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EDP (Eirent Data 
Recorder) 

VERSA Sedan 

LOV!/ FREQUENCY DATA 

VEHICLE SPEED 
TIME 
-7s 

-6s 

-5s 
-4s 
-3s 
•2 S 

·1S 
Os 
1$ 

2s 

3s 
4s 
5s 
Gs 

OATA 

0mph 

0mph 

Clmph 

0«1ph 
Otnph 

0mph 
Omoh 

0mph 

0mph 

0mph 

0mph 

0mph 

0mph 
D N)~. 

t~17 /2012· 3N1CN7.A.P2C 

ENGfNE REVOLUilOt.f 
TIME D.AJA 
-7s 710rpm 

-Ss 7'12rpm 

-5s 7'1 5rpm 

-~s 709rpm 

-3s 709rpm 

•2S 715rpm 
-1s 712mm 
lls 709rpm 
1s 71 2rprn 

2s 715rpm 

3e: 709rpm 
4s 709rpm 

5s 7°1 5rpm 

6s '325mm 

3)12 10f2'2JXl12 ·11 :12:27 t,.M 



EDP (Eirent Data 
Recorder) 

VERSA Sedan 

LOV!/ FREQUENCY DATA. 

TH ROTILE PED.Al. POSITION 
TIME DATA 

-7s 0% 

-6s 0% 

-5s 0% 
-4s 0% 
-3s 0% 
•2 S 0% 
·1S 0% 
Os 0% 

1$ 0% 
2s 0% 

3s 0% 
4s 0% 
5s 0% 
Gs 0% 

t~17 /2012· 3N1CN7.A.P2C 

SllEERiNG ANGLE 
TIME DATA 

-7s 64de~1 
-5s 64deg 

~s G4meg 
-4s 64deg 
-3s 64 llleg 
•2S 68deg 
·1S 68 fjeu 
as 67de!'.1 

1s 167i:3eg 

2s 67deg 

3e: 67deg 
4s G7meg 
5:s 67deg 
6s D.N.A. 

4)12 10/12JXl12 11 : 12:27 .&M 



EDP (Eirent Data 
Recorder) 

VERSA Sedan 

LOV!/ FREQUENCY DATA. 

BRAKE PEDAL S\IV ST ATE 
TIME 
-7s 

-6s 

-5s 
-4s 
-3s 
•2 S 

·1S 
Os 
1$ 

2s 

3s 
4s 
5s 
Gs 

DATA 

Off 

Off 

Off 
Off 
Off 
Ofi 
Off 
Off 

Off 

Off 

Off 
Off 
Off 
Ofi 

t~17 /2012· 3N1CN7.A.P2callll 

GEAR PosmoN 
TIME DATA 
-7s Poi~ 
-5s PoiV,I 
~s Pon.J 
-4s Pohl 
-3s Po@l 
•2S Por.-.J 
·1S Por~l 
as Po:rw'\I 
1s Por~'\J 
2s Poi~ 
3e: Po@l 
4s Pon.J 
5:s Pohl 
6s D.N.A. 

5)12 10/12JXl12 11 : 12:27 .&M 



EDP (Eirent Data 
Recorder) 

VERSA Sedan 

LOV!/ FREQUENCY DATA. 

BUCKLE SV.J STATEIDR] 
TIME 

-7s 

-6s 

-5s 
-4s 
-3s 
•2 S 

·1S 

DATA 

Off 

Off 

Off 
Off 
Off 
Ofi 
Off 

t~17 /2012· 3N1CN7.A.P2C 

BUCl<Lc SV./ STATEIAS] 
TIME DATA 

-7s 0 .n 

-5s 0 :n 

~s On 
-4s 0,n 
-3s Oa 
•2S Oo 
·1S On 

6)12 10/12JXl12 11 : 12:27 .&M 



EDP (Eirent Data 
Recorder) 

VERSA Sedan 

LOV!/ FREQUENCY DATA. 

DIAGMUXOM STATE 
TIME 

-7s 

-6s 

-5s 
-4s 
-3s 
•2 S 

·1S 
Os 
1$ 

2s 

3s 
4s 
5s 
Gs 

DATA 

0A 
0A 

0 A 

0 A 
On 
On 
On 
0A 
QA 

0A 

0 A 
0 A 

0 A 
Ofi 

t~17 /2012· 3N1CN7.A.P2C 

7)t2 ~tt/12J2J12 11 : 12:27 .&M 



EDP (Eirent Data VERSA Sedan 
Recorder) 

STATIC DATA 

MAX. FRONTAL G&TIME 

t~17 

TIME 

12ms 

/2012· 

t.i'\AX. LA. TERAL G& TIME I I F~ONTAL Tltv1!; 

6.2G 15ms 

10/12J2J12 11 :12:27 .&M 



EDP (Eirent Data 
Recorder) 

STATIC DATA 

!VB WIL STATE 

I I 

VERSA Sedan t~17 

ST.ATE 
OF. 

/2012· 3N1CN7.A.P2callll 

IGN CYCLE 
CYCLE 

l!ven1 6D33count 
Download EiD72count 

9)12 10/12JXl12 11 : 12:28 .&M 



EDP (Eirent Data 
Recorder) 

STATIC DATA 

OPE~ATIO M 11 ME 

VERSA Sedan 

cvenii 
Download 

t~17 

TIME 

1649hour 

1857hour 

/2012· 3N1CN7.A.P2C 

Dil COUNT AFTER EVEt~ I I ST.ATE 
1 cou11i 

10112 10/12JXl12 11 : 12:28 .&M 



EDP (Eirent Data 
Recorder) 

STATIC DATA 

VEPSASedan 

EDP RECOR DI NG COMPLElc 
ST.ATE 

Priority 1 SUCCESS 
Priorit)' 2 SUCCESS 
Priorit;1 3 SUCCESS 
Priotit)' 4 SUCCESS 

t~17 /20 12· 3N1CN7.A.P2C~ 

GAP TIME FOR cDR 

1. Tltv1!; 

Hi~1h Freq i 1 count 
l ow f req 41 COUM 

111/12JXl12 11 :12:2B .&M 



EDP (Eirent Data VERSA Sedan t~17 /2012· 3N1CN7.A.P2C 
Recorder) 

STATIC DATA 

CI-N ABt~ORM.A.UTY I I ST.ATE 
NORl\l'I.AL 

12/12 10/12JXl12 11 : 12:28 .&M 



Load Data \/ERSA Sedan t~17 /2012· 3N1CN7.Af'2C'IIIIIIIIIII 

SYSTEM .ftJR BAG 
PAAT NUMBER ff22 
MN ~N 1 CN7 AP2C'. 

f I Dill II' I 1)1 a!I I n:mo a1 I 86[0 
a1 I 56110 a3 . 96110 a( I 011[0 a5 I oaco 
:£ I 001!0 a7 I oocro atl I oaoo a9 I 0000 
aa I OOGO ab I ooao ae I OGOO ad i 00((1 
M I ooao af I ooao A1 I 0(100 Al I 00((1 
A3 I OOGO A4 I OOGO U5 I oaoo 81 I 00((1 
82 I ooao 83 I 0000 B4 I OilOO 85 I 00((1 
C1 . 00110 C2 I 00110 C3 . Ul1CO C4 I oaoo 
C5 I oaao 1)1 I 0000 02 I 0000 D3 I 0000 
D4 I 00110 1)6 I 00110 E l I 01100 E2 I oaoo 
E3 I 00110 E.4 I 00(10 E.5 I 0(10) F1 I 0) 
F2 I 00 G I cro u I oc 11 I FF 
J1 I FF K1 I Ff L1 i FF M1 i 05 
12 I FF J2 I Ff IQ I FF L2 I FF 

M2 I 00 IR I Ff JIR I FF m<R I 02 
LR I FF MR I FIF IL I IJ6 ,JL I 03 
l<L I 02 LL I Ff ML I D'3 R I 43 

S1 I 55 S2 I 56 S3 I 55 S4 I ac 
S5 I BO S6 I 80 S7 I 80 93 I 55 
v, I 00 0 1 I Ff 02 I FF 03 I FF 
0.i1 I FF OS I Ff 06 I FF 07 I FF 
08 I FF ce I Ff OA I FF OB I FF 
oc I FF OD I Ff GO I FF 01 I FF 
Q2 I FF Q3 I Ff (M I FF 05 I FF 
Q6 I FF Q7 I Ff Q8 I FF Ge I FF 
QA I FF t.)l3 I Ff DC I FF QD I FF 
OE . FF OF I Ff T1 . FF Tl I FF 
T3 I FF T4 I Ff T5 I FF T6 I FF 
17 I FF Ta I Ff 19 I FF TA I FF 
TB I FF TC I Ff TO I FF TE I FF 
TF I FF p I 22FF Hi I cro H2 I 0) 
·m I FF 2R I Ff 31R I FF 4R I FF 
5R I FF GR I FIF 7~ I FF SR I FF 
9R I FF AR I Ff BR I FF CR I FF 
OR I Ff E;R' I Ff FR I FF 1L I 10 
2L I F.F' 3L I :Ff .4L I FF' '5L I 10 
6L I FF 7L . Ff 8L I DF 9L I FF 
AL I FF BL I ,f f CL I FF DL I OF 

