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October 17, 2016

ELCO Administrative Services
Mr, Jason Gavril

P.O. Box 8383

Gaithersburg, MD 20898

RE:
cai: [ I
VIN: 1C6RR7GT60

pear v [N

This is in regard to the inspection that was performed on the vehicle referenced above.

Naturally, we were sorry to learn of this incident. We appreciate the opportunity to look into this for you.

The inspection revealed that there was no evidence of a malfunction which would cause the vehicle to move by
itself, The transmission, linkage, parking pawl, parking brake, and all other related systems were checked very
carefully.

As stated in the owner's manual:

Unintended movement of a vehicle could injure those in or near the vehicle. As with all vehicles, you should never
exit a vehicle while the engine is running. Before exiting a vehicle, always apply the parking brake, shift the
transmission into PARK, turn the engine OFF, and remove the key fob. When the ignition is in the OFF position, the
transmission is locked in PARK, securing the vehicle against unwanted movement.

The PARK feature is only a supplement to the parking brake. Never use the PARK position as a substitute for the
parking brake. Always apply the parking brake fully when parked to guard against vehicle movement and possible
injury or damage.

Therefore, we must respectfully decline any assistance associated with this incident.

Thank you for allowing us the opportunity in reviewing this matter with you.

Sincerely,

o Susatt

J. Susalla
Special Investigations
586-274-817}

IS5/sk

FCAUSLLD
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From:

To: customerassist@chrysler.com
Date: Mon Sep 26 14:28:26 EDT 2016
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Issue with truck not staying in park and rolling

Comments:
| placed my truck in park which unlocked my drivers door and | exited the
vehicle leaving the door open and walked away from the vehicle. 3 or 4 min
later the vehicle jumped out of park and began rolling down a hill striking
a fire pit sign post a tree and a picnic table and finally a camping
trailer with 2 occupants. The key fob was not left in the truck and after
coming to a rest the vehicle was no longer running and was in reverse. $10K
in damage to truck so far and still awaiting estimates for the camper and
camp ground items damaged. After repairs to body on the truck is repaired |
would like Dodge to take this truck and perform and inspection to
determinant why it did this and also to be sure there are no damages to the
drive train after the incident. The truck was not occupied during the crash
and | have been advised this same thing happened to a National grid
employee while driving a company truck. Could these truck have a soft ware
issue like the Jeep with the on dash shift system?
Thank you,
Dennis Horton

Sender Information:

Title:

First Name: |||l

Middle Initial:

Last Name



From: customerassist@chrysler.com

To: I

Date: Tue Sep 27 07:20:54 EDT 2016

Subject: Re: Chrysler Group LLC Customer Assistance

Dea

Thank you for contacting the FCA Customer Assistance Center in regards to your 2015 Ram 1500
park concern.

| can understand your concern and frustration with the events that you encountered while
camping, | could only imagine if | was in your position how | would have felt. Thankfully, no one
was injured through this terrifying incident.

After a review of your vehicle file | can see that you have contacted us via telephone and we have
documented your concerns and forwarded a case to a more appropriate department.

Once there is an update, a representative will be in contact with you to discuss your case further.
We appreciate the time you took to bring the concerns to our attention.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-247-9753.

Sincerely,

Jenna

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: 30185980

EMAIL CASE NUMBER: 3390450

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9900997V 75} &
Original Message Follows:

US Customer Service - Ram Brand Site

Brief Description:

Issue with truck not staying in park and rolling

Comments:

| placed my truck in park which unlocked my drivers door and | exited the

vehicle leaving the door open and walked away from the vehicle. 3 or 4 min

later the vehicle jumped out of park and began rolling down a hill striking

a fire pit sign post a tree and a picnic table and finally a camping

trailer with 2 occupants. The key fob was not left in the truck and after

coming to a rest the vehicle was no longer running and was in reverse. $10K

in damage to truck so far and still awaiting estimates for the camper and

camp ground items damaged. After repairs to body on the truck is repaired |

would like Dodge to take this truck and perform and inspection to

determinant why it did this and also to be sure there are no damages to the



drive train after the incident. The truck was not occupied during the crash
and | have been advised this same thing happened to a National grid
employee while driving a company truck. Could these truck have a soft ware
issue like the Jeep with the on dash shift system? Thank you, Dennis Horton

VIN:
F
Mileage:
11508
Servicing Dealer:
FX Capara Alexandria Bay NY
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Clayton
State:

NY
Zip:
Email:

Work Phone:



From S

To: customerassist@chrysler.com
Date: Fri Oct 21 17:04:52 EDT 2016
Subject: Re: Chrysler Group LLC Customer Assistance (KMM9900997V752J )
Good afternoon Jenna: | wanted you to know | was shocked to receive a letter from Ram stating
that this issue was my fault because | did not set my brake and shut my vehicle off.

| have owned over 400 vehicles in my life and have never had a vehicle jump out of park
and cause this kind of damage and if Ram isn't willing to take responsibility for this issue then why
did they recall 140 vehicles for doing exactly what my ram did. | am not satisfied with your findings
and or your response and my vehicle has just over 10K miles and if Ram isn't going to take
responsibility for the damages caused then | will be taking further action.

Sincerely

Sent from my iPhone

> 0On Sep 29, 2016, at 12:36 AM, customerassist <customerassist@chrysler.com> wrote:
>

> Dear |l

>

> Thank you for contacting the FCA Customer Assistance Center in regards
> to your 2015 Ram 1500 park concern.

>

> | can understand your concern and frustration with the events that you

> encountered while camping, | could only imagine if | was in your

> position how | would have felt. Thankfully, no one was injured through

> this terrifying incident.

>

> After a review of your vehicle file | can see that you have contacted us

> via telephone and we have documented your concerns and forwarded a case
> to a more appropriate department.

>

> Once there is an update, a representative will be in contact with you to

> discuss your case further.

>

> We appreciate the time you took to bring the concerns to our attention.

>

> Thank you again for your email. Should you require additional

> assistance, or have any new information to provide, please reply to this

> email message or call 1-800-247-9753.



>
> Sincerely,

>

> Jenna

>

> Customer Service Representative

> FCA Customer Assistance Center

>

> For any future communications related to this email, please refer to the

> following information:

> REFERENCE NUMBER: 30185980

> EMAIL CASE NUMBER: 3390450

> REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9900997V 75} &
>

>

>

> Original Message Follows:

> US Customer Service - Ram Brand Site

> Brief Description:

> [ssue with truck not staying in park and rolling

> Comments:

> | placed my truck in park which unlocked my drivers door and | exited
> the

> vehicle leaving the door open and walked away from the vehicle. 3 or 4
> min

> |ater the vehicle jumped out of park and began rolling down a hill

> striking

> a fire pit sign post a tree and a picnic table and finally a camping

> trailer with 2 occupants. The key fob was not left in the truck and

> after

> coming to a rest the vehicle was no longer running and was in reverse.
> $10K

> in damage to truck so far and still awaiting estimates for the camper

> and

> camp ground items damaged. After repairs to body on the truck is

> repaired |

> would like Dodge to take this truck and perform and inspection to

> determinant why it did this and also to be sure there are no damages to
> the



> drive train after the incident. The truck was not occupied during the
> crash

> and | have been advised this same thing happened to a National grid
> employee while driving a company truck. Could these truck have a soft
> ware

> issue like the Jeep with the on dash shift system? Thank you, Dennis
> Horton

>

>

>

>

> VIN:

> F

> Mileage:

> 11508

> Servicing Dealer:

> FX Capara Alexandria Bay NY

> Title:

>

> First Name:

>

> Middle Initial:

>

> Last Name:

> N

> Address 1:

> I

> Address 2:

>

> City:

> Clayton

> State:

> NY

> Zip:

> 1R

> Email:

> I

> Work Phone:

> I
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From: |

To: customerassist@chrysler.com

Date: Wed Oct 12 18:56:18 EDT 2016

Subject: Chrysler Group LLC Customer Assistance

Form Selected:
Category: US Customer Service

Brief Description:

ATTENTION: DEATH COULD OCCUR - Durange

Comments:

Hello,

| want to let you know | love Durango and my last 1 | had for 239k

miles and recently | bought a new 2017 Durango. The issue | had was that
when driving it the 1st time | pulled into a gas station and put on the

breaks and at the same time I hit the engine off button. To me the card
shut off and thought the SUV was ready to get out of the car.. | made a
mistake getting out with the turn dial in drive. Now to me driving a a

older durango if you shut off a car in drive you cant start it back up

unless in park. The issue is the Durango gives a false sense of security

in my previous example since the car is wired to auto shut off when you put
in the brake. So being new to the car and the card | thought shutoff from
me pushing the turn off button | opened the dorr and walked out. After
leaving the SUV the car started back up and started driving...I got a 1800
dent. The dent is not the issue since It scapped a pole. What | am
concerned about is life. The SUV did not sense a car driver was in the
seat and gave a false sense of security even though | did make a mistake.
If this SUV has a child or a person in font it would of ran them over. |

am telling this to help redesign this issue from happening and to help save
life. Me personally. I love the Durango and all the other items are the

best. Please contact me and I can help redesign this issue.

Sender Information:

Title:

First Name: |||}

Middle Initial:

Last Name: ||l



From: customerassist@chrysler.com

To: I

Date: Sat Oct 15 06:06:58 EDT 2016

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |

Thank you for contacting the Dodge Customer Assistance Center.

| am sorry to hear about what your new vehicle just had done and | understand that this would be
frightening.

| also am happy to hear that you love your Dodge Durango and that something more serious didn't
happen.

However, this is a serious matter that we would like to look into.

| have arranged someone from our department to contact you, via phone, to obtain some more
information regarding this incident.

Once again, | am sorry that this has happened to you and we will be investigating this incident.
Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-4A-DODGE (1-800-423-
6343).

Sincerely,

Marla

Customer Service Representative

Dodge Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: 30281776

EMAIL CASE NUMBER: 3396726

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9924018V 26 Ol &
Original Message Follows:

US Customer Service - Dodge Brand Site

Brief Description:

ATTENTION: DEATH COULD OCCUR - Durange

Comments:

Hello, | want to let you know | love Durango and my last 1 | had for 239k

miles and recently | bought a new 2017 Durango. The issue | had was that

when driving it the 1st time | pulled into a gas station and put on the

breaks and at the same time | hit the engine off button. To me the card

shut off and thought the SUV was ready to get out of the car.. | made a

mistake getting out with the turn dial in drive. Now to me driving a a

older durango if you shut off a car in drive you cant start it back up

unless in park. The issue is the Durango gives a false sense of security

in my previous example since the car is wired to auto shut off when you put



in the brake. So being new to the car and the card | thought shutoff from
me pushing the turn off button | opened the dorr and walked out. After
leaving the SUV the car started back up and started driving...I got a 1800
dent. The dent is not the issue since It scapped a pole. What | am
concerned about is life. The SUV did not sense a car driver was in the
seat and gave a false sense of security even though | did make a mistake.
If this SUV has a child or a person in font it would of ran them over. |

am telling this to help redesign this issue from happening and to help save
life. Me personally. | love the Durango and all the other items are the

best. Please contact me and | can help redesign this issue.

VIN:
HO
Mileage:
424
Servicing Dealer:
Indian Trail, NC
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Indian Trail
State:

NC
Zip:
]
Email:

Home Phone:
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From: |

To: customerassist@chrysler.com

Date: Wed Oct 12 19:13:53 EDT 2016

Subject: Chrysler Group LLC Customer Assistance

Form Selected:
Category: US Customer Service

Brief Description:

ATTENTION: DEATH COULD OCCUR - Durange

Comments:

Hello,

| want to let you know | love Durango and my last 1 | had for 239k

miles and recently | bought a new 2017 Durango. The issue | had was that
when driving it the 1st time | pulled into a gas station and put on the

breaks and at the same time I hit the engine off button. To me the card
shut off and thought the SUV was ready to get out of the car.. | made a
mistake getting out with the turn dial in drive. Now to me driving a a

older durango if you shut off a car in drive you cant start it back up

unless in park. The issue is the Durango gives a false sense of security

in my previous example since the car is wired to auto shut off when you put
in the brake. So being new to the car and the card | thought shutoff from
me pushing the turn off button | opened the dorr and walked out. After
leaving the SUV the car started back up and started driving...I got a 1800
dent. The dent is not the issue since It scapped a pole. What | am
concerned about is life. The SUV did not sense a car driver was in the
seat and gave a false sense of security even though | did make a mistake.
If this SUV has a child or a person in font it would of ran them over. |

am telling this to help redesign this issue from happening and to help save
life. Me personally. I love the Durango and all the other items are the

best. Please contact me and I can help redesign this issue.

Sender Information:

Title:

First Name ]

Middle Initial:

Last Name: ||l
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From: I

To: customerassist@chrysler.com
Date: Fri Oct 21 18:06:02 EDT 2016
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
Ram in park
Comments:
Our truck was in park over 10 minutes and off. It rolled into another
vehicle. We have had Ram trucks for years but this is a problem. There is a
witness writing a letter. We should not have to pay for these repairs and
thank God is was in a lot where no cars or people were involved rolled into
a parked semi trailer

Sender Information:

Title:

First Name Jjjjli}

Middle Initial:

Last Name: ||l



From: customerassist@chrysler.com

To: I

Date: Wed Oct 26 05:03:01 EDT 2016

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |}

Thank you for contacting the RAM Customer Assistance Center.

We are very sorry that this has happened to you and yes, thank God it was in a lot where no
people or cars were.

We will be escalating this off to Special Investigations but first we will be calling you to obtain more
information.

Once again, we are very sorry you experienced this with your vehicle.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-866-RAM-INFO (1-866-726-
4636).

Sincerely,

Marla

Customer Service Representative

RAM Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: 30333879

EMAIL CASE NUMBER: 3400329

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9937046V 72| &
Original Message Follows:

US Customer Service - MOPAR Brand Site

Brief Description:

Ram in park

Comments:

Our truck was in park over 10 minutes and off. It rolled into another

vehicle. We have had Ram trucks for years but this is a problem. There is a

witness writing a letter. We should not have to pay for these repairs and

thank God is was in a lot where no cars or people were involved rolled into

a parked semi trailer

VIN:
E
Mileage:
36000
Servicing Dealer:
Grand Chrysler Lowell, Mi



Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Clarksville

State:

Zip:

I <

Email:

Home Phone:



November 30, 2016

Clarksville, MI
Re:

cair: [ N
VIN: IC6RR7NT9F&_

Dear Mr. -

This is in regard to the inspection that was performed on your 2015 RAM 1500,
Naturally, we were sorry to learn of this incident. We appreciate the opportunity to look into this for you.

