








Row Labels

Al - Bleed Brake System

A2 - Change Master Cyl

A3 - Change Vacuum Booster
A4 - Change HCU

A5 - Ambiguous

A6 - Split O-Ring/Other

B1 - Replace Master Cyl

B2 - Replace Wheel Sensor
B3 - Replace Brake Level Sensor Switch
B4 - Other Cause

B5 - Ambiguous

C

D1 - Master Cyl Leak

D2 - Brake Line Leak

D3 - Booster Change

D4 - HCU Change

D5 - Vacuum Hose Leak

NR

Grand Total

Count of Repair/Report/Paid Date
13
45
12
11
42

23
64
211
99
61
10
75

42

282
1001
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ClI Record ource Codr/Report/Paic Maintenance Date sal Part Pusal Part B sal Part

4.39E+08 AWS
4.45E+08 AWS
4.62E+08 AWS
4.86E+08 AWS
4.98E+08 AWS
5.02E+08 AWS
5.03E+08 AWS
5.03E+08 AWS
5.04E+08 AWS
5.12E+08 AWS
5.12E+08 AWS

1/16/2007
4/16/2007
12/20/2007
2/26/2009
11/17/2009
2/5/2010
2/24/2010
2/26/2010
3/15/2010
10/6/2010
10/13/2010

1/18/2007 18:11 7E5Z
4/18/2007 18:12 6E5Z
12/24/2007 18:12 7E5Z
2/28/2009 14:11 9E5Z
11/18/2009 18:09 8E5Z
2/8/2010 20:57 9E5Z
2/25/2010 18:12 8E5Z
3/1/2010 18:31 6E5Z
3/16/2010 18:22 8E5Z
10/7/2010 18:12 6E5Z
10/14/2010 18:11 6E5Z

2C219 A
2C215 AA
2C215 A
2C219 A
2005 A
2C215 A
2C215 A
2C215 AA
2C219 A
2C215 AA
2C215 AA

sal Part NiPart PrefixFault Codestic Troub Operation)ealer Cod)ealer NamDealer Cityr State/Pro:aler

MODULE-I
BRAKE AN
BRAKE AN
MODULE-I
BOOSTER
BRAKE AN
BRAKE AN
BRAKE AN
MODULE-I
BRAKE AN
BRAKE AN

09668 "
"00796 "
03669 "
"B7183"
"B1280 "
"B7199 "
"A4620 "
"03891 "
"AB044
"03778 "
"05414 "

GRAND TFTRAVERS MI

TASCA FCCRANSTORI

LOMBARC WINSTED CT
CAM CLAFNORTH V/BC
MEADOW' MISSISSA ON
TERRACE TERRACE BC
CAPITAL FREGINA  SK
MORRIE'S MINNETOIMN
COURTESLONDON ON
RAMP MO PORT JEF NY
AUTONAT TUSTIN  CA

USA
USA
USA
CAN
CAN
CAN
CAN
USA
CAN
USA
USA

unr Phone Nu Cat
2.32E+09 "03"
4.02E+09 "03"
8.6E+09 "03"
6.05E+09
9.06E+09
2.51E+09
3.07E+09
9.53E+09 "03"
5.2E+09
6.31E+09 "03"
7.15E+09 "03"

g ryitegory De:d in TreadAttachmennunicationinent Desc: Manufacti Tire Size : Brand Se  Wheel

Foundatior Q1 2007
Foundatior Q2 2007
Foundatior Q4 2007

Foundatior Q1 2010

Foundatior Q4 2010
Foundatior Q4 2010

Unknown
Unknown
Unknown
Unknown
Unknown
Unknown
Unknown
Unknown
Unknown
Unknown
Unknown

P225/50VR 17
P225/50VR 17
P225/50VR 17
P225/50VR 17
P225/50VR 17
P205/60R16 ALL SEASON
P225/50VR 17
P205/60R16 ALL SEASON
P225/50VR 17
P205/60R16 ALL SEASON
P225/50VR 17

