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 ECI Record 

ID

 Source 

Code 

 Commodity(ies)  Symptoms  Significant 

Events

 Verified Source 

Claim Key 

VOQ ODI 

Number

 

Repair/Report/Pa

id Date 

 Load Date  Maintenance Date  Dealer 

Country 

 VIN  Model 

Year 

 Vehicle 

Description 

 Mileage Responsiveness  Customer Comments

744050 VOQ Ford chassis;service 

brakes;booster/hydroboo

st;master cylinder

function

malfunction/inoperative;f

unction steering/brake 

 

Y 14474112 10895740 8/3/2016 8/16/2016 20 14 8/16/2016 20 14 USA *1FTFW1ET7EF 2014 F 150 25500 MC leak to booster I WAS DRIVING ON A 25MPH STREET AND 

WAS COMING TO A STOP SIGN, I BEGAN TO 

DEPRESS THE BRAKE AND HEARD A SMALL 

     743906 VOQ Ford chassis;service 

brakes;booster/hydroboo

st;master 

fluid level insufficient 

fluid;function

malfunction/inoperative;le

 

Y 14473967 10895044 8/8/2016 8/16/2016 20 14 8/16/2016 20 14 USA *1FTFW1CT8EK 2014 F 150 46000 MC leak to booster LOW BRAKE FLUID LEVEL LIGHT CAME ON  

WHILE DRIVING AND BRAKE PEDAL WENT 

TO FLOOR BOARD TOOK TRUCK TO SHOP 

       743858 VOQ Ford chassis;service 

brakes;booster/hydroboo

st;brake pedal;master 

function

malfunction/inoperative;p

edal concerns service 

 

Y 14473919 10894844 8/9/2016 8/16/2016 20 14 8/16/2016 20 14 USA *1FTEW1EG3FF 2015 F 150 43000 MC leak to booster BRAKE PEDAL DROPPED TO FLOOR AND 

SIGNIFICANTLY LOST ABILITY TO STOP   

MECHANIC SAYS NEEDS TO REPLACE 

     743825 VOQ Ford chassis;service 

brakes;master 

cylinder;brake pedal

fluid level insufficient 

fluid;mod driving 

condition wh le 

 

Y 14473885 10894688 8/8/2016 8/16/2016 20 14 8/16/2016 20 14 USA *1FTEW1EG5FF 2015 F 150 32000 MC leak to booster LOW BRAKE FLUID LIGHT CAME ON, WITH 

IN ONE MILE THE BRAKE PEDEL WENT TO 

THE FLOOR WITH VERY LITTLE STOPPING 

     743798 VOQ Ford chassis;service brakes field service action;fluid 

level insufficient 

fluid;function

Y 14473995 10894553 6/23/2016 8/16/2016 20 14 8/16/2016 20 14 USA *1FTFX1ET7EF 2014 F 150 0 MC leak to booster 2014 FORD F 150   CONSUMER WRITES IN 

REGARDS TO NO PARTS AVAILABLE TO 

REPAIR BRAKE SYSTEM FAILURE RECALL 

       743421 VOQ Ford chassis;service 

brakes;booster/hydroboo

st;brake pedal

circuit poor contact/poor 

ground;field service 

action;function

Y 14473418 10893039 6/30/2016 8/9/2016 20 12 8/9/2016 20 12 USA *1FTFW1CT6EF 2014 F 150 27000 MC leak to booster TL* THE CONTACT OWNS A 2014 FORD F

150  THE CONTACT STATED THAT WHILE 

DRIVING AT APPROXIMATELY 45 MPH, THE 

     743377 VOQ Ford chassis;service brakes circuit poor contact/poor 

ground;function

malfunction/inoperative

Y 14473374 10892843 7/1/2016 8/9/2016 20 12 8/9/2016 20 12 USA * 2014 F 150 0 MC leak to booster TL* THE CONTACT OWNS A 2014 FORD F

150  THE CONTACT RECEIVED 

NOTIFICATION OF NHTSA CAMPAIGN 

    743194 VOQ Ford chassis;service 

brakes;booster/hydroboo

st;brake pedal;master 

function

malfunction/inoperative;f

unction steering/brake 

 

Y 14473140 10891982 7/23/2016 8/2/2016 20 12 8/2/2016 20 12 USA *1FTFW1ET5EF 2014 F 150 50000 MC leak to booster TL* THE CONTACT OWNS A 2014 FORD F

150  THE CONTACT STATED THAT WHILE 

TOWING A 2016 STAR CRAFT AUTUMN 

       743146 VOQ Ford chassis;service brakes fluid level insufficient 

fluid;function

malfunction/inoperative;f

 

Y 14473091 10891826 7/8/2016 8/2/2016 20 12 8/2/2016 20 12 USA *1FTEW1EG0FF 2015 F 150 19000 MC leak to booster I WAS DRIVING TO WORK AT ~65MPH 

DURING RUSH HOUR AND THE BRAKES 

FAILED  FIRST A WARNING LIGHT ABOUT 

     743062 VOQ Ford chassis;service brakes circuit poor contact/poor 

ground;damage

terminal/connector;field 

 

Y 14473010 10889354 7/22/2016 8/2/2016 20 12 8/2/2016 20 12 USA *1FTFX1ET2EF 2014 F 150 0 MC leak to booster TL* THE CONTACT OWNS A 2014 FORD F

150  THE CONTACT RECEIVED 

NOTIFICATION OF NHTSA CAMPAIGN 

    742948 VOQ Ford chassis;service brakes circuit poor contact/poor 

ground;damage

terminal/connector;field 

 

Y 14472802 10888963 7/11/2016 7/30/2016 14 32 7/30/2016 14 32 USA *1FTFW1ET2EF 2014 F 150 0 MC leak to booster TL* THE CONTACT OWNS A 2014 FORD F

150  THE CONTACT RECEIVED 

NOTIFICATION OF NHTSA CAMPAIGN 

    742838 VOQ Ford chassis;service 

brakes;brake pedal

circuit poor contact/poor 

ground;field service 

action;function

Y 14472691 10888267 7/18/2016 7/30/2016 14 32 7/30/2016 14 32 USA *1FTFW1ET1EK 2014 F 150 50050 MC leak to booster TL* THE CONTACT OWNS A 2014 FORD F

150  WHILE DRIVING AT VARIOUS SPEEDS, 

THE VEHICLE REQUIRED A LONGER 

     742727 VOQ Ford chassis;service brakes damage

cracked/fractured/split;d

amage dent/ding;field 

  

property 

damage;

Y 14472577 10887791 7/18/2016 7/30/2016 14 32 7/30/2016 14 32 USA *1FTFW1ET1EK 2014 F 150 36056 MC leak to booster I OWN A 2014 F150 4X4 WITH 3 5 ECO 

BOOST V6, ON MY WAY TO WORK THE 

BRAKE LIGHT CAME ON THAN THE LOW 

      742720 VOQ Ford chassis;service brakes circuit poor contact/poor 

ground;damage

terminal/connector;functi

Y 14472570 10887747 7/19/2016 7/30/2016 14 32 7/30/2016 14 32 USA *1FTFW1CT6EK 2014 F 150 0 MC leak to booster TL* THE CONTACT OWNS A 2014 FORD F

150  THE CONTACT RECEIVED 

NOTIFICATION OF NHTSA CAMPAIGN 

    742701 VOQ Ford chassis;service 

brakes;booster/hydroboo

st;brake pedal;master 

function

malfunction/inoperative;le

ak fluid;mod driving 

 

Y 14472549 10887624 7/9/2016 7/30/2016 14 32 7/30/2016 14 32 USA *1FTFW1ET7EF 2014 F 150 26000 MC leak to booster THE BRAKES COMPLETELY FAILED  I HAD 

JUST UNHOOKED A TRAILER   I PULLED 

FORWARD AND STOPPED AND THEN THE 

        742664 VOQ Ford chassis;service brakes function

malfunction/inoperative

Y 14472512 10887413 7/21/2016 7/30/2016 14 32 7/30/2016 14 32 USA *1FTMF1CT8EF 2014 F 150 0 MC leak to booster TL* THE CONTACT OWNS A 2014 FORD F

150  THE CONTACT RECEIVED 

NOTIFICATION OF NHTSA CAMPAIGN 

    742627 VOQ Ford chassis;service 

brakes;brake pedal

damage road 

hazard;function

malfunction/inoperative;

  

Y 14472473 10886213 7/18/2016 7/30/2016 14 32 7/30/2016 14 32 USA *1FTFX1ET9EF 2014 F 150 46500 MC leak to booster COMPLETE BRAKE FAILURE!   VEHICLE  2014 

F150 FORD ECOBOOST 4WD WITH 46,000 

MILES  I DROVE FROM A PARKED POSITION 

      742289 VOQ Ford chassis;service 

brakes;brake pedal

field service action;leak

fluid;mod driving 

condition wh le 

 

Y 13626056 10884951 6/19/2016 7/19/2016 20 13 7/19/2016 20 13 USA *1FTFW1ET8EF 2014 F 150 103000 MC leak to booster WHEN ATTEMPTING TO STOP WHILE 

TOWING 7,800LB 5TH WHEEL CAMPER THE 

BRAKE PEDAL WENT TO THE FLOOR AND 

       742167 VOQ Ford chassis;service 

brakes;brake 

pedal;master cylinder

function

malfunction/inoperative;f

unction steering/brake 

  

Y 13625929 10884459 7/11/2016 7/19/2016 20 13 7/19/2016 20 13 USA *1FTFW1CT7EK 2014 F 150 36200 MC leak to booster LOSS OF BRAKE CONTROL DUE TO MASTER 

BRAKE CYLINDER FAILURE WHILE VEHICLE 

IN MOTION  OCCURRED IMMEDIATELY 

     742086 VOQ Ford chassis;service 

brakes;master 

cylinder;brake pedal

fluid level insufficient 

fluid;leak fluid;mod

indicator ight/warning 

  

Y 13625849 10884158 7/11/2016 7/19/2016 20 13 7/19/2016 20 13 USA *1FTFW1ET7EF 2014 F 150 56500 MC leak to booster MY VEHICLE PARKED IN MY DRIVEWAY   

WHEN I GOT IN IT TO LEAVE THE BRAKE 

PEDAL PUSHED DOWN TO THE FLOOR AND 

      742059 VOQ Ford chassis;service 

brakes;master cy inder

field service 

action;function

malfunction/inoperative;f

 

Y 13625816 10883564 6/23/2016 7/19/2016 20 13 7/19/2016 20 13 USA *1FTFW1ET4EK 2014 F 150 23154 MC leak to booster TOTAL BRAKE FAILURE WHILE TOWING A 35 

FOOT RV TRAILER ON THE HIGHWAY   USED 

MANUAL TRAILER BRAKES TO STOP THE 

       741321 VOQ Ford chassis;service 

brakes;master 

cylinder;brake pedal

fluid level insufficient 

fluid;function

malfunction/inoperative;

 

Y 13624890 10881590 6/22/2016 7/5/2016 20 10 7/5/2016 20 10 USA *1FTEW1EG7FF 2015 F 150 15000 MC leak to booster COMPLETE BRAKE FAILURE  BRAKE FLUID 

LOW LEVEL LIGHT ILLUMINATED WHILE 

DRIVING A VERY BUSY ROAD AND WITHIN 2 

     741034 VOQ Ford chassis;service 

brakes;booster/hydroboo

st;master cylinder

fluid level insufficient 

fluid;function

malfunction/inoperative;f

 

Y 13624561 10876625 6/20/2016 6/28/2016 20 10 6/28/2016 20 10 USA *1FTFW1ET9EK 2014 F 150 34222 MC leak to booster I GOT INTO MY TRUCK PARKED IN THE 

DRIVEWAY ON A LEVEL SURFACE  I 

CRANKED THE TRUCK AND PRESSED THE 

        740997 VOQ Ford chassis;service 

brakes;master cy inder

fluid level insufficient 

fluid;function

malfunction/inoperative;f

 

Y 13624523 10876494 6/19/2016 6/28/2016 20 10 6/28/2016 20 10 USA *1FTFW1ET6EF 2014 F 150 33000 MC leak to booster THE VEHICLE WAS PARKED  I GOT IN TO 

LEAVE THE HOTEL AND THE BRAKES DIDN'T 

WORK THE BRAKE WENT ALL THE WAY TO 

       740962 VOQ Ford chassis;service 

brakes;booster/hydroboo

st;master cylinder

fluid level insufficient 

fluid;function

malfunction/inoperative;

  

Y 13624487 10876359 6/22/2016 6/28/2016 20 10 6/28/2016 20 10 USA *1FTEW1EGXFF 2015 F 150 29095 MC leak to booster BRAKES WENT OUT WHILE DRIVING   

PEDAL WENT COMPLETELY TO THE FLOOR   

A WARNING LIGHT CAME ON INDICATING 

         740935 VOQ Ford chassis;service brakes function steering/brake 

ineffective;mod driving 

condition engine

 

Y 13624460 10876235 6/23/2016 6/28/2016 20 10 6/28/2016 20 10 USA *1FTFW1ET0EK 2014 F 150 0 MC leak to booster DRIVER REPORTED BRAKES FELT SPONGY 

IN THE MORNING ON LOCATION   DRIVER 

FUNCTIONED BRAKES A FEW TIME IN PARK 

       740932 VOQ Ford chassis;service 

brakes;master 

cylinder;brake pedal

fluid level insufficient 

fluid;function

steering/brake 

Y 13624457 10876226 6/20/2016 6/28/2016 20 10 6/28/2016 20 10 USA *1FTFW1ET0EK 2014 F 150 10 MC leak to booster DRIVER WAS IN ROUTE TO A LOCATIONS 

