mileage: 16,331
Service advisor: 9310
Tag number: T869

Payment type: CASH
Promised time: 04:00 PM
Promised date: 06/23/2017

Waiter: No
Estimate: 0.00
Customer Comments: No

correct ac control head unit all systems working as designed

o~

H STOWAND GO BUTTON INOP [STOW AND GO BUTTON INOP check driver
side rear sliding door sometimes not opening making noises again]
18523392 + =+ WC MSMFLASH . 0.30 25.01
Tech(s): 84 _ . “
500 - ISP SOP HINGES ORDERED 0.00 ' - 0.00
Tech(s): 84
Pts: 0.00 Lbr: 25.01 Other: 0.00 Total LineH: - 25.01

Story: 16331 perform diagnostic of stow and go button, perform
scan test found dtc b1d9b-54 n horizontal position

calibration is missing. perform calibration on seat track.

all systems working as designed. recommend not placing neck
support on head restraint causes interference on seat

travel.

[** C/S REAR DRIVER SIDE SLIDING DOOR NOT OPENING AT TIMES AND MAKING
NOISE STILL. CHECK AND ADVISE

23402204 WC Hinge bracket 5 0.30 ' 25.01
wrroller, sliding
-cargo door - Replace
Front lower-Right (1
- Semi-Skilled)
Tech(s). 84
68240040AD 1 BRACKET-HINGE 22.48
68240040AD 1 BRACKET-HINGE 22.48
23402205 wC Hinge bracket 0.30 25.01
wiroller, sliding
cargo door - Replace
Front lower-Left (1 -
‘ Semi-Skilled)
Tech(s): 84
Pts: ' -+ 4496 Lbr: 50.02 Other: 0.00 Total Line I: 94.98
Jr* RENTAL : _

RENTAL wWC RENTAL 0.00 0.00

~ Tech(s). .84 ' _

SUBL WC CTP 105 175.00
Pts: 0.00 Lbr: 0.00 Other 175.00 Total Line J: 176.00
K™ = 23-POINT VEHICLE CHECK-UP CHECK FOR NEEDED REPAIRS & INFORM

CUSTOMER :
23PT C 23-POINT VEHICLE 0.00 0.00

Page 2, Created: 07/13/2017 11:45:28 AM

CHECK-UP CHECK FOR



roNumber ]l o Status: cLoseD

Click to View Cust Copy

Customer: 1
Phone(s): Contact: ( Main: m Cell:
HITE

Vehicte: 2C4RC1EGESHNIEE 2017

Mileage: 16,331
Service advisor: 9310
Tag number: T869

Payment type: CASH Waiter: No
Promised time: 04:00 PM Estimate:

Repair Order Detail - Internal Copy

0.00

Promised date: 06/23/2017 Customer Comments: No

Tech(s): 84
Pts: 0.00 Lbr:

NEEDED REPAIRS & |
INFORM CUSTOMER

0.00 Other: 0.00 Total Line K;

0.00

Page 3, Created: 07/13/2017 11:45:28 AM

Customer Pay

Labaor

Parts

Lube

Sublet

Miscellaneous/Shop Charge
Deductible

Total Charges

Less Insurance/Adjustment
Sales Tax

Total

30.90
51.25
0.00
0.00
-82.16
0.00
0.00
0.00
0.00
0.00
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Document Recieved from Customer

Cair Number: |l ©

Date Received: 2017-08-03 20:37:05.224932
FilesNot Recieved: O



Hi,
Please see attached bill, and thank you for agreeing to reimbursement. Have service appointment
tomorrow, 8/4, at Burnsville Dodge, metro Minneapolis area.



Holiday Inn

08-03-17
Folio No. : - Room No. 604
A/R Number 3 Arrival 08-02-17
rankin Group Code : Departure 08-03-17
United States Company . Passing Through Conf. No. 61080975
Membership No. : PC _ Rate Code : IDAAA
Invoice No. : Page No. 1 of 1
Date Description Charges Credits
08-02-17 “Accommodation 158.95
08-02-17 City tax 9.54
08-02-17 State Tax 9.54
08-02-17 County Hotel Tax 3.18
08-03-17 Visa OO X4 131 181.21
Thank you for staying with us! Qualifying points for this stay will automatically be credited to Total 181.21 181.21

your account. Please tell us about your stay by writing a review here - www.ihg.com/reviews.

We look forward to welcoming you back soon.

Balance 0.00

Guest Signature:

| have received the goods and / or services in the amount shown heron_ | agree that my liablity for this bill is not waived and agree to be held
personally liable in the event that the indicated person, company, or associate fails to pay for any part or the full amount of these charges._ If
a credit card charge, | further agree to perform the obligations set forth in the cardholder’s agreement with the issuer.

Holiday Inn Rockford
7550 E. State St
Rockford, IL 61108
Telephone: (815) 398-2200 Fax: (815)229-3122




Document Recieved from Customer

cair Number N

Date Receaived: 2017-09-01 14:40:05.758893
FilesNot Recieved: O
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COMMONWEALTH OF KENTUCKY

.~ Department of Corfections
498 South Main Street, Suite 5
Leitchfield, Kentucky 42754
Telephone:. (270) 259-4696 .
Fax: (270) 259-0223

. ) FACSIMILE 'I‘RANSMITTAL SHEET

o =501

FAX NUMBER: TOTAL NO. OF PAGES, INCLUDING COVER:

PHONE NUMBER: RE:

T

RGENT LIFORREVIEW - []PLEASE COMMENT LIPLEASEREPLY  [J PLEASE RECYCLE

£
-
/

NOTICE OF CONFIDENT[ALITY + This fax, including any h ts, is intended only for the use of the Individual or
entity to shich It Is addressed and may contain confidential information that Is legnﬂy privileged nnd exempt from ﬂis:lasur:
under applicablelaw, If the redder of this message Is not the Intended reciplent, you are notifled thiat any review, use, -

disclosure, distribution or copylng of this communication is strictly prohibited. If you have recelved this communteation in
errar, please contact the sender and destroy all coples of the original message. o .




01:27:37am. 0%-01-2017 242

ACCOUNT INFORMATION Eﬁ"‘h‘_‘
Account Number 3
Account Status

Statement Date  08/18/2017
Payment Due Date  09/07/2017

Fayment Amount  $460.72
Fayments Made 7
Maturity Date  07/07/2022

Past Due Amount $0.00

Principal $25,422.59
Acerued Interest . $16.99
Unpaid Fees & Charges  $.00

Estimated Payoffr $25,439.58
TOTAL AMOUNT DUE

$460 '62 ?:‘:-}!0712017

~alance incieding principal, accrued intarast, and
unpaisd fees and charges as of the Statement Date.

|"|t“|ll|u"“l|l||II|J||I|["||II‘|’]"‘“]'lillll‘“llilll!)

ACCOUNT ALERTS

No valid work phone number, please update anline.

ACCOUNT ACTIVITY SINCE LAST STATEMENT

l

Pay Online at MyAccount.ChryslerCapital.com.

Description | Date | Amount
T

Payment Made | 08/08/2017 ! §-460.72 i@ Pay by Phone at 1-855-563-5635.

|
‘ i & MoneyGram or Western Union.

See reverse for additions! payment options

2207 Chrysler Capital, Chryster Capitat is a registered trademark of FCA US LLC and ficensed to Santander Consumer USA inc,

Questions? Go to MyAccount.ChryslerCapital.com or call Toll-Free 1-855-563-5635.

SPECIAL OFFERS AND MESSAGES

CHRYSLER
CAPITAL

‘GO GREEN AND RELAX.

shift into cruise control and reduce your carbon
footprint. Receive email statements and let us worry
about your due date by enrolling in Auto Pay.

il

Leg in at myaccount.chryslercapital.com
today to explore your options.

o L T (T

PAYMENT COUPON 45 7 ropson prosar et nlenss datach 10 feturn your payment sod indtcate mount paid. A




From: |

To: customerassist@chrysler.com
Date: Sat Aug 05 11:28:02 EDT 2017
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
Brand new lease issue
Comments:

Van completely shut off at intersection, dealership can't find issue. Don't
feel safe driving with toddlers and baby. Multiple reports on Internet.
Driven less than 50 miles.

Sender Information:

Title:

First Name |}

Middle Initial:

Last Name J}



From: customerassist@chrysler.com

To:

Date: Wed Aug 09 22:58:02 EDT 2017

Subject: Re: Chrysler Group LLC Customer Assistance

Dear || N

- you for contacting the FCA Customer Assistance Center.

| certainly understand your concern with your new Chrysler Pacifica shutting down at an
intersection, and | appreciate the time you have taken to contact us.

| do see you currently have a case being reviewed by a more appropriate area; you will be
contacted once an update is available.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-247-9753.
Sincerely,

Katelynn

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER I

EMAIL CASE I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM10326302V33882LO0KM&
Original Message Follows:

US Customer Service - MOPAR Brand Site

Brief Description:

Brand new lease issue

Comments:

Van completely shut off at intersection, dealership can't find issue. Don't
feel safe driving with toddlers and baby. Multiple reports on Internet.
Driven less than 50 miles.

VIN:

HR
Mileage:

280
Servicing Dealer:

Tom obrien
Title:

First Name:



Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Carmel

State:

Zip:

I i

Email:

Work Phone:



From: |

To: customerassist@chrysler.com
Date: Fri Aug 11 11:12:13 EDT 2017
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
May have a lemon
Comments:

Hello-

We bought a 2017 Pacifica in 8/2016 and have now run into our third

major problem after 15k miles. We had electrical wires corrode in March and
an emissions problem four weeks ago. Today the car stalled in the middle of
an intersection with my children inside. We bought the extended warranty
but are beyond disappointed with the car. Three major repairs in the first
year of ownership is outrageous and | no longer feel comfortable having my
family in the car. Please let me know how to pursue a lemon law

claim.

Thanks,

Sender Information:

Middle Initial:

Last Name:



From: customerassist@chrysler.com

To S

Date: Wed Aug 16 05:47:49 EDT 2017

Subject: Re: Chrysler Group LLC Customer Assistance

Dear T

Thank you for contacting the FCA Customer Assistance Center.

| can certainly understand that, with the issues you have mentioned, you would want to find a
resolution to the concerns.

Please be advised, that by contacting us you are not formally filing for lemon law, vehicle
replacement or any related process. Our objective is always to repair the vehicle as per the terms
of the original warranty; however, your case will be escalated for a review of the vehicle's repair
history to determine if your request merits further action. The outcome of this review does not
determine Lemon Law eligibility.

To best serve you, | am going to send your case to a case manager who will be better able to
assist you. They will be in the best position to evaluate the repair history and circumstances of
your case and determine the right course of action. You will be contacted within one business day
unless additional research is needed, which may take up to 3 business days" to begin the process.
Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-247-9753.

Sincerely,

Royal

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER GG

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM10334770V76869L0KM&
Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

May have a lemon

Comments:

Hello- We bought a 2017 Pacifica in 8/2016 and have now run into our third

major problem after 15k miles. We had electrical wires corrode in March and

an emissions problem four weeks ago. Today the car stalled in the middle of

an intersection with my children inside. We bought the extended warranty

but are beyond disappointed with the car. Three major repairs in the first

year of ownership is outrageous and | no longer feel comfortable having my

family in the car. Please let me know how to pursue a lemon law claim.



Thanks, I

VIN:

G/
Mileage:

15347
Servicing Dealer:

Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Sterling

State:

Zip:

I <
>

Email:

c

Work Phone:

I



From:

To: customerassist@chrysler.com

Date: Wed Aug 16 10:24:03 EDT 2017

Subject: Re: Chrysler Group LLC Customer Assistance (KMM10334770V76869L0KM)
Thank you for your reply. A repair is underway at the Leesburg, VA dealer

for an emissions issue (Il think) - just an FYI since | don't know how

up-to-date the service records you have access to are.

Thanks!

On Wed, Aug 16, 2017 at 5:47 AM, customerassist <customerassist@chrysler.com
> wrote:

> Deaflill

>

> Thank you for contacting the FCA Customer Assistance Center.

>

> | can certainly understand that, with the issues you have mentioned, you
> would want to find a resolution to the concerns.

>

> Please be advised, that by contacting us you are not formally filing for

> lemon law, vehicle replacement or any related process. Our objective is
> always to repair the vehicle as per the terms of the original warranty;

> however, your case will be escalated for a review of the vehicle's

> repair history to determine if your request merits further action. The

> outcome of this review does not determine Lemon Law eligibility.

>

> To best serve you, | am going to send your case to a case manager who
> will be better able to assist you. They will be in the best position to

> evaluate the repair history and circumstances of your case and determine
> the right course of action. You will be contacted within one business

> day unless additional research is needed, which may take up to 3

> business days" to begin the process.

>

> Thank you again for your email. Should you require additional

> assistance, or have any new information to provide, please reply to this
> email message or call 1-800-247-9753.

=

> Sincerely,
}



> Royal

>

> Customer Service Representative

> FCA Customer Assistance Center

>

> For any future communications related to this email, please refer to the
> following information:

> REFERENCE NUMBER I

> EMAIL CASE NUMBER I

> REPLY LINK: http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_
> ID=KMM10334770V76869LOKM&

>

>

>

> Original Message Follows:

> US Customer Service - Chrysler Brand Site

> Brief Description:

> May have a lemon

> Comments:

> Hello- We bought a 2017 Pacifica in 8/2016 and have now run into our
> third

> major problem after 15k miles. We had electrical wires corrode in March
> and

> an emissions problem four weeks ago. Today the car stalled in the

> middle of

> an intersection with my children inside. We bought the extended

> warranty

> but are beyond disappointed with the car. Three major repairs in the

> first

> year of ownership is outrageous and | no longer feel comfortable having
> my

> family in the car. Please let me know how to pursue a lemon law claim.

> Thanks, N

>

>

>

> VIN:

> -
> Mileage:

> 15347



> Servicing Dealer:

>
> Title:
>
> First Name:
> T
> Middle Initial:
>
> Last Name:
> R
> Address 1:
> I
> Address 2:
>
> City:
> Sterling
> State:
> VA
> Zip:
> 1R
> Email:
> I
> Work Phone:
>
[

>



From: customerassist@chrysler.com

To: I

Date: Fri Aug 18 03:04:37 EDT 2017

Subject: Re: Chrysler Group LLC Customer Assistance (KMM10334770V76869L0KM)
Dea’iilll

Thank you for your reply.

| have added the contents of your latest email to the case file for your case manager's attention.
Sincerely,

Royal

Customer Service Representative

FCA Customer Assistance Center

Original Message Follows:

Thank you for your reply. A repair is underway at the Leesburg, VA dealer for an emissions issue
(I think) - just an FYI since | don't know how up-to-date the service records you have access to
are.

Thanks!

I

On Wed, Aug 16, 2017 at 5:47 AM, customerassist <customerassist@chrysler.com> wrote:
Dear Tyler,

Thank you for contacting the FCA Customer Assistance Center.

| can certainly understand that, with the issues you have mentioned, you
would want to find a resolution to the concerns.

Please be advised, that by contacting us you are not formally filing for
lemon law, vehicle replacement or any related process. Our objective is
always to repair the vehicle as per the terms of the original warranty;
however, your case will be escalated for a review of the vehicle's

repair history to determine if your request merits further action. The
outcome of this review does not determine Lemon Law eligibility.

To best serve you, | am going to send your case to a case manager who
will be better able to assist you. They will be in the best position to
evaluate the repair history and circumstances of your case and determine
the right course of action. You will be contacted within one business

day unless additional research is needed, which may take up to 3
business days" to begin the process.

Thank you again for your email. Should you require additional



assistance, or have any new information to provide, please reply to this
email message or call 1-800-247-9753.

Sincerely,
Royal

Customer Service Representative
FCA Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: |l

EMAIL CASE NUMBER: 3l

REPLY LINK: http://www.chrysler.com/wccs/ brand_forms/us/reply.jsp?trk_
ID=KMM10334770V76869LOKM&

Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

May have a lemon

Comments:

Hello- We bought a 2017 Pacifica in 8/2016 and have now run into our
third

major problem after 15k miles. We had electrical wires corrode in March
and

an emissions problem four weeks ago. Today the car stalled in the
middle of

an intersection with my children inside. We bought the extended
warranty

but are beyond disappointed with the car. Three major repairs in the
first

year of ownership is outrageous and | no longer feel comfortable having
my

family in the car. Please let me know how to pursue a lemon law claim.

Thanks, I



VIN:

G/
Mileage:

15347
Servicing Dealer:

Title:

First Name:

i

Middle Initial:

Last Name:

R

Address 1:

Address 2:

City:
Sterling
State:

VA
Zip:
Email:

Work Phone:



From: |

To: customerassist@chrysler.com

Date: Mon Aug 21 15:30:13 EDT 2017

Subject: Re: Chrysler Group LLC Customer Assistance (KMM10339029V39877L0KM)
Hello -

| have still not heard back from the case manager or the shop. | brought
the car to the shop for a major safety defect, a fix was attempted, and it
was unsuccessful. The shop is unsure of the fix. If the problem cannot be
detected than any fix attempted is unacceptable to me. The car stalled and
became inoperable in the middle of an intersection with my two children in
the car. The car is dangerous and | do not want to drive my family in it

any longer. | would like to request a buyback for the full contract price.

Thanks,

On Fri, Aug 18, 2017 at 4:16 AM, customerassist <customerassist@chrysler.com
> wrote:

> Dear ||l

>

> Thank you for your reply.

>

> | have added the contents of your latest email to the case file for your
> case manager's attention.

>

> Sincerely,

>

> Royal

>

> Customer Service Representative
> FCA Customer Assistance Center
>

>

>

> Original Message Follows:

> Thank you for your reply. A repair is underway at the Leesburg, VA
> dealer for an emissions issue (I think) - just an FYI since | don't know
> how up-to-date the service records you have access to are.



>

>

> Thanks!

>

> Tyler Reisinger

>

>

>

> On Wed, Aug 16, 2017 at 5:47 AM, customerassist

> <customerassist@chrysler.com> wrote:

>

> I

>

> Thank you for contacting the FCA Customer Assistance Center.

>

> | can certainly understand that, with the issues you have mentioned,
> you

> would want to find a resolution to the concerns.

>

> Please be advised, that by contacting us you are not formally filing
> for

> |lemon law, vehicle replacement or any related process. Our objective is
> always to repair the vehicle as per the terms of the original warranty;
> however, your case will be escalated for a review of the vehicle's

> repair history to determine if your request merits further action. The
> outcome of this review does not determine Lemon Law eligibility.

>

> To best serve you, | am going to send your case to a case manager who
> will be better able to assist you. They will be in the best position

> 1o

> evaluate the repair history and circumstances of your case and

> determine

> the right course of action. You will be contacted within one business
day unless additional research is needed, which may take up to 3
business days" to begin the process.

Thank you again for your email. Should you require additional

> assistance, or have any new information to provide, please reply to
> this

> email message or call 1-800-247-9753.

>



Sincerely,
Royal

>
>
>
>
> Customer Service Representative

> FCA Customer Assistance Center

>

> For any future communications related to this email, please refer to

> the

> following information:

> REFERENCE NUMBER: | I

> EMAIL CASE NUMBER: R

> REPLY LINK: http://www.chrysler.com/wccs/ brand_forms/us/reply.jsp?trk_
> |D=KMM10334770V76869LOKM&

>

>

>

\

Original Message Follows:

\

US Customer Service - Chrysler Brand Site

Brief Description:

May have a lemon

Comments:

Hello- We bought a 2017 Pacifica in 8/2016 and have now run into our
third

major problem after 15k miles. We had electrical wires corrode in
March

and

an emissions problem four weeks ago. Today the car stalled in the
middle of

an intersection with my children inside. We bought the extended
warranty

but are beyond disappointed with the car. Three major repairs in the
first

year of ownership is outrageous and | no longer feel comfortable
having

my

family in the car. Please let me know how to pursue a lemon law claim.

vV V.V V V V V V V V V V V V V V V V V V VYV



vV V. V.V V V V WV WV VWV VWV VWV V VWV V VWV V V V V VWV V VWV V V V V V V

VIN:

Mileage:
15347
Servicing Dealer:

Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:

Sterling
State:

Zip:

<
I =

Email:

Work Phone:



From: customerassist@chrysler.com

To: |

Date: Tue Aug 22 01:48:20 EDT 2017

Subject: Re: Chrysler Group LLC Customer Assistance (KMM10339029V39877L0KM)

Dear ||l

| have added the contents of your email to the file for your case manager's review.

Sincerely,

Royal

Customer Service Representative

FCA Customer Assistance Center

Original Message Follows:

Hello -

| have still not heard back from the case manager or the shop. | brought the car to the shop for a
major safety defect, a fix was attempted, and it was unsuccessful. The shop is unsure of the fix. If
the problem cannot be detected than any fix attempted is unacceptable to me. The car stalled and
became inoperable in the middle of an intersection with my two children in the car. The car is
dangerous and | do not want to drive my family in it any longer. | would like to request a buyback
for the full contract price.

Thanks,

On Fri, Aug 18, 2017 at 4:16 AM, customerassist <customerassist@chrysler.com> wrote:

Dear T

Thank you for your reply.

| have added the contents of your latest email to the case file for your
case manager's attention.

Sincerely,
Royal

Customer Service Representative
FCA Customer Assistance Center

Original Message Follows:

Thank you for your reply. A repair is underway at the Leesburg, VA



dealer for an emissions issue (I think) - just an FYI since | don't know
how up-to-date the service records you have access to are.

Thanks!

On Wed, Aug 16, 2017 at 5:47 AM, customerassist
<customerassist@chrysler.com> wrote:

Deaiilill

Thank you for contacting the FCA Customer Assistance Center.

| can certainly understand that, with the issues you have mentioned,
you
would want to find a resolution to the concerns.

Please be advised, that by contacting us you are not formally filing

for

lemon law, vehicle replacement or any related process. Our objective is
always to repair the vehicle as per the terms of the original warranty;
however, your case will be escalated for a review of the vehicle's

repair history to determine if your request merits further action. The
outcome of this review does not determine Lemon Law eligibility.

To best serve you, | am going to send your case to a case manager who
will be better able to assist you. They will be in the best position

to

evaluate the repair history and circumstances of your case and
determine

the right course of action. You will be contacted within one business

day unless additional research is needed, which may take up to 3
business days" to begin the process.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to
this



email message or call 1-800-247-9753.
Sincerely,
Royal

Customer Service Representative
FCA Customer Assistance Center

For any future communications related to this email, please refer to

the

following information:

REFERENCE NUMBER I

EMAIL CASE NUMBER: [

REPLY LINK: http://www.chrysler.com/wccs/ brand_forms/us/reply.jsp?trk_
ID=KMM10334770V76869LOKM&

Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

May have a lemon

Comments:

Hello- We bought a 2017 Pacifica in 8/2016 and have now run into our
third

major problem after 15k miles. We had electrical wires corrode in
March

and

an emissions problem four weeks ago. Today the car stalled in the
middle of

an intersection with my children inside. We bought the extended
warranty

but are beyond disappointed with the car. Three major repairs in the
first

year of ownership is outrageous and | no longer feel comfortable
having

my

family in the car. Please let me know how to pursue a lemon law claim.

Thanks, I



VIN:

c4HIN
Mileage:

15347
Servicing Dealer:

Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Sterling

State:

Zip:

I <
>

Email:

Work Phone:



Document Send To Customer

CAIR Number N

Send Date: 2017-09-13 17:26:35



09/13/2017

VIA E-MAIL ONLY

RE: 2017/Chrysler/Pacifica

2C4RC1EG1HR5_
oo [

This is in response to your demand regarding the above-referenced vehicle. On behalf of FCA
US LLC, we agree to repurchase or replace the subject vehicle pursuant to Civil Code
1793.2(d)(2)(B).

The above is in exchange for return of the subject vehicle in an undamaged condition (save
normal wear and tear), with all original equipment intact, clear title, current registration, a fully
executed Release for all defendants.

Our motivation in making this offer is to satisfy our customer and fulfill FCA US LLC’s
obligations, if any, under applicable State and Federal laws. That we are making this offer

should not be construed as an admission of liability on the part of FCA US LLC.

Please review our offer and advise Anthony Stanley at 1-888-542-7239 ext. of your decision as
soon as possible.

Sincerely,

|

& N
'/]{_;L] A (_}'L/ e e
/ |
( /
=

California Business Center
Customer Relations/Warranty Manager



FCAUSLLC
7700 Irvine Center Drive, Suite 400
Irvine, CA 92618



Document Send To Customer

CAIR Number : | IEGEB

Send Date: 2017-09-13 17:27:38



=

09/13/2017

VIA E-MAIL ONLY

RE: 2017/Chrysler/Pagj
2C4RCIEGIHR
o

This is in response to your demand regarding the above-referenced vehicle. On behalf of FCA
US LLC, we agree to repurchase or replace the subject vehicle pursuant to Civil Code
1793.2(d)(2)(B).

The above is in exchange for return of the subject vehicle in an undamaged condition (save
normal wear and tear), with all original equipment intact, clear title, current registration, a fully
executed Release for all defendants.

Our motivation in making this offer is to satisfy our customer and fulfill FCA US LLC’s
obligations, if any, under applicable State and Federal laws. That we are making this offer

should not be construed as an admission of liability on the part of FCA US LLC.

Please review our offer and advise Anthony Stanley at 1-888-542-7239 ext. of your decision as
soon as possible.

Sincerely,

California Business Center
Customer Relations/Warranty Manager



FCAUSLLC
7700 Irvine Center Drive, Suite 400
Irvine, CA 92618



Document Recieved from Customer
Cair |
Date Received: 2017-09-27 16:54:17.440299
Files Not Recieved: O



Attached is a PDF copy of our monthly car note statement as requested for Case # |} |}



CHIRYSLER e

ACCOUNT INFORMATION L E

C ;ﬂk P I T A L “_ Account Number _

Account Status  Current

Statement Date 07/24/2017
Payment Due Date

Payment Amount  $439.12
“Payments Made 0
Maturity Date  07/13/2023

Past Due Amount $0.00

Principal $27,289.34
Accrued Interest $91.58
Unpaid Fees & Charges $.00

Estimated Payoff* $27,380.92

TOTAL AMOUNT DUE

pUT $4392 G
e 2 "'

fees and chargas as of the Statement Date.
/
DR 7
y T

018003

%{5
COPLEY, O

ViN# 2¢ d-Retéc, e R

ACCOUNT ALERTS =

No valid work phone number, please update online.

ACCOUNT ACTIVITY SINCE LAST STATEMENT

Description Date Amount

Pay Online at MyAccount.ChryslerCapital.com.

3035,

[J® Pay by Phone at 1-855-563-5635

&, MoneyGram or Western Union.

See reverse for additional payment ootions.

©2017 Chrysler Capital. Chrysler Capital is a registered trademark of FCA US LLC and licensed to Santander Consumer USA Inc.

Questions? Go to MyAccount.ChryslerCapital.com or call Toll-Free 1-855-563-5635.

SPECIAL OFFERS AND MESSAGES




ACCOUNT INFORMATION
Account Number (iGN

Account Status Current

Statement Date  08/24/2017
Payment Due Date  09/13/2017

Payment Amount $439.12
Payments Made 1
Maturity Date  07/13/2023

Past Due Amount  $0.00

Principal $26,924.88
Accrued Interest  $68.68
Unpaid Fees & Charges $.00

Estimated Payoff* $26,993.5!
TOTAL AMOUNT DUE

$439.

: . 09/13/2017
\[/fi)# 62 G_ 4 ey fé ai g@ é#ﬁ "Balanc ingdding principal; accrued interest, and

unpaid fees and charges as of the Statement Date.

ACCOUNT ALERTS |

[
Y LG
No valid work phone number, please update online. @ e/f:}?ﬂ’( Mﬁ{g
1 g0

ACCOUNT ACTIVITY SINCE LAST STATEMENT

B -
COPLEY, OH

Pay Online at MyAccount.ChryslerCapital.com.

Description Date Amount
Payment Made 08/08/2017 $-60.88 |ﬂﬂ Pay by Phone at 1-855-563-5635.
Payment Made 08/08/2017 $-439.12

@ MoneyGram or Western Union.

Seereverse for additional pavment options.

©2017 Chrysler Capital. Chrysler Capital is a registered trademark of ECA US LLC and licensed to Santander Cansumer USA I,

Questions? Go to MyAccount.ChryslerCapital.com or call Toll-Free 1-855-563-5635.

SPECIAI OFFFRS AND MESSAGES




V4

PhilliEs Jennifer (FCA)

From: Cuthbertson Lidia (FCA)

Sent: Tuesday, August 29, 2017 11:34 AM
To: MacDonald Mike (FCA}

Cc: Phillips Jennifer (FCA)

Subject: FW: Chrysler Pacifica [ssue

Thank you,

Lidia

From:

Sent: Tuesday, August 29, 2017 10:28 AM
To: Morgan Shawn {FCA) <shawn.morgan@fcagroup.com>
Subject: Chrysler Pacifica Issue

Hi Shawn,
I got your email from someone you helped in the past and I am hoping that you can help me as well.

[ leased a new 2017 Chrysler Pacifica and I received it this past Thursday morning. My Wife went out with my
kids and drove it for about 2 hours and it stalled on her. I had to meet her and wait for a tow truck to tow it to
the local Chrysler dealership (South Shore dealership in Inwood, NY) which tqek almost 5 hours.

The dealership called me Friday morning to tell me that the TCM computer died and it will take 2 weeks to fix
since it is on back order.

When I asked the Ideaiqrship for a loaner car they told me they can't provide a loaner since I got it at a different
dealership (Eastchester dealership in the Bronx). I called Chrysler yesterday to find out about getting a rental

car for the next 2 weeks and they told me my case was escalated and someone will be contacting me 1o discuss a
rental. So far I did not hear back from anyone.

I planned a vacation with my kids from tomorrow through Friday but I have no car and if I rent a minivan it will
cost over $600 for the 2 days which I don't feel 1 should have to pay for obvious reasons.

If there is anything you can do to help get this resolved I would greatly appreciate it.

The VIN on the car is 2C4RC1 BG4H-

Thank you.

