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From: customerassist@chrysler.com

To:

Date: Mon Mar 25 14:57:05 EDT 2013

Subject: Re: Chrysler Group LLC Customer Assistance
Dear

Thank you for contacting the Ram Customer Assistance Center in
regards to your 2013 1500.

I am sorry to learn of the concerns raised regarding your
transmission and appreciate the time taken to share your concerns
with us.

After further review of this matter, the characteristic you describe
is a function of your vehicle's design and there is nothing that can
be done to 2fix? the condition. It is not a defect in materials,
workmanship, manufacturing or factory preparation and is, therefore,
not covered under the new-vehicle limited warranty.

Unfortunately this information is the extent we are able to supply.
If you disagree or wish to seek a secondary opinion, utilizing a
different Dealership for further diagnosis may be of benefit.

A dealership locator can be found on the brand web site in the "Find
a Dealer" field of the Ram - http://www.ramtrucks.com home page.

Thanks again for your email, Dennis.
Sincerely,
Jeff

Customer Service Representative
Ram Customer Assistance Center

For any future communications related to this email, please refer to
the following information:

REFERENCE NUMBER: 23241150

EMATI, CASE NUMBER: 2810192

REPLY LINK: http://www.chrysler.com/wccs/brand forms/us/reply.jsp?
trk_ID=Kl\'[MSO6403OV37i -

Original Message Follows:
US Customer Service - Ram Brand Site
Brief Description:
Transmission will not go into park because of snow buildup
Comments:

Tt has snowed hard enough here in Virginia this year to leave snow onh
the

roads. Three times now since buying my 2013 Ram 1500 with Pentastar
engine

in December 2012 I have been unable to put the transmission into
park and

remove the key. The dealer says they cannot help me. It sounds
ridicules

to say that "When it snows I can’t drive my full size Ram 1500 that
should

be fully capable in all weather conditions". As I understand 1t when
driving in snow or slush snow is thrown at the transmission, this
results



in snow packing around the shift linkage. The result is very clear,
you

can’t put your truck in park and remove the key. If you don’t have
the

equipment or abllity to crawl under your truck and melt the snow
then the

only other choice is to sit there with the engine running until the
SNnow

melts. Unfortunately if you drive through mud, well mud does not
melt.

VIN:
os i
Mileage:
3004
Servicing Dealer:
CrossRoads Chrysler/Dodge Virginia
TlEle:
Mr.
First Name:

Middle Initial:

Last Name:

_u
L.

Addres

Address 2:
Gty
Petersburg
State:
VA
Zip:
Email:

Home Phone:



rrom: |

To: customerassist@chrysler.com
Date: Mon Mar 25 11:40:35 EDT 2013
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: U3 Customer Service

Brief Description:

Transmission will not go into park because of snow bulldup

Comments:
It has snowed hard enough here in Virginia this year to leave snow on
the
roads. Three times now since buying my 2013 Ram 1500 with Pentastar
engine
in December 2012 I have been unable to put the transmission inteo park
and
remove the key. The dealer says they cannot help me. It sounds
ridicules
to say that "When it snows I can=92t drive my full size Ram 1500 that
shoul=
d
be fully capable in all weather conditions". As I understand it when
driving in snow or slush snow is thrown at the transmission, this
results
in snow packing around the shift linkage. The result 1s very clear,
you
can=92t put your truck in park and remove the key. If you don=92t
have the
egquipment or ability to crawl under your truck and melt the snow then
the
only other choice is to sit there with the engine running until the
SNowW
melts. Unfortunately if you drive through mud, well mud does not
melt.

Sender Information:
Title: Mr.

First Name:

Middle Initial:

Last Name:
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CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR# 23836735

VEAR [BRAND \VEHICLE IDENTIFICATION NUMBER MO/DY-HR _ JODOMETER _ JIN-SERVICE

2013 |RAM 1500 SLT 4X4 1C6RR7LTODS709541 07-24 13 |2273 08/09/2013

DDRESS/LOCATION CITY STATE  JCOUNTRY
HIGHLAND VILLAGE USA

COLOR MODEL |HOME PHONE BUSINESS PHONE
Bright Silver Metallic Clear Coat pse ([

ISELLING DEALER NAME BUSINESS CENTER |DLR. CODE |CITY STATE COUNTRY

IGLEN DALE MOTOR COMPANY |35 68794 GLEN DALE WV USA

INSPECTOR - NAME FIRST, LAST, MIDDLE IINSPECTOR'S COMPANY INSPECTOR'S PHONE NO.

[THOMAS JONES L IEAA 817-417-7787

DAMAGE ESTIMATE REPAIR ESTIMATE

* MINOR ! MODERATE { TOTAL LOSS $ 1000.00

INTERVIEW

INTERVIEW WITH: " prRIVER {” OWNER ¢ OTHER ™ DRIVER/OWNER

NAME: LAST,FIRST, MIDDLE ]

INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:

09/09/2013 08/18/2013 08:00 '\ AM * pM 09/06/2013

1. DRIVER'S Owner states that the vehicle was on a steep incline in park with the engine running it
DESCRIPTION OF started rolling and hit a tree damaging the tailgate. Owner states that it happened
EVENT: again while he and his wife was at the boat ramp the vehicle started to roll down the

ramp, he stopped it. Owner states that it also happened while driving and he came to a
stop and was starting to go but the vehicle would not move and the light was flashing
both on the dash and the shift indicator.Owner states that each time the the indicator
would say that the vehicle was park. Owner states that he contacted the selling dealer
and was told to take it to nearest dealer.Owner states that he did and they were not
able to duplicate it. Owner states that he does not feel safe with the vehicle. Owner
states there were no injuries.

Insurance
Company Name:
Personal Injury:
g‘ﬁ;ﬁ:gfre " ves ™ No If Yes, complete section "B"
Injuries?

Any Indicator/

Warning Lights # yes ¢ No
on Prior?

Safco

If Yes, What light: shift indicator light was
blinking

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS (DRAW NO CONCLUSIONS)

Help Key J

PART A- GENERAL

REQUIRED PHOTOGRAPHS:  INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR
¥ ALL FOUR SIDE VIEWS ! POLICE/AGENCY REPORT #: DISASSEMBLY
IF CRASH DAMAGED:
PERSPECTIVE FROM EVERY | ALL REPORTS/PHOTOS BY s
CORNER OF VEHICLE DOWN  OTHERS
BOTH ORIGINAL LATERAL - ADDRESS OF INSPECTION - IF YES, DESCRIBE AND PHOTOGRAPH
SIGHT LINES(8 TOTAL) AddressHuffines DIC
- ANY RECENT VEHICLE 1
SERVICE Address1024 S. Stemmons FW

https://gsp.extra.chrysler.com/siapp/selectedairbag1final .isp?Cair=23836735&Iname=... 11/26/2013



" vEs i NO

{* UNKNOWN
IF YES, ENCLOSE COPIES OF
REPAIR ORDERS

2

City Lewisville
State TX

Zip 75067

Phone 972-434-2288

Page 2 of 2

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS:

¥ WINDSHIELD

% ALL AREAS OF DAMAGE
MARKINGS ON INTERIOR
AND EXTERIOR

I~ CLOSE UPS OF STAINS,
SKIN, HAIR, CLOTH

¥ EXTERIOR AND INTERIOR
DAMAGE INCLUDING
UNDERCARRIAGE

INFORMATION:

[# DESCRIBE ANY INJURIES TO
DRIVER AND/OR OTHER
OCCUPANTS

¥ SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

The vehicle inspection shows damage to the tailgate. The tailgate was bent

on the right side top. Owner states there were no injuries.

https://gsp.extra.chrysler.com/siapp/selectedairbag1final jsp?Cair=23836735&Iname=. ..

11/26/2013



Confidential Airbag2 Page 1 of 2
PART C - AIRBAG(S)
REQUIRED PHOTOGRAPHS - PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS
¥ STEERING WHEEL - WERE THERE DRB READINGS
?
¥ AIRBAG(S) T‘_‘KEN‘ .
s o * ves " NO  IF NO, EXPLAIN
& ALL POSSIBLE LOCATIONS Lgﬁgﬁ:‘? ACTIVE DTC’S EXACTLY AS MIN [COUNT
OF CONTACT =
AECM INFORMATION No DTC's detected
- SOFTWARE VERSION: - RECORD STORED DTC'S
13.12.00 MINUTES/COUNTS) : MIN [eOuNT
- SERIAL NUMBER : No DTC's detected

- PART NUMBER :
6808588AF
_ DOES AIRBAG WARNING
LIGHT CYCLE ON?
*ves T no T n/A
- ARE WARNING LABELS
PRESENT (PHOTO)

#vesi no O n/A
- RECORD LABEL PART
NUMBER

¥ COMPLETE PART D

REQUIRED
PHOTOGRAPHS:

v OVERALL SEAT BELTS
I/B & O/B

CLOSE UP OF ANY
IRREGULARITIES
LATCHPLATE WEAR
CLOSE UP D-RING TO
SHOW LOADING

OVERALL OF SEAT
CLOSE UP OF DAMAGE -
RECORD DTC'S:

EINKY

EE R

-EXISTING LOCATION OF RECLINER -
DESCRIBE THE LOCATION AND
PICTURE OF SEAT BACK WITH B

https://esp.extra.chrysler.com/siapp/selectedairbag2final.isp?Cair=23836735&Iname=...

- WAS AIRBAG DEPLOYED?

DRIVER " vES @ NO

IF NO,

EXPLAIN Unknown
PASSENGER {~ vES * NO

IF NO,

EXPLAIN Unknown

SIDE . - .
AIRBAG £ ves * No T N/A
IF NO,

EXPLAIN Unknown

- WHICH SIDE DEPLOYED?

© LerT U RIGHT & Nn/A T BOTH

- TYPE OF SIDE AIRBAG

" SEAT ™ cURTAIN ¥ N/A
- TYPE OF STEERING WHEEL

* TILT ¢ STANDARD

- ANY DAMAGE TO STEERING WHEEL

" yES * NO
IF YES, EXPLAIN

DO NOT ERASE DRB READINGS
1S VEHICLE EQUIPPED WITH PASSENGER
AIRBAG DEFAULT SWITCH?
" yes & no
IF YES,

I NOTE POSITION OF PASSENGER A/B
SWITCH

" oN T OFF ©* N/A
- EVIDENCE OF TAMPERING OR

DISASSEMBLY?

 ves ¥ no U N/A
IF YES, EXPLAIN

CHECK ENTIRE UNDERBODY FOR HIDDEN
DAMAGE INCLUDING FRONT AND REAR
SUSPENSION COMPONENTS

- UNDERBODY DAMAGED?

" YES ™ NO
IF YES, EXPLAIN

PHOTOGRAPH REQUIRED

PART D - SEATS/SHOULDER BELTS

INFORMATION:

-LOCATE SEAT BELT LABELS AND
RECORD ALL INFORMATION (SOME
LABELS ARE SEWN TO WEBBING,

OTHER LABELS ARE ON THE

RETRACTOR FRAME: INBOARD SEAT
BELT LABELS ARE NEAR THE FLOOR):

N/A

-RECORD ALL INFORMATION STAMPED

ON LATCHPLATE
D. 3014, P. 2014
PRETENSION DEPLOYED?

7 YES ™ NO T UNKNOWN

PILLOR AS REFERENCE AND
INCLINOMETER READING

D. 90 deg, P. 90 deg
EXISTING LOCATION OF HEAD

RESTRAINT (MEASURE GAP UNDER

HEAD RESTRAINT):
D. 0", P. O"

IF ALLOWED. FUNCTION BELTS TO INSURE THEY
FUNCTION PROPERLY
NOTE RESULTS

DOES THE BUCKLE LATCH?

® yes T NO

IF NO, EXPLAIN

DO THEY RELEASE?

& ves ¥ NO

IF NO, EXPLAIN

DO THEY RETRACT?

* ves I NO

IF NO, EXPLAIN

ANY LOOSENESS OR BROKEN PARTS
7 ves 1 NO

IF YES, EXPLAIN?

CHECK FOR SEAT RETAINING BOLTS
* NORMAL

" BROKEN

i LOOSE

7 MISSING
NOTE AND RECORD APPROX. SEAT TRACK
OVERLAP

11/26/2013



Confidential Airbag?2

Page 2 of 2

D. 4", P. 5"

PART E - TRANSMISSION

REQUIRED INFORMATION:

PHOTOGRAPHS: - TRANSMISSION TYPE?

[V ENTIRE r &
TRANSMISSION MANUAL ™ AUTOMATIC

- HOW MANY SPEEDS?

WITH PICTURES AND e
3040 506

CLOSE-UP OF LEAKS,

IF ANY ¢ TRANSMISSION IDENTIFICATION
¥ SHIFT LEVER AND NUMBER:

CABLE AT N/A

TRANSMISSION- i RECORD GEAR SHIFT POSITION AT

TIME OF INSPECTION:
Park
¥ RUN SHIFT LEVER THRU ALL SHIFT

GEAR SHIFT LEVER
v SHIFT INDICATOR
WITH LEVER IN EACH

DOES THE PARKING BRAKE WORK?
* yES 77 NO
IF NO, EXPLAIN

IS SHIFT INDICATOR PROPERLY ALIGNED AT
ALL GATES?

® YES 7 NO
IF NO, EXPLAIN
SHIFT TYPE

" COLUMN ™ CENTER CONSOLE
IF SAFE AND PERMITTED TO DRIVE:

GATED GEAR POSITIONS AND RECORD "FEEL OF
POSITION GATING": _ DRIVE VEHICLE AND RECORD FEEL OF GEAR
[ SHOW INDICATOR Normal DURING EACH SHIFT:
ALIGNMENT Normal
5 PHOTO SHIFT - DOES PARKING PAWL ENGAGE?
 LINKAGE * vES 7 NO
ADJUSTMENT IF NO, EXPLAIN
CONNECTOR
INFORMATION: = IF LOCKUP IS ALLEGED - CHECK ROTATION
v TEST SHIFT ' OF TRANSMISSION IN ALL GEARS
INTERLOCK
OPERATION DOES THE VEHICLE START IN PARK AND
¥ TEST KEY INTERLOCK NEUTRAL
_ FUNCTION # ves ™ NO
fv TEST NEUTRAL DOES THE VEHICLE START IN OTHER
'START INTERLOCK POSTTIONS
™ CLUTCH AND Iy -
LINKAGE - YES ** NO
INSPECTION IF YES, EXPLAIN
v FLUID LEVEL AND
CONDITION IS VEHICLE EQUIPPED WITH BTSI
* ves 7 NO
IF YES, EXPLAIN
Press Brake to shift
IF EQUIPPED WITH BTSI CAN YOU SHIFT OUT
OF "P" WITHOUT DEPRESSING SERVICE
BRAKE
7 vES * NO
IF YES, EXPLAIN
DOES KEY ROTATE TO "LOCK" WITH SHIFT
LEVER IN ANY POSITION OTHER THAN PARK.
7 YES #* NO
IF YES, EXPLAIN
CAN KEY BE REMOVED FROM IGNITION IN
ANY POSITION OTHER THAN PARK
2 YES * NO
IF YES, IS KEY OEM OR AFTERMARKET
* 0EM " AFTERMARKET ¥ N/A
WITH KEY OUT CAN SHIFT LEVER BE MOVED
FROM "PARK"?
" YES ¥ NO
IF YES, EXPLAIN
Previous Next i

https://gsp.extra.chrysler.com/siapp/selectedairbag2final jsp?Cair=23836735&Iname=. ..

11/26/2013



Confidential Airbag3 Page 1 of 1

PART - F UNINTENDED ACCELERATION NOT APPLICABLE
PART - G BRAKES NOT APPLICABLE
PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

The seatbelt light was on with the belt unbuckled and off with it buckled . The seatbelt mechanism lock and
hold with the jerk test. The vehicle was roadtested for 5 miles for the concerns without duplications of
complaints.The vehicle was placed on incline and placed in park in and out of park and was not able to

duplicate the concerns and complaints. The code showing was The TCM P1915-00 Stored, Transmission
inhibited start

Previous Form Approved Returned for corrections

https://esp.extra.chrysler.com/siapp/selectedairbag3final .isp?Cair=23836735&Iname=... 11/26/2013
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CONFIDENTIAL - ATTORNEY WORK PRODUCT - CCRG
Preliminary Vehicle Investigation Report(PVIR)

CAIR# 23842740 FileNo: O

'YEAR |BRAND \VEHICLE IDENTIFICATION NUMBER BUILT DATE JODOMETER JSERVICE DATE

2013 |RAM 1500 LARAMIE 4X4  |1C6RR7NT1DS671297 04-30 14 1790 07/19/2013

NAME OF OWNER ADDRESS/LOCATION CITY STATE ICOUNTRY
[TROUP [TX USA

MODEL |HOME PHONE BUSINESS PHONE

oss (I

Deep Cherry Red Crystal Pearl Coat

ISELLING DEALER NAME BUSINESS CENTER |DLR. CODE |CITY STATE COUNTRY
gléngESAMUELS EAST TEXAS | s [ LER i em
INSPECTOR - NAME FIRST, LAST, MIDDLE _ JINSPECTOR'S COMPANY INSPECTOR'S PHONE NO.
THOMAS JONES L [EAn 817-417-7787

DAMAGE ESTIMATE REPAIR ESTIMATE

" MINOR * MODERATE { TOTAL LOSS $ 18000.00

INTERVIEW REQUESTED BY COUNSEL: PAG45@chrysler.com
INTERVIEW WITH: " DRIVER ! OWNER ¢ OTHER ‘* DRIVER/OWNER

INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:

09/06/2013 08/19/2013 05:00 ' AM * pm 09/05/2013

1. DRIVER'S Owner states that he pulled over to the side of the road stopped placed the vehicle in
DESCRIPTION OF park with engine running got out and went to help a motorist with a flat tire. Owner
EVENT: states that he and the driver chatted for about 10 min when he looked and noticed his

vehicle moving down to the ditch. Owner states that when got to his vehicle it was still
in park. Owner states that the vehicle received scrapes and dents. Owner states that
he had to cut a limb to remove his vehicle. Owner states that he has pictures of the
area. Owner feels this is a safety issue. Owner has contacted his lawyer and the
vehicle was left at the dealer. Owner states there was no injuries.

Insurance
Company Name:
Personal Injury:

Were there o — S
Personal " Yes ** No If Yes, complete section "B

Farmers

Injuries?
Any Indicator/

Warning Lights £ ves © No If Yes, What light:
on Prior?

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS (DRAW NO CONCLUSIONS)

PART A- GENERAL

REQUIRED PHOTOGRAPHS: INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR
¥ ALL FOUR SIDE VIEWS { POLICE/AGENCY REPORT #: DISASSEMBLY
IF CRASH DAMAGED:

PERSPECTIVE FROM EVERY I ALL REPORTS/PHOTOS BY

FOBNER O JEICLE DOAN  (OJHERS FI;{ E{?ES(:DI\EIE?ZCRIBE AND PHOTOGRAPH
BOTH ORIGINAL LATERAL - ADDRESS OF INSPECTION '
SIGHT LINES(8 TOTAL) AddressAllen Samuels CDJ
- ANY RECENT VEHICLE 1
SERVICE Address3120 SSW Loop 323
" Yes * no 2
o~ City Tyler
" UNKNOWN

https://gsp.extra.chrysler.com/siapp/selectedairbag1final .isp?Cair=23842740&Iname=... 11/26/2013




Page 2 of 2

IF YES, ENCLOSE COPIES OF State TX

REPAIR ORDERS Zip 75701
Phone 903-561-2404

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS: The vehicle inspection shows scrapes and dents to the roof, the front
v WINDSHIELD bumper , the hood, the grille and the wind flap at the front bumper.The roof
% ALL AREAS OF DAMAGE was bentand scraped. Owner states there was no injuries.

MARKINGS ON INTERIOR
AND EXTERIOR

fw CLOSE UPS OF STAINS,
SKIN, HAIR, CLOTH

f# EXTERIOR AND INTERIOR
DAMAGE INCLUDING
UNDERCARRIAGE

INFORMATION:

¥ DESCRIBE ANY INJURIES TO
DRIVER AND/OR OTHER
OCCUPANTS

¥ SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

Next i

https://gsp.extra.chrysler.com/siapp/selectedairbag1final .jsp? Cair=23842740&Iname=... 11/26/2013






Confidential Airbag?2

D.3", P.3"

Page 2 of 3

" BROKEN

" LoosE

Pt

" MISSING

NOTE AND RECORD APPROX. SEAT TRACK

OVERLAP
D.0", P.O"

PART E - TRANSMISSION

REQUIRED
PHOTOGRAPHS: -
[WENTIRE
TRANSMISSION WITH
PICTURES AND
CLOSE-UP OF LEAKS,
IF ANY W
W SHIFT LEVER AND ‘
CABLE AT
TRANSMISSION-GEAR j#
SHIFT LEVER
i SHIFT INDICATOR
WITH LEVER IN EACH W
GATED GEAR
POSITION.
¥ SHOW INDICATOR
ALIGNMENT
W PHOTO SHIFT
LINKAGE
ADJUSTMENT
CONNECTOR
INFORMATION:
IWTEST SHIFT
INTERLOCK
OPERATION
W TEST KEY INTERLOCK
FUNCTION
f# TEST NEUTRAL START
INTERLOCK
{¥ CLUTCH AND
LINKAGE INSPECTION
¥ FLUID LEVEL AND
CONDITION

INFORMATION:

TRANSMISSION TYPE?

7 MANUAL * AUTOMATIC

HOW MANY SPEEDS?

T340 50g
TRANSMISSION IDENTIFICATION
NUMBER:

N/A

RECORD GEAR SHIFT POSITION AT
TIME OF INSPECTION:

Park

RUN SHIFT LEVER THRU ALL SHIFT
POSITIONS AND RECORD "FEEL OF
GATING":

Normal

- DOES THE PARKING BRAKE WORK?
* yES 17 NO
IF NO, EXPLAIN

IS SHIFT INDICATOR PROPERLY ALIGNED AT
ALL GATES?

* ves £ NO

IF NO, EXPLAIN

- SHIFT TYPE

7 COLUMN ' CENTER CONSOLE
¥ IF SAFE AND PERMITTED TO DRIVE:

DRIVE VEHICLE AND RECORD FEEL OF GEAR
DURING EACH SHIFT:
Normal

- DOES PARKING PAWL ENGAGE?

* vES 7 NO
IF NO, EXPLAIN

r IF LOCKUP IS ALLEGED - CHECK ROTATION
" OF TRANSMISSION IN ALL GEARS

DOES THE VEHICLE START IN PARK AND
NEUTRAL

* ves £ NO

DOES THE VEHICLE START IN OTHER
POSITIONS

 YES ® NO

IF YES, EXPLAIN

IS VEHICLE EQUIPPED WITH BTSI

® vyes ©7 NO

IF YES, EXPLAIN

Press brake to shift

IF EQUIPPED WITH BTSI CAN YOU SHIFT OUT
OF "P" WITHOUT DEPRESSING SERVICE
BRAKE

" YES ™ NO
IF YES, EXPLAIN

DOES KEY ROTATE TO "LOCK" WITH SHIFT
LEVER IN ANY POSITION OTHER THAN PARK.
2 YES % NO

IF YES, EXPLAIN

CAN KEY BE REMOVED FROM IGNITION IN
ANY POSITION OTHER THAN PARK

27 YES ™ NO

IF YES, IS KEY OEM OR AFTERMARKET

* 0EM " AFTERMARKET ¥ N/A

WITH KEY OUT CAN SHIFT LEVER BE MOVED
FROM "PARK"?

T YES * NO

IF YES, EXPLAIN

https://gsp.extra.chrysler.com/siapp/selectedairbag2final jsp?Cair=23842740&Iname=. ..

11/26/2013



Confidential Airbag?2 Page 3 of 3

Previous Next i

https://gsp.extra.chrysler.com/siapp/selectedairbag2final .jsp? Cair=23842740&Iname=... 11/26/2013



Confidential Airbag3 Page 1 of 1

CONFIDENTIAL - ATTORNEY WORK PRODUCT - CCRG

PRIOR APPROVAL IS REQUIRED BY THE COUNSEL LISTED ABOVE BEFORE SHOWING OR PROVIDING THIS
REPORT TO ANYONE

PART - F UNINTENDED ACCELERATION NOT APPLICABLE
PART - G BRAKES NOT APPLICABLE

PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

The seatbelt light was on with the belt unbuckled and off with it buckled. The seatbelt mechanism lock and
hold with the jerk test.The vehicle was roadtested and checked for the concern and was not able to
duplicate it. DTC s TPC C0077-00s, TCM P1915-00 Pending Transmission inhibited remote start.

Previous Form Approved Returned for corrections

https://esp.extra.chrysler.com/siapp/selectedairbag3final .isp?Cair=23842740&Iname=... 11/26/2013



FATMERS Send all correspendence to:

: mumlce-y \ 3 Email: claimsdocuments@hpes.com
e F A R M E R S MNaztional Document Cenrer
PO Box 268992
Qklahoma City, OK 73126-8992
Fax; (877) 217-1389
Tobl free: (800) HelpPoint
10/21/2013
Chrysler Llc

Attn: Customer Claims Resolution Group
Po Box 21-8004
Auburn Hills, M1 48321-8004

2V
Our Insured: ’ 0
Our Claim #:
Date of Loss: 08/19/2013 RECEIVED
Your Claim #: VIN#1C6RRINT IDS-
Deductible Amount; $500.00 0CT 28
Total Amount Owed: $9,670.51

SPECIAL INVESTIGATIONS

Dear Customer Claims Resolution Group,

Our initial investigation has established that the above loss may have been caused by the
matfunction of your product.

We are in the process of making payment to our insured for their damages. By virtue of our
subrogation rights we shall seek reimbursement from you for the amount of the damages.

Please be aware that no payment that is less than the full amount claimed herein will be
considered in any way an acceptance of benefits, a novation or an accord and satisfaction of
this claim without an express written relcase of our claim executed by an individual who
identifies himself/herself as a member of our subrogation department. Therefore, our legal
rights to enforce collection on the remaining amount of the claim shail not be waived or stopped
due to partial payment by you or someone acting on your behalf.

