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From:  

To:  customerassist@chrysler.com

Date:  Mon Sep 26 14:28:26 EDT 2016

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Issue with truck not staying in park and rolling  

                Comments: 

                --------- 

I placed my truck in park which unlocked my drivers door and I exited the 

vehicle leaving the door open and walked away from the vehicle. 3 or 4 min 

later the vehicle jumped out of park and began rolling down a hill striking 

a fire pit sign post a tree and a picnic table and finally a camping 

trailer with 2 occupants. The key fob was not left in the truck and after 

coming to a rest the vehicle was no longer running and was in reverse. $10K 

in damage to truck so far and still awaiting estimates for the camper and 

camp ground items damaged. After repairs to body on the truck is repaired I 

would like Dodge to take this truck and perform and inspection to 

determinant why it did this and also to be sure there are no damages to the 

drive train after the incident. The truck was not occupied during the crash 

and I have been advised this same thing happened to a National grid 

employee while driving a company truck. Could these truck have a soft ware 

issue like the Jeep with the on dash shift system? 

Thank you, 

Dennis Horton 

 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name:



From:  customerassist@chrysler.com

To:  

Date:  Tue Sep 27 07:20:54 EDT 2016

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear

Thank you for contacting the FCA Customer Assistance Center in regards to your 2015 Ram 1500

park concern. 

I can understand your concern and frustration with the events that you encountered while

camping, I could only imagine if I was in your position how I would have felt. Thankfully, no one

was injured through this terrifying incident. 

After a review of your vehicle file I can see that you have contacted us via telephone and we have

documented your concerns and forwarded a case to a more appropriate department. 

Once there is an update, a representative will be in contact with you to discuss your case further. 

We appreciate the time you took to bring the concerns to our attention. 

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-800-247-9753.                        

Sincerely, 

Jenna  

Customer Service Representative 

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 30185980

EMAIL CASE NUMBER:  3390450 

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9900997V752 &

Original Message Follows:

------------------------

US Customer Service - Ram Brand Site

Brief Description: 

Issue with truck not staying in park and rolling

Comments:

I placed my truck in park which unlocked my drivers door and I exited the

 vehicle leaving the door open and walked away from the vehicle. 3 or 4 min

 later the vehicle jumped out of park and began rolling down a hill striking

 a fire pit sign post a tree and a picnic table and finally a camping

 trailer with 2 occupants. The key fob was not left in the truck and after

 coming to a rest the vehicle was no longer running and was in reverse. $10K

 in damage to truck so far and still awaiting estimates for the camper and

 camp ground items damaged. After repairs to body on the truck is repaired I

 would like Dodge to take this truck and perform and inspection to

 determinant why it did this and also to be sure there are no damages to the



 drive train after the incident. The truck was not occupied during the crash

 and I have been advised this same thing happened to a National grid

 employee while driving a company truck. Could these truck have a soft ware

 issue like the Jeep with the on dash shift system? Thank you, Dennis Horton

 

 

VIN:

       FS

Mileage:

       11508

Servicing Dealer:

       FX Capara Alexandria Bay NY

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Clayton

State:

       NY

Zip:

       

Email:

       

Work Phone:

       



From:

To:  customerassist@chrysler.com

Date:  Fri Oct 21 17:04:52 EDT 2016

Subject:  Re: Chrysler Group LLC Customer Assistance  (KMM9900997V752 )

Good afternoon Jenna: I wanted you to know I was shocked to receive a letter from Ram stating

that this issue was my fault because I did not set my brake and shut my vehicle off.  

          I have owned over 400 vehicles in my life and have never had a vehicle jump out of park

and cause this kind of damage and if Ram isn't willing to take responsibility for this issue then why

did they recall 140 vehicles for doing exactly what my ram did. I am not satisfied with your findings

and or your response and my vehicle has just over 10K miles and if Ram isn't going to take

responsibility for the damages caused then I will be taking further action.  

 

Sincerely 

 

 

Sent from my iPhone 

 

> On Sep 29, 2016, at 12:36 AM, customerassist <customerassist@chrysler.com> wrote: 

>  

> Dear , 

>  

> Thank you for contacting the FCA Customer Assistance Center in regards  

> to your 2015 Ram 1500 park concern.  

