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206-06 Hydraulic Brake Actuation 

Removal and Installation 

Removal 

Brake Master Cylinder 

NOTE: Removal steps in this procedure may contain installation details. 

1. If equipped, disconnect the front drive axle vent retainer. 

2. Disconnect the brake fluid level sensor electrical connector. 

Page 1 of 4 

2015 F-150 
Procedure revision date : 02/6/2015 

RQ 6-001 000001 ILL 

http://www.fordservicecontent.com/Ford_ Content/vdirsnet/workshop/OD Y /-WSF2/US/EN/USA/EN-US/... 5/15/2015 



Page 2 of 4 

3. Disconnect the 2 brake tube fittings. 
1. Disconnect lhe primary brake lube fitting. 

Torque: 22 lb.ft (30 Nm) 
2. Disconnect the secondary brake tube filling. 

Torque: 177 lb.in (20 Nm) 

4. Remove the 2 nuts and the brake masler cylinder. 
Torque: 18 lb.fl (25 Nm) 
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Installation 

1. To install, reverse the removal procedure. 

2. 
• If installing a new brake master cylinder, bleed the master cylinder. 

Refer to: Component Bleed ing (206-00 Brake System - General Information, General Procedures). 
• If the brake master cylinder was removed to access other components , bleed the brake system. 

Refer to: Brake System Pressure Bleeding (206-00 Brake System - General Information) . 

Copyright © 2015 Ford Motor Company 
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206-06 Hydraulic Brake Actuation 

Removal and Installation 

Removal 

Brake Master Cylinder 

Base Part Number: 2A032 

NOTE: Removal steps in this procedure may contain installation details. 

1. If equipped, disconnect the front drive axle vent retainer. 

2. Disconnect the brake fluid level sensor electrical connector. 
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3. Disconnect the 2 brake tube fittings. 
1. Disconnect the primary brake tube fitting. 

Torque: 22 lb.ft (30 Nm) 
2. Disconnect the secondary brake tube fitting. 

Torque: 177 lb.in (20 Nm) 

4. Remove the 2 nuts and the brake master cylinder. 
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Torque: 18 lb.ft (25 Nm) 

Installation 

1. To install, reverse the removal procedure. 

2. 
• If installing a new brake master cylinder, bleed the master cylinder. 

Refer to: Component Bleeding (206-00 Brake System - General Information, General Procedures). 
• If the brake master cylinder was removed to access other components, bleed the brake system. 

Refer to: Brake System Pressure Bleeding (206-00 Brake System - General Information, General 
Procedures). 

Copyright© 2016 Ford Motor Company 
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From: 
Sent: 
To: 
Subject: 

Categories: 

Sa if, 

Daanyal, Shaj i (.) 
Wednesday, February 17, 2016 5:28 PM 
Sidd iqui, Saif (S.S.) 
Schematic diagram of a brake master cylinder assembly 

Hitachi MC 

Attached is a schematic d iagram of a brake master cyli nder assembly . 
Hitachi, site code T407P supply 3 different part numbers to Ford . 
Two Part numbers FL14-2A032-AB and FL34-2A032-BC are fo r P552 and a th ird part is for U22X 
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SP-CUP - CUP-PG'ri 
Pr-CUP - CUP-S(Sec 
PPS-CUP - CUP-P i" 
PPl-CUP - CUP-Pin 
PS-CUP - CUP-S in I 
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1mary) in secondary circuit 

:ondary) in secondary circuit 

1 small primary circuit 

I large primary circuit 

:irimarycircut 
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AF(); 

0 

Part (ltem) Claim Key Vehicle Line Description VIN Code Production Date Repair Date Mileage AWS Load Date RCVD 

MASTER CYLINDER 1667588 F-SERIES (P552)(NA-DTP) 1FTEW1CF2G 2/26/2016 7/9/2016 6018 7/22/2016 

MASTER CYLINDER 1896921 F-SERIES (P552)(NA-DTP) 1FTEW1EG7G 1/27/2016 6/9/2016 200 8/15/2016 N 
MASTER CYLINDER 1908730 F-SERIES (P552)(NA-DTP) 1FTFX1EFOGF 4/10/2016 8/9/2016 2508 8/16/2016 N P552 Master Cylinder Warranty - 2016 
MASTER CYLINDER 1910944 F-SERIES (P552)(NA-DTP) 1FTEW1EF9G 4/8/2016 8/5/2016 4507 8/16/2016 N 
MASTER CYLINDER 1911480 F-SERIES (P552)(NA-KCAP 1FTEX1CF5G 5/4/2016 7/25/2016 3927 8/16/2016 N 
MASTER CYLINDER 1923525 F-SERIES (P552)(NA-KCAP 1FTEW1EF5G 3129/2016 7/22/2016 4132 8/17/2016 

MASTER CYLINDER 1981036 F-SERIES (P552)(NA-DTP) 1FTEW1EGXG 5/6/2016 8/16/2016 3567 8/23/2016 N 

MASTER CYLINDER 1994886 F-SERIES (P552)(NA-DTP) 1FTFX1EFXG 5118/2016 8/19/2016 4805 8/24/2016 N 
MASTER CYLINDER 2009534 F-SERIES (P552)(NA-DTP) 1FTEW1EFOG 2/17/2016 6/22/2016 5617 8/25/2016 N 
MASTER CYLINDER 2023276 F-SERIES (P552)(NA-DTP) 1FTEX1CP4G 4/2312016 8/2312016 6370 8/26/2016 N 
MASTER CYLINDER 2061 788 F-SERIES (P552)(NA-DTP) 1FTEW1EF6G 3131 /2016 7/20/2016 5383 8/30/2016 

MASTER CYLINDER 2062199 F-SERIES (P552)(NA-DTP) 1FTFX1EFOGF 5/5/2016 8/18/2016 8434 8/30/2016 N 
MASTER CYLINDER 2072329 F-SERIES (P552)(NA-DTP) 1FTEW1EF2G 4115/2016 8/8/2016 6150 8/31/2016 N 
MASTER CYLINDER 2144270 F-SERIES (P552)(NA-DTP) 1FTFW1EG1G 5114/2016 8/30/2016 4078 917/2016 N 

• Contaminat ion - Hitachi 

MASTER CYLINDER 2140290 F-SERIES (P552)(NA-KCAP 1FTEW1EG8G 4118/2016 8/22/2016 5202 9/7/2016 N • Contaminat ion - Outsid• 

MASTER CYLINDER 2149565 F-SERIES (P552)(NA-DTP) 1FTEX1E83GF 5113/2016 7/6/2016 306 9/8/2016 N • Damae•d Cup 

MASTER CYLINDER 2167784 F-SERIES (P552)(NA-DTP) 1FTEW1EF1G 4/25/2016 8/4/2016 7129 9/9/2016 N 

MASTER CYLINDER 2183135 F-SERIES (P552)(NA-DTP) 1FTEW1EGOG 517/2016 8/1512016 2583 
9/1 2/201~-

MASTER CYLINDER 2183735 F-SERIES (P552)(NA-DTP) 1FTFW1EF5G 5121 /2016 8/20/2016 4384 9/1 2/2016 

MASTER CYLINDER 2188917 F-SERIES (P552)(NA-DTP) 1FTEW1EG4G 6/3/2016 9/6/2016 4873 9/1 2/2016 

• No Trouble Found 

• Scr?,tch~d Piston 

• Not Received 

MASTER CYLINDER 2189788 F-SERIES (P552)(NA-DTP) 1FTEW1CG4G 6/24/2016 917/2016 4430 9/1 2/2016 • P•nding Root Cause 

MASTER CYLINDER 2188685 F-SERIES (P552)(NA-KCAP 1FTEW1EF3G 6/8/2016 9/6/2016 3100 9/1 2/2016 

MASTER CYLINDER 2199413 F-SERIES (P552)(NA-DTP) 1FTEW1EG3G 5/5/2016 8/22/2016 3605 9/1 3/2016 N 

MASTER CYLINDER 2201882 F-SERIES (P552)(NA-DTP) 1FTEW1EFXG 6/25/2016 8/19/2016 7090 9/13/2016 N 

MASTER CYLINDER 2198185 F-SERIES (P552)(NA-KCAP 1FTFW1EF7G 3131 /2016 8/16/2016 6655 9/13/2016 N 

MASTER CYLINDER 2224550 F-SERIES (P552)(NA-KCAP 1FTEW1EF4G 4/18/2016 8/22/2016 5320 9/1 5/2016 N 

MASTER CYLINDER 2236606 F-SERIES (P552)(NA-KCAP 1FTEW1CFXG 6/3/2016 8/26/2016 8721 9/1 6/2016 N 
MASTER CYLINDER 2237216 F-SERIES (P552)(NA-KCAP 1FTEW1EF9G 5131 /2016 8/29/2016 3244 9/1 6/2016 N 

AF 
FE 
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From: Williams, Dan (DW.) 
Sent: Friday, September 16, 2016 5:06 PM 
To: ralph.wagers@hitachi-automotive.us; Fred.Schwendenmann@hitachi-automotive.us; Harris, 

Jonathan (J.E.); Siddiqui, Saif (S.S.); Stuart.Ray@hitachi-automotive.us; Daanyal, Shaji (.); Dudley, 
Jeff (J.A.) 

Cc: 

Subject: 

Casey.Brown@hitachi-automotive.us; Christopher.Holmes@hitachi-automotive.us; 
jeremy.wilson@hitachi-automotive.us; Herman, Jerome (J.A.); Raza, Mohammed Zahid (M.Z.) 
RE: Hitachi Master Cylinder Warranty 

Attachments: Ford P552Matrix091516.xlsx 

Unfortunately , only one of the parts we are waiting for teardown analysis for had information 
available in t his file. I added the lates t 700 Tag info into t he file for your reference . I t 
l ooks l ike many of the pa r ts listed as Not Received are availabl e at Berea now , some arrivi ng 
as recently as t oday . Please continue to upda t e and resend t his file on a regular basis. 

Dan Williams 
P552 Resident Chassis Engineer 
Kansas City Assembl y Pl ant 
Phone : 816 - 459 - 1977 
Mobi l e: 816-200-3866 
FAX: 81 6-459-1970 

From: ralph.waqers@hitachi-automotive.us [ mailto:ralph.waqers@hitachi-automotive.us] 
Sent: Thursday, September 15, 2016 3:48 PM 
To: Williams, Dan (DW.); Mills, Eric (E.); Fred.Schwendenmann@hitachi-automotive.us; Harris, Jonathan (J.E.); Raza, Mohammed 
Zahid (M.Z.); Siddiqui, Saif (S.S.); Stuart.Ray@hitachi-automotive.us; Daanyal, Shaji (.) 
Cc: Casey.Brown@hitachi-automotive.us; Christopher.Holmes@hitachi-automotive.us; jeremy.wilson@hitachi-automotive.us 
Subject: Re: Hitachi Master Cylinder Warranty 

Ford Team, 

Attached is warranty matrix and 8D for damaged cup. for your review. 

Best regards, 
Ralph Wagers 
Asst. Quality Manager - Brakes 
Hitachi Automotive Systems Americas, Inc. 
1150 Mayde Road, Berea, Ky 40403 
Desk Phone: (859) 734-9451, ext. 2134 
Cell Phone: (859) 200-3385 
E-mail: ralph.waqers@hitachi-automotive.us 

This message may contain information that is privileged, confidential and exempt from disclosure under applicable law. If you are 
not the intended recipient (or authorized to act on behalf of the intended recipient) of this message, please do not disclose, 
forward, distribute, copy, or use this message or its contents. If you have received this communication in error, please notify us 
immediately by return e-mail and delete the original message from your e-mail system. Thank you. 
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REO# PREFIX BASE 
532294 FL3Z 2140 

1/8/2016 8Feb16 8 Feb 16 UPS 2/15/20161300 2/15/20161300 BRAKRW 533575 FL3Z 2140 A 

1/12/2016 21Jan16 22 Jan 16 UPS BRAKRW 534378 FL3Z 2140 A 

1/12/2016 18Jan16 18 Jan 16 UPS 1/18/201611 00 1/18/201611 00 BRAKRW 534368 FL3Z 21408 

1/21/2016 9Feb16 9 Feb 16 UPS 2/10/201611 00 2/10/201611 00 BRAKRW 536765 BRMC 223 

1/22/2016 17Feb16 22 Feb 16 UPS 1/27/201612 00 1/27/201612 00 BRAKRW 537177 FL3Z 21408 

1/25/2016 9Feb16 12 Feb 16 UPS 1/29/201611 00 1/29/201611 00 BRAKRW 537597 FL3Z 2C251 A 

1/29/2016 1Feb16 1 Feb 16 UPS 2/3/20161200 2/3/20161200 BRAKRW 539285 FL3Z 2140 A 

1/29/2016 4Feb16 5 Feb 16 UPS 2/8/201611 00 2/8/201611 00 BRAKRW 539284 FL3Z 21408 

2/4/2016 8Feb16 8Feb16 UPS 2/11/20161100 2/11/20161100 BRAKRW 540411 FL3Z 2140 A 

2/5/2016 10Feb16 10Feb16 UPS 2/12/20161100 2/12/20161100 BRAKRW 541362 FL3Z 2140 A 

2/15/2016 16Feb16 16Feb16 UPS 2/22/20161100 2/22/20161100 BRAKRW 543536 FL3Z 21408 

2016 F150-4X-4 

CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2015 F1504X4 

CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2015 F1504X4 

CYLINDERASY MASTER FL342A03288 DS HITACHIAUTOMOTIVESYSTEMSAME 2015 F1504X2 

DS 2015 F1504X4 

CYLINDERASY MASTER FL342A03288 DS HITACHIAUTOMOTIVESYSTEMSAME 2015 F1504X2 

SWITCH ASY FL342L414AB DS HITACHIAUTOMOTIVESYSTEMSAME 2015 F1504X2 

CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2015 F1504X4 

CYLINDERASY MASTER FL342A03288 DS HITACHIAUTOMOTIVESYSTEMSAME 2015 F1504X2 

CYLINDER ASY MASTER FL342A032AC DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

CYLINDER ASY MASTER FL342A032AC DS HITACHI AUTOMOTIVE SYSTEMS AME 2015 F1504X4 

CYLINDER ASY MASTER FL342A03288 DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