The inspection revealed that there was no evidence of a malfunction which would cause the vehicle 10 move by

itself. The transmission, linkage, parking pawl, parking brake, and all other related systems were checked very
carefully.

As stated in your owner's manual:

Unintended movement of a vehicle could injure those in or near the vehicle. As with all vehicles, you should never
exit a vehicle while the engine is running. Before exiting a vehicle, always apply the parking brake. shift the
transmission into PARK, turn the engine OFF. and remove the key fob. When the ignition is in the OFF position, the
transmission is locked in PARK, securing the vehicle against unwanted movement.

The PARK feature is only a supplement to the parking brake. Never use the PARK position as a substitute for the
parking brake, Always apply the parking brake fully when parked to guard against vehicle movement and possible
injury or damage.

If there was damage to your vehicle, we can only suggest that you refer this matter (o your insurance carrier, Should
they feel a manufacturing responsibility exists, they have full subrogation rights under the terms of your policy.

Thank you for allowing us the opportunity in reviewing this matter with you.

Sincerely,

Mr. Kon

Mr. Kon
Special Investigations
586-274-8162

TK/sk

FCAUS LLC
| 1
TR A e T .
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From S

To: customerassist@chrysler.com
Date: Fri Oct 21 19:59:37 EDT 2016
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

popping out of gear

Comments:
| was putting fuel today and when | turned my truck off | got out and the
truck started rolling back. By the time | could get back in to stop the
truck the drivers door was bent back by the safety pole. | don't know why
it did that, first time that happened. | know when | tried to start it the
truck wouldn't. | noticed it went into reverse. | know it was in park
because it turned off. The truck will not turn off if it's in gear. The
repair shop advised me to contact you because this has been happening to
the Ram trucks. Thank you

Sender Information:

Title:

First Name: [}

Middle Initial:

Last Name: |||l



From: customerassist@chrysler.com

To: I

Date: Tue Oct 25 04:00:28 EDT 2016

Subject: Re: Chrysler Group LLC Customer Assistance

Dear .

Thank you for contacting the RAM Customer Assistance Center.

We are very sorry [Jjjjijthat this has happened to you and wouldl certainly like to investigate why,
this has happened.

In order for us to do so, we would need you to bring it to an authorized Chrysler/RAM dealer.
Once it is diagnosed, Please contact us back with your Reference/Case number.

Once again [Jjjfjwe are very sorry.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-866-RAM-INFO (1-866-726-
4636).

Sincerely,

Marla

Customer Service Representative

RAM Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: 30334145

EMAIL CASE NUMBER: 3400342

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9935448V 82| &
Original Message Follows:

US Customer Service - Dodge Brand Site

Brief Description:

popping out of gear

Comments:

| was putting fuel today and when | turned my truck off | got out and the

truck started rolling back. By the time | could get back in to stop the

truck the drivers door was bent back by the safety pole. | don't know why

it did that, first time that happened. | know when | tried to start it the

truck wouldn't. | noticed it went into reverse. | know it was in park

because it turned off. The truck will not turn off if it's in gear. The

repair shop advised me to contact you because this has been happening to

the Ram trucks. Thank you

VIN:

DS

Mileage:



33513
Servicing Dealer:
Delong
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Winnemucca

State:

Zip:

Z
I 2

Email:

Home Phone:
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Workfile ID:
Federa! 1D:

B0 7 SLL

8de7d5e8
46-5071777

HADDOCK - CALIBER - WAKEFIELD

RESTORING THE RHYTHM OF YOUR LIFE
10112 CAPITAL BLVD, WAKE FOREST, NC 27587
Phane: (919) 556-6261
FAX: (919) 556-6554

COLLISION

Preliminary Supplement 2 with Summary

RO Number: 1505114000

Written By: Kenneth Barefaot
Adjuster: White, Rhonda

Insured: _ Policy #: Claim #: - 1
Type of Loss: Collision Date of Loss:  11/23/2016 12:00 PM Days to Repair: 18
Peint of Impact: 10 Left Front Pillar (Left
Side)
Owner: Inspection Location: Insurance Company:

HADDOCK - CALIBER - WAKEFIELD METLIFE AUTO & HOME
10112 CAPITAL BLVD NC
| WAKE FOREST, NC 27587 Charlotte
el Repair Facility
(919) 556-6261 Business
VEHICLE

2016 RAM 1500 4X4 CREW LARAMIE 4D SHORT 6-3.6L-FI piv

vin:  1ceRronG2G ] interior color: Mileage In: 11,639 Vehide Out:  12/22/2016

License: Exterior Color: prv Miteage Out:

State; NC Production Date: 3/2016 Condition: Job #:
TRANSMISSION Overhead Console Search/Seek Ventilated Seats
Autoratic Transmission Wood Interior Trim Auxiliary Audio Connection WHEELS
4 Wheel Drive CONVENIENCE Premium Radio 20" Or Larger Wheels
POWER Air Conditioning Satellite Radio Locking Wheels
Power Steering Intermittent Wipers SAFETY PAINT
Power Brakes Tilt Wheel Drivers Side Air Bag Clear Coat Paint
Power Windows Cruise Contro Passenger Air Bag OTHER
Power Locks Keyless Entry Anti-Lock Brakes (4) Fog Lamps
Power Mirrors Alarm 4 Wheel Disc Brakes Signal Integrated Mirrors
Heated Mirrors Message Center Traction Control California Emissions
Power Driver Seat Steering Wheel Touch Controls Stability Control TRUCK
Power Passenger Seat Climate Control Front Side Impact Air Bags Rear Step Bumper
Memory Package Backup Camera w/Parking Sensors  Head/Curtain Air Bags Pawer Rear Window
Power Adjustable Pedals Home Link Communications System Trailer Hitch
DECOR RADIO Hands Free Device Trailering Package
Dual Mirrors AM Radio SEATS Power Trunk/Gate Release
Privacy Glass FM Radio Leather Seats

12/2/2016 9:53:22 AM

310501

Page 1



Preliminary Supplement 2 with Summary

RO Number: 1505114000
2016 RAM 1500 4X4 CREW LARAMIE 4D SHORT 6-3.6L-FI prv

ConsgiefStorage Stereo Heated Seats

12/2/2016 9:53:22 AM 310501

Page 2



Preliminary Suppiement 2 with Summary

RO Number: 1505114000
2016 RAM 1500 4X4 CREW LARAMIE 4D SHORT 6-3.6L-FI prv

Line

Oper Description Part Number Qty Extended Labor Paint
Price %
1 GRILLE
2 L R& ReIgilesssy . 07
3 FRONT LAMPS - '
4 R&I LT R&I headlamp assy 0.4
5 HOOD
6 Bind Hood w/o pwr bulge 1.6
7 R&I TInsulator w/o diesel 0.3
8 B Repl  Insulator clip 4878883AA 7 46.90
9 FENDER
10 Repl LT Fender (STL} 68054339A1 1 317.00 1.8 2.6
11 Add for Edging 0.5
i2 R&I LT Fender liner Incl.
13 R&I LT Wheel flare paintable 0.5
14 ) Repl LT Rear seal 55112463AB 1 13.95_ 0.2
15 WINDSHIELD
16 R&I RT Washer nozzle 0.2
7 ... . R&l LTWashernozze M . 02 w
18 CAB
19 S01 Rpr LT Uniside panel (STL) s 3.0 1.0
20 Overlap Major Adj. Panel -0.4
21 # time includes a pillar and cab 1
conner
22 R&I LT Front sill plate beige 0.2
23 R&I LT Wstrip on body front door 0.5
24 FRONT DOOR
25 Repl LT Door shell quad, crew cab 68144729AD 1 667.00 4,7 3.8
26 Qverlap Major Adj. Panel -0.4
27 Repl LT Front w'strip 55372709AB 1 34.35 Indl.
28 R&I LT Lower seal quad, crew cab 0.2
29 R&I LT Belt w'strip reqular cab Ind.
30 R&I LT Mirror assy trailer tow package Ind.
chrome code:GPC
31 R&I LT Door glass Dodge regular cab Ind.
32 Repl LT Regulator module quad, crew 68171827AB 1 120.00 Indl.
cab
33 R&I LT Window motor Incl.
34 R&I LT Handle, outside w/o body Ind.
color w/keyless entry
35 S02 Repl LT Door trim panel regular cab 1VY511X9AG 1 735.00 0.7
highline trim, black
36 Repl LT Black out tape quad, crew cab 55372279AE i 21.45 Incl,
37 Repl LT Nameplate "RAM 1500" 68149702AA 1 72.20 0.2
chrome
38 Repl LT Upper hinge 6805851544 1 57.35 0.3 0.3
12/2/2016 9:53:22 AM 310501 Page 3



Preliminary Supplement 2 with Summary

RO Number: 1505114000
2016 RAM 1500 4X4 CREW LARAMIE 4D SHORT 6-3.6L-FI prv

39 Repl LT Lower hinge 68058519AB 1 64.95 0.3 0.3
40 REAR DOOR
4y * Rpr LT Outer panel 6.5 2.6
42 Overiap Major Adj. Panel -0.4
43 R&I LT Lower seal 0.3
44 R&I LT Front w'strip 0.3
45 R&I LT Rear w'strip 0.2
46 * 502 Repl LT Belt w'strip 55372139AH 1 56.00 0.3
47 R&I LT Handle, outside w/o body 0.3
color
48 R&I LT R&I trim panel 0.5
49 PICK UP BOX
50 * Rpr LT Side panel {STL) 14.0 3.6
51 Overlap Major Adj. Panel -0.4
52 R&I LT Rear shield 0.3
53 R&I LT Splash shield 03
54 R&I LT Rail cover 0.3
55 R&I R&d tailgate assy 0.3
56 Repl Set back box assy 1 1.5
57 % Rpr LT Wheel flare paintable 3.0 1.2
58 Overlap Major Non-Adj. Panel -0.2
59 Clear Coat 2.5
60 _ R&I LT Wheel flare paintable 0.5
61 REAR LAMPS
62 ‘ R&I LT Tail lamp w/o LED 0.3
63 REAR BUMPER
o4 Repl Bumper assy chrome w/fo dual 55277451AF 1 £645.00 1.0
exhaust
65 # Rpr  Set Up On Floor 1.5
66 # Repl Rough Pull 1 2.0
67 # Cover Car for Overspray 1 10.00 X
68 # Corrosion Protection Primer 1 1200 T
69 £ 502 final bill indicator 1
70 OTHER CHARGES
1 # Towing 1 170.00
72 # E.P.C. i 5.00
SUBTOTALS 3,048.15 47.8 18.2
NOTES
Estimate Notes:
Estimate notes: truck is a tow in, customer signed online work authorization
DTP image attached (Y):
Customer authonized repairs (Y):
Drivable (N):
Damage consistent with facts of loss (Y):
Captured repair (Y);
12/2/2016 9:53:22 AM 310501 Page 4




Preliminary Supplement 2 with Summary

RO Number: 1505114000

2016 RAM 1500 4X4 CREW LARAMIE 4D SHORT 6-3.6L-FI prv

Date repair is scheduled:11/29/16

Target delivery date based on 5 hours per day:
Gave customer MetLife CARE folder (N):

Explained parts, repair process, and estimated compietion date with customer (Y):
Gave customer the Final Repair Invoice on:

Prior or unrelated damages (N):

Where?

Supporting invoices attached (Y):

Prior Damage Notes:
no

12/2/2016 3:53:22 AM

ESTIMATE TOTALS
Category Basis Rate Cost $
Parts 2,851.15
Body Labor 478hrs @ $ 44.00 /hr 2,103.20
Paint Labor 182hrs @ $ 44.00 /hr 800.80
Paint Supplies 189hrs @ $ 30.00 /hr 567.00
Miscellaneous 22.00
Other Charges 175.00
Subtotal 6,519.15
Sales Tax $634%.15 @ 6.7500 % 428.57
Grand Total 6,947.72
Deductible 500.00
CUSTOMER PAY 500.00
INSURANCE PAY 6,447.72

310501

Page 5



Preliminary Supplement 2 with Summary

RO Number: 1505114000
2016 RAM 1500 4X4 CREW LARAMIE 4D SHORT 6-3.6L-FI prv

SUPPLEMENT SUMMARY

Line Oper Description Part Number Qty  Extended Labor Paint

ke RATLE Loy R e 1 P B T ey gﬁéﬁ. AR it . = oKL (Ga s T &
34 Repl LT Door trim panel regular cab 1WM871X9AF 1 -697.00 -0.7
highline trim, black
35 = S02  Repl LT Door trim panel reqular cab 1IVYS511X%AG 1 735,00 0.7
highline trim, black
45 Repl LT Belt w'strip 55112379A1 1 -49.20

55372139AH

S

69 4 502 final bill indicator 1

SUBTOTALS 44.80 0.0 0.0

TOTALS SUMMARY

Category Basis Rate Cost $
Parts 44,80
Paint Supplies 0.00
Subtotal 44.80
Sales Tax $4480 @ 6.7500 % 3.02
Additional Supplement Taxes 0.01
Total Supplement Amount 47.83
NET COST OF SUPPLEMENT 47.83

CUMULATIVE EFFECTS OF SUPPLEMENT(S)

Estimate 7,040.80  Kenneth Barefoot
Supplement S01 -140.91  Kenneth Barefoot
Supplement S02 4783  Kenneth Barefoot
Job Total: $ 6,947.72
CUSTOMER PAY: $ 500.00
INSURANCE PAY: $ 6,447.72

12/2/2016 9:53:22 AM 310501 Page 6



Preliminary Supplement 2 with Summary

RO Number: 1505114000
2016 RAM 1500 4X4 CREW LARAMIE 4D SHORT 6-3.6L-FI prv

Caliber Collision is the industry leader in quality collision repair. Since day one, our highest purpose has been to get
people just like you back on the road as quickly as possible and fully restored to the rhythm of your life. You can be
sure we do everything possible to ensure your complete satisfaction including:

Personalized, high quality service from the largest collision repair company in the U.S.
Consistently ranked among the highest customer satisfaction scores in the industry.
Approved by every major insurance company in the U.S,

Expedited car rental and towing services to get you back on the road again in no time.
Repair work backed by a written, lifetime warranty honored at every location.
24/7/365 customer service to answer questions and put your mind at ease.

This is a preliminary estimate based on visible damage. There may be additional repairs needed once the
vehicle is taken apart by our I-CAR Gold Class technicians to identify any additional damage.

If an insurance company has written an estimate for you, please provide us with a copy. Properly endorsed
insurance company checks are welcome as payment for the repair of your vehicle. Caliber Colfision gladly accepts all
major credit cards, debit cards, cashier's and traveler's checks. See your Caliber Collision center for details on
acceptance of personal checks.

