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CAR #:
Incident Investigation REpOI’t Claimant: Owners Father (unknown)

43

w

VIN: 3N1CN7APICLNN.
INFINITI
. Claimant |

Ctaimant name:  Qwners Father (unknown) DoB: N/A Day phone:  NJA

Address: N!A Eve. Phone: N‘,fA

Do | DOB: 2/1/1990 Dayphone: |
Address: . Y'<'m, WA, I B P
Gkl pom MI1990 Deyprore |
Address: | Ye'm, WA, I S |

Who notified NINA of incident? Claimant CAR# |

If represented, claimant’s atforney name, address, phone: Non noted

Il. Vehicle |

Madelyear & madelname: 2012 Versa Sedan Mrg. date 7/19/11 VIN- 3N1CN7AP1CLEEEE
Mileage: 1 91302 License #: _ Stater  \WA

Special equipment & accessories: None

List alf applicable recalls and service campaigns in tabie below:

Number Description Status (Open/Closed)
PM253 NTB12-008 — Transmission Shift Selector Open

N/A No additional recalls or service campaigns N/A

N/A No additional recalls or service campaigns N/A

N/A No additional recalls or service campaigns N/A

N/A No additional recalls or service campaigns N/A

lll. Description of Incident & Claim

Source of information (unless otherwise noted): CA File

Date & time of incident  4/30/13 @ 10:30-11:00 pm PST
Location of incident (describe fully):

Parking area of the Hotel, McChord Airforce Base, Pierce County, WA
Nature of weather: ng htlime clear Vision obstruction .[’descnfbe}_' None noted
Glaimant’s description of incident and statement of cause (be as detailed as possible):

= Claimant’s description of the “sequence of events” that occurred:

Claimant states that Claimants son owns the vehicle and was driving home and parked the vehicle in
Claimant’s son’s driveway and after he turned the key to the off position, removed the keys and closed
the drivers front door to get his daughter (baby) out of the pace seating area when suddenly the drivers
curtain and drivers side airbag deployed. Claimant does not have any aftermarket accessories on the
vehicle and no heavy cargo other than groceries in the trunk area. The driveway is level and vehicle was
in the park position.

e Relation to roadway (on-road, off-road, left side, right side):
Driveway.

. Driver action (braking, steering, etc):
Parked

. Special circumstances:

None

Rev#4.0.0 Joseph Dill - DTS west region
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CAR #:

= 2 3 Claimant; Owners Father (unknown
Incident Investigation Report VIN: 3N1CN7AP1CL(- )

Ill. Description of Incident & Claim - continued |

Venicie estimated speed:  Omph Source of estimate:  Claimant Posted speed limit:  N/A
Other vehicle estimated speed.  N/A Source of estimate:  NJA Posted speed limit.  N/A
Name & address of wilnesses:

None
Police report taken? (Yes/No/):  No Reporting officer name & station (it N/A

report not attached):

List each allegation made. Be as specific as possible and list affected components and detailed reasons for allegation.

#_|_Allegation Allegation made Dy
1 Drivers curtain and side airbag deployed when closing drivers front door. Claimant

2 | No additional allegations. N/A

3 | No additional allegations. N/A

4 | No additional allegations. N/A

5 | No additional allegations. N/A

IV. Occupants & Injuries

Locati | Seat | Seat Air Source of information:  CA file
on: Pos. Belts: | Bags:
b I = __
Address: : Yejm‘ WA- Height: - Weight 170lbs
1 1 N D |Nature & extent None reported
of Injuries:
[ — 008 unknown
Address: , Yelm, WA, Height g Weight 155|bs
1 3 B N | WNature & extent  None reported
of Injuries:
Name: DOB" unknwon
Ascress: | . /<M, WA, S Hegnt unkn  Wewnt unknown
own
1 5 C | NA |MNature & extent  None reported
of Injuries:
Name: No additional occupants DoB: N/A
Address:  N/A Height:  N/A Weight:  N/A
N/A | N/A | N/A | N/A | Nature & extent  N/A
of Injuries:
Where, when, and by whom were the injured treated?
N/A
(Legend for Section IV.)
Location: 1. Incident vehicle 2 Other Vehicle 3. Pedestrian 4. Other

Seating Position:

10. Unknown 11. Other

Seat Belts Worn: | U. Unknown L. Lap Only S. Shoulder Only B. L+5 belt N. None Wom C. Child Restraint

Airbag Status: NA. Not equipped N. Airbag not deployed D. Airbag deployed
Rev#4.0.0 Joseph Dill - DTS west region
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CAR #
Claimant: Owners Father (unknown)

Incident Investigation Report VIN: 3N1CN7APICL
V. Other Property Damage |
Source of information (unless otherwise noted): CA file
Other vehicle model year, make, model name: N/A
Name, address, phone of other vehicle owner: N/A
Name, address, phone of other vehicle driver: N/A
Nature & extent of other vehicle damage: N/A
Nature & extent of property (other than motor vehicle) damage & name of owner:
N/A
Rev#4.0.0 Joseph Dill - DTS west region
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CAR #:
Claimant: Owners Father (unknown)

Incident Investigation Report VIN: 3N1CN7APICL
VI. Investigation Results |
Date of vehicle inspection: 7/17/13 Location of inspection: Tacoma Nissan — 4030 S Tacoma Way,
Tacoma, WA

Nature & extent of damages to vehicle & estimated cost of repairs (Attach estimate if available):

Drivers side headliner area and drivers front seat back due to airbag deployment. No estimate available.
Have you located any related prior repair orders? (Yes/No): No

Photos taken by: Joseph Dill - DTS # photos: 197

Observations / findings. Be as detailed as possible, put “Not Available” in sections that you are not able to inspect. Include observations and findings
from test drives and Consult diagnostics.

. Exterior / Body:

e Front windshield crack in several places.

e Left front wheel well trim no secured in the front.

e Dent on lower front of right front door.

e Dent in roof on front, close to center.

e Left rear door has two dents close to each other near top middle of panel.

. Engine / Transmission / Drivetrain:

e Nothing abnormal to note.

. Underbody / Suspension / Steering / Wheels & Tires:

e Left front hub cap not installed.

e Left front rim bent in several places.

e Right front has spare tire installed.

e Right front rim has scrap marks.

o Left rear tire is deflated.

e Left rear tire has damage to rubber sidewall.