>  

> I can understand your concern and frustration with the events that you  

> encountered while camping, I could only imagine if I was in your  

> position how I would have felt. Thankfully, no one was injured through  

> this terrifying incident.  

>  

> After a review of your vehicle file I can see that you have contacted us 

> via telephone and we have documented your concerns and forwarded a case  

> to a more appropriate department.  

>  

> Once there is an update, a representative will be in contact with you to 

> discuss your case further.  

>  

> We appreciate the time you took to bring the concerns to our attention.  

>  

> Thank you again for your email.  Should you require additional  

> assistance, or have any new information to provide, please reply to this 

> email message or call 1-800-247-9753.                         



>  

> Sincerely,  

>  

> Jenna   

>  

> Customer Service Representative  

> FCA Customer Assistance Center 

>  

> For any future communications related to this email, please refer to the 

> following information:  

> REFERENCE NUMBER: 30185980 

> EMAIL CASE NUMBER:  3390450  

> REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9900997V752 & 

>  

>  

>  

> Original Message Follows: 

> ------------------------ 

> US Customer Service - Ram Brand Site 

> Brief Description:  

> Issue with truck not staying in park and rolling 

> Comments: 

> I placed my truck in park which unlocked my drivers door and I exited  

> the 

> vehicle leaving the door open and walked away from the vehicle. 3 or 4  

> min 

> later the vehicle jumped out of park and began rolling down a hill  

> striking 

> a fire pit sign post a tree and a picnic table and finally a camping 

> trailer with 2 occupants. The key fob was not left in the truck and  

> after 

> coming to a rest the vehicle was no longer running and was in reverse.  

> $10K 

> in damage to truck so far and still awaiting estimates for the camper  

> and 

> camp ground items damaged. After repairs to body on the truck is  

> repaired I 

> would like Dodge to take this truck and perform and inspection to 

> determinant why it did this and also to be sure there are no damages to 

> the 



> drive train after the incident. The truck was not occupied during the  

> crash 

> and I have been advised this same thing happened to a National grid 

> employee while driving a company truck. Could these truck have a soft  

> ware 

> issue like the Jeep with the on dash shift system? Thank you, Dennis  

> Horton 

>  

>  

>  

>  

> VIN: 

>       FS  

> Mileage: 

>       11508 

> Servicing Dealer: 

>       FX Capara Alexandria Bay NY 

> Title: 

>  

> First Name: 

>        

> Middle Initial: 

>  

> Last Name: 

>        

> Address 1: 

>        

> Address 2: 

>  

> City: 

>       Clayton 

> State: 

>       NY 

> Zip: 

>        

> Email: 

>        

> Work Phone: 

>       
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From:  

To:  customerassist@chrysler.com

Date:  Wed Oct 12 18:56:18 EDT 2016

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

ATTENTION: DEATH COULD OCCUR - Durange  

                Comments: 

                --------- 

Hello, 

 

I want to let you know I love Durango and my last 1 I had for 239k 

miles and recently I bought a new 2017 Durango.  The issue I had was that 

when driving it the 1st time I pulled into a gas station and put on the 

breaks and at the same time I hit the engine off button.  To me the card 

shut off and thought the SUV was ready to get out of the car..  I made a 

mistake getting out with the turn dial in drive.  Now to me driving a a 

older durango if you shut off a car in drive you cant start it back up 

unless in park.  The issue is the Durango gives a false sense of security 

in my previous example since the car is wired to auto shut off when you put 

in the brake.  So being new to the car and the card I thought shutoff from 

me pushing the turn off button I opened the dorr and walked out.  After 

leaving the SUV the car started back up and started driving...I got a 1800 

dent.  The dent is not the issue since It scapped a pole.  What I am 

concerned about is life.  The SUV did not sense a car driver was in the 

seat and gave a false sense of security even though I did make a mistake. 