Brooklyn, NY -




ATTN: Mayone Nevils

Fro

Brooklyn, NYIEEEN




10/10/2017 13:51 FAX

@ooz

Questions?
Visit alty.com/auto or call BB8-825-ALLY (2558)

O“ @
y Statement reflects paymeni(s) recelved threugh: 09/1547

Next Payment Pagt Due Payments Other Unpald Amounts s
Dua Date: ..., 092317 Lata COAGR: ...ovvviecvesocreeeemeninn $0.00 _-—;
Bana Payment: ... $369.01 Miscellaneous: . ............omimenee e $0.60 g
SalesiLise Tax: ...coonrioennes $0.00 Extansion Fas! ..., e $0.00

Per. Froperly Tsr $0.00 Regisiration Fee: §0.00 ﬁ
Other Schedula: .......co0ve000-- $0.00 GUMMDNE. . ..coviiinimmaisrmssimmmnnn $0.00 ——
Total: ... FTprOTee $369.01 (-, 7| P O— $0.00 TOAL ..ccsirisrnsiinn e sesstssssanss $0.00 E

STATEMENT TOTAL; $369.01

Important Accuunt Messaqe

Scheduled End Dats: ..., 0822118

Paymeanis Remalning: ....... 23
- J \ p
4
Introduding Ally Ifvest ™, Qur sell-<irecled option is $4.95 per steck trade®.
Our menaged portfeit opron is monitorsd and rebalanced aulomaticalty
Lean more &1 aly comanvast *Other foas may epoly. Secuntlias products and
Barvices by Ally Invest Securitios LLC, Mambar FINRASSIPC. Advisory
products and eorvioss by Ally jnvest Advisors Inc. an SEC negiatersd
invastmend adviser.
F
" Don't Want to Msil Your Payment? Wa have Options:
! 3 Aulomatic Paymmnts .- Allows your payment io be convenlently ranchorod hon o' checking ar savinga 8ccount 1o Aly, al no cost 10 you, Please visil ally.com/aula i
5 for more Informaton.
i = Online Payments and Billing Statements — Register for Ally Oning Servioss 81 slly.comfaula, add your 8ccount, hem scheduds ong.lime payments al your convenienca £
H ox 50 gréan wilh 8-STAlaments, ot no COL 1o you. %
3 Pamn(l by mmw mmnts onfm by cebit cards  To buas ayiianhn apions ¢l P88-§25-2558 Mwlrwr.v seiach providue fee may -m:lr -
b T ST P Y Ry e I PR N G A A iy [ ——— i A A
Cnmact Inforl'natlon' You can reach us by wsmng ally.comfauto ar ca!l us at MB-&M-ALLY{Z&W)
Do rot sent casli v posl datan checks. M chooks wil be processed upen receipl. Mabes ohecks payabic o Al 1Y,
Reunn the partian below with your payinant 1o the Paymant Pracussing Center addiess bolow
Q000-0000
DUE DATE:
® ACCOUNT NUMBER:
STATEMENT TOTAL: $383.01
TOTAL AMOUNT PAID: ¥ i
PO BOX 380802
BLOOMINGTON MN 654380802 PAYMENT PROCESSING CENTER
PO BOX 90019561
LOUIBVILLE KY 40250-1961

ll'lull'll-l"lllllllill"ll’llﬂlllt[l’"”llult

BROOKLYN NY USA



10/10/2017 13:351 FAX

CHRYSLER
CAPITAL.

08/26/2017

d (RUTHRT B P TR 1T BT TR T (TR A

Veahicle Return Involce

re:  Account: [ NG
VIN: 2C4RC1C GXF RN
Vehicle: 2015 CHRYSLER TOWN & COUNTRY
Final Odomeater Reading: 10,010

Holder of Lease Agreement: CCAP Auto Lease Ltd.

Bear

The outstanding fees outlined below will be owed to Chrysler Capital based on the terms of

your lease agreement on 08/24/2015. Chrysler Capital has completed an inspection of your

returned leased vehicle on 03/05/2017.

Excess Wear and Tear as Qutlined Below;
= Exterior Damage
- Interlor Damage
- Tire Damage
-  Wheel Damage
- (lass Damage

Excess Mileage:
Disposition Fee:
Additionsl Charges:
- Unpaid Lease Payments
- Unpaid Late Charges
- Unpald Parking/Traffic Citations
- Unpald Property Tax
- Sales/Use Tax

TOTAL AMOUNT:

In the event that additional charges become due after this invoice, you will raceive a

subsequant invoice.

Amount
$303.00
$0.00
$0.00
$0.00
$0.00

$0.00
$395.00
Amount
$0.00
$0.00
$0.Q0
$0.00
$0.00

$698.00

Flease send your payment to: Chrysler Capital P.O. Box 660647 Dallas, TX 75266. If you

have any questions, please contact us at 855-583-5835.

Wae would like to thank you for being a valued cansumer and glving us the opportunity to

provide financial services.

P.C. Box 881275, Fort Worlh, TX 76161-1275 » www.ChryslerCapital.com + 855,563,5635 CC-SER_NY Veh Return tnv_030717
©2017 Chrysler dapitak, Chrysler Caplta! Is a registarad tradamark of FCA US LLC and licensed to Santander Consumer USA Inc.

Lease agreaments are ownad by CCAP Auto Lease Ltd. and serviced by Chrysler Capital,

idoo3

481



From: |

To: customerassist@chrysler.com
Date: Fri Sep 01 10:23:52 EDT 2017
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
Car shut off while driving
Comments:

Hello,

Today while | was sitting at a stop light my car shut off while

driving. The blue light under D was flashing as was the D on the dashboard.
No other service lights were on. | was able to put the car in park and

restart. | am very concerned this will happen while | am driving at high
speeds. Please let me know the next step.

Rebekah Hamley

Sender Information:

Title:

Fir

Middle Initial:

Last Name J}



From: customerassist@chrysler.com

To: e

Date: Fri Sep 08 06:38:12 EDT 2017

Subject: Re: Chrysler Group LLC Customer Assistance

Dear RN

Thank you for contacting the FCA Customer Assistance Center.

Congratulations on the purchase of your new 2017 CHRYSLER PACIFICA TOURING L PLUS
WAGON!

| can certainly understand you wanting to get this stalling concern resolved so that you do not
experience it again. You have reached the right place as we certainly want you to feel confident
driving your new vehicle. In order to get your vehicle concern diagnosed and resolved, | would
recommend that you contact Dulles Chrysler and schedule an appointment to get this issue
diagnosed. In the meantime, should you experience this same issue again, please contact us or
Roadside Assistance directly without restarting the vehicle (if it is safe to do so).

The reason that | suggest this, is that when the vehicle is restarted, sometimes it clears the error
code and then when the Dealership plugs in the diagnostic equipment it shows no errors. If you
contact Roadside for the free towing to the nearest Dealership, then the error code should still be
present which will help the Dealership get your vehicle issues diagnosed and resolved for you. |
completely understand that if your vehicle stalls in an intersection, then getting it out of the way is
your priority, which is why | stated this option only if it is safe to do.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-247-9753.

Sincerely,

Jocelyn

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: |6

EMAIL CASE NUMBERIEEIEIE

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM10365931V67092L0KM&
Original Message Follows:

US Customer Service - MOPAR Brand Site

Brief Description:

Car shut off while driving

Comments:

Hello, Today while | was sitting at a stop light my car shut off while

driving. The blue light under D was flashing as was the D on the dashboard.

No other service lights were on. | was able to put the car in park and

restart. | am very concerned this will happen while | am driving at high



speeds. Please let me know the next step. ||| GGz

VIN:
HRE
Mileage:
7300
Servicing Dealer:
Dulles Chrysler Dodge Jeep Ram
Title:

First Name:

Middle Initial:

Last Name:

]

Address 1:

Address 2:

City:
Lovettesville
State:

VA
Zip:
Email:

Home Phone:



Document Recieved from Customer

cair Number: [N

Date Received: 2017-10-04 17:29:10.073268
FilesNot Recieved: O



Case I
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Account Nurmber Current Balance
Address Imarest This Year
Irarast Lasl Year
GOLUMEIA S
TransiRoutingy

“This sy payed amaunt Fof todey anty, v Gel o s for i

Loan Datalls

Original Loan Date Aug 18, 2018 Last Payment Date
Scheduled Payafl Date Sep 15, 7022 Last Paymant Amaunt
Original Loan Amaunt 540,000,00 Total Fast Dug
Interest Rate 224% _Lfr,e__(‘;na_r_@_sum
Payments Remalning 4] Kex Payment Date
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NTA OJER&\QHT k}i
ERTIFIED T REQUESTED

September 19, 2017 o /#
FIAT CHRYSLER AUTOMOBILES
FCAUSLLC EEEITE
DO e = =5 g 00 ( \{\f‘ g’\é‘f%& @ 26 77
AUBURN HILLS, MI 4@@-@%@& TSNP |
By
RE:
VIN 2C4RCIEG3

Dear Sir or Madam,

I am writing to you regarding a defective 2017 Chrysler
Pacifica under the Michigan Lemon Law (MCL 257.1401). 1
am hereby making a written demand for relief under the Lemon
Law and the Michigan Consumer Protection Act (MCL
445.901).

Currently, it suffers from stalling while driving. To date,
the vehicle has never been repaired properly despite numerous
repair attempts.

CONSIDER THIS THE LAST CHANCE LETTER
CALLED FOR BY MICHIGAN’S LEMON LAW. I am hereby
allowing you one final repair opportunity. If these repairs are
not completed within seven business days of receipt of this letter
I am entitled to a replacement vehicle or a refund in accordance

Macomb, M
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UPS Worldwide Express™

UPS 2nd Day Air” |
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September 21, 2017

Macomb, M1 -

Reference No.: -

Thank you for your recent letter to FCA US LLC regarding your 2017 Chrysler Pacifica.

Your letter was recently received by the Customer Assistance Center and has been forwarded to
a more appropriate arca for their atiention.

We appreciate your comments and believe our referral action will provide the best opportunity
for review.

Thank you again for writing.

Sincerely,

Marvin
Senior Staff

MS/ss

FCA UL LIS
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Monday September 18. 2017

c-vfﬁ

Lame Deer, MT

-
e TN ECETTE |

SEP 99

Via Certified Letter, Receipt Requested By

FCA US LLC Customer Care
PO Box 21- 8004
Auburn Hills M1 48321-8004

Dear Customer Care:

[ am writing to notify vou that the 2017 Chrysler Pacifica with vehicle identification number
2C4RC] EG4H_thaz I purchased from LITHIA CHRY JEEP-DODGE OF BILLINGS,
MONTANA on July 4, 2017 suffers from unrepaired defects and malfunctions. Attached are
copies of the Invoices and Work Orders. In summary these are the events that occurred:

e July 4, 2017- At the time of purchase, airbag system light was made aware to the
dealership, they assured it would be a quick fix in their shop.

e July 15, 2017- Vehicle commenced te stall and malfunction. Vehicle entered the shop for
repair.

e August 22, 2017- We were informed by shop that the vehicle was ready for pick up.
Picked up from shop. Dealership unable to replicate issue.

¢ September 9, 2017- Vehicle cantinued to stall and malfunction. Returned to dealership
for repair. Dealership unable to replicate issue.

e September 15, 2017- Dealership informed the vehicle was ready for pickup. Qur service
technician notified us that they could not replicate issue.

Please be advised that the vehicle still suffers from defects and/or malfunctions that are not fixed
and is unsafe to operate. On the two occasions July 14, 2017 and September 9, 2017 when
vehicle stalled and malfunctioned, we had our 1-year-old baby in the vehicle; which posed a
safety risk as we were in traffic when these two events occurred.




According to Montana Code Annotated, Title 61, Chapter 4, Part 5 (61-4-504; Reasonable
Number of Attempts Presumption states that a (1) the same nonconformity has been subject to
repair four or more times by the manufacturer or its agent or authorized dealer during the
warranty period but the nonconformity continues to exist; or {2) the motor vehicle is out of
service because of nonconformity for a cumulative total of 30 or more business days during the
warranty period after notification ol the manufacturer, agent or dealer.

According to the timeline of events that occurred. the vehicle has met the second presumption
criteria, thercfore we request immediate action to be taken 10 repurchase vehicle. My
automobiles unrepaired defects impair its fair market value and creates a serious safety hazard.
Accordingly, | demand that my vehicle be repurchased immediately at the value at which 1
financed it, $45,636.00.

If you have any questions. please feel free to contact me. | appreciate your prompt response.




INVOICE - Invaice #: - Ellm' 1 é%%glzs
Customer #

Tag #: T3 38 LITHIA CHRYSLER JEEP DODGE OF BILLINGS #138

2229 King Avenue West
Biliings, MT 59102-6421
Bus: contact: NG Phone: (406) 652-2200 - Fax: (406) 655-9674
Email: Service Advisor; 94985 CHRIS WHEELER Service Direct: (406} 652-2204
MAKEIMODEL _ ViN ~ LICENSE T MILEAGE IN MILEAGE OUT
PW7/While 17| CHRYSLER PACIFICA 2C4RC1 Eam% 1296 1298
.. -DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO, RATE | ] INV. DATE R.O. OPENED ' READY
04JUL17 18:00 17JUL17 0.00 CASH 21JUL17 | 17:43 15JUL17 17:50 21JUL17
! OPTIONS: SOLD-STK:HR669187 ENG:3.6_Liter_DOMG TRN:DFH_9-Spd348TE 1)LIFETIME OIL LOCP 1037778 EXEC 04JUL17 2)MOPAR 43137715 MAX CARE D (Mare...] s
. LINE QPCODE TECH TYPE HOURS LIST NET TOTAL
NASSUREDSERVICE A CUSTOMER STATES THE AIR BAG LIGHT IS ON, ADVISE
RIGHT NOW SERVICE EL ELECTRICAL /S
QUALITY SERVICE WHEN YOU NEED IT. | pARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
THE WAY YOU WANT IT. 1296 ORC B0099-96 ROLL OVER SENSOR -COMPONENT INTERNAL FAILURE.

PERFORMED INSPECTION ON ALL CONNECTORS AND WIRING. NO PROBLEMS PER
UP FRONT PRICING DIAG TREE THIS VEHICLE NEEDS THE ORC REPLACED i

THE PRICE YOU'RE GUOTED ISTHE Kk hhkd kb hkhdrdhhrhrrhbdddRddrrdhddddddodddkdrdddordd ki

B CUST STATES WHILE DRIVING @APPROX 40MPH VAN STARTS TO JERK AND

FPRICE YOLELL PAY... PERIDD MESSAGE SAYS PUT IN PARK, CUST PULLED OVER AND PUT IN PARK,
3 YEAR/50K MILE SHUT ENGINE OFF AND THEN RESTARTED AND DROVE TO DEALERSHIP,
/9 : HAPDPENED AGAIN ON THE WAY HERE.
REPAIR WARRANTY T T
IF IT BREAKS, WE FIX IT.. FREE PARTSy™ g 40 .100% LABORES: O00: JOTHER : Enl 00 TOTAL LINE B:
: 12 96%SOFTWARESUBDATE UNABLE=TO VEREFFY=CONCERN, ITHERE, IS:A. TCMu,

UPDATE AVAILABLE, PERFORMED FLASH ON TCM AND INTTIALTZEDSTHETABS .

532?73:;435“'1'0»@-‘\-?}’“mw_-m;mm *@WW@; *ﬁ
‘”:ir*:mfiﬁ::dai*ij S R R R e T S *ﬁw* ded6,9% & W%k

%ﬁf Thank you for” your business ! '@ s

In the comln% ays ou'll *Be recelv:Lng

survey call Trom Lithia and Chrgsler about™

tedayls service.It is our intention=for=mya
to score us "completely satisfied" JLF fo%ﬁgz?‘yﬁ =

WE SELL TIRES reason your experience leaves you feeling
short of this please call Dave” Principe.
WITH EVERY TIRE PURCHASE
YOU RECEIVE:
® FREE TIRE REPLACEMENT
m FREE TIRE ROTATION
m FREE FLAT REPAIRS
: » — -
H ow s 0 "t acknowledge natice and oral approval of an increase in the original estimated price. | Enehy cermey. P iy ' LABOR AMOUNT : 0.00
Signatura or inilials CONTAINED HEREON IS ACCURATE UHLESS PARTS AMOUNT 0
e STATEMENT OF DISGLAIMERAND ARBITRATIONAGREEMENT il TR S peCaREID) o .00
In:dne course. o Bervicn, OF equhalent parly, many be L e, OWNER THERE WAS No INDIcATION Fron [ E| GAS. OIL. LUBE g 0.00
® |The factory wamanly constiuies al of the wamanties with respect 1o the sale of this | rue' APPEARANCE OF THE VEHICLE OR|S T
iterfitems. The Sefler hereby expressty disciaims afl wamarties either express or implied, | OTHERWISE, THAT ANY PART REFAIREDOR |C{ SUBLET AMOUNT 0.00
LET US KN ow induding sny implied waranty of merchamabilty or fitness for @ particular purpose. Seller | REPLACED UNDER THIS GLAM HAD BEEN|R o]
u | noiter assumes nor authorizes sny other person to assume for # any kiabilty in connoction | CONNECTED ﬂmagnémvonw%& 1']_MISC. CHARGES I 0.00
with tha sale of this itemfiterns Any dispute between cusiomer and the dealership arising from '
NLITHIA or refated to "“‘F"‘“?';’féa"& rengacion wil be Setied by mancetoy end bnding 4nivakon RESORES suPPORTNG Ts cuum aAc) £ | TOTAL CHARGES v .00
ursLant o the Fede ion Act 9 US.C § 1 et seg. The arbitration sha¥ be conducted ; ;
ca res.com gy a single arbitrator, The arbitrator may grant whatever relief the parties may be entitled 1o at Sim"c.‘m wﬂﬁ‘mﬁ;%ﬁ 6 ADJUSTMENTS ? 0.00
law or in equity. MANUFACTURER'S REFRESENTATIVE. N SALES TAX i 0] DQ
[8 77] 883'7308 CUSTGMER SIGNATURE RS VPR ORI, | PLEASE PAY u
THIS AMOUNT

o 20 0P, v, Eur R Customer Copy Page 1of 1 THANK YOU!

-




_93233155; iwoice [ [SLITHIA 558

———— - Tag# T338. LITHIA CHRYSLER éﬁ?’:ﬁiﬂ'ﬁiﬁ" BILLINGS #138

LAME DEER, MT IR Billings, MT 59102-6421
Home: Bu Contact_ Phone: (406) 652-2200 - Fax: (406) 655-9674

Cell; Email ome Service Advisar: 94985 CHRIS WHEELER Service Direct: (406) 652-2204
. cO ODEL - VIN LICENSE MILEAGE IN MILEAGE OUT.

PW7Mhite |17 CHRYSLER PACIFICA 204RC1EG4Hm _ 1298 1298

DEL DATE FROD, DATE_| WARR. EXP. PROMISED PO NO. RATE T INV. DATE R.0. OPENED READY

04JUL17 18:00 15AUG17 0.00 CASH 22AUG17 09:47 15AUG1? _12:39 22AUG17
QPTIONS: SOLD-STK:HRE6918T ENG:3.6_Liter_QOHC TRN DFH 9-$pd 948TE 1N.IFETIME QIL LOCP 1037778 EXEC D4JUL1T 2}MOPAR 43137715 MAX CARE D (More...} .
INASSUREDSERVICE LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CUST STATES AIR BAG LIGHT IS ON
RIGHT NOW SERVICE Bh -BLECIRI CRL
174539 WD4 EN/ C}
QUALITY SERVICE WHEN YOU NEED IT. 1 68358574AA MODULE-OCCUPANT RESTRAINT N/C
THE WAY YOU WANT IT. MISC RENE%%H%R HR645755
451755
UP FRONT PRICING WD4 (N/C)
THE PRICE YOU'RE QUOTED IS THE PARTS: 0.00 LABOR : 0.00 OTHER : ¢.00 TOTAL LINE A: 0.00
PRICEYOU'LL PAY... PERIOD 1298 CUSTOMER STATES AIR BAG LIGHT IS ON. UPON INSPECTION I FOUND A
DTC FOR THE ROLL OVER SWITCH, IT HAD AN INTERNAL FATILURE. I REPLACED
THE ORC MODULE PER DEALER CONNECT. THIS CORRECTED THE CONCERN. NP

3YEARI50KMILE It P R R E R AR A X222 2 AR A s s A AR R R XSRS EEREEES LS E R R SRR R R RS A &0 & & g‘ 5
REPAIR WARRANTY Thank you for our business! £ .-my%
IF IT BREAKS, WE FIX IT... FREE — In the comin ou'll be receivingiza .

gmsuryey call rcn'rt L;L hia and Ch slerEabont :
tada s serviceél Ltmis our intention £a¥i you *1
to score us "domplp_fz 'E'?ﬁéablsleed"

sreason yourgexperieéncesleéavediiyou feel:.ng ﬁ

Short of thiskpléass f.::a..'!ﬁlF "Iﬁave PrlnCJ_pe

WITH EVERY TIRE PURCHASE
YOU RECEIVE:
m FREE TIRE REPLACEMENT
m FREE TIRE ROTATION
m FREE FLAT REPAIRS
1 . - —- e
H ow ) acknowdedge notice and oral approval of an ingrease in the original estimated price. | ey cerry R o] i] LABOR AMOUNT ! 00D
Signature of initials’ CONTAINED HEREON 8 ACCURATE UMLESS|" [~ L oo™ : 0.00
, STATEMENT OF DISCLAIMERAND ARBITRATIONAGREEMENT CTUERMSE CHOWAL SERVICES DESCRIEEIID o
. In the course of senicing. OF aquivalent parts may be used, OWNER THEREWAS Mo tNDcATIoN From [E| GAS, OIL, LUBE i 0.00
B | The faciory wamanly consliies all of the wamanties with rospect ta the saln of this | yue APPEARANCE OF THE VEMICLE OR|S T
itemditerns.  The Selier hereby exprossly disclaims alf warranlies either express or implied, | OTHERWASE, THAT ANY PART REPAIREDOR |G| SUBLET AMOUNT ;_,) 0.00 |
LET US KN Ow inciuding any implied warranty of merchantsbilty of finess for a particular purpese. Seller | REPLAGED UNDER THIS CLAIM HAD BEEN|R
w | nelther assumes nor authonzes ::y other person (o assume I'urw:td anrﬂtammmcamMm mﬁm gﬂ;u;\rmu-:vnamr:[ ANY | MISC. CHARGES I 0.00
wilh the sale of this itermitems. Any dispute between customer the dea ip arising from . SUSE.
.I.I“Im c ar relaield‘w 1#usF\rai--icua :r;: _?;G m:;nﬂ vsuilicbsa 1&3:11“ by #;nnmgu and ?;“T-’E :Dr:.gm ettt oAt . ARE ¥ TOTAL CHARGES is_ 000
pursuant to tha Federal Arbil il 5. . 589, a on shali ucted -5
N ATES.COM | T3 Cncis amiraar. Tha sbiraier may grart whalaver foker 10 paras may bo snied 1 8 | S beaLi o toavecoon |0, |- DAUSTMENTS > 0.00
law of i equity. WANUFACTURER'S REPRESENTATIVE. N |_SALES TAX 0.00
[8 77] 883"7308 CUSTOMER SIGNATURE o e s unesmrons e | PLEASE PAY
+!| THIS AMOUNT v . 0,

‘ e SR R Customer Copy Page 1 of 1 THANK YOU!

-



e INVOICE Invoice #_ L!llml é-lugcRJES

% LITHIA CHRYSLER JEEP DODGE OF BILLINGS #138

LAME DEER, MT & Billings, MT 59102-6421

Home: Bus: Contact {IIINENEGEGE Phone: {406) 652-2200 - Fax: {406) 6565-9674
Cell: Email Service Advisor: 94755 DEAN SAVLER Sarvice Direct: (406} Bbd-220

TCOLOR: “YEAR = : N FLICENSE EMIEEAGE IN=: FEMILEAGE QU Tiir:
: i CHRYS 1970 1971

25 DEL: DATE 57 TWARREEXPL : 1R.0: OPENED "READYZ
O4JUL1 7 18: 00 O9SEP17 13SEP17 17:55 O9SEP17 12:56 13SEP1 7

OFT!DNS 'S0LD- STK HRGGB19? ENG:T; fl,ltar DOHC TRN: DFH! 3~5pl:| '948TE" 1]LEFETIME “oiL !.OGP 1037??8 EXEC 0AIULIT: Z}MOPAB 4313??16 MAX:CARE.D; [Mam 3

LINE QPCODE TECH TYPE HOURS LIST NET TOTAL
knssunEDSEmcE A CUST STATESE WAS PULLING OUT OF A DRIVE THRU AND ATTEMPTED TO ACCEL

RIGHT NOW SERVICE THE TRANSMISSION STARTED SHIFTING ERRATIC AND JERKING, CUST

STOPPED AND ATTEMPTED TO BACK UPBUT COULD NQOT SELECT REVERSE.
QUALITY SERVICE WHEN YOU NEED IT. WAS ABLE TO SELECT PARK. CUST SHUT OFF ENGINE AND RESTARTED AND
THE WAY YOU WANT IT. WAS ABLE TO DRIVE, JERKING CONTINUED BUT NOT AS BAD.

TR TRANSMISSTON REPATR -

UP FRONT PRICING 75261 WD4 A
THE PRICE YOU'RE QUOTED 1S THE PARTS: 0.00 LABOR;: Q.00 OTHER: 0.0¢ TOTAL LINE A: 0.00
PRICE YOU'LL PAY... PERIOD 1971 UNABLE TO VERIFY SCAN FOR DTCS, NONE, TEST DROVE IN AN ATTEMPT

TCO RECREATE CONDITION AND WAS UNABLE TO RECREATE CONDITION DESCRIBED.
3 YEARIS“K MILE Ii)l{J\gL%gA%%IVE P:ND ATTEMPT TO DUPLICATE CONCERN BUT WAS UNABLE TOQ

REPA'RWARRANTY (A 2 X AL XA R T L LA A A E R A AR R R XX E RS AT EEE LR R SRS E R L R X X B
B T23 RECALL

IF IT BREAKS, WE FIXIT... FREE CAUSEF*REGALL J=p gy #57 Wm
*]:8T23182 CustomermSatlsfactl\on Notifi catlori%TEB =
Powertrain, Control Module Software Updat
""" "RegrogrdmfRe rogramsPowertrain Cont’to L s
Glaiolf & iow=SKkitTled) i
75261  WDASZAEE"
FC: PART#: COUNT:

CLATM TYPE: W
AUTH CODE:
WITH EVERY TIRE PURCHASE PARTS: 0.00 TABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
YOU RECEIVE: 1971 COMPLETED RECALL .2 18-T2-31-82
® FREE TIRE REPLACEMENT Ik kk ok ok kkkk bk k ko kkkF Ak kA kN A Ak bk dAk Rk ok dhh b bk dhhkk k% x
= FREE TIRE ROTATION ~{8oe2
um FREE FLAT REPAIRS
T 067402713
HOW’S OUR , T T
I ackriowledge notice and oral approval of an increase in the ungm_a!_ est:mated PrC&. | roery GERTIFY THAT THE INFORMATION | LABOR AMOUNT
Signature or initials CONTAINED HEREQN IS ACCURATE UNLESS " PARTS AMOUNT
, STATEMENT OF DISCLAIMER AND ARBITRATION AGREEMENT OTHERWISE SHOWN, SERVICES DESCRISED [}
1n the course of servicing, OF equivalent paris may be used. ; e o G e Crvon erom |B]| GAS, OIL, LUBE
B | The tactory warranty constituies all of the WBrranties with respect 10 the £ale of (his | Tue  APPLARANGE OF THE WEMICLE OR ED | T
itemyiterns. The Seller hereby expressly disclaims all warranfies sither express of implied. | ovuemwise. THAT auy part sepamen or (el SUBLET AMOUNT 568
T KN Ow including any implied warranty of merchantability or fitness for a particular purpose. Seller | REFLACED UNDER THIS CLAIM HAD BEEM R fﬂ;'
m | neither assumes nor authorizes any other person to assurne for it any liability in connection iggl;i‘cﬂo l;:“.:‘:‘\' waY nwl‘m ANY | p MISC. CHARGES ?{
with the sgla of this ilemfitems. Any dispute between customer and the dealership arising fram IDENT, GLIGENCE  Off  MISUSE, o5 LA
Ellmm of related 1 this vehicle or this transaction will ba settled by mandatary and tinding arbitration | FCORDS i“mf;“ﬁn“::;;?ﬂ;" D::: F| TOTAL CHARGES %
pursuant to the Federal Arbitration Act B U.5.C § 1 et seg. The arbitraticn shall ba conducied e = -
ca res -CO m by & 5ipgie ur_t:itramr_ The arbitrratar may grant whatever relief the parties may be entitled to at g:av::?w Eg:m_gft'ﬂg“ﬂ‘%gm’:‘:o" “;5 ;i_;“ ADJUSTMENTS &
o law or in equity. BRI ATTURER S REPRETENT ATWE, N BALES TAA
187 7] 883"7 308 CUSTOMER SIGNATURE S i i wam mamenm e = ™15:| PLEASE PAY
] THIS AMOUNT

Capyrign: 5000 ADP, e, ELE KSIGC Customef Cﬂpy Page 1 af 2 l THANK YOU!



Bus:
Emuail:

AUTO

nvoiee "‘- NLITHIA SR

Customer #_ Tag #: T29 1 8 LITHIA CHRYSLER JEEP DODGE OF BILLINGS #138

2229 King Avenue West
Contac

Billings, MT 59102-6421
ome Service Advisor: 94755 DEAN SAYLER

NVOICE

COLOR

Phone: (406) 652-2200 - Fax: {406) 655-9674
v MAKE/MODEL <L ICENSE =

PW7 White

Service Direct: (406) 652-2204
CHRYSLER P

970

T DEL:DATE:

LZWARREEXP:

MILEAGEINS
ACIFICA_ 1
TPROMISEDEY FER.O: OPENED!