. Interior Observations / Seats / Instrument Panel / Headliner / Trim:

Rev#4.0.0 Joseph Dill - DTS west region
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CAR #:
Claimant: Owners Father (unknown)

Incident Investigation Report VIN: 3N1CN7APICL

e Yellow/Pink powdery substance on carpet between driver’s front seat and drivers door.
e Drivers front floor mat not attached to retaining pins.

e Chewing tobacco can on drivers floorboard.

e Sunflower seeds on driver’s floorboard.

e Drivers floor mat has several stains.

e Drivers floor area has organic debris.

e Drivers lower dash trim has white and reddish marks.

e Drivers lower dash trim has blue powdery substance.

e Center lower dash has brownish marks.

e Upper dash has white marks.

e Center rear view mirror is missing.

e Drivers front seat back has white powdery substance on center of front cloth.
e Drivers front seat back has white marks on cloth.

e Drivers headrest has white marks on cloth.

e Drivers headrest has darker stains in cloth.

e Brownish stains on headliners center to over drivers head area.
e Underwear around shifter.

e Center console has yellow powdery substance on it.

e Brownish marks on B pillar trim near seatbelt adjuster.

e Yellow powdery substance on drivers’ rear floor board near seat belt anchor.
e Red stains on carpet near drivers front seat belt anchor.

e White marks on driver’s front seat back on the back side.

e Darker stains on driver’s front seat back on the back side.

e Yellow powdery substance between left and right rear floor boards.
e Darker stains on passenger seat back on left side.

e Darker stains on passenger seat bottom on the right side.

e Darker stains on passenger seat back and bottom.

e Glove box trim has white marks.

e Passenger upper dash has white marks.

e Center console has brown stains,

e Headliner has indentation over right rear passenger area.

e Right front door panel has brownish stains.

e Right front door sill trim has brownish stains.

e Several items under passenger front seat.

e Organic debris on passenger front floor board.

e Darker stains on rear seat bottom and back.

e Food and paper items on rear seat.

e Right rear floor mat stained.

e Right rear floor mat not installed correctly.

e Yellow powdery substance on right rear floorboard.

e Two marks on left rear door weather strip attached to the body.
e Brownish stains on right rear door panel.

e Brownish stains on left rear door panel.

e Dark stains on left rear floor mat.

e Yellow powdery substance on left rear floorboard area.

e Several items under drivers front seat.

[ ]

. Seat Belts / Child Restraints (if applicable):
e Left front seat belt locked in the stowed position.

. Air Bags:
Rev#4.0.0 Joseph Dill - DTS west region
JD39iir - IR Page: 5 of 10 7/19/2013
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CAR #:
Claimant: Owners Father (unknown)

Incident Investigation Report VIN: 3N1CN7APICL

e Found Drivers side airbag deployed.

e Found Drivers curtain airbag deployed.

. Additional Observations / Findings (describe any inspection items not covered under headings above, e.g. vehicle test drive with customer,

site observations, etc ):

e Dealer stated customer was in a dealer supplied loaner vehicle for 3.5 weeks prior to inspection and
customer wrecked loaner vehicle. At that point customer has been paying for rental vehicle. Customer

expects NNA to reimburse for loaner vehicle.
. Summary. List factual inspection findings pertaining to each allegation made by claimant. Ensure appropriate IR supplements are filled out.

# Allegation Factual Findings
Drivers curtain and side airbag
1 | deployed when closing drivers Found Driver’s front side airbag and curtain airbag deployed.
front door.
2 | No additional allegations. N/A
3 | No additional allegations. N/A
4 | No additional allegations. N/A
5 | No additional allegations. N/A
Have alleged defective parts been removed from vehicle? (Yes/No): No
If yes, by whom? N/A Present location: N/A
Reporter’s ]
Signature: josep h Dill
Reporter's Name & Region: Joseph Dill - DTS west region
Rev#4.0.0 Joseph Dill - DTS west region
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Incident Investigation Report

CAR #:

Claimant: Owners Father (unknown)
VIN: 3N1CN7APICLN—.

| IR Supplement: Restraint System Checklist

* On seat belt systems with more than one belt, buckle or retractor, please specify (e.g. Lap or Shoulder).

DRIVER'S SEAT BELT*

RF PASSENGER SEAT BELT*

Model #: TI-G310

Mfg. Date: 2011

Lot #: Unable to read
Manufacturer:

TK Holdings Inc.

Model #: TI-G319
Mfg. Date: 2011

Lot #: 1168
Manufacturer:

TK Holdings Inc.

AS-FOUND CONDITION*

AS-FOUND CONDITION*

Fully Stowed? (Yes/No): Yes Fully Stowed? (Yes/No): Yes

If extended, measure webbing length from N/A If extended, measure webbing length from N/A

outboard floor anchor to D-ring: outboard floor anchor to D-ring:

Buckled? (Yes/No): No Buckled? (Yes/No): No

BUCKLE* BUCKLE*

Model #: AH Model #: AH

Buckle latches/unlatches (Yes/No): Unknown Buckle latches/unlatches (Yes/No): Yes

RETRACTOR* RETRACTOR*

Retractor(s) spring functioning? (Yes/No): Unknown Retractor(s) spring functioning? (Yes/No): Yes

Retractor Locked? (Yes/No): Yes Retractor Locked? (Yes/No): No

Emergency locking function operable? (Yes/No): Unknown Auto locking (ALR) function operable? (Yes/No): Yes

Describe how ELR was checked: N/A Emergency locking function operable? (Yes/No): Yes

Describe how ELR was checked: Extending belt

then rapidly
pulling down
on belt.