If this SUV has a child or a person in font it would of ran them over.  I 

am telling this to help redesign this issue from happening and to help save 

life.  Me personally. I love the Durango and all the other items are the 

best.  Please contact me and I can help redesign this issue. 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From:  customerassist@chrysler.com

To:  

Date:  Sat Oct 15 06:06:58 EDT 2016

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the Dodge Customer Assistance Center.

I am sorry to hear about what your new vehicle just had done and I understand that this would be

frightening.  

I also am happy to hear that you love your Dodge Durango and that something more serious didn't

happen.  

However, this is a serious matter that we would like to look into.  

I have arranged someone from our department to contact you, via phone, to obtain some more

information regarding this incident.

Once again, I am sorry that this has happened to you and we will be investigating this incident. 

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-800-4A-DODGE (1-800-423-

6343).

Sincerely, 

Marla 

Customer Service Representative 

Dodge Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 30281776

EMAIL CASE NUMBER:  3396726 

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9924018V260 &

Original Message Follows:

------------------------

US Customer Service - Dodge Brand Site

Brief Description: 

ATTENTION: DEATH COULD OCCUR - Durange

Comments:

Hello, I want to let you know I love Durango and my last 1 I had for 239k

 miles and recently I bought a new 2017 Durango. The issue I had was that

 when driving it the 1st time I pulled into a gas station and put on the

 breaks and at the same time I hit the engine off button. To me the card

 shut off and thought the SUV was ready to get out of the car.. I made a

 mistake getting out with the turn dial in drive. Now to me driving a a

 older durango if you shut off a car in drive you cant start it back up

 unless in park. The issue is the Durango gives a false sense of security

 in my previous example since the car is wired to auto shut off when you put



 in the brake. So being new to the car and the card I thought shutoff from

 me pushing the turn off button I opened the dorr and walked out. After

 leaving the SUV the car started back up and started driving...I got a 1800

 dent. The dent is not the issue since It scapped a pole. What I am

 concerned about is life. The SUV did not sense a car driver was in the

 seat and gave a false sense of security even though I did make a mistake.

 If this SUV has a child or a person in font it would of ran them over. I

 am telling this to help redesign this issue from happening and to help save

 life. Me personally. I love the Durango and all the other items are the

 best. Please contact me and I can help redesign this issue.

 

VIN:

       HC

Mileage:

       424

Servicing Dealer:

       Indian Trail, NC

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Indian Trail

State:

       NC

Zip:

       

Email:

       

Home Phone:
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From:  

To:  customerassist@chrysler.com

Date:  Wed Oct 12 19:13:53 EDT 2016

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

ATTENTION: DEATH COULD OCCUR - Durange  

                Comments: 

                --------- 

Hello, 

 

I want to let you know I love Durango and my last 1 I had for 239k 

miles and recently I bought a new 2017 Durango.  The issue I had was that 

when driving it the 1st time I pulled into a gas station and put on the 

breaks and at the same time I hit the engine off button.  To me the card 

shut off and thought the SUV was ready to get out of the car..  I made a 

mistake getting out with the turn dial in drive.  Now to me driving a a 

older durango if you shut off a car in drive you cant start it back up 

unless in park.  The issue is the Durango gives a false sense of security 

in my previous example since the car is wired to auto shut off when you put 

in the brake.  So being new to the car and the card I thought shutoff from 

me pushing the turn off button I opened the dorr and walked out.  After 

leaving the SUV the car started back up and started driving...I got a 1800 

dent.  The dent is not the issue since It scapped a pole.  What I am 

concerned about is life.  The SUV did not sense a car driver was in the 

seat and gave a false sense of security even though I did make a mistake. 

If this SUV has a child or a person in font it would of ran them over.  I 

am telling this to help redesign this issue from happening and to help save 

life.  Me personally. I love the Durango and all the other items are the 

best.  Please contact me and I can help redesign this issue. 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 
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From:  

To:  customerassist@chrysler.com

Date:  Fri Oct 21 18:06:02 EDT 2016

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Ram in park 

                Comments: 

                --------- 

Our truck was in park over 10 minutes and off. It rolled into another 

vehicle. We have had Ram trucks for years but this is a problem. There is a 

witness writing a letter. We should not have to pay for these repairs and 

thank God is was in a lot where no cars or people were involved rolled into 

a parked semi trailer 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From:  customerassist@chrysler.com

To:  

Date:  Wed Oct 26 05:03:01 EDT 2016

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the RAM Customer Assistance Center.