NVDATEL:

0.00 | CASH

LAULLZ L. 118:00090EP17 1 __________| 000 | CASH | 13SEP1/ [ 17550
“ OPTIONS ¥ SOLD;STK:HRB69187 ENG:3 6 Litar. DOHC -TRN: DFH9.Spd ‘94BTE 1) IFETIME OiL: LOCR 1037778 EXEC: GAJUL' 17 2)JA0PAR: 431377 16 MAX  CARE D {Mor
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

NASSUREDSERVICE
RIGHT NOW SERVICE

| QUALITY SERVICE WHEN YOU NEED 1T.
THE WAY YOU WANT IT.

UP FRONT PRICING

THE PRICE YOU'RE QUOTED IS THE
PRICE YOU'LL PAY... PERIOD

3 YEAR/S50K MILE
REPAIR WARRANTY .

(F IT BREAKS, WE FIXIT... FREE

EE g

WE SELL TIRES
WITH EVERY TIRE PURCHASE -
YOU RECEIVE:

= FREE TIRE REPLACEMENT

® FREE TIRE ROTATION
= FREE FLAT REPAIRS

Thank you for your business! .

In the comln% ays you'll be receiving a
survey call from Lithia and Chrgsler about
today's service.It is our intention for you
to score us "completely satisfied".If for any
reason ¥our.exper1ence leaves you feeling
short of this please call Dave Principe.

HOW’S OUR

DRIVING ?
LET US KNOW.

SLITHIACares.com

ON BEMALF OF SERVICING DEALER,
HEREBY CEATIFY THAT THE INFORMATION F LABOR AMOUNT
COUNTAINED HEREON (5 AGCURATE UNLESS [
OTHERWISE SHOWN. SERVICES DESCRIBED [Py PARTS AMOUNT
WERE PERFOAMED AT MO CHARGE TO fy-
OWNER. THEAE WAS NO INDICATION FROM § GAS, QIL, LUBE
THE APPEARANCE QF THE VEHICLE OR [+
OTHERWISE. THAT any panT AERARED OR | SUBLET AMOUNT
AEFLACED UNDER THIS CLAIM HAD BEEN
CONMECTED (N ANy way wiiH Any L. MISC. CHARGES
ACCIDENT, NEQLIGENCE OR  MISUSE. Fo-
RECORDS supporTING ThiS clam ARE [FY] TOTAL CHARGES
AVAILABLE FOR {1} YEAR FROM THE DATE Tq—
OF  PAYIENT MOTIFICATION AT THE :’]3 ADJUSTMENTS
SERVICING DEALER FOR INSPECTION BY beby =

ALES TAX

"l acknowledge notice and oral approval of an increase in the original estimated price.
Signature or initials™

STATEMENT OF DISCLAIMER AND ARBITRATIOM AGREEMENT

In the course of servicing, OE equivalent parts may be used.

The tactory warranty constitutes all of the warranties with respect 1o the sale of this
itemfiterns. The Seller horedy expresaly disclaims all warranties either express of implied,
including any implied warranty of merchantability or fitness for a particular purposa. Seller
neither assumes nor authorizes any oilher person o assume for & any liability in connaction
with the sale of this lternfitems. Any dispute between custamer and the dealership arising from
or related 1o this vehicle or this transaction will be settled by meandatory and binding arbitration
pursuant tg tha Fedaral Arbitration Act 8 U,S.C § 1 at. seg. The arbitratien shall be gonducted
by a single arbitrator. The erbitratar may grant whatever relief the parties may be entitled to at
faw or in sguity.

[877] 883-7308

CUSTOMER SIGNATURE

MANUFACTURER'S REPRESENTATIVE. ‘N
PLEASE PAY

AL THIS AMOUNT

0.00

Cogwtight 7000 ADP. Ins,  ELF RSIEC

Customer Copy Page 2 of 2 THANK YOU!
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FCA

September 22, 2017

Lame Deer, M

Reference No._
Dear Mr. [ NG

Thank you for your recent letter to FCA US LLC regarding your 2017 Chrysler Pacifica.

Your letter was recently received by the Customer Assistance Center and has been forwarded to
a more appropriate area for their attention.

We appreciate your comments and belicve our referral action will provide the best opportunity
for review.

Thank you again for writing.

Sincerely,

Marvin
Senior Staff

MS/ss

TR



To: customerassist@chrysler.com
Date: Tue Sep 26 11:01:21 EDT 2017
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
engine shut down for second time
Comments:
service department has not found the cause for the engine shutting down for
the second time. vehicle is still under warranty . If this issue
continues is there anything | can do? Does Chrylser have any buy-back
policy in place for lemons? | believe there are other electrical issue
since the second shut down was not recorded.

Sender Information:

Title:

First Name: ||}

Middle Initial:

Last Name: ||}



From: customerassist@chrysler.com

To S

Date: Sun Oct 01 08:01:51 EDT 2017

Subject: Re: Chrysler Group LLC Customer Assistance

Dear ||l

Thank you for contacting the FCA Customer Assistance Center.

| am sorry to learn of the issues you are experiencing with your engine. Your concerns, particularly
in view of the inconvenience involved in this issue, are understandable and | appreciate the time
and effort you took to bring this matter to my attention.

Linda, | want to assure you we are here to assist you 24/7. Your email has been reviewed and has
been forwarded to a more appropriate area for their attention and response. One of our Case
Managers will contact you by phone within one business day addressing your issue. This referral
action will provide the best opportunity for your request.

We value your business and | hope you have a great day!

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-247-9753.

Sincerely,

Randi

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER I

EMAIL CASE NUMBER: -0

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM10401232V59311LOKM&
Original Message Follows:

US Customer Service - MOPAR Brand Site

Brief Description:

engine shut down for second time

Comments:

service department has not found the cause for the engine shutting down for

the second time. vehicle is still under warranty . If this issue

continues is there anything | can do? Does Chrylser have any buy-back

policy in place for lemons? | believe there are other electrical issue

since the second shut down was not recorded.

VIN:

HRE

Mileage:
16068



Servicing Dealer:
grifin
Title:

First Name:
Last Name:

Address 2:

City:
st francis
State:

WI
Zip:
B

Email:

Work Phone:



From:

To: customerassist@chrysler.com

Date: Mon Oct 02 09:00:07 EDT 2017

Subject: Re: Chrysler Group LLC Customer Assistance (KMM10401232V59311L0KM)
Hello Randi,

Thank you responding to my email. | just wanted to give you the latest upd=
ate. On Tuesday September | picked up my Pacifica from Griffin Hub. | was=
told they drove the van and did not have any issues so they were not able =
to fix anything. On Friday September 29th while approaching a stop light =
the van engine turned off again. On Saturday September 30th the van went i=
nto neutral while trying to pull out of a parking lot. On Saturday | retur=

ned to Griffin Hub and they now have the van again (3rd time) to see if the=
issue can be found. They were nice enough to let me have a free loaner at=
least until Tuesday while they figure it out. | have also asked them to =

buy back the van since it obviously has some kind of electrical issue. The=

y are looking to find me a 2018 Pacifica limited with a list of otopions an=

d color choice. If I do sell it back I'll lose close to $4,000 between the=

sales taxes, licensing and zylon package | purchased. | would appreciate =
any help you can give me in recouping at least some of the $4000 loss.

Thank you

[http://gfx1.mail.live.com/mail/w1/ltr/../lemoticons/smile_regular.gif [l

??

From: customerassist <customerassist@chrysler.com>
Sent: Sunday, October 1, 2017 7:01 AM

Subject: Re: Chrysler Group LLC Customer Assistance (KMM10401232V59311L0KM)

Dea i

Thank you for contacting the FCA Customer Assistance Center.



| am sorry to learn of the issues you are experiencing with your engine.
Your concerns, particularly in view of the inconvenience involved in
this issue, are understandable and | appreciate the time and effort you
took to bring this matter to my attention.

I want to assure you we are here to assist you 24/7. Your email

has been reviewed and has been forwarded to a more appropriate area for
their attention and response. One of our Case Managers will contact you
by phone within one business day addressing your issue. This referral
action will provide the best opportunity for your request.

We value your business and | hope you have a great day!

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to this
email message or call 1-800-247-9753.

Sincerely,
Randi

Customer Service Representative
FCA Customer Assistance Center

For any future communications related to this email, please refer to the

following information:

REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK: http://mww.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=3D=
KMM10401232V59311L0KM&

Original Message Follows:

US Customer Service - MOPAR Brand Site

Brief Description:

engine shut down for second time

Comments:

service department has not found the cause for the engine shutting down
for



the second time. vehicle is still under warranty . If this issue

continues is there anything | can do? Does Chrylser have any buy-back
policy in place for lemons? | believe there are other electrical issue
since the second shut down was not recorded.

VIN:
HRE
Mileage:
16068
Servicing Dealer:
grifin
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:

st francis
State:

WI
Zip:

]
=
I o
Work Phone:



From: |

To: customerassist@chrysler.com
Date: Thu Sep 28 11:59:36 EDT 2017
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Dissatifaction with vehicle

Comments:
| have a 2017 Pacifica, that | have owned about 1 year now. We have had
nothing but electrical problems since we bought it. We have taken it to the
dealer 3 times and the vehicle keeps having problems. It has become a very
big safety concern for us. My wife has no confidence in driving our kids
around in the vehicle as the last time it went from drive to park on 2
occasions while the vehicle was in use. we have had all of the recall
items taken care of and still have issues with the electrical system.
windows roll down inadvertently, vehicle stalls at lights. gauges act
erratic. we have serious safety concerns about this vehicle and are very
unhappy with the product. The dealership has been awesome in attempting to
address the issue and | have no complaints about the service received
during the sale and the attempted fixes. we paid a lot of money for this
vehicle and are extremely dissatisfied with the electrical problems. we
absolutely love the van itself and it fits our family needs excellent,
however with the safety concerns of this vehicle it outweighs our
satisfaction of the van. | feel we have a defective vehicle and would like
it taken care of for our safety. | was very happy with the Chrysler brand
to date but this experience has given me lack of faith in your products.
My wife should not be concerned about the safety of our children every time
she drives it. Its a new van and she is already saying just get rid of it,
| cant even drive without thinking its going to stall and cause an accident
with the kids in the car.

Thank you, | hope you stand behind your products

Sender Information:

Title:

First Name: |||}



Middle Initial:

Last Name: ||



From: customerassist@chrysler.com

To: |

Date: Tue Oct 03 05:23:07 EDT 2017

Subject: Re: Chrysler Group LLC Customer Assistance

Dear [l

Thank you for contacting the FCA Customer Assistance Center.

I'm sorry to learn about your family's experience with your 2017 Chrysler Pacifica, | can absolutely
understand how concerns such as this would be worrisome for you and your wife as parents and
as a whole, disappointing for a new vehicle.

Although this is probably not what you want to be hearing in response to your recent email. The
best course of action would be to schedule an appointment with your dealership. Except this time,
as soon as you have the appointment made, call us and provide us with the appointment date and
time. From there the representative you speak with will be able to escalate your case to involve a
Case Manager who will work with you and the dealership towards resolution.

| very much appreciate the time you took to contact us surrounding these issues. We look forward
to assisting you further.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-247-9753.

Sincerely,

Jenna

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: I
EMAIL CASE NUMBER: I
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM10403726V22587L0KM&
Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

Dissatifaction with vehicle

Comments:

| have a 2017 Pacifica, that | have owned about 1 year now. We have had
nothing but electrical problems since we bought it. We have taken it to the
dealer 3 times and the vehicle keeps having problems. It has become a very
big safety concern for us. My wife has no confidence in driving our kids
around in the vehicle as the last time it went from drive to park on 2
occasions while the vehicle was in use. we have had all of the recall
items taken care of and still have issues with the electrical system.
windows roll down inadvertently, vehicle stalls at lights. gauges act



erratic. we have serious safety concerns about this vehicle and are very
unhappy with the product. The dealership has been awesome in attempting to
address the issue and | have no complaints about the service received
during the sale and the attempted fixes. we paid a lot of money for this
vehicle and are extremely dissatisfied with the electrical problems. we
absolutely love the van itself and it fits our family needs excellent,

however with the safety concerns of this vehicle it outweighs our
satisfaction of the van. | feel we have a defective vehicle and would like

it taken care of for our safety. | was very happy with the Chrysler brand

to date but this experience has given me lack of faith in your products.

My wife should not be concerned about the safety of our children every time
she drives it. Its a new van and she is already saying just get rid of it,

| cant even drive without thinking its going to stall and cause an accident
with the kids in the car. Thank you, | hope you stand behind your products

VIN:
HRE
Mileage:
13000
Servicing Dealer:
Larry H Miller tucson, 22nd st
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:

tucson
State:

AZ
Zip:

I

Email:

I



Home Phone:
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Important Information

New York residents may contact the New York State Department
of Financial Services by telsphone or visit its websile for
free information on comparative credit card ratas, fees and graca pariods.
MY Stata Dept of Financial Sorvices!
1-800-342-3736 hiipifiawn dis ny.govicansumerrcreditd sbt Rim

Listed below are the phone numbers we have on file for you:
Home Phone 718-835-8660 Business Phone 009-000-0000
Cell Phone 3475574885 Other Phone 006-000-0000

E-mai NN

Please use the following options available to update your records:
Call: 1- B00-987-5521
Websile: www.mypremiercreditcard.com
Remil Goupon: Updale your information with your payment

i

indemnification: You agree to indemnify us for all damages, costs and expenses, including reasonable attorney fees, we incur when we
attemipt to contact you at any third parly’s telephone number for which you fail to notify us is no jonger associated with you as the subscriber.

Your Transactions

TranDate Post Date Reference Transaction Description Amount
03721 o1 AUTO DRAFT PAYMENT - D SIOUX FALLS SD ¥88.00-
10/08 10/08 (PYMT) - B_7-ELEVE $400.00-
10/G9 1609 USPS KIOSK ST PETERSBURG FL $29.35
10/09 10/09 BP#2Z761567 GIANT #110PS SAINT PETERSE FI_ $40.00
1010 10140 ENTERPRISE RENT-A-CAR BROOKLYN NY $287.71
10/40 1010 WALGREENS #2230 ST PETERSBURG FL $2.50
1015 1015 MEW YORK STATE DMV 518-4740904 NY $100.00

o Fees
10120 10/20 MONTHLY FEE $14.50
TOTAL FEES FOR THIS PERIOD ) 514.50
Interest Charged
10720 10/20 Intarast Gnarge on Purchases 51200
10/20 10/20 Intarest Charge on Cash Advances 50.00
TOTAL INTEREST FOR THIS PERIOD £12.00

2017 Totals Year to Date
Total Fees Chargad in 2017 $371,00

Total Interast Charged in 2017 $155 31

.!NTEREST_CHARGE CALCULATION

Your Annual Percentage Rate (APR) is the annual interest rats on your account,

Type of Balance Annual Percentage Rate (APR}  Balance Subject to Interest Rate Interest Charge
| Purchases 36.00% $400.00 §12.00
| Gash Advances 36.00% §0.00 $0.00
5625 0001 YCH i 7 13 1viezo 0 PAEE 2 of 3 20 1855 500D CRHE 78399

zd 09965€88 1L UllEYS dLoiL0Zl L2 AON



o Total Amount Due:$20.95 e R LR MR L A Soedenanass 2GR

10/27/2017

ST PETERSBURG, FL

Dear Enterprise Custoner,
Thank vou for choosing Enterprise far your car rental needs.

We appraciate your business and continue to look Tor ways to deliver the kind of service and products that bring customers

_like you back again. At times, we alsn follow up with customers to hetp minimize confusion and farilitate timely pasments-—

ot

even when addgitionai charges are incurrad.

Far example. we recently were notified by a toll authority or another agency that your rontal vehicle incurred a citation or toll
during your rental period. As a resuit, and in order to help you avoid additional charges and/or penaities, we are immediately
paying the Invoice Amount Due on your behalf, However, in accordance with the terms of your rental agreement, you are
responsitzle Tor all citations and toll charges incurrad during your rentai period.

In additicn, as provided by your rental agreement we are assessing a fee, which is applied towards the costs of administering
cirations and tolls. We will be assessing these charges and the fee (plus applicable taxes and/or surcharges) to your credit
card within seven days of this letter.

Please see below for mare details:

Inveoice/Notice Information Contract Information

Issuing Agency : Regional Toli Authority Renter Narne : I
Inveoice Number :_ Renter Address

Date/Time of Occurrence : 10/06/2017 @ 12:31L PM ST PETERSBURG, FL-
Location of Occurrence _: MTAB&T - VNE Rental Agreement Number _

Plate Number Contract Open Dte/Time  : 10/08/2017 @ 10:47 AM
Plate State i Michigan Contract Close Dte/Time  : 10/10/2017 @ 07:31 AM
Invoice Amount Due 1 $17.00 Credit Card Number : 0202

Fee Due : $3.95

Invoice Type : VIDEC TOLL

IR

Our goal is to handle these types of citations and toll charges as promptly anc fairly as possible. If the inveice number above
begins with the letter E and the issuing agency is "Regional Toll Authority”, you may visit www . htallc.com/tollpass to obtain
detailed toil listings. For all other inquiries ar file an appeal. you may visit www.htallc.com/ehiffag.htm or call 808-935-0112.

Again, we appreciate the opportunity to serve you.

Sincerely,
Customer Service Department

gd 09965¢€881 L uliEyS dL0'10 4} L2 "ON
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‘ : Motor Vehicle Defect Notification |@ ql

{Please print clearly in ink. If you do not wish to receive letters or other written solicitations from privat aﬂl Eeys checkﬂe!bw)
[C] 1 DO NOT WISH TO RECEIVE WRITTEN SOLICITATION MATERIALS FROM AN ATTORNEY n 0CT 20
Pursuant to the Florida Lemon Law, notice is given to the manufacturer as follows:
[ The vehicle has been out of service at least 15 days to repair one or more substantial defects. |
m 3 or more repair attempts have been made to repair the same substantial defect or condition, By

, ’\Bescripl‘i;n of continuing detect{s) er condition(s) A Ll LW s & 1, I 4% b/ L AT
rcﬁf aﬁa‘df‘ 7“ Ay }i o Ijn C_Q- ‘[’ e A 1’\4-’? f.-' 7~ 48 Ll . 4. 27 h‘l ) g
N /) o N A =W, H < L) Ly AW L. - e . o ot

{(NOTE: thls is not a complete descnpuon the manufacturer should ascartain al! repair mmrma' 6 } 2.7 w e
| am requesting that you make a final attempt to correct the continuing substantial defect(s) or condition(s).

/C/ & Year 20 i7
Date of Delivery /2~ b

Vehicle Make
VIN RIC/HRIC) |

Name and Gity/State of selling dealer or leasing company {if applicable)

3nn.‘ et H;frs‘- Ch f‘w& Lo, Mesalt ;{_ZM_ 32952

Name and City/State of authorized service agent(s) attempting previous repairs

3//:5?7 Toms =~ ﬁ(’(‘h Face )L).\-Jj ‘;}hem.# .2.;/01&/ o A5 Thonr fupps {98 Z‘LEE

! - wsvtle 7
ra o

Consumer
+

Address Motk phone ( ) =
v{fe.lf. F L Signature
Date Mailed A& :
White—manufacturer's copy, send by registered (return receipt requested) or express mail, Yellow—consumer's copy, keep for your records,
Pink—Attorney General's copy, send by regular mail. | (2r08)

2 :
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- Akl FAMTO INCYY UNLCOog WIViEmvvioc
LABOR - - - < =~ - e e e e e e U INDICATED
2 08CHL - CELECTRICAL .~ " " =" " T TECH(S):1733 = © WARRANTY
CUSTOMER STATES THAT THE VEHICLE WILE NOT START AND IT SAYS
VEHICLE NOT IN PARK AND WILL NOT COME OUT OF THE RUN
POSITION AND THE RADIO WILL NOT TURN OFF
BATTERY WAS DISCONNECTED SO VEHICLE COULD BE SHUT OFF AND
NOT KILL BATTERY WHEN RECONNECTED NEXT DAY CONDITION NOT
PRESENT, NO ACTIVE CODES
SUBLET----- POF-------- VEND TNVH- INV. DATE -DESCRIPTION- - === mseeeneemmmnnaanaeonen
9631 06/13/17 rental WARRANTY
- TOTAL - SUBLET - 0.00
JOBF 2 TOTALS - v -oommm oo e s s
JOB# ? JOURNAL PREFIX CHCS JOBE 2 TOTAL 0.00
JOBE 3 CHARGES - - - - - - vv e m et e
LAB --------------------- R B I e L L L T LR R
J 3 65CHI: - . - RAPID RESPONSE TRANS : TECH(S):1733 WARRANTY
RRT 16-100 2017 RU PR SLIDING DOQR MODULE
" ENHANCEMENT /FLASH
: COMPLETED
0] T 11 1
JOB# 3 JOURNAL PREFIX CHCS JOB# 3 TOTAL 0.00
JDB# 1
oo T el T O OTECH)a733 WARRANTY
16-097 2017 RU AIR CONDITIONING INOPERATIVE
~ COMPLETED
JOBE 4 TOTALS: oo s et el
JOB# 4 JOURMAL PREFIX CHCS JOBH 4 TOTAL 0.00
- PAGE10F 2 CUSTOMER CCOPY [CONTINUED ON NEXT PAGE]  02:43pm

PLEASE SEE REVERSE SIDE FOR ADDITIONSE GIFQETHMNRING 3}
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Chryslier Dodge Jeep Ram

SERVICE INVOICE

STATE OF FLORIDA REGISTRATION # MV-04405

SERVICE INVOICE

1775 E. Merritt Island Causeway
Merritt Island, FL 32952

Phone: 321-452-8181

Fax: 321-459-1301
DgService@bonifacehiers.com
www.bonifacehiers.com

‘ CFL!} :
GUSTOMER MO, ADWVISCA | TAG HD. INWIHCE DATE
ki ROSS 1819 1409 07/19/17
i "" LABOR RATE LECENSE NO. MILEAGE. COLOR 5
9501PSC) SILVER/
YEAR | MAKE 7 WODEL DELIVERY DATE M’*—
17 /CHRYSLER/PACTFICA/PACIFICA T 07/17/16 ) 40
VEHICLE LD NO. SELLWG DEALEA NG PRODUCTION DATE
2 CA4RCI1IDG3HR
F.T.E. MO. PO R, Q. DATE
07/10/17 REPRINT# 1
AESIDENCE PHONE COMMENTS
i mMO: 1118
| L WARRTY FOREVE WFS SHOP SUPPLIES AND HAZARDOUS
JOBF 1 CHARGES- -~ -vvevveesrmsrm sttt WASTE DISPOSAL CHARGES
______________________________________________________________________________ This charge reprasents costs and profits to
J# 1 00CHZC00- MULTI-POINT 7 ) TECH{S):1733 WARRANTY |the motor vehicle repair facility for items
MULTI-POINT VEHICLE INSPECTION, INCLUDES INSPECTION OF THESE such as miscellaneous shop supplies
AND ADDITIONAL ITEMS (NOT LISTED). ASK YOUR SERVICE ADVISOR and/for waste disposal. [5.559.804(4)]
I AL L PSR, (Sl s, s
T 5 . The State of Florida rgquires a $1.00 fee
E&;EE‘?E?EERING COMPONENTS. FLUID LEVELS. BELTS/HOSES. to be collected for gach new tire sold in the
state [s.403.718] and a $1.50 fee to be
OB L TIOTALS o mrmaniiorn i ion o s o s om0 S0 3 8 0, B 8 collected for each new or remanufaciured
battery sold in the state. [5.403.7185].
JOB# 1 JOURMAL PREFIX CHCS JOB# 1 TOTAL 0.00
sl e ab i s Ll ALL PARTS NEW UNLESS OTHERWISE
__________________________________________ U, INDYCATED
J# ? 08CHZ - : ELECTRICAL- ' TECH(S):1733" ©  « os WARRANTY
CUSTUMER STATES THAT THE VEHICLE SHUT OFF WHILE ORIVING AND i
WOULD NOT RESTART
DATA SCAN NO RELATED CODES, CHARGED BATTERY AND TESTED !
PASSED, ALL CODES FOR LOW BATTERY fI
CONDITION NOT PRESENT AT THIS TIME )
s I 17 S S R R — |'
]
JOB# 2 JOURNAL PREFIX CHCS JDB# 2 TOTAL 0.00 |
JOBH 3 CHARGE S - - oo - oo mr o m i e
LABOR------------- I T T T e e assismaasiasiies-oa e
J# 3 0BCHZ1. - "ELECTRICAL . - TECH(S):1733 - Der WARRANTY
CUSTDHER STATES THAT THERE IS A RED COVER ER(]KEN ON BATTERY
BROKEN UNABLE TO COVER UNDER WARRANTY
o ) (RS D |'
JOB# 3 JOURNAL PREFIX CHCS JOB# 3 TOTAL 0.00 |
5 O B 01 oL
et ey o T g T \ARRANTY
- CUSTGHER STATES THAT THE H{)OD SEEHS LOOSE
g HOOD IS IMN SPECS
E JOBHF 4 TOTALS- - - m v rme e e e e
g JOB 4 JOURNAL PREFIX CHCS JOB# 4 TOTAL 0.00,
v JOBE: 5 CHARGES coo s s s i e G ek 0 e S s BN Ta e oo S A e 6 CEu S B S S e O
£ DABBR v o s S B T R R I SR P e e S .
Z|M 5 280HZ BODY HARDWARE g -« TECH(S):1733 WARRANTY
£ CUSTOMER STATES THAT THE HOOD PROP 1S BENT
H STRAIGHTEN BENT HOOD PROP
E ’ :
3
x PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  02:10pm

PLEASE SEE REVERSE SiDE FOR ADCITIONSIPERR AN



R INGINCE Tt ighka it L AFCH(S)167 15 e - ARRANTYR
CUST STATES VEMICLE WILL GO INTO ACC MODE AND NILL NOT cona
OUT OF IT. ALSO WOULD NOT START AT THE SAME T
TECH FOUND A TCM FLASH 'FOR CODE PiB13-60. PﬁRK BY WIRE
TECH PERFORMED FLASH AND TESTED. OPERATES AS SHOULD
JoBE 1 TOTﬂLS ............................................................
JOB# 1 JOURNAL PREFIX CHCS JDB# 1 TOTAL - 0.00
I0BE 2 CHARGES«~ sowendine sivwmmmma e 2 E Doe U Ga i T Sl UL S S il s o s
R e e e o O o e e e
SUBLET-- - - - PO§-------- VEND INV#-iNV.DATE D SERTBIT IO o vssvosmmniemnmahis s v :
11111 » 10/16/17 RENTAL WARRANTY
‘\_\ : TOTAL - SUBLET 0.00
0B 2 TOTALS -~ neamsr e et
JOB# 2 JOURNAL PREFIX CHCS JOB# 2 TOTAL 0.00

: ORWW.
M 3+99CHT LA

5600 South US 1 = Titusville, Florida 32780

Phone (321) 268-8970 Sales & Setrvice = Parls (321) 268-8107

DEALER CODE 66-68487

STATE OF FLORIDA REGISTRATION MYV # 97638

f

TATHEGH TaG 110 VOICE DATE I '
HUSTIN COLON 682 5771 | 10/16/17 NS
LAGCR RATE LICENSE NO. HILEAGE CoLon) X

108.00 5,769 / |
YEAR { AAKE ; 1A0DEL DELIVERY GATE - OELIVERY MILES
17 /CHRYSLER/PACIFICA (3.6L)/PACIFICA ’
VEHICLE 15, HO. SELLING DEALER HO, FROGLUCTION DATE
2c4nc1nesuas-
FTE D B O, 1. IFIOM:

1 10/12 / 1?
BUSINESS PHONE COLLIENTS
MO: 5769

SHOP SUPPLIES AND HAZARDOUS
WASTE DISPOSAL CHARGES

This charge represents cosis snd profus to the
motor vehicle repair ficility for miscellaneous

shop supplies or waste disposal.

The Swate of Florida requires a $1.00 fee
1o be collected for cach new tre sold in
the state [5.403.7t8], and S1.50 fee to be
collected for each new ar remanufactured
battery sold in the state [5.403.7185].

.................................................................................

DISCLAIMER QF WARRANTIES

The seller, TITUSVILLE CHRYSLER-DODGE-
JEEP-RAM, hereby expressly disclaims all
warranlies. either express or implied, inciuding any
imptied warranty of merchantability or fitness for a
pasticular  purpose, and TITUSVILLE’
CHRYSLER-DODGE-JEEP-RAM nelther assumes
nor authorizes any cther parson to assume for it
any liability in connection with the s2l2 of the
mhlcis or produck.

ST M e FCﬂ Fos
FOR EGR VALVE

i 24 MONTHS/UNLIMITED MILEAGE
WARRANTY ON MOPAR PARTS.
SEE DEALER FOR DETAILS

-FACTORY- RECALL
PERFORMED. FACTGRY RECALL

WARRANTY DOES NOT APPLY
TO SEALS AND GASKETS.

NON-MOPAR PARTS
HAVE A 950 DAY WARRANTY.

ALL PARTS ARE NEW
UNLESS OTHERWISE INDICATED.

Tha Roynolds and Roynolds Campany ERANTSIME CCB16246 Qb [05/17)

JOBE - 3 TOTALS -+ =+ m e e e e e
J0B# 3 JOURNAL PREFIX CHCS JOBF 3 TOTAL 0.00
o
|
PAGE 1 OF 2 CUSTOMER COPY . [CONTINUED ON NEXT PAGE]  01113pm |
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Document Recieved from Customer

cair Number: [N

Date Receaived: 2017-11-20 20:47:38.508750
FilesNot Recieved: O



Attached, please find the receipt for the expense we incurred renting a vehicle from Enterprise
Rent-A-Car.



