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CAR#: |

H i i Claimant: NG
- Incident Investigation Report VN SO rmae

43

(9]
INFINITI
| l. Claimant |
e [ il ol 0
et I B \irginia Beach, VA I R I
prverhame el Bl |
Address: | \/rginia Beach, VAR BERE W
R I sl O B ool 0 |
e I - \/irginia Beach, VA, I Rt g
Who notified NNA of incident? Claimant CAR i I
If represented, claimant’s atforney name, address, phone: n/a

Il. Vehicle |
Modei year & modelname: 2012 Nissan Versa Mfg.date:  1/27/2012 ~ VIN' 3N1CN7APACLNEEEE
Mileage: 42,567 License #: _ State: V"g inia

Special equipment & accessories: Aftermarket steering wheel cover
List all applicable recalls and service campaigns in tabie below:

Number Description Status (Open/Closed)
n/a No open campaigns n/a
n/a n/a n/a
n/a n/a n/a
n/a n/a n/a
n/a n/a n/a

lll. Description of Incident & Claim

Source of information (unless otherwise nofed): CA file notes
Date & time of incident:: 12/29/2013 at 9:30pm

Location of incident (describe fully):

S Virginia Beach, VA N

Nature ofweather:  (Gold, Dry Vision obstruction (describe)-  Decorative objects hanging from

rearview mirror
Claimant’s description of incident and statement of cause (be as detailed as possible):

= Claimant’s description of the “sequence of events” that occurred:

, C's fiancé got out on passenger side, shut door, and passenger seat and curtain airbags deployed. Driver
was still in seat, seat belt buckled, and vehicle was off.

*  Relation to roadway (on-road, off-road, left side, right side):
Parked at residence
. Driver action (braking, steering, efc):
Waiting inside vehicle with seat belt buckled

= Special circumstances:

Vehicle was off

Rev#4.0.0 Peter J. Rusin DTS-SER
I <port.doc Page: 1 of 10 2/5/2014



Incident Investigation Report

CAR # |

Claimant:
VIN: 3N1CN7APACLyuum

| lIl. Description of Incident & Claim - continued |

Vehicle estimated speed: Source of estimate:

Parked and off

Other vehicle estimated speed: n/a

Claimant

Source of estimate: n/a

Name & address of witnesses:
I | \/irginia Beach, VA I

Police report taken? (Yes/No/#): Reporting officer name & station (if

report not attached):

no

n/a

Posted speed limit: n/a

Posted speed limit: n/a

List each allegation made. Be as specific as possible and list affected components and detailed reasons for allegation.

# Allegation Allegation made by
C would like to know why curtain airbag, seat airbag, and seat belt deployed by .
1 Claimant
themselves
2 n/a n/a
3 n/a n/a
4 n/a n/a
5 n/a n/a
IV. Occupants & Injuries
Locati | Seat | Seat | Air | Source of information:  Claimant Ca file notes
on: Pos. Belts: Bags:
Name: DO

Address: N V/irginia Beach, VA, I

1 1 B Nature & extent  none
of Injuries:

Height: - . -

Name:  Unoccupied right front seat DOs:
Address: Height: Weight:
1 3 N Y Nature & extent
of Injuries:
Name: n/a DOB:
Address: Height: Weight:
Nature & extent
of Injuries:
Name: n/a DOB:
Address: Height: Weight:
Nature & extent
of Injuries:
Where, when, and by whom were the injured treated?
n/a
(Legend for Section IV.)
Location: 1. Incident vehicle 2. Other Vehicle 3. Pedestrian 4. Other
Seating Position:
10. Unknown 11. Other
Seat Belts Worn: | U. Unknown L. Lap Only S. Shoulder Only B. L+S belt N. None Worn C. Child Restraint
Airbag Status: NA. Not equipped N. Airbag not deployed D. Airbag deployed

Rev#4.0.0
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CAR # |

: - Claimant: [
Incident Investigation Report VIN: 3N1CN7APACL
V. Other Property Damage |
Source of information (unless otherwise noted): CA file notes
Other vehicle model year, make, model name: n/a
Name, address, phone of other vehicle owner: n/a
Name, address, phone of other vehicle driver: n/a
Nature & extent of other vehicle damage: n/a
Nature & extent of property (other than motor vehicle) damage & name of owner:
n/a
Rev#4.0.0 Peter J. Rusin DTS-SER
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CAR #:

% i : Claimant: NG
Incident Investigation Report VIN: 3N1CN7AP4
| VL. Investigation Results |
Date of vehicle inspection: 1/22/2014 Location of inspection: Charles Barker Nissan

1250 N Military Hwy
Norfolk, VA 23502

Nature & extent of damages to vehicle & esfimated cost of repairs (Atfach estimate if available):
Right side seat airbag deployed tearing seat fabric
Right curtain airbag deployed dislodging headliner
Right front seat belt pre-tensioner deployed.
Per CA notes dealer estimated repairs at $3,300.
Have you located any refated prior repair orders? (Yes/No): No
Pholos taken by Peter J. Rusin, DTS-SER # photos: 126
Observations lﬁndmgs_ Be as detailed as .DOSSJ"DJ'E, pui‘ “Not Avaifable” in sections that you are not able fo mSpECf. Include observations and ﬁndfngs

from test drives and Consuit diagnostics.
«  Exterior/ Body:

Nothing unusual noted. No noticeable exterior body damage.

+  Engine/ Transmission / Drivetrain:

Nothing unusual noted. No noticeable engine/transmission/drivetrain abnormalities.

e Underbody / Suspension / Steering / Wheels & Tires:
Nothing unusual noted.

. Interior Observations / Seats / Instrument Panel / Headliner / Trim:

Right front seat trim separated from seat airbag being deployed. Headliner dislodged along roof line on

right side. Seats adjust and lock into place as designed.
*  Seat Belfs / Child Restraints (if applicable):

Right front seat belt pre tensioner deployed but not fully pulled against B pillar due to belt being twisted.
Latch button missing. All other seatbelts will lock, release and buckle as designed. No child restraints
observed at time of inspection.

*  AirBags:
Right seat airbag deployed, right curtain airbag deployed. All other airbags intact. The SRS controller did

contain an Event Data Recording which was downloaded and included with report.

. Additional Observations / Findings (describe any inspection items not covered under headings above, e.g. vehicle test drive with customer,
site observations, eic ):

Found connector for right front seat belt pre tensioner dislodged.

= Summary. List factual inspection findings pertaining to each allegation made by claimant. Ensure appropriate lIR supplements are filled out.

Rev#4.0.0 Peter J. Rusin DTS-SER
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CAR # |

. . . Claimant: |
Incident Investigation Report VIN: 3N1CN7APACL
# Allegation Factual Findings
C would like to know why
1 curtain airbag, seat airbag, and | A specific cause of airbag/pretensioner deployment could not be
seat belt deployed by determined at time of inspection.
themselves
2| nla n/a
3| nla n/a
4| nla n/a
5| n/a n/a
Have alleged defective parts been removed from vehicle? (Yes/No): No
If yes, by whom? n/a Present location: n/a

Reporter’s Peter J. Rusin DTS-SER

Signature:

Reporter's Name & Region:  Peter J. Rusin DTS-SER

Rev#4.0.0 Peter J. Rusin DTS-SER
I report.doc Page: 5 of 10 2/5/2014




Incident Investigation Report

CAR # |

Claimant:

VIN: 3N1CN7APACEEEEE

| IR Supplement: Restraint System Checklist

* On seat belt systems with more than one belt, buckle or retractor, please specify (e.g. Lap or Shoulder).

DRIVER'S SEAT BELT* RF PASSENGER SEAT BELT*
Model #: TI-G310 Model #: TI-G319
Mfg. Date: 2012 Mfg. Date: 2012
Lot #: 2005A Lot #: 2004
Manufacturer: TK Holdings Manufacturer: TK Holdings
AS-FOUND CONDITION* AS-FOUND CONDITION*
Fully Stowed? (Yes/No): Yes Fully Stowed? (Yes/No): No
If extended, measure webbing length from n/a If extended, measure webbing length from 984mm
outboard floor anchor to D-ring: outboard floor anchor to D-ring:
No No
Buckled? (Yes/No): Buckled? (Yes/No):
BUCKLE*
Model #: n/a Model #: n/a
Buckle latches/unlatches (Yes/No): Yes Buckle latches/unlatches (Yes/No): Yes
RETRACTOR* RETRACTOR*
Retractor(s) spring functioning? (Yes/No): Yes Retractor(s) spring functioning? (Yes/No): No
Retractor Locked? (Yes/No): No Retractor Locked? (Yes/No): Yes
Emergency locking function operable? (Yes/No): Yes Auto locking (ALR) function operable? (Yes/No): No
Describe how ELR was checked: Quickly Emergency locking function operable? (Yes/No): No
extending
belt
Describe how ELR was checked: Could not be
tested due to
being
deployed

Rev#4.0.0
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Incident Investigation Report

CAR # |

Claimant:

VIN: 3N1CN7APACL

LR PASSENGER SEAT BELT*

RR PASSENGER SEAT BELT*

Model #:
Mfg. Date:
Lot #:

Manufacturer:

Model #:
Mfg. Date:
Lot #:

Manufacturer:

AS-FOUND CONDITION*

AS-FOUND CONDITION*

Fully Stowed? (Yes/No):

If extended, measure webbing length from
outboard floor anchor to D-ring:

Buckled? (Yes/No):

Fully Stowed? (Yes/No):

If extended, measure webbing length from
outboard floor anchor to D-ring:

Buckled? (Yes/No):

BUCKLE*

BUCKLE*

Model #:

Buckle latches/unlatches (Yes/No):

Model #:

Buckle latches/unlatches (Yes/No):

RETRACTOR*

RETRACTOR(S)*

Retractor(s) spring functioning? (Yes/No):
Retractor Locked? (Yes/No):

Auto locking (ALR) function operable? (Yes/No):
Emergency locking function operable? (Yes/No):

Describe how ELR was checked:

Retractor(s) spring functioning? (Yes/No):

Retractor Locked? (Yes/No):

Describe how ELR was checked:

Auto locking (ALR) function operable? (Yes/No):

Emergency locking function operable? (Yes/No):

IIR Supplement: Restraint System Checklist (continued)

CENTER REAR PASSENGER SEAT BELT*

BUCKLE*

Model #:
Mfg. Date:
Lot #:

Manufacturer:

Model #:

Buckle latches/unlatches (Yes/No):

AS-FOUND CONDITION*

RETRACTOR*

Fully Stowed? (Yes/No):

If extended, measure webbing length from
outboard floor anchor to D-ring:

Buckled? (Yes/No):

Retractor(s) spring functioning? (Yes/No):
Retractor Locked? (Yes/No):
Auto locking (ALR) function operable? (Yes/No):

Emergency locking function operable? (Yes/No):

Describe how ELR was checked:

If more than 5 passengers, please add additional information here:

Child Restraint Observations (if applicable):

Rev#4.0.0
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CAR # |

. . . Claimant: G
Incident Investigation Report VIN: 3N1CN7APAC Ly
AIRBAG DEPLOYMENT INFORMATION
Driver “front” airbag deployed? (Yes/No): No RF pass “front” airbag deployed? (Yes/No): No
Driver “side” airbag deployed? (Yes/No/NA): No RF pass “side” airbag deployed? (Yes/No/NA): Yes
Left curtain airbag deployed? (Yes/No/NA): No Right curtain airbag deployed? (Yes/No/NA): Yes
Airbag Warning Lamp Status (when ignition is turned ON): Consult or CDR Data Included in Report (Yes/No)

llluminates for approximately 7 seconds and goes off (normal) Consult DTCs (all items in sub-menus below)
Does not illuminate at all o Current DTCs X
X Remains illuminated continuously o  PastDTCs X
Flashes continuously o Trouble Diag Record X
Consult Hexadecimal data X
Consult EDR data (all items in sub-menus below)
o All High-frequency data X
o All Low-frequency data X
o All Static Data X
OR
CDR data (includes DTCs, EDR, and hex data) n/a

Always use diagnostic tool appropriate for vehicle. Photograph or scan Consult-1l printout since thermal paper will degrade over time.

