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-~ Incident Investigation Report ~ Claimant:
v 9 R VIN: sN1eN7AP2CLY
INFINITI
I. Claimant |
Claimant name: DOB: Day phone: 2z
Address: Mi!waukee, W'. Eve. Phone:
Driver Name DOB: Day phone:
Address: Milwaukee' WI} Eve. Phone:
Owner name: Dos: Day phone:
Address: Mifwaukee, Wl, Eve. Phone:
Who potifisd NNA of Incident? Dealer SM called CA regarding C's allegation of air bag
deployment without collision. .
If represented, claimant's attorney name, address, phone: n/a ,
II. Vehicle | |
|
Modsl year & model name: 2012 Versa 1.6 SV Mig. dete:  8/8/11 viv: - an1eN7AP2CLIIR t
Sedan 5

Mileage: 26 407 License #: -emp State:  \Wisconsin

Special equipment & accessories:
Accessory charger (see photos)
Accessory “patch” cable (see photos)

List all applicable recalls and service campaigns in table befow:

Number Description Status {Open/Closed) ]

PM235 VERSA AT SHIFTER NTB12-008 Closed
lll. Description of Incident & Claim ]

Source of information (unfess otherwise noted): CA 9523768 i

Date & time of incident:: Date not specified in IR probe :

1:30 pm
Location of incident (describe fully):
n/a
Nature of weather: Mild, 50-60 temps, Vision obstruction (describe): n/a _
clear skies | _

Claimant’s description of incident and statement of cause {be as detailed as possible): |
. Ciaimant’s description of the “sequence of evenis” that occurred: |
C advised that sister-in-law had been driving c's veh, but had parked the veh and went inside the house, '

unsure how much time had elapsed, about 20 minutes, maybe. Heard a loud pop, thought a gun had
been shot, looked outside, did not see anyone around, noticed airbags had deployed.

. Relation to roadway (on-road, off-road, left side, right side):
Parked on side of road.
. Driver action (braking, steering, efc):

nfa
. Special circumstances:

C stated no one in vehicle at time of deployment

Rev # 3.0.2 David Schend Nissan MWR
Page: 1 of 6 10/26/2012




Incident Investigation Report

CAR #:
Claimant:

VIN: 3N1CN7AP2CL

F

Ill. Description of Incident & Claim - continued

Vehicle estimated speed: 0 Source of estimalte: CA 9523768 Posted speed limit: nfa
Other vehicle estimated speed: n/a Source of estimate: nfg Posted speed imit:  pfg
Name & address of withesses:

n/a
Police report taken? (Yes/No): ng Reporting officer name & station (if /g

report not attached):

List each allegation made. Be as specific as possible and list affected components and delailed reasons for allegation.

it Allegation
4 Left-side curtain, seat and seat-belt pre-tensioner deployed while vehicle was
parked and unoccupied.
IV. Occupants & Injuries
Locati | Seat Seat Air l Source of information: C A 0523768
on: Pos. | Belts: | Bags:
Name:  No-occupants bos: n/a
Address: n/a Height: n/a Weight: nla
| n/a | nfa ' n/a l nia | :f;;% et /g

Where, when, and by whom were the injured lreated?

No occupants, no injuries, no treatment.
(Legend for Section IV.)

Location: 1. Incident vehicle 2. Other Vehicle 3. Pedestrian 4. Other

Seating Position:

10. Unknown 11. Other

Seat Belts Worn: | U. Unknown L. Lap Only S. Shoulder Only B. L+S beit N. Nonie Worn

C. Child Restraint

Airbag Status: NA. Nol equipped N. Airbag not deployed D. Airbag deployed

V. Other Property Damage

Source of information (unless otherwise noted): nla

Other vehicle model year, make, model name: n/a

Narne, address. phone of other vehicle owner. n/a

Name, address, phone of other vehicle driver: n/a

Nature & extent of other vehicle damage: n/a

Nature & extent of properly (other than motor vehicle) damage & name of owner:

n/a
Rev#3.0.2 David Schend Nissan MWR
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CAR #:

g g . Claimant:
Incident Investigation Report VIN: 3N1CN7AP2
VI. Investigation Results
Date of vehicle inspection: 10/23/12 Location of inspection: Rosen Nissan, Milwaukee W1

Nature & extent of damages fo vehicle & estimated cost of repairs (Aftach estimate if available):
Left-side curtain airbag, seat airbag, seatbelt, headliner, SRS control unit. No estimate availabe
Have you located any related prior repair orders? (Yes/No): no

Photos taken by: David Schend # photas: 138

Observations / findings. Be as detailed as possible, put “Not Available” in sections that you are not able to inspect. Include observations and findings
from test drives and Consult diagnostics.

e Exterior/ Body:
Damage on left front fender/bumper cover, left outside mirror cover (scuff), left-rear/rear bumper cover,
right rear quarter panel (“door dings”), right front door (abrasion/scuff), front bumper cover

(scuff/scratches). See photos.
Dent in lower left-front door jamb — no similar dent or other indication of contact present in mating surface

of door. See photos.
No impact marks visible on left-front door jamb, latch, or striker. See photos.
. Engine / Transmission / Drivetrain:

Nothing unusual observed

. Underbody / Suspension / Steering / Wheels & Tires:

Right front hubcap scuffed and cracked - paint chipped from edge of wheel adjacent to hubcap damage.