Before leaving your vehicle with us, please remove all important personal and valuable items from your vehicle.
Caliber Collision is not responsible for belongings left in your vehicle.

Please let us know how we can be of further assistance, and when we can schedule an appointment for your vehicle
to be repaired.

Caliber Collision - Restoring The Rhythm Of Your Life®

o T O o T e e T P T T T
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Preliminary Supplement 2 with Summary

RO Number: 1505114000
2016 RAM 1500 4X4 CREW LARAMIE 4D SHORT 6-3.6L-FI prv

This is not an authorization to repair.  Authorization to repair must come from vehicle owner,

By law, you must keep customer information we provide to you CONFIDENTIAL. You may use it only to perform
insurance-related services/functions for us and/or our customer(s). You may not use, share, sell of otherwise disclose
this information for other purposes or to anyone efse without prior consent. If you do not agree to these terms, you
must return this information to us at once.

THIS ESTIMATE HAS BEEN PREPARED BASED CN THE USE OF AFTERMARKET CRASH PARTS SUPPLIED BY A
SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE. THE AFTERMARKET CRASH PARTS USED
IN THE PREPARATION OF THIS ESTIMATE ARE WARRANTED BY THE MANUFACTURER OR DISTRIBUTOR OF SUCH
PARTS RATHER THAN THE MANUFACTURER OF YOUR VEHICLE.

QUALITY REPLACEMENT PARTS WARRANTY

OUR REPAIR ESTIMATE MAY SPECIFY THE USE OF QUALITY REPLACEMENT PARTS, QUALITY REPLACEMENT PARTS
ARE PARTS NOT MANUFACTURED BY OR FOR THE ORIGINAL EQUIPEMENT MANUFACTURER. WE WILL STAND
BEHIND THE QUALITY REPLACEMENT PARTS THAT ARE SPECIFIED ON THIS ESTIMATE AND USED IN THE REPAIR
OF YOUR VEHICLE, FOR AS LONG AS YOU OWN/LEASE THE VEHICLE. WE WARRANT THESE PARTS ARE OF LIKE
KIND, QUALITY, SAFETY, FIT AND PERFORMANCE TO PARTS MANUFACTURED BY OR FOR THE ORIGINAL
EQUIPMENT MANUFACTURER.

THIS WARRANTY EXCLUSIVELY COVERS LOSS OR DAMAGE THAT IS RELATED TO DEFECTS IN THE QUALITY
REPLACEMENT PART. THIS WARRANTY DOES NOT COVER DAMAGE OR PART FAILURE DUE TO IMPROPER

INSTALLATION, MISUSE, NEGLECT, ABUSE, IMPROPER MAINTENANCE, ABNORMAL OPERATION, OR NORMAL WEAR
& TEAR.

SHOULD A SUPPLIER OF A PART SPECIFIED IN OUR REPAIR ESTIMATE, OR THE REPAIR FACILITY THAT PERFORMS
THE REPAIR ON YOUR VEHICLE, BE UNABLE TO RESOLVE A LEGITIMATE COMPLAINT ABOUT THE QUALITY
REPLACEMENT PART USED IN THE REPAIR, WE WILL MAKE EVERY EFFORT TO SEE THAT THE PROBLEM IS
CORRECTED.

THIS WARRANTY AND ANY REPRESENTATIONS MADE HEREIN ARE NON-TRANSFERABLE AND EXTEND ONLY TO
THE PARTY OWNING/LEASING THE VEHICLE AT THE TIME OF THE REPAIR.

FOR ASSISTANCE, PLEASE CONTACT THE NEAREST METLIFE CLAIM SERVICES OFFICE.

The glass part price, kit and labor has been calculated based on market pricing for your area. The MetLife Auto &
Home glass administrator is Safelite Auto Glass. Please contact Safelite Auto Glass at 888-800-4527 if you would like
to arrange for them to complete the work.

QOur number one goal is to ensure that you are completely satisfied with your claim experience. If you have any
questions or concerns about your claim, please call the adjuster listed at the top of your estimate and we would be
happy to assist you.

We realize that you have a choice when selecting an insurance company and we thank you for choosing Metiife Auto
& Home,

MetLife Auto & Home is a brand of Metropolitan Property and Casualty Insurance Company and its Affiliates,
Warwick, RI.

12212016 9:53:22 AM 310501 Page 8



Preliminary Supplement 2 with Summary

RO Number: 1505114000
2016 RAM 1500 4X4 CREW LARAMIE 4D SHORT 6-3.6L-F1 prv

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data. Unless
otherwise noted, (a) all items are derived from the Guide DR3TM13, CCC Data Date 12/1/2016, and potentially other
third party sources of data; and (b) the parts presented are OEM-parts manufactured by the vehicles Original
Equipment Manufacturer. OEM parts are available at OE/Vehicle dealerships. OPT OEM (Optional OEM) or ALT
OEM (Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the
OEM vehicle dealerships. OPT OEM or ALT OEM parts may reflect some specific, special, or unique pricing or
discount. OPT OEM or ALT OEM parts may include "Blemished" parts provided by OEM's through OEM vehicle
dealerships. Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor data provided by third party
sources of data may have been modified or may have come from an alternate data source. Tilde sign (~) items
indicate MOTOR Not-Included Labor operations. The symbol (<>) indicates the refinish operation WILL NOT be
performed as a separate procedure from the other panels in the estimate. Non-Original Equipment Manufacturer
aftermarket parts are described as Non OEM, A/M or NAGS. Used parts are described as LKQ, RCY, or USED.
Reconditioned parts are described as Recond. Recored parts are described as Recore.  NAGS Part Numbers and
Benchmark Prices are provided by National Auto Glass Specifications. Labor operation times listed on the line with
the NAGS information are MOTOR suggested labor operation times. NAGS labor operation times are not included.
Pound sign (#) items indicate manual entries.

Some 2017 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a list of applicable vehicles, Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. $=MOTOR Structural component, T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:

D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor
Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Bind=Blend. BOR=Boron steel.
CAPA=Certified Automotive Parts Association. D&R=Disconnect and Reconnect. HSS=High Strength Steel.
HYD=Hydroformed Steel. Incl.=Included. LKQ=Like Kind and Quality. LT=Left. MAG=Magnesium.
Non-Adj.=Non Adjacent. NSF=NSF International Certified Part. O/H=Overhaul. Qty=Quantity. Refn=Refinish.
Repl=Replace. R&I=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched
Steel.  Sect=Section. Subl=Sublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate
line.

CCC ONE Estimating - A product of CCC Information Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Envircnmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration, PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.

12/2/2016 9:53:22 AM 310501 Page 9
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Claim #: 199926046038-203
Workfile 1 D: 304che7e
Estimate of Record

2015 RAM 1500 Big Horn Quad Cab 140.5" WB 4WD 4D P/U 8-6.7L Gasoline Ssquential MM Blue

Estimate based on MOTOR CRASH ESTIMATING GUICE and potentially other third party sources of data. Uniess
otherwise noted, (a) all items are derived from the Guide DR3TM13, GCC Data Date 9/16/2016, and potentially other
third party saurces of data; and (b} the parts presented are OEM-parts manufactured by the vehicles Original
Equipment Manufacturer. OEM parts are available at QE/Vehicle dealerships. OPT OEM {Optional OEM) aor ALT OEM
(Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM
vehicle dealerships. OPT OEM or ALT OEM parts may reflect seme specific, special, or unique pricing or discount.
OPT OEM or ALT OEM parts may include "Blemished” parts provided by OEM's through OEM vehicle dealerships.
Aslerisk (7} or Double Asterisk {"*) indicates that the parts and/or labor data provided by third party sources of data
may have been modified or may have come from an allernate data source. Tilde sign {~) items indicale MOTOR
Not-Included Labor operations. The symbal (<>} indicates the refinish operation WILL NOT be performed as a
separate procedure from the other panels in the estimate. Non-Original Equipment Manufacturer aftermarket parts
are described as Non OEM, A/M or NAGS. Used parts are described as LKQ, RCY, or USED. Reconditioned parts are
described as Recond. Recored parts are described as Recore. NAGS PFart Numbers and Benchmark Prices are
provided by National Auto Glass Specifications. Labor operation times listed on the line with the NAGS information
are MOTOR suggested labor operation times. NAGS labar operation times are nol included. Pound sign (#) items
indicate manual entries.

Some 2017 vehicles contain minor changes from the previous year. For those vehicles, prior 10 regeiving updaied
data from the vehicle manufaciurer, labor and parts data from the previous year may be used. The CGG ONE
estimator has a list of applicable vehicles. Parts numbers and prices should be confirmed with the local dealership,

The following is a list of additional abbreviations or symbols that may be used {o describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWI NG PART PRICE:
m= MOTOR Mechanicai component. s= MOTOR Struciural component. T= Miscellanesus Taxed charge category.
X= Miscellaneous Non-Taxed charge categary.

SYMBOLS FCLLOWING LABOR:
D= Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=QGass labor Category.
M= Mechanical labor category. S=Structural labor category. (numbers) 1 through 4= User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.= Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Bind=Blend, BOR=Boran steel.

CAPA= Certified Automative Parts Association. D&R= Disconnect and Reconnect. HSS= High Strength Steel.
HYD=Hydroformed Steel. Incl.=Included. LKQ=Like Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.= Non
Adjacent. NSF=NSF International Certified Part. O/H=Overhaul. Qty=Quantity. Refn=Refinish. Repl=Replace.
R&|=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Sleei.

Sect= Section. Subl=Sublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Informalion Services Inc.

The follawing is a list of abbreviations that may be used in CCC ONE Estimating Lhat are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR= Bureau of Automotive Repair. EPA=Environmental Pratection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN= Vehicle Identification Number.
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POM USA 113000 124801 41 00

PG USA/USA 05 06 00 6D 29 00 42 ot
3eCM USA OAZE 04 0B 26 00 41 01
BCM USA 0A14 00 0D 2331 40 11
RADIO  USA 0D 35 00 0D 32 16 80 00
DTC SUMMARY
ECU DTC DESCRIPTION ) | STATUS

BCM B16B7-15 Center Stop Lamp Conwrol-Circuit Short to Battery or Open Active

ENVIRONMENTAL DATA SUMMARY
BCM [ B16BT7-15 | ACTIVE | CENTER STOP LAMP CONTROL-CIRCUIT SHORT TO BATTERY OR OPEN

NAME b VALUE
Original Odemeter Value 17786 mifes
Test Failed This Operation Cycle False

Confirmed DTC True

DTC Exended Data Record Number - All 01

Test Failed Since Last Clear True

Warning indicator Requested False

Most Recent Qdometer Value 17786 miles
Test Not Completed Since Last Clear False

Frequency Counter i

Pending DTC False

ignition Cycle Counter 0

Test Failed True

Ocewrrence flag ERROR

Test Not Completed This Operation Cycle True

SNAPSHOT DATA SUMMARY
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WiTECH
- EPS
- ESM
- HSM (Not Ruil)
« HVAC
. ICS (Not Built)
. 1IPC
- ITBM (Not Built)
* MSM (Not Built)
. ORC
- PCM
- PDM
« PTS (Not Built)
« RADIO
« RFH
« SCCM
« TCM

TCM
Transmission Control Module

Flash

DTCs

Data

Misc Functions
System Tests
Actuators
Details
Configuration

Search: | ]

. Clear Selections || Filter Selections || Graph Selections |

. Type Afl |

« Al
*» Sensors

Name
Voltage Ignition
Status Ignition
TCU chip temperature
Transmission Oil Temperature
Engine in Limp Home Mode

Value
12.256
Ignition Run
144
151
Not active

Maximum Engine Torque Requested By Transmission 516.22

Shift Solenoid A Current
Shift Solenoid B Current
Shift Soienoid C Current
Shift Selenoid D Current
Shift Solenoid E Current
Torque Converter Clutch Current

Preganre Cantrol Snlennid Carrent

https:/fprod-02-app-102.n. fcawitech.com/index. htmi

0.0
0.0
0.0
0.0
0.0
0.0

Unit
Volts

°F
°F

Type Select

Sensors (1
Sensors 1777
Sensors 17
Sensors =7
Sensors 3

Ft-Lbs Sensors 3

Sensors (-3
Sensors 2
Sensors )
Sensors =2
Sensors T
Sensors o2

Kenenre

P g e g & 0 g AT, e g

Page 2 of 4
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wiTECH

Park Sense Solenoid

Parking Pawl Solencid

Park Solenoid Current
Transmission Turbine Speed
Vehicle Speed Calculated By Output Shaft Speed
Park Sensor Input 1

Park Sensor Input 2

State of Kickdown Switch

Clutch A - Filling Pressure
Clutch A - Filling Counter

Clutch A - Filling Time

Clutch A - Fast Filling Counter
Clutch B - Filling Pressure

Clutch B - Filling Counter

Clutch B - Filling Time

Clutch B - Fast Filling Counter
Chutch C - Filling Pressure
Clutch C - Filling Counter

Clutch C - Filling Time

Clutch C - Fast Filling Counter
Clutch D - Filling Pressure
Cluich D - Filling Counter

Clutch D - Filling Time

Clutch D - Fast Filling Counter
Clutch E - Filling Pressure

Clutch E - Filling Counter

Clutch E - Filling Time

Clutch E - Fast Filling Counter
Voltage Power Supply Of Valves
Engine Coolant Temperature
Vehicle Speed

Battery Voltage

Throttle Position

Bus Signal Paddle Shifter
ERS/ACC Steering Wheel Switch
Paddle Shift Switches Equipped Signal from Bus
Drive Mode Request

Vehicle Config Status Signal
Actual Crankshaft Torque

Static Engine Torque - Trans Torque Request
Torque Converter Slip

Allow TRANS Torque Request
Cruise Systerm is Controlling Speed

Brake Pedal State
https://prod-02-app-102.n.feawitech.comv/index. htral

On

Off

0.0

0.00

0.00
Active
Not active
No Kick down
-2

48

12

29

g

97

30

12,180

167

1}

12.166

8.2353

Signal not available
Switches Not Active
Not Present
Switches Not Active
4 Pos Autostick
413.72

413.72

0

True

False

Pedal Upstopped

Sensors £

Sensors (70
mA  SensorsiTa
rom  Sensors
MPH Sensorsc

Sensors 1=

Sensors 22

Sensors oo
PSI  Sensorsit—x
Counts Sensors (7
ms Sensors
Counts Sensors i
PSI  Sensorsi
Counts Sensors 7
ms Sensors
Counts Sensors =73
BSI  SensorscT
Counts Sensors £
ms Sensors
Counts Sensors £
PSl Sensors 170
Counts Sensors 73
ms Sensors =
Counts Sensors (-7
PS1  Sensors -3
Counts Sensors
ms Sensors o7
Counts Sensors =2

Vv Sensors 11
°F Sensors -
MPH Sensors
v Sensors 17777
% Sensors 77
Sensors 173
Sensors 71
Sensors
Sensors 773
Sensors

Fi-Lbs Sensors i
Ft-Lbs Sensors =2
rpm Sensors o7
Sensors 2
Sensors =3
Sensors -7

Page 3 of 4
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wiTECH 5

Brake intervention by assistance system active
Master cylinder pressure

Wheel RPM Front Left

Wheel RPM Front Right

Wheel RPM Rear Left

Wheel RPM Rear Right

Transfer Case Status

Oil Temperature

Current Gear

Trans A/C Converter Cluich Slipping

PRND Status

Paddle Shif

Transmission AC Converter Clutch Slip Request
Trans in Limp Home Mode

‘Transmission Output Shaft Speed

hitps://prod-02-app-102.n.fcawitech.com/index himl

False

0 PSi
0.0 rpm
0.0 pm
0.0 Ipm
0.0 tpm
Shift in Progress

154 °F
Current Gear "P*

False

Lever in position "P"
Signal not available

No

False

0.00 rpm

Sensors £
Sensors =
Sensors t=73
Sensors i1
Sensors 73
Sensots &
Sensors
Sensors &
Sensors 3
Sensors T
Sensors [
Sensors 3
Sensors 3
Sensors 3
Sensors -1

Page 4 of 4

12/2372016






PE16-014
FCA
3-15-2017

ATTACHMENT
ENCLOSURE 4

CAIR Backup
30731157












PE16-014
FCA
3-15-2017

ATTACHMENT
ENCLOSURE 4

CAIR Backup
30742845






PE16-014
FCA
3-15-2017

ATTACHMENT
ENCLOSURE 4

CAIR Backup
30744799






February 2, 2017

West Linn, OR

RE:  CAIR: L1
VIN: IC6RRTI.MY
Vehicle: 2015 Ram 1500

This is in regard to the inspection that was performed on your 2015 Ram 1500.