From:

Sent: Monday, November 20, 2017 7:42 PM

To: —

Subject: Fwd: ENTERPRISE Rental Agreement -

Sent from my iPhone

Begin forwarded message:

From: <DoNotReplv(@erac.com>
Date: November 10, 2017 at 4:08:37 PM CST

To: <JALMLIE@UNDEERC.ORG> -

Subject: ENTERPRISE Rental Agreement

RA #: ‘§-

Dates & Times Location
Oct 23, 2017
ooy GraND Forks, ND |GG
i 7017753977
Return
Nov 10, 2017
4:06 PM GRAND FORKS, ND|
Vehicle

Make/Model: CHEV/IMPA

Color: BLACK

Mileage: 160

Fuel Out: 3/4 Fuel In: 3/4

Unit #: 7N1364

Charges Price/Unit
TIME & DISTANCE 10/23 - 11/10 18 @ $30.00/DAY
SALES TAX 5.0000%
RENTAL SURCHARGE 3.0000%

Total Charges:
Refund To:

Charge To:

Total
$540.00
$27.00
$16.20

$583.20

VISA xxx- $20.40
VISA xxx-$226.80



Snterprise

RA S
Renter: [N

Charge To: VISA xxxJJJJjJij $376.80

2017-11-10 16:08:37



Document Recieved from Customer

Cair Number: 3l

Date Received: 2017-11-21 22:18:23.940728
FilesNot Recieved: O



| am uploading this letter because your email address (CAC_Case_Manager@chrysler.com)
would not accept replies. | received numerous server rejection notices.



Jay Almlie

From: I

Sent: Monday, November 20, 2017 7:39 PM
To: ‘CAC_Case_Manager@chrysler.com’
Subject: RE: FCA Update Case#:3-

To Whom It Should Concern,
This is a letter written by a very irritated, nearly-former Chrysler customer. Once | explain, I’'m sure you will understand.

We are long-term, loyal Chrysler customers. We purchased our first Dodge Grand Caravan in 2003 because it was rated
the quietest minivan on the market. It lived up to that reputation, but also proved to be an excellent, reliable vehicle.
Our next three new vehicles were all brand new Chrysler Town & Country vans. Each van was appointed with an
increasing number of amenities. We have openly praised the vans to family and friends. We have not even examined
other choices at the end of multiple lease terms. We have seamlessly moved from van to van without question or
negotiation.

In December 2016, we sought to renew our lease, once again to a Town&Country, but Chrysler had discontinued that
model in the 2017 model year. We were convinced to move to a Pacifica primarly because of our long history with
Chrysler minivans. We were pleased with the Pacifica for many months, until September, when we began having
intermittent issues with starting the van with the remote key start system.

On October 10, upon exiting a Grand Forks shopping mall, we could not start the van by any means. We drove home in
another vehicle, and returned hours later, when the van started. It started again the next morning, but my wife did not
trust it to go out of town, so | took the vehicle to work. After an 8-hr day, the vehicle did not start again. | tried both the
key fob and the remote start function via my iPhone app. Neither worked. Remembering that, on previous days, after an
hour or two passed, the van would start again, | waited at work, repeatedly trying to start the van while my wife was out
of town with my trouble-free Ford SUV. The van did not start. Eventually, my wife returned to town and picked me up at
my work. We left the van at my work until the next morning, when it again started after a number of repeated tries. |
immediately took it to our local Chrysler service shop, Lithia Chrysler Dodge. This was October 12. On October 13, Lithia
told us that they could not recreate the issue and sent it home with us.

The problem continued, and we took the van back to Lithia on October 17. Since that date, the service garage has not
been able to resolve the problem, although it has been observed by Lithia. Once since then, we were called back after
they believed they fixed it. We got one block from the service garage when the windshield wipers turned on and off by
themselves, the computer spit back error messages about “no bus available”, and the rear view camera would not work
as we backed it into the parking spot at Lithia. Also, this past weekend, Lithia called us back to pick it up after they
believed they had fixed it again. This time, when we first walked to the vehicle, we could not even get into the vehicle.
Lithia reports the same problem today.

So, here’s the angry part. We have paid Chrysler a significant lease payment (and are about to pay another) while not
being able to use the vehicle for nearly six weeks, now. True, Chrysler has promised (verbally) that you will reimburse us
for our Enterprise rental, and has now provided a loaner vehicle from the Lithia garage, but we are still paying for a top-
of-the-line Pacifica, while driving vehicles that are not ours and do not have nearly the luxury level of our own

van. Moreover, we have no confidence that Chrysler will resolve the issue. Your troubleshooting system seems to have
no new ideas about what might be causing this malady.



To this date, you have recorded only one “attempt” at fixing the issue by your own definition. Your customer care
representatives tell me that 4 attempts need to be completed before | may invoke the Lemon Law (although | am not
sure Minnesota law agrees with that). At this rate, | fear, we could be without our vehicle for months.

So, Chrysler has a problem. You have a discontented owner who has exercised excessive patience with your system, to
no avail. This discontented owner has been without his vehicle for nearly six weeks, with no end in sight, while still
paying for it. This owner won't be telling friends and family about the wonderful experience he has had with Chrysler.
This owner is considering filing a report with the appropriate consumer advocate organizations. This owner is strongly
considering non-Chrysler options for our next vehicle. This owner is seeking legal advice regarding possible next steps.

For its part, Chrysler only maintains that they will step through their normal, slow, problem solving procedure, elevating
its efforts only when necessary. | can think of several resolutions that Chrysler could offer to keep a loyal customer.
Chrysler has not come up with a single one.

Signed,

A very discontented, long-term Chrysler owner

From: CAC_Case_Manager@chrysler.com [mailto:CAC_Case_Manager@chrysler.com]
Sent: Wednesday, November 8, 2017 3:45 PM
To

Subject: FCA Update Case#-

Dear Customer:

Case [

VIN: 2C4RC1EGOHR]I
Vehicle Description: CHRYSLER PACIFICA TOURING L PLUS WAGON

Hello JJJ, Here is some information that will be helpful for you to have: - Your case number is || lij7 - The Chrysle
Management telephone number is: 1-844-827-1926 - My direct extension: 4717452 - My work hours are:10:00am- 6:3
Standard Time Monday-Friday. Please don't hesitate to make contact if you have any questions or concerns. Thank you

patience and co-operation! Thanks, Meaghan FCA Case Manager

To reply to this email, please use the link below:

http://chrysler.com/contactus/twowaycommunication/validatedatakey.do?dataKey=6sBXurPJ9JWxtcivkrixzvSQvrTNY

Sincerely,
MEAGHAN
Customer Assistance Center



From:

To: customerassist@chrysler.com
Date: Fri Oct 20 21:04:20 EDT 2017
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

April 2017, September 2017, and October 2017 our

Comments:
It has been the same problem all three times occasions. It has been purely a
guess on dealerships getting the van running again. | have driven Chrysler
products for over twenty years and have not had any issues until this
Pacifica. My wife and | are really nervous any time we drive. We firmly
believe we have a Lemon and our desire is for Chrysler to get us out of
this vehicle into another Pacifica

Sender Information:

Title:

First Name

Middle Initial:

Last Name |}



From: customerassist@chrysler.com

To: I

Date: Sat Oct 21 04:11:37 EDT 2017

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |l

Thank you for contacting the FCA Customer Assistance Center.

| am disheartened to hear of the hesitation issues you have been experiencing.

Your email has been reviewed and has been forwarded to a more appropriate area for their
attention and response. A Care Analyst will contact you by phone within approximately two
business days addressing your issue.

This referral action will provide the best opportunity for your request.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-247-9753.

Sincerely,

Michael

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I
EMAIL CASE NUMBER: I
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM10431588V73497L0KM&
Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

April 2017, September 2017, and October 2017 our

Comments:

It has been the same problem all three times occasions. It has been purely a
guess on dealerships getting the van running again. | have driven Chrysler
products for over twenty years and have not had any issues until this
Pacifica. My wife and | are really nervous any time we drive. We firmly
believe we have a Lemon and our desire is for Chrysler to get us out of

this vehicle into another Pacifica

VIN:

HRE
Mileage:

16500
Servicing Dealer:

Button CDJ



Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Kokomo
State:

IN
Zip:
Email:

Home Phone:



Document Send To Customer

CAIR Number : |lN°

Send Date: 2017-12-07 12:22:13



CHRYSLER AUTOMOBIL
RELEASE AGREEMENT

In sole consideration of the tender of good and negotiable funds in the amount of two thousand
and no/100 dollars ($2,000.00) made by FCA US LLC, formerly known as Chrysler Group LLC. I
I clcasc and discharge FCA US LLC, Chrysler Group LLC, Old Carco LLC, and Chrysler
LLC, and any other named FCA US LLC debtor, ther representatives, employees, agents, directors
members, shareholders, stakeholders, attorneys, assigns, assignees, acquiring entities, predecessors,
successors, direct and indirect parent entities and subsidiaries, and affiliated entities as well as Button
Motors Inc and any authorized FCA US LLC dealerships, from all known and unknown claims, damages,
costs, attorneys’ fees, expenses, loss of services, personal injuries and property damage related to the
2017, Pacifica VIN: 2C4ARCIEGAHRJJJl] (“‘Subject Vehicle”). through and including the execution

date of this release. This Release shall not limit or modify the terms of any warranty or service contract
applicable to the Subject Vehicle.

I agree to indemnify and hold the above parties harmless from all further claims, costs or
expenses relating to this claim and/or the Subject Vehicle. I expressly agree that the only consideration I
will receive is that listed above and that FCA US LLC has made no other promises to us. I accept the
consideration listed above as full satisfaction of any and all claims as set forth herein.

Except as permitted by law, we agree not to talk about the details of this agreement and release to
anyone. I understand that all the above parties deny any liability for this claim. However, nothing in this
Agreement’s provisions relating to confidentiality shall preclude [FCA US] from disclosing this
Agreement or portions thereof to the National Highway Traffic Safety Administration (“NHTSA”), in
response to an information request, subpoena, or other compulsory or putatively compulsory demand for
information propounded by NHTSA.

This is a full and final release applying to all all known, unknown or unanticipated claims or
damages arising out of any act, omission or occurrence up to and including the execution date of this
release.

This release reflects the final agreement between the parties and is intended to replace any prior
Release relating to claims described herein. Any prior agreement and/or release relating to the claims

described herein is/are void and unenforceable.

I fully understand and freely sign this release.

Date: 20,

Signature Signature



MacDonald Mike (FCA)

|
From: Rudnicki Roxann (FCA) I
Sent: Tuesday, October 24, 2017 3:52 PM |
Jo: MacDonald Mike (FCA)
Ce: Heck Joann (FCA); Murawski Kerry (FCA); Gura Jessica (FCA)
Subject: Customer Complaint - H
Attachments: Scanned from a Xerox Multifunction Printer.pdf
Hi Mike, l{

We received the attached letter today with many attachments (mainly posts of Pacnﬁca issues). |sent this to
our service of process for handling but since there were so many executives copied, Chris thought | should

send to you to see if you had already received and were handling.

Just let me know.

Thank you,
Roxann

FCA

FIAT CHRYSLER AUTOMOEILES

—_———n

.

Roxann Rudnicki
Office of the General Counsel I

FCA US LLC
485-14-96 '
1000 Chrysler Drive
Auburn Hills, M1 48326-2766 ;
Telephone: +1 (248) 512-3474 :
Mobile: +1 (248) 701-8063 |
roxann.rudnicki@fcagroup.com |

The information contained in this e-maijl message is intended only for the personal and confidential use of the recnplent{s) named above. If the reader of
this message is not the intended recipient or an agent responsible for delivering it to the intended recipient, you are hereby notified that you have
received this document in error and that any review, dissemination, distribution, or copying of this message is strictly prohibited. If you have received
this communication in error, please notify us immediately by e-mail, and delete the original message.
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Date: October 19, 2017 0CT 24 2017

Chyis Pardi Offco o the Ceneral Coynggy

NAFTA General Counsel and Carporate Secretary '
FCAUS LLC

P.C. Box 21-8004

Auburn Hills, M1 48321-8004

Dear Mr. Pardi:

| am writing to you to in an effort to get someone’s attention with regards to a sericus problem with the 2017 Chrysler
Pacifica that my wife and | purchased on March 31, 2017. A friend and colleague of mine has written on my behalf with
no response. This following several months of attempted communication with our dealership and with Chrysler’s
customer service. We are nearing the end of our patience and would very much like the courtesy of a response. All we
are looking for is a buy-back offer so we don’t have to go to the trouble of litigation, arbitration, r!e:ws agencies, state
attorney general and anything else we can think of. ‘ |

|
Hopefully { now have your attention. E
|
On June 22, my wife was driving our new 2017 Chrysler Pacifica (non-hybrid) minivan down the f\ighway on the way t0
our son's birthday party. While in heavy traffic and highway speed, the car suddenly shut off, Alarms sounding, power
steering out... Much of the same as posted many places now on the web. Trouble is, only way to restart the car, is o
come to a complete stop, put the car in park, press the button with the foot on the brake. All in the middle of a highway,
in traffic, with 4 kids between 9 and 15 in the car. The car at that time had less than 3500 miles or:n it.

We immediately called the Bolles Motors service department ( Elling!on_, CT where we made pur ;Lurchase) and arranged
to have the car in the shop first thing Monday. Because of our busy schedules, we were unable to drop the car over the
weekend; we were travelling out of state and ¢ould not travel without the larger vehicle. After another 500 or so miles,
we left the car at the dealership who provided us a loaner vehicle, ‘

The service department found no issues. The computer reported no concerns. My wife was even asked if she hit the
butten while driving by accident. (No words can express how insulting such a comment is; the power button does nothing
while the car is in drive — which is quite likely an obvious safety precaution.} As I'm sure you can understand, a sudden
shut-down of an engine, especially while at highway speeds, is a potentialty life-threatening defedt. We notified the
Chrysler home office immediately.

Chrysler told us they had never heard of such a problem before, and seemed to be properly horrifiicd at the implications of
such a vehicle failure. {Imagine a family of § pulling onto a highway in front of an 18 wheeler, then shutting off, with no
power stecring.) They even told us not to drive it. We were told that normally an incident needsjto occur multiple times
before it could be escalated, but we were given the opportunity to escalate immediately. We did.! We heard nothing for
days, We called several times with no response, then discovered the case worker we were assigned was on vacation the
entireé time. Every time we called it took 2-3 days before we got a response. ‘ -



To our surprise, it didn't take much looking to discover pacificaforums.com where the issue has Peen discussed for
months, long prior to our own incident and current drama. Since we began, the number of complaints filed with NHTSA

has blossomed alarmingly. The list of complaints both on the forum as well as on NHTSA continues to grow. People
continue 10 have the issue and reports are as recent as October. (What is amazing is that each new report mentions how
Chrysler claims they have never heard of the problem. Simply mind-boggling.)

Meanwhile Bolles Motors began calling us asking when we would pick up our car and return the loaner. We had to tell
the dealership to contact Chrysler because they were the ones that told us not to pick up the car and not to drive
it. Eventually Chrysler connected with Bolles, but even together, nothing could be discovered.

By the end of June, I needed to travel to Europe. My wife drove my personal vehicle, while the loaner sat in our garage. |
was the only one on the contract authorized to drive it. On or about July 5, my wife received a call from Chrysler
indicating that if we did not return the loaner, it would be reported stolen! My wife called me while [ was still in Europe
(a 6 hour time difference) in tears. | called overseas at 1 1:30 PM local time to straighten them out, along with a pointed
email suggesting that a contract and a van worth almost $60,000 for collateral over a $22,000 Dodge Joumey did not in
any way make the loaner car "stolen” and that if that avenue was pursued they would be hearing from attorneys and as
many news agencies as [ could get ahold of.

The dealership backed off quickly, with the General Manager informing me that it was Chryslelr itself that suggested that
course of action to them. The communication problems continued with Chrysler as they would not respond to calls by
either us or Bolles for 2-3 days. That makes it very difficult to get anything done. Chrysler's suggestion was fo attach a
data recorder and return the vehicle to us to drive until the shut-down happened again. | have no intention of risking my
family's well-being in order for Chrysler to collect data they should be doing on their own. Bolles and | agreed that the
dealership would drive the car as much as possible with the data recorder attached in the hopes the sudden shut-down
would reoccur. After 100+ miles, it did not.

Upon my return to the US, the dealership was told by Chrysler that we should be charged for the loaner from July 5. The
dealership, 1 believe sensing their liability, told us they would not charge for the loaner untit the 17th. The dealership
offered to help us trade-in the van at a Toyota or Honda dealership. We refused as we didn’t want any possible liability
attached o us for either trading in the car without saying anything and/or the significant loss ?f money. {For the record, |
also pointed out the dealership didn’t want to be attached to the vehicle either in that way.) Vv"c returned the loaner
Saturday, July 22 afier purchasing a 2018 Honda Odyssey Elite on the 20th, Bolles Motors still has the Pacifica in their
lot and is doing nothing. Chrysler has done nothing. Since Chrysler decided that we must pick up the car because it was
“fixed” (nothing was actually done to the car), we have, to this day, heard absolutely nothing from Chrysler.

While we are aware that there is now a recatl notice (T23 EGR), we have zero trust that the nlzcall is even meant to address
the shut-off concern. The notice does not in any way indicate a relationship between the EGR recall and the

Qur only recourse is to pursue buy-back or litigation. | understand Chrysler wanting to hide this issue so as to not make
the news with yet another faulty product. The van looks pretty inside and out and drives nicely. If this had never
happened we would be merrily driving our Pacifica -- which is now sitting in a parking lot. Qur first choice is to avoid the
hassle of arbitration or litigation. That’s why we are coming to you directly. Doing so avoids additional costs to both of
us.




if you refuse to simply buy the vehicle back, our next choice is to have the dealership perform all of the service notice and
recall work, and have you and the dealership provide written certification that the vehicle is saf?, and that you indemnify
us should any future owners of the vchicle attempt to make a claim against us for a faulty vehicle, We ¢an then feel
comfortable trading the vehicle in and that we will not be held liable should the vehicle shut-down again.

The Pacifica cost me nearly $60,000. ) now own the car outright. Write me a check and we'll go away. Chrysler can
keep the car and test drive away with whomever is willing to risk their lives.

Enclosures

cc: Reid Bigland
Sergio Marchionne
Mark Chrnoby
Richard Cox
Olivier Francois
Scott R. Garberding
Timothy Kuniskis
Jeffrey P. Lux
Chris Pardi
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MacDonald Mike (FCA) _
R —
From: Murawski Kerry (FCA}
Sent: Tuesday, Gctober 24, 2017 11.30 AM
To: Cowser Cameron (FCA); MacDeonald Mike (FCA)
Cc Y Opari Franc (FCA); Gibbons Patrick (FCA); Fry Cheryl (FCA)
Subject: RE: Assistance needed- Top Care HR518811
Attachments: Chrysler Pacifica NHTSA Summary - ||| GG Chrysler CEO
Letter.pdf :
, |
:
Cameron,

!
Thanks for the heads up. | will have Mike MacDonald handle this one from my Exec r;{eferrals team.
|
Mike, ;
Please work with the customer and also get the BC TA involved. In reading the compiamt they may have a buss
issue. Let the current case manager know that you will be taking this case over.

Thank you,

Kerry R, MurawsKy - |
Enhanced Customer Advocate Team Manager !

Top Care, Swat Team, COE, S.1. and ECS. y
248-420-3015 '

FCA

From: Cowser Cameron (FCA)

Sent: Tuesday, October 24, 2017 10:20 AM

To: Murawski Kerry (FCA) <kerry.murawski@fcagroup.com>
Cc: Opari Franc [FCA) <franc.opari@fcagroup.com>; Gibbons Patrick (FCA) <patrick. g:bbons@fcagroup com>; Fry Cheryl
(FCA) <cheryl.fry@fcagroup.com>

Subject: Assistance needed- Top Care HR518811

t
FIAT CHRYSLER AUTOMOBILES |
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|
I
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Good morning Kerry, . j
{ hope you are well. | received the attached documents yesterday from my management, and wouid like to engage your
organization to see if we can get the vehicle effectively diagnosed. | would propose getting the customer in a loaner and
doing some extended diagnostics of the vehicle via Tech Advisor or Field Engineer. Please Ietlme know if you can offer |

any assistance, as it would be greatly appreciated. '

Thanks,
-Cam

FCA

FiAT CHRTILED AUTOWODIDS

Camenon Cowderr CFEL, CFII




Product Investigations Team Lead — Fire and Engine Systems
Desk: (248) 576-3037
Cell: (248) 821-5449




Leesburg, Virginia
October 17, 2017

Mr. Scott Yon

Mr. Samuel Wilson

Office of Defects Investigation

U.S. DOT, Nationat Highway Traffic Safety Administration
Washington, DC 20590

Re:  NHTSA VOQ 11025119 (filed 9/22/20
Chrysler Pacifica, VIN 2C4RCIEGI

Mr. Yon and Mr. Wilson:

This letter follows our October 17, 2017 telephone conversation concerning the above captioned
NHTSA complaint, which reported to NHTSA a safety concern relating to my 2017 Chrysler
Pacifica, specifically the vehicle’s loss of power while in maotion on two separatefoccasions.

As we discussed in our conversation, drivers nationwide have reported this appar,fcnt deficiency
across multiple online forums, to include NHTSA. [n nearly every case, these individuals report
that Chrysler corporate and focal service personnel have been unable to replicate;the deficiency and
claimed they are therefore unable to offer any resclution. Because this deficiency, if unresoived,
could result in grievous injury or death to Pacifica users and others who share thé road with these
drivers, | thank you for your attention to this complaint and for your willingness to accept the
additional information contained herein. I’

'
Detailed Description of Reported Incident - In response to your request for a more particularized
description of the reported incident, I submit the following: |
On two separate occasions, while my wife was driving at no more than approxiéalcly 25 miles per
hour, the vehicle lost power. The vehicle was in motion at the time. On each occasion, prior to
losing power she recalled the vehicle feeling as if it was “dragging,” as if it was,not accelerating as
quickly as it would normally do so. To the best of her recollection, she reported this occurring only
from the time she had initiated that particular trip. There was no visible warnin'g message prior o
the vehicle losing power. The only anomalous activity she observed at this time was the ‘B”
(Drive) signal on the Pacifica’s dashboard-based gear knob momentarily flasl‘nng, she recalls this
lasted no more than a few seconds. The vehicle then lost all power, such that the dashboard was no
longer displayed any information, the vehicle would no longer accelerate or deceierate and power
steering became unavailable, Addnt:onaliy, all attempts to shift the control knob to anything other
than “D” in that instant were unsuccessful, as were any attempts to press the ddshboard based
parking brake button or to press the push-button ignition in an attempt to restart the vehicle. The
vehicle merely coasted to a stop, with the driver unable to do anything other than to steer the vehicle
to the side of the road, albeit that itself was rendered difficult without the assnstance of power
steering. Upon reachmg a stop, the driver pressed the push-button ignition, dnd the vehicle
restarted. At that time, it once again returned o its normal driving condition. f




My wife, as the driver of the vehicle on both referenced oceasions, verbally provided this detailed
description to Koons Chrysler Service Department (Chain Bridge Road, Vienna, Virginia when
requesting service on two occasions: June 16,2017 (15,717 miles on the vehicle)'and September
21,2017 (19,699 miles on the vehicle). The service department’s intake report, which
understandably is more limited, is somewhat imprecise in memorializing the above description.
Koons’ reports state that the vehicle “lost power™ and then the driver “pulled over;” and “turned
[the] vehicle off.” As noted in the above description, at the time the vehicle pulled over, the vehicle
had already lost power. In this regard, the driver’s only option is to turn the vehicle back on;
something my wife was unable to do until the vehicle coasted to a complete stop.| Notwithstanding
this imprecision, I feel confident the service department fully understood the nature of the reported
incident and had sufficient information on which to rely in their inspection and testing of the
vehicle. '

Local Service Department Review and Corporate Engagement - Following the service
department’s review of my vehicle on each occasion, they advised the deficiency|“could not [be]}
duplicated,” and thus offered no resolution. The nature and scope of that review is unclear from the
service report or any discussions with the local department or Chrysler corporate representatives.

Specifically, Koons Chrysler has indicated they were unable to detect any “error codes.” This
includes as a result of their driving the vehicle, with a data recorder and pursuant to my
authorization, for approximately 300 miles. It is not clear whether any manual inspection of the
engine, transmission, or other parts of the vehicle was conducted, nor whether any expert technical
assistance was provided by Chrysler corporate personnel, deapne representatwes advising me that
such assistance would be made available upon initiating a “star” case for my vch{zclc on September
27,2017. , |

Attached for your review are two service reports provided by Koens Chrysler. | should note
that a corporate representative did advise in an October 13, 2017 phone conversation that, according
to her records, a corporate engineer did engage the local dealership on this mattér, including to
review data collected from the vehicle. How extensive that review was, and the/means by which
that review was conducted (i.¢e., electronic, telephonic, or in-person), is not knox?fn. For your
reference, my Chrysler “star” case number is_ and the case manager assigned to my
matter is Nicole (last name unknown). Her contact information is 866-932-3873 (extension
4719869); NS1317@chrysler.com.

In speaking with Nicole on multiple occasions and her supervisor, Samantha (last name unknown),
on October 16, 2017, | have concluded that either (a) Chrysler’s corporate repre*sentatwes are being
untruthful about the extent to which they are aware of the Pacifica’s power Ioss;deﬁ{:iency, or (b)
Chrysler’s current internal communications are negligently deficient and critical information is not
being made available.

During multiple phone conversations, both corporate representatives and Koons Chrysler service
personnel advised that Chrysler’s initiation of a “star” case is designed to, amoﬁg other things,
ensure that issues requiring expert technical assistance not only receive that asszstan-;e from the
corporate level, but also allow attract the attention of the corporate engineers for the purpose of
determining whether commeonly observed deficiencies may require resolution for the entire line of




vehicles, if needed. Given the number of individuals complaining of this power lgss deficiency on
NHTSA"s website (42 of the 84 total 2017 Chrysler Pacifica complaints as of October 15,2017)
and on publicly available online forums (where many have indicated they initiated a “star” case), |
respectfully submit that it would require a significant breakdown in communications for a case
management supetvisor to not have heard of this happening previously.

| tind this absence of any awareness especially unbelievable given that at least 16/times, between
April 10,2017 and August 1, 2017, two individuals holding themselves out as a “Chrysier Social
Care Specialist” themselves posted on one of these online forums. In each post, the Chrysler Social
Care Specialist invited affected Pacifica owners to provide their VIN and contact information so
that Chrysler may open a case for that particular complainant. Attached for ynu!}' review are
screen shots documenting these various posts by individuals self-identifying as corporate
representatives.

Extensive Online Reports of Others Experiencing Similar Power Loss Incidents - In addition to
the more than 40 filed reports publicly available on NHTSA’s website, as discussed above, there are
numerous postings on online forums. Those forums include the following:

Facebook, Chrysler Pacifica Owners (Closed Group) - available to Facebook members at

MO e s bl oo, Liave
attached a screen capture of many reports, and direct communications withithese users have

resulted in their consent for me to provide you with their contact information, which has also
been attached.

PacificaForums.com - available at http//www.pacificaforums.com/forum/474-chrysier-pacifica-
minivan-issues-problems/2937-vehicle-shut-off-while-driving.html. This page ihcludcs multiple

self-reports and users relaying their own experiences with Chrysler corporate and local service
personnel.

Car Problem Zoo - http://www.carproblemzoo.com/chrysler/pacifica/engine-shut-off-without -
I

warning-probiems.php i

|
Most notably, at least one affected owner captured the incident on video. Mr. S:id Patet made that

available on September 15, 2017 - http://www.pacificaforums.com/forum/474-chrysler-pacifica-
minivan-issues-problems/2937-vehicle-shut-off-while-driving-41.htm] (se¢ post 403). These videos

have also been made available on Twitter, with the user tagging #Chrysler in an apparent effort to
bring it to the company’s attention - https://twitter.com/shpbay. !

Regarding the various above orline posts, 1 have no way of knowing how many complainants have
registered their complaints on multiple sites, nor do | know how many of them have filed formal
reports with NHTSA. 1 provide these links merely to (a) demonstrate the volume of reported
incidents, (b) highlight the substantial similarity between these individuals who seemingly have no
connection to one another other than owning the same make and model vehiclcg and (c) make clear

! A number of Pacifica owners report online that at the time of losing powet, their vehicle dlsplaycd a message of “shift
o park and restars vehicle.” My wife does not specifically recall observing such a message d1sp!ayed on the two
occasions in which our vehicle lost power. As noted above, her best recollection was that the vehicle appeared to
maintain no ]}DWEI' .

i 3



the publicly available nature of these complaints that can be located online by Chrysler corporate
personnel through a basic internet search.

Even if Chrysler corporate personnel were somehow unaware of this deficiency prior to now, |
provided them with the above PacificaForums and Car Problem Zoo links on Othber 3,2017, and
referenced the Facebook posts in a phone conversation with Samantha, the Chryslcr corporate
supervisor, on October 16, 2017. Sample copies of my email correspondence have heen
attached.

T23 EGR Valve Notification - During my phone discussion with you today, you'highlighted an
available software update for the Exhaust Gas Recirculation (EGR) valve, which you indicated — if
not properly functioning — has led to stalling in other vehicles. According to Fiat[Chrysler
America’s public notice, however, this is not the basis for that notice. Instead, the notice provides:
“The Powertrain Control Module on your vehicle has software that may be operating the Exhaust
Gas Recirculation valve (EGR) with an aggressive seating velocity. An aggressive seating velocity
may damage the EGR valve. As a result this condition may illuminate the Malfunction Indicator
Lamp (MIL) on the instrument cluster.”
(https://www.chrysler.com/universal/webselfservice/pdf/T23.pdf) As you can sce, FCA’s public
notice makes no reference to that being the purpose of this notification, and specific inquiries | have
made to both corporate and local service department personnel concerning the full scope of this
software update have provided me no additional information.

Finally, you noted during our call that your review of my VIN’s record reﬂectedllhat this software
update was not yet complete. My attached October 9, 2017 invoice references a reprogramming of
PCM software, but it is not clear from these records that it was completed. In light of the VIN
record indicating this software update remains uncompleted, | will follow up w1th my local
dealership to confirm there remains no open action item for this vehicle, !