JT Left FreT Right FrOT Left Re)T Right RJT Left nnT Right In|
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DOT Spare ~ VIN duction DModel Yeaicle Des rijranty Start Mileage lassificati omer Comician Comeco meniymptom Comment
3FAHP021 12/2/2006 2007 FUSION  #HHt#H#H#H# 331 A4 CUSTOME ROADTEST,VERIFIED.PID MONITOR WITH IDS,C1165,C1233.PP TEST, RE RDTEST,MONITOR ALL WHL SENSORS,LF AND RR SIGNALS HAVE ELEC NOISE,RR ALL SPEED SENSOR CONN,ALL OK.RR ABS MODULE CON TO INSPECT,NEC TO RR DEGAS BTL AND FRT ENG M
3MEHMO8 2/28/2007 2007 MILAN 3/20/2007 829 A4 CUST STA 829 ROADTEST BRAKE PEDDLE GOES TO FLOOR PINPOINT TO HCU BYPASSING REMOVE AND REPLACE HCU PERFORM ABS SERVICE BLEED AND MANULE BLEED 2 TIMES ROADTESTED AGAIN AND WAS OK
3FAHP021 11/6/2006 2007 FUSION  3/29/2007 10973 A4 CUST STSFAILED SEAL VERIFY PERFRM ABS DIAG NO CODES PNPNT TO FAILED SEAL IN HCU RENEW HCU BLEED SYS RETEST OK
3FAHP08Z 9/9/2008 2009 FUSION  #HHt#H#H#H# 1923 A4 BRAKES SATTEMPTED BLEED STILL SPONGY ORDERED NEW HCU/ ECU REMOVED HCU, NEW UNIT IS DIFFERENT , ORDERED CORRECT PARTS INSTALLED HCU. PROGRAM MODULE. MANUALLY BLEED ALL 4 CALIPERS. FEELS GOOD. LEAVE OVERNIGHT. CHECK PEDAL IN M
3FAHP081 7/31/2008 2009 FUSION  2/13/2009 13105 A4 BRAKE PEVERIFY CONCERN, ABS DIAGNOSIS, PINPOINT TEST, REPLACE HCU UBIT AS PER HOTLINES INSTRUCTIONS ON CONTACT ID 103430860, STILL NO PEDAL, REPLACE BRAKE BOOSTER (LEAKING), POSTROADTEST
3FAHP072 10/4/2008 2009 FUSION  7/29/2009 2543 A4 BRAKE PEVERIFIED NO BRAKES. PPT. REMOVED AND REPLACED BRAKE MASTER CYLINDER, BLED BRAKES. PEDAL IS NOT HOLDING ANY PRESSURE. FOUND HCU NOT HOLDING PRESSURE. REMOVED AND REPLACED HCU.
3FAHP021 3/7/2008 2008 FUSION  8/29/2008 9003 A4 UNDER H/ROAD TEST VERIFY CONCERN. INSPECT BASE BRAKE SYSTEM.OK CHECK FOR DTCS.NO DTCS. MONITOR PIDS ON ROAD TEST. ALLOK. PEFORM OUTPUT STATE CONTROL ON INLET AND OUTLET VALVES FOUND RF OUTLET VALVE TO BE INTERMITTANTLY STICKINC
3FAHPO7Z #ititit 2008 FUSION  11/9/2007 34657 A4 CUSTOME CODE P809U 2C215 RD TEST WITH CUSTOMER VERIFIED ABNORMAL ABS RESPONSE AS DESCRIBED. EEC TEST ON ABS SYSTEM PASS. PERFORM ABS SERVICE BLEED AND REMOVED SOME AIR BUT NO CHANGE IN SYMPTOM.PERFORMED DIAG AND REPLACED H
3FAHP021 7/23/2007 2008 FUSION  2/15/2008 24800 A4 CUSTOME VERIFY CONCERN BRAKE PEDAL TO THE FLOOR INSPECTED FOR LEAKS NO LEAKS FOUND BLOCKED CALIPERS AND STILL TO THE FLOOR IDS SCAN HCU MODULE NOT RESPONDING REPLACED MODULE AND TEST PUMP NOT ACTIVATING REPLACE HCU SERVICE B
3FAHP07Z 8/14/2007 2008 FUSION  #HHt#H#H## 39628 A4 CUSTOME ROAD TESTED THE VEHICLE, VERIFIED THE CONCERN. PERFORMED BRAKE SYSTEM DIAG. FOUND MASTER CYLINDER FAULTY. REPLACED TH MASTER CYLINDER. BRAKE PEDAL FELT BETTER BUT STILL FADES. CONTACTED HOTLINE. WAS TOLD TO PLUG THE LIN