I 
EL I '14 FL I Ff P1 I rJ5 P2 I FF 
P3 I FF P,1 I Ff P'5 I 0'5 A3 I FF 
P7 I FF Fa I G5 P9 I FF PA I FF 
PB I FF PC I Ff PD I ao Z1 I 14 
Z2 I FF Z3 I Ff z~ I FF Z5 . FF 
l6 I FF lJ I Ff :m I FF l9 I FF 

112 1 Of131.Xl·12 ·11 :CG:54 t,.M 



Load Data VERSA Sedan t~17 /2012· 3N1CN7.A.P2C 

ZA I FF ZB I Ff zc I FF .ZO I FF 
ZE I FF ZF I FIF RR I H3 I 

H4 I tr I 

212 



IH'.cl'p 

I 

Di'1gnosis (AU 
S~em5) ~ Sel1i ct Ve'h icl11 ~ c onfinn Vehii ele ~ Di.agno, is (AH 

9Jstems) 

_.._13S.eif tliagniostic · . _...Bs.e.lf.D1lagnosis 
a--R@su&t ~-[C~ - DmMonitor 

. - ECU 
r:!Jlt'" ld1e nrtiflc ation 

1811066 PRE-TEN :FR.ONT ILH [OPENI CRJNT 

1811134 'SIIDE MOD:UILE 11.H [O l?IENI CRJNT 

161'150 CUIRTAIIN MODULE LIH IOPEIH] CRJHT 

811210 SIDE CO LL I $ION [).ffi CiJlrON CRNT 

eiil T.il 
112.4v VI 

AIR !BAG 

. ~ TRO. U. B.LE DIAG . [ 
QF"RECORO 

1111 

DTC 
Explainati o rii 

DTC 
Explainat,I on 

[ 
[ 

LiJ I 

P'l'1lnt 
J 

Save I 
EIRASE I 



Di'1gnosis (AU 
S~em5) 

.-----13Self ll)ijagnostic ·. ~ s.e.lf.D1lagnosis 
~ ~ R@surt ~-[C~ · DmMonitor 

IH'.cl'p 

Di.agno, is (AH 
9Jstems) 

. - ECU 
r:!Jlt'" ldre nrtiflc ation 

eiil T.il X 
112.4v VI Ml 

AIR !BAG 

~ RECORD 
--B TROU. BLE DIAG [ 

______ 1111111111 _______________ ... _______ U..--alSII-· 
, .... .......- {I 

!No DTC is t!leteded. 
~ 

!Fur~ller te:s-U11g1 may be requ1irercll. 
. 

I 
- ~ 

,!°'}- ~ 

[ prnint I 
l LiJ I Save I 



IH'.cl'p 

I 

Di'1gnosis (AU 
S~em5) ~ Sel1i ct Ve'h icl11 ~ c onfinn Vehii ele ~ Di.agno, is (AH 

9Jstems) 

• .....J3Self ll)ijagnostic · . ~ s.e.lf.D1lagnosis 
~ ~ R@surt ~ -[C~ - DmMonitor 

ECUI DISCRIMINA1TED NO. 

. - ECIJ 
(:j;- ld@ntific ation 

eiil T.il 
112.4v VI 

AIR !BAG 

. ~ TRO. U. B.LE DIAG . [ 
QF"RECORO 

f'f22 



Di'1gnosis (AU 
S~em5) 

• .....13Self ll)ij agnostic 
~ ~ R@surt 

....EiSelf Diagnosis 
~ - [CAN} 

!No DTC is t!leteded. 
~ 

!Fur~ller te:s"U11g1 may be requ1irercll. 

- DmMonitor 

-

IH'.cl'p 

Di,agno, is (AH 
9Jstems) 

. - ECU 
r:!Jlt'" ldre nrtiflc ation 

, .... 

I 
-

eiil T.il X 
112.4v VI Ml 

AIR !BAG 

. ~ TRO. U. B.LE DIAG . [ 
QF"RECORO 

.... .... {I 

~ 

,!°'}- ~ 

[ 

l LiJ I 
prnint I 
Save I 



eiil T.il X 
IH'.cl'p 112.4v VI Ml 

~ 
I 

Di'1gnosis (AU ~ Sel1i ct Ve'h icl11 ~ c onfinn Vehii ele Ji. Di,agno, is (AH ~ AIR !BAG 
S~em5) 9Jstems) 

1r· -·· 

~ Self ll)ij agno sis . EC:l.ll ' c§J TROUBLE DIAG IQ! Cau~,e of ~I -.. lm Data Mon irtor 
[CANO! (;v' 1d e nrtific ation RECORD W,iiirn1in9 Lam p1 I 

, .... ......- {I 

!No DTC is t!leteded. 
~ 

!Fur~ller te:s-U11g1 may be reqilllireidl. 
. 

I 
- ~ 

·!°'!- ~ 

[ prnint I 
l LiJ I Save I 



eiil T.il 
IH'.cl'p 112.4v VI 

~ 
I 

Di'1gnosis (AU ~ Sel1i ct Ve'h icl11 ~ c onfinn Vehii ele Ji. Di,agno, is (AH ~ AIR !BAG 
S~em5) 9Jstems) 

1r· -·· 

~ Self ll)ij agno sis . EC:l.ll ' <§fJ TROUBLE DIAG [!!Cause of ~I -.. lm Data Mon irtor 
[CANO! (;v' 1d e nrtific ation RECORD . Warning Lamp I 

- ' 11\IR BAG 

LtOW VOIL T TlME 0 
I 

IIGNI VOLT COND OK 

IL1ow·v RJ~1CORED 0 
I 

111 l:1JLJ 



Di'1gnosis (AU 
S~em5) 

Iii Data Mon i,tor 

IH'.cl'p 

I 

~ Sel1i ct Ve'h icl11 ~ c onfinn Vehii ele ~ Di,agno, is (AH 
9Jstems) 

. EC'IJ 
c.7 Identification 

. ~ T.ROU ... BLE DIAG 
i:::JF "RECORD 

· ~ C.aus,e of 
~ Wilrning Lamp 

RECrORDIEID !DATA READiOUIT 

EDR RECOIRDED DA.TA 

eiil T.il X 
112.4v VI Ml 

AIR !BAG 

II!! Spe r.:: iall Function I .-1 

1111 --· LiJ __ N_e_x_t --



Di'1gnosis (AU 
S~em5) 

A~RBAG 

.ABS 

BC.M 

!E:NGIINE 

METER/M&A 

EPS 

1#2 

IH'.cl'p 

I 

~ Sel1i ct Ve'h icl11 ~ c onfinn Vehii ele ~ Diaignosis (AH 
svst:ems) 

CAN 0 11AG . J!i.iao 
...... ISUP1P10RT MNTIR ::.~ SRT & P-CTC 

AIRBAG 

iCRNT 

PAST 

B 1134 SIC c MOU UU: lH [OPll:N] 

PAST 

81150 CURiAJIN MODULE LH [[OPEN] iCRNT 

NO DTC 

B1211Q I SIDE COLILIISIOiN IOETEC:TION iCRNT 

NO DTC 
.ABS 

NO DTC C11116 S.TOP !LAMP :SW PA'ST 

BC.M 
NO OTC 

l ...... c_.1_1_os_. · ...... IL_o_w_P_R_'e_s_,s._u_RE_1F_R ___ __.__P_A_sr___.[ 

eiil T.il 
112.4v VI 

FFD 

1112 

OTC 
Explallil 

OTC 
IE:xpl;ariil 

OTC 
IE:xphifil 

I _. 
---

Pnlnt 
for Customer 

[ P'l'1lnt 
J 

[ Save I 
I EIRASE I 



Di'1gnosis (AU 
S~em5) 

A~RBAG 

.ABS 

BC.M 

lE:NGIINE 

METER/M&A 

EPS 

1#2 

I 

~ Sel1i ct Ve'h icl11 ~ c onfinn Vehii ele ~ 

IH'.cl'p 

Diaignosis (AH 
svst:ems) 

CAN 0 11AG . J!i.iao 
...... ISUP1P10RT MNTIR ::.~ SRT & P-CTC 

l>eiilij ed ~nfo rm~Uo1111 

I C1706 ILOW PRESSURE RR 
I 

P~ST 

PAST I C1710 l[NO DAlA) RR 
I 

PA;ST 

PAST 

NO DTC 

NO DTC 

NO DTC 

NO OTC 

eiil T.il 
112.4v VI 

I 

[ OTC - Explan 
,: 

[ 
., . 

