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From:  

To:  customerassist@chrysler.com

Date:  Wed Sep 04 23:50:30 EDT 2013

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Faulty vehicle problems resulting in a accident=20 

                Comments: 

                --------- 

 

 

Washington, IA  

September 4, 2013 

 

Dodge 

Customer Assistance Center 

 

To Whom It May Concern: 

 

I am writing to 

tell you of an incident that I had involving my 2013 Dodge Ram truck (VIN: 

1C6RR7LG5DS ) on Sunday, September 1st, at approximately 2:30pm. 

I moved my truck away from my garage about 5 to 6 feet so I could 

remove my gas grill from the garage.  I left my truck running and in park. 

I went into my garage, cleared off my grill, moved items out of the way for 

the grill to exit the garage, and then took it down my sidewalk to my 

patio.  When I had the grill about 30 feet from the garage my family and I 

heard a clicking sound from my truck.  This was approximately 2-3 minutes 

after exiting my vehicle.  We looked back to my truck to see it driving 

backwards.  It went out of my driveway and into my neighbor=92s driveway 

where it collided with their vehicle.  It proceeded to drive forward back 

towards my driveway.  It was at this time I was able to get back to my 

vehicle and enter it.  I stepped on the brake and saw that the gearshift 

was in drive position and was flashing.  I turned it to park and shut my 

vehicle off.  For the time being it was parked in the middle of the road 

while I could assess what had happened.  After a few minutes I got back 

into my vehicle to get it out of the road and into my driveway.  When I 

went to start my vehicle it would not start, but took 4 or 5 turns before 



it would start. =20 

 

Luckily, no one was injured in this incident. 

However, it has resulted in two damaged vehicles.  My neighbor=92s Chevrole= 

t 

Trailblazer is estimated at $1,000 damage and my truck is estimated at 

$1,200.  I would appreciate and sincerely hope that Dodge will personally 

look into this issue, as I believe this to be due to faulty equipment from 

my truck.  I had this truck factory made to my specifications and am the 

only owner.  I received my truck on June 15th, 2013, and I have only put 

2,100 miles on it.  Due to this incident, I will no longer leave my truck 

running without being behind the wheel (starting vehicle to cool off, 

dropping off a movie, running in convenient store, etc.) as I worry that 

this might happen again. 

 

I contacted the local police to document this 

incident.  I am also in contact with Progressive for damages/repairs to 

both vehicles.  I am giving you the contact information of the adults that 

were at my house and outside with me at the time of the incident.  You many 

contact them for their accounts of this incident should you desire it. 

=95=09  (wife)  

=95=09  (mother-in-law) 

 

=95=09  

o=09  

 

 

I have not yet had anyone look into 

my vehicle=92s faults as there is not a Dodge dealership close by and this 

happened over Labor Day weekend.  I would like to get my truck looked at as 

soon as possible to see what caused this problem.  Please let me know if I 

should take it to the closest Dodge dealership or if you want to make 

special arrangements.=20 

 

On a different note, I have experienced other 

times with my vehicle not functioning properly. =20 

=95=09My temperature gauge: 

It will go weeks without working and then it will work for a few days. 

This on-and-off pattern has continued for about two months now. 

=95=09Starting my vehicle:  Numerous (20+ times) times I have inserted my k= 

ey 



and the ignition doesn=92t start.  My computerized dashboard and radio will 

start but I have no sound/start up from the engine. 

=95=09Dashboard/Electronic 

blackout:  While driving my dashboard and radio went out and never came 

back on.  I pulled over and turned off my vehicle.  I waited about 20 

seconds before I restarted it.  At this time everything worked properly. 

This has only happened on the one occurrence. 

 

As there isn=92t a Dodge 

dealership close by I was planning on having the first two issues 

fixed/looked into at my oil change at 3,000 miles.  However, due to the 

gearshift incident and the electronic blackout I feel it is important to 

have my vehicle looked at as soon as possible. 

 

I would appreciate a 

response from you within 48 hours. 

 

Sincerely, 

 

 

 

 

H & B 

Installation 

 

 

 

      Sender Information: 

      ------------------- 

                   Title: Mr. 

              First Name: RYAN 

          Middle Initial: H 

               Last Name: BRUTY



From:  customerassist@chrysler.com

To:  brutyryan@yahoo.com

Date:  Sun Sep 08 12:40:52 EDT 2013

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear :

Thank you for contacting the Ramrysler Customer Assistance Center. 

Our records show that you have contacted us by telephone and we are addressing your concern.

We have updated your file to reflect the latest information you provided in the email message.  

 

If your concerns have not been addressed, or you have other concerns, please email or contact

the Chrysler Group Customer Care Center by telephone at1-866-RAM-INFO (726-4636).

Thanks again for your email.			

Sincerely, 

Steve  

Customer Service Representative 

Ram Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 23905119

EMAIL CASE NUMBER:  2870219 

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8260691V584 &

Original Message Follows:

------------------------

US Customer Service - Dodge Brand Site

Brief Description: 

Faulty vehicle problems resulting in a accident

Comments:

 Washington, IA  September 4, 2013 Dodge

 Customer Assistance Center To Whom It May Concern: I am writing to

 tell you of an incident that I had involving my 2013 Dodge Ram truck (VIN:

 1C6RR7LG5DS ) on Sunday, September 1st, at approximately 2:30pm.

 I moved my truck away from my garage about 5 to 6 feet so I could remove my

 gas grill from the garage. I left my truck running and in park. I went

 into my garage, cleared off my grill, moved items out of the way for the

 grill to exit the garage, and then took it down my sidewalk to my patio.

 When I had the grill about 30 feet from the garage my family and I heard a

 clicking sound from my truck. This was approximately 2-3 minutes after

 exiting my vehicle. We looked back to my truck to see it driving

 backwards. It went out of my driveway and into my neighbors driveway

 where it collided with their vehicle. It proceeded to drive forward back

 towards my driveway. It was at this time I was able to get back to my



 vehicle and enter it. I stepped on the brake and saw that the gearshift

 was in drive position and was flashing. I turned it to park and shut my

 vehicle off. For the time being it was parked in the middle of the road

 while I could assess what had happened. After a few minutes I got back

 into my vehicle to get it out of the road and into my driveway. When I

 went to start my vehicle it would not start, but took 4 or 5 turns before

 it would start. Luckily, no one was injured in this incident.

 However, it has resulted in two damaged vehicles. My neighbors Chevrolet

 Trailblazer is estimated at $1,000 damage and my truck is estimated at

 $1,200. I would appreciate and sincerely hope that Dodge will personally

 look into this issue, as I believe this to be due to faulty equipment from

 my truck. I had this truck factory made to my specifications and am the

 only owner. I received my truck on June 15th, 2013, and I have only put

 2,100 miles on it. Due to this incident, I will no longer leave my truck

 running without being behind the wheel (starting vehicle to cool off,

 dropping off a movie, running in convenient store, etc.) as I worry that

 this might happen again. I contacted the local police to document this

 incident. I am also in contact with Progressive for damages/repairs to

 both vehicles. I am giving you the contact information of the adults that

 were at my house and outside with me at the time of the incident. You many

 contact them for their accounts of this incident should you desire it.

  )

 

 house I have not yet had anyone look into

 my vehicles faults as there is not a Dodge dealership close by and this

 happened over Labor Day weekend. I would like to get my truck looked at as

 soon as possible to see what caused this problem. Please let me know if I

 should take it to the closest Dodge dealership or if you want to make

 special arrangements. On a different note, I have experienced other

 times with my vehicle not functioning properly.  My temperature gauge:

 It will go weeks without working and then it will work for a few days.

 This on-and-off pattern has continued for about two months now.

  Starting my vehicle: Numerous (20+ times) times I have inserted my key

 and the ignition doesnt start. My computerized dashboard and radio will

 start but I have no sound/start up from the engine.  Dashboard/Electronic

 blackout: While driving my dashboard and radio went out and never came

 back on. I pulled over and turned off my vehicle. I waited about 20

 seconds before I restarted it. At this time everything worked properly.

 This has only happened on the one occurrence. As there isnt a Dodge

 dealership close by I was planning on having the first two issues

 fixed/looked into at my oil change at 3,000 miles. However, due to the



 gearshift incident and the electronic blackout I feel it is important to

 have my vehicle looked at as soon as possible. I would appreciate a

 response from you within 48 hours. Sincerely, 

 Installation 

 

VIN:

       DS

Mileage:

       2100

Servicing Dealer:

       NONE

Title:

       Mr.

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       WASHINGTON

State:

       IA

Zip:

       

Email:

       

Home Phone:
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From:  

To:  customerassist@chrysler.com

Date:  Fri Jan 24 16:49:37 EST 2014

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Serious safety issue 

                Comments: 

                --------- 

I purchased this vehicle at the beginning of this month.  Wednesday 22 

January 2013 when I got home, I pulled into my driveway like I always do. 

I stopped at the end of the driveway as usual, and I put the vehicle in 

park to check my mail.  As I was checking my mail, the vehicle started 

backing up on its own. Lucily, I had left the driver's door opened.  I 

reached into the vehicle and put it back into park.  It did not stop.  The 

gear shifter just flashed like it was telling me there was an error.  I put 

my hand on the brake and tried to switch it into park, but it still didn't 

work.  I had to put the emergency brake on, get into the vehicle, turn it 

off, and turn it back on for it to successfully be in park.  My vehicle was 

completely out of my driveway, sidways in the road, almost in the woods 

across the street from my house.  Had my door not been opened, it would 

have been in the woods.  This was one day of few that my children were not 

in the vehicle with me, thankfully.     I know i put the vehicle in park 

because the doors do not unlock unless the vehicle is in park. 

Furthermore, there is an audible alarm if the vehicle door is opened and 

the vehicle is in any gear besides park (in no particular order).   Also, 

there was acceleration behind the reversal of the vehicle.  The vehicle 

reversed UP hill and then on a flat surface.  This is not possible without 

acceleration.   On 23 January 2014, the dealership hooked the vehicle up to 

computers and could not find any errors.  On 24 January 2014, I turned the 

vehicle off and opened the door to get out of the vehicle.  It immediately 

turned itself back on. 

 

I dont know what is going on, but I am 

scared. 

 

Thank you. 

 



      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From:  customerassist@chrysler.com

To:  

Date:  Sat Jan 25 00:37:12 EST 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the Dodge Assistance Center.

We regret the dissatisfaction you are experiencing and appreciate the time and effort you took to

bring this matter to our attention.   

Your email was reviewed by Customer Care for Chrysler, Dodge, Jeep® and Ram vehicles and

has been forwarded to a more appropriate area for their attention and response.

Due to the nature of your email, your concerns have been escalated. A case manager will contact

you by phone in one business day at the phone number provided with your email message. If you

wish to be contacted at an alternate number please advise.

This referral action will provide the best opportunity for your request.

Thanks again for your email.			

Sincerely, 

Sierra  

Customer Service Representative 

Dodge Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 24493121

EMAIL CASE NUMBER:  2924405 

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8434408V282 &

Original Message Follows:

------------------------

US Customer Service - Dodge Brand Site

Brief Description: 

Serious safety issue

Comments:

I purchased this vehicle at the beginning of this month. Wednesday 22

 January 2013 when I got home, I pulled into my driveway like I always do.