3FAHP08Z 9/14/2006 2007 FUSION  ##H##H#HH# 46513 Ad H15 DIAG ROAD TEST DUPLICATED CONCERN INSPECT BRAKES FRONT 6MM REAR 5MM INSPECT FOR FLUID LEAKS,BRAKE HOSES,OK REPLACE MASTER CYLIDER BLEED AIR RETEST FAIL,REPLACE HCU BLEED BRAKE SYSTEM,OK BRAKE PEDAL NORMAL.ROAD TEST VEHC
184305
Ave. = 2070.843
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INT,CALLED HOTLNE TOLD TO SW SENSORS SIDE TO SIDE,NEC TO RR REAR SEATS,INNER FNDR WELLS,CK WIRING,ALL OK.REPLACED ABS MODULE,RETEST,OK.MT

ORNING FEELS GOOD. ROADTEST OK NOW

5 REPLACE CU AND RETEST ROADTEST AFTER REPAIR FOUND FRONT AND REAR BRAKE PULSATING SAND AND DEGLAZE FRONT AND REAR PADS MACHINE ALL 4 ROTORS OK AFTER REPAIR AT TIME FOR INSPECTI
CU FOR STUCK INTERNAL VALVE. PERFORM ABS SERVICE BLEED AND ROAD TEST TO VERIFY

LEED SYSTME NAUL PRESSURE BLEED SCAN TOOL SERVICE BLEED R/T PEDAL IS STOPPING VEHICLE AS INTENDED EACH TIME

ES. FOUND HCU WAS BAD. REPLACED THE HCU ASSEMBLY, BLEED BRAKES. ROAD TESTED AND CHECKED OUT OK.

ILE VERIFIED REPAIR ESP PRIOR APROVAL CODE E57YX REFERENCE #9429173.1
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Selection Summary

make

Ford LM;

model year 2009; 2008; 2007;
vehicle line FUSION; MILAN;
commodity chassis;
commodity service brakes;

commodity abs; abs/traction control; brake pedal; master cylinder; master cylinder/booster/hydroboost; traction control/esc/rsc;
symptoms function-steering/brake ineffective; mod-driving condition-on deceleration/braking; mod-driving condition-over bump(s); mod-intermittent/random; ped
source sys AP; AW; CA; CQ; CT; CU; DU; EP; FM; GQ; JM; JP; LI; LM; LW; QF; RM; ST; UR; VO; VP; WL;

Selections
Selections
Selections
Selections
Selections
Selections

chassis - service brakes -> Total
chassis - service brakes -> Total
chassis - service brakes -> Total
chassis - service brakes -> Total
chassis - service brakes -> Total
chassis - service brakes -> Total
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al concerns-pedal positions; pedal concerns-service brake pedal;
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Model Warranty : . .
No. Year Model VIN Start Date Mileage Summary - Service Actions
- Checked whl speed sensors.
1 2007 | FUSION | 3FAHP02167R 12/14/2006 | 331 |- Checked all wiring.
- Replaced ABS module.
2 2007 | MILAN | 3MEHMO08177 3/20/2007 g2g |- Replaced HCU.
- Bled system.
3 2007 | FUSION | 3FAHP02107R 3/29/2007 | 10973 |- !dentified bad sealin HCU.
- Replaced HCU.
4 2009 | FUSION | 3FAHPO8Z19R 10/22/2008 | 1923 | Replaced HCU.
- Bled system.
5 2009 | FUSION | 3FAHP08109R 2/13/2009 | 13105 | Replaced HCU - Did not reslove issue.
- Replaced leaking brake booster.
6 2009 | FUSION | 3FAHPO7Z59R 712912009 | 2543 | Replaced Master Cylinder.
- Replaced HCU.
- Right Front HCU valve sticking.
7 2008 | FUSION | 3FAHP02168R 8/29/2008 | 9003 |- Replaced HCU.
- Resurfaced pads and rotors.
- Bled system.
8 2008 | FUSION | 3FAHP07Z78R 11/9/2007 | 34657 |- Stuck internal HCU valve.
- Replaced HCU.
9 2008 | FUSION | 3FAHP02158R 2/15/2008 | 24goo |~ HCU module notresponding,
- Replaced HCU.
10 2008 | FUSION | 3FAHP07ZX8 12/21/2007 | 39628 | Replaced Master Cylinder.
- Replaced HCU.
11 2007 | FUSION | 3FAHP08Z77R 10/25/2006 | 46513 | Replaced Master Cylinder.