DTC - E~lani I 

Pnlnt 
for Customer 

[ P'l'1lnt 
J 

[ Save I 
:2 #2 ~ LiJ I EIRASE I 



,',--

Di'1gnosis (AU 
S~em5) 

IIPDM EJR 

OCCUPANT 
DETECTION 

2#2 

I 

~ Sel1i ct Ve'h icl11 ~ c onfinn Vehii ele ~ 

IH'.cl'p 

Diaignosis (AH 
svst:ems) 

CAN 0 11AG . J!i.iao 
...... ISUP1P10RT MNTIR ::.~ SRT & P-CTC 

l>eiilij ed ~nfo rm~Uo1111 

NO OTC I C1706 ILOW PRESSURE RR 
I 

P~ST 

Nlo SU[p,po Fc1 
for S ctr Ill lag I C1710 l[NO DAlA) RR 

I 
PA;ST 

~ 

eiil T.il 
112.4v VI 

I 

[ OTC - Explan 
,: 

[ 
., . 

DTC - E~lani I 

Pnlnt 
for Customer 

[ P'l'1lnt 
J 

[ Save I 
:2 #2 ~ LiJ I EIRASE I 



EDR' (Eirent Data 
Recorder} 

SYSTEM 
PART NUMBER 
1N 

\/ER'SA Sedan 

.ftJR BAG 
ff22 
, N1 CN7AP2C 

HIGH FiREQUEMCV IOATA 

F RONT,AL DE LT.A.-V 

TIME DATA 
.·11JOms 0«1ph 
-SOms Otn?h 
,60ms 0mph 
·?Oms Omoh 
-EOms 0mph 
·SOms 0mph 
-.i10ms OmJ!lh 
-10ms 0mph 
-20ms 011111!1h 
-10ms 0mph 
Oms Omoh 
10ms Om!ith 
:2Dms 0mph 
3ams 0mph 
4.{lm$ 0mph 
5tlms 0mph 
8Dms 0mph 
70ms 0mph 
8Dme: 0mph 
9Dms 0mph 
10Dm:s Om!)h 
110ms 0mph 
12flm·s 0mph 
ElOms 0mph 
1.4.0ms 0mph 
15{11115. 0mph 
16tlmt 0mph 
170rM Onflph 
18Dms Om!ith 
19Drns Omoh 
2..1Dms 0mph 
210m5: 0mph 
Z2llms 0mph 
230ms OmJ!lh 
24011'1'=· 01111ph 
254.:lrn s Ornph 
23!1m1:. 0mph 
270m:s Om!)h 
28Dms Omllh 
29Dms 0mph 
3JDms: 0mph 

t~17 /2012· 3N1CN7.Af'2CIIIIIIII 

TIME DA.TA 
-1 00ms 0mph 
-90rns 0mph 
-BO ms 0mph 
·70'ms Omr::iil 
J!iams 0mph 

-·Sams 0mph 

-~ams 01nph. 

-30ms 0mph 
-20ms 0mph 
-·10ms 0mph 
Oms 0mph 
10ms 0mph 
Xlms Ompil 
::()ms 0mph 

40ms 0mph 

9Jn1s 0mph 

EOms 0mph 
70ms 0mph 

EOms 0mph 
OOms Ompi\ 
10Dm:s 0mph 
110ms 0mph 
1~ms Ompil. 

1::J!Jm<:. 01nph 

140ms 0mph 

1&lms 0mph 
18Dms 0mph 
170m,s 0mph 
18Dms 0mph 
19.0rns Omr::ih 
XJDrns Ompil 
210ms 0mph 

ZXlms 01nph 

23Dms 01nph. 

240111<:, 0mph 
25tlm$ 0mph 
29Dm,s Ornph 
270m:s 0mph 
2oDms Omr::ih 
2-.).(lms Ompil 
3JOms 0mph 

1112 1 Of1312Jl2 11 : 12:26 t,.M 



EDP (Eirent Data 
Recorder) 

VERSA Sedan 

HIGH FREQUENCY DATA 

FRONT.ALG 
TIME 

-1110ms 
.goms 

-l!Oms 
-70ms 
-OOms 
•tOms 
-40ms 
-'.:Oms 

-20ms 

-10ms 

Oms 
1011!1 5-

20,ne: 
3Dms 
40ms 
SDms 
80ms 

70ms 

80m5-

9Dm!:. 
1001\Tl':, 
110moe: 
120ms 
13Dms 
140ms 
151lms 
1G1:lms 
170ms 
180J!M':. 
19.DmoS 
2:IDmcS 
210ms 
22£lms 
23Dms 
240ms 
251Jms 
:;;;E{Jms 
270J!M':. 
280(M 
29.DmcS 
3JDm:s 

DATA 

O.OG 
O.OG 

O.OG 
O.OG 
O.OG 
O.OG 
O.OG 
O.DG 

O.OG 
O.OG 

0.6G 
1 . .i1G 
-1. '4G 
·1.2G 
0.4G 
O.OG 
-0.2 G 

O.:?G 
O.OG 

O.OG 
0.2G 
O.OG 
O.OG 
O.OG 
O.OG 
O.DG 

O.OG 
O.OG 

O.OG 
.0.2·G 
O.OG 
O.OG 
O.OG 
O.OG 
O.OG 

O.OG 
O.OG 

O.OG 
O.OG 
O.OG 
O.OG 

t~17 /2012- 3N1CN7.A.P2C~ 

LATERAL G 
TIME DATA 

-·rnoms O.OG 
-90ms O.OG 

-flOrns O.OG 
-70ms O.OG 
-160 n'IS O.OG 
·50ms O.OG 
-40ms O.OG 
-30ms O.DG 
-20ms O.OG 
-·rnms O.OG 

Oms -0 . .iiG 
10rns 2.GG 
2:lms -t 6G 
3:lms 0.8G 
40ms -f .2G 
9:lms 1.4G 
60ms -0 . .4G 

70ms -0.2G 
0Jn1s 0.4G 

SOms O.OG 
10Dms O.OG 
110ms O.OG 
12£lms O.OG 
13Dms O.OG 
140ms O.OG 
151lms O.DG 

19!lms a .OG 
170ms O.OG 

180rns. O.OG 
19Dms O.OG 
n m, O.OG 
210ms O.OG 
22£lrns O.llG 
23Dms O.OG 
240ms D.OG 

25'!Jms O.OG 
2B!lms O.OG 

27Clms. O.OG 
2aDms O.OG 
29.Dms O.OG 
3:1Dms O.OG 

2)12 10/12JXl12 11 : 12:26 .&M 



e. 
Qv 

INFINITI. 

Incident Investigation Report 
CAR #: 

Claimant: 
VIN: 3N1 CN7AP2CL-

I. Claimant 
Claimant name: DOB: Day phone: 

Address: Milwaukee, WI, Eve. Phone: 

Driver Name DOB: Day phone: 

Address: Milwaukee, WI, Eve. Phone: 

Owner name: DOB: Day phone: 

Address: Milwaukee, WI, Eve. Phone: 

Who notified NNA of Incident? Dealer SM called CA regarding C's allegation of air bag 
deployment without collision. 

If represented, claimant's attorney name. address, phone: nla 

II. Vehicle 
Model year & model name: 

Mileage: 26,407 

2012 Versa 1.6 SV 
Sedan 

License#: - emp 

Special equipment & accessories: 

Accessory charger ( see photos) 
Accessory "patch" cable (see photos) 

Lisi all applicable recalls and seNice campaigns in table below: 

Number Description 

PM235 VERSA AT SHIFTER NTB12-008 

Mfg. date: 8/8/11 

State: Wisconsin 

VIN: 3N1 CN7AP2C-

Status (Open/Closed) 

Closed 

Ill. Description of Incident & Claim 
Source of information (unless otherwise noted): CA 9523768 
Date & time of Incident:: Date not specif ied in IIR probe 

1:30 pm 
Location of incident (describe fully): 

n/a 
Nature of weather: Mild, 50-60 temps, Vision obstruction (describe): 

clear skies 
Claimant's description of incident and statement of cause (be as detailed as possible): 

• Claimant's description of the ·sequence of events" that occurred: 

n/a 

C advised that sister-in-law had been driving e's veh, but had parked the veh and went inside the house, 
unsure how much time had elapsed, about 20 minutes, maybe. Heard a loud pop, thought a gun had 
been shot, looked outside, did not see anyone around, noticed airbags had deployed. 

Relation to roadway (on-road, off-road, left side. right side): 

Parked on side of road . 
Driver action (braking, steering, etc): 

nla 
Special circumstances: 

C stated no one in vehicle at time of deployment 

Page: 1 of 6 
David Schend Nissan MWR 

10/26/2012 
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CAR#: 

Incident Investigation Report 
Claimant: 

VIN: 

Ill. Description of Incident & Claim - continued 

Vehicle estimated speed: O Source of estimate: CA 9523768 Posted speed limit: nfa 
Other vehicle estimated speed: n/a Source of estimate: nfa PosJed speed limit: nla 
Name & address of witnesses: 

n/a 
Police report taken? (Yes/Nol#): no Reporting officer name & station (if n/a 

report not attached): 

List each all al/on made. Be as s eciflc as ssible and 11st affected com onents and detailed reasons for a/le at/on. 
# All at/on 

Left-side curtain, seat and seat-belt pre-tensioner deployed while vehicle was 
arked and unoccu ied. 