We are very sorry that this has happened to you and yes, thank God it was in a lot where no

people or cars were.  

We will be escalating this off to Special Investigations but first we will be calling you to obtain more

information.  

Once again, we are very sorry you experienced this with your vehicle.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-866-RAM-INFO (1-866-726-

4636).                                            

Sincerely, 

Marla

Customer Service Representative 

RAM Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 30333879

EMAIL CASE NUMBER:  3400329 

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9937046V725 &

Original Message Follows:

------------------------

US Customer Service - MOPAR Brand Site

Brief Description: 

Ram in park

Comments:

Our truck was in park over 10 minutes and off. It rolled into another

 vehicle. We have had Ram trucks for years but this is a problem. There is a

 witness writing a letter. We should not have to pay for these repairs and

 thank God is was in a lot where no cars or people were involved rolled into

 a parked semi trailer

 

VIN:

       FS

Mileage:

       36000

Servicing Dealer:

       Grand Chrysler Lowell, Mi



Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Clarksville

State:

       MI

Zip:

       

Email:

       

Home Phone:
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From:

To:  customerassist@chrysler.com

Date:  Fri Oct 21 19:59:37 EDT 2016

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

popping out of gear 

                Comments: 

                --------- 

I was putting fuel today and when I turned my truck off I got out and the 

truck started rolling back. By the time I could get back in to stop the 

truck the drivers door was bent back by the safety pole. I don't know why 

it did that, first time that happened. I know when I tried to start it the 

truck wouldn't. I noticed it went into reverse. I know it was in park 

because it turned off. The truck will not turn off if it's in gear. The 

repair shop advised me to contact you because this has been happening to 

the Ram trucks. Thank you 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From:  customerassist@chrysler.com

To:  

Date:  Tue Oct 25 04:00:28 EDT 2016

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear ,

Thank you for contacting the RAM Customer Assistance Center.

We are very sorry that this has happened to you and wouldl certainly like to investigate why,

this has happened.  

In order for us to do so, we would need you to bring it to an authorized Chrysler/RAM dealer.  

Once it is diagnosed, Please contact us back with your Reference/Case number.

Once again we are very sorry.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-866-RAM-INFO (1-866-726-

4636).                                            

Sincerely, 

Marla  

Customer Service Representative 

RAM Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 30334145

EMAIL CASE NUMBER:  3400342 

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9935448V824 &

Original Message Follows:

------------------------

US Customer Service - Dodge Brand Site

Brief Description: 

popping out of gear

Comments:

I was putting fuel today and when I turned my truck off I got out and the

 truck started rolling back. By the time I could get back in to stop the

 truck the drivers door was bent back by the safety pole. I don't know why

 it did that, first time that happened. I know when I tried to start it the

 truck wouldn't. I noticed it went into reverse. I know it was in park

 because it turned off. The truck will not turn off if it's in gear. The

 repair shop advised me to contact you because this has been happening to

 the Ram trucks. Thank you

 

VIN:

       DS

Mileage:



       33513

Servicing Dealer:

       Delong

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Winnemucca

State:

       NV

Zip:

       

Email:

       

Home Phone:
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From:  

To:  customerassist@chrysler.com

Date:  Sat Dec 24 10:43:30 EST 2016

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

My truck while parked on hill, where I park daily for work 9 hours a days, rolled backwards into the

parked vehicle behind it yesterday while I was at work!!! 

                Comments: 

                --------- 

I saw there is an issue with the electronic gear shift on the news the other 

night & thought you should be aware of this situation!! There is no recall 

for it it see??? Any info or what should be done to correct this problem 

before it happens again & causes more damage or hurts someone??? Thank 

you 

 

 

 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name:



From:  customerassist@chrysler.com

To:  

Date:  Tue Dec 27 02:10:30 EST 2016

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear

Thank you for contacting the RAM Customer Assistance Center.