- Replaced HCU.
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Count of VIN
MILES

<1 or (blank)
20001-30000
30001-40000
40001-50000
50001-60000
60001-70000
70001-80000
80001-90000
90001-100000
100001-110000
110001-120000
120001-130000
130001-140000
140001-150000
150001-160000
170001-180000
>200001

Grand Total

Total

o B~ b wWwwWwoO

16
14
10

= NN B 00 O

104
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Count of VIN

STATE Total
Ml 12
TX
PA
IL
OH
NY
NC
MA
CA
VA
IN
FL
TN
GA
NJ
NE
SC
KS
WA
KY
NM
MO
CcT
OR
AZ
ID
Wi
SD
MN
AL
Grand Total 104

[uny
[y

P P PR PRPPRPRERNNNNNMNNNW®RWWWEDRNRDNOODOO O N ©
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VEHICLES_

CRUISE_C NUM_CYL DRIVE_TR FUEL SYS FUEL_TYP TRANS_TY VEH_SPEE poT TIRE SIZE LOC_OF_T TIRE_FAIL ORIG_EQ MANUF_D SEAT_TYP RESTRAIN DEALER_N DEALER_T DEALER_C DEALER_S DEALER_ZI PROD_TYP REPAIRED MEDICAL_ TOWED Y
ONT_YN S AIN - E PE D - IRE _TYPE UIP_YN T E T_TYPE AME EL Iy TATE P E _YN ATTN N -
N 4 FWD GS \2
N 40 \2
N 55 \2
N 6 GS 40 \2
N 6 GS 5 V

N \2
N 25 \2
N 4 GS 30 \2
N 6 GS 20 \2 N
N 6 GS 10 \2 N
N 4 GS \2 N
N 6 GS \2 N
N 6 GS 30 \2 N
N 6 GS 25 \2 N
N 25 \2 N
N 6 FWD 30 \2 N
N 20 \2 N
N 30 \2 N
N 4 FWD 45 \2 N
N 6 FWD 20 \2 N
N 6 FWD 40 \2 N
N 6 FWD 35 \2 N
N 6 FWD 30 \2 N N
N 6 FWD 45 \2 N N
N 4 FWD 40 \2 N N
N 35 \2 N
N 15 \2 N
N 20 \2 N
N 45 \2 N
N \2 N N
N 40 \2 N N
N 4 FWD 30 v N N
N 4 FWD 35 v N N
N 6 GS 30 v N
N 5 v N N
N FWD Fl GS TERRY'S AL 714-526-4€ FULLERTON CA 92832 v N
N 25 v N N
N 4 FWD 35 v N N
N 6 FWD 20 v N N
N 15 v N
N 5 v N
N 10 v N N
N 60 v N
N 20 v N N
N v N N
N 6 FWD Fl GS 25 v N N
N 10 v N
15 N
N 40 v N N
N 30 v N N
N 35 v N N
N 10 v N N
N 25 v N N
N 35 v N N
N 15 v N N
N 10 v N N
30 v
N 10 v N N
N 35 v N N
N 30 v N N
N 25 v N N
N 15 v N N
N 20 v N N
N 10 v N N
N 15 v N N
N 20 v N N
N 40 v N N
N v N N
N 20 v N N
N 20 v N N
N 25 v N N
N 35 v N N
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VEHICLES_