We can discuss this matter with your representative. Please supply the name, phone numbey
and file number of your representative contact.

Sincerely,
e .
GG

Jon Crenshaw

Litigation Claims Representative

Farmers Texas County Mutual Insurance Company
630-907-6943

HHXPLX3R



LEGAL PHOTOS RETAINED IN DOCUMENT
RETENTION












Current authorized date is 10/2M13.
Extended 13 days up to $35.00/day.
Repairs within Target
Labor Hours changed from 0.0 t0 45.3
Date Estimate Uploaded changed to 09182013
9/19/13 8:58 AM Updated By: HALL BUICK PONTIAC BODYSHOP
From ARMS® Automotive.
Body Work in Progress
Estimated Completion Date is 10/3/13.
Authorization requested thru 10/3/13 for 14 day(s).
IN PROCESS
9/18M13 11:06 AM Message sent by VY, BRITT at 11:06 AM.
Note to repair facillty - Please lock estimate when available
Authorization changed by IVY, BRITT at 11:06 AM.
Note to seif by IVY, BRITT.
Vehicle is non driveable per shop in CCG. They are having vehicle towed to shop.
Kﬁ‘hicie Condition changed from Driveable to Non-Driveable by IVY, BRITT at 11:06

Message sent by IVY, BRITT at 11:.06 AM.

Repair Facility changed from ALLEN SAMUELS (E TEXAS) DODGE to HALL
BUICK PONTIAC BODYSHOP.

9MTN3 550 PM Ticket 404215 opened on 9/17/13 at 2:00 PM.

917113 245 PM Authorization changed by IVY, BRITT at 2:45 PM.
File Owner changed from BOWMAN/CODCOE, BROOKE to DOTSON-COD,
JEFFERY -CRN

Secondary Owner is IVY, BRITT

Managed By changed from BOWMAN/CODCOE, BROOKE to IVY, BRITT
Rental transferred by IVY,BRITT at 2:45 PM.

Message sent by IVY, BRITT at 2:45 PM.

BRANCHCust. Vehicle is listed as Driveable-Please advise it customer thinks it is
non-driveable, 479-587-1329

91713 211 PM Authorization confirmed by Enterprise at 2:11 PM.
Reservation number 978817
Authorization sent at 2:11 PM for 3 days up to $35.00/day.
Authorization sent with $35.00/day / $1,050.00/max.
Authorized by BOWMAN/GODCOE, BEROOKE.
File is Managed By BOWMAN/CODCQE, BROOKE
Direct Bill Authorization set at 100 %
Policy Max Limit: $ 1050. 523C 101 RENTAL REIMBURSEMENT COVERAGE
Autharization Type: Rental Reimbursement

* All times are in CST

Page 26 of 42



















































National Document Center
PO. Box 268994
Oklahoma City, OK 73126-8994

000107
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From: |

To: customerassist@chrysler.com

Date: Wed Sep 04 23:50:30 EDT 2013

Subject: Chrysler Group LLC Customer Assistance

Form Selected:
Category: US Customer Service

Brief Description:

Faulty vehicle problems resulting in a accident=20

Comments:

Washington, IA ||l
September 4, 2013

Dodge
Customer Assistance Center

To Whom It May Concern:

| am writing to

tell you of an incident that | had involving my 2013 Dodge Ram truck (VIN:
1C6RR7LGSDSJll) on Sunday, September 1st, at approximately 2:30pm.
I moved my truck away from my garage about 5 to 6 feet so | could

remove my gas grill from the garage. | left my truck running and in park.

| went into my garage, cleared off my grill, moved items out of the way for
the grill to exit the garage, and then took it down my sidewalk to my

patio. When | had the grill about 30 feet from the garage my family and |
heard a clicking sound from my truck. This was approximately 2-3 minutes
after exiting my vehicle. We looked back to my truck to see it driving
backwards. It went out of my driveway and into my neighbor=92s driveway
where it collided with their vehicle. It proceeded to drive forward back
towards my driveway. It was at this time | was able to get back to my
vehicle and enter it. | stepped on the brake and saw that the gearshift

was in drive position and was flashing. | turned it to park and shut my
vehicle off. For the time being it was parked in the middle of the road

while | could assess what had happened. After a few minutes | got back
into my vehicle to get it out of the road and into my driveway. When |

went to start my vehicle it would not start, but took 4 or 5 turns before



it would start. =20

Luckily, no one was injured in this incident.

However, it has resulted in two damaged vehicles. My neighbor=92s Chevrole=
t

Trailblazer is estimated at $1,000 damage and my truck is estimated at
$1,200. | would appreciate and sincerely hope that Dodge will personally
look into this issue, as | believe this to be due to faulty equipment from
my truck. | had this truck factory made to my specifications and am the
only owner. | received my truck on June 15th, 2013, and | have only put
2,100 miles on it. Due to this incident, | will no longer leave my truck
running without being behind the wheel (starting vehicle to cool off,
dropping off a movie, running in convenient store, etc.) as | worry that
this might happen again.

| contacted the local police to document this

incident. | am also in contact with Progressive for damages/repairs to

both vehicles. | am giving you the contact information of the adults that
were at my house and outside with me at the time of the incident. You many
contact them for their accounts of this incident should you desire it.

=95=0 I (wife) I

=95=0% I (mother-in-law)

I

=95=0o

o=0ojl
I

| have not yet had anyone look into

my vehicle=92s faults as there is not a Dodge dealership close by and this
happened over Labor Day weekend. | would like to get my truck looked at as
soon as possible to see what caused this problem. Please let me know if |
should take it to the closest Dodge dealership or if you want to make

special arrangements.=20

On a different note, | have experienced other

times with my vehicle not functioning properly. =20

=95=09My temperature gauge:

It will go weeks without working and then it will work for a few days.

This on-and-off pattern has continued for about two months now.
=95=09Starting my vehicle: Numerous (20+ times) times | have inserted my k=

ey



and the ignition doesn=92t start. My computerized dashboard and radio will
start but | have no sound/start up from the engine.
=95=09Dashboard/Electronic

blackout: While driving my dashboard and radio went out and never came
back on. | pulled over and turned off my vehicle. | waited about 20
seconds before | restarted it. At this time everything worked properly.

This has only happened on the one occurrence.

As there isn=92t a Dodge

dealership close by | was planning on having the first two issues
fixed/looked into at my oil change at 3,000 miles. However, due to the
gearshift incident and the electronic blackout | feel it is important to
have my vehicle looked at as soon as possible.

| would appreciate a
response from you within 48 hours.

Sincerely,

H&B
Installation

Sender Information:
Title: Mr.
First Name: RYAN
Middle Initial: H
Last Name: BRUTY



From: customerassist@chrysler.com

To: brutyryan@yahoo.com

Date: Sun Sep 08 12:40:52 EDT 2013

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |Jl:

Thank you for contacting the Ramrysler Customer Assistance Center.

Our records show that you have contacted us by telephone and we are addressing your concern.
We have updated your file to reflect the latest information you provided in the email message.

If your concerns have not been addressed, or you have other concerns, please email or contact
the Chrysler Group Customer Care Center by telephone at1-866-RAM-INFO (726-4636).
Thanks again for your email.

Sincerely,

Steve

Customer Service Representative

Ram Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: 23905119

EMAIL CASE NUMBER: 2870219

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8260691 V58| &
Original Message Follows:

US Customer Service - Dodge Brand Site

Brief Description:

Faulty vehicle problems resulting in a accident

Comments:
I \\/2shington, |A ]l September 4, 2013 Dodge

Customer Assistance Center To Whom It May Concern: | am writing to

tell you of an incident that | had involving my 2013 Dodge Ram truck (VIN:
1C6RR7LGSDSJll) on Sunday, September 1st, at approximately 2:30pm.

I moved my truck away from my garage about 5 to 6 feet so | could remove my

gas grill from the garage. | left my truck running and in park. | went

into my garage, cleared off my grill, moved items out of the way for the

grill to exit the garage, and then took it down my sidewalk to my patio.

When | had the grill about 30 feet from the garage my family and | heard a

clicking sound from my truck. This was approximately 2-3 minutes after

exiting my vehicle. We looked back to my truck to see it driving

backwards. It went out of my driveway and into my neighbors driveway

where it collided with their vehicle. It proceeded to drive forward back

towards my driveway. It was at this time | was able to get back to my



vehicle and enter it. | stepped on the brake and saw that the gearshift
was in drive position and was flashing. | turned it to park and shut my
vehicle off. For the time being it was parked in the middle of the road
while | could assess what had happened. After a few minutes | got back
into my vehicle to get it out of the road and into my driveway. When |
went to start my vehicle it would not start, but took 4 or 5 turns before

it would start. Luckily, no one was injured in this incident.

However, it has resulted in two damaged vehicles. My neighbors Chevrolet
Trailblazer is estimated at $1,000 damage and my truck is estimated at
$1,200. | would appreciate and sincerely hope that Dodge will personally
look into this issue, as | believe this to be due to faulty equipment from
my truck. | had this truck factory made to my specifications and am the
only owner. | received my truck on June 15th, 2013, and | have only put
2,100 miles on it. Due to this incident, | will no longer leave my truck
running without being behind the wheel (starting vehicle to cool off,
dropping off a movie, running in convenient store, etc.) as | worry that
this might happen again. | contacted the local police to document this
incident. | am also in contact with Progressive for damages/repairs to
both vehicles. | am giving you the contact information of the adults that
were at my house and outside with me at the time of the incident. You many
contact them for their accounts of this incident should you desire it.

— )
..
I ouse | have not yet had anyone look into

my vehicles faults as there is not a Dodge dealership close by and this
happened over Labor Day weekend. | would like to get my truck looked at as
soon as possible to see what caused this problem. Please let me know if |
should take it to the closest Dodge dealership or if you want to make
special arrangements. On a different note, | have experienced other
times with my vehicle not functioning properly. My temperature gauge:

It will go weeks without working and then it will work for a few days.

This on-and-off pattern has continued for about two months now.

Starting my vehicle: Numerous (20+ times) times | have inserted my key
and the ignition doesnt start. My computerized dashboard and radio will
start but I have no sound/start up from the engine. Dashboard/Electronic
blackout: While driving my dashboard and radio went out and never came
back on. | pulled over and turned off my vehicle. | waited about 20
seconds before | restarted it. At this time everything worked properly.
This has only happened on the one occurrence. As there isnt a Dodge
dealership close by | was planning on having the first two issues
fixed/looked into at my oil change at 3,000 miles. However, due to the



gearshift incident and the electronic blackout | feel it is important to
have my vehicle looked at as soon as possible. | would appreciate a

response from you within 48 hours. Sincerely, ||| G
Installation |

VIN:
DS
Mileage:
2100
Servicing Dealer:
NONE
Title:
Mr.
First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
WASHINGTON

State:

Zip:

I >

Email:

Home Phone:
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CONFIDENTIAL - ATTORNEY WORK PRODUCT - CCRG

Preliminary Vehicle Investigation Report(PVIR)

CAIR# 23914422 FileNo : 0
YEAR |BRAND \VEHICLE IDENTIFICATION NUMBER BUILT DATE [ODOMETER |SERVICE DATE
2013 |RAM 1500 SLT 4X4  |1C6RR7LG5DS701617 06-03 17 2227 06/10/2013
NAME OF OWNER DDRESS/LOCATION CITY ISTATE  JCOUNTRY
WASHINGTON |1 USA
1p COLOR MODEL [HOME PHONE BUSINESS PHONE
Black Clear Coat DS6 _
ISELLING DEALER NAME BUSINESS CENTER |DLR. CODE |CITY STATE COUNTRY
HUBERT'S MOTOR COMPANY |74 66990 URBANA MO USA
INSPECTOR - NAME FIRST, LAST, MIDDLE |[INSPECTOR'S COMPANY INSPECTOR'S PHONE NO.
IChuck Baumann [EAA 815-252-9820
DAMAGE ESTIMATE REPAIR ESTIMATE
* MINOR ! MODERATE ¢ TOTAL LOSS $ 1200.00

INTERVIEW REQUESTED BY COUNSEL: PAG45@chrysler.com

INTERVIEW WITH:

NAME: LAST,FIRST, MIDDLE

*" DRIVER ! OWNER ¥ OTHER ® DRIVER/OWNER

Bruty Ryan

INTERVIEW DATE:
09/13/2013

1. DRIVER'S
DESCRIPTION OF
EVENT:

DATE OF INCIDENT:
09/01/2013

TIME OF INCIDENT
02:30 " AM * pM

INSPECTION DATE:
09/13/2013

Vehicle parked for several hours on driveway of residence. Driver entered, started and
backed vehicle 5-6 feet on level surface- stopped-put in park and exited with engine
running. Entered garage to remove something - and exited to see vehicle going

backward-down driveway, across street and impact neighbors vehicle that was parked
in driveway. Driver rushed to vehicle as it now was moving forward towards street.
Entering vehicle driver saw shift selector flashing " D" and immediately put foot on
brake and moved selector to park position. Vehicle was then driven to owners
driveway. Approximate mileage at incident was 2100 miles. Vehicle driven on limited
basis since incident. Distance from location of vehicle in owners driveway to neighbors
incident scene---60" per vehicle owner.

Insurance
Company Name:
Personal Injury:
Were there
Personal
Injuries?

Any Indicator/
Warning Lights " yes @ No
on Prior?

Progressive

7 Yes ™ No

If Yes, complete section "B"

If Yes, What light:

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS (DRAW NO CONCLUSIONS)

REQUIRED PHOTOGRAPHS:

IV ALL FOUR SIDE VIEWS

IF CRASH DAMAGED:
PERSPECTIVE FROM EVERY
CORNER OF VEHICLE DOWN
BOTH ORIGINAL LATERAL
SIGHT LINES(8 TOTAL)

- ANY RECENT VEHICLE

SERVICE

" YEs ™ NO

https://gsp.extra.chrysler.com/siapp/selectedairbag1final .isp?Cair=23914422&Iname=...

PART A- GENERAL

INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR
¥ POLICE/AGENCY REPORT #: DISASSEMBLY
uNone
{" ALL REPORTS/PHOTOS BY " vEs * NO
OTHERS

- IF YES, DESCRIBE AND PHOTOGRAPH
- ADDRESS OF INSPECTION A Q

Address Shottenkirk Motors
1
Address 2301 E. Washington
2

11/27/2013




7 UNKNOWN City MT. Pleasant
State IA
IF YES, ENCLOSE COPIES OF
. Zip 52641

REPAIR ORDERS Phone 319-385-2261

Page 2 of 2

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS: Rear bumper on left side is impacted. No interior damages No injuries.

¥ WINDSHIELD

iw ALL AREAS OF DAMAGE
MARKINGS ON INTERIOR
AND EXTERIOR

I CLOSE UPS OF STAINS,
SKIN, HAIR, CLOTH

v EXTERIOR AND INTERIOR
DAMAGE INCLUDING
UNDERCARRIAGE

INFORMATION:

¥ DESCRIBE ANY INJURIES TO
DRIVER AND/OR OTHER
OCCUPANTS

f# SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

Next

H

https://gsp.extra.chrysler.com/siapp/selectedairbaglfinal jsp?Cair=23914422&Iname=. ..

11/27/2013



Confidential Airbag?2

Page 1 of 2

CONFIDENTIAL - ATTORNEY WORK PRODUCT - CCRG

PRIOR APPROVAL IS REQUIRED BY THE COUNSEL LISTED ABOVE BEFORE SHOWING OR PROVIDING THIS
REPORT TO ANYONE

PART - C AIRBAG(S) NOT APPLICABLE

PART - D SEATS/SHOULDER BELTS NOT APPLICABLE

PART E - TRANSMISSION

REQUIRED

PHOTOGRAPHS: -

{w ENTIRE
TRANSMISSION _
WITH PICTURES AND
CLOSE-UP OF LEAKS,

IF ANY v
¥ SHIFT LEVER AND
CABLE AT
TRANSMISSION- v

GEAR SHIFT LEVER

f SHIFT INDICATOR
WITH LEVER IN EACH
GATED GEAR W
POSITION.

W SHOW INDICATOR
ALIGNMENT

¥ PHOTO SHIFT
LINKAGE
ADJUSTMENT
CONNECTOR

INFORMATION:

¥ TEST SHIFT
INTERLOCK
OPERATION

¥ TEST KEY INTERLOCK
FUNCTION

¥ TEST NEUTRAL
START INTERLOCK

£~ CLUTCH AND
LINKAGE
INSPECTION

v FLUID LEVEL AND
CONDITION

INFORMATION:

TRANSMISSION TYPE?

£ MANUAL ™ AUTOMATIC

HOW MANY SPEEDS?

3400 50¢
TRANSMISSION IDENTIFICATION
NUMBER:

Not shown

RECORD GEAR SHIFT POSITION AT
TIME OF INSPECTION:

Driven since incident. Shown in park
now.

RUN SHIFT LEVER THRU ALL SHIFT
POSITIONS AND RECORD "FEEL OF
GATING":

Dash mounted turn knob
selector. No gating feel.

2

DOES THE PARKING BRAKE WORK?

* ves 7 NO
IF NO, EXPLAIN

IS SHIFT INDICATOR PROPERLY ALIGNED AT
ALL GATES?

* vES 7 NO
IF NO, EXPLAIN

SHIFT TYPE

* COLUMN ¥ CENTER CONSOLE

IF SAFE AND PERMITTED TO DRIVE:

DRIVE VEHICLE AND RECORD FEEL OF GEAR
DURING EACH SHIFT:

All shifts positive.

DOES PARKING PAWL ENGAGE?

* ves 7 NO
IF NO, EXPLAIN

IF LOCKUP IS ALLEGED - CHECK ROTATION
OF TRANSMISSION IN ALL GEARS

DOES THE VEHICLE START IN PARK AND
NEUTRAL

“ ves I NO

DOES THE VEHICLE START IN OTHER
POSITIONS

" YES ™ NO

IF YES, EXPLAIN

IS VEHICLE EQUIPPED WITH BTSI

“ ves 7 NO

IF YES, EXPLAIN

Brake applied-selector rotated from P

IF EQUIPPED WITH BTSI CAN YOU SHIFT OUT
OF "P" WITHOUT DEPRESSING SERVICE
BRAKE

7 YES ™ NO
IF YES, EXPLAIN

DOES KEY ROTATE TO "LOCK" WITH SHIFT
LEVER IN ANY POSITION OTHER THAN PARK.
7 YES ™ NO

IF YES, EXPLAIN

CAN KEY BE REMOVED FROM IGNITION IN
ANY POSITION OTHER THAN PARK

" YES ™ NO

IF YES, IS KEY OEM OR AFTERMARKET

*° OEM ¥.* AFTERMARKET %.° N/A

WITH KEY OUT CAN SHIFT LEVER BE MOVED
FROM "PARK"?

T vES * NO
IF YES, EXPLAIN

https://gsp.extra.chrysler.com/siapp/selectedairbag2final jsp?Cair=23914422&Iname=. ..

11/27/2013



Confidential Airbag?2 Page 2 of 2

Previous

https://gsp.extra.chrysler.com/siapp/selectedairbag2final .jsp?Cair=23914422&Iname=... 11/27/2013



Confidential Airbag3 Page 1 of 1

CONFIDENTIAL - ATTORNEY WORK PRODUCT - CCRG

PRIOR APPROVAL IS REQUIRED BY THE COUNSEL LISTED ABOVE BEFORE SHOWING OR PROVIDING THIS
REPORT TO ANYONE

PART - F UNINTENDED ACCELERATION NOT APPLICABLE
PART - G BRAKES NOT APPLICABLE

PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

Weather was stated as sunny/clear. Owners concerns: 1: Vehicle requires numerous key turns to get
starter to turn engine at times. Radio and dash illuminate during the attempts to start engine. Numerous
attempts were made during inspection to duplicate owners concern. Concern could not be duplicated. 2:
Temperature gauge inoperative at times-no temperature shown. Temperature gauge operated within
normal ranges during inspection. 3: Transmission jumps out of park with engine running and vehicle
stopped. Vehicle scan for DTCs showed; TCM P1915-00 Transmission inhibited remote start- pending, EPS
U0423-00 Implausible data received from cluster- stored, EPS C2128-00 ECU reset/recovery occurred -
stored, ESM U0002-88 Can C bus off performance-bus off --stored, radio B280b-00 unknown --stored.
Function tests of transmission selector showed: selector can not be moved from P without brake being
applied. moving selector to R and releasing brake pedal causes vehicle to immediately move rearward.
Moving selector to N causes vehicle to remain stopped on level surface. Moving selector to D causes vehicle
to immediately move forward. Turning key to off from R-N-D causes transmission to default to park with
parking pawl engaged to keep vehicle from moving. To move key to lock position after turning engine off in
R_N_D requires key to be turned to start and then to lock. Park selector position with engine running to
duplicate owners concern was completed numerous times. Transmission selector remained in P with
parking pawl holding vehicle from movement. Owner stated that driveway after a flat surface that vehicle
was stated to be parked on --transfers to a angle downward towards roadway and neighbors driveway.
Owner states that vehicle is now always turned off prior to exiting. No TSBs were showed for this vehicle
per dealership search.

Previous Form Approved Returned for corrections

https://esp.extra.chrysler.com/siapp/selectedairbag3final .isp?Cair=23914422&Iname=... 11/27/2013
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CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR# 23919128

VEAR |BRAND \VEHICLE IDENTIFICATION NUMBER MO/DY-HR JODOMETER [JIN-SERVICE

2013 |RAM 1500 LARAMIE 4X4 1C6RR7VTSDS- 06-28 02 [100 07/30/2013

NAME OF OWNER ADDRESS/LOCATION CITY [STATE  |COUNTRY
751 DOA LN BRIGHTON R USA

COLOR MODEL [HOME PHONE BUSINESS PHONE

Bright White Clear Coat DS6

ISELLING DEALER NAME BUSINESS CENTER |DLR. CODE |CITY STATE COUNTRY
'JDEIE;( Rs/fﬁﬁ CHRYSLER DODGEL, > 42835 PLYMOUTH MI USA
INSPECTOR - NAME FIRST, LAST, MIDDLE _ JINSPECTOR'S COMPANY INSPECTOR'S PHONE NO.

Ernie Frazier |[EAA 734-516-6562

DAMAGE ESTIMATE REPAIR ESTIMATE

" MINOR !~ MODERATE " TOTAL LOSS $ .00

INTERVIEW

INTERVIEW WITH: " pRIVER " OWNER " OTHER * DRIVER/OWNER

NAME: LAST,FIRST, MIDDLE

INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:
09/16/2013 09/06/2013 05:30 © AM * pM 09/18/2013
1. DRIVER'S Transmission/Transaxle Inquiry / Gear Selector / Linkage-Jumps Out of Gear / Park:
DESCRIPTION OF Driver stated, when taking boat out the vehicle was in park, the vehicle came out of
EVENT: park and rolled into the water submerging truck and boat.
Insurance Grange

Company Name:
Personal Injury:
Were there r

Shrcaal ™ Yes ™ No If Yes, complete section "B"
Injuries?

Any Indicator/

Warning Lights 1 ves © No If Yes, What light:

on Prior?
IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS (DRAW NO CONCLUSIONS)
Help Key

PART A- GENERAL

REQUIRED PHOTOGRAPHS:  INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR

v ALL FOUR SIDE VIEWS ii‘:;POLICE/AGENCY REPORT #: DISASSEMBLY

IF CRASH DAMAGED: None
EI(E)F;SNPEEP% I;/\E/EES:TEEI\D/E)%\\/(N [~ ALL REPORTS/PHOTOS BY  VES * NO
S DRIGINA, TATERAT ?T:DESE‘E <5 OF INSPECTION - IF YES, DESCRIBE AND PHOTOGRAPH
SIGHT LINES(8 TOTAL) Address Dick Scott C-D-J-Ram

- ANY RECENT VEHICLE 1

SERVICE Address 1025 S. Mill St.
©" yes ™ nNO 2
- UNKNOWN City Plymouth

State MI

https://gsp.extra.chrysler.com/siapp/selectedairbag1final .isp?Cair=23919128&Iname=... 11/27/2013




Page 2 of 2

IF YES, ENCLOSE COPIES OF Zip 48170
REPAIR ORDERS Phone 734-451-3535

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

REQUIRED PHOTOGRAPHS: No damage found on exterior. Inrerior of vehicle show signs of the vehicle

v WINDSHIELD being under water. No injuries reported.

v ALL AREAS OF DAMAGE
MARKINGS ON INTERIOR
AND EXTERIOR

™ CLOSE UPS OF STAINS,
SKIN, HAIR, CLOTH

fw EXTERIOR AND INTERIOR
DAMAGE INCLUDING
UNDERCARRIAGE

INFORMATION:

Iw DESCRIBE ANY INJURIES TO
DRIVER AND/OR OTHER
OCCUPANTS

¥ SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

Next i

https://gsp.extra.chrysler.com/siapp/selectedairbaglfinal .jsp?Cair=23919128&Iname=... 11/27/2013



Confidential Airbag?2

Page 1 of 2

PART - C AIRBAG(S) NOT APPLICABLE

PART D - SEATS/SHOULDER BELTS

REQUIRED
PHOTOGRAPHS:

- OVERALL SEAT BELTS
I/B & 0O/B

CLOSE UP OF ANY
IRREGULARITIES
LATCHPLATE WEAR
CLOSE UP D-RING TO
SHOW LOADING
OVERALL OF SEAT
CLOSE UP OF DAMAGE

RECORD DTC'S:

4 S B B

INFORMATION:
- LOCATE SEAT BELT LABELS AND

RECORD ALL INFORMATION (SOME
LABELS ARE SEWN TO WEBBING,
OTHER LABELS ARE ON THE
RETRACTOR FRAME: INBOARD SEAT

BELT LABELS ARE NEAR THE FLOOR):

No labels found on webbings

-RECORD ALL INFORMATION STAMPED

ON LATCHPLATE
L/FP/34076951 M/2014 R/F
P/34085051 M/2014

- PRETENSION DEPLOYED?

