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***Note to Dealer***

***DO NOT PUT THE VEHICLE IN STORAGE OR PROVIDE LOANERS WITHOUT THE APPROVAL OF THE OFFICE OF THE GENERAL
COUNSEL***

***NOTE: SEND AUTHORIZATION REQUEST TO FORDCALP@FORD.COM***

***ONCE WE ARE IN RECEIPT OF ALL THE REQUESTED INFORMATION, IT WilLL BE THOROUGHLY REVIEWED AND THE CUSTOMER
WILL BE NOTIFIED OF OUR DECISION***

*EFEVALUATIONS MAY TAKE UP TO 90 DAYS ***

From: DCPFORM, FMCDealer (.)

Sent: Monday, October 3, 2016 11:29:21 AM (UTC-05:00) Eastern Time (US & Canada)
To: Ordcalp, F (F.); Taylor, Alma (A.)

Cc: TIM@downtownford.com

Subject: Dealer/Fleet Request for OGC Review

Dealer/Fleet Request for OGC Review

Email Subject: Dealer/Fleet Request for OGC Review
DEALER INFORMATION:

Dealership Fleet Name: Downtown Ford Lincoln, Inc.
Requesting Dealer Fleet: Downtown Ford Lincoln, Inc.
PA Code: 02202

Contact Person: TIM DOCKRILL

Title: SERVICE MANAGER

Phone Number: 3304562781

Fax Number:

Email: TIM@wdowntownford.com

Region: Ohio
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Address: 1423 Tuscarawas st w

City: Canton

State: Ohio

Zip Code: 44702

CUSTOMER VEHICLE INFORMATION:
Warranty Start Date: 03/29/2016

Vehicle Year: 2016

Vehicle Model: F150

Vehicle VIN: IFTEWIEGS8GFB I
Mileage: 10209

customer Fleet Name: MED COST SOLUTIONS
Street Address: 4786 DRESSLER RD STE 101
City : CANTON

State : Ohio

Zip Code : 44718

Home Phone: 3304268866

Work Phone: 4406681490

Customer Region: Ohio

DETAILS OF INCIDENT:

Accident

Date of Incident: 2016-09-13

County incident occurred: STARK

Is customer alleging a component defect CAUSED the incident? YES

Details: BRAKE MASTER CYLINDER WAS LOSING PRESSURE INTERNALLY, CAUSED

CUSTOMER TO ROLL INTO SOMETHING AND DAMAGE THE TAIL LAMP

Was a police report filed? NO

Details :

Has the insurance company been contacted? NO
Insurance company advised:

Insurance company contact information:
Coach builder:

City :

State :

Zip Code :

Vehicle Location: DOWNTOWN FORD LINCOLN

Attorney information:
CVO Contact:

Resolution Customer is seeking: REPLACEMENT OF TAIL LIGHT ASSEMBLY

Comments:

Copyright 2016 Ford Motor Company
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Case Print Report
lCase Number_

Case Opened Date 10/7/2016 10:49 AM
Case Closed Date 10/7/2016

Case Status Resolved e
A 01
Case Last Modified 10/7/2016 11:04 AM Gf:‘f\g”‘: -
|
{
Responsible Team Tier 1 Inbound oy Nee.

Case Classification Legal > Alleged Accident/Property Damage or Fire (Visible
flames) due to Product Defect > Insurance Company Contacted/ settlement >
Requests Financial Assistance

Customer Nam_
Customer Number_

LONE TREE co [I—

o

Dealer

vin 1rTEW1EGOGFII

Year 2016 Make FORD

Model F-SERIES Body Style W1E - F150 4X4 CREWCAB
STYLESIDE

Symptom

Level 1 Stop/Steer/Ride

Level 2 Pedals/Lever

Level 3 Brake

Level 4 OTHER
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!Case Print Report |

Case Number CAS-10762368-D7M3R4

Agent Name | Note Created On

Mary Delacruz 10/7/2016 11:02 AM

CUSTOMER SAYS:

Customer calling purchased a new F-150 was involved in an accident last week Sept 28 2016 North
bound in I-25 in Denver. Apparently there is an issue Alert system and the braking system. Customer
would like to be involved on research asking for assistance on the mechanical repair.

PER CUST, DLR SAYS:
n/a

CRC ADVISED:
1. Has the customer filed a claim with their insurance company? YES

2. If a claim has been filed with their insurance company, what is the status of the claim?
Vehicle is at the Collision center being repaired, repairing the physical damage or the body of the
vehicle, but the mechanical is not.

3. Is the vehicle repairable? yes

4. Were any injuries sustained? no

5. What are you seeking from Ford Motor Company? Want the mechanical portion related to the
computer and the brake system. His foot were on the brakes but it didn't lock up.

6. What was the date of the accident? Sept 28 2016

7. What product defect is alleged to have caused the accident? braking system and the traffic alert
system. Heads up display did not activate.

8. Whatis the city and state where the accident occurred? North bound in i-25 in Denver CO
9. Was a police report filed? No because there were no injuries. 3 cars in a row, there were at the
back.

| will forward your information to Ford's Office of the General Counsel. You should receive a written
response within 15 Days business days to your concern,
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Case Print Report
Case Number_

Case Opened Date 6/9/2016 4:47 PM “070q .
Case Closed Date 6/9/2016 s

Case Status Resolved
Case Last Modified 6/9/2016 4:51 PM o’:"'fc-
Responsible Team Tier 1 Inbound ik

Case Classification Legal > Alleged Accident/Property Damage or Fire (Visible
flames) due to Product Defect > Customer not willing to work with insurance
company > Requests Financial Assistance

customer Name RN
Customer Number_

WINNABOW NC [E—

Email

Dealer

vin 1rTexicesrK| N

Year 2015 Make FORD

Model F-SERIES Body Style X1C - F150 4X2 SUPERCAB
STYLESIDE

Symptom

Level 1 Stop/Steer/Ride
Level 2 Pedals/Lever
Level 3 Brake

Level 4 Power Function
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This report has been redacted to prevent the disclosure of personally identifiable information.

DMV-349 2 THIS REPORT IS FOR THE USE OF THE DIVISION OF MOTOR VEHICLES. THE DATA IS 8
(P 109) COLLECTED FOR STATISTICAL ANALYSIS AND SUBSEQUENT HIGHWAY
PROGRAMMING. DETERMINATIONS OF FAULT" ARE THE RESPONSIBILITY OF INSURERS OR Do not wnle in these spaces
OF THE STATE'S COURTS.
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This report has been redacted to prevent the disclosure of personally identifiable information.

Formiof 1

Locsl UsaPars
LS
ABPOINTS OF INTIAL  Une® 1 37 VEHICLE INFO WORK ZONE RELATED
CONTACT — | Vens 1 Ivens 2
(Witein Codes) ~ UneF 2 2 60 scmoraes spwas Lmi 55 65 |59 roed Fasum 4 [rEwon zome ares 5
| CRABH SEQUENCE (Unk nns 1 Junnr g |© Eran ol orgna ey 3 I G e A
| —_— =] i
15 enicie Maneuverhcton 7 4 62 Estimate of Soeed ot Inpact 5 50 71 Riogd Classhcaton 3 [0 Wom Aves Mamked
0 Nor-Moions! kdon A3 Tirw g enaens Befone brpect L) 0 132 72 Aoad Sufece Typs 4 | Crash Locasion
't Non-Motorst Locabion Prar o ]'um:mﬂ.hwam Z-O 13 mtﬂlwﬁ 2 TRALER NFO. Uit @ 1 Uit & g
52 Crasn Sequence - Firs: Evani tar 2 1 65 Emwrgancy veide Use T4 Aczass Contrdd 1 B2 Trminr Tipe B o
ey Linit
e — es——
43 Cresn Saquencw - Second Bt 12 86 Post Coash Fire (1 Vs chack TS Murmuw of Lares ] 18 Traber My, Asles 2
Mocx)
Traw Sequance - Thed Bt Bus - Conoact vanice [~ 176 Trarc Conwel Typs 3 WAzt (ivchas) 96
- = Langm st a
5 Crash Sequance - Fouh Euent 58 500l Bus - Morcomed Venice [] D Traric Convol Opar T
20 Trwher Mo, Addas
Wies: HarTig] Evmen v Pk ot 22 Fr WIS fivcr
COMMERCIAL VEHICLE Hazardous Material um 1 !
57 Dmlance/owechar of Otect STUCK ] 0 Haz Nt Paacars Yes ™ From Placard ndcsts ™ Lengm fiemil
At phacard mimber o 1-chgit number from
= - .———_Wm ] 3 Nlm‘l Vea Mo “-« e e cr Doftom o Siemesd LR Dumreagt Permit
= B L e L T Cremrwacts Tt =
scsione G I | S N — lI=
84 DIAGRAM
Indicate
- NC 87
¥
4
=
@\ 3