5 REPAIR IN TRANSIT /CK NO BRAKES 

286 C/S AFTER APPLING BRAKES BRAKE 
PEDAL BLEEDS OFFAND TRUCK TRIES TO 
TAKEOFF 

1241 THE BRAKE PEDAL GOES TO THE FLOOR 

BRAKE BOOS 

285 HE KEEPS LOOSING BRAKE FLUID 

FL3Z2140A 

FL3Z21408 

FL3Z2C251A 

FL3Z2140A 

FL3Z2140A 

VERIFIED CONCERN CK ON LOSING FL3Z2140A 
BRAKE FLUID CK AROUND THE BRAKE 
BOOSTER ON THE TIRES CK THE 

TEST QC PASSED 
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,......,. '21 1&201 10MIIJ 16 18 Mar UI UPS W201Bt t 00 MV2018 11 00 - ....,. R.3Z 2140 B YU'«>E.RASY W.STER Ft.3A2A032!!9 OS MITACMI AUTOMOTl/E SYSTEMS AME "'" F1504X4 ol01 CUSTSTATESSRAKEPEo,.L.GOES TEST DROVE VEHICLE MD UNMLE TO FUZ2C21SB 
RKiNTTO Tl-IE R.OOR OUPI.JCA TE CUSTOKRS CONCERN BUT 

lWOOFWYEMPL.OV'EESVERIAED 
OONCERNCONTACTED MOTL»£ REF 
109666308 PE~ED ABS SEU= TEST 
NO PEFFORMtO BRAKE SYSTEM TESTS 
SDl~DBYTEG4SU 

..-100 a'1&201 19RIOIB 19Rlb11!1 UPS 2/2Y20181 1 00 :r231311811 IXI ·- ....., R.3Z 21.uJ B Yl.NlER.AS:V W.STEA Ft.3A2A032!!9 OS HrTACHIAUTOUOTJ/E SYSTEMS AME "'16 F160a2 CUSTSTATESDRAKE PEML SUlW'LY CONFIAMm COl,A.AINT va-llCL.E HP\S l.3Z2C215A 
GOE.S TO TME; A.OORWMI.EAT A STOP A BM.KE PEDAL ~OE: RM DIAG TESTS NO 

CODES STORED CONTACTED TECH l..NE 
REF f 109U4374 PERl=ORMED PFESSURE 
BLEEB> MD COMPONENT TEST PER 
1ECM UIE BLOCKED~ BRAKE lJtES 
PEi:t=ORMEDMAST -· '2118'201 23F"e01B 23 RIO t B UPS 2!24'20181 1 (I) :124'201811 00 9IWOlW ....... R.3Z 21'0 YlN>ERAS'f W.STEA R.342A032AC OS HITACMI AUTOUOTHE S~MSAK "'16 F1504X,t CUSTOMER STATES W1-IEH COME TO ERF"ED QJSTOMERS OOMPlAINT R.3Z2140A 

STOP BRAKE PEDAL FEEL SPONGY AT CMECKEDWOR)( SMOM M'~L 208 a, 
STOP PEDAL KEEPS GOtNG TO A.OOR POWER BRJII.KE SYSTEM PEDDLE GOES 

TO R.OOR AJU.ONED ACTONS NO 
SIGNS~ A..UD I.YtK PERRlRJ,E> 
BMKE MASTER CYI..UG:R SYPAS 
CONDITION TEST FAL FEMOVEO ANO RE 

290<31129 .J111'2D1 22i=eb18 28Rlb1B UPS 2/2fi20181 1 00 :J2612D1811 00 ·- ...... .... "' OS 2016 F1600:4 CUSTQI.ER STATESllE eRME:S ~a ERl=Y CUSTOJ.ERS COM:E:RN. RBOtE BR9119 
SPONGY MD GOOOWN TO rnE: R..OOR MASTER CYL.JN:>E:R MD RXJND ~ 
CUSTOMER 9EUEVE fT ISPOSSII.. Y THE C~ LEAKING INTO BOOSTER. 
W.STERCYUNOER G!ECXANDAOYISE RECOMMEHJ REPLACEMENT AM> 

~ST RBIOYEAND REPLACE EWCE 
MASTERCYUf«>ER ,.,..,BRAKE 
BOOSTER BENCM BLED W.Slla:R C'f'l.lN 

290'3000 2'1&'201 22Feb 16 28Rlb113 UPS 2/292016 11 00 o'29'2016 11 00 9IWOlW ...... BRMC 2Z! OS 2016 F160CXol CUSTOMER STATES TIE BRAKES FEB. ERFY CUSTOMERS CONCERN, REMOVE BRBl19 
SPONGY AN) GODOWN TO~ FUXlR MASTER CYUNlER AN) FOUND MASTER 
CUSTOMER QEI.EVE IT ISPOSSRY "THE CYl.N)ER LEAKING INTO BOOSTER. 
W.Slla:RCYUNCER QfECKANDADYISE RE:COMliEfrE REPI.ACEMENT AM> 

RtTtST RalOYE AND REPLACE e,,.J(E 
MASTER CYI.Jf«>ER AN> BRAK£ 
900STER BENCM BLED w.sTkR CYUN 

,.,,,,,.,. 3"19'201 28Rlb16 28 F«I 16 UPS 3'4'20161 1 00 3(412)181100 - 644976 R.3Z 2140 B Yl..N)ERASY W.STEA ~· OS MITACMI AUTOU:JlllE SYSTEMSAK "'" F1604X2 CUSTOMER STATES BRAKE PEDAL GOES ERFED CONCERH NSPECTED BMKE H3Z21«1B 
TO TIE FLOOR WI-II..E DFIIYING SYSTEM F'OR LEAKS FOUND NOhE BLED 

SYSTEM AND FEGIECKED ~l STU 
GOES TO TI-IE R.OOR PERF BAME 
MASTER CYUt«R ~SS CONDITION 
(X)Mll()NEHf TEST ANO FOU..n Alr.ULTY 
WSTERCYUIII> 

IFTEWIC ,..,..,,.. 2t l Ql201 23Feb 16 2" Feb HI UPS 2l25'20181 1 00 :r.5"2D11S II 00 ·- ...... R.3Z 2140 B YlN>ERASY W.STEA A.3C2A0321!9 OS MITACMIAUTOMOTJIE SYSTEMS AME "'" F1604X2 CUSTOMER STA TES AT A STOP LIGHT TECM PERFORM BWtl(E SYSTEM R.:IZ21«E 
Nm roar ONBAAt<ES PEo,.L SEEMS TO D!il\GHOSTK; . TECI-I a.ED BIYJCES ~ 
..-.VE: EJCCE:SSJIE FADEAHDTRUCKWIU. MASTER CYUNJ£R TO CETERMNE 
START TO ROU.AOIYS E WSTER CY\.Jl'C)£R IS BYPASSING 

CAUSING PEO.-.L. TO SH< Sl.OWL Y TECI-I 
AECOM~ TION REPLACE Mt.STEA 
CYlN)ER TECI-I COMPLETED REPI.A 

1FTEW 1C -- n,,,o1 IMW16 14Mar 16 UPS 3920181 1 00 W2018 11 00 -.a,w ....... ,uz 21'0 Y!JoOERASY W.STER R.342A032AC OS MITACMIAUTOU:JlllE SYSTEMS A.-; "'" F"1604X2 11 LOW BMKE A..UE UGKT ON ANO DRIVER ERF"ED BRAKE PEDU FADING R.:IZ21«lft 
REPORTS FADNi BRAKE PEDAL ISUAil. Y INSP£CTED BRAKE SYSTEM 

NO FOUND BRAKE MitiSTER C~DER 
PUIG ~G RA W.STBI CYUN>ER 

NO PRESSURE BLEED All FOUR 
BMXES RETEST PASS RD T~T OK 
CAUSE: Mt.StR CYLNDER PLUG l 

295331,., 3'11512D1 17lia16 17Ml!r1S UPS 3'ZJ20181 1 00 Y23'2018 11 00 ·- 561012 R.3Z 2140 B YlN)ER ASY MIi.STEA A.3C2A0321!9 OS MITACHIAUTOMOTHE SY'STEMSAME "'" F1604X2 CUSTQA.ER STATES YEM BRAKE PE'DAL TESTED , FOUND BAAKE PED'lLGOES TO FL3Z21«:18 
Air.DES TO TlE FUXlR INSPECT ANO A.OOR , NO ODES . SYMPTOM CMAFtt 
ADVISE NSPECTED roA EXTE~L LEAKS , -OK. 

IA IN~ NO AIR If SYST£M . NO 
LEAKS INTO 900STER OR VACUUM lff= 
TO VACUUM PUMP . REC W.STER 
CYlHlEA 

IFTFX1~ :195366189 :111&'201 28MW 1.8 30MEI' 16 UPS 3'2V20181 1 00 Y21/2D18 11 00 BRAXAW 66139< R.3Z 21'0 ~ERASY Wt.STER R.342A032AC OS HITACMIAUTOl.l.)Tl/E SYSTEMSAME "'16 F160.fX4 CUST STATES BRAKE PE:Ml WENT TO BRI\JCE PEo,.L WENT TO A.OOR AND l=l3Z21~ 
ROOA AND OOESHT SEEM TO STOP OOESNT STOPWEU. t,ISPECT AND 
WEU. FOUND .W.STER CYL BY PASSING 

CAUSN:i lDN BRAKE PECW., REPLACE - 31 1"""1 17Mm18 17 Mar 18 UPS 3'2V20181 1 00 :J21/2D1811 00 BRAXAW 661'99 R.3Z 2140 B n...DERASY IMSTER Ft.3A2A032!!9 OS MITACMI AUTOMOlllE SYSTEMSAME "'16 !=150.CXC 71 CUSTOMER STA TES THE BRAKE PEOLE !=L3Z21«m 
STARTS TOGOALLTHEWAY TOTI-IE 
R.OORWMENAT A STOP 

-1 3124'201 BAAXRW 663120 R.3Z """ YUrlOER AS'f u.\STER - OS MITACMIAIJTOUOTWE SYSTEMS A.-; 2016 r:1500:4 P&.R ~ L DEl F'RB«> SE POfoE 
BLANDO Y NO Aea,.RW! 
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295712636 4/1/2016 21 Apr16 25Apr16 UPS 4/6/20161200 4/6/20161200 BRAKRW 554826 FL3Z 

295741454 4/4/2016 BRAKRW 555283 FL3Z 

295898331 4/11/2016 12Apr16 12Apr16 UPS 4/14/20161200 4/14/20161200 BRAKRW 556260 BRB 

295898343 4/11/2016 12Apr16 12Apr 16 UPS 4/14/201612 00 4/14/201612 00 BRAKRW 556260 BRMC 

295950651 4/13/2016 2May16 13 May16 UPS BRAKRW 556872 FL3Z 

296124345 4/21/2016 27Apr16 27 Apr 16 UPS 5/3/201612 00 5/3/201612 00 BRAKRW 558614 BRMC 

296165451 4/22/2016 25Apr16 25Apr 16 UPS 4/26/201611 00 4/26/201611 00 BRAKRW 559002 BRMC 

296263539 4/27/2016 28Apr16 28Apr 16 UPS 5/3/20161200 5/3/20161200 BRAKRW 560419 FL3Z 

296312502 4/29/2016 2May16 2 May16 UPS 5/5/20161200 5/5/20161200 BRAKRW 560768 FL3Z 

296319314 4/29/2016 4May16 4May16 UPS 5/6/20161200 5/6/20161200 BRAKRW 560756 FL3Z 

296343316 5/2/2016 6Jun16 6 Jun 16 UPS 6/8/201611 00 6/8/201611 00 BRAKRW 561283 FL3Z 

296438704 5/4/2016 BRAKRW 562144 FL3Z 

296505250 5/6/2016 2Jun16 2 Jun 16 UPS 6/3/201611 00 6/3/201611 00 BRAKRW 563065 FL3Z 

296555332 5/9/2016 15Jun16 15 Jun 16 UPS 6/17/20161200 6/17/20161200 BRAKRW 563453 FL3Z 

21408 CYLINDER ASY MASTER FL342A03288 DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

2140 A CYLINDER ASY MASTER FL342A032AC DS HITACHI AUTOMOTIVE SYSTEMS AME 2015 F1504X2 

122 DS 2016 F1504X4 

224 DS 2016 F1504X4 

2140 A CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

223 DS 2016 F1504X4 

223 DS 2016 F1504X4 

21408 CYLINDERASY MASTER FL342A03288 DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

21408 CYLINDERASY MASTER FL342A03288 DS HITACHIAUTOMOTIVESYSTEMSAME 2015 F1504X2 

2140 A CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

2140 A CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X2 

2140 A CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

2140 A CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X2 

2140 A CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X2 

274 CHECK FOR AT A STOP BRAKE PEDAL 
FAD ES 

FOOT ON BRAKE PEDAL ITWILL JUST FL3Z21408 
DROP TO THE FLOOR CHECK AND 
ADVISE AB WILL NEED ~ASTER 
CYLINDER DUE TO PEDAL LOSS THREE 
TIMES DURING 50 ~ILE TEST DRIVE 
INSTALLED NEW ~ASTER CYLINDER 
BLED SYSTrn AND TEST DROVE 

FL3Z2140A 

2140 

2140 

FL3Z2140A 

BRMC223 

2140 

FL3Z21408 

FL3Z21408 

FL3Z2140A 

FL3Z2140A 

FL3Z2140A 

FL3Z2140A 

RQ16-001 000005 WTY 



296598860 5/11/2016 18May16 18May16 UPS 5/24/20161100 5/24/20161100 BRAKRW 563986 FL3Z 2140 A 

296645564 5/12/2016 18May16 18May16 UPS 5/23/20161200 5/23/20161200 BRAKRW 564241 FL3Z 2140 A 

296688290 5/13/2016 27May16 27May16 UPS 6/2/20161200 6/2/20161200 BRAKRW 564811 FL3Z 21408 

296774194 5/18/2016 25May16 25 May16 UPS 5/26/201611 00 5/26/201611 00 BRAKRW 565902 FL3Z 2C251 A 

296845401 5/20/2016 2Jun16 3 Jun 16 UPS 5/26/201611 00 5/26/201611 00 BRAKRW 566665 FL3Z 2140 A 

296959248 5/25/2016 13Jun16 13 Jun 16 UPS 6/15/201611 00 6/15/201611 00 BRAKRW 567700 FL3Z 21408 