7 YES ™ NO ¥ UNKNOWN

- EXISTING LOCATION OF RECLINER -

DESCRIBE THE LOCATION AND

PICTURE OF SEAT BACK WITH B

PILLOR AS REFERENCE AND

INCLINOMETER READING

Zero gap between head gaps

EXISTING LOCATION OF HEAD

RESTRAINT (MEASURE GAP UNDER
HEAD RESTRAINT):

Did not measure

IF ALLOWED. FUNCTION BELTS TO INSURE THEY
FUNCTION PROPERLY
NOTE RESULTS

DOES THE BUCKLE LATCH?

#* yEs i NO

IF NO, EXPLAIN

DO THEY RELEASE?

* ves I NO

IF NO, EXPLAIN

DO THEY RETRACT?

% ves £ NO

IF NO, EXPLAIN

ANY LOOSENESS OR BROKEN PARTS
£ YES ™ NO

IF YES, EXPLAIN?

CHECK FOR SEAT RETAINING BOLTS
% NORMAL

" BROKEN

£ LoosE

£ MISSING

NOTE AND RECORD APPROX. SEAT TRACK
OVERLAP

Did not measure

PART E - TRANSMISSION

REQUIRED
PHOTOGRAPHS: -
v ENTIRE
TRANSMISSION
WITH PICTURES AND
CLOSE-UP OF LEAKS,

IF ANY =
I SHIFT LEVER AND

CABLE AT

TRANSMISSION- s

GEAR SHIFT LEVER

™ SHIFT INDICATOR
WITH LEVER IN EACH W
GATED GEAR
POSITION.

I SHOW INDICATOR
ALIGNMENT

™ PHOTO SHIFT
LINKAGE
ADJUSTMENT
CONNECTOR

INFORMATION:

I™ TEST SHIFT
INTERLOCK
OPERATION

" TEST KEY INTERLOCK
FUNCTION

£ TEST NEUTRAL
START INTERLOCK

I CLUTCH AND
LINKAGE
INSPECTION

% FLUID LEVEL AND
CONDITION

https://gsp.extra.chrysler.com/siapp/selectedairbag2final jsp?Cair=23919128&Iname=. ..

INFORMATION:

TRANSMISSION TYPE?

7 MANUAL * AUTOMATIC

HOW MANY SPEEDS?
m3iigiigivg
TRANSMISSION IDENTIFICATION
NUMBER:

P68195622AD

RECORD GEAR SHIFT POSITION AT
TIME OF INSPECTION:

Parked

RUN SHIFT LEVER THRU ALL SHIFT
POSITIONS AND RECORD "FEEL OF
GATING":

No power to vehicle

DOES THE PARKING BRAKE WORK?

7 YES ™ NO

IF NO, EXPLAIN

Unable to apply

IS SHIFT INDICATOR PROPERLY ALIGNED AT
ALL GATES?

7 YES * NO

IF NO, EXPLAIN

No Power

SHIFT TYPE

" COLUMN ™ CENTER CONSOLE

IF SAFE AND PERMITTED TO DRIVE:

DRIVE VEHICLE AND RECORD FEEL OF GEAR
DURING EACH SHIFT:

No power to vehicle

DOES PARKING PAWL ENGAGE?

7 YES ™ NO

IF NO, EXPLAIN

No power to vehicle

IF LOCKUP IS ALLEGED - CHECK ROTATION
OF TRANSMISSION IN ALL GEARS

DOES THE VEHICLE START IN PARK AND
NEUTRAL

2 YES * NO

DOES THE VEHICLE START IN OTHER
POSITIONS

* ves I NO

IF YES, EXPLAIN

No power to vehicle

IS VEHICLE EQUIPPED WITH BTSI
£ YES ™ NO

IF YES, EXPLAIN

No power to vehicle

11/27/2013



Confidential Airbag?2 Page 2 of 2

IF EQUIPPED WITH BTSI CAN YOU SHIFT OUT
OF "P" WITHOUT DEPRESSING SERVICE
BRAKE

7 YES * NO

IF YES, EXPLAIN

No power to vehicle

DOES KEY ROTATE TO "LOCK" WITH SHIFT
LEVER IN ANY POSITION OTHER THAN PARK.

7 YES ©* NO

IF YES, EXPLAIN

No power to vehicle

CAN KEY BE REMOVED FROM IGNITION IN
ANY POSITION OTHER THAN PARK

7 YES ™ NO

IF YES, IS KEY OEM OR AFTERMARKET

™ OEM " AFTERMARKET © N/A

WITH KEY OUT CAN SHIFT LEVER BE MOVED
FROM "PARK"?

7 YES #* NO

IF YES, EXPLAIN

No power to vehicle

Previous Next i

https://gsp.extra.chrysler.com/siapp/selectedairbag2final .jsp?Cair=23919128&Iname=... 11/27/2013



Confidential Airbag3 Page 1 of 1

PART - F UNINTENDED ACCELERATION NOT APPLICABLE
PART - G BRAKES NOT APPLICABLE
PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

Seat belts checked using the jerk method. They locked and released in the normal manner. Vehicle
equipped with an 8 speed transmission. Battery charger connected in order to obtain power, no good. Dip
stick removed, dripping water. Per owner the vehicle was completely submerged under water.

Previous Form Approved Returned for corrections

https://esp.extra.chrysler.com/siapp/selectedairbag3final .isp?Cair=23919128&Iname=... 11/27/2013



September 23, 2013

Brighton, MI
car [
pese vt [

This is in regard to the inspection that was performed on your 2013 Ram 1500.

The inspection revealed that there was no evidence of a malfunction which would cause the
vehicle to move by itself. The transmission, linkage, parking pawl, parking brake, and all other
related systems were checked very carefully.

As stated in your owner's manual, Chrysler Group LLC recommends that the gear selector be
placed in park, the parking brake set, the ignition turned off, and the keys removed whenever the
driver exits the vehicle. It is our understanding that these conditions were not met. Therefore,
we must respectfully decline participation with any costs associated with this incident.

Based on this information, we can only suggest that you refer this matter to your insurance
carrier. Should they feel a manufacturing responsibility exists, they have full subrogation rights
under the terms of your policy.

Thank you for allowing us the opportunity in reviewing this matter with you.

Sincerely,

M. Gentry
Spectal [nvestigations
(586) 274-8160

MG/ss
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CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR# 24233404

VEAR |BRAND [VEHICLE IDENTIFICATION NUMBER MO/DY-HR _JODOMETER _ JIN-SERVICE

2013 |RAM 1500 SLT 4X4 __ |LC6RR7LT1DS701157 06-03 05 [9940 08/19/2013

NAME OF OWNER ON CITY STATE  JCOUNTRY

HENDERSON ™ USA

COLOR MODEL |HOME PHONE BUSINESS PHONE
Prairie Pearl Coat DS6 _

ISELLING DEALER NAME BUSINESS CENTER |DLR. CODE |CITY STATE COUNTRY

;*EAE‘I‘,DAL" PRRGE CHIVALER: ks 44409 HENDERSON X USA

INSPECTOR - NAME FIRST, LAST, MIDDLE JINSPECTOR'S COMPANY INSPECTOR'S PHONE NO.

\William Hartley S [EAa 817-992-8163

DAMAGE ESTIMATE REPAIR ESTIMATE

* MINOR ! MODERATE ! TOTAL LOSS $ .00

INTERVIEW

INTERVIEW WITH: " DRIVER {" OWNER {  OTHER ‘* DRIVER/OWNER

NAME: LAST,FIRST, MIDDLE Miller Chad

INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:
11/25/2013 10/15/2013 01:00 * aAM T pM 11/26/2013

1. DRIVER'S *stated he normally sits in the truck with it running for several hours

DESCRIPTION OF every night at an oil well site. He stated he gets out every hour or so and takes

EVENT: readings off the gauges on the well, and then gets back in the truck and sits for
another hour or so. He stated the night of the incident, he had been on the job for
about 6 hours with the truck running in Park the whole time. He stated about 1:00AM,
he got out to take the hourly readings. He stated he had been out of the truck for
about 15 minutes when he noticed the headlights seemed to be getting bigger and
brighter. He stated the truck was rolling toward him, and he tried to stop it but could
not. He stated he couldn’t get into the driver’s seat to step on the brake in time before
it hit a steel I-beam on the well site. He stated the bumper was dented below the
license plate. He stated the truck was in Drive and still running when he got to it. He
stated he was parked on a berm that was level forward and rearward, but sloped off to
the side with a very slight downgrade to the front of the truck. He stated the parking
brake was not set at the time. He stated he doesn’t think it should have rolled while it
was in Park.

Insurance
Company Name:
Personal Injury:
Were there

None Involved

Sa—— i ves ™ No If Yes, complete section "B"
Injuries?

Any Indicator/

Warning Lights #° ves " No If Yes, What light:

on Prior?

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS (DRAW NO CONCLUSIONS)

Help Key

PART A- GENERAL

REQUIRED PHOTOGRAPHS: INFORMATION:
" ALL FOUR SIDE VIEWS V POLICE/AGENCY REPORT #:

- EVIDENCE OF TAMPERING OR PRIOR
IF CRASH DAMAGED: None Written

DISASSEMBLY

https://gsp.extra.chrysler.com/siapp/selectedairbag1final .isp?Cair=24233404&Iname=n... 12/2/2013







Confidential Airbag?2

Page 1 of 1

PART - C AIRBAG(S) NOT APPLICABLE

PART - D SEATS/SHOULDER BELTS NOT APPLICABLE

PART E - TRANSMISSION

REQUIRED
PHOTOGRAPHS: -
I” ENTIRE
TRANSMISSION _
WITH PICTURES AND
CLOSE-UP OF LEAKS,

IF ANY W
[~ SHIFT LEVER AND
CABLE AT
TRANSMISSION- W

GEAR SHIFT LEVER

™ SHIFT INDICATOR
WITH LEVER IN EACH #
GATED GEAR
POSITION.

{” SHOW INDICATOR
ALIGNMENT

" PHOTO SHIFT
LINKAGE
ADJUSTMENT
CONNECTOR

INFORMATION:

[~ TEST SHIFT
INTERLOCK
OPERATION

™ TEST KEY INTERLOCK
FUNCTION

™ TEST NEUTRAL
START INTERLOCK

™ CLUTCH AND
LINKAGE
INSPECTION

™ FLUID LEVEL AND
CONDITION

INFORMATION:

TRANSMISSION TYPE?

7 MANUAL  AUTOMATIC
HOW MANY SPEEDS?
34050 g
TRANSMISSION IDENTIFICATION
NUMBER:

1087301674 12640 18847
RECORD GEAR SHIFT POSITION AT
TIME OF INSPECTION:

Park

RUN SHIFT LEVER THRU ALL SHIFT
POSITIONS AND RECORD "FEEL OF
GATING":

Electronic - positive positions

DOES THE PARKING BRAKE WORK?

* ves I NO
IF NO, EXPLAIN

IS SHIFT INDICATOR PROPERLY ALIGNED AT
ALL GATES?

% ves 7 NO
IF NO, EXPLAIN

SHIFT TYPE

" COLUMN ™ CENTER CONSOLE

IF SAFE AND PERMITTED TO DRIVE:

DRIVE VEHICLE AND RECORD FEEL OF GEAR
DURING EACH SHIFT:

Normal

DOES PARKING PAWL ENGAGE?

® ves T NO

IF NO, EXPLAIN

IF LOCKUP IS ALLEGED - CHECK ROTATION
OF TRANSMISSION IN ALL GEARS

DOES THE VEHICLE START IN PARK AND
NEUTRAL

* ves 7 NO
DOES THE VEHICLE START IN OTHER
POSITIONS

7 YES * NO
IF YES, EXPLAIN

IS VEHICLE EQUIPPED WITH BTSI
* vEs 17 NO

IF YES, EXPLAIN

Equipped

IF EQUIPPED WITH BTSI CAN YOU SHIFT OUT
OF "P" WITHOUT DEPRESSING SERVICE
BRAKE

7 YES ™ NO

IF YES, EXPLAIN

DOES KEY ROTATE TO "LOCK" WITH SHIFT
LEVER IN ANY POSITION OTHER THAN PARK.
" YES ™ NO

IF YES, EXPLAIN

CAN KEY BE REMOVED FROM IGNITION IN
ANY POSITION OTHER THAN PARK

T vES * NO

IF YES, IS KEY OEM OR AFTERMARKET

# OEM £." AFTERMARKET %7 N/A

WITH KEY OUT CAN SHIFT LEVER BE MOVED
FROM "PARK"?

" YES ™ NO

IF YES, EXPLAIN

https://gsp.extra.chrysler.com/siapp/selectedairbag2final .jsp?Cair=24233404&Iname=n...

Previous

12/2/2013



Confidential Airbag3 Page 1 of 1

PART - F UNINTENDED ACCELERATION NOT APPLICABLE
PART - G BRAKES NOT APPLICABLE
PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

66 digital photos were taken. All photos were uploaded to the Covisint website. The photo log was FAXed to
Chrysler. There is no repair estimate, as he has not turned in an insurance claim. There is no police accident
report, as they were not called. The transmission is actually an 8-speed. The shift type is actually an
electronic knob on the dash. The dealer history ROs were FAXed to Chrysler. RO #73879 shows there were
no DTCs in the vehicle when the dealer tested it on 11/22/13 for rolling from Park. DTC P1915-00
apparently was set during the inspection, but there is no remote start button in the key, so apparently the
vehicle is not equipped with remote start. The vehicle is equipped with aftermarket wheels and tires. The
tire size is LT295/70R17. The service brakes hold the vehicle stationary to about 1800 RPM in Drive and the
parking brake holds to about 1600 RPM. Both front seat belts extend, retract, buckle, and unbuckle
normally, and lock with light, rapid tugs on the webbing. The CAIR states that the vehicle hit a building. It
did not, it hit a steel I-beam that protects oil well equipment at a well site. The site was not inspected
because access would be limited by the muddy roads the day of the inspection, and it is a restricted site
that access would not have been granted to anyway.

Previous Form Approved Returned for corrections

https://esp.extra.chrysler.com/siapp/selectedairbag3final .isp?Cair=24233404&Iname=n... 12/2/2013









Nov 26 13 08:36p

Case #
VIN:
Inspector:

No.
24233404 46
24233404 47
24233404- 48
24233404- 49
24233404~ 50
24233404- 51
24233404- 52
24233404 53
24233404 54
24233404~ 55
24233404 56
24233404~ 57
24233404- 58
24233404- 59
24233404- 60
24233404- 61
24233404- 62
24233404- 63
24233404- 64
24233404- 65
24233404 66

o et 1 N W 2 S S e 2

BH+H Promotians, LLC 817 473-8621

Date: 11/04/13
MDH: 060308

: Miller
1CBRR7I.T1D M;Ies 9,940

William Hartley, 1.C. (817) 992-8163

Description
WiTech screen 1 of 2 showing environmental data for DTC P1915-00 stored in the TCM
WiTech screen 2 of 2 showing environmental data for OTC P1815-00 stored in the TCM
WiTech screen 1 of 2 showing environmental data for DTC U0140-00 stored in the ICS
WiTech screen 2 of 2 showing environmental data for DTC UC140-00 stored in the ICS
WiTech screen showing TCM information
WiTech screen showing TCM data with the gear selector in Park
WiTech screen showing TCM data with the gear selector in Reverse
WiTech screen showing TCM data with the gear selector in Neutral
WiTech screen showing TCM data with the gear selector in Drive
Front undercarriage from the front
Center of the undercarriage from the front
Transmission from below
Rear center undercarriage from the front
Rear axie from the front
Transmission shift linkage from below
Transmission shift linkage from below
Right side of the transmission
Closer view of the transmission number label
Left side of the transmission
Number label on the component on the left side of the transmission
Transfer case
END

20f2

11/26/2013
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From:

To: customerassist@chrysler.com
Date: Fri Jan 24 16:49:37 EST 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service

Brief Description:

Serious safety issue
Comments:

| purchased this vehicle at the beginning of this month. Wednesday 22
January 2013 when | got home, | pulled into my driveway like | always do.
| stopped at the end of the driveway as usual, and | put the vehicle in
park to check my mail. As | was checking my mail, the vehicle started
backing up on its own. Lucily, | had left the driver's door opened. |
reached into the vehicle and put it back into park. It did not stop. The
gear shifter just flashed like it was telling me there was an error. | put
my hand on the brake and tried to switch it into park, but it still didn't
work. | had to put the emergency brake on, get into the vehicle, turn it
off, and turn it back on for it to successfully be in park. My vehicle was
completely out of my driveway, sidways in the road, almost in the woods
across the street from my house. Had my door not been opened, it would
have been in the woods. This was one day of few that my children were not
in the vehicle with me, thankfully. | know i put the vehicle in park
because the doors do not unlock unless the vehicle is in park.
Furthermore, there is an audible alarm if the vehicle door is opened and
the vehicle is in any gear besides park (in no particular order). Also,
there was acceleration behind the reversal of the vehicle. The vehicle
reversed UP hill and then on a flat surface. This is not possible without
acceleration. On 23 January 2014, the dealership hooked the vehicle up to
computers and could not find any errors. On 24 January 2014, | turned the
vehicle off and opened the door to get out of the vehicle. It immediately
turned itself back on.

| dont know what is going on, but | am
scared.

Thank you.



Sender Information:

Title:

First Name: [|Jjl|}

Middle Initial:

Last Name: ||}



From: customerassist@chrysler.com

To: I

Date: Sat Jan 25 00:37:12 EST 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |l

Thank you for contacting the Dodge Assistance Center.

We regret the dissatisfaction you are experiencing and appreciate the time and effort you took to
bring this matter to our attention.

Your email was reviewed by Customer Care for Chrysler, Dodge, Jeep® and Ram vehicles and
has been forwarded to a more appropriate area for their attention and response.

Due to the nature of your email, your concerns have been escalated. A case manager will contact
you by phone in one business day at the phone number provided with your email message. If you
wish to be contacted at an alternate number please advise.

This referral action will provide the best opportunity for your request.

Thanks again for your email.

Sincerely,

Sierra

Customer Service Representative

Dodge Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: 24493121

EMAIL CASE NUMBER: 2924405

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8434408V 28 2 &
Original Message Follows:

US Customer Service - Dodge Brand Site

Brief Description:

Serious safety issue

Comments:

| purchased this vehicle at the beginning of this month. Wednesday 22

January 2013 when | got home, | pulled into my driveway like | always do.

| stopped at the end of the driveway as usual, and | put the vehicle in

park to check my mail. As | was checking my mail, the vehicle started

backing up on its own. Lucily, | had left the driver's door opened. |

reached into the vehicle and put it back into park. It did not stop. The

gear shifter just flashed like it was telling me there was an error. | put

my hand on the brake and tried to switch it into park, but it still didn't

work. | had to put the emergency brake on, get into the vehicle, turn it

off, and turn it back on for it to successfully be in park. My vehicle was

completely out of my driveway, sidways in the road, almost in the woods



across the street from my house. Had my door not been opened, it would
have been in the woods. This was one day of few that my children were not
in the vehicle with me, thankfully. | know i put the vehicle in park

because the doors do not unlock unless the vehicle is in park.
Furthermore, there is an audible alarm if the vehicle door is opened and
the vehicle is in any gear besides park (in no particular order). Also,

there was acceleration behind the reversal of the vehicle. The vehicle
reversed UP hill and then on a flat surface. This is not possible without
acceleration. On 23 January 2014, the dealership hooked the vehicle up to
computers and could not find any errors. On 24 January 2014, | turned the
vehicle off and opened the door to get out of the vehicle. It immediately
turned itself back on. I dont know what is going on, but | am scared.
Thank you.

VIN:
ECH
Mileage:
1100
Servicing Dealer:
Humboldt Chrysler Dodge Jeep
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:

Finger
State:

TN
Zip:

I

Email:

Work Phone:
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David L Crouse
Liapility Administrator
ELCO 7A12

404-240-1772 direcl
404-975-0560 fax

david.l.crouse@ehi.com

PO BOX 19339
Atianta, GA 31126

enterprise.com

CONFIDENTIALITY NOTICE: This e-mail and any files transmitted with it are intended solely for the use of the individual
or entity to whom they are addressed and may contain confidential and privileged information protected by law. If you
received this e-mail in error, any review, use, dissemination, distribution, or copying of the e-mail is strictly prohibited.
Please notify the sender immediately by return e-mail and delete all copies from your system.
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Fiom: Charles Swain Fax' (R88) 775-845

To: +16884472112 Fay' +15864872112

FAX

Page | of 3 07/16/2014 ¢:50

Date; |07/16/2014

Pages including cover sheet: 3

To:

+15864972112

From:

Charles Swain

The Swain Law Firm APC

7195278 Ve_nturg Boulevard

Tarzana

CA 91356

Phone

Phone

+1 (818) 433-4049

Fax Number

+15864972112

Fax Number

(888) 735-6491

Send and receive faxes with RingCentral, wa ringcentral com

RingCentral




PE16-014
FCA
3-15-2017

ATTACHMENT
ENCLOSURE 4

CAIR Backup
25343073



From: |

To: customerassist@chrysler.com
Date: Sun Jul 20 08:14:37 EDT 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Rotary shifter

Comments:
| would like to open a complaint about the rotary shifter on 2014 Dodge Ram
1500. Yesterday, after parking my truck and putting into park, | exited
the vehicle and noticed the truck moving backwards. | immediately jumped
back into truck and put on the brakes to stop vehicle. Unfortunately, the
truck hit my boat trailer hitch and caused approx. $500 damage on rear
bumper. | believe the rotary shifter must have bounced from park to
reverse or failed in some other way. | know the truck was in park. |
have read many complaints about rotary shifter on internet blogs and on
NHTSA website. I'm afraid it's just a matter of time before someone is
killed by a truck that shifts into reverse without warning. | do expect
Dodge to reimburse me for damage to my rear bumper. Thank you for your
anticipated support in this matter. Regards, Mike Daley

Sender Information:

Title:

First Name: || |

Middle Initial:

Last Name: ||}



From: customerassist@chrysler.com

To: I

Date: Mon Jul 28 01:47:34 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |

Thank you for contacting the RAM Customer Assistance Center.

We are sorry to hear of the incident you have gone through. We would recommend you have the
vehicle diagnosed at your dealer to make sure the vehicle is functioning as intended. If you have
the vehicle diagnosed, you will be able to find out why the vehicle went out of park and then you
can resolve the concern.

Here is some information taken out of your warranty booklet that we will send to you for your
records;

1.1 Incidental and Consequential Damages Not Covered

Your warranties don?t cover any incidental or consequential damages connected with your
vehicle?s failure, either while under warranty or afterward.

Examples of such damages include:

? lost time;

? inconvenience,

? the loss of the use of your vehicle;

? the cost of rental vehicles, gasoline, telephone, travel, or lodging;

? the loss of personal or commercial property; and

? the loss of revenue.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-866-RAM-INFO (1-866-726-
4636).

Sincerely,

Victoria

Customer Service Representative

RAM Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: 25343073

EMAIL CASE NUMBER: 3007579

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8708176V 26| &
Original Message Follows:

US Customer Service - Dodge Brand Site

Brief Description:

Rotary shifter

Comments:



| would like to open a complaint about the rotary shifter on 2014 Dodge Ram
1500. Yesterday, after parking my truck and putting into park, | exited

the vehicle and noticed the truck moving backwards. | immediately jumped
back into truck and put on the brakes to stop vehicle. Unfortunately, the
truck hit my boat trailer hitch and caused approx. $500 damage on rear
bumper. | believe the rotary shifter must have bounced from park to
reverse or failed in some other way. | know the truck was in park. |

have read many complaints about rotary shifter on internet blogs and on
NHTSA website. I'm afraid it's just a matter of time before someone is
killed by a truck that shifts into reverse without warning. | do expect

Dodge to reimburse me for damage to my rear bumper. Thank you for your
anticipated support in this matter. Regards, Mike Daley

VIN:

ESHEE
Mileage:

3205
Servicing Dealer:

Title:
First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Summerville

State:

Zip:

0]
I 8

Email:

Work Phone:



From: |

To: customerassist@chrysler.com

Date: Mon Jul 28 05:13:35 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8708176V 26| R
What is the process for mediation? Or, do | just file a claim in small claims court?

You have known issues with rotary shifter and need to stand behind your product!
Regards,

Mike

Sent from my iPhone

> On Jul 28, 2014, at 1:48 AM, customerassist <customerassist@chrysler.com> wrote:
>

> Dear Michael,

>

> Thank you for contacting the RAM Customer Assistance Center.

>

> We are sorry to hear of the incident you have gone through. We would
> recommend you have the vehicle diagnosed at your dealer to make sure the
> vehicle is functioning as intended. If you have the vehicle diagnosed,

> you will be able to find out why the vehicle went out of park and then

> you can resolve the concern.

>

> Here is some information taken out of your warranty booklet that we will
> send to you for your records;

>

> 1.1 Incidental and Consequential Damages Not Covered

>

> Your warranties don?t cover any incidental or consequential damages
> connected with your vehicle?s failure, either while under warranty or

> afterward.

>

> Examples of such damages include:

>

> ? lost time;

> ? inconvenience;

> ? the loss of the use of your vehicle;

> ? the cost of rental vehicles, gasoline, telephone, travel, or lodging;



> ? the loss of personal or commercial property; and

> ? the loss of revenue.

>

> Thank you again for your email. Should you require additional

> assistance, or have any new information to provide, please reply to this
> email message or call 1-866-RAM-INFO (1-866-726-4636).