Naturally, we were sorry to learn of this incident. We appreciate the opportunity to look into this for you.

The inspection revealed that there was no evidence of a maifunction which would cause the vehicle to
move by itself. The transmission, linkage, parking pawl, parking brake, and all other related systems were
checked very carefully.

As stated in your owner's manual:

Unintended movement of a vehicle could injure those in or near the vehicle. As with all vehicles. you
should never exit a vehicle while the engine is running. Before exiting a vehicle, always apply the parking
brake, shift the transmission into PARK, turn the engine OFF, and remove the key fob. When the ignition
is in the OFF position, the transmission is locked in PARK, securing the vehicle against unwanted
movement.

The PARK feature is only a supplement to the parking brake. Never use the PARK position as a substitute
for the parking brake. Always apply the parking brake fully when parked to guard against vehicle
movement and possible injury or damage.

We can only suggest that you refer any damages that may have occurred to your insurance carrier. Should
they feel a manufacturing responsibility exists, they have full subrogation rights under the terms of your
policy.

Thank you for allowing us the opportunity in reviewing this matter with you.
Sincerely,

Lésa Mantines

Lisa Martinez

Special Investigations

586-274-8169

LMM/sk
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FCA

FIAT CHEYSLYR AUTOIMORILES

January 17, 2017

Candor, Ni
Re:

Cair:

VIN: 1C6RR6LT5F-
-

This is in regard to the inspection that was performed on your 2015 Ram 1500.
Naturally, we were sorry to learn of this incident. We appreciate the opportunity to look into this for you.

The inspection revealed that there was no evidence of a malfunction which would cause the vehicle to
move by itself. The transmission, linkage, parking pawl, parking brake, and all other related systems were
checked very carefully.

As stated in your owner's manual:

Unintended movement of a vehicle could injure those in or near the vehicle. As with all vehicles, you
should never exit a vehicle while the engine is running. Before exiting a vehicle, always apply the parking
brake, shift the transmission into PARK, turn the engine OFF, and remove the key fob. When the ignition
is in the OFF position, the transmission is locked in PARK, securing the vehicle against unwanted
movement.

The PARK feature is only a supplement to the parking brake. Never use the PARK position as a substitute
for the parking brake. Always apply the parking brake fully when parked to guard against vehicle
movement and possible injury or damage.

We can only suggest that you refer any damages that may have occurred to your insurance carrier. Should
they feel a manufacturing responsibility exists, they have full subrogation rights under the terms of your
policy.

Thank you for allowing us the opportunity in reviewing this maiter with you.

Sincerely,

o Sasutti

J. Susalla
Special Investigations
586-274-8171

JSS/sk

FCAUSLLC

PO Bux 21-8004
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Vehicle Information: 2018 DS 3 oL 1C6RR7TNM5SGS218815
Odometer: 15181.5 miles

wAlECH

Publication Date: Fri Dec 30 2016
Page: 3

@e&vawm -0.66 J% j
Actual Filtered Rail Pressure 4240.2 psi __l
Actual Throttie Valve Pogition 123.91 % s

Actugl Turbochargers Position e 74 .57 %

Air Control Normal Operation (Faise - shutoff condition) True e g o

Air Mass Per Cylinder 468.0 i mmA3iinj

\AmosshericPressure W& et
Battery Voltage 14520.0 ; mV ]
Charge Air Cooler Downstream Temperature 3948 °F s

Clutchpedalpressed . lréee I
Confirmed DTC True

DIC 1E0C00

DTC Extended Data Record Number-AH W e wme o sssessecssesee ves s o e s s
DTC Extended Data Record Number ~ Record #2 3 o HNe Unit

ECU Off Timer 3180 saconds

EGR Cooler Bypass Valve Closed {<0 3052%) False R

|EGR cooler downstream temperature 192.31 °F

Engine Coolant Temperature 198.61 °F }
Engine Off Timer 13180 seconds K __L
Engine Speed S t7ﬂ1 S | ..
Environmental Temperature LLLE@.SS 2F s

Fan Power Stage 1 ON True

EON POROE IO OO oo i e g o s s M cen s 2 5 g 5w w e s i & semssssesesral g5 g g s e i R s T S S S s =
Frequency Counter 2

Gear siatus. Gear 1 _J
Glow Plug Vottage S 12\ S ... G S
Glow Plugs Active z;arse

HEM Ajs Temperature . f 38.04 k2 {
Key On Counter S _i2461 1None ﬁI
LSY Signal invalid False

Main Brake Status True s

Most Recent Odometer Value ! 14771.972 imiiss

L e T L. S S P T N T S S e
Cil Temperature 199.40 o

|Operation Cycle Counter e 8L . s oo ey j
Original Odometer Valve _____________ lwsoer }mie};,__,___,_____ I A
PCR Governor (False - Opel Loop, True - Closed Loop) Faise e e sSipu ,r.él




Vehicle Information: 2016 DS 3.01. 1C6RR7NM5GS218815

Publication Date: Fn Dec 30 2016

Odomeer: 15181.6 milas Mﬁ:{:ﬁ Page: 4
Pending DTC JFalse

Quantity of il injected fuel (_1_0_.33 mmA3 / stroke

Redundant Brake Status True

Sensed Water In Fuel Faise

 Status Of Qii Pressure Switch Engine Running j

Test Falled False i
TestFaled SincelastClear _ _ _ _ _  |Tue o
Test Failed This Operation Cycle False

Test Not Completed Since Last Clear False |
Test Not Completed This OperationCycle _ _ _ _ _ _ _ _ __ __ _|Tee  _ __ _ ___ ___ S |
| Turbine Upstream Pressure o 16 o PSI

Turbing Upstream Temperature 5%83.71 *F

| Variable Swirl Frequency 10.00 S ﬂz__________r_r_______d__._tfE,Ai
Vehicle Speed 0.000 MPH

WWarning Indicator Requested False ;

PCM { P24AE-00 | stored | Particulate Matter Sensor Circuit-

AC Compressor status

[

AGStatws .. |Fase e _J_A ]
t\dual Boost Pressure 18 PSt

Air Control Normal Operation (False - shut off conditian) {True ]

Air Mass Per Cylinder 4420 mrntdin)

Atmospheric Pressure 14 PSt

Battery Voltage 14920.0 mV

CAN-Message meandet temperature of parficylate sensor downstream of 112253 ¥

RN oo ey s s e s o st o g g
CAN-Message status of particulate sensor d {ream of particulate filter 05 i

@hame Air Cooler Downstream Temperature 42.91 °F

Clutch pedatpressed . fFase S
}Conﬁrmed DTC True

llcurrem state of particulate sensor for PID8F 02

[DTC 24AE00

]DTC Extended Data Recort Number - Alf 01

{gjg_gxtenaed Data Record Numbet - Record #3 o 3 o No Unit

ECU Off Timer 42540 seconds

EGR Cooler Bypass Valve Closed {<0.3052%) . True o _—
%Engine Coolant Temperature _ 168.91 [°F _ _




&Zﬁ;gfto;?‘]a::gt ;?l;s 08 3.0L 1CBRR7NM5GS218815 ﬁfﬁﬁ:H Publication Date. Fn Det 2321?
[gy»o«m 42540 iuoomb

)Engme Speed 1780 pm

Environmental Temperature 35.53 °F

(Fan Power Stage 1 ON False

Fan Power Stage 2 ON Fajse

Frequency Counter 33

GlowPlugsActve P ]
Intet DPF Temperature 388.73 °F

{ntemal Particulate Matier Sensaor Cunent 0.00 microAmps

KeyOnCouster . _je2 Nene ]
LSU heater duty cycls command 42.33 %

LSU 02 Concentration 0.09 %

LSUO2Comection ... 1148 Mo Unit P S LI S
LSU O2 Voltage 668 my

LSU Signat invatid Faise

LSU temperature 1497 B4 ‘F

!Mlin Brake Status s False sayr sy

iuean AJF Ratio Deviation 0.00 %

[Mosx Recant OQdometer Value 15006.124 miles s
normalized IDE current O [ e
Qceustenee fiag Eror I

Cperation Cycle Counter 7 l

Original Odometervalve . ______ ERiE 12 o1 SO s
PCR Governor (Faise - Opel Loop. True - Closed Loop) False

Pending DTC False S )
(Quantity of total injected fuel 2240 . |mersrswoke N
Redundant Brake Status False

| Sensed Water In Fuel False

e e ] _
Test Faied Since Last Clear True 1

Test Failed This Oparation Cycle Faise !

ITael Not Compieted Since Last Clear |False o t

Test Not Complated This OperationCyce = 1Te D T S SO _l____ IS G U iy ey et
'_v‘alidity of initralization of the Diese! Particulate Sepsor 1
Vehicle Speed . iMPH o st s wsemin ool

| Warning indicator Requested
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RFH | C0077-00 | stored | Low Tire Pressure-

Confimed DTC . | True ~ e — .
DTC Exisnded Data Record Number - All 01

Frequency Counter 1

Ignition Cycle Counter 94

Most Recent Odometer Value 14495 miles

OCecurrence flag Emor

Qriginal Odometer Value 14495 miles

Pending DTC i False . ) - . .

Test Failed False

Test Failed Since Last Clear True

 Test Failed This Operation Cycle " False P - - s o
Test Not Completed Since Last Clear False

Test Not Completed This Operation Cycle False

Waming Indicator Requested False

SCCM | B23A1-2A | stered | Flash to Pass/Optical Horn Switch-Stuck

Confirmed DTC —l T e o _ ~ o
DTC Extended Data Record Number - All 01

Frequency Counter 1

|ignition Cycle Counter . S 7 L | . o o .
\Most Recent Odometer Value 14813 mies

Qcecurrence flag Error

Qriginal Odometer Value 14813 miles

Pending DTC False

Tast Failed False

Test Failed Since Last Clear True

Test Failed This Operation Cycle False

Test Not Completed Since Last Clear False

Test Not Completed This Operation Cycle True

Warning Indicator Requested False
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January 11,2017

Iond Du Lac, W1

RE:  CAIR: .
VIN: LC4RDIEG4F
Vehicle: 2015 Dodge Durango

This is in regard to the inspection that was performed on your 2015 Dodge Durango.

Naturally, we were sorry to learn of this incident. We appreciate the opportunity to look into this for you.

The inspection revealed that there was no evidence of a malfunction which would cause the vehicle to
move by itself. The transmission, linkage, parking pawl, parking brake, and all other related systems were
checked very carefully.

As stated in your owner'’s manual:

Unintended movement of a vehicle could injure those in or near the vehicle. As with all vehicles, you
should never exit a vehicle while the engine is running. Before exiting a vehicle, always apply the parking
brake, shift the transmission into PARK. turn the engine OFF, and remove the key fob. When the ignition
is in the OFF position, the transmission is locked in PARK, securing the vehicle against unwanted
movement,

The PARK feature is only a supplement to the parking brake. Never use the PARK position as a substitute
for the parking brake. Always apply the parking brake fully when parked to guard against vehicle
movement and possible injury or damage.

We can only suggest that you refer any damages that may have occurred 1o your insurance carrier. Should
they feel a manufacturing responsibility exists, they have full subrogation rights under the terms of your
policy.

Thank you for allowing us the opportunity in reviewing this matter with you,

Sincerely,

Lisa Mantiney

Lisa Martinez

Special Investigations

586-274-8169Y

LMM/sk

FCAUS LLC
o L1 LT R o
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- For the 2014-2015 MY Jeep Grand Cherokee and Dodge Durango, a non-deployment event will be stored with activation of the Active Head
Resfraints.

Event{s) Recovered definitions:
- None - There are no stored events in the ACM
- Not Retrievable - Event Data may be stored in the ACM but is not retrievable by the CDR Toal.
- Most Recent Event - Data of the most recent event is displayed in the report
- 1st Prior Event - Two events are stored in the ACM, Data displayed is of the first prior event.
- 2nd Prior Event - Three events are stored in the ACM, Data displayed is of the second prior event.
- For 2013 and 2014 MY Dodge Journey and Fiat Freemont:
- Event Record 1 - Data from an event is stored in the ACM (not necessarily in chronological order)
- Event Record 2 - Data from ancother event is stored in the ACM (not necessarily in chronological order}
- For TRW modules:
- If there is a side impact, two EDR events may be stored for the one side impact event. The second event may be recorded due to
the Lateral Delta V exceeding 5 mph (8 km/h) within a 150 ms interval after the side deployment occurred.
- For some Fiat vehicles:
- Two EDR events may be stored for one impact event. The second event may be recorded due to the deployment of the frontal
airbag, 3" stage passenger.
- During an event, if power to the ACM is lost, all or part of the event data record may not be recorded. An indication may be cbserved in the
recorded data under this condition:
- "None” may be displayed in the “Event(s) Recovered" section of the report indicating no pre-crash vehicle data.
- An event may be displayed in the “Event(s) Recovered" section of the report and "Interrupted” will be displayed for Pre-Crash
Recorder Status.