We were sorry to learn of the accident. If you haven't already done so, it is recommended that you

contact your insurance company and advise them of the accident. 

These types of issues are usually handled on a personal basis over the telephone. I would like to

discuss the matter with you in more detail, therefore, I will attempt to call you at the phone number

you provided, 607-743-9302

If you need immediate assistance, please call our Customer Care Center at 1-866-RAM-INFO

(726-4636).

Our agent will then advise you concerning further actions.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-866-RAM-INFO (1-866-726-

4636).                                            

Sincerely, 

Michael

Customer Service Representative 

RAM Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 30769063

EMAIL CASE NUMBER:  3424303 

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM10011714V226 &

Original Message Follows:

------------------------

US Customer Service - MOPAR Brand Site

Brief Description: 

My truck while parked on hill, where I park daily for work 9 hours a days,

 rolled backwards into the parked vehicle behind it yesterday while I was at

 work!!!

Comments:

I saw there is an issue with the electronic gear shift on the news the other

 night & thought you should be aware of this situation!! There is no recall

 for it it see??? Any info or what should be done to correct this problem

 before it happens again & causes more damage or hurts someone??? Thank you

 Tyler Roof Tylerir@hotmail.com 607-743-9302

 

VIN:



       DS

Mileage:

       39000

Servicing Dealer:

       

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Towanda

State:

       PA

Zip:

       

Email:

       

Home Phone:
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Vehicle Information: 2014 WD 3.6L 1C4RDHAG8EC
Odometer: 42778.0 miles

Publication Date: Thu Jan 12 2017
Page: 3

PDM B2860-15 active Door Ambient Light Control-Circuit Short to Battery or Open

Snapshot Data Summary Information







 

 

 

PDM | B2860-15 | active | Door Ambient Light Control-Circuit Short to Battery or Open 

 

SCCM | B23A1-2A | stored | Flash to Pass/Optical Horn Switch-Stuck 

Vehicle Information: 2014 WD 3.6L 1C4RDHAG8E
Odometer: 42778.0 miles

Publication Date: Thu Jan 12 2017
Page: 3

DTC Summary Information

ECU DTC Code Status DTC Description

PDM B2860-15 active Door Ambient Light Control-Circuit Short to Battery or Open

SCCM B23A1-2A stored Flash to Pass/Optical Horn Switch-Stuck

TPM C0077-00 active Low Tire Pressure-

Environmental Data Summary Information

Name Value Units

Confirmed DTC True

DTC Extended Data Record Number - All 01

Frequency Counter 1

Most Recent Odometer Value 38058 miles

Occurrence flag Error

Operation Cycle Counter 0

Original Odometer Value 38058 miles

Pending DTC False

Test Failed True

Test Failed Since Last Clear True

Test Failed This Operation Cycle False

Test Not Completed Since Last Clear False

Test Not Completed This Operation Cycle False

Warning Indicator Requested False

Name Value Units

Confirmed DTC True

DTC Extended Data Record Number - 2 02

DTC Extended Data Record Number - All 01

Frequency Counter 1

Ignition Status Ignition Run

Most Recent Odometer Value 42691 miles

Occurrence flag Error

Operating Voltage 14.4 Volts

Original Odometer Value 42691 miles



 

 

 

TPM | C0077-00 | active | Low Tire Pressure- 

Vehicle Information: 2014 WD 3.6L 1C4RDHAG8EC
Odometer: 42778.0 miles

Publication Date: Thu Jan 12 2017
Page: 4

Pending DTC False

Sub-Faults Active

Sub-Faults Saved 3733

Test Failed False

Test Failed Since Last Clear True

Test Failed This Operation Cycle False

Test Not Completed Since Last Clear False

Test Not Completed This Operation Cycle False

Warning Indicator Requested False

Name Value Units

Confirmed DTC True

DTC Extended Data Record Number - All 01

Frequency Counter 1

Most Recent Odometer Value 42551 miles

Occurrence flag Occurrence

Operation Cycle Counter 0

Original Odometer Value 42551 miles

Pending DTC False

Test Failed True

Test Failed Since Last Clear False

Test Failed This Operation Cycle False

Test Not Completed Since Last Clear False

Test Not Completed This Operation Cycle False

Warning Indicator Requested False
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From:  