“ravaing

Urit 8 1 was E

Pames

Uit #2 mm Tiaslerg

O0O00G = Lewspary LN
N s [ W

Awrue
£

0000 - e

[]

FRIARRATE

e parirert el SRoech WS 8% UELICLE A TRACTOR TRAILER, WAS TRAVELING WEST ON LEWIS DAIRY LANE AFTER MAKING A RIGHT TURN FROM NC 87, VEMICLE 2
soUHTSNRETY VRAIAT 2 RAN OFF THE RCAD TO THE RIGHT AND STRUCK THE TRAILER OF VEHICLE 1 AS IT WAS MAKING ITS TURN. BOTH VEHICLES CAME TO REST ON

LEWIS DAIRY LANE.
ACCITIONAL PROPERTY DAMAGE E
86 Tyrml o stirnatad
Dwrar Aderass B v Darrage §

Ois

Narre  ALICIA HANNAH

WTNESSES

Agaress 497 GEORGE Il HWY. WINNABOW NC 28479

Bhare o (G10) 5404527

Addrees

Prans Na
— — TRAFFIC VIOLATION(S)
"’“‘_ SINEZIL 470813F - FAIL TO REDUCE SPEED
Nare Adaress
et Narre i Nayrmioer Cwparrrar Cate of Sepon
TRP. J S RANSOM 2853 NC STATE HIGHWAY PATROL NCNHP0000 05/27/2016

RQ16-001 000004 LCPV



This report has been redacted to prevent the disclosure of personally identifiable information.

OMV-349 (Rev. 108) THIS REPORT IS FOR THE USE OF THE DIVISION OF MOTOR VEHICLES. THE DATA IS 8
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OF THE STATE'S COURTS. a
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This report has been redacted to prevent the disclosure of personally identifiable information.
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AdO7 510000 100-910Y
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\Case Print Report

‘Case Numbe
—FORD 145,

Case Opened Date 3/7/2016 12:28 PM ’“: -_-:“_._,:‘T,-.f, -
Case Closed Date 3/7/2016 a0
Case Status Resolved MaR ¢ 5 2016
Case Last Modified 3/7/2016 12:37 PM EOFHC& —

. NERAL (.T(I_- :) ?
Responsible Team Tier 1 Inbound UNSE!

Case Classification Legal > Alleged Accident/Property Damage or Fire (Visible
flames) due to Product Defect > Insurance Company Contacted/ settlement >
Requests Financial Assistance

customer Name [

Customer Numbar_

MCALLEN T [

Email

Dealer Hacienda Ford

viNn 1FTEW1CPXFKIEN

Year 2015 Make FORD

Model F-SERIES Body Style W1C - F150 4X2 CREWCAB
STYLESIDE

Symptom

Level 1 Stop/Steer/Ride
Level 2 Pedals/Lever
Level 3 Brake

Level 4 OTHER
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Case Print Report
case Number (||| GG

Agent Name | Note Created On

Antoinette Scott 3/7/2016 12:36 PM

Cust Says: Customer stated thai he spoke with some one name jérry sanders in the claims
department who stated that he would get a collateral from an accident that he had and he has not
received anything yet

1. Has the customer filed a claim with their insurance company? Yes

2. If a claim has been filed with their insurance company, what is the status of the claim? The
insurance stated that he would have to pay $1600 for damages to the other vehicle

3. Is the vehicle repairable? Yes . There was only paint missing
4. Were any injuries sustained? If yes, provide the first and last name of all injured parties. No

5. What are you seeking from Ford Motor Company? To have a replacement vehicle so this does
not happen again

6. What was the date of the accident?
December 11,2015

7. What product defect is alleged to have caused the accident? Brakes failed and the speedometer
would not go down at a complete stop it is stuck at 45 mph and when he accelerates 20 mph the
speedometer is saying he is driving 65 mph

8. What is the city and state where the accident occurred? Mcallen , TX

9. Was a police report filed? Yea

10. If a police report was filed, what were the findings? Brake failure

11. What is the police report number and in what city and county was the report filed?
hidalgo county Mcallen PA0016573074

12. What is the name and address of the customer's attorney? (Ask this question only if the
customer mentions they have sought/retained an attorney).

13. What mailing address would you like our Office of General Council to send your written response
to? (Document the full address).

3609 GOLDCREST AVE

MCALLEN , TX 78504

Per Cust, Dir Says:
usually they receive a packet but they have not received anything either

CRC Advise: Informed the custo ill receive written response within 15 business days
from our office of general counsel
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***Note to Dealer***

***DO NOT PUT THE VEHICLE IN STORAGE OR PROVIDE LOANERS WITHOUT THE APPROVAL OF THE OFFICE OF THE GENERAL

COUNSEL***

***NOTE: SEND AUTHORIZATION REQUEST TO FORDCALP@FORD.COM***

***ONCE WE ARE IN RECEIPT OF ALL THE REQUESTED INFORMATION, IT WILL BE THOROUGHLY REVIEWED AND THE CUSTOMER

WILL BE NOTIFIED OF OUR DECISION***

*%:XEVALUATIONS MAY TAKE UP TO 90 DAYS ***

From: DCPFORM, FMCDealer (.)

Sent: Friday, April 01, 2016 11:01:06 AM (UTC-05:00) Eastern Time (US & Canada)

To: Ordcalp, F (F.); Taylor, Alma (A.)

Cc: kroth107@gmail.com
Subject: Dealer/Fleet Request for OGC Review

Dealer/Fleet Request for OGC Review

Email Subject: Dealer/Fleet Request for OGC Review
DEALER INFORMATION:

Dealership Fleet Name: John Meegan Ford, Inc.
Requesting Dealer Fleet: Jonh Meegan Ford,Inc
PA Code: 07441

Contact Person: Ken Roth

Title: Service Manger

Phone Number: 724-547-3552

Fax Number: 724-547-8751

Email: krothl07@gmail.com

Region: Pittsburgh

Address: 117 Meegan Ford

City: Mt.Pleasant
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State: Pennsylvania

Zip Code: 15066

CUSTOMER VEHICLE INFORMATION:
Warranty Start Date: 02/29/2016

Vehicle Year: 2015

Vehicle Model: F150

vehicle VIN: 1FTEX1ES7FK ||

Mileage: 802

customer Fleet Name:

City : Arona

State : Pennsylvania

Zip Code :
Home Phone:
Work Phone:
Customer Region: Pittsburgh

DETAILS OF INCIDENT:

Accident

Date of Incident: 2016-03-31

County incident occurred: Westmoreland

Is customer alleging a component defect CAUSED the incident? YES

Details: customer states he was pulling into a parking spot slow speed hi pushed the brake pedal and it went to
the floor and he hit the vehicle in front of him

Was a police report filed? NO

Details :

Has the insurance company been contacted? YES

Insurance company advised: no decision at this time

Insurance company contact information: Erie Insurance Co. Charles Mills Agent 724-834-3015

Coach builder:

City :

State :

Zip Code :

Vehicle Location: John Meegan Ford 117 Meegan Ford Rd Mt Pleasant PA 15666

Attorney information:

CVO Contact:

Resolution Customer is seeking: repair braking system and damage to customers vehicle and the the vehicle
he hit

Comments:

Copyright 2016 Ford Motor Company
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84/15/2016 16:08 7245478751 MEEGAN FORD PAGE 81/
; 1/01

MEEGAN FORD, INC.