See photos
Minor cosmetic scrapes on remaining hubcaps.
No impact marks visible on underside of vehicle.

. Interior Observations / Seats / Instrument Panel / Headliner / Trim:

See photos.

. Seat Bells / Child Restraints (if applicable}:
Left front seat-belt locked in retracted position.

. Air Bags:

Left-side curtain airbag deployed.
Left seat airbag deployed.

. Additional Observalions / Findings (describe any inspection items not covered under headings above, e.g. vehicle test drive with customer,
site observations, etc.):

See CONSULT information included in report.

. Summary. List factual inspection findings pertaining to each allegation made by claimant. Ensure appropriate lIR supplements are filled out.

# | Allegation Factual Findings
Left-side curtain, seat and seat-

, | belt pre-tensioner deployed Left-side curtain, seat and seat-belt pre-tensioner deployed.
while vehicle was parked and CONSULT I+ information included in report.
unoccupied.

Have alleged defective parts been rermoved from vehicle? {Yes/No): no
If yes, by whom? n/a Present location: n/a

Rev#3.0.2 David Schend Nissan MWR
Page: 3 of 6 10/26/2012




CAR #:

Claimant: -

Incident Investigation Report viN: sn1enzaP2cL GG

Sepoters  David Schend

Reporter's Name & Region: David Schend Nissan MWR

IR Supplement: Restraint System Checklist

* On seat belt systems with more than one belf, buckle or retractor, please specify {e.g. Lap or Shoulder).

DRIVER'S SEAT BELT* RF PASSENGER SEAT BELT*
Model #: Could not access label Model #: nia
Mfg. Date: n/a Mfg. Date: nfa
Lot n/a Lot #: n/a
Manufacturer: n/a Manufacturer: n/a
AS-FOUND CONDITION* AS-FOUND CONDITION*
Fully Stowed? (Yes/No): Yes Fully Stowed? (Yes/No): nla
If extended, measure webbing length from n/a If extended, measure webbing fength from n/a
outbeoard floor anchor to D-ring: outboard floor anchor to D-ring:
n/a

Buckled? (Yes/No): No Buckled? (Yes/No):
BUCKLE* BUCKLE*
Mode/ # n/a Model #: n/a
Buckle latches/unfaiches (Yes/No): n/a Buckle latches/unlatches {Yes/No): n/a
RETRACTOR* RETRACTOR*
Retractor(s) spring functioning? (Yes/No). n/a Retractor(s) spring funclioning? (Yes/No): n/a
Retractor Locked? (Yes/No): n/a Retractor Locked? (Yes/No): nia
Emergency locking function operable? (Yes/Noj: n/a Auto locking (ALR) function operable? (Yes/No): n/a
Describe how ELR was checked: n/a Emergency locking function operabie? (Yes/Na): n/a

Describe how ELR was checked: nla

Page: 4 of 6 10/26/2012




CAR #:
Claimant:

Incident Investigation Report VIN: “3N1CN7AP2 O

IR Supplement: Restraint System Checklist (continued)

AIRBAG DEPLOYMENT INFORMATION

Driver "front” airbag deployed? (Yes/No): No RF pass “front” airbag deployed? (Yes/No): No
Driver "side” airbag deployed? (Yes/No/NA): Yes RF pass “side” airbag deployed? (Yes/No/NA): No
Left curtain airbag deployed? (Yes/Na/NA): Yes Right curtain airbag deployed? (Yes/No/NA): No
Airbag Warning Lamp Status (when ignition is turned ONj: Consult Data Included in Report (Yes/No)
IHuminates for approximately 7 seconds and goes off (normal) DTCs (all items listed in below sub-menus)?
Does ot illuminate at all o  CumentDTCs Yes
X | Remains illuminated continuously o  PastDTCs Yes
Flashes continuously o Trouble Diag Record Yes
Hexadecimal data? Yes
EDR data (all items listed in below sub-menus)?
o All High-frequency data Yes
o All Low-frequency dala _7;
o All Static Data Yes

Always use diagnostic tool appropriate for vehicle. Photograph or scan Consult-Il printout since thermal paper will degrade over time.

If any Consult data item above is marked as “No”, please explain here why not included in report:

] IR Supplement: Restraint System Photograph Checklist

VIN plate (door jam) RF seatbelt - seatbelt label(s)
Odometer RF seatbelt - overall
8 external views RF seatbelt - webbing (any marks-note location)
Windshield (from standing in front of hood) RF seatbeit - latch plate metal (both sides)
Exterior damage close-ups RF seatbelt - latchplate pass through (both sides)
Underbody views RF seatbelt - pillar guide loop (D-ring)

(if possible and accident circumstances dictate) RF seatbelt - buckle (side view-inboard & outboard)
Overhead view (if possibie) RF seatbelt - buckle (end view)
Engine compartment (hood open)
Engine compartment close-ups (hood open) CASE BY CASE BASIS
Front airbag sensors (where applicable) LR seatbelt - seatbelt label(s)
Driver side open door view (angled forward) LR seatbelt - overall
Driver seat position LR seatbelt - webbing (any marks-note location)