LR PASSENGER SEAT BELT* RR PASSENGER SEAT BELT*

Model #: Seat not occupied Model #: Seat not occupied

Mfg. Date: N/A Mfg. Date: N/A

Lot #: N/A Lot #: N/A

Manufacturer: N/A Manufacturer: N/A

AS-FOUND CONDITION* AS-FOUND CONDITION*

Fully Stowed? (Yes/No): N/A Fully Stowed? (Yes/No): N/A

If extended, measure webbing length from N/A If extended, measure webbing length from N/A

outboard floor anchor to D-ring: outboard floor anchor to D-ring:

Buckled? (Yes/No): N/A Buckled? (Yes/No): N/A

BUCKLE* BUCKLE*

Model #: N/A Model #: N/A

Buckle latches/unlatches (Yes/No): N/A Buckle latches/unlatches (Yes/No): N/A

RETRACTOR* RETRACTOR(S)*

Retractor(s) spring functioning? (Yes/No): N/A Retractor(s) spring functioning? (Yes/No): N/A

Retractor Locked? (Yes/No): N/A Retractor Locked? (Yes/No): N/A

Auto locking (ALR) function operable? (Yes/No): N/A Auto locking (ALR) function operable? (Yes/No): N/A

Emergency locking function operable? (Yes/No): N/A Emergency locking function operable? (Yes/No): N/A

Describe how ELR was checked: N/A Describe how ELR was checked: N/A

Rev#4.0.0
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Incident Investigation Report

CAR #:

Claimant: Owners Father (unknown)
VIN: 3N1CN7APICLN—.

lIR Supplement: Restraint System Checklist (continued)

CENTER REAR PASSENGER SEAT BELT*

BUCKLE*

Model #: TI G266 Model #: ABO
Mfg. Date: 2011 Buckle latches/unlatches (Yes/No): Yes
Lot #: 1171 A
Manufacturer: TK Holdings Inc
AS-FOUND CONDITION* RETRACTOR*
Fully Stowed? (Yes/No): Yes Retractor(s) spring functioning? (Yes/No): Yes
If extended, measure webbing length from N/A Retractor Locked? (Yes/No): No
outboard floor anchor to D-ring:

Auto locking (ALR) function operable? (Yes/No): Yes
Buckled? (Yes/No): No Emergency locking function operable? (Yes/No): Yes

Describe how ELR was checked:

Extending belt
then rapidly pulling

down on belt.
If more than 5 passengers, please add additional information here:
No additional occupants.
Child Restraint Observations (if applicable):
None noted
AIRBAG DEPLOYMENT INFORMATION
Driver “front” airbag deployed? (Yes/No): No RF pass “front” airbag deployed? (Yes/No): No
Driver “side” airbag deployed? (Yes/No/NA): Yes RF pass “side” airbag deployed? (Yes/No/NA): No
Left curtain airbag deployed? (Yes/No/NA): Yes Right curtain airbag deployed? (Yes/No/NA): No

Airbag Warning Lamp Status (when ignition is turned ON):

Does not illuminate at all

X Remains illuminated continuously

Flashes continuously

llluminates for approximately 7 seconds and goes off (normal)

Consult or CDR Data Included in Report (Yes/No)

Consult DTCs (all items in sub-menus below)

o Current DTCs
o Past DTCs

o Trouble Diag Record

Consult Hexadecimal data

Consult EDR data (all items in sub-menus below)
o All High-frequency data

o All Low-frequency data

o All Static Data
OR

CDR data (includes DTCs, EDR, and hex data)

x

X[ X[ X[ XX X X[ X

]

Always use diagnostic tool appropriate for vehicle. Photograph or scan Consult-1l printout since thermal paper will degrade over time.

If any Consult or CDR data above is marked as “No”, please explain here why not included in report.

N/A
Rev#4.0.0 Joseph Dill - DTS west region
JD39iir - IR Page: 8 of 10 7/19/2013




Incident Investigation Report

CAR #:
Claimant: Owners Father (unknown)
VIN: 3N1CN7APICLN—.

IIR Supplement: Restraint System Photograph Checklist

VIN plate (door jam)
Odometer

8 external views
Windshield (from standing in front of hood)
Exterior damage close-ups
Underbody views

(if possible and accident circumstances dictate)
Overhead view (if possible)
Engine compartment (hood open)
Engine compartment close-ups (hood open)
Front airbag sensors (where applicable)
Driver side open door view (angled forward)
Driver seat position

(perpendicular view documenting initial position)
Overview of drivers seating area (downward view)
Driver knee bolster area
Driver side upper instrument panel
Header and visor area
Headliner over driver and passenger seating area
Driver “front” airbag overall
Close-ups of any marks on driver “front” airbag
Driver “front” airbag deployment door (upper)
Driver “front” airbag deployment door (lower)
Steering wheel rim side view
Passenger side open door view (angled forward)
RF seat position

(perpendicular view documenting initial position)

Overview of RF seating area (downward view)
RF knee bolster area
RF upper instrument panel
RF passenger “front” airbag overall
Close-ups of any marks on RF pass. “front” airbag
RF passenger “front” airbag deployment door
Driver “side” airbag
RF passenger “side” airbag
Left curtain airbag
Right curtain airbag

Drivers seatbelt - seatbelt label(s)

Drivers seatbelt - overall

Drivers seatbelt - webbing (any marks-note location)
Drivers seatbelt - latchplate metal (both sides)
Drivers seatbelt - latchplate pass thru (both sides)

Drivers seatbelt - pillar guide loop (D-ring)

Driver seatbelt - buckle (side view-inboard & outboard)

Drivers seatbelt - buckle (end view)

RF seatbelt - seatbelt label(s)
RF seatbelt - overall

RF seatbelt - webbing (any marks-note location)
RF seatbelt - latch plate metal (both sides)

RF seatbelt - latchplate pass through (both sides)
RF seatbelt - pillar guide loop (D-ring)

RF seatbelt - buckle (side view-inboard & outboard)
RF seatbelt - buckle (end view)

CASE BY CASE BASIS
LR seatbelt - seatbelt label(s)
LR seatbelt - overall
LR seatbelt - webbing (any marks-note location)
LR seatbelt - latchplate metal (both sides)
LR seatbelt - latchplate pass through (both sides)
LR seatbelt - pillar guide loop (D-ring)
LR seatbelt - buckle (side view-inboard & outboard)
LR seatbelt - buckle (end view)
CR seatbelt - seatbelt label(s)
CR seatbelt - overall
CR seatbelt - webbing (any marks-note location)
CR seatbelt - latchplate metal (both sides)
CR seatbelt - latchplate pass through (both sides)
CR seatbelt - buckle (side view-inboard & outboard)
CR seatbelt - buckle (end view)
RR seatbelt - seatbelt label(s)
RR seatbelt - overall
RR seatbelt - webbing (any marks-note location)
RR seatbelt - latchplate metal (both sides)
RR seatbelt - latchplate pass through (both sides)
RR seatbelt - pillar guide loop (D-ring)
RR seatbelt - buckle (side view-inboard & outboard)
RR seatbelt - buckle (end view)
Any visible prior damage (unrelated to subject accident)
Prior repairs to vehicle
Extrication/towing damage
Any non-OEM components (accessories, etc.)
Center console SRS diagnostic module (if necessary)