296956892 5/25/2016 28Jun16 14 Jul 16 UPS 6/23/201612 00 6/23/201612 00 BRAKRW 567701 FL3Z 2140 A 

297023482 5/27/2016 22Jun16 23 Jun 16 UPS 6/22/201611 00 6/22/201611 00 BRAKRW 568888 FL3Z 2140 A 

297026823 5/27/2016 6Jun16 8 Jun 16 UPS 6/6/201611 01 6/6/201611 01 BRAKRW 568892 FL3Z 2140 A 

297065737 5/30/2016 2Jun16 2 Jun 16 UPS 6/6/201611 01 6/6/201611 01 BRAKRW 569107 FL3Z 2140 A 

297120141 5/31/2016 13Jun16 14Jun 16 UPS 6/13/201611 00 6/13/201611 00 BRAKRW 570188 FL3Z 21408 

297130985 5/31/2016 3Jun16 6 Jun 16 UPS 6/3/201611 00 6/3/201611 00 BRAKRW 569102 FL3Z 21408 

CYLINDER ASY MASTER FL342A032AC DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X2 

CYLINDER ASY MASTER FL342A032AC DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

CYLINDERASY MASTER FL342A03288 DS HITACHIAUTOMOTIVESYSTEMSAME 2015 F1504X2 

SWITCH ASY FL342L414AB DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

CYLINDERASY MASTER FL342A03288 DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X2 

CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

CYLINDERASY MASTER FL342A03288 DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X2 

CYLINDERASY MASTER FL342A03288 DS HITACHIAUTOMOTIVESYSTEMSAME 2015 F1504X4 

2588 customerstatesthebrakepedalIsgoIngtothe 
floorcheckadVlse 

4932 GUST STATES BRAKE PEDAL GOES TO 
FLOOR, HAD TO PUMP BRAKES 

1376 CUSTOMER STATES AFTER HITTING 

VERIFIED BRAKE PEDAL GOING TO FL3Z2140A 
FLOOR PERF BRAKE 
SY~PTOWEST 
~ASTER CYLINDER 
FAILED, REPU\.CED MASTER 
COMPONENT BLEED BRAKE PEDAL 
GOOD & STOPINGDISTANCE PASSED 

FL3Z21408 

FL3Z2C251A 

FL3Z2140A 

FL3Z21408 

FL3Z2140A 

FL3Z2140A 

FL3Z2140A 

FL3Z21408 

FL3Z21408 
BRAKE THE 1 ST TIME THEN STOPPING LIKE 
THE BRAKE PEDAL FADES TO THE FLOOR 

RQ16-001 000006 WTY 



1FTEW1EG3GF 297118316 5/31/2016 BRAKRW 570185 FL3Z 

1 FTEW1 CG8GK 297175117 6/1/2016 BRAKRW 570604 FL3Z 

1FTEX1CF6GFB 297146518 6/1/2016 1Jul16 8 Jul 16 UPS 7/6/201611 00 7/6/201611 00 BRAKRW 570605 FL3Z 

1FTEW1EF2GK 297177527 6/1/2016 7Jun16 8Jun16 UPS BRAKRW 570612 FL3Z 

1 FTEW1 EG0GK 297352684 6/6/2016 7Jul16 7Jul16 UPS 7/13/20161300 7/13/20161300 BRAKRW 571759 FL3Z 

1 FTEW1 CF1 GK 297319760 6/6/2016 8Jun16 8Jun16 UPS 6/13/20161100 6/13/20161100 BRAKRW 571770 FL3Z 

1FTEX1CF7GFB 297417770 6/8/2016 17Jun16 21Jun16 UPS 6/13/20161100 6/13/20161100 BRAKRW 572867 FL3Z 

1 FTEW1 CF0GK 297469034 6/9/2016 28Jun16 14Jul16 UPS 6/23/20161200 6/23/20161200 BRAKRW 573074 FL3Z 

1 FTEW1 EG5GK 297554608 6/10/2016 13Jun16 13Jun16 UPS 6/17/20161200 6/17/20161200 BRAKRW 573991 FL3Z 

1 FTEW1 CG3GF 297650518 6/14/2016 11Jul16 20Jul16 UPS 7/7/20161200 7/7/20161200 BRAKRW 574087 FL3Z 

1FTEW1EG9GF 297637496 6/14/2016 BRAKRW 574088 FL3Z 

1FTEW1CP3FK 297699489 6/15/2016 20Jun16 22 Jun 16 UPS 6/21/20161400 6/21/20161400 BRAKRW 574691 FL3Z 

1 FTEW1 EG5GK 297691181 6/15/2016 8Jul16 8 Jul 16 UPS 7/11/201611 00 7/11/201611 00 BRAKRW 574083 FL3Z 

297703985 6/15/2016 BRAKRW 574701 FL3Z 

1 FTEW1 C8XGK 297800358 6/17/2016 27Jun16 13 Jul 16 UPS 6/30/20161200 6/30/20161200 BRAKRW 575285 FL3Z 

2140 A CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

2140 A CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X2 

2140 A CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X2 

2140 A CYLINDER ASY MASTER FL342A032AC DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

2140 A CYLINDER ASY MASTER FL342A032AC DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

2140 A CYLINDER ASY MASTER FL342A032AC DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X2 

2140 A CYLINDER ASY MASTER FL342A032AC DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X2 

2140 A CYLINDER ASY MASTER FL342A032AC DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X2 

2140 A CYLINDER ASY MASTER FL342A032AC DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

2140 A CYLINDER ASY MASTER FL342A032AC DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X2 

2140 A CYLINDER ASY MASTER FL342A032AC DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

21408 CYLINDERASY MASTER FL342A03288 DS HITACHIAUTOMOTIVESYSTEMSAME 2015 F1504X2 

2140 A CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

2140 A CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X2 

21408 CYLINDERASY MASTER FL342A03288 DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X2 

4327 PEDAL D FRENO S VAAL FON DO 

3521 PEDAL DE FRENO SE VA HAST A EL 
FON DO 

5173 CUSTO~ER STATES VEHICLE BRAKE 
PEDAL WILL GO TO THE FLOOR AT TIMES 

6001 Customer States BRAKE PADS ARE VERY 
SOFT 

5103 CUSTOMER STATES THE BRAKE PEDAL 
IS BLEEDINGOFF 

6503 PEDAL DE FRENO SE VA HASTAABAJO 

56 Customer States brakes feel mushy at all times 

FL3Z2140A 

FL3Z2140A 

FL3Z2140A 

FL3Z2140A 

FL3Z2140A 

FL3Z2140A 

FL3Z2140A 

FL3Z2140A 

FL3Z2140A 

FL3Z21408 

FL3Z2140A 

FL3Z2140A 

FL3Z21408 

RQ16-001 000007 WTY 



297860318 6/20/2016 22Jun16 22 Jun 16 UPS 6/29/201611 00 6/29/201611 00 BRAKRW 576653 FL3Z 2C251 A SWITCH ASY FL342L414AB DS HITACHIAUTOMOTIVESYSTEMSAME 2015 F1504X4 

297933644 6/22/2016 BRAKRW 577379 FL3Z 2140 A CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X2 

298035510 6/24/2016 28Jun16 28 Jun 16 UPS 7/5/201611 00 7/5/201611 00 BRAKRW 578600 FL3Z 2140 A CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

298213357 6/29/2016 18Jul16 18 Jul 16 UPS 7/22/201611 00 7/22/201611 00 BRAKRW 579526 FL3Z 2140 A CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

298180509 6/29/2016 29Jul16 2 Aug 16 UPS 7/28/20161200 7/28/20161200 BRAKRW 579529 FL3Z 2140 A CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X2 

298244445 6/30/2016 7Jul16 9 Jul 16 UPS 7/12/20161200 7/12/20161200 BRAKRW 580192 FL3Z 2140 A CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

298323357 7/1/2016 15Jul16 15 Jul 16 UPS 7/19/201611 00 7/19/201611 00 BRAKRW 580583 FL3Z 2140 A CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 FL3Z2140A 

298380687 7/4/2016 BRAKRW 581121 FL3Z 2140 A CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 FL3Z2005A 

298442103 7/5/2016 8Jul16 8 Jul 16 UPS 7/13/20161300 7/13/20161300 BRAKRW 581124 FL3Z 2140 A CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 FL3Z2140A 

298453216 7/5/2016 BRAKRW 581378 FL3Z 2140 A CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 FL3Z2140A 

298530363 7/7/2016 12Jul16 21 Jul 16 UPS 7/15/20161200 7/15/20161200 BRAKRW 581946 FL3Z 2140 A CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 FL3Z2140A 

298576703 7/8/2016 18Jul16 19 Jul 16 UPS 7/20/20161200 7/20/20161200 BRAKRW 581945 FL3Z 2140 A CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

298668993 7/11/2016 25Jul16 28 Jul 16 UPS 7/14/20161200 7/14/20161200 BRAKRW 582157 FL3Z 2140 A CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 4817 C/S VEHICLE HASA SOFT BRAKE PEDAL FL3Z2140A 

RQ16-001 000008 WTY 



298629823 7/11/2016 12Jul16 15 Jul 16 OTHER 7/14/20161200 7/14/20161200 BRAKRW 582160 FL3Z 2140 A 

298872924 7/14/2016 20Jul16 21 Jul 16 UPS 7/19/201611 00 7/19/201611 00 BRAKRW 583212 FL3Z 2140 A 

298881019 7/14/2016 15Jul16 15 Jul 16 UPS 7/19/201611 00 7/19/201611 00 BRAKRW 583214 FL3Z 2140 A 

298928279 7/15/2016 3Aug16 3 Aug 16 UPS 8/9/20161200 8/9/20161200 BRAKRW 583676 FL3Z 2140 A 

298942446 7/15/2016 21Jul16 21 Jul 16 UPS 7/25/20161200 7/25/20161200 BRAKRW 583659 FL3Z 2140 A 

298914074 7/15/2016 22Jul16 25 Jul 16 UPS 7/26/20161200 7/26/20161200 BRAKRW 583211 FL3Z 21408 

298991846 7/18/2016 27Jul16 28 Jul 16 UPS BRAKRW 583974 FL3Z 2140 A 

1FTEW1EG8G 299094522 7/19/2016 1 Aug16 3Aug16 UPS 7/26/20161200 7/26/20161200 BRAKRW 584182 FL3Z 2140 A 

299082660 7/19/2016 9Aug16 9Aug16 UPS 8/11/20161100 8/11/20161100 BRAKRW 584183 FL3Z 2140 A 

299172156 7/20/2016 3Aug16 3Aug16 UPS 8/5/20161200 8/5/20161200 BRAKRW 584843 FL3Z 21408 

1FTEW1EGXG 299156606 7/20/2016 BRAKRW 584839 FL3Z 2140 A 

1FTEW1EGXG 299236717 7/21/2016 22Jul16 22Jul16 UPS 7/28/20161200 7/28/20161200 BRAKRW 585214 FL3Z 2140 A 

1FTEW1CFXG 299229063 7/21/2016 BRAKRW 585217 FL3Z 2140 A 

299193883 7/21/2016 22Jul16 22 Jul 16 UPS 7/26/20161200 7/26/20161200 BRAKRW 585223 FL3Z 21408 

CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X2 

CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X2 

CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

CYLINDERASY MASTER FL342A03288 DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X2 

CYLINDER ASY MASTER FL342A032AC DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

CYLINDER ASY MASTER FL342A032AC DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

CYLINDER ASY MASTER FL342A03288 DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

CYLINDER ASY MASTER FL342A032AC DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

CYLINDER ASY MASTER FL342A032AC DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

CYLINDER ASY MASTER FL342A032AC DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X2 

CYLINDERASY MASTER FL342A03288 DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X2 

357 BRAKE PEDAL SPONGY AND GOING TO 
THE FLOOR 

6359 CUSTOMER STATES BRAKE PEDAL GOES 
TO FLOOR, DOESNOT PRESSURIZE 

10668 GUST STATES BRAKE PEDAL GOES TO 
THE FLOOR 

5798 BRAKE PEDAL GOING TO FLOOR 

3493 REVISAR FRENOS,PEDAL SEVA HAST A 
EL FON DO 

6343 CHECK BRAKES PEDAL GOES TO THE 
FLOOR 

6604 PEDAL SE HAST A EL FON DO AL FRENAR 

FL3Z2140A 

FL3Z2140A 

FL3Z2140A 

FL3Z2140A 

FL3Z21408 

FL3Z2140A 

FL3Z2140A 

FL3Z2140A 

FL3Z21408 

FL3Z2140A 

FL3Z2140A 

FL3Z21408 

(FAIL) 

RQ16-001 000009 WTY 



• 

299209738 7/21/2016 1 Aug16 1 Aug16 UPS 8/3/20161200 8/3/20161200 BRAKRW 585212 FL3Z 21408 CYLINDER ASY MASTER FL342A03288 DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 PEDEL PERFORM DIAG FAULT FL3Z21408 
CODES IN ABS CHECK ALL 

IN DIAG CONT CODES NO CODES AT ALL 
STORED CHECK FLUID LEVEL 

SUSPECT FAILED MASTER 

299296210 7/22/2016 2Aug16 3Aug16 UPS 8/2/20161100 8/2/20161100 BRAKRW 585232 FL3Z 2C251 A SWITCH ASY FL342L414AB DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 72 BRAKE WARNING LIGHT IS ON FL3Z2C251A 

299288213 7/22/2016 28Jul16 2Aug16 UPS 7/28/20161200 7/28/20161200 BRAKRW 585518 FL3Z 2140 A CYLINDER ASY MASTER FL342A032AC DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 FL3Z2140A 

299441076 7/26/2016 1 Sep 16 9 Sep 16 UPS 8/30/201611 00 8/30/201611 00 BRAKRW 586040 FL3Z 2140 A CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X2 FL3Z2140A 

299464313 7/26/2016 1 Aug16 1 Aug 16 UPS 8/4/201611 00 8/4/201611 00 BRAKRW 586037 FL3Z 2140 A CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 FL3Z2140A 

299471640 7/26/2016 18Aug16 18 Aug 16 UPS 8/23/201611 00 8/23/201611 00 BRAKRW 586038 FL3Z 2140 A CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X2 FL3Z2140A 

299453443 7/26/2016 9Aug16 11 Aug 16 UPS BRAKRW 586036 FL3Z 2140 A CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 FL3Z2140A 