Locatl I Seat I Seat I Air I 
IV. Occupants & Injuries 

Source of informal/on: CA 9523768 
on: Pos. Belts: Baos: 
Name: No-occupants 
Address: n/a 

I n/a I n/a I n/a n/a I Nature & extent 
'-· _ _ _.·---'-· - --'----'· of Injuries: 

nla 

Where, when, and by whom were the injured treated? 

No occupants, no injuries, no treatment. 
(Legend for Section IV.) 
Location: 1. Incident vehicle 2. Other Vehicle 3. Pedestrian 

0 0 

-
Seating Position: 1 23 

4 5 6 
(789) 

10. Unknown 11. Other 

4. Other 

Seat Belts Worn: U. Unknown L. Lap Only S. Shoulder Only 8. L• Sbelt 

Airbag Status: NA. Not equipped N. Airbag not deployed D. A irbag deployed 

V. Other Property Damage 

Source of information (unless Olherwtse nOled): nl a 
Other vehicle model year, make, model name: n/ a 
Name, address. phone of other vehicle owner: nfa 
Name. address. phone of other vehicle driver: nla 
Nature & extent of other vehicle damage: n!a 
Nature & extent of property (other than motor vehicle/ damage & name of owner: 

n/a 

Rev# 3.0.2 
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DOB: n/a 
Height: nla Weight: nla 

N. NoneWom C. Child Restraint 

David Schend Nissan MWR 
10/26/2012 



CAR#: 

Incident Investigation Report 
Claimant: 

VIN: 

VI. Investigation Results 
Date of vehicle inspection: 10/23/12 Location of inspection: Rosen Nissan, Milwaukee WI 
Nature & extent of damages to vehicle & estimated cost of repairs {Attach estimate if available): 

Left-side curtain airbag, seat airbag, seatbelt, headliner, SRS control unit. No estimate availabe 
Have you located any related prior repair orders? (Yes/No): no 
Photos taken by: David Schend #photos: 138 
Observations I findings. Be as detailed as possible, put "Not Available" in sections that you are not able to inspecl. Include observarlons and findings 
from test drives and Consult diagnostics. 

Exterior I Body: 

Damage on left front fender/bumper cover, left outside mirror cover (scuff), left-rear/rear bumper cover, 
right rear quarter panel ("door dings"), right front door (abrasion/scuff), front bumper cover 
(scuff/scratches). See photos. 
Dent in lower left-front door jamb - no similar dent or other indication of contact present in mating surface 
of door. See photos. 
No impact marks visible on left-front door jamb, latch, or striker. See photos. 

• Engine I Transmission I Drivetrain: 

Nothing unusual observed 

• Underbody I Suspension I Steering I Wheels & Tires: 

Right front hubcap scuffed and cracked - paint chipped from edge of wheel adjacent to hubcap damage. 
See photos 
Minor cosmetic scrapes on remaining hubcaps. 
No impact marks visible on underside of vehicle. 

Interior Observations I Seats I Instrument Panel I Headliner I Trim: 

See photos. 

• Seat Belts I Child Restraints (if applicable): 

Left front seat-belt locked in retracted position . 

Air Bags: 

Left-side curtain airbag deployed. 
Left seat airbag deployed. 

Additional Observations I Findings (describe any inspection items not covered under headings above, e.g. vehicle test drive wilh customer, 
sile observations. etc.): 

See CONSULT information included in report. 

Summary. List factual inspection findings pertaining to each allegation made by claimant. Ensure appropriate 1/R supplements are filled out. 

# Alleaation Factual Findings 

Left-side curtain, seat and seat-

1 
belt pre-tensioner deployed Left-side curtain, seat and seat-belt pre-tensioner deployed. 
while vehicle was parked and CONSULT Ill+ information included in report. 
unoccuoied. 

Have alleged defective parts been removed from vehicle? {Yes/No): no 
Jfyes, by whom? n/a Present localion: 
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CAR#: 
Claimant: 

Incident Investigation Report VIN: 3N1 CN7AP2CL-

Reporter's 
Signature: 

Reporter's Name & Region: 

(f)avuf Scliend 

David Schend Nissan MWR 

IIR Supplement: Restraint System Checklist 
h • On seat belt svstems Wit more than one belt buckle or retractor, 01eas ! e spec ifv fe.o. Lao or Shoulder!. 

DRIVER'S SEAT BELT* RF PASSENGER SEAT BELT* 
Model#: Could not access label Model#: n/a 
Mfg. Date: n/a Mfg. Date: n/a 
Lot#: n/a Lot#: n/a. 
Manufacturer: n/a Manufacturer: n/a 
AS-FOUND CONDITION* AS-FOUND CONDITION* 
Fully Stowed? (Yes/No): Yes Fully Stowed? (Yes/No): 

If extended, measure webbing length from n/a 
outboard floor anchor to 0-ring: 

If extended. measure webbing length from 
outboard floor anchor to D-ring: 

Buckled? (Yes/No!: 
No 

Buckled? (Yes/Nol: 

BUCKLE* BUCKLE* 
Model#: n/a Model#: n/a 
Buckle latches/unlatches (Yes/No): n/a Buckle latches/unlatches (Yes/No): 

RETRACTOR* RETRACTOR* 
Retractor(s) spring functioning? (Yes/No): n/a Retractor(s) spring functioning? (Yes/No): 

Retractor Locked? (Yes/No): n/a Retractor Locked? (Yes/No): 

Emergency tocking function operable? (Yes/No): n/a Auto locking (ALR) function operable? (Yes/No): 

Describe how ELR was checked: n/a Emergency locking function operable? /Yes/No): 

Describe how ELR was checked: 
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CAR #: 
Claimant: 

Incident Investigation Report VIN: 3N1 CN7 AP2c:alllllla 

HR Supplement: Restraint System Checklist (continued) 

AIRBAG DEPLOYMENT INFORMATION 

Driver "front' airbag depl<Yyed? (Yes/No): 

Driver "side" airbag deployed? (Yes/Na/NA): 

Left curtain eirbag deployed? (Yes/No/NA): 

No 
Yes 
Yes 

A irbag Warning Lamp Status (when Ignition is turned ON): 

Illuminates for approximately 7 seconds and goes off (normal) 

Does not illuminate at oil 

Remains il/umlnated continuously 

Flashes continuously 

RF pass "front" airbag deployed? (Yes/No): 

RF pass ·side" airbag deployed? (Yes/No/NA): 

Right curtain airbag deployed? (Yes/No/NA): 

No 
No 

No 

Consult Data Included in Report (Yes/No) 

DTCs (all items listed In below sub-menus)? 

o Current OTCs 

0 PastOTCs 

o Trouble Oiag Record 

Hexadecimal data? 

l=DR data (all items listed in below sub-menus)? 

o All High-frequency data 

o AU Low-freQUency data 

o All Static Data 

Always use diagnostic tool appropriate for vehicle. Photograph or scan Consult-II printout since thermal paper w,11 degrade over time. 

Yes 

Yes 

Yes 

Yes 

Yes 
Yes 
Yes 

If any Consult data item above is marked as "No", please explain here why not included in report: 

IIR Supplement: Restraint System Photograph Checklist 

VIN plate (door jam) 
Odometer 

8 external views 

Windshield (from standing in front of hood) 

Exterior damage close-ups 

Underbody views 

(if possible and accident circumstances dictate) 

Overhead view (if possible) 

Engine compartment (hood open) 

Engine compartment close-ups (hood open) 

Front airbag sensors (where applicable) 

Driver side open door view (angled forward) 

Driver seat position 

(perpendicular view documenting initial position) 

Overview of drivers seating area (downward view) 

Driver knee bolster area 

Driver side upper instrument panel 

Header and visor area 

Headliner over driver and passenger seating area 

Driver "front" airbag overall 

Close-ups of any marks on driver "front" airbag 

RF seatbelt - seatbelt label(s) 
RF seatbelt - overall 

RF seatbelt - webbing (any marks-note location) 

RF seatbelt - latch plate metal (both sides) 

RF seatbelt - latchplate pass through (both sides) 

RF seatbelt - pillar guide loop (D-ring) 

RF seatbelt - buckle (side view-inboard & outboard) 

RF seatbelt - buckle (end view) 

CASE BY CASE BASIS 

LR seatbelt - seatbelt label(s) 

LR seatbelt - overall • 
LR seatbelt - webbing (any marks-note location) 

LR seatbelt - latchplate metal (both sides) 

LR seatbelt - latchplate pass through (both sides) 

LR seatbelt - pillar guide loop (D-ring) 

LR seatbelt - buckle (side view-inboard & outboard) 

LR seatbelt - buckle (end view) 

CR seatbelt - seatbelt label(s) 