7 MELGAN FORD ROAD Pnone (724) 547-3552 (729 828-1047
rJr. PLEASANT, PA 15088 1734) 932-1112
(724) 5475 CAD
Hours; M-W-THF  8:00 - 5100
Tuse, 8:00- 700 Sat. 800 - 12:00
* Mgk ahout your month speciais
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EXCLUSION OF WARRANTIES ; PREL RY 1

Any wardintier on the partd and accessorias sokd heraby are meds by the merufacturer. The
undarwigned  gurchaser Bnderstands and Boress that dogler makes no wermanties of any kind. ;
merchanubiiity o fitness

exiprese of impliad, and disciaione sl wairamlgs, mcuging warrenties of
for 3 pamcula: puUIDOSS, with regand t0 the parts enditr sccessaris purchassd: and thet In Ao AUTHORIZED BY X
wvant shal desier be llable for Incidentsl or consaquentisl damagas of Comemrolel Jodles arising

ot of suth purchasa. Tha und purchaasr further agrees that the warantios axclsded by REVISED DATE TME 8Y
dealer, inchuds, but 879 not Rmited 0 RNy warrantles that such pats endicr scoessories are of ESTIMATE {1)
maerchanteble qualiry or that they wid snable eny vahicle o sny of i1 systeme 10 perform with

reatonably zafety, atficiency, or comfort.

REVISED
ESTIMATE (2)
AUTHORIZATION FOR REPAIRS

| hereby guthonzs the repsll work héreln set forth to be dong with the necessary mstyrial REVISED
end 80786 that VOU 818 nat I¢spanaitls for 1068 o damage to vahicls or artickes (9t in vehicla in ESTIMATE {3) i
cats of fra, thatt or mny other couss Bayand your comtrol or for any delays caused by
unevellablity of parts of delsys n perts shipmants by the supplier o anaporter. | hireby gram | HEREBY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE DRAL APPROVA
YOU indfer your ungloyess permisslon (0 operite the vems hersin desorited on stresl, Q
highwava of ebawhers (ur the purpase of togting and/or lmpaction. An exofess machenio’s lien ls
hereby acknowiedged ot above vehicie 10 BRCHTE the @mount of rapeies thereto. Tha dealenship s
not resparsible for demeges fram freqzing dus to lack of entfreeze.

e ' RQ16-001 000032 LCPV




Report Summary

Page 1 of 2

Report# : - Received: 04/01/2016
CCRG/EPRC:S Reviewed Status: Date:

. 2015,F150 4X4 ,F150 ,SUF, .
Vehicle: CAB,STYSD ,1FTEX 1E87FI<;_ Build Date: 09/29/2015
Odometer : 802 M Engine: 3.5Lcvclo Calibration: o vu0a
Transmission: 6R80E Axle: 3800F3.73C A/C: YES

Dealer: USA 07441 John Meegan Ford, Inc.

City: Mount Pleasant State: Pennsylvania Country : USA
Originator: Virgel Vincent

Symptom: 6 60 1 39 SP/ST/RD,STOPPING,PERFORM/EFFECT ,INTERMITTENT
Status:

VFG: V21 BRAKING

Additional PEDAL TO FLOOR/ACCIDENT

Symptom:

Fix: Causal Component :

Condition Code:

Hotliner: WBORIJA Phone: Regn Cd: G4 Pittsburgh
Engineering: Phone: TAR:
DIr Contact: Virgel Vincent Phone: Title Cde: T

KOEO:
KOEC:
KOER:

CONCER 04/01/2016 09:53AM WILLIAM BORJA MSS - FCSD - TECH SVC HOTLINE

Web Form Data (109858223) Description of Vehicle Concern: customer states
brake pedal goes to floor , has happened at least 3 times and caused a minor
accident front bumper insert is damaged Please list any diagnostics already
performed: attempted verifying cust concern have not yet , workshop manual
hydraulic actuation section has nothing on hydraulic actuation only on adjustable
pedals , Parts Replaced: none Your Question: are their any known concerns for
this problem

04/01/2016 09:53AM WILLIAM BORJA MSS - FCSD - TECH SVC HOTLINE
Virgel, When you have a concern alleging a fire, accident, injury, property damage

and/or burn has occurred due to an alleged product defect, pursuant to the
Warranty and Policy Manual, no repairs should be performed. See below:

RECOMM

-U.S. Dealerships should complete a Dealer/Fleet Request for OGC Review
found on FMCDealer.com - Parts & Service Tab - Customer Satisfaction link.

NOTE: The Technical Assistance Center will not be able to provide further
assistance with this issue until after the OGC review.

04/01/2016 09:53AM WILLIAM BORJA MSS - FCSD - TECH SVC HOTLINE

Article ISM 1207003 REPORTED FIRE, ACCIDENT, INJURY, PROPERTY DAMAGE
&/0OR BURN HAS OCCURRED DUE TO AN ALLEGED PRODUCT DEFECT

ADD-ON

https://www.gcqis.dealerconnection.com/gcqis/asp/ WBRES _RptSummaryBottom.asp?Curr RQ1646120dd53 Lcpv
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***Note to Dealer***

***DO NOT PUT THE VEHICLE IN STORAGE OR PROVIDE LOANERS WITHOUT THE APPROVAL OF THE OFFICE OF THE GENERAL
COUNSEL***

***NOTE: SEND AUTHORIZATION REQUEST TO FORDCALP@FORD.COM***

***ONCE WE ARE IN RECEIPT OF ALL THE REQUESTED INFORMATION, IT WILL BE THOROUGHLY REVIEWED AND THE CUSTOMER
WILL BE NOTIFIED OF OUR DECISION™**

***EVALUATIONS MAY TAKE UP TO 90 DAYS ***

From: DCPFORM, FMCDealer (.)
Sent: Monday, August 29, 2016 5:28:52 PM (UTC-05:00) Eastern Time (US & Canada)
To: Ordcalp, F (F.); Taylor, Alma (A.)

Cc: ctaylor@helfmanford.com
Subject: Dealer/Fleet Request for OGC Review

Dealer/Fleet Request for OGC Review

Email Subject: Dealer/Fleet Request for OGC Review
DEALER INFORMATION:

Dealership Fleet Name: Helfman Ford Inc
Requesting Dealer Fleet: dealer

PA Code: 04587

Contact Person: charles taylor

Title: service manager

Phone Number: 2812747208

Fax Number: 2812747248

Email: ctavior@helfmanford.com
Region: CENTERAL

RQ16-001 000035 LCPV



Address: 12220 southwest freeway

City: stafford tx

State: Texas

Zip Code: 77477

CUSTOMER VEHICLE INFORMATION:
Warranty Start Date: 6/11/2016

Vehicle Year: 2016

Vehicle Model: F150

vehicle VIN: 1FTEWIEF4GK]|

Mileage: 5320

customer Fleet Name:

City : KATY
State : Texas

zZip Code : [N
Home Phone: -

Work Phone:

Customer Region: CENTERAL

DETAILS OF INCIDENT:

Accident

Date of Incident: 2016-08-20

County incident occurred: FORT BEND

[s customer alleging a component defect CAUSED the incident? YES
Details: Brakes failed while backing and ran into something with tail gate.
Was a police report filed? NO

Details :

Has the insurance company been contacted? NO

Insurance company advised:

Insurance company contact information: Progressive Josh Bush
Coach builder:

City :

State :

Zip Code :

Vehicle Location: 12220 SOUTHWEST FREEWAY, STAFFORD ,TX.
Attorney information:

CVO Contact:

Resolution Customer is seeking: SEEKING REPAIRES ON TAIL GATE.