299533803 7/27/2016 4Aug16 4Aug 16 UPS 8/3/20161200 8/3/20161200 BRAKRW 586474 FL3Z 2140 A CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 FL3Z2140A 

299551544 7/27/2016 11 Aug16 11 Aug 16 OTHER 8/2/201611 00 8/2/201611 00 BRAKRW 586039 FL3Z 2140 A CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 3544 GUST STATES BRAKES INOP FL3Z2140A 

299615340 7/28/2016 15Aug16 19 Aug 16 UPS 8/12/201611 00 8/12/201611 00 BRAKRW 586828 FL3Z 2140 A CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X2 FL3Z2140A 

299595067 7/28/2016 4Aug16 5 Aug 16 UPS 8/5/20161200 8/5/20161200 BRAKRW 586818 FL3Z 2140 A CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 FL3Z2140A 

299701773 7/29/2016 11 Aug16 12 Aug 16 UPS 8/3/20161200 8/3/20161200 BRAKRW 587524 FL3Z 2140 A CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 FL3Z2140A 

299756725 8/1/2016 2Aug16 2 Aug 16 UPS 8/5/20161200 8/5/20161200 BRAKRW 588013 FL3Z 2140 A CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X2 FL3Z2140A 

RQ16-001 000010 WTY 



299930853 8/3/2016 8Aug16 10 Aug 16 UPS 8/10/20161200 8/10/20161200 BRAKRW 588814 FL3Z 2140 A 

299937112 8/3/2016 4Aug16 4Aug 16 UPS 8/9/20161200 8/9/20161200 BRAKRW 588813 FL3Z 2140 A 

1FTEW1EG8G 299963214 8/3/2016 9Aug16 9Aug16 UPS 8/15/20161100 8/15/20161100 BRAKRW 588812 GL3Z 2140 A 

1FTEW1EGXG 300079424 8/5/2016 BRAKRW 589917 FL3Z 2140 A 

1 FTEW1 CF8GK 300087627 8/5/2016 16Aug16 24Aug16 UPS 8/17/20161200 8/17/20161200 BRAKRW 589923 FL3Z 2140 A 

1 FTNF1 CG2GK 300077555 8/5/2016 10Aug16 10Aug16 UPS 8/12/20161100 8/12/20161100 BRAKRW 589610 FL3Z 2140 A 

1FTFW1EF0GF 300093330 8/5/2016 12Aug16 18Aug16 UPS 8/12/20161100 8/12/20161100 BRAKRW 589919 GL3Z 2140 A 

1FTEW1EF5GF 300146206 8/8/2016 17 Aug16 23Aug16 OTHER 8/11/20161100 8/11/20161100 BRAKRW 590351 FL3Z 2140 A 

1FTEW1EG7G 300161530 8/8/2016 11 Aug16 18Aug16 UPS 8/11/20161100 8/11/20161100 BRAKRW 590356 FL3Z 2140 A 

300152292 8/8/2016 11 Aug16 12 Aug 16 UPS 8/11/201611 00 8/11/201611 00 BRAKRW 589924 GL3Z 2140 A 

300309417 8/10/2016 22Aug16 26 Aug 16 UPS 8/15/201611 00 8/15/201611 00 BRAKRW 591165 GL3Z 2140 A 

300285917 8/10/2016 11 Aug16 11 Aug 16 UPS 8/16/201611 00 8/16/201611 00 BRAKRW 591154 GL3Z 2140 A 

1FTEW1EF7GF 300319897 8/10/2016 15Aug16 UPS 8/15/20161100 8/15/20161100 BRAKRW 591163 GL3Z 2140 A 

1FTEW1EF3GF 300306040 8/10/2016 12Aug16 12Aug16 UPS 8/16/20161100 8/16/20161100 BRAKRW 591160 FL3Z 2140 A 

1FTMF1C8XGK 300373600 8/11/2016 29Aug16 30Aug16 UPS 8/17/20161200 8/17/20161200 BRAKRW 591479 FL3Z 21408 

1FTEW1EG4G 300336603 8/11/2016 23Aug16 24Aug16 UPS 8/23/20161100 8/23/20161100 BRAKRW 591478 GL3Z 2140 A 

CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

CYLINDERASY MASTER FL342A032AC DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

CYLINDER ASY MASTER FL342A032AC DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

CYLINDER ASY MASTER FL342A032AC DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X2 

CYLINDER ASY MASTER FL342A032AC DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X2 

CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

CYLINDER ASY MASTER FL342A032AC DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

CYLINDER ASY MASTER FL342A032AC DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

CYLINDERASY MASTER GL342A032AA DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

CYLINDERASY MASTER GL342A032AA DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

CYLINDERASY MASTER GL342A032AA DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

CYLINDER ASY MASTER FL342A032AC DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

CYLINDER ASY MASTER FL342A03288 DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X2 

CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

3011 brakepedalgoestothefloorokadVlse 

2950 CUSTOMER STATES BRAKE PEDAL GOES 
TO FLOOR CCCH15 

7221 GUST STATES BRAKE PEDDLE SOFT AND 
GOES TO THE FLOOR 

7983 CUSTOMER STATES BRAKE PEDAL GOES 
TO FLOOR 

6047 C/S BRAKE PEDAL GOES TO THE FLOOR 

4778 GUST STATES BRAKE PEDAL GOES TO 
FLOOR AT Tl~ES, HAPPENED 4 TIMES 
OVER WEEKEND 

9755 CUSTOMER STATES HAS NO BRAKES 
PEDAL GOING TO FLOOR 

FL3Z2140A 

FL3Z2140A 

FL3Z2140A 

GL3Z2140A 

FL3Z2140A 

FL3Z2140A 

GL3Z2140A 

GL3Z2140A 

FL3Z2140A 

FL3Z21408 

GL3Z2140A 

RQ16-001 000011 WTY 



300538145 8/15/2016 30Aug16 30Aug16 UPS 8/22/20161100 8/22/20161100 BRAKRW 591912 FL3Z 2140 A CYLINDER ASY MASTER FL342A032AC DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

300547407 8/15/2016 18Aug16 18Aug16 UPS 8/22/20161100 8/22/20161100 BRAKRW 591911 FL3Z 2140 A CYLINDER ASY MASTER FL342A032AC DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

300688684 8/17/2016 BRAKRW 593003 FL3Z 2140 A CYLINDER ASY MASTER FL342A032AC DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

300633968 8/17/2016 23Aug16 UPS 8/24/20161100 8/24/20161100 BRAKRW 593006 FL3Z 2140 A CYLINDER ASY MASTER FL342A032AC DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

300732831 8/18/2016 1 Sep 16 1 Sep 16 UPS 9/6/20161100 9/6/20161100 BRAKRW 593403 GL3Z 2140 A CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

300757487 8/18/2016 23Aug16 23 Aug 16 UPS 8/25/201611 00 8/25/201611 00 BRAKRW 593008 GL3Z 2140 A CYLINDERASY MASTER GL342A032AA DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

300743610 8/18/2016 BRAKRW 593406 FL3Z 21408 CYLINDERASY MASTER FL342A03288 DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X2 

300713083 8/18/2016 22Aug16 22 Aug 16 UPS 8/24/201611 00 8/24/201611 00 BRAKRW 593400 GL3Z 2140 A CYLINDERASY MASTER GL342A032AA DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

300712819 8/18/2016 22Aug16 22 Aug 16 UPS 8/25/201611 00 8/25/201611 00 BRAKRW 59341 O GL3Z 2140 A CYLINDERASY MASTER GL342A032AA DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

300762124 8/18/2016 22Aug16 26 Aug 16 UPS 8/26/201612 00 8/26/201612 00 BRAKRW 593405 GL3Z 2140 A CYLINDERASY MASTER GL342A032AA DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X2 

300817228 8/19/2016 BRAKRW 593832 FL1Z 21408 CILINDRO PRINCIPAL FL142A032AB DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

300831134 8/19/2016 22Aug16 22Aug16 UPS 8/24/20161100 8/24/20161100 BRAKRW 593831 FL3Z 2140 A CYLINDER ASY MASTER FL342A032AC DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

300784417 8/19/2016 22Aug16 22Aug16 UPS 8/24/20161100 8/24/20161100 BRAKRW 593829 GL3Z 2140 A CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

300817472 8/19/2016 23Aug16 24Aug16 UPS 9/1/20161200 9/1/20161200 BRAKRW 593834 GL3Z 2140 A CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X2 

300871351 8/22/2016 23Aug16 23Aug16 UPS 8/24/20161100 8/24/20161100 BRAKRW 594099 BRMC 254 DS 2016 F1504X4 

8169 REVISAR NO FR ENA BIEN 

200 CHECK BRAKE PEDAL FADES TO THE 
FLOOR 

4870 CUSTOMER STATES CHECK BRAKE 
PEDAL GOES TOFLOOR 

965 UNIDAD NO DESBOCA 

2508 BRAKES SPONGY, PEDAL GOING TO THE 
FLOOR 

6778 CUSTOMER STATES THAT BRAKES 
PEDAL IS FADING TOTHE FLO OR 

15386 PEDAL DE FRENO SE VAA FON DO 

51-47 C/S BRAKE PEDAL GOES TO THE FLOOR 
WHEN AT ACO~PLETE STOP 

FL3Z2140A 

REMOVED MASTER CYLINDER AND FL3Z2140A 
INSTALLED ON LIKE UNIT INSTALLED BAD 
~ASTER ON 
RECIEVED AFTER PARTS 
INSTALLED NEW ~ASTER ON TRUCK 
BLEED SYSTrn VEHICLE HAS NO PEDAL 
PERFORM PPT AND CO 

FL3Z2140A 

FL3Z21408 

GL3Z2140A 

GL3Z2140A 

GL3Z2140A 

FL1Z21408 

SECCION 206 00 TABLJ\, DE SINTOMAS 
MANDAN DOA REALIZ,i\,R PRUEBAS 
BLOOUEANDO LINEAS ENCONTRANDO 
CILINDRO CON PERDIDA DE PRESION NO 

FL3Z2140A 

GL3Z2140A 

GL3Z2140A 

BRB120 

RQ16-001 000012 WTY 



300880479 8/22/2016 23Aug16 23 Aug 16 UPS 8/25/201611 00 8/25/201611 00 BRAKRW 594103 GL3Z 2140 A 

301032476 8/24/2016 25Aug16 25 Aug 16 UPS 8/29/201611 00 8/29/201611 00 BRAKRW 594492 GL3Z 2140 A 

301004419 8/24/2016 26Aug16 29 Aug 16 UPS 8/30/201611 00 8/30/201611 00 BRAKRW 594491 GL3Z 2140 A 

301099868 8/25/2016 BRAKRW 595396 FL3Z 2140 A 

301069918 8/25/2016 BRAKRW 595397 FL1Z 21408 

301156554 8/26/2016 13 Sep 16 15 Sep 16 UPS 9/2/201612 00 9/2/201612 00 BRAKRW 595916 GL3Z 2140 A 

301136488 8/26/2016 31 Aug16 1 Sep 16 UPS 9/1/201612 00 9/1/201612 00 BRAKRW 595918 GL3Z 2140 A 

301125545 8/26/2016 30Aug16 30Aug16 UPS 9/1/20161200 9/1/20161200 BRAKRW 595408 GL3Z 2140 A 

301236306 8/29/2016 31 Aug16 31 Aug16 UPS 9/2/20161200 9/2/20161200 BRAKRW 595910 GL3Z 2140 A 

301200555 8/29/2016 31 Aug16 31 Aug16 UPS 9/2/20161200 9/2/20161200 BRAKRW 595920 GL3Z 2140 A 

301229879 8/29/2016 1 Sep 16 1 Sep 16 UPS 9/6/20161100 9/6/20161100 BRAKRW 596985 GL3Z 2140 A 

301191487 8/29/2016 8 Sep 16 8 Sep 16 UPS 9/12/20161100 9/12/20161100 BRAKRW 596987 7L3Z 2140 A 

301237888 8/29/2016 8 Sep 16 14Sep 16 UPS 9/14/20161200 9/14/20161200 BRAKRW 596988 GL3Z 2140 A 

CYLINDERASY MASTER GL342A032AA DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

CYLINDERASY MASTER GL342A032AA DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

CYLINDERASY MASTER GL342A032AA DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

CYLINDER ASY MASTER FL342A032AC DS 2016 F1504X4 

CILINDRO PRINCIPAL FL142A032AB DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F150 4X4 

CYLINDERASY MASTER GL342A032AA DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

CYLINDERASY MASTER GL342A032AA DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

CYLINDER ASY MASTER 7L342A032AA DS ROBERT BOSCH CORP 2016 F1504X4 

CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

7168 BRAKE PEDAL GOES TO THE FLOOR 

15 REV PEDALDEFRENODEVAHASTAEL 
FON DO 

5742 DIAG UNIDAD NO FR ENA 

GL3Z2140A 

GL3Z2140A 

FL3Z2140A 

FL1Z21408 

2140 

2140 

2005 

2140 

7L3Z2140A 

RQ16-001 000013 WTY 



301239368 8/29/2016 2 Sep 16 7Sep 16 UPS 9/7/20161100 9/7/20161100 BRAKRW 595915 GL3Z 2140 A CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 5560 CUSTOMER STATES BRAKE PEDAL GOES BRAKE PEDAL SOFT AND GOING TO THE 2140 
TO THEFLOOR FLOOR RUN OASIS NO MESSAGES 

PER FOR~ BRAKE PRESSURE BLEED NO 
AIR IN SYSTrn AND NO BETTER FEEL 
CONTACT HOTLINE FOR 

301218729 8/29/2016 BRAKRW 596993 GL3Z 2140 A CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

301204159 8/29/2016 7Sep 16 8 Sep 16 UPS 9/6/20161100 9/6/20161100 BRAKRW 596984 GL3Z 2140 A CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X2 GL3Z2140A 

301224328 8/29/2016 7Sep 16 8 Sep 16 UPS 9/2/20161200 9/2/20161200 BRAKRW 596991 GL3Z 2140 A CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 8042 CS BRAKES FEEL SPONGY GOES TO 
FLOOR 

301294215 8/30/2016 BRAKRW 596989 GL3Z 2140 A CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X2 2747 BRAKE PEDAL GOES TO FLOOR FL3Z2C215B 