If any Consult or CDR data above is marked as “No”, please explain here why not included in report.

Rev#4.0.0 Peter J. Rusin DTS-SER
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Incident Investigation Report

CAR # |

Claimant:
VIN: 3N1CN7APACL

| IIR Supplement: Restraint System Photograph Checklist

VIN plate (door jam)
Odometer

8 external views
Windshield (from standing in front of hood)
Exterior damage close-ups
Underbody views

(if possible and accident circumstances dictate)
Overhead view (if possible)
Engine compartment (hood open)
Engine compartment close-ups (hood open)
Front airbag sensors (where applicable)
Driver side open door view (angled forward)
Driver seat position

(perpendicular view documenting initial position)
Overview of drivers seating area (downward view)
Driver knee bolster area
Driver side upper instrument panel
Header and visor area
Headliner over driver and passenger seating area
Driver “front” airbag overall
Close-ups of any marks on driver “front” airbag
Driver “front” airbag deployment door (upper)
Driver “front” airbag deployment door (lower)
Steering wheel rim side view
Passenger side open door view (angled forward)
RF seat position

(perpendicular view documenting initial position)

Overview of RF seating area (downward view)
RF knee bolster area
RF upper instrument panel
RF passenger “front” airbag overall
Close-ups of any marks on RF pass. “front” airbag
RF passenger “front” airbag deployment door
Driver “side” airbag
RF passenger “side” airbag
Left curtain airbag
Right curtain airbag

Drivers seatbelt - seatbelt label(s)

Drivers seatbelt - overall

Drivers seatbelt - webbing (any marks-note location)
Drivers seatbelt - latchplate metal (both sides)
Drivers seatbelt - latchplate pass thru (both sides)

Drivers seatbelt - pillar guide loop (D-ring)

Driver seatbelt - buckle (side view-inboard & outboard)

Drivers seatbelt - buckle (end view)

RF seatbelt - seatbelt label(s)
RF seatbelt - overall

RF seatbelt - webbing (any marks-note location)
RF seatbelt - latch plate metal (both sides)

RF seatbelt - latchplate pass through (both sides)
RF seatbelt - pillar guide loop (D-ring)

RF seatbelt - buckle (side view-inboard & outboard)
RF seatbelt - buckle (end view)

CASE BY CASE BASIS
LR seatbelt - seatbelt label(s)
LR seatbelt - overall
LR seatbelt - webbing (any marks-note location)
LR seatbelt - latchplate metal (both sides)
LR seatbelt - latchplate pass through (both sides)
LR seatbelt - pillar guide loop (D-ring)
LR seatbelt - buckle (side view-inboard & outboard)
LR seatbelt - buckle (end view)
CR seatbelt - seatbelt label(s)
CR seatbelt - overall
CR seatbelt - webbing (any marks-note location)
CR seatbelt - latchplate metal (both sides)
CR seatbelt - latchplate pass through (both sides)
CR seatbelt - buckle (side view-inboard & outboard)
CR seatbelt - buckle (end view)
RR seatbelt - seatbelt label(s)
RR seatbelt - overall
RR seatbelt - webbing (any marks-note location)
RR seatbelt - latchplate metal (both sides)
RR seatbelt - latchplate pass through (both sides)
RR seatbelt - pillar guide loop (D-ring)
RR seatbelt - buckle (side view-inboard & outboard)
RR seatbelt - buckle (end view)
Any visible prior damage (unrelated to subject accident)
Prior repairs to vehicle
Extrication/towing damage
Any non-OEM components (accessories, etc.)
Center console SRS diagnostic module (if necessary)
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Incident Investigation Report

CAR #
Claimant: |
VIN: 3N1CN7APACT
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-20ms 0.0z -30ms 0ns
-Z0ms 0oG -2 s 0oG
-10ms=s 0.0 -10rms 0.0G
Oms 0.0 Oms .8z
10ms 0.2G 10ms .40
Mme 0.0 Xz 0BG
3lms 0.0z Ams 0.&
40me 020G 40ms 020G
alms 4256 Slms 025G
GBlms 120G Elrns 0,25
Tlms= 00 TOrm= 0o
A0ms .40 Hlms 0605
90me 026G Sms 00
100ms 0.0 100ms L.0G
110me 0.0 110ms 0.0G
120ms 0.0z 120ms 0.0G
130mse 0.0 130ms 0oG
140m= 0.0z 140rm= 00G
150ms 0.0 150ms= 0oG
160ms= 0.0 160m= 1205
Jdms= 0.0G 170ms= 0.0G
180ms 0.0 18Ims 0.0
190ms 0.0z 190ms 0.0
20me 0.0 2ms 00G
210ms 0.0 210ms 0o
220ms 0.0G 220Ims 0.0G
230ms 0.0 230ms 0.0G
| 240ms 0oE 240ms 0oG
| 250ms 0.0 250ms 00G
Hlms= 0.0G HBlms= 0o
20ms= 0.0 2/ms 0o
280me 0.0G 280mse 0.0G
290me 0.03 240me 0.0G
30ms 0.0 A0me 0.0G
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EDR [Event Data YERSA Sedan

Racordar

LONY FREQLIEMCY DATA

YEHICLE SFEED

K17

F012-

3N1GN?‘;‘-‘-P4I31-

ERGINE RENVOLUTION

TIWE DIATA TIME CIATA
-fa Ckrvh -Fs 540rprm
a5 Ckrr'h A3 F53pm
S Okm'h A3 FAZpm

| -45 Okrrvh 45 7EErprm
-3s Dkrmvh -3s EBrprn
25 Okm'h 23 FoErpm
-13 km'h -13 Falrprm
Os Okrvh 0= F43rpmn
15 Ckrrh 1= Za0rprn
28 Ckriv'h 2= FPBrpm
s Dkmv'h ds 843rpm
iz Bkme'h dz B1Zrpm
Lt Dkrrv'h he JESrprm
G Okmmd'h i FEErprm

M
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NISSAN MOTORCO.. LTD.
. GVUR: 3388 LBS
L?SD LBY GAWUR RR: 171 LBS

" THS uEiﬂtLE CONFORMS TO ALL APPLICABLE FEDERAL MOTOR
VEICLE SAFETY. BUMPER AND THEFT PREVENTION STANDARDS

IN EFFECT ON THE DATE OF MANUFACTURE SHOWN ABOVE.
SEE OWNER'S MANUAL FOR ﬂ!ﬁUHAL INFORMATION.

VIN: 3JIN1CN7APAC PASSENGER CAR.
COLOR TRIM TRA LE ENGINE

REQFLLA GHHBHRLEDE lEﬁE ¢

LT




ED BYNISSAN MOTORCO.. LT
DATE: 0L/l2.  GVUR: 3388 LB!
GAUR FR: 1750 LBS GAWR RR: Lb7L LB
THIS VEHICLE CONFORMS TO ALL APPLICABLE FEDERAL MOTOR

VEHICLE SAFETY, BUMPER AND THEFT PREVENTION STANDARDS
N EFFECT ON THE DATE OF MANUFACTURE SHOWN ABOVE
SEE OWNER'S MANUAL FOR ADDITIONAL INFORMATION.

 VIN: 3N1CN7APAC PASSENGER CAR.
COLOR TRIM TRANS AXLE ENGINE

KH3 REOFLLA GM38 HRLEDE 1598 CC

MODEL.: I Ii])'ii' 'q'ZiDU
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Complete
Nutrition
 for You

| and Your

| Baby Before,
During

and After One Softgel Daily
* 476 mg Purified Fish Oil
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* 1200 IU Vitamin D3
* 1 ma Enl PHYSICIAN SAMPLE

i NOT FOR RESALE
f:fﬂ TICALl 3 Safigels
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:: Yuatrefolic

NO SUBSTITUTIONS
SINGLE SOURCE

5 Wl NOT FOR RESALE
solubllity 3 DAY SUPPLY

Rx Only
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E} CONSULT-II plus

.. Diagnosis (All
h Systems)

Ver54.31
Ver.CSP31.10

VIN:SN1CNTAPSCL

Vehicle : VERSA

sy =a

| _ Country ; United
Sedan N17 2012 i

123

—’—“ ‘Bnhﬂ:‘lﬂ!ﬁﬂnl" Confirm Vehicle I>

Dlagnnsis !.ﬁ.ll
Systems)

> AIR BAG

| | Data Monitor

| el [E Lt (=TT
;a.m BAG
LOW VOLT TIME 0
IGN VOLT COND 0K
LOW V RECORED 0

111




FTCRT AR

EDR {Event Data  WERSA Sedan N7 012
Recorder)

SYSTEM AR BAG

PART MUNMEER ik

AN =N GN?APEEL-

HIZH FREQUENCY DATA

FROMTAL DELTA-V LATERAL DELTAM
[k DAaTA TIME CATA
-100ms Drmgh -100ms Orniph
-E0ms Ormph Alms Orniph
-E0ms Dengh Blms Oimph
-Flms Omgh F0ms Omph
-E0ms= Oemph -B0ms Ok
-E0ms Omph “Alrns Oimph
-40m= Omph A= Dk
| -30ms Omph -30ms Omph
-20ms Omgph -2ms Omph
-10ms Dimph -10mis Orrps
Qs Dimph Qms Ormph
lme Dmgh [0 Omph
2Dme Dmph Az Omph
Ams= Dmph Hrns Oerips
Alms Omph Alens Oimpi
S50ms Omph s Oimph
E0ms Omgph Elmis Omph
Hme Omph fms Omph
alme Dmph &ms Orripk
| S0ms Omgh s Ormp#
| 100ms Ormph 100ms Orrph
110msz Omph 11ma Orrpi
120ms Omgh 120ms Derip s
130ms= Omph 13ms= dmiph
140ms= Omph 1ddm= Crmph
150ms Dmgh 150ms Omph
1B0ms Drmph 180me Orript
170me Dmph 170m= Ormph
180ms Dmph [80ms Oimph
190ms Umph 190ms Ornph
2ADms Dmph 2Ams Omph
210ms Omgh 2ilms Crmph
F0ms= Omgh 23ms Ok
230ms= Omph 23ms Ormipin
240ms Omph 240ms Omph
280me Orriph 250ms Orriph
Z0ms Dmph Hlme Ormph
H0me Omph 0ms Qg
| FEms Ormph 2Ein 3 Ormph
' 290ms Omph 2Hms Ormipk
A0m= Oemiph i A= Orpii