Rev#4.0.0
JD39iir - IR
I - docx

Page: 9 of 10

Joseph Dill - DTS west region
7/19/2013



CAR #:
Claimant: Owners Father (unknown)

Incident Investigation Report VIN: 3N1CN7APLCL

JD39iir - IR Page: 10 of 10 7/19/2013
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s S804 Fredericlksbur
San Antonio, Texas 78288

™~

2013

b S
June 2

Reference: Status Of Your Auto Claim

jxq_

FE4 r report regarding the following loss:

LA i -

Date of loss: M
L.oss location: McCherd, Washington

Ye re

, the damage to your vehnicle is not covered because it is due [0
ically, Part D, Exclusions of Your Automobile

Basad on our In gati
mechanical or electrical br .,Ik‘ own or failure, Speci
Policy, states:

We will not pay for damage due and confin mechanical or electrical breakdown or
fail u e, »rﬂf‘iuwm such damage resulting from negligent servicing or repair of your covered

- its equipment,

ill pay for ensuing damage only to the exient the damage occurs outside of the maj u'
'?.I‘S"’i%won“w-usm ie, electrical system, engine including cooling and

L
#

onditioning, con ,:'1 r, cmr-e 1, braking, drive aHS{_mh!v and
} c-r c:i the initial mechanical or electrical breakdown or failure occurs.
able to assist you with this loss, If you have guestions, please call me

04 ext 40161,

walve any other terms or conditions of the policy.
e any rights conferred by the poiicy or the law.

If vou have other information vou feel we should consider, please call me or mail documents ¢
. , 1

30x% 659460
itonio, TX 78265

18367 - DM-(i4h64 - 1 - 3611 - O1



Sincerely, |

Lisa Boring

USAA MOUNTATN STATES REGIONAL OFFICE
Garrison Property and Casualty Insurance Company
PO Box 659460

San Antonio, TX 78265

Phone: 1-800-531-8722 ext 40161

Fax Phone: 1-800-531-8669

Garrison Property and Casualty Insurance Company, a subsidiary of USAA Casualty Insurance Company, is authorized to
use the USAA lago, a registered trademark of United Servicas Automaobile Association.

015318362 - DM-04664 - L - 3611 - 01 54545-0112
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W R RR: Llbk.
TH\S VEHICLE CONFORMS TO ALL APPLICABLE FEDERAL MOTUR

VEHIGLE SAFETY. BUMPER AND THEFT PREVENTION STANDARDS
IN EFFECT ON THE DATE OF MANUFACTURE SHOWN ABOVE.
SEE OWNER'S MANUAL FOR ADDITIONAL INFORMATION.

VIN: 3N{CN7AP1CLENEGEGEGE PASSENGER CAR.
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NISSan

SEAT BELT FOR AUTOMoBI s
MEETS}'CUMPLE:
MVSS NO.209, NO.302

HECHO EN MEXICO
MODEL/MODELOD: TI-G319
MFD. DATE/FECHA: 2011

i LOT NOJLOTE: 1168
W FABRICANTE -

§ MANUFACTURED By.
TK HOLDINGS INC.







SEAT BELT FOR AUTOMOBILES
EETS/CUMPLE:
,Mﬁs_s NO.209, NO.302
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LOT NO/LOTE: 1174 A
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PE16-013
NISSAN
11-16-2016
ATTACHMENT B

Request TWO Supporting
Documents

Field Reports

3NICN7APLICLE




Ver.45.20 VIN:3N1CN7AP1CL Vehicle : VERSA Sedan N17 2012 g;‘t‘::“' + United

]E[ CONSULT-l plus ey cSpig 10
= YII X .

12.6V Mi

TROUBLE DIAG

_-ECU
RECORD

<5 |dentification

-‘
Self Diagnostic I Self Diagnosis -
Result (’;'E[CAN] [3 Data Monitor

. No DTC is detected. - =
Further testing may be required. v

Print

Save

1




Ver.45.20

’ : Country : United
Ver CSP19.10 VIN:3BN1CN7AP1CL Vehicle ;: VERSA Sedan N17 2012

States

&YIIX-

12.6V Mi

e el »‘ Select Vehicle l}‘ Confirm Vehicle I> D"sg::::’(,““ I> AIR BAG

anECU TROUBLE DIAG
{rldentlf'catlon RECORD

]E[ CONSULT-IIl plus

Self Diagnostic Self Diagnosis
Result [CAN] | ) Data Monitor

ECU DISCRIMINATED NO. ff22




Ver.45.20 y : ] Country : United
@ CONSULT-lll plus Ver CSP19.10 VIN:BN1CN7AP1CL Vehicle : VERSA Sedan N17 2012 States

&YIIX-

12.6V Mi

TROUBLE DIAG
RECORD

- -ECU
<5 |dentification

Self Diagnostic |

Self Diagnosis
Result f

[CAN] | =) Data Menitor

No DTC is detected. - _ =
Further testing may be required. v

Print

Save

1




EDR (Event Data VERSA Sedan N17 f2012- 3N1 CN?AF"IC-
Recorder)
SYSTEM AIR BAG
PART NUMBER ff22
I 3n1cn7 AP CL
HIGH FREQUENCY DATA
FRONTAL DELTA-V LATERAL DELTA-Y
TIME DATA TIME DATA
-100ms Ormph -100ms Ornph
90ms Omph -90ms Omph
-80ms Omph -80ms Omph
-70ms Omph -70ms Omph
-B0ms Ormph -60ms Omph
-A0ms Ormph -50ms Omph
-40ms Omph -40ms Omph
-30ms Omph -30ms Omph
-20ms Ormph -20ms Omph
-10ms Ormph -10ms Ormph
Oms Omph Oms Omph
10ms Omph 10ms= Omph
20ms Omph 20ms Omph
30ms Omph 30ms Omph
40ms Omph A0ms Omph
S0ms Ornph 0ms Omph
B0ms Omph B0ms Omph
70ms Omph 70ms Omph
80ms Omph B80ms Omph
90ms Omph 90ms Omph
100ms Omph 100ms Ormiph
110ms Omph 110ms Omiph
120ms Ormph 120ms Omph
130ms Omph 130ms Omph
140ms Ornph 140ms Omph
150ms Omph 150ms Omph
160ms Omph 160ms Omph
170ms Ormph 170ms Omph
180ms Ornph 180ms Omph
190ms Omph 190ms Omph
200ms Omph 200ms Ormiph
210ms Ornph 210ms Omph
220ms Ormph 220ms Omph
230ms Omph 230ms Ormiph
240ms Omph 240ms Omiph
250ms Oraph 250ms Ornph
260ms Ormph 260ms Omph
270ms Omph 270ms Omph
280ms Omph 280ms Omiph
290ms Omph 290ms Ormiph
300ms Orph 300ms Omph