301263048 8/30/2016 6 Sep 16 6 Sep 16 UPS 9/12/20161100 9/12/20161100 BRAKRW 596986 GL3Z 2140 A CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 GL3Z2140A 

301295074 8/30/2016 9 Sep 16 9 Sep 16 UPS 9/15/20161100 9/15/20161100 BRAKRW 596983 BRMC 223 DS 2016 F1504X4 BRMC223 

301333658 8/31/2016 BRAKRW 597605 GL3Z 2140 A CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X2 

301364370 8/31/2016 2 Sep 16 2 Sep 16 UPS 9/7/201611 00 9/7/201611 00 BRAKRW 597616 GL3Z 2140 A CYLINDERASY MASTER GL342A032AA DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

301328547 8/31/2016 2 Sep 16 6 Sep 16 UPS 9/8/201612 00 9/8/201612 00 BRAKRW 597864 GL3Z 2140 A CYLINDERASY MASTER GL342A032AA DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

301362142 8/31/2016 1 Sep 16 1 Sep 16 UPS 9/9/201612 00 9/9/201612 00 BRAKRW 597861 GL3Z 2140 A CYLINDERASY MASTER GL342A032AA DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

301393485 9/1/2016 9 Sep 16 9 Sep 16 UPS 9/13/201611 00 9/13/201611 00 BRAKRW 598338 GL3Z 2140 A CYLINDERASY MASTER GL342A032AA DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

301455120 9/1/2016 15 Sep 16 15 Sep 16 UPS BRAKRW 598341 GL3Z 2140 A CYLINDERASY MASTER GL342A032AA DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X2 

301489191 9/2/2016 BRAKRW 599217 GL3Z 2140 A CYLINDERASY MASTER GL342A032AA DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

301496171 9/2/2016 7Sep 16 7Sep 16 UPS 9/9/201612 00 9/9/201612 00 BRAKRW 598339 GL3Z 2140 A CYLINDERASY MASTER GL342A032AA DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 2140 

301482238 9/2/2016 6 Sep 16 6 Sep 16 UPS 9/8/201612 00 9/8/201612 00 BRAKRW 599222 GL3Z 2140 A CYLINDERASY MASTER GL342A032AA DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

RQ16-001 000014 WTY 



301506784 9/2/2016 6 Sep 16 6 Sep 16 UPS 9/9/20161200 9/9/20161200 BRAKRW 598342 GL3Z 2140 A CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

301497916 9/2/2016 6 Sep 16 6 Sep 16 UPS 9/8/20161200 9/8/20161200 BRAKRW 599221 GL3Z 2140 A CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

301492888 9/2/2016 14Sep 16 14Sep 16 UPS 9/15/20161100 9/15/20161100 BRAKRW 599219 BRMC 254 DS 2016 F1504X4 

301506590 9/2/2016 7Sep 16 7Sep 16 UPS 9/13/20161100 9/13/20161100 BRAKRW 598340 GL3Z 2140 A CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

301606729 9/5/2016 BRAKRW 599225 FL3Z 2140 A CYLINDER ASY MASTER FL342A032AC DS 2016 F1504X4 

301606018 9/5/2016 9 Sep 16 9 Sep 16 UPS 9/13/20161100 9/13/20161100 BRAKRW 599220 BRMC 254 DS 2016 F1504X4 

301602505 9/5/2016 6 Sep 16 6 Sep 16 UPS 9/8/20161200 9/8/20161200 BRAKRW 599223 GL3Z 2140 A CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

301650342 9/6/2016 9 Sep 16 9 Sep 16 UPS 9/9/20161200 9/9/20161200 BRAKRW 599224 GL3Z 2140 A CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

301704806 9/7/2016 13 Sep 16 13 Sep 16 UPS 9/15/20161100 9/15/20161100 BRAKRW 599574 GL3Z 2140 A CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

301729785 9/8/2016 12 Sep 16 12 Sep 16 UPS 9/14/20161200 9/14/20161200 BRAKRW 600760 FL3Z 2140 A CYLINDER ASY MASTER FL342A032AC DS 2016 F1504X4 

301729967 9/8/2016 BRAKRW 599575 GL3Z 2140 A CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

301772563 9/9/2016 BRAKRW 601198 GL3Z 2140 A CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

301780146 9/9/2016 13 Sep 16 13 Sep 16 UPS 9/16/20161100 9/16/20161100 BRAKRW 601194 GL3Z 2140 A CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

301790814 9/9/2016 12 Sep 16 12 Sep 16 UPS 9/16/20161100 9/16/20161100 BRAKRW 600761 GL3Z 2140 A CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X2 

301762521 9/9/2016 13 Sep 16 13 Sep 16 UPS BRAKRW 601193 GL3Z 2140 A CYLINDERASY MASTER GL342A032AA DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X2 

9450 CUSTOMER STATES WHEN APPLYING 
BRAKE PEDAL GOES TO THE FLOOR 

10053 GUST STATES THAT THE BRAKES FEEL 
SOFT PEDAL GO ESTO FLOOR 

7911 DIAGNOSE CAUSE OF BRAKE PEDAL 
GOING TO FLOOR 

PEDAL GOES TO FLOOR AND 
HAS HARD TIME STARTING 

3328 C/S BRAKE PEDAL GOES TO FLOOR 
INTER~ITT AT LOW SPEEDS 

6429 BRAKE PEDAL GOES TO THE FLOOR 

4065 Customer states brake pedal drops to floor on 
1n111aJbrakeattempt Has pedal pressure after 

u min once 
6549 DIAGNOSE BRAKE CONCERN CUSTOMER 

STATES BRAKE PEDAL GOES TO FLOOR 

270 GUST STS BRAKE PEDAL GOING TO 
FLOOR 

3686 VERIFIED CONCERN CHECKED FOR GL3Z2140A 
TSBS/SSMS NONE REU\.TED CHECKED 
BRAKE FLUID LEVEL OK INSPECTED 
SYSTrn FOR LEAKS NO EXTERNAL 

FOLLOWED SY~PTO~ 

BRMC254 

FL3Z2140A 

2140 

2140 

FL3Z2140A 

GL3Z2140A 

RQ16-001 000015 WTY 



301756648 9/9/2016 BRAKRW 601197 GL3Z 2140 A CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

301765224 9/9/2016 13 Sep 16 13 Sep 16 UPS 9/16/20161100 9/16/20161100 BRAKRW 601191 GL3Z 2140 A CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

301774845 9/9/2016 12 Sep 16 13 Sep 16 UPS 9/16/20161100 9/16/20161100 BRAKRW 601195 GL3Z 2140 A CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

301824496 9/12/2016 14Sep 16 14Sep 16 UPS BRAKRW 601192 GL3Z 2140 A CYLINDERASY MASTER GL342A032AA DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

301855821 9/12/2016 BRAKRW 601199 GL3Z 2140 A CYLINDERASY MASTER GL342A032AA DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X2 

301873975 9/13/2016 14Sep 16 14Sep 16 UPS 9/16/201611 00 9/16/201611 00 BRAKRW 601393 FL3Z 21408 CYLINDERASY MASTER FL342A03288 DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

301874244 9/13/2016 14Sep 16 14Sep 16 UPS BRAKRW 601814 GL3Z 2140 A CYLINDERASY MASTER GL342A032AA DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X2 

301904340 9/13/2016 BRAKRW 601812 GL3Z 2140 A CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

301932451 9/14/2016 BRAKRW 602364 GL3Z 2140 A CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

301914072 9/14/2016 BRAKRW 601811 GL3Z 2140 A CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

301928563 9/14/2016 BRAKRW 601816 GL3Z 2140 A CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 

301942390 9/14/2016 15 Sep 16 15 Sep 16 UPS BRAKRW 601815 GL3Z 2140 A CYLINDERASY MASTER GL342A032AA DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

301930909 9/14/2016 BRAKRW 601813 GL3Z 2140 A CYLINDERASY MASTER GL342A032AA DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

301931094 9/14/2016 BRAKRW 602363 FL3Z 2140 A CYLINDER ASY MASTER FL342A032AC DS 2016 F1504X4 

301956029 9/14/2016 BRAKRW 602367 GL3Z 2140 A CYLINDERASY MASTER GL342A032AA DS HITACHIAUTOMOTIVESYSTEMSAME 2016 F1504X4 

6002 OTHER BRAKE TROUBLES CUSTOMER 
STATES BRAKE PEDAL HAS GONE TO 
THE FLOOR THREE Tl~ES SINCE 
YESTERDAY 

5202 C/S BRAKES GO TO THE FLOOR HAVE TO 
PUMP UPBRAKES TO GET TRUCK TO 
STOP 

18509 C/S THE BRAKE PEDEL BLEEDS OFF TO 
THE FLOOR 

4078 BF Customer States brakes weak brake pedal 
went to the floor twice when on the freeway 

16 BRAKE PEDAL LOW 

16876 BRAKES MUSHY 

258 CUSTOMER SATISFACTION R/R MASTER 
CYLINDER FORCLINT NEWTON 
RO#-

3100 C/S BRAKE PEDAL WENT TO FLOOR AND 
WOULDNT STOP 

7129 CUSTOMER STATES THERE ARE NO 
BRAKES 

2598 GUST STATES THAT THE BRAKE PEDAL 
GOES TO THEFLOOR 

4158 NO FR ENA Lil. UNI DAD AL PISAR PEDAL 

2140 

FL3Z2005A 

FL3Z2005C 

RQ16-001 000016 WTY 



1 FTEW1 EG6G- BRAKES 301988043 9/15/2016 BRAKRW 602369 GL3Z 2140 A CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 5381 CUSTOMER STATES THE BRAKE PEDAL , cnw,cu vu'"'-'""'"' INSPECTED FOR GL3Z2140A 
GOES TO THE HARD TO STOP 

m[y CHECK AND LEAKING REPU\.CED MASTER 
BLED BRAKES ROAD TEST TO 

REPAIRS NEEDED 

1 FTFW1 EG8G- BRAKES 302002479 9/15/2016 BRAKRW 602368 GL3Z 2140 A CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 31 C/S BRAKES GO TO FLOOR BRAKES GO TO FLOOR, REPU\.CED GL3Z2140A 
MASTER BLEED BRAKES, 
r.I rec,, 0r-.nr0 ,r-.,n Tr:<:; T 

1 FTFW1 EF7'-- BRAKES 301972862 9/15/2016 16 Sep 16 16 Sep 16 UPS BRAKRW 602784 GL3Z 2140 A CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 6655 CUSTOMER STATES THAT WHEN wou '" cc" ur /""\"L "LU/""\LI /""\ULV GL3Z2140A 

:~;~~G ~TERAN IDER 
BLEED BRAKE 

1 FTEW1 EG4G- BRAKES 302012436 9/15/2016 BRAKRW 602365 GL3Z 2140 A CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 4873 GUS I uIvIch 0 1 A I c0 vv nc,~ PRESSING TEST DROVE AND INSPECTED FOUND GL3Z2140A 

~~~N PEDAL PEDDLE SINKS TO THE FLOOR DUE TOA 
TO THE FLOOR INTERNAL THE MASTER 

CUSTOMER PEDAL CYLIN REPU\.CED MASTER 
FEELS LOOSE CYLIN TEST DROVE NO 

FURTHER CONCERNS AT THIS TIME 

1 FTEW1 EG3G- BRAKES 301973441 9/15/2016 BRAKRW 602785 FL3Z 2140 C CYLINDER ASY MASTER FL342A032AE DS 2016 F1504X4 3605 ~~;l;E·cuKLc.:,.uc0 ,u ncl-LUUH GA::iUAL I-Kn 1+ul4IJ BRAKE MASTER CYL FL3Z2140C 
BY PASSING BRAKE 