142 2RA550E 82814 AM




A . A Sk 012 TGNT,
EEan r[E.:f]m Data  VERSA Sedan 012 schzarscl
HIGH FREQUENCY DATA
FRONTAL LATERAL G
| TIRE TIATA ' TIME DATA,
-TC0ms 0.0G -100ms 0.0
-S0ms= 0.0 -A0ms 0.0
-Elms 0.0G -3lms 00
-FOms L.OG -Flms 0.0G
-Elms 0.0 Allms 0.0G
E0ms 0.0z Slms 0.oG
-40ms 0.0 £l 00G
-20ms 0.0 -A0ms 0oG
-Z0ms RN -0 s 0 oG
-10ms= 0.6 -10ms -1
| Oms J.60G Oms 1.4z
10ms 0BG 10ms 200G
2Dme 100G Arns 026G
Alms 0Ez Ams 186
40ms 006G 40ms 006G
Slms 0.0 Sl 0.0
Blms 00 Elrms 1405
7lms 00 Tms= 1205
dms 0.0G Hms 0oG
A0ms 0.0s Sms 00
100ms 0.0 1ms LOG
110ms 0.0 110ms 00
| 120ms 0oz 120me 0.0G
i 130ms 0.0G 130ms 0.0G
T40ms= 0.0 140ms 0oG
150ms 0.0G 150ms 0oG
1Bdms 0.0G 160m= oG
FOms= 0.0 170ms= ooG
180ms L.0G 180ms LOG
190ms 003 190me 0.0G
2me (IREE: Hm= 0oG
210ms 0oz 210ms 0oG
220ms .0 22ms 0nG
230ms 0.0 230ms oG
240ms= 00 240ms 0oG
250ms= 0.0 Hdms 0oG
XHlms= 0.0G Hlms 00
2/0ms 0.0z 2lms= Lo
280mis 0.0z 20dms 0.0G
230ms 0.0G 290me 0.0G
A0ms 0.0z A0me 0.0G
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EDR {Ewent Data

Racorder)

LOWY FREQLIEMCY DATA

YEHRICLE SFEED

YWERSA Sedan

Sz

ERGINE REVOLLUTION

3m1u:r4ma5t;-

| TIWE DATA TIME [TA
| 7s Omph 73 FEZrpm
45 Omph A3 BOZrpm

A3 Omgph A3 B0Crpm

45 Ormgh 45 BOErprm

-3s Ormph -3s F83pm

3 Dengh -25 78lrpm

-13 Omgh -15 FEZpm

0= Omph 0= FETrpm

1s Omph 1= FFErpm

2z Omph s FEZrpm

| 3z Omph ds F3Prpm
4z Omgph dz FEZrpm

| Lt Dimph he FAErprn
! G Dimph bs Fafpmm

a2

2255016 B:25:14 AW



EDR {Ewent Data

Racorder)

LOWY FREQLIEMCY DATA

THROTTLE PEDAL POSITION

YWERSA Sedan

Sz

STEERING ANGLE

3m1cr4ma-5t;-

| TIME DATA TIME DT,
l e 04 e 5deq
i, ki &3 Bdeg

Rt 0 = ¥den

<L 0% As iBdeg

i 0% -35 -16deg

< 0% 25 ABdeg

-13 % -15 -16deg

L O 0= Bdey

ke 0% E hdey

= 3% 2z 16deg

I s 0% e ey
32 (% de -16d=g

. Fis 0% Be “i5deg
! Fig 0% Fe Tideg

412
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EOR (Event Data  VERSA Sedan N1T 2012 3m1t;r4mn5t1-

Recorder

Lo FREQUENTY DATA

BRAKE FPEDAL 5W STATE GEAR FOEMON

| TIkE DIATA ' TIME CATA,
s CF s Paril
] Of A3 ParM
A3 ]} A3 Parl
45 ) A4g Paiid
-3s Off -3s Par

3 il -25 Pori

-13 i =13 Parhl
D= O 0= Pari
15 CIfF 1s Farhl
25 (5] 2= Pari
3z OF Js Parid
4z Of dz Pari
bg ) be Pal
G O b Paoii

aM2
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EDR {Ewent Data YERSA Sedan

Racorder)

LOWY FREQLIEMCY DATA

BUCKLE S\W STATE|DR]

K17

f012- 3N1GN?’.-‘-‘-F‘5¢L.

BLICKLE SW STATE|AS]

| TIME DATA TIME DATA,

| -5 F 73 o
45 Of o of
A3 OF & T
45 (Wil 4z o
a5 Off 3 O
= 2L 25 Of
-18 0f s oF

B2
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EDR {Ewent Data WERSA Sedan K17 2012 3N1GN?F-P5I3-
Recorder

LOWY FREGLIEMCY DATA

DIAGNUXDN STATE

| TIME DATA
| 75 On
] b3 O
53 In
45 Jn
[ 3s On
| 3 2
| 13 On
D= Cn
15 Cn
25 On
| 3z n
! ds On
bg i
I Gig Jn

T 212650015 B:28:15 AM



EDR {Ewent Data YERSA Sedan W17 ST 3*&!'16”?‘.-‘-‘-.%'3-
Racorder)
STATIC DT,
b FROMTAL GETIME M&X LATERAL GETIRE
FROMTAL TIME FROMTAL TIME
-2 B3 13ms 4 205 1dms

B

2

/2542016 B:25:15 AM



EOR (Euent Data  YERSA Sedan NIT 2012 3m1cr:?aa5t;-
Recorder

STATIC DATA,

AB WL BTATE IGH CYCLE

STATE CYILE
CIF Ewant TPBdcaunt

Crowwnload 7B 2count
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EDR {Ewent Data YERSA Sedan W17 ST ANTCHT ARSI
Racorder)
STATIC DT,
DFERATION TIME DL COLINT AFTER EVENT
TIME STATE
Ewani 1EEhow | count
Dowwnload 1590w

10472
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EDR {Ewent Data

Recorder

STATIC DUsTA,

YWERSA Sedan

EDR RECORDING COMPLETE
I

3m1cwmﬂ5t1-

GaP TIME FOR E0R

STATE TIME
Frianty 1 SLICCESS High Freq 17 cound
Friarity 2 SUCCESS Lowe Frag ZHcoun
| Frionty 3 SLICCESS
| Priority 4 SUCCESS
11412 25015
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EDR (Event Data  YERSA Sedan N7 3. 3m-mmma5t;-
Racorder)

STATIC DATA,

CAR ASNDREMALTY

STATE

[ORRKAL

/2542016 B:25:15 AM
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AR BAG
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Diagnosis (All ‘ i I}‘ : I Diagnosis (All
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X D
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SHORT]

CURTAIN MODULE LH [OPEN]

SIDE COLLISION DETECTION

FPrint
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Print
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Save
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Print
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Print

Save

z.-z‘ ‘I 111

IR

| ERASE




Ver54.31
Ver.CSP31.10

ﬁ CONSULT-I plus
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DTC

FRE-TEN FRONT LH [OPEN] Explanation

SIDE MODULE LH [GND.SHORT] Explanation

CURTAIN MODULE LH [OPEN] Explanation

SIDE COLLISION DETECTION

_Explanation

Print

Save
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B




Ver54.31
Ver.CSP31.10

E} CONSULT-II plus
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Save I
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-, ¥ Incident Investigation Report .
ANFINITI
VIN 3Nn1en7APsCLA

Supplements
Check all of the supplements that apply:
Restraint System Checklist [ | Brake Checklist [ ] U/A Checklist
[ ] Thermal Checklist [] Steering Checklist [ ] Advanced Technology

I. CLAIMANT
Claimant Name [ﬁ J DOB _ Day Phone
Address | |G Eve. Phone
City Norfolk State |NE Zip Cod_— Country |United States
[ ] Driver Same as Claimant
Driver Name _ ‘ DOB i Day Phone
Address | Eve. Phone
City Norfolk J State [NE J Zip Code ! Country |United States
Owner Same as Claimant
Who notified NNA of incident? _ CAR# T
If represented, claimant's attorney name, address, phone: [N/A

II. Vehicle

Model Year |2012 Model Name |Versa J Mfg. Date |Oct 29,2011 VIN 3N1CN7AP5CL- ‘
Mileage |19695 License #_ J State |NE Country [United States
Special equipment & accessories |After market speak found in drivers door
List all applicable recalls and service campaigns in table below:

Number Description Status Date
PM562 2012-2014 - Sentra-Versa Sedan & Note; CVT Reprogramming (" Open (# Closed [8-14-2015
P5308 291_2—2015 - Versa Sedan-Note Center Console Drivers Side Lower (" Open (@ Closed |g 159015

Finisher
PM253 2012 - Versa Sedan Transmission Shift Selector (" Open (# Closed | 2-2-2012
Add Row Remove Row |
lll. Description of Incident & Claim
Source of Information |Probe Incident Date [1-1-2016 Time |10:45 AM CDT
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ANFINITI

Location of Incident (describe fully)

Incident Investigation Report

CAR#
Claimant

vin  3nienzapscliEGEE

c stated that the incident happen at ¢'s driving lot orfolk, N

Weather Conditions (Rain/Snow/Dry/Etc.) |N/A

Vision obstruction (describe) |N/A

Temperature at time of incident

Overnight temperature prior to incident |N/A Length of time parked

Ice/Snow accumulation on vehicle? (~yes (@ No

N/A Parking location prior to time of incident|home

8.5-9hrs

Claimant's description of incident and statement of cause (be as detailed as possible):

turned on or

Sequence of Events (according to claimant) |any incident.

Relation to Roadway

(on-road, off-road, left side, right side)

C/S the veh had new speakers

C/S that the veh had been driven for 15 minutes when ¢ arrived home at for 1:00 AM
C/S that the veh had been sitting for 8.5-9 hours when c and c's gf got in the veh
C/S that the driver shut the veh door and the airbag deployed without the veh being

C/S that there were no injuries and no other property damage.

C/S the speakers had been in the veh for one year

parked

Number of times incident occurred

—y

Driver Action (braking, steering, etc.) [Getting in vehicle

Special Circumstances |[None

Actions taken after incident and
results of those actions

Vehicle Estimated Speed

Other Vehicle Estimated Speed

None
Omph Source |Probe Posted Speed Limit |N/A
N/A Source |Probe Posted Speed Limit  |N/A

Witness Present? (T YES (@ NO

Police Report Taken? ~ YES (@ NO

List each allegation made. Be as specific as possible and list affected components and detailed reasons for each allegation.