WHEN THE BRAKE LIGHT BECAME 

ILLUMINATED AND BRAKE PEDAL STARTED 

        740787 VOQ Ford chassis;service 

brakes;master cy inder

damage

cracked/fractured/split;fl

uid level insufficient 

Y 13624300 10875526 6/20/2016 6/22/2016 20 10 6/22/2016 20 10 USA *1FTFW1ET3EF 2014 F 150 39000 MC leak to booster THE BREAK SYSTEM FAILED, THE WARNING 

LIGHT FOR LOW BRAKE FLUID CAME ON 

AND IMMEDIATELY AFTER THAT THE 

     740765 VOQ Ford chassis;service 

brakes;brake pedal

field service 

action;function

malfunction/inoperative;lo

 

Y 13624278 10875432 6/20/2016 6/22/2016 20 10 6/22/2016 20 10 USA *1FTFW1ET2EK 2014 F 150 26000 MC leak to booster BRAKE FLUID WARNING LIGHT CAME ON  

WHEN I TRIED TO STOP, THERE WAS NEAR 

COMPLETE BRAKE FAILURE  PEDAL WENT 

      740542 VOQ Ford chassis;service 

brakes;brake pedal

leak fluid;mod driving 

condition at cruise;mod

driving condition while 

 

Y 13623084 10874708 6/14/2016 6/18/2016 14 10 6/18/2016 14 10 USA * 2014 F 150 20 MC leak to booster LOST BRAKE FLUID AND BRAKE PEDAL 

WENT TO FLOOR WHILE TRYING TO BRAKE 

ON THE INTERSTATE  LUCKILY I WAS ABLE 

        740446 VOQ Ford chassis;service 

brakes;booster/hydroboo

st;brake pedal;master 

damage road 

hazard;fluid level

insufficient fluid;function

Y 13623966 10874232 6/10/2016 6/18/2016 14 10 6/22/2016 20 10 USA * 2014 F 150 41665 MC leak to booster MY FAMILY AND I HAD HEADED HOME FROM 

A FAMILY VACATION AND GOT ONLY 4 MILES 

FROM MY WIFE'S FAMILY HOME WHEN A 
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740278 VOQ Ford chassis;service 

brakes;booster/hydroboo

st;master 

fluid level insufficient 

fluid;function

malfunction/inoperative;le

  

Y 13622814 10873438 5/31/2016 6/18/2016 14 10 6/18/2016 14 10 USA *1FTEW1EG1FK 2015 F 150 13000 MC leak to booster BRAKE FAILURE  PEDAL WENT 

COMPLETELY TO THE FLOOR  WARNING 

LIGHT INDICATED LOW FLUID  TOOK 

      740072 VOQ Ford chassis;service 

brakes;master cy inder

damage

cracked/fractured/split;fie

ld service action;function

Y 12780148 10872659 6/14/2015 6/9/2016 22 33 6/9/2016 22 33 USA *1FTFW1CT0EF 2014 F 150 15000 MC leak to booster THIS VEHICLE IS CURRENTLY UNDER 

RECALL FOR THE MASTER CYLINDER IN 

THE BRAKING SYSTEM  MY VEHICLE 

      739807 VOQ Ford chassis;service brakes fluid level insufficient 

fluid;function

steering/brake 

 

Y 12779863 10870961 5/24/2016 6/9/2016 22 33 6/9/2016 22 33 USA *1FTFW1CT0EF 2014 F 150 42000 MC leak to booster ON 5/24/16 AT APPROXIMATELY 5 30PM 

WHILE DRIVING ON THE FLORIDA 

TURNPIKE, A LOW BRAKE FLUID WARNING 

     739615 VOQ Ford chassis;service brakes function steering/brake 

ineffective;leak fluid;mod

driving condition at 

 

Y 11937746 10870768 5/25/2014 5/31/2016 20 11 5/31/2016 20 11 USA *1FTFW1CT2EF 2014 F 150 20 MC leak to booster DRIVING TO WORK ON THE LOCAL 

FREEWAY  LOW BRAKE LIGHT CAME ON 

AND I PULLED OFF TO A NEAR BY 

       739605 VOQ Ford chassis;service 

brakes;brake pedal

function

malfunction/inoperative;

mod driving cond tion

 

Y 11937736 10870747 5/24/2016 5/31/2016 20 11 5/31/2016 20 11 USA * 2014 F 150 34700 MC leak to booster TL* THE CONTACT OWNS A 2014 FORD F

150  WHILE DRIVING AT VARIOUS SPEEDS 

AND ATTEMPTING TO BRAKE BY 

     739541 VOQ Ford chassis;service 

brakes;booster/hydroboo

st;brake pedal;master 

function

malfunction/inoperative;f

unction stays on;leak

 

Y 11937671 10870511 5/22/2016 5/31/2016 20 11 5/31/2016 20 11 USA * 2014 F 150 63000 MC leak to booster TL* THE CONTACT OWNS A 2014 FORD F

150  WHILE THE VEHICLE WAS AT A STOP, 

THE BRAKE FLUID WARNING LIGHT 

    739481 VOQ Ford chassis;service 

brakes;booster/hydroboo

st;brake pedal;master 

function

malfunction/inoperative;le

ak fluid;mod driving 

 

Y 11937490 10870395 5/21/2016 5/24/2016 20 10 5/24/2016 20 10 USA *1FTFW1ET8EF 2014 F 150 30000 MC leak to booster TL* THE CONTACT OWNS A 2014 FORD F

150  WHILE DRIVING APPROXIMATELY 60 

MPH, THE BRAKE FLUID WARNING LIGHT 

    739424 VOQ Ford chassis;service brakes fluid level insufficient 

fluid;mod location

interior;no problem found

Y 11937433 10870119 5/16/2016 5/24/2016 20 10 5/24/2016 20 10 USA *1FTW1ET2EKD 2014 F 150 0 MC leak to booster I PURCHASED THE VEHICLE AND A COUPLE 

WEEKS AFTER HAVING IT I GOT A BRAKE 

WARNING AND IT SAID LOW BRAKE FLUID  I 

        739407 VOQ Ford chassis;service 

brakes;booster/hydroboo

st;brake pedal;master 

function

malfunction/inoperative;f

unction operates too 

Y 11937416 10870055 5/17/2016 5/24/2016 20 10 5/24/2016 20 10 USA *1FTFW1CT6EF 2014 F 150 27050 MC leak to booster ON 5/17/2016 WHILE BACKING OUT OF A 

PARKING SPACE, I APPLIED THE BRAKES TO 

PLACE THE VEHICLE INTO DRIVE AND THE 

        739393 VOQ Ford chassis;service 

brakes;booster/hydroboo

st;master cylinder;brake 

damage dent/ding;fluid 

level insufficient 

fluid;function

Y 11937402 10869981 5/14/2016 5/24/2016 20 10 5/24/2016 20 10 USA *1FTFW1ET5EF 2014 F 150 19980 MC leak to booster WHILE DRIVING AT 45 MPH THE [LOW 

BRAKE FLUID] LIGHT CAME ON WITH AN 

AUDIBLE DING  APPROXIMATELY 15 

      739374 VOQ Ford chassis;service 

brakes;booster/hydroboo

st;brake 

 

fluid level insufficient 

fluid;function

malfunction/inoperative;le

 

Y 11937383 10865843 5/15/2016 5/24/2016 20 10 5/24/2016 20 10 USA *1FTFW1ET6EF 2014 F 150 25000 MC leak to booster I GOT INTO MY TRUCK, STARTED IT  

NOTHING UNUSUAL   PUT THE TRUCK IN 

REVERSE, IT STARTED BACK, I PRESSED 

        739273 VOQ Ford chassis;service 

brakes;booster/hydroboo

st;master cylinder;brake 

fluid level insufficient 

fluid;function

malfunction/inoperative;f

 

Y 11937277 10865521 5/14/2016 5/24/2016 20 10 5/24/2016 20 10 USA *1FTFW1ET7EF 2014 F 150 29166 MC leak to booster WHILE DRIVING  ALONG A CITY STREET THE 

BRAKE FLUID LEVEL LOW MESSAGE CAME 

ON WHILE AT THE SAME TIME THE  BRAKE 

        739061 VOQ Ford chassis;service brakes fluid level insufficient 

fluid;function

malfunction/inoperative;

 

Y 11936890 10864862 5/13/2016 5/17/2016 20 12 5/17/2016 20 12 USA *1FTFW1CT9EK 2014 F 150 47000 MC leak to booster TONIGHT ON 5/13/2016 I HAD A COMPLETE 

BRAKE FAILURE AND MY LOW FLUID BRAKE 

LIGHT CAME ON  I LUCKILY WAS ABLE TO 

      738981 VOQ Ford chassis;service 

brakes;master cy inder

function

malfunction/inoperative;f

unction steering/brake 

Y 11936805 10864360 4/30/2016 5/17/2016 20 12 5/17/2016 20 12 USA *1FTFW1CT7EK 2014 F 150 45000 MC leak to booster TL* THE CONTACT OWNS A 2014 FORD F

150  WHILE DRIVING 20 MPH, THE BRAKES 

FAILED AND BRAKE FLUID LEAKED INTO 

      738860 VOQ Ford chassis;service 

brakes;master 

cylinder;brake pedal

fluid level insufficient 

fluid;function

malfunction/inoperative;f

 

Y 11936480 10863982 5/9/2016 5/10/2016 20 12 5/10/2016 20 12 USA *1FTFW1ET3EK 2014 F 150 33000 MC leak to booster LOW BRAKE FLUID LIGHT ILLUMINATED ON 

THE WAY TO WORK   A FEW MINUTED 

LATER BRAKE PEDAL STARTED GETTING 

       738752 VOQ Ford chassis;service 

brakes;master 

cylinder;brake pedal

fluid level insufficient 

fluid;function

malfunction/inoperative;le

Y 11936369 10863527 5/5/2016 5/10/2016 20 12 5/10/2016 20 12 USA *1FTFW1ET3EF 2014 F 150 23500 MC leak to booster I STARTED TO BACK  OUT OF MY DRIVE 

WAY AND MY BRAKES FAILED   THE PEDAL 

WENT STRAIGHT TO THE FLOOR AND A 

       738293 VOQ Ford chassis;service 

brakes;booster/hydroboo

st;master cylinder

fluid level insufficient 

fluid;function

malfunction/inoperative;f

 

Y 11935738 10861735 4/21/2016 5/4/2016 20 10 5/4/2016 20 10 USA *1FTFW1CT3EK 2014 F 150 29282 MC leak to booster SERVICE BRAKES  I HAVE 29,000 MILES AND 

WITH OUT WARNING THE LOW BRAKE 

FLUID LIGHT CAME ON AND LOSS OF 

      737970 VOQ Ford chassis;service 

brakes;brake pedal

engine power

stall;function

malfunction/inoperative;f

 

Y 11935285 10860378 4/19/2016 4/26/2016 20 10 4/26/2016 20 10 USA *1FTFW1ET4EK 2014 F 150 37500 MC leak to booster AFTER DRIVING TO WORK I WAS EXISTING  

THE FREEWAY, A LOW BREAK FLUID 

WARNING LIGHT CAN ON  I PROCEEDED 

        737723 VOQ Ford chassis;service 

brakes;booster/hydroboo

st;brake pedal;master 

damage

cracked/fractured/split;fl

uid level insufficient 

Y 11934917 10855356 4/13/2016 4/19/2016 20 13 4/19/2016 20 13 USA *1FTFW1ET0EF 2014 F 150 18045 MC leak to booster I WENT TO OPERATE THE VEHICLE TODAY 

AND BRAKE PEDAL WENT ALL THE WAY TO 

THE FLOOR   A WARNING CAME ON THAT 

        737309 VOQ Ford chassis;service 

brakes;brake pedal

function

malfunction/inoperative;

mod indicator 

  

Y 11934286 10853751 4/5/2016 4/12/2016 20 13 4/12/2016 20 13 USA * 2014 F 150 15000 MC leak to booster TL* THE CONTACT OWNS A 2014 FORD F

150  WHILE IN THE REVERSE POSITION, THE 

BRAKE WARNING LIGHT ILLUMINATED AND 

     737101 VOQ Ford chassis;service brakes fluid level insufficient 

fluid;mod child 

related;mod driving 

 

Y 11933870 10853012 4/1/2016 4/5/2016 22 56 4/5/2016 22 56 USA *1FTMF1CT2EF 2014 F 150 16932 MC leak to booster STARTED VEHICLE AFTER WORK, LOW 

BRAKE FLUID WARNING INDICATED   

PRESSED THE PEDAL AND IT WENT 

      736910 VOQ Ford chassis;service 

brakes;booster/hydroboo

st;master cylinder;brake 

fluid level insufficient 

fluid;function

malfunction/inoperative;

  

Y 11933677 10852134 12/13/2015 4/5/2016 22 56 4/5/2016 22 56 USA *1FTFW1ET1EK 2014 F 150 41766 MC leak to booster I HAD A BRAKE FAILURE IDENTICAL TO 

THAT OF WHAT HAS ALREADY BEEN 

REPORTED, WITHIN THE LAST 6 MONTHS   

       736904 VOQ Ford chassis;service 

brakes;booster/hydroboo

st;master cylinder

fluid level insufficient 

fluid;function

malfunction/inoperative;f

 

Y 11933670 10852037 3/27/2016 4/5/2016 22 56 4/5/2016 22 56 USA *1FTFW1CT0EF 2014 F 150 52000 MC leak to booster WHILE DRIVING ON LOCAL STREETS A 

WARNING LIGHT CAME ON ADVISING "LOW 

BRAKE FLUID", IN LESS THAT ONE MINUTE I 

       736699 VOQ Ford chassis;service 

brakes;booster/hydroboo

st;master cylinder;brake 

fluid level insufficient 

fluid;function

malfunction/inoperative;le

 

Y 11933273 10851317 3/15/2016 3/29/2016 20 25 3/29/2016 20 25 USA *1FTFW1CTXEK 2014 F 150 58000 MC leak to booster I WAS DRIVING AND THE BRAKE LIGHT 

