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Report Summary Page 2 of 2

TEST DROVE VEHICLE, THE ABS AND BRAKES ARE WORKING PROPERLY AT THIS
TIME. THE BRAKE PEDAL TRAVEL IS NORMAL, THE BRAKE PEDAL FEEL IS
NORMAL. Parts Replaced: NO PARTS ADDED Your Question: WE ARE
INVESTIGATING THIS CUSTOMERS CONCERN ON THE BRAKING PERFORMENCE
OF THIS VEHICLE. AS WRITEN ON THE CUSTOMERS CONCERN, THE VEHICLE DID
NOT WANT TO STOP AT 15 MPH AT A DISTANCE OF 30 FEET. MY BOSS IS ASKING
FOR THE ACCEPTABLE STOPPING DISTANCE OF THIS VEHICLE ON A DRY
PAVEMENT AT 15 MPH AND AT 20 MPH. I MADE A VIDEO OF THE STOPPING
DISTANCE FROM 15 AND 20 MPH. FROM 15 MPH I MEASURED 73' AND FROM 20
MPH I MEASURED 135' FROM THE CONE TO THE CENTER OF THE WHEEL. THANK
YOU FOR YOUR TIME. Was on the phone with technician Ignacio in regards to
another contact they had with us and he mentioned that he just submitted this
one. He states that at about 15 miles an hr the vehicle would not stop and it rear
ended the vehicle in front of him. The distance between brake apply and vehicle
that they hit was 30 feet. I then spoke with Service Manager Raymond and
informed him of the OGC process.

RECOMM 01/13/2016 10:17AM RYAN TYDA MSS - FCSD - TECH SVC HOTLINE

Raymond, When you have a concern alleging a fire, accident, injury, property
damage and/or burn has occurred due to an alleged product defect, pursuant to
the Warranty and Policy Manual, no repairs should be performed. See below:

-U.S. Dealerships should complete a Dealer/Fleet Request for OGC Review
found on FMCDealer.com - Parts & Service Tab - Customer Satisfaction link.

NOTE: The Technical Service Hotline will not be able to provide further assistance
with this issue until after the OGC review.

Requester: ATAYLO29 19-Jan-2016
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