PURCH_D ORIG_OW ANTI_BRA CRUISE_C NUM_CYL DRIVE_TR FUEL SYS FUEL_TYP TRANS_TY VEH_SPEE poT TIRE_ SIZE LOC_OF_T TIRE_FAIL ORIG_EQ MANUF_D SEAT_TYP RESTRAIN DEALER_N DEALER_T DEALER_C DEALER_S DEALER_ZI PROD_TYP REPAIRED MEDICAL_ TOWED Y
T NER_YN  KES_YN ONT_YN S IN - E PE D - IRE _TYPE UIP_YN T E T_TYPE AME EL Iy TATE P E _YN ATTN N -

N N N v N N

N N N 203 v N N

N N N v N N

N N N 5 v N N

N N N 15 v N N

N N N 65 v N N

N N N 35 V N N

N N N 45 v N N
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N N Y 15 \2 N N
N N N 40 \2 N N
N N N 65 \2 N N
N N N 65 v N N
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N N N 65 \2 N N
N N N 30 \2 N N
N N N 20 \2 N N
N N N 30 \2 N N
N N N 50 \2 N N
N N N 30 v N N
N N N 35 v N N
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6 FWD Fl
6 FWD

FWD Fl
6

GS

GS

GS

TERRY'S AL 714-526-4€ FULLERTON CA

92832

v
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4 FWD

6 FWD

6 FWD

6 FWD

4 FWD
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6 FWD 30

25
6 GS 25
6 GS 30
6 GS
4 GS
6 GS 10
6 GS 20
6 GS 40
40
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4 FWD GS v
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VIN:
Location:
MY

Build date:
ABS level:

Concern:

Part name
ECU
HCU
Front Rotor asy
Front Brake Caliper asy RH
Front Brake Caliper asy LH
Rear Brake Caliper asy RH
Rear Brake Caliper asy LH
Rear Rotor asy
brakelines from abs
brake line clip
brakelines
m/c
booster
Front brake pad
Rear brake kit
manifold - vac supply

3LNHM26T8 7RI

Dexter, Ml
2007
24-May-07

6E5Z-2C215-AA

7E5Z-2C219-B

ARE APPLIED.

Part number
7E5Z-2C219-B
6E5Z-2C215-AA
6E5Z-1125-AA,
6E5Z-2B120-C
6E5Z-2B121-C
6E5Z-2552-C
6E5Z-2553-C
6E5Z-2C026-AA
7H6Z-2C360-A
6E5Z-21L198-A
7E5Z-2263-A
6E5Z-2140-BA
6E5Z-2005-E
6E5Z-2001-B
6E5Z7-2200-C

7H6Z-9C490-D

qty

)AL FEEL IS SPONGY AND THE PEDAL TRAVEL IS EXCESSIVE (3-4") BEFORE THE BRAKES
OW THE VEHICLE DOWN. BRAKES WERE FULLY BLED TO ENSURE OLD FLUID WITH TOO MUCH MOISTURE IN IT WASN'T THE
1IS ACTION DIDN'T FIX THE PROBLEM. JUST HAD A FORD DEALER REPLACE THE MASTER CYLINDER--THAT DID NOT CORRECT
AFTER CONDUCTING A WEB SEARCH AND TALKING WITH THE DEALER MORE, APPARENTLY THE PROBLEM IS A VALVE STUCK IN
)SITION ON THE ABS SYSTEM'S HYDRAULIC CONTROL UNIT. THIS APPEARS TO BE A BIT OF A COMMON PROBLEM WITH THE
ND MILAN VEHICLES OVER NUMEROUS YEARS. THERE ALSO APPEARS TO BE AN UPDATED PART NUMBER FOR THE HYDRAULIC
[IT. THIS CONDITION IS A SAFETY HAZARD AS THE BRAKES DO NOT PROPERLY SLOW THE VEHICLE DOWN WHEN THE BRAKES