Allegation

Allegation made by

1 Drivers Side curtain and side seat airbag deployed

Steve Schrader

Add Allegation [Remove Allegation

Page 2 of 10
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INFINITI

CAR #

Incident Investigation Report e

VIN

an1enzAPsCLEE

IV. Occupants & Injuries

Source of Information |Probe

Legend for Section IV.  Seating Position:

—r—

(723

456

(789
Occupant Name - J DOB - Height
Address |_ Norfolk NE - Weight
Location |Incident Vehicle Seating Position |1 - Driver
Seat Belts Worn |Unknown Airbag Status |Airbag deployed
Nature & Extent of Injuries |Unknown
Where, when, and by whom were the injuries treated? [N/A
Occupant Name [Refused to give DOB N/A Height |N/A
Address  |N/A Weight |N/A
Location |Incident Vehicle Seating Position |Unknown
Seat Belts Worn [Unknown Airbag Status |Not equipped

Nature & Extent of Injuries {Unknown

Where, when, and by whom were the injuries treated? [N/A

‘ Add Occupant ”Remove Occupa nt|

["] No Occupants Comments |Customer refused to share information for second occupant

V. Other Property Damage

[X] No Other Property Damage

Source of information |Probe

Page 3 of 10
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oV . T CAR #
wrinir, Incident Investigation Report ...
v snienzaescl
VI. Investigation Results
Date of vehicle inspection |2-25-2016 Location of inspection Corn husker Nissan

Norfolk NE
Nature & Extent of damages to vehicle & estimated cost of repairs (Attach estimate if available):

Drivers side curtain airbag, drivers side seat airbag, Drivers seat belt pretensioner

Have you located any prior repair orders? If yes, submit withllR. (—~ YES @ NO

Photos taken by |Thomas Tejeda # Photos [125

Observations/ Findings: Be as detailed as possible, put "Not Available" in sections that you are unable to inspect. Include observations
and findings from test drives and Consult diagnostics.

Exterior/Body Vehicle is covered in small dings/dents

Engine/ Transmission/ Drivetrain [Nothing abnormal to note

Underbody/ Suspension/

Steering/ Wheels & Tires Not inspected due to small shop and work load at time of inspection

Drivers door panel removed by dealership when vehicle was dropped off
Door plastic weather shield was found not installed properly and loose
Found drivers door speaker is not factory type and wiring has crimp acorn type terminals

Interior Observations/ Seats/
Instrument Panel/ Headliner/ Trim

Seat Belts/ Child Restraints Drivers seat belt found locked and when extending portion find from center of button to B-pillar
(if applicable) D-ring measures 14 3/8 inches

Drivers curtain airbag deployed

Air Bags Drivers side seat airbag deployed

Additional Observations/ Findings: {describe any inspection items not covered under headings above; ie. vehicle test drive with
customer, site observations, etc.)

None

Summary: List factual inspection findings pertaining to each allegation made by claimant. Ensure proper lIR supplements are filled
out.
*Ensure to address each allegation made by claimant in Section Ill.

# Allegation Factual Findings

Drivers seat and side curtain airbags deployed along with drivers seat belt

. s e pretension deployed

Add Row Remove Row

Have alleged defective parts been removed from vehicle? @ YES ("NO

If yes, by whom? |Technician Joe Serres Present Location|Trunk of incident vehicle

Reporter's Signature Thomas Tejeda
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% INFINITI
vin - 3nienzAPsOE

Reporter's Name & Region Thomas Tejeda Mountain Region
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W Incident Investigation Report E.'::im—

ANFINITI
VN 3NieNzAPsSC

IIR Supplement: Restraint System Checklist

* On seat belt systems with more than one belt, buckle or retractor, please specify (e.g. Lap or Shoulder).
DRIVER'S SEAT BELT*
Model # TI-G310 Mfg. Date 2011

Lot Number [1265 A Manufacturer [TK HOLDINGS INC.

(AS-FOUND CONDITION)*
Fully Stowed? ~ yEs @ NO Buckled? (~ YES @ NO

If extended, measure webbing length from outboard floor anchor to D-ring: |14 3/8"

BUCKLE*

Model # N/A Buckle latches/ unlatches? —YES @ NO

RETRACTOR*
Retractor(s) spring functioning? (" YES @ NO Retractor locked? @ YES (" NO

Emergency locking function operable? ~YES @NO

Describe how ELR was checked: |N/A

RF PASSENGER SEAT BELT*
Model # TI-G319 Mfg. Date (2011
Lot Number 1283 A Manufacturer [TK HOLDINGS INC.

(AS-FOUND CONDITION)*
Fully Stowed? @ ygs —NO ~ Buckled? —~ygEs @NO

If extended, measure webbing length from outboard floor anchor to D-ring: [N/A

BUCKLE*

Model # N/A Buckle latches/ unlatches? GYES ("NO
RETRACTOR*

Retractor(s) spring functioning? @ YES (T NO Retractor locked?  (YES (@@ NO

Auto locking (ALR) function operable? @ YES (~NO Emergency locking function operable? @ YES ("NO

Tugged on belt in various exnteded lengths and verified ELR locks.
Describe how ELR was checked: |Extended seat belt all the way and as seat belt retracted applied light pulling pressure to seat belt
verifying ALR functions throughout full retraction

Page 6 of 10 2/25/16



W Incident Investigation Report E::im-

ANFINITI
VIN 3N1CN7AP5CL-
LR PASSENGER SEAT BELT*
Model # TI-G265 Mfg. Date 2011
Lot Number |1284 A Manufacturer [TK HOLDINGS INC.

(AS-FOUND CONDITION)*
Fully Stowed? @ YES (" NO Buckled? ~ YES @NO

If extended, measure webbing length from outboard floor anchor to D-ring: [N/A

BUCKLE*

Model # N/A Buckle latches/ unlatches? @YES (" NO
RETRACTOR*

Retractor(s) spring functioning? @ YES ("“NO Retractor locked?  ~YES (@ NO

Auto locking (ALR) function operable? @YES ("NO Emergency locking function operable? @ YES ("NO

Tugged on belt in various exnteded lengths and verified ELR locks.
Describe how ELR was checked: |Extended seat belt all the way and as seat belt retracted applied light pulling pressure to seat belt
verifying ALR functions throughout full retraction

RR PASSENGER SEAT BELT*
Model # TI-G266 Mfg. Date |2011
Lot Number 1271 Manufacturer |[TK HOLDINGS INC.

(AS-FOUND CONDITION)*
Fully Stowed? @ yES — NO Buckled? ~ yEs @NO

If extended, measure webbing length from outboard floor anchor to D-ring: [N/A

BUCKLE*
?
Model # N/A Buckle latches/ unlatches? GvgEs (~NO
RETRACTOR*
Retractor(s) spring functioning? @ YES (" NO Retractor locked? (~vES = NO

Auto locking (ALR) function operable? @ vgs (NO Emergency locking function operable? @ yEs (~NO

Tugged on belt in various exnteded lengths and verified ELR locks.
Describe how ELR was checked: |Extended seat belt all the way and as seat belt retracted applied light pulling pressure to seat belt
verifying ALR functions throughout full retraction

CENTER REAR PASSENGER SEAT BELT*

Model # TI-G265 Mfg. Date 2011

Page 7 of 10 2/25/16



GFQ = . = CAR #
wrimiry Incident Investigation Report c,aimam-

VIN sn1en7APSCIEEE

Lot Number [1284 A Manufacturer [TK HOLDINGS INC.

(AS-FOUND CONDITION)*
Fully Stowed? @ yes ("NO  Buckled? (~YES @NO

If extended, measure webbing length from outboard floor anchor to D-ring: [N/A

BUCKLE*

Model # N/A Buckle latches/ unlatches? @vyEs ("NO
RETRACTOR*

Retractor(s) spring functioning? @ YES ("~NO Retractor locked? ~yEs @& NO

Auto locking (ALR) function operable? @ vYES ("NO Emergency locking function operable? @ yES ("NO

Tugged on belt in various exnteded lengths and verified ELR locks.
Describe how ELR was checked: |Extended seat belt all the way and as seat belt retracted applied light pulling pressure to seat belt
verifying ALR functions throughout full retraction

If more than 5 passengers, please add additional information here:

N/A

Child Restraint Observations (if applicable):
N/A

Airbag Deployment Information

Driver "front" airbag
deployed?

RF passenger "front"

(" Yes (@ No (" Notequipped sitbagdeplojed?

(" Yes (@ No (" Notequipped

Driver "side" airbag
deployed?

RF passenger "side"

(@ Yes ("No (" Notequipped airbag deployed?

(" Yes (8 No (" Notequipped

Driver "knee" airbag
deployed?

RF passenger "knee"

(C Yes (" No (& Notequipped airbag deployed?

(" Yes (" No (& Notequipped

Left curtain airbag
deployed?

Right curtain airbag

@ Yes ("No (" Notequipped deployed?

(" Yes (@ No (" Notequipped

Red Airbag Warning Lamp lllumination (In Meter)
(" Hluminates for approximately 7 seconds and goes off (normal) (& Remains illuminated continuously

(" Does not illuminate at all (" Flashes Continuously

Comments

Page 8 of 10 2/25/16
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ANFINITI

Consult or CDR Data Included in Report (Yes/No)

Incident Investigation Report

CAR #

Claimant

VIN

3N1CN7AP5C-

Consult DTCs (all items in sub-menus below) (® Yes (" No
- Current DTCs (@ Yes ( No
- Past DTCs (® Yes (" No
- Trouble Diag. Record (® Yes (" No

Consult Hexadecimal Data (® Yes (" No

Consult EDR Data (all items in sub-menus below) (® Yes (" No
- All High-frequency data (® Yes (" No
- All Low-frequency data (® Yes (" No
- All Static Data @ Yes (" No

OR

CDR Data (includes DTCs, EDR, and hex data) (® Yes (" No

Always use diagnostic tool appropriate for vehicle. Photograph or scan Consult-1l printout since thermal paper will degrade over time.