>

> Sincerely,

>

> Victoria

>

> Customer Service Representative

> RAM Customer Assistance Center

>

> For any future communications related to this email, please refer to the
> following information:

> REFERENCE NUMBER: 25343073

> EMAIL CASE NUMBER: 3007579

> REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8708176V 26| &
>

>

>

> Original Message Follows:

> US Customer Service - Dodge Brand Site

> Brief Description:

> Rotary shifter

> Comments:

> | would like to open a complaint about the rotary shifter on 2014 Dodge
> Ram

> 1500. Yesterday, after parking my truck and putting into park, | exited
> the vehicle and noticed the truck moving backwards. | immediately

> jumped

> back into truck and put on the brakes to stop vehicle. Unfortunately,

> the

> truck hit my boat trailer hitch and caused approx. $500 damage on rear
> bumper. | believe the rotary shifter must have bounced from park to

> reverse or failed in some other way. | know the truck was in park. |

> have read many complaints about rotary shifter on internet blogs and on
> NHTSA website. I'm afraid it's just a matter of time before someone is



> Kkilled by a truck that shifts into reverse without warning. | do expect
> Dodge to reimburse me for damage to my rear bumper. Thank you for your
> anticipated support in this matter. Regards, Mike Daley
>

>

>

> VIN:

> e

> Mileage:

> 3205

> Servicing Dealer:

>

> Title:

>

> First Name:

>

> Middle Initial:

>

> Last Name:

> 1l

> Address 1:

> I

> Address 2:

>

> City:

> Summerville

> State:

> SC

> Zip:

>

> Email:

> I

> Work Phone:

> I



From: customerassist@chrysler.com

To: I

Date: Mon Jul 28 22:07:17 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8708176V 26/ )

Dear |

There is nothing we can do to assist you without a diagnosis on the vehicle. If a dealer tells you
there is a problem with the vehicle slipping out of park, we encourage you to allow them to correct
the concern as your vehicle is still under its manufacturer?s warranty.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-866-RAM-INFO (1-866-726-
4636).

Sincerely,

Victoria

Customer Service Representative

RAM Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER:

EMAIL CASE NUMBER: 3007579

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8710443V 99 &
Original Message Follows:

What is the process for mediation? Or, do | just file a claim in small claims court?

You have known issues with rotary shifter and need to stand behind your product!

Regards,

Mike

Sent from my iPhone

> On Jul 28, 2014, at 1:48 AM, customerassist <customerassist@chrysler.com> wrote:

>

> Dear Michael,

>

> Thank you for contacting the RAM Customer Assistance Center.

>

> We are sorry to hear of the incident you have gone through. We would

> recommend you have the vehicle diagnosed at your dealer to make sure the

> vehicle is functioning as intended. If you have the vehicle diagnosed,

> you will be able to find out why the vehicle went out of park and then

> you can resolve the concern.

>

> Here is some information taken out of your warranty booklet that we will

> send to you for your records;



>

> 1.1 Incidental and Consequential Damages Not Covered

>

> Your warranties don?t cover any incidental or consequential damages
> connected with your vehicle?s failure, either while under warranty or
> afterward.

>

> Examples of such damages include:

>

> ? lost time;

> ? inconvenience;

> ? the loss of the use of your vehicle;

> ? the cost of rental vehicles, gasoline, telephone, travel, or lodging;

> ? the loss of personal or commercial property; and

> ? the loss of revenue.

>

> Thank you again for your email. Should you require additional

> assistance, or have any new information to provide, please reply to this
> email message or call 1-866-RAM-INFO (1-866-726-4636).

>

> Sincerely,

>

> Victoria

>

> Customer Service Representative

> RAM Customer Assistance Center

>

> For any future communications related to this email, please refer to the
> following information:

> REFERENCE NUMBER: 25343073

> EMAIL CASE NUMBER: 3007579

> REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8708176V 26| &
>

>

>

> Original Message Follows:

> US Customer Service - Dodge Brand Site
> Brief Description:
> Rotary shifter



> Comments:

> | would like to open a complaint about the rotary shifter on 2014 Dodge
> Ram

> 1500. Yesterday, after parking my truck and putting into park, | exited
> the vehicle and noticed the truck moving backwards. | immediately

> jumped

> back into truck and put on the brakes to stop vehicle. Unfortunately,

> the

> truck hit my boat trailer hitch and caused approx. $500 damage on rear
> bumper. | believe the rotary shifter must have bounced from park to

> reverse or failed in some other way. | know the truck was in park. |

> have read many complaints about rotary shifter on internet blogs and on
> NHTSA website. I'm afraid it's just a matter of time before someone is
> killed by a truck that shifts into reverse without warning. | do expect

> Dodge to reimburse me for damage to my rear bumper. Thank you for your
> anticipated support in this matter. Regards, Mike Daley

>

>

>

> VIN:

> e

> Mileage:

> 3205

> Servicing Dealer:

>

> Title:

>

> First Name:

>

> Middle Initial:

>

> Last Name:

>

> Address 1:

> I

> Address 2:

>

> City:

> Summerville

> State:

> SC



> Zip:
> 1N
> Email:

> I

> Work Phone:

> I



From: |

To: customerassist@chrysler.com

Date: Mon Jul 28 22:39:59 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8710443Vo9cjEN
| need to know you arbitration policy.

Thank you,
Mike
Sent from my iPhone

> On Jul 28, 2014, at 10:07 PM, customerassist <customerassist@chrysler.com> wrote:
>

> Dear | N

>

> There is nothing we can do to assist you without a diagnosis on the

> vehicle. If a dealer tells you there is a problem with the vehicle

> slipping out of park, we encourage you to allow them to correct the

> concern as your vehicle is still under its manufacturer?s warranty.

>

> Thank you again for your email. Should you require additional

> assistance, or have any new information to provide, please reply to this
> email message or call 1-866-RAM-INFO (1-866-726-4636).

>

> Sincerely,

>

> Victoria

>

> Customer Service Representative

> RAM Customer Assistance Center

>

> For any future communications related to this email, please refer to the
> following information:

> REFERENCE NUMBER:

> EMAIL CASE NUMBER: 3007579

> REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8710443V o &
>

>

>



> Original Message Follows:

> What is the process for mediation? Or, do | just file a claim in small

> claims court?

>

> You have known issues with rotary shifter and need to stand behind your
> product!

>

> Regards,

>

> Mike

>

> Sent from my iPhone

>

>>> On Jul 28, 2014, at 1:48 AM, customerassist

>> <customerassist@chrysler.com> wrote:

>>

>> Dear Michael,

>>

>> Thank you for contacting the RAM Customer Assistance Center.

>>

>> We are sorry to hear of the incident you have gone through. We would
>> recommend you have the vehicle diagnosed at your dealer to make sure
> the

>> vehicle is functioning as intended. If you have the vehicle diagnosed,
>

>> you will be able to find out why the vehicle went out of park and

> then

>> you can resolve the concern.

>>

>> Here is some information taken out of your warranty booklet that we

> will

>> send to you for your records;

>>

>> 1.1 Incidental and Consequential Damages Not Covered

>>

>> Your warranties don?t cover any incidental or consequential damages
>> connected with your vehicle?s failure, either while under warranty or
>> afterward.

>>

>> Examples of such damages include:



>>

>> ? |ost time;

>> ? inconvenience;

>> ? the loss of the use of your vehicle;

>> ? the cost of rental vehicles, gasoline, telephone, travel, or

> lodging;

>> ? the loss of personal or commercial property; and

>> ? the loss of revenue.

>>

>> Thank you again for your email. Should you require additional
>> assistance, or have any new information to provide, please reply to
> this

>> email message or call 1-866-RAM-INFO (1-866-726-4636).
>>

>> Sincerely,

>>

>> Victoria

>>

>> Customer Service Representative

>> RAM Customer Assistance Center

>>

>> For any future communications related to this email, please refer to
> the

>> following information:

>> REFERENCE NUMBER: 25343073

>> EMAIL CASE NUMBER: 3007579

>> REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8708176V 26| &
>>

>>

>>

>> QOriginal Message Follows:

>> US Customer Service - Dodge Brand Site

>> Brief Description:

>> Rotary shifter

>> Comments:

>> | would like to open a complaint about the rotary shifter on 2014
> Dodge

>> Ram

>> 1500. Yesterday, after parking my truck and putting into park, |



> exited

>> the vehicle and noticed the truck moving backwards. | immediately

>> jumped

>> pack into truck and put on the brakes to stop vehicle. Unfortunately,

>> the

>> truck hit my boat trailer hitch and caused approx. $500 damage on rear
>> pumper. | believe the rotary shifter must have bounced from park to

>> reverse or failed in some other way. | know the truck was in park. |

>> have read many complaints about rotary shifter on internet blogs and
>0n

>> NHTSA website. I'm afraid it's just a matter of time before someone is
>> killed by a truck that shifts into reverse without warning. | do

> expect

>> Dodge to reimburse me for damage to my rear bumper. Thank you for your
>> anticipated support in this matter. Regards, Mike Daley

>>
>>

>>

>> VIN:

>> e

>> Mileage:

>> 3205

>> Servicing Dealer:
>>

>> Title:

>>

>> First Name:

>>
>> Middle Initial:
>>

>> [Last Name:

> il
>> Address 1:

>>
>> Address 2:

>>

>> City:

>>  Summerville

>> State:

>> SC

>> Zip:



>

>> Email:

>

>> \Work Phone:

>

>



From: customerassist@|j | Gz

Il daleyduds@yahoo.com

Date: Mon Jul 28 23:10:42 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8710443VI9cjN)

Dear |

Regretfully, we are not able assit you until the vehicle has been diagnosed.

Although your email does not contain any information that would cause a change in the previous
decision. Your request must again be respectfully declined.

Any future communication related to this issue will be retained in corporate records.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-866-RAM-INFO (1-866-726-
4636).

Sincerely,

Victoria

Customer Service Representative

RAM Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER:

EMAIL CASE NUMBER: 3007579

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8710546V N &
Original Message Follows:

| need to know you arbitration policy.

Thank you,

Mike

Sent from my iPhone

> On Jul 28, 2014, at 10:07 PM, customerassist <customerassist@chrysler.com> wrote:

>

> Dear [N

>

> There is nothing we can do to assist you without a diagnosis on the
> vehicle. If a dealer tells you there is a problem with the vehicle

> slipping out of park, we encourage you to allow them to correct the
> concern as your vehicle is still under its manufacturer?s warranty.
>

> Thank you again for your email. Should you require additional

> assistance, or have any new information to provide, please reply to this
> email message or call 1-866-RAM-INFO (1-866-726-4636).

>

> Sincerely,



>
> Victoria

>

> Customer Service Representative

> RAM Customer Assistance Center

>

> For any future communications related to this email, please refer to the

> following information:

> REFERENCE NUMBER:

> EMAIL CASE NUMBER: 3007579

> REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8710443V 99 &
>

>

>

> Original Message Follows:

> What is the process for mediation? Or, do | just file a claim in small

> claims court?

>

> You have known issues with rotary shifter and need to stand behind your
> product!

>

> Regards,

>

> Mike

>

> Sent from my iPhone

>

>>> On Jul 28, 2014, at 1:48 AM, customerassist

>> <customerassist@chrysler.com> wrote:

>>

>> Dear || N

>>

>> Thank you for contacting the RAM Customer Assistance Center.

>>

>> We are sorry to hear of the incident you have gone through. We would
>> recommend you have the vehicle diagnosed at your dealer to make sure
> the

>> vehicle is functioning as intended. If you have the vehicle diagnosed,
>



>> you will be able to find out why the vehicle went out of park and

> then

>> you can resolve the concern.

>>

>> Here is some information taken out of your warranty booklet that we
> will

>> send to you for your records;

>>

>> 1.1 Incidental and Consequential Damages Not Covered

>>

>> Your warranties don?t cover any incidental or consequential damages
>> connected with your vehicle?s failure, either while under warranty or
>> afterward.

>>

>> Examples of such damages include:

>>

>> ? |ost time;

>> ? inconvenience;

>> ? the loss of the use of your vehicle;

>> ? the cost of rental vehicles, gasoline, telephone, travel, or

> lodging;

>> ? the loss of personal or commercial property; and

>> ? the loss of revenue.

>>

>> Thank you again for your email. Should you require additional

>> assistance, or have any new information to provide, please reply to
> this

>> email message or call 1-866-RAM-INFO (1-866-726-4636).

>>

>> Sincerely,

>>

>> Victoria

>>

>> Customer Service Representative

>> RAM Customer Assistance Center

>>

>> For any future communications related to this email, please refer to
> the

>> following information:

>> REFERENCE NUMBER: 25343073

>> EMAIL CASE NUMBER: 3007579



>> REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8708176V 2| I &
>>

>>

>>

>> QOriginal Message Follows:

>> US Customer Service - Dodge Brand Site

>> Brief Description:

>> Rotary shifter

>> Comments:

>> | would like to open a complaint about the rotary shifter on 2014

> Dodge

>> Ram

>> 1500. Yesterday, after parking my truck and putting into park, |

> exited

>> the vehicle and noticed the truck moving backwards. | immediately
>> jumped

>> pack into truck and put on the brakes to stop vehicle. Unfortunately,
>> the

>> truck hit my boat trailer hitch and caused approx. $500 damage on rear
>> bumper. | believe the rotary shifter must have bounced from park to
>> reverse or failed in some other way. | know the truck was in park. |

>> have read many complaints about rotary shifter on internet blogs and
>0n

>> NHTSA website. I'm afraid it's just a matter of time before someone is
>> killed by a truck that shifts into reverse without warning. | do

> expect

>> Dodge to reimburse me for damage to my rear bumper. Thank you for your
>> anticipated support in this matter. Regards, Mike Daley

>>
>>

>>

>> VIN:

>> e

>> Mileage:

>> 3205

>> Servicing Dealer:
>>

>> Title:

>>



>> First Name:
>>
>> Middle Initial:
>>

>> Last Name:
>>
>> Address 1:
>>
>> Address 2:

>>

>> City:

>>  Summerville
>> State:

>> SC

>> Zip:

>>

>> Email:

>

>> Work Phone:

>

>
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Vehicles have the rotary knob on the console for transmission gear selection.

Last night. one of our Officers responded to a call and placed the vehicle in park, locked the doors, engine still running.
He returned to the vehicle and found that it had moved about 50' into a pole causing significant damage.

He checked the vehicle and it was still in park.

We have tried to recreate the incident with our other vehicle. Area of the incident is basically flat, with a very slight incline
towards the pole.

The vehicle drifting in neutral does not seem to cause the speed needed for the damage.

We do not think the vehicle was left in drive as it moves forward quickly once your foot is removed from the brake.

Are you aware of any issues related to this problem? We want to rule out /in that the vehicle went into gear by itself.
Thank you for your help

-Russ

Det Sgt Russ Closs Jr
Perkasie Borough PD
311 S 8th St
Perkasie, PA 18944
215-257-6876
215-778-88637 cell
rcloss@perkasiepd.o
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@& BOSCH GDR ireva:

* For TRW modules:
* |f there is a side impact, two EDR events may be stored for the one side impact event. The second event may be recorded due to
the Lateral Delta V exceeding 5 mph (8 kimv/h) within 2 150 ms interval after the side deployment oocurred.
* For some Fiat vehicles:
* Two EDR events may be stored for ane impact event. The second EDR event may be recorded due to the deployment of the
frontal airbag, 3rd stage passenger.

CDR RECORD INFORMATION:
* The following table provides an explanation of the sign notation for data elements that may be inciuded in this CDR report.

| Data Element Name Positive Sign Notation Indicates
| Delta-V,_Longitudinal Forward
} Maximum Delta-V, Longitudinal Forward

Delta-V, Lateral Left to Right i
Maximum Delta-V, Lateral Left to Right

Anguiar Rate Left to Right Rotation

Steering Input Turning to the Left
Yaw Rate Turning to the Left

* Depending on when power to the ACM is lost, during an event, all or part of the event data record may not be recorded. Two scenarios
may be recorded under this condition:
* "None" may be displayed in the "Event(s) Recovered” section of the report indicating no pre-crash vehicle data.
* An event may be displayed in the "Event(s} Recovered" section of the report and “Interrupted” will be displayed for Vehicle Event
Recorder Status.

« for the 2014 MY Jeep Grand Cherokee and Dodge Durango, if recording of anguiar rate data is interrupted, the entire EOR record wiil
display "Interrupted” even though the rest of the data may be complete.

* The minimum deita V required to store an event is a delta V of 5 mph (8 km/h) within a 150 ms interval.

* For non-NAFTA ACMs that control pedestrian protection devices, a non-deployment event will be stored when the pedestrian protection
devices are activated.

* The Airbag Control Module Configuration indicates the inputs and outputs that the ACM for a particular vehicle monitors and/or controls.

* System Status at Event Section of the report:

+ "Time, Operation System Time-"- This is a fifetime timer for the ACM. [t indicates the total amount of time the ACM has been
powered up.
* "Time, Airbag Warning Lamp On" - This is a cumulative time. |t indicates the total amount of time that the ACM has requested the
Airbag Warning Lamyp be turned on.
* This time does not include the warning lamp bulb check time, which occurs at every ignition cycle
* For 2013 MY Minivans, this time is only cumulative of the past 10 ignition cycles.
* "Time from Event 1 to 2 (sec)" - This indicates the time from t0 of the first event to 10 of the second event. If the value is greater
than 5 seconds, ">5" will be displayed.
¢ For TRW control modules, this value will be ¢ when only one event has been recorded.
« "Operation via Energy Reserve Only" -"Yes" indicates that the ACM had lost power and was only operating on energy reserve at
the time of the event.
* "Occupant Size Classification, Right Front Passenger” - "Child" status may be used to indicate anything weighing less than a 5th
percentile female

* Active Head Restraint (AHR) - This refers to the active head restraint systems that are electronically controlled by the ACM. AHRs may
activate but not store an EDR Record if the delta V does not exceed the minimum delta V threshold. Activation of only the AHRs, if
stored, will be a non-deployment event.

* For applicable vehicles, a "Yes" for a particular item in the Deployment Command Data section of the report indicates that the ACM
commanded the deployment /activation of the associated device.

* Pre-Crash data from the various electronic control modules in the vehicle is transmitted te the Airbag Control Moduie via the vehicle's
communication network.

* The accuracy of the recorded Speed, Vehicle Indicated will be affected if the vehicle had the tire size or the final drive axle ratio
changed from the factory build specifications.

¢ Speed, Vehicle Indicated is reported as an average of the drive wheels.

* The MIL (Malfunction Indicator Lamp) Status for the various recorded systems indicates the requested state of the applicable
malfunction indicator lamp at the time that the data was captured. Note: Some fault codes could be stored due to component/system
damage from the accident.

= For correct polarity of Maximum Delta-V Longitudinal or Maximum Delta-V Lateral, reference the graph and the table of Delta-V values.

* Ignition Cycle Counter - For RAMS and Dodge Vipers, there are 2 internal ignition counters in the ACM. It is possible for the ignition
cycles at download fo be less than the ignition cycles at event due to the 2 different counters.

* Lateral Delta V will not be displayed for the 2013 MY Jeep Compass and Patriot.

NOTE: The appropriate diagnostic tool should be used to read any stored Diagnostic Trouble Cedes (DTC's) in the various electronic
modules (ACM, PCM, ABS, TCM, etfc., where applicable) for use in interpretation of some vehicle specific recorded data.

VERICLE DATA DEFINITIONS:
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Disclaimer of Liability

The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information supplied is
applicable to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, employees and
members shall not be liable for damages arising out of or related to incorrect, incomplete or misinterpreted software andfor data.
Robert Bosch LLC expressly excludes all liability for incidental, consequential, special or punitive damages arising from or related to
the CDR data, CDR software or use thereof.
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Document Recieved from Customer
Cair Number: 25881997
Date Received: 2014-10-31 13:51:00.383014
Files Not Recieved: O
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Page 2
Jimmie Pierce
January 7, 2015

Please direct all future subrogation correspondence to me at the mailing address noted above. If
you have any questions I can be reached at (800) 332-3226 extension 628651.

Sincerely,

Karen Burton

Fenton

Safeco Insurance Company of lllinois
{800) 332.3226

{636) 326-8651 Fax: (888) 268-8840
karen.burton@safeco.com

CA2(60 05/08












Claim #: 352621575035-204
Workfile ID: e360f7h4
Suppiement of Record 1 Summary
2014 DODG RAM 1500 4X4 CREW BIG HORN 4D LONG 8-5.7L-FI white
Line Oper Description Part Number Qty Extended Labor Paint
Price §
1 FRONT BUMPER
2 OfH front burmper 2.6
3 Repl Bumper chrome w/o air 68160853AB 1 717.00 Indl,
suspension
4 Add for fog lamps 0.4
5 Repl LT Bumper bracket 68232485AA 1 54.50 Incl.
6 R&I Upper cover primed 68197697AA Incl.
7 * Rpr  Upper cover primed 68197697AA 15 1.6
8 Add for Clear Coat 0.6
9 Repl Lower deflector w/chrome 68164793AA 1 96.60 Ind.
bumper w/o air suspension
10  GRILLE
11 # BIG TEX BRUSH GUARD 1 69999 T 1.0
12 * S01  Repl Grille chrome 68093930AC 1 477 0.8
13 # S01 GRILLE TNSERT 1 168.00 Ingl,
14  FRONT LAMPS
15 S01 Repl Non OEM RT Headlamp assy w/o 68096438AD 1 162.00 Incl.
multi-beam
16 ** Repl  Non OEM LT Headlamp assy wfo CH2502242 1 162.00 Incl.
muiti-bearn
17 Aim headiamps 0.5
18  RADIATOR SUPPORT
19  *« Repl Opt OEM Radiator support w/fo 68197334AA 1 406.84 36
diesel
20 HOOD
21 % Rpr Hood w/o power bulg 68160234AC 1.0 3.2
2 # Bind BASECOAT -1.5
23 # R&J BUG SHIELD 0.5
24  FENDER
25 ¢ Rpr RT Fender 68054338AF 1.0 2.6
26 Qverlap Major Adj. Panel 04
27 # Bind BASECOAT -1.0
28 Repl Non OEM CAPA LT Fender CH1240269PP 1 130.00 1.8 2.6
29 Owverlap Major Adj. Panel -0.4
30 Add for Edging 0.5
31 ¥ Repl Non OEM LT Wheel flare 1TD27TZZAD 1 400.00 0.5 1.0
paintable
NOTE: $400 FOR BUSHWACKER SET OF 4
32 Overlap Major Non-Adj. Panel 0.2
33 Repl Namepiate "HEMI 5.7 LITER" 68149700AB 1 13.50 0.2
34 Repl Nameplate "HEMI 5.7 LITER" 68149700A8 1 13.50 0.2
35 WHEELS
36 Repl LT/Front Wheel, alloy 20" code: 1UB18GSAAA 1 534.00 m 0.3
1/6/2015 5:09:32 PM 010103 Page 2
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From: |

To: customerassistre@chrysler.com
Date: Wed Feb 25 22:53:54 EST 2015
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: Recall Information
Brief Description:
Recall
Comments:
| recently acquired my Ram Big Horn truck a few days ago. | noticed that
when the truck is in park and on my slopped driveway it rolls forward. |
googled the problem and found a recall, but my vin was not listed. What can
| do?

Sender Information:

Title:

First Name: ||}

Middle Initial:

Last Name: ||l



From: customerassistre@chrysler.com

To: I

Date: Thu Feb 26 00:19:14 EST 2015

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |l

Thank you for contacting the RAM Customer Assistance Center.

Congratulations on the recent purchase of your 2014 Ram 1500!

We have received your recent email requesting incomplete recall information on your 2014 Ram
1500 and are pleased to honor your request.

Please be advised that your vehicle VIN (1C6RR7GTAES]ilif) does not currently require
service for any recall campaigns.

Recalls are very VIN specific and rely on a number of factors for a vehicle to fall within a certain
recall campaign. These factors can include but are not limited to the make and model of the
vehicle, the build date, as well as where the vehicle and faulty parts were manufactured.

If your vehicle is involved in a future recall campaign, you will be notified promptly by U.S. mail.
Please keep us informed of any change of you address.

You may also access the self-service recall site on the internet to check on your vehicle's
involvement in any future recalls that are published. Simply go to your brand website Owners
page: http://www.Ramtrucks.com/en/owners and enter your Vehicle Identification Number (VIN)
where appropriate.

If you are experiencing any problems with an issue you feel deserves attention, we certainly
recommend that you contact your local dealer to arrange an appointment so that they can inspect
the vehicle and determine an appropriate course of action.

If the vehicle is at the Dealership and the issues remain unresolved, please respond using your
method of choice, either by phone or by using the link provided below to advise us of this
information. We will be more than happy to further review your situation at that time.

We appreciate the time you took to write to us and we hope this was of assistance to you.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-866-RAM-INFO (1-866-726-
4636).

Sincerely,

Shae-Lyn

Customer Service Representative

RAM Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: 26514840

EMAIL CASE NUMBER: 3112516

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9036915V2 7 I &
Original Message Follows:



Recall Information - Ram Brand Site

Brief Description:

Recall

Comments:

| recently acquired my Ram Big Horn truck a few days ago. | noticed that
when the truck is in park and on my slopped driveway it rolls forward. |

googled the problem and found a recall, but my vin was not listed. What can
| do?

VIN:

S
Mileage:

25000
Servicing Dealer:

Hutch Chrysler
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
West Van Lear

State:

Zip:

I =
<

Email:

Work Phone:
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Document Recieved from Customer
Cair Number: 26553200
Date Received: 2015-03-06 18:35:08.185690
Files Not Recieved: O



Hi Barb,

Here is the receipt for my rental ||| N casc 7. Fc<! free to contact me for any

reason.
Many Thanks,






PE16-014
FCA
3-15-2017

ATTACHMENT
ENCLOSURE 4

CAIR Backup
26659865






PE16-014
FCA
3-15-2017

ATTACHMENT
ENCLOSURE 4

CAIR Backup
26778639




































2015 DS 5.7L | VIN: 1C$RR7N74F
Device Serial Number. WSP-08205

Device Software Version: 1.6.3

Friday, April 17, 2015
Page 1

ECU Part Number 88141530AG

@.Curmns _H_ - - 1C6RRTNTAFSE15404 - _::
JI ECU Software Mode Running In Application »
Fﬁ\}eoiagno;u"c—ga}aam - 1
Active Diagnostic Version '}E'— - - 0 o
l}\mm.gme'ﬁm T Defautt ) T iR
VIN Original " ' - 1C6RR7NT4FS515404 ]
ECUFie Name T PTSPTS PN4T T ]
|ECUDatabasetd - N

oo T
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From:

To: customerassistre@chrysler.com
Date: Tue Apr 28 09:12:31 EDT 2015
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: Recall Information

Brief Description:

2015 Durango- Would not turn off

Comments:
| had an issue on 4/25/2015 where the car would not shift into gear. It
turned on OK, | was able to shift into gear but the gear would blink on the
dash. The orange indicator turned on. | shifted to park then gear, still
would not move. It would not recognize that it was in park, so | was unable
to turn the car off. Dealer asked me to disconnect battery, this did not
work. After 45 minutes | was asked to pull the fuse to the fuel pump and
the car turned off. Dealer checked out the car on 4/27/2015 and diagnostics
came back clean. The error logs were cleared when the battery was
disconnected. Car has been OK since, but this should be looked into at a
higher level as no customer of a new car should have a car that does not
turn off easily. Car was in a garage although the door was open it was
getting stuffy in there, unknown what the risks could have been if | was
still unable to turn the car off.