R NNRRRRRRRRRRRBRR
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VIN: 3rAHP03179R

Location: Chicago, IL
MY 2009
Build date: 14-Aug-08
ABS level: 9E5Z-2C215-A

7E5Z-2C219-B

Concern: LIKE SO MANY OTHERS, | EXPERIENCE A LOW/SOFT BRAKE PEDAL. BRAKES HAVE BEEN REPLACED, LINES BLED, LEAKS CHECK
PROBLEM IS CLEARLY THE MALFUNCTIONING ABS HYDRAULIC MODULE, DESCRIBED IN THIS YOUTUBE VIDEO.

.
THIS IS A SAFETY ISSUE FOR WHICH CAR OWNERS SHOULD NOT BE HELD LIABLE. A RECALL SHOULD BE ORDERED.

Additional comments: | removed the fuse for the ABS to disable ABS. If | put the fuse back in then the problem will reoccur.
| watch a video on youtube and they told me how to disable the abs.
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.ED FOR. THE
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Task
Review complaints
Any common trends in complaint vehicles
Any known issues in MOP with high amount of complaints
Identify key vehicles
Interview customer
Visit dealer
Add datalogger?
ride with customer?
collect data
Next steps:
Remove parts or buy back vehicle to investigate further
Reproduce issue in another location
identify root cause
Is this a safety issue?
Was the vehicle properly maintained?
See questions:
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VIN:
Location:
MY

Build date:
ABS level:

Concern:

3LNHM26T87 R

Dexter, Ml
2007
24-May-07

6E5Z-2C215-AA

7E5Z-2C219-B

JAL FEEL IS SPONGY AND THE PEDAL TRAVEL IS EXCESSIVE (3-4") BEFORE THE BRAKES

OW THE VEHICLE DOWN. BRAKES WERE FULLY BLED TO ENSURE OLD FLUID WITH TOO MUCH MOISTURE IN IT WASN'T THE
1IS ACTION DIDN'T FIX THE PROBLEM. JUST HAD A FORD DEALER REPLACE THE MASTER CYLINDER--THAT DID NOT CORRECT
AFTER CONDUCTING A WEB SEARCH AND TALKING WITH THE DEALER MORE, APPARENTLY THE PROBLEM IS A VALVE STUCK IN
)SITION ON THE ABS SYSTEM'S HYDRAULIC CONTROL UNIT. THIS APPEARS TO BE A BIT OF A COMMON PROBLEM WITH THE
\D MILAN VEHICLES OVER NUMEROUS YEARS. THERE ALSO APPEARS TO BE AN UPDATED PART NUMBER FOR THE HYDRAULIC
IT. THIS CONDITION IS A SAFETY HAZARD AS THE BRAKES DO NOT PROPERLY SLOW THE VEHICLE DOWN WHEN THE BRAKES

Part name
ECU
HCU
Front Rotor asy
Front Brake Caliper asy RH
Front Brake Caliper asy LH
Rear Brake Caliper asy RH
Rear Brake Caliper asy LH
Rear Rotor asy
brakelines from abs
brake line clip
brakelines
m/c
booster
Front brake pad
Rear brake kit
manifold - vac supply

ARE APPLIED.

Part number
7E5Z-2C219-B
6E5Z-2C215-AA
6E5Z-1125-AA,
6E5Z-2B120-C
6E5Z-2B121-C
6E5Z-2552-C
6E5Z-2553-C
6E5Z-2C026-AA
7H6Z-2C360-A
6E5Z-2L198-A
7E5Z-2263-A
6E5Z-2140-BA
6E5Z-2005-E
6E5Z-2001-B
6E5Z-2200-C
7H6Z-9C490-D

qty

P NNRRRRRPBNRRRRNIERLR
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Task

Visit dealer

Add datalogger?

ride with customer?

collect data

Next steps:

Remove parts or buy back vehicle to investigate further
Reproduce issue in another location
identify root cause

Is this a safety issue?