{perpendicular view documenting initial position) LR seatbelt - latchplate metal (both sides)
Overview of drivers seating area (downward view) LR seatbeit - latchplate pass through (both sides)
Driver knee bolster area LR seatbelt - pillar guide loop (D-ring)
Driver side upper instrument panel LR seatbelt - buckle (side view-inboard & outboard)
Header and visor area LR seatbelt - buckle (end view)
Headliner over driver and passenger seating area CR seatbelt - seatbelt label(s)
Driver “front” airbag overall CR seatbelt - overall
Close-ups of any marks on driver “front” airbag CR seatbelt - webbing (any marks-note location)
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Driver “front” airbag deployment door (upper)
Driver “front” airbag deployment door (lower)
Steering wheel rim side view
Passenger side open door view (angled forward)
RF seat position

{perpendicular view documenting initial position)
Overview of RF seating area (downward view)
RF knee bolster area
RF upper instrument panel
RF passenger “front” airbag overall
Close-ups of any marks on RF pass. “front” airbag
RF passenger “front” airbag deployment door
Driver "side” airbag
RF passenger “side” airbag
Left curtain airbag
Right curtain airbag

Drivers seatbelt - seatbelt label(s)

Drivers seatbelt — overall

Drivers seatbelt - webbing (any marks-note location)
Drivers seatbelt - latchplate metal (both sides)
Drivers seatbelt - latchplate pass thru (both sides)

Drivers seatbelt - pillar guide loop (D-ring)
Driver seatbelt - buckle (side view-inboard & outboard)
Drivers seatbelt - buckle {end view)

Page: 6 of 6
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CR seatbelt - latchplate metal (both sides)

CR seatbelt - latchplate pass through {both sides)
CR seatbelt - buckie (side view-inboard & outboard)
CR seatbelt - buckle (end view)

RR seatbelt - seatbelt label(s)

RR seatbelt - overall

RR seatbelt - webbing (any marks-note location)
RR seatbelt - latchplate metal (both sides)

RR seatbelt - latchplate pass through (both sides)
RR seatbelt - pillar guide loop (D-ring)

RR seatbelt - buckle (side view-inboard & outboard)
RR seatbelt - buckle (end view)

Any visible prior damage (unrelated to subject accident)
Prior repairs to vehicle

Extrication/towing damage

Any non-OEM components (accessories, etc.)
Center console SRS diagnostic module (if necessary)
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110ms Omph 110ms Omph
120ms Omph 120ms Omph
130ms Omph 130ms Omph
140ms Omph 140ms Omph
150ms Omph 150ms Omph
160ms Omph 160ms Omph
170ms Omph 170ms Omph
180ms Omph 180ms Omph
190ms Omph 190ms Omph
200ms Omph 200ms Omph
210ms Omph 210ms Omph
220ms Omph 220ms Omph
230ms Omph 230ms Omph
240ms Omph 240ms Omph
250ms Omph 250ms Omph
260ms Omph 260ms Omph
270ms Omph 270ms Omph
280ms Omph 280ms Omph
290ms Omph 290ms Omph
300ms Omph 300ms Omph
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EDR (EventData  VERSA Secan N17 Ro12- senrar2cL i
Recorder)

HIGH FREQUENCY DATA
FRONTAL G LATERAL G
TIME DATA TIME | DATA |
-100ms 00G -100ms | 00G |
-90ms 00G -20ms | 00G |
-80ms 0.0G -B0ms | 00G
-70ms 00G -70ms | 00G
-60ms 00G -£0ms | 00G
-50ms 0.0G -50ms | 00G
-40ms 00G -40ms | 00G
-30ms 00G -30ms 1 000G
-20ms 00G -20ms | 00G
-10ms 00G -10ms | 00G
Oms -16G Oms 10G
10ms 126G 10me 112G
20ms 18G 20ms 14G ]
30ms 08G 30ms 06G |
40ms -0.86G 40ms | 00G |
50ms 04G 50ms | 00G |
£0ms 002G €0ms | -02G
70ms 00G 70ms 00G
80ms 000G 80ms 0&G
50ms 00G S0ms 045G
100ms 060G 100ms 000G
110ms 02G 110ms | 02G
120ms 00G 120ms | 000G
130ms 00G 130ms 02G
140ms 00G 140ms 00G
150ms 00G 150ms 000G
160ms 000G 160ms 0.0G
170ms 00G 170ms 00G
180ms 00G 180ms 000G
180ms 00G 1890ms 00G
200ms 00G 200ms 00G
210ms 00G 210ms 00G
220ms 00G 220ms 00G
230ms 00G 230ms 00G
240ms 00G 240ms 00G
250ms 006G 250ms 00G
260ms 00G 260ms 00G
270ms 00G 270ms 003
~ 280ms 00G 280ms 00G
290ms 006G 290ms -
300ms 00G [ 300ms 00G ]
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EDR (Event Data VERSA Sedan N17 2012- 3N1CN7AP2C-
Recorder)