SYSTEM STATUS AT RETRIEVAL:

- Original VIN - The VIN is captured by the ACM and then recorded as the Original VIN after 10 consecutive ignition cycles of capturing the
same number. Once it has been recorded, this number cannot be changed.

SYSTEM CONFIGURATION AT RETRIEVAL/EVENT:

- The System Configuration data tables indicate the components that the ACM for a particular vehicle monitors andfor controls.

- Active Head Restraint (AHR) - This refers to some active head restraint systems that are electrenically controiled by the ACM. AHRs may
activate but not store an EDR Record if the delta V does not exceed the minimum delta V threshold. Activation of only the AHRs, if stored,
will be a non-deployment event.

SYSTEM STATUS AT EVENT:

- Clipping Flag Status, XX - “Set” indicates that the sensor XX first reached the maximum value. The subsequent delta V may be
underestimated.

- Clipping Flag Timestamp, XX - Time at which the sensor XX first reached the maximum value. This data element will only be displayed if the
Clipping Flag Status, XX is “Set”.

- Number, Total Events - Cumulative number of events that the ACM has recorded, including those non-deployment events that have been
overwritten by a subsequent event.

- Occupant Size Classification, Outboard Front Passenger - "Child” status may be used to indicate anything weighing less than a 5 ™ percentile
femmale aduli crash dummy, including an empty seat; "Not Child” indicates anything weighing the same as or more than a 5 * percentile
female adult crash dummy.

- Odometer at Event - Vehicle odometer at the time of the event

- Operation via Energy Reserve Only -“Yes” indicates that the ACM had lost power at or before T0 and was only operating on energy reserve at
TO.

- System Voltage at Event, ACM - Voltage at the ACM as measured by the ACM.

- System Voltage at Event, Bussed - Voltage of the vehicle system, communicated on the communication bus to other electronic modules in
the vehicle.

- Temperature, Outside - Ambient Air Temperature.

- Time, Airbag Waming Lamp On - This is a cumulative time. it indicates the fotal amount of time that the ACM has requested the Airbag
Warning Lamp be turned on.

- This time does not include the warning lamp bulb check time, which occurs at every ignition cycle
- For 2013 MY Minivans, this time is only cumulative for the past 10 ignition cycles.
-Time fromevent 110 2 -
- If only one event is stored, either a value of 0 or >5 may be dispiayed for this data element.
- If multiple events exist in the EDR, the time from event 1 to event 2 is defined as:
- For Bosch and TRW modules, the time from the prior recorded event (even if it has been overwritten) to the current
recorded event.
- For Continental modules, the time from the prior existing recorded event (as long as it is still displayed in the CDR report)
to the current recorded event. If the prior event in a multi-event condition is overwritten by a subsequent event, the mufti-
event status will no longer be displayed.
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- Time, Operation System Time - This is a cumulative lifetime timer for the ACM. It indicates the total amount of time the ACM has been
powered up.
- VIN at Event, Last 8 Digits- Last 8 digits of the VIN of the vehicle at the time the ACM records the event.

DEPLOYMENT COMMAND DATA:

- A*Yes" for a particuiar item in the Deployment Command Data section of the report indicates that the ACM commanded the deployment
factivation of the associated device.

- A value of “255" for the Frontal Airbag Deployment, Time to First Stage/Second Stage/3rd Squib Deployment, Driver/Passenger indicates that
the deployment time for that particular squit occurred at 255 milliseconds or greater from t0.

- A value of "0" for the Frontat Airbag Deployment, Time to Second Stage Deployment Driver/Passenger in conjunction with a non-zero value for
the Frontal Airbag Deployment, Time to First Stage Deployment Driver/Passenger indicates that the deplaymant time for that particular squib
was greater than 255 milliseconds from t0.

- A value of “0” for the Frontal Airbag Deployment, Time to 3™ Squib Deployment Driver/Passenger in conjunction with a non-zero value for the
Frontal Airbag Deployment, Time 10 First Stage Deployment Driver/Passenger indicates that the 3 ™ squib was not deployed or that the
deployment time for the 3™ squib was greater than 255 milliseconds fram t0.

DTCs PRESENT AT START OF EVENT:

- If any DTCs (diagnostic trouble codes) are present in the ACM at the start of the event, these will be listed in this section. A dealership
service manual can be used to decode the DTCs.

SENSOR DATA:

- The design range for the angular rate data is +/- 240 deg/sec.
- For the 2017 MY Chrysler Pacifica:
- 10 for the peripheral sensors is the same as the t0 for the detta v
- internal y acceleration is only stored when the rollover sensing algorithm has triggered storage of the EDR event

PRE-CRASH DATA:

- The recorded Event may contain Pre-Crash data. Pre-Crash data from the various electronic control modules in the vehicle is transmitted to
the Airbag Control Module via the vehicle's communication bus.

- (if equip.) - It a parameter name is followed by the words (if equip.), then the parameter is only valid for vehicles equipped with the associated
parameter/vehicle system.

- The MIL (Malfunction Indicator Lamp) Status for the various recorded systems indicates the requested state of the applicable malfunction
indicator lamp at the time that the data was captured. Note: Some fault codes could be stored due to component/system damage from the
accident. The appropriate diagnostic tool should be used to read any stored Diagnostic Trouble Codes (DTC’s) in the various electronic
madules (ACM, PCM, ABS, TCM, etc., where applicable) for use in interpretation of some vehicle specific recorded data.

- ABS Activity - “Yes" indicates an active ABS event in which the ABS is actively controlling the brakes.

- ABS MIL- This indicates the ABS fault indicator lamp status. 1t will only be “On” when there is a fault in the ABS system. The Electronic trake
module DTC's should be read and recorded for final system interpretation.

- Accelerator Pedal, % Full - This indicates the actual position of the accelerator pedal.

- Accelerator Pedal (Derived), % Full - This indicates the calculated value of the accelerator pedal for battery electric vehicles only.

- Accelerator Pedal/Enging Throttle, % Fuli - This indicates the actual position of the accelerator pedal uniess the cruise control is engaged. if
the cruise control is engaged, this indicates the actual position of the engine throttle blade.

- Cruise Control:

- Cruise Control System/Lamp Status -"On” indicates that the Cruise Contro! system is turned on.,

- Cruise Control Engaged Status/Active - "Engaged”/"Yes" indicates the Cruise Control system Is actively controlling vehicle speed.
“Not Engaged”/"No” indicates the system is NOT controliing vehicle speed.

- Adagptive Cruise Gontrol (ACC) Status (if equip.)- “Off" indicates that all cruise control functionality is disabled; "NCC_On" indicates
that the Normal Cruise Control system is turned on; “NCC_Set” indicates the Normal Cruise Control is actively controlling vehicle
speed; "ACC_On” indicates that ACC is tumed on; “ACC_Set” indicates that the ACC is actively controiling vehicle speed. If the
value is SNA for all time stamps, then the vehide is not equipped with ACC.

- ACC Speed Set (if equip.)- This indicates the desired speed in mph that was input by the driver for the ACC system. If the value is
SNA for all time stamps, then the vehicle is not equipped with ACC.

- Drive Mode - This indicates the driver seiected mode of operation (e.g. normal, sport, track, ...}

- Electronic Brake/Stability Control information:

- Stability Control - This is the status of the ESC symbol - "car with squiggly lines” indicator lamp. “On” indicates that the ESC system
is functional. "Off' indicates that the ESC system was turned off either by the driver or due to a fault or thermal mode shutdown.
"Engaged” indicates an active ESC/TCS event.

- For the Jeep Renegade, if the Stability Control is "Off", the ESC Button Status is “Disabied”, and the vehicle speed
exceeds 40 mph, the stability control system will operate in a reduced functionality mode with traction control furned off
("partial off’ mode) even though the user disabled it. For all other conditions, when the Stability Control is “Off", the
stability control system wiil be off.

- ESC Button Status - This indicates the driver selected mode for the ESC system. “Disabled” indicates that the driver pressed the
ESC Button for § seconds to disable the ESC System. “Enabled” indicates that the ESC button has not been pressed for 5
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seconds and thus the ESC System is enabled.

- ESC/ESP MIL - This indicates the ESC/ESP fault indication lamp status. 1t will only be “On” when there is a fault or thermal maode
shutdown in the ESC/ESP systern. The ESC/ESP module DTC's should be read and recorded for final system interpretation.

- Brake intervention by ESP - "Yes" indicates that the stability control system has engaged the brakes.

- Engine Torque Applied - “No” indicates no engine torque output was applied (as in Park/Neutral for Automatic transmissions or
clutch depressed an manual or during an ESP/Traction Control event). if “Yes”, then engine torque output was applied.

- Traction Control Active - “Yes" indicates that the traction control system is actively controlling the vehicle’s wheels.

- Electronic Park Brake (EPB):

- Park Brake Engaged - “Yes” indicates that the park brake is appfied.

- EPB MIL - "On" indicales that there is a fault in the Electronic Park Brake System.

- Engine Throttle, % Full - This indicates the actual position of the Engine Throttle blade.

- ETC Lamp - Lamp “ON “indicates there is an active Electronic Throttie DTC.

- ETC Lamp Flashing - “Yas” indicates that the ETC is in the limp-in mode.

- Forward Collision Warning {FCW) (if equip.}

- Object of Interest Distance - This indicates the forward distance to an object at which the FCW system starts reacting. If the value
is SNA for all time stamps, then the vehicle is not equipped with FCW.

- FCW Waming Lamp Status - "On” indicates that the forward collision waming system is tumed off. If the value is SNA for all time
stamps, then the vehicle is not equipped with FCW.

- Gear Position - This indicates the current transmission gear.

- Master Cylinder Pressure - This indicates the brake pressure applied to the brakes by the driver.

- PCM MIL - This indicates the PCM fault indicator lamp status. it will only be “On” when there is a fault in the PCM. The Powertrain Control
Module DTC's should be read and recorded for final system interpretation.

- Pre-Crash Recorder Complete - Due ta the interruption of data recording in oneg section, this data element may display “interrupted” for all
sections when some data sections are actually complete.

For the 2014 MY Jeep Grand Cherckee and Dodge Durango, if recording of angular rate data is interrupted, the entire EDR record will
dispiay “interrupted” even though the rest of the data may be complete.

- PRND/PRNDL/PRNDS Status - This indicates the status of the Shifter Position.

- Raw Manifold Pressure - This indicates engine load in kPa.

~ Reverse Gear - For manual transmission vehicles only, “Yes" indicates the transmission is in the reverse gear.

~ Service Brake - “On" indicates that the brake pedal is depressed.

- Speed, Vehicle Indicated - This indicates the average of the drive wheels. The accuracy of the recorded Speed, Vehicle indicated will be
affected if the vehicle had the tire size or the final drive axle ratio changed from the factory build specifications.

- Tire Information:

- XX where LF = Left Front Tire, RF = Right Front Tire, LR = Left Rear Tire, and RR = Right Rear Tire.

- Tire X Location - This indicates the location of the tire pressure sensor data being displayed for that time stamp. Default is used to
indicate that the (ocation of the tire pressure sensor is unknown or there is no tire pressure sensor in that wheei. Vehicles with
Base Tire Pressure Monitoring systems will display SNA for both Tire Locations as these vehicies do not send actual pressure
values across the communication bus,

- Tire X Pressure/Tire Pressure Status, XX -This indicates the actual pressure status of the Tire Location defined in the previous
column {Tire X Location} ar by the values for XX. Possible values are LOW, NORMAL, HIGH, or SNA for this paramster. Vehicles
with Base Tire Pressure Monitoring systems may display NORMAL even though these vehicles do not send actual pressure values
across the communication bus.

- Tire X Pressure/Tire Pressure Vaiue, XX (psi} - This indicates the actual tire pressure value of the Tire Location defined in the
previous column (Tire X Location) or by the values for XX. Vehicles with Base Tire Pressure Monitoring systems will display N/A
for this parameter as these vehicles do not send actual pressure values across the communication bus.

- Wheel Speed, XX - This indicates the speed value (in revelutions per minute) of a particuiar tire as denoted by XX,

- For the following vehicles, the tire location, if displayed, may not be accurate if the lires have been rotated:

-2013 MY Ram

- 2013-2015 MY Jeep Patriot

- 2013-2014 MY Chrysler 200

- 2013-2015 MY Jeep Compass
- 2013-2015 MY Dodge Dart

- For the 2013 MY Ram, if the values for tire pressure status and the tire pressure are SNA, the EDR does not store tire pressure
monitoring data.

- Tire pressure is not stored in the EDR for the following vehicles:

-~ 2014-2015 MY Ram

~ 2013-2015 MY Jeep Wrangler

- 2013 MY Jeep Grand Cherokee

~ 2013 MY Dodge Durango

- 2013-2014 MY Dedge Challenger

- 2013-2015 MY Chrysler Town and Country
- 2013-2015 MY Dodge Grand Caravan

- 2015 MY Fiat 500

- Tire Pressure Monitor indicator Lamp/Faults - “On” indicates a fault in the tire pressure monitoring system. The TPM module BTC's should be
read and recorded for final system interpretation.

- “TO" ("Time zero” where ‘0’ is seen as subscript} is defined as "beginning of the crash event”. TO is the time at which the ACM algorithm is
activated, a specific Delta-V Is exceeded, or a non-reversible restraint device is deployed. TO may be defined differently for front, side, rear
and roll-over events,

- If multiple algorithm decisions {..e.: frontal, side, rear and/ar rollover) are made before the first recorded event ends, all of those
events are part of the same event record and "T0" is defined as the "T0" from the first recorded event.
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- In the Pre-Crash data tables, the relative time marker “-0.1s" or "-0.25s" respectively represents the last set of data captured in the
buffer prior to "T0."
- Torque Information:
- Axle Torgue - This indicates the E-Motor Torque multiplied by the gear ratio for battery electric vehicles only
- E-Mator Torque - This indicates the calculated torque from the output shaft of the electric motor in battery electric vehicies only.
- Traction Control Intervention Active - “Active” indicates wheel slippage was occurring during vehicle acceleration.

APPLICATION INFORMATION:

- Jeep Renegade is only CDR supported in the NAFTA market.