To:  customerassist@chrysler.com

Date:  Fri Dec 30 12:59:46 EST 2016

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

ROLLING BACKWARDS 

                Comments: 

                --------- 

PLACE TRUCK IN PARK AND AT TIMES IT WILL ROLL BACKWARDS 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From:  customerassist@chrysler.com

To:  

Date:  Sat Dec 31 14:53:06 EST 2016

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the RAM Customer Assistance Center about your 2014 RAM 1500 truck.

I can absolutely understand your frustration, Thomas. Your concern about your vehicle rolls back

while in park is understandable and I can realize how much inconvenience and troublesome it is

for you. I like to appreciate you for the time and effort you took to bring this matter to our attention.

 

We certainly do value your business and want to get this resolved for you. In order to provide you

further assistance Thomas, we need to see your vehicle at one of our dealership. This will best

allow us to review your vehicle issue and helps in gathering better information from the dealer

personnel and to come up with a resolution of the issue. 

 

Also, once your vehicle is at the dealership; we can escalate your case to a specific group that

handles this type of situation.  They will be in the best position to evaluate the circumstances of

your case and determine the right course of action.  

 

Hence it is highly appreciated, Thomas if you can kindly set an appointment with the dealership

and provide us the dealer contact information along with the schedule of your appointment.

 

If you need any assistance in setting up the appointment with the dealership please feel free to let

us know and we will be happy to assist you for this. 

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-866-RAM-INFO (1-866-726-

4636).     

                                       

Sincerely, 

Fazlur

Customer Service Representative 

RAM Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 30805241

EMAIL CASE NUMBER:  3426036 

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM10016736V139 &

Original Message Follows:

------------------------

US Customer Service - MOPAR Brand Site

Brief Description: 



ROLLING BACKWARDS

Comments:

PLACE TRUCK IN PARK AND AT TIMES IT WILL ROLL BACKWARDS

 

VIN:

       ES

Mileage:

       24000

Servicing Dealer:

       PALMEN

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       RACINE

State:

       WI

Zip:

       

Email:

       

Home Phone:

       



From:  

To:  customerassist@chrysler.com

Date:  Tue Jan 03 13:23:39 EST 2017

Subject:  Re: Chrysler Group LLC Customer Assistance  (KMM10016736V139 )

I have taken this issue up with the local Dodge dealer. They tried to recre= 

ate the issue =C2=A0but they could not do it so they claim that there was n= 

othing to fix.They also stated that they have never heard of this issue. I = 

informed them that they only needed to type in Ram truck rolling while in p= 

ark in goggle and they could read of this issue, but they refused.I then ta= 

lked to another Dodge dealer who also stated said that they have not heard = 

of this issue in the trucks but it was happening in the jeeps and there was= 

 a recall on that issue.Now I am not a mechanic but I would think if its ha= 

ppening in one type of your vehicles its most likely the same problem.=20 

 

    On Saturday, December 31, 2016 1:53 PM, customerassist <customerassist@= 

chrysler.com> wrote: 

=20 

 

 Dear  

 

Thank you for contacting the RAM Customer Assistance Center about your=20 

2014 RAM 1500 truck. 

 

I can absolutely understand your frustration, Thomas. Your concern about 

your vehicle rolls back while in park is understandable and I can=20 

realize how much inconvenience and troublesome it is for you. I like to=20 

appreciate you for the time and effort you took to bring this matter to=20 

our attention. 

=20 

We certainly do value your business and want to get this resolved for=20 

you. In order to provide you further assistance Thomas, we need to see=20 

your vehicle at one of our dealership. This will best allow us to review 

your vehicle issue and helps in gathering better information from the=20 

dealer personnel and to come up with a resolution of the issue.=20 

=20 

Also, once your vehicle is at the dealership; we can escalate your case=20 

to a specific group that handles this type of situation.=C2=A0 They will be= 

=20 

in the best position to evaluate the circumstances of your case and=20 

determine the right course of action.=C2=A0=20 

=20 



Hence it is highly appreciated, Thomas if you can kindly set an=20 

appointment with the dealership and provide us the dealer contact=20 

information along with the schedule of your appointment. 