LOW FREQUENCY DATA

VEHICLE SPEED ENGINE REVOLUTION
TIME DATA TIME DATA
-7s Omph -7s 737rpm
-6s Omph -6s 743rpm
-5s Omph -58 728rpm
s Omph 4s 725rpm
-3s Omph -3s 725rpm
-2s Omph -2s 725rpm
-1s Omph -1s 728rpm
Os Omph Os 715rpm
1s Omph 1s 706rpm
2s Omph 2s 703rpm
3s Omph 3s 700rpm
4s Omph 4s 690rpm
Ss Omph 5s 690rpm
6s Omph 6s 681rpm
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EDR (EventData  VERSA Sedan  N17 12012- antenzar2c [
Recorder)

LOW FREQUENCY DATA
THROTTLE PEDAL POSITION STEERING ANGLE
TIME DATA TIME DATA
-7s 0% -7s 351deg
-6s 0% -Bs 351deg
-5s 0% -5s 351deg
-4s 0% -4s 351deg
-3s 0% -3s 351deg
-2s 0% -2s 351deg
-1s 0% -1s 351deg
Os 0% Os 352deg
1s 0% 1s 352deg
2s 0% 2s 352deg
3s 0% 3s 352deg
4s 0% 4s 352deg
Ss 0% Ss 358deg
6s 0% 6s 359deg
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EOR (Event Data  VERSA Sedan  N17 12012- 3N1CN7AP2C-
Recorder)

LOW FREQUENCY DATA
BRAKE PEDAL SW STATE GEAR POSITION
TIME DATA TIME DATA
-7s Off -Ts PorN
-6s Off -Bs PorN
-bs Off -5s PorN
-4s Off -4s PorN
-3s Off -3s PorN
-2s Off -2s PorN
-1s Off -1s PorN
Os Off Os PorN
1s Off 1s PorN
2s oOff 2s PorN
3s Off 3s PorN
4s Off 4s PorN
8s Off 5s PorN
6s Off 6s PorN
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EDR (Event Data VERSA Sedan N17 2012- 3N1CN7AP2CL
Recorder) -

LOW FREQUENCY DATA

BUCKLE SW STATE[DR] BUCKLE SW STATE[AS]
TIME DATA TIME DATA
-7s Off -7s Off
-6s off -Bs Off
-5s Off -5s Off
-4s off -As Off
-3s off -3s Off
-2s oft -2s Off
-1s Off -1s Off

Generated by CamScanner



EDR (Event Data VERSA Sedan

Recorder)

LOW FREQUENCY DATA

DIAGMUXON STATE
TIME DATA
-7s On
-6s On
-5s On
-ds On
-3s On
-2s On
-1s On
Os On
1s On
2s On
3s On
4s Oon
5s On
6s On

12012 an1enzarzeL I
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EDR (Event Data VERSA Sedan N17 2012 3N1CN7AP2CL
Recorder)

STATIC DATA
MAX FRONTAL G&TIME MAX_ LATERAL G&TIME
FRONTAL TIME FRONTAL TIME
40G 13ms 52G 23ms

Generated by CamScanner




EDR (Event Data VERSA Sedan N17 12012- 3N1CN?AP2¢-
Recorder)

STATIC DATA
A/B WIL STATE IGN CYCLE
STATE CYCLE
off Event 1561count
Download 3618count

Generated by CamScanner



EDR (Event Data VERSA Sedan N17 r2012- 3N1CN7AP2(:L-
Recorder)

STATIC DATA
EDR RECORDING COMPLETE GAP TIME FOR EDR
STATE TIME
Prionty 1 SUCCESS High Freq 2count
Priority 2 SUCCESS Low Freq 91count
Priority 3 SUCCESS
Priority 4 SUCCESS

Generated by CamScanner



12012- 3N10N7AP2CL-

EDR (Event Data VERSA Sedan N17
Recorder)
STATIC DATA
OPERATION TIME DL COUNT AFTER EVENT
TIME STATE
Event 520hour 1count
Download 1012hour

Generated by CamScanner




EDR (Event Data VERSA Sedan N17 12012- 3N1ICN7APZCUE
Recorder)
STATIC DATA
CAN ABNORMALITY
STATE
NORMAL

