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£ - Date Opened: 12/25/2017 Date Closed: 10/22/2019
Or fransporration Investigator: Evan Frings Reviewer: Paul Simmons
National Highway | Approver: Stephen Ridella
Traffic Safety Subject: Unexpected Transmission Downshift
Administration
MANUFACTURER & PRODUCT INFORMATION
Manufacturer: Ford Motor Company
Products: 2011-2013 Ford F-150, Ford Expedition and Lincoln Navigator
Population: 1,375,577

Problem Description: Vehicle unexpectedly downshifts to a lower gear without input from the driver causing
the vehicle to slow down suddenly without warning. The downshift can also cause the
rear tires to skid or lock up.

FAILURE REPORT SUMMARY

ODI Manufacturer Total
Complaints: 455 783 1183*
Crashes/Fires: 4 6 10
Injury Incidents: 0 3 3
Number of Injuries: 0 3 3
Fatality Incidents: 0 0 0
Other*: 0 1,206 1,206

*Description of Other: Warranty claims.

** Total eliminates duplicates received by ODI and manufacturer.

ACTION / SUMMARY INFORMATION

Action: Close this investigation due to recall 19V-075.

Summary:

The Office of Defects Investigation (ODI) opened an investigation based on consumer allegations of transmissions
unexpectedly downshifting to a lower gear without input from the driver on model year (MY) 2011-2013 Ford F-150,
Expedition and Navigator vehicles. ODI has received 455 unique reports related to the alleged problem that were not
covered under a previous recall for this issue (16V-248). Expedition and Navigator complaint rates are lower than
F-150 complaints. Of those 455 reports, 34.7% claimed that the rear wheels locked up when the transmission
downshifted. There were 4 accident claims with no injuries. There are many instances where drivers report leaving
their lane or the road because of this issue.

In response to ODI's Information Request (IR) letter, Ford Motor Company (Ford) responded with 783 unique reports
related to the alleged problem. There were 6 accident claims with 3 injuries. Ford also submitted 1206 warranty claims
related to transmission downshifting failures. The failure can occur at any time, but typically at higher speed, and
include symptoms such as sudden transmission downshifting, loss of speedometer, erratic shifting of transmission,
and transmission stuck in one gear. The failures typically occur without warning and may result in the rear wheels
momentarily locking up. The driver often had to fully stop the vehicle and restart it to get the vehicle to shift properly.

On February 2nd, 2019 Ford notified ODI that it would conduct a safety recall (19V-075) to remedy transmission
downshifting failures on all 2011-2013 F-150 vehicles. Ford will also offer extended warranties to 2011-2013
Expedition and Navigator vehicles with the same issue. Per Ford, some vehicles may experience an intermittent loss
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of Transmission Output Speed Sensor (OSS) signal to the Powertrain Control Module (PCM), potentially resulting in a
temporary unintended downshift into first gear. Ford will reprogram the PCM with software that will prevent an
unintended downshift into first gear and illuminate the Malfunction Indicator Light in the event of an intermittent OSS

signal loss.

The recall action initiated by the manufacturer appears to address the safety risks of concern to ODI. Accordingly, the
investigation is closed.