CR seatbel t - overall 

CR seatbelt - webbing (any marks-note location) 
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CAR #: 

Incident Investigation Report 
Claimant: 

VIN: 

Driver "front" airbag deployment door (upper) 

Driver "front" airbag deployment door (lower) 

Steering wheel rim side view 

Passenger side open door view (angled forward) 

RF seat position 
(perpendicular view documenting initial position) 

Overview of RF seating area (downward view) 

RF knee bolster area 

RF upper instrument panel 

RF passenger "front" airbag overall 

Close-ups of any marks on RF pass. "front" airbag 

RF passenger "front" airbag deployment door 

Driver "side" airbag 

RF passenger "side" airbag 

Left curtain airbag 

Right curtain airbag 

Drivers seatbelt - seatbelt label( s) 

Drivers seatbelt - overall 

Drivers seatbelt - webbing (any marks-note location) 

Drivers seatbelt - latchplate metal (both sides) 

Drivers seatbelt - latchplate pass thru (both sides) 

Drivers seatbelt - pillar guide loop (D-ring) 

Driver seatbelt - buckle (side view-inboard & outboard) 

Drivers seatbelt - buckle (end view) 

CR seatbelt - latchplate metal (both sides) 

CR seatbelt - latchplate pass through (both sides) 

CR seatbelt - buckle (side view-inboard & outboard) 

CR seatbelt - buckle (end view) 

RR seatbelt - seatbelt label( s) 

RR seatbelt - overall 

RR seatbelt -webbing (any marks-note location) 

RR seatbelt - latchplate metal (both sides) 

RR seatbelt - latchplate pass through (both sides) 

RR seatbelt - pillar guide loop (D-ring) 

RR seatbelt - buckle (side view-inboard & outboard) 

RR seatbelt - buckle (end view) 

Any visible prior damage (unrelated to subject accident} 

Prior repairs to vehicle 

Extrication/towing damage 

Any non-OEM components (accessories, etc.) 

Center console SRS diagnostic module (if necessary) 
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EDR (Event Data 
Recorder) 

SYSTEM 

PART NUMBER 

VIN 

VERSA Sedan 

AIR BAG 

ff22 

3N1CN7AP2C 

HIGH FREQUENCY DATA 

FRONTAL OELTA-V 

TIME DATA 

-100ms 0mph 

-90ms 0mph 

-80ms 0mph 

-70ms 0mph 

-60ms 0mph 

-50ms 0mph 
-40ms 0mph 

-30ms 0mph 

-20ms 0mph 

-10ms 0mph 

Oms 0mph 

10ms 0mph 

20ms 0mph 

30ms 0mph 

40ms 0mph 

50ms 0mph 

60ms 0mph 

70ms 0mph 

80ms 0mph 

90ms 0mph 

100ms 0mph 

110ms 0mph 

120ms 0mph 

130ms 0mph 

140ms 0mph 

150ms 0mph 

160ms 0mph 

170ms 0mph 

180ms 0mph 

190ms 0mph 

200ms 0mph 

210ms 0mph 

220ms 0mph 

230ms 0mph 

240ms 0mph 

250ms 0mph 

260ms 0mph 

270ms 0mph 

280ms 0mph 
290ms 0mph 
300ms 0mph 

N17 /2012- 3N1CN7AP2CL 

LATERAL DELTA-V 

TIME DATA 

-100ms 0mph 

-90ms 0mph 

-80ms 0mph 

-70ms 0mph 

-60ms 0mph 

-50ms 0mph 

-40ms 0mph 

-30ms 0mph 

-20ms 0mph 

-10ms 0mph 

Oms 0mph 

10ms 0mph 

20ms 0mph 

30ms 0mph 

40ms 0mph 

50ms 0mph 

60ms 0mph 

70ms 0mph 

80ms 0mph 

90ms 0mph 

100ms 0mph 

110ms 0mph 

120ms 0mph 

130ms 0mph 
140ms 0mph 
150ms 0mph 

160ms 0mph 
170ms 0mph 

180ms 0mph 
190ms 0mph 

200ms 0mph 
210ms 0mph 
220ms 0mph 

230ms 0mph 
240ms 0mph 

250ms 0mph 
260ms 0mph 

270ms 0mph 

280ms 0mph 
290ms 0mph 
300ms 0mph 
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EDR (Even1 Data 
Recorder) 

VERSASecan 

HIGH FREOUH,CY DATA 

FRONTALG 

TIME DATA 
-100ms OOG 

-90ms OOG 

.eoms O.OG 

-70ms OOG 

-60ms OOG 

-50ms O.OG 

-40ms OOG 

-30ms OOG 

-20ms OOG 

-10ms OOG 

Oms -1 .6G 
10ms -1 .2G 

20ms 18G 

30ms OeG 

40ms -0.SG 
SOms 0 4G 

60ms 02G 
70ms OOG 

earns OOG 

90ms OOG 

100ms OOG 

110ms 02G 
120ms OOG 

130ms OOG 

140ms OOG 

1S0ms OOG 

160ms OOG 

170ms OOG 

,eoms OOG 

190ms OOG 

200ms OOG 

210ms OOG 

220ms OOG 

230ms OOG 

240ms OOG 

250ms OOG 

200ms OOG 

270ms OOG 

2eoms 000 

290ms OOG 

300ms OOG 

m7 

7Hl: I DATA 

• 1 D:>.-ns I OOG I 
-9:hs I 0 0G 

-S~s 000 

-70ms I OOG 

-oOrns OCG 

-5Dms I OOG 

-.!.~s I OCG 

-3..."lr.1s I OOG 

-2Cms I OOG 

-10ms OOG 

Oms 10G 

10ms -1 2G 

20ms 1 ~G 

30r:ls 06G 

4~ $ OOG 

SOr:ts I OOG 

60ms I -0 2G 

70ms OOG 

80ms 08G 
90-ns 0 4G 

100ms OOG 
1 tOms 02G 
t20ms I OOG 
130ms 02G 
ttJms OOG 
150ms OOG 
t60ms O.OG 
170ms OOG 
t 80ms OOG 
190ms OOG 
200ms OOG 
2t0ms OOG 
220ms OOG 
230ms OOG 
240ms OOG 
250ms OOG 
260ms OOG 
270ms OOG 
28.0ms OOG 
190ms OOG 

300ms OOG 

Generated by CamScanner 



EDR (Event Data 
Recorder) 

VERSA Sedan 

LOW FREQUENCY DATA 

VEHICLE SPEED 

TIME DATA 

-7s 0mph 

-6s 0mph 

-Ss 0mph 

-4S 0mph 

-3s 0mph 

-2s 0mph 

-1S 0mph 

Os 0mph 

1S 0mph 

2s 0mph 

3s 0mph 

4s 0mph 

5s 0mph 

6s 0mph 

N17 /2012- 3N1CN7AP2C 

ENGINE REVOLUTION 

TIME DATA 

-7S 737rpm 

-6s 743rpm 

-Ss 728rpm 

-4s 72Srpm 

-3s 725rpm 

-2s 725rpm 

-1S 728rpm 

Os 715rpm 

1s 706rpm 

2s 703rpm 

3s 700rpm 

4s 690rpm 

5s 690rpm 

6s 681rpm 

Generated by CamScanner 



EDR (Event Data 
Recorder) 

VERSA Sedan 

LOW FREQUENCY DATA 

THROTILE PEDAL POSITION 
TIME DATA 
-7S 0% 
-6s 0% 
-Ss 0% 
-4s 0% 
-3s 0% 
-2s 0% 
-1S 0% 
Os 0% 
1S 0% 
2s 0% 
3s 0% 
4s 0% 
Ss 0% 
6s 0% 

N17 /2012- 3N1CN7AP2C~ 

STEERING ANGLE 
TIME DATA 
-7s 351deg 
-6s 351deg 
-Ss 351deg 
-4s 351deg 
-3s 351deg 
-2s 351deg 
-1s 351deg 
Os 352deg 
1s 352deg 
2s 352deg 
3s 352deg 
4s 352deg 
5s 358deg 
6s 359deg 
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EDR (Event Data 
Recorder) 

VERSA Sedan 

LOW FREQUENCY DATA 

BRAKE PEDAL SW STATE 

TIME DATA 

-7s Off 

-6S Off 

-Ss Off 

-4s Off 

-3s Off 

-2s Off 

-1S Off 

Os Off 

1s Off 

2s Off 

3s Off 

4s Off 

5s Off 

6s Off 

N17 /2012- 3N1CN7AP2CIIIIIIIIIII 

GEAR POSITION 

TIME DATA 

-7s PorN 

-6s PorN 

-Ss PorN 

-4S PorN 

-3s PorN 

-2s PorN 

-1S PorN 

Os PorN 

1s PorN 

2s PorN 

3s PorN 

4s PorN 

Ss PorN 

6s PorN 
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EDR (Event Data 
Recorder) 