 I stopped at the end of the driveway as usual, and I put the vehicle in

 park to check my mail. As I was checking my mail, the vehicle started

 backing up on its own. Lucily, I had left the driver's door opened. I

 reached into the vehicle and put it back into park. It did not stop. The

 gear shifter just flashed like it was telling me there was an error. I put

 my hand on the brake and tried to switch it into park, but it still didn't

 work. I had to put the emergency brake on, get into the vehicle, turn it

 off, and turn it back on for it to successfully be in park. My vehicle was

 completely out of my driveway, sidways in the road, almost in the woods



 across the street from my house. Had my door not been opened, it would

 have been in the woods. This was one day of few that my children were not

 in the vehicle with me, thankfully. I know i put the vehicle in park

 because the doors do not unlock unless the vehicle is in park.

 Furthermore, there is an audible alarm if the vehicle door is opened and

 the vehicle is in any gear besides park (in no particular order). Also,

 there was acceleration behind the reversal of the vehicle. The vehicle

 reversed UP hill and then on a flat surface. This is not possible without

 acceleration. On 23 January 2014, the dealership hooked the vehicle up to

 computers and could not find any errors. On 24 January 2014, I turned the

 vehicle off and opened the door to get out of the vehicle. It immediately

 turned itself back on. I dont know what is going on, but I am scared.

 Thank you.

 

VIN:

       EC

Mileage:

       1100

Servicing Dealer:

       Humboldt Chrysler Dodge Jeep

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Finger

State:

       TN

Zip:

       

Email:

       

Work Phone:
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From:  

To:  customerassist@chrysler.com

Date:  Sun Jul 20 08:14:37 EDT 2014

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Rotary shifter 

                Comments: 

                --------- 

I would like to open a complaint about the rotary shifter on 2014 Dodge Ram 

1500.   Yesterday, after parking my truck and putting into park, I exited 

the vehicle and noticed the truck moving backwards.   I immediately jumped 

back into truck and put on the brakes to stop vehicle.   Unfortunately, the 

truck hit my boat trailer hitch and caused approx. $500 damage on rear 

bumper.   I believe the rotary shifter must have bounced from park to 

reverse or failed in some other way.    I know the truck was in park.   I 

have read many complaints about rotary shifter on internet blogs and on 

NHTSA website.    I'm afraid it's just a matter of time before someone is 

killed by a truck that shifts into reverse without warning.   I do expect 

Dodge to reimburse me for damage to my rear bumper.    Thank you for your 

anticipated support in this matter.   Regards,  Mike Daley 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From:  customerassist@chrysler.com

To:  

Date:  Mon Jul 28 01:47:34 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the RAM Customer Assistance Center.

We are sorry to hear of the incident you have gone through. We would recommend you have the

vehicle diagnosed at your dealer to make sure the vehicle is functioning as intended. If you have

the vehicle diagnosed, you will be able to find out why the vehicle went out of park and then you

can resolve the concern. 

Here is some information taken out of your warranty booklet that we will send to you for your

records; 

1.1 Incidental and Consequential Damages Not Covered

Your warranties don?t cover any incidental or consequential damages connected with your

vehicle?s failure, either while under warranty or afterward.

Examples of such damages include:

? lost time;

? inconvenience;

? the loss of the use of your vehicle;

? the cost of rental vehicles, gasoline, telephone, travel, or lodging;

? the loss of personal or commercial property; and

? the loss of revenue.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-866-RAM-INFO (1-866-726-

4636).       

                                     

Sincerely, 

Victoria

Customer Service Representative 

RAM Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 25343073

EMAIL CASE NUMBER:  3007579 

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8708176V264 &

Original Message Follows:

------------------------

US Customer Service - Dodge Brand Site

Brief Description: 

Rotary shifter

Comments:



I would like to open a complaint about the rotary shifter on 2014 Dodge Ram

 1500. Yesterday, after parking my truck and putting into park, I exited

 the vehicle and noticed the truck moving backwards. I immediately jumped

 back into truck and put on the brakes to stop vehicle. Unfortunately, the

 truck hit my boat trailer hitch and caused approx. $500 damage on rear

 bumper. I believe the rotary shifter must have bounced from park to

 reverse or failed in some other way. I know the truck was in park. I

 have read many complaints about rotary shifter on internet blogs and on

 NHTSA website. I'm afraid it's just a matter of time before someone is

 killed by a truck that shifts into reverse without warning. I do expect

 Dodge to reimburse me for damage to my rear bumper. Thank you for your

 anticipated support in this matter. Regards, Mike Daley

 

VIN:

       ES

Mileage:

       3205

Servicing Dealer:

       

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Summerville

State:

       SC

Zip:

       

Email:

       

Work Phone:

       



From:  

To:  customerassist@chrysler.com

Date:  Mon Jul 28 05:13:35 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance  (KMM8708176V26

What is the process for mediation?   Or, do I just file a claim in small claims court? 

 

You have known issues with rotary shifter and need to stand behind your product! 

 

Regards, 

 

Mike 

 

Sent from my iPhone 

 

> On Jul 28, 2014, at 1:48 AM, customerassist <customerassist@chrysler.com> wrote: 

>  

> Dear Michael, 

>  

> Thank you for contacting the RAM Customer Assistance Center. 

>  

> We are sorry to hear of the incident you have gone through. We would  

> recommend you have the vehicle diagnosed at your dealer to make sure the 

> vehicle is functioning as intended. If you have the vehicle diagnosed,  

> you will be able to find out why the vehicle went out of park and then  

> you can resolve the concern.  

>  

> Here is some information taken out of your warranty booklet that we will 

> send to you for your records;  

>  

> 1.1 Incidental and Consequential Damages Not Covered 

>  

> Your warranties don?t cover any incidental or consequential damages  

> connected with your vehicle?s failure, either while under warranty or  

> afterward. 

>  

> Examples of such damages include: 

>  

> ? lost time; 

> ? inconvenience; 

> ? the loss of the use of your vehicle; 

> ? the cost of rental vehicles, gasoline, telephone, travel, or lodging; 



> ? the loss of personal or commercial property; and 

> ? the loss of revenue. 

>  

> Thank you again for your email.  Should you require additional  

> assistance, or have any new information to provide, please reply to this 

> email message or call 1-866-RAM-INFO (1-866-726-4636).        

>  

> Sincerely,  

>  

> Victoria 

>  

> Customer Service Representative  

> RAM Customer Assistance Center 

>  

> For any future communications related to this email, please refer to the 

> following information:  

> REFERENCE NUMBER: 25343073 

> EMAIL CASE NUMBER:  3007579  

> REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8708176V264 & 

>  

>  

>  

> Original Message Follows: 

> ------------------------ 

> US Customer Service - Dodge Brand Site 

> Brief Description:  

> Rotary shifter 

> Comments: 

> I would like to open a complaint about the rotary shifter on 2014 Dodge  

> Ram 

> 1500. Yesterday, after parking my truck and putting into park, I exited 

> the vehicle and noticed the truck moving backwards. I immediately  

> jumped 

> back into truck and put on the brakes to stop vehicle. Unfortunately,  

> the 

> truck hit my boat trailer hitch and caused approx. $500 damage on rear 

> bumper. I believe the rotary shifter must have bounced from park to 

> reverse or failed in some other way. I know the truck was in park. I 

> have read many complaints about rotary shifter on internet blogs and on 

> NHTSA website. I'm afraid it's just a matter of time before someone is 



> killed by a truck that shifts into reverse without warning. I do expect 

> Dodge to reimburse me for damage to my rear bumper. Thank you for your 

> anticipated support in this matter. Regards, Mike Daley 

>  

>  

>  

> VIN: 

>       ES  

> Mileage: 

>       3205 

> Servicing Dealer: 

>  

> Title: 

>  

> First Name: 

>        

> Middle Initial: 

>  

> Last Name: 

>        

> Address 1: 

>        

> Address 2: 

>  

> City: 

>       Summerville 

> State: 

>       SC 

> Zip: 

>        

> Email: 

>        

> Work Phone: 

>       



From:  customerassist@chrysler.com

To:  

Date:  Mon Jul 28 22:07:17 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance  (KMM8708176V264 )

Dear 

There is nothing we can do to assist you without a diagnosis on the vehicle. If a dealer tells you

there is a problem with the vehicle slipping out of park, we encourage you to allow them to correct

the concern as your vehicle is still under its manufacturer?s warranty.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-866-RAM-INFO (1-866-726-

4636).                                            

Sincerely, 

Victoria

Customer Service Representative 

RAM Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:  3007579 

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8710443V996 &

Original Message Follows:

------------------------

What is the process for mediation?   Or, do I just file a claim in small claims court?

You have known issues with rotary shifter and need to stand behind your product!

Regards,

Mike

Sent from my iPhone

> On Jul 28, 2014, at 1:48 AM, customerassist <customerassist@chrysler.com> wrote:

> 

> Dear Michael,

> 

> Thank you for contacting the RAM Customer Assistance Center.

> 

> We are sorry to hear of the incident you have gone through. We would 

> recommend you have the vehicle diagnosed at your dealer to make sure the

> vehicle is functioning as intended. If you have the vehicle diagnosed, 

> you will be able to find out why the vehicle went out of park and then 

> you can resolve the concern. 

> 

> Here is some information taken out of your warranty booklet that we will

> send to you for your records; 



> 

> 1.1 Incidental and Consequential Damages Not Covered

> 

> Your warranties don?t cover any incidental or consequential damages 

> connected with your vehicle?s failure, either while under warranty or 

> afterward.

> 

> Examples of such damages include:

> 

> ? lost time;

> ? inconvenience;

> ? the loss of the use of your vehicle;

> ? the cost of rental vehicles, gasoline, telephone, travel, or lodging;

> ? the loss of personal or commercial property; and

> ? the loss of revenue.

> 

> Thank you again for your email.  Should you require additional 

> assistance, or have any new information to provide, please reply to this

> email message or call 1-866-RAM-INFO (1-866-726-4636).       

> 

> Sincerely, 

> 

> Victoria

> 

> Customer Service Representative 

> RAM Customer Assistance Center

> 

> For any future communications related to this email, please refer to the

> following information: 

> REFERENCE NUMBER: 25343073

> EMAIL CASE NUMBER:  3007579 

> REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8708176V264 &

> 

> 

> 

> Original Message Follows:

> ------------------------

> US Customer Service - Dodge Brand Site

> Brief Description: 

> Rotary shifter



> Comments:

> I would like to open a complaint about the rotary shifter on 2014 Dodge 

> Ram

> 1500. Yesterday, after parking my truck and putting into park, I exited

> the vehicle and noticed the truck moving backwards. I immediately 

> jumped

> back into truck and put on the brakes to stop vehicle. Unfortunately, 

> the

> truck hit my boat trailer hitch and caused approx. $500 damage on rear

> bumper. I believe the rotary shifter must have bounced from park to

> reverse or failed in some other way. I know the truck was in park. I

> have read many complaints about rotary shifter on internet blogs and on

> NHTSA website. I'm afraid it's just a matter of time before someone is

> killed by a truck that shifts into reverse without warning. I do expect

> Dodge to reimburse me for damage to my rear bumper. Thank you for your

> anticipated support in this matter. Regards, Mike Daley

> 

> 

> 

> VIN:

>       ES

> Mileage:

>       3205

> Servicing Dealer:

> 

> Title:

> 

> First Name:

>       

> Middle Initial:

> 

> Last Name:

>       

> Address 1:

>       

> Address 2:

> 

> City:

>       Summerville

> State:

>       SC



> Zip:

>       

> Email:

>       

> Work Phone:

>       



From:  

To:  customerassist@chrysler.com

Date:  Mon Jul 28 22:39:59 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance  (KMM8710443V996

I need to know you arbitration policy. 