If any Consult or CDR data above is marked as "No", please explain here why not included in report:

N/A

lIR Supplement: Restraint System Photograph Checklist

VIN Plate (door jam)

RF knee bolster area (and knee airbag if applicable)

Odometer

RF upper instrument panel

8 External Views

RF passenger “front” airbag overall

Windshield (from standing in front of hood)

IClose-ups of any marks on RF pass. “front” airbag

Exterior damage close-ups

RF passenger “front” airbag deployment door

Underbody views (if possible and accident circumstances
dictate)

Driver “side” airbag

Overhead view (if possible)

RF passenger “side” airbag

Engine compartment (hood open)

Left curtain airbag

Engine compartment close-ups (hood open)

Right curtain airbag

Front airbag sensors (where applicable)

Driver's seat belt - seat belt label(s)

Driver side open door view (angled forward)

Driver's seat belt - overall

Driver seat position (perpendicular view documenting initial
position)

Driver's seat belt - webbing (any marks - note location)

Overview of drivers seating area (downward view)

Driver's seat belt - latch plate metal (both sides)

Driver knee bolster area (and knee airbag if applicable)

Driver's seat belt - latch plate pass through (both sides)

Driver side upper instrument panel

Driver's seat belt - pillar guide loop (D-ring)

Header and visor area

Driver's seat belt - buckle (side view-inboard & outboard)

Headliner over driver and passenger seating area

Driver's seat belt - buckle (end view)

Page 9of 10
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=

Incident Investigation Report

CAR#
Claimant

VIN

3N1CN7APSC

Driver “front” airbag overall

RF seat belt - seat belt label(s)

Close-ups of any marks on driver “front” airbag

RF seat belt - overall

Driver “front” airbag deployment door (upper)

RF seat belt - webbing (any marks - note location)

Driver “front” airbag deployment door (lower)

RF seat belt - latch plate metal (both sides)

Steering wheel rim side view

RF seat belt - latch plate pass through (both sides)

Passenger side open door view (angled forward)

RF seat belt - pillar guide loop (D-ring)

RF seat position (perpendicular view documenting initial
position)

RF seat belt - buckle (side view-inboard & outboard)

Overview of RF seating area (downward view)

RF seat belt - buckle (end view)

CASE BY CASE BASIS

LR seat belt - seat belt label(s)

CR seat belt - buckle (end view)

LR seat belt - overall

RR seat belt - seat belt label(s)

LR seat belt - webbing (any marks - note location)

RR seat belt - overall

LR seat belt - latch plate metal (both sides)

RR seat belt - webbing (any marks - note location)

LR seat belt - latch plate pass through (both sides)

RR seat belt - latch plate metal (both sides)

LR seat belt - pillar guide loop

RR seat belt - latch plate pass through (both sides)

LR seat belt - buckle (side view-inboard & outboard)

RR seat belt - pillar guide loop

LR seat belt - buckle (end view)

RR seat belt - buckle (side view-inboard & outboard)

CR seat belt - seat belt label(s)

RR seat belt - buckle (end view)

CR seat belt - overall

Any visible prior damage (unrelated to subject accident)

CR seat belt - webbing (any marks - note location)

Prior repairs to vehicle

CR seat belt - latch plate metal (both sides)

Extrication/towing damage

CR seat belt - latch plate pass through (both sides)

Any non-OEM components (accessories, etc.)

CR seat belt - buckle (side view-inboard & outboard)

Center console SRS diagnostic module (if necessary)

End of Form

*Name your file while saving.

Save Form & Finish Later

Lock Fields & Save Form for Submission

Save form with unlocked fields to finish later.

Save form with locked fields for submission. Print form to Primo PDF or Adobe
PDF to save.
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SEAT BELT FOR AUTOMOBILES

MEETS/CUMPLE:

MvSS NO.208, NO.302
HECHO EN MEXICO
MODEL/MODELD: TI-G265

MFD, DATEIFECHA: 2011
LOT NOJLOTE: 1284 A

FABRICANTE:
81 EQUIPO AUTOMOTRIZ AMERICANA 8
MANUFACTURED BY: i

{ HOLDINGS INC.
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Feb 14 2014 1135AM Gerber Portage In 2197622101

>

LOLLISION & GLARS

page 1

Gerber Collision & Glass - Portage

5353 E. US Highway 6, Portage, IN 46368
Phone: (219) 762-0762
FAX: (219) 762-2101

ATTH, LAt

Workfile 10 c554a21a

Final Bill
ro Number |
Customer: Insurance: Adjuster: BP-GLZICCCP Estimator: rt Ackerman
_ STATE FARM INSURANCE Phone: (866) 879-4140 Day  Create Date: :%2013
cam:
porTAGE, IN || Loss Date:  5/22/2013
_ Deductible:
Year: 2012 Stye:  4DSED VIN: ansenzarsCiN Mileage In: 12201
Make: NISS Color: SILVER Mileage Out: 12201
Model:  VERSAS tcense: A Job Number: Vehicle Odt:  6/19/2013
Line Ver Operation Description Qty  Extended Part Lzbor [Type  Paint
Price § Type
1 EO1 FRONT BUMPER & GRILLE
2 £01 O7H bumper assy 1.9
3 EOL  Remcve/Replace Bumper cover 1 266.66T OEM D.0 m 2.6
- EOL Add for Clear Coat 1.0
5 EC1  Remove/Replace Frep unprimed bumper i 0.7
6 EO1  Remove/Replace Impact bar 1 348.08T OEM 0.0 y
7 EDL  Remove/Replace Absorber 1 70.37T OEM 0.0 Body
B EC1  Remove/Repliace Grille wi/o chrome 1 177.337 OEM 0.0 Body
9 EOL  Remove/Replace Emblem 1 42.12T OEM 0.0 Body
10 S01  Remove/Replace RT Side bracket 1 5.02T OEM 0.0 Body
1 £01 FRONT LAMPS |
12 EOL  Remove/Replace RT Headlamp assy 1 205.68T OEM 0.0 Body
13 EOL Aim headlamps 0.5 y
14 E01  Remove/Replace LT Heaclamp assy 4 205.68T OEM 0.0 Body
15 EC1 HOOD
16 ECt  Remove/Replace Hocd 1 409.21T OEM 0.7 Body 24
17 EC1 Overlap Major Non-Adj, Panel (0.2)
18 E01 Add for Clear Caat : 0.4
19 E01 Add for Undersde{Complete) 1.2
20 E01 Add for Clear Chat 0.2
21  E01  Remove/Replace RT Hinge 1 46.03T OEM 0.3 [Body 0.3
22 EDL Add for Clear Coat 0.1
23 E01  Remove/Replace LT Hinge 1 46.04T OEM 0.3 |Body 0.3
24 E01 Add for Clear Chat [ 0.1
25 E01 FENDER !
26  E0L Remove/Replace RT Fender 1 220327 OEM 1.5 |Body 2.0
27 EO1 Overlap Maijor Adj. Parel [ (0.94)
|
|
|
T = Tixable Item, RPD = Related Pricr Damage, AA = Appearance Alowance, UPT = Unrelated Prior Camage, PDR = Paintiess Dent Repair, AjM = Aftarmarket, Rechr = ae:r;w. Raman =
mﬂ:ﬁm. OEM = New Original Eguipnent Manufacturer, Recor = Re-cored, LKQ = Uke Kind Quality or Used, Diag = Diagrostic, Elec = Electricel, Mech =~ Mechanical, Ref = Refinish, Struc =
2/14{2014 11:37:28 AM I Page 1




Feb 14 2014 11:35AM Gerber Portage In 2197622101

page 3
Final Bill
ro number: NG
Vehicle: 2012 NISS VERSA S 4D SED 4-1.6L-FI SILVER
70 E01  Sublet Towing 1 125.00T Sublet
71 E01  Sublet Hazardous Waste 1 3.00 Other
72 EQ1 Cover Car i 5007 Other
73 E01  Refinish Corrosion Protection 0.3
74 E0L Flex Additive % 6.00T Other
75 S01  Remove/Replace Coolant 2 30.00T Other
76 801  Remove/Replace LT/Front Wheel cover 1 74967 OEM 0.2 Bady
77 S01  Sublet reset Air bag light as per invoice 1 175.00 Sublet
78 S01  Remove/Replace Cam bolt kit as per invoice 1 25187 Other
79 S01  Sublet Instal cam bolt kit as per invoice 1 50.00 Other
80 S01 FRONT SUSPENSION
81 §01  Remove/Replace RT knee assembly 1 200.00T Used 2.0 qech
Estimata Totals Discount $ Marlaup $ Rate s Total Hours Total §
Parts (181.53) 72.50 3,323.86
Sublet/Miscellanecus 44795
Labor, Body 46,00 19.9 915.40
Laebor, Refinish 46.00 18.1 63260
Labar, Frame 65.00 3.0 195.00
Labor, Mechanical 65.00 5.7 370.50
Material, Paint ! 470.60
Subtotal | 5,555.91
Bottomine Discount J' (386.80)
Sales Tax | 26314
Grand Total 5,432.55
Net Total 6,432.55
Estimate Version Total $
Criginal ! 5,593.51
Supplement SOL | 839.04
1
Insurance Total $: ! 6,432.55
Received from Insurance §: ! 6,432.55
STATE FARM INSURANCE COMPANIES 6}2?!21}1£ 6,432.55
Balance due from Insurance §: 0.00
Customer Total $: 0.00
Received from Customer §: 0.00
Balance due from Customer §: 0.00

f

T = Texable lkem, RPD = Reiated Prior Damage, AA = Appezrance Alkwance, UPD = Urveiatad Prior Damage, PDR = Palntiess Dent Repair, A/M = Aftermarket, Rechr = Recryomed, Reman =
Ramanufactured, CEM = New Original Equipment Manufackurer, Recor = Re-cored, LKQ = Uke Kind Quality or Usad, Dieg = Disgnostic, Elec = Electrical, Mech = Medhanical, Ref = Refiish, Struc =

Structurst

2/14/2014 11:37:28 AM

Page 3




b 14 2014 11:35AM Gerber Portage In 2197622101

page 2
|
Final Bill |
RO Number: - ;
Vehicle: 2012 NISS VERSA S 4D SED 4-1.6L-F1 SILVER
28 EOL Add for Clear Coat 0.3
29 E01 Add for Edging 0.5
30 E01  Remove/Replace LT Fender 1 249,557 OQEM L5 Bgdy 2.0
3 €01 Overlap Major Adj. Panel (0.49)
32 E01 Add for Clear Coat 0.3
33 EO1 Add for Edging 0.5
34 EO1 Refinish Components 1.0
3 EO1 Add for Clear Coat 0.2
36 E01 Repair RT Outer rail (H5S)/inc all weld on E+dy 0.0
mount brackets !
37  E01 Repair Set up and Measure - Rack 1.5 Grdy
38 E0O1  Repair Sway 3.0 Fram
39  ED1  Remove/Repace RT Fender finer 1 67.78T OEM 0.0 Bpdy
40 E01  Remowve/Replace LT Fender liner 1 67.78T OEM 0.0 y
41 EO1 COowL
42 E01  Remaove/Replace Cowl grille 1 143.25T OEM 0.7
43 EO1 WINDSHIELD
44 E01  Remove/Replace Reservair assy 1 94.57T OEM 0.4 #:)W
45 E01 RADIATOR SUPPORT [
46  EO1  Remove/Replace Upper tie bar ! 72,75T OEM 2.0 Body 0.7
47  E0L COOLING |
48  E01  Remove/Install Radiator 1.7 Mech
49  E01  Remove/Install Fan assy 0.5 Body
0 Eot AIR CONDITIONER & HEATER i
51 E01  Remove/Irstzll Condenser 0.6 llliech
52 EC1  Remove/Replace Evacuate & recharge 1.4 *ﬂech
53 EO1  Remove/Replace Refrigerant recovery 0.4 body
54 EO1 FRONT DOOR
55 E01 Blend RT Quter panel [ 1.0
6  E01  Remove/Instal RT Belt wstrip 0.3 Body
57  E01  Remove/Instal RT R&I mirror 0.3 Body
;) E01  Remove/Install RT Handle, outside black 0.4 gdy
59 E01  Remove/Install RT Door trim panel /o power window 0.5 Body
(] EC1  Blend LT Outer panel 1.0
61 E01  Remove/Install LT Belt w'strip 0.3 Body
62 E01  Remove/Install LT R&d mirrar 0.3 ¥
63 EO1  Remove/Install LT Handle, outside black 0.4 y
64 E0O1  Remove/Install LT Door trim panel wfoc power window 0.5 jBody
65  EO1 WHEELS :
66 E01  Remove/Replace RT/Frant Wheel, steel i 179577 OEM 0.3 lﬂom'
67 EG1L  Remove/Replace RT/Front Wheel cover 1 74.96T OEM 0.2 rﬂod\'
B8 E01 Sublet Mount and balance L 15.00 Other
69 E01  Sublet 4 Wheel Allgnment 1 79.95T Qther