03002_Chrysier_ r031
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System Status at Event (Most Recent Event) ,
| Event Number F 1
Multi-Event, Number of Events {1,2)

Totat number of gvents

Time from Event 1 tp 2 (Time since lasi event){set
Complete File Recorded (Yes, No)
Maximum Delta-V Longitudinal (MPH fkm/h
Maximum Delta-V Lateral (MPH [km/h
Time, Maximum Delta-V, Lateral (msec
Ignition Cycle, Crash

Safety Belt Status, Driver Not Buckled
Safety Belt Status, Outboard Front Passenger Bucklaed
Airbag Waming Lamp, On/Off Off
Operation System Time (sec) 859860 |

Airbag Warning Lamp On Time Before Event (min) 0

14.4

- Ng

i G5263610

Odometer at Event (km [miles]) ) 8922 [5543.6
Deployment Command Data {(Most Recent Event)

| Driver Frontal Airbag Commanded Yes

Driver Front Airbag, Time to 1st stage {msec)

Driver Front Airbag, Time to 2nd Stage from T0 (msec)
Pasgenger Frontai Airbag Commanded

Passenger Front Airbag, Time to 15t stage (msec)
Passenger Front Airbag, Time to 2nd Stage from TO (msec)
Commanded Driver Retractor Pretensioner Deployment
Ceommanded Passenger Refractor Pretensioner Deployment

Commanded Left Side Curtain Airba loyment '
Commanded Left Seat Airbag Deployment
Commanded Right Side Curtain Airbag Deployment .

Commanded Front Right Side Seat Airbag Deploymeni

CRASH DATA

RETRIEVAL

1CERREFGXGS263610 Page § of 34 Printed on: Friday. January 20 2017 at 11:07:27



- CRASH DATA
&) BOSCH QDR =erricvar
DTCs Present at Start of Event (Most Recent Event)

No DTCs Present
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) ~ Longitudinal Crash Puise (Most Recent Event)
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Lateral Crash Pulse (Most Recent Event)
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Longitudinal Crash Pulse (Most Recent Event)

Time (msec) Delt?&\g#?:%?mal Time (msec) Delt?hvﬁ;?:m;imal Time (mseq) Delt?,;nvﬁ}:.t;:;mj;;mal
0.0[0] -21.1[-34]
102 217 [-35]
104 22.4 [-36]
106 -22.4 [-36]
-23.0 [-37)
-23.01-37]
23.0[-37]
23.6 [-38]
% | -06FN | 23.6 [-38]
)_v-1 8 L 06F] -24.2 [-39]
20 11 ) -24.2[-39)
22 ] 0.6§-1] 24,2 [-39]
24 -1.2[-2] 124 24.2 [-39]
26 1212 l 126 | -24.9 [-40]
28 1.2[2] 128 -24.9 [-40]
30 193] 130 -24.9 [-40]
32 2.5 [-4] 132 -24.9 [-40]
)' 34 2.5[-4) 134 -25.5 [-41]
36 3.1 [-5) 136 255 [-41]
| 38 -3.1[-5) 138 | -25.5 [-41]
40 -3.7 6] 140 [ -25.5 [41] ]
42 4.3 [-7] 142 255 [-41]
44 ! 5.6 91 L 144 -25.5 [.41]
%6 | 6.2 [-10) I 146 -25.5 [.41]
Wm |
50 7.5[12] *’ 255 [-41]
52 l 8.4 [-13] 152
54 1 8.7 [-14] [ 154 [ -25.5 [-41]
56 ] 9.9 [16] l 156 255041 |
58 —-Mﬂ__{ 158 25.5[-47)
G0 -11.2[-18] 180 | 255 [-41]
62 -11.8[-19] | 12| 255[41] |
64 -12.4 [-20] 164 255 [-41] |
66 | Asor21] | 166 -25.5 [-41]
68 } -13.7 [-22] 188 -25.5 [-41)
70 -14.3 |-23} 170 -25.5 [-41]
-14.9 [-24] -25.5 [-41]
-15.5 [-25] -25.5[-41]
-16.2 [-26]
78 -16.3 [27]
80 -17.4{-28] i
82 -17.41-28) |
84 -18.0[-29] |
86 -18.6 [-30] ] \
9.3 [-31] 188 0.0[0]

96 -21.4 [-34]
o8 -21.1 [-34]
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Lateral Crash Pulse (Most Recent Event)

R i

Y1 (is6) Delta-vikL:mte;')al (MPH P mm-vika:;:l (MPH Tiine (ko) Delta-Vi kl.f:::;)al (MPH
0 0.0[0) 100 2.5[4) 200 0.0 [0]
2 0.0(0] 102 25[4] 202 0.0[0]
4 0.0(0] 104 251[4) 204 0.01[0)
5 0.0 (0] 106 25[4] 206 0.0 [0}
8 0.0 [0] 108 2.5[4) 208 0.0{0]
10 0.0 [q] 110 2.5[4] 210 0.0[0]
12 0.0 (0] 112 25[4] 212 0.0 0]
14 0.0 (0] 114 3.15] 214 0.0[0]
16 0.0 [0] 116 3115] 216 0.0[0]
18 0.6 (1] 118 3115] 218 0.0[0]

20 0.6 1] 120 3.115] 220 0.0[0]
22 06 (1] 122 3115] 222 0.0[0]
24 0.6 [1] 124 3115] 224 0.0 [0]
26 0.6 [1) 126 315 226 0.0[0]
28 06[1] 128 311s] 228 0.0 (0]
30 0.6 [1] 130 3115) 230 0.0 [0}
32 06 1] 132 31(5] 232 0.0 (0]
34 0.6[1] 134 3.1(s] | 234 0.0[0]
36 0.6 [1] 136 3115 2% 0.0[0]
38 1.2[2] 138 315 238 0.0 0]
40 1.2[2] 140 3.115] 240 0.0[q)
42 1.2(2) 142 31[5] 242 0.0 [0]
44 1212] 144 3115] 244 0.0 (0]
46 1.2[2) 146 3.1[8] 248 0o[0]
48 1.2[2] 148 318 248 0.0[0]
50 1.212) 150 3.115) 250 0.0 {0}
52 1.2[2] 152 3.1(5] 252 0.0 [0]
54 0.61] 154 315 254 0.0[0]
56 06 [1) 156 31[5) 256 0.0 [0}
58 0.6 [1] 158 3.1(5) 258 0.010)
80 1.2[2) 160 3.1[5] 260 0.0[0]
62 1.2(2) 162 315 262 0.0[0]
64 12[2] 164 3.1[5) 264 0.0[0]
66 1.2[2) 166 3.1[5) 266 0.0[0]
88 1.2[2) 168 3.1 5] 268 0.0[0]
70 1.9(3] 170 31(5) 270 0.0[0]
72 1.9(3) 172 3.1(5] 272 0.0[0)
74 2.5 4] 174 3.1[5] 274 0.0[0]
76 2.5 [4] 176 3.1[5] 276 0.0[0]
78 2.5[4] 178 31[5] 278 0.0[0]
80 2.5[4] 180 315 280 0.0 0]
82 2.5 [4] 182 0.0[0) 282 0.0{0]
84 25(4] 184 0.0 [0) 284 0.0(0]
8 2504 186 0.0[0] 288 0.0(0]
88 2.5 (4] 188 0.0[0] 283 0.0[0]
80 25[4] 190 0.0 (0] 290 0.0 [0]
92 2.5[4] 192 0.0[0] 292 0.0 0]
94 2.5(4) 194 0.0[0] 204 0.0 (0]
96 31[5] 196 0.010) 296 0.0[0]
g8 2.5(4) 198 0.0 (0] 298 0.0[0)
300 0.0[0)
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Angular Rate Data (Most Recent Event)

GCDR -ervievar

Time {msec) | Angular Rate (deg/sec) Time (msec) | Angular Rate (deg/sec} Time (msec) | Angular Rate {deg/sec)
-2500 -8.00 -1500 0.00 -500 0.00
-2480 -8.00 -1480 0.00 -480 0.00
-2460 -10.00 -1460 0.00 -460 0.00
-2440 -10.00 -1440 0.00 -440 -2.00
-2420 -6.00 -1420 0.00 -420 0.00
-2400 -6.00 -1400 0.00 -400 0.00
-2380 -6.00 -1380 0.00 -380 -2.00
-2360 -6.00 -1360 0.00 -360 -2.00
-2340 -4.00 -1340 0.00 -340 -2.00
-2320 -4.00 -1320 0.00 -320 -2.00
-2300 -4.00 -1300 0.00 -300 -2.00
-2280 -4.00 -1280 0.00 -280 -4.00
-2260 -2.00 -1260 0.00 -260 -2.00
-2240 0.00 -1240 0.00 =240 0.00
-2220 -2.00 -1220 0.00 -220 0.00
-2200 -2.00 -1200 0.00 -200 0.00
-2180 -2.00 -1180 0.00 -180 0.00
-2160 0.00 -1160 0.00 -160 0.00
-2140 0.00 -1140 0.00 -140 0.00
-2120 -4.00 -1120 0.00 =120 0.00
-2100 -6.00 -1100 0.00 -100 2.00
-2080 -4.00 -1080 0.00 -80 0.00
-2060 -2.00 -1060 0.00 -60 4.00
-2040 -2.00 -1040 0.00 -40 6.00
-2020 -2.00 -1020 -2.00 -20 6.00
-2000 -2.00 -1000 0.00 0 14.00
-1980 -2.00 -880 0.00 20 18.00
-1960 -2.00 -960 -2.00 40 0.00
-1940 0.00 -940 -4.00 60 0.00
-1920 0.00 -920 -2.00 80 0.00
-1900 0.00 -900 0.00 100 0.00
-1880 0.00 -880 -2.00 120 72.00
-1860 0.00 -860 -2.00 140 50.00
-1840 2.00 -840 -2.00 160 44.00
-1820 2.00 -820 -2.00 180 32.00
-1800 0.00 -800 0.00 200 4.00
-1780 0.00 -780 -2.00 220 -2.00
-1760 0.00 -760 0.00 240 -2.00
-1740 0.00 -740 0.00 260 -12.00
-1720 0.00 -720 0.00 280 -16.00
-1700 0.00 -700 0.00 300 -24.00
-1680 0.00 -680 0.00 320 -30.00
-1660 0.00 -660 0.00 340 -32.00
-1640 2.00 -640 0.00 360 -30.00
-1620 2.00 -620 0.00 380 -28.00
-1600 0.00 -600 0.00 400 -30.00
-1580 0.00 -580 0.00 420 -30.00
-1560 0.00 -560 0.00 440 -36.00
-1540 0.00 -540 0.00 460 -38.00
-1520 0.00 -520 __0.00 480 -40.00
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Angular Rate Data (Most Recent Event

Time {msec) | Angular Rate {(degisec) Time {(msec) | Angular Rate (degisec)

1500 10.00
1520 12.00
1540 12.00
1560 12.00
1580 10.00
1600 8.00
1620 .00
1640 6.00
1660 4.00
1680 4.00
700 0.00 1700 2.00
720 8.00 1720 0.00
1740 0.00
1760 -2.00
1780 -4.00
1800 .00
1820 -6.00
1840 -8.00
1860 -6.00
1880 -6.00
1900 -6.00
8.00 1920 -4.00
9240 4.00 1940 -4.00
960 6.00 1960 -2.00
980 8.00 1980 0.00
1000 10.00 2000 0.00
1020 10.00 |~ 2020 0.00
1040 4.00 2040 0.00
1060 | 6.00 | 2060 0.00
1080 ] 2,00 2080 0.00
1100 0.00 2100 0.00
1120 -6.00 2120 2.00
[ 1140 -12.00 2140 2.00
J 1160 +16.00 2180 5.00
1180 22.00 2180 2.00
1200 -22.00 2200 10.00
1220 -24.00 2220 8.00
1240 -24.00 2240 8.00
1260 | -22.00 2260 10.00
1280 \ -20.00 ] 2280 8.00
1300 -14.00 2300 6.00
1320 -10.00 2320 4.00
1340 -6.00 | | 2340 0.00
1360 -2.00 2360 0.00
1380 0.00 2380 | -2.00
1400 2.00 2400 4,00
6.00 | 2420 -4.00

8.00

8.00

12.00

TC6RR6FGXGS263610
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Pre-Crash Data (Most Recent Event)
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<DR

CRASH DATA

RETRIEVAL
Pre-Crash Data {(Most Recent Event - table 1 of 3}
the most recent sampled values are recorded prior to the event
Speed,
Pre-Crash Vehicle Accelerator Engine
Retorder Indicated Pedal, Throttle, Service ABS Stability Steering
Status {MPH [km/]) % Full % Full Brake i Control Input {de
Complete 16 [26] 0 3 l Off 16
49 Complete 17 [27] 0 3 t Off 19
4.8 Complete 17 [27 0 3 | o# 19
-4.7 Complete 17 [28] 0 3 19
4.6 Complete 17 (28] 0 3 aif 986 No On 23
-4.5 Complete 17 [28] 0 3 Off 988 No On 23
-4.4 Complete 18 128] 0 3 Ot 981 No On 23
4.3 Complete 170271 | 0 3 Off 083 No On 24
-4.2 Complete 1931 | 0 3 Off 975 No On 21
-4.1 Complete 18 [29) 0 3 Off 1,000 No On | 23
-4.0 Complete 19 [31) 0 3 off 100 | Ne |  On 23
-3.9 Complete 19 [30} 0 3 of | 1,010 No On 23
-3.8 Complete 19 [30] 0 3 Off 1,008 No On 22
-3.7 Complete 19 (30} 4] 3 off 1,018 No On 1g
-3.6 Complete 19 [30 0 3 Off 1,007 No On 16
-3.5 Complete 19 [30 0 3 Off 1,012 No Qn 17
-34 Complete 19[31) 0 3 Off 1,021 No On 17
-3.3 Complete 1931 0 3 Off 1,003 No On 17
-3.2 Complete 20[32) 0 3 Off 1,021 No On 17
3.1 Complete 20 (32 0 3 | off | 1,015 No on 19
-3.0 Complete 20 {33} 0 3 Off 1,022 No On 19
-2.9 Complete 20[33 0 3 Off 1,023 No on | 19
-2.8 Complete 20[33 o 3 Off 1,022 No on | 19
-2.7 Complete 21[33 0 3 1,022 No 18
-2.6 Complete 21 [34] 0 3
-2.5 Complete 21[34] 0 3
2.4 Complete 0 3
Complete 0 3
0 3
D 3
Complete 22[35] 0 3
Complete 22 [35 0 3
Complete 2235 0 3
. Complete 22 [35] 0 3
-1.6 Complete 22 [35) 0 3
-1.5 Complete 22 [35] 0 3
-1.4 Complete 22 [35 0 3
-1.3 Complete 22[35] 0 3
-1.2 Complete 22 [35 0 3
-1.1 Complete 22 [35) 0 3
1.0 Complete 22135 | 0 | 3
-0.9 Complete 22 [39] | Q 3
-0.8 Complete 22 [35 4] 2
-0.7 Complete 22 [35] 0 3
-0.6 Complete 22 [35] 0 2
-0.5 Compleie 22 [35 0 2
-0.4 Complete 22 [35] A 2
0.3 Complete 22[35 0 2
-0.2 Complete 22 135] 0 2 off 20
0.1 Complete 22 [36, 0 2 Off 20
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Pre-Crash Data (Most Recent Event - table 2 of 3)