 

Thank you, 

 

Mike 

 

Sent from my iPhone 

 

> On Jul 28, 2014, at 10:07 PM, customerassist <customerassist@chrysler.com> wrote: 

>  

> Dear  

>  

> There is nothing we can do to assist you without a diagnosis on the  

> vehicle. If a dealer tells you there is a problem with the vehicle  

> slipping out of park, we encourage you to allow them to correct the  

> concern as your vehicle is still under its manufacturer?s warranty. 

>  

> Thank you again for your email.  Should you require additional  

> assistance, or have any new information to provide, please reply to this 

> email message or call 1-866-RAM-INFO (1-866-726-4636).                   

>  

> Sincerely,  

>  

> Victoria 

>  

> Customer Service Representative  

> RAM Customer Assistance Center 

>  

> For any future communications related to this email, please refer to the 

> following information:  

> REFERENCE NUMBER:  

> EMAIL CASE NUMBER:  3007579  

> REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8710443V99 & 

>  

>  

>  



> Original Message Follows: 

> ------------------------ 

> What is the process for mediation?   Or, do I just file a claim in small 

> claims court? 

>  

> You have known issues with rotary shifter and need to stand behind your  

> product! 

>  

> Regards, 

>  

> Mike 

>  

> Sent from my iPhone 

>  

>>> On Jul 28, 2014, at 1:48 AM, customerassist 

>> <customerassist@chrysler.com> wrote: 

>>  

>> Dear Michael, 

>>  

>> Thank you for contacting the RAM Customer Assistance Center. 

>>  

>> We are sorry to hear of the incident you have gone through. We would  

>> recommend you have the vehicle diagnosed at your dealer to make sure 

> the 

>> vehicle is functioning as intended. If you have the vehicle diagnosed, 

>  

>> you will be able to find out why the vehicle went out of park and 

> then  

>> you can resolve the concern.  

>>  

>> Here is some information taken out of your warranty booklet that we 

> will 

>> send to you for your records;  

>>  

>> 1.1 Incidental and Consequential Damages Not Covered 

>>  

>> Your warranties don?t cover any incidental or consequential damages  

>> connected with your vehicle?s failure, either while under warranty or  

>> afterward. 

>>  

>> Examples of such damages include: 



>>  

>> ? lost time; 

>> ? inconvenience; 

>> ? the loss of the use of your vehicle; 

>> ? the cost of rental vehicles, gasoline, telephone, travel, or 

> lodging; 

>> ? the loss of personal or commercial property; and 

>> ? the loss of revenue. 

>>  

>> Thank you again for your email.  Should you require additional  

>> assistance, or have any new information to provide, please reply to 

> this 

>> email message or call 1-866-RAM-INFO (1-866-726-4636).        

>>  

>> Sincerely,  

>>  

>> Victoria 

>>  

>> Customer Service Representative  

>> RAM Customer Assistance Center 

>>  

>> For any future communications related to this email, please refer to 

> the 

>> following information:  

>> REFERENCE NUMBER: 25343073 

>> EMAIL CASE NUMBER:  3007579  

>> REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8708176V264 & 

>>  

>>  

>>  

>> Original Message Follows: 

>> ------------------------ 

>> US Customer Service - Dodge Brand Site 

>> Brief Description:  

>> Rotary shifter 

>> Comments: 

>> I would like to open a complaint about the rotary shifter on 2014 

> Dodge  

>> Ram 

>> 1500. Yesterday, after parking my truck and putting into park, I 



> exited 

>> the vehicle and noticed the truck moving backwards. I immediately  

>> jumped 

>> back into truck and put on the brakes to stop vehicle. Unfortunately,  

>> the 

>> truck hit my boat trailer hitch and caused approx. $500 damage on rear 

>> bumper. I believe the rotary shifter must have bounced from park to 

>> reverse or failed in some other way. I know the truck was in park. I 

>> have read many complaints about rotary shifter on internet blogs and  

> on 

>> NHTSA website. I'm afraid it's just a matter of time before someone is 

>> killed by a truck that shifts into reverse without warning. I do 

> expect 

>> Dodge to reimburse me for damage to my rear bumper. Thank you for your 

>> anticipated support in this matter. Regards, Mike Daley 

>>  

>>  

>>  

>> VIN: 

>>      ES  

>> Mileage: 

>>      3205 

>> Servicing Dealer: 

>>  

>> Title: 

>>  

>> First Name: 

>>       

>> Middle Initial: 

>>  

>> Last Name: 

>>       

>> Address 1: 

>>       

>> Address 2: 

>>  

>> City: 

>>      Summerville 

>> State: 

>>      SC 

>> Zip: 



>>       

>> Email: 

>>       

>> Work Phone: 

>>       

>



From:  customerassist@

daleyduds@yahoo.com

Date:  Mon Jul 28 23:10:42 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance  (KMM8710443V996 )

Dear 

Regretfully, we are not able assit you until the vehicle has been diagnosed.

Although your email does not contain any information that would cause a change in the previous

decision. Your request must again be respectfully declined.

Any future communication related to this issue will be retained in corporate records. 

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-866-RAM-INFO (1-866-726-

4636).                                            

Sincerely, 

Victoria

Customer Service Representative 

RAM Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:  3007579 

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8710546V3 &

Original Message Follows:

------------------------

I need to know you arbitration policy.

Thank you,

Mike

Sent from my iPhone

> On Jul 28, 2014, at 10:07 PM, customerassist <customerassist@chrysler.com> wrote:

> 

> Dear 

> 

> There is nothing we can do to assist you without a diagnosis on the 

> vehicle. If a dealer tells you there is a problem with the vehicle 

> slipping out of park, we encourage you to allow them to correct the 

> concern as your vehicle is still under its manufacturer?s warranty.

> 

> Thank you again for your email.  Should you require additional 

> assistance, or have any new information to provide, please reply to this

> email message or call 1-866-RAM-INFO (1-866-726-4636).                  

> 

> Sincerely, 



> 

> Victoria

> 

> Customer Service Representative 

> RAM Customer Assistance Center

> 

> For any future communications related to this email, please refer to the

> following information: 

> REFERENCE NUMBER: 

> EMAIL CASE NUMBER:  3007579 

> REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8710443V996 &

> 

> 

> 

> Original Message Follows:

> ------------------------

> What is the process for mediation?   Or, do I just file a claim in small

> claims court?

> 

> You have known issues with rotary shifter and need to stand behind your 

> product!

> 

> Regards,

> 

> Mike

> 

> Sent from my iPhone

> 

>>> On Jul 28, 2014, at 1:48 AM, customerassist

>> <customerassist@chrysler.com> wrote:

>> 

>> Dear 

>> 

>> Thank you for contacting the RAM Customer Assistance Center.

>> 

>> We are sorry to hear of the incident you have gone through. We would 

>> recommend you have the vehicle diagnosed at your dealer to make sure

> the

>> vehicle is functioning as intended. If you have the vehicle diagnosed,

> 



>> you will be able to find out why the vehicle went out of park and

> then 

>> you can resolve the concern. 

>> 

>> Here is some information taken out of your warranty booklet that we

> will

>> send to you for your records; 

>> 

>> 1.1 Incidental and Consequential Damages Not Covered

>> 

>> Your warranties don?t cover any incidental or consequential damages 

>> connected with your vehicle?s failure, either while under warranty or 

>> afterward.

>> 

>> Examples of such damages include:

>> 

>> ? lost time;

>> ? inconvenience;

>> ? the loss of the use of your vehicle;

>> ? the cost of rental vehicles, gasoline, telephone, travel, or

> lodging;

>> ? the loss of personal or commercial property; and

>> ? the loss of revenue.

>> 

>> Thank you again for your email.  Should you require additional 

>> assistance, or have any new information to provide, please reply to

> this

>> email message or call 1-866-RAM-INFO (1-866-726-4636).       

>> 

>> Sincerely, 

>> 

>> Victoria

>> 

>> Customer Service Representative 

>> RAM Customer Assistance Center

>> 

>> For any future communications related to this email, please refer to

> the

>> following information: 

>> REFERENCE NUMBER: 25343073

>> EMAIL CASE NUMBER:  3007579 



>> REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8708176V26 &

>> 

>> 

>> 

>> Original Message Follows:

>> ------------------------

>> US Customer Service - Dodge Brand Site

>> Brief Description: 

>> Rotary shifter

>> Comments:

>> I would like to open a complaint about the rotary shifter on 2014

> Dodge 

>> Ram

>> 1500. Yesterday, after parking my truck and putting into park, I

> exited

>> the vehicle and noticed the truck moving backwards. I immediately 

>> jumped

>> back into truck and put on the brakes to stop vehicle. Unfortunately, 

>> the

>> truck hit my boat trailer hitch and caused approx. $500 damage on rear

>> bumper. I believe the rotary shifter must have bounced from park to

>> reverse or failed in some other way. I know the truck was in park. I

>> have read many complaints about rotary shifter on internet blogs and 

> on

>> NHTSA website. I'm afraid it's just a matter of time before someone is

>> killed by a truck that shifts into reverse without warning. I do

> expect

>> Dodge to reimburse me for damage to my rear bumper. Thank you for your

>> anticipated support in this matter. Regards, Mike Daley

>> 

>> 

>> 

>> VIN:

>>      ES

>> Mileage:

>>      3205

>> Servicing Dealer:

>> 

>> Title:

>> 



>> First Name:

>>      

>> Middle Initial:

>> 

>> Last Name:

>>      

>> Address 1:

>>      

>> Address 2:

>> 

>> City:

>>      Summerville

>> State:

>>      SC

>> Zip:

>>      

>> Email:

>>      

>> Work Phone:

>>      

>
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From:  

To:  customerassistre@chrysler.com

Date:  Wed Feb 25 22:53:54 EST 2015

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: Recall Information 

       Brief Description: 

       ------------------ 

Recall 

                Comments: 

                --------- 

I recently acquired my Ram Big Horn truck a few days ago. I noticed that 

when the truck is in park and on my slopped driveway it rolls forward. I 

googled the problem and found a recall, but my vin was not listed. What can 

I do? 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From:  customerassistre@chrysler.com

To:  

Date:  Thu Feb 26 00:19:14 EST 2015

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the RAM Customer Assistance Center.

Congratulations on the recent purchase of your 2014 Ram 1500!

We have received your recent email requesting incomplete recall information on your 2014 Ram

1500 and are pleased to honor your request.

Please be advised that your vehicle VIN (1C6RR7GT4ES ) does not currently require

service for any recall campaigns.

Recalls are very VIN specific and rely on a number of factors for a vehicle to fall within a certain

recall campaign. These factors can include but are not limited to the make and model of the

vehicle, the build date, as well as where the vehicle and faulty parts were manufactured.

If your vehicle is involved in a future recall campaign, you will be notified promptly by U.S. mail.