T = Taxabe Itam, RPD-MFMrW,M-mmAHmMEUWWerbR-WleWnNH-mmm-mm.hmm-
Remanufectured, OEM = New Original Equipment Manufecturer, Recor = Re—cored, LKQ = Lke MQuaMyarUmd,D\an-m&,ﬂa-w.m-ﬂwunkd.ﬁd-kﬂdhm=~
Structaral

21472014 11:37:28 AM ‘ Page 2



EDR (Event Data VERSA Sedan M7 2012- N1 CN?APEC-
Recaorder)
SYSTEM AR BAG
PART MUMBER ff22
VN 3N CN?APSCL-
HIGH FREQUENCY DATA
FROMTAL DELTA-Y LATERAL DELTA-V
TIME DATA TIME DATA
-100ms Omph -100ms Omph
S0ms Omph S0ms Omph
-80ms Omph -80ms Omph
-70ms Omph -70ms Omph
-B0ms Omph B0ms Omph
Slms Omph -A0ms Omph
-40ms Omph -40ms Omph
-30ms Omph -30ms Omph
-20ms Omph -20ms Omph
-10ms Omph -10ms Omph
Oms Omph Oms Omph
10ms Omph 10ms Omph
20ms Omph 20ms Omph
30ms Omph 30ms Omph
40ms Omph 40ms Omph
S0ms Omph 50ms Omph
B0ms Omph B0ms Omph
70ms Omph 70ms Omph
80ms Omph 80ms Ormph
S90ms Omph 90ms Omph
100ms Omph 100ms Omph
110ms Omph 110ms Omph
120ms Omph 120ms Omph
130ms Omph 130ms Omph
140ms Omph 140ms Omph
150ms Omph 150ms Omph
160ms Ormph 160ms Omph
170ms Omph 170ms Ormph
180ms Omph 180ms Omph
190ms Omph 190ms Omph
200ms Ormph 200ms Ormph
210ms Omph 210ms Omph
220ms Omph 220ms Omph
230ms Oraph 230ms Ornph
240ms Ormph 240ms Ormph
250ms Omph 250ms Oraph
260ms Omph 260ms Omph
270ms Omph 270ms Omph
280ms Omph 280ms Ornph
290ms Ornph 290ms Oraph
300ms Omph 300ms Omph

112

21142014 11:14:51 AM



EDR (Event Data  VERSA Sedan 2012- 3N CN?APECL-
Recaorder)
HIGH FREQUENCY DATA
FROMTAL G LATERAL G
TIME DATA TIME DATA
-100ms 0.0G -100ms 0.0G
-30ms 00G -30ms 00G
-80ms 0o0G -80ms 00G
-70ms 00G -70ms 00G
B0ms 0.0G -E0ms 0.0G
-S0ms 000G -50ms 00G
-40ms 000G -40ms 00G
-30ms 000G -30ms 00G
-20ms 0.0G -20ms 0.0G
-10ms 00G -10ms 00G
Oms 040G Oms 00G
10ms 286G 10ms 026G
20ms -1.2G 20ms 08ec
30ms 126G 30ms 0BG
40ms 040G 40ms -0.4G
50ms 0.0G 50ms 0BG
B0ms 00G B0ms 026G
/0ms 026G 70ms -0.2G
g80ms -0.4G 80ms 00G
90ms 00G 90ms 00G
100ms 026G 100ms 00G
110ms 0.0G 110ms 0.0G
120ms 0.0G 120ms 0.0G
130ms 0.0G 130ms 00G
140ms 0.0G 140ms -0.2G
150ms 00G 150ms 0.0G
160ms 0.0G 160ms 0.0G
170ms 00G 170ms 0.0G
180ms 006G 180ms 0.0G
190ms 0.0G 190ms 0.2G
200ms 0.0G 200ms 026G
210ms 0.0G 210ms 00G
220ms= 0.0G 220ms 0.0G
230ms 0.0G 230ms 0.0G
240ms 0.0G 240ms 0.0G
250ms 0.0G 250ms 0.0G
260ms 0.0G 260ms 0.0G
270ms 0.0G 270ms 0.0G
280ms 0.0G 2B0ms 0.0G
290ms 0.0G 290ms 0.0G
300ms 0.0G 300ms 0.0G

212

21142014 11:14:51 AM



EDR (Event Data VERSA Sedan

Recaorder)

LOW FREQUENCY DATA

YEHICLE SPEED

£2012-

ENGINE REVOLUTION

3N CN?APECL-

TIME DATA, TIME DATA,
75 Omph 7S 875rprm
Bs Omph Bs 868rpm
Rt Omph As S84rpm
-Ag Omph -4s 87 1rpm
-3s Omph -3s B875mpm
-2s Omph -2s 87 1rpm
-1g Omph -1s a7 Trpm
Os Omph Os 875rpm
1s Omph 1s 875rpm
2s Omph 2s 868rpm
3s Omph 3s 868rpm
45 Omph 4s 378rpm
55 Omph Es S56rpm
6s Omph Bs 868rpm

nz

21142014 11:14:51 AM



EDR (Event Data VERSA Sedan 2012-

Recaorder)

LOW FREQUENCY DATA

THROTTLE PEDAL POSITION STEERING ANGLE

TIME DATA, TIME DATA,

75 0% 7S 452deg
Bs 0% Bs 482deg
Rt 0% As 482deq
-Ag 0% -4s 482deqg
-3s 0% -3s 452deg
-2s 0% -2s 482deqg
-1g 0% -1s 482deg
Os 0% Os 480deg
1s 0% 1s 480deqg
2s 0% 2s 479deqg
3s 0% 3s 479deg
45 0% 4s 479deq
55 0% Es 479deq
6s 0% Bs 479degy

412

21142014 11:14:51 AM



EDR (Event Data VERSA Sedan

Recaorder)

LOW FREQUENCY DATA

BRAKE PEDAL SW STATE

£2012-

GEAR POSITION

an1en7APsCL Gz

TIME DATA TIME DATA
75 Off 75 Pori
-Bs Off -bs Pori
-Bg Off Bt Pori
-dg Off -4s Pori
-3s off -3s Porl
-25 Off -25 Pori
-1g Off -1s Pori
Os Off Os Pori
1s off 1s Porl
2s Off 25 Pori
3s Off 3s Pori
43 Off ds Pori
5s Off 5s Pori
Bs Off Bs Pori

512

21142014 11:14:51 AM



EDR (Event Data VERSA Sedan

Recaorder)

LOW FREQUENCY DATA

BUCKLE SW STATE[DR]

£2012-

BUCKLE SW STATE[AS]

aicnzapsc R

TIME DATA TIME DATA
-75 Off -7s Off
-Bs Off -Bs Off
55 Off 55 Off
-4s Off -4s Off
-Js Off -3s Off
-2% Off -2 Off
-1 Off -1 Off

6/12

21142014 11:14:51 AM



EDR (Event Data VERSA Sedan

Recaorder)

LOW FREQUENCY DATA

DIAGMUXON STATE

TIME DATA
75 On
-Bs On
-Bg On
-dg On
-3s On
-25 On
-1g On
Os On
1s On
2s On
3s On
43 On
5s On
Bs On

£2012-

7n2

21142014 11:14:52 AM



EDR (Event Data VERSA Sedan M7 2012- N1 CN?APSCI.
Recaorder)
STATIC DATA
MAX FRONTAL GE&TIME MAX LATERAL G&TIME
FRONTAL TIME FRONTAL TIME
506G 1dms B6.2G 9ms

8712

21142014 11:14:52 AM



3N1 CN?APSCL-

EDR (Event Data VERSA Sedan 2012-
Recaorder)
STATIC DATA,
ASB WL STATE IGN CYCLE
STATE CYCLE
Off Event 3459count
Download 3589count

912

21142014 11:14:52 AM



EDR (Event Data  VERSA Sedan  NI7 £2012- antcnzArsCL
Recaorder)
STATIC DATA
OPERATION TIME D/L COUNT AFTER EVENT
TIME STATE
Event 926haour 1count
Download 97 2hour

1012

21142014 11:14:52 AM



EDR (Event Data

Recaorder)

STATIC DATA

EDR RECORDING COMPLETE

WERSA Sedan

£2012-

3N CN?APECL-

GAP TIME FOR EDR

STATE TIME
Priority 1 SUCCESS High Freq 11count
Priority 2 SUCCESS Low Freq 98count
Priority 3 SUCCESS
Priority 4 SUCCESS

1112

21142014 11:14:52 AM



EDR (Event Data VERSA Sedan M17 £2012- 3M1 CN?AF'SCL-
Recaorder)

STATIC DATA

CAN ABNORMALITY

STATE

NORMAL

1212 21142014 11:14:52 AM



IM1CNFAPSC

£2012-

M7

WERSA Sedan

Load Data

AR BAG
22

SM1CN7APSC

SYSTEM

PART NUMBER

"IN

QMWWWWWWWWDFFF1F3CSFFFFFFFFFFFDFFF33FDFFFDFF
oo|lg|lo|lc|olaglglg|lg|o|lC|u|C|o|lu oo || w ||| || |c|o|g|lCjc|je | g |alc |8 ||| |8 [w
o|lo|lo|o|o|o|lo|lo|a|o
— | |lm | —lwo|g|o|N]—]—|= ol =s|lmo|lm|~|0|—|wn|m|O 1] (ol o) 0 ol (PN D (O w | =L | —
aaaaMBBCDEF[MQKJRSSODOQQQQDEMTW480159D@PPZEB
Nlolojoom|lolo|lolo|lolo
olala|o|ld|lolalalala|ole|lm|w|lm|e |wijw| o e jo e jw fu e e e oo e e e e e (e |ofw fw
oolo|o|lo|lo|lalal|lol|lo|d|lo|lo|C|o|w |w|w |6 || jo- | ||| ||| | |a|d|w (oo|C o) [
o|o|o|0|o|o|D(a|o|o|o
oOl|l=s|lm| o|— el B o N Bl W) — FlalZd|o|s oL |o|=|wo|0 L0 Ol—-lx|lox|d|x|Jd] Jd]|d|[=—|Wn ]| || =
=38 8|2 |L|B[3[B|D|d]|=2|=(R|%5|2|=|6|H|0|SS(E|8|8 s =R RBIE (S EE IS F | o|lald |2 M
I