Sender Information:

Title:

First Name: |||}

Middle Initial:

Last Name: ||}



From: customerassistre@chrysler.com

To: I

Date: Tue Apr 28 15:38:21 EDT 2015

Subject: Re: Chrysler Group LLC Customer Assistance

Dear Glenn,

Thank you for contacting the Dodge Customer Assistance Center.

| apologize for the issue you experienced with your vehicle and appreciate the time you took to
bring this matter to our attention.

| have opened a case and documented your email regarding the issue your vehicle not shutting
off. I have left a voicemail for the SA that diagnosed your vehicle to ask if he can provide any
further information to this issue so Chrysler can be made aware of this concern.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-4A-DODGE (1-800-423-
6343).

Sincerely,

Christine

Customer Service Representative

Dodge Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: 26884982

EMAIL CASE NUMBER: 3140236

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9128955V49 I &
Original Message Follows:

Recall Information - Dodge Brand Site

Brief Description:

2015 Durango- Would not turn off

Comments:

| had an issue on 4/25/2015 where the car would not shift into gear. It

turned on OK, | was able to shift into gear but the gear would blink on the

dash. The orange indicator turned on. | shifted to park then gear, still

would not move. It would not recognize that it was in park, so | was unable

to turn the car off. Dealer asked me to disconnect battery, this did not

work. After 45 minutes | was asked to pull the fuse to the fuel pump and

the car turned off. Dealer checked out the car on 4/27/2015 and diagnostics

came back clean. The error logs were cleared when the battery was

disconnected. Car has been OK since, but this should be looked into at a

higher level as no customer of a new car should have a car that does not

turn off easily. Car was in a garage although the door was open it was

getting stuffy in there, unknown what the risks could have been if | was



still unable to turn the car off.

VIN:

FC
Mileage:

1500
Servicing Dealer:

Westbury
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Glendale

State:

Zip:

pza
I 2

Email:

Work Phone:
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T CHRYSLER

July 30, 2015

Farmersville, OH

rRe:  car: TR
viN:  1c6RR7LMXES||
Vehicle: 2014 Dodge Ram 1500

ear [

This will further acknowledge contact to Fiat Chrysler Automobiles, regarding your 2014
Dodge Ram 1500.

aturally, we were sorry to learn of the incident described to us during the initial
contact. However, we have had the opportunity to review the inspection report and must inform
you that we are not led to believe that the incident was due to a manufacturing responsibility.
Therefore, we must respectfully decline any assistance associated with this incident.

Based on this information, we can only suggest that you refer this matter to your insurance carrier.
Should they feel a manufacturing responsibility exists, they have full subrogation rights under the
terms of your policy.

Thank you for allowing us the opportunity in reviewing this matter with you.

Sincerely,

Lisa Martinez

Special Investigations
586-274-8169

LMM/sk

Phire 800,997 1947

Cheyster Group LLC | €IMS 484-04 04 | P.O. Box 21-8004 | Auburr Hills, M USA | 48223
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From: |

To: customerassist@chrysler.com
Date: Thu Nov 19 09:03:55 EST 2015
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Cannot Shift Into Park

Comments:
Yesterday, | backed my RAM 1500 out of the garage and attempted to park it
in the driveway. | moved the vehicle about 10 feet and when | rotated the
shift knob to Park, the notification section said "set park brake SERVICE
TRANSMISSION" and the park indicator flashed continuously. | have read
about a number of RAM 1500 that have issues with either very low trans
fluid from the factory or a problem in the transmissions manufacturing that
would not allow the park detent to seat properly. My vehicle was
manufactured in March 2014, could it be one of these vehicles? | am
waiting to get an appointment at the Dealer. Complete VIN

1cerRR7JTIESHIEN

Sender Information:

Title:

First Name: |||l

Middle Initial:

Last Name: ||}



From: customerassist@chrysler.com

To: I

Date: Thu Nov 19 12:30:28 EST 2015

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |

Thank you for contacting the RAM Customer Assistance Center.

| am sorry to hear of the concerns you have experienced thus far with your vehicle. 1| do not see
the specific concern you are speaking too.

However our records indicate that the following recall campaigns have not been performed by an
authorized dealer:

R23 REPROGRAM OCCUPANT RESTRAINT CONTROL MODULE SAFETY 08/21/2015
INCOMPLETE

R36 STEERING WHEEL WIRING SAFETY 09/04/2015 INCOMPLETE

R40 RADIO SECURITY VULNERABILITY SAFETY 07/24/2015 INCOMPLETE

R47 SIDE AIR BAG INFLATABLE CURTAIN SAFETY 08/22/2015 INCOMPLETE

We suggest that you contact your local Chrysler, Dodge, Jeep® and Ram dealer, or Fiat Studio, to
make arrangements for an inspection and, if necessary, corrective action at no charge to you.
Please take a copy of this message with you at the time of service to aid the process. Although
not required, it is recommended to bring a copy of the recall notification to your dealer's service
department when you bring your vehicle in for this service.

If you wish to obtain further information, please contact the FCA Group Recall Assistance Center
at 1-800-853-1403.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-866-RAM-INFO (1-866-726-
4636).

Sincerely,

Heather

Customer Service Representative

RAM Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: 28247414

EMAIL CASE NUMBER: 3242203

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM944517 4V 5| &
Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

Cannot Shift Into Park

Comments:

Yesterday, | backed my RAM 1500 out of the garage and attempted to park it



in the driveway. | moved the vehicle about 10 feet and when | rotated the
shift knob to Park, the notification section said "set park brake SERVICE
TRANSMISSION" and the park indicator flashed continuously. | have read
about a number of RAM 1500 that have issues with either very low trans
fluid from the factory or a problem in the transmissions manufacturing that
would not allow the park detent to seat properly. My vehicle was
manufactured in March 2014, could it be one of these vehicles? | am
waiting to get an appointment at the Dealer. Complete VIN

1cerRR7JTIESHIEN

VIN:

S
Mileage:

13400
Servicing Dealer:

Fred Beans
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Fountainville
State:
PA
Zip:
15
Email:

Home Phone:
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) CRASH DATA
4 BOSCHM (C-DR RETRIEVAL

IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are accessible using the CDR Systern urge end users to
use the latest production release of the Crash Data Retrieval system software when viewing, printing or exporting any retrieved data from
within the CODR program. Using the latest version of the CDR software is the best way to ensure that retrieved data has been translated using
the most current information provided by the manufacturers of the vehicles suppored by this product,

CDR File Information - ImaGe 1o !
User Entered VIN ___carouncsrdE
iﬂ?.[___ ¢ oo . | Dennis Rickerd 295-75-3 2 ?

' Case Number 28575329
| EDR Data imaging Date 02/29/2016 }
l_Crash Date | 01152018 B L PL,s A
Filename i 28575329-1C4RDJOGIFC 110268 ACM.CDRX
Saved o un : Monday, February 29 2016 at 10:28:29
Collected with 'CDR versign | Crash Data Retrieval Too! 16.4 o
R_ported with COR version | Grash Data Retrieval Tool 16.4 |r
Devi =) Alr ontral Module
. EDR Device Type + Airpag C o] < “j

Ev_en_t_is\ recovered None

Comments
No comments entered,

Data Limitations
AIRBAG CONTROL MOBULE {ACM) DATA LIMITATIONS:

GENERAL INFORMATION:

CAUTION: During direct-to-moduie imaging where the Airbag Control Module (ACM) is disconnected and removed from a vehicle, make sure the
ACM is not maved, tilted or tumed aver while connected to and powered by the COR Interface Module (with appropriate adaptors in place, where
required). Also. afler a COR imaging process, wait 2 minutes afier power is removed from the ACM before attempting to move the module. Nat
following these general ACM guidelines for direct-to-module imaging may cause new events fo be recorded in the ACM.

- For additional definitions, please refer to the COR Help File Glossary. )
- As the VIN may be used to determine the configuration of the restraint syslem, it is imperative that the correct VIN be entered into the CDR Todl
during the i maglng process. :
- For Fiat vehicles. the "Read VIN from Vehicle” feature in the COR Taool will not work. The VIN will have to be manually entered.
- Lateral Dela ¥ will not be displayad for the 2013 MY Jeep Compass and Patriol.
- Ignition Cyele, download/crash - For RAMs and Dodge Vipers, there are 2 internal ignition counters in the ACM. Itis possible for the ignition cydles
at download to be iess than the ignifion cycles at event due to the 2 different counters.
- The following table provides an explanation of the sign notation for data elements that may be included in this CDR repori. All directional
references (o sign notation are from the perspective of the driver when seated in the vehicle facing the direction of forward vehicle travel.

]

' pata Element Name___ o Positive Sign Notation Indicates ) i }
Delta-¥ Longiudinal | Ferward i
_Maximum Delta-V, Lonqm.ldmal Forward :

_ Delta-V, Lateral Left to Right ]

| Maximum Delta-V, Lateral Left to Right

' Angular Rate R .| Clockwise rotation around the longituding| axis

_Steering lnput Steering wheel lwned counter clockwise
Yaw Rate S — | counter clockwise rotation

COR FILE INFORMATION:

- The minimum delta V reguired 1o store an event is a delta v of 5 mph (6 km/h) within a 150 ms interval.

- For non-NAETA AUMs that contrel pedestrian prolection devices, a non-deployment event will be stored when the pedestrian protection devices
are activaled

- For the 2014-2015 MY Jeep Grand Cherokee and Dodge Durango, a non-deployment evert will be stared with activation of the Active Head
Restraints

Event(s) Recavered definitions:
- None - There are o stored events in the ACM

1CARDUDGAFC 110268 Pags 1 of 15 Printed on: Monday, February 25 2016 at 10:34.57
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- A value of 255" for the Frontal Airbag Deployment, Time to First Stage/Second Stage/3rd Squib Deployment, Driver/Passenger indicales that the
deplayment time for that particular squib occurred at 255 miliseconds or greater from t0.

DTCs PRESENT AT START OF EVENT:

- If any DTCs (diagnostic trouble codes) are present in the ACM at the start of the event, Ihese will be listed in this section. A dealership service
manual can be used to decede the DTCs.

PRE-CRASH DATA:

- The recorded Event may contain Pre-Crash dala, Pre-Crash data from the various electronic contrel meduies in the vehicle is transmitted to the
Airbag Control Module via the vehicle's communication bus.

- {ifequip.) - If a parameter name is followed oy the words (if equip.), then the parameter is only valid for vehicles equipped with the associated
parameterfvanicle system.

- The MIL {Malfunchon Indicator Lamp) Status for the various recordec systems indicates the requested state of the applicable matfunction indicator
lamp at the wme that the dala was capiured. Nole: Some faull codes could be stored due 1o componentisystem damage from the accident.
The appropriate disgnostic tool should be used to read any stored Diagnostic Trouble Codes (DTC’s) in the various electronic modules {ACM,
PCM, ABS. TCM, elc., where applicable) for use in interpretation of some vehicle specific recorded data.

- ABS Activily - "Yes' ingicates an active ABS event in which the ABS 1s actively controlling the brakes,

- ABS MIL- This indicates the ABS fault indicator lamp status. |t will only be "On” when there is a fault in the ABS system. The Electronic brake
medule OTC s should be read and recorded for final system interpretation.

- Aceelerator Pedal. % Full - This indicates the actual pesition of the accelerator pedal.

- Accelerator Pedal {Derived), % Full - This indicates the calculated value of the accelerator pedal for battery electric vehicles only.

- Accelerator PedallEngine Throttle, % Full - This indicates the actual position of the accelerator pedal unless the cruise control is engaged. |f the
cruise control 1s engaged, this indicates the actual position of the engine throttle blade.

- Cruise Control:

- Cruise Control System/Lamp Status -"On" indicates that the Cruise Control system is tumned on.

- Cruise Contral Engaged StatusfActive - "Engaged/"Yes” indicates the Cruise Control system is actively contralling vehicle speed. "Mot
Engaged”/"No" indicates the system is NOT controlling vehicle speed.

- Adaptwve Cruise Control (ACC) Status (if equip.)- *Off" indicates that all cruise control functionality is disabled; “NCC_On" indicates that
tne Normal Cruise Control system is turned on; “NCC_Set” indicates the Normal Cruise Condrol is actively controlling vehicle speed:
"ACC_On"indicates that ACC is turned on; “ACC_Set" indicates that the ACC is actively controlling vehicle speed. If the value is
SNA for all time stamps, then the vehicle is not equipped with ACC,

- ACC Speed Set (if equip )- This indicales the desired speed in mph that was input ny the driver for the ACC system. If the value is SNA
for il me stamps, then the vehicie is not equipped with ACGC.

- Drive Mode - This indicates the driver selected mode of operation (e.g. normal, sport, track, ...}
- Electronic Brake/Stability Control informaticn:

- Stabilty Contral - This is the status of the ESC symbol - "car with squiggly lines” indicator lamp. “On” indicates that the ESC system is
functional. “Off" indicates that the ESC system was turned off either by the driver or due ta a fault or thermal mode shutdown
“Engaged” indicales an active ESC/TCS event.

- Far the Jeep Renegade, if the Stability Centrol is "Off, the ESC Button Status is “Disabled”, and the vehicle speed exceeds
40 mph, the stability control system wili operate in a reduced functionality (“partial off") mode even though the user
disabled iI. For all other conditions, when the Stability Control is “Off', the stabilily control system will be off.

- ESC Button Status - This indicates the driver selected mode far the ESC system. “Disabled" indicates that the driver pressed the ESC
Button for & seconds to disable the ESC System. "Enabled” indicates that the ESC button has not been pressed for 5 seconds and
thus the ESC System i1s enabled.

-ESC/ESP ML - This indicates the ESC/ESP fault indication lamp status. It will only be “On” when there is a fault or thermal mode
shutdown 10 the ESC/ESF systern. The ESG/ESP module OTC's should be read and recorded for final system interpretation.

- Brake Intervention by ESP - "Yes" indicates that the stability control system has engaged the brakes.

- Engine Torque Applied - “No” indicates no engine torque output was applied {as in ParkiNeutral for Automatic transmissions or clutch
depressed on manual or curing an ESP/Traction Control event). If "Yes”, then engine torque output was applied.

- Traction Conirol Active - “Yes” indicates that the traction contral system is actively contralling the vehicle’s wheels.

- Biectronic Park Brake (EFB):
- Parx Brake Engaged - “Yes" indicaies Inat the park brake is applied.
- EPB MIL - "On" indicates that there is a fault in the Electronic Park Brake System.
- Engine Throltle, % Fuil - This indicates the actual position of the Engine Throttle blade.
- ETC Lamp - Lamp "OM “indicales there is an active Electronic Throtlle DTC.
- ETC Lamp Flashing - "Yes" indicates that the ETC is in the limp-in mode,
- Ferward Collision Warning (FCW) (if equipj:

- Object of Interest Distance - This indicates the ferward distance to the object that the FCW syslem is sensing. If the value is SNA for all
time stamps, then the vehicle is not equipped with FCW.

- FCW Warning Lamp Stalus - "On” indicates that the forward collision warning system is turned off. |f the value is SNA for all time
stamps, then the vehicle 1s not equipped with FCW.

- Gear Position - This indicates the current transmissicn gear.
- Master Cylinder Pressure - This indicates the brake pressure applied to the brakes by the driver.
- PCM MIL - This indicaies the PCh fault indicator lamp status. 't will only be "On" when there is a fault in the PCM, The Powertrain Conlrol Module
DTC's shouid be read and recorded for final system interpretation.
- Pre-Crash Recorder Complete - Due to the interruption of data recording in one section, this data element may display “Interrupted” for all sections
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I’'m available until 4:00 p.m. today.

I can come to your office and discuss the customer letters whenever it is convenient for you.

Thanks,

Sent: Tuesday, May 17, 2016 11:33 AM

To: Kyle Kelly (FCA)

Cc: Fry Cheryl (FCA); DeGraw Alan (FCA)

Subject: RE: Alaska Vehicle Inspections - Customer Letters

Can we talk about the letters in more detail? Not sure what we are trying to get done here,

Also there is a lot of current discussions going on with the customers and we should be careful to be consistent in our

message

Larry

From: Kyle Kelly (FCA)

Sent: Tuesday, May 17, 2016 9:58 AM

To: Brookes Larry {(FCA)

Cc: Fry Cheryl (FCA); DeGraw Alan (FCA)

Subject: RE: Alaska Vehicle Inspections - Customer Letters

Larry,
Did you have a chance to read me email below?
Thanks,

Kelly

From: Fry Cheryl (FCA)

Sent: Thursday, May 12, 2016 11:09 AM

Ta: Kyle Kelly (FCA); Brookes Larry (FCA); DeGraw Alan (FCA)
Subject: RE: Alaska Vehicle Inspections - Customer Letters

Adding Alan to the copy

From: Kyle Keliy (FCA)
Sent: Thursday, May 12, 2016 11:07 AM

To: Brookes Larry (FCA)

Cc: Fry Cheryl (FCA)

Subject: Alaska Vehicle Inspections - Customer Letters

Larry,










AL1S377)

21 June 2016

Jay Susalla C( (a'a—‘
Special Investigations

FCA US LLC RECEIVED
P.0. Box 21-8004

Auburn Hills, M1 48321-8004 JUL 06 2016

Re: cAIR #28675277; VIN #1casDInFJ Special Investigations

Dear Mr. Susalla,
Thank you for your correspondence of 16 June 2016 (copy attached). As | understand it, the principal
takeaway is that FCA has determined the vehicle is “functioning as designed”. More on this later.

First, | couldn’t help but take interest in the quote sourced from the owner’s manual regarding procedures
for parking on a hill. Of course, this guideline makes sense. But just so the record is clear, our driveway —
from the street to the garage — is 36 feet long. The rise over this run is about 20 inches. This is a standard
configuration for residential homes built on fiatland as it allows water to run off the lot toward the street.
A slight incline, it is. A hill, it is not.

| took possession of the Durango in August of 2015 (factory ordered in May) so the 2015-16 winter was
my first with it. Prior to that | owned a Lincoln Aviator (purchased new as well) which spent several winters
parked in precisely the same spot on the driveway as the Durango is now. It's safe to say traction
conditions on the driveway vary during winter months. Furthermore, both vehicles were subjected to the
same set of conditions at one time or another.

The difference, however, is that through several years’ experience with the Aviator, it never rolled itself
into the street. Maybe this is explained by serendipity ... or maybe it was designed not to.

Use of the phrase “functioning as designed” as a means to suggest all is copacetic is not particularly
persuasive. We both understand recalls are often the result of faulty design. Based on my own experience,
it would not be surprising if we see this particular issue associated with an unfortunate news event.

Thank you again for your response.
Respectfully,
Brian E. Hove

3801 W. 40™ Avenue, Unit A
Anchorage, AK 99517

cc: Craig Komis - Service Manager, Anchorage Chrysler Center
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From: |

To: customerassist@chrysler.com
Date: Tue Feb 16 13:20:50 EST 2016
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Malfunction of Brake System

Comments:
| currently drive a 2014 Dodge Ram 1500. This morning (2/16), while the
vehicle was in PARK ('in the driveway, slight incline with slushy weather
conditions) with the emergency brake applied and no key in the ignition,
the vehicle roll backwards. The vehicle narrowly missed an oncoming vehicle
approaching. Not only am | upset and appalled by the malfunction of the
brake system, but this incident could have been VERY tragic. Someone could
have gotten injured or worst case lost their life. | am frightened to park
the truck on any hill now for fear of an adverse reaction, which could
essentially cause damage to others ( cars, property, person). Mentally |
am shaken up and DO NOT TRUST the performance of the vehicle now. This has
caused me some mental anguish...
Now wondering if | should continue to rely
on the safety of this vehicle.

Disappointed/Frustrated Customer.

Sender Information:

Title:

First Name: [|jli}

Middle Initial:

Last Name: ||l



From: customerassist@chrysler.com

To: I

Date: Wed Feb 17 03:35:18 EST 2016

Subject: Re: Chrysler Group LLC Customer Assistance

Dear ||

Thank you for contacting the Dodge Customer Assistance Center in regards to your brake system
concerns.

We regret the problem you have experienced and appreciate the time and effort you took to bring
this matter to my attention.

In order for us to further assist you, we need to verify if your vehicle has been diagnosed in the last
30 days at a certified Chrysler dealership. If it has been diagnosed, please provide the name of the
dealership, and the individual you have been working with.

If you have not had the vehicle diagnosed, please ensure you have a diagnosis completed. You
can visit ramtrucks.com and use the 'Find a Dealer' link to locate the nearest Chrysler dealership
in your area.

Our records indicate that the following recall campaign(s) have not been performed by an
authorized dealer:

R23 REPROGRAM OCCUPANT RESTRAINT CONTROL MODULE

R36 STEERING WHEEL WIRING

R40 RADIO SECURITY VULNERABILITY

P15 REPROGRAM RADIO FREQUENCY HUB MODULE

We suggest that you contact your local Chrysler, Dodge, Jeep® and Ram dealer, or Fiat Studio, to
make arrangements for an inspection and, if necessary, corrective action at no charge to you.
Please take a copy of this message with you at the time of service to aid the process. Although not
required, it is recommended to bring a copy of the recall notification to your dealer's service
department when you bring your vehicle in for this service.

We look forward to your response.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-4A-DODGE (1-800-423-
6343).

Sincerely,

Jenna

Customer Service Representative

Dodge Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: 28752967

EMAIL CASE NUMBER: 3299280

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9608876 V9| &
Original Message Follows:



US Customer Service - Dodge Brand Site

Brief Description:

Malfunction of Brake System

Comments:

| currently drive a 2014 Dodge Ram 1500. This morning (2/16), while the
vehicle was in PARK (in the driveway, slight incline with slushy weather
conditions) with the emergency brake applied and no key in the ignition,

the vehicle roll backwards. The vehicle narrowly missed an oncoming vehicle
approaching. Not only am | upset and appalled by the malfunction of the
brake system, but this incident could have been VERY tragic. Someone could
have gotten injured or worst case lost their life. | am frightened to park

the truck on any hill now for fear of an adverse reaction, which could
essentially cause damage to others ( cars, property, person). Mentally |

am shaken up and DO NOT TRUST the performance of the vehicle now. This has
caused me some mental anguish... Now wondering if | should continue to rely
on the safety of this vehicle. Disappointed/Frustrated Customer.