CAME ON, THEN THE LOW BRAKE FLUID 

MESSAGE CAME UP AND FINALLY THE 

        736693 VOQ Ford chassis;service 

brakes;master 

cylinder;brake pedal

fluid level insufficient 

fluid;mod driving 

condition wh le 

 

Y 11933267 10851268 3/7/2016 3/29/2016 20 25 3/29/2016 20 25 USA *1FTFW1ET8EK 2014 F 150 0 MC leak to booster BRAKE FLUID LOW LEVEL LIGHT CAME ON 

WHILE DRIVING TO WORK   I STOPPED THE 

TRUCK AT WORK WITH A PLAN TO GET IT 

       736658 VOQ Ford chassis;service 

brakes;booster/hydroboo

st;master cylinder

field service action;fluid 

level insufficient 

fluid;function

Y 11933229 10851109 2/24/2016 3/29/2016 20 25 3/29/2016 20 25 USA *1FTFW1ET8EK 2014 F 150 10000 MC leak to booster TRUCK WAS PARKED ON A HILL AND WHEN 

I RETURNED I GOT MESSAGE LOW BRAKE 

FLUID AND HAD NO BRAKES   I ADDED 

        736218 VOQ Ford chassis;service 

brakes;master 

cylinder;brake pedal

fluid level insufficient 

fluid;function

malfunction/inoperative;

 

Y 11932431 10846483 3/9/2016 3/15/2016 20 26 3/15/2016 20 26 USA *1FTFW1EF4EK 2014 F 150 0 MC leak to booster YESTERDAY WHEN I GOT INTO MY TRUCK 

AND STARTED IT THE LOW BRAKE FLUID 

LIGHT CAME ON AND THE BRAKE PEDAL 

      736154 VOQ Ford chassis;service 

brakes;booster/hydroboo

st;brake pedal

function

malfunction/inoperative;f

unction stays on;leak

 

Y 11932365 10846193 7/28/2015 3/15/2016 20 26 3/15/2016 20 26 USA *1FTFX1ET2EF 2014 F 150 20000 MC leak to booster BRAKE PEDDLE WENT CLEAR TO FLOOR 

AUG 2015, WERE TOLD BY FORD 

DEALERSHIP BREAK FLUID RAN INTO THE 

       736114 VOQ Ford chassis;service 

brakes;brake pedal

function

malfunction/inoperative;

mod driving cond tion at 

 

Y 11932323 10846006 3/10/2016 3/15/2016 20 26 3/15/2016 20 26 USA * 2014 F 150 38000 MC leak to booster TL* THE CONTACT OWNS A 2014 FORD F

150  WHILE DRIVING 45 MPH, THE BRAKE 

WARNING LIGHT ILLUMINATED AND BRAKE 

      735705 VOQ Ford chassis;service 

brakes;booster/hydroboo

st;brake pedal;master 

damage

cracked/fractured/split;fu

nction

Y 11931848 10839985 9/18/2015 3/8/2016 20 10 3/8/2016 20 10 USA *1FTFW1ET6EF 2014 F 150 10000 MC leak to booster LOST ALL BRAKING UNEXPECTEDLY   

BRAKE PEDAL WENT ALL THE WAY TO THE 

FLOOR AND I IMMEDIATELY HADE NO 

      735429 VOQ Ford chassis;service 

brakes;brake 

pedal;master cylinder

engine power loss of 

power;fluid level

insufficient fluid;function

Y 11931427 10838782 2/27/2016 3/1/2016 20 10 3/1/2016 20 10 USA *1FTFW1ET3EK 2014 F 150 13000 MC leak to booster TOOK GRANDKIDS TO SOCCER PRACTICE 

AND BRAKES FAILED   PUSHED PEDAL AND 

IT WENT TO FLOOR    PUMPED PEDAL AND 

      732892 VOQ Ford chassis;service 

brakes;booster/hydroboo

st;master cylinder

fluid level insufficient 

fluid;function

malfunction/inoperative;

Y 9434108 10818273 3/29/2015 1/12/2016 20 10 1/12/2016 20 10 USA *1FTFW1ET9EF 2014 F 150 20200 MC leak to booster BRAKES FAILURE AT 20,200 MILES  BRAKE 

BOOSTER AND MASTER CYLINDER FAILED 

WHILE PULLING OUT OF GARAGE  AFTER 
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723410 VOQ Ford chassis;service 

brakes;brake pedal

mod driving cond tion at 

cruise;mod driving 

condition wh le 

 

Y 3351254 10766291 9/19/2015 9/22/2015 20 10 9/22/2015 20 10 USA *1FTFW1CT1EK 2014 F 150 21500 MC leak to booster TRAVELLING AT HIGHWAY SPEEDS  LOW 

BRAKE FLUID INDICATOR CAME ON  PULLED 

OVER, TOPPED OFF BRAKE FLUID  HAD TO 

        720420 VOQ Ford chassis;service 

brakes;brake pedal

function

malfunction/inoperative;

mod driving cond tion

 

Y 3348106 10747875 7/25/2015 8/18/2015 20 17 8/18/2015 20 17 USA *1FTFW1ET0EF 2014 F 150 14000 MC leak to booster TL* THE CONTACT OWNS A 2014 FORD F

150  WHILE DRIVING AT AN UNKNOWN 

SPEED, THE BRAKE PEDAL WAS 

     719485 VOQ Ford chassis;service 

brakes;brake pedal

function

malfunction/inoperative;

mod driving cond tion

 

Y 3347114 10745004 7/30/2015 8/4/2015 20 10 8/4/2015 20 10 USA *1FTFX1ET7EF 2014 F 150 7900 MC leak to booster TL* THE CONTACT OWNS A 2014 FORD F

150  WHILE DRIVING AT 35 MPH, THE LOW 

BRAKE FLUID WARNING LIGHT 
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2014-16 F-150/Expedition/Navigator Master Cylinder Internal Failure

Search Date:  July 22, 2016

Reason for search: FoM brought in a concern regarding the number of F-150 Master Cylinders needing replacement and the parts   

with the failure mode being pedal to floor/loss of brakes.

Search Criteria: 2014-16 F-150, Expedition/Navigator

US, Canada, and Mexico only

AWS records only

Chassis>Service Brakes>Master Cylinder

Note:  an initial search was ran to update the 2013-15 F-150 Leak into Booster data.  When it was determined t    

needed to be looked at separately, I pulled those AWS records out, and expanded the search to includ      

date of Jan. 8, 2016 which was used for the update.  Keywords were used to sort through this data quic     

records were added to the records pulled out from the initial search.

Keywords used: internal

fail or failure

bypass or by pass or by-pass

component test

Total Number of Records: 330 Responsive to MC internal leak/bypass/fail

Vehicle and Model Year Totals:

2014 2015 2016 Total

F-150 110 71 138 319

Expedition n/a 5 0 5

Navigator n/a 1 5 6

Country Totals:

2014 2015 2016

Canada 14 7 2

Mexico 5 4 30

USA 91 66 111
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                s being on backorder,

                     hat MC's internally failing

                 e data prior to the start

                    ckly, and then the responsive
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From: 
Sent: 
To: 
Cc: 
Subject: 

Page, Kimberly (K.A.) 

Friday, August 19, 2016 2:55 PM 

Kapanowski, Martin C (M.C) 
Jones, Rick (W.P.); Gabrielli, Domenico (.); Michell, Steve (S.J.) 

2015-16 F-150/Expedition/Navigator MC Internal Bypass 

Marty- Yesterday afternoon, I was informed that the volume information I was given was inaccurate, so the actual 
R/lOOO's are not as bad as originally discussed. However, the trend is still the same. See below for the updated R/1000 
info. 

2014-16 F-150/Expedition/Navigator Master Cylinder Internal Failure 

R/1000 by Country and Model Year 

Mexico 
2015 MY 
volume: 

R/1000 = 

2016 MY 
volume: 

R/1000 = 

USA 
2015 MY 
volume: 

R/1000 = 

2016 MY 
volume: 

R/1000 = 

Canada 
2015 MY 
volume: 

R/1000 = 

2016 MY 
volume: 

R/1000 = 

Sorry for the error! 

:Kim Page 

4 
6532 
0.6124 

30 
11439 
2.6226 

66 
492303 
0.1341 

111 
456053 
0.2434 

7 
86659 
0.0808 

2 

99833 
0.0200 

responsive reports 

responsive reports 

responsive reports 

responsive reports 

responsive reports 

responsive reports 

Concern Analyst, Automotive Safety Office 





2015-16 F-150/Expedition/Navigator Master Cylinder Internal Failure

Search Date:  Oct. 6, 2016

Reason for search: Update to the AWS data in support of current CCRG Agenda item.    Item originally brought in by FoM as a c    

of F-150 Master Cylinder backorders, with the failure mode being pedal to floor/loss of brakes.

Search Criteria: 2015-16 F-150, Expedition/Navigator

US, Canada, and Mexico only

AWS records only (VOQ records were searched separately, on August 23, 2016, and updated as more are fo     

Chassis>Service Brakes>Master Cylinder

Keywords used: internal

fail or failure

bypass or by pass or by-pass

component test

bleeding down
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                       concern regarding the number

                 ound during CDR inbox processing)
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2015-16 F-150/Expedition/Navigator Master Cylinder Internal Failure

Row Labels 2015 R/1000 2016 R/1000

NA  MEXICO 0 23.25581395

CP  MEXICO 0 21.27659574

GR  MEXICO 0 17.54385965

BS  MEXICO 0 15.38461538

SO  MEXICO 0 13.38825953

BJ 0 12.44813278

CL  MEXICO 0 12.42236025

TM  MEXICO 0 12.19512195

CI  MEXICO 0 9.840098401

CH  MEXICO 0 8.230452675

SI  MEXICO 0 7.653061224

QA 0 6.369426752

QR  MEXICO 0 5.882352941

TA  MEXICO 40.26845638 4.62962963

CU  MEXICO 0 4.608294931

GJ  MEXICO 0 4.4345898

FL  FLORIDA 0.432321962 4.092854688

JA  MEXICO 0 4.055150041

DG  MEXICO 5.988023952 3.676470588

VL  MEXICO 0 3.597122302

NL  MEXICO 0 2.93255132

AL  ALABAMA 0.124254473 2.680027966

RI  RHODE ISLAND 0 2.466091245

TX  TEXAS 0.275027503 2.351291148

SC  SOUTH CAROLINA 0.331674959 2.037845706

AR  ARKANSAS 0.18178513 1.998909686

NV  NEVADA 0.41356493 1.944894652

TN  TENNESSEE 0.313315927 1.863064741

GA  GEORGIA 0.150285543 1.826105001

MS  MISSISSIPPI 0.319182892 1.754385965

LA  LOUISIANA 0.335852225 1.700840971

AZ  ARIZONA 0.386797318 1.647265539

NM  NEW MEXICO 0.3003003 1.386962552

OK  OKLAHOMA 0.306122449 1.370585134

NC  NORTH CAROLINA 0.153186275 1.258336479

KY  KENTUCKY 0 1.211754014

DF  MEXICO 0 1.162790698

IN  INDIANA 0.126214818 1.085540599

CA  CALIFORNIA 0.33460903 1.078617547

UT  UTAH 0.228310502 0.962834585

WY  WYOMING 0 0.945179584

MO  MISSOURI 0.076858043 0.894823789

ID  IDAHO 0 0.811249324

CT  CONNECTICUT 0 0.797448166

CO  COLORADO 0.74202325 0.788465871

HI  HAWAII 0.992063492 0.758150114

PA  PENNSYLVANIA 0.057981098 0.713412148

NJ  NEW JERSEY 0.18928639 0.575494402

KS  KANSAS 0 0.555247085

NE  NEBRASKA 0.176865936 0.494559842

VA  VIRGINIA 0.094768764 0.426196903

OR  OREGON 0.717703349 0.40371417

ME  MAINE 0 0.401284109

OH  OHIO 0.065841454 0.398361029

SD  SOUTH DAKOTA 0 0.390625

NH  NEW HAMPSHIRE 0 0.377073906

MD  MARYLAND 0.332612673 0.368324125

IL  ILLINOIS 0 0.31924403

NY  NEW YORK 0.073920757 0.311837346

IA  IOWA 0.142106011 0.294117647

WV  WEST VIRGINIA 0 0.288184438

WA  WASHINGTON 0.162074554 0.276701716

MI  MICHIGAN 0.129808316 0.249145786

MN  MINNESOTA 0 0.075591504

ZT  MEXICO 0 0

MH  MEXICO 0 0

DE  DELAWARE 0 0

BG  MEXICO 0 0

MT  MONTANA 0 0

YC 0 0

SL  MEXICO 0 0

PU  MEXICO 0 0

AK  ALASKA 0 0

VT  VERMONT 0 0

WI  WISCONSIN 0.197902236 0

ND  NORTH DAKOTA 0 0

EM  MEXICO 0 0

TL  MEXICO 0 0

OA  MEXICO 0 0

MA  MASSACHUSETTS 0.340425532 0

AG  MEXICO 0 0

MR  MEXICO 0 0

RQ16-001 000044 ER



;o 
e 
~ 
0 
0 

~ 
0, 

m 
;o 

~I MA • MEXICO 

CP • MEXICO ~ 

o~St:tjl)ll!ll:181: r! 