~~~~~~l~~~~~~c BRAKE 
CYL 

~~~'~'~EnE~rBnR,~~~S,ROAD TEST 

1 FTFW1 EG7G- BRAKES 302002844 9/15/2016 BRAKRW 602370 GL3Z 2140 A CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X4 5165 BRAKE 't.UAL l:i.Ut.0 1 u Int: FLOOR ~~~N~~~~T~~~~C~E;~~CGK UA010, 
GL3Z2140A 

VIBRATES BRAKING 
BRAKE RR MASTER CYLINDER 
AN BOOSTER, BLEED BRAKES 
INITIALIZE IVD TEST DROVE VEH 

1 FTEW1CG4GF~ BRAKES 302014275 9/15/2016 BRAKRW 602366 GL3Z 2140 A CYLINDER ASY MASTER GL342A032AA DS HITACHI AUTOMOTIVE SYSTEMS AME 2016 F1504X2 4430 VEH HAS NO BRAKES VERIFY CONCERN NO BRAKES BRAKE GL3Z2140A 
PEDAL GOES TO FLOOR CHECK AND 
INSPECT FOR LEAK NO LEAK FOUND RUN 
OASIS PERFORM 

m~ER 

PASS 

REP Lil.CEMENT 

RQ16-001 000017 WTY 



CAUSAL CODE CCC"C P&A TCODE RO# RO LINE# PARTS U\.BOR REPAIR MISCq; CORE PARTS MARKUP q; U\.BOR RATE VEH c, "' WSD PART MFG DATE CLOSE DATE ENGFAM CODE PRIOR APPROVAL1 PRIOR APPROVAL2 BOX# 
HUS ::AVC00I V C DC,f-\['.C PEDAL EFFORT" 42 _!UC0'"u u,cnK1cPROPERLY 1oce,cu,u 8128 1 5767 70 16709 0 0 2774 7778 1 00 'u 

REQUIRED 

H20 OTHER BRAKE TROUBLES (INCLUDING 42 DOES NOT OPERATE PROPERLY 12/22/2015 8622 A 5767 2141 29922 0 0 2745 10195 8/9/2015 KANCTY 10/29/2015 
AIR BRAKES) 

H19 BRAKE ABS WARNING LIGHT TROUBLES DB FAILED GASKET/SEAL 12/29/2015 7495 A 5767 17617 26495 0 0 2536 8389 10/18/2015 KANCTY 11/18/2015 

H19 BRAKE ABS WARNING LIGHT TROUBLES D1 POROSITY 1/6/2016 8760 A 4615 11784 32973 0 0 6054 982 10/12/2015 KANCTY 11/17/2015 

L63 BRAKE FLUID LEAK 42 DOES NOT OPERATE PROPERLY 12/30/2015 82307 1 7843 10247 45831 22969 0 3604 11386 11/7/2015 KANCTY 

H20 OTHER BRAKE TROUBLES (INCLUDING 42 DOES NOT OPERATE PROPERLY 1/13/2016 5142 A 4615 20961 29636 0 0 2892 9113 6/16/2015 KANCTY 12/31/2015 
AIR BRAKES) 

H19 BRAKE ABS WARNING LIGHT TROUBLES 42 DOES NOT OPERATE PROPERLY 1/19/2016 4947 2 587 14403 15519 0 0 529 9602 6/1/2015 CHANGAN 1/9/2016 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 12/31/2015 9166 A 5767 7653 17362 0 0 2774 8503 10/31/2015 KANCTY 12/3/2015 

H04 PARKING BRAKE TROUBLES 42 DOES NOT OPERATE PROPERLY 12/23/2015 2980 A 4615 828 17919 0 0 2754 92 8/8/2015 KANCTY 9/30/2015 DDDET 

F99 INSUFFICIENT FLUID DB FAILED GASKET/SEAL 1/20/2016 3172 2 5767 140 77 3432 0 0 5784 11731 11/20/2015 CHANGAN 12/6/2015 

L63 BRAKE FLUID LEAK 42 DOES NOT OPERATE PROPERLY 2/1/2016 3984 A 5767 1212 34213 0 0 6312 101 11/13/2015 KANCTY 1/27/2016 

H20 OTHER BRAKE TROUBLES (INCLUDING 42 DOES NOT OPERATE PROPERLY 2/3/2016 9880 1 4615 19938 27604 0 0 219 9494 11/25/2015 CHANGAN 
AIR BRAKES) 

RQ16-001 000018 WTY 



H15 BRAKE PEDAL SPONGY 1/15/2016 9045 A 4615 72864 121965 0 0 21485 1012 9/28/2015 CHANGAN 12/15/2015 

H15 BRAKE PEDAL SPONGY 12/7/2015 5671 A 4615 2382 71982 0 0 1376 794 10/19/2015 CHANGAN 11/4/2015 DDDET 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 2/9/2016 1580 1 5767 9324 25727 60 0 3468 1036 12/4/2015 CHANGAN 1/28/2016 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 2/11/2016 7777 A 8692 1481 37304 0 0 6427 12342 9/18/2015 CHANGAN 1/30/2016 

H15 BRAKE PEDAL SPONGY 2/11/2016 7777 A 5767 1481 37304 0 0 6427 12342 9/18/2015 CHANGAN 1/30/2016 

H15 BRAKE PEDAL SPONGY 63 WEAK/SOFT/SAGGED (INSUFFICIENT 2/8/2016 602 2 4615 22309 29675 0 0 2104 10623 5/11/2015 KANCTY 12/3/2015 
PRESSURE) 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 2/15/2016 7967 A 4615 18076 25355 0 0 208 10042 11/14/2015 KANCTY 2/8/2016 

H15 BRAKE PEDAL SPONGY D1 POROSITY 2/16/2016 7003 51 5767 8362 20524 0 0 3475 9291 7/16/2015 KANCTY 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 2/26/2016 5458 51 4615 28445 35711 0 0 2076 10535 11/6/2015 KANCTY 2/27/2016 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 3/8/2016 2956 A 9612 8728 18818 0 0 0 9698 1/25/2016 CHANGAN 2/20/2016 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 3/5/2016 5477 A 4615 8548 15813 0 0 2076 9498 12/22/2015 KANCTY 2/29/2016 

H16 BRAKES TOO SENSITIVE 42 DOES NOT OPERATE PROPERLY 3/15/2016 M3787 1 87761 2905 213843 29496 0 44371 32278 11/6/2015 CHANGAN 12/30/2015 DDDR5 
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H20 OTHER BRAKE TROUBLES (INCLUDING 42 DOES NOT OPERATE PROPERLY 3/2/2016 2782 2 4615 7301 13762 0 0 1846 8112 12/9/2015 CHANGAN 1/2/2016 
AIR BRAKES) 

H1S BRAKE PEDAL SPONGY D1 POROSITY 3/25/2016 4893 A 5767 9252 22776 0 0 6588 1028 11/10/2015 KANCTY 1/6/2016 

H20 OTHER BRAKE TROUBLES (INCLUDING 3/17/2016 88023 A 10778 20702 52147 5999 0 727 8626 11/2/2015 CHANGAN 3/18/2016 
AIR BRAKES) 

H20 OTHER BRAKE TROUBLES (INCLUDING 3/17/2016 88023 A 623 20702 52147 5999 0 727 8626 11/2/2015 CHANGAN 3/18/2016 
AIR BRAKES) 

HOS t.Avt.::,::,1vt. t1HAl\t. PEDAL EFFORT" 42 DOES NOT OPERATE PROPERLY 3/17/2016 4903 8 5767 10998 29267 72 0 4441 1222 11/10/2015 CHANGAN 12/26/2015 
R 

H1S BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 3/21/2016 8363 A 5767 6071 14145 0 0 2307 6746 2/29/2016 CHANGAN 

HOS t:.i\Vt:.::i::ilVt:. 't:IHAl\t:. PEDAL EFFORT" 4/18/2016 87217 A 7785 11495 2483 1182 0 3472 9579 11/27/2015 KANCTY 2/23/2016 
R 

H1S BRAKE PEDAL SPONGY DB FAILED GASKET/SEAL 4/11/2016 3144 A 4615 12724 33754 0 0 6008 10603 2/21/2016 KANCTY 

HOS L;,vLvv, 1 L ur /""\"L PEDAL EFFORT" 42 DOES NOT OPERATE PROPERLY 4/23/2016 8242 1 4615 7918 15183 0 0 2076 8798 9/14/2015 KANCTY 4/18/2016 
R 

H20 OTHER BRAKE TROUBLES (INCLUDING 42 DOES NOT OPERATE PROPERLY 4/22/2016 5224 A 5767 9254 17328 0 0 2307 10282 1/30/2016 KANCTY 3/26/2016 
AIR BRAKES) 

HOS t.AVt.001Vt. DhAl\t. PEDAL EFFORT" 42 DOES NOT OPERATE PROPERLY 4/21/2016 4903 A 5767 10998 21993 0 0 4654 1222 1/22/2016 KANCTY 2/6/2016 
R 

HOS t.Avc::,::,1v t. t:IHAl\t. PEDAL EFFORT" 42 DOES NOT OPERATE PROPERLY 4/18/2016 M2050 1 98598 28156 203193 28027 0 42003 31284 10/29/2015 CHANGAN 1/30/2016 
R 

HOS t.AVt.001Vt. DhAl\t. PEDAL EFFORT" 42 DOES NOT OPERATE PROPERLY 4/25/2016 4903 A 5767 10998 21993 0 0 4654 1222 1/22/2016 KANCTY 2/26/2016 
R 

H1S BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 4/29/2016 4893 A 5767 11308 24832 0 0 6588 1028 12/12/2015 CHANGAN 1/31/2016 
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H15 BRAKE PEDAL SPONGY DB FAILED GASKET/SEAL 5/2/2016 20346 A 5382 195 28746 0 0 2642 9286 1/28/2016 CHANGAN 2/19/2016 

H15 BRAKE PEDAL SPONGY 5/4/2016 6244 C 5382 10808 39395 0 0 8168 9825 2/14/2016 KANCTY 3/16/2016 

HOS t.Avt.::,::,1vt. DHAl\t. PEDAL EFFORT" 42 DOES NOT OPERATE PROPERLY 5/9/2016 5847 1 4615 9164 16045 0 0 1966 8331 7/23/2015 CHANGAN 3/24/2016 
R 

H04 PARKING BRAKE TROUBLES 42 DOES NOT OPERATE PROPERLY 5/13/2016 88520 1 751 554 7448 857 0 3 1108 2/3/2016 CHANGAN 3/23/2016 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 5/16/2016 2446 1 5382 13805 226 0 0 2513 9861 12/2/2015 CHANGAN 3/7/2016 

HOS t.AVt.001Vt. DhAl\t. PEDAL EFFORT" 42 DOES NOT OPERATE PROPERLY 5/17/2016 9566 A 4615 10929 18752 0 0 2608 9936 2/1/2016 CHANGAN 4/26/2016 
R 

H15 BRAKE PEDAL SPONGY D1 POROSITY 5/18/2016 9581 8 897 11144 2215 0 0 0 10131 1/21/2016 CHANGAN 2/28/2016 

H15 BRAKE PEDAL SPONGY D4 FU\.W IN MATERIAL 5/6/2016 20402 1 5382 11433 19808 0 0 2393 10393 11/24/2015 CHANGAN 2/17/2016 

H15 BRAKE PEDAL SPONGY DB FAILED GASKET/SEAL 5/23/2016 5439 A 5382 9597 17552 0 0 2273 10663 1/14/2016 CHANGAN 3/11/2016 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 5/21/2016 1741 A 5382 12843 24867 0 0 5742 9879 2/20/2016 CHANGAN 3/30/2016 

H20 OTHER BRAKE TROUBLES (INCLUDING 42 DOES NOT OPERATE PROPERLY 5/24/2016 7846 A 4615 14488 35569 0 0 6023 10348 4/19/2016 KANCTY 
AIR BRAKES) 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 5/17/2016 7441 A 4615 1081 18126 0 0 209 8316 9/29/2015 KANCTY 2/29/2016 
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H20 OTHER BRAKE TROUBLES (INCLUDING 42 DOES NOT OPERATE PROPERLY 5/20/2016 M2645 1 98598 39592 213551 29455 0 41287 43991 1/26/2016 CHANGAN 3/11/2016 
AIR BRAKES) 

H15 BRAKE PEDAL SPONGY 63 WEAK/SOFT/SAGGED (INSUFFICIENT 5/26/2016 M3332 1 98598 32191 204966 28271 0 41287 29264 2/5/2016 KANCTY 3/14/2016 
PRESSURE) 

HOS t:.J..ljt:_::;::;1vt:. 't:IHAl\t:. PEDAL EFFORT" D1 POROSITY 5/25/2016 4945 8 5382 10531 21523 0 0 441 9573 2/11/2016 CHANGAN 2/27/2016 
REQUIRED 

HOS t.Avt.::,::,1vt. t:IHAl\t. PEDAL EFFORT" 42 DOES NOT OPERATE PROPERLY 5/25/2016 4437 2 5382 21086 3475 0 0 3904 10041 12/11/2015 KANCTY 3/18/2016 
R 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 5/27/2016 4410 1 5382 8537 16072 0 0 2153 9485 11/24/2015 KANCTY 3/10/2016 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 5/31/2016 4617 A 5382 10802 19597 0 0 2513 982 12/10/2015 KANCTY 3/4/2016 

H19 BRAKE ABS WARNING LIGHT TROUBLES 42 DOES NOT OPERATE PROPERLY 5/27/2016 4870 A 897 10668 20638 0 0 0 9698 2/1/2016 CHANGAN 3/25/2016 

H15 BRAKE PEDAL SPONGY D1 POROSITY 5/25/2016 9581 8 897 11144 2215 0 0 0 10131 2/1/2016 KANCTY 3/29/2016 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 5/25/2016 5536 3 5382 12447 29143 8306 0 2397 11316 2/9/2016 KANCTY 4/2/2016 

HOS C/\.VC001 V C DC,f-\['.C PEDAL EFFORT" 42 DOES NOT OPERATE PROPERLY 5/19/2016 4903 A 5382 10998 34391 125 0 4611 1222 12/13/2015 CHANGAN 2/23/2016 
R 

L63 BRAKE FLUID LEAK D4 FU\.W IN MATERIAL 6/10/2016 M3034 1 98598 34789 200478 27652 0 39439 31627 1/19/2016 CHANGAN 3/30/2016 DDDR5 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 5/17/2016 8466 A 4615 40649 4711 0 0 1846 9453 8/28/2015 KANCTY 4/4/2016 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 6/3/2016 2322 2 5382 20954 42254 0 0 6086 8059 5/19/2016 KANCTY 6/7/2016 

H16 BRAKES TOO SENSITIVE 63 WEAK/SOFT/SAGGED (INSUFFICIENT 6/13/2016 M2297 1 98598 44188 226383 31225 0 43134 40171 2/4/2016 KANCTY 3/18/2016 DDDR5 
PRESSURE) 

H15 BRAKE PEDAL SPONGY DB FAILED GASKET/SEAL 6/2/2016 2561 1 4615 1375 227 77 0 0 2579 125 3/27/2016 KANCTY 4/7/2016 
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H19 BRAKE ABS WARNING LIGHT TROUBLES 42 DOES NOT OPERATE PROPERLY 6/3/2016 5986 587 13964 14786 0 0 235 9309 10/3/2015 CHANGAN 5/21/2016 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 6/15/2016 4845 3 5382 11242 19617 0 0 2393 1022 1/20/2016 KANCTY 3/18/2016 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 6/13/2016 20307 2 5382 23604 39111 3588 0 4704 10729 11/29/2015 CHANGAN 3/19/2016 

H02 BRAKES GRAB OR LOCK UP 55 PLUGGED/RESTRICTED 6/14/2016 5372 1 5382 50852 88186 0 0 10667 11826 5/24/2016 CHANGAN 6/11/2016 

HOS L;,vLvv, v L ur /""\"L PEDAL EFFORT" 42 DOES NOT OPERATE PROPERLY 5/21/2016 4903 5382 10998 2137 0 0 4391 1222 1/23/2016 KANCTY 3/4/2016 DDDET 