CRASH DATA

CDR RETRIEVAL

(the most recent sampled values are recorded prior to the event
Raw
Time Manifold Wheel Wheel Wheel Wheel
Stamp Pressure Yaw Rate SpeedLF | SpeedRF | Speed LR | Speed RR
(sec) {kPa) PCM MIL (RPM) { ) ETC Lamp
-5.0 29.60 171 Off
-4.9 29.60 Off
-4.8 29.60 Off
47 | 2060 Off
29.60 Off
20.60 | off
Off
Off
4,2 29.60 Off
-4.1 29.60 Off
-4.0 298.60 Off
-3.9 29.60 Off

Off

3
3
3
I S
1
1
1
-1.8 29.60 Off I 1
4.7 29,60 Off 1
1.6 29.60 Off 2
1.5 | 2980 off | 2
off 2
Off 2
off 2
Off 2
-1.0 20.60 Off 2
0.9 29.60 off 2
08 28.80 Off 3
07 28.80 off 3
-0.6 28.80 Off 3
-0.5 28.80 ot 4
-0.4 28.80 Off 4
03 28.80 Ooff 2
0.2 28.80 Off 3
[ w01 | 2880 | o 3
1C6RROFGXGS263610 Page 18 of 34
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Pre-Crash Data {Most Recent Event - table 3 of 3)

the most recent sampled values are recorded prior to the event}

Reverse Cruise
Time Engine PRNDL Gear Cruise Control Controt
Torque Status {Manual Engaged Status
Flashing Applied {if equip.) Onl {if equip.) (if equip.}
No Neutra] | No Not Engaged Off
No | Neutral No Not Engaged Off
- | No Neutral No Not Engaged Off
-4.7 No No Neutral No Not Engaged Off
-4.6 No No Neutral No Not Engaged Off
-4.5 No | No Neuiral Ne Nol Engaged | off
-4.4 No No Neutrg! No Nat Engaged
-4.3 No No Neutral No Not Engaged
-4.2 No No Neutral No Not Engaged
-4.1 No No Neutral No Not Engaged |
-4.0 No No Neutral No Not Engaged !
39 | Mo No Neutral No Not Engaged
-3.8 No No Neutral No Net Engaged Off
-3.7 No No Neutral No Not Engaged Off
-3.6 No No | Neutral | No Not Engaged Off
-3.5 No No Neutral No Mot Engaged ! Ofi
-3.4 No No Neutral No Not Engaged | Off
-3.3 No No Neutral No Not Engaged off
-3.2 No No Neutral No Not Engaged off
-3.1 No No Neuira) No Not Engaged Off
-3.0 No ] No Neutral No Not Engaged Qif J
-2.9 No No Neutral No Not Engaged Off
-2.8 No No Neutral No Not Engaged | offi |
2.7 No No Neutral No Not Engaged Off
-2.6 No No Neutral No Not Engaged Off \
2.5 No No M off
~2.4 No No | Neuiral No Not Engaged | Off
-2.3 No No Neutral No } Not Engaged Off
-2.2 No No Neutral No Not Engaged Off
-2.3 No No Neutral No Not Engaged off |
-2.0 No No Neutral No Not Engaged Off
-1.9 No No Neutrai No Not Engaged Off
-1.8 No No Neutral No Not Engaged Off
-1.7 No No Neuiral No Not Engaged Off
-1.6 No No Neutral No Not Engaged Off
“1.5 ) Nog No Neutral No Not Engaged Off
-1.4 No No Neutral No Not Engaged Off
1.3 No No | Neutral No Not Engaged off
-1.2 No No Neutral
-1.1 No No
-1.0 No No Neutral
-0.9 Neutral ] Not Engaged
-0.8 Neutral No Not Engaged
Neutral | No
Neutral No
Neutral No Not Engaged
Neutral ] No Not Engaged

Neutral J No

Neutral
Neutral

1CERREFGXGS263610
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& BOSCH GDR Errieva

Hexadecimal Data

Data that the vehicle manufacturer has specified for data retrieval is shown in the hexadecimal data section of
the CDR report. The hexadecimal data section of the CDR report may contain data that is not translated by the
CDR program. The contral module contains additional data that is not retrievable by the COR system.

62 F1 00 00 42 01 03

62 F1 32 36 38 30 38 35 38 38 31 41 49
62 F1 50 0C 05 00

62 F1 51 OF 05 00 OF Q7 00

62 02 20 G4 78 41 04 10 1D 01 5C 80 OF 7E 10 00 0C 00 00 00 CQ Q0 QO 00 00 00 07 31 43 36 52
52 36 46 47 58 47 53 32 36 33 36 31 30 VE OF 00 00 00 00

62 F1 8C 54 35 32 4D 44 30 31 30 36 30 30 31 33 31

62 F1 54 00 03

62 02 B2 FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FFP FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FFr FF FF FF IF
FF FF FF FF FF FF FF FF FF FF FFP FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FE FF FF FF FF FF FF FF FF FF FF

FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF Ft FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF F&' FF FF FF FF FF FF FF FF FF FF FF
Frr FF FF FF FF FF FF FF FF FF FF FF FF FF FF FEF FF FF FF FFE FF FF FF FF FF FF FF FF FF FF FF
FF FF FF ¥FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FE FF FF FF FF FF FF FF FF FF FF FF

62 02 B3 FI" P FF FF FF FF F¥ FF FF FF FF FF FF FF FF FF FF FF ¥F FF FEF FF FF FF FF FF FF FF
FF FF FF FE FF FF FF FF FF FF FE FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FFP FF FF FP FF FF FF FF FF FF FF FF FF FF FF FF FF FI' FE FF FF FF FF FF FF FF FF FF

FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF PF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF F¥F FF FF FE FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FE FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF ¥F FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
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Disclaimer of Liability

The users of the COR product and reviewers of the CDR reports and exported data shall ensure that data and information supplied is applicable to
the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, employees and members shall not be liable
for damages arising out of or related to incorrect, incomplete or misinterpreted software and/or data. Robert Bosch LLC expressly excludes all
liability for incidental, consequential, special or punitive damages arising from or related to the CDR data, CDR software or use thereof.
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From: |

To: customerassist@chrysler.com
Date: Sat Dec 24 10:43:30 EST 2016
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
My truck while parked on hill, where | park daily for work 9 hours a days, rolled backwards into the
parked vehicle behind it yesterday while | was at work!!!
Comments:
| saw there is an issue with the electronic gear shift on the news the other
night & thought you should be aware of this situation!! There is no recall
for it it see??? Any info or what should be done to correct this problem
before it happens again & causes more damage or hurts someone??? Thank

Sender Information:

Title:

First Name: [}

Middle Initial:

Last Name JJl}



From: customerassist@chrysler.com

To: I

Date: Tue Dec 27 02:10:30 EST 2016

Subject: Re: Chrysler Group LLC Customer Assistance

Dea’iilll

Thank you for contacting the RAM Customer Assistance Center.

We were sorry to learn of the accident. If you haven't already done so, it is recommended that you
contact your insurance company and advise them of the accident.

These types of issues are usually handled on a personal basis over the telephone. | would like to
discuss the matter with you in more detail, therefore, | will attempt to call you at the phone number
you provided, 607-743-9302

If you need immediate assistance, please call our Customer Care Center at 1-866-RAM-INFO
(726-4636).

Our agent will then advise you concerning further actions.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-866-RAM-INFO (1-866-726-
4636).

Sincerely,

Michael

Customer Service Representative

RAM Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: 30769063

EMAIL CASE NUMBER: 3424303

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM10011714V 22} &
Original Message Follows:

US Customer Service - MOPAR Brand Site

Brief Description:

My truck while parked on hill, where | park daily for work 9 hours a days,

rolled backwards into the parked vehicle behind it yesterday while | was at

work!!

Comments:

| saw there is an issue with the electronic gear shift on the news the other

night & thought you should be aware of this situation!! There is no recall

for it it see??? Any info or what should be done to correct this problem

before it happens again & causes more damage or hurts someone??? Thank you

Tyler Roof Tylerir@hotmail.com 607-743-9302

VIN:



D
Mileage:

39000
Servicing Dealer:

Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Towanda
State:

PA
Zip:
Email:

Home Phone:



January 18, 2017

Towanda, PA

RE: CAIR:
VIN: IC6RR7LT2D
Vehicle: 2013 Dodge Ram 1500

-

This is in regard to the inspection that was performed on your 2013 Dodge Ram 1500,
Naturally, we were sorry to learn of this incident. We appreciate the opportunity to look into this for you.

The inspection revealed that there was no evidence of a malfunction which would cause the vehicle to
move by itself. The transmission, linkage, parking pawl, parking brake, and all other related systems were
checked very carefully.

As stated in your owner's manual:

Unintended movement of & vehicle could injure those in or near the vehicle. As with all vehicles, you
should never exit a vehicle while the engine is running. Belore exiting @ vehbicle, always apply the parking
brake, shift the transmission into PARK, turn the engine OFF, and remove the key fob. When the ignition
is in the OFF position, the transmission is locked in PARK, securing the vehicle against unwanted
movement.

The PARK feature is only a supplement to the parking brake. Never use the PARK position as a substitute

for the parking brake. Always apply the parking brake fully when parked to guard against vehicle
movement and possible injury or damage.

We can only suggest that you refer any damages that may have occurred to your insurance carrier. Should
they feel a manufacturing responsibility exists, they have full subrogation rights under the terms of your
policy.

Thank you for allowing us the opportunity in reviewing this matter with you.
Sincerely,

Lisa Martines

Lisa Martinez

Special Investigations

586-274-8169

LMM/sk

FCAUSLLC

O R AN A B
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FCA

FIAT CRAYSLER AUTOMOEHILES

January 18, 2017

Idaho Falls, ID

RE:  CAIR: I
VIN: 1cerr7TTXES IR

Vehicle: 2014 Ram 1500

e [

This is in regard to the inspection that was performed on your 2014 Ram 1500,

Naturally, we were sorry to learn of this incident. We appreciate the opportunity (o look into this for you.

The inspection revealed that there was no evidence of a malfunction which would cause the vehicle t¢
move by itself. The transmission, linkage, parking pawl, parking brake, and all other related sysiems were
checked very carefully.

As stated in your owner's manual:

Unintended movement of a vehicle could injure those in or near the vehicle. As with all vehicles, you
should never exit a vehicle while the engine is running. Before exiting a vehicle, always apply the parking
brake, shift the transmission into PARK, turn the engine OFF, and remove the key fob. When the ignition
is in the OFF position, the transmission is locked in PARK, securing the vehicle against unwanted
movement.

The PARK feature is only a supplement to the parking brake. Never use the PARK position as a substitute
for the parking brake. Always apply the parking brake fully when parked 1o guard against vehicle
movement and possible injury or damage.

We can only suggest that you refer any damages that may have occurred to your insurance carrier. Should
they feel a manufucturing responsibility exists, they have full subrogation rights under the terms of your

policy.

Thank you for allowing us the opportunity in reviewing this matter with you.
Sincerely,

Lisa Marntines

Lisa Martinez

Special Investigations

586-274-8169

LMM/sk

FCAUS LLC
S0 xS baod
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Vehicle Information: 2014 WD 3.6L 1c4RDHAGSECHE Publication Date: Thu Jan 12 2017
Odometer: 42778.0 miles Page: 3

PDM B2860-15 active Door Ambient Light Control-Circuit Short to Battery or Open

Snapshot Data Summary Information









Vehicle Information: 2014 WD 3.6L 1C4RDHAGSEER

Odometer: 42778.0 miles

Publication Date: Thu Jan 12 2017
Page: 3

DTC Summary Information

ECU DTC Code Status DTC Description
PDM B2860-15 active Door Ambient Light Control-Circuit Short to Battery or Open
SCCM B23A1-2A stored Flash to Pass/Optical Horn Switch-Stuck
TPM C0077-00 active Low Tire Pressure-

Environmental Data Summary Information

PDM | B2860-15 | active | Door Ambient Light Control-Circuit Short to Battery or Open

Name Value Units
Confirmed DTC True
DTC Extended Data Record Number - All 01
Frequency Counter 1
Most Recent Odometer Value 38058 miles
Occurrence flag Error
Operation Cycle Counter 0
Original Odometer Value 38058 miles
Pending DTC False
Test Failed True
Test Failed Since Last Clear True
Test Failed This Operation Cycle False
Test Not Completed Since Last Clear False
Test Not Completed This Operation Cycle False
Warning Indicator Requested False
SCCM | B23A1-2A | stored | Flash to Pass/Optical Horn Switch-Stuck
Name Value Units
Confirmed DTC True
DTC Extended Data Record Number - 2 02
DTC Extended Data Record Number - All 01
Frequency Counter 1
Ignition Status Ignition Run
Most Recent Odometer Value 42691 miles
Occurrence flag Error
Operating Voltage 14.4 Volts
Original Odometer Value 42691 miles




Vehicle Information: 2014 WD 3.6L 1C4RDHAGSECHER
Odometer: 42778.0 miles

Publication Date: Thu Jan 12 2017
Page: 4

Pending DTC False
Sub-Faults Active
Sub-Faults Saved 3733
Test Failed False
Test Failed Since Last Clear True
Test Failed This Operation Cycle False
Test Not Completed Since Last Clear False
Test Not Completed This Operation Cycle False
Warning Indicator Requested False
TPM | C0077-00 | active | Low Tire Pressure-
Name Value Units
Confirmed DTC True
DTC Extended Data Record Number - All 01
Frequency Counter 1
Most Recent Odometer Value 42551 miles
Occurrence flag Occurrence
Operation Cycle Counter 0
Original Odometer Value 42551 miles
Pending DTC False
Test Failed True
Test Failed Since Last Clear False
Test Failed This Operation Cycle False
Test Not Completed Since Last Clear False
Test Not Completed This Operation Cycle False
Warning Indicator Requested False
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From: |

To: customerassist@chrysler.com
Date: Fri Dec 30 12:59:46 EST 2016
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
ROLLING BACKWARDS
Comments:
PLACE TRUCK IN PARK AND AT TIMES IT WILL ROLL BACKWARDS
Sender Information:

Title:

First Name: ||

Middle Initial:

Last Name: ||



From: customerassist@chrysler.com

To: I

Date: Sat Dec 31 14:53:06 EST 2016

Subject: Re: Chrysler Group LLC Customer Assistance

Dear | N

Thank you for contacting the RAM Customer Assistance Center about your 2014 RAM 1500 truck.
| can absolutely understand your frustration, Thomas. Your concern about your vehicle rolls back
while in park is understandable and | can realize how much inconvenience and troublesome it is
for you. | like to appreciate you for the time and effort you took to bring this matter to our attention.

