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Ceit: 248-931-6172
T/1:793-5636

From: Moceri Brian (FCA)

Sent: Wednesday, March 30, 2016 10:05 AM
To: Wilson Michael 3 (FCA}

Cc: Holley Scott (FCA)

Subject: Re: 2014 Ram 1500, owner claims it shifts itself into drive

Yep, that was my thought also. What do you think Scott?
sk ks ook e sorok o ok sk okt sk ok dkokok ok kock ok kol ok okokok

Brian Moceri

FCA Group STAR Center - BCE/Drivetrain/Engine/Sprinter

QEC Auburn Hills MI

From: Wilson Michael 3 {FCA)

Sent: Wednesday, March 30, 2016 8:54 AM

To: Moceri Brian (FCA)

Cc; Holley Scott (FCA)

Subject: Re: 2014 Ram 1500, owner claims it shifts itself into drive

It's looks like a set up to me! If you watch the video the guy gets out of the truck and leaves it in drive.
Then the vehicle is stationary and if you look at clip at 3:38 somebody is moving in truck because you can see

it move up and down

and shortly after that it moves in drive. Somebody was still in the vehicle. CASE CLOSED!

Michael D Wilson

CHRYSLER STAR CENTER
Master Consultant-Trans
1-866-799-1692 EXT 1252

FAX 1-248-451-5534

Michael.d.wilson agroup.

2021 Executive Hills Dr
Auburn Hills,Mi.48326-2944

From: Moceri Brian (FCA)

Sent: Tuesday, March 29, 2015 8:17 PM

To: Holley Scott (FCA); Wilson Michael 3 (FCA)

Subject: 2014 Ram 1500, owner claims it shifts itself into drive

Gents watch this video and tell me what you think. VIN - ES-

https://www.dropbox.com/sh/a9t4fr2j 63c/AABCCCCmHaGGLnzHILyr8gOnatoref=e&n=1159746338&previ

ew=2016-03-21+05.49.38.mov

afc ok ok K 3K 3 e i e ol ke ket 3 fe sk s e die ke A e e ok e sk ke ok o sk sk ok ok ok

Brian Maceri

FCA Group STAR Center - BCE/Drivetrain/Engine/Sprinter
QEC Auburn Hills MI
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More links will be needed, first couple were listed as already expired.Truck payments are $293.71
bi-monthly totaling $587.42 per month.The estimate from the collision repair shop is $1,158.46
without rental car while it is in the shop. Shop location is approximately 1 hour from my home, and
including pickup and drop off at dealership I'm out 8 hours of work. The estimate also assumes no
further damage is found. Inside of the bumper fairing when removed for replacement. So expect
further financial obligations on Chrysler tab.
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RELEASE AGREEMENT

In sole consideration of the tender of good and negotiable funds in the amount of one thousand,
five hundred and no/100 dollars ($1,500.00) made by FCA US LLC, formerly known as Chrysler Group
LLC. | Carlos Furey, release and discharge FCA USLLC, Chrysler Group LLC, Old Carco LLC, and
Chrydler LLC, and any other named FCA US LL C debtor, ther representatives, employees, agents,
directors members, shareholders, stakeholders, attorneys, assigns, assignees, acquiring entities,
predecessors, successors, direct and indirect parent entities and subsidiaries, and affiliated entities as well
as Liberty Chrysler Jeep Dodge Ram and any authorized FCA US LLC dealerships, from all known and
unknown claims, damages, costs, attorneys' fees, expenses, loss of services, personal injuries and
property damage related to the 2015, 1500 VIN: 3C6JR7BG3FCll (“ Subject Vehicle”). through
and including the execution date of thisrelease. This Release shall not limit or modify the terms of any
warranty or service contract applicable to the Subject Vehicle.

| agree to indemnify and hold the above parties harmless from al further claims, costs or
expenses relating to this claim and/or the Subject Vehicle. | expressly agree that the only consideration |
will receive isthat listed above and that FCA US LLC has made no other promisesto us. | accept the
consideration listed above as full satisfaction of any and all claims as set forth herein.