Was the vehicle properly maintained?
See questions:

PE16-017 000048 WTY

































VEHICLES_

PURCH_D ORIG_OW ANTI_BRA CRUISE_C NUM_CYL DRIVE_TR FUEL SYS FUEL_TYP TRANS_TY VEH_SPEE poT TIRE_ SIZE LOC_OF_T TIRE_FAIL ORIG_EQ MANUF_D SEAT_TYP RESTRAIN DEALER_N DEALER_T DEALER_C DEALER_S DEALER_ZI PROD_TYP REPAIRED MEDICAL_ TOWED Y
T NER_YN  KES_YN ONT_YN S IN - E PE D - IRE _TYPE UIP_YN T E T_TYPE AME EL Iy TATE P E _YN ATTN N -

N N N v N N

N N N 203 v N N

N N N v N N

N N N 5 v N N

N N N 15 v N N

N N N 65 v N N

N N N 35 V N N

N N N 45 v N N
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N N Y 15 \2 N N
N N N 40 \2 N N
N N N 65 \2 N N
N N N 65 v N N
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N N N 65 \2 N N
N N N 30 \2 N N
N N N 20 \2 N N
N N N 30 \2 N N
N N N 50 \2 N N
N N N 30 v N N
N N N 35 v N N
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6 FWD Fl
6 FWD

FWD Fl
6

GS

GS

GS

TERRY'S AL 714-526-4€ FULLERTON CA

92832

v
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4 FWD

6 FWD

6 FWD

6 FWD

4 FWD

PE16-017 000065 WTY



6 FWD 30

25
6 GS 25
6 GS 30
6 GS
4 GS
6 GS 10
6 GS 20
6 GS 40
40
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4 FWD GS v
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VIN: 3FAHP0S179

Location: Chicago, IL
MY 2009
Build date: 14-Aug-08
ABS level: 9E5Z-2C215-A

7E5Z-2C219-B

Concern: LIKE SO MANY OTHERS, | EXPERIENCE A LOW/SOFT BRAKE PEDAL. BRAKES HAVE BEEN REI
PROBLEM IS CLEARLY THE MALFUNCTIONING ABS HYDRAULIC MODULE, DESCRIBED IN Tk

|
THIS IS A SAFETY ISSUE FOR WHICH CAR OWNERS SHOULD NOT BE HELD LIABLE. A RECALI

Additional comments: I removed the fuse for the ABS to disable ABS. If | put the fuse back in then the problem v
| watch a video on youtube and they told me how to disable the abs
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PLACED, LINES BLED, LEAKS CHECKED FOR. THE
1IS YOUTUBE VIDEO.

L SHOULD BE ORDERED
vill reoccur
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Task
Review complaints
Any common trends in complaint vehicles
Any known issues in MOP with high amount of complaints
Identify key vehicles
Interview customer
Visit dealer
Add datalogger?
ride with customer?
collect data
Next steps:
Remove parts or buy back vehicle to investigate further
Reproduce issue in another location
identify root cause
Is this a safety issue?
Was the vehicle properly maintained?
See questions:
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Topic

Visit Vehicle

Vehicle tests

Vehicle inspection

Comments Target Date

Ravi 2008 Fusion

Basil Badawi - 805-7846
Bhargava, Swati -1-313-5943089
Tony Bull 1-313-8050377

Drive vehicle (w/customer w/o customer)
Subjective pedal feel evaluation (add slight incline)
ABS events - eval pedal feel

Braking events at different g's

Canalyzer Data collection

brake fluid - sample brake fluid from all 4 wheels
Check booster asy

Check Valve

Pedal Asy

Tubing/hoses

Braketub fittings

Part Wear

Seal rollback

Re-test Vehicle after new parts are on vehicle

Parts from vehicles

Part teardown analysis

verify vehicle had a full fluid flush

Subjective pedal feel evaluation (add slight incline)
ABS events - eval pedal feel

Braking events at different g's

Canalyzer Data collection

ABS asy with brake tubes attached (remove in one piece)
Collect brake fluid (2 samples)

ABS asy
Caliper Asy ? LR
Brake fluid

Actual Date
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