Generated by CamScanner



Load Data VERSA Sedan N17 12012- 3N1 CN?APQC-

SYSTEM AIR BAG

[PART NUMBER

VIN anvten7ar2c I

f ; 00 r i 01 a0 | 00D2 al 0081

a2 | 0051 a3 | 0091 ad | 0000 a5 | 0000
a6 | 0000 a7 | 0000 a8 | 0000 a3 | 0000
aa i 0000 ab | 0000 ac i 0000 ad 0000
ae {0000 af . 0000 Al i 0000 A2 0000
A3 | 0000 A4 | 0000 A5 | 0000 BT | 0000
B2 ! 0000 B3 | 0000 B4 | 0000 B5 | 0000
C1 . 0000 C2 | 0000 C3 | 0000 ca 0000
C5 | 0000 D1 | 0000 D2 | 0000 D3 | 0000
D4 0000 D5 | 0000 E1 ! 0000 E2 | 0000
E3 . 0000 E4 | 0000 E5 | 0000 F1. | 00
F2 00 G { 00 u | ocC 1 | FF
J1 .\ FF Kt | FF L1 ; o4 M1 | FF
12 ; FF J2 . FF K2 | FF L2 i FF
M2 00 IR i 04 JR ; 03 KR ] 01
LR = FF MR | 03 L . FF JU | FF
KL i 01 LL i FF ML : FF R | 08
SIS 82 | 55 83 | 55 sS4 | 8C
85 .  8C 86 | 8E §s7 | 8E s8 | 55
w 00 o1 | FF 02 | FF 03 | FF
o4 | FF 05 | FF 06 | FF o7 | FF
o8 | FF 08 | FF OA | FF OB | FF
OC | FF oD | FF Q0 . FF Ql | FF
Q2 | FF Q3 | FF Q4 | FF Q5 | FF
Q6 | FF Q7 | FF Q8 | FF Q) | FF
QA | FF QB | FF QC | FF QD | FF
QE | FF QF | FF TT | FF T2 | FF
T3 FF T4 | FF ™ | FF T6 | FF
T7 FF T8 | FF 9 | FF TA FF
T8 FF TC | FF O | FF TE | FF
TF . FF P | FF22 H1 00 H2 | 00
IR . FF 2R | FF 3R | FF 4R | FF
5R | FF 6R | FF R_| FF BR | FF
9R FF AR FF BR FF CR | FF
DR | FF ER | FF FR FF i | o4
2L FF s | P 4L 02 5. | o4
6L | FF 7. | FF BL . 04 oL FF
AL | FF BL | FF CL | FF DL 00
EL | FF FL | FF P1 12 P2 | FF
P3| FF P4 | FF PE | 12 P6 | FF
P7 FF P8 | 12 PO | FF PA_ | FF
PB . FF PC FF PD | 0OC 21 | FF
22 FF Z3 | FF Z4 FF 25 | FF
26 FF Zl | FF 28 | FF 29 | FF
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Load Data VERSA Sedan N17 12012- INICN7AP2CL
ZA FF ZB FF 2C FF 2D | FF
ZE FF ZF FF RR H3 |
H4 {4
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,_____-,..___.
|

Sef Diagnosis
Resu't

VERSA Sedan N17

12012- anienzarze N

SYSTEM

PART NUMBER

DTC

Detailed Information

TIME

METERMEA

No DTC
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Set D agrons VERSA Sedsn N7 2012 “.-'r-.':-t'."{-

R

SYOTEM |  PARTNUMBER | OTC Detasied Inform ation TIn
.
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Self Diagnosis VERSA Sedan N17 12012- anien7ar2c L
Result

SYSTEM PART NUMBER DTC Detailed Information TIME

ABS 47660-3BA2B No DTC

Generated by CamScanner




Self Diagnosis VERSA Sedan  N17 12012- 3N1CN7AP20L-
Result

SYSTEM PART NUMBER DTC Detailed Information TIME

TRANSMISSION 31036-3AA6A P0846 |FLUID PRESS SEN/SW B PAST

Generated by CamScanner



i CONSULT-N plus Yor35.20 VIN INICNTAP2C Vehicle : VERSA Sedan N17 2012 Country : United

Ver.CSP20 21 States

< Yl X B

‘ . ' . ' : | 2V VM
ib o P| setectvenicie P Contirm v.m:ul} D*’;%"‘::‘f]‘“ } AIR BAG

«zg Cause of ‘
Warning Lamp

-

= Self Diagnosis —_ ECU — TROUBLE DIAG
~¥"[CAN] |2} Data Moniter {5 identification <% RECORD

AIR BAG

LOW VOLT TIME 0
IGNVOLT COND OK
LOW V RECORED 0

111
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Sell Diagnosis VERSA Sedan N17 12012- 3N1CN7AP2C
Result-CAN -

 SYSTEM PART NUMBER DTC Detailed Information TIME
AIR BAG ff22 No DTC
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Self Diagnosis VERSA Sedan N17 r2012- 3N1CN7AP2C N
Result History

SYSTEM PART NUMBER DTC Detailed Information TIME

AIR BAG ff22 No DTC

Generated by CamScanner



I3 CONSULTll plus Ve Sennn 24 VIN 3N1CNTAP2C Vehicle : VERSA Sedan N17 2012 it
| <= Yil )( =
122.3v Vi
osis Diagnesis

{\‘\\5 g:?:n-l (AN ’ Select Vehicle l) Confirm Vehicle h x::msr" AIR BAC

= Self Diagnostic | = Self Di ot U —TROUBLE DIAG

fﬁi.ﬂ""“ * |Frean 2anosis || Data Monitor S Mantiicstion 5 RECORD )
ECU DISCRIMINATED NO. ff22
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All Self Diagnosis VERSA Sedan N17 2012- 3N1CN7AP2CL-
Results

SYSTEM PART NUMBER DTC Detailed Information TIME
AIR BAG ft22 B1081 |PRE-TEN FRONT RH [OPEN] CRNT
AIR BAG 122 81129 [SIDE MODULE RH [OPEN] CRNT
AIR BAG f122 B1145 |CURTAIN MODULE RH [OPEN] CRNT
AIR BAG t22 B1210 |SIDE COLLISION DETECTION CRNT
TRANSMISSION 31036-3AABA P0846 FLUID PRESS SEN/SW B PAST
ENGINE 23710-3AB3A No DTC
ABS 47660-3BA2B No DTC
METER/M&A No DTC
BCM 284B2-3AN1A No DTC
EPS/DAST 3 28500-3AN0A No DTC
IPDM E/R 284B7-1HAQOA No DTC
e
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dossal CAR #:

- i i i Claimant:
|
= Incident Investigation Report VN ST _—

INFIMITI N'?AP2C]_-
I. Claimant |

Claimant name: _ DOB: Day phone:

poaress A Scribner. NE N R

Driver Name _ DOB: Day phone:

Address: R, Scribner, NE, I i

Owner name: _ DOB: Day phone:

Address |, Scribner, NE, I B oo

Who notified NNA of incident? Owner

If represented, claimant’s attorney name, address, phone:

N/A
Il. Vehicle |
Model year & modelname: 2012 Versa Sedan Mrg. date: /11 vIN' - 3N1CN7AP2CLi
Mileage: 71344 License _ State:  NE
Special equipment & accessories: None
List afl applicable recalls and service campaigns in table below:
Number Description Staius (Open/Closed)
N/A N/A N/A
N/A N/A N/A
N/A N/A N/A
N/A N/A N/A
N/A N/A N/A

| lll. Description of Incident & Claim

Source of information (unless otherwise noted): CA file and IIR Probe
Date & time of incident:: 12.3.13
Location of incident (describe fully):

Customer parked at curb in front of their house, vehicle had been sitting for about 6hrs.

Nature of weather QOvercast in the 30’s Vision obstruction (describe): None
Claimant’s description of incident and statement of cause (be as detailed as possible):

Customer parked at curb in front of their house, vehicle had been sitting for about 6hrs. Cust got in and
started vehicle and sat in vehicle for about 10 mins. Husband opened the passenger door and realized he
forgot something and slammed the door to go back inside the house, when passenger side curtain airbag
and side airbag deployed. Customers 6yr old son was sitting in passenger seat waiting on dad to return,
no injuries.

e Relation to roadway (on-road, off-road, left side, right side):
On the road in front of customers house.

. Driver action (braking, steering, efc):
In park sitting at idle.

= Special circumstances:

Rev#4.0.0
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CAR #:

. . . Claimant: NG
Incident Investigation Report VIN: 3N1CN7AP2CLymu
None
Rev #4.0.0
Page: 2 of 10 3/26/2014

]
I 2

0CX



CAR #:

Claimant |G

Incident Investigation Report VIN: 3N1CN7AP2C o

Ill. Description of Incident & Claim - continued |

Vehicle estimated speed: Omph Source of estimate.  Cystomer Posted speed limit: N/A
Other vehicle estimated speed: N/A Source of estimate:  Customer Posted speed limit: N/A
Name & address of witnesses:

N/A
Police report faken? (Yes/No#)  NO Reporting officer name & station (it  N/A

report not attached):

List each allegation made. Be as specific as possible and list affected components and detaifed reasons for allegation.

# | Allegation "Allegation made by
1 Unwarranted Airbag Deployment Cust
2 | N/A N/A
3 | N/A N/A
4 | N/A N/A
5 | N/A N/A
IV. Occupants & Injuries
Locati | Seat | Seat | Air Source of information:  ||R Probe
on: Pos. Belts: | Bags:
e 5o
Address: Scribner, NE_ Height: -'r Weight: -
1 1 U N Nature & extent None
of Injuries:
T o—— DOB I
Address gy Scribner, NESE Hegt g Wesht 40lbs
1 3 U D Nature & extent  None
— of Injuries: -
me: Z
s N/A N/A
Address: Height: N/A —— Weightt NJA
N/A | N/A | N/A | N/A | Nature & extent  N/A
of Injuries:
DOB:
Address: N/A Height NJA
N/A | N/A | N/A | N/A | Nature & extent  NJA
of Injuries:
Where, when, and by whom were the injured treated?
N/A
(Legend for Section IV.)
Location: 1. Incident vehicle 2. Other Vehicle 3. Pedestrian 4. Other
Seating Position: | [|1 2 3|
|45 6]
10. Unknown 11. Other
Seat Belts Worn: | U. Unknown L Lap Only S. Shoulder Only B. L+5 beit N. None Wom C. Child Restraint
A:'rbag Status:- NA. Not equipped N. Airbag not deployed D. Airbag deployed
Rev#4.0.0
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CAR #:

. . . Claimant: |

Incident Investigation Report VIN: 3N1CN7AP2CLymu
V. Other Property Damage |

Source of information (unless otherwise noted): N/A

Other vehicle model year, make, model name: N/A

Name, address, phone of other vehicle owner: N/A

Name, address, phone of other vehicle driver: N/A

Nature & extent of other vehicle damage: N/A

Nature & extent of property (other than motor vehicle) damage & name of owner:

N/A

Rev # 4.0.0
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CAR #:

. . . Claimant: |
Incident Investigation Report VIN: 3N1CN7AP2CLymu
VI. Investigation Results |
Date of vehicle inspection: 3.20.14 Location of inspection: NISSAN OF OMAHA
Nature & extent of damages to vehicle & estimated cost of repairs (Attach estimate if available):
N/A
Have you located any related prior repair orders? (Yes/No): NO
Photos taken by: LANCE DAVIS # photos: 83

Observations / findings. Be as detailed as possible, put “Not Available” in sections that you are not able to inspect. Include observations and findings
from test drives and Consult diagnostics.

. Exterior / Body:
No abnormalities found at time of inspection.