l I I I I I I I I I t! 
Glt - MElOCO ~ 
BS • MEXICO 

SO • MEXICO 

II I 

0.. - MEXICO 

TM - MEXICO 

O • MEXICO 

O< - MElOCO 

SI - MEXICO 

Qjl 

QR - MEXICO 

TA - MElOCO lll.-li,.t ....... .,..-4 
CU • MEXICO 

GJ • MEXICO 

R. - FlORDA 

JA • MEXICO 

00 - MEXICO 

\\. - MEXICO 

NL - MEXICO 

Al • ALABAMA 

RI · RHODE ISLAM> 

TX - TEXAS 

SC• SOU1" CARO UNA 

AA - MKANSAS 

Ml - fflV/JDA 

TN • TEMNE~II 

GA •GEORGilA 

MS • MISSS$1PP1 

LA · LOUISIANA 

AZ •MZONA 

NM • NEW MEXICO 

OK -OKUIHOMA 

NC • NORTH CAROL.NA 

tr:( • KBtTIJOCY 

0, - MElOCO 

IN - NOIA.NA 

CA • CALJ:ORMA 

UT• UTAH 

Wf - WfOMNG 

MO - MISSOURI 

10 - IOAHO 

CT· CONNECTIWT 

CO · COLORADO 

ti • HAWAII 

PA • PENN$YlV#HA 

NI • NEW JERSIEY 

KS · KANSAS 

NE - NEMJ6KA 

VA -VIRGINIA 

OR -OREGON 

ME • MANE 

OH - 0110 

$0 - SOUTHOAKOTA 

NH • NEW HAAFSHIIE 

Ml • MARYi.AND 

ll -1~01$ 

NY • NEWYORK 

IA• IOWi\ 

WI · WE.ST VIRGINA 

\NA • WASHINGlON 

M • MIOIGAH 

MN - MINNESOTA 

ZT - MEXICO 

MH • MEXICO 

OE · DELAWARE 

BG - MEXICO 

MT • MONTANA 

YC 

51. • MEXICO 

PU - MEXICO 

M •AlASKA 

VT- WRMONT 

W -W1SCONSIN 

ND • NORTHOAKOTA 

EM • MEXICO 

11. - MEXICO 

OA • MEXICO 

MA · MASSJC.HUSETIS 

M • MEXICO 

MR - MEXICO 

i 01 
iiU 

~ 

~ 
5i 
flO 

f. 
It 
ii 
~ 

§ 

i 
i 
i 
[ 
$1' -~ 
~ 

;1 
IJ 















MC interal leak/bypass/fail? y

Count of  VIN Model Year Sum of VEHICLES Model Year

Dealer Country and Engine 2015 2016 Grand Total Country Sold and Engine 2015 2016 Grand Total

CAN 7 11 18 CAN - CANADA 86659 125272 211931

2.7L DOHC 4V DI GT V6 GAS/FFV 1 1 T/KX - 3.5L V6 CYCLONE TIVCT 8140 8659 16799

3.5L V6 GTDI 4 7 11 T/MF - MOD 5.0L-4V DOHC SEFI NA 38084 60205 98289

MOD 5.0L-4V DOHC SEFI NA 3 3 6 T/UR - 3.5L V6 GTDI 28613 36908 65521

MEX 7 65 72 T/WQ - 2.7L DOHC 4V DI GT V6 GAS/FFV 11822 19500 31322

3.5L V6 CYCLONE TIVCT 2 2 MEX - MEXICO 6532 12359 18891

3.5L V6 GTDI 1 53 54 T/KX - 3.5L V6 CYCLONE TIVCT 794 3293 4087

MOD 5.0L-4V DOHC SEFI NA 6 10 16 T/MF - MOD 5.0L-4V DOHC SEFI NA 1715 2933 4648

USA 106 701 807 T/UR - 3.5L V6 GTDI 4023 6133 10156

2.7L DOHC 4V DI GT V6 GAS/FFV 18 14 32 USA - UNITED STATES 492303 559350 1051653

3.5L V6 CYCLONE TIVCT 5 7 12 T/KX - 3.5L V6 CYCLONE TIVCT 42575 65483 108058

3.5L V6 GTDI 54 367 421 T/MF - MOD 5.0L-4V DOHC SEFI NA 139868 153035 292903

MOD 5.0L-4V DOHC SEFI NA 29 313 342 T/UR - 3.5L V6 GTDI 200055 195768 395823

Grand Total 120 777 897 T/WQ - 2.7L DOHC 4V DI GT V6 GAS/FFV 109791 145064 254855

T/WX - MOD 5.4L-3V SOHC GAS/ESSEX 14 14

Grand Total 585494 696981 1282475
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2015-16 F-150/Expedition/Navigator Master Cylinder Internal Failure

Data Cut-off October 6, 2016

R/1000 by Country and Model Year

Table

Mexico Country 2015 MY 2016 MY

2015 MY 7      responsive reports Canada 0.0808 0.0878

volume: 6532 Mexico 1.0716 5.2593

R/1000 = 1.0716 USA 0.2153 1.2532

2016 MY 65      responsive reports

volume: 12359

R/1000 = 5.2593

USA

2015 MY 106      responsive reports

volume: 492303

R/1000 = 0.2153

2016 MY 701      responsive reports

volume: 559350

R/1000 = 1.2532

Canada

2015 MY 7      responsive reports

volume: 86659

R/1000 = 0.0808

2016 MY 11      responsive reports

volume: 125272

R/1000 = 0.0878
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State Reports Volume R/1000 Reports Volume R/1000

AK - ALASKA 0 1374 0 0 1234 0

AL - ALABAMA 1 8048 0.124254 23 8582 2.680028

AR - ARKANSAS 1 5501 0.181785 11 5503 1.99891

AZ - ARIZONA 3 7756 0.386797 15 9106 1.647266

CA - CALIFORNIA 16 47817 0.334609 71 65825 1.078618

CO - COLORADO 6 8086 0.742023 7 8878 0.788466

CT - CONNECTICUT 1900 0 2 2508 0.797448

DE - DELAWARE 0 1213 0 0 1470 0

FL - FLORIDA 11 25444 0.432322 131 32007 4.092855

GA - GEORGIA 3 19962 0.150286 44 24095 1.826105

HI - HAWAII 1 1008 0.992063 1 1319 0.75815

IA - IOWA 1 7037 0.142106 2 6800 0.294118

ID - IDAHO 3442 0 3 3698 0.811249

IL - ILLINOIS 13184 0 5 15662 0.319244

IN - INDIANA 1 7923 0.126215 10 9212 1.085541

KS - KANSAS 5902 0 3 5403 0.555247

KY - KENTUCKY 5286 0 8 6602 1.211754

LA - LOUISIANA 4 11910 0.335852 18 10583 1.700841

MA - MASSACHUSETTS 2 5875 0.340426 7569 0

MD - MARYLAND 2 6013 0.332613 3 8145 0.368324

ME - MAINE 1958 0 1 2492 0.401284

MI - MICHIGAN 3 23111 0.129808 7 28096 0.249146

MN - MINNESOTA 13065 0 1 13229 0.075592

MO - MISSOURI 1 13011 0.076858 13 14528 0.894824

MS - MISSISSIPPI 2 6266 0.319183 12 6840 1.754386

MT - MONTANA 0 2333 0 0 2155 0

NC - NORTH CAROLINA 2 13056 0.153186 20 15894 1.258336

ND - NORTH DAKOTA 0 3073 0 0 2523 0

NE - NEBRASKA 1 5654 0.176866 3 6066 0.49456

NH - NEW HAMPSHIRE 0 1973 0 1 2652 0.377074

NJ - NEW JERSEY 3 15849 0.189286 11 19114 0.575494

NM - NEW MEXICO 1 3330 0.3003 5 3605 1.386963

NV - NEVADA 1 2418 0.413565 6 3085 1.944895

NY - NEW YORK 1 13528 0.073921 5 16034 0.311837

OH - OHIO 1 15188 0.065841 7 17572 0.398361

OK - OKLAHOMA 3 9800 0.306122 13 9485 1.370585

OR - OREGON 3 4180 0.717703 2 4954 0.403714

PA - PENNSYLVANIA 1 17247 0.057981 14 19624 0.713412

RI - RHODE ISLAND 0 659 0 2 811 2.466091

SC - SOUTH CAROLINA 2 6030 0.331675 14 6870 2.037846

SD - SOUTH DAKOTA 2969 0 1 2560 0.390625

TN - TENNESSEE 3 9575 0.313316 20 10735 1.863065

TX - TEXAS 21 76356 0.275028 171 72726 2.351291

UT - UTAH 1 4380 0.228311 5 5193 0.962835

VA - VIRGINIA 1 10552 0.094769 6 14078 0.426197

VT - VERMONT 0 1177 0 0 1525 0

WA - WASHINGTON 1 6170 0.162075 2 7228 0.276702

WI - WISCONSIN 2 10106 0.197902 10933 0

WV - WEST VIRGINIA 3388 0 1 3470 0.288184

WY - WYOMING 1218 0 1 1058 0.94518

Grand Total 492303 456053

2015 2016
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State Reports Volume R/1000 Reports Volume R/1000

AK - ALASKA 0 1374 0 0 1234 0

AL - ALABAMA 1 8048 0.124254 23 8582 2.680028

AR - ARKANSAS 1 5501 0.181785 11 5503 1.99891

AZ - ARIZONA 3 7756 0.386797 15 9106 1.647266

CA - CALIFORNIA 16 47817 0.334609 71 65825 1.078618

CO - COLORADO 6 8086 0.742023 7 8878 0.788466

CT - CONNECTICUT 1900 0 2 2508 0.797448

DE - DELAWARE 0 1213 0 0 1470 0

FL - FLORIDA 11 25444 0.432322 131 32007 4.092855

GA - GEORGIA 3 19962 0.150286 44 24095 1.826105

HI - HAWAII 1 1008 0.992063 1 1319 0.75815

IA - IOWA 1 7037 0.142106 2 6800 0.294118

ID - IDAHO 3442 0 3 3698 0.811249

IL - ILLINOIS 13184 0 5 15662 0.319244

IN - INDIANA 1 7923 0.126215 10 9212 1.085541

KS - KANSAS 5902 0 3 5403 0.555247

KY - KENTUCKY 5286 0 8 6602 1.211754

LA - LOUISIANA 4 11910 0.335852 18 10583 1.700841

MA - MASSACHUSETTS 2 5875 0.340426 7569 0

MD - MARYLAND 2 6013 0.332613 3 8145 0.368324

ME - MAINE 1958 0 1 2492 0.401284

MI - MICHIGAN 3 23111 0.129808 7 28096 0.249146

MN - MINNESOTA 13065 0 1 13229 0.075592

MO - MISSOURI 1 13011 0.076858 13 14528 0.894824

MS - MISSISSIPPI 2 6266 0.319183 12 6840 1.754386

MT - MONTANA 0 2333 0 0 2155 0

NC - NORTH CAROLINA 2 13056 0.153186 20 15894 1.258336

ND - NORTH DAKOTA 0 3073 0 0 2523 0

NE - NEBRASKA 1 5654 0.176866 3 6066 0.49456

NH - NEW HAMPSHIRE 0 1973 0 1 2652 0.377074

NJ - NEW JERSEY 3 15849 0.189286 11 19114 0.575494

NM - NEW MEXICO 1 3330 0.3003 5 3605 1.386963

NV - NEVADA 1 2418 0.413565 6 3085 1.944895

NY - NEW YORK 1 13528 0.073921 5 16034 0.311837

OH - OHIO 1 15188 0.065841 7 17572 0.398361

OK - OKLAHOMA 3 9800 0.306122 13 9485 1.370585

OR - OREGON 3 4180 0.717703 2 4954 0.403714

PA - PENNSYLVANIA 1 17247 0.057981 14 19624 0.713412

RI - RHODE ISLAND 0 659 0 2 811 2.466091

SC - SOUTH CAROLINA 2 6030 0.331675 14 6870 2.037846

SD - SOUTH DAKOTA 2969 0 1 2560 0.390625

TN - TENNESSEE 3 9575 0.313316 20 10735 1.863065

TX - TEXAS 21 76356 0.275028 171 72726 2.351291

UT - UTAH 1 4380 0.228311 5 5193 0.962835

VA - VIRGINIA 1 10552 0.094769 6 14078 0.426197

VT - VERMONT 0 1177 0 0 1525 0

WA - WASHINGTON 1 6170 0.162075 2 7228 0.276702

WI - WISCONSIN 2 10106 0.197902 10933 0

WV - WEST VIRGINIA 3388 0 1 3470 0.288184

WY - WYOMING 1218 0 1 1058 0.94518

AG - MEXICO 70 0 114 0

BG - MEXICO 67 0 246 0

BJ 137 0 3 241 12.44813

2015 2016
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BS - MEXICO 59 0 2 130 15.38462

CH - MEXICO 136 0 2 243 8.230453

CI - MEXICO 377 0 8 813 9.840098

CL - MEXICO 42 0 2 161 12.42236

CP - MEXICO 21 0 1 47 21.2766

CU - MEXICO 349 0 3 651 4.608295

DF - MEXICO 840 0 2 1720 1.162791

DG - MEXICO 1 167 5.988024 1 272 3.676471

EM - MEXICO 612 0 1042 0

GJ - MEXICO 205 0 2 451 4.43459

GR - MEXICO 37 0 1 57 17.54386

JA - MEXICO 641 0 5 1233 4.05515

MH - MEXICO 163 0 378 0

MR - MEXICO 46 0 70 0

NA - MEXICO 24 0 1 43 23.25581

NL - MEXICO 408 0 2 682 2.932551

OA - MEXICO 149 0 181 0

PU - MEXICO 228 0 277 0

QA 99 0 1 157 6.369427

QR - MEXICO 82 0 1 170 5.882353

SI - MEXICO 180 0 3 392 7.653061

SL - MEXICO 63 0 162 0

SO - MEXICO 480 0 13 971 13.38826

TA - MEXICO 6 149 40.26846 1 216 4.62963

TL - MEXICO 20 0 41 0

TM - MEXICO 188 0 5 410 12.19512

VL - MEXICO 293 0 2 556 3.597122

YC 171 0 185 0

ZT - MEXICO 29 0 47 0
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Updated with Oct. 6, 2016 data