VERSA Sedan 

LOW FREQUENCY DATA 

BUCKLE SW STATE[DRJ 

TIME DATA 

-7s Off 

-6s Off 

-5s Off 

-4s Ott 

-3s Ott 

-2s Ott 

-1s Ott 

N17 /2012- 3N1CN7AP2CLIIIIIIII 

BUCKLE SW STATE[ASJ 

TIME DATA 

-7s Off 

-6s Off 

-5s Off 

-4s Off 

-3s Off 

-2s Off 

-1s Off 
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EDR (Event Data 
Recorder) 

VERSA Sedan 

LOW FREQUENCY DATA 

DIAGMUXON STA TE 

TIME 

-7S 

-6s 

-Ss 
.4s 

.3s 

-2s 

-1a 

Os 

1S 

2s 

3s 

4s 

Ss 

68 

DATA 

On 
On 
On 
On 
On 
On 
On 
On 
On 
On 
On 
On 
On 
On 

N17 /2012- 3N1CN7AP2CLIIIIIIIII 
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EDR (Event Data 
Recorder) 

STATIC DATA 

VERSA Sedan 

MAX.FRONTAL G&TIME 

FRONTAL 

4.0G 

N17 

TIME 

13ms 

12012· 3N1CN7AP2CL 

MAX.LATERAL G&TIME 

FRONTAL TIME 

5.2G 23ms 
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EDR (Event Data VERSA Sedan N17 /2012- 3N1CN7AP2C 
Recorder) 

STATIC DATA 

A/8 Wit. STATE IGN CYCLE 

I I 
STATE 

Off 

CYCLE 

Event 1561count 

Download 3618count 

Generated by CamScanner 



EDR (Event Data 
Recorder) 

STATIC DATA 

VERSA Sedan 

EDR RECORDING COMPLETE 

STATE 

Pnority 1 SUCCESS 

Pri ority 2 SUCCESS 

Priority 3 SUCCESS 

Priority 4 SUCCESS 

N17 /2012- 3N1CN7AP2ctllllllllllllll 

GAP TIME FOR EOR 

TIME 

High Freq 2count 

Low Freq 91count 
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EDR (Event Data 
Rocord~r) 

STATIC DATA 

OPERATION TIME 

VERSA Sedan 

Event 

Download 

N17 /2012- 3N1CN7AP2CLIIIIIIII 

OIL COUNT AFTER EVENT 

TIME 

520hour 
I I STATE 

1count 

1012hour 

Generated by CamScanner 



EDR (Event Data 
Recorder) 

STATIC DATA 

VERSA Sedan 

CAN ABNORMALITY 

I I STATE 
NORMAL 

N17 /2012- 3N1CN7AP2C~ 
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Load Data VERSA Sedan N17 /2012- 3N1CN7AP2C 

SYSTEM AIR BAG 
PART NUMBER ff22 
VIN 3N1CN7AP2CL 

f . 00 I 01 aO j 0002 a1 I 0081 . r I 

a2 I : 0051 a3 I 0091 • a4 I 

• I 0000 as I 0000 
a6 ! 0000 a7 I 0000 a8 ! 0000 a9 0000 
aa ! 0000 ab I 0000 ac i 0000 ad I 0000 
ae ' 0000 af I 0000 A1 I 0000 A2 0000 . . 

• 
A3 . 0000 A4 l 0000 AS I 0000 81 0000 : 
82 : 0000 83 ! 0000 84 I 0000 85 0000 
C1 ; 0000 C2 I 0000 C3 I 0000 C4 0000 t 
cs I 0000 01 ' I 0000 02 I 0000 03 I 0000 
04 : 0000 05 I 0000 E1 I 0000 E2 I 0000 I 

E3 . 0000 E4 I 0000 ES I 0000 F1 I 00 . • 
F2 . 00 G ' 00 u I oc 11 I FF I t ' I 

J1 i FF K1 I FF L1 I 04 M1 l FF 
' 12 I FF J2 i FF K2 I FF L2 l FF ' 

M2 00 IR ! 04 JR : 03 KR 01 . 
LR I FF MR I 03 IL I FF JL I FF I i I I 

KL I . 01 LL I 
I FF ML i FF R 08 I 

S1 
I 

55 S2 I 55 S3 ; 55 S4 I 8C 
S5 . 8C S6 i 8E S7 i 8E S8 I 55 I I I 

w I 00 01 I FF 02 I FF 03 FF : . 
I 

04 : FF 05 I . FF 06 : FF 07 I FF 
08 I FF 09 i FF QA ! FF OB ! FF 
oc FF OD ! FF ao I FF 01 FF : . 
02 FF 03 I FF 04 FF 05 FF : : 
06 ' FF 07 I FF 08 I FF 09 I FF • ' I 

QA I FF QB ' FF QC I FF QD FF ; I 

QE • FF QF I FF T1 I FF T2 I FF • 
T3 FF T4 I FF TS ' FF T6 I FF . I 

T7 FF T8 ' FF T9 i FF TA FF t I 

TB I FF TC ! FF TO ' FF TE FF . 
TF . FF p l FF22 H1 I 00 H2 I 00 
1R I FF 2R I FF 3R . 

I FF 4R FF 
SR FF 6R I FF 7R : FF 8R FF 

' I 

9R I FF AR I FF • . BR . FF CR FF I 

DR I FF ER I 
' 

FF FR . 
I FF 1L 04 

2L FF 3L : FF 4L 02 SL 04 

6L FF 7L I FF 8L ' 04 9L I FF 
' I I 

AL 
I FF BL I FF CL I FF DL 00 . . 

EL I FF FL : FF P1 I 12 P2 I FF . I I I 

P3 I FF P4 i FF PS I 12 P6 I FF I . . 
P7 I FF P8 i 12 pg ' FF PA I FF . 
PB . FF PC FF PD I OC Z1 FF 

n : FF Z3 . FF Z4 I FF ZS FF 

26 I . FF 27 ' FF za ! FF zg FF 
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Load Data VERSA Sedan N17 /201 2- 3N1CN7AP2CLIIIIIIIIII 

ZA : FF ZB ! FF zc ; FF 20 I FF 
' I 

ZE ! FF ZF j 
' 

FF RR i 
' 

H3 i 
H4 ' ' rr i 

' 
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$('>'f {)~g"~~ 
R~u't 

SYSTEM 

~1ETERIM~A 

VERSA Sedan N17 

PART NUMBER 

/2012- 3N1CN7AP2CL-

OTC Detailed Information TIME 

No OTC 
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r.: Ci C 
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Self Oiagn05is 
Result 

SYSTEM 

ABS 

VERSA Sedan N17 

PART NUMBER 

47660-3BA2B 

/2012- 3N1CN7AP2CLIIIIIIIII 

OTC Detailed Information TIME 

No OTC 
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Self Diagnosis 
Result 

SYSTEM 

TRANSMISSION 

VERSA Sedan N17 

PART NUMBER OTC 

31036-3AA6A P0846 

/2012- 3N1CN7AP2C 

Detailed Information TIME 

FLUID PRESS SEN/SW 8 PAST 
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,· ', 
....,_nnnl ~or*d 

Mock • 12..lV VI Ml 

""I Select Vehicle ~! Confim Yehlel• ~ Diagnosis (All 
Systems) 

AIR BAC 

t,,j Om Monitor 

AIRBAG 

LOW VOLT TIME 

IGN VOLT CONO 

LOW V RECORED 

ECU 
& 1d•ntification 

.....r-=i TROUBLE DIAG ~ Cause of 
,J RECORD L..;J W.sming Lamp 

0 

OK 

0 

I 

1/1 
L 
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Sf'lf Di ngnosis VERSA Sedan N17 
Result·CAN 

/2012- 3N1CN7AP2C~ 

SYSTEM PART NUMBER OTC Detailed Information TIME 

AIR OAG ff22 NoDTC 
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Self Diagnosis 
Res~ History 

SYSTEM 

AIR BAG 

VERSA Sedan N17 

PART NUMBER 

ff22 

/2012- 3N1CN7AP2C 

OTC Detailed Information TIME 

No OTC 

Generated by CamScanner 



~ Select Vehicle 

.o Self Diagnostic - .6 Self Diagnosis 
· · ' Result ..,.., [CAN) Q Data Monitor 

ECU DISCRIMINATED NO. 