Comments:

Copyright 2016 Ford Motor Company

RQ16-001 000036 LCPV



Report Summary

Report# :
CCRG/EPRC:

Vehicle:

Odometer :
Transmission:

Dealer:

City:

Originator:
Symptom:
Status:
VFG:

Additional
Symptom:
Fix:

Condition Cod

Cust: BRAULIO CASTILLO

Work Phone

Case Status:

OWNREL

OWNREL

OWNREL

OWNREL

AUDIT

https://www.gcq

Page 1 of 2

I Received:  08/25/2016
Reviewed Status: Date:

2016,F150 4X4 ,F150 ,SUP .

CRW,STYSD ,1FTEW1EF4GKE42687 Bull) Date: 04/18/2016

5,000 M Engine: 3{10L Calibration: FFC1150A

6R80E Axle: A/C: YES

USA 04587 Helfman Ford, Inc. Phone#: -

Stafford State: hexas Country : USA

6 60 1 39 SP/ST/RD,STOPPING,PERFORM/EFFECT ,INTERMITTENT

V21 BRAKING

Causal Component:
e:

Home Phone: ()

2 ()

Region: C2 Houston

Date: 00/ 00/ 0000 Vehicle Paint: OXFORD WHITE SOLID C

08/24/2016 09:28PM

"By DOUG IKNER" - Customer came in with a brake pedal to the floor problem and
a master cyl. is on order. Customer seeking assistance with repairing,accident
from backing with no brakes and hitting a structure with the tail gate. Now
customer wants FMC to repair the truck.

08/25/2016 02:39PM
Email Created On: 8/25/2016 10:39:32 AMFrom: Deborah EstesTo: DOUG IKNER,

Helfman Ford IncSubject: m
CRM:03790000002397ClosIng thiS case you will need to open ogc case as cust is
claiming property damage Deborah M EstesSr Regional Customer Service

Manager866-631-3788 x 77795Fax 888-408-7288Destes7@Ford.com
08/25/2016 02:40PM

Ticket ! usiness
phone: obile phone: nullLTV
Score: ehicle Purchase Status: nullDealer name: Helfman Ford IncDealer P&A:

nullDealer phone: nullVIN: 1FTEW1EF4Gquar : 2016Make: FORDModel:
F-SERIESMileage: 5320Warranty Start Date: nullEngines Specification: MOD 5.0L-
4V DOHC SEFI NAOpen Recall/FSA: none ESP: prem care 5/100Hotline Contact:
none Warranty History: none

08/25/2016 02:42PM

ogc case

08/26/2016 08:30PM

ODOMETER 0005320 M CHANGED TO 0005000 M BY ORCAC

is.dealerconnection.com/gcqgis/asp/ WBRES_RptSummaryBottom.asp?CurrQ169061 0d3y Lcpv



Report Summary Page 1 of 2

Report# : I Received:  08/25/2016

CCRG/EPRC: Reviewed Status: Date:
2016,F150 4X4 ,F150 ,SUP

Vehicle: CRW,STYSD , 1FTEW1EF4GKE42687 Build Date: 04/18/2016
Odometer: 5,000 M Engine: 2\?1‘ Calibration: FFC1150A
Transmission: 6R80E Axle: A/C: YES
Dealer: USA 04587 Helfman Ford, Inc. Phone#: -
City: Stafford State: e Country : USA
QOriginator:
Symptom: 6 65 1 00 SP/ST/RD,PEDALS/LEVER,BRAKE, UNKNOWN
Status:
VFG: V21 BRAKING
Additional
Symptom:
Fix: Causal Component :
Condition Code:

cust: [ Home Phone: ()

Work Phone: () Region: C2 Houston

Case Status: Date: 00 / 00 / 0000 Vehicle Paint: OXFORD WHITE SOLID C

OWNREL 08/24/2016 08:06PM

CUSTOMER SAYS:Customer is having concerns with his vehicle, bought a brand
new vehicle and he had an issue on the braking system, it cause him a minor
accident, damaged the tail gate, vehicle is at the dealer right now replacing the
master cylinder (coverad under the B2B warranty). He is working with his
insurance for the property damaged, but he would like to have the tail gate
covered too. PER CUST, DLR SAYS: n/aCRC ADVISED:I will escalate your case to
the Service Manager at your dezlership. The Service Manager will review your case
to ensure all resources available through Ford Motor Company are utilized to assist
you. You should contact your Service Manager for updates regarding your case.
Based on our resources, your point of contact will be Service Manager The case
number that I have established for you today is

***Attention Service Managers: Your CSM (Customer Service Manager)
does not see this case. If you are seeking assistance from Ford Motor Company,
please reach out to your CSM directly. ***"

https://www.gcqis.dealerconnection.com/gcqis/asp/ WBRES _RptSummary Bottom.asp?Curra16-841 (d0d1s Lcpv



Note: Note created on 08/24/2016 04:04 PM by Mary Delacruz, Default Team: Tier 1 Inb... Page 1 of |

Title Note created on 08/24/2016 04:04 PM by Mary Delacruz, Default Team: Tier 1 Inbound

CUSTOMER SAYS:
Customer is having concerns with his vehicle, bought a brand new vehicle and he had an issue on the braking system, it cause
him a minor accident, damaged the tail gate, vehicle is at the dealer right now replacing the master cylinder (covered under

the B2B warranty). He is working with his insurance for the property damaged, but he would like to have the tail gate
covered too.

PER CUST, DLR SAYS:
n/a

CRC ADVISED:

I will escalate your case to the Service Manager at your dealership. The Service Manager will review your case to ensure all
resources available through Ford Motor Company are utilized to assist you. You should contact your Service Manager for

updates regarding your case. Based on our resources, your point of contact will be Service Manager The case number that |
have established for you today is—

***Attention Service Managers: Your CSM (Customer Service Manager) does not see this case. If you are seeking assistance
from Ford Motor Company, please reach out to your CSM directly.”**"

File Attachment
File name:

https://mss360.ford.prod.ams.hpmsdynamics.com/notes/print.aspx?id=%7b 160 | DO4D-366 RQ16901 0AGI LCPV
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Subject: 20177937 Legal; Document where requested Support Request At TOWN AND COUNTRY FORD, INC.

Additional Comments
The following is a summary of a Request For Assistance from the Technical Field Operations Assignment
Management System

Request Details
Additions and/or changes made to the requesl are lughhghted in red.
Tracking Number 0 G ipSgie e allians: o3
Status _ B Assigned
Currently‘assigned to e & o : DCORNING: '
Request Type Legal; Documem where rcquesled
Request Source ek VERSTAR TS i o B il e Legal
If Other request source, please explam ’
Primary contact . '/ 2 R - FeliciaMiles
Primary contact's phone number 313-845-0307
Primary contact's email address = * .= -/ fmiles@ford.com’ 7
Technician Name - -
Technician certified in'relévant specialty == = @ ' AR, UL
Dealership Name B TOWN AND COUNTRY FORD INC.
P&A Code Tt il AT PO o G :

Facing Region (SDR separate frorn Contact Regions) C3 - MEMPHIS
Geographic Region (SDR combined with Contact Region)C3 - MEMPHIS