1%%%%%%@%%@1:;F33F5DFFFFFFFFFFFEFFFFFFFFFEFFF
oo|la|o|lo|alo oD P T T el e VR R el T Y Y T T TR Y S IR TR I T T TR T T T T T T e AT T T
o|ea|lo|a|lo|la|la|e|o o

Ll S E= RS || — || = — |y Elaoln|lw|—|lw|om|C|o | e |0 b= T il J| d|=d|d|=rt]o|

) LA et R e D R b ] Ll bl R T e b ] IR ko P PR R Fed e o e e A A R e e i e e = el A e R R L
alB38(81818(8181818|8|lolw|w|olw|l<|wlolofw fw fw|w fw |ww e e e fo fo fo e e o e e oo o fu | w |w
Lo Y e e B O Y O v e B Y O OISR IS o U o O e I TS U IR T I WO U W W 6 S S 0 WO WU e N I W N T
[ B e ) o e e o el e

m| @ o — | oy | — oy = | =t |00 || oy fw =W L (ol D VY [y i O
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Load Data VERSA, Sedan M7 £2012- N1 CN?AF'SCL-

IA 1 FF 1B« FF IC _+ FF ID + FF
ZE_ . FF IF_+ FF RR H3
H4 ; t :

272 21142014 11:12:16 AM



CONSULT-Il plus Ver.34.60 VIN:3N1CN7APSCL Vehicle : VERSA Sedan N17 2012 GountryiUnited

States
N
Measurement
o Diagnosis (All »‘ I> > Diagnosis (All
. Sintarts Select Vehicle Confirm Yehicle Sestois;

i | CAN DIAG Y = ’
£S5 AIDTC f<h CAN Diag M s pPORT MNTR | = SRT &P-DTC

;rResuIt !',Detailed Information
BCM
IPDM E/R NO DTC ’ Y
C1704 |LOW PRESSURE FL PAST - ;:L?a I

DETECTION for Self Diag

PRE-TEN FRONT RH [OPEN]

SIDE MODULE RH [GND-
SHORT]

Print
for Customer

CURTAIN MODULE RH [OPEN]
Print

SIDE COLLISION DETECTION

Save

ABS

212‘ ‘ I | 112

ERASE

CRE




Vehicle : VERSA Sedan N17 2012 Country : United

- C+ CONSULT-lIl plus Ver.34,60 VIN:3N1CN7APSCL States

- > || @ ‘ [z @ Yil X m»
| . | o 12.2v M
o Diagnosis (All > ' > ; ' ’ Diagnosis (All >
?‘1& ERtaial Select Vehicle Confirm Vehicle EVErA TS AIR BAG
Self Diagnostic Self Diagnosis ) r=m Y ,.:Ecu '- TROUBLE DIAG |
Jfﬁ-ﬂﬂesult 5 [CAN] Data Monitor Identification 5 RECORD

DTC

PRE-TEN FRONT RH [OPEN] Explanation

DTC
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! CAR# N
Incident Investigation Report Claimant: I

W VIN: 3NI1CN7APSCLNN.
INFINITI
| l. Claimant |
caman ' o Y e
Address: | ve., Portage, IN NN B hoe” |
iveckore. I Ol B |
Address: | - Portage, IN, I e
dsinens” I sl Bl 0 0
Address: | I Portage, IN, AR
Who notified NINA of incident? Owner CAR#
If represented, claimant’s aftorney name, address, phone: Not represented by attorney_
Il. Vehicle |
Modei year & model name: 2012 Nissan Versa Mfg. date: g2 VIN- 3N1CN7APSCLEEEE
Sedan
Mileage: 21161 License # _ State: IN
Special equipment & accessories: NO special equipment found.
List all applicable recalls and service campaigns in tabie below:
Number Description Status (Open/Closed)

No recalls or service campaigns found.

lll. Description of Incident & Claim
Source of information (unless otherwise noted). Owner

Date & time ofincident:  1/29/2014 6:00 PM

Location of incident (describe fully):

Portage, IN il (P'ace of residence)
Nature of weather:  Cold, not snowing but ~ Vision obstruction (describe):  No obstructions reported
some snow on the

pavement. Roads clean.
Cfaimant’s description of incident and statement of cause (be as detailed as possible):

= Claimant's description of the “sequence of events” that occurred:

After driving vehicle for about 15 Min (vehicle fully warmed up), driver parked the vehicle, exited via driver
side door, walked over to the passenger side and opened the door to remove a box with items located on
the floor. With the engine still running upon closing the passenger side door shut (door closed normally
with normal force), suddenly both curtain airbags, seat belt pretensioner and seat Airbag on passenger
side deployed. No collision took place; nothing got caught in the door opening that would cause for the
airbags to deploy. Prior to the incident the vehicle was running OK, no alarms on the instrument panel
observed.

*  Relation to roadway (on-road, off-=road, left side, right side):
Parking lot, vehicle stationary, shifter in Park.

. Driver action (braking, steering, efc):

Rev#4.00 Walter Danes / EAA Chicago
Region

I Page: 1 of 11 2/18/2014
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CAR # |

. . . Claimant: NG
Incident Investigation Report VIN: 3N1CN7APSC Ly

No action. Driver was outside of the vehicle.
. Special circumstances:

No special circumstances reported.

Rev # 4.0.0 Walter Danes / EAA Chicago
Region
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CAR#: -

= 2 2 Claimant:
Incident Investigation Report VIN: mm_

Ill. Description of Incident & Claim - continued |

Vehicie estimated speed: () - vehicle Source of estimate:  Qwner Posted speed fimit: ~ N/A
stationary
Other vehicle estimated speed:  NJA Source of estimate:  N/A Posted speed limit:  N/A

Name & address of wilnesses:

No witnesses, only 5 year old daughter sitting in restraint in back seat.
Police report taken? (Yes/No&): No Reporting officer name & station (it N/A
report not attached):

List each allegation made. Be as specific as possible and list affected components and detailed reasons for allegation.

#_|_Allegation Allegation made by
; | Owner alleges that curtain airbags on passenger side (front and rear), seat Airbag Oviier
and seat belt pretensioner on passenger side front seat deployed unwarrantably.
2
3
4
5
IV. Occupants & Injuries
Locati | Seat Seat Air Source of information: OWner
on: Pos. Beits: | Bags:
Ve =
BN NN Portage, NS Hegnt  NJA  Weight N/A
1 | | | Nature & extent  No |njuries, not in vehicle
of Injuries:
ere ) potr  NA
Addres | Portage, IN I Height  N/A  Welght N/A
1 4 | Cc | N | Nature & extent  No |njuries
of Injuries:
Name: DOB:
Address- Height Weight:
Nature & extent
of Injuries:
Name: DOB:
Address- Height Weight:
Nature & extent
of Injuries:

Where, when, and by whom were the injured treated?

(Legend for Section IV.)

Location: 1. Incident vehicle 2 Other Vehicle 3. Pedestrian 4. Other

Seating Position: I 123 I
145 6]]

10. Unknown 11. Other
Seat Belts Worn: | U. Unknown L Lap Only S. Shoulder Only B. L+5 belt N. None Womn C. Child Restraint

Airbag Status: NA. Not equipped N. Airbag not deployed D. Airbag deployed

Rev#4.0.0 Walter Danes / EAA Chicago
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CAR# -
I

Incident Investigation Report B 3NICN7APS
V. Other Property Damage |

Source of information (unless otherwise noted): Owner

Other vehicle model year, make, model name: N/A

Name, address, phone of other vehicle owner: N/A

Name, address, phone of other vehicle driver: N/A

Nature & extent of other vehicle damage: N/A

Nature & extent of property (other than motor vehicle) damage & name of owner.

No property damage.

Rev#4.00 Walter Danes / EAA Chicago
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CAR#
Incident Investigation Report _- 3_N1CN7AP5CL_

| VI. Investigation Results |

Date of vehicle inspection: 2/14/2014 Location of inspection: Napleton Nissan 1349 Indianapolis B|Vd.,
Schererville, IN 46375

Nature & extent of damages to vehicle & estimated cost of repairs (Attach estimate if available):
Aside from deployed curtain airbag, seat airbag and seat belt pretensioner on passenger side, no other

damage to the vehicle. Repair estimate is not yet available.
Have you located any related prior repair orders? (Yes/No): Vehicle was involved in accident and repaired on 6/19/2013.

Vehicle sustained damage to front and RF fender. Cost of
repairs $6,432.55. Invoice from Gerber Collision is attached.
Photos taken by: Walter Danes # photos: 87

Observations / findings. Be as detailed as possible, put “Not Available” in sections that you are not able to inspect. Include observations and findings
from test drives and Consult diagnostics.

. Exterior / Body:
No body damage observed.

. Engine / Transmission / Drivetrain:

No damage

. Underbody / Suspension / Steering / Wheels & Tires:

No damage

. Interior Observations / Seats / Instrument Panel / Headliner / Trim:

Curtain Airbags (front and rear), Seat Airbag and Seatbelt Pretensioner on passenger side front seat
deployed. Headliner on passenger side is slightly torn due to deployment. Passenger side front seat and
some of the interior trims need to be replaced. No other damage to the interior was observed.
. Seat Belts / Child Restraints (if applicable):
Front seat belt on driver side was tested by pulling the belt rapidly. Retractors locked and held firmly. With
ignition ON seat belt light on instrument panel illuminates and turns off when seat belt is buckled. Webbing
spools out freely; no cuts or abrasion marks were found on front driver side seat belt. No missing
components; seat belt buckles latch and unlatch properly. Rear seat belts when tested by pulling rapidly on
the belt locked and held firmly. Child seat was removed from vehicle prior to the inspection.
Seat belt pretensioner on front passenger side seat deployed and the seatbelt is locked in position.
. Air Bags:

Curtain Airbags (front and rear) and Seat Airbag on passenger side front seat deployed.

. Additional Observations / Findings (describe any inspection items not covered under headings above, e.g. vehicle test drive with customer,
site observations, etc ):
No marks or scratched paint on door opening or passenger side door frame indicating that anything got

caught between the door and body while the door was being closed was observed. Low tire pressure light
on the instrument panel remains illuminated. Tire pressures checked out OK. The passenger Airbag light
on the center console illuminates and turns off when the seat is occupied. Vehicle is registered to Andrew

Skills (co-signer). No additional comments or observation
. Summary. List factual inspection findings pertaining to each allegation made by claimant. Ensure appropriate IR supplements are filled out.

Rev#4.0.0 Walter Danes / EAA Chicago
Region
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CAR # |
Claimant: NG

Incident Investigation Report VIN: 3N1CN7APSCLym
# Allegation Factual Findings
Owner alleges that curtain No damage to body or underside that would cause the deployment
1 airbags, seat Airbag and seat was observed.
belt pretensioner on passenger | Consult scan found BCM, Airbag and ABS DTCs. For full list see
side deployed unwarrantably. screen image or copy of the DTC print out.
2 Consult EDR data is included with report..
3
4
5
Have alleged defective parts been removed from vehicle? (Yes/No): No
If yes, by whom? N/A Present location:

Reporter’s Walter Danes
Signature:

Reporter’s Name & Region: Walter Danes / EAA Chicago Region

Rev # 4.0.0 Walter Danes / EAA Chicago
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CAR # |

. . . Claimant: NG
Incident Investigation Report VIN: 3N1CN7APSC Ly

| IIR Supplement: Restraint System Checklist

* On seat belt systems with more than one belt, buckle or retractor, please specify (e.g. Lap or Shoulder).