Please keep us informed of any change of you address.

You may also access the self-service recall site on the internet to check on your vehicle's

involvement in any future recalls that are published. Simply go to your brand website Owners

page: http://www.Ramtrucks.com/en/owners and enter your Vehicle Identification Number (VIN)

where appropriate.

If you are experiencing any problems with an issue you feel deserves attention, we certainly

recommend that you contact your local dealer to arrange an appointment so that they can inspect

the vehicle and determine an appropriate course of action.

If the vehicle is at the Dealership and the issues remain unresolved, please respond using your

method of choice, either by phone or by using the link provided below to advise us of this

information. We will be more than happy to further review your situation at that time.

We appreciate the time you took to write to us and we hope this was of assistance to you.

	

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-866-RAM-INFO (1-866-726-

4636).                                            

Sincerely, 

Shae-Lyn  

Customer Service Representative 

RAM Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 26514840

EMAIL CASE NUMBER:  3112516 

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9036915V279 &

Original Message Follows:



------------------------

Recall Information - Ram Brand Site

Brief Description: 

Recall

Comments:

I recently acquired my Ram Big Horn truck a few days ago. I noticed that

 when the truck is in park and on my slopped driveway it rolls forward. I

 googled the problem and found a recall, but my vin was not listed. What can

 I do?

 

VIN:

       ES

Mileage:

       25000

Servicing Dealer:

       Hutch Chrysler

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       West Van Lear

State:

       KY

Zip:

       

Email:

       

Work Phone:
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26553200 



Document Recieved from Customer  
Cair Number: 26553200 

Date Received: 2015-03-06 18:35:08.185690 
Files Not Recieved: 0



Hi Barb, 

Here is the receipt for my rental case # . Feel free to contact me for any

reason. 

Many Thanks, 
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From:  

To:  customerassistre@chrysler.com

Date:  Tue Apr 28 09:12:31 EDT 2015

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: Recall Information 

       Brief Description: 

       ------------------ 

2015 Durango- Would not turn off 

                Comments: 

                --------- 

I had an issue on 4/25/2015 where the car would not shift into gear. It 

turned on OK, I was able to shift into gear but the gear would blink on the 

dash. The orange indicator turned on. I shifted to park then gear, still 

would not move. It would not recognize that it was in park, so I was unable 

to turn the car off. Dealer asked me to disconnect battery, this did not 

work. After 45 minutes I was asked to pull the fuse to the fuel pump and 

the car turned off. Dealer checked out the car on 4/27/2015 and diagnostics 

came back clean. The error logs were cleared when the battery was 

disconnected. Car has been OK since, but this should be looked into at a 

higher level as no customer of a new car should have a car that does not 

turn off easily. Car was in a garage although the door was open it was 

getting stuffy in there, unknown what the risks could have been if I was 

still unable to turn the car off. 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From:  customerassistre@chrysler.com

To:  

Date:  Tue Apr 28 15:38:21 EDT 2015

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear Glenn,

Thank you for contacting the Dodge Customer Assistance Center.

I apologize for the issue you experienced with your vehicle and appreciate the time you took to

bring this matter to our attention.

I have opened a case and documented your email regarding the issue your vehicle not shutting

off. I have left a voicemail for the SA that diagnosed your vehicle to ask if he can provide any

further information to this issue so Chrysler can be made aware of this concern.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-800-4A-DODGE (1-800-423-

6343).

Sincerely, 

Christine  

Customer Service Representative 

Dodge Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 26884982

EMAIL CASE NUMBER:  3140236 

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9128955V499 &

Original Message Follows:

------------------------

Recall Information - Dodge Brand Site

Brief Description: 

2015 Durango- Would not turn off

Comments:

I had an issue on 4/25/2015 where the car would not shift into gear. It

 turned on OK, I was able to shift into gear but the gear would blink on the

 dash. The orange indicator turned on. I shifted to park then gear, still

 would not move. It would not recognize that it was in park, so I was unable

 to turn the car off. Dealer asked me to disconnect battery, this did not

 work. After 45 minutes I was asked to pull the fuse to the fuel pump and

 the car turned off. Dealer checked out the car on 4/27/2015 and diagnostics

 came back clean. The error logs were cleared when the battery was

 disconnected. Car has been OK since, but this should be looked into at a

 higher level as no customer of a new car should have a car that does not

 turn off easily. Car was in a garage although the door was open it was

 getting stuffy in there, unknown what the risks could have been if I was



 still unable to turn the car off.

 

VIN:

       FC

Mileage:

       1500

Servicing Dealer:

       Westbury

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Glendale

State:

       NY

Zip:

       

Email:

       

Work Phone:
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From:  

To:  customerassist@chrysler.com

Date:  Thu Nov 19 09:03:55 EST 2015

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Cannot Shift Into Park 

                Comments: 

                --------- 

Yesterday, I backed my RAM 1500 out of the garage and attempted to park it 

in the driveway. I moved the vehicle about 10 feet and when I rotated the 

shift knob to Park, the notification section said "set park brake SERVICE 

TRANSMISSION" and the park indicator flashed continuously.  I have read 

about a number of RAM 1500 that have issues with either very low trans 

fluid from the factory or a problem in the transmissions manufacturing that 

would not allow the park detent to seat properly. My vehicle was 

manufactured in March 2014, could it be one of these vehicles?  I am 

waiting to get an appointment at the Dealer.  Complete VIN 

1C6RR7JT1ES  

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From:  customerassist@chrysler.com

To:  

Date:  Thu Nov 19 12:30:28 EST 2015

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the RAM Customer Assistance Center.

I am sorry to hear of the concerns you have experienced thus far with your vehicle.   I do not see

the specific concern you are speaking too. 

However our records indicate that the following recall campaigns have not been performed by an

authorized dealer:

R23  REPROGRAM OCCUPANT RESTRAINT CONTROL MODULE  SAFETY  08/21/2015

INCOMPLETE  

R36  STEERING WHEEL WIRING  SAFETY  09/04/2015   INCOMPLETE  

R40  RADIO SECURITY VULNERABILITY  SAFETY  07/24/2015   INCOMPLETE  

R47  SIDE AIR BAG INFLATABLE CURTAIN  SAFETY  08/22/2015   INCOMPLETE  

We suggest that you contact your local Chrysler, Dodge, Jeep® and Ram dealer, or Fiat Studio, to

make arrangements for an inspection and, if necessary, corrective action at no charge to you.  

Please take a copy of this message with you at the time of service to aid the process.  Although

not required, it is recommended to bring a copy of the recall notification to your dealer's service

department when you bring your vehicle in for this service.

If you wish to obtain further information, please contact the FCA Group Recall Assistance Center

at 1-800-853-1403.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-866-RAM-INFO (1-866-726-

4636).                                            

Sincerely, 

Heather   

Customer Service Representative 

RAM Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 28247414

EMAIL CASE NUMBER:  3242203 

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9445174V54 &

Original Message Follows:

------------------------

US Customer Service - Chrysler Brand Site

Brief Description: 

Cannot Shift Into Park

Comments:

Yesterday, I backed my RAM 1500 out of the garage and attempted to park it



 in the driveway. I moved the vehicle about 10 feet and when I rotated the

 shift knob to Park, the notification section said "set park brake SERVICE

 TRANSMISSION" and the park indicator flashed continuously. I have read

 about a number of RAM 1500 that have issues with either very low trans

 fluid from the factory or a problem in the transmissions manufacturing that

 would not allow the park detent to seat properly. My vehicle was

 manufactured in March 2014, could it be one of these vehicles? I am

 waiting to get an appointment at the Dealer. Complete VIN

 1C6RR7JT1ES

 

VIN:

       ES

Mileage:

       13400

Servicing Dealer:

       Fred Beans

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Fountainville

State:

       PA

Zip:

       18

Email:

       

Home Phone:
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Document Recieved from Customer  
Cair Number: 28740473 

Date Received: 2016-03-25 19:55:44.076496 
Files Not Recieved: 0
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From:  

To:  customerassist@chrysler.com

Date:  Tue Feb 16 13:20:50 EST 2016

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Malfunction of Brake System 

                Comments: 

                --------- 

I currently drive a 2014 Dodge Ram 1500. This morning (2/16), while the 

vehicle was in PARK ( in the driveway, slight incline with slushy weather 

conditions) with the emergency brake applied and no key in the ignition, 

the vehicle roll backwards. The vehicle narrowly missed an oncoming vehicle 

approaching. Not only am I upset and appalled by the malfunction of the 

brake system, but this incident could have been VERY tragic. Someone could 

have gotten injured or worst case lost their life. I am frightened to park 

the truck on any hill now for fear of an adverse reaction, which could 

essentially cause  damage to others ( cars, property, person). Mentally I 

am shaken up and DO NOT TRUST the performance of the vehicle now. This has 

caused me some mental anguish... 

Now wondering if I should continue to rely 

on the safety of this vehicle. 

 

Disappointed/Frustrated Customer. 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From:  customerassist@chrysler.com

To:  

Date:  Wed Feb 17 03:35:18 EST 2016

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the Dodge Customer Assistance Center in regards to your brake system

concerns.

We regret the problem you have experienced and appreciate the time and effort you took to bring

this matter to my attention.           

In order for us to further assist you, we need to verify if your vehicle has been diagnosed in the last

30 days at a certified Chrysler dealership. If it has been diagnosed, please provide the name of the

dealership, and the individual you have been working with.

If you have not had the vehicle diagnosed, please ensure you have a diagnosis completed. You

can visit ramtrucks.com and use the 'Find a Dealer' link to locate the nearest Chrysler dealership

in your area.

Our records indicate that the following recall campaign(s) have not been performed by an

authorized dealer:

R23  REPROGRAM OCCUPANT RESTRAINT CONTROL MODULE  

R36  STEERING WHEEL WIRING  

R40  RADIO SECURITY VULNERABILITY  

P15  REPROGRAM RADIO FREQUENCY HUB MODULE  

We suggest that you contact your local Chrysler, Dodge, Jeep® and Ram dealer, or Fiat Studio, to

make arrangements for an inspection and, if necessary, corrective action at no charge to you.

Please take a copy of this message with you at the time of service to aid the process. Although not

required, it is recommended to bring a copy of the recall notification to your dealer's service

department when you bring your vehicle in for this service.

We look forward to your response.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-800-4A-DODGE (1-800-423-

6343).

Sincerely, 

Jenna 

Customer Service Representative 

Dodge Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 28752967

EMAIL CASE NUMBER:  3299280 

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9608876V98 &

Original Message Follows:

------------------------



US Customer Service - Dodge Brand Site

Brief Description: 

Malfunction of Brake System

Comments:

I currently drive a 2014 Dodge Ram 1500. This morning (2/16), while the

 vehicle was in PARK ( in the driveway, slight incline with slushy weather

 conditions) with the emergency brake applied and no key in the ignition,

 the vehicle roll backwards. The vehicle narrowly missed an oncoming vehicle

 approaching. Not only am I upset and appalled by the malfunction of the

 brake system, but this incident could have been VERY tragic. Someone could

 have gotten injured or worst case lost their life. I am frightened to park

 the truck on any hill now for fear of an adverse reaction, which could

 essentially cause damage to others ( cars, property, person). Mentally I

 am shaken up and DO NOT TRUST the performance of the vehicle now. This has

 caused me some mental anguish... Now wondering if I should continue to rely

 on the safety of this vehicle. Disappointed/Frustrated Customer.