R 

H15 BRAKE PEDAL SPONGY DB FAILED GASKET/SEAL 6/6/2016 7725 4 5382 12161 20466 0 0 2373 11056 11/23/2015 KANCTY 4/12/2016 

H20 OTHER BRAKE TROUBLES (INCLUDING 42 DOES NOT OPERATE PROPERLY 6/1/2016 5948 5382 12106 35484 90 0 4108 11006 11/22/2015 CHANGAN 4/2/2016 
AIR BRAKES) 

H20 OTHER BRAKE TROUBLES (INCLUDING 6/2/2016 4424 51 5382 16799 42363 0 0 7304 9333 1/14/2016 KANCTY 3/16/2016 
AIR BRAKES) 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 6/21/2016 7301 5382 19191 29186 0 0 4313 8723 4/30/2016 CHANGAN 5/23/2016 

H20 OTHER BRAKE TROUBLES (INCLUDING DB FAILED GASKET/SEAL 6/8/2016 4871 5382 11847 23338 0 0 4887 1077 1/22/2016 CHANGAN 3/13/2016 
AIR BRAKES) 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 7/1/2016 6336 2 5382 10555 1809 0 0 2153 9596 12/3/2015 KANCTY 4/20/2016 

H20 OTHER BRAKE TROUBLES (INCLUDING 42 DOES NOT OPERATE PROPERLY 6/20/2016 4584 5382 10575 1937 0 0 2513 9613 1/27/2016 KANCTY 4/14/2016 
AIR BRAKES) 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 6/20/2016 6531 5382 11248 19638 0 0 2397 10226 11/20/2015 CHANGAN 4/15/2016 
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H1S BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 6/21/2016 389 5382 10471 18426 0 0 2273 9519 3/12/2016 CHANGAN 5/30/2016 

H1S BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 6/2/2016 1015 5382 10426 17961 0 0 2153 9478 11/27/2015 KANCTY 3/17/2016 DDDET 

HOS t:.J..ljt:_::;::;1vt:. 't:IHAl\t:. PEDAL EFFORT" 42 DOES NOT OPERATE PROPERLY 6/24/2016 1730 1 5382 10778 20684 0 0 3302 9798 12/11/2015 CHANGAN 3/28/2016 
REQUIRED 

HOS CAVC001VC DhAl'.C PEDAL EFFORT" D1 POROSITY 7/1/2016 20360 2 5382 12482 35396 0 0 6547 10402 12/13/2015 KANCTY 5/5/2016 
REQUIRED 

H20 OTHER BRAKE TROUBLES (INCLUDING 5/18/2016 9423 1 5382 15236 55166 0 0 11408 7255 1/16/2016 CHANGAN 4/23/2016 DDDET 
AIR BRAKES) 

H1S BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 6/27/2016 3233 4615 7889 1435 0 0 1846 8766 3/17/2016 KANCTY 5/2/2016 

H1S BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 7/12/2016 7423 2 5382 10712 19958 0 0 2642 9738 1/13/2016 KANCTY 4/25/2016 

H1S BRAKE PEDAL SPONGY DB FAILED GASKET/SEAL 7/11/2016 5439 5382 11893 20268 0 0 2393 10812 2/23/2016 KANCTY 4/16/2016 

H1S BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 7/14/2016 222 5382 10064 19054 0 0 2997 9149 1/23/2016 CHANGAN 5/6/2016 

H1S BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 7/11/2016 5936 4615 18014 2533 0 0 209 8578 1/22/2016 KANCTY 4/23/2016 

H20 OTHER BRAKE TROUBLES (INCLUDING 42 DOES NOT OPERATE PROPERLY 7/18/2016 M3011 1 101556 8155 483872 66741 0 9588 5825 2/9/2016 CHANGAN 4/29/2016 
AIR BRAKES) 

H20 OTHER BRAKE TROUBLES (INCLUDING 42 DOES NOT OPERATE PROPERLY 7/11/2016 8699 5382 12881 24441 3605 0 2273 1171 1/23/2016 KANCTY 4/29/2016 
AIR BRAKES) 

H20 OTHER BRAKE TROUBLES (INCLUDING 42 DOES NOT OPERATE PROPERLY 7/18/2016 M3011 1 101556 8155 476158 656 77 0 9398 5825 1/23/2016 KANCTY 4/26/2016 
AIR BRAKES) 

H20 OTHER BRAKE TROUBLES (INCLUDING 42 DOES NOT OPERATE PROPERLY 6/29/2016 1304 1 4615 14747 24512 0 0 3928 10533 3/10/2016 KANCTY 5/31/2016 
AIR BRAKES) 
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H20 OTHER BRAKE TROUBLES (INCLUDING 42 DOES NOT OPERATE PROPERLY 7/8/2016 5652 1 4615 11598 18059 0 0 1846 10543 5/7/2016 KANCTY 6/22/2016 
AIR BRAKES) 

H19 BRAKE ABS WARNING LIGHT TROUBLES 42 DOES NOT OPERATE PROPERLY 7/18/2016 9137 1 587 10141 11136 0 0 408 9219 1/12/2016 CHANGAN 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 7/7/2016 2956 A 897 8851 18839 0 0 0 9834 1/30/2016 CHANGAN 4/20/2016 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 7/9/2016 4839 A 897 10888 21894 0 0 0 9898 2/26/2016 CHANGAN 4/16/2016 

H15 BRAKE PEDAL SPONGY D1 POROSITY 7/13/2016 2531 1 5382 11435 1981 0 0 2393 10395 1/29/2016 CHANGAN 5/27/2016 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 6/27/2016 8373 A 5382 10606 19821 0 0 2633 9642 2/1/2016 KANCTY 4/8/2016 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 6/24/2016 4437 3 5382 112 21301 0 0 2886 10182 1/30/2016 KANCTY 4/7/2016 

H15 BRAKE PEDAL SPONGY DB FAILED GASKET/SEAL 7/14/2016 5437 3 5382 12023 23315 2046 0 2642 10019 1/16/2016 CHANGAN 5/10/2016 

H20 OTHER BRAKE TROUBLES (INCLUDING 42 DOES NOT OPERATE PROPERLY 6/28/2016 8190 A 5382 12743 22817 0 0 4392 11584 1/25/2016 KANCTY 4/5/2016 
AIR BRAKES) 

H16 BRAKES TOO SENSITIVE 42 DOES NOT OPERATE PROPERLY 7/13/2016 8280 1 5382 3137 40165 0 0 2513 9803 1/24/2016 CHANGAN 5/6/2016 

H04 PARKING BRAKE TROUBLES 42 DOES NOT OPERATE PROPERLY 7/21/2016 4402 A 5382 10963 20178 0 0 2633 9967 1/28/2016 KANCTY 4/27/2016 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 7/25/2016 1373 51 5382 11842 23979 0 0 5855 10766 2/19/2016 CHANGAN 5/2/2016 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 7/9/2016 2091 1 5382 21109 3121 0 0 2886 10052 2/21/2016 KANCTY 4/22/2016 
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HOS C/\.VC001 V C DC,f-\['.C PEDAL EFFORT" DB FAILED GASKET/SEAL 7/26/2016 4446 1 5382 10522 3258 0 0 6302 9566 1/25/2016 KANCTY 6/16/2016 
REQUIRED 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 7/27/2016 5534 52 5382 11414 2066 0 0 2642 103 77 10/30/2015 CHANGAN 5/9/2016 

HOS t.Avt.::,::,1vt. t1HAl\t. PEDAL EFFORT" 42 DOES NOT OPERATE PROPERLY 7/18/2016 20346 5287 19773 27175 0 0 2115 9416 1/13/2016 KANCTY 5/12/2016 
REQUIRED 

H15 BRAKE PEDAL SPONGY D1 POROSITY 7/1/2016 4945 8 5382 106 77 20667 0 0 4008 9707 2/15/2016 CHANGAN 4/30/2016 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 7/25/2016 3566 5382 8479 16434 0 0 2273 9421 1/26/2016 KANCTY 4/27/2016 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 7/11/2016 4011 1 5382 9833 18806 0 0 2991 10926 2/4/2016 KANCTY 4/25/2016 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 7/22/2016 5476 51 5287 12513 22481 0 0 2848 11375 2/15/2016 CHANGAN 6/4/2016 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 7/11/2016 4927 53 5382 10188 20061 0 0 3291 9262 2/12/2016 CHANGAN 5/11/2016 

H04 PARKING BRAKE TROUBLES 42 DOES NOT OPERATE PROPERLY 7/1/2016 5319 2 5382 9626 18016 0 0 2397 10695 1/31/2016 KANCTY 5/31/2016 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 7/28/2016 7436 1 5287 9315 19553 0 0 3729 8468 12/5/2015 CHANGAN 5/10/2016 

HOS L;,vLvv, v L ur /""\"L PEDAL EFFORT" 63 WEAK/SOFT/SAGGED (INSUFFICIENT 7/12/2016 7178 5287 11744 33026 0 0 608 9033 1/31/2016 CHANGAN 4/27/2016 
R PRESSURE) 

H15 BRAKE PEDAL SPONGY D1 POROSITY 8/4/2016 4540 5287 19053 26875 0 0 2235 10028 2/8/2016 KANCTY 6/17/2016 

H20 OTHER BRAKE TROUBLES (INCLUDING 42 DOES NOT OPERATE PROPERLY 7/25/2016 2956 8812 8851 19699 0 0 0 9834 12/12/2015 CHANGAN 5/25/2016 
AIR BRAKES) 

H20 OTHER BRAKE TROUBLES (INCLUDING 42 DOES NOT OPERATE PROPERLY 6/23/2016 808 8 5382 11227 19602 0 0 2393 8019 12/16/2015 CHANGAN 4/29/2016 
AIR BRAKES) 

H15 BRAKE PEDAL SPONGY D1 POROSITY 8/4/2016 4892 4615 8445 18893 0 0 4611 9383 6/16/2016 KANCTY 

H20 OTHER BRAKE TROUBLES (INCLUDING 42 DOES NOT OPERATE PROPERLY 7/12/2016 4822 51 5287 18254 33228 0 0 7853 10141 2/15/2016 KANCTY 5/17/2016 
AIR BRAKES) 
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H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 7/11/2016 9064 1 5382 11809 22816 0 0 5025 10735 2/9/2016 CHANGAN 4/21/2016 

N17 BRAKES NOISY 42 DOES NOT OPERATE PROPERLY 6/6/2016 2322 1 5382 33042 426 77 0 0 2753 8059 12/18/2015 CHANGAN 

HOS CAVC001VC DhAl'.C PEDAL EFFORT" 42 DOES NOT OPERATE PROPERLY 7/28/2016 M3440 1 101556 34935 212953 29373 0 4247 31759 2/10/2016 KANCTY 5/2/2016 DDDR5 
REQUIRED 

H15 BRAKE PEDAL SPONGY D1 POROSITY 6/9/2016 4546 51 5382 25411 47439 0 0 6294 9773 1/27/2016 CHANGAN 3/21/2016 DDDET 

H15 BRAKE PEDAL SPONGY 63 WEAK/SOFT/SAGGED (INSUFFICIENT 8/5/2016 4879 8812 8762 18592 0 0 0 9736 4/8/2016 CHANGAN 5/16/2016 
PRESSURE) 

HOS C/\.VC001 V C DC,f-\['.C PEDAL EFFORT" 42 DOES NOT OPERATE PROPERLY 8/8/2016 8150 5287 134 23737 529 0 391 12182 2/9/2016 CHANGAN 6/4/2016 
R 

D42 POOR PERFORMANCE/U\.CKS POWER D4 FU\.W IN MATERIAL 8/13/2016 M1338 1 67567 42745 166815 23009 0 28874 38859 10/17/2015 CHANGAN 5/19/2016 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 8/9/2016 225 1 5287 8723 17385 0 0 2475 9692 4/10/2016 CHANGAN 5/13/2016 

HOS L;,vLvv, v L ur /""\"L PEDAL EFFORT" 42 DOES NOT OPERATE PROPERLY 7/26/2016 7444 5287 24265 31667 0 0 2115 1055 1/14/2016 CHANGAN 5/20/2016 
R 

HOS t.Avt.::,::,1vt. DHAl\t. PEDAL EFFORT" 68 SEALER MISSING/SKIPPED 7/25/2016 4446 1 5287 13392 35318 0 0 6264 9566 5/4/2016 KANCTY 5/19/2016 
R 

HOS t.Avc::,::,1vc DHAl'.t. PEDAL EFFORT" 63 WEAK/SOFT/SAGGED (INSUFFICIENT 8/16/2016 M2497 1 101556 69872 25348 34963 0 4247 6352 2/2/2016 CHANGAN 6/22/2016 
R PRESSURE) 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 8/16/2016 5291 3 5382 24401 3843 0 0 4676 10609 2/11/2016 CHANGAN 5/25/2016 

H15 BRAKE PEDAL SPONGY DB FAILED GASKET/SEAL 7/22/2016 5963 1 5287 9695 17952 0 0 2359 8813 3/29/2016 KANCTY 4/30/2016 

HOS L;,vLvv, v L ur /""\"L PEDAL EFFORT" 42 DOES NOT OPERATE PROPERLY 7/5/2016 1472 5287 10774 19887 0 0 2604 9794 1/27/2016 KANCTY 4/19/2016 DDDET 
R 

N17 BRAKES NOISY 7/18/2016 81017 1 7137 15689 44833 5158 0 6853 9805 2/1/2016 CHANGAN 4/20/2016 
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H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 7/26/2016 3413 1 5287 11564 21532 0 0 2848 8895 2/2/2016 KANCTY 5/11/2016 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 7/13/2016 11192 1 5287 13572 23453 0 0 4594 12338 2/11/2016 KANCTY 5/30/2016 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 8/15/2016 1249 51 5287 13012 25225 1401 0 4303 10009 2/18/2016 CHANGAN 6/29/2016 

H20 OTHER BRAKE TROUBLES (INCLUDING 42 DOES NOT OPERATE PROPERLY 8/23/2016 M2633 1 101556 48154 237386 32743 0 44711 43777 3/6/2016 KANCTY 
AIR BRAKES) 

H02 BRAKES GRAB OR LOCK UP 63 WEAK/SOFT/SAGGED (INSUFFICIENT 8/16/2016 M2164 1 101556 55625 229451 31648 0 40622 50568 5/6/2016 CHANGAN 6/17/2016 
PRESSURE) 

H15 BRAKE PEDAL SPONGY 7/22/2016 7969 5 5287 1121 20323 0 0 2604 10191 2/10/2016 CHANGAN 6/2/2016 

H15 BRAKE PEDAL SPONGY 8/16/2016 6042 8 5287 10774 19031 0 0 2359 9794 2/1/2016 KANCTY 5/21/2016 

H15 BRAKE PEDAL SPONGY 8/2/2016 9740 A 5287 13936 41638 0 0 1189 11613 11/27/2015 CHANGAN 5/31/2016 

HOS t.Avt.::,::,1vt. t1HAl\t. PEDAL EFFORT" 8/19/2016 2694 51 5287 11611 19853 0 0 2355 10555 5/18/2016 CHANGAN 6/7/2016 