112

44872015 4:09:07 PM



EDR (Event Data VERSA Sedan f2012- 3N1 CN?AP‘ICL-
Recorder)
HIGH FREQUENCY DATA,
FRONTAL G LATERAL G
TIME DATA, TIME DATA
-100ms 0.0G -100ms 0.0G
-90ms 0.0G -30ms 0.0G
-80ms 0.0G -80ms 0.0G
-70ms 0.0G -70ms 0.0G
-B0ms 0.0G -B0ms 0.0G
-50ms 0.0G -50ms 0.0G
-40ms 0.0G -40ms 0.2G
-30ms 0.0G -30ms 0.0G
-20ms 0.0G -20ms 0.0G
-10ms 0.0G -10ms 3.2G
Oms 040G Oms -2B6G
10ms 0.4G 10ms 246
20ms 206G 20ms 0.0G
30ms 0E6G 30ms 266G
40ms 0.0G 40ms -1.4G
50ms 026G 50ms 040G
B0ms 026G B0ms 0.0G
70ms 0.2G 70ms 0.2G
80ms 0.4G 80ms 0.2G
90ms 0.0G 90ms 0.0G
100ms 0.0G 100ms 0.2G
T10ms 0.0G 110ms 0.0G
120ms 0.0G 120ms 0.0G
130ms 0.0G 130ms 0.2G
140ms 0.0G 140ms 0.0G
150ms 0.0G 150ms 0.0G
160ms 0.0G 160ms 026G
170ms 0.0G 170ms 0.0G
180ms 0.0G 180ms 0.0G
190ms 0.0G 190ms 0.0G
200ms 0.0G 200ms 0.0G
210ms 0.0G 210ms 0.0G
220ms 0.0G 220ms 0.0G
230ms 0.0G 230ms 0.0G
240ms 0.0G 240ms 0.0G
250ms 0.0G 250ms 0.0G
260ms 0.0G 260ms 0.0G
270ms 0.0G 270ms 0.0G
280ms 0.0G 280ms 0.0G
290ms 0.0G 290ms 0.0G
J00ms 0.0G 300ms 0.0G

212

44872015 4:09:08 PM



EDR (Event Data WVERSA Sedan f2012-

Recorder)

LOWW FREQUERNCY DATA

“EHICLE SPEED ENGINE REVOLUTION

TIME DATA, TIME DATA

75 1mph 75 BESrpm
-Bs Omph -Bs 787 mpm
-Bs Ornph s 821rpm
-45 Ormph -4g 800rpm
-35 Omph -3s 812rpm
-2s Omph -2s 796rpm
-1s Omph -1s 796rmpm
Os Ormph Os 775rpm
1s Ormph 1s 787mpm
2s Omph 2s 756rpm
3s Omph 3s 778rpm
4s Ormph 4s 771mm
Bs Ormph 5s 759rpm
Bs Omph bs 753mpm

anz

4/8/2015 4:09:08 PM



EDR (Event Data  VERSA Sedan 2012- anten7AR1C N

Recorder)

LOWW FREQUERNCY DATA

THROTTLE PEDAL POSITION STEERING ANGLE

TIME DATA, TIME DATA

75 0% 75 -3deq
-Bs 0% -Bs -2deg
-Bs 0% s -2degq
-45 0% -4g -2dey
-35 0% -3s -2deg
-2s 0% -2s -2deq
-1s 0% -1s -2deq
Os 0% Os -1deg
1s 0% 1s -1deg
2s 0% 2s Odeg
3s 0% 3s Odeg
4s 0% 4s Odeq
Bs 0% 5s -Odeg
Bs 0% bs Odeg

412

4/8/2015 4:09:08 PM



EDR (Event Data WVERSA Sedan

Recorder)

LOWW FREQUENCY DATA

BRAKE PEDAL SW STATE

2012

GEAR POSITION

3N cmmmc-

TIME DATA, TIME DATA
-7s On 7S CWVT
-Bs Off -Bs Forl
Sl Off -Bs Por
-ds Off -ds Pori
-3s Off -3s Fori
-25 Off -2s FPori
-1s Off -ls Pori
Os Off Os Pori
1s Off 1s Fori
2s Off 2s FPorl
3s Off 3s Forh
ds Off ds FPorl
5s Off 5s Porl
bs Off bs FPor

512

4/8/2015 4:09:08 PM



EDR (Event Data WVERSA Sedan

Recorder)

LOWW FREQUENCY DATA

BUCKLE SwW STATE[DR]

2012

BUCKLE SW STATE[AS]

antenzar1cU

TIME DATA, TIME DATA
-7s Off 75 Off
-Bs Off -Bs Off
s Off -Bg Off
-4g Off -dg Off
-3s Off -3s Off
-28 Off -25 Off
-1s Off s Off

B/12

44872015 4:09:08 PM



EDR (Event Data WVERSA Sedan

Recorder)

LOWW FREQUENCY DATA

DIAGMIUXON STATE

TIME DATA,
75 On
-Bs On
Sl On
-4s On
-3s On
-25 On
-1s On
Os On
1s On
2s On
3s QOn
ds On
5s On
bs On

2012

712

3N1CN7APC

44872015 4:09:08 PM



EDR (Event Data WVERSA Sedan N17 f2012- 3N1 CN?AF"ICL-
Recorder)
STATIC DATA
MAX FROMTAL GRTIME MAX LATERAL GATIME
FRONTAL TIME FRONTAL TIME
-4 6G 11ms 6.0G 17ms