1

RQ16-001 000041 LCPV



Revised 10/8/14

Fleet Request for FORD Office of the General Counsel Review

Date 04/06/16 GP/BR 587D Case #: (Ford completes)
Supporting documents included in email? D Yes m No (#Pages)
FLEET INFO RS
Fleet Name: Contact: Loy Wy
Address: Title: o
Pheone: -
77 n
Is this a Fleet Managed vehicle? (circle one) Yes or GE,.
If yes, please provide the following: "’EJ'VE j 1
L Copp, S
ANAGED FLEET INFO (applicable to leased vehicle ¢ NSEL
Fieet Name: N/A Contact: N/A
Address: N/A Title: N/A
Phone: N/A
Who will be the single point of contact? |Primary Fleet Contact Person  Jor Managed Fleet Contact Person
"**There Can Only Be One Single Point of Contact For A Claim***
VEHICLE INFORMATION
Vehicle Year: 2016 Vehicle Model: Ford F-150
VIN: TFTEWIEFAGFEEE =~ Warranty Star Date:
CURRENT VEHICLE LOCATION
Name of Business or Dealer: Serra Chevrolet Body Shop
Address: 2340 Gallatin Pike Madison. TN 37116; phone # 615-859-6485
Contact:  David Jennings Title:
DETAILS OF INCIDENT _
Incident Involves (mark all that apply with “x"): E Accident D Fire Injury E Medical Attention Sought
Description of Incident: Traffic came to a a sudden stop and driver attempted to stop but states the brakes failed.
The brake pedal went to the floor and the truck rear ended the vehicle in front causing a chain reaction with two other
vehicles.
**Do not request investigation if repairs have been completed.
Was a Police/Fire report made? (check one) E Yes D No DUnknown; Researching
What is the alleged defect: brake failure
Has the alleged defective part been repaired or replaced? D Yes E No
What was the city, state and date of of occurrence: TN 03/25/16
City State Date
What was the mileage at time of occurrence: 5,200

List all after market additions or modifications that were made to the vehicle

Was the engine running? (check one) E Yes D No
Were the keys in the ignition? (check one) E Yes D No
Has an insurance company been advised of this incident: E Yes D No

If yes, please provide name, address and phone number of insurance company and adjuster's name and claim number
ELCO Administrative Services, P.O. Box 360200 Strongsville, OH 44136, 216-265-1477 Kristin Burns, 08889777

FORD FLEET REPRESENTATIVE CONTACT (Ford completes)
Name: CDS ID:
Phone: Fax:

ATTORNEY INFORMATION
Attorney Involved? (Check one) D Yes m No

RQ16-001 000042 LCPV



" If yes,'Attorney's Name: Phone #:

ADDITIONAL COMMENTS / INSTRUCTIONS: Please contact Kristin Burns at 216-265-1477 to discuss
further and confirm Ford report #. Police report and photos pending

RQ16-001 000043 LCPV
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fesd dfr oge - New Form

Page 1 of 3

IMPORTANT - DO NOT PERFORM REPAIRS UNTIL AUTHORIZED!
Dealer/Fleet Request For OGC Review
***xNote: this form is for Retail and Fleet vehicles***

Pursuant to the W&P Manual, the service manager is required to complete a Dealer/Fleet
Request for OGC Revlew form if he/she suspects legal action such as, alleged accidents or fires,
may be taken, This form Inciudes customer and vehicle information as well as a description of
the allegations,

***Note: All fields are required and must be fiiled in accordingly before submitting this form***

***NOTE: You also have the option of printing this form and then faxing the fully completed
form to 313-845-5668 or 313-845-5555%**

DEALER INFORMATION

Dealership/Fleet Name: AutoNation Ford Gulf Freewa)
Requesting Dealer/Fleet; Autonation Ford Gulffreeway
P&A Code: 04473
Contact Person: Ramon Amaya P doci?é'i:ims
rogu
Title: Service Director
Phone Number: 713-371-4200
Fax Number: 713-481-0242
Email Address: amayar@autonation.com
Region; Houston "Orp
Address: S0
ress: 12227 Guiffreeway e ECE, Cong
| Lep ey
City: Houston Ty
Ll 4‘
State: Texas (= V14 P
Zip Code: R §
77034 GE "’(_.@
T ; 5 ___.NE% Or
CUSTOMER/VEHICLE INFORMATION & Nsg
WSD: - .
Vehicle Year: 2015
Vehicle Model: F150
Vehicle VIN: trrew1er2F<j N
Mileage: 1346

Customer/Fleet Name:
Street Address;

City: PEARLAND
State: Texas EE

https://www.fmcdealer.dealerconnection.com/sites/ ford_lm/_layouts/formserver.aspx?Xsn... 1/15/2016

RQ16-001 000053 LCPV



) fcsd_dfr_oge - New Form Page 2 of 3

Zlp Code:

Home Phone:
Work Phone:
Region: HOUSTON

DETAILS OF INCIDENT

***xNote: DO NOT PUT THE VEHICLE IN STORAGE OR PROVIDE LOANERS WITHOUT
THE APPROVAL OF THE OFFICE OF THE GENERAL COUNSEL***
**+*NOTE: SEND AUTHORIZATION REQUEST TO FORDCALP@FORD.COM* **
Incident Involves:

¥ Accident 1™ Fire T Injury T Medical Attention Sought

Date of Incldent: 1/7/2016 o
County in which incident occurred: HARRIS

Is customer alleging a component defect G -

CAUSED the incident? * Yes © No

BRAKES NOT WORKING PROPERLY

If yes, what type & detalls:
If no, refer to Escaiated Concern Handling
section of the Customer Handling Roadmap

Was a police report filed? C ves ® No

If yes, where:

Has the insurance company been contacted? € ves © No

What did the insurance company advise?

Name and phone number of owner's insurance
company 8 agent's name:

;If the vehicle is a conversion unit, who is the
|coach bullder?

ICity:

‘State: E‘;
Zip Code:

https://www. fmcdealcr.dealercormection.com/sites/ford_lw_layouts/formserver.apr?Xsn A

RQ1 6—05?{)%901\‘3 LCPV



’ fcsd_dfr_oge - New Form Page 3 of 3

VEHICLE IS AT AUTONATION FORD
GULFFREEWAY
, . 12227 GULFFREEWAY
Vehicle Location: HOUSTON, TEXAS 77034

Attarney Information (if applicable):

CVO Contact (if applicable - Fleet Only):

RESOLUTION THAT CUSTOMER IS SEEKING:

Customer is requesting repairs to vehicle brakes repaired and
vehicle body damaged repaired

COMMENTS:

[Dealer completed brake inspection and could not duplicate 1
concern nor found any Issues with brrake system. Dealer put
customer in rental vehicle pending authorization.

https: waw.ﬁncdealer.dealerconncction.comfsitesfford_lm/_layoutsfformservcr.as;ax?)(sn. . 1/15/2016

RQ16-001 000055 LCPV



I AutoNation

WORKORDER 12227 GULF FREEWAY

{713) 37141
PAGE 4 SERVICE DIRECT (713)

www . Butonation.

RVI ADVlS R: 4733 AHAYA RAMON

A ouUT IAE
MAGNETIC M 15 | FORD F150 11-*rew135’2m_ 1338/ T8296
DEL DATE PROD.DATE| WARR. EXP. { .  PROMISED - : E RATE . | ‘PAYMENT INV. DATE
30DEC15 DO 09:00 15JAN16 CASH )
R.0. GPENED TREADY OPTIONS: SOLD-STK:FKE70194 DLR:04473 ENG:5L] 8_Cyl
TRN : A
0BJAN2016 13:24

HAVE A NICE DAY!