=20 

If you need any assistance in setting up the appointment with the=20 

dealership please feel free to let us know and we will be happy to=20 

assist you for this.=20 

 

Thank you again for your email.=C2=A0 Should you require additional=20 

assistance, or have any new information to provide, please reply to this 

email message or call 1-866-RAM-INFO (1-866-726-4636).=C2=A0 =C2=A0=20 

=C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2= 

=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0 =C2=A0=20 

Sincerely,=20 

 

Fazlur 

 

Customer Service Representative=20 

RAM Customer Assistance Center 

 

For any future communications related to this email, please refer to the 

following information:=20 

REFERENCE NUMBER: 30805241 

EMAIL CASE NUMBER:=C2=A0 3426036=20 

REPLY LINK: http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=3D= 

KMM10016736V139 & 

 

 

 

Original Message Follows: 

------------------------ 

US Customer Service - MOPAR Brand Site 

Brief Description:=20 

ROLLING BACKWARDS 

Comments: 

PLACE TRUCK IN PARK AND AT TIMES IT WILL ROLL BACKWARDS 

 

=20 

VIN: 

=C2=A0 =C2=A0 =C2=A0 ES445704 

Mileage: 



=C2=A0 =C2=A0 =C2=A0 24000 

Servicing Dealer: 

=C2=A0 =C2=A0 =C2=A0 PALMEN 

Title: 

=C2=A0 =C2=A0 =C2=A0=20 

First Name: 

=C2=A0 =C2=A0 =C2=A0 THOMAS 

Middle Initial: 

=C2=A0 =C2=A0 =C2=A0=20 

Last Name: 

=C2=A0 =C2=A0 =C2=A0 MOGREN 

Address 1: 

=C2=A0 =C2=A0 =C2=A0 1541 OREGON ST 

Address 2: 

=C2=A0 =C2=A0 =C2=A0=20 

City: 

=C2=A0 =C2=A0 =C2=A0 RACINE 

State: 

=C2=A0 =C2=A0 =C2=A0 WI 

Zip: 

=C2=A0 =C2=A0 =C2=A0 53405 

Email: 

=C2=A0 =C2=A0 =C2=A0 TMOGREN1@ATT.NET 

Home Phone: 

=C2=A0 =C2=A0 =C2=A0 262.939.2814 

 

 

  =20



From:  

To:  customerassist@chrysler.com

Date:  Tue Jan 03 13:28:23 EST 2017

Subject:  Reply to Chrysler Group LLC  (KMM10016736V139 )

Reply Comments: 

          --------------- 

I have taken this issue up with the local Dodge dealer and they could not 

find anything wrong with the truck and they also claimed that they have 

never heard of this issue. 

I then taken with a different dodge dealer who 

said that they have not heard of this happening in the trucks but there was 

a recall on the jeep for this issue. Now I am not a mechanic but I would 

think that its most likely the same problem.



From:  customerassist@chrysler.com

To:  

Date:  Wed Jan 04 07:19:41 EST 2017

Subject:  Re: Chrysler Group LLC Customer Assistance  (KMM10016736V139

Dear 

Thank you for your email, it is fully appreciated.

Thomas we rely on our authorized dealerships to determine the issue. If one dealership is not able

to duplicate the issue then may be it is viable to bring your vehicle to another dealership for a

diagnostics, cancer in order to escalate your case further your vehicle must be at a dealership.

Thomas I am sure you will understand that we cannot go by with the public information available

on internet, public forums, or general Blogs etc.

Although I am unable to provide a more favorable reply, I appreciate you bringing this matter to

our attention. 

Thank you again.

Sincerely,

Fazlur

Customer Service Representative

RAM Customer Assistance Center

Original Message Follows:

------------------------

I have taken this issue up with the local Dodge dealer. They tried to recreate the issue  but they

could not do it so they claim that there was nothing to fix.

