
FCA/NHTSA Rotary Shifter Discussion 
 January 5, 2017 

01/05/2017 – VOLUNTARY SUBMISSION – ROTARY SHIFTER PRESENTATION MATERIALS – FCA US LLC – 00000

 
   

 
  

l P  m  



Agenda – January 5, 2017 

Incident data plotted in MIS format (2 Graphs) 
• Ram 1500 (“DS”) - Rotary 
• Dodge Durango (“WD”) - Rotary 
• Chrysler 300 (“LX”) - Rotary 
• Chrysler 200 (“UF”) - Rotary 
• Chrysler Pacifica (“RU”) - Rotary 
• Jeep Compass/Jeep Patriot  (“MK”) - Mechanical 
• Chrysler Town & Country/Dodge Grand Caravan (“RT”) - 

Mechanical 
• Jeep Cherokee (“KL”) – Electro-mechanical 

 
Incident data plotted in MIS format (1 Graph) 

• 2009-2016 MY Ram 1500 
– Column Shift 
– Floor Shift 
– Rotary 

 
FCA Vehicle behavior chart  
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Chrysler:  
 
200 (UF) 
2015 - current 
 
 
 
 
300 (LX)  
2015 - current 
 
 
 
 
 
 
 
Pacifica (RU) 
2017 - current 

Rotary Shifter Applications 
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Dodge: 
 
Durango (WD) 
2014 - current 
 
 
 
 
 
 
 
Ram: 
 
 
Ram 1500 (DS) 
2013 - current 
 
 
 
 
 
 

Rotary Shifter Applications 
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FCA Rotary Shifter – Data Summary 

Word Search Criteria (prior to receiving Opening Resume): 
• The word search criteria used was identical to PE 15-030 and EA 16-002. 
 

 
• The incidents based on the allegation of an attempt to park the vehicle, 

during normal vehicle operation, followed by a roll. 
 

o The comparable incidents from the 2014-2015 Jeep Grand Cherokee 
are provided, through the receipt of the EA 16-002 Information Request. 

 
 

Data: 
o CAIRs were pulled on 10/5/16, and then read and categorized 
o Data presented in two formats. 

o C/1000 (shown previously) 
o Cumulative Hazard Chart 
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Back up 
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FCA responses to videos received for VOQs: 
10764187, 10860998 and 10861466 
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ODI 10860998 

VIN: 1C6RR7KT8ES  
Vehicle: 2014 Ram 1500 
Mileage: 25,000 
 
I HAD THE SAME ISSUE AS THE CURRENT RECALL FOR THE CARS AND SUV 
ROLLING AWAY WHILE IN PARK. I HAVE VIDEO FROM MY DASH CAMERA, 
THE DEALERSHIP AND CORPORATE OFFICE ALSO HAS THE VIDEO. THEY 
CLAIM I JUST LEFT IF IN DRIVE, BUT IN THE VIDEO YOU CAN CLEARLY HEAR 
THE TRUCK SHIFTED INTO PARK. THE VEHICLE STARTS ROLLING 
APPROXIMATELY 1 AND A HALF MINUTES AFTER I PARKED IT IN MY 
DRIVEWAY. I CAME BACK OUT OF MY HOUSE TO FIND THE TRUCK HAD 
SHIFTED INTO DRIVE AND HAD CRASHED UP AGAINST MY WORKBENCH IN 
MY CARPORT. THE TRUCK IS STILL CURRENTLY AT THE DEALERSHIP, AND 
THEY STILL CLAIM IT IS OPERATING NORMALLY. (THEY CANNOT DUPLICATE 
THE PROBLEM).. 
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PE16-014 Opening Resume 
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