Other Affected Drivers Consenting to Speak with NHTSA Investigators - During our phone
discussion, you advised that NHTSA is currently gathering information and, as part of that process,
you are interested in speaking with others whose Pacifica lost power while in motlon and were
offered no resolution by Chrysler corporate or local service personnel. Attached is contact
information for several individuals who I have identified as meeting this crlterla through
public forums. Each has provided consent to be contacted by you and supports an NHTSA
investigation into this deficiency.

Thank you again for your willingness to accept what 1 concede is a lengthy descfzription of the
current situation. As we d!scussed both my wife and | are happy to meet in person at NHTSA

offices, or can sp, contacted during business hour}s atf
and via email at [ look forward to continuing to provide whatever
support is needed, and thank you again for your time and assistance.

Sincerely,

Attachments




October 22,2017

Mr. Sergio Marchionne

Chief Executive Officer, Fiat Chrysler Automobiles N.V.
1000 Chrysler Drive

Auburn Hills, Michigan 48326

RE: 2017 Chrysler Pacifica
Major Safety Defect - Loss of Power While in Motion
Dear Mr. Marchionne:

I write to alert you to a major safety defect with the 2017 Chrysler Pacifica that{l fear your staff
may not yet have brought to your attention.

I, along with nearly 50 other Pacifica owners who have filed complaints with the National
Highway Transportation Safety Administration (NHTSA)' and countless others: who have posted
in online forums, have had our vehicles suddenly lose power while in motion. This has occurred
without warning and left Chrysler drivers unable to accelerate, decelerate, or us:e power steering.
The vehicle has lost power at varying speeds, ranging from 15 miles per hour on a local road to
more than 70 miles per hour on a major highway. All NHTSA complainants report that neither
their local Chrysler service department nor any of your corporate technicians can replicate this
critical malfunction. As a result, Chrysler claims it can offer no definitive resolutlon Instead,

on all known occasions your company merely advises affected Pacifica owners'to continue
driving the vehicle until they experience this major safety defect again. To be certain, this is a
defect that — if left unaddressed — will eventually cause the grievous injury or death of a
Pacifica driver, his or her passengers, and conceivably those with whom the Pacifica shares the
road.

Chrysler’s inaction on this major safety defect is reckless, irresponsible, and potentially
criminally negligent.

[ am an attorney and have consulted with legal counsel specializing in lemon ]aw and class-
action lawsuits. As Chrysler’s Chief Executive, | implore you to avoid the expense of litigation
that arises from the failure to address this safety defect while the number of affected Pacifica
owners is not overwhelming.

It is entirely possible that until receiving this letter you were unaware that the 2017 Pacifica is
experiencing this complete system failure. Those who work for you, however] cannot reasonably

! See NHTSA, 2017 Chrysler Pacifica - Complaints, at

hitps:/iwww.nhtsa.gov/vehicle/201 7/CHRYSLER/PACIFICA/V AN/FWD#complaints (87 complamts as of October
22,2017, with more than half reporting that the complainant’s vehicle lost power while in motlon)

Page 1 of 2




claim the same. As [ indicated above, there are nearly 50 filed complaints on NHTSA’s public
website with reports of the vehicle losing power while in motion. There are many others posting
on various online forums.2 On these same forums, no less than 16 times in the last five months,
individuals self-identifying as “Chrysler Social Care Specialists” have invited specific owners to
provide a VIN so that Chrysler could open a case to address their problem.> Countless owners
with whom I am in direct contact have similarly initiated their own “star” cases,jhaving elevated
their claims with Chrysler corporate case managers across the country. Finally, one driver
captured his Pacifica’s loss of power on video and posted it to Twitter.! #Chrys%cr was tagged.
There is more than sufficient evidence to establish that Chrysler is corporately aware of this
major safety defect. In failing to issue a recall though, it has made an apparent choice to do
nothing about it. With my family’s safety at risk, | cannot and will not do the same.

To date | have spoken with investigators from NHTSA’s Office of Defects Invelstigation, as well
as with representatives from the Center for Auto Safety. As noted above, I have also engaged
legal counsel.

[am askmg that you or a member of your executive team please contact me at

upon receiving this letter. | would be happy to provide you any additional information you
require to ensure that the defect is responsibly addressed, lives are not further endangered, and
litigation is avoided.

Thank you. I look forward to hearing from you.

Sincerely,

Attachment: October 2017 Letter to NHTSA, Office of Defects Investigation

Cc: Board of Directors, Fiat Chrysler Automobiles

2 See PacificaForums.com, at hitp://www.pacificaforums. com/forum/474-chrysler-pacifica-m nwan-lssucs

problems/2937-v gh;clg—ahut—gﬂ‘ while-driving.html; Facebook, Chrysler Pacifica Owners gmup, at

https:/fwww facebook.com/groups/1 1 13057305433292/; Car Problem Zoo, at
htip:/Awww.carproblemzoo.com/chrysler/pacifi cajcna|ne-shul-off-w1th0ut wa mg-nroblems.ghg.
3 See, e.g., PacificaForums.com, at hitp.//www pacificaforums.com/forum/474-chrysler-pacifica-minivan-issues-
problems/2937-vehicle-shut-off=while-driving-3.html (post numbers 25, 34, 43, 44, 47, 134, 186, 188, 195, 205,
218,232, 233, 270, 278, and 287). :
1 See https://twitter.com/shpbay; PacificaForums.com, at http://www.pacificaforums.com/forum/474-chrysler-
pacifica-minivan-issues-problems/2937-vehicle-shut-off-while-driving-41.html (post 403).
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COMMONWEALTH of VIRGINIA
Office of the Attorney General

Mark R. Herring 202 North Ninth Strect
Attomey Gencral Richmond, Virginia 23219
$04-786-2071
FAX 804-225-4374
November 21, 2017
Customer Relations Support
FCA US LLC/Chrysler, LLC *
6940 Columbia Gateway Dr
Ste 220
Columbia, MD 21046

Re: 932271 - VS FCA US LLC/Chrysler, LLC *

Dear Sir or Madam:

Enclosed is a copy of a complaint filed with the Virginia Attorney General’s Office regarding your company.
This matter was referred to our Dispute Resolution Unit. Qur unit utilizes neuiral dispute resolution services
such as facilitation, conciliation, and mediation at no cost to the participants. Through our services, consumer
disputes can be resolved quickly and amicably without the time and expense of litigation.

Please review the enclosed complaint carefully. Although participation in our dispute resolution process is
voluntary, we do request an acknowledgement of this letter. If you decide to participate and respond (o the

complaint, please do so in writing within ten (10) business days from the date of this letter. All responses are
shared with the consumer. Iam available to answer any questions you may have about the process.

This Office will retain the enclosed complaint and copies of all official correspondence regarding the complaint
in accordance with the applicable state retention schedule. Under the Virginia Freedom of Information Act,
please be advised that these materials will be available to the public for review, upon request.

[ may be contacted at (804) 786-1304 or (800) 552-9963, extension 61304 within Virginia. My email address is
DADavis{@oag.state.va.us. The fax number is (804) 225-4378.

Sincerely,

“Diniliw A Do
Demetrice A. Davis

Dispute Resolution Specialist
Dispute Resolution Unit

Enclosure

cc: Mr. Adam J. Cohen
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|
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accordance wih the provisions of the contract FCA US LLC will 1ssue lo the contract holder; (5) You have reviewed the Mopar Vehicle Protection Plan
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' NO LIABILITY INSURANCE INCLUDED
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5930.00
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IUST BE INWRITING _INITIAL

iF YOU ARE FINANCING THIS VEHICLE, PLEASE READ THIS NOTICE: YOU ARE PROPOSING TO ENTER INTO A
RETAIL INSTALLMENT SALES CONTRACT WITH THE DEALER. PART OF YOUR CONTRACT INVOLVES FINANCING THE
PURCHASE OF YOUR VEHICLE. IF YOU ARE FINANCING THIS VEHICLE AND THE DEALER INTENDS TO TRANSFER YOUR
FINANCING TO A FINANCE PROVIDER SUCH AS ABANK, CREDIT UNION OR OTHER LENDER, YOUR VEHICLE PURCHASE
DEPENDS ON THE FINANCE PROVIDER'S APPROVAL OF YOUR PROPOSED RETAIL INSTALLMENT SALES CONTRACT.
IF YOUR RETAIL INSTALLMENT SALES CONTRACT IS APPROVED WITHOUT A CHANGE THAT INCREASES THE COST
DR RISK TO YOU OR THE DEALER, YOUR PURCHASE CANNOT BE CANCELLED. IF YOUR RETAIL INSTALLMENT
SALES CONTRACT 1S NOT APPROVED THE DEALER WILL NOTIFY YOU VERBALLY OR IN WRITING. YOU CAN THEN
DECIDE TO PAY FOR THE VEHICLE IN SOME OTHER WAY OR YOU OR THE DEALER CAN CANCEL YOUR PURCHASE.
IF THE SALE 1S CANCELLED, YOU NEED TO RETURN THE VEHICLE TO THE DEALER WITHIN 24 HOURS OF VERBAL
OR WRITTEN NOTICE IN THE SAME CONDITION IT WAS GIVEN TO YOU, EXCEPT FOR NORMAL WEAR AND TEAR. ANY
DOWN PAYMENT OR TRADE-IN YOU GAVE THE DEALER WILL BE RETURNED TO YOU. IF YOU DO NOT RETURN THE
VEHICLE WITHIN 24 HOURS OF VERBAL OR WRITTEN NOTICE OF CANCELLATION, THE DEALER MAY LOCATE THE
VEHICLE AND TAKE IT BACK WITHOUT FURTHER NOTICE TO YOU AS LONG AS THE DEALER FOLLOWS THE LAW

| AND DOES NOT CAUSE A BREACH OF THE PEACE WHEN TAKING THE VEHICLE BACK. IF THE DEALER DOES NOT
RETURN YOUR DOWN PAYMENT AND ANY TRADE-IN WHEN THE DEALER GETS THE VEHICLE BACK IN THE SAME
CONDITION IT WAS GIVEN TO YOU, EXCEPT FOR NORMAL WEAR AND TEAR. THE DEALER MAY BE LIABLE TO YOU
UNDER THE VIRGINIA CONSUMER PROTECTION ACT. [F YOU ARE LEASING THIS VEHICLE, THE SAME PROCEEDURES

 RIGHTS AND OBLIGATIONS APPLICABLE TOA TRANSACTION INVOLVING A RETAIL INSTALLMENT SALES CONTRACT
STATED ABOVE APPLY TO THIS TRANSACTION.

e i

HSUR,




October 22, 2017

Mr. Sergio Marchionne

Chief Executive Officer, Fiat Chrysler Automobiles N.V.
1000 Chrysler Drive

Auburmn Hills, Michigan 48326

RE: 2017 Chrysler Pacifica
Major Safety Defect - Loss of Power While in Motion

Dear Mr. Marchionne:

I write to alert you to a major safety defect with the 2017 Chrysler Pacifica that I fear your staff
may not yet have brought to your attention.

1, along with nearly 50 other Pacifica owners who have filed complaints with the National
Highway Transportation Safety Administration (NHTSA)' and countless others who have posted
in online forums, have had our vehicles suddenly lose power while in motion. This has occurred
without warning and left Chrysler drivers unable to accelerate, decelerate, or use power steering.
The vehicle has lost power at varying speeds, ranging from 15 miles per hour on a local road to
more than 70 miles per hour on a major highway. All NHTSA complainants report that neither
their local Chrysler service department nor any of your corporate technicians can replicate this
critical malfunction. As a result, Chrysler claims it can offer no definitive resolution. Instead,
on all known occasions your company merely advises affected Pacifica owners to continue
driving the vehicle until they experience this major safety defect again. To be certain, this is a
defect that — if left unaddressed — will eventually cause the grievous injury or death of a
Pacifica driver, his or her passengers, and conceivably those with whom the Pacifica shares the
road.

Chrysler’s inaction on this major safety defect is reckless, irresponsible, and potentially
criminally negligent.

I am an attorney and have consulted with legal counsel spectalizing in lemon law and class-
action lawsuits. As Chrysler’s Chief Executive, I implore you to avoid the expense of litigation
that arises from the failure to address this safety defect while the number of affected Pacifica
owners is not overwhelming.

It is entirely possible that until receiving this letter you were unaware that the 2017 Pacifica is
experiencing this complete system failure. Those who work for you, however, cannot reasonably

1 See NHTSA, 2017 Chrysler Pacifica - Complaints, at
https://www.nhtsa.gov/vehicle/201 7/CHRY ST ER/PACIFICA/V AN/FWD#complaints (87 complaints as of October

22, 2017, with more than half reporting that the complainant’s vehicle lost power while in motion).
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the publicly available nature of these complaints that can be located online by Chrysler corporate
personnel through a basic internet search.

Even if Chrysler corporate personnel were somehow unaware of this deficiency prior to now, |
provided them with the above PacificaForums and Car Problem Zoo links on October 3, 2017, and
referenced the Facebook posts in a phone conversation with Samantha, the Chrysler corporate
supervisor, on October 16, 2017. Sample copies of my email correspondence have been
attached.

T23 EGR Valve Notification - During my phone discussion with you today, you highlighted an
available software update for the Exhaust Gas Recirculation (EGR) valve, which you indicated — if
not properly functioning — has led 1o stalling in other vehicles. According to Fiat Chrysler
America’s public notice, however, this is not the basis for that notice. Instead, the notice provides:
“The Powertrain Control Module on your vehicle has software that may be operating the Exhaust
Gas Recirculation valve (EGR) with an aggressive seating velocity. An aggressive seating velocity
may damage the EGR valve. As a result this condition may illuminate the Malfunction Indicator
Lamp (MIL) on the instrument cluster.”
(https://www.chryster.com/universal/webselfservice/pdf/T23.pdl) As you can see, FCA's public
notice makes no reference to that being the purpose of this notification, and specific inquirics | have
made to both corporate and local service department personnel concerning the full scope of this
software update have provided me no additional information.

Finally, you noted during our call that your review of my VIN's record reflected that this software
update was not yet complete. My attached October 9, 2017 invoice references a reprogramming of
PCM software, but it is not clear from these records that it was completed. In light of the VIN
record indicating this software update remains uncompleted, [ will follow up with my local
dealership to confirm there remains no open action item for this vehicle.

Other Affected Drivers Consenting to Speak with NHTSA Investigators - During our phone
discussion, you advised that NHTSA is currently gathering information and, as part of that process,
you are interested in speaking with others whose Pacifica lost power while in motion and were
offered no resolution by Chrysler corporate or local service personnel. Attached is contact
information for several individuals who I have identified as meeting this criteria through
public forums. Each has provided consent to be contacted by you and supports an NHTSA
investigation inio this deficiency,

Thank you again for your willingness to accept what 1 concede is a lengthy description of the
current situation. As we discussed, both my wife and | are happy to meet in person at NHTSA

offices, or can speak further via phone. | can be contacted during business hours
and via email atFl look forward to continuing to

support is needed, ank you again [or your iime and assistance.

Sincerely,

Altachments



Leesburg, Virginia -

October 17, 2017

Mr. Scott Yon

Mr. Samuel Wilson

Office of Defects Investigation

U.S. DOT, National Highway Traffic Safety Administration
Washington, DC 20590

Re: NHTSA VOQ 11025119 (filed 9/22/2017)
Chrysler Pacifica, VIN 2C4RC1EG | H s

Mr. Yon and Mr. Wilson:

This letter follows our October 17, 2017 telephone conversation concerning the above captioned
NHTSA complaint, which reported to NHTSA a safety concern relating to my 2017 Chrysler
Pacifica, specifically the vehicle’s loss of power while in motion on two separate occasions.

As we discussed in our conversation, drivers nationwide have reported this apparent deficiency
across multiple online forums, to include NHTSA. In nearly every case, these individuals report
that Chrysler corporate and local service personnel have been unable to replicate the deficiency and
claimed they are therefore unable to offer any resclution. Because this deficiency, if unresolved,
could result in grievous injury or death to Pacifica users and others who share the road with these
drivers, I thank you for your attention to this complaint and for your willingness to accept the
additional information contained herein.

Detailed Description of Reported Incident - In response to your request for a more particularized
description of the reported incident, I submit the following:

On two separate occasions, while my wife was driving at no more than approximately 25 miles per
hour, the vehicle lost power. The vehicle was in motion at the time. On each occasion, prior to
losing power she recalled the vehicle feeling as if it was “dragging,” as if it was not accelerating as
quickly as it would normally do so. To the best of her recollection, she reported this occurring only
from the time she had initiated that particular trip. There was no visible warning message prior to
the vehicle losing power. The only anomalous activity she observed at this time was the “D”
{Drive) signal on the Pacifica’s dashboard-based gear knob momentarily flashing; she recalls this
lasted no more than a few seconds. The vehicle then lost all power, such that the dashboard was no
longer displayed any information, the vehicle would no longer accelerate or decelerate, and power
steering became unavailable. Additionally, all attempts to shift the control knob to anything other
than “D” in that instant were unsuccessful, as were any attempts to press the dashboard-based
parking brake button or to press the push-button ignition in an attempt to restart the vehicle. The
vehicle merely coasted to a stop, with the driver unable to do anything other than to steer the vehicle
to the side of the road, albeit that itself was rendered difficult without the assistance of power
steering. Upon reaching a stop, the driver pressed the push-button ignition, and the vehicle
restarted. At that time, it once again returned to its normal driving condition.



My wife, as the driver of the vehicle on both referenced occasions, verbally provided this detailed
description to Koons Chrysler Service Department (Chain Bridge Road, Vienna, Virginia when
requesting service on two occasions: June 16, 2017 (15,717 miles on the vehicle) and September
21, 2017 (19,699 miles on the vehicle). The service department’s intake report, which
understandably is more limited, is somewhat imprecise in memeorializing the above description.
Koons® reports state that the vehicle ~lost power”™ and then the driver “pulled over” and “turned
[the] vehicle off.”™ As noted in the above description, at the time the vehicle pulled over, the vehicle
had already lost power. In this regard, the driver’s only option is to turn the vehicle back on:
something my wife was unable to do until the vehicle coasted to a complete stop. Notwithstanding
this imprecision, I feel confident the service departiment fully understood the nature of the reported
incident and had sufficient information on which to rely in their inspection and testing of the
vehicle.

Local Service Department Review and Corporate Engagement - Following the service
department’s review of my vehicle on each occasion, they advised the deficiency “could not [be]
duplicated,” and thus offered no resolution. The nature and scope of that review is unclear from the
service report or any discussions with the local depariment or Chrysler corporate representatives.

Specifically, Koons Chrysler has indicated they were unable to detect any “error codes.” This
includes as a result of their driving the vehicle, with a data recorder and pursuant to my
authorization, for approximately 300 miles. It is not clear whether any manual inspection of the
engine, transmission, or other parts of the vehicle was conducted, nor whether any expert technical
assistance was provided by Chrysler corporate personnel, despite representatives advising me that
such assistance would be made available upon initiating a “star” case for my vehicle on September
27,2017

Attached for your review are two service reports provided by Koons Chrysler. I should note
that a corporate representative did advise in an October 13, 2017 phone conversation that, according
to her records, a corporate engineer did engage the local dealership on this matter, including to
review data collected from the vehicle. How extensive that review was, and the means by which
that review was conducted (i.¢., electronic, telephonic, or in-person), is not known. For your
reference, my Chrysler “star” case number i-, and the case manager assigned to my
matter is Nicole (last name unknown). Her contact information is 866-932-3873 (extension
4719869); NS131 7w chrvsler.com.

In speaking with Nicole on multiple occasions and her supervisor, Samantha (last name unknown),
on October 16, 2017, I have concluded that either (a) Chrysler's corporate representatives are being
untruthful about the extent to which they are aware of the Pacifica’s power loss deficiency, or {b)
Chrysler’s current internal communications are negligently deficient and critical information is not
being made available.

During multiple phone conversations, both corporate representatives and Koons Chrysler service
personnel advised that Chrysler’s initiation of a “star” case is designed to, among other things,
ensure that issues requiring expert technical assistance not only receive that assistance from the
corporate level, but also allow attract the attention of the corporate engineers for the purpose of
determining whether commonly observed deficiencies may require resolution for the entire line of

2



vehicles, if needed. Given the number of individuals complaining of this power loss deficiency on
NHTSA’s website (42 of the 84 total 2017 Chrysler Pacifica complaints as of October 15, 2017)
and on publicly available online forums (where many have indicated they initiated a “star™ case), [
respectfully submit that it would require a significant breakdown in communications for a case
management supervisor to not have heard of this happening previously.

I find this absence of any awareness especially unbelievable given that at least 16 times, between
April 10, 2017 and August 1, 2017, two individuals holding themselves out as a “Chrysler Social
Care Specialist” themselves posted on one of these online forums. In each post, the Chrysler Social
Care Specialist invited affected Pacifica owners to provide their VIN and contact information so
that Chrysler may open a case for that particular complainant. Attached for your review are
screen shots documenting these various posts by individuals self-identifying as corporate
representatives.

Extensive Online Reports of Others Experiencing Similar Power Loss Incidents - In addition to
the more than 40 filed reports publicly available on NHTSA’s website, as discussed above, there are
numerous postings on online forums. Those forums include the following:

Facebook, Chrysler Pacifica Owners (Closed Group) - available to Facebook members at
https://www.facebook.com/groups/1113057305433292/. Because this is a closed group, I have
attached a screen capture of many reports, and direct communications with these users have
resulted in their consent for me to provide you with their contact information, which has also
been attached.

PacificaForums.com - available at http://www.pacificaforums.com/forum/474-chrysler-pacifica-
minivan-issues-problems/2937-vehicle-shut-off-while-driving.html. This page includes multiple
self-reports and users relaying their own experiences with Chrysler corporate and local service
personnel.

Car Problem Zoo - hitp://www.carproblemzoo.com/chrysler/pacifica/engine-shut-off-without-
warning-problems.php

Most notably, at least one affected owner captured the incident on video. Mr. [[JJjnade that
available on September 15, 2017 - http://www.pacificaforums.com/forum/474-chrysler-pacifica-
minivan-issues-problems/2937-vehicle-shut-off-while-driving-41.html (see post 403). These videos
have also been made available on Twitter, with the user tagging #Chrysler in an apparent effort to
bring it to the company’s attention - https:/twitter.com/shpbay.

Regarding the various above online posts, I have no way of knowing how many complainants have
registered their complaints cn multiple sites, nor do [ know how many of them have filed formal
reports with NHTSA. I provide these links merely to (a) demonstrate the volume of reported
incidents, (b) highlight the substantial similarity between these individuals who seemingly have no
connection to one another other than owning the same make and model vehicle, and (c) make clear

' A number of Pacifica owners report online that at the time of losing power, their vehicle displayed a message of “shift
to park and restart vehicle.” My wife does not specifically recall observing such a message displayed on the two
occasions in which our vehicle lost power. As noted above, her best recollection was that the vehicle appeared to
maintain no power,



claim the same. As I indicated above, there are nearly 50 filed complaints on NHTSA's public
website with reports of lhe vehicle iusmg power while in motion. There are many others posting
on various online forums.> On these same forums, no less than 16 times in the last five months,
individuals self-identifying as “Chrysler Social Care Specialists” have invited specific owners to
provide a VIN so that Chrysler could open a case to address their problem.® Countless owners
with whom [ am in direct contact have similarly initiated their own “star” cases, having elevated
their claims with Chrysler corporate case managers across the country. Finally, one driver
captured his Pacifica’s loss of power on video and posted it to Twitter.* #Chrysler was tagged,
There is more than sufficient evidence to establish that Chrysler is corporately aware of this
major safety defect. In failing to issue a recall though, it has made an apparent choice to do
nothing about it. With my family’s safety at risk, I cannot and will not do the same.

To date | have spoken with investigators from NHTSA's Office of Defects Investigation, as well
as with representatives from the Center for Auto Safety. As noted above, [ have also engaged
legal counsel.

[ am asking that you or a member of your executive team please contact me a_
upon receiving this letter. 1 would be happy to provide you any additional information you
require to ensure that the defect is responsibly addressed, lives are not further endangered, and
litigation is avoided.

Thank you. 1 look forward to hearing from you.

Sincerely,

Attachment: October 2017 Letter to NHTSA, Office of Defects Investigation

Cc: Board of Directors, Fiat Chrysler Automobiles

2 See PacificaForums.com, at http:/ i i ' i
problems/2937-vehicle-shut-off-whi le~dnvmg htmi; l'acebook Chrysler Pamﬁca Owners group, at
hitps://www.facebook.com/eroups/l 113057305433292/; Car Problem Zoo, al
hup://www.carproblemzoo.com/chrysler/pacifica/engine-shut- off-wnhout-“nmmg-pmblcmq php.

% Sce, e.g., PacificaForums.com, at http://www.pacificaforums.com/ .
problems/2937-vehicle-shut-off-while-driving-3.htm} (post numbers 25, 34, 43, 44, 4? 134, 186, i88, 195, 205,
218,232, 233,270, 278, and 287).

4 Sce hitps://twitter.com/shpbay; PacificaForums.com, at_http://www.pacificaforums.com/ forum/474-chrysler-
acifica-minivan-issues-problems/2937-vehicle-shut-off-while-driving-41.html (post 403).
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6940 Columina Gateway Dr
Ste 220
Columbia, MD 21046



Name: :
Address

Houston, TX
Phone:
Date: 10/23/2017

jo~f

Manufacturer's Name: Chrysler ‘E CRERIR LL.)

Address: FCA US Customer Assistance Center U
P.0. Box 21-8004 ? 0CT 31 !
Auburn Hills, Michigan 48321-8004

Phone: (800) 247-9753 By

TO-WHOM 1T MAY CONCERN:

F am writing to notify you of the problems | am experiencing with my 2017 Chrysler Pacifica,
vin 2¢4rRc1DG2H [l d to request that you correct this problem within thirty (30) days
of your receipt of this letter. |
| purchased my vehicle from Gillman Chryster Jeep Dodge at 10585 W Sam Houston Pkwy on
06/17/2017. Approximately 2 weeks after the purchase, | began having trouble \}mth the engine
suddenly shutting off while driving. | took my vehicle back to the dealer for repallrs on .
07/01/2017 and 09/15/2017 but, to date, the dealer has been unable to correct the problém.
Attached are copies of the repair orders which document the dealership's attempt to repair my
vehicle.

This problem substantially impairs the use or value of my vehicle and creates a serious safety
hazard.) It has also caused significant financial burden on my family. The 2" repair order
started on September 2017 and had included more than 30 days of interrupted tlxse without a
loan car from the dealership._nv wife, has had to take several Lyft and Uber rides to
go to work. We are paying the amount of more than 5500 per month for a car th_lat is not being
used and additional $308.64 in September and October 2017 for Lyft and Uber rides. Therefore,
if you and/or your dealer are unable to correct this problem, I will expect you to REPURCHASE

the vehicle pursuant to Chapter 2301, Subchapter M of the Texas Occupations Code Annotated.

Please contact me on receipt of this letter at the above address or telephone number to
arrange a mutually convenient date and time for you to have an opportunity to inspect my
vehicle and make any necessary repairs.

Sincerely,

Enclosures
CERTIFIED MAIL
RETURN RECEIPT REQUESTED

I
!
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Appraisal Sheet Page 1 of |

Gillman Honda South
Appraisal Report Prepared For hien h

Customer Infarmation |
hien h Description: 2017 Chrysier Pacifica Touring FWD 3.6L 6Cyi
Color: White/Tan !
Odometer: 1,200

3017289673 VIN: 2C4RC1062H-'

Vehicle Eouipment

Na Cptions
Photo Section
E{:ﬁ:ﬂ.“m‘"‘; L 2T v j‘@i ;ﬁ?f”' ¥ .vl‘%
. Froceeaing ffronossing
£ T
bpangs age
:l_w _____ e I:‘;& s ot ,Qg

¥Vehicle Condition

EXTERIOR:
INTERIOR:
MECHANICAL:
MISCELLANEOUS:

__Appraiger Notes

Salesperson: Andre Forest i

Appraiser: Khaled Acuad & . |
aised Value:
Appraisal Date: 9/9/2017 11:55 AM 5T ppr alue: $18,000

Customer Acknawledgement

Said vehicle does not have a welded or bent frame to chassis or untbady darfiage and the motor biock and cyiinder heads are not
cracked, welded, or rapaired, The present enging in the vehicle is the origlnal instailed by the vehicle’s manufacturer. The vehicle
was niever in a flood and has no salvage or junk history, Said vehicle has not been in any accident that res'ulted in damages gver
£300.00 and the emission control equipment has never heen altered or removed. The airbags have never been depioyed. |
understand that I may he respensbie for any damages you may Incur in the event [ have misrepresented the condition of my
trade-in vehicie to you.

Date:

SignediQemer)

Date: 9/9/2047
Expiration Date 19/16/2017 and/or 159 miles

Gillman Honda South
10595 W Sam Houston Pkwy S
Houston, TX,U5,77099

Customer:- $18,000.00

Eighteen Thousand Dollars and Zero Cents Only

Voucher Good For Purchase of Vehicle
Signature: VlN:ZC&RCI.DGNiI_

I
i

hatps://jmsaax.com/VMSNew/Web/Vehicle/ApprSheetaspx2vid=111793903& veher=y&lan... 9/9/2017
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October 31, 2017

Houston, TX

Reference No.: -

Thank you for your recent letter to FCA LLC regarding your 207 Chrysler Pacifica.

Your letter was recently received by the Customer Assistance Center and has been
forwarded to a more appropriate area for their attention.

We appreciate your comments and believe our referral action will provide the best
opportunity for review.

Thank you again for writing.
Sincerely,

Sharon

Senior Staff

SBM/ss

FCAUS LLC




Document Recieved from Customer

cair Number N

Date Receaived: 2017-12-12 17:16:27.686127
FilesNot Recieved: O



CHIRYSLER

ACCOUNT INFORMATION

C A P I T A L " Account Number _

Agoount Status Current

Staternent Date 7302017
Payment Due Date

Payment Amount $323.25
Bayrments Made i
Maturity Date
Past Due Amount $0 00

Principal $17,457.82
Accrued Interest $49.62
Unpaid Fees & Charoes  $0 00

Estimated Payof* $17,507.44

! TOTAL AMOUNT DUE

$323.25 8/19/2017

*Balance ineluding princlpal aecrued interest; and
unpaid fees and charges as of the Statement Date.