 

VIN:

       ES

Mileage:

       19500

Servicing Dealer:

       

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Rocky Hill

State:

       CT

Zip:

       



Email:

       

Work Phone:

       



From:  

To:  customerassist@chrysler.com

Date:  Wed Feb 17 08:18:42 EST 2016

Subject:  Re: Chrysler Group LLC Customer Assistance  (KMM9608876V98 )

R29vZCBNb3JuaW5nLS0KSSBqdXN0IGJyb3VnaHQgdGhlIGNhciBpbiBmb3Igc2VydmljZSAocmV

j 

YWxscykgL2luc3BlY3Rpb24gYXQgTmllbHNlbiBAIDE3NSBydGUuIEkgMCwgRWFzdCBIYW5vdm

Vy 

IE5KIDA3OTM2LgpUaGUgbWFsZnVuY3Rpb24gb2YgdGhlIGVtZXJnZW5jeSBicmFrZSBpcyBhIH

Nl 

cGFyYXRlIE1PU1QgY29uY2VybmluZyBpc3N1ZSB3aGljaCBzaG91bGQgbm90IGJlIGRpc21pc3N

l 

ZCBvciBkaXNyZWdhcmRlZC4gQXMgSSBtZW50aW9uZWQsIHRoZSB2ZWhpY2xlIHdhcyBpbiBQ

QVJL 

IHdpdGggdGhlIGVtZXJnZW5jeSBicmFrZSBhcHBsaWVkIGFuZCB5ZXQgdGhlIHZlaGljbGUgcm9s

 

bGVkIGJhY2t3YXJkcyBvdXQgb2YgdGhlIGRyaXZld2F5LiBUaGF0IGxhY2sgb2YgcGVyZm9ybWF

u 

Y2UgaXMgdGVycmlmeWluZyBhbmQgYSBodWdlIGRpc2FwcG9pbm1lbnQgYW5kIHVuc2F0aXN

mYWN0 

b3J5IGluICJTQUZFVFkiIHdoaWNoIGNvdWxkIGhhdmUgY2F1c2VkIGRhbWFnZSBpbiBtdWx0aX

Bs 

ZSBmcm9udHMsIGNhdXNpbmcgZGFtYWdlIHRvIHNvbWVvbmUgZWxzZSdzIHByb3BlcnR5L2xvc

3Mg 

b2YgbGlmZS4KCgoKCgoKCgpTZW50IHZpYSB0aGUgaHR0cDovL3d3dy5wYnMub3JnL2luZGVw

ZW5k 

ZW50bGVucy9maWxtcy90aGUtYmxhY2stcGFudGhlcnMtdmFuZ3VhcmQtb2YtdGhlLXJldm9sdXR

p 

b24vU2Ftc3VuZyBHYWxheHkgU8KuIDYgZWRnZSwgYW4gQVQmVCA0RyBMVEUgc21hcnRwa

G9uZS0t 

LS0tLS0tIE9yaWdpbmFsIG1lc3NhZ2UgLS0tLS0tLS1Gcm9tOiBjdXN0b21lcmFzc2lzdCA8Y3Vz 

dG9tZXJhc3Npc3RAY2hyeXNsZXIuY29tPiBEYXRlOiAyLzE3LzIwMTYgIDM6MzYgQU0gIChHTV

Qt 

MDU6MDApIFRvOiBUcmljaWFTODE0QGdtYWlsLmNvbSBTdWJqZWN0OiBSZTogQ2hyeXNsZX

IgR3Jv 

dXAgTExDIEN1c3RvbWVyIEFzc2lzdGFuY2UgIChLTU05NjA4ODc2Vjk4MTE4TDBLTSkgCkRlYXI

g 

VHJpY2lhLAoKVGhhbmsgeW91IGZvciBjb250YWN0aW5nIHRoZSBEb2RnZSBDdXN0b21lciBBc3

Np 

c3RhbmNlIENlbnRlciBpbiByZWdhcmRzCnRvIHlvdXIgYnJha2Ugc3lzdGVtIGNvbmNlcm5zLgoK 

V2UgcmVncmV0IHRoZSBwcm9ibGVtIHlvdSBoYXZlIGV4cGVyaWVuY2VkIGFuZCBhcHByZWNp

YXRl 



IHRoZSB0aW1lIGFuZCAKZWZmb3J0IHlvdSB0b29rIHRvIGJyaW5nIHRoaXMgbWF0dGVyIHRvIG

15 

IGF0dGVudGlvbi7CoMKgwqDCoMKgwqDCoMKgwqDCoCAKCkluIG9yZGVyIGZvciB1cyB0byBm

dXJ0 

aGVyIGFzc2lzdCB5b3UsIHdlIG5lZWQgdG8gdmVyaWZ5IGlmIHlvdXIgdmVoaWNsZQpoYXMgYm

Vl 

biBkaWFnbm9zZWQgaW4gdGhlIGxhc3QgMzAgZGF5cyBhdCBhIGNlcnRpZmllZCBDaHJ5c2xlciA

K 

ZGVhbGVyc2hpcC4gSWYgaXQgaGFzIGJlZW4gZGlhZ25vc2VkLCBwbGVhc2UgcHJvdmlkZSB0a

GUg 

bmFtZSBvZiB0aGUgCmRlYWxlcnNoaXAsIGFuZCB0aGUgaW5kaXZpZHVhbCB5b3UgaGF2ZSBi

ZWVu 

IHdvcmtpbmcgd2l0aC4KCklmIHlvdSBoYXZlIG5vdCBoYWQgdGhlIHZlaGljbGUgZGlhZ25vc2Vk 

LCBwbGVhc2UgZW5zdXJlIHlvdSBoYXZlIGEgCmRpYWdub3NpcyBjb21wbGV0ZWQuIFlvdSBjY

W4g 

dmlzaXQgcmFtdHJ1Y2tzLmNvbSBhbmQgdXNlIHRoZSAnRmluZCBhIApEZWFsZXInIGxpbmsgd

G8g 

bG9jYXRlIHRoZSBuZWFyZXN0IENocnlzbGVyIGRlYWxlcnNoaXAgaW4geW91ciBhcmVhLgoKT3

Vy 

IHJlY29yZHMgaW5kaWNhdGUgdGhhdCB0aGUgZm9sbG93aW5nIHJlY2FsbCBjYW1wYWlnbihz

KSBo 

YXZlIG5vdCBiZWVuCnBlcmZvcm1lZCBieSBhbiBhdXRob3JpemVkIGRlYWxlcjoKClIyM8KgIFJF 

UFJPR1JBTSBPQ0NVUEFOVCBSRVNUUkFJTlQgQ09OVFJPTCBNT0RVTEXCoCAKUjM2wqA

gU1RFRVJJ 

TkcgV0hFRUwgV0lSSU5HwqAgClI0MMKgIFJBRElPIFNFQ1VSSVRZIFZVTE5FUkFCSUxJVFnC

oCAK 

UDE1wqAgUkVQUk9HUkFNIFJBRElPIEZSRVFVRU5DWSBIVUIgTU9EVUxFwqAgCgpXZSBzd

WdnZXN0 

IHRoYXQgeW91IGNvbnRhY3QgeW91ciBsb2NhbCBDaHJ5c2xlciwgRG9kZ2UsIEplZXDvv70gYW

5k 

IFJhbSAKZGVhbGVyLCBvciBGaWF0IFN0dWRpbywgdG8gbWFrZSBhcnJhbmdlbWVudHMgZm9

yIGFu 

IGluc3BlY3Rpb24gYW5kLCBpZiAKbmVjZXNzYXJ5LCBjb3JyZWN0aXZlIGFjdGlvbiBhdCBubyBj 

aGFyZ2UgdG8geW91LgoKUGxlYXNlIHRha2UgYSBjb3B5IG9mIHRoaXMgbWVzc2FnZSB3aXRoI

Hlv 

dSBhdCB0aGUgdGltZSBvZiBzZXJ2aWNlIHRvIAphaWQgdGhlIHByb2Nlc3MuIEFsdGhvdWdoIG5

v 

dCByZXF1aXJlZCwgaXQgaXMgcmVjb21tZW5kZWQgdG8gYnJpbmcgYSAKY29weSBvZiB0aGU

gcmVj 

YWxsIG5vdGlmaWNhdGlvbiB0byB5b3VyIGRlYWxlcidzIHNlcnZpY2UgZGVwYXJ0bWVudCB3aG

Vu 



CnlvdSBicmluZyB5b3VyIHZlaGljbGUgaW4gZm9yIHRoaXMgc2VydmljZS4KCldlIGxvb2sgZm9y 

d2FyZCB0byB5b3VyIHJlc3BvbnNlLgoKVGhhbmsgeW91IGFnYWluIGZvciB5b3VyIGVtYWlsLsKg 

IFNob3VsZCB5b3UgcmVxdWlyZSBhZGRpdGlvbmFsIAphc3Npc3RhbmNlLCBvciBoYXZlIGFueSB

u 

ZXcgaW5mb3JtYXRpb24gdG8gcHJvdmlkZSwgcGxlYXNlIHJlcGx5IHRvIHRoaXMKZW1haWwgb

WVz 

c2FnZSBvciBjYWxsIDEtODAwLTRBLURPREdFICgxLTgwMC00MjMtNjM0MykuCgpTaW5jZXJlbH

ks 

IAoKSmVubmEgCgpDdXN0b21lciBTZXJ2aWNlIFJlcHJlc2VudGF0aXZlIApEb2RnZSBDdXN0b21l 

ciBBc3Npc3RhbmNlIENlbnRlcgoKRm9yIGFueSBmdXR1cmUgY29tbXVuaWNhdGlvbnMgcmVsY

XRl 

ZCB0byB0aGlzIGVtYWlsLCBwbGVhc2UgcmVmZXIgdG8gdGhlCmZvbGxvd2luZyBpbmZvcm1hd

Glv 

bjogClJFRkVSRU5DRSBOVU1CRVI6IDI4NzUyOTY3CkVNQUlMIENBU0UgTlVNQkVSOsKgIDMy

OTky 

ODAgClJFUExZIExJTks6IGh0dHA6Ly93d3cuY2hyeXNsZXIuY29tL3djY3MvYnJhbmRfZm9ybXMv

 