VIN:

S
Mileage:

19500
Servicing Dealer:

Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:

Rocky Hill
State:

CT
Zip:



Email:

Work Phone:



From: |

To: customerassist@chrysler.com

Date: Wed Feb 17 08:18:42 EST 2016

Subject: Re: Chrysler Group LLC Customer Assistance (KMM9608876V SN
R29vZCBNb3JuaW5nLSO0KSSBqdXNOIGJyb3VnaHQgdGhlIGNhciBpbiBmb3igc2VydmljZSAocmV
j
YWxscykgL2luc3BIY3Rpb24gYXQgTmlIbHNIbiBAIDE3NSBydGUUIEKgMCwgRWFzdCBIYWS5vdm
Vy
IESKIDA3OTM2LgpUaGUgbWFsZnVuY3Rpb24gb2YgdGhlIGVtZXInZW5jeSBicmFrZSBpcyBhIH
NI
cGFYYXRIE1PU1QgY29uY2VybmluZyBpc3N1ZSB3aGljaCBzaG91bGQgbm90IGJIIIGRpc21pc3N
I
ZCBvciBkaXNyZWdhcmRIZC4gQXMgSSBtZW50aW9uZWQsIHR0ZSB2ZWhpY 2xlIHdhcyBpbiBQ
QVJL
IHdpdGggdGhlIGVtZXInZW5jeSBicmFrZSBhcHBsaWVkIGFuZCB5Z2XQgdGhlIHZlaGljbGUgcm9s

bGVKIGJIhY2t3Y XJkcyBvdXQgb2YgdGhlIGRyaXZId2F5LiIBUaGFOIGxhY2sgbh2YgcGVyZm9ybWF
u

Y2UgaXMgdGVycmlimeWIluZyBhbmQgY SBodWdIIGRpc2FwcG9pbm1lbnQgYW5kKIHVuc2F0axXN
mYWNO
b3J5IGIUICITQUZFVFkilHdoaWNoIGNvdWxkiIGhhdmUgY2F1c2VkIGRhbWFNZSBpbiBtdWx0aX
Bs
ZSBmcm9udHMSsIGNhdXNpbmcgZGFtYWdIIHRVIHNVbWVvVbmUgZWxzZSdzIHByb3BIcnR5L2xvc
3Mg
b2YgbGImZS4KCgoKCgoKCgpTZW50IHZpYSB0aGUgaHROcDovL3d3dy5wYnMub3JnL2luZGVw
Z\W5k

ZW50bGVucy9maWxtcy90aGUtY mxhY2stcGFudGhlcnMtdmFuZ3VhemQtb2YtdGhILXJIdm9sdXR
p
b24vU2Ftc3VuZyBHYWxheHkgU8KuIDYgZWRnNZSwgYW4gQVQmVCAORyBMVEUgc21hcnRwa
G9uZS0t
LSOtLSOtIE9yaWdpbmFsIG1lc3NhZ2UgLSOtLSOtLS1Gecm9tOiBjdXNOb21lcmFzc2lzdCA8Y3Vz
dGOtZXIhc3Npc3RAY2hyeXNsZXIuY29tPiBEYXRIOIAYLZE3LzIWMTYgIDM6MzYgQUOgIChHTV
Qt
MDUG6MDAPpIFRvOIBUcmIjaWFTODEOQGdtYWISLmNvbSBTdWJqZWNOOIBSZTogQ2hyeXNszZX
IgR3Jv
dXAgTEXDIEN1c3RVbWVYIEFzc2lzdGFuY2UgIChLTUOS5NjA40Dc2VjkAMTE4ATDBLTSkgCkRIYXI
g
VHJIpY2lhLAoKVGhhbmsgeW91IGZvciBjb250YWNOaW5nIHR0oZSBEb2RnZSBDdXNOb21IciBBc3
Np
c3RhbmNIENIbnRIciBpbiByZWdhcmRzCnRvIHIvdXIgYnJha2Ugc3lzdGVtIGNvbmNIcm5zLgoK
V2UgcmVncmVOIHRoZSBwem9ibGVtlIHIvdSBoYXZIIGV4cGVyaWVuY2VkIGFuZCBhcHBYZWNp
YXRI



IHR0ZSB0aW1IIGFuZCAKZWZmb3J0IHIvdSBOb29rIHRvIGJyaW5nIHRoaXMgbWFOdGVyYIHRVIG
15
IGFOdGVudGlvbi7CoMKgwgDCoMKgwgDCoMKgwgDCoCAKCklulG9yZGVylGZvciB1lcyBObyBm
dXJo
aGVylGFzc2lzdCB5b3UsIHAIIG51ZWQgdG8gdmVyaWZ5IGImIHIvdXIgdmVoaWNsZQpoYXMgYm
\
biBkaWFnbm9zZWQgawW4gdGhllGxhc3QgMzAgZGF5cyBhdCBhIGNIcnRpZmllZzCBDaHJ5c¢c2xIciA
K
ZGVhbGVyc2hpcC4gSWYgaXQgaGFzIGJIZW4gZGIhz25ve2VKLCBwbGVhc2UgecHJvdmlkZSBO0a
GUg
bmFtZSBvZiBOaGUgCmRIYWxlcnNoaXAsIGFuZCB0aGUgaW5kaXZpZHVhbCB5b3UgaGF2ZSBi
Z\WVu

IHdvemtpbmcgd2l0aC4KCkimIHIvdSBoY XZIIG5vdCBoYWQgdGhlIHZIaGlibGUgZGlhZ25vc2Vk
LCBwbGVhc2UgZW5zdXJlIHIvdSBoYXZIIGEgCmMRpYWdub3NpcyBjb21wbGV0ZWQUuIFIvdSBjY
W4g
dmlzaXQgcmFtdHJ1Y2tzZLmNvbSBhbmQgdXNIIHRoZSANRmMIuZCBhIApEZWFsZXInIGxpbmsgd
G8g
bG9jYXRIIHR0ZSBuZWFyZXNOIENocnlzbGVyIGRIYWxlcnNoaXAgaWw4geW91lciBhcmVhLgoKT3
Vy
IHJIY29yZHMgaW5kaWNhdGUgdGhhdCB0aGUgZm9sbG93aW5nIHJIY2FsbCBjYW1wYWInbihz
KSBo

Y XZIIG5vdCBiZWVuCnBlcmzZvem1lZCBieSBhbiBhdXRob3JpemVKIGRIYWHxIcjoKCllyM8KgIFJF
UFJPR1IJBTSBPQONVUEFOVCBSRVNUUKFITIQgQO90OVFIPTCBNTORVTEXC0oCAKUjM2wgA
gU1RFRVJJ
TkcgVOhFRUwgVOISSUSHWQAgQCIIOMMKgIFIBREIPIFNFQ1VSSVRZIFZVTESFUKFCSUXJVENC
oCAK
UDE1wqAgUkVQUkIHUKFNIFIBREIPIEZSRVFVRUSDWSBIVUIgTU9EVUXFwWgAgCgpXZSBzd
WdnzZXNO
IHROYXQgeW91lIGNvbnRhY3QgeW91ciBsb2NhbCBDaHJ5c2xIcingRG9kZ2UsIEplZXDvv70gYW
5k
IFJIhbSAKZGVhbGVyLCBvciBGaWFOIFNOdWRpbywgdG8gbWFrZSBhcnJhbmdlIbWVudHMgZm9
yIGFu
IGluc3BIlY3Rpb24gYWS5KLCBpZIAKbmV]jZXNzYXJ5LCBjb3JyZWNO0aXZIIGFjdGlvbiBhdCBubyBj
aGFyZ2UgdG8geW91LgoKUGxIYXNIIHRha2UgY SBjb3B51G9mIHRoaXMgbWVzc2FnZSB3aXRol
Hlv
dSBhdCB0aGUgdGItZSBvziBzZzXJ2aWNIIHRvIAphaWQgdGhlIHByb2NIc3MulEFsdGhvdWdolG5
%
dCByZXFlaXJlZCwgaXQgaXMgcmVjb21tZW5kZWQgdG8gYnJpbmcgY SAKY29weSBvZiBOaGU
gcmyVj
YWxsIG5vdGImaWNhdGIvbiBObyB5b3VyIGRIYWxIcidzIHNIcnZpY2UgZGVwY XJObWVudCB3aG
Vu



CnlvdSBicmluzyB5b3VylHZIlaGljpGUgaWw4gZm9ylHRoaXMgc2VydmljZS4KCldIIGxvb2sgZm9y
d2FyZCBO0byB5b3VyIHJIc3BvbnNILgoKVGhhbmsgeW91lIGFnYWIulGZvciB5b3VylIGVtYWIsLsKg
IFNob3VsZCB5b3UgcmVxdWIlyZSBhZGRpdGlvbmFslIAphc3Npc3RhbmNILCBvciBoY XZIIGFueSB
u

ZXcgaWsmb3JtY XRpb249dG8gcHJIvdmIkZSwgcGxIY XNIIHJIcGx5IHRVIHRoaXMKZW1haWwgb
WVz
c2FnZSBvciBjYWxsIDEtODAWLTRBLURPREdFICgXLTgwMCOOMjMtNjMOMykuCgpTaW5jZXJIbH
ks
IAOKSmMVubmEgCgpDdXNOb21lciBTZXJ2aWNIIFJIcHJIIc2VudGF0aXZIIApEb2RNZSBDAXNOb21|
ciBBc3Npc3RhbmNIIENIbnRlIcgoKRmM9yIGFueSBmdXR1cmUgY29tbXVuaWNhdGlvbnMgemVsY
XRI
ZCBO0ObyB0aGIzIGVtYWIsLCBwbGVhc2UgecmVmzZXigdG8gdGhlCmzZvbGxvd2luZzyBpbmZvem1hd
Glv
bjogCIJFRkVSRUSDRSBOVU1CRVIGIDI4ANzUyOTY3CkVNQUIMIENBUOUgTIVNQkVSOsKgIDMy
OTky
ODAQCIJFUEXZIExJTks61GhOdHAGLY93d3cuY2hyeXNszZXluY29tL3djY3MvYnJhbmRfZm9ybXMv

dXMvemVwbHkuanNwP3Ryal9JRD1LTUO5NjA40Dc2VikAMTE4ATDBLTSYKCgoKT3JpZ2luYWw
gTWVz

c2FNZSBGb2xsb3dzOgotL SOtLSOtLSOtLSOtLSOtLSOtLSOtLSOKVVMgQ3VzdGotZXIgu2Vydmlj
ZSAtIERVZGAIIEJyYWSKIFNpdGUKQNJIpZWYgRGVzY3JpcHRpb2461ApNYWxmdW5jdGlvbiBvZi
BC

cmFrZSBTeXNOZWOKQ29tbWVudHM6CkkgY 3VycmVudGx5IGRyaXZIIGEgMjAXNCBEb2RnZSB
SYWO0g
MTUwMC4gVGhpcyBtb3JuaW5nICgyLzE2KSwgd2hpbGUgdGhICiB2ZWhpY 2xlIHdhcyBpbiBQQV
JL
ICggaW4gdGhlIGRyaXZId2F5LCBzbGlnaHQgaW5jbGluZSB3aXRolHNsdXNoeSAKd2VhdGhlcgo

g
Y29uZGl0aW9ucykgd2l0aCB0aGUgZW1lcmdlbmN5IGIyYWtIGFwcGxpZWQgYW5SKIG5vIGtleSB

p
biBOaGUgCmInbmIl0aW9uLAogdGhlIHZIaGljbGUgcm9sbCBIiYWNrd2FyZHMulFRoZSB2ZWhpY 2
Xl

IG5hcnJdvd2x51G1pc3NIZCBhbiBvbmNvbWIluZyAKdmVoaWNsZQogY XBwcm9hY2hpbmculE5vdC
Bv
bmx5IGFtIEkgdXBzZXQgYWS5KIGFwcGFsbGVKkIGISIHRoZSBtYWxmdW5jdGlvbiBvZiBOaGUKIGJ
y
YWItIHN5c3RIbSwgYnVOIHRoaXMgaW5jaWRIbnQgY291bGQgaGF2ZSBiZWVulFZFUIkgdHJIhZ2
I

LiBTb211b25lIApjb3VsZAogaGF2ZSBnb3R0ZW4gaW5qdXJIZCBvciB3b3JzdCBjYXNIIGxvc3Qg
dGhlaXIghGImzS4gSSBhbSBmcminaHRIbmVkIHRvVIApwY XJrCiBOaGUgdHJ1Y2sgh24gYW55I1G

hp



bGwgbm93IGZvciBmZWFyIGImIGFulGFkdmVyc2UgcmVhY3Rpb24sIHdoaWNoIGNvdWxkCiBlc
3NI
bnRpYWxseSBjYXVzZSBkYW1hz2UgdG8gb3Ro0zXJzICggY2FycywgcHJIvcGVydHksIHBIcnNvbik
u
IELIbnRhbGx5IApJCiBhbSBzaGFrzZwW4gdXAgYWSKIERPIESPVCBUUIVTVCB0aGUgcGVyZm9yb
WFu

Y2Ugb2YgdGhlIHZIaGljpGUgbm93LiBUaGIzIApoY XMKIGNhdXNIZCBtZSBzb211iG1lbnRhbCBh
bmdlaXNoLi4ulE5vdyB3b25kZXJpbmcgaWYgSSBzaG91bGQgY29udGludWwugdG8gCnJlbHkKI
G9u
IHR0ZSBzYWZIdHkgb2YgdGhpcyB2ZWhpY2xILIBEaXNhcHBvaW50ZWQvRnJ1c3RyYXRIZCBD
dXNO
b21Ici4dKCgogClZJTjoKwgDCoMKgwgDCoMKgIEVTMTgyNDg5Ck1pbGVhZz2U6CsKgwgDCoMKg
wqDC
0CAXOTUWMApPTZXJ2aWNpbmcgRGVhbGVyOgrCoMKgwgDCoMKgwgAgCIRpdGxlIOgrCoMKgw
gDCoMKg
wgAgCkZpcnNOIEShbWU6CsKgwqgDCoMKgwgDCoCBUcmljaWEKTWIKZGxIIEluaXRpYWw6CsK
gwgDC
oMKgwgDCoCAKTGFzdCBOYW1l0grCoMKgwgDCoMKgwgAgU21pdGgKQWRkcmVzcyAxOgrC
oMKgwgDC
oMKgwgAgMiBMb3VpcyBQbGFjZQpBZGRyZXNzIDI6CsKgwgDCoMKgwgDCoCAKQ2I0eToKwq
DCoMKg
wgDCoMKgIFJIvY2t5IEhpbGwKU3RhdGU6CsKgwgDCoMKgwgDCoCBDVApaaXA6CsKgwgDCo
MKgwqDC
0CAWNjAZ2NwpFbWFpbDoKwgDCoMKgwgDCoMKgIFRyaWNpYVM4MTRAZ21haWwuY29tCldvc
msgUGhv

bmU6CsKgwgqDCoMKgwgDCoCA5SMTcuODYYL|jI2ZNTgK



From: customerassist@chrysler.com

To: I

Date: Thu Feb 18 05:32:56 EST 2016

Subject: Re: Chrysler Group LLC Customer Assistance (KMM9608876V981| )

Dear ||

Thank you for taking the time to have the vehicle diagnosed at Nielsen Chrysler

We realize the importance of a safe and reliable vehicle for our consumers and hope this
experience will not cause customers to misjudge our products.

We ask you contact us back as soon as the diagnosis has been completed at which time we would
be able to address the concerns further.

We look forward to reviewing the matter you have brought to our attention.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-866-RAM-INFO (1-866-726-
4636).

Sincerely,

Jenna

Customer Service Representative

RAM Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER:

EMAIL CASE NUMBER: 3299280

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9610744 V91| &
Original Message Follows:

Good Morning--

| just brought the car in for service (recalls) /inspection at Nielsen @ 175 rte. | 0, East Hanover NJ
07936.

The malfunction of the emergency brake is a separate MOST concerning issue which should not
be dismissed or disregarded. As | mentioned, the vehicle was in PARK with the emergency brake
applied and yet the vehicle rolled backwards out of the driveway. That lack of performance is
terrifying and a huge disappoinment and unsatisfactory in "SAFETY" which could have caused
damage in multiple fronts, causing damage to someone else's property/loss of life.

Sent via the http://www.pbs.org/independentlens/films/the-black-panthers-vanguard-of-the-
revolution/Samsung Galaxy S® 6 edge, an AT&T 4G LTE smartphone

-------- Original message --------

From: customerassist <customerassist@chrysler.com>

Date: 2/17/2016 3:36 AM (GMT-05:00)

To: TriciaS814@gmail.com

Subject: Re: Chrysler Group LLC Customer Assistance (KMM9608876V98 1| )



Dear Tricia,

Thank you for contacting the Dodge Customer Assistance Center in regards
to your brake system concerns.

We regret the problem you have experienced and appreciate the time and
effort you took to bring this matter to my attention.

In order for us to further assist you, we need to verify if your vehicle

has been diagnosed in the last 30 days at a certified Chrysler

dealership. If it has been diagnosed, please provide the name of the
dealership, and the individual you have been working with.

If you have not had the vehicle diagnosed, please ensure you have a
diagnosis completed. You can visit ramtrucks.com and use the 'Find a
Dealer' link to locate the nearest Chrysler dealership in your area.

Our records indicate that the following recall campaign(s) have not been
performed by an authorized dealer:

R23 REPROGRAM OCCUPANT RESTRAINT CONTROL MODULE
R36 STEERING WHEEL WIRING

R40 RADIO SECURITY VULNERABILITY

P15 REPROGRAM RADIO FREQUENCY HUB MODULE

We suggest that you contact your local Chrysler, Dodge, Jeep? and Ram
dealer, or Fiat Studio, to make arrangements for an inspection and, if
necessary, corrective action at no charge to you.

Please take a copy of this message with you at the time of service to

aid the process. Although not required, it is recommended to bring a
copy of the recall notification to your dealer's service department when
you bring your vehicle in for this service.

We look forward to your response.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to this
email message or call 1-800-4A-DODGE (1-800-423-6343).

Sincerely,

Jenna

Customer Service Representative

Dodge Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: 28752967

EMAIL CASE NUMBER: 3299280

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9608876V 98 1|l &
Original Message Follows:



US Customer Service - Dodge Brand Site

Brief Description:

Malfunction of Brake System

Comments:

| currently drive a 2014 Dodge Ram 1500. This morning (2/16), while the
vehicle was in PARK ( in the driveway, slight incline with slushy
weather

conditions) with the emergency brake applied and no key in the

ignition,

the vehicle roll backwards. The vehicle narrowly missed an oncoming
vehicle

approaching. Not only am | upset and appalled by the malfunction of the
brake system, but this incident could have been VERY tragic. Someone
could

have gotten injured or worst case lost their life. | am frightened to

park

the truck on any hill now for fear of an adverse reaction, which could
essentially cause damage to others ( cars, property, person). Mentally

I

am shaken up and DO NOT TRUST the performance of the vehicle now. This
has

caused me some mental anguish... Now wondering if | should continue to
rely

on the safety of this vehicle. Disappointed/Frustrated Customer.

VIN:

ESHEE
Mileage:

19500
Servicing Dealer:

Title:

First Name:

Middle Initial:

Last Name:

Address 1:



Address 2:

City:
Rocky Hill
State:

CT
Zip:
]
Email:

Work Phone:
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13:49:46 Friday, February 19, 2016

§521600T Customer Assistance System 02/19/16 AOLTF3EG
CMD: Check Screen 13:49:43
Password:
BEIBEJUESTETOMOMBOSETIE SS9 1M oSN =SS ST =T o= - T EETARGEIDG MED sEE ART Al aR s on=Eo |
AC: CAIR: 28773394 32 Check #: St: 8 Ck 01 OF Ci
Vin: 1C6RR7MTSES Cust: MANN Category: P Mail: X
Payece: SAWYER MOTORS
INVOICE 15286
Addressl:
AdgressZ:
City/S8T/2ip: SAUGERTIES NY 124774159 Country: USA CNKNA Chna: X
Submitted : C21916 134405 BPF 32 Warr. Total: 295,64
Approved : CAIR Total: 0.00
Sent to CAP : Cumm. Total: 295.64
ISSUE Date :
Void : Current Check Teotal: 56G.C0
Reason Code Description C1 of 01 Emotion Amount
Corporate - Reimbursement 0 560.00
0.00
0.00
Fl3=lnfolkup Fl4=Primary F15= F16=VIN/CAIR ['17= Fl18=AltFkey

Fl9=Reprchse F20= F2l= F22= Fe3= F24=Print









13:45:00 Friday, February 19, 2016

88215207 Customer Assistance System 02719716 [N
Cand: Ceneral Narrative Screen 13:44:57
Password:
=_= ===
AC/ CAIR: 28773394 32 cCuST: MANN LINE 001 OF 005

001 Customer complained that vehicle rclled down a hill while in park. Put
002 customer in rental until SI sent an inspector. This reimbursement is for
003 the rental vehicle the customer drove while waiting for the vehicle to be
004 inspected and the results of the investigation from 1/14/16 cill 2/5/16
005 for $560. Check toc be payable to Sawyer Motors. ppf

Fl3=InfoLkp Fl4=PriMary Fl5=SeCond Fl6=ReasNarr Fl17= F18=AltFkeys
Fl9=Check F20=VehOwn F21= F22= F23= F24=
Database at end -- no further data available




SAWYER MOTORS
186 ULSTER AVE
SAUGERTIES NY 12477
(845) 246-3412  FAX (845) 246-5185
NYS REPAIR 8HOP# R7061585

NVYW 98261

VEHICLE IO MILES IN | MILES OUT DATE/TIME IN DATE QUT INVOICE NO.
1csrr7MTSEJJ | 32413 | 32827 Jo1/14/16 10:35]02105/16] 15286
VEHICLE DESCRIPTION TAG NO, STATUS
2014 RAM RAM TRUCK (BLACK) PARTIAL-COMPLETE-W
CONTROL NO. LIC . | CUST. LABOR RATE | PROD. DATE | IN-SERV DATE | DELIV. DATE DELIV. MILES TERMS
2465860 12/22/14 | 12/22/14 172 No Charge
HOME PHONE WORK PHONE CELL PHONE STOCK NO. SERV. ADV. RO COMMENT
(845) 246-5960 | (845) 389-6033 | RP4505D MATT DAVIES (5) |
Line _Op-Code  FailCode Tech  Hours _ Type . Amount ]
A" Al6 Warranty
. A60

Concern  Customer states TRUCK WAS IN PARK BUT PARKING BRAKE NOT ENGAGED/
TRUCK ROLLED DOWN A HIiLL / IT WAS PARKED ON AND INTO STREET.

Cause TECH COULD NOT DUPLCIATE THE CUSTOMER CONCERN / TECH
CHECKED FOR CODES/ RELATED UPDTATES / STAR CASES / [/ TECH
CHECKED ALL THE WAYS THE TRUCK COULD Bt SHUT DOWN / AND WHAT
WOULD HAPPEN iF LEFT IN NUTRAL OR DRIVE / THE SHIFTER WOULD
ALWAYS GO BACK TO PART/ TECHCHECKED THE TRANS SHIFTER
RELEASE WAS CHECKED FOR PROPER OPERATION /EVERYTHING 1S IN
PLACE / WE CHECKED ON A HILL IF THE TRUCKWQULD HOLD
PROPERLY IN PARK/ IT DID /
THE ONLY WAY WE SEE THE TRUCK ROLLING IS IF THE TRUCK WAS
RUNNING AND LEFT IN NUTRAL

Correction Vehicle escalated to technical service operations,who sent inspector tto inspect
vehicle on Feb 1st, 2016. Per email from chrysler rep.- Adenial letter is being sent
out to the customer indicating that FCA USLLC conducted an investigation into the
incident and no manufacturingdefect caused or contributed to the incident at this
time. The customers insurance company will pursue it with Chryster if they feel
theyshould. Customer has been contacted to pick up their vehicle and return the
dealerships rental vehicle on Feb 5th, 2016.

B + 18R23182 Al16 Warranty

Concem RECALLR23 /FLASH UP-DATE CRC MODULE
Correction Safety Recall R23 - Reprogram Occupant Restraint Control Modute -Reprogram
Repraogram ORC Module (1 - Semi-Skilled) / Reprogram

C + 08R36182 A16 Warranty
Concern RECALL R36 /STEERING WHEEL WIRING
Correction Safety Recall R36 - Steering Wheel Wiring - Test and remove tarrepair Inspect
Steering Wheel Wiring, install Steering Wheel AirbagBack Post Covers an

PatNumber — Descripon ey I

CBXFR361AA PLUG 1
Aocacnn TIFQRTRAP TIF 1




- = FACE PAGE

' RENTAL AGREEMENT
T i

ame r

IR o VEERE o s CUSTOMER INFORMATION
Address
b wuk [—
City & " = smjé_ le[)‘( Home Address i5¢ L " Free ] ; )
e A v e o .
e 12 City Sae |7
G4 yech ol i} P i

ver's Li No. : e | Expir
Driver's Licensé No 2, ,_‘ s | Cf(:;‘ S te : Z‘ffl-l
= '3
[Additional Driver's Name T Birth Date
Driver’s License No. S State | Expires
] TAddit‘ronal Driver's Name Birth Date
REN1AL VEHICLE INFORMATION :
B e
) . .
g';f:'me L ~ LA ?_“ N 19%uS PM CUSTOMER INSURANCE INFORMATION
. . ’ Snsurer . _— Agent
- D 1o KB el Pow Yerkr (oot y gnaTvoy Elre Rews
and Time DUE IN i A p PO'}C{;O- S Tic Expiration Date Telefhone
Vehicle VIN e l_
DewpRen3aF DAMAGE DESCRIPTION
Vehicle Condition Qut; e
Bescqptllsn Stat | nitials AL
censae Na. P‘ 5 Cl
9s L14¢
Mileage IN
_‘ jq S OuUT| N
Mileage CUT| & % F £ Condition In:
- C—
Miles Driven 3/4 ! 34
[Mifes Allowed 1/2
Chargaabie ——y I G
Miles E E
RATES DO NOT INCLUDE FUEL | RENTAL CHARGES -
MILES: @ . 4 If the Vehicle is damaged, You have a right to inspect the damage

» before agreeing to pay for the damage
oavs: {{o_ e s AS.00 .
TOTALTIME . - -

AND MILEAGE »

TAXABLE FUEL
GAL. @ S

7))
N
Q

TAXABLE o009
SUB-TOTAL »

TAX @ %
NON-TAXABLE FUEL 7
GAL. @ S

B s bk Tl TR

By signing below, you: agree to the terms and conditions of this Agreement
set forth on the Face Page and In the Terms and Conditions; acknowledge
that you had an opportunity to read the Agreement before signing; authotize
us to process a separate credit/debit card voucher in your name for all

|

‘ NET DUE CUSTOMER
|_DEPOSIT ! REFUND ! OTHER
|

SUB-TOTAL = 2
4 -+ Charges, including Tolis and Violations; authorize us to release your biiling/
TOTAL —’ 5 : rental information to third parties for billing/processing purposes; and agree
CHARGE éo 00 | that bin consideration exists, as further described in Section 2 of the
" METHOD OF PAYMENT —REFUNDED | Terms nditions of this Agreement.
s JAMEX [S__. . .
4 CHECK ame {r@_ VK —
|———EXPIRES  JOTHER[ CUSTOMER INITIALS Stomer
& ALL CHARGES SUBJECT TO FINAL AUDIT
i J CARD VERIFIED R S

FCA-Rental-NY White: Dealer Gopy Canary: Customer Cop.y Pink: RO Copy 060915
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LEGAL PHOTOS
"RETAINED 1IN

DOCUMENT RETENTION



























NJM 2/24/2016 4:01:30 PM PAGE 10/023 Fax Server

Estimate of Record

Owner: Viera, Deanna Job Number:
Yehicle: 2004 MITS LANCER RALLIART 4D SHD 4-2 4 -F1 Siker

ALTERNATE PARTS SUPPLIERS
Line Suppller Description Price
6 Keystone-Insurance-H-Kearny #MI2800118R $ 233.00
40 WESTERN ROAD RECOND LT Combo lamp assy O-Z Rally RALLTART
KEARNY NJ 07032
{999) 999-9999

2/5/2016 2:09:27 PM 102334 Page 5
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NJM 3/1172018 12:35:46 PM PAGE 2/004 Fax Server

Hello,
Please review attached rental for reimbursement.