ACCOUNT ALERTS & IMPORTANT MESSAGES

Mo valid work phone number, please update online.

ACCOUNT ACTIVITY SINCE LAST STATEMENT

B pay Online at MyAccount.ChryslerCapital.com.
Description Date Amount

(B Pay by Phone at 1-855-563-5635.

€, MoneyGram or Western Union.

See reverse for additional payment aptions.

®205 Chrysler Capital. Chrysler Capital is a recistered trademark of FCA US LLC and licensed to Santander Consumer USA Inc.
Questions? Go to MyAccount.ChryslerCapital.com or call Toll-Free 1=-855=563=5635.

SPECIAL OFFERS

PAYMEN UPON 4 To roceive proper credit, please detach and retum your payment and indicate amount paid, 4~

I I

Total Amount bue $323.25
Account Number
Due Date 8/19/2017

CHRYSLER
CAPITAL. FITCHBURG,

Take advantage of our automatic paymerrt plan Please make all checks payable to Chrysler Capital. If you are sending in
or update your address. Please check the box and fill additional money to reduce your balance, pleasa indicate below,
out reverse side.
Payment Amount §
Chrysler Capital _— T
R0, Box 660335 Additional Principal §
Dallas, TX 75266-0335 Fees $

Total Amount Enclosed $

@205 Chrysler Capital, Chrysler Capital is a registered trademark of FCA
US LLC and licensed to Santander Consumar USA Inc.




Questions? Go to MyAccount.ChryslerCapital.com
or call Toll-Free 1-855-563-5635

PAYMENT INFORMATION

Pay Online at MyAccount.ChryslerCapital.com. We accept payments from checking/savings accounts pinless debit/ATM cards. You
can make a gne-time payment or set up a recurring enline payment plan. A convenience fee may apply.

[

Pay by Phone at 1-855-563=5635. Please have the account number from your checking, savings, or pinless debit//ATM account ready when
you call. You will also need your Chrysler Capital account number, Convenience Fee may apply.

MoneyGram or Western Union. Express payments can be made using ManeyGram or Western Union Quick Collect. Please visit
ChryslerCapital.com for details, including fees that will apply. Please nate:

» MoneyGram Receive Code is 1192,
» Woestern Union City Code is CHRYSLERCAP, State Code is TX.

CheckFreePay. This service enables customers to walk into nearly 25,000 retail locations nationwide to make their loan payment. Just take
the bottom portion of your billing statement and cash payment to a nearby CheckFreePay locatian, fees will apply. To find the location
nearest you visit www.checkfreepay.com.

Pay by Mail. Mail your payment, made out to Chrysler Capital, to P.O. Box 660335, Dallas, TX 75266-0335, Write your account number on
your chiack or money order and raturn it with the lower portion of your statement in the envelope that will be provided. To ensure payments
are received in a timely manner, please mail your payment five to seven days befare the due date.

5

Auto Pay. Sign up today for Auto Pay and your monthly payments will automatically be deducted from your personal checking or savings
account and credited to your account by the payment due date. You will never have to warry about a late or missing car payment again! kt's
smart, it’s FREE, and it's easy!

» Visit MyAccount.ChryslerCapital.com to sign up, or fax the Autherization form at the bottom ta 1-877-216-5854. If you have any
other questions please fee] free to call us toll-free at 1-855-563-5635 and an account manager will be happy to assist you,

» To stop or cancel Auto Pay: Simply provide us with a 30-day written notice from the custamer whe autharized the recurring
ACH transactions on the relevant account, and we will process the cancellation.

= If you change financial institutions or accounts: You may step payment of a dehit entry by providing written notification
to both Chrysler Capital and your financial institution prior te closing or changing your account.

/13 Late Payment Warning: If we do not receive your payment(s) = including any fees or late charges that have been assessed —
*= by the due date, you may have to pay a late fee.

ACCOUNT INFORMATION

Automated Account Information - Please visit our web site MyAccount.ChryslerCapital.com to
abtain your payoff infarmation, next payment due, date of last payment or to update your account at
any time call toll-free 1-855-563-5635. You may ako use this system to make a payment by phone.
Follow the simple instructions that will guide you through our menu.

Insurance - Coverage is mandatory. Your cantract indudes a requirement to maintain an insurance
policy on your vehicle that provides comprehensive and callision coverage and to have a Loss Payee
and Additional Insured Endorsement. Please make sure this information is correctly disclosed
on your policy. Flease visit MyAccount ChryslerCapital.com to update your policy information at any
time or call toll-free 1-855-563-5635.

Motice to Customer

I you choose 1o pay by check and your check & returned unpaid or insufficient or uncollected funds, you are giving the company
permissian, in advance, to electronically re-present this item and assess 2 return fee to your account as provided for and inan
amount consistent with your contract and applicable state and fedesal laws. In the ordinary course of business, your chece will not
be provided 1o you with your bank statement, but a copy can be retrieved by contacting your financal instituticn.

To ensure Quality Customer Service, telephone calls may be subject to menitoring and/or recording, We may report information
aboul your account lo credit bureaus. Late payment(sh, missed paymentis) or other defaultis) on your account may be reflected in
your credit report,

Accounts Recewvable Conwersion: By remitting a check for payment, you are authorizing Chrysler Capital to use the information
on your check to make a ane-time electronic debit from your account at the financial institution indicated on your check where
permitted by lavw. This electronic debit will be for the exact amount of your check. If an dectrenic debit is processed, the funds
may be withdrawn from your account the same business day the payment is received, and your check will not be returned to your
financial institution,

Motice of Important Rights MA Residents

‘You have the right to make a written or oral request that telaphone calls regarding your debt not be made to you at your place
of employirent. Any such oral request will ke valid for only ten (10) days unlkess you provide written confirmation of the request
postmarked or delvered within seven (7) days of such request, You may terminate this request by writing to Chrysler Capital Inc,,
P2, Box 961275, Fort Worth, TX 76161-1275.

27015 Chryder Capital, Chrysler Capital is a registered trademark of FCA US LLC and Beensed to Santander Consumer USAlne,

CHANGE OF ADDRESS/TELEPFHONE INFORMATION (RIS :01 )y

Mail payoff checks to:
Chrysler Capital, P.O. Box 660335, Dallas, TX
75266-0335.

Send bankruptcy notifications to:

Chrysler Capital, Attn: Bankruptcy Dept., P.O.
Box 961278, Ft. Worth, TX 76161-1278. All
verbal communication regarding a bankruptcy
needs to be made by calling 1-855-563-5635.

Mail your insurance information to:
Chrysler Capital, P.O. Box 3610,
Carmel, IN 46082.

Mail non-payment correspondence to:
Chrysler Capital, P.O. Box 961275, Fort
Waorth, TX 76161=1275.

Sign up for online statements and
recurring payments, visit the My Account
section of ChryslerCapital.com and set up an
online account. You will need a valid email
address and your social security number to
get started.

AUTO PAY AUTHORIZATION (PLEASE PRINT)

Your Street Address Name on the Account

Chrysler Capital Account Number

Your City State Zip Financial Institution Mame and Phone Number
G Checking
Home Phone Work Phone Cell Phone O Savings Checking/Savings Account Number ACH Routing Number
Email Address Amount to Debit Start Date Day of Month/Due Date
If the vehicle is being garaged at a location sther than the new mailing address,
please enter to reflect the correct garaging information below. Primary Name on the Account Date Signature
Secondary Name on the Account Date Signature

Vehicle Location Street Address

| heteby autharize Cheysler Capita] to initiste entries tn iy ehecking or savings secoust at the finaneial
institution abeve, for the purpose of making my monthly suto payments. | ﬁsn authorize the financial
institution to withdraw these payments from rmy account. | Hereby Agree To All The Termis And Conditions As
Nated Above. You authorize Chiysler Capital to cancel your Auts Pay If, on any schedulled payment date, the
amount of your schedied Aute Pay payment is greater than the payoff armount on your account.

City State Zip

Change of address/telephone information or Auto Pay authorization may ako be done online at MyAccount.ChryslerCapital.com, CC-SER_279954_110615



CHIRYSLER

C

APITAL,

ACCOUNT INFORMATION
Account Number _

FircHsurG, Wi ||

ACCOUNT ALERTS & IMPORTANT MESSAGES

Agoount Status Curment

Staternent Date 7302017
Payment Due Date

Payment Amount $323.25
Payments Mads 0
Matunity Date 71972022

Past Due Amount $0 00

Principal $17,457.82
Accrued Interest $49.62
Unpaid Fees & Charoes  $0 00

Estimated Payof* $17,507.44

TOTAL AMOUNT DUE

$323.25 8/19/2017

*Balance ineluding princlpal aecrued interest; and
unpaid fees and charges as of the Statement Date.

Mo valid work phone number, please update online.

ACCOUNT ACTIVITY SINCE LAST STATEMENT

Description Date Amount

B pay Online at MyAccount.ChryslerCapital.com.
(B Pay by Phone at 1-855-563-5635.

€, MoneyGram or Western Union.

See reverse for additional payment aptions.

®206 Chrysler Capital. Chrysler Capital is a registered tragemark of FCA US LLC and licensed to Santander Consumer USA Inc.

Questions? Go to MyAccount.ChryslerCapital.com or call Toll-Free 1=-855=-563=5635.

SPECIAL OFFERS

PAYMENT COUPON

4 7o raceive praper credit, please detach and return your payment and indicate amount paid, 4

CHRYSLER

CAFPI

T A L. FITCHBURG, Wi

Take advantage of our automatic payment plan
or update your address. Please check the hox and fill
out reverse side.

Chrysler Capital
RO. Box 660335
Dallas, TX 75266-0335

“Applying a portion of your enclosed amount to these fields
will not advance the due date.

Total Amount Due $323.25
Account Number
Due Date 8/19/2017

Please make all checks payable to Chrysler Capital. If you are sending in
additional money to reduce your balance, please indicate below.

Payment Amount $
*Additional Principal $
*Fees §

Total Amount Enclosed $

2016 Chrysler Capital. Chrysler Capital is a registered trademark of FCA
US LLC and licensed to Santander Consumer USA Inc.




Questions? Go to MyAccount.ChryslerCapital.com
PAYMENT INFORMATION or call Toll-Free 1-855-563-5635

Pay Online at MyAccount.ChryslerCapital,com. We accept payments from checking/savings accounts and pinless debit/ATM cards, You can
make a cne-time payment or set up a recurring online payment plan, A convenience fee may apply.

Pay by Phone at 1-855-563-5635, Flease have the account number from yaur checking, savings or pinkess debit/ATM account ready when you call,
E *fou will lso need your Chrysler Capital account number. Convenience Fee may apply.

‘ :) MoneyGram or Western Union. Express payments can be made using MoneyGram or Western Union Quick Collect.
Please visit ChryslerCapital.com for details, induding fees that will apply. Please nate:

» MongyGram Receive Code is 1192,
» Western Union City Code is CHRYSLERCAF, State Code is T,

CheckFreePay. This service enables customers to walk into nearly 25,000 retail locations nationwide to make their loan payment. Just take the
bottom partion of your billing statement and cash payment to a nearby CheckFreePay location, fees will apply. To find the location nearest you visit
www.checkfreepay.com.

B

Pay by Mail. Mail your payment, made out to Chrysler Capital, to P.O, Box 660335, Dallas, TX 752660335, Wiite your account number on your
check or money order and return it with the lower portion of your staterment in the envelope that will be provided. To ensure payments are received
in a timely manner, please mail your payment five to seven days before the due date.

i

and credited to your account by the payment due date. You will never have to worry about a late or missing car payment again! ks smart, it's FREE,

€§ Auto Pay. Sign up today for Aute Pay and your monthly payments will automatically be deducted from yaur personal checking or savings account
and its easy!

» Visit MyAccount.ChryslerCapital.com to sign up, or fax the Authonzation form at the bottom to 1-877-216-5854. If you have any
other questions please feel free to call us toll-free at 1-B55-563-5635 and an account manager will be happy to assist you.

» To stop or cancel Auta Pay: Simply provide us with a 30-day written notice from the customer who authorized the recurring ACH
transactions on the relevant account, and we will process the cancellation,

» [If you change financial institutions or accounts: You may stop payment of a debit entry by providing written notification to both
Chrysler Capital and your financial institution prior to clesing or changing your account,

& Late Payment Warning: Ifwe do not receive your payment(s) —including ary fees or late charges that have been assessed —
by the due date, you may have to pay a late fee.

ACCOUNT INFORMATION

Automated Account Information - Please visit our web site MyAccount.ChryslerCapital. Mail payoff checks to:
com to abtain your payoff information, next payment due, date of last payment or to update your Chrysler Capital, P.O. Box 660335, Dallas, TX
account at any time call toll-free 1-855-563-5635. You may also use this systern to make a payment 75266-0335.
hone. Follow the simple instructions that will guide you through our menu.
e i oL ;s Send bankruptcy notifications to:

Insurance - Coverage is mandatory. Your contract indudes a requirement to maintain an insurance ; :

palicy on your vehicle that provides comprehensive and collision coverage and to have a Loss Payee g:xry;g g?aé) IELﬁtha&k;éqg_?;gté‘ PAJ?
and Additional Insured Endorsement. Please make sure this information is correctly disclosed tbal T i f i ba kru

on your policy. Flease visit MyAccount.ChryslerCapital.com to update your policy information at any verbal ComImunicafion: regarding A bafrrugicy

time or call tol-free 1-855-563-5635. needs to be made by calling 1-855-563-5635,
Motice to Customer Mail your insurance information to:

1T you choose to pay by check and your check is retumed unpakd or insufficient or uncollected funds, you are givireg the company Chryshr Capltal, P.O. Box 3610,

permission, in advance, to elecronically re=present this item and assess a return fee to your account as provided for and in an Carmel, IN 46082,

amount consistent with your contract and applicable state and fadaral laws, In the ordinany course of business, your check will not be ’

E<wiam IE;D; WE-!I yaur ba_n'x s.ta'\crr'e:n. bt a copy can be retrieved by o;rn.s.c[ing ?uu fi-wTial ir\mstihman. d ) Mail mn_pamnt wrrespondeme to:

Ta ensire Quality Customer Senvice, taleph ftering andlsr recording, We may repart information :

about your account to credit bureaus. Late payment{s), missed payment(s) or other default{s) on vour account may be reflected in Chr‘ysler Capltal, P.O. Box 961275, Fort WQTth,
yaur credit sepiort. TX76161-1275.

Accounts Receivable Conversion: By remitting a check for payment, you are authorizing Chrysker Capitdl to use the information - .

on your check to make a ane-time electronic debit from your account at the financial institution indicated on your check where SID'I u_p for online stal_:gments and

permitted by law. This dectronic debit will be for the exact amount of your check. If an decironic debit is processed, the funds recurring payments, visit the My Account
midy be withdrawn from your acoount the same business day the payment is received, and your check will not be retumed 1o your section of Chr)rslerCap'rtaI com and set up an
financial institution. 3

ot o et g WA R online account. You will need a valid email

Yaou have the right 1a make-a written or oral request that telephone calls regarding your debit not be made to you at yaur place address and your social security number to get
of employment, Any such oral request will e valid for enly ten {10) days unless you provide written confirmation of the request started.

postmarked or delivered within seven (7) days of such request, You may terminate this request by writing te Chrysler Capital Inc.,
P.O.Box 961275, Fort Worth, TX76161-1275,

©2016 Cheyder Capital. Chiysher Capital Is a regsstered trademark of FCA US LLC and lcensed to Santander Corsumer USAIn.

CHANGE OF ADDRESS/TELEPHONE INFORMATION Q{848 50111y AUTO PAY AUTHORIZATION [{JE=F314 0010y

F

Your Street Address Name on the Account Chrysler Capital Account Number
Your City State Zip Financial Institution Mame and Phone Number
Q Checking
Home Phone Work Phone Cell Phone O Savings Checking/Savings Account Number ACH Routing Number
Ermnail Address Amount to Debit Start Date Day of Month/Due Date
If the vehicle is being garaged at a location other than the new mailing address,
please enter to reflect the correct garaging information below, Primary Name on the Account Date Signature
Secondary Mame on the Account Date Signature

Wehicle Location Street Address | hereby autherize Chrysler Capita] to initiate entries to my cheeking or savings secount at the financial

Institution above, for the putpage of making rmy menthle suts payrents, | alse autherize the financial

instituticn to withdraw these payrments from my account. | Hereby Agree To All The Terms And Conditions As

Tity State 7ip Noted Above. You autharize Chirysler Capital to cancel your Aute Pay if, on any scheduled payment date, the
amount of your sched ed Auto Pay payment is greater than the payolf amount on your acoount.

Change of addressftelephone information or Aute Pay authorization may ako be done online at MyAccount.ChryslerCapital.com, CC-SER_279958_022315



Document Recieved from Customer

Cair Number: 3l

Date Receaived: 2017-12-18 10:04:47.816287
FilesNot Recieved: O



please confirm you have received



RENTAL AGREEMENT
457108

EF&
RENTER

DATE & TIME OUT
12/11f2017 02:16 PM
DATE & TIME IN
2f15/2017 09:21 AM

BILLING CYCLE
24-HOUR

CAR CLASS CHARGED
SCAR

VEH #1 2017 FOR 2
VINg 1FMIKIKTOHE
uce

MILES DRIVEN 401

CAR CLASS: PRAR

CLAIM INFO

TYFE CAR: PACIFICA

SHOP: GARBER CHRYS-PLYM-
DODGE TRUCKS

PHONE: (904) 264-2416
ATTN: NELSON, SCOTT

ENTERPRISE LEASING COMPANY, 3340 US HWY 17, GRE EN COVE SPRINGS;

SUMMARY OF CHARGES

Page | of 1

FL 320432400 (904) 529-8900

Charge Dascription Date Quantity Per Rate Total
TIME & DISTANCE 12/11 - 12f15 9 DAY $34.34 _£137.36
REFUELING CHARGE 12/11 - 12415 $0.00
Subtotal: $137.36
Taxes & Surcharges
VLF REC-VEHICLE LICENSE FEE__12/11 - 12415 4 DAY $0.66 52 .64
Total Charges: £140.00

Teotal Estimated Amount Due £140.00
PAYMENT INFORMATION
AMOUNT PAID TYPE CREDIT CAR| MBER
£140.00 Mastercard ErE et bt NOING

12/152017

hitp://ecarsl.corp.erac com/rentalicloseTicketPrint.jsp?d oNotPrintRatesIndicator-false




Custormner Name

(U. Address

)’// .I.. W
“..E\ T Dayhme eiephon
.\ ] LV'N Number

\L Date of Purchase ?’ 27 / -?' | Mileage _ ) ?2?'
\3 fsévﬁ/ﬁg’c‘»;;er&mn Cl-cﬂa.c Jea-p Dceﬁn Coom Dubl OH.

g F
Number of repair attempts to repair same condition 2 EZ)HA éjﬂ&nc_,/wdé’i loms

Description of Concern%ﬁLm lost ¢communic adisa
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Number of days vehicle has been Out-of- Serwce




PLACE
STAMP
HERE

Street Address

I—&‘J] > C%,State, Zi% é!’{_f-

FCAUSLLC

Customer Center

P.O. Box 21-8004

Auburn Hills, M| 48321-8004






November 15, 2017

Lewis Center, Ohio

Reference No._

Dear Mr.
Thank you for your recent letter to FCA LLC regarding your 2017 Chrysler Pacifica.

Your letter was recently received by the Customer Assistance Center and has been
forwarded to a more appropriate area for their attention.

We appreciate your comments and believe our referral action will provide the best
opportunity for review.

Thank you again for writing.
Sincerely,

Sharon

Senior Staff

SBM/ss

FCAUSLLC
[ S AT

oy e, MLt
Tl i
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MacDonald Mike (FCA)

T
From: Mayne Eric (FCA)
Sent: Wednesday, November 15, 2017 8:32 PM
Te: MacDonald Mike (FCA)
Subject: HOT-ish ... requesting statement from Chrysler
Mike:

Deadline for this is tomorrow, 5 p.m. PT. Stall complaint; RU. Narrative below; here is contact info ...

name:

dayPhone:

Sent from my iPhone
Begin forwarded message:

From: "Bianchi Angela (FCA)" <angela.bianchi@fcagroup.com>

Date: November 15, 2017 at 7:16:05 PM EST

To: "Mayne Eric (FCA)" <eric.mayne@fragroup.com>

Cc: "Carroll Claire (FCA)" <Claire.Carroli@fcagroup.com>, “Starnes Kristin (FCA)"
<kristin.starnes@fcagroup.com>

Subject: Fwd: requesting statement from Chrysler

Over to you..,

Begin forwarded message:

From: "Noyes, Dan" <Dan.Noyes@abc.com>

Date: November 15, 2017 at 6:30:40 PM EST

To: "angela.bianchi@fcagroup.com” <angela.bianchi@fcagroup.com>
Cc: “claire. carroll@fcagroup.com” <claire.carroll@fcagroup.com>
Subject: requesting statement from Chrysler

Hi Angela,

I'm a reporter in San Francisco working on a story about a potential stafling issue with
the 2017 Chrysler Pacifica. | am copying an email from a driver below, describing a close
call he had. | also note reports on the NHTSA website of Pacificas stalling.



Would the company like to provide a statement or an on-camera interview to address
the issue?

i appreciate your time.

Thanks,
Dan Noyes
I-Team Reporter

{(415) 672-9157 cell

abe
b Y

HAN FAARCILOD

ABC7 News/XGO-TV
900 Front Street
San Francisco, CA 94111

www.abc7news.com

@dannoves

| am contacting you in regards to a dangerous situation that is occurring on brand new 2017
Chrysler Pacificas where the ¢ar will stall at highway speed and you lose all power steeting,
accelerator control, and braking power. This is a known issue that Chrysler is aware of
based on the multiple NHTSA complaints and complaints on various Pacifica forums where
many people have experienced the same thing.

On Sept 14th at around 830am | was on my way to work on highway 101 traveling roughly
65mph in the left most lane. Keep in mind the car had just been purchased and had only 338
miles on the odometer. t had the ACC(adaptive cruise control on) when all of a sudden | had
a sudden jerk and loss of power with no ability to accelerate, no power steering, and various
warning lights flashing. With no left shoulder, | had to try and get to the right shoulder all the
while dodging heavy traffic going at a much faster speed than me. | had made it to the second
to right lane when | noticed a semi truck barreling down not realizing that | was traveling at a
much siower speed than traffic. | looked down and saw [ was only traveling 16mph at the time.
When the semi realized how slow | was traveling, he slammed on his brakes and laid on the
horn. | could see smoke coming out the side of his truck likely from him locking up. | thought
for certain that he was going to hit me and prepared for impact. Luckily for me, the truck was
able to swerve into the next fane over and i finally made it to the right shoulder with my heart
pounding.

1 hobbled to the nearest exit which was about 250ft away. The max speed | could obtain was
18mph and it was so shaky and jerky. No matter how hard | depressed the accelerator, the
car would not go faster than 16mph. | finally made it to a side street where | parked the car
and phoned for roadside assistance.

The car was towed to the dealer | purchased the car from and they were extremely concerned
with what had happened and immediately took my car in.

| was able to obtain video of the part of the incident after | pulled over to the right shoulder and
you can see the car shutting off on its own and barely running.

A little over a week later, they found that water had seeped into the main electrical supply
feeding the engine and caused a short in the car that also ruined all the various sensors in the
engine. Chrysler stated they had to disassembie of the all the electrical wiring and remove
the water and then clean the corrosion that had occurred on the electrical pins.



I spake with the manufacturer about the catastrophic failure and asked that they reptace the
car or refund me the money | paid for the car and they seemed to care less and said the case
is closed and that | need to go pick uop the car. They said if it happens again, then they can
discuss further about the buyback. | argued that with only 309 miles on the odometer, the car
should not have had this problem and 1 only wanted to exchange the car with another one. It
was at this point that | realized that Chrysler could care less about this issue and will probably
only address this issue if there is a loss of life or severe accident. Since Chrysler can't take
the car back or exchange it for ancther one, | will likely have to sell it for a significant loss but
at least it will give me peace of mind when my family is in a different minivan.

| hobe you can investigate this issue and hopefully make the public aware of the risk this car
possess to families and to other individuals on the road. Hopefully in doing so, Chrysler will
fake action and try fo come up with a fix so this doesn't happen to anyone else.



Fairo Mike {FCA

From: Chestnut Lonnie (FCA)
Sent: Wednesday, November 29, 2017 2:52 PM
To: Fairo Mike (FCA)

Subject: RE: RU / VIN: H _

Mike:
Attached is the final report.

Thanks,

FCA

FadT LEATSLIR ASICHORLES

L.L. (Lonnie) Chestnut

FCA - Quality Engineering

Manager:

Product Quality Research Center/Field Engineering Operations/Media Vehicle Service
QEC & FREC Building Engineering and Facility Planning

FCAUSLLC

CIMS 400-00-03

2021 Executive Hills Bivd., Auburn Hills, M IJSA 48326
Telephone: +1 (248) 451- 5662

Mobile: +1 (248) 494-3081

Email: Lonnie.chestnut@fcagroup.com

All,

On Tuesday Nov 28" the review of RU VIN HR-was completed. This vehicle was identified for us by
the NHTSA as a vehicle that had repeated loss of motive power events. In speaking with the customer it was
realized that their issue was not a loss of motive power while driving (stall) but instead it was a failure to restart
from an ESS (engine stop/start) event. They would come to a stop at an intersection, the vehicle would turn off
(as intended), and it did not automatically restart for them. They were able to shift to park, push the start/stop
button, and continue on their way. The conditions of this event seems to match up with an issue [ took to ISG
earlier this year where RU’s with ESS were not as robust against cold weather restarts as they could be. ISG
determined that this was not a safety issue and the quality group went forward with a PCM flash to increase the
robustness of ESS restarts,

We did a lot of trouble shooting on the vehicle, full report below, but in the end we believe the PCM reflash to
update the vehicle with the more robust ESS restart software will be what remedies this vehicle. If they had
taken the vehicle to a dealership prior to writing a VOQ they would probably have received the PCM reflash
weeks ago and had no problems since.

Full inspection report:
- The vehicle build date is 05/29/17, in service date 06/30/17. The vehicle has no repairs in its history.
- The vehicle was driven for an hour or so with as many ESS restart events as possible performed. No
failures to restart or other issues were observed. The ESS system performed exactly as expected.



Thanks,

We recorded Wi-Tech data and there were no relevant faults active either before or after our test driving
and attempted issue recreation.

Viewed Cam/crank sync data, no sync issues.

Inspected the purge valve, no signs of the carbon build up that we have seen on other vehicles.

Looked at PCM reset data. No resets were seen.

Performed a fuel pressure decay test, the vehicle held pressure on the injector and fuel pump sides just
fine.

We inspected the wiring hamess for signs of an incorrect splice and performed a “wiggle test” in the
area of the F855 splice. This wiggle test is what identified the issue on the buyback vehicle and is being
added to the TNF stalling diagnosis procedure for RU. We found no issues with the wiring of this
vehicle that resulted in a stall, but we did see one potential rub condition next to the C1 clip near the
F855 spllce We did not attempt to reroute this harness. See photo:

Finally, we reflashed the PCM with the latest software to increase the robustness of the ESS restarts.
The vehicle had 68267020AE level sofiware and we flashed it to AF level software. The investigation 1
performed earlier this year showed that restarts with this old software had low RPMs (which increases
the probability of a failed restart) in temperatures from 20F (below which the ESS system wiil not be
active) up to 45F. See graph below with rolls test data and robustness improvement software. The
higher the RPMs the more robust the restart would be.
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Bobly Wt

Bobby McKee

Product Investigator - Powertrain
Vehicle Safety & Regulatory Compliance
FCA US LLC

Phone: 248-576-1101

Cell: (586) 488-8813

Email: Bobby.McKee@FCAgroup.com

.?_ B 4 iiregta e Jeep e o @} Q
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From: Fairo Mike (FCA)
Sent: Wednesday, November 29, 2017 1:36 PM
To: Chestnut Lonnie (FCA) <lonnie.chesthut@fcagroup.com>

Subject: FW: RU / VIN: HI-

Hi Lonnie... Is there an update on this?
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Fram: Fairo Mike (FCA)

Sent: Monday, November 27, 2017 10:28 AM

To: McDonald Tim (FCA) <tim.mcdonald @fcagroup.com>; Chestnut Lonnie (FCA} <lonnie.chestnut@fcagroup.com>
Cc: McKee Il Bobby (FCA} <bobby.mckee@fcagroup.com>; Sheehan Kenny (FCA) <krs7 @chrysler.com>; Morton Joe
(FCA) <jgma@chrysler.com>; Simpson Rick (FCA) <res22@chrysler.com>; Chacko George (FCA)

<george.chacko @fcagroup.com>; Kasper Michael {FCA} <michael.kasper@fcagroup.com>; Mc Carthy Thomas (FCA)
<thomas.mccarthy@fcagroup.com>; Hepner Carrie (FCA) <CH461 @chrysler.com>

Subject: RE: RU / VIN: HR788704

All,

The deater currently has the owner’s vehicle, He dropped it off Monday {11/20) and is pleased we are taking his
concerns seriously.

SM Bill states he’s been driving the vehicle- he’s put about 100 miles on it a day with no stalling concerns. They have
found nothing wrong with it as of yet. Bill is aware of our efforts tomorrow {11/28).