1 e NOTICE OF s ""r"ﬁ““ 70 TEXAS PROPERTY cuu s. 70 ESTIMATE: OUR DEALEASHIP WILL PROVIDE YOU WITH AN ESTIMATE FOR THE COST OF
L ihe untersioned. D, hogiend REPAIRS OR SERVICES UPON REQUEST. YOU CAN CHOOSE THE NIND OF ESTIMATE YOU
rore”poassasion WANT TO RECEIVE INITIALING BESIDE ONE OF THE FOLLOWING CHOICES.
Egn ko . L
% ﬂu WRITTEN ESTIMATE ORAL ESTIMATE NO ESTIMATE
e . e
ﬁmms nﬁum'rm-m cumuu e S o il L

x Dete PRELIMINARY ESTIMATE #

R R e B R Rl YRR o core o e o
m&m o vdl:hc?r"wd?clrognnm nd do not suthonze e

:ﬁ- ﬁcﬂuwﬁ-lmlmmewuwmm reasasmbly or REVISED DATE VIME [sv

wmcfh"mhﬁl m--mummwwm-nmdhw ESTIMATE (1)

T s G mﬂmu SRALERSI & LMITED WARRANTY SDE OF | ESTiMATE

| underytand thet the Dealership is not responsible for any s csused by unavallablity of REVISED

CATei'! aP Y h ol I S0 1 T St o Sy s chos by o s |

1 horad tha Destarehi siden hick stte: bl public | PARTS: All parts instalied ere new unless o thu:: indicated. Upon
rwdwl:lrl:“h md tasting nmm uﬁ"u | authorize the u:hvd of | request, replaced parts will he made available for indpection or returned
on-board data to

mmm as wall a8 sharing that date with the vehicle | T© you [unleas subject tc 8 manufacturer's werraniy, cors charge,
nwmwluwdm otherwise tnociﬁol:lbl I i

Diacard Repisced Parts (INITIAL) Saved Replaced|Parts (INITIAL}

~RQ16-001-000056 LCPV




AutoNa

ion

AutoNation Ford Gu! Fruwav
WORKORDER 12227 GULF FREEWAY
HOUSTON, TEXAS 77034
{713) 371-41
PEARLAND_1X PAGE 1 SERVICE DIRECT (713) $71-4200
www.autonation.dom
ER ISOR: 4733 AMAYA, RAMON
—NVIN T WILEAGEW/ 00T | TAG
MAGNETIC M 15 | FORD F150 1LFTEW1EF2F 1338/ T8296
DEL DATE | PROD, DATE| WARR. EXP. | ' PROMISED . PONO. " .| - RATE PAYMENT INV. DATE. ~
30DEC15 DD 09 00_1SJAN1G | CASH _
~ R:0. OPENED READY OPTIONS: SOLD-STK:FKE70194 DLR:04473 ENG: SLJ_B Cyl
TRN:A
0BJAN2016 13:24
VEHICLE SERVICE HISTORY
CLSD DTE

RO# S/A

MILEAGE OP CODE TECH.

.+ 'TYPE DESCRIPTION

_|

ﬂ-mmdwh

tarlhohpocﬂw
S Spproved credi cart apen

lmﬂhvm:.al with
n of the nni'-lmulm

i

m‘mmu i | authorize
" "i.nlma:r.hml:mnﬁ disasssmbly,
¢ or r--ﬂﬁ
oherpes will be directly reisted to the sctusl smount of

commencemaent
mnd do not suthorize

<

WANT TO RECEIVE INITIALUING BESIDE ONE OF THE FOLLOWING

PRELIMINARY ESTIMATE #

REPAIRS OR SERVICES UPON REQUEST. YOU CAN CHOOSE THE KIND OF ESTIMATE YOU

ESTIMATE: OUR DEALERSHIP WILL PROVIDE YOU WITH AN m?ﬂ‘riros THE COST OF

WHRITTEN ESTIMATE ORAL ESTIMATE NO ESTIWIATE
Tnaiel Initials ‘Nm

SHOP SUPPLY COSTS: A charps equal to 13.5% of the total cost
axceed $49.95, will be sddad to the Repeir Order lor shop supplled
the rapalr.

jof |sbor and parts, not ta
b used in connection with

REVIS DATE TIME

ED
ESTIMATE (1)

By

REVISED
ESTIMATE (2)

REVISED
ESTIMATE (3)

vehicis or mumunhhuuofﬁ-.im.ummummm
| heraby grant the Deslership parmission to opersts the vehicle on straets, highwaya or public
”M"‘mﬁmmm -w&‘nm. 'muﬂﬁ%umﬂ
:munnd: rasesrch pumoses,
x Date

PARTS: Al.nrn installed are new uniess oths
raquest, raplaced parts will be mado avallable for i

otherwise specified).
Discerd Replaced Parts__

__(INITIAL} Saved Replac

e Indicatsd. Upon
pection or returned

to yau {unlns tub]nct to a manufacturer's warranty, cora charge, or

Perts {INITIAL}

AN—TCOPY

RQ16-001 000057 LCPV




WORKORDER

P PAGE 2

Vi

ADVI
VIN

LICEN!

——
AutoNation

AutoNation Ford Gu

Froﬁwly

12227 GULF FRE

(713) 371-41

HOUSTON, TEXASZ?O:M

SERWVICE DIRECT (713) 371-4200
wwwmm:onnhn.qom

; 4733 AMAYA, RAMON
[ UCENSE

MILEAGE 1N/ OUT

TAG

MAGNETIC M 15 | FORD F150

PROMISED

DEL DATE PROD. DATE | WARR. EXP.

PO NO. :

1338/

TB2S6

PAYMENT

INV. DATE

30DEC15 D 09:00 15JAN16

R.O. OPENED _ _READY OPTIONS:

TRN:A

08JAN2016 13:24
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AutoNation

AutoNation Ford Guf; Fraeway

WORKORDER 12227 GULF FREEWAY
HOUSTON, TEXASOEIO:M
(713) 371-41
PAGE 3 SERVICE DIRECT (713) 371-4200
www.autemtion.?am
\") : 4733 AMAYA, RAMON o
u A ouT TAG
MAGNETIC M 15 | FORD F150 | 1FTEW1EF2 FKINEGEGGG—_ 1338 T8296
DEL DATE _ |PROD. DATE| WARR, EXP. ~ PROMISED FO NO. RATE PAYMENT INV. DATE
30DEC15 D 09:00 15JAN16 _ CASH |
R.O. OPENED READY | OPTiONS: SOLD-STK:FKE70194 DLR:04473 ENG:5L[8_Cyl

_ TRN:A i
08JAN2016 13:24 '

LINE OP CODE TECH... TYPE DESCRIPTIONS{INSTRUC’I‘IONS A
# C SCRENT C SERVICE CONTRACT RENT - CUST. IS RESPONSIBLE FOR

ALL CHARGES NOT PAID BY SERVICE CONTRACT.

# D INT7 IFNT Tonneau Cover

VFL3Z*99501A42*AG Cover - Tonneau (QTY 0)
NOTES: Include: {Notes: |[Labor: :

# E IN32 IFNT Bedliner

- FL3Z*9300038*BA Liner - Load Compartment (QTY 0)
NOTES: Include: |Notes: |Labor:
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Report Summary

Page 1 of 2

Report# : G1MES001 NHL Received: 01/13/2016
CCRG/EPRC:S Reviewed Status: Date:
. 2015,F150 4X4 ,F150 ,SUP ’ y
Vehicle: CRW,STYSD ,1FTEW1EF2F K Build Date: 09/24/2015
Odometer : 1,351 Engine: o Calibration: .~ 4305
Transmission: 6R80E Axle: A/C:
Dealer: USA 04473 AutoNation Ford Gulf Freeway Phone#:
City: Houston State: Texas country:  USA
Originator: IGNACIO GARZA IR,
Symptom: 6 60 1 39 SP/ST/RD,STOPPING,PERFORM/EFFECT ,INTERMITTENT
Status:
VFG: V21 BRAKING
Additional
Symptom: BRAKES DID NOT STOP VEHICLE
Fix: Causal Component :

Condition Code:

Hotliner: RTYDA Phone: Regn Cd: C2 Houston
Engineering: Phone: TAR:
Dir Contact: IGNACIO GARZA JR. Phone: TitleCde: T
KOEO:
KOEC:
KOER:
CONCER 01/13/2016 10:17AM RYAN TYDA MSS - FCSD - TECH SVC HOTLINE