Diagnosis CAJ1 
Systems) 

ECU 
~ ld t mffitition 

AJR BAC 

-e3 TROUBLE DlAG 
..._, RECORD 

ff22 
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All Self Diagnosis 
Results 

SYSTEM 

AIR BAG 

AIR BAG 

AIR BAG 

AIR BAG 

TRANSMISSION 

ENGINE 

ABS 

METER/M&A 

BCM 

EPSIDAST 3 

IPDM E/R 

VERSA Sedan N17 

PART NUMBER 

ff22 

ff22 

ff22 

ff22 

31036-3AA6A 

23710-3AB3A 

47660-3BA2B 

28482-3AN1A 

28500-3ANOA 

284B7-1HAOA 

/2012· 3N1CN7AP2Ci.llllllllllll 

OTC Detailed Information TIME 

01081 PRE-TEN FRONT RH (OPEN] CRNT 

01129 SIDE MODULE RH [OPEN] CRNT 

B1145 CURTAIN MODULE RH (OPEN] CRNT 

81210 SIDE COLLISION DETECTION CRNT 

P0846 FLUID PRESS SEN/SW B PAST 

NoDTC 

NoDTC 

No OTC 

NoDTC 

NoDTC 

No OTC 

Generated by CamScanner 
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Incident Investigation Report 
111 FI MIT I 

I. Claimant 
Claimant name: 

Address: 

Driver Name 

Address: 

Owner name: 

Address: 

Who notified NNA of incident? 

Scribner, NE 

t, Scribner, NE, -

, Scribner, NE. ­

Owner 
If represented, claimant's attorney name, address, phone: 

NIA 

DOB: 

DOB: 

DOB: 

II. Vehicle 
Model year & model name: 

Mileage: 71344 
2012 Versa Sedan 
Ucense 

Special equipment & accessories: None 
Ust all applicable recalls and service campaigns in table below: 

Mfg. date: 9/11 
State: NE 

CAR#: 
Claimant: 

VIN: 3N1CN7AP2C 
N7AP2C 

VIN 3N1CN7AP2C 

23Nl C 

Number Description Status (Open/Closed) 

NIA N/A N/A 
NIA N/A N/A 
NIA N/A N/A 
N/A N/A N/A 
NIA N/A N/A 

Ill. Description of Incident & Claim 
Source of information (unless otherwise noted): CA fi le and IIR Probe 
Date & time of incident:: 12.3.13 
Location of incident (describe fully): 

Customer parked at curb in front of their house, vehicle had been sitting for about 6hrs. 
Nature of weather Overcast in the 30's Vision obstruction (describe): None 
Claimant's description of incident and statement of cause (be as detailed as possible): 

Customer parked at curb in front of their house, vehicle had been sitting for about 6hrs. Cust got in and 
started vehicle and sat in vehicle for about 10 mins. Husband opened the passenger door and realized he 
forgot something and slammed the door to go back inside the house, when passenger side curtain airbag 
and side airbag deployed. Customers 6yr old son was sitting in passenger seat waiting on dad to return , 
no injuries. 

Relation to roadway (on-road, off-road, left side, right side): 

On the road in front of customers house. 
Driver action (braking, steering, etc): 

In park sitting at idle. 
Special circumstances: 

Rev#4.0.0 
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   None 

  



CAR#: 

Incident Investigation Report 
Claimant: 

VIN: 3NlCN7AP2 

Ill. Description of Incident & Claim - continued 
Vehicle estimated speed: 0mph 
Other vehicle estimated speed: NI A 
Name & address or Witnesses: 

NIA 
Police report taken? (Yes/No/#) NO 

source of estimate: Customer 
source of estimate: Customer 

Reporting officer name & station (if NI A 
report not attached): 

Posted speed limit: NI A 
Posted speed limit: NI A 

Ust each alleoation made. Be as soecific as oossible and list affected comoonents and detailed reasons for alleaation. 
# Alleoation 

1 Unwarranted Airbag Deployment 

2 NIA 
3 NIA 
4 NIA 
5 NIA 

Locati I Seat I Seat I Air I 
IV. Occupants & Injuries 

source of information: 11 R Probe 
on: Pos. Belts: Baas: 
Name: 

Address: 

1 Nature & extent None 
of In ·unes: 

Name: 

Address ~ • · Scribner,N 

1 3 I u D I Nature & extent 
of lniuries: 

None 
Name: NIA 
NIA 
Address: 

NIA NIA NIA NIA Nature & extent 
of In ·unes: 

NIA 

Address: NIA 
NIA NIA NIA NIA Nature & extent NIA 

of In ·unes: 
Where, when, and by whom were the injured treated? 

NIA 
(Legend for Section IV.) 
Location: 1. Incident vehicle 2. Other Vehicle 

C> C> 

Seating Position: 123 
456 
..______. 

3. Pedestrian 

(7 8 9) 
10. Unknown 11. Other 

4. Other 

Seat Belts Worn: u. Unknown L Lap Only s . Shoulder Only B. L+Sbelt 

Airbag Status: NA. Not equipped N. Airbag not deployed D. Airbag deployed 

Rev#4.0.0 

Page: 3 of 10 

• 

Alleoation made bv 

Cust 

NIA 
NIA 

NIA 
NIA 

DOB: 

Height: •• Weight: -
DOB:N/A 

Height: - Weight: 401bs 

DOB: NIA 
Height: NIA Weight: NIA 

DOB: 

Height: NIA 

N. NoneWom C. Child Restraint 

3/26/2014 
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V. Other Property Damage 
 

Source of information (unless otherwise noted):  N/A 
Other vehicle model year, make, model name: N/A 
Name, address, phone of other vehicle owner: N/A 
Name, address, phone of other vehicle driver: N/A 
Nature & extent of other vehicle damage: N/A 
Nature & extent of property (other than motor vehicle) damage & name of owner:  

N/A 
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VI. Investigation Results 
 

Date of vehicle inspection: 3.20.14 Location of  inspection: NISSAN OF OMAHA 
Nature & extent of damages to vehicle & estimated cost of repairs (Attach estimate if available):  

N/A 
Have you located any related prior repair orders? (Yes/No): NO 
Photos taken by: LANCE DAVIS # photos: 83 
Observations / findings.  Be as detailed as possible, put “Not Available” in sections that you are not able to inspect.  Include observations and findings 
from test drives and Consult diagnostics. 

  
 Exterior / Body:  

No abnormalities found at time of inspection. 

 Engine / Transmission / Drivetrain:  

No abnormalities found at time of inspection 

 Underbody / Suspension / Steering / Wheels & Tires: 

RR tire had low tread (see photo US Quarter used for scale) 
No other abnormalities 

 Interior Observations  / Seats / Instrument Panel / Headliner / Trim:  

No abnormalities found at time of inspection. 

 Seat Belts / Child Restraints (if applicable):  

Child booster seat found in LR seat. Per probe child seat was unoccupied. 

 Air Bags:  

Passenger side curtain airbag and passenger side airbag both deployed. 

 Additional Observations / Findings (describe any inspection items not covered under headings above, e.g. vehicle test drive with customer, 
site observations, etc ): 

N/A 

 Summary.  List factual inspection findings pertaining to each allegation made by claimant.  Ensure appropriate IIR supplements are filled out. 

 
# Allegation Factual Findings 

1 
Unwarranted airbag 
deployment 

Both side curtain and side airbag were deployed upon inspection. 

2 N/A N/A 

3 N/A N/A 

4 N/A N/A 

5 N/A N/A 

  
Have alleged defective parts been removed from vehicle? (Yes/No): 
NO 

 

If yes, by whom?   Present location: N/A 

N/A 
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  Reporter’s 
Signature: 

 

    
  Reporter’s Name & Region:  
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IIR Supplement: Restraint System Checklist  
 

* On seat belt systems with more than one belt, buckle or retractor, please specify (e.g. Lap or Shoulder). 

DRIVER'S SEAT BELT*  RF PASSENGER SEAT BELT* 
Model #: TI-G625  Model #: TI-G319 
Mfg. Date: 2011  Mfg. Date: 2012 
Lot #: 1223  Lot #: 2332 
Manufacturer: TK HOLDINGS INC  Manufacturer: TK HOLDINGS INC 

AS-FOUND CONDITION*  AS-FOUND CONDITION* 

Fully Stowed? (Yes/No):YES   Fully Stowed? (Yes/No): YES 
If extended, measure webbing length from 
outboard floor anchor to D-ring:N/A 

  If extended, measure webbing length from 
outboard floor anchor to D-ring: 

 

 
Buckled? (Yes/No):NO 

  N/A 
Buckled? (Yes/No): 

NO 

BUCKLE*  BUCKLE* 
Model #: CAH  Model #: CAH 
Buckle latches/unlatches (Yes/No):YES   Buckle latches/unlatches (Yes/No): YES 

RETRACTOR*  RETRACTOR* 
Retractor(s) spring functioning? (Yes/No): YES  Retractor(s) spring functioning? (Yes/No): YES 
Retractor Locked? (Yes/No): NO  Retractor Locked? (Yes/No): NO 
Emergency locking function operable? (Yes/No): YES  Auto locking (ALR) function operable? (Yes/No): YES 
Describe how ELR was checked:   Emergency locking function operable? (Yes/No): YES 

VIGOROUSLY PULLED SEVERAL TIMES  Describe how ELR was checked:  
 VIGOROUSLY PULLED SEVERAL TIMES 

 

LR PASSENGER SEAT BELT*  RR PASSENGER SEAT BELT* 
Model #: TI-G625  Model #:N/A N/A 
Mfg. Date: 2011  Mfg. Date: N/A 
Lot #: 1224  Lot #: N/A 
Manufacturer: TK-HOLDINGS  Manufacturer: N/A 