We certainly do value your business and want to get this resolved for you. In order to provide you
further assistance Thomas, we need to see your vehicle at one of our dealership. This will best
allow us to review your vehicle issue and helps in gathering better information from the dealer
personnel and to come up with a resolution of the issue.

Also, once your vehicle is at the dealership; we can escalate your case to a specific group that
handles this type of situation. They will be in the best position to evaluate the circumstances of
your case and determine the right course of action.

Hence it is highly appreciated, Thomas if you can kindly set an appointment with the dealership
and provide us the dealer contact information along with the schedule of your appointment.

If you need any assistance in setting up the appointment with the dealership please feel free to let
us know and we will be happy to assist you for this.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-866-RAM-INFO (1-866-726-
4636).

Sincerely,

Fazlur

Customer Service Representative

RAM Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: 30805241

EMAIL CASE NUMBER: 3426036

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM10016736V 135 &
Original Message Follows:

US Customer Service - MOPAR Brand Site

Brief Description:



ROLLING BACKWARDS
Comments:
PLACE TRUCK IN PARK AND AT TIMES IT WILL ROLL BACKWARDS

VIN:

S
Mileage:

24000
Servicing Dealer:

PALMEN
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
RACINE

State:

Zip:

I =

Email:

Home Phone:



From: |

To: customerassist@chrysler.com

Date: Tue Jan 03 13:23:39 EST 2017

Subject: Re: Chrysler Group LLC Customer Assistance (KMM10016736V 135N
| have taken this issue up with the local Dodge dealer. They tried to recre=
ate the issue =C2=A0but they could not do it so they claim that there was n=
othing to fix.They also stated that they have never heard of this issue. | =
informed them that they only needed to type in Ram truck rolling while in p=
ark in goggle and they could read of this issue, but they refused.l then ta=
Iked to another Dodge dealer who also stated said that they have not heard =
of this issue in the trucks but it was happening in the jeeps and there was=

a recall on that issue.Now | am not a mechanic but | would think if its ha=
ppening in one type of your vehicles its most likely the same problem.=20

On Saturday, December 31, 2016 1:53 PM, customerassist <customerassist@=
chrysler.com> wrote:
=20

Dear I

Thank you for contacting the RAM Customer Assistance Center about your=20
2014 RAM 1500 truck.

| can absolutely understand your frustration, Thomas. Your concern about
your vehicle rolls back while in park is understandable and | can=20
realize how much inconvenience and troublesome it is for you. I like to=20
appreciate you for the time and effort you took to bring this matter to=20
our attention.

=20

We certainly do value your business and want to get this resolved for=20
you. In order to provide you further assistance Thomas, we need to see=20
your vehicle at one of our dealership. This will best allow us to review

your vehicle issue and helps in gathering better information from the=20
dealer personnel and to come up with a resolution of the issue.=20

=20

Also, once your vehicle is at the dealership; we can escalate your case=20
to a specific group that handles this type of situation.=C2=A0 They will be=
=20

in the best position to evaluate the circumstances of your case and=20
determine the right course of action.=C2=A0=20

=20



Hence it is highly appreciated, Thomas if you can kindly set an=20
appointment with the dealership and provide us the dealer contact=20
information along with the schedule of your appointment.

=20

If you need any assistance in setting up the appointment with the=20
dealership please feel free to let us know and we will be happy to=20
assist you for this.=20

Thank you again for your email.=C2=A0 Should you require additional=20

assistance, or have any new information to provide, please reply to this

email message or call 1-866-RAM-INFO (1-866-726-4636).=C2=A0 =C2=A0=20

=C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=
=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0=20

Sincerely,=20

Fazlur

Customer Service Representative=20
RAM Customer Assistance Center

For any future communications related to this email, please refer to the

following information:=20

REFERENCE NUMBER: 30805241

EMAIL CASE NUMBER:=C2=A0 3426036=20

REPLY LINK: http://mwww.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=3D=
KMM10016736V 135N &

Original Message Follows:

US Customer Service - MOPAR Brand Site

Brief Description:=20

ROLLING BACKWARDS

Comments:

PLACE TRUCK IN PARK AND AT TIMES IT WILL ROLL BACKWARDS

=20

VIN:

=C2=A0 =C2=A0 =C2=A0 ES445704
Mileage:



=C2=A0 =C2=A0 =C2=A0 24000
Servicing Dealer:

=C2=A0 =C2=A0 =C2=A0 PALMEN
Title:

=C2=A0 =C2=A0 =C2=A0=20

First Name:

=C2=A0 =C2=A0 =C2=A0 THOMAS
Middle Initial:

=C2=A0 =C2=A0 =C2=A0=20

Last Name:

=C2=A0 =C2=A0 =C2=A0 MOGREN
Address 1:

=C2=A0 =C2=A0 =C2=A0 1541 OREGON ST
Address 2:

=C2=A0 =C2=A0 =C2=A0=20

City:

=C2=A0 =C2=A0 =C2=A0 RACINE
State:

=C2=A0 =C2=A0 =C2=A0 WI

Zip:

=C2=A0 =C2=A0 =C2=A0 53405

Email:

=C2=A0 =C2=A0 =C2=A0 TMOGREN1@ATT.NET
Home Phone:

=C2=A0 =C2=A0 =C2=A0 262.939.2814



From: |

To: customerassist@chrysler.com

Date: Tue Jan 03 13:28:23 EST 2017

Subject: Reply to Chrysler Group LLC (KMM10016736V 135N
Reply Comments:

| have taken this issue up with the local Dodge dealer and they could not
find anything wrong with the truck and they also claimed that they have
never heard of this issue.

| then taken with a different dodge dealer who

said that they have not heard of this happening in the trucks but there was
a recall on the jeep for this issue. Now | am not a mechanic but | would
think that its most likely the same problem.



From: customerassist@chrysler.com

To: I

Date: Wed Jan 04 07:19:41 EST 2017

Subject: Re: Chrysler Group LLC Customer Assistance (KMM10016736V 135N
Dear | N

Thank you for your email, it is fully appreciated.

Thomas we rely on our authorized dealerships to determine the issue. If one dealership is not able
to duplicate the issue then may be it is viable to bring your vehicle to another dealership for a
diagnostics, cancer in order to escalate your case further your vehicle must be at a dealership.
Thomas | am sure you will understand that we cannot go by with the public information available
on internet, public forums, or general Blogs etc.

Although | am unable to provide a more favorable reply, | appreciate you bringing this matter to
our attention.

Thank you again.

Sincerely,

Fazlur

Customer Service Representative

RAM Customer Assistance Center

Original Message Follows:

| have taken this issue up with the local Dodge dealer. They tried to recreate the issue but they
could not do it so they claim that there was nothing to fix.

They also stated that they have never heard of this issue. | informed them that they only needed to
type in Ram truck rolling while in park in goggle and they could read of this issue, but they refused.
| then talked to another Dodge dealer who also stated said that they have not heard of this issue in
the trucks but it was happening in the jeeps and there was a recall on that issue.

Now | am not a mechanic but | would think if its happening in one type of your vehicles its most
likely the same problem.

On Saturday, December 31, 2016 1:53 PM, customerassist <customerassist@chrysler.com>
wrote:

Dear .

Thank you for contacting the RAM Customer Assistance Center about your

2014 RAM 1500 truck.

| can absolutely understand your frustration, ||l Your concern about

your vehicle rolls back while in park is understandable and | can

realize how much inconvenience and troublesome it is for you. | like to

appreciate you for the time and effort you took to bring this matter to

our attention.

We certainly do value your business and want to get this resolved for
you. In order to provide you further assistance Thomas, we need to see



your vehicle at one of our dealership. This will best allow us to review
your vehicle issue and helps in gathering better information from the
dealer personnel and to come up with a resolution of the issue.

Also, once your vehicle is at the dealership; we can escalate your case
to a specific group that handles this type of situation. They will be

in the best position to evaluate the circumstances of your case and
determine the right course of action.

Hence it is highly appreciated, Thomas if you can kindly set an
appointment with the dealership and provide us the dealer contact
information along with the schedule of your appointment.

If you need any assistance in setting up the appointment with the
dealership please feel free to let us know and we will be happy to
assist you for this.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to this
email message or call 1-866-RAM-INFO (1-866-726-4636).

Sincerely,

Fazlur

Customer Service Representative

RAM Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: 30805241

EMAIL CASE NUMBER: 3426036

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM10016736V 1N &
Original Message Follows:

US Customer Service - MOPAR Brand Site

Brief Description:

ROLLING BACKWARDS

Comments:

PLACE TRUCK IN PARK AND AT TIMES IT WILL ROLL BACKWARDS

VIN:

ESHE

Mileage:



24000
Servicing Dealer:
PALMEN

Title:

First Name:

Middle Initial:

Last Name:

Address 2:

City:
RACINE
State:

Zip

I..g

Email:

Home Phone:
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January 17,2017

Lake Placid, FL.
Re:
Cair: _

vin:  1C6RR7LT P
Dear N

This is in regard to the inspection that was performed on your 2015 Ram 1500,
Naturally, we were sorry to learn of this incident. We appreciate the opportunity to look into this for you.

The inspection revealed that there was ne evidence of a malfunction which would cause the vehicle to
move by itself. The transmission, finkage, parking pawl, parking brake, and all other related systems were
checked very carefully.

As stated in your owner's manual:

Unintended movement of a vehicle could injure those in or near the vehicle. As with all vehicles, you
should never exit a vehicle while the engine is running. Before exiting a vehicle, always apply the parking
brake, shift the transmission into PARK. turn the engine OFF, and remove the key fob. When the ignition
is in the OFF position, the transmission is locked in PARK, securing the vehicle against unwanted
movement.

The PARK feature is only a supplement to the parking brake. Never use the PARK position as a substitute
for the parking brake, Always apply the parking brake fully when parked to guard against vehicle
movement and possible injury or damage.

We can only suggest that you refer any damages that may have occurred to your insurance carrier. Should
they feel a manufacturing responsibility exists, they have full subrogation rights under the terms of your
policy.

Thank you for allowing us the opportunity in reviewing this matier with you,

Sincerely,

 Sasutts

J. Susalla
Special Investigations
586-274-8171

JSS/sk

FCAUSLLC
PO Box 248004
Acreures s, MIEAX32Y BOC
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February 24, 2017

Henderson, TX

Re:

VIN: IC4RI)HAG()(i-

This is in regard to the inspection that was performed on your 20)16 DODGE DURANGO.
Naturally, we were sorry to learn of this incident. We appreciate the opportunity to look into this for you.

The inspection revealed that there was no evidence of a malfunction which would cause the vehicle to move by
itself. The transmission, linkage, parking pawl, parking brake, and all other related systems were checked very
carefully.

As stated in your owner's manual:

Unintended movement of a vehicle could injure those in or near the vehicle. As with all vehicles, you should never
exit a vehicle while the engine is running. Before exiting a vehicle, always apply the parking brake, shift the
transmission into PARK, turn the engine OFF, and remove the key fob. When the ignition is in the OFF position, the
transmission is locked in PARK, sccuring the vehicle against unwanted movement,

The PARK feature is only a supplement to the parking brake. Never use the PARK position as a substitute for the
parking brake, Always apply the parking brake fully when parked to guard against vehicle movement and possible
injury or damage.

If there was damage to your vehicle, we can only suggest that you refer this matter to your insurance carrier. Should
they feel a manufacturing responsibility exists, they have full subrogation rights under the terms of your policy,

Thank you for allowing us the opportunity in reviewing this matter with you,

Sincerely,

Mr. Kon

Mr. Kon

Special Investigations
586-274-8162
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Vehicle Information: 2016 WD 3.6L 1C4RDHAGOGCEN
Odometer: 6354.8 miles

Publication Date: Mon Feb 20 2017
Page: 4

Occurrence flag Occurrence
Original Odometer Value 0 miles
Pending DTC False
Test Failed False
Test Failed Since Last Clear True
Test Failed This Operation Cycle False
Test Not Completed Since Last Clear False
Test Not Completed This Operation Cycle False
Warning Indicator Requested False
SCCM | U0140-00 | stored | Lost Communication With Body Control Module-
Name Value Units
Confirmed DTC True
DTC Extended Data Record Number - 2 02
DTC Extended Data Record Number - All 01
Frequency Counter 1
Ignition Status Ignition Run
Most Recent Odometer Value 6124 miles
Occurrence flag Error
Operating Voltage 11.7 Volts
Original Odometer Value 6124 miles
Pending DTC False
Sub-Faults Active 0002
Sub-Faults Saved 0000
Test Failed False
Test Failed Since Last Clear True
Test Failed This Operation Cycle False
Test Not Completed Since Last Clear False
Test Not Completed This Operation Cycle False

Warning Indicator Requested False
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February 28, 2017

Lexington, KY

Cair:
veu

T'his is in regard 1o the inspection that was performed on your 2016 DODGE DURANGO.

Naturally, we were sorry to learn of this incident. We appreciate the opportunity to look into this for you.

The inspection revealed that there was no evidence of a malfunction which would cause the vehicle to move by
itself. The transmission, linkage, parking pawl, parking brake, and all other related systems were checked very
carefully.

As stated in your owner's manual:

Unintended movement of a vehicle could injure those in or near the vehicle. As with all vehicles, you should never
exit a vehicle while the engine is running. Before exiting a vehicle, always apply the parking brake. shift the
transmission into PARK, turn the engine OFF, and remove the key fob. When the ignition is in the OFF position, the
transmission is locked in PARK, securing the vehicle against unwanted movement.

The PARK feature is only a supplement to the parking brake. Never use the PARK position as a substitute for the
parking brake. Always apply the parking brake fully when parked to guard against vehicle movement and possible
injury or damage.

If there was damage 10 your vehicle, we can only suggest that you refer this matter to your insurance cartier. Should
they feel a manufacturing responsibility exists, they have full subrogation rights under the terms of your policy.

Thank you for allowing us the opportunity in reviewing this matter with you,

Sincerely,

Mr. Kon

Mr. Kon

Special Investigations
586-274-8162

TK/sk

FCAUS LLC
DO Box 21 #0001
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Vehicle Information: 2016 DS 5.7L 1c6RR6GT3G N Publication Date: Tue Feb 7 2017
Odometer: 22470.9 miles Page: 2







Vehicle Information: 2016 DS 5.7L 1c6RR6GT3G N Publication Date: Tue Feb 7 2017
Odometer: 22470.9 miles Page: 2
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