R 

L63 BRAKE FLUID LEAK 42 DOES NOT OPERATE PROPERLY 8/17/2016 6766 51 5287 14762 25254 0 0 4905 11355 2/14/2016 CHANGAN 5/23/2016 

N24 A:~t~""G ""CCC""""""''"""'"" 42 DOES NOT OPERATE PROPERLY 7/13/2016 243 A 5287 9548 18396 0 0 2949 10609 1/28/2016 CHANGAN 4/21/2016 DDDET 

H20 OTHER BRAKE TROUBLES (INCLUDING 42 DOES NOT OPERATE PROPERLY 8/15/2016 6735 1 12138 8993 26406 0 0 4975 8175 1/28/2016 CHANGAN 6/14/2016 
AIR BRAKES) 

L63 BRAKE FLUID LEAK 42 DOES NOT OPERATE PROPERLY 7/28/2016 6085 8 5287 32442 43266 0 0 3092 14105 2/10/2016 KANCTY 5/28/2016 
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H15 BRAKE PEDAL SPONGY 8/4/2016 3233 5287 9642 17884 0 0 2355 8766 1/23/2016 CHANGAN 5/16/2016 

H15 BRAKE PEDAL SPONGY 8/8/2016 2463 5287 1405 36187 0 0 6325 10036 12/22/2015 CHANGAN 8/13/2016 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 7/16/2016 4414 1 5287 19091 26913 0 0 2235 9091 1/23/2016 KANCTY 5/7/2016 DDDET 

H15 BRAKE PEDAL SPONGY DB FAILED GASKET/SEAL 8/5/2016 4529 51 5287 1123 32512 0 0 608 8022 1/28/2016 CHANGAN 5/16/2016 

H15 BRAKE PEDAL SPONGY 7/20/2016 5563 5287 26425 69268 0 0 12241 11489 2/8/2016 KANCTY 5/27/2016 DDDET 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 8/15/2016 7946 3 5287 25781 43443 90 0 2475 11209 1/22/2016 CHANGAN 6/9/2016 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 6/22/2016 5579 5382 11202 195 77 0 0 2393 10183 2/17/2016 CHANGAN 4/17/2016 DDET 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 8/23/2016 6785 4 8812 12817 22629 0 0 0 9859 4/23/2016 CHANGAN 6/8/2016 

H15 BRAKE PEDAL SPONGY DB FAILED GASKET/SEAL 8/19/2016 6727 3 5287 12249 20506 0 0 2359 11135 2/19/2016 CHANGAN 6/25/2016 

H20 OTHER BRAKE TROUBLES (INCLUDING 42 DOES NOT OPERATE PROPERLY 8/1/2016 4515 51 5287 8931 17188 0 0 2359 9923 4/14/2016 KANCTY 6/15/2016 
AIR BRAKES) 

H02 BRAKES GRAB OR LOCK UP 42 DOES NOT OPERATE PROPERLY 8/11/2016 8539 5287 826 16517 0 0 2359 9178 4/13/2016 KANCTY 7/23/2016 

N17 BRAKES NOISY 42 DOES NOT OPERATE PROPERLY 7/20/2016 8735 5287 2111 59772 300 0 2475 9178 3/31/2016 CHANGAN 5/13/2016 DDDET E57CO 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 8/4/2016 3438 5287 11512 21276 0 0 3255 10465 2/11/2016 CHANGAN 5/30/2016 

H16 BRAKES TOO SENSITIVE 8/8/2016 915 1 5287 22876 44802 0 0 6264 9532 4/15/2016 CHANGAN 6/2/2016 

H15 BRAKE PEDAL SPONGY 8/18/2016 4863 1 8812 10551 20219 0 0 0 9592 5/5/2016 CHANGAN 6/18/2016 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 8/30/2016 8280 1 5287 22548 3079 0 0 2355 9803 2/26/2016 CHANGAN 6/23/2016 
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H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 8/16/2016 9044 1 5287 2156 36651 2314 0 6268 98 2/16/2016 CHANGAN 6/8/2016 DOME 

H16 BRAKES TOO SENSITIVE 42 DOES NOT OPERATE PROPERLY 7/20/2016 4180 A 5287 10762 50226 300 0 38 77 9783 12/9/2015 CHANGAN 5/9/2016 E57PS DDDET 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 8/11/2016 81005 A 7137 18242 52272 6014 0 8005 10134 4/19/2016 CHANGAN 7/15/2016 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 8/3/2016 1466 52 5287 10399 1923 0 0 2944 9453 1/29/2016 CHANGAN 5/6/2016 

H20 OTHER BRAKE TROUBLES (INCLUDING 42 DOES NOT OPERATE PROPERLY 6/14/2016 7997 8 5382 9548 18538 0 0 2997 10609 1/28/2016 CHANGAN 4/13/2016 DDDET 
AIR BRAKES) 

HOS CAVC001VC DhAl'.C PEDAL EFFORT" 8/22/2016 87217 A 7137 27779 3966 1889 0 2855 9579 4/4/2016 KANCTY 6/29/2016 
REQUIRED 

H15 BRAKE PEDAL SPONGY 1 BROKEN/CRACKED 8/17/2016 9131 2 5287 10099 21964 0 0 5378 11221 2/9/2016 CHANGAN 

H15 BRAKE PEDAL SPONGY 8/22/2016 3782 A 5287 17081 46035 0 0 12531 12201 1/22/2016 CHANGAN 5/26/2016 

H19 BRAKE ABS WARNING LIGHT TROUBLES 42 DOES NOT OPERATE PROPERLY 8/22/2016 9809 51 5287 11676 20338 0 0 2475 8982 2/11/2016 CHANGAN 6/30/2016 

H15 BRAKE PEDAL SPONGY DB FAILED GASKET/SEAL 7/12/2016 5937 1 5382 1403 22405 0 0 2393 6681 2/16/2016 KANCTY 5/24/2016 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 8/25/2016 5426 1 5287 11265 24242 3009 0 2848 10241 2/25/2016 KANCTY 6/23/2016 

H15 BRAKE PEDAL SPONGY DB FAILED GASKET/SEAL 8/26/2016 9422 3 5287 11996 21109 0 0 2604 10905 1/4/2016 KANCTY 5/31/2016 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 8/1/2016 6481 1 5287 9351 19319 0 0 2848 1039 2/16/2016 KANCTY 5/18/2016 DDDET 

H16 BRAKES TOO SENSITIVE 42 DOES NOT OPERATE PROPERLY 8/12/2016 5508 A 5287 12827 2194 0 0 2604 11661 2/1/2016 KANCTY 5/19/2016 

H20 OTHER BRAKE TROUBLES (INCLUDING 42 DOES NOT OPERATE PROPERLY 8/15/2016 4545 1 5287 8479 17141 0 0 2475 9421 4/18/2016 KANCTY 
AIR BRAKES) 
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H20 OTHER BRAKE TROUBLES (INCLUDING 8/26/2016 8686 1 5287 13158 33989 0 0 5952 9398 2/10/2016 CHANGAN 6/27/2016 
AIR BRAKES) 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 8/22/2016 4617 A 5287 8961 18074 0 0 2604 9957 4/18/2016 KANCTY 6/16/2016 

L63 BRAKE FLUID LEAK 42 DOES NOT OPERATE PROPERLY 8/10/2016 7288 A 5287 14058 24026 0 0 2848 9372 2/15/2016 KANCTY 5/25/2016 

L63 BRAKE FLUID LEAK 42 DOES NOT OPERATE PROPERLY 8/30/2016 5536 1 5287 26391 37215 0 0 3093 11474 5/14/2016 CHANGAN 7/11/2016 

H02 BRAKES GRAB OR LOCK UP 7/12/2016 3073 A 5287 15491 46703 0 0 15551 11065 1/12/2016 KANCTY 6/30/2016 

N27 VIBRATION OR SHUDDER WHILE 7/6/2016 1342 1 4615 20161 4399 0 0 9129 8766 5/13/2016 CHANGAN 5/25/2016 
BRAKING 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 8/12/2016 8973 A 5287 9872 18954 0 0 2595 8974 12/15/2015 KANCTY 6/11/2016 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 8/9/2016 5936 A 5287 772 16833 0 0 2604 8578 5/17/2016 KANCTY 

H20 OTHER BRAKE TROUBLES (INCLUDING 42 DOES NOT OPERATE PROPERLY 9/6/2016 5224 A 5287 9383 16785 0 0 2115 10426 6/8/2016 KANCTY 7/14/2016 
AIR BRAKES) 

H20 OTHER BRAKE TROUBLES (INCLUDING 28 OPEN CIRCUIT 8/4/2016 5659 A 5287 10571 17973 0 0 2115 961 4/25/2016 CHANGAN 5/10/2016 
AIR BRAKES) 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 8/13/2016 4798 1 8812 11631 23547 0 0 0 10573 12/19/2015 CHANGAN 7/11/2016 ODOME 

H15 BRAKE PEDAL SPONGY 7 IMPROPERLY ADJUSTED/FITS POORLY 8/11/2016 2750 1 5287 11532 20194 0 0 2475 10483 2/21/2016 CHANGAN 5/26/2016 

HOS C/\.VC001 V C DC,f-\['.C PEDAL EFFORT" 63 WEAK/SOFT/SAGGED (INSUFFICIENT 8/10/2016 4626 A 5287 10365 21046 0 0 3561 11517 4/20/2016 KANCTY 7/9/2016 
R PRESSURE) 

H02 BRAKES GRAB OR LOCK UP 42 DOES NOT OPERATE PROPERLY 8/15/2016 M1072 1 101556 39452 218193 30096 0 4247 35865 5/7/2016 CHANGAN 6/9/2016 

H15 BRAKE PEDAL SPONGY DB FAILED GASKET/SEAL 7/26/2016 6577 1 5287 90 77 18579 0 0 2715 8252 4/6/2016 KANCTY 4/21/2016 
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H02 BRAKES GRAB OR LOCK UP 42 DOES NOT OPERATE PROPERLY 8/12/2016 2370 A 5287 884 17953 0 0 2604 9822 1/11/2016 CHANGAN 5/16/2016 

H20 OTHER BRAKE TROUBLES (INCLUDING 42 DOES NOT OPERATE PROPERLY 8/23/2016 34 A 5287 10694 22843 0 0 5316 9722 1/15/2016 KANCTY 
AIR BRAKES) 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 8/16/2016 2950 4 5287 23232 31655 0 0 2406 10101 3/31/2016 KANCTY 5/25/2016 

H04 PARKING BRAKE TROUBLES 68 SEALER MISSING/SKIPPED 9/6/2016 5539 A 5287 987 18165 0 0 237 10967 6/3/2016 CHANGAN 6/23/2016 

H15 BRAKE PEDAL SPONGY 42 DOES NOT OPERATE PROPERLY 8/22/2016 5246 1 5152 826 16313 0 0 2301 9178 5/5/2016 CHANGAN 6/14/2016 

L63 BRAKE FLUID LEAK DB FAILED GASKET/SEAL 9/2/2016 4665 A 5287 13644 3656 0 0 7639 9746 12/14/2015 CHANGAN 8/22/2016 

H15 BRAKE PEDAL SPONGY D1 POROSITY 9/7/2016 9581 A 8812 11301 222 77 0 0 0 10273 6/24/2016 CHANGAN 7/9/2016 
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From: 
Sent: 
To: 
Cc: 

Subject: 

Kevin, 

Attached is cut copy from file. 
This should be easier to read. 

ralph.wagers@hitachi-automotive.us 

Thursday, October 20, 2016 1:25 AM 
Milz, Kevin (K.W.) 

Malecki, David (D.B.); Dudley, Jeff (J.A.); Harris, Jonathan (J.E.); Siddiqui, Saif (S.S.); 

Daanyal, Shaji (.) 

Re: Information Needed 
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2016MY ECB Warranty Claims - Contamination Ty1 

Total = 35 

Ralph Wagers 
Asst. Quality Manager - Brakes 
Hitachi Automotive Systems Americas, Inc. 
1150 Mayde Road, Berea, Ky 40403 
Desk Phone: (859) 734-9451, ext. 2134 
Cell Phone: (859) 200-3385 
E-mail : ralph. wagers@h itachi-automotive. us 

From: "Milz. Kevin (K.W.)" <kmilz@ford.com> 

2 
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To: "ralph. wagers@hitachi-automotive.us'' <ralph. wagers@hitachi-automotive.us::. . 
Cc: "Malecki, David (D.B.)" <dmalecki@ford.com,. . "Daanyal, Shaji (.)" <suddin1@ford.com,. , "Siddiqui, Saif (S.S.)" <ssiddi11@ford.com::., "Harris, Jonathan 
(J.E.)" <jharr176@ford.com,. , "Dudley, Jeff (J.A.)'' <jdudley2@ford.com,. 
Date: 10/19/2016 09:08 PM 
Subject: Information Needed 

Ralph, thank you for you responsiveness the last couple of weeks. I have another urgent request and yes I know you' re working on 
the request from Shaji for interna l process confirmation data. 

I need the editable file for this slide. It is hard to read and I want to be able to edit the format. Red boarders got to go. 

6- AEASURiE CTQ M CAP'ABIUTY 

2016MY ECB Warranty Contamination Type Make Legend 
2016MY ECB Warranty Claims Contamin t easier to read. 

Contamination 
in1roduced 
during part 
return 

1 

Tot I = JS 

1. 2016 lodel year total number ECB caused by contamabon is 35. 

• Al m um 

Rubber 

Outs c 

2. OflS returned 2016 model year ECBs conlanWtalion type was found to be alumr,um from Hucil 
process and other llll!lceHaneou.s C1:mtamria1.es 

3 " o 3 returned 2016 mo<fe year EtSs con am11auon lype was found to be from outside Hcactil 
pl'OCHS 

Thank you for your support. Please respond to all with the file. 

Regards, 
Kevin Milz 

North American Sile ST A Brakes and Pedals II cell (313) 671 -0193 / e-mail: k:milz@ford.com 
')\JL J E- L '°' 1 E-. Gn~ t.k l 

This message may contain information that is privileged, confidential and exempt from disclosure under applicable law. If 
you are not the intended recipient (or authorized to act on behalf of the intended recipient) of this message, please do not 
disclose , forward , distribute, copy, or use this message or its contents. If you have received this communication in error, 
please notify us immediately by return e-mail and delete the original message from your e-mail system. Thank you . 
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