Michael } Fairc

Recall Campaign Administration Manager

FCA US Customer and Field Recall Campaign Management
586-497-1291—-T/L 897-1291

Mobile: 586-306-3705




Document Recieved from Customer

Cair Number: |l ©

Date Receaived: 2017-11-27 16:14:49.727529
FilesNot Recieved: O



Hello Patricia,
Here the rental Car agreement. hopefully this is suffice. also will the check come to me of the
credit card?



m_Nnterprise

Rental Agreement Summary
RA#: ONC30C

Renter:
Enterprise Plus - PLUS

im] Dates & Times n Location

Pick up

667 11TH AVE
NEW YORK,
NY 10019-7050
(212) 262-3231

Friday, November 17, 2017 6:29 PM
Start Charges:
Friday, November 17, 2017 7:00 PM

Return

667 11TH AVE
NEW YORK,

NY 10019-7050
(212) 262-3231

Tuesday, November 21, 2017 7:00 PM

E Vehicle

Make / Model: CHEV / SUB1
Color: GRAY

Mileage: 26565

Fuel Out: 1/4

License #: -

Unit # TNM5SYK

Vehicle Condition:
NO DAMAGE DOCUMENTED

n Renter Charges

Charges Price/Unit Total
TIME & DISTANCE =

11717112117 $239.83 / Day $959.32
DAILY MILEAGE: 150 / Day

EXCESS DISTANCE .

CHARGE: $0.25 / Mile

REFUELING CHARGE $6.33 / Gallons $0.00

Taxes and Fees

CAR RENTAL SALES

TAX (11%) 11% $105.52
SALES TAX (8.875%) 8.875% $85.14
Total Estimated Charge: $1140.98
Payments:

VISA #*****8671 Auth (540.00)
VISA #*****8671 Auth (51113.60)

Acknowledgement of Charges

I acknowledge that I have reviewed and agree to all charges and fees
listed on Summary of Charges

PERMISSION GRANTED TO OPERATE VEHICLE ONLY IN THE
STATE OF RENTAL AND THE FOLLOWING STATE(S):

OPERATION IN ANY OTHER STATE OR COUNTRY WILL
AFFECT YOUR LIABILITY AND RIGHTS UNDER THIS
AGREEMENT.

m Optional Protection Products

Declined
DAMAGE WAIVER declined  Friday, November 17, 2017
RAP declined  Friday, November 17, 2017
SUPPLEMENTAL

LIABILITY PROTECTION 2 declined  Friday, November 17, 2017

PAI'PEC declined  Friday, November 17, 2017

Owner: ELRAC, LLC

Additional Drivers

No Additional Drivers are authorized to drive the vehicle with the
exception of the drivers listed below.
(Additional driver names listed here if applicable)

Please keep this Rental Agreement Summary with you in the vehicle
during the rental.

BB Local Addenda

NOTICE: THIS CONTRACT OFFERS, FOR
AN ADDITIONAL CHARGE, OPTIONAL
VEHICLE PROTECTION TO COVER
YOUR FINANCIAL RESPONSIBILITY

FOR DAMAGE OR LOSS TO THE RENTAL
VEHICLE. THE PURCHASE OF OPTIONAL
VEHICLE PROTECTION IS OPTIONAL AND
MAY BE DECLINED. YOU ARE ADVISED
TO CAREFULLY CONSIDER WHETHER
TO PURCHASE THIS PROTECTION IF YOU
HAVE RENTAL VEHICLE COLLISION
COVERAGE PROVIDED BY YOUR CREDIT
CARD OR AUTOMOBILE INSURANCE
POLICY. BEFORE DECIDING WHETHER
TO PURCHASE OPTIONAL VEHICLE
PROTECTION, YOU MAY WISH TO
DETERMINE WHETHER YOUR CREDIT
CARD OR YOUR VEHICLE INSURANCE
AFFORDS YOU COVERAGE FOR DAMAGE
TO THE RENTAL VEHICLE AND THE
AMOUNT OF DEDUCTIBLE UNDER SUCH
COVERAGE.

ATTENTION: ENTERPRISE PURCHASES
NO THIRD-PARTY INSURANCE COVERING
THIS RENTAL, BUT PROVIDES ITS
RENTERS AND AUTHORIZED DRIVERS
WITH MINIMUM LIABILITY COVERAGE,
AS REQUIRED BY THE NEW YORK
VEHICLE AND TRAFFIC LAW. THOSE



COVERAGES ARE: 825,000 PER ACCIDENT
FOR BODILY INJURY TO ONE INDIVIDUAL/
$50,000 PER ACCIDENT FOR BODILY
INJURY TO MORE THAN ONE INDIVIDUAL;
$50,000 PER ACCIDENT FOR THE

DEATH OF ONE INDIVIDUAL/$100,000

PER ACCIDENT FOR THE DEATH OF
MORE THAN ONE INDIVIDUAL; $10,000
PER ACCIDENT FOR INJURY TO OR
DESTRUCTION OF PROPERTY. IN
ADDITION, TO THE EXTENT REQUIRED
BY LAW, ENTERPRISE WILL DEFEND THE
RENTER AND AUTHORIZED DRIVERS
FROM ALL CLAIMS OF THIRD PARTIES
ALLEGING BODILY INJURY, DEATH

OR PROPERTY DAMAGE ARISING OUT
OF THE OPERATION OF THE RENTAL
VEHICLE. IF ADDITIONAL LIABILITY
COVERAGE IS DESIRED YOU MAY
PURCHASE SUPPLEMENTAL LIABILITY
COVERAGE FROM ENTERPRISE AT AN
ADDITIONAL COST.

OPTIONAL PRODUCTS NOTICE: IN
ADDITION TO DAMAGE WAIVER
DESCRIBED ABOVE LEFT, WE

AT.SO OFFER, FOR AN ADDITIONAL
CHARGE, THE FOLLOWING OPTIONAL
PRODUCTS: PERSONAL ACCIDENT
INSURANCE, SUPPLEMENTAL LIABILITY
PROTECTION AND ROADSIDE ASSISTANCE
PROTECTION. BEFORE DECIDING TO
PURCHASE ANY OF THESE PRODUCTS,
YOU MAY WISH TO DETERMINE
WHETHER YOUR PERSONAL INSURANCE,
CREDIT CARD OR OTHER COVERAGE
PROVIDES YOU PROTECTION DURING
THE RENTAL PERIOD. THE PURCHASE
OF ANY OF THESE PRODUCTS IS NOT
REQUIRED TO RENT VEHICLE.

ACKNOWLEDGEMENT OF LOCAL ADDENDUM

ACKNOWLEDGEMENT OF THE ENTIRE AGREEMENT

I, THE “RENTER” SIGNING BELOW, HAVE READ AND
AGREE TO THE TERMS AND CONDITIONS IN THE

RENTAL AGREEMENT JACKET. BY SIGNING BELOW, I

AM AUTHORIZING OWNER TO CHARGE TO THE CREDIT
CARD(S) AND/OR DEBIT CARD(S) THAT I HAVE PROVIDED
TO OWNER ALL AMOUNTS OWED BY ME UNDER THIS
AGREEMENT FOR ADVANCE DEPOSITS, INCREMENTAL
AUTHORIZATIONS/DEPOSITS, AND ANY OTHER AMOUNTS
OWED BY ME, AS WELL AS PAYMENTS REFUSED BY

A THIRD PARTY TO WHOM BILLING WAS DIRECTED.

I ALSO AUTHORIZE OWNER TO RE-INITIATE ANY
CHARGE TO MY CARD(S) THAT IS DISHONORED FOR

ANY REASON. I CERTIFY THAT THE DRIVERS LICENSE(S)
PRESENTED IS CURRENTLY VALID AND IS NOT SUSPENDED,
EXPIRED, REVOKED, CANCELLED OR SURRENDERED.

I FURTHER ACKNOWLEDGE AND CONSENT TO THE
DISPUTE RESOLUTION PROVISIONS CONTAINED IN THIS
AGREEMENT.

TERMS AND CONDITIONS

Click o view Tar 1 Condit
FORM# 24NYAIR-JK UC18

ONC30C

Duplicate
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Motor Vehicle Defect Notification

(Please print clearly in ink. If you do not wish to receive letters or other written solicitations from private afiorneys, check below)

.& I DO NOT WISH TO RECEIVE WRITTEN SOLICITATION MATERIALS FROM AN ATTORNEY
Pursuant to the Florida Lemon Law, notice is given to the manufacturer as follows:

E The vehicle has been out of service at least 15 days to repair one or more substantial defects.

ﬂj 3 or more repair attempts have been made to repair the same substantial defect or condition. _
Description of continuing defect(s) or condition(s) 1€ CAC COMACS XD Shat O BRI ‘!\"-.. AL

LYWL eod D EL ey coded oallpu) D (‘/!r\cmci\;a Osem's.. Cor shat

XE on - hiahw oo :?G’Y'\'\Nh LA N i~ doevnel
(NOTE: this is not a complete list} the manufacturer should ascertain all repair information.)

I am requesting that you make a final attempt to correct the continuing substantial defect(s) or condition(s).

Vehicle Make Q)‘\(U&%\'{{- Model (‘-\)%\G(ﬁx Year <9 D r'lL
vin: ¢ s\ s Ve R o- o petivery m‘%mam@ 20\

Name and City/State of selling dealer or leasing company (if appiicable)

Pooneion Cragde ‘Doci%e xo0) Ping o\ Pl Qs FL 22027 -

Name and City/State o orized service agent(s) attempting previous repairs: ON\C \ae \ L))QE’“Z_
; ADAD Noca O MO8y Qa0 - ‘

__Work phone (§
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From S

To: customerassist@chrysler.com
Date: Tue Nov 21 16:25:31 EST 2017
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
car stalled while driving
Comments:
| was in an intersection, turning onto my block and the car stalled in the
middle of the turn. Not sure why. Was quite scary, but thankfully, no one
behind me and | restarted the car and continued on my way. Everything
seemed fine. This happened a month ago, and | thought you should be aware.

Sender Information:

Title:

First Name: (i}

Middle Initial:

Last Name: |||} N



From: customerassist@chrysler.com

To: I

Date: Tue Nov 21 16:42:55 EST 2017

Subject: Re: Chrysler Group LLC Customer Assistance

Dear ||l

Thank you for contacting the Chrysler Customer Assistance Center.

Yes, thank you for letting us know. | am sorry for the event and understand how scary that is. We
are aware of a potential issue here and gathering data for our engineers. This dept (or myself)
may be in contact with you over the phone in the next few days.

Incomplete Recall T54 SECOND-ROW SEAT BELT BUCKLE SAFETY 10/24/2017
INCOMPLETE : INCOMPLETE BUT REPAIR PARTS ARE AVAILABLE.

Incomplete Recall T23 2016-2017 EGR VALVE FUNCTION CUSTOMER SATISFACTION
05/03/2017 INCOMPLETE : INCOMPLETE BUT REPAIR PARTS ARE AVAILABLE.

Thanks again for your email.

Sincerely,

Jonathan Sanders

Customer Service Representative

FCA US Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
http://mwww.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM10474297V575L0KM&
Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

car stalled while driving

Comments:

| was in an intersection, turning onto my block and the car stalled in the m iddle of the turn. Not
sure why. Was quite scary, but thankfully, no one b ehind me and | restarted the car and continued
on my way. Everything seemed fine. This happened a month ago, and | thought you should be
aware.

VIN:

2c4RC1BGSHRIEN

Mileage:
11500
Servicing Dealer:



Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Brooklyn

State:

Zip:

pza
I 2

Email:

Work Phone:



From: (.

To: customerassist@chrysler.com
Date: Tue Nov 21 19:46:53 EST 2017
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

2017 Pacifica shut off unexpectedly in traffic

Comments:
During my drive home today my Pacifica shut off with zero warning while |
was traveling on the expressway 1-95 in downtown Miami. It suddenly started
dinging a warning chime and the D sign on the dashboard flashed on and off,
and all acceleration and steering controls stopped. | had to come to a
complete stop in the center lane, and then | could finally shift to park
and turn off/restart the car, at which point | could drive again. This was
a hugely dangerous situation | found myself in. | am taking the car into my
dealer tomorrow, and any assistance you can provide to correct this
malfunction are appreciated. Please let me know if you need further
details. Thank you.

Sender Information:

First I

Middle Initial:

Last I



From: customerassist@chrysler.com

To: I

Date: Wed Nov 22 06:59:05 EST 2017

Subject: Re: Chrysler Group LLC Customer Assistance

Dear | N

Thank you for contacting the FCA Customer Assistance Center. We are disheartened to learn of
the circumstances in which you write. That is quite a harrowing experience and would never want
to experience something like that myself. We would like to apologize for what you've experienced.
We would recommend contacting us by telephone if the dealership states that they are unable to
duplicate, therefore unable to diagnose the condition that caused this. Some issues can be
troublesome to diagnose.

If they state that they were able to diagnose the issue, please contact us so we may escalate your
concern to our management department to make sure that all resources are being exhausted in
order to rectify this issue.

Our records indicate that the following recall campaign(s) have not been performed by an
authorized dealer:

Recall T23 - 2016-2017 EGR VALVE FUNCTION

We suggest that you contact your local Chrysler, Dodge, Jeep® and Ram dealer, or Fiat Studio, to
make arrangements for an inspection and, if necessary, corrective action at no charge to you.

If you wish to obtain further information, please contact the FCA Group Recall Assistance Center
at 1-800-853-1403.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-247-9753.

Sincerely,

Tyler

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER GG

EMAIL CASE NUMBERIEEIEIE

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM10474768V51945L OKM&
Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

2017 Pacifica shut off unexpectedly in traffic

Comments:

During my drive home today my Pacifica shut off with zero warning while | wa s traveling on the
expressway 1-95 in downtown Miami. It suddenly started di nging a warning chime and the D sign
on the dashboard flashed on and off, an d all acceleration and steering controls stopped. | had to
come to a complet e stop in the center lane, and then | could finally shift to park and turn o



ff/restart the car, at which point | could drive again. This was a hugely da ngerous situation | found
myself in. | am taking the car into my dealer tomo rrow, and any assistance you can provide to
correct this malfunction are app reciated. Please let me know if you need further details. Thank

you. [

VIN:

2c4rRC1GGSHRIIN

Mileage:
11400
Servicing Dealer:
Planet Dodge
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Key Biscayne
State:

FL
Zip:
Email:

Home Phone:



From

To: customerassist@chrysler.com

Date: Wed Nov 22 11:33:18 EST 2017

Subject: Re: Chrysler Group LLC Customer Assistance (KMM10474768V51945L0KM)

Thank you for the quick response. | just dropped my car at the dealer and will call you if they have
trouble diagnosing the problem.

Sent from my mobile

> 0On Nov 22, 2017, at 6:59 AM, customerassist <customerassist@chrysler.com> wrote:
>

> Dear || N

>

> Thank you for contacting the FCA Customer Assistance Center. We are
> disheartened to learn of the circumstances in which you write. That is

> quite a harrowing experience and would never want to experience

> something like that myself. We would like to apologize for what you've

> experienced.

>

> We would recommend contacting us by telephone if the dealership states
> that they are unable to duplicate, therefore unable to diagnose the

> condition that caused this. Some issues can be troublesome to diagnose.
>

> If they state that they were able to diagnose the issue, please contact

> us SO we may escalate your concern to our management department to make
> sure that all resources are being exhausted in order to rectify this

> issue.

>

> Our records indicate that the following recall campaign(s) have not been
> performed by an authorized dealer:

>

> Recall T23 - 2016-2017 EGR VALVE FUNCTION

>

> We suggest that you contact your local Chrysler, Dodge, Jeep® and Ram
> dealer, or Fiat Studio, to make arrangements for an inspection and, if

> necessary, corrective action at no charge to you.

>

> If you wish to obtain further information, please contact the FCA Group

> Recall Assistance Center at 1-800-853-1403.

>

> Thank you again for your email. Should you require additional



> assistance, or have any new information to provide, please reply to this
> email message or call 1-800-247-9753.

>

> Sincerely,

>

> Tyler

>

> Customer Service Representative

> FCA Customer Assistance Center

>

> For any future communications related to this email, please refer to the
> following information:

> REFERENCE NUMBER: | I

> EMAIL CASE NUMBER: |

> REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM10474768V51945L OKM&
>

>

>

> Original Message Follows:

> US Customer Service - Chrysler Brand Site

> Brief Description:

> 2017 Pacifica shut off unexpectedly in traffic

> Comments:

> During my drive home today my Pacifica shut off with zero warning while
> | wa s traveling on the expressway 1-95 in downtown Miami. It suddenly
> started di nging a warning chime and the D sign on the dashboard flashed
> on and off, an d all acceleration and steering controls stopped. | had

> to come to a complet e stop in the center lane, and then | could finally

> shift to park and turn o ff/restart the car, at which point | could

> drive again. This was a hugely da ngerous situation | found myself in. |

> am taking the car into my dealer tomo rrow, and any assistance you can
> provide to correct this malfunction are app reciated. Please let me know

> if you need further details. Thank you. || G
.

>
>
> VIN:

>  2Cc4rC1GG5HREEEEE

> Mileage:



> 11400

> Servicing Dealer:
> Planet Dodge
> Title:

>

> First Name:

>

> Middle Initial:

>

> Last Name:

> 1R

> Address 1:

> I
> Address 2:

>

> City:

> Key Biscayne
> State:

> FL

> Zip:

> 1l

> Email:

> .

> Home Phone:

> I



From: customerassist@chrysler.com

To: I

Date: Fri Nov 24 23:13:53 EST 2017

Subject: Re: Chrysler Group LLC Customer Assistance (KMM10474768V51945L0KM)

Dear TN

Perfect!.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-247-9753.

Sincerely,

Tyler

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER:

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM10476747V83233LOKM&
Original Message Follows:

Thank you for the quick response. | just dropped my car at the dealer and will call you if they have
trouble diagnosing the problem.

Sent from my mobile

> 0On Nov 22, 2017, at 6:59 AM, customerassist <customerassist@chrysler.com> wrote:
>

> Dear || N

>

> Thank you for contacting the FCA Customer Assistance Center. We are

> disheartened to learn of the circumstances in which you write. That is

> quite a harrowing experience and would never want to experience

> something like that myself. We would like to apologize for what you've

> experienced.

>

> We would recommend contacting us by telephone if the dealership states

> that they are unable to duplicate, therefore unable to diagnose the

> condition that caused this. Some issues can be troublesome to diagnose.

>

> If they state that they were able to diagnose the issue, please contact

> Us SO we may escalate your concern to our management department to make
> sure that all resources are being exhausted in order to rectify this



> issue.

>

> Our records indicate that the following recall campaign(s) have not been
> performed by an authorized dealer:

>

> Recall T23 - 2016-2017 EGR VALVE FUNCTION

>

> We suggest that you contact your local Chrysler, Dodge, Jeep® and Ram
> dealer, or Fiat Studio, to make arrangements for an inspection and, if

> necessary, corrective action at no charge to you.

>

> If you wish to obtain further information, please contact the FCA Group
> Recall Assistance Center at 1-800-853-1403.

>

> Thank you again for your email. Should you require additional

> assistance, or have any new information to provide, please reply to this
> email message or call 1-800-247-9753.

>

> Sincerely,

>

> Tyler

>

> Customer Service Representative

> FCA Customer Assistance Center

>

> For any future communications related to this email, please refer to the
> following information:

> REFERENCE NUMBER I

> EMAIL CASE NUMBER: |

> REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM10474768V51945L OKM&
>

>

>

> Original Message Follows:

> US Customer Service - Chrysler Brand Site

> Brief Description:

> 2017 Pacifica shut off unexpectedly in traffic

> Comments:

> During my drive home today my Pacifica shut off with zero warning while



> | wa s traveling on the expressway 1-95 in downtown Miami. It suddenly

> started di nging a warning chime and the D sign on the dashboard flashed
> on and off, an d all acceleration and steering controls stopped. | had

> to come to a complet e stop in the center lane, and then | could finally

> shift to park and turn o ff/restart the car, at which point | could

> drive again. This was a hugely da ngerous situation | found myself in. |

> am taking the car into my dealer tomo rrow, and any assistance you can
> provide to correct this malfunction are app reciated. Please let me know

> if you need further details. Thank you. || G

> I

>

>

> VIN:

>  2c4rC1GG5HREEEEE
> Mileage:

> 11400

> Servicing Dealer:
> Planet Dodge
> Title:

>

> First Name:

>

> Middle Initial:

>

> Last Name:

> 1R

> Address 1:

> I
> Address 2:

>

> City:

> Key Biscayne
> State:

> FL

> Zip:

> 1l

> Email:

> [

> Home Phone:

> I



From:

To: customerassist@chrysler.com
Date: Wed Nov 22 15:23:49 EST 2017
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
2017 Pacifica Buyback
Comments:
| am writing to document my customer service experience with Chrysler
corporate.

On Monday, November 20, | was quoted in a New York Times

article regarding the sudden loss of motive power in my 2017 Chrysler
Pacifica. Since then, both of the other drivers who were quoted in that
article have received buyback offers from Chrysler. Due to Chrysler=E2=80=
=99s

response to the petition to investigate this defect, and the press coverage
relating to said defect, | am no longer comfortable driving my Pacifica and
would like to get out of my lease agreement without penalty.=20

On Monday, |

e-mailed the general manager of my local dealer in Yuma, Arizona. Mr.
Keppeler (928-344-2650) of the Fisher Chrysler/Dodge dealership in Yuma
informed me that my case would need to be reopened and | would have to call
corporate. He provided me with the number (800) 992-1997.

Before trying to

call that number, | called the =E2=80=9Cexecutive=E2=80=9D that was handlin=

g my case in

May, =E2=80=9CMarvin,=E2=80=9D at 586-274-8174. His voicemail stated that h=
e was out of

the office on vacation, and directed customers to call the number above, so

that is what | did.

On Tuesday, November 21 at approximately 4:00 pm EST,
| called the customer service number given above. The operator, after
placing me on an extremely long hold, told me that she could not reopen my



case because it had been longer than 30 days since it had been closed.

Given the dangerous nature of this defect, | explained that | would need my

case reopened. She then agreed to have her supervisor call me. She said the
=E2=80=9CKim=E2=80=9D (she would not give me a last name or a NIC (?) humbe=
r, would

give me a call back within 24 hours.

On, Wednesday, November 22, | had not

received a call back at 2:30 pm EST (22.5 hours later), so | called the

same number in hopes of speaking with Kim or an equivalent supervisor. |
was told by the operator who answered (after giving my VIN and confirming
my contact information) that | was being transferred to =E2=80=9Cwho | need=
to

speak with.=E2=80=9D | finally spoke with a supervisor after 32 minutes. He=
told

me that he will escalate my case but that | would need to speak with the
financial institution that handles my lease in order to get out of that

lease. He said | should expect a call back from someone at a higher level
within one business day.

The fact that Chrysler customer service cannot

initiate a buyback process (or whatever it=E2=80=99s called when the vehicl=
ein

guestion is leased) is ridiculous, especially since the institution that

manages my lease is CHRYSLER Capital. Whoever is handling my case needs to
take the necessary steps to contact Chrysler Capital and work with them and

my dealership to assist me in getting out of my lease without penalty.=20

I

will continue to e-mail updates until | am able to speak with someone who
can being the buyback process of my 2017 Chrysler Pacifica. Given the fact
that Chrysler cannot reproduce this problem and has offered numerous
alleged fixes to the 58 customers who have experienced this dangerous
defect, | have lost all confidence in this brand and feel unsafe putting my
family in this vehicle.=20

Sender Information:




Title: =20

First I

Middle Initial: =20

Last Name JJl}



MacDonald Mike (FCA)

W23+

Mayne Eric (FCA) ‘

From:

Sent: Monday, November 27, 2017 11:52 AM |

To: MacDonald Mike (FCA) '|

Subject: Fwd: Asbury Park Press inquiry -- Berardi/2017 Chrysler Pacifica shut off

I'll handle general questions. Your thoughts on this customer?
Sent from my iPhone

Begin forwarded message:

" To: "Mayne Eric {(FCA)" <eric.mayne @fcagroup.com>

NG |

From: "Palese Michael (FCA)" <michael.palese@fcagroup.com>
Date: November 27, 2017 at 11:43:10 AM EST

Subject: FW: Asbury Park Press inquiry -- Berardif/2017 Chrysler Pacifica shut off

Do you want to give him a call?

From: WIlIIS Dawd [ma:!tu dwﬂlwf@gannett com]
Sent: Monday, November 27, 2017 11:22 AM

To: Palese Michael (FCA) <michael.palese@fcagroup.com> i
Subject: Asbury Park Press inquiry -- Berardi/2017 Chrysler Pacifica shut off

Hi Mike,

e S

| was contacted by—Bawllle New lersey, _
leased a 2017 Chrysler Pacifica. In May, her car inexplicably shutdown while she was drwmg on Route

166 in Toms River, New Jersey at approximately 20 miles per hour. She had no power steermg or brakes,
lost all power and coasted half off the road. The car’s instrument papel indicated that the “car must be
in park to drive.” She pressed the ignition button to off and restarted without an :ssue.!

She said she later contacted Chrysler and the dealership, which could not replicate the problem and
released the vehicle back to her. But it has left her worried and concerned to the peint where she no
longer wants her vehicle, On May 30, she also filed a complaint with the Naticnal Highway
Transportation Safety Administration, #10992144. “I am fearful for the safety of my falmiiy every time

we get in the vehicle,” she told me.

: |
Can you please ask someone ta look into MrsI: i 1ation? The Center for Auto Safety has called
on the NHTSA to investigate the Chryster Pacifica for stalling while it is operating and determine whether
a recall is required. What is Chrysler and FCA doing to address the safety concerns? Will the company
issue a recall or maintenance bulletin regarding the situation? Why are the cars stalling?
This will be the subject of my Press on Your Side column this week. My deadline is Thursday morning.

Thanks,

David




David P. Willis
Press on Your Side | Business Writer

app. | ASBURY PARK PRESS

P OF Taf Ul TODAT Sl TN

3600 Highway 66 | P.O. Box 6600 | Neptune, NJ 07754
T 732.643.4039 | F 732.643.4013
dwillis@app.com

Visit us onfine at www.app.com
Twitter: @dpwillis732
Facebook: www.facebook.com/dpwillis732




Document Recieved from Customer
Cair |
Date Received: 2017-12-13 11:29:47.415858
Files Not Recieved: O



Please see attached requested car note information. Payment amount is $487.72.
Thank you,



TA 747, Arkansas Federal Loan Bills
=7CREDIT UNION ot s ——
= Billing Date: 12-05-2017
P.O. Box 9 - Jacksonville, AR 72078-0009 New Balance: $30,586.18
Due Date: 12-25-2017
Current Payment Due: $487.72
RETURN SERVICE REQUESTED Amount Past Due: $0.00
Fees Due: $0.00
858019698 1 AB 0403 1/2 C51 12-06-17 SO Minimum Payment Due: $487.72

It payment is received after 01-04-2018, payment is 551211

2017 Totals Year-to-Date

Total Fees charged in 2017: $24.39
Total Interest charged in 2017: $531.67

Please mail $487.72 for your Indirect New Auto Loan, Account xxx474944, along with the coupon provided below.

- Principa Balance “scrow Balance D Finange charg
$30,586.18 50.00 $531.67
_ Payment DueDate - | - Principal & Interest -Fees/Other: otal
12-25-2017 3487.72 $0.00 548772
Description Balance Subject to Inferest Rate
11-06-2017 Statement Beginning Balance $0.00 $31,316.90
11-08-2017 Regular Payment - Note Interest ($125.44) $0.00
Regular Payment - Note Balance ($337.89) $30,979.01
Regular Payment - Late Charge {524.39) $0.00
[ Balance $0.00 $0.00
_[ 12-04-2017 Regular Payment - Note Interest {$94.89) $0.00
12-04-2017 Regular Payment - Note Balance ($392.83) $30,586.18
12-05-2017 Unapplied Receipt $35.00 $0.00
12-05-2017 New Balance - Closing Date $0.00 $30,586.18
TOTAL FEES FOR THIS PERIOD $0.00
11-08-2017 ““Interest Charge™ - $125.44
12-04-2017 “*Interest Charge™ $94.89
Detach at the perforation and return this payment coupon to: AFCU, P.O. Box 9, Jacksonville, AR 72078-0009
4z Arkansas Federal

= CREDIT UNION

Member Name:
Member Number:
Minimum Payment Due:

Mail To:

Arkansas Federal Credit Union
P. 0. Box 9

AT Jacksonville, AR 72078-0009

uodno) juawied ueo-]




Date: November 22,2017

Subject: Chrysler Pacifica Minivan Replacement Request

From:

Lewis Cépter, OH

To: Whom it may concern

On July 29, 2017, we leased a 2017 Chrysler Pacific Minivan from Crown Chrysler in Dublin,
Ohio. We have never owned a Chrysler before, however, we were led in this direction due
to its very high safety ratings known nationwide.

In the most recent issue of Parents Magazine, there is a page dedicated to the Pacifica
listing the 20 reasons the Chrysler Pacifica is the ultimate family minivan.

On your website it states that the Chrysler Pacifica has the highest safety rating in its class.
It also states that it is the only minivan to be named the 2017 IIHS Top Safety Pick. "No
other minivan has earned this honor”. “Feel safe and secure with the Pacifica!”

Earlier today on Facebook, I saw an advertisement for the All New Chrysler Pacifica stating
“Advanced safety features help protect your most precious cargo.” Unfortunately, we
are not experiencing this at all.

We traded in a 2009 KIA Sportage with 200,000 miles that was more reliable that our new
Pacifica! We have had nothing but bad experiences concerning “safety” with our recent
purchase of this highly advertised safety vehicle. I have listed our two safety issues below:

1. Power steering failed to work. The dealership traced it to a potentially loose wiring
harness, however, they were not certain.

2. Vehicle stalled out unexpectedly on a busy interstate off-ramp. We were unable to start
or move the vehicle for 30 minutes placing our family in danger including our 11 month old
child. The dealership was not able to solve the problem after 18 days and returned the
vehicle.

We love the vehicle, but feel that we most definitely got a “lemon” with this purchase. We
had initially planned to buy the vehicle after the 3 year lease was up, but there is no way
that we would consider following through with that on this particular vehicle. We are not

asking for our money back at all. What we are asking is that Chrysler replaces this

defective vehicle with another vehicle exactly the same color and features that we
currently have.

[HL [0-](3 MI}



We are a ycung couple with a growing family as we are expecting another child. We need a
safe vehicle for our family to travel in and the current one we have is everything but that.

It certainly is nrt:.‘at representing the Chrysler corporation very well at all.
N

We are looking forward to hearing from you soon and having our issue resolved. Thank
you for your time.