. Engine / Transmission / Drivetrain:

No abnormalities found at time of inspection

. Underbody / Suspension / Steering / Wheels & Tires:

RR tire had low tread (see photo US Quarter used for scale)

No other abnormalities
. Interior Observations / Seats / Instrument Panel / Headliner / Trim:

No abnormalities found at time of inspection.

. Seat Belts / Child Restraints (if applicable):
Child booster seat found in LR seat. Per probe child seat was unoccupied.

. Air Bags:
Passenger side curtain airbag and passenger side airbag both deployed.

. Additional Observations / Findings (describe any inspection items not covered under headings above, e.g. vehicle test drive with customer,
site observations, etc ):
N/A

. Summary. List factual inspection findings pertaining to each allegation made by claimant. Ensure appropriate IR supplements are filled out.

# Allegation Factual Findings

1 Unwarranted airbag Both side curtain and side airbag were deployed upon inspection.
deployment

2| N/A N/A

3| N/A N/A

4| N/A N/A

51 N/A N/A

Have alleged defective parts been removed from vehicle? (Yes/No):
NO
If yes, by whom? Present location: N/A

N/A

Rev # 4.0.0
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CAR #:

Claimant:

Incident Investigation Report VIN: 3N1CN7AP2C Ly

Reporter’s
Signature:

Reporter’s Name & Region:

Rev # 4.0.0
3/26/2014
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Incident Investigation Report

CAR #:

Claimant: | S
VIN: 3N1CN7AP20

IR Supplement: Restraint System Checklist

* On seat belt systems with more than one belt, buckle or retractor, please specify (e.g. Lap or Shoulder).

DRIVER'S SEAT BELT*

RF PASSENGER SEAT BELT*

Model #: TI-G625
Mfg. Date: 2011

Lot #: 1223
Manufacturer:

TK HOLDINGS INC

Model #: TI-G319

Mfg. Date: 2012

Lot #: 2332

Manufacturer: TK HOLDINGS INC

AS-FOUND CONDITION*

AS-FOUND CONDITION*

Fully Stowed? (Yes/No):YES Fully Stowed? (Yes/No): YES
If extended, measure webbing length from If extended, measure webbing length from
outboard floor anchor to D-ring:N/A outboard floor anchor to D-ring:

N/A NO
Buckled? (Yes/No):NO Buckled? (Yes/No):
BUCKLE* BUCKLE*
Model #: CAH Model #: CAH
Buckle latches/unlatches (Yes/No):YES Buckle latches/unlatches (Yes/No): YES
RETRACTOR* RETRACTOR*
Retractor(s) spring functioning? (Yes/No): YES Retractor(s) spring functioning? (Yes/No): YES
Retractor Locked? (Yes/No): NO Retractor Locked? (Yes/No): NO
Emergency locking function operable? (Yes/No): YES Auto locking (ALR) function operable? (Yes/No): YES
Describe how ELR was checked: Emergency locking function operable? (Yes/No): YES

VIGOROUSLY PULLED SEVERAL TIMES

Describe how ELR was checked:

VIGOROUSLY PULLED SEVERAL TIMES

LR PASSENGER SEAT BELT*

RR PASSENGER SEAT BELT*

Model #: TI-G625 Model #:N/A N/A

Mfg. Date: 2011 Mfg. Date: N/A

Lot #: 1224 Lot #: N/A

Manufacturer: TK-HOLDINGS Manufacturer: N/A

AS-FOUND CONDITION* AS-FOUND CONDITION*

Fully Stowed? (Yes/No):YES Fully Stowed? (Yes/No): N/A
If extended, measure webbing length from If extended, measure webbing length from N/A

outboard floor anchor to D-ring:

outboard floor anchor to D-ring:

g(JAckIed? (Yes/No):NO Buckled? (Yes/No): N/A
BUCKLE* BUCKLE*

Model #: CAH Model #: N/A

Buckle latches/unlatches (Yes/No):YES Buckle latches/unlatches (Yes/No): N/A
RETRACTOR* RETRACTOR(S)*

Retractor(s) spring functioning? (Yes/No): YES Retractor(s) spring functioning? (Yes/No): N/A
Retractor Locked? (Yes/No): NO Retractor Locked? (Yes/No): N/A
Auto locking (ALR) function operable? (Yes/No): YES Auto locking (ALR) function operable? (Yes/No): N/A
Emergency locking function operable? (Yes/No): YES Emergency locking function operable? (Yes/No): N/A

Describe how ELR was checked:

Describe how ELR was checked:

VIGOROUSLY PULLED SEVERAL TIMES N/A

Rev # 4.0.0
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Incident Investigation Report

CAR #:

Claimant: G
VIN: 3NI1CN7AP2C

lIR Supplement: Restraint System Checklist (continued)