Ashiey Hairston, AIC | Senlor Subrogation Claims Representative
301 Sullivan Way West Trantan, H7 3B528 | 603.863.1200 ext:5522 | Fax 619.492.1102

Dﬂw&mm NJM Secwresishin Integrity s







NJM

3/11/2016 12:35:46 PM PAGE 4/004

® Ehterprise

Nah-0l0g/az/ 7

¥ o 6381 AMBOY RD
Zowmmm  STATEN ISLAND NY 10309-314D
Blll To:
Cmn 00000:6Q¢ ! - F-2uMINITSY
JERSEY nNIJFﬁCTLHERS
ATTN MCLAUGHLIN (ARMS)}«ASHe

Data Out
2/11/718
Rentor

Rental Invo

EIMTAL MT

PO BOX 628
WEST TRENTON NJ 08528

DEANNA VIERA

SRMAT

Tk

Date in
2718716

Additional Driver

Name
NONE

Fax Server

Colaor
GRAY DK

Model
15 200

AL VEHIC LES S Y S [ RN 4 1Y XS E e

m. Claim #/Palicy #/P.0. #
[

Unit # Insured

7K1D51
Date of Loss Type of Loss

CLAIMANT

Type of Car Repair Shop
MITSUBISHI RICHMOND V1E

Rental Agreement DEB4IDD - 24E5
BILUING CF T AL
Descriptian Rate Amount
9 DAYS @ 47 .99 £31.81
5 DAYS OR @ 8.99 44,95
5 DAYS PAL @ 2.50 1250
5 DAYS SLP @ 13.80 69.00
ANTL TAX 4B.0%
SALES TAX% 8.87 . 38.77
RDSDE ASST 19.95
TOTAL CHARGES 665. 14
ESS AMOUNT RECEIVED 74,94
HARGED TO DTHERS 72.45
AMOUNT DUE- - - - - S e ’ 517.75
IR TANT INFORNA
Billing inquiries Gall Fod Tax ID #
18-227-8126 43-1487852
Billing Information

Thank You For Choosing Entarprise

RECEIVING JO POWERS
CUSTOMER SERVICE 11t

CONGRATULATIDNS ENTERPRISE RENT-A CAR ON

AWARD FOR BEST

k | ] | | & =u " = - | ®E ¥ B B ]

Piease Return This Portion with Remittance

Remit to:

ENTERPRISE RENT-A-CAR
ATTN: ACCTS RECEIVABLE
PO BOX B40154
KANSAS CITY

02/20

MO G4184~-D154

Customer# Rental
NJMI1764 D684

AMOUNTDUE- . ..-...

Paid by:

NEW JERSEY. MANUFACTURERS
ATTN. MCLAUGHLIN (ARMS}=ASHe

PO BDX 628

WEST TRENTON NJ D8628

Agreement Angount

ara
1775 248

T T e




April 27, 2015

NJM Insurance Group

301 Sullivan Way
Trenton, NJ 08628

Alin.: Ms. Ashley Hairston
Claim:

Policy#: -
DOL.:
QOur File:

viN:  1C6RRIMAESEN
pear [

This will acknowledge your Fax dated March 11, 2016, regarding your insured referenced above.

RE:

Naturally, we were sorry to learn of this incident. We appreciate the opportunity to look into this
matter,

Unfortunately, we are unable to determine a manufacturing responsibility in this loss. In
addition, you have failed to provide any proof that we have a liability in this incident. As a
result, we find your claim without merit, and must respectfully decline your subrogation request.

Thank you for bringing this to our attention.

Sincerely,

Mr. Kon

Mr. Kon
Special Investigations
586-274-8162

TK/sk

FCAUSLLC
PO Box 21 ADOA
Auburny Hills, M 4837 1-8004




PE16-014
FCA
3-15-2017

ATTACHMENT
ENCLOSURE 4

CAIR Backup
28812020









T

Preliminary Estimate

Customer: FALLS MOTOR CITY
Vehicle: 2015 DODG DURANGO 4X4 LIMITED 4D UTV 6-3.6L-F1 BLACK

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data. Unless
otherwise noted, (a) all items are derived from the Guide DR3TG11, CCC Data Date 3/1/2016, and potentially other
thirg party sources of data; and (b) the parts presented are OEM-parts manufactured by the vehicles Original
Equipment Manufacturer, OEM parts are available 2t OE/Vehicle dealerships. OPT OEM (Optional OEM) or ALT OEM
(Alternative OEM) parts are OEM parts that may be provided by or through alternate scurces other than the OEM
vehicle dealerships. OPT OEM or ALT OEM parts may reflect some specific, special, or unique pricing or discount.
OPT OEM or ALT OEM parts may include "Blemished" parts provided by OEM's through OEM vehide dealerships.
Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor data provided by third party sources of data
may have been modified or may have come from an alternate data source. Tilde sign (~) items indicate MOTOR
Not-Included Labor operations. The symbol {<>) indicates the refinish operation WILL NOT be performed as a
separate procedure from the other panels in the estimate. Non-Qriginal Equipment Manufacturer aftermarket parts
are described as Non OEM, A/M or NAGS. Used parts are described as LKQ, RCY, or USED. Reconditioned parts are
described as Recond. Recored parts are described as Recore, NAGS Part Numbers and Benchmark Prices are
provided by National Auto Glass Specifications. Labor operation times listed on the line with the NAGS information
are MOTOR suggested labor operation times. NAGS labor operation times are not included. Pound sign (#) items
indicate manual entries,

Some 2016 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a list of applicable vehicles. Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations ar symbols that may be used to describe work to be done or parts o
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj,=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Bind=Blend. BOR=Boron steel.
CAPA=Certified Automotive Parts Association. D&R=Disconnect and Reconnect, HSS=High Strength Steei.
HYD=Hydroformed Steel. Incl,=Included. LKQ=Like Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part. O/H=CQverhaul, Qty=Quantity, Refn=Refinish, Repi=Replace.
R&I=Remove and Install. R&R=Remove and Replace. Rpr=Repalr, RT=Right. SAS=Sandwiched Steel.
Sect=Section. Subl=Sublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC information Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=FPaintless Dent Repair. VIN=Vehide Identification Nummber.

3/8/2016 05:23:34 AM 058750 Page 3
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PROOF OF LOSS
N.C. Farm Bureau Mutual Insurance Company
Farm Bureau Insurance of N.C,, Inc.
P.O. Box 27427 - Raleigh, NC 27611
(919) 782-1705

1. INSURED: 4. AMOUNT: $2256.5

2. DATE OF LOSS OR DAMAGE: 02/24/2016 5. POLICY NUMBER:

3. AUTO YEAR/MAKE/VEHICLE ID NUMBER | 6. DATE OF EXECUTION
2015/RAM 1500/32733 05/20/2016

(in the following instruments, where the conlext, names, or signatures so indicate or réquire,
singular forms shall have a piurai sense and masculine forms shali have feminine and /or
neuler sense, as the case may be: ‘person” includes firm or corporation.)

A. AUTOMOBILE PROOF OF LOSS

The undersigned hereby expressly agrees that the total loss or damage occurfing on the date indicated above (ltem 2), for which claim is
made, to an automobile (Item 3) covered by the above-described policy (Item 5), is the amount, less any deductible, shown as ltem 4.

The undersigned represents that the said loss or damage did not originate by any act, design or procurement on my part nor on the part of
anyone having interest in the property insured or in the said policy of insurance and that no property saved has in any manner been
concealed.

It is expressly understood and agreed that the furnishing of the “Proof of Loss™ blank to the insured, or assistance in making up this statement
by an adjuster or any person otherwise an agent of N.C. Farm Bureau Mutual Insurance Company (hereinafter called the Company). is an act
of courtesy and is not a waiver of any rights of said company.

In consideration of the payment of the above amount by the Company, the undersigned hereby agrees to release and discharge the Company
from any and all liability under its policy for said loss and/or damage, and the undersigned further agrees to hold the Company, its successors
or assigns, free and harmiess from further ciaim for the loss described

In further consideration of the payment of the above-stated amount by the Company, the undersigned assigns, to the extent of the above-
stated amount, to the Company all rights, actions and causes of action the undersigned has against any person for damages to the insured
property and agrees that the Company is subrogated, to the extent of the above-stated amount, in the place of and to the claims and demands
of the undersigned against any person for damage to the insured property. The undersigned authorizes and empowers the company to sign,
execute, or attest any instrument of claim, summons, complaint, pleading, covenant, release, or stipulation in the name of the undersigned in
any amount in any way necessary or convenient to the prosecution of said claim. The undersigned agrees to execute any documents required
by the Company in the prosecution of its rights, autherizes and empowers the Company to sue, compromise, and settle in the undersigned's
name, and agrees to cooperate with the Company in the prosecution of said claims. If the gross recovery exceeds the sum of the amount paid
by the Company as stated in {tem 4 above plus the amount of the undersigned's deductible, then the Company shall receive its prorata share
of the net recovery {meaning the gross recovery less costs and expenses, including reasonable attormey fees, if any) based on the ratio its
payment bears to the gross recovery, with the balance paid to the undersigned. provided. however, that under no circumstance shall the
Company receive more than the amount it paid. If the gross recovery is equal to or less than the sum of the amount paid by the Company as
stated in Item 4 above plus the amount of the undersigned’s deductible, then the Company shall receive its prorata share of the net recovery
based on the ratio its payment bears to the sum of its payment plus any deductible of the undersigned, with the balance paid to the
undersigned. The undersigned covenants that he has not released or discharged any such claim or demand against any person and that he
will furnish to the Company any and all papers and information in his possession necessary for the prosecution of said claim.

Witness my hand and seal on the date shown above as ltem 6.

Address of Insured: Signature of nsured:




B. INSURED’S RELEASE AND DIRECTIONS AS TO PAYMENT
OF PROCEEDS OF ADJUSTMENT

The undersigned hereby directs the Company to pay over to:

$

and agrees that such payment shall fully discharge and release the Company from any and all claims arising out of the described loss. In
witness whereof, the undersigned has executed and sealed this instrument of the dat

Insured

C. BILL OF SALE

In consideration of the amount shown on the reverse side hereg

| 8. YEAR/MAKE/M 9. VEHICLE ID NUMBER
2015/RAM/1500 LERR7TPTOF
fi"paid to the undersTgmmeskeracgipt of which is hereby acknowiedged,

the undersigned grants, bargains, sells and

D. POLICY CANCELLATION AGREEMENT

It is agreed that upon payment by the Company of the ¢laim made herein, the Physical Damage Coverage under which it is made shall be
deemed cancelled.

In witness whereof, the undersigned has executed and sealed this instrument on the date shown on the reverse side hereof (ltem 6).

Insured
ATTESTATION
On the date shown on the reve\rse side hereof (Item 6}, | witnessed the execution and delivery of the s epts lettered :
Address of Witness ‘ “&(‘@“ Z, E}“g 24 !)l ﬂ l L Signature ofwnnessm
STATE OF
COUNTY OF

On the date shown on the reverse side hereof (Item 6), before me personally came

. to me known to be the individual described in Item 1, and who executed the instruments lettered
. and he thereupon acknowledged to me that he voluntarily executed the same.

My Commission Expires Notary Public

502301-0014-0895-21




NORTH CAROLINA FARM BUREAU

Hickory District Claims Office
Helping You Is What We Do Best
1923 Tate Blvd. SE
Hickory, NC 28602

Claim #: 111004763901

Phone: (828) 404-3080 Workfile ID: 09%ac5fc
Preliminary Estimate @L bro  Copy )
Adjuster: BUTLER, BRETT

Tnsured: B oo+ TN Claim #: 111004763901

Type of Loss: Collision Date of Loss: 02/24/2016 12:00 AM Days to Repair: 0

Point of Impact: 06 Rear Deductible; 250.00

Owner (Insured): Inspection Location: Appraiser Information: Repair Facility:

— Drive-in brett.butler@ncfbins.com Empire Chevrolet Body & Paint Center
(828) 404-3080 1923 US Highway 421 #A

CONOVER, NC
(828) 244-8112 Cellular

Wilkesboro, NC 28697
(336) 667-1055 Business
(336) 667-0903 Fax

VEHICLE
2015 RAM 1500 4X4 CREW LONGHORN 4D SHORT 8-5.7L-FI
VIN: 1C6RR7PT9F- Production Date: Interior Color:
License: Odometer: 17867 Exterior Color:
State: Condition: Excellent
TRANSMISSION Wood Interior Trim Stereo WHEELS
Automatic Transmission CONVENIENCE Search/Seek 20" Or Larger Wheels
4 Wheel Drive Air Conditioning Sateilite Radio Locking Wheels
POWER Intermittent Wipers SAFETY PAINT
Power Steering Tilt Wheel Drivers Side Air Bag Clear Coat Paint
Power Brakes Cruise Control Passenger Air Bag Two Tone Paint
Power Windows Rear Defogger Anti-Lock Brakes (4) OTHER
Power Locks Keyless Entry 4 Wheel Disc Brakes Fog Lamps
Power Mirrors Alarm Traction Control Signal Integrated Mirrors
Heated Mirrors Message Center Stability Control TRUCK
Power Driver Seat Steering Wheel Touch Controls Front Side Impact Air Bags Rear Step Bumper
Power Passenger Seat Climate Control Head/Curtain Air Bags Power Rear Window
Memory Package Navigation System Hands Free Device Bedliner (Spray On)
Power Adjustable Pedals Backup Camera w/Parking Sensors  SEATS Trailer Hitch
DECOR Remote Starter Bucket Seats Trailering Package
Dual Mirrors Home Link Leather Seats Running Boards/Side Steps
Privacy Glass RADIO Heated Seats Power Trunk/Gate Release
Console/Storage AM Radio Rear Heated Seats
Overhead Console FM Radio Ventilated Seats

6/9/2016 1:44:37 PM

060841 | 1.6.06.04210

Page 1



Claim #: 111004763901
Workfile ID: 099acSsfc
Preliminary Estimate
2015 RAM 1500 4X4 CREW LONGHORN 4D SHORT 8-5.7L-FI
Line Oper Description Part Number Qty Extended Labor Paint
Price $
1 REAR BUMPER
2 OfH bumper assy 1.6
3 * Repl Bumper assy chrome w/dual 55112601AE 1 705.33 Ind.
exhaust
4 Add for park sensor 0.4
5 # Repl Rear Bracket Set 1 106.65 Incl,
6 # Repl Step Pad 1 69.52 Ind,
7 # R&I License Tag 0.1
8 PICK UP BOX
9 * Repl Tail gate (STL) 68105727AE 1 671.42 1.6 34
10 Add for Clear Coat 1.4
11 R&I R&I outside handle 68044904AG 0.3
12 # Subl Bedliner for Tailgate i 75.00 X
13 Repl Emblem 68082011AA 1 81,10 0.2
14 * Repl Nameplate "4x4" 55277438AA 1 64.09 0.2
15 # Repl Nameplate "Limited" 1 30.80 0.2
16 R&I Spoiler 55372052AH 0.3
17 x Rpr LT Side panel (STL) 68146557AA 10 36
18 Overlap Major Non-Adj. Panel -0.2
19 Add for Clear Coat 0.7
20 R&I LT Wheel flare paintable 1TD45TZZAC 0.5
21  REAR LAMPS
22 R&I LT Tail lamp w/LED 68093079AC 0.3
wfLaramie,Longhorn
23 & Repl RT License lamp 55078094AE 1 66.24 0.2
24 MISCELLANEOUS OPERATIONS
25 ¥ Rep! Cover Vehicle for Overspray 1 8.00 X 0.2
26 # Harzardous Waste Disposal 1 500 T
SUBTOTALS 1,883.15 71 8.9

6/9/2016 1:44:37 PM

060841 | 1.6.06.04210
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Claim #:
Workfile 1D: 099acSfc
Preliminary Estimate

2015 RAM 1500 4X4 CREW LONGHORN 4D SHORT 8-5.71-F1
ESTIMATE TOTALS
Category Basis Rate Cost %
Parts 1,795.15
Body Labor 71hrs @ $ 46.00 /hr 326.60
Paint Labor BShrs @ $ 46.00 /hr 409.40
Paint Supplies 89hrs @ $ 32.00 /hr 284.80
Body Supplies 10hs @ $ 1.00 /hr 1.00
Miscellaneous §8.00
Subtotal 2,904.95
Sales Tax $282195 @ 6.7500 % 190.48
Total Cost of Repairs 3,095.43
Deductible 250.00
Total Adjustments 250.00
Net Cost of Repairs 2,845.43

***$¥**#**********t**************NC”ICE'TO
REPAIRER*************************************************************#*************************

THIS IS NOT AN AUTHORIZATION TO REPAIR, The vehicle owner must authorize all repairs. NCFB reserves the right
to re-inspect the vehicle if additional damages are discovered that are not covered by this estimate, and no
supplement will be paid if we are not afforded the opportunity to re-inspect. It is the responsibility of the vehicle
owner to make the repair facility of your choice aware of this policy. Any costs incurred above the amount of this
estimate may be the responsibility of the vehicle owner. There is no requirement to use any specified repair facility.
Upan request, NCFB will provide the name of area repair facilities that will be able to perform the specified repairs for
the amount of this estimate.

3k 3 ok o o s o sk ok o o o i ol 3 ok ok sk ok S o ok sl o e A S e ok Sk i DK S e S S e K KSR Dl DI S S e R ok ok e e i ke S S SRk e e Sk sk ok SR e el e ok RO SRR o e vk ke S ke s sk kol ROk ek ok
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Caim #: I
Workfile ID: 099ac5fc
Preliminary Estimate

2015 RAM 1500 4X4 CREW LONGHORN 4D SHORT 8-5.71-F1

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data. Unless
otherwise noted, (a) all items are derived from the Guide DR3TM13, CCC Data Date 5/16/2016, and potentially other
third party sources of data; and (b) the parts presented are OEM-parts manufactured by the vehicles Original
Equipment Manufacturer. OEM parts are available at OE/Vehicle dealerships. OPT OEM (Optional OEM) or ALT OEM
{Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM
vehicle dealerships. OPT OEM or ALT OEM parts may reflect some specific, special, or unique pricing or discount.
OPT OEM or ALT OEM parts may include "Blemished" parts provided by OEM's through OEM vehicle dealerships.
Asterisk (*) ar Double Asterisk (**) indicates that the parts and/cr labar data provided by third party sources of data
may have been modified or may have come from an alternate data source. Tilde sign (~) items indicate MOTOR
Not-Included Labor operations. The symbol (<>) indicates the refinish operation WILL NOT be performed as a
separate procedure from the other panels in the estimate. Non-Original Equipment Manufacturer aftermarket parts
are described as Non OEM, A/M or NAGS. Used parts are described as LKQ, RCY, or USED. Reconditioned parts are
described as Recond. Recored parts are described as Recore. NAGS Part Numbers and Benchmark Prices are
provided by National Auto Glass Specifications. Labor operation times listed on the line with the NAGS information
are MOTOR suggested labor operation times. NAGS labor operation times are not included. Pound sign (#) items
indicate manual entries.

Some 2017 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a list of applicable vehicles. Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE;
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. {numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Bind=Blend. BOR=Boron steel.
CAPA=Certified Automotive Parts Association. D&R=Disconnect and Reconnect. HSS=High Strength Steel.
HYD=Hydroformed Steel. Incl.=Included. LKQ=Like Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part. O/H=Overhaul. Qty=Quantity. Refn=Refinish. Repl=Replace.
R&I=Remove and Install. R&R=Remaove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel.
Sect=Section. Subl=Sublet. UHS=Uitra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Information Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.

6/9/2016 1:44:37 PM 060841 | 1.6.06.04210 Page 4
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Document Recieved from Customer
Cair Number: 28865530
Date Received: 2016-03-28 14:25:20.775147
Files Not Recieved: O
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From: |

To: customerassistre@chrysler.com
Date: Fri Mar 11 07:09:41 EST 2016
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: Recall Information
Brief Description:
Automatic Shifter Dial
Comments:

To whom it concerns,

| purchased my 2014 RAM Express in Dec 2014 and since

then | have enjoyed owning my vehicle; However, on 3 occasions after
putting my vehicle in park and leaving the engine running to get out for a
brief period, the vehicle remained in reverse and began to move backwards,
almost running me over. Without my quick reaction and diving back into the
vehicle to put it in park again, the vehicle could have kept rolling

backwards either hitting something or running me or someone over. | was
leery when | purchased this vehicle and wondered if | would like this

option. | thought | would get used to it, but now 13 months into the
ownership of this vehicle and 3 incidents of this happening, | no longer

feel safe for me or any passengers in my vehicle. | am a life long
Chrysler/Dodge/RAM purchaser and was a 3rd generation employee of Chrysler
LLC until my plant closed in 2008. As a former employee, | feel this is a
huge design flaw and want to know what if any recalls are out there
pertaining to this. As | said before, | am a loyal RAM purchaser and would
like to continue to be, but my mind has been set on other manufacturers
because of the option in most of your vehicles, and | am seriously
considering purchasing another brand. Hopefully you can resolve this

issue.

Thank You Kindly,
I
|

Sender Information:



First Name: || EEIE

Middle Initial:

Last Name: ||}



From: customerassistre@chrysler.com

To: I

Date: Fri Mar 11 12:28:07 EST 2016

Subject: Re: Chrysler Group LLC Customer Assistance

Dear Christopher,

Thank you for contacting the RAM Customer Assistance Center.

| regret the problem your vehicle has experienced and appreciate the time and effort you took to
bring this matter to my attention.

Our records indicate that the following recall campaign(s) have not been performed by an
authorized dealer:

R23 REPROGRAM OCCUPANT RESTRAINT CONTROL MODULE SAFETY

R36 STEERING WHEEL WIRING SAFETY

R47 SIDE AIR BAG INFLATABLE CURTAIN SAFETY

In order for further assistance to be provided, we require you to have your vehicle diagnosed by a
Ram dealer. If you need assistance locating a dealer in your area we have provided the following:
Brandywine - Smyrna 19 S Dupont Blvd

Smyrna, DE 19977

(302) 653-8521

Holden Dodge Chrysler Jeep Ram

640 S Governor's Avenue

Dover, DE 19904

(302) 734-5708

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-866-RAM-INFO (1-866-726-
4636).

Sincerely,

Sandra

Customer Service Representative

RAM Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: 28891692

EMAIL CASE NUMBER: 3310072

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9642275V 17 2} &
Original Message Follows:

Recall Information - R-Mobile Brand Site

Brief Description:

Automatic Shifter Dial

Comments:



To whom it concerns, | purchased my 2014 RAM Express in Dec 2014 and since
then | have enjoyed owning my vehicle; However, on 3 occasions after

putting my vehicle in park and leaving the engine running to get out for a

brief period, the vehicle remained in reverse and began to move backwards,
almost running me over. Without my quick reaction and diving back into the
vehicle to put it in park again, the vehicle could have kept rolling

backwards either hitting something or running me or someone over. | was

leery when | purchased this vehicle and wondered if | would like this

option. | thought | would get used to it, but now 13 months into the

ownership of this vehicle and 3 incidents of this happening, | no longer

feel safe for me or any passengers in my vehicle. | am a life long
Chrysler/Dodge/RAM purchaser and was a 3rd generation employee of Chrysler
LLC until my plant closed in 2008. As a former employee, | feel this is a

huge design flaw and want to know what if any recalls are out there

pertaining to this. As | said before, | am a loyal RAM purchaser and would

like to continue to be, but my mind has been set on other manufacturers
because of the option in most of your vehicles, and | am seriously

considering purchasing another brand. Hopefully you can resolve this issue.

Thank You Kindly, I

VIN:

Mileage:
Servicing Dealer:
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Clayton
State:



DE
Zip:
Email:

Home Phone:
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From: |

To: customerassist@chrysler.com
Date: Wed Mar 23 00:17:08 EDT 2016
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Shifter issue

Comments:
Hello I leased a 2016 ram sport on March 19th 2016. While parking my ram |
was involved in a accident. | went to park my truck and | reached to put it
in park but did not realize | adjusted the volume not the transmission. |
stepped out of the vehicle and it began to roll | jumped back in to attempt
to stop the vehicle but could not and struck to vehicles and was pinned
between my door and another vehicle. | needed emergency medical service to
remove me from the vehicle and | received damages to myself and the truck.
| was just writing you to alert you to this issue and prevent it from
happening to someone else. | was not alerted when | opened my door that |
was still in drive. | was wondering if something could be done for me for
compensation since | just receive the vehicle less then a week ago. Thank
you for your time and | look forward to hearing for you. Thank you!

Sender Information:

Title:

First Name: |||l

Middle Initial:

Last Name: ||}



From: customerassist@chrysler.com

To: I

Date: Tue Mar 29 18:29:16 EDT 2016

Subject: Re: Chrysler Group LLC Customer Assistance

Dear Steven,

Thank you for your recent inquiry to Mopar.com.

| am so sorry to read of your experinece with your vehicle and | hope that you and everyone
involved in the accident are safe and ok. Please contact RAM Customer Assistance Center at
(866)726-4636 to speak with a live agent to best assist you and so that all of your concerns can be
properly addressed and documented.

We look forward to hearing from you.

We are in service to those who drive us.

Thanks again for contacting Mopar.com

Sincerely,

Ashley

Customer Service Representative

Mopar Customer Assistance

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: 28961523

EMAIL CASE NUMBER: 3314854

REPLY Link:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9666433V 0S| &
Original Message Follows:

US Customer Service - MOPAR Brand Site

Brief Description:

Shifter issue

Comments:

Hello I leased a 2016 ram sport on March 19th 2016. While parking my ram |

was involved in a accident. | went to park my truck and | reached to put it

in park but did not realize | adjusted the volume not the transmission. |

stepped out of the vehicle and it began to roll | jumped back in to attempt

to stop the vehicle but could not and struck to vehicles and was pinned

between my door and another vehicle. | needed emergency medical service to

remove me from the vehicle and | received damages to myself and the truck.

| was just writing you to alert you to this issue and prevent it from

happening to someone else. | was not alerted when | opened my door that |

was still in drive. | was wondering if something could be done for me for

compensation since | just receive the vehicle less then a week ago. Thank

you for your time and | look forward to hearing for you. Thank you!



VIN:

Gl
Mileage:

450
Servicing Dealer:

Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Staten Island
State:

NY
Zip:
Email:

Home Phone:
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From: |

To: customerassist@chrysler.com
Date: Tue Jun 21 13:01:00 EDT 2016
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service

Brief Description:

Gear Selector Recall
Comments:

| just have a comment on the reacall. We have a vehicle that is not being
recalled. a 2015 Durango R/T. We did experience a similar instance to the
vehicles being recalled. | do not think the issue is your gear selectors.
It seems that when the vehicle is switched to reverse or drive and you exit
the vehicle the vehicle does not immediately move. This make you think you
are in park or neutral and say you exit the vehicle. No problem the
vehicle isn't moving. The movement is delayed and is caused by something
electronically in the vehicle, probably the torque converter. Maybe you
all can check to see if there is a time delay on converter lock up after
the gear is selected. On our instance we parked the vehicle in a vacuum
stall at a car wash after driving through the car wash. The car was
accidently switched to drive instead of park. My wife got out to remove a
piece a tape from the rear window. The car was not moving and she was able
to exit the vehicle without any issue. It was not until she was behind the
vehicle that it took off in drive with enough speed and force to drive
over a parking stop and ran off a concrete slab high centering the vehicle
and causing damage to the underbody and fender areas. This could have
ended in death if | had been in reverse instead of drive. Please fix this
issue before someone gets killed.