dXMvcmVwbHkuanNwP3Rya19JRD1LTU05NjA4ODc2Vjk4MTE4TDBLTSYKCgoKT3JpZ2luYWw

gTWVz 

c2FnZSBGb2xsb3dzOgotLS0tLS0tLS0tLS0tLS0tLS0tLS0tLS0KVVMgQ3VzdG9tZXIgU2Vydmlj 

ZSAtIERvZGdlIEJyYW5kIFNpdGUKQnJpZWYgRGVzY3JpcHRpb246IApNYWxmdW5jdGlvbiBvZi

BC 

cmFrZSBTeXN0ZW0KQ29tbWVudHM6CkkgY3VycmVudGx5IGRyaXZlIGEgMjAxNCBEb2RnZSB

SYW0g 

MTUwMC4gVGhpcyBtb3JuaW5nICgyLzE2KSwgd2hpbGUgdGhlCiB2ZWhpY2xlIHdhcyBpbiBQQV

JL 

ICggaW4gdGhlIGRyaXZld2F5LCBzbGlnaHQgaW5jbGluZSB3aXRoIHNsdXNoeSAKd2VhdGhlcgo

g 

Y29uZGl0aW9ucykgd2l0aCB0aGUgZW1lcmdlbmN5IGJyYWtlIGFwcGxpZWQgYW5kIG5vIGtleSB

p 

biB0aGUgCmlnbml0aW9uLAogdGhlIHZlaGljbGUgcm9sbCBiYWNrd2FyZHMuIFRoZSB2ZWhpY2

xl 

IG5hcnJvd2x5IG1pc3NlZCBhbiBvbmNvbWluZyAKdmVoaWNsZQogYXBwcm9hY2hpbmcuIE5vdC

Bv 

bmx5IGFtIEkgdXBzZXQgYW5kIGFwcGFsbGVkIGJ5IHRoZSBtYWxmdW5jdGlvbiBvZiB0aGUKIGJ

y 

YWtlIHN5c3RlbSwgYnV0IHRoaXMgaW5jaWRlbnQgY291bGQgaGF2ZSBiZWVuIFZFUlkgdHJhZ2

lj 

LiBTb21lb25lIApjb3VsZAogaGF2ZSBnb3R0ZW4gaW5qdXJlZCBvciB3b3JzdCBjYXNlIGxvc3Qg 

dGhlaXIgbGlmZS4gSSBhbSBmcmlnaHRlbmVkIHRvIApwYXJrCiB0aGUgdHJ1Y2sgb24gYW55IG

hp 



bGwgbm93IGZvciBmZWFyIG9mIGFuIGFkdmVyc2UgcmVhY3Rpb24sIHdoaWNoIGNvdWxkCiBlc

3Nl 

bnRpYWxseSBjYXVzZSBkYW1hZ2UgdG8gb3RoZXJzICggY2FycywgcHJvcGVydHksIHBlcnNvbik

u 

IE1lbnRhbGx5IApJCiBhbSBzaGFrZW4gdXAgYW5kIERPIE5PVCBUUlVTVCB0aGUgcGVyZm9yb

WFu 

Y2Ugb2YgdGhlIHZlaGljbGUgbm93LiBUaGlzIApoYXMKIGNhdXNlZCBtZSBzb21lIG1lbnRhbCBh 

bmd1aXNoLi4uIE5vdyB3b25kZXJpbmcgaWYgSSBzaG91bGQgY29udGludWUgdG8gCnJlbHkKI

G9u 

IHRoZSBzYWZldHkgb2YgdGhpcyB2ZWhpY2xlLiBEaXNhcHBvaW50ZWQvRnJ1c3RyYXRlZCBD

dXN0 

b21lci4KCgogClZJTjoKwqDCoMKgwqDCoMKgIEVTMTgyNDg5Ck1pbGVhZ2U6CsKgwqDCoMKg

wqDC 

oCAxOTUwMApTZXJ2aWNpbmcgRGVhbGVyOgrCoMKgwqDCoMKgwqAgClRpdGxlOgrCoMKgw

qDCoMKg 

wqAgCkZpcnN0IE5hbWU6CsKgwqDCoMKgwqDCoCBUcmljaWEKTWlkZGxlIEluaXRpYWw6CsK

gwqDC 

oMKgwqDCoCAKTGFzdCBOYW1lOgrCoMKgwqDCoMKgwqAgU21pdGgKQWRkcmVzcyAxOgrC

oMKgwqDC 

oMKgwqAgMiBMb3VpcyBQbGFjZQpBZGRyZXNzIDI6CsKgwqDCoMKgwqDCoCAKQ2l0eToKwq

DCoMKg 

wqDCoMKgIFJvY2t5IEhpbGwKU3RhdGU6CsKgwqDCoMKgwqDCoCBDVApaaXA6CsKgwqDCo

MKgwqDC 

oCAwNjA2NwpFbWFpbDoKwqDCoMKgwqDCoMKgIFRyaWNpYVM4MTRAZ21haWwuY29tCldvc

msgUGhv 

bmU6CsKgwqDCoMKgwqDCoCA5MTcuODYyLjI2NTgK



From:  customerassist@chrysler.com

To:  

Date:  Thu Feb 18 05:32:56 EST 2016

Subject:  Re: Chrysler Group LLC Customer Assistance  (KMM9608876V981 )

Dear 

Thank you for taking the time to have the vehicle diagnosed at Nielsen Chrysler

We realize the importance of a safe and reliable vehicle for our consumers and hope this

experience will not cause customers to misjudge our products.

We ask you contact us back as soon as the diagnosis has been completed at which time we would

be able to address the concerns further. 

We look forward to reviewing the matter you have brought to our attention.  

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-866-RAM-INFO (1-866-726-

4636).                                            

Sincerely, 

Jenna 

Customer Service Representative 

RAM Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:  3299280 

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9610744V915 &

Original Message Follows:

------------------------

Good Morning--

I just brought the car in for service (recalls) /inspection at Nielsen @ 175 rte. I 0, East Hanover NJ

07936.

The malfunction of the emergency brake is a separate MOST concerning issue which should not

be dismissed or disregarded. As I mentioned, the vehicle was in PARK with the emergency brake

applied and yet the vehicle rolled backwards out of the driveway. That lack of performance is

terrifying and a huge disappoinment and unsatisfactory in "SAFETY" which could have caused

damage in multiple fronts, causing damage to someone else's property/loss of life.

Sent via the http://www.pbs.org/independentlens/films/the-black-panthers-vanguard-of-the-

revolution/Samsung Galaxy S® 6 edge, an AT&T 4G LTE smartphone

 

-------- Original message --------

From: customerassist <customerassist@chrysler.com>

Date: 2/17/2016 3:36 AM (GMT-05:00)

To: TriciaS814@gmail.com

Subject: Re: Chrysler Group LLC Customer Assistance (KMM9608876V981 )



Dear Tricia,

Thank you for contacting the Dodge Customer Assistance Center in regards

to your brake system concerns.

We regret the problem you have experienced and appreciate the time and 

effort you took to bring this matter to my attention.           

In order for us to further assist you, we need to verify if your vehicle

has been diagnosed in the last 30 days at a certified Chrysler 

dealership. If it has been diagnosed, please provide the name of the 

dealership, and the individual you have been working with.

If you have not had the vehicle diagnosed, please ensure you have a 

diagnosis completed. You can visit ramtrucks.com and use the 'Find a 

Dealer' link to locate the nearest Chrysler dealership in your area.

Our records indicate that the following recall campaign(s) have not been

performed by an authorized dealer:

R23  REPROGRAM OCCUPANT RESTRAINT CONTROL MODULE  

R36  STEERING WHEEL WIRING  

R40  RADIO SECURITY VULNERABILITY  

P15  REPROGRAM RADIO FREQUENCY HUB MODULE  

We suggest that you contact your local Chrysler, Dodge, Jeep? and Ram 

dealer, or Fiat Studio, to make arrangements for an inspection and, if 

necessary, corrective action at no charge to you.

Please take a copy of this message with you at the time of service to 

aid the process. Although not required, it is recommended to bring a 

copy of the recall notification to your dealer's service department when

you bring your vehicle in for this service.

We look forward to your response.

Thank you again for your email.  Should you require additional 

assistance, or have any new information to provide, please reply to this

email message or call 1-800-4A-DODGE (1-800-423-6343).

Sincerely, 

Jenna 

Customer Service Representative 

Dodge Customer Assistance Center

For any future communications related to this email, please refer to the

following information: 

REFERENCE NUMBER: 28752967

EMAIL CASE NUMBER:  3299280 

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9608876V981 &

Original Message Follows:

------------------------



US Customer Service - Dodge Brand Site

Brief Description: 

Malfunction of Brake System

Comments:

I currently drive a 2014 Dodge Ram 1500. This morning (2/16), while the

 vehicle was in PARK ( in the driveway, slight incline with slushy 

weather

 conditions) with the emergency brake applied and no key in the 

ignition,

 the vehicle roll backwards. The vehicle narrowly missed an oncoming 

vehicle

 approaching. Not only am I upset and appalled by the malfunction of the

 brake system, but this incident could have been VERY tragic. Someone 

could

 have gotten injured or worst case lost their life. I am frightened to 

park

 the truck on any hill now for fear of an adverse reaction, which could

 essentially cause damage to others ( cars, property, person). Mentally 

I

 am shaken up and DO NOT TRUST the performance of the vehicle now. This 

has

 caused me some mental anguish... Now wondering if I should continue to 

rely

 on the safety of this vehicle. Disappointed/Frustrated Customer.

 

VIN:

       ES

Mileage:

       19500

Servicing Dealer:

       

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       



Address 2:

       

City:

       Rocky Hill

State:

       CT

Zip:

       

Email:

       

Work Phone:
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From:  

To:  customerassistre@chrysler.com

Date:  Fri Mar 11 07:09:41 EST 2016

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: Recall Information 

       Brief Description: 

       ------------------ 

Automatic Shifter Dial 

                Comments: 

                --------- 

To whom it concerns, 

 

I purchased my 2014 RAM Express in Dec 2014 and since 

then I have enjoyed owning my vehicle; However, on 3 occasions after 

putting my vehicle in park and leaving the engine running to get out for a 

brief period, the vehicle remained in reverse and began to move backwards, 

almost running me over. Without my quick reaction and diving back into the 

vehicle to put it in park again, the vehicle could have kept rolling 

backwards either hitting something or running me or someone over. I was 

leery when I purchased this vehicle and wondered if I would like this 

option. I thought I would get used to it, but now 13 months into the 

ownership of this vehicle and 3 incidents of this happening, I no longer 

feel safe for me or any passengers in my vehicle. I am a life long 

Chrysler/Dodge/RAM purchaser and was a 3rd generation employee of Chrysler 

LLC until my plant closed in 2008. As a former employee, I feel this is a 

huge design flaw and want to know what if any recalls are out there 

pertaining to this. As I said before, I am a loyal RAM purchaser and would 

like to continue to be, but my mind has been set on other manufacturers 

because of the option in most of your vehicles, and I am seriously 

considering purchasing another brand. Hopefully you can resolve this 

issue. 

 

Thank You Kindly, 

 

 

 

      Sender Information: 

      ------------------- 

                   Title:   



              First Name:  

          Middle Initial:   

               Last Name: 



From:  customerassistre@chrysler.com

To:  

Date:  Fri Mar 11 12:28:07 EST 2016

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear Christopher,

Thank you for contacting the RAM Customer Assistance Center.

I regret the problem your vehicle has experienced and appreciate the time and effort you took to

bring this matter to my attention. 

Our records indicate that the following recall campaign(s) have not been performed by an

authorized dealer:

R23  REPROGRAM OCCUPANT RESTRAINT CONTROL MODULE  SAFETY 

R36  STEERING WHEEL WIRING  SAFETY  

R47  SIDE AIR BAG INFLATABLE CURTAIN  SAFETY 

In order for further assistance to be provided, we require you to have your vehicle diagnosed by a

Ram dealer. If you need assistance locating a dealer in your area we have provided the following:

Brandywine - Smyrna 19 S Dupont Blvd 

Smyrna, DE 19977

(302) 653-8521

Holden Dodge Chrysler Jeep Ram 

640 S Governor's Avenue 

Dover, DE 19904

(302) 734-5708

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-866-RAM-INFO (1-866-726-

4636).  