Except as permitted by law, we agree not to talk about the details of this agreement and release to
anyone. | understand that all the above parties deny any liability for this claim. However, nothing in this
Agreement’ s provisions relating to confidentiality shall preclude [FCA US] from disclosing this
Agreement or portions thereof to the National Highway Traffic Safety Administration (“NHTSA”), in
response to an information request, subpoena, or other compulsory or putatively compul sory demand for
information propounded by NHTSA.

Thisis a full and final release applying to all all known, unknown or unanticipated claims or
damages arising out of any act, omission or occurrence up to and including the execution date of this
release.

This release reflects the final agreement between the parties and is intended to replace any prior
Release relating to claims described herein. Any prior agreement and/or release relating to the claims
described herein is/are void and unenforceable.

| fully understand and freely sign this release.

Date: , 20,

Signature Signature
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FIAT CHRSLER AUTOMODBILES

June 17, 2016

Coral Springs, FL -

Cair:

T
viN:  1C4RDHAGTF
vear [

This is in regard to the inspection that was performed on your 2015 Dodge Durango.
Naturally, we were sorry W learn of this incident. We appreciate the opportunity to look into this for you.

The inspection revealed that there was no evidence of a malfunction which would cause the vehicle to move by
itself. The transmission, linkage, parking pawl, parking brake, and all other related sysiems were checked very
carefully.

As stated in your owner's manual:

Unintended movement of a vehicle could injure those in or near the vehicle. As with all vehicles, you should never
exit a vehicle while the engine is running. Before exiting a vehicle, always apply the parking brake, shift the
ransmission into PARK, turn the engine OFF, and remove the key fob. When the ignition is in the OFF position,
the transmission is locked in PARK, securing the vehicle against unwanted movement.

The PARK feature is only a supplement to the parking brake. Never use the PARK position as a substitute for the
parking brake. Always apply the parking brake fully when parked to guard against vehicle movement and possible
injury or damage,

We can only suggest that you refer any damages that may have occurred to your insurance carrier. Should they feel
a manufacturing responsibility exists, they have full subrogation rights under the terms of your policy.

Thank you for allowing us the opportunity in reviewing this matter with you.

Sincerely,

o Sasatts

I. Susalla
Special Investigations
586-274-8171

JSS/sk

FCAUS LLC
PO Box M BOG
Ak ey B, MIAET Y B0
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FIAT CHRYSLFR AUTONOBILES

June 21, 2016

Lake Worth, F1.

Cair:

VIN: 3(76RR6KT4GG-
o

This is in regard to the inspection that was performed on your 2016 Ram [500,
Naturally, we were sorry to learn of this incident. We appreciale the opportunity to look into this for you.

The inspection revealed that there was no evidence of a malfunction which would cause the vehicle to move by
itself. The transmission, linkage, parking pawl. parking brake, and all other related systems were checked very
carefully.

As stated in your owner's manual:

Unintended movement of a vehicle could injure those in or near the vehicle. As with all vehicles, you should never
exit a vehicle while the engine is running. Before exiting a vehicle, always apply the parking brake, shift the
ransmission into PARK, turn the engine OFF, and remove the key fob. When the ignition is in the OFF position,
the transmission is Jocked in PARK, securing the vehicle againsi unwanied movement,

The PARK feature is only a supplement to the parking brake. Never use the PARK position as a substitute for the
parking brake. Always apply the parking brake fully when parked to guard against vehicle movement and possible
injury or damage.

We can only suggest that you refer any damages that may have occurred to your insurance carrier. Should they feel
a manufacturing responsibility exists, they have full subrogation rights under the terms of your policy.

Thank you for allowing us the opportunity in reviewing this matter with you.

Sincerely,

o Sasutty

J. Susalla
Special Investigations
586-274-8171

JSS/sk

FCAUS LLC
L Box 218004
Autiorn Mills, M 48321 Bk
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