DRIVER'S SEAT BELT* RF PASSENGER SEAT BELT*

Model #: TI-G310 Model #: Unable to document. Seat belt
pretensioner deployed and belt is
locked in position that did not allow
to document any information.

Mfg. Date: 2012 Mfg. Date: N/A

Lot #: 2156 Lot #: N/A

Manufacturer: TK Holdings Inc. Manufacturer: N/A

AS-FOUND CONDITION* AS-FOUND CONDITION*

Fully Stowed? (Yes/No): Yes Fully Stowed? (Yes/No): Yes

If extended, measure webbing length from N/A If extended, measure webbing length from N/A

outboard floor anchor to D-ring: outboard floor anchor to D-ring:

No No

Buckled? (Yes/No): Buckled? (Yes/No):

BUCKLE* BUCKLE*

Model #: No identification Model #: No identification

Buckle latches/unlatches (Yes/No): Yes Buckle latches/unlatches (Yes/No): N/A

RETRACTOR* RETRACTOR*

Retractor(s) spring functioning? (Yes/No): Yes Retractor(s) spring functioning? (Yes/No): N/A

Retractor Locked? (Yes/No): No Retractor Locked? (Yes/No): Yes

Emergency locking function operable? (Yes/No): Yes Auto locking (ALR) function operable? (Yes/No): N/A

Describe how ELR was checked: Emergency locking function operable? (Yes/No): N/A

Seat belt was tested by pulling firmly on the seat Describe how ELR was checked:

belt simulating movement or deceleration. Belt N/A

locked firmly.

Rev#4.0.0 Walter Danes / EAA Chicago

Region
Page: 7 of 11 2/18/2014
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Incident Investigation Report

CAR # |

Claimant: NG
VIN: 3N1CN7AP5CLNNN

LR PASSENGER SEAT BELT*

RR PASSENGER SEAT BELT*

Model #: No identification found Model #: No identification found

Mfg. Date: N/A Mfg. Date: N/A

Lot #: N/A Lot #: N/A

Manufacturer: N/A Manufacturer: N/A

AS-FOUND CONDITION* AS-FOUND CONDITION*

Fully Stowed? (Yes/No): Yes Fully Stowed? (Yes/No): Yes
If extended, measure webbing length from N/A If extended, measure webbing length from N/A
outboard floor anchor to D-ring: outboard floor anchor to D-ring:

Buckled? (Yes/No): No Buckled? (Yes/No): No
BUCKLE* BUCKLE*

Model #: No identification found Model #: No identification found
Buckle latches/unlatches (Yes/No): Yes Buckle latches/unlatches (Yes/No): Yes
RETRACTOR* RETRACTOR(S)*

Retractor(s) spring functioning? (Yes/No): Yes Retractor(s) spring functioning? (Yes/No): Yes
Retractor Locked? (Yes/No): No Retractor Locked? (Yes/No): No

Auto locking (ALR) function operable? (Yes/No): N/A
Emergency locking function operable? (Yes/No): Yes

Describe how ELR was checked:

Seat belt was tested by pulling firmly on the seat

belt simulating movement or deceleration. Belt
locked firmly.

Auto locking (ALR) function operable? (Yes/No): N/A
Emergency locking function operable? (Yes/No): Yes

Describe how ELR was checked:

Seat belt was tested by pulling firmly on the seat

belt simulating movement or deceleration. Belt
locked firmly.

Rev#4.0.0
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Incident Investigation Report

CAR # |

Claimant: | EEEEGN
VIN: 3N1CN7AP5CLN.

IR Supplement: Restraint System Checklist (continued)

CENTER REAR PASSENGER SEAT BELT* BUCKLE*
Model #: No identification Model #: No identification
Mfg. Date: N/A Buckle latches/unlatches (Yes/No): Yes
Lot #: N/A
Manufacturer: N/A
AS-FOUND CONDITION* RETRACTOR*
Fully Stowed? (Yes/No): Yes Retractor(s) spring functioning? (Yes/No): Yes
If extended, measure webbing length from N/A Retractor Locked? (Yes/No): No
outboard floor anchor to D-ring:
Auto locking (ALR) function operable? (Yes/No): N/A
Buckled? (Yes/No): No Emergency locking function operable? (Yes/No): Yes

Describe how ELR was checked:

Seat belt was
tested by pulling
firmly on the seat
belt simulating
movement or
deceleration. Belt
locked firmly.

If more than 5 passengers, please add additional information here:

N/A

Child Restraint Observations (if applicable):

Child seat removed by customer prior to inspection.

Rev#4.0.0

Page: 9 of 11

Walter Danes / EAA Chicago
Region
2/18/2014



Incident Investigation Report
AIRBAG DEPLOYMENT INFORMATION

Driver “front” airbag deployed? (Yes/No): No
Driver “side” airbag deployed? (Yes/No/NA): No
Left curtain airbag deployed? (Yes/No/NA): No

Airbag Warning Lamp Status (when ignition is turned ON):

llluminates for approximately 7 seconds and goes off (normal)
Does not illuminate at all
Remains illuminated continuously

Flashes continuously

CAR # |

Claimant: |

VIN: 3N1CN7AP5CLN.

RF pass “front” airbag deployed? (Yes/No): No
RF pass “side” airbag deployed? (Yes/No/NA): Yes
Right curtain airbag deployed? (Yes/No/NA): Yes

Consult or CDR Data Included in Report (Yes/No)

Consult DTCs (all items in sub-menus below)
o Current DTCs
o Past DTCs
o Trouble Diag Record
Consult Hexadecimal data
Consult EDR data (all items in sub-menus below)
o All High-frequency data
o All Low-frequency data
o All Static Data
OR
CDR data (includes DTCs, EDR, and hex data)

Always use diagnostic tool appropriate for vehicle. Photograph or scan Consult-1l printout since thermal paper will degrade over time.

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

If any Consult or CDR data above is marked as “No”, please explain here why not included in report:
Bosch CDR imaging software does not support this year and model.

Rev#4.0.0
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Incident Investigation Report

CAR # N

Claimant: | EEEEGN
VIN: 3N1CN7AP5CLN.

IIR Supplement: Restraint System Photograph Checklist

VIN plate (door jam)
Odometer

8 external views
Windshield (from standing in front of hood)
Exterior damage close-ups
Underbody views

(if possible and accident circumstances dictate)
Overhead view (if possible)
Engine compartment (hood open)
Engine compartment close-ups (hood open)
Front airbag sensors (where applicable)
Driver side open door view (angled forward)
Driver seat position

(perpendicular view documenting initial position)
Overview of drivers seating area (downward view)
Driver knee bolster area
Driver side upper instrument panel
Header and visor area
Headliner over driver and passenger seating area
Driver “front” airbag overall
Close-ups of any marks on driver “front” airbag
Driver “front” airbag deployment door (upper)
Driver “front” airbag deployment door (lower)
Steering wheel rim side view
Passenger side open door view (angled forward)
RF seat position

(perpendicular view documenting initial position)

Overview of RF seating area (downward view)
RF knee bolster area
RF upper instrument panel
RF passenger “front” airbag overall
Close-ups of any marks on RF pass. “front” airbag
RF passenger “front” airbag deployment door
Driver “side” airbag
RF passenger “side” airbag
Left curtain airbag
Right curtain airbag

Drivers seatbelt - seatbelt label(s)

Drivers seatbelt - overall

Drivers seatbelt - webbing (any marks-note location)
Drivers seatbelt - latchplate metal (both sides)
Drivers seatbelt - latchplate pass thru (both sides)

Drivers seatbelt - pillar guide loop (D-ring)

RF seatbelt - seatbelt label(s)
RF seatbelt - overall

RF seatbelt - webbing (any marks-note location)
RF seatbelt - latch plate metal (both sides)

RF seatbelt - latchplate pass through (both sides)
RF seatbelt - pillar guide loop (D-ring)

RF seatbelt - buckle (side view-inboard & outboard)
RF seatbelt - buckle (end view)

CASE BY CASE BASIS
LR seatbelt - seatbelt label(s)
LR seatbelt - overall
LR seatbelt - webbing (any marks-note location)
LR seatbelt - latchplate metal (both sides)
LR seatbelt - latchplate pass through (both sides)
LR seatbelt - pillar guide loop (D-ring)
LR seatbelt - buckle (side view-inboard & outboard)
LR seatbelt - buckle (end view)
CR seatbelt - seatbelt label(s)
CR seatbelt - overall
CR seatbelt - webbing (any marks-note location)
CR seatbelt - latchplate metal (both sides)
CR seatbelt - latchplate pass through (both sides)
CR seatbelt - buckle (side view-inboard & outboard)
CR seatbelt - buckle (end view)
RR seatbelt - seatbelt label(s)
RR seatbelt - overall
RR seatbelt - webbing (any marks-note location)
RR seatbelt - latchplate metal (both sides)
RR seatbelt - latchplate pass through (both sides)
RR seatbelt - pillar guide loop (D-ring)
RR seatbelt - buckle (side view-inboard & outboard)
RR seatbelt - buckle (end view)
Any visible prior damage (unrelated to subject accident)
Prior repairs to vehicle
Extrication/towing damage
Any non-OEM components (accessories, etc.)
Center console SRS diagnostic module (if necessary)

Rev#4.0.0
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CAR # N

. . . Claimant: | EEEEGN
Incident Investigation Report VIN: 3N1CN7APSC Ly

Driver seatbelt - buckle (side view-inboard & outboard)
Drivers seatbelt - buckle (end view)
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CAR# [

Incident Investigation Report _- 3_N1CN7AP5CL_
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Al supported vehicles ksted can be imaged through the vehicke's DLC connedorn using thix TDR
oROI DLE Cable (FODE108287) unlags othenwise stated, BGSCH

All supported vehacles require the vehide's ignition key to be switched on prior Lo amd dunng
EDR record imaging through the yehudle's DLC conmedorn
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. Communications with vehicle interface are fine.

Block numbers D0

Interface vorsion: 46
(ate= 09-02-08
Checksume: 0400

Block numbern 01
Interface wersion: b2
Date: 04-24-13

Checkoum: BN

Bleck number 02
Interface version: 24
[ates 07-31-13

Checksurme G000

Black number: 03
Interface version: 1C
Date: 07-12-123

Checksum: 3B00

Biock numben U4
Interface version: 0D
Date: 10-03-13
[T a0 ! ]

%

Biock mumbier
Interface version: Of
Diates 10-11-13 : |

hecksum: Q700 -




" Read VIN from Vehicle \ ! \

Vehicle Identification Number

S NncNrRPBEL “
. uta 0% 7

H—————

Done | Cancel '




Bosch CDR

|
!

, This vehicle module is not supported

software ID not recognized.
ID:2
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