Web Form Data Description of Vehicle Concern: A) CUSTOMER STATES THAT
WHILE DRIVING IN STOP AND GO TRAFFIC AT APPROXIAMETLY 15 MPH HE
ATTEMPTED A SUDDEN STOP TO AVOID A VEHICLE THAT WAS ABOUT 30 FEET IN
FRONT , THE BRAKES DID NOT STOP THE VEHICLE. CUSTOMER DROVE VEHICLE
TO DEALER FOR INSPECTION. (HAS BODY DAMAGE) Please list any diagnostics
already performed: TEST DROVE VEHICLE, PARKING LOT MANEUVERS, MID TO
HIGH SPEEDS, LIGHT AND AGGRESSIVE BRAKING, THE BRAKES AND ABS ARE
WORKING PROPERLY AT THIS TIME. LIFTED THE VEHICLE OFF THE GROUND AND
CHECKED ALL 4 WHEELS FOR STICKING OR LOCKING UP, WHEELS MOVE FREELY.
CHECKED THE MASTER CYLINDER BRAKE FLUID LEVEL, LEVEL IS AT ITS NORMAL
LEVEL. PERFORMED A VISUAL INSPECTION OF THE BRAKE SYSTEM FOR ANY
BINDING OR FLUID LEAKS OR ANY OTHER PROBLEM THAT MAY AFFECT THE
PERFORMANCE OF THE BRAKE SYSTEM. REMOVED ALL 4 WHEELS AND
COMPRESSED ALL 4 CALIPER PISTONS, REMOVED THE CALIPERS AND THE BRAKE
PADS FROM THE BRACKETS AND CHECKED THE CALIPER PINS FOR BINDING OR
STICKING, CHECKED THE SLIDES, NO PROBLEMS FOUND, ALL CALIPER PINS
MOVE FREELY, IN AND OUT AND ARE PROPERLY LUBRICATED. CHECKED WITH
FORD OASIS FOR ANY POSSIBLE RECALLS, TSB's OR SSM's ON THE CUSTOMERS
CONCERN, NO INFORMATION FOUND AT THIS TIME. INSTALLED BACK THE BRAKE
PADS, CALIPERS AND WHEELS, PUMPED THE BRAKE PEDAL TO GET THE
PISTONS/ BRAKE PADS BACK TO ITS POSITION, THE BRAKE PEDAL FEEL BACK.

https://www.gcgis.dealerconnection.com/geqis/asp/WBRES RptSummaryBottom.asp?Cur.ra1b/dd/aidbéo Lcpv



Report Summary Page 2 of 2

TEST DROVE VEHICLE, THE ABS AND BRAKES ARE WORKING PROPERLY AT THIS
TIME. THE BRAKE PEDAL TRAVEL IS NORMAL, THE BRAKE PEDAL FEEL IS
NORMAL. Parts Replaced: NO PARTS ADDED Your Question: WE ARE
INVESTIGATING THIS CUSTOMERS CONCERN ON THE BRAKING PERFORMENCE
OF THIS VEHICLE. AS WRITEN ON THE CUSTOMERS CONCERN, THE VEHICLE DID
NOT WANT TO STOP AT 15 MPH AT A DISTANCE OF 30 FEET. MY BOSS IS ASKING
FOR THE ACCEPTABLE STOPPING DISTANCE OF THIS VEHICLE ON A DRY
PAVEMENT AT 15 MPH AND AT 20 MPH. I MADE A VIDEO OF THE STOPPING
DISTANCE FROM 15 AND 20 MPH. FROM 15 MPH I MEASURED 73' AND FROM 20
MPH I MEASURED 135' FROM THE CONE TO THE CENTER QF THE WHEEL. THANK
YOU FOR YOUR TIME. Was on the phone with technician Ignacio in regards to
another contact they had with us and he mentioned that he just submitted this
one. He states that at about 15 miles an hr the vehicle would not stop and it rear
ended the vehicle in front of him. The distance between brake apply and vehicle
that they hit was 30 feet. I then spoke with Service Manager Raymond and
informed him of the OGC process.

RECOMM 01/13/7/2016 10:17AM RYAN TYDA MSS - FCSD - TECH SVC HOTLINE

Raymond, When you have a concern alleging a fire, accident, injury, property
damage and/or burn has occurred due to an alleged product defect, pursuant to
the Warranty and Policy Manual, no repairs should be performed. See below:

-U.S. Dealerships should complete a Dealer/Fleet Request for OGC Review
found on FMCDealer.com - Parts & Service Tab - Customer Satisfaction link,

NOTE: The Technical Service Hotline will not be able to provide further assistance
with this issue until after the OGC review.

Requester: ATAYLO29 19-Jan-2016

Report Summary Ford Proprietary, Private Retention: None
Server: ECCVWS962 Copyright €2013 Ford Motor Company | All rights reserved.

https://www.gcgis.dealerconnection.com/geqis/asp/ WBRES_RptSummaryBottom.asp?Cur.. RQl 6104200651 LcPV



costonez +: [N — AutoNation

AutoNation Ford Gulf Freeway
* ACCOUNTING™* 12227 GULF FREEWAY

(713) 371-4100
SERVICE DIRECT (713) 371-4200
PAGE 1 www autonation.com
** PRE-INVOICE **
SERVICE ADVISOR: 4733 RAMON AMAYA

COLOR YEAR MAKEMODEL VIN | LICENSE MILEAGE IN / QUT TAG
MAGNETIC 15 | FORD F150 lFTEWIEFzFi_ 1338/1346 T8296
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
30DEC15 D 095:00 15JAN16 CASH 21JAN16
R.O. OPENED READY OPTIONS: SOLD-STK:FKE70194 DLR:04473 ENG:5L_8 Cyl
TRN:A
13:24 08JAN16 |13:36 21JAN16

LINE OPCODE TECH TYPE A/HRS S/HRS CosT SALE COMP LIST NET TOTAL
A CUSTOMER STATES THAT WHILE DRIVING IN STOP AND GO TRAFFIC AT
APPROXIAMETLY 15 MPH HE ATTEMPTED A SUDDEN STOP TO AVOID A
VEHICLE THAT WAS ABOUT 30 FEET IN FRONT , THE BRAKES DIDNOT
STOP THE VEHICLE. CUSTOMER DROVE VEHILE TO DEALER FOR
INSPECTION. (HAS BOD
CAUSE: X
BRO0O1 CUSTOMER STATES THAT WHILE DRIVING IN STOP
AND GO TRAFFIC AT APPROXIAMETLY 15 MPH HE
ATTEMPTED A SUDDEN STOP TO AVOID A VEHICLE
THAT WAS ABOUT 30 FEET IN FRONT , THE BRAKES
DID NOT STOP THE VEHICLE. CUSTOMER DROVE
VEHILE TO DEALER FOR INSPECTION. (HAS BOD
7520 GARZA, IGNACIO JR LIC#: 7520
IFNT 2.73 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
1346 X TEST DROVE VEHICLE, PARKING LOT MANEUVERS, MID TO HIGH
SPEEDS, LIGHT AND AGGRESSIVE BRAKING, THE BRAKES AND ABS ARE WORKING
PROPERLY AT THIS TIME. USED THE IDS AND PERFORMED A SELF TEST TO CHECK
FOR ANY POSSIBLE DTC's, THE ABS SYSTEM PASSED, NO DTC's DETECTED.
LIFTED THE VEHICLE OFF THE GROUND AND CHECKED ALL 4 WHEELS FOR STICKING
OR LOCKING UP, WHEELS MOVE FREELY. CHECKED THE MASTER CYLINDER BRAKE
FLUID LEVEL, LEVEL IS AT ITS NORMAL LEVEL. CHECKED THE BRAKE FLUID FOR
CONTAMINATION, ANOTHER FLUID MIXED WITH THE BRAKE FLUID, BRAKE FLUID IS
CLEAN. PERFORMED A VISUAL INSPECTION OF THE BRAKE SYSTEM FOR ANY
BINDING OR FLUID LEAKS OR ANY OTHER PROBLEM THAT MAY AFFECT THE
PERFORMANCE OF THE BRAKE SYSTEM. REMOVED ALL 4 WHEELS AND COMPRESSED
ALL 4 CALIPER PISTONS, REMOVED THE CALIPERS AND THE BRAKE PADS FROM THE
BRACKETS AND CHECKED THE CALIPER PINS FOR BINDING OR STICKING, CHECKED
THE SLIDES, NO PROBLEMS FOUND, ALL CALIPER PINS MOVE FREELY, IN AND OUT
AND ARE PROPERLY LUBRICATED. CHECKED WITH FORD OASIS FOR ANY POSSIBLE
RECALLS, TSB's OR SSM's ON THE CUSTOMERS CONCERN, NO INFORMATION FOUND
AT THIS TIME. INSTALLED BACK THE BRAKE PADS, CALIPERS AND WHEELS,
PUMPED THE BRAKE PEDAL TO GET THE PISTONS/ BRAKE PADS BACK TO ITS

POSITION, THE BRAKE PEDAL FEEL BACK. TEST DROVE VEHICLE, THE ABS AND

It Payment Made By Check *SHOP_SUPPLY COSTS: DESCRIPTION TOT.