                                          

Sincerely, 

Sandra 

Customer Service Representative 

RAM Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 28891692

EMAIL CASE NUMBER:  3310072 

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9642275V172 &

Original Message Follows:

------------------------

Recall Information - R-Mobile Brand Site

Brief Description: 

Automatic Shifter Dial

Comments:



To whom it concerns, I purchased my 2014 RAM Express in Dec 2014 and since

 then I have enjoyed owning my vehicle; However, on 3 occasions after

 putting my vehicle in park and leaving the engine running to get out for a

 brief period, the vehicle remained in reverse and began to move backwards,

 almost running me over. Without my quick reaction and diving back into the

 vehicle to put it in park again, the vehicle could have kept rolling

 backwards either hitting something or running me or someone over. I was

 leery when I purchased this vehicle and wondered if I would like this

 option. I thought I would get used to it, but now 13 months into the

 ownership of this vehicle and 3 incidents of this happening, I no longer

 feel safe for me or any passengers in my vehicle. I am a life long

 Chrysler/Dodge/RAM purchaser and was a 3rd generation employee of Chrysler

 LLC until my plant closed in 2008. As a former employee, I feel this is a

 huge design flaw and want to know what if any recalls are out there

 pertaining to this. As I said before, I am a loyal RAM purchaser and would

 like to continue to be, but my mind has been set on other manufacturers

 because of the option in most of your vehicles, and I am seriously

 considering purchasing another brand. Hopefully you can resolve this issue.

 Thank You Kindly, 

 

VIN:

        

Mileage:

       

Servicing Dealer:

       

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Clayton

State:



       DE

Zip:

       

Email:

       

Home Phone:
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From:  

To:  customerassist@chrysler.com

Date:  Wed Mar 23 00:17:08 EDT 2016

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Shifter issue  

                Comments: 

                --------- 

Hello I leased a 2016 ram sport on March 19th 2016. While parking my ram I 

was involved in a accident. I went to park my truck and I reached to put it 

in park but did not realize I adjusted the volume not the transmission. I 

stepped out of the vehicle and it began to roll I jumped back in to attempt 

to stop the vehicle but could not and struck to vehicles and was pinned 

between my door and another vehicle. I needed emergency medical service to 

remove me from the vehicle and I received damages to myself and the truck. 

I was just writing you to alert you to this issue and prevent it from 

happening to someone else. I was not alerted when I opened my door that I 

was still in drive. I was wondering if something could be done for me for 

compensation since I just receive the vehicle less then a week ago. Thank 

you for your time and I look forward to hearing for you. Thank you! 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From:  customerassist@chrysler.com

To:  

Date:  Tue Mar 29 18:29:16 EDT 2016

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear Steven,

Thank you for your recent inquiry to Mopar.com.

I am so sorry to read of your experinece with your vehicle and I hope that you and everyone

involved in the accident are safe and ok. Please contact RAM Customer Assistance Center at

(866)726-4636 to speak with a live agent to best assist you and so that all of your concerns can be

properly addressed and documented.

We look forward to hearing from you.

We are in service to those who drive us.

Thanks again for contacting Mopar.com

Sincerely,

Ashley  

Customer Service Representative

Mopar Customer Assistance 

For any future communications related to this email, please refer to the following information:

REFERENCE NUMBER: 28961523

EMAIL CASE NUMBER: 3314854

REPLY Link:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9666433V905 &

Original Message Follows:

------------------------

US Customer Service - MOPAR Brand Site

Brief Description: 

Shifter issue

Comments:

Hello I leased a 2016 ram sport on March 19th 2016. While parking my ram I

 was involved in a accident. I went to park my truck and I reached to put it

 in park but did not realize I adjusted the volume not the transmission. I

 stepped out of the vehicle and it began to roll I jumped back in to attempt

 to stop the vehicle but could not and struck to vehicles and was pinned

 between my door and another vehicle. I needed emergency medical service to

 remove me from the vehicle and I received damages to myself and the truck.

 I was just writing you to alert you to this issue and prevent it from

 happening to someone else. I was not alerted when I opened my door that I

 was still in drive. I was wondering if something could be done for me for

 compensation since I just receive the vehicle less then a week ago. Thank

 you for your time and I look forward to hearing for you. Thank you!

 



VIN:

       GS

Mileage:

       450

Servicing Dealer:

       

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:
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State:

       NY

Zip:

       

Email:

       

Home Phone:
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From:  

To:  customerassist@chrysler.com

Date:  Tue Jun 21 13:01:00 EDT 2016

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Gear Selector Recall 

                Comments: 

                --------- 

I just have a comment on the reacall. We have a vehicle that is not being 

recalled. a 2015 Durango R/T.  We did experience a similar instance to the 

vehicles being recalled.  I do not think the issue is your gear selectors. 

It seems that when the vehicle is switched to reverse or drive and you exit 

the vehicle the vehicle does not immediately move.  This make you think you 

are in park or neutral and say you exit the vehicle.  No problem the 

vehicle isn't moving.  The movement is delayed and is caused by something 

electronically in the vehicle, probably the torque converter.  Maybe you 

all can check to see if there is a time delay on converter lock up after 

the gear is selected.  On our instance we parked the vehicle in a vacuum 

stall at a car wash after driving through the car wash.  The car was 

accidently switched to drive instead of park.  My wife got out to remove a 

piece a tape from the rear window.  The car was not moving and she was able 

to exit the vehicle without any issue. It was not until she was behind the 

vehicle  that it took off in drive with enough speed and force to drive 

over a parking stop and ran off a concrete slab high centering the vehicle 

and causing damage to the underbody and fender areas.  This could have 

ended in death if I had been in reverse instead of drive. Please fix this 

issue before someone gets killed. 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From:  customerassist@chrysler.com

To:  

Date:  Wed Jun 22 00:48:02 EDT 2016

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the Dodge Customer Assistance Center.

Chrysler is dedicated to producing a quality product and we are saddened to hear of the issues

you have had with your vehicle. Products are not put out onto the market with specific faults in

mind and we cannot foresee when a vehicle may require specific maintenance outside of the

suggested maintenance routines.  

If you feel that your Durango is not operating to its full potential, we suggest you arrange for your

authorized Dealer to perform a detailed check of your vehicle.

We apologize for any inconvenience you've endured while owning your Durango. 

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-800-4A-DODGE (1-800-423-

6343).

Sincerely, 

Tyler 

Customer Service Representative 

Dodge Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 29541697

EMAIL CASE NUMBER:  3351579 

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9776230V708 &

Original Message Follows:

------------------------

US Customer Service - Dodge Brand Site

Brief Description: 

Gear Selector Recall

Comments:

I just have a comment on the reacall. We have a vehicle that is not being

 recalled. a 2015 Durango R/T. We did experience a similar instance to the

 vehicles being recalled. I do not think the issue is your gear selectors.

 It seems that when the vehicle is switched to reverse or drive and you exit

 the vehicle the vehicle does not immediately move. This make you think you

 are in park or neutral and say you exit the vehicle. No problem the

 vehicle isn't moving. The movement is delayed and is caused by something

 electronically in the vehicle, probably the torque converter. Maybe you

 all can check to see if there is a time delay on converter lock up after

 the gear is selected. On our instance we parked the vehicle in a vacuum



 stall at a car wash after driving through the car wash. The car was

 accidently switched to drive instead of park. My wife got out to remove a

 piece a tape from the rear window. The car was not moving and she was able

 to exit the vehicle without any issue. It was not until she was behind the

 vehicle that it took off in drive with enough speed and force to drive

 over a parking stop and ran off a concrete slab high centering the vehicle

 and causing damage to the underbody and fender areas. This could have

 ended in death if I had been in reverse instead of drive. Please fix this

 issue before someone gets killed.

 

VIN:

       

Mileage:

       5600

Servicing Dealer:

       Texan Dodge

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Deer Park

State:

       TX

Zip:

       

Email:

       

Work Phone:
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From:

To:  customerassist@chrysler.com

Date:  Tue Jun 21 13:03:22 EDT 2016

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Gear Selector Recall 

                Comments: 

                --------- 

just have a comment on the reacall. We have a vehicle that is not being 

recalled. a 2015 Durango R/T.  We did experience a similar instance to the 

vehicles being recalled.  I do not think the issue is your gear selectors. 

It seems that when the vehicle is switched to reverse or drive and you exit 

the vehicle the vehicle does not immediately move.  This make you think you 

are in park or neutral and say you exit the vehicle.  No problem the 

vehicle isn't moving.  The movement is delayed and is caused by something 

electronically in the vehicle, probably the torque converter.  Maybe you 

all can check to see if there is a time delay on converter lock up after 

the gear is selected.  On our instance we parked the vehicle in a vacuum 

stall at a car wash after driving through the car wash.  The car was 

accidently switched to drive instead of park.  My wife got out to remove a 

piece a tape from the rear window.  The car was not moving and she was able 

to exit the vehicle without any issue. It was not until she was behind the 

vehicle  that it took off in drive with enough speed and force to drive 

over a parking stop and ran off a concrete slab high centering the vehicle 

and causing damage to the underbody and fender areas.  This could have 

ended in death if I had been in reverse instead of drive. Please fix this 

issue before someone gets killed 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From:  customerassist@chrysler.com

To:

Date:  Mon Jul 11 17:00:03 EDT 2016

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear Dennis,

Thank you for your recent inquiry to Mopar.com.

Thank you for contacting the Chrysler Customer Assistance Center. We regret the problem your

vehicle has experienced and appreciate the time and effort you took to bring this matter to our

attention. Unfortunately, given the many variables involved, we are unable to diagnose your

vehicle's problem via email. We recommend contacting your authorized dealership to arrange an

appointment for proper diagnosis and repair. Our dealerships have the factory training, equipment

and information available to them to diagnose and correct problems with our vehicles.

We are in a service to those who drive us

Thanks again for contacting Mopar. com

Sincerely,

Briana 

Customer Service Representative

Mopar Customer Assistance 

For any future communications related to this email, please refer to the following information:

REFERENCE NUMBER: 29541723

EMAIL CASE NUMBER: 3351580

REPLY Link:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9800310V708 &

Original Message Follows:

------------------------

US Customer Service - MOPAR Brand Site

Brief Description: 

Gear Selector Recall

Comments:

just have a comment on the reacall. We have a vehicle that is not being

 recalled. a 2015 Durango R/T. We did experience a similar instance to the

 vehicles being recalled. I do not think the issue is your gear selectors.