 Dealer Country USA

MC interal leak/bypass/fail? y

Count of  VIN Column Labels

Row Labels 2015 2016 Grand Total

AL 1 23 24

AR 1 11 12

AZ 3 15 18

CA 16 71 87

CO 6 7 13

CT 2 2

FL 11 131 142

GA 3 44 47

HI 1 1 2

IA 1 2 3

ID 3 3

IL 5 5

IN 1 10 11

KS 3 3

KY 8 8

LA 4 18 22

MA 2 2

MD 2 3 5

ME 1 1

MI 3 7 10

MN 1 1

MO 1 13 14

MS 2 12 14

NC 2 20 22

NE 1 3 4

NH 1 1

NJ 3 11 14

NM 1 5 6

NV 1 6 7

NY 1 5 6

OH 1 7 8

OK 3 13 16

OR 3 2 5

PA 1 14 15

RI 2 2

SC 2 14 16

SD 1 1

TN 3 20 23

TX 21 171 192

UT 1 5 6

VA 1 6 7

WA 1 2 3

WI 2 2

WV 1 1

WY 1 1

Grand Total 106 701 807
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Updated with Oct. 6, 2016 data

 Dealer Country MEX

MC interal leak/bypass/fail? y

Count of  VIN Column Labels

Row Labels 2015 2016 Grand Total

BJ 3 3

BS 2 2

CH 2 2

CI 8 8

CL 2 2

CP 1 1

CU 3 3

DF 2 2

DG 1 1 2

GJ 2 2

GR 1 1

JA 5 5

NL 2 2

SI 3 3

SO 13 13

TA 6 1 7

TM 5 5

VL 2 2

(blank) 3 3

QA 1 1

NA 1 1

SL 1 1

QR 1 1

Grand Total 7 65 72
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Production 

Month

Reports Production 

Volume

R/1000 Reports Production 

Volume

R/1000 Reports Production 

Volume

R/1000 Reports Production 

Volume

R/1000

2014-01 18 0 13 0 #DIV/0! 0 31 0 Pre-production vehicle

2014-02 37 0 7 0 #DIV/0! 0 44 0

2014-03 #DIV/0! #DIV/0! 5 0 0 5 0

2014-04 45 0 27 0 22 0 0 94 0

2014-05 #DIV/0! #DIV/0! 68 0 0 68 0

2014-06 28 0 27 0 #DIV/0! 0 55 0

2014-07 32 0 63 0 70 0 0 165 0

2014-08 2123 0 464 0 113 0 0 2700 0

2014-09 6101 0 1 1699 0.588581519 43 0 1 7843 0.127502231

2014-10 5989 0 1858 0 2733 0 0 10580 0

2014-11 3324 0 1265 0 1 9130 0.109529025 1 13719 0.07289161

2014-12 3027 0 1177 0 5 13634 0.366730233 5 17838 0.280300482

2015-01 4483 0 1107 0 1 20672 0.048374613 1 26262 0.038077831

2015-02 5197 0 1532 0 2 29956 0.066764588 2 36685 0.054518195

2015-03 1 5460 0.183150183 1845 0 7 46192 0.151541392 8 53497 0.149541096

2015-04 2 4675 0.427807487 1682 0 14 49986 0.280078422 16 56343 0.283974939

2015-05 3 4333 0.692360951 1593 0 4 55560 0.07199424 7 61486 0.113847055

2015-06 5896 0 958 0 16 54750 0.292237443 16 61604 0.259723395

2015-07 2374 0 1 571 1.751313485 7 56046 0.124897406 8 58991 0.135613907

2015-08 4854 0 1 1038 0.963391137 6 66710 0.089941538 7 72602 0.096416077

2015-09 5424 0 1064 0 13 65347 0.198937977 13 71835 0.180970279

2015-10 5339 0 3 1393 2.153625269 56 64962 0.862042425 59 71694 0.822941948

2015-11 5366 0 1227 0 146 62114 2.350516792 146 68707 2.124965433

2015-12 5117 0 1043 0 105 53819 1.950983853 105 59979 1.750612714

2016-01 5461 0 1345 0 218 59742 3.649024137 218 66548 3.275830979

2016-02 6390 0 1 1267 0.789265983 178 65438 2.720132033 179 73095 2.448867912

2016-03 5832 0 1308 0 38 67390 0.563881882 38 74530 0.509861801

2016-04 6327 0 1271 0 30 62308 0.481479104 30 69906 0.429147713

2016-05 4706 0 704 0 22 55922 0.3934051 22 61332 0.35870345

2016-06 #DIV/0! #DIV/0! 14 63957 0.218897071 14 63957 0.218897071

2016-07 #DIV/0! #DIV/0! 33190 0 0 33190 0

2016-08 1 66737 66737

2016-09 56644 56644

Expedition Navigator F-150 Total
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Production 

Month

Expedition 

Reports

Production 

Volume

Expedition 

R/1000

Navigator 

Reports

Production 

Volume

Navigator 

R/1000

KTP Reports KTP Prod 

Volume

KTP R/1000 DTP Reports DTP Prod 

Volume

DTP R/1000 KCAP 

Reports

KCAP Prod 

Volume

KCAP R/1000 F-150 

Reports

Total F-150 

Volume

F-150 R/1000 Total Reports Production 

Volume

Total R/1000

2014-01 18 0 13 0 0 31 0 #DIV/0! #DIV/0! 0 0 #DIV/0! 0 31 0 Pre-production vehicle

2014-02 37 0 7 0 0 44 0 #DIV/0! #DIV/0! 0 0 #DIV/0! 0 44 0

2014-03 #DIV/0! #DIV/0! 0 0 #DIV/0! 5 0 #DIV/0! 0 5 0 0 5 0

2014-04 45 0 27 0 0 72 0 22 0 #DIV/0! 0 22 0 0 94 0

2014-05 #DIV/0! #DIV/0! 0 0 #DIV/0! 68 0 #DIV/0! 0 68 0 0 68 0

2014-06 28 0 27 0 0 55 0 #DIV/0! #DIV/0! 0 0 #DIV/0! 0 55 0

2014-07 26 0 61 0 0 87 0 70 0 #DIV/0! 0 70 0 0 157 0

2014-08 1627 0 464 0 0 2091 0 98 0 15 0 0 113 0 0 2204 0

2014-09 5689 0 1 1674 0.597371565 1 7363 0.135814206 #DIV/0! 43 0 0 43 0 1 7406 0.135025655

2014-10 5559 0 1835 0 0 7394 0 2683 0 45 0 0 2728 0 0 10122 0

2014-11 3137 0 1252 0 0 4389 0 1 9063 0.11033874 60 0 1 9123 0.109613066 1 13512 0.074008289

2014-12 2788 0 1114 0 0 3902 0 5 13151 0.380199224 6 0 5 13157 0.380025842 5 17059 0.293100416

2015-01 3478 0 1048 0 0 4526 0 1 19934 0.050165546 #DIV/0! 1 19934 0.050165546 1 24460 0.040883074

2015-02 4274 0 1493 0 0 5767 0 2 26342 0.075924379 3210 0 2 29552 0.067677315 2 35319 0.056626745

2015-03 1 4643 0.215377988 1809 0 1 6452 0.154990701 5 30430 0.164311535 2 15215 0.131449228 7 45645 0.153357432 8 52097 0.153559706

2015-04 2 4123 0.485083677 1649 0 2 5772 0.346500347 7 29067 0.240822926 7 20506 0.341363503 14 49573 0.282411797 16 55345 0.289095673

2015-05 3 3877 0.773794171 1534 0 3 5411 0.554426169 29540 0 4 25215 0.158635733 4 54755 0.073052689 7 60166 0.116344779

2015-06 5145 0 891 0 0 6036 0 9 28689 0.313709087 7 25075 0.279162512 16 53764 0.297596905 16 59800 0.267558528

2015-07 1371 0 1 571 1.751313485 1 1942 0.514933059 3 30056 0.099813681 4 25331 0.157909281 7 55387 0.126383447 8 57329 0.139545431

2015-08 3159 0 1 983 1.017293998 1 4142 0.241429261 1 35408 0.028242205 5 30594 0.163430738 6 66002 0.090906336 7 70144 0.099794708

2015-09 4040 0 1028 0 0 5068 0 4 34334 0.116502592 9 30491 0.295169066 13 64825 0.200539915 13 69893 0.185998598

2015-10 4404 0 3 1222 2.454991817 3 5626 0.533238535 49 35590 1.376791233 7 28414 0.246357429 56 64004 0.874945316 59 69629 0.847348088

2015-11 4254 0 1021 0 0 5275 0 102 32104 3.177174184 44 29569 1.488044912 146 61673 2.367324437 146 66948 2.180797037

2015-12 4406 0 898 0 0 5304 0 47 28043 1.675997575 58 25341 2.288781027 105 53384 1.966881463 105 58688 1.789122137

2016-01 4372 0 1203 0 0 5575 0 108 30910 3.494014882 110 27742 3.965107058 218 58652 3.7168383 218 64227 3.394211157

2016-02 4821 0 1 1131 0.884173298 1 5952 0.168010753 83 32539 2.550785212 95 32104 2.959132818 178 64643 2.753585075 179 70595 2.535590339

2016-03 3875 0 1283 0 0 5158 0 17 34796 0.488561904 21 32081 0.654593061 38 66877 0.568207306 38 72035 0.527521344

2016-04 4654 0 1084 0 0 5738 0 18 31039 0.57991559 12 30242 0.396799153 30 61281 0.489548147 30 67013 0.447674332

2016-05 3735 0 435 0 0 4170 0 15 32063 0.467828962 7 23380 0.299401198 22 55443 0.396803925 22 59614 0.369040829

2016-06 #DIV/0! #DIV/0! 0 0 #DIV/0! 8 32912 0.243072436 6 30478 0.196863311 14 63390 0.220855024 14 63390 0.220855024

2016-07 #DIV/0! #DIV/0! 0 0 #DIV/0! 16592 0 1 15863 0.063039778 1 32455 0.030811893 1 25370 0.039416634

2016-08 35312 30850 0 66162

2016-09 29280 27123 0 56403

Expedition Navigator F-150 Total Total

KTP KTP Total DTP KCAP

F-150 F-150
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2015-16 F-150/Expedition/Navigator Master Cylinder Internal Failure

Data Cut-off October 6, 2016

R/1000 Breakdown for Engine and Model Year for each Country

Country/Powertrain

USA 2015 MY 2016 MY Engine 2015 MY 2016 MY

3.5L V6 GTDI 0.2699 1.8747 3.5L V6 GTDI 0.2536 1.7880

5.0L V8 Flex Fuel 0.2073 2.0453 5.0L V8 Flex Fuel 0.2115 1.5081

3.5L V6 Flex Fuel 0.1174 0.1069 3.5L V6 Flex Fuel 0.0971 0.1162

2.7L V6 GTDI 0.1275 0.0965 2.7L V6 GTDI 0.1480 0.0911

Mexico

3.5L V6 GTDI 0.2486 8.6418

5.0L V8 Flex Fuel 3.4985 3.4095

3.5L V6 Flex Fuel 0.0000 0.6073

2.7L V6 GTDI n/a n/a

Canada

3.5L V6 GTDI 0.1398 0.1897

5.0L V8 Flex Fuel 0.0788 0.0498

3.5L V6 Flex Fuel 0.0000 0.0000

2.7L V6 GTDI 0.0000 0.0513

Country Engine MY R/1000

USA 3.5L V6 GTDI 2015 0.2699

USA 5.0L V8 Flex Fuel 2015 0.2073

USA 3.5L V6 Flex Fuel 2015 0.1174

USA 2.7L V6 GTDI 2015 0.1275

Mexico 3.5L V6 GTDI 2015 0.2486

Mexico 5.0L V8 Flex Fuel 2015 3.4985

Mexico 3.5L V6 Flex Fuel 2015 0.0000

Canada 3.5L V6 GTDI 2015 0.1398

Canada 5.0L V8 Flex Fuel 2015 0.0788

Canada 3.5L V6 Flex Fuel 2015 0.0000

Canada 2.7L V6 GTDI 2015 0.0000

USA 3.5L V6 GTDI 2016 1.8747

USA 5.0L V8 Flex Fuel 2016 2.0453

USA 3.5L V6 Flex Fuel 2016 0.1069

USA 2.7L V6 GTDI 2016 0.0965

Mexico 3.5L V6 GTDI 2016 8.6418

Mexico 5.0L V8 Flex Fuel 2016 3.4095

Mexico 3.5L V6 Flex Fuel 2016 0.6073

Canada 3.5L V6 GTDI 2016 0.1897

Canada 5.0L V8 Flex Fuel 2016 0.0498

Canada 3.5L V6 Flex Fuel 2016 0.0000

Canada 2.7L V6 GTDI 2016 0.0513
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2014-16 F-150/Expedition/Navigator Master Cylinder Internal Failure