CENTER REAR PASSENGER SEAT BELT* BUCKLE*
Model # N/A Model # N/A
Mfg. Date: N/A Buckle latches/uniatches (Yes/No):
Lot# N/A N/A
Manufacturer: N/A
AS-FOUND CONDITION* RETRACTOR*
Fully Stowed? (Yes/No): NA Retractor(s) spring functioning? (Yes/No): N/A
If extended, measure webbing length from N/A Retractor Locked? (Yes/No): N/A
outboard floor anchor to D-ring:
Auto locking (ALR) function operable? (Yes/No):  NJA
Buckied? (Yes/No): N/A Emergency locking function operable? (Yes/No):  N/JA
Describe how ELR was checked: N/A
If more than 5 passengers, please add additional information here:
N/A
Child Restraint Observations (if applicable):
Child booster seat in LR seat. Per IIR probe seat was unoccupied at time of incident.
AIRBAG DEPLOYMENT INFORMATION
Driver “front” airbag deployed? (Yes/Na): NO RF pass “front” airbag deployed? (Yes/No): NO
Driver “side” airbag deployed? (Yes/No/NA): NO RF pass “side” airbag deployed? (Yes/Na/NA): YES
Left curtain airbag deployed? (Yes/No/NA): NO Right curtain airbag deployed? (Yes/No/NA): YES

Airbag Warning Lamp Status (when ignition is turned ON):

uminates for approximately 7 seconds and goes off (normai)

Does not illuminate at all

Remains ifluminated continuously

X | Fashes continuously

Consult or CDR Data Included in Report (Yes/No)

Consult DTCs (alf ifems in sub-menus below)
o Curent DTCs
o  PastDTCs
o Trouble Diag Record

Consulf Hexadecimal data

Consulf EDR data (alf items in sub-menus below)

o Al High-frequency data

o Al Low-frequency data
o All Static Data

x| ><| ><| > > ><| | X[ >

OR
CDR data (includes DTCs, EDR, and hex data)

Always use diagnostic tool appropriate for vehicle. Photograph or scan Consult-l printout since thermal paper will degrade over time.

If any Consult or CDR data above is marked as “No”, please explain here why not included in report:

Rev#4.0.0
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Incident Investigation Report

CAR #:

Claimant: S
VIN: 3N1CN7AP20

IIR Supplement: Restraint System Photograph Checklist

VIN plate (door jam)
Odometer

8 external views
Windshield (from standing in front of hood)
Exterior damage close-ups
Underbody views

(if possible and accident circumstances dictate)
Overhead view (if possible)
Engine compartment (hood open)
Engine compartment close-ups (hood open)
Front airbag sensors (where applicable)
Driver side open door view (angled forward)
Driver seat position

(perpendicular view documenting initial position)
Overview of drivers seating area (downward view)
Driver knee bolster area
Driver side upper instrument panel
Header and visor area
Headliner over driver and passenger seating area
Driver “front” airbag overall
Close-ups of any marks on driver “front” airbag
Driver “front” airbag deployment door (upper)
Driver “front” airbag deployment door (lower)
Steering wheel rim side view
Passenger side open door view (angled forward)
RF seat position

(perpendicular view documenting initial position)

Overview of RF seating area (downward view)
RF knee bolster area
RF upper instrument panel
RF passenger “front” airbag overall
Close-ups of any marks on RF pass. “front” airbag
RF passenger “front” airbag deployment door
Driver “side” airbag
RF passenger “side” airbag
Left curtain airbag
Right curtain airbag

Drivers seatbelt - seatbelt label(s)

Drivers seatbelt - overall

Drivers seatbelt - webbing (any marks-note location)
Drivers seatbelt - latchplate metal (both sides)
Drivers seatbelt - latchplate pass thru (both sides)

Drivers seatbelt - pillar guide loop (D-ring)

RF seatbelt - seatbelt label(s)
RF seatbelt - overall

RF seatbelt - webbing (any marks-note location)
RF seatbelt - latch plate metal (both sides)

RF seatbelt - latchplate pass through (both sides)
RF seatbelt - pillar guide loop (D-ring)

RF seatbelt - buckle (side view-inboard & outboard)
RF seatbelt - buckle (end view)

CASE BY CASE BASIS
LR seatbelt - seatbelt label(s)
LR seatbelt - overall
LR seatbelt - webbing (any marks-note location)
LR seatbelt - latchplate metal (both sides)
LR seatbelt - latchplate pass through (both sides)
LR seatbelt - pillar guide loop (D-ring)
LR seatbelt - buckle (side view-inboard & outboard)
LR seatbelt - buckle (end view)
CR seatbelt - seatbelt label(s)
CR seatbelt - overall
CR seatbelt - webbing (any marks-note location)
CR seatbelt - latchplate metal (both sides)
CR seatbelt - latchplate pass through (both sides)
CR seatbelt - buckle (side view-inboard & outboard)
CR seatbelt - buckle (end view)
RR seatbelt - seatbelt label(s)
RR seatbelt - overall
RR seatbelt - webbing (any marks-note location)
RR seatbelt - latchplate metal (both sides)
RR seatbelt - latchplate pass through (both sides)
RR seatbelt - pillar guide loop (D-ring)
RR seatbelt - buckle (side view-inboard & outboard)
RR seatbelt - buckle (end view)
Any visible prior damage (unrelated to subject accident)
Prior repairs to vehicle
Extrication/towing damage
Any non-OEM components (accessories, etc.)
Center console SRS diagnostic module (if necessary)
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CAR #:

. . . Claimant: GG
Incident Investigation Report VIN: 3N1CN7AP 2

Driver seatbelt - buckle (side view-inboard & outboard)
Drivers seatbelt - buckle (end view)
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SEE OWNER'S MANUAL FOR ADDITIONAL INFORMATION.
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