When you provide a check as payment, you authorize us o either use information from your check to | We have added a charge Ao
rnhs;a a one-lime el:fclmmc iu:; w:msi'uErF 'E“FJT' from yt:ﬁ accounl o;’Io process tha payment as alequal lo 13.5% of the | LABOR AMOUNT
check transaclion processed as an , funds may withdrawn from your accounl as soon as | f |

loday. You agree thal you will not dispule us electronically debiting your account, so long as the ::BL:S m:lot e mab(’.:m::g PARTS AMOUNT
amount corresponds lo the amount on this invoice. In the evenl your check or EFTis retumed unpaid| ¢49.95 (o the Repair GAS, OIL, LUBE
far agt\t;:,éeas?n. you authorize us or our agenmt to charge a service fee up to the maximum amount Or:i;at ‘For shop sunpﬁ‘:s SUBI‘.ET );\MO T
permi oy law . U
WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE REVERSESIDE OF THIS REPAIR USed_ 10 connection  with = =rnre ~oes
INVOICE FOR THE DEALERSHIP SLIMITED WARRANTY. pax. -
By signing below, you acknowledge that you were notified of and authorized the Dealership to| ALL PARTS ARE NEW | TOTAL CHARGES

perform services/repairs itemized in this Invoice and thal you received (or had the opportunity to
inspect) any replaced parts as requesied by you. The vehicle is being retumed o you In e:changz for UNLESS OTHERWISE | LESS INSURANCE

your payment of the Amount Due. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT
NOTICE OF WORKER SLIEN PURSUANT TO TEXAS PROPERTYCODE 8. 70.001: The Mrﬂwhlﬂg N pald for pal The vahicle this R Iy Hihe
of the vahicle In return for payment vis 8 check, money order of credh card = L funds, Mh.mdn or bachls the account doss not exist of has been closed, the worker's fien continuesto
axisl and the Deslarship ls entiiigd lo possession of the vehicie in sccordance with & lu‘dm'hmlulln-utcamucmwﬂnhomunwuh paid. C X Date

AR U COM ook LyT DR SERVICE INVOCE TYPE 2 - SI2C - "LIMITED WARRANTY - Tk - #3803 ACCOWTING COPY
RQ16-001 000062 LCPV



cusToMER #: [ EGN _ AU tO _Natlon.

AutoNation Ford Gulf Freeway

*ACCOUNTING* 12227 GULF FREEWAY
HOUSTON, TEXAS 77034
(713} 371-4100
SERVICE DIRECT (713} 371-4200
PEARLAND, TX PAGE 2 www.autonation com

* PRE-INVOICE **
SERVICE ADVISOR: 4733 RAMON AMAYA

COLOR YEAR MAKE/MODEL VIN J LICENSE MILEAGE IN / QUT TAG
MAGNETIC M 15| FORD F150 1FTEW1EF2F‘K- 1338/1346  [T8296
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
30DEC15 DO 09:00 15JAN16 CASH 21JAN16
R.0. OPENED READY OPTIONS:  SOLD-STK:FKE70194 DLR:04473 ENG:5L_8_Cyl
TRN: A
13:24 08JAN16 [13:36 21JAN16

LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL
BRAKES ARE WORKING PROPERLY AT THIS TIME. THE BRAKE PEDAL TRAVEL IS
NORMAL, THE BRAKE PEDAL FEEL IS NORMAL. TESTED THE VEHICLE STOPPING
DISTANCE FROM 15 FEET AND 20 FEET. FROM 15 FEET STOPPING DISTANCE
MEASURED 73" FROM 20 FEET 135".
B PERFORM MULTI-POINT INSPECTION
99P PERFORM MULTI-POINT INSPECTION
7520 GARZA, IGNACIO JR LIC#: 7520
IFNT 0.00 0.00 0 0 0.00 0.00
MULTI-A CUSTOMER REQUESTED TO HAVE VEHICLE SAFETY
CONDITION INSPECTION PERFORMED THIS VISIT
2112 IFNT 0.00 0.20 320 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
C SERVICE CONTRACT RENTAL - CUST. IS RESPONSIBLE FOR ALL CHARGES NOT
PAID BY SERVICE CONTRACT.
SCRENT SERVICE CONTRACT RENTAL - CUST. IS
RESPONSIBLE FOR ALL CHARGES NOT PAID BY
SERVICE CONTRACT.
7520 GARZA, IGNACIO JR LICH#: 7520

IFNT 0.00 0.00 0 0 0.00 0.00

SUBL ENTERPRISE PO#4123225
CF 15000 18000 180.00 180.00
PARTS: 0.00 LABOR: 0.00 OTHER: 180.00 TOTAL LINE C: 180.00

D Tonneau Cover
IN77 Tonneau Cover
7520 GARZA, IGNACIO JR LICH#: 7520
IFNT 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
E Bedliner
IN32 Bedliner
7520 GARZA, IGNACIO JR LICH: 7520

IFNT 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00
It Payment Made By Check *SHOP_SUPPLY COSTS: DESCRIPTION TOTALS
When you provide a check as paymenl, you authorize us lo either use information from your check to [We have added a charge

make a one-time electronic fund transfer "EFT”) from your account of lo process the paymen! as alaqual to 13.5% of the | LABOR AMOUNT
check transaction. if processed as an EFT, funds may be withdrawn from your account as soon as|iatal cost of labor and PARTS AMOUNT
today. You agree thal you will not dispule us electronically debiting your account. so long as the parts not to exceed

amount comesponds 1o the amount on fis invoice. In the event your check or EFTis retumed unpaid|g4995 10 the Repair] GAS. OIL, LUBE
for any reason, you authorize us or our agent to charge a service fee up lo the maximum amount Mg b pa = L

penwtledhylaw Order for shop ~supplies | giyg| ET AMOUNT
TATEMENT AND_DISCLAIMER: PLEASE SEE THE REVERSESIDE OF THIS REPAIR TR opair, T ecion W [ ISC. CHARGES *
INVOICE F OR THE DEAL ERSHIFSL T EDWARRANTY :

By signing below, you ackrowledge that you were notified of and authorized the Dealership to, ALL PARTS ARE NEW TOTAL CHARGES

perform services/repairs |lemized in this Invoice and that received (or had the opportunity lo
[epect) any replaced parts as requested by you. The vehicia 15 being retured 1o you in excnangy for| UNLESS OTHERWISE | LESS INSURANCE

your payment of the Amount Due INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT
NOTICE OF WORKER'S LIEN PURSUANT TO TEXAS PROPERTYCODE 5. 70.001: The d.being the p hnnnror this Repaltinvoice, if the
of the vahicie in nturn for paymant via a check, money arder or credit card that is o funds, ow funds, or beceusethe account does nol exist or has been clowed, the werker's len continues to
wnlst and the Deal P ln satlited 1o p of the yehicle In sccordance with 3. lmtho:uMsimlcmumwu‘mldwhnu" X Date

AR '{ﬂ\n(‘fhﬂ“ll LLC ) SRCE NVOMTE TYPE 2 ST L UM D WARRANTY” . T . G011 ACCOUNTING COPY
RQ16-001 000063 LCPV