3.5L V6 GTDI Breakdown by Country

For US: For Mexico For Canada

2015 MY 59      responsive reports 2015MY 54 reports 2015MY 1 reports 2015MY 4     reports

volume: 232691 volume: 200055 volume: 4023 volume: 28613

R/1000 = 0.2536 R/1000 = 0.2699 R/1000 = 0.2486 R/1000 = 0.1398

2016 MY 427      responsive reports 2016MY 367 reports 2016MY 53 reports 2016MY 7     reports

volume: 238809 volume: 195768 volume: 6133 volume: 36908

R/1000 = 1.7880 R/1000 = 1.8747 R/1000 = 8.6418 R/1000 = 0.1897

5.0L V8 Flex Fuel

For US: For Mexico For Canada

2015 MY 38      responsive reports 2015MY 29 reports 2015MY 6 reports 2015MY 3     reports

volume: 179667 volume: 139868 volume: 1715 volume: 38084

R/1000 = 0.2115 R/1000 = 0.2073 R/1000 = 3.4985 R/1000 = 0.0788

2016 MY 326      responsive reports 2016MY 313 reports 2016MY 10 reports 2016MY 3     reports

volume: 216173 volume: 153035 volume: 2933 volume: 60205

R/1000 = 1.5081 R/1000 = 2.0453 R/1000 = 3.4095 R/1000 = 0.0498

3.5L V6 Flex Fuel

For US: For Mexico For Canada

2015 MY 5      responsive reports 2015MY 5 reports 2015MY 0 reports 2015MY 0     reports

volume: 51509 volume: 42575 volume: 794 volume: 8140

R/1000 = 0.0971 R/1000 = 0.1174 R/1000 = 0.0000 R/1000 = 0.0000

2016 MY 9      responsive reports 2016MY 7 reports 2016MY 2 reports 2016MY 0     reports

volume: 77435 volume: 65483 volume: 3293 volume: 8659

R/1000 = 0.1162 R/1000 = 0.1069 R/1000 = 0.6073 R/1000 = 0.0000

2.7L V6 GTDI

For US: For Mexico For Canada

2015 MY 18      responsive reports 2015MY 14 reports 2015MY n/a reports 2015MY 0     reports

volume: 121613 volume: 109791 volume: n/a volume: 11822

R/1000 = 0.1480 R/1000 = 0.1275 R/1000 = n/a R/1000 = 0.0000

2016 MY 15      responsive reports 2016MY 14 reports 2016MY n/a reports 2016MY 1     reports

volume: 164564 volume: 145064 volume: n/a volume: 19500

R/1000 = 0.0911 R/1000 = 0.0965 R/1000 = n/a R/1000 = 0.0513
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Country Sold MEX - MEXICO

Sum of VEHICLES Column Labels

Row Labels 2015 2016 Grand Total

AG - MEXICO 70 114 184

BG - MEXICO 67 246 313

BJ 137 241 378

BS - MEXICO 59 130 189

CH - MEXICO 136 243 379

CI - MEXICO 377 813 1190

CL - MEXICO 42 161 203

CP - MEXICO 21 47 68

CU - MEXICO 349 651 1000

DF - MEXICO 840 1720 2560

DG - MEXICO 167 272 439

EM - MEXICO 612 1042 1654

GJ - MEXICO 205 451 656

GR - MEXICO 37 57 94

JA - MEXICO 641 1233 1874

MH - MEXICO 163 378 541

MR - MEXICO 46 70 116

NA - MEXICO 24 43 67

NL - MEXICO 408 682 1090

OA - MEXICO 149 181 330

PU - MEXICO 228 277 505

QA 99 157 256

QR - MEXICO 82 170 252

SI - MEXICO 180 392 572

SL - MEXICO 63 162 225

SO - MEXICO 480 971 1451

TA - MEXICO 149 216 365

TL - MEXICO 20 41 61

TM - MEXICO 188 410 598

VL - MEXICO 293 556 849

YC 171 185 356

ZT - MEXICO 29 47 76

Grand Total 6532 12359 18891
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Sum of VEHICLES Column Labels

Contry 2015 2016 Grand Total

CAN - CANADA 86659 125272 211931

MEX - MEXICO 6532 12359 18891

USA - UNITED STATES 492303 559350 1051653

Grand Total 585494 696981 1282475
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Sum of VEHICLES Column Labels

Row Labels B3 - EXPEDITION B4 - NAVIGATOR F6 - F SERIES P221 Grand Total

2014-01 18 13 31

2014-02 37 7 44

2014-03 5 5

2014-04 45 27 22 94

2014-05 68 68

2014-06 28 27 55

2014-07 32 63 70 165

2014-08 2123 464 113 2700

2014-09 6101 1699 43 7843

2014-10 5989 1858 2733 10580

2014-11 3324 1265 9130 13719

2014-12 3027 1177 13634 17838

2015-01 4483 1107 20672 26262

2015-02 5197 1532 29956 36685

2015-03 5460 1845 46192 53497

2015-04 4675 1682 49986 56343

2015-05 4333 1593 55560 61486

2015-06 5896 958 54750 61604

2015-07 2374 571 56046 58991

2015-08 4854 1038 66710 72602

2015-09 5424 1064 65347 71835

2015-10 5339 1393 64962 71694

2015-11 5366 1227 62114 68707

2015-12 5117 1043 53819 59979

2016-01 5461 1345 59742 66548

2016-02 6390 1267 65438 73095

2016-03 5832 1308 67390 74530

2016-04 6327 1271 62308 69906

2016-05 4706 704 55922 61332

2016-06 63957 63957

2016-07 33190 33190

2016-08 66737 66737

2016-09 56644 56644

Grand Total 107958 27548 1183260 1318766
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 Model Year (All)

MC interal leak/bypass/fail? y

Count of  VIN Column Labels

Row Labels EXPEDITION F-150 NAVIGATOR Grand Total

2014

Sep 1 1

Nov 1 1

Dec 5 5

2015

Jan 1 1

Feb 2 2

Mar 1 7 8

Apr 2 14 16

May 3 4 7

Jun 16 16

Jul 7 1 8

Aug 6 1 7

Sep 13 13

Oct 56 3 59

Nov 146 146

Dec 105 105

2016

Jan 218 218

Feb 178 1 179

Mar 38 38

Apr 30 30

May 22 22

Jun 14 14

Aug 1 1

Grand Total 6 884 7 897
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Selection Summary

source syst  VOQ Ford; 

make Ford LM; 

model year 2016; 2015; 2014; 

vehicle line EXPEDITION; F-150; NAVIGATOR; 

commodity chassis; 

commodity service brakes; 

Selections chassis - service brakes -> Total

Search date:  August 23, 2016

Disclaimer: 

This data is for use as one of several potential awareness indicators for the 

Ford Motor Co. Enhanced Concern Identification System.It is unverified, draft,

summary data generated from a computer word search of customer and technician 

symptom comments.Supplier data, technician and customer comments are unverified 

and actual root cause of any potential issue is not established by this summary
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2015-16 F-150/Expedition/Navigator Master Cylinder Internal Failure

Data Cut-off October 6, 2016

R/1000 by Country and Model Year

Table

Mexico Country 2015 MY 2016 MY

2015 MY 7      responsive reports Canada #REF! #REF!

volume: 6532 Mexico 1.0716 5.2593

R/1000 = 1.0716 USA 0.2153 #REF!

2016 MY 65      responsive reports

volume: 12359

R/1000 = 5.2593

USA

2015 MY 106      responsive reports

volume: 492303

R/1000 = 0.2153

2016 MY 701      responsive reports

volume: #REF!

R/1000 = #REF!

Canada

2015 MY 7      responsive reports

volume: #REF!

R/1000 = #REF!

2016 MY 11      responsive reports

volume: #REF!

R/1000 = #REF!
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Item No ODI No ManufacturModel Yr Make Model Vin Failure Date Letter Date NHTSA File City State Miles Accident Injured Fire Deaths Occurence Part Name Summary Complaint TPo ice RepoPurch DateOriginal Ow eAnti BrakesCruise ConNumber of Drive Train  Fuel SysteFuel Type Transmissi  Vehicle Spe DOT  Tire Size LOC of TireTire Failure Original Eq Manufactur  Child Seat T

8 10743473 Ford Motor 2015 FORD F 150 1FTEW1EG6FF 22 Apr 15 25 Jul 15 25 Jul 15 PROSPECT KY 3000 N 0 N 0 cruise SERVICE BRAKES THE TRUCK IS EQUIPPED WITH ADAPTIVE CRU        IVOQ N N N N 70

78 10839666 Ford Motor 2015 FORD F 150 1FTEW1EG7FF 9 Jan 16 3 Mar 16 3 Mar 16 MARTINSVILLE IN 4000 N N cruise SERVICE BRAKES I RECEIVED A RECALL NOTICE FROM FORD TEL                                             IVOQ N N N N 65

80 10839988 Ford Motor 2015 FORD F 150 1FTEW1EG9FF 30 May 15 4 Mar 16 4 Mar 16 SAN CARLOS CA 980 N N fade SERVICE BRAKES SAW RECENT NEWS ARTICLE ABOUT F150 BRA                                         IVOQ N N N N

88 10865400 Ford Motor 2015 FORD F 150 1FTEW1EG8FF 10 May 16 ######## ######## BEL AIR MD 7700 N N Noise SERVICE BRAKES  I PURCHASED A NEW 2015 FORD F 150 SUPER  IVOQ N N N N 10

97 10874863 Ford Motor 2015 FORD F 150 1FTNF1C87FK 16 Jun 16 17 Jun 16 17 Jun 16 CHARLOTTE NC 8000 N N warning lighSERVICE BRAKES `CHECK BRAKE OR CHECK BRAKE CONTROLLE          IVOQ N N N N 0

102 10876359 Ford Motor 2015 FORD F 150 1FTEW1EGXFF 22 Jun 16 24 Jun 16 24 Jun 16 LEES SUMMIT MO 29095 N N floor SERVICE BRAKES BRAKES WENT OUT WHILE DRIVING   PEDAL W                                         IVOQ N N N N 55

104 10881590 Ford Motor 2015 FORD F 150 1FTEW1EG7FF 22 Jun 16 29 Jun 16 29 Jun 16 NAVARRE FL 15000 N N floor SERVICE BRAKES COMPLETE BRAKE FAILURE  BRAKE FLUID LOW                                         IVOQ N N N N 50

110 10887857 Ford Motor 2015 FORD F 150 1FTFX1EFXFF 10 Jul 16 22 Jul 16 22 Jul 16 BRAZIL IN 29122 N N warning lighSERVICE BRAKES  DRIVING ON INTERRSTATE 70 AT 65 MPH I HAD        IVOQ N N N N 65

117 10891826 Ford Motor 2015 FORD F 150 1FTEW1EG0FF 8 Jul 16 30 Jul 16 30 Jul 16 ANNAPOLIS MD 19000 N N failed SERVICE BRAKES I WAS DRIVING TO WORK AT ~65MPH DURING                                       IVOQ N N N N 65

121 10894688 Ford Motor 2015 FORD F 150 1FTEW1EG5FF 8 Aug 16 10 Aug 16 10 Aug 16 LEWISTON ID 32000 N N floor SERVICE BRAKES  LOW BRAKE FLUID LIGHT CAME ON WITH IN ON                           IVOQ N N N N 35

123 10898079 Ford Motor 2015 FORD F 150 1FTEW1EG4FK 3 Aug 16 23 Aug 16 23 Aug 16 SCOTTSDALE AZ N N floor SERVICE BRAKES I WAS DRIVING THE VEHICLE WHEN ITS DIAGN                        IVOQ N N N N 55

125 10906930 Ford Motor 2015 FORD F 150 1FTEW1E8XFK 29 Aug 16 15 Sep 16 15 Sep 16 SHREVEPORT LA 9600 N N floor SERVICE BRAKES TL* THE CONTACT OWNS A 2015 FORD F 150  W             EVOQ N N N N 70

129 10913707 Ford Motor 2015 FORD F 150 1FTEW1EG1FK 13 Jul 16 4 Oct 16 4 Oct 16 SHORELINE WA 5000 N N No action SERVICE BRAKES HAD MY BOAT TRAILER (9000LBS WITH ELECTR     IVOQ N N N N 5

134 10723529 Ford Motor 2015 FORD F 150 2 Jun 15 4 Jun 15 4 Jun 15 PLATE CITY MO 3000 N 0 N 0 cruise SERVICE BRAKES WHEN DRIVING AT NIGHT IN THE FAR LEFT LAN          IVOQ N N N N 72

136 10734951 Ford Motor 2015 FORD F 150 1FTEW1EG3FK 7 Jul 15 18 Jul 15 18 Jul 15 MIAMI FL 1950 N 0 N 0 floor SERVICE BRAKES AS I PULLED OUT OF MY DRIVEWAY AND CAME                     IVOQ N N N N 25

165 10786205 Ford Motor 2015 FORD F 150 1FTEW1EG1FF 2 Oct 15 26 Oct 15 26 Oct 15 STORY CITY IA 5000 N N ACC SERVICE BRAKES MY 2015 FORD F150 PLATINUM HAS HAD THE FO      IVOQ N N N N 6 4WD FI GS 70

202 10836611 Ford Motor 2015 FORD F 150 1FTEX1C88FK 24 Jan 16 17 Feb 16 17 Feb 16 SAN ANTONIO TX 6000 Y 1 N No braking SERVICE BRAKES TL* THE CONTACT OWNS A 2015 FORD F 150  W     EVOQ N N N N 20

210 10862077 Ford Motor 2015 FORD F 150 1FTEX1CP8FF 10 Nov 15 28 Apr 16 28 Apr 16 RICHMOND VA 15000 N N Noise SERVICE BRAKES  NEW 2015 F150 ACCELERATES AND DECELERA                                        IVOQ N N N N 40

223 10881727 Ford Motor 2015 FORD F 150 1FFTEW1EG2F 17 Jun 16 30 Jun 16 30 Jun 16 PRYOR OK 20000 N N Tra ler brakSERVICE BRAKES WHILE ON VACATION AND TOWING A 16' ENCLO           IVOQ N N N N 0

225 10883923 Ford Motor 2015 FORD F 150 1FTFW1EG8FF 10 Jul 16 11 Jul 16 11 Jul 16 OLATHE KS 18000 N N cruise SERVICE BRAKES MY GIRLFRIEND AND I WERE DRIVING DOWN T                       IVOQ N N N N 70

227 10888026 Ford Motor 2015 FORD F 150 1FTEW1CG0FF 20 Jul 16 24 Jul 16 24 Jul 16 SPRING TX 5600 N N floor SERVICE BRAKES I WAS ON MY WAY TO WORK ONE MORNING W                               IVOQ N N N N 50

232 10894844 Ford Motor 2015 FORD F 150 1FTEW1EG3FF 9 Aug 16 10 Aug 16 10 Aug 16 MYERSVILLE MD 43000 N N floor SERVICE BRAKES BRAKE PEDAL DROPPED TO FLOOR AND SIGNI                                       IVOQ N N N N 55

