FCA/NHTSA Rotary Shifter Discussion

December 16, 2016
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Agenda — December 16, 2016

Ram 1500 (1C6RR7VTIDSIEEN)
» Customer vehicle assessment
* Range Rover and Pacifica Owner’s Manual excerpts
* Vehicle history in FCA US records

Ram 1500 2013-2017 MY
 VOQ Review using- search terms focused on flashing/blinking gear
indicators
 CAIR Review using- search terms focused on flashing/blinking gear
indicators
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DS721850 - VOQ Verbatim
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CAIR Review using- search terms focused on
flashing/blinking gear indicators

U Conclusion —

* There are a total of six unique incidents found after searching VOQs and
CAIRs which describe a flashing shift indicator after a customer attempted to
shift from reverse to drive, based on FCA US’ searches.
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