8/12

44872015 4:09:08 PM



3N1CN?AF"ICL-

EDR (Event Data WVERSA Sedan f2012-
Recorder)
STATIC DATA
AJB WL STATE IGM CYCLE
STATE CYCLE
Off Event 6747 count
Download 7677 count

an2

44872015 4:09:08 PM



EDR (Event Data  VERSA Sedan  Ni7 2012- anenzaricL
Recorder)
STATIC DATA
OPERATION TIME D/L COUNT AFTER EVENT
TIME STATE
Event 17 20hour 2count
Download 2032hour

10/12

44872015 4:09:09 PM



EDR (Event Data

Recorder)

STATIC DATA

EDR RECORDING COMPLETE

YERSA Sedan

3N1CN?AF"ICL-

GAP TIME FOR EDR

STATE TIME
Priority 1 SUCCESS High Freg 12count
Priarity 2 SUCCESS Low Freqg 57count
Priarity 3 SUCCESS
Priarity 4 SUCCESS

11412

44872015 4:09:09 PM



EDR (Event Data  VERSA Sedan  NI7 2012- snien7artcL
Recorder)

STATIC DATA

CAN ABNORMALITY

STATE

NORMAL

12112 44872015 4:09:09 PM



2012 3NICNFAPIC

N17

VERSA Sedan

Load Data

AR BAG
ff22

IMN1CMN7APIC

SYSTEM

FART NUMBER

N
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Load Data YVERSA Sedan N17 2012- 3N1CN7APTCL I

IA 1 FF I8 ' FF IC 1 FF ID . FF
IE__: FF IF __+ FF RR_ | H3
H4 : r '.

212 44872015 4:06:14 PM



Ver.45.20

JCH CONSULT-lll plus o™ "ehig 10 VIN:3N1CN7AP1C|

Recof]:iled

Vehicle : VERSA Sedan N17 2012

= Yl

12.6V

Vi

X B
M

Country : United
States

PRE-TEN FRONT RH [OPEN]

SIDE MODULE RH [OPEN]

CURTAIN MODULE RH [OPEN]

SIDE COLLISION DETECTION

Diagnosis (All ' | Diagnosis (All
Symtamal }‘ Select Vehicle '}‘ Confirm Vehicle I> Systems} I> AIR BAG
s Self Diagnostic Self Diagnosis ~ECU Y = TROUBLE DIAG
J\‘BResult 5 [CAN] | =) Data Monitor <3 |dentification 4 RECORD

DTC

_Explanation

DTC

Explanation

DTC

Explanation

DTC

_Exphnaﬁon

Print

Save

111

ERASE

{:




hy

Newburgh

Description Parts Price |Labor Hrs.|Labor Price |Total For this concern
R/F SEAT ASSEMBLY $3,439.70 $120.00 $3,559.70
SEAT BELT $75.77 $120.00 $195.77
S0.00 $0.00
S0.00 $0.00
$0.00 $0.00
$0.00 S0.00
$0.00 $0.00
$0.00 $0.00
$0.00 S0.00
$0.00 $0.00
Total $3,515.47 Shop Fees $0.00
Total $3,755.47
Tax $305.14
If you have any questions please call 845-562-1000 Grand Total 54, 060.61




CAR #:

Incident Investigation Report Claimant: I
VIN: 3N1CN7AP1CLiNu3N1C

N7AP 1 Cp

. Claimant |
Clamantname: - | Sl BEEECLL N
Address: S Shohola Pa. I Eve. Phone: |
DrverName Ul BEEECLLLEN |
Address: S Shohola Pa. I Eve. Phone: |
ovnername: U BEEECLLLEN |
Address: . Shohola Pa. I Eve. Phone: | O
Who notified NNA of incident? _ CAR #: _
If represented, claimant’s attorney name, address, phone: Unknown

II. Vehicle |
Model year & model name: 2012 Versa Mfg. date: 11/2011 VIN: 3N1CN7AP1CL-
Mileage: 54685 License #: _ State: NY

Special equipment & accessories: A/M cloth seat covers on LF & RF seats. A/M steering wheel cover.

List all applicable recalls and service campaigns in table below:

Number Description Status (Open/Closed)

None

lll. Description of Incident & Claim

Source of information (unless otherwise noted): Claimant/Driver
Date & time of incident:: 11/15/2015

Location of incident (describe fully):
Friends driveway Gardiner NY.
Nature of weather: Sunny Vision obstruction (describe): None
Claimant’s description of incident and statement of cause (be as detailed as possible):
. Claimant’s description of the “sequence of events” that occurred:
B stated | pulled into my friends driveway and | shut my car off, | went around to the passenger

side to get some grocery, | used my foot to close the door and | saw all sorts of white smoke and my air
bag had gone off.

. Relation to roadway (on-road, off-road, left side, right side):
Off road parked in driveway.

. Driver action (braking, steering, etc):

Closing passenger door with foot.
. Special circumstances:

None.

Rev # 4.0.0
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CAR #:

. . . Claimant: NN
Incident Investigation Report VIN: 3NICN7APLCLOgE3N

1CN7APLC Ly

| lIl. Description of Incident & Claim - continued |

Vehicle estimated speed: Parked Source of estimate: N/A Posted speed limit: N/A
Other vehicle estimated speed: N/A Source of estimate: N/A Posted speed limit: N/A
Name & address of witnesses:

N/A
Police report taken? (Yes/No/#): N Reporting officer name & station (if  N/A

report not attached):

List each allegation made. Be as specific as possible and list affected components and detailed reasons for allegation.

# Allegation Allegation made by

, | Owner driver want to know why air bag deployed when she closed the door with I
her foot. owner driver

2

3

4

5

IV. Occupants & Injuries

Locati | Seat Seat Air Source of information:  Qwner / claimant
on: Pos. Belts: Bags:
Neme: oS- I
Address: S Shohola Pa. I Helght | W .
1 11 N D Natu_re_& extent No Injury’s
of Injuries:
Name: DOB:
Address: Height: Weight:
Nature & extent
of Injuries:
Name: DOB:
Address: Height: Weight:
Nature & extent
of Injuries:
Name: DOB:
Address: Height: Weight:

Nature & extent
of Injuries:
Where, when, and by whom were the injured treated?

(Legend for Section IV.)