242 10852685 Ford Motor 2016 FORD F 150 1FTEW1EGXGF 19 Mar 16 31 Mar 16 31 Mar 16 BLOOMFIELD HIMI 1500 N N cruise SERVICE BRAKES MY 2016 F150 HAS ADAPTIVE CRUISE CONTROL                                    IVOQ N N N N 75

249 10862418 Ford Motor 2016 FORD F 150 1FTEW1CG0GF 29 Apr 16 1 May 16 1 May 16 MIAMI FL 3259 N N Down SERVICE BRAKES THE PICKUP TRUCK IS NO OLDER THAN 3 MON                                      IVOQ N N N N 45

258 10872737 Ford Motor 2016 FORD F 150 1FTEW1EG7GF 6 Jun 16 6 Jun 16 6 Jun 16 OCALA FL 7500 N N floor SERVICE BRAKES  BRAKES COMPLETELY FAIL WHEN I PUSHED TH                                            IVOQ N N N N 65

262 10876088 Ford Motor 2016 FORD F 150 1FTEW1EF5GF 23 Jun 16 23 Jun 16 23 Jun 16 CANTONMENT FL 6500 N N failed SERVICE BRAKES  6500 MILES ON NEW VEHICLE AND BRAKES CO  IVOQ N N N N 60

268 10883442 Ford Motor 2016 FORD F 150 1FTEW1EG6GF 1 Jul 16 7 Jul 16 7 Jul 16 PLANO TX 10000 N N failed SERVICE BRAKES  MY BRAKES FAILED COULD BARELY STOP TRUC                      IVOQ N N N N 30

272 10885352 Ford Motor 2016 FORD F 150 1FTEW1EG0GF 26 Jun 16 17 Jul 16 17 Jul 16 SANDY SPRING GA 7000 N N floor SERVICE BRAKES 2 5 MONTH OLD TRUCK WITH APPROXIMATELY                                           IVOQ N N N N 10

275 10887918 Ford Motor 2016 FORD F 150 1FTFW1EFOGF 22 Jul 16 23 Jul 16 23 Jul 16 YORBA LINDA CA 4053 N N floor SERVICE BRAKES MY TRUCK IS A 2016 F150 WITH 4053 MILES  THE          H    IVOQ N N N N 40

277 10891829 Ford Motor 2016 FORD F 150 1FTEW1EG7GK 1 Jul 16 30 Jul 16 30 Jul 16 WICHITA KS 1800 N N floor SERVICE BRAKES I HAD JUST LEFT MY HOUSE AND REACHED TH                                           IVOQ N N N N 35

278 10891886 Ford Motor 2016 FORD F 150 1FTFW1EG1GF 22 Jul 16 31 Jul 16 31 Jul 16 LOXAHATCHEE FL 7300 N N floor SERVICE BRAKES DRIVING HOME ON THE FLORIDA TURNPIKE AN                                                IVOQ N N N N 70

283 10895943 Ford Motor 2016 FORD F 150 1FTEW1EFXGF 15 Aug 16 15 Aug 16 15 Aug 16 DANVILLE IN 10620 N N floor SERVICE BRAKES BRAKE PEDAL GOES ALL THE WAY TO FLOOR     IVOQ N N N N 35

284 10896334 Ford Motor 2016 FORD F 150 1FTEX1EP1GK 16 Aug 16 16 Aug 16 16 Aug 16 LAWRENCEVILLGA 15000 N N floor SERVICE BRAKES COMPLETE BRAKE FAILURE PEDAL GOES TO T  IVOQ N N N N 35

285 10896338 Ford Motor 2016 FORD F 150 1FTEX1EP3GK 16 Aug 16 16 Aug 16 16 Aug 16 LAWRENCEVILLGA 14000 N N floor SERVICE BRAKES COMPLETE BRAKE FAILURE  PEDAL GOES TO T  IVOQ N N N N 35

286 10897548 Ford Motor 2016 FORD F 150 1FTEW1EF1GF 15 Aug 16 22 Aug 16 22 Aug 16 BONAIRE GA 3500 N N floor SERVICE BRAKES TL* THE CONTACT OWNS A 2016 FORD F 150  W     EVOQ N N N N

287 10897820 Ford Motor 2016 FORD F 150 18 Aug 16 22 Aug 16 22 Aug 16 MACON GA 13800 N N floor SERVICE BRAKES TRUCK HAS 13800 MILES ON IT  WHILE DRIVING                                     IVOQ N N N N 45

289 10902944 Ford Motor 2016 FORD F 150 1FTFW1EG0GK 25 Aug 16 31 Aug 16 31 Aug 16 FORT MILL SC 16000 N N floor SERVICE BRAKES BRAKE PEDAL WENT ALL THE WAY TO THE FLO                              IVOQ N N N N 35

290 10905172 Ford Motor 2016 FORD F 150 1FTEW1EF3GK 10 Sep 16 10 Sep 16 10 Sep 16 ARNAUDVILLE LA 11000 N N floor SERVICE BRAKES BRAKE PEDAL GOES COMPLETELY TO THE FLO                                        IVOQ N N N N 60

292 10907998 Ford Motor 2016 FORD F 150 1FTEW1EF0GK 16 Aug 16 19 Sep 16 19 Sep 16 NORMAN OK 7000 N N floor SERVICE BRAKES PULLING TO INTERSECTION ON TWO OCCASIO                                  IVOQ N N N N 15

293 10908281 Ford Motor 2016 FORD F 150 1FTFW1EG8GG 20 Sep 16 20 Sep 16 20 Sep 16 PARK RIDGE IL 5000 N N floor SERVICE BRAKES WE HAVE HAD THE SAME ISSUE ON MORE THA        IVOQ N N N N 35

295 10913643 Ford Motor 2016 FORD F 150 1FTMF1EF6GK 7 Sep 16 4 Oct 16 4 Oct 16 LOS ANGELES CA 15472 N N floor SERVICE BRAKES WHILE APPLYING BRAKES THE PEDAL TRAVELS           IVOQ N N N N 35

296 10913646 Ford Motor 2016 FORD F 150 1FTMF1EF8GK 29 Aug 16 4 Oct 16 4 Oct 16 LOS ANGELES CA 14045 N N floor SERVICE BRAKES WHILE APPLYING BRAKES THE PEDAL TRAVELS           IVOQ N N N N 40

297 10913678 Ford Motor 2016 FORD F 150 1FTEW1EG6GF 15 Sep 16 4 Oct 16 4 Oct 16 HONOLULU HI 3100 N N floor SERVICE BRAKES  TOTAL BRAKE FAILURE AT 3100 MILES  VEHICLE                             IVOQ N N N N 45

298 10913711 Ford Motor 2016 FORD F 150 1FTEW1EF1GF 29 Aug 16 4 Oct 16 4 Oct 16 BIRMINGHAM AL 7000 N N floor SERVICE BRAKES I WAS DRIVING DOWN THE INTERSTATE AT AB                                              IVOQ N N N N 70

299 10913721 Ford Motor 2016 FORD F 150 31 Aug 16 4 Oct 16 4 Oct 16 ODENTON MD 11000 N N floor SERVICE BRAKES WHILE DRIVING THE VEHICLE AT ROAD SPEED                                       IVOQ N N N N 40

305 10853708 Ford Motor 2016 FORD F 150 4 Apr 16 6 Apr 16 6 Apr 16 ANACORTES WA 4000 Y N inadvertant SERVICE BRAKES WHILE IN PARK WITH THE DRIVER DOOR OPENIVOQ N N N N 1

307 10854403 Ford Motor 2016 FORD F 150 1FTEW1EGXGF 11 Mar 16 8 Apr 16 8 Apr 16 SAN JOSE CA 1500 N N cruise SERVICE BRAKES ADAPTIVE CRUISE CONTROL BRAKING ISSUE                                         IVOQ N N N N 65

317 10882378 Ford Motor 2016 FORD F 150 27 Jun 16 3 Jul 16 3 Jul 16 LOCKHART TX 6000 N N failed SERVICE BRAKES BRAND NEW KING RANCH FORD F 150 BRAKES             IVOQ N N N N 50

323 10888524 Ford Motor 2016 FORD F 150 1FTEW1EG0GF 25 Jul 16 26 Jul 16 26 Jul 16 OCALA FL 8550 N N floor SERVICE BRAKES COMING UP TO A STOP LIGHT ON A SECONDAR  IVOQ N N N N 40

329 10893632 Ford Motor 2016 FORD F 150 1FTEW1EG2GF 19 Jul 16 5 Aug 16 5 Aug 16 TALLAHASSEE FL 4300 N N floor SERVICE BRAKES  TOTAL LOSS OF BRAKE PEDAL FIRST LEARNED                            IVOQ N N N N 30

330 10896122 Ford Motor 2016 FORD F 150 1FTEW1EG8GF 14 Aug 16 15 Aug 16 15 Aug 16 SIMI VALLEY CA 11000 N N floor SERVICE BRAKES BRAKE FAILURE    PEDAL WENT ALL THE WAY                                             IVOQ N N N N 35

331 10896446 Ford Motor 2016 FORD F 150 1FTFW1EGXGF 6 Aug 16 16 Aug 16 16 Aug 16 MCKNEESPORTPA 5000 N N failed  SERVICE BRAKES H   TL* THE CONTACT OWNS A 2016 FORD F 150  W    EVOQ N N N N 35

332 10897424 Ford Motor 2016 FORD F 150 1FTEW1EF7GF 16 Aug 16 21 Aug 16 21 Aug 16 JOAQUIN TX 8500 N N floor SERVICE BRAKES BRAKE PEDAL SUDDENLY WENT TO FLOOR APP                             IVOQ N N N N 50

334 10899093 Ford Motor 2016 FORD F 150 1FTEW1EG4GF 25 Aug 16 29 Aug 16 29 Aug 16 GASTONIA NC 7300 N N floor SERVICE BRAKES TL* THE CONTACT OWNS A 2016 FORD F 150  W      IVOQ N N N N 80

335 10899198 Ford Motor 2016 FORD F 150 1FTEW1EG0GK 25 Aug 16 29 Aug 16 29 Aug 16 LOUISVILLE KY 13000 N N floor SERVICE BRAKES BRAKE PEDAL WENT TO FLOOR WITH VERY LIT                                               IVOQ N N N N 35

336 10899795 Ford Motor 2016 FORD F 150 28 Aug 16 31 Aug 16 31 Aug 16 BRENTWOOD TN 7400 N N floor SERVICE BRAKES TL* THE CONTACT OWNS A 2016 FORD F 150  W     EVOQ N N N N 70

338 10903776 Ford Motor 2016 FORD F 150 1FTFW1EGXGF 19 Aug 16 6 Sep 16 6 Sep 16 FREDERICKSBUTX 7500 N N failed SERVICE BRAKES  7K MILES ON THE CAR AND THE BRAKES FAIL N                 IVOQ N N N N 30

339 10904695 Ford Motor 2016 FORD F 150 1FTFX1EG9GF 14 Aug 16 8 Sep 16 8 Sep 16 ST AUGUSTINE FL 8400 N N floor SERVICE BRAKES I WAS TRAVELING PULLING A TRAILER CAME TO       IVOQ N N N N 40

346 10910101 Ford Motor 2016 FORD F 150 1FTEW1EG9GF 27 Sep 16 27 Sep 16 27 Sep 16 FAYETTEVILLE GA 6700 N N floor SERVICE BRAKES DRIVING IN PARKING LOT AND IT TOOK LONGE                                         IVOQ N N N N 35

349 10913874 Ford Motor 2016 FORD F 150 4 Oct 16 4 Oct 16 4 Oct 16 FORT WORTH TX N N fade SERVICE BRAKES BRAKE FADE AT SPEEDS 60MPH OR MORE WIT        IVOQ N N N N
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From: Stuart.Ray@hitachi-automotive.us

Sent: Wednesday, July 27, 2016 4:43 PM

To: Siddiqui, Saif (S.S.); Harris, Jonathan (J.E.)

Cc: Daanyal, Shaji (.); ralph.wagers@hitachi-automotive.us

Subject: 2016 P552 Warranty Not Received 20160727

Attachments: 2016 P552 Warranty Not Received 20160727.xlsx

Here are the units (that we know of) that have not been received. 
 

 
Sincerely,  
Stuart A. Ray  
QE - Master Cylinder Assy  
Hitachi Automotive Systems Americas, Inc.  
859-734-9451 Ext.6311  
 
 
This message may contain information that is privileged, confidential and exempt from disclosure under applicable law. If you are 
not the intended recipient (or authorized to act on behalf of the intended recipient) of this message, please do not disclose, 
forward, distribute, copy, or use this message or its contents. If you have received this communication in error, please notify us 
immediately by return e-mail and delete the original message from your e-mail system. Thank you. 
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Supplier 

8D 

Number

HD / 

LD
Enter Date VIN Number AP

Veh Mfg 

Date
Part Number Part Description

F071716M LD 7/20/2016 1FTEW1EP8GK KCAP 05/07/16 FL34-2A032-BB P552 Light Duty Master Cylinder

F071616M HD 7/20/2016 1FTEW1EF4GF DTP 01/21/16 FL34-2A032-AC P552HD Master Cylinder

F071516M HD 7/20/2016 1FTEW1EF6GF DTP 01/13/16 FL34-2A032-AC P552HD Master Cylinder

F071416M HD 7/20/2016 1FTEW1EG8GK KCAP 02/23/16 FL34-2A032-AC P552HD Master Cylinder

F070616M HD 7/13/2016 1FTEW1EGXGF DTP 01/22/16 FL34-2A032-AC P552HD Master Cylinder

F062616M HD 6/29/2016 1FTEW1CG6GK KCAP 01/23/16 FL34-2A032-AC P552HD Master Cylinder

F062116M HD 6/21/2016 1FTMF1CF0GK KCAP 01/20/16 FL34-2A032-AC P552HD Master Cylinder

F061816M LD 6/20/2016 1FTEW1CF2GK KCAP 01/27/16 FL34-2A032-BB P552 Light Duty Master Cylinder

F061616M LD 6/15/2016 1FTEW1C8XGK KCAP 03/27/16 FL34-2A032-BB P552 Light Duty Master Cylinder

F061516M HD 6/15/2016 1FTEW1CGXGK KCAP 02/04/16 FL34-2A032-AC P552HD Master Cylinder

F060516M HD 6/1/2016 1FTEW1EG3GF DTP 01/26/16 FL34-2A032-AC P552HD Master Cylinder

F050916M 5/23/2016 1FTEW1EG5GF DTP 11/08/15 *-2014-* Master Cylinder

F043116M HD 4/6/2016 1FTEW1CG4FK KCAP 11/10/15 FL34-2A032-AC P552HD Master Cylinder

F010316M HD 1/6/2016 1FTFW1EG1FK KCAP 08/18/15 FL34-2A032-AC P552HD Master Cylinder

RQ16-001 000099 ER



1

  

From: Kapanowski, Martin C (M.C.)