 It seems that when the vehicle is switched to reverse or drive and you exit

 the vehicle the vehicle does not immediately move. This make you think you

 are in park or neutral and say you exit the vehicle. No problem the

 vehicle isn't moving. The movement is delayed and is caused by something

 electronically in the vehicle, probably the torque converter. Maybe you

 all can check to see if there is a time delay on converter lock up after

 the gear is selected. On our instance we parked the vehicle in a vacuum

 stall at a car wash after driving through the car wash. The car was

 accidently switched to drive instead of park. My wife got out to remove a



 piece a tape from the rear window. The car was not moving and she was able

 to exit the vehicle without any issue. It was not until she was behind the

 vehicle that it took off in drive with enough speed and force to drive

 over a parking stop and ran off a concrete slab high centering the vehicle

 and causing damage to the underbody and fender areas. This could have

 ended in death if I had been in reverse instead of drive. Please fix this

 issue before someone gets killed

 

VIN:

       FC

Mileage:

       5600

Servicing Dealer:

       Texan Dodge

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Deer Park

State:

       TX

Zip:

       

Email:

       

Work Phone:

       



PE16-014 

 FCA  

3-15-2017 

ATTACHMENT 
ENCLOSURE 4 

CAIR Backup 

29552591 



From:  

To:  customerassist@chrysler.com

Date:  Wed Jun 22 14:25:14 EDT 2016

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Gear selector knob 

                Comments: 

                --------- 

I am on my 3rd consecutive Dodge Ram 1500 pickup and wanted to express my 

concerns and frustrations with the change to a gear selector knob in my 

2014 Ram.  I feel that this is a safety risk and was hesitant about leasing 

my most recent Ram because of the change.  I have gotten out of my truck 5 

or 6 times with the selector turned to the Reverse position and the truck 

was rolling backwards as I was exiting.  I thought that it would take a 

little time to get used to the knob but I continue to make the same 

mistake.  I still have my 2010 Ram equipped with a "normal" shift selector 

and hope that you return to that style or my next pickup will be a brand 

that does.  My current lease is up in January 2018 and I hope that you 

consider making the change before too many people get injured.  I have 

spoken to friends and they have experienced the same challenges so I am 

sure it is not only me tha has this issue.  Thank you  

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From:  customerassist@chrysler.com

To:  

Date:  Thu Jun 23 04:43:13 EDT 2016

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the FCA Customer Assistance Center.

I'm sorry to learn of your disatisfaction with the shift lever equipped in your 2014 Ram 1500.

At this time I've documented your feed back for our research development team as it is both

valued and appreciated. 

Chrysler Group LLC has made tremendous gains from feedback provided by our customers such

as yourself. 

We value your loyalty .

I recommend that you visit your authorized dealership for an inspection to be performed if you feel

at any time the shift lever is not operating as designed. 

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-800-FCA (1-800-247-9753).

                 

Sincerely, 

Dillon 

Customer Service Representative 

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 29552591

EMAIL CASE NUMBER:  3352153 

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9778019V7139 &

Original Message Follows:

------------------------

US Customer Service - Ram Brand Site

Brief Description: 

Gear selector knob

Comments:

I am on my 3rd consecutive Dodge Ram 1500 pickup and wanted to express my

 concerns and frustrations with the change to a gear selector knob in my

 2014 Ram. I feel that this is a safety risk and was hesitant about leasing

 my most recent Ram because of the change. I have gotten out of my truck 5

 or 6 times with the selector turned to the Reverse position and the truck

 was rolling backwards as I was exiting. I thought that it would take a

 little time to get used to the knob but I continue to make the same

 mistake. I still have my 2010 Ram equipped with a "normal" shift selector

 and hope that you return to that style or my next pickup will be a brand



 that does. My current lease is up in January 2018 and I hope that you

 consider making the change before too many people get injured. I have

 spoken to friends and they have experienced the same challenges so I am

 sure it is not only me tha has this issue. Thank you 

 

VIN:

       ES

Mileage:

       19210

Servicing Dealer:

       Fred Beans

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Ivyland

State:

       PA

Zip:

       

Email:

       

Work Phone:

       



PE16-014 

 FCA  

3-15-2017 

ATTACHMENT 
ENCLOSURE 4 

CAIR Backup 

29561682 





PE16-014 

 FCA  

3-15-2017 

ATTACHMENT 
ENCLOSURE 4 

CAIR Backup 

29581968 













PE16-014 

 FCA  

3-15-2017 

ATTACHMENT 
ENCLOSURE 4 

CAIR Backup 

29585722 





PE16-014 

 FCA  

3-15-2017 

ATTACHMENT 
ENCLOSURE 4 

CAIR Backup 

29602976 







PE16-014  

FCA  

3-15-2017 

ATTACHMENT 
ENCLOSURE 4 

CAIR Backup 

29637334 









   

   

     

    
   

  
   

          
            

             
              

              
             

             
        

  

 
   





PE16-014  

FCA  

3-15-2017 

ATTACHMENT 
ENCLOSURE 4 

CAIR Backup 

29652651 





PE16-014  

FCA  

3-15-2017 

ATTACHMENT 
ENCLOSURE 4 

CAIR Backup 

29654286 



From:  

To:  customerassist@chrysler.com

Date:  Fri Jul 08 20:46:52 EDT 2016

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

came out of gear 

                Comments: 

                --------- 

Recently pulled vehicle next to dumpster to empty garbage. Left it running 

like I always do.hile emptying it it came out of park into reverse pushing 

me into dumpster and bruising my ribs. Front fender hit dumpster and 

stopped it but caused 500.00 damage which I had to pay to fix.I love the 

vehicle but am afraid it might happen again. I would get rid of it but 

still owe to much. Am thinking of putting a cmplaint to nsta .Im pondering 

what to do. 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From:  customerassist@chrysler.com

To:  

Date:  Sat Jul 09 03:36:26 EDT 2016

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the RAM Customer Assistance Center regarding your 2014 Ram 1500

Sport 4X4.

We understand your concerns with the vehicle issues and would like to look into this further. 

We will be reaching out by phone within the next 1-2 business days at the phone number provided

in your email. If you wish to be contacted by an alternate number please response by email or

phone with this information. 

This will ensure that your concern is reviewed as quickly as possible.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-866-RAM-INFO (1-866-726-

4636).    

                                        

Sincerely, 

Christina  

Customer Service Representative 

RAM Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 29654286

EMAIL CASE NUMBER:  3358649 

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9797947V497 &

Original Message Follows:

------------------------

US Customer Service - Ram Brand Site

Brief Description: 

came out of gear

Comments:

Recently pulled vehicle next to dumpster to empty garbage. Left it running

 like I always do.hile emptying it it came out of park into reverse pushing

 me into dumpster and bruising my ribs. Front fender hit dumpster and

 stopped it but caused 500.00 damage which I had to pay to fix.I love the

 vehicle but am afraid it might happen again. I would get rid of it but

 still owe to much. Am thinking of putting a cmplaint to nsta .Im pondering

 what to do.

 

VIN:

       ES



Mileage:

       27000

Servicing Dealer:

       

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       New Lebanon

State:

       NY

Zip:

       

Email:

       

Home Phone:

       



From:  

To:  customerassist@chrysler.com

Date:  Thu Jul 14 07:12:23 EDT 2016

Subject:  Reply to Chrysler Group LLC  (KMM9797947V49 )

Reply Comments: 

          --------------- 

You called haven't been able to call back. Please email me and let me know 

asap whats going on. ready to persue if needed. Thanks 



From:  customerassist@chrysler.com

To:  

Date:  Thu Jul 14 22:23:33 EDT 2016

Subject:  Re: Reply to Chrysler Group LLC  (KMM9797947V497 )

Dear 

Thank you for responding. We will try to call you again. 

We will leave the case number on a voice mail if available in order for you to contact us back. 

As I am unavailable during business hours, this will be the best way for us to accurately handle

your case. 

Sincerely,

Christina 

Customer Service Representative

RAM Customer Assistance Center

Original Message Follows:

------------------------

Comments:

You called haven't been able to call back. Please email me and let me know

 asap whats going on. ready to persue if needed. Thanks Brian Wason



From:  

To:  customerassist@chrysler.com

Date:  Fri Jul 22 13:14:48 EDT 2016

Subject:  Reply to Chrysler Group LLC  (KMM9797947V497 )

Reply Comments: 

          --------------- 

some adjuster called me and wants me to set up a time to meet him at the 

dealer. I don't have time to take off work for this. I will just live with 

it until I can trade it in on a diferent brand vehicle. never again screw 

ram!



From:  

To:  customerassist@chrysler.com

Date:  Tue Aug 02 07:17:40 EDT 2016

Subject:  Reply to Chrysler Group LLC  (KMM9797947V497 )

Reply Comments: 

          --------------- 

Don't have time to take off work and meet with your adjuster. I will file a 

report with nsta! also post on every forum I can find. Screw ram there 

dangerous vehicles.



From:  customerassist@chrysler.com

To:  

Date:  Wed Aug 03 00:55:40 EDT 2016

Subject:  Re: Reply to Chrysler Group LLC  (KMM9797947V497 )

Dear ,

We understand that you are busy, but in order to assist you in this incident we will require you to

work with the adjuster. 

When you are available, please contact them back to set up an appointment. This will ensure that

your concern is reviewed as quickly and accurately as possible.

Sincerely,

Christina 

Customer Service Representative

RAM Customer Assistance Center

Original Message Follows:

------------------------

Comments:

Don't have time to take off work and meet with your adjuster. I will file a

 report with nsta! also post on every forum I can find. Screw ram there

 dangerous vehicles.



From:  

To:  customerassist@chrysler.com

Date:  Wed Aug 03 20:15:53 EDT 2016

Subject:  Reply to Chrysler Group LLC  (KMM9797947V497 )

Reply Comments: 

          --------------- 

As I stated befor I piad to repair my fender. Im a auto mechanic don't have 

time to take off work and lose more money to meet an apriaser. im just 

living with thepiece of shit until I can trade it in. im upside down but 

will do whatever to get rid of it!
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From:  

To:  customerassist@chrysler.com

Date:  Fri Aug 12 12:59:28 EDT 2016

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Gear Shift Knob problem 

                Comments: 

                --------- 

Yesterday, my husband had hooked up our 30ft travel trailer to our truck to 

leave the campground.  After backing up to the trailer and hooking it up, 

he pulled the trailer forward off the leveling blocks that were under the 

tires. My husband then put the truck in "Park" using the shift knob of our 

2015 Ram. The truck and camper rolled back a little as usual when first 

taking your foot off the break. My husband then got out of the truck, came 

around the front to help my children get the remaining blocks from behind 

the camper tires.  After removing the blocks, our 10 year old son yelled 

"Dad the camper is rolling back!" My husband took off in a dead sprint, 

flew the passenger door open, dove across the front seat and put his hand 

on the break. Simultaneously, as my husband applied pressure to the break 

with his hand the back of the camper hit a small tree, up-rooting it.  My 

husband then turned the shift knob to "Park", shut off the engine, and then 

released his hand from the break.  This situation could have been MUCH 

worse, especially since in the chaos of the events our 13 year old daughter 

ran to the back of the camper thinking she could stop it.  We have since 

explained to her to NEVER get behind a moving vehicle, as campers and 

trucks can be replaced.  My husband realizes that he is to blame for not 

putting it in park, however,we feel this could have been prevented if there 

were some sort of audible signal that indicates that you are in park and or 

a audible signal that indicates that you are still in gear when the 

driver's side door is opened.  Up until yesterday, we have been pretty 

happy with all of our Chrysler vehicles.  However, we will be looking into 

getting a Ford or GM truck when our lease is up, if there are no upgrades 

to the safety features of the RAM.  Our family's safety is our top priority 

and this is as close of a call as we wanted to have. 

 

We look forward to 

hearing from someone soon. 



 

Thank you, 

Erin Smith 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 
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