Location: 1. Incident vehicle 2. Other Vehicle 3. Pedestrian 4. Other

Seating Position:

10. Unknown 11. Other
Seat Belts Worn: U. Unknown L. Lap Only S. Shoulder Only B. L+S belt N. None Worn C. Child Restraint
Airbag Status: NA. Not equipped N. Airbag not deployed D. Airbag deployed
Rev #4.0.0
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CAR #:

% i : Claimant: NN
Incident Investigation Report VIN: 3N1CN7AP1CLymmusN
ICN7APICLI——.
| V. Other Property Damage |
Source of information (uniess otherwise nofed): The owner/driver stated that there was no property damage.
Other vehicle model year, make, model name: N/A
Name, address, phone of other vehicle owner: N/A
Name, address, phone of other vehicle driver: N/A
Nature & extent of other vehicle damage: N/A
Nature & extent of property (other than motor vehicle) damage & name of owner.
N/A
Rev#4.0.0
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CAR #: |

= 2 2 Claimant: NN
Incident Investigation Report VIN: 3N1CN7AP1CLymmue3N
ICN7APICLI——.
VI. Investigation Results |
Date of venicle inspection:  4/1/2015 Location of inspection:  Newburgh Nissan 79 SR 17 Newburg, NY.

Nature & extent of damages fo vehicle & estimated cost of repairs (Attach estimate if available):
Passenger side seat air bag deployed and seat belt pretensioner was deployed in the retracted position.
Estimate included with report.

Have you located any related prior repair orders? (Yes/No): No

Photos taken by: Dennis Rickerd # photos: 72
Observations / findings. Be as delailed as possible, put “Not Available” in sections that you are nof able fo inspect. Include observations and findings

from test drives and Consult diagnostics.
«  Exterior/ Body:

The windshield is not cracked or broken. Right rear bumper dented and RT quarter panel dented. The left

guarter panel is scraped and gouged.
. Engine / Transmission / Drivetrain:

No damage to the engine, transmission or drivetrain was evident.

. Underbody / Suspension / Steering / Wheels & Tires:
Impact damage to under carriage right front side see photo (64)

- Interior Observations / Seats / Instrument Panel / Headliner / Trim:

No interior damage was evident.

= SeatBeils/ Child Restraints (if applicable):

Driver seat belt was visually inspected and showed no signs of deformity or malfunction. Seat belt buckled
without delay and retracted as required when released. Seat belt locked when pulled on. Passenger side
seat belt pretensioner was deployed with the belt in the retracted position

e  AirBags:
Passenger side seat air bag was deployed. All other air bags are intact.

= Additional Observations / Findings (describe any inspection items not covered under headings above, e.g. vehicle test drive with customer,
site observations, etc ):

When the ignition key was turned to the on position, and vehicle started the air bag light illuminated and

stayed on.
. Summary. List factual inspection findings pertaining to each allegation made by claimant. Ensure appropriate IR supplements are filled out.

# |_Allegation Factual Findings

: Passenger side air bag Passenger side air bag deployed and seat belt pretensioner was
deployed deployed in the retracted position. EDR data included with report

2

3

4

5

Have alleged defective parts been removed from vehicle? (Yes/No):  No

If yes, by whom? Present focation:

Rev#4.0.0
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CAR #. I
. . . Claimant: NN
Incident Investigation Report VIN: 3N1CN7APLCLymum3N

1CN7APLC Ly

Reporter's Dennis Rickerd
Signature:

Reporter’s Name & Region:

Rev # 4.0.0
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Incident Investigation Report

CAR #
Claimant: NN
VIN: 3N1ICN7AP1CLIN3N

1CN7APLCL

| IR Supplement: Restraint System Checklist

* On seat belt systems with more than one belt, buckle or retractor, please specify (e.g. Lap or Shoulder).

DRIVER'S SEAT BELT*

RF PASSENGER SEAT BELT*

Model #: TIG310 Model #: Unable to read
Mfg. Date: 02/11 Mfg. Date: Unable to read
Lot #: 1287A Lot # Unable to read
Manufacturer: TK H0|ding Manufacturer: Unable to read
AS-FOUND CONDITION* AS-FOUND CONDITION*
Fully Stowed? (Yes/No): s Yes Fully Stowed? (Yes/No): Yes
If extended, measure webbing length from N/A If extended, measure webbing length from N/A
outboard floor anchor to D-ring: outboard floor anchor to D-ring:

No No
Buckled? (Yes/No): Buckled? (Yes/No):
BUCKLE* BUCKLE*
Model #: IT 1808 Model #: IT 1808
Buckle latches/unlatches (Yes/No): Yes Buckle latches/unlatches (Yes/No):
RETRACTOR* RETRACTOR*
Retractor(s) spring functioning? (Yes/No): Yes Retractor(s) spring functioning? (Yes/No): Locked
Retractor Locked? (Yes/No): No Retractor Locked? (Yes/No): Yes

Emergency locking function operable? (Yes/No): Yes
Describe how ELR was checked:

The belt was quickly pulled. It locked then
released as designed.

Auto locking (ALR) function operable? (Yes/No): Yes
Emergency locking function operable? (Yes/No): Yes

Describe how ELR was checked:

Pretensioner deployed in retracted position

LR PASSENGER SEAT BELT*

RR PASSENGER SEAT BELT*

Model #: N/A
Mfg. Date:

Lot #:

Manufacturer:

Model #: N/A
Mfg. Date:

Lot #:

Manufacturer:

AS-FOUND CONDITION*

AS-FOUND CONDITION*

Fully Stowed? (Yes/No):

If extended, measure webbing length from
outboard floor anchor to D-ring:

Buckled? (Yes/No):

Fully Stowed? (Yes/No):

If extended, measure webbing length from
outboard floor anchor to D-ring:

Buckled? (Yes/No):

BUCKLE*

BUCKLE*

Model #:

Buckle latches/unlatches (Yes/No):

Model #:

Buckle latches/unlatches (Yes/No):

RETRACTOR*

RETRACTOR(S)*

Retractor(s) spring functioning? (Yes/No):
Retractor Locked? (Yes/No):

Auto locking (ALR) function operable? (Yes/No):
Emergency locking function operable? (Yes/No):

Describe how ELR was checked:

Retractor(s) spring functioning? (Yes/No):
Retractor Locked? (Yes/No):

Auto locking (ALR) function operable? (Yes/No):
Emergency locking function operable? (Yes/No):

Describe how ELR was checked:

Rev # 4.0.0
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CAR #:

. . . Claimant: N
Incident Investigation Report VIN: 3NICN7APLCLmERE3N
1ICN7APIC N
lIR Supplement: Restraint System Checklist (continued)
CENTER REAR PASSENGER SEAT BELT* BUCKLE*
Model #: N/A Model #:
Mfg. Date: Buckle latches/unlatches (Yes/No):
Lot #:
Manufacturer:

AS-FOUND CONDITION*

RETRACTOR*

Fully Stowed? (Yes/No):

If extended, measure webbing length from
outboard floor anchor to D-ring:

Buckled? (Yes/No):

Retractor(s) spring functioning? (Yes/No):
Retractor Locked? (Yes/No):
Auto locking (ALR) function operable? (Yes/No):

Emergency locking function operable? (Yes/No):

Describe how ELR was checked:

If more than 5 passengers, please add additional information here:

Child Restraint Observations (if applicable):

AIRBAG DEPLOYMENT INFORMATION

Driver “front” airbag deployed? (Yes/No): No
Driver “side” airbag deployed? (Yes/No/NA): No
Left curtain airbag deployed? (Yes/No/NA): No

Airbag Warning Lamp Status (when ignition is turned ON):

llluminates for approximately 7 seconds and goes off (normal)

Does not illuminate at all

X Remains illuminated continuously

Flashes continuously

RF pass “front” airbag deployed? (Yes/No): No
RF pass “side” airbag deployed? (Yes/No/NA): Yes
Right curtain airbag deployed? (Yes/No/NA): No

Consult or CDR Data Included in Report (Yes/No)

Consult DTCs (all items in sub-menus below) Yes
o Current DTCs Yes
o Past DTCs Yes
o Trouble Diag Record Yes

Consult Hexadecimal data Yes

Consult EDR data (all items in sub-menus below) Yes
o All High-frequency data Yes
o All Low-frequency data Yes
o All Static Data Yes

OR
CDR data (includes DTCs, EDR, and hex data)

]

Always use diagnostic tool appropriate for vehicle. Photograph or scan Consult-1l printout since thermal paper will degrade over time.

If any Consult or CDR data above is marked as “No”, please explain here why not included in report:

Rev # 4.0.0
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CAR # |

Incident Investigation Report C'a'm\‘?.rﬂf} mm—m
1CN7APICLNEE
IIR Supplement: Restraint System Photograph Checklist
Y Y
VIN plate (door jam) RF seatbelt - seatbelt label(s)
Y Odometer Y RF seatbelt - overall
Y 8 external views Y RF seatbelt - webbing (any marks-note location)
Y Windshield (from standing in front of hood) Y RF seatbelt - latch plate metal (both sides)
Y Exterior damage close-ups Y RF seatbelt - latchplate pass through (both sides)
Y Underbody views Y RF seatbelt - pillar guide loop (D-ring)
(if possible and accident circumstances dictate) Y RF seatbelt - buckle (side view-inboard & outboard)
N Overhead view (if possible) Y RF seatbelt - buckle (end view)
Y Engine compartment (hood open)
Y Engine compartment close-ups (hood open) CASE BY CASE BASIS
N Front airbag sensors (where applicable) N LR seatbelt - seatbelt label(s)
Y Driver side open door view (angled forward) N LR seatbelt - overall
Y Driver seat position N LR seatbelt - webbing (any marks-note location)
(perpendicular view documenting initial position) N LR seatbelt - latchplate metal (both sides)
Y  Overview of drivers seating area (downward view) N LR seatbelt - latchplate pass through (both sides)
Y Driver knee bolster area N LR seatbelt - pillar guide loop (D-ring)
Y Driver side upper instrument panel N LR seatbelt - buckle (side view-inboard & outboard)
Y Header and visor area N LR seatbelt - buckle (end view)
Y Headliner over driver and passenger seating area N CR seatbelt - seatbelt label(s)
Y Driver “front” airbag overall N CR seatbelt - overall
N Close-ups of any marks on driver “front” airbag N CR seatbelt - webbing (any marks-note location)
N Driver “front” airbag deployment door (upper) N CR seatbelt - latchplate metal (both sides)
N  Driver “front” airbag deployment door (lower) N CR seatbelt - latchplate pass through (both sides)
Y Steering wheel rim side view N CR seatbelt - buckle (side view-inboard & outboard)
Y Passenger side open door view (angled forward) N CR seatbelt - buckle (end view)
Y RF seat position N RR seatbelt - seatbelt label(s)
(perpendicular view documenting initial position) N RR seatbelt - overall
Y Overview of RF seating area (downward view) N RR seatbelt - webbing (any marks-note location)
N RF knee bolster area N RR seatbelt - latchplate metal (both sides)
Y RF upper instrument panel N RR seatbelt - latchplate pass through (both sides)
Y RF passenger “front” airbag overall N RR seatbelt - pillar guide loop (D-ring)
Y Close-ups of any marks on RF pass. “front” airbag N RR seatbelt - buckle (side view-inboard & outboard)
Y RF passenger “front” airbag deployment door N RR seatbelt - buckle (end view)
Y Driver “side” airbag N Any visible prior damage (unrelated to subject accident)
RF passenger “side” airbag N Prior repairs to vehicle
Y Left curtain airbag N Extrication/towing damage
Y Right curtain airbag N Any non-OEM components (accessories, etc.)
N Center console SRS diagnostic module (if necessary)
Y Drivers seatbelt - seatbelt label(s)
Y Drivers seatbelt - overall
Y Drivers seatbelt - webbing (any marks-note location)
Y Drivers seatbelt - latchplate metal (both sides)
Y Drivers seatbelt - latchplate pass thru (both sides)
Drivers seatbelt - pillar guide loop (D-ring)
Rev # 4.0.0
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Incident Investigation Report

y  Driver seatbelt - buckle (side view-inboard & outboard)
Y Drivers seatbelt - buckle (end view)

CAR #:
Claimant: NN
VIN: 3N1CN7AP1CLINNEN3N

1CN7APICLyu
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Claimant:

Incident Investigation Report VIN: “3N1CN7APICL
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