The ODI reports cited above can be reviewed at www-odi.nhtsa.dot.gov/owners/SearchNHTSAID under the
identification (ODI) numbers found in the attached list.
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10436112, 10442401, 10451250, 10458225, 10470629, 10478638, 10513736, 10513746, 10514003,
10532061, 10556652, 10562652, 10568387, 10597533, 10617119, 10631508, 10672662, 10839948,
10861924, 10861941, 10862932, 10862973, 10864491, 10865343, 10871047, 10874480, 10874667,
10876186, 10876551, 10876956, 10882963, 10883292, 10885033, 10885074, 10885784, 10889119,
10889189, 10893392, 10894005, 10895347, 10896601, 10907076, 10908680, 10909999, 10910789,
10919888, 10924132, 10924284, 10924607, 10925009, 10925536, 10926348, 10928302, 10930024,
10934597, 10935277, 10936251, 10937069, 10939947, 10944209, 10945269, 10945580, 10946888,
10950179, 10954325, 10957797, 10958228, 10959119, 10965919, 10966131, 10967885, 10969421,
10970367, 10970618, 10970779, 10970894, 10971579, 10972178, 10978991, 10979225, 10979658,
10980493, 10981340, 10983171, 10983195, 10983242, 10984426, 10984829, 10984844, 10985839,
10986234, 10986288, 10990709, 10990710, 10991073, 10991261, 10992082, 10995366, 11000694,
11001828, 11002952, 11005369, 11006233, 11012545, 11012765, 11015228, 11015958, 11019060,
11020285, 11020553, 11020725, 11020890, 11020891, 11021000, 11023956, 11025309, 11030262,
11030520, 11031520, 11032684, 11033020, 11035478, 11035807, 11036074, 11040520, 11041671,
11042154, 11042517, 11042874, 11043007, 11044364, 11045622, 11046468, 11046988, 11047456,
11047664, 11047815, 11048079, 11051305, 11051358, 11051534, 11051712, 11052165, 11052341,
11052563, 11052608, 11053459, 11053733, 11054612, 11054700, 11055732, 11055993, 11057723,
11057726, 11057727, 11057741, 11057808, 11057815, 11057980, 11057989, 11058024, 11058149,
11058186, 11058292, 11058307, 11058403, 11060697, 11060722, 11060817, 11060848, 11060852,
11061158, 11061224, 11061298, 11061519, 11062092, 11062494, 11062564, 11062841, 11062842,
11063048, 11063180, 11063371, 11063548, 11063696, 11063868, 11063907, 11063944, 11064592,
11064913, 11065597, 11065707, 11065735, 11065835, 11065875, 11066667, 11067137, 11067209,
11067213, 11067334, 11071882, 11072008, 11072233, 11073015, 11073306, 11073574, 11073635,
11073647, 11073928, 11074264, 11074529, 11074631, 11074951, 11075244, 11075376, 11075489,
11075615, 11075621, 11076044, 11076063, 11076111, 11076226, 11076383, 11076443, 11076646,
11076926, 11076943, 11078325, 11078359, 11078922, 11079702, 11080398, 11080416, 11081027,
11081085, 11081269, 11081388, 11081841, 11081847, 11082150, 11082461, 11082469, 11082560,
11082582, 11083765, 11083944, 11083959, 11084000, 11084342, 11084521, 11084895, 11084946,
11088342, 11088390, 11088895, 11088957, 11089302, 11089753, 11090853, 11090916, 11091259,
11091279, 11091533, 11091907, 11092474, 11093212, 11093268, 11093637, 11093675, 11093717,
11093802, 11093870, 11094111, 11096758, 11096931, 11097282, 11098082, 11098644, 11099593,
11100099, 11100218, 11100284, 11100426, 11100493, 11100572, 11100671, 11101037, 11101070,
11101084, 11101440, 11101648, 11101913, 11102583, 11102665, 11102751, 11102833, 11103347,
11103982, 11104557, 11110990, 11111018, 11111325, 11111816, 11112187, 11113301, 11113481,
11113581, 11113603, 11113811, 11115512, 11115536, 11118674, 11119006, 11119549, 11119556,
11120890, 11120929, 11121679, 11121831, 11121839, 11122175, 11122447, 11122677, 11123304,
11123373, 11128038, 11128048, 11128151, 11128239, 11128330, 11128390, 11128570, 11129104,
11129997, 11130010, 11130031, 11130290, 11130339, 11130380, 11130482, 11130864, 11131157,
11131750, 11131784, 11131993, 11132042, 11132404, 11132655, 11132913, 11133100, 11133360,
11133440, 11133522, 11138752, 11139366, 11139493, 11139541, 11139916, 11140579, 11140582,
11140764, 11141029, 11141055, 11141101, 11141327, 11141474, 11142290, 11142598, 11143656,
11144711, 11144771, 11145157, 11145365, 11149614, 11149908, 11149992, 11150289, 11150301,



11150326, 11150402, 11150721, 11151027, 11151050, 11151065, 11151259, 11151306, 11151502,
11151575, 11151620, 11151946, 11152016, 11152204, 11152632, 11152780, 11152959, 11153574,
11154065, 11154206, 11155128, 11155195, 11155928, 11156422, 11156595, 11156671, 11156758,
11156767, 11160998, 11161128, 11161293, 11162336, 11163770, 11164730, 11165690, 11165919,
11165989, 11166118, 11166161, 11166466, 11166713, 11169943, 11169985, 11170198, 11170622,
11171369, 11171588, 11171596, 11171600, 11171909, 11172623, 11172704, 11172716, 11172767,
11172865, 11173252, 11173818, 11174376, 11174383, 11174441, 11174465, 11174510, 11174524,
11174769, 11174829, 11175081, 11175192, 11175219, 11175739, 11175969, 11176208, 11176374,
11176517, 11180922, 11180978, 11182512, 11183942
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