1172212017 Consumer advocacy group calls for recall of bestselling minivan Chrysler Pacifica amid complaints of stalling | Columbus News Team
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Consumer advocacy group calls for recall of bestselling minivan Chrysler Pacifica ai

complaints of stalling
BY ABC News Radio | November 20, 2017

pﬁ‘:i

Home » News > ABC News > Business News

(NEW YORK) — A consumer advocacy grou
calling for a recall of all 2017 Chrysler Pacit
because the federal government has recei
more than 50 complaints that say the mini
stalled during operation.

In addition to its plea to Chrysler, the nonf
Center for Auto Safety will file a petition wi
National Highway Traffic Safety Administra
(NHTSA) Monday asking the agency to ope
Chrysier defect investigation, the group said.

The automaker is aware of the complaints
routinely monitors the performance of its vehicles, company spokesman Eric Mayne said. Like tl
federal government, Fiat-Chrysler has received no reports of injuries or atcidents from the alleg
problem. |

The ltalian-American corporation has sold 150,000 of the 2017 Pacifica’s, making it the bestsellir
minivan in its class, according to the advocacy group. The vehicle has won various awards for sa
including one from the Insurance Institute for Highway Safety and a five- star overall safety ratin
NHTSA. r

Owners are able to file complaints with the Department of Transportation via the NHTSA websit
http:ficolumbusnewsteam.com/abe_business/consumer-advocacy-group-calls-for-recall-of-bestselling-minivan-chrysler-pacifica-amid-complaints-of-sta...  1/3



11/22/2017 Consumer advocacy group calls for recall of bestselling minivan Chrysler Pacifica amid complalnts of stalling | Columbus News Team

the government does not verlfy every complamt The Center for Auto Safety is asking federal
regulators to open an investigation and seek more information about the complaints and from 1
automaker.

“At U.S. DOT's National Highway Traffic Safety Administration (NHTSA), safety is the top priority.
will carefully review the Center for Auto Safety's petition and then take any appropriate action,”
said in a statement.

The Center for Auto Safety is also calling on Chrysler to give out loaner vehicles until the manufz
is able to identify and remedy the problem.

The owners complain that the minivans, some with as few as a couple hundred miles of usage o
them, have been stalling at various speeds, from idling to traveling over 60 mph, and come with
seemingly random warning lights seen on the dashboard.

“The danger goes beyond what happens to families in the stalled minivan during the loss of pow
drivers of disabled vehicles are often hit and killed by other cars after they have pulled over to tl
of the road,” Center for Auto Safety Executive Director Jason Levine said.

Copyright © 2017, ABC Radio. All rights reserved.

Share: 'f Y/ 8+ ﬁ[m ihttp:l/columbusnewsteam.com/abc_business/_consumer-advocacy-group-(
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From:

To: customerassist@chrysler.com
Date: Wed Nov 29 01:33:52 EST 2017
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Chrysler Pacifica Shutting Off

Comments:
To whom it may concern,
| am writing today as a concerned customer. We have
recently purchased our very first Chrysler Pacifica and while we are very
satisfied with the vehicles features, we are very concerned about the
reliability. We have had the car for only about three months and have
three times experienced the vehicle "stalling out" and shutting down on us.
At first we thought maybe it was just something that happened, but as we
researched the issue more, we found that this has been happening to others
while driving as well. This presents a serious danger to everyone! We
have one small child and one on the way and we are scared to drive our
Pacifica with kids in the car, which was the main reason we purchased the
vehicle in the first place. We have contacted our dealer and have an
appointment for service. However we spoke with the service manager and he
informed us that this was the first time he had heard of this being an
issue! How is this possible that a service manager at one of your
dealerships is unaware of this? We have found multiple reports from the
New York Times as well as Forbes and it has been on the national news that
this problem is occurring. Is there anything that can be done about this
because again this is not safe and according to the Chrysler website, "FCA
US LLC regards the safety and security of our customers and their families
as paramount and is fully committed to producing a vehicle with
long-lasting reliability.” If this truly is what Chrysler stands for then
something needs to be done about this before someone gets hurt. It should
not be expected by Chrysler for people who are experiencing this type of
issue to continue to put themselves and their families in harms way by
driving these vehicles. Again this has happened to us three times in the
first three months of ownership. While we enjoy many things about the
vehicle, | can't see us continuing to trust this vehicle or Chrysler to
keep our family safe in the future knowing that this is an ongoing issue



that has not been addressed.

Regards,
Andrew Anderson

Sender Information:

Title:

First Name: |||

Middle Initial:

Last Name: |||}



From: customerassist@chrysler.com

To S

Date: Wed Nov 29 03:43:48 EST 2017

Subject: Re: Chrysler Group LLC Customer Assistance

Hello || w.

Thank you for contacting the FCA Customer Assistance Center.

I'm deeply sorry to learn about the three untrusting situations you've had. | can absolutely why this
would leave your family feeling concerned for repeats concerns in the future.

It's always our first priority to fix your vehicle per the terms of your warranty limits. After all, you
invested in this vehicle for your family, you should be able to trust that it'll operate as in intended;
getting you from point A to point B, safely and securely, without doubt. As a vehicle owner myself,
| understand why those repeated concerns would cause some hesitation when using it. Right
now, the best resource is to have the dealership diagnose the issue so that we can see exactly
what's going on.

What is your appointment date and time? As well, what dealership is the appointment scheduled
at?

| would like to ensure your concerns are handled by the most appropriate area, our Case
Management team. In order to escalate your case higher to that area, I'll need those appointment
details.

| look forward to hearing from you.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-247-9753.

Sincerely,

Jenna

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER:

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM10480599V45028L0KM&
Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

Chrysler Pacifica Shutting Off

Comments:

To whom it may concern, | am writing today as a concerned customer. We have recently
purchased our very first Chrysler Pacifica and while we are very s atisfied with the vehicles
features, we are very concerned about the reliabi lity. We have had the car for only about three
months and have three times experienced the vehicle "stalling out" and shutting down on us. At
first we thought maybe it was just something that happened, but as we researched the issue more,



we found that this has been happening to others while driving a s well. This presents a serious
danger to everyone! We have one small chil d and one on the way and we are scared to drive our
Pacifica with kids in th e car, which was the main reason we purchased the vehicle in the first
place . We have contacted our dealer and have an appointment for service. Howeve r we spoke
with the service manager and he informed us that this was the fir st time he had heard of this
being an issue! How is this possible that a se rvice manager at one of your dealerships is unaware
of this? We have found multiple reports from the New York Times as well as Forbes and it has
been o n the national news that this problem is occurring. Is there anything that can be done about
this because again this is not safe and according to the C hrysler website, "FCA US LLC regards
the safety and security of our customer s and their families as paramount and is fully committed to
producing a vehi cle with long-lasting reliability." If this truly is what Chrysler stands f or then
something needs to be done about this before someone gets hurt. It should not be expected by
Chrysler for people who are experiencing this type of issue to continue to put themselves and their
families in harms way by d riving these vehicles. Again this has happened to us three times in the
firs t three months of ownership. While we enjoy many things about the vehicle, | can't see us
continuing to trust this vehicle or Chrysler to keep our fami ly safe in the future knowing that this is
an ongoing issue that has not bee n addressed. Regards, ||| GG

VIN:
2c4rCc1BGAHREEEEN
Mileage:
2200
Servicing Dealer:
Jim Shorky
Title:

First Name:

Middle Initial:

Last Name:

=]

Address 1:

Address 2:

City:

Allison Park
State:

PA
Zip:



Email:

Work Phone:



From:

To: customerassist@chrysler.com

Date: Tue Dec 05 02:16:02 EST 2017

Subject: Re: Chrysler Group LLC Customer Assistance (KMM10480599V45028L0KM)
Hello Jenna,

Thank you very much for getting back to me regarding this issue. Our
appointment date is 12/8/2017 at 8am. We will be dropping the vehicle off
the night before at Jim Shorkey Chrysler Jeep North Hills. As | states in
my previous e-mail we spoke with the service manager and notified him of
the issue and told us that they would try to "duplicate the problem".
However it does not just happen on demand. Sorry that it took me so long
to get back to you, | was out of town this past weekend. Hopefully you get
this e-mail and can reach out to your Case Management team.

Thank you again,

On Wed, Nov 29, 2017 at 3:43 AM, customerassist <customerassist@chrysler.com
> wrote:

> Hell o

>

> Thank you for contacting the FCA Customer Assistance Center.

>

> I'm deeply sorry to learn about the three untrusting situations you've

> had. | can absolutely why this would leave your family feeling concerned
> for repeats concerns in the future.

>

> |t's always our first priority to fix your vehicle per the terms of your

> warranty limits. After all, you invested in this vehicle for your

> family, you should be able to trust that it'll operate as in intended;

> getting you from point A to point B, safely and securely, without doubt.

> As a vehicle owner myself, | understand why those repeated concerns
> would cause some hesitation when using it. Right now, the best resource
> is to have the dealership diagnose the issue so that we can see exactly
> what's going on.

>

> What is your appointment date and time? As well, what dealership is the
> appointment scheduled at?

>



> | would like to ensure your concerns are handled by the most appropriate
> area, our Case Management team. In order to escalate your case higher to
> that area, I'll need those appointment details.

>

> | look forward to hearing from you.

>

> Thank you again for your email. Should you require additional

> assistance, or have any new information to provide, please reply to this

> email message or call 1-800-247-9753.

>

> Sincerely,

>

> Jenna

>

> Customer Service Representative

> FCA Customer Assistance Center

>

> For any future communications related to this email, please refer to the

> following information:

> REFERENCE NUMBER: | I

> EMAIL CASE NUMBER N

> REPLY LINK: http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_
> |D=KMM10480599V45028LOKM&

>

>

>

> Original Message Follows:

> US Customer Service - Chrysler Brand Site

> Brief Description:

> Chrysler Pacifica Shutting Off

> Comments:

> To whom it may concern, | am writing today as a concerned customer. We
> have recently purchased our very first Chrysler Pacifica and while we

> are very s atisfied with the vehicles features, we are very concerned

> about the reliabi lity. We have had the car for only about three months

> and have three times experienced the vehicle "stalling out" and shutting

> down on us. At first we thought maybe it was just something that

> happened, but as we researched the issue more, we found that this has

> been happening to others while driving a s well. This presents a serious

> danger to everyone! We have one small chil d and one on the way and we



> are scared to drive our Pacifica with kids in th e car, which was the

> main reason we purchased the vehicle in the first place . We have

> contacted our dealer and have an appointment for service. Howeve r we
> spoke with the service manager and he informed us that this was the fir
> st time he had heard of this being an issue! How is this possible that a

> se rvice manager at one of your dealerships is unaware of this? We have
> found multiple reports from the New York Times as well as Forbes and it
> has been o n the national news that this problem is occurring. Is there

> anything that can be done about this because again this is not safe and
> according to the C hrysler website, "FCA US LLC regards the safety and
> security of our customer s and their families as paramount and is fully

> committed to producing a vehi cle with long-lasting reliability." If

> this truly is what Chrysler stands f or then something needs to be done
> about this before someone gets hurt. It should not be expected by

> Chrysler for people who are experiencing this type of issue to continue
> to put themselves and their families in harms way by d riving these

> vehicles. Again this has happened to us three times in the firs t three

> months of ownership. While we enjoy many things about the vehicle, |

> can't see us continuing to trust this vehicle or Chrysler to keep our

> fami ly safe in the future knowing that this is an ongoing issue that

> has not bee n addressed. Regards, || | | GTEGEG

>

>

> VIN:

>  2c4rc1BG4HRNL
> Mileage:

> 2200

> Servicing Dealer:
> Jim Shorky
> Title:

>

> First Name:

> 1l

> Middle Initial:

>

> Last Name:

> Al

> Address 1:

> I
> Address 2:

>



> City:
> Allison Park
> State:
> PA
> Zip:
> 1R
> Email:
> I
> Work Phone:
>
I

>



From: customerassist@chrysler.com

To: I

Date: Tue Dec 05 03:11:03 EST 2017

Subject: Re: Chrysler Group LLC Customer Assistance (KMM10480599V45028L0KM)

Hello [N,

Wonderful, thank you for taking the time to schedule this.

| understand you can't force it to just happen whenever, and that's ultimately what makes it most
challenging to address. However dealerships also have additional technical resources they can
utilize if needed, it could just be they require a case manager to facilitate this. We honestly won't
know until it's back at the dealership again!

In the meantime, I've escalated your case to involve a case manager who will be in contact with
you closer to your appointment date. That's quite ok, | understand waiting to have the time to be
around when dealing with these types of issues!

| appreciate the time you took to contact me back.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-247-9753.

Sincerely,

Jenna

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER:

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM10487021V61463LOKM&
Original Message Follows:

Hello Jenna,

Thank you very much for getting back to me regarding this issue. Our appointment date is
12/8/2017 at 8am. We will be dropping the vehicle off the night before at Jim Shorkey Chrysler
Jeep North Hills. As | states in my previous e-mail we spoke with the service manager and
notified him of the issue and told us that they would try to "duplicate the problem". However it
does not just happen on demand. Sorry that it took me so long to get back to you, | was out of
town this past weekend. Hopefully you get this e-mail and can reach out to your Case
Management team.

Thank you again,

On Wed, Nov 29, 2017 at 3:43 AM, customerassist <customerassist@chrysler.com> wrote:

Helo I

Thank you for contacting the FCA Customer Assistance Center.



I'm deeply sorry to learn about the three untrusting situations you've
had. | can absolutely why this would leave your family feeling concerned
for repeats concerns in the future.

It's always our first priority to fix your vehicle per the terms of your
warranty limits. After all, you invested in this vehicle for your

family, you should be able to trust that it'll operate as in intended,;

getting you from point A to point B, safely and securely, without doubt.

As a vehicle owner myself, | understand why those repeated concerns
would cause some hesitation when using it. Right now, the best resource
is to have the dealership diagnose the issue so that we can see exactly
what's going on.

What is your appointment date and time? As well, what dealership is the
appointment scheduled at?

I would like to ensure your concerns are handled by the most appropriate
area, our Case Management team. In order to escalate your case higher to
that area, I'll need those appointment details.

| look forward to hearing from you.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to this
email message or call 1-800-247-9753.

Sincerely,
Jenna

Customer Service Representative
FCA Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK: http://www.chrysler.com/wccs/ brand_forms/us/reply.jsp?trk_
ID=KMM10480599V45028L0KM&



Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

Chrysler Pacifica Shutting Off

Comments:

To whom it may concern, | am writing today as a concerned customer. We
have recently purchased our very first Chrysler Pacifica and while we
are very s atisfied with the vehicles features, we are very concerned
about the reliabi lity. We have had the car for only about three months
and have three times experienced the vehicle "stalling out" and shutting
down on us. At first we thought maybe it was just something that
happened, but as we researched the issue more, we found that this has
been happening to others while driving a s well. This presents a serious
danger to everyone! We have one small chil d and one on the way and we
are scared to drive our Pacifica with kids in th e car, which was the

main reason we purchased the vehicle in the first place . We have
contacted our dealer and have an appointment for service. Howeve r we
spoke with the service manager and he informed us that this was the fir
st time he had heard of this being an issue! How is this possible that a
se rvice manager at one of your dealerships is unaware of this? We have
found multiple reports from the New York Times as well as Forbes and it
has been o n the national news that this problem is occurring. Is there
anything that can be done about this because again this is not safe and
according to the C hrysler website, "FCA US LLC regards the safety and
security of our customer s and their families as paramount and is fully
committed to producing a vehi cle with long-lasting reliability." If

this truly is what Chrysler stands f or then something needs to be done
about this before someone gets hurt. It should not be expected by
Chrysler for people who are experiencing this type of issue to continue
to put themselves and their families in harms way by d riving these
vehicles. Again this has happened to us three times in the firs t three
months of ownership. While we enjoy many things about the vehicle, |
can't see us continuing to trust this vehicle or Chrysler to keep our

fami ly safe in the future knowing that this is an ongoing issue that

has not bee n addressed. Regards, || GTEGEGEG

VIN:



2C4RC1BG4AHRIEN
Mileage:

2200
Servicing Dealer:

Jim Shorky
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:

Allison Park
State:

PA
Zip:

15101
Email:

Work Phone:



Document Send To Customer

CAIR Number |7

Send Date: 2018-01-11 09:39:51



ATTH TO: MOMNICA — CHRYSLER
Fax [(B65) BaD-3a&69
FROM: KASEY C. MCENTIRE

S73 Bethal Temple Spur
Dennorest, Georgla 30535

TO WHOR IT PMAY COMNCERRMN:

Fer request from Bawven wi

helping in this difficult matter.

(2 pages including sover)

h your Chrysler team, her
My 2017 Chrysler Pacifics Minivan purchased from Hayes Chrys!
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Document Recieved from Customer
Cair |
Date Received: 2017-12-18 11:08:47.898705
Files Not Recieved: O



Total of $794.70



ENTERPRISE RENTAL AGREEMENT 9SLMQQ

Customerservice to me

ELRAC, LLC, 2178 MILLBURN AVE, MAPLEWOOD, NJ 070402605 (973) 763-2913

RENTAL AGREEMENT REF#

[ ] 9SLMQQ

RENTER
BYERS, JOHN

DATE & TIME OUT
12/04/2017 05 55 PM
DATE & TIME IN
12/16/2017 10 56 AM

BILLING CYCLE
24-HOUR

VEH #2 2017 DODG GCAR SXT

VIN# 2C4RDGCGXH_
LIC#-Z

MILES 170
DRIVEN

VEH #1 2017 NISN ALTI 4DSV

VIN# 1N4AL3APX_
L

MILES
DRIVEN

Dec 16
SUMMARY OF CHARGES
Charge Description Date Quantity Per Rate Total
TIME & DISTANCE 12/04 - 12/06 2 DAY $45.12 $90.24
TIME & DISTANCE 12/06 - 12/16 10 DAY $59.12  $591.20
REFUELING CHARGE 12/04 - 12/16 $0.00
Subtotal: $681.44
Taxes & Surcharges
DOMESTIC SECURITY FEE 12/04 - 12/16 12 DAY $5.00 $60.00
NEW JERSEY STATE SALES 12/04 - 12/16 6 875% $47.26
TAX
VEHICLE LICENSE FEE
c CENS 12/04 - 12/16 12 DAY $0.50 $6.00
RECOVERY
Total Charges: $794.70
Bill-To / Deposits
DEPOSITS ($794.70)
Total Amount Due $0.00

PAYMENT INFORMATION
AMOUNT PAID
$794.70

TYPE
Visa

CREDIT CARD NUMBER

xxxxxxxxxx-



Document Recieved from Customer

cair Number N

Date Receaived: 2018-01-02 14:24:07.151734
FilesNot Recieved: O



Please let me know if this is acceptable. | look forward to hearing from you soon. Thanks



SIMPLE FINANCE CHARGE

Dealer Number Contract Number

Buyer Name and Address C02Buyer Name and Address Seller-Creditor (Name and Address)
Including County and Zip Code Including County and Zip Code
: SR S ) : Seanibrad Rpteds) LANDMARK DODGE CHRY JP LLC

MT, ZION BLVD
'ORROW GA 3gasg

RIVERDALE cA INEGEGINE
CLAYTON

You, the Buyer (and Co-Buyer, if any), may buy the vehicle below for cash or on credit. By signing this contract, you choose to buy the vehicle on

credit under the agreements on the front and back of this contract. You agree to pay the Seller - Creditor (sometimes "we" or "us" in this contract)

the Amount Financed and Finance Charge in U.S. funds according to the payment schedule below. ) ) )
Insurance. You may buy the physical damage insurance this

We will figure your finance charge on a daily basis. The Truth-In-Lending Disclosures below are contract requires (see back) from anyone you choose who is
3 authorized to sell such insurance in Georgia. You are not
part of this contract. required to buy any other insurance to obtain credit unless

the box indicating Vendor's Single Interest Insurance is
required is checked below.

If any insurance is checked below, policies or
certificates from the named insurance companies

will describe the terms and conditions.

Check the insurance you want and sign below:
-+ Optional Credit Insurance

L[] Credit Life:  p Buyer cO C] Both
L] Credit Disability: [] Buyer L[] Co-Buyer [] Beilh
Premium:

Credit Life $

Credit Disability § _
Insurance Company Name " ez (N =

34y

Home Office Address “*4 ~* |

Credit life insurance and credit disability insurance are not
required to obtain credit. Your decision to buy or not buy credit
life insurance and credit disability insurance will not be a factor
in the credit approval process. They will not be provided unless
you sign and agree to pay the extra cost. If you choose this
insurance, the cost is shown in Item 4A of the Itemization of
Amount Financed. Credit life insurance is based on your
original payment schedule. This insurance may not pay all you
owe on this contract if you make late payments. Credit
disability insurance does not cover any increase in your
payment or in the number of payments. Coverage for credit life
insurance and credit disability insurance ends on the original
due date for the last payment unless a different term for the
insurance is shown below.

Other Optional Insurance

N/A

Type of Insurance Term
Premium $
Insurance Company Name N/A
Home Office Address

N/A N/A

Type of Insurance Term

-Premium $

Insurance Company Name

Home Office Address




Or As Follows:

of ¥ = “or 5 - of thepart of the payment thatis late, whicheveriele
Prepayment. If you pay off all your debt early, you will not have to pay a penalty.

Security Interest. You are giving a security interest in the vehicle being purchased.
Additional Information: See this contract for more information including information about nonpayment, default,
any required repayment in full before the scheduled date and security interest.

Late Charge. If payment is not received in full within 10 _days after it is due, you will pay a late charge

550

ITEMIZATION OF AMOUNT FINANCED

1 Cash Price (including taxes of 5 —ZZZZ-SC)
2 Total Downpayment =
Trade-in
(Year) (Make)
Gross Trade-In Allowance
Equals Net Trade In
+ Cash

+ Other

4

(Model)

N/A Less Pay Off Made By Seller N/A

(If total downpayment is negative, enter "0" and see 41 below)

3 Unpaid Balance of Cash Price (1 minus 2)

N/A
N/A

4 Other Charges Including Amounts Paid to Others on Your Behalf (Seller may keep part of these amounts):

A Cost of Optional Credit Insurance Paid to Ins

Life
Disability

urance Company or Companies.

N/A

EVendor's Single Interest Insurance Paid to Insurance Cdrnpany

C Other Optionalhsurance Paid to Insurance

D Optional Gap Contract

Company or Companies

Make
New/Used Year and Model Vehicle ldentification Number Primary Use For Which Purchased
4 otherwise indicated below
(] business :
C agreuibeRn LD S Ot
CHRYSLE Personal, family, or household unless
2017 PACIFIC [2c4rciecrH I otherwise indicated below
FEDERAL TRUTH-IN-LENDING DISCLOSURES
ANNUAL (‘Il-r}IAQIIQ\ICII:_ Amount Total of Total Sale
PERCENTAGE | fHsHon3 Hnned Ihe Payments Price
g i gl HmOUnE af The amount you
RATE credit will credit provided ; LY The total cost of
cost you, ¢ will have paid after | your purchase on
The cos.t of ovoz Or: " you have made all | credit, including
your C{Edlt as onyourbehall. | hayments  as your down
a yearly rate. $ - B289:53 scheduled. payment of
— E-Q—°/0 53223.75 | — 20990
$_42234=77 51723.75
Your Payment Schedule Will Be:
Number of Amount of When Payments
Payments Pa ents Are Due
Monthly beginning
st



Fhone: 770 3968 4300 Fax 6782512353

Landmarlf s

e tINLE
CHRYSLER Jeep
“Abways the Best Deal, Abways.*
VEHICLE ORDER AGREEMENT

Purchase XX lease . (check one)

Salesman _WAI I ACF FDFTIRD REAVIS 1 2 ¥ N

Deal# 13 i . Stock#{QCATE AP b

PURCHASER CO-PURCHASER
Name ==—_—c+ "0y weae =L, =0
ESEES e ==<.3 « Sde il TS
BHome Phopeli s 0 =— e
WorlaPhonier— 7 EUE2 I 1 SN Ry e
SSea MO 5 - x
Blidees e C e — Blgle = heC

DESCRIPTION OF VEHICLE ORDERED

New/Used Year Maks Mods Color

T SR . . . CHRYSLER SACTFICA JAJZ DS

VIN £ Lt = - i ;ﬁ:““_-.-

Mileage s ke e -

scexy  INTEGREITY INS

ADDRESS @A e .

PHONE
CALCULATION OF TOTAL DUE TRADE-IN

INFORMATION 37731.58

Year

VIN#

Mileage

Paycff Quoted By

Good
Customer

(8%) 333-6171
STATECE iSStANCE

-——m—-"‘""“ == TERMS AND CONDITIONS

Mdﬁeﬂﬂ;lﬂtﬁ@ﬁ@&ﬁﬂ'@iﬁtﬁ@ﬁ@ﬂﬁﬁ (a) "Dealer” shall mean the authorized dealer designated in this Agreement, (b) "Purchased’ shall mean the
BEFMFE?} E*@EHW@ ¥His Agreemiant “hedBher for purchase or lease, and (c) "Manufacturer' shall mean the Corporation that manufactured the vehicle
ord agsis it belﬁ'gnﬂﬂd‘é?s'{aod E} tﬁ'e Burchaser and Dealer that Dealer is in no respect the agent of the Manufacturer. The Dealer and Purchaser are
the sole parties to this Agreement. Any reference to Manufacturer herein is for the purpose of explaining generally certain contractual relationships
existing Dealer and Manufacturer with resoect to new motor vehicles.

5 ape execute Sin&ng contracts in this State and hereby agrees to purchase/lease
t-*z canes t the subject matter hereof and supersedes a' a-c panes- cr written. This agreement cannot be modified a *y
ras agreement a used vehicle. the information on the Federal Trade Commission WINDOW FORM part the agreement. INFORMATION ON THE

WINDOW FORM OVERRIDES ANY CONTRARY PROVISIONS IN THIS AGREEMENT.
Purchaser hereby agrees that all claims, disputes, or controversies, including claims that could be asserted in a class action, arising from or relating

to the sale or service of the motor vehicle and other goods and services (including gap coverage, credit life and extended service contracts) will be ' resolved
by BINDING ARBITRATION as set forth in the Arbitration Agreement executed at the time of this Agreement which is incorporated herein by reference.
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RELEASE AGREEMENT

In sole consideration of the tender of good and negotiable funds in the amount of one thousand,
five hundred and no/100 dollars ($1,500.00) made by FCA US LLC, formerly known as Chrysler Group
LLC. IMs . r<lcase and discharge FCA US LLC, Chrysler Group LLC, Old Carco LLC,
and Chrysler LLC, and any other named FCA US LLC debtor, ther representatives, employees, agents,
directors members, shareholders, stakeholders, attorneys, assigns, assignees, acquiring entities,
predecessors, successors, direct and indirect parent entities and subsidiaries, and affiliated entities as well
as Landmark Dodge Chrysler Jeep and any authorized FCA US LLC dealerships, from all known and
unknown claims, damages, costs, attorneys’ fees, expenses, loss of services, personal injuries and
property damage related to the 2017, Pacifica VIN: 2C4RCIEGOHRJJJ|® (“Subject Vehicle™).

through and including the execution date of this release. This Release shall not limit or modify the terms
of any warranty or service contract applicable to the Subject Vehicle.

I agree to indemnify and hold the above parties harmless from all further claims, costs or
expenses relating to this claim and/or the Subject Vehicle. I expressly agree that the only consideration I
will receive is that listed above and that FCA US LLC has made no other promises to us. I accept the
consideration listed above as full satisfaction of any and all claims as set forth herein.

Except as permitted by law, we agree not to talk about the details of this agreement and release to
anyone. I understand that all the above parties deny any liability for this claim. However, nothing in this
Agreement’s provisions relating to confidentiality shall preclude [FCA US] from disclosing this
Agreement or portions thereof to the National Highway Traffic Safety Administration (“NHTSA”), in
response to an information request, subpoena, or other compulsory or putatively compulsory demand for
information propounded by NHTSA.

This is a full and final release applying to all all known, unknown or unanticipated claims or
damages arising out of any act, omission or occurrence up to and including the execution date of this
release.

This release reflects the final agreement between the parties and is intended to replace any prior
Release relating to claims described herein. Any prior agreement and/or release relating to the claims

described herein is/are void and unenforceable.

I fully understand and freely sign this release.

Date: 20,

Signature Signature
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danuary 3, 2018

Greatings Ms. Monica,

I thank you wholeheariadly For working o my case involving my 2017 Chrysher Pacifico. [ do not agras
srith the torms of the Lettor of intent contract excluding Chrysicer or the dea: rahip responsible for the
vahicle purehased. | believe this vehicle is a LERORMN due to the reported and countloss electrical 28 ums.
The vehicle has been in the service department approximately 13 times since 've purchazad the vehicle
O 9-24-2016. | do not feel sate or comfortable driving @ vehicle that has 1@t me stranded three times as
sl a% having siding doors that do not praperny opan when trying 1o exit the vehicle. This poses & safety
risk whan | am not able to got Into my vehicle and am wvulnerele to the slerments and
strangefunfamiliar surroundinEs/peaple. | am afraid the compounging msuss will cantinue due to this
wehicle's already mounting mechanical Ristary. | waould like 3 new vehicls in which | Can enkoy without
Feeling unsafe or that the cempany will allow a return ef said vehicle without penalty or financial strain.

I have suffered Trom dapression, high anxiaty, and pain due 1o the insurmountable Inconveniences as
heard on recorded phene calls with 8 FEA casewaorker. | had to call off work because my wvehick: would
not starc.

Therafare, $1,500.00 is not o fair compensation especially without an extended warranty above the
cturers. | do not want to be held responsible for repa iring & vahicle that is documented for

rmanuf
having continuous problems. Landoeark Dodge e Morrow, Ga, as well as myself, have all
el Ecn oF thae ANd ISSUes That P mnmoed.

There Must be more FOA LIS LLG can 80 t0 fully rectify this situatien, resclve the ongoing Issues, and
walimve my diEnppointmant 95 O Asw custamar s Chrysler. o rescluthon cannat be reached vie this
avenue, then | will seek Further legal assistance in arder 1o receive fair treatment.