Sender Information:

Title:

First Name: |||l

Middle Initial:

Last Name: |||l



From: customerassist@chrysler.com

To: I

Date: Wed Jun 22 00:48:02 EDT 2016

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |

Thank you for contacting the Dodge Customer Assistance Center.

Chrysler is dedicated to producing a quality product and we are saddened to hear of the issues
you have had with your vehicle. Products are not put out onto the market with specific faults in
mind and we cannot foresee when a vehicle may require specific maintenance outside of the
suggested maintenance routines.

If you feel that your Durango is not operating to its full potential, we suggest you arrange for your
authorized Dealer to perform a detailed check of your vehicle.

We apologize for any inconvenience you've endured while owning your Durango.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-4A-DODGE (1-800-423-
6343).

Sincerely,

Tyler

Customer Service Representative

Dodge Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: 29541697

EMAIL CASE NUMBER: 3351579

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9776230V 70| &
Original Message Follows:

US Customer Service - Dodge Brand Site

Brief Description:

Gear Selector Recall

Comments:

| just have a comment on the reacall. We have a vehicle that is not being

recalled. a 2015 Durango R/T. We did experience a similar instance to the

vehicles being recalled. | do not think the issue is your gear selectors.

It seems that when the vehicle is switched to reverse or drive and you exit

the vehicle the vehicle does not immediately move. This make you think you

are in park or neutral and say you exit the vehicle. No problem the

vehicle isn't moving. The movement is delayed and is caused by something

electronically in the vehicle, probably the torque converter. Maybe you

all can check to see if there is a time delay on converter lock up after

the gear is selected. On our instance we parked the vehicle in a vacuum



stall at a car wash after driving through the car wash. The car was

accidently switched to drive instead of park. My wife got out to remove a
piece a tape from the rear window. The car was not moving and she was able
to exit the vehicle without any issue. It was not until she was behind the
vehicle that it took off in drive with enough speed and force to drive

over a parking stop and ran off a concrete slab high centering the vehicle

and causing damage to the underbody and fender areas. This could have
ended in death if | had been in reverse instead of drive. Please fix this

issue before someone gets killed.

VIN:

Mileage:
5600
Servicing Dealer:
Texan Dodge
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Deer Park

State:

Zip:

_|
I 2

Email:

Work Phone:
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From S

To: customerassist@chrysler.com
Date: Tue Jun 21 13:03:22 EDT 2016
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service

Brief Description:

Gear Selector Recall
Comments:

just have a comment on the reacall. We have a vehicle that is not being
recalled. a 2015 Durango R/T. We did experience a similar instance to the
vehicles being recalled. | do not think the issue is your gear selectors.
It seems that when the vehicle is switched to reverse or drive and you exit
the vehicle the vehicle does not immediately move. This make you think you
are in park or neutral and say you exit the vehicle. No problem the
vehicle isn't moving. The movement is delayed and is caused by something
electronically in the vehicle, probably the torque converter. Maybe you
all can check to see if there is a time delay on converter lock up after
the gear is selected. On our instance we parked the vehicle in a vacuum
stall at a car wash after driving through the car wash. The car was
accidently switched to drive instead of park. My wife got out to remove a
piece a tape from the rear window. The car was not moving and she was able
to exit the vehicle without any issue. It was not until she was behind the
vehicle that it took off in drive with enough speed and force to drive
over a parking stop and ran off a concrete slab high centering the vehicle
and causing damage to the underbody and fender areas. This could have
ended in death if | had been in reverse instead of drive. Please fix this
issue before someone gets killed

Sender Information:

Title:

First Name: |||l

Middle Initial:

Last Name: |||l



From: customerassist@chrysler.com

To S

Date: Mon Jul 11 17:00:03 EDT 2016

Subject: Re: Chrysler Group LLC Customer Assistance

Dear Dennis,

Thank you for your recent inquiry to Mopar.com.

Thank you for contacting the Chrysler Customer Assistance Center. We regret the problem your
vehicle has experienced and appreciate the time and effort you took to bring this matter to our
attention. Unfortunately, given the many variables involved, we are unable to diagnose your
vehicle's problem via email. We recommend contacting your authorized dealership to arrange an
appointment for proper diagnosis and repair. Our dealerships have the factory training, equipment
and information available to them to diagnose and correct problems with our vehicles.

We are in a service to those who drive us

Thanks again for contacting Mopar. com

Sincerely,

Briana

Customer Service Representative

Mopar Customer Assistance

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: 29541723

EMAIL CASE NUMBER: 3351580

REPLY Link:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9800310V 70| &
Original Message Follows:

US Customer Service - MOPAR Brand Site

Brief Description:

Gear Selector Recall

Comments:

just have a comment on the reacall. We have a vehicle that is not being

recalled. a 2015 Durango R/T. We did experience a similar instance to the

vehicles being recalled. | do not think the issue is your gear selectors.

It seems that when the vehicle is switched to reverse or drive and you exit

the vehicle the vehicle does not immediately move. This make you think you

are in park or neutral and say you exit the vehicle. No problem the

vehicle isn't moving. The movement is delayed and is caused by something

electronically in the vehicle, probably the torque converter. Maybe you

all can check to see if there is a time delay on converter lock up after

the gear is selected. On our instance we parked the vehicle in a vacuum

stall at a car wash after driving through the car wash. The car was

accidently switched to drive instead of park. My wife got out to remove a



piece a tape from the rear window. The car was not moving and she was able
to exit the vehicle without any issue. It was not until she was behind the
vehicle that it took off in drive with enough speed and force to drive

over a parking stop and ran off a concrete slab high centering the vehicle

and causing damage to the underbody and fender areas. This could have
ended in death if | had been in reverse instead of drive. Please fix this

issue before someone gets killed

VIN:

FC
Mileage:

5600
Servicing Dealer:

Texan Dodge
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Deer Park

State:

Zip:

_|
I 2

Email:

Work Phone:
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From: I

To: customerassist@chrysler.com
Date: Wed Jun 22 14:25:14 EDT 2016
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Gear selector knob

Comments:
| am on my 3rd consecutive Dodge Ram 1500 pickup and wanted to express my
concerns and frustrations with the change to a gear selector knob in my
2014 Ram. | feel that this is a safety risk and was hesitant about leasing
my most recent Ram because of the change. | have gotten out of my truck 5
or 6 times with the selector turned to the Reverse position and the truck
was rolling backwards as | was exiting. | thought that it would take a
little time to get used to the knob but | continue to make the same
mistake. [ still have my 2010 Ram equipped with a "normal” shift selector
and hope that you return to that style or my next pickup will be a brand
that does. My current lease is up in January 2018 and | hope that you
consider making the change before too many people get injured. | have
spoken to friends and they have experienced the same challenges so | am
sure it is not only me tha has this issue. Thank youljjjjili§

Sender Information:

Title:

First Name: ||}

Middle Initial:

Last Name: |||l



From: customerassist@chrysler.com

To: I

Date: Thu Jun 23 04:43:13 EDT 2016

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |l

Thank you for contacting the FCA Customer Assistance Center.

I'm sorry to learn of your disatisfaction with the shift lever equipped in your 2014 Ram 1500.

At this time I've documented your feed back for our research development team as it is both
valued and appreciated.

Chrysler Group LLC has made tremendous gains from feedback provided by our customers such
as yourself.

We value your loyalty |Jil|}-

| recommend that you visit your authorized dealership for an inspection to be performed if you feel
at any time the shift lever is not operating as designed.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-FCA (1-800-247-9753).

Sincerely,

Dillon

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: 29552591

EMAIL CASE NUMBER: 3352153

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9778019V7 135 &
Original Message Follows:

US Customer Service - Ram Brand Site

Brief Description:

Gear selector knob

Comments:

| am on my 3rd consecutive Dodge Ram 1500 pickup and wanted to express my
concerns and frustrations with the change to a gear selector knob in my

2014 Ram. | feel that this is a safety risk and was hesitant about leasing

my most recent Ram because of the change. | have gotten out of my truck 5

or 6 times with the selector turned to the Reverse position and the truck

was rolling backwards as | was exiting. | thought that it would take a

little time to get used to the knob but | continue to make the same

mistake. | still have my 2010 Ram equipped with a "normal” shift selector

and hope that you return to that style or my next pickup will be a brand



that does. My current lease is up in January 2018 and | hope that you
consider making the change before too many people get injured. | have
spoken to friends and they have experienced the same challenges so | am
sure it is not only me tha has this issue. Thank you [}

VIN:

S
Mileage:

19210
Servicing Dealer:

Fred Beans
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Ivyland
State:

PA
Zip:
Email:

Work Phone:
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POM USA 113000 12 41 00

AMP USA OAll101 13 40 03
PC USA/USA 050201 13 42 01
SCCM USA OA2E 04 11 11 01
BCM USA 0A14 00 13 40 11
HSM USA 0B 1500 0D 40 02
RADIO USA oC2D 01 2015 80 16

DTC SUMM ARY

- DYC CODE DTC DESCRIPTION STATUS

B2767-87 Left Impact Pressure Sensor-Missing Massage Swred
EPS Up423-00 Implausible Data Received from ClusterfCCN- Stored
DM U113D-00 Lost Communication With Master Power Window Switch- Stored
PDM U0199-00 Lost Communication: With Driver Door Module- Stored
AMP B146A-13 Channel 3 Audio Speaker Quiput-Circuit Open Stored
BCM U0199-00 Lost Communication With Driver Door Module- Stared

ENVIRONMENTAL DATA SUMM ARY
ORC | B2767-87 | STORED | LEFT IMPACT PRESSURE SENSOR-MISSING MESSAGE

NAME VAL UI. UNITS

Test Failed False

Test Failed This Operation Cycle False

Pending DTC Faise

Confirmed DTC True

Test Not Compieted Since Last Clear False

Test Fatled Since Last Clear False

Test Not Completad This Operation Cycle False

Warning Indicator Requested False

Qriginal Qdom eter Value 12676 km
Most Recent Odometer Value 12676 Km

EPS | U0423-00 | STORED | IMPLAUSIBLE DATA RECEIVED FROM CLUSTER/CCN-

v VA

DTC C42300
Test Faijed False
Test Failed This Operation Cycle False
Pending DTC Faise
Confirmed OD7C True
Test Not Completed Since Last Clear False
Test Failed Since LastClear True
Test Not Compieted This Operation Cycle False
Warning Indicator Reguested False

Qccurrence flag Occurrence




Most Recent Qdomeler Value 12678 km
Freguency Counter 1
Cperation Cycle Counter 19

AMP | B146A-13 | STORED | CHANNEL 3 AUDIO SPEAKER OUTPUT-CIRCUIT OPEN

NAME VALUE UNITS

Pending DTC False

Test Failed Since Last Clear False

Test Failed False

Test Failed This Operatinn Cycle : . False

Test Not Completed This Operation Cycle False

Confirmed DTC : . ) i True

Frequency Countar 1

ignitton Cyele Counter 23

Oceurrence Hag Ertor

Waming indicator Requasted False

TestNot Completed Since Last Clear False

DTC Exended Data Record Numabper - Al FF

Most Recent Odometer Value 12676 km
Onainal Odameter Value 12676 km

BCM | U0199-00 | STORED | LOST COMMUNICATION WITH DRIVER DOOR MODULE-

NAME VALUE UNITS

Test Failed False

Test Failed This Operaton Cycle e False

Pending DTC False

Confirmed DTC . ) - True

Test Not Completed Since Last Clear False

Test Failed Since Last Clear ; True

Test Not Completed This Qperatinn Cycle Falae

Warning Indicator Requested False

DTC Exended Dawa Record Number - Al 01

Occurrance flag Error

Origina! Cdometer Value 12676 km
Most Recant Odometer value 12676 km
Frequency Counter 1

ignition. Cycie Counter 22

SNAPSHOT DATA SUMM ARY
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FCA

FIAT CHRYSLER AUTOMOBILES

July 28, 2016

St. Louis, MO

re: CAR: [ IIEGIN
viN:  1C4RDHDGAF(N

This will further acknowiedge contact to FCA (Fiat Chrysler Automabiles), regarding a 2015
Dodge Durango.

Naturally, we were sorry to learn of the incident described to us during the initial contact.
However, we have had the opportunity to review the inspection report and must inform you that
we are not led to believe that the incident was due to a manufacturing responsibility. Therefore,
we must respectfully decline any assistance associated with this incident.

Thank you for allowing us the opportunity in reviewing this matter with you.

Sincerely,

Lisa Mantiney
Lisa Martinez

Special Invesfigations
(586) 274-8169

LMM/sk

FCAUSLLC
PO Box 21-8004
Avbure Hills, M1 48321-8004
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From: |

To: customerassist@chrysler.com
Date: Fri Jul 08 20:46:52 EDT 2016
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

came out of gear

Comments:
Recently pulled vehicle next to dumpster to empty garbage. Left it running
like | always do.hile emptying it it came out of park into reverse pushing
me into dumpster and bruising my ribs. Front fender hit dumpster and
stopped it but caused 500.00 damage which | had to pay to fix.l love the
vehicle but am afraid it might happen again. | would get rid of it but
still owe to much. Am thinking of putting a cmplaint to nsta .Im pondering
what to do.

Sender Information:

Title:

First Name: [||jli}

Middle Initial:

Last Name: ||l



From: customerassist@chrysler.com

To: I

Date: Sat Jul 09 03:36:26 EDT 2016

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |l

Thank you for contacting the RAM Customer Assistance Center regarding your 2014 Ram 1500
Sport 4X4.

We understand your concerns with the vehicle issues and would like to look into this further.
We will be reaching out by phone within the next 1-2 business days at the phone number provided
in your email. If you wish to be contacted by an alternate number please response by email or
phone with this information.

This will ensure that your concern is reviewed as quickly as possible.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-866-RAM-INFO (1-866-726-
4636).

Sincerely,

Christina

Customer Service Representative

RAM Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: 29654286

EMAIL CASE NUMBER: 3358649

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9797947VA9 7} &
Original Message Follows:

US Customer Service - Ram Brand Site

Brief Description:

came out of gear

Comments:

Recently pulled vehicle next to dumpster to empty garbage. Left it running
like | always do.hile emptying it it came out of park into reverse pushing
me into dumpster and bruising my ribs. Front fender hit dumpster and
stopped it but caused 500.00 damage which | had to pay to fix.l love the
vehicle but am afraid it might happen again. | would get rid of it but

still owe to much. Am thinking of putting a cmplaint to nsta .Im pondering
what to do.

VIN:

ESHE



Mileage:
27000
Servicing Dealer:

Title:
First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
New Lebanon

State:

Zip:

pza
I 2

Email:

Home Phone:



From: |

To: customerassist@chrysler.com

Date: Thu Jul 14 07:12:23 EDT 2016

Subject: Reply to Chrysler Group LLC (KMM9797947VA )

Reply Comments:

You called haven't been able to call back. Please email me and let me know
asap whats going on. ready to persue if needed. Thanks ||| |



From: customerassist@chrysler.com

To: I

Date: Thu Jul 14 22:23:33 EDT 2016

Subject: Re: Reply to Chrysler Group LLC (KMM9797947V49 7}

Dear |l

Thank you for responding. We will try to call you again.

We will leave the case number on a voice malil if available in order for you to contact us back.
As | am unavailable during business hours, this will be the best way for us to accurately handle
your case.

Sincerely,

Christina

Customer Service Representative

RAM Customer Assistance Center

Original Message Follows:

Comments:

You called haven't been able to call back. Please email me and let me know

asap whats going on. ready to persue if needed. Thanks Brian Wason



From: |

To: customerassist@chrysler.com

Date: FriJul 22 13:14:48 EDT 2016

Subject: Reply to Chrysler Group LLC (KMM9797947VA9 7N
Reply Comments:

some adjuster called me and wants me to set up a time to meet him at the
dealer. | don't have time to take off work for this. | will just live with

it until I can trade it in on a diferent brand vehicle. never again screw

ram!



From: |

To: customerassist@chrysler.com

Date: Tue Aug 02 07:17:40 EDT 2016

Subject: Reply to Chrysler Group LLC (KMM9797947VA9 7N
Reply Comments:

Don't have time to take off work and meet with your adjuster. | will file a
report with nsta! also post on every forum | can find. Screw ram there
dangerous vehicles.



From: customerassist@chrysler.com

To: I

Date: Wed Aug 03 00:55:40 EDT 2016

Subject: Re: Reply to Chrysler Group LLC (KMM9797947V49 7}

Dear .

We understand that you are busy, but in order to assist you in this incident we will require you to
work with the adjuster.

When you are available, please contact them back to set up an appointment. This will ensure that
your concern is reviewed as quickly and accurately as possible.

Sincerely,

Christina

Customer Service Representative

RAM Customer Assistance Center

Original Message Follows:

Comments:

Don't have time to take off work and meet with your adjuster. | will file a

report with nsta! also post on every forum | can find. Screw ram there

dangerous vehicles.



From: |

To: customerassist@chrysler.com

Date: Wed Aug 03 20:15:53 EDT 2016

Subject: Reply to Chrysler Group LLC (KMM9797947VA9 7N
Reply Comments:

As | stated befor | piad to repair my fender. Im a auto mechanic don't have
time to take off work and lose more money to meet an apriaser. im just
living with thepiece of shit until | can trade it in. im upside down but

will do whatever to get rid of it!
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Document Recieved from Customer
Cair Number: 29678297
Date Received: 2016-07-25 19:33:28.080557
Files Not Recieved: O
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Document Recieved from Customer
Cair Number: 29697548
Date Received: 2016-07-20 08:12:05.511443
Files Not Recieved: O
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From: |

To: customerassist@chrysler.com
Date: Fri Aug 12 12:59:28 EDT 2016
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Gear Shift Knob problem

Comments:
Yesterday, my husband had hooked up our 30ft travel trailer to our truck to
leave the campground. After backing up to the trailer and hooking it up,
he pulled the trailer forward off the leveling blocks that were under the
tires. My husband then put the truck in "Park" using the shift knob of our
2015 Ram. The truck and camper rolled back a little as usual when first
taking your foot off the break. My husband then got out of the truck, came
around the front to help my children get the remaining blocks from behind
the camper tires. After removing the blocks, our 10 year old son yelled
"Dad the camper is rolling back!" My husband took off in a dead sprint,
flew the passenger door open, dove across the front seat and put his hand
on the break. Simultaneously, as my husband applied pressure to the break
with his hand the back of the camper hit a small tree, up-rooting it. My
husband then turned the shift knob to "Park", shut off the engine, and then
released his hand from the break. This situation could have been MUCH
worse, especially since in the chaos of the events our 13 year old daughter
ran to the back of the camper thinking she could stop it. We have since
explained to her to NEVER get behind a moving vehicle, as campers and
trucks can be replaced. My husband realizes that he is to blame for not
putting it in park, however,we feel this could have been prevented if there
were some sort of audible signal that indicates that you are in park and or
a audible signal that indicates that you are still in gear when the
driver's side door is opened. Up until yesterday, we have been pretty
happy with all of our Chrysler vehicles. However, we will be looking into
getting a Ford or GM truck when our lease is up, if there are no upgrades
to the safety features of the RAM. Our family's safety is our top priority
and this is as close of a call as we wanted to have.

We look forward to
hearing from someone soon.



Thank you,
Erin Smith

Sender Information:
Title:
First Name: |||}
Middle Initial:

Last Name: ||lli
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Original Message Follows:

I have not gotten anywhere with your
case managers they give me the

mn

around I'm promised phone calls back within 24
hours and they never
call

it takes sometimes 3-5 days for a call back. They
close the case while
I

was waiting for a call back last week. I have had a
few different
cases

opened and not one has been resolved and the
dealership hasn't done

anything except tell me I'm not
welcomed there cause I reported
them

to

the BBB. So if I'm not allowed to use them I should
still be entitled
to

a loaner vehicle at another dealership but your case
manager is
telling

me no cause what ever dealership I use they won't
give me a loaner

cause I didn't buy/lease it from them.
I'm having issues with the
transmission over heating and feels
like it's slipping and also with

the

Radio (XM Satellite) which both were supposed to
be checked when my

dealership claimed they road tested
the vehicle and could not find the







discuss

upon

Ext:

team and is being
worked

by an assigned case
manager. They will be
in touch with you to

and address your
concerns accordingly.

o con s

well contact your case
manager at 800-763-
8422,

40638.

For your reference,
the case number for
your phone case is

2975808

Also, we have
updated your file to
reflect the latest
information you

provided in the email message.

this

Thank you again for
your email. Should
you require additional
assistance, or have
any new information
to provide, please
reply to

email message or call
1-800-4A-DODGE
(1-800-423-6343).

Sincerely,



the

Fazlur

Customer Service
Representative

Dodge Customer
Assistance Center

For any future
communications
related to this email,
please refer to

following
information:

REFERENCE
NUMBER:

EMAIL CASE
NUMBER: 3370918

REPLY LINK:
http://www.chrysler.c
om/wees/brand_forms
fus/reply.jsp?trk_ID=
KMM9840741V5044
9LOKM&

Original Message
Follows:

Here is the info you
requested

VIN:

1casoieT7F
-

Vehicle Description:
DODGE DURANGO
CITADEL AWD

8



SPORT UTILITY 4-
DR

Mileage is just about
4500

And I leased my
Vehicle From
Rockaway Chrysler
Dodge Jeep located at

550 Burnside Ave,
Inwood, NY 11096

And from the minute I
signed the paper work
with the dealership it

has

been nothing but
problems and now I'm
being told I can no
longer use

them cause I made a
BBB complaint
against them. And one
of your reps

also advised me that
since I will have to
use another dealers
service

dept I will not be entitled to loaner
vehicles. T have had 3 or 4

different case
numbers

Sent from my iPhone

On Aug 8, 2016, at
4:20 PM,
customerassist

<customerassist@chrysler.com>







driver side. It is sometimes called the
serial number of the

vehicle.

It

can also be found on
documents like your
vehicle registration
and

insurance certificate.

Along with VIN,
Charles, 1?11
appreciate if you can
kindly provide me

the approximate mileage on your
vehicle and the contact information

of

proceed

this

the dealership that
you are working with.

Once [ have all this
information available,
I would be able to

further towards
addressing your
coneern,

Thank you again for
your email. Should
you reqguire additional

assistance, or have
any new information
to provide, please
reply to

11




email message or call
1-800-247-
9753.

Sincerely,

Fazlur

Customer Service
Representative

FCA Customer
Assistance Center

For any future
communications
related to this email,
please refer to

following
information:

REFERENCE
NUMBER: 29861019

EMAIL CASE
NUMBER: 3370918

REPLY LINK:
hitp://www.chrysler.c
om/wees/brand_forms
fus/reply.jsp?trk_ID=
KMM9839743V 8765
2LOKM&

Original Message
Follows:

US Customer Service
- F-Mobile Brand Site

Brief Description:

Problems with my
dealer and dodge
Custormer service

Comments:
12
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Document Recieved from Customer
Cair Number: 29992651
Date Received: 2016-08-25 12:16:59.877744
Files Not Recieved: O
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01817
Truck T-3018, 2016 Dodge Ram 1500, VIN 1C6RR7FG7GS- NC license plate

DETAILS

On 8/4/2016 on a jobsite near Pittsboro a contractor was pouring concrete sidewalk. A TBU technician
was testing the concrete. After emptying his load, one of the concrete trucks had backed up
approximately 30 feet from the edge of a slope and was cleaning out his truck. The technician pulled his
pickup alongside the concrete truck, placed the transmission in Park, and then got out of the pickup,
leaving it running since he was only going to be stopped a short time before moving again. He walked to
the back to the pickup to get the concrete testing equipment out of the back of the pickup and used
water from the concrete truck to clean up the equipment. Both vehicles were on a stone base, facing
forward up a vertical incline, 6.9% according to the project plans. After cleaning up the testing
equipment, the technician was talking with the concrete truck driver, heard a “click” sound come from
the pickup, and could only watch as the pickup started rolling backwards along the stone base and then
down the 2:1 slope, until it came to rest on a berm at the bottom of the slope. The technician had been
out of the truck for approximately 10 minutes and the truck had not moved. When the technician
walked down the slope to assess the damage he opened the door and found that the transmission was
in Reverse.

The slope was loose clay and steep, which made it impossible to drive the truck back up the slope. A
tow truck was called to the site to pull the truck up the slope. The rear of the pickup was severely
damaged (bumper, tailgate and both rear quarter panels), the top strobe mount shifted and the rear
view mirror popped off its mount. The tailgate popped off its mounts and could not be reattached. No
airbags were deployed. The pickup was able to be driven home. Items in the bed of the pickup
(buckets, wheelbarrow, etc.) were secured with a bungee strap.
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FCA

AT Gpfos 4w JLE S ikl s

February 27, 2017

Naples, ME

Re:

Cair: -
VIN: lCﬁRR?FGﬁGS-

This is in regard to the inspection that was performed on your 2016 RAM 1500.
Naturally, we were sorry to learn of this incident. We appreciate the opportunity to look into this for you.

The inspection revealed that there was no evidence of a4 malfunction which would cause the vehicle to move by
itself. The transmission, linkage, parking pawl, parking brake, and all other related systems were checked very
carefully.

As stated in your owner's manual:

Unintended movement of a vehicle could injure those in or near the vehicle. As with all vehicles, you should never
exit a vehicle while the engine is running. Before exiting a vehicle, always apply the parking brake, shift the
transmission into PARK, turn the engine OFF, and remove the key fob. When the ignition is in the OFF position, the
transmission is locked in PARK, securing the vehicle against unwanted movement.

The PARK feature is only a supplement to the parking brake. Never use the PARK position as a substitute for the
parking brake. Always apply the parking brake fully when parked to guard against vehicle movement and possible
injury or damage.

If there was damage to your vehicle, we can only suggest that you refer this matter to your insurance carrier. Should
they feel a manufacturing responsibility exists, they have full subrogation rights under the terms of yout policy.

Thank you for allowing us the opportunity in reviewing this matter with you.
Sincerely,

Mr. Kon

Mr. Kon
Special Investigations
586-274-8162

TK/sk

FOAUS LT







































































































