Sent: Monday, March 21, 2016 8:08 PM

To: Kapanowski, Martin C (M.C.)

Subject: 3

Attachments: IMG_0034.JPG; ATT00001.txt; IMG_0036.JPG; ATT00002.txt; IMG_0037.JPG; ATT00003.txt; IMG_

0038.JPG; ATT00004.txt
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From: Kapanowski, Martin C (M.C.)

Sent: Monday, March 21, 2016 8:07 PM

To: Kapanowski, Martin C (M.C.)

Subject: 4

Attachments: IMG_0041.JPG; ATT00001.txt
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4. Make your plant floor personnel aware of the issue (Quality Alert, Visual Aids, Daily Quality Meetings, etc.). 

5. Have your in-plant rep review the Ford Plant installation and inspection/test processes to understand failure mode 
detection at the Ford facility. 

6. Initiate an 8D, at least through D3 {Containment), capturing the above steps. Include the Resident and Site STA Engineers 
on distribution. 

Updated Response 
After part is received/analyzed 

1. If part received and Failure Mode/Defect NOT verified: 

• Review investigation results with the PD/PVT Engineer and coordinate any required next steps. 

• Update 8D. 

2. If part received and/or Failure Mode/Defect is verified: 

• Coordinate with IQ to confirm stock certification requirements. 

• Complete the 8D. 

Thank you for your cooperation. 

Jonathan Harris, 
KCAP STA Resident 
Cell 313 805-2375 

"The information contained herein is FORD PROPRIETARY information and may include FORD CONFIDENTIAL information as defined in Ford's Global 
Information Standard II. Reproduction of this document, disclosure of the information, and use for any purpose other than the conduct of business with 
Ford is expressly prohibited" 

Claim Detail Report 

2 



Note: All costs are in US dollars 
Model Year = 2016; Claim Key= 1337130 

Vehicle Information Claim Information 

Model Year: 2016 

Market Derived: F - FORD 

Body/Cab Type: T/BC - DOUBLE CAB (CREW CAB) 

Version/Series: T/ AM-150 SERIES 

Document Number: 302388A 

Repair Date: 16-MAY-2016 

Distance: 6613 

TIS: 3 

FCC Auth: 1 Drive Type: T/B-2 WHLL/H REAR DRIVE 

Vehicle Line: T/FC-P552 Fl 50 [15-17] 

Warranty Start Date: 07-MAR-2016 

AWS Load Date: 15-JUN-2016 

Production Date: 27-JAN-201 6 

VIN: 1FTEW1CF2G~ 

Dealer Information 

Dealer Name: 

Dealer Code: 

Address: 

City: 

State: FL Zip Code: 

Country: USA Region Code: NA 

Phone: 

Expense Information 

Customer Paid Amount: 

Deductible Amount: 

D ealer Paid Amount: 

Labor Cost: 

Misc. Expense Amount: 

Part Markup Amount: 

Material Cost: 

Total Cost Gross: 

Cust. Concern Code: H19- BRAKE-ABS/TRACTION/ESC TROUBLES 

Condition Code: 42 - DOES NOT OPERA TE PROPERLY 

Technician Comment: ROAD TEST BRAKE PEDAL GOES TO FLOOR WHEN APPLIED INSPECT 
SYSTEM FOR LEAKS NONE FOUND lSOLATE MASTER CYLINDER PEDAL 
DOES NOT DROP HOLDS PRESSURE REPLACED HCU BLEED SYSTEM ROAD 
TEST PEDAL FEEL IS NORMAL BRAKES OPERATING PROPERLY. 

Customer Comment: CUSTOMER STATES THAT THE BRAKE PEDAL GOES ALL THE WAY TO THE 
FLOOR PLEASE ADVISE . 

Labor Op Code Labor Op Description Labor Op Cost 
ANTI-LOCK BRAKE SYSTEM DIAGNOSIS 

SOLENOID VAL VE BLOCK / HCU REPLACE 

Causal Full Part Number Part Part Extended 
Flag PREF BASE SUFF Description CPSC Quantity Amount 

Y GL3Z 2C215 B BRAKE ANTI LOCK ASSY 

N PM 20 * 

3 
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GfA5'6U .... '25,fl0,,,•2tl$ t 4:n40 CH OI-IAS (RRORFROCJltlO OTP URN,E REPNR CtosaD 872BC2E-45F MASTERCVUNctRCAPOl,7 TRQ .. ~~ BRAKE MASTERCVLIIICeR M'OOPeRASS6~8LY • I OTPCH TE,V.1;60~ ACAU. 
GFASJ2S3 .... V.Jf0,,,,2+1$06:1906 CHOI-IAS ERACRFROCft!fG OW 8RN;f REPMR CtosaD 1$446 C2E29f ~SCAM) M\S'TERCVI.NOER AIW.5C1E2'4F (StN~VAST6R C"'tUfCER .\CA6} 8IW\E MASTER<:Vlt~C€R Wf'ROF'E.'RASSEMBLYs:::N-, OTPCH TEAM&O~ ACAU. 
GfA!liOOil .,.,. ., .... 21{,kw-2t15 14:2"7~5 C't-1 CHAS EAAOA PAOOflNG OTPRANJ:AEP,,_,R CIOS<D 97:WIC2:E.A$FMA!.TEACVUNOfR CI\POl.7 fRQ.tm,._, 81W;E MASTEA(YI.N~ lOOSE • I OfPCH TE.WM1:> OC'ILL 
GFA2:ltt1 .. .,. GmO< 2Mkw-2t15 12,'&:~ CH CUAS UNE •CUALrf'Y OTP BAME REP,,_,R CIOSEO m~etc)".#.det~dMI~ 8A,IJ,(E NASTERtYI.NOE,A OISCOONECTEO OTPCHlG\t,4'12:I ACAll 
GFA2ln.1. .. ., 2<).Hol,,.ffl6-0.U5-47 CH CHAS tRROAPS\OOFl»G On>~REP.!,jR etosro tn&C2€A&FMM'TER~CIRCAPOl,7 TRO-l><\t.,- UR.I.KE ,_,J6TER (;'V\.NOOR l006E • I OTPCHTI!,'W:6,0,0 ec,u. 
GFA2'll0 .... ~~-2fl506(,7;51 CH OHAS mROR FRcx»lOO DTP BRN-..E REP,\IR CIOSEO 872BC2E"6fMMiERCVUNOtR CN'Ot ,7Tfl0-lf'l'llr'-CWffl 6RJKf ,.,_JISTER CVl.t~OEfl IUPftOPE.'R ASSEMBLY • ) OT'fCH TEAM 60ro AC.\ll 
GFA5i7'9!1 .... ~ -~ 1516~:4& CH CHAS ERROR PROCflNG DTP BAME REP.\4R CIOSEO 12'C49 C&Gll.M4S1"ERCVL TCOOCISTEROZ TR0°2$Ml244!)CCEtlGLtrlASTEfl C'A. TOOOOOTE ORI.KE MASTER(VI.Nt:m 11JPAOPmASSfu'i0lY OTP CH Tfu\tl, &.!I~ AC/Ill 
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GFASl468 '71$ M-Oec-2t15o-n,M5 Cl-I Ol,IAS IRROR FROO'l'IG OTP6RAIIER&>.IR CIOSED 8nBC2€"5FMAnERCVUNOt:RCN'Ol.7TftO-~ BAJ.KE MJSTERC'VtNOE'R Wf'I\OPERASSEMBLY • t OTPCH TEAM&O~ ACAl.l 
GFAn?J2 "" ~;?fl$00 2$:38 Cl I O•IAS ERROR FROCfl!IO OTP BRAli.f REP.\4R ctosao 8728C2E-45FMAnERCVUNOERCN'Ol,7TIIQ.~ tlRN(f MJSTERCVl.rlOER WPltOPERASSEMtlLV • I Oll"CHTEA.\1.6,0ro AC.\ll 
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From: Ruiz, Jesica (.) 

Sent: 
To: 

Wednesday, January 20, 2016 5:37 PM 
Palanjian, Anto (A.A.) 

Cc: 
Subject: 

Mills, Eric (E.); Williams, Dan (DW.) 
BSAQ# 2015372967 - Master Cylinder 

BSAQ# 2015372967 - Hitachi Master Cylinder 

This issue was discussed on the Chassis P552 VRT Top 20 today. It is unclear if this is a master cylinder NTF BSAQ or 
something else. 

If this is a supplier issue, we need to attach the Hitachi 8D to the BSAQ w ith their commitment that they are increasing 
their frequency of checks as stated. We also need to fi ll in the BSAQ correctly and put PCA in the right place in the 
system. 

There are other BSAQs in the system for Hitachi Master Cylnder leaks/ contamination efforts, if the parts on this BSAQ 
returned as NTF, the ECBs are not Supplier Process. Please let me know what this is. 

[
- - ~ - ~ - ~ ~ 

Ass-oclate Critical X 

Plant 
Repair Diagnosis 

Critical X 
KANSAS CITY PLANT 

Brake MaslerCyhnder:Le;ak:sfnner 
Brake Masler CVf1nder.Leak:ln1ter:t10 Problem Found 

DEARBORN TRUCK PLANT 
Breke Mas1ercv11ncter:Leak;1nner 

Leak 

Thanks, 

Jesica Ruiz 

Resident STA Engineer 
Chassis & Vehicle Engineering 
Ford Motor Company 
Dearborn Truck Plant 

Desk: 313-84S-0221 
Cell : 313-49S-68S6 

Fax: 313-337-31S8 
Email: jruiz68@ford.com 
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From: 
Sent: 
To: 
Subject: 
Attachments: 

Gentlemen, 

Christopher.Holmes@hitachi-automotive.us 

Thursday, November 10, 2016 9:07 PM 
Williams, Dan (DW.); Harris, Jonathan (J.E.) 

Ford master cylinder- not our part. 

2957 _001.pdf; 20161110_155920aJpg 

I am not sure what to do with this part. It is a Bosch part that was returned to us, please advise on how you would wish us 
to handle this matter. 
Thank you for your time, 

Christopher Holmes 
Master Cylinder 
Quality Engineer 
HIAMS- NA-BM 
1-859-228-6300 Ex 6311 

HITACHI 
lnspire the Next 
This message may contain information that is privileged, confidential and exempt from disclosure under applicable law. If 
you are not the intended recipient (or authorized to act on behalf of the intended recipient) of this message, please do not 
disclose, forward, distribute, copy, or use this message or its contents. If you have received this communication in error, 
please notify us immediately by return e-mail and delete the original message from your e-mail system. Thank you. 
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From: Harris, Jonathan (J.E.)

Sent: Tuesday, April 12, 2016 10:58 AM

To: Williams, Dan (DW.)

Cc: Harris, Jonathan (J.E.); Siddiqui, Saif (S.S.); Dudley, Jeff (J.A.)

Subject: FW: Hitachi MC - ECB Claim

Thanks, 

 

Jonathan 

 

From: Siddiqui, Saif (S.S.)  

Sent: Tuesday, April 12, 2016 9:57 AM 

To: Harris, Jonathan (J.E.) 

Subject: Re: Hitachi MC - ECB Claim 

 

Jonathan, I have the BSAQ in place which I will send it to you. I  will be at Hitachi tomorrow.  

 

Sent from my iPhone 

 

On Apr 12, 2016, at 10:05 AM, Harris, Jonathan (J.E.) <jharr176@ford.com> wrote: 

Shaji, 
  
Do you have a BSAQ project for all of the latest actions that T407P has done on cleanliness and contamination 

actions that have been implemented in the last 2 months? 
  
If not I will use the first 8d and create a BSAQ project but this is an on-going issue so I would think that you may 

have one open already and I wanted to check. 
  
Thanks, 
  
  

Jonathan Harris, 

KCAP STA Resident 

Cell 313 805-2375 
  
  
"The information contained herein is FORD PROPRIETARY information and may include FORD CONFIDENTIAL information as defined in 
Ford's Global Information Standard II.  Reproduction of this document, disclosure of the information, and use for any purpose other than the 
conduct of business with Ford is expressly prohibited" 
  
  
  

From: Williams, Dan (DW.)  

Sent: Tuesday, April 12, 2016 8:46 AM 

To: Harris, Jonathan (J.E.); Daanyal, Shaji (.); Siddiqui, Saif (S.S.); Dudley, Jeff (J.A.) 
Cc: Herman, Jerome (J.A.); Kosztowny, Brian (B.P.); Pierce, Warren (W.B.) 

Subject: RE: Hitachi MC - ECB Claim 
  
Have the 8D’s that were attached been reviewed?  Are there any existing projects in 

BSAQ that apply to these failure modes?  Are there any new projects that need to be 
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