AS-FOUND CONDITION*  AS-FOUND CONDITION* 
Fully Stowed? (Yes/No):YES   Fully Stowed? (Yes/No): N/A 
If extended, measure webbing length from 
outboard floor anchor to D-ring: 

  If extended, measure webbing length from 
outboard floor anchor to D-ring: 

N/A 

N/A 
Buckled? (Yes/No):NO  

  
Buckled? (Yes/No): N/A 

BUCKLE*  BUCKLE* 
Model #: CAH  Model #: N/A 
Buckle latches/unlatches (Yes/No):YES   Buckle latches/unlatches (Yes/No): N/A 

RETRACTOR*  RETRACTOR(S)* 
Retractor(s) spring functioning? (Yes/No): YES  Retractor(s) spring functioning? (Yes/No): N/A 
Retractor Locked? (Yes/No): NO  Retractor Locked? (Yes/No): N/A 
Auto locking (ALR) function operable? (Yes/No): YES  Auto locking (ALR) function operable? (Yes/No): N/A 
Emergency locking function operable? (Yes/No): YES  Emergency locking function operable? (Yes/No): N/A 
Describe how ELR was checked:   Describe how ELR was checked:  

VIGOROUSLY PULLED SEVERAL TIMES  N/A 

 



CAR#: 
Claimant: 

Incident Investigation Report VIN: 3Nl CN7AP2 

IIR Supplement: Restraint System Checklist (continued) 

CENTER REAR PASSENGER SEAT BELT* BUCKLE* 
Model#: NIA Model#: NIA 
Mfg. Date: NIA Buckle latches/unlatches (Yes/No): 

Lot#: NIA N/A 
Manufacturer: NIA 
AS-FOUND CONDITION* RETRACTOR* 
Fully Stowed? (Yes/No): NA Retractor(s) spring functioning? (Yes/No): 

If extended, measure webbing length tram 
outboard noor anchor to D-ring: 

N/A Retractor Locked? (Yes/No): 

Auto Jocking (ALR) function operable? (Yes/No): 

Buckled? (Yes/No): N/A Emergency Jocking function operable? (Yes/No): 

Describe how ELR was checked: 

If more than 5 passengers, please add additional information here: 

N/A 

Child Restraint ObseNations (if applicable): 

Child booster seat in LR seat. Per IIR probe seat was unoccupied at time of incident. 

AIRBAG DEPLOYMENT INFORMATION 

Driver "front• airbag deployed? (Yes/No): 

Driver "side" airbag deployed? (Yes/No/NA): 

Left curtain airbag deployed? (Yes/No/NA): 

NO 
NO 
NO 

RF pass "front• airbag deployed? (Yes/No): 

RF pass "side" airbag deployed? (Yes/No/NA): 

Right curtain airbag deployed? (Yes/No/NA): 

N/A 
N/A 
N/A 
N/A 
N/A 

NO 
YES 
YES 

Airbag Warning Lamp Status (when ignition is turned ON): Consult or CDR Data Included in Report (Yes/No} 

Illuminates for approximately 7 seconds and goes off (normal) 

Does not i lluminate at all 

Remains illuminated continuous/y 

Flashes continuously 

Consult DTCs (all items in sub-menus below) X 
o Current DTCs X 
0 Past DTCs X 
o Trouble Diag Record X 

Consult Hexadecimal data X 
Consult EDR data (all items in sub-menus below) X 

o All High-frequency data X 
o All Low-frequency data X 
0 All Static Data X 

QB. 
CDR data (inc/udes D TCs, EDR, and hex data) X 

Always use diagnostic tool appropriate for vehicle. Photograph or scan Consult-II printout since thermal paper will degrade over time. 

If any Consult or CDR data above is marked as "No", please explain here why not included in report: 

Rev#4.0.0 
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IIR Supplement: Restraint System Photograph Checklist 
 

   
VIN plate  (door jam) 

  
RF seatbelt - seatbelt label(s) 

 Odometer  RF seatbelt - overall 

 8 external views  RF seatbelt - webbing  (any marks-note location) 

 Windshield  (from standing in front of hood)  RF seatbelt - latch plate metal  (both sides) 

 Exterior damage close-ups  RF seatbelt - latchplate pass through  (both sides) 

 Underbody views   RF seatbelt - pillar guide loop  (D-ring) 

       (if possible and accident circumstances dictate)  RF seatbelt - buckle  (side view-inboard & outboard) 

 Overhead view  (if possible)  RF seatbelt - buckle  (end view) 

 Engine compartment  (hood open)   

 Engine compartment close-ups  (hood open)  CASE BY CASE BASIS 

 Front airbag sensors  (where applicable)  LR seatbelt - seatbelt label(s) 

 Driver side open door view  (angled forward)  LR seatbelt - overall 

 Driver seat position  LR seatbelt - webbing  (any marks-note location) 

       (perpendicular view documenting initial position)  LR seatbelt - latchplate metal  (both sides) 

 Overview of drivers seating area (downward view)  LR seatbelt - latchplate pass through  (both sides) 

 Driver knee bolster area  LR seatbelt - pillar guide loop  (D-ring) 

 Driver side upper instrument panel  LR seatbelt - buckle  (side view-inboard & outboard) 

 Header and visor area  LR seatbelt - buckle  (end view) 

 Headliner over driver and passenger seating area  CR seatbelt - seatbelt label(s) 

 Driver “front” airbag overall  CR seatbelt - overall 

 Close-ups of any marks on driver “front” airbag  CR seatbelt - webbing  (any marks-note location) 

 Driver “front” airbag deployment door  (upper)  CR seatbelt - latchplate metal  (both sides) 

 Driver “front” airbag deployment door  (lower)  CR seatbelt - latchplate pass through  (both sides) 

 Steering wheel rim side view  CR seatbelt - buckle  (side view-inboard & outboard) 

 Passenger side open door view  (angled forward)  CR seatbelt - buckle  (end view) 

 RF seat position   RR seatbelt - seatbelt label(s) 

      (perpendicular view documenting initial position)  RR seatbelt - overall 

 Overview of RF seating area (downward view)  RR seatbelt - webbing  (any marks-note location) 

 RF knee bolster area  RR seatbelt - latchplate metal  (both sides) 

 RF upper instrument panel  RR seatbelt - latchplate pass through  (both sides) 

 RF passenger “front” airbag overall  RR seatbelt - pillar guide loop  (D-ring) 

 Close-ups of any marks on RF pass. “front” airbag  RR seatbelt - buckle  (side view-inboard & outboard) 

 RF passenger “front” airbag deployment door  RR seatbelt - buckle  (end view) 

 Driver “side” airbag  Any visible prior damage  (unrelated to subject accident) 

 RF passenger “side” airbag  Prior repairs to vehicle 

 Left curtain airbag  Extrication/towing damage 

 Right curtain airbag  Any non-OEM components   (accessories, etc.)  

   Center console SRS diagnostic module (if necessary) 

 Drivers seatbelt - seatbelt label(s)    

 Drivers seatbelt - overall    

 Drivers seatbelt - webbing  (any marks-note location)    

 Drivers seatbelt - latchplate metal (both sides)    

 Drivers seatbelt - latchplate pass thru (both sides)  
 

  

 Drivers seatbelt - pillar guide loop (D-ring)  
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 Driver seatbelt - buckle (side view-inboard & outboard)  

 Drivers seatbelt - buckle  (end view)   
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MANUFACTURED BY NISS AN MOTOR CO ... L fl). 
DlTE: 09/11. GVWR: 3388 LBI 
GAWR FR: 1750 LB~ GAWR RR1 11:.71 LBI 

lK\S VEHICLE CONFORMS TO ALL APPLICABLE FEDERAL MO 
nHIClE SAFEi,1 BUMPER AND THEFT PREVENTION STANDARDS 
\N EffECl OH TnE DATE Of MANUFACTURE ,SHOWN ABOVE. 
SEE OWNER'S MANUAL FOR ADDITIONAL JNFORMATION. . 

VIN= 3N1CNJAP2C PASSENGER CAR. 
COLOR TRIM TRANS AXLE ENGINE 
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l'JISSAN 

~ SEAT BELT FOR ALJTOMOBlltS 
MffT5/CLJMPL£: 
MVSS N0.209, '.J0.302 

fjECHO EN MEXICO 
MODEliMOOilO: Tt-G310 
MFO. OATftFECHA: 2011 
LOrNO/LOTE: 1223 A 

























NISS~ 

~SEJ\T e~u FOR AUTOl,I 
ME£TSJCUM91.J:'P"•­
MVSS N0.21Jl, Noij -
HECHO EN MEX\t1l 
MOOEllMOOElO: M~~· 
MfO. OATEJFECHA: ~ 12' 
l OT NOilOTE: 2332 

FABRIC/\NTE :l 
MANUFACTURED B'I: 
TK OLD1NG8 1NC. 

PRE 
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