They also stated that they have never heard of this issue. I informed them that they only needed to

type in Ram truck rolling while in park in goggle and they could read of this issue, but they refused.

I then talked to another Dodge dealer who also stated said that they have not heard of this issue in

the trucks but it was happening in the jeeps and there was a recall on that issue.

Now I am not a mechanic but I would think if its happening in one type of your vehicles its most

likely the same problem.

On Saturday, December 31, 2016 1:53 PM, customerassist <customerassist@chrysler.com>

wrote:

Dear ,

Thank you for contacting the RAM Customer Assistance Center about your 

2014 RAM 1500 truck.

I can absolutely understand your frustration, . Your concern about

your vehicle rolls back while in park is understandable and I can 

realize how much inconvenience and troublesome it is for you. I like to 

appreciate you for the time and effort you took to bring this matter to 

our attention.

 

We certainly do value your business and want to get this resolved for 

you. In order to provide you further assistance Thomas, we need to see 



your vehicle at one of our dealership. This will best allow us to review

your vehicle issue and helps in gathering better information from the 

dealer personnel and to come up with a resolution of the issue. 

 

Also, once your vehicle is at the dealership; we can escalate your case 

to a specific group that handles this type of situation.  They will be 

in the best position to evaluate the circumstances of your case and 

determine the right course of action.  

 

Hence it is highly appreciated, Thomas if you can kindly set an 

appointment with the dealership and provide us the dealer contact 

information along with the schedule of your appointment.

 

If you need any assistance in setting up the appointment with the 

dealership please feel free to let us know and we will be happy to 

assist you for this. 

Thank you again for your email.  Should you require additional 

assistance, or have any new information to provide, please reply to this

email message or call 1-866-RAM-INFO (1-866-726-4636).    

                                      

Sincerely, 

Fazlur

Customer Service Representative 

RAM Customer Assistance Center

For any future communications related to this email, please refer to the

following information: 

REFERENCE NUMBER: 30805241

EMAIL CASE NUMBER:  3426036 

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM10016736V13 &

Original Message Follows:

------------------------

US Customer Service - MOPAR Brand Site

Brief Description: 

ROLLING BACKWARDS

Comments:

PLACE TRUCK IN PARK AND AT TIMES IT WILL ROLL BACKWARDS

 

VIN:

      ES

Mileage:



      24000

Servicing Dealer:

      PALMEN

Title:

      

First Name:

      

Middle Initial:

      

Last Name:

      

      

Address 2:

      

City:

      RACINE

State:

      WI

Zip:

      

Email:

      

Home Phone:
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SCCM | U0140-00 | stored | Lost Communication With Body Control Module- 

Vehicle Information: 2016 WD 3.6L 1C4RDHAG0GC
Odometer: 6354.8 miles

Publication Date: Mon Feb 20 2017
Page: 4

Occurrence flag Occurrence

Original Odometer Value 0 miles

Pending DTC False

Test Failed False

Test Failed Since Last Clear True

Test Failed This Operation Cycle False

Test Not Completed Since Last Clear False

Test Not Completed This Operation Cycle False

Warning Indicator Requested False

Name Value Units

Confirmed DTC True

DTC Extended Data Record Number - 2 02

DTC Extended Data Record Number - All 01

Frequency Counter 1

Ignition Status Ignition Run

Most Recent Odometer Value 6124 miles

Occurrence flag Error

Operating Voltage 11.7 Volts

Original Odometer Value 6124 miles

Pending DTC False

Sub-Faults Active 0002

Sub-Faults Saved 0000

Test Failed False

Test Failed Since Last Clear True

Test Failed This Operation Cycle False

Test Not Completed Since Last Clear False

Test Not Completed This Operation Cycle False

Warning Indicator Requested False
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Vehicle Information: 2016 DS 5.7L 1C6RR6GT3GS
Odometer: 22470.9 miles

Publication Date: Tue Feb 7 2017
Page: 2

Snapshot Data Summary Information





 

 
Vehicle Information: 2016 DS 5.7L 1C6RR6GT3GS
Odometer: 22470.9 miles

Publication Date: Tue Feb 7 2017
Page: 2

Environmental Data Summary Information
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