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EDR' (Eirent Data 
Recorder} 

SYSTEM 
PART NUMBER 
1N 

\/ER'SA Sedan 

.ftJR BAG 
ff22 
, N1 CN7AP1C 

HIGH FiREQUEMCV IOATA 

F RONT,AL DE LT.A.-V 

TIME DATA 
.·11JOms 0«1ph 
-SOms Otn?h 
,60ms 0mph 
·?Oms Omoh 
-EOms 0mph 
·SOms 0mph 
-.i10ms OmJ!lh 
-10ms 0mph 
-20ms 011111!1h 
-10ms 0mph 
Oms Omoh 
10ms Om!ith 
:2Dms 0mph 
3ams 0mph 
4.{lm$ 0mph 
5tlms 0mph 
8Dms 0mph 
70ms 0mph 
8Dme: 0mph 
9Dms 0mph 
10Dm:s Om!)h 
110ms 0mph 
12flm·s 0mph 
ElOms 0mph 
1.4.0ms 0mph 
15{11115. 0mph 
16tlmt 0mph 
170rM Onflph 
18Dms Om!ith 
19Drns Omoh 
2..1Dms 0mph 
210m5: 0mph 
Z2llms 0mph 
230ms OmJ!lh 
24011'1'=· 01111ph 
254.:lrn s Ornph 
23!1m1:. 0mph 
270m:s Om!)h 
28Dms Omllh 
23Dms 0mph 
3JDms: 0mph 

t~17 /2012· 3N1CN7.A.P1Ctlllllllllll 

TIME DA.TA 
-1 00ms 0mph 
-90rns 0mph 
-BO ms 0mph 
·70'ms Omr::iil 
J!iams 0mph 

-·Sams 0mph 

-~ams 01nph. 

-30ms 0mph 
-20ms 0mph 
-·10ms 0mph 
Oms 0mph 
10ms 0mph 
Xlms Ompil 
::()ms 0mph 

40ms 0mph 

9Jn1s 0mph 

EOms 0mph 
70ms 0mph 

EOms 0mph 
OOms Ompi\ 
10Dm:s 0mph 
110ms 0mph 
1~ms Ompil. 

1::J!Jm<:. 01nph 

140ms 0mph 

1&lms 0mph 
18Dms 0mph 
170m,s 0mph 
18Dms 0mph 
19.0rns Omr::ih 
XJDrns Ompil 
210ms 0mph 

ZXlms 01nph 

23Dms 01nph. 

240111<:, 0mph 
25tlm$ 0mph 
29Dm,s Ornph 
270m:s 0mph 
2oDms Omr::ih 
2-JDm:s Ompil 
3JOms 0mph 

1112 7117)2)13 ·12:CG:OS PM 



EDP (Eirent Data 
Recorder) 

VERSA Sedan 

HIGH FREQUENCY DATA 

FRONT.AL G 
TIME 

-1110ms 
.goms 

-l!Oms 
-70ms 
-OOms 
•tOms 
-40ms 
-'.:Oms 

-20ms 

-10ms 

Oms 
1011!1 5-

20,ne: 
3Dms 
40ms 
SDms 
80ms 

70ms 

80m5-

9Dm!:. 
1001\Tl':, 
110moe: 
120ms 
13Dms 
140ms 
151lms 
1G1:lms 
170ms 
180J!M':. 
19.DmoS 
2:IDmcS 
210ms 
22£lms 
23Dms 
240ms 
251Jms 
:;;;E{Jms 
270J!M':. 
280(M 
29.DmcS 
3JDm:s 

DATA 

O.OG 
O.OG 

O.OG 
O.OG 
O.OG 
O.OG 
O.OG 
O.DG 

O.OG 
O.OG 

-0.6G 
0.2G 
-2.BG 
•1.4G 
-1.2G 
-1.0G 
O.DG 

-0 2G 
O.OG 

O.OG 
O.OG 
O.OG 
.0.2G 
O.OG 
O.OG 
O.DG 

O.OG 
O.OG 

O.OG 
O.OG 
O.OG 
O.OG 
O.OG 
O.OG 
O.OG 

O.OG 
O.OG 

O.OG 
O.OG 
O.OG 
O.OG 

t~17 /2012- 3N1 CN7.A.P1 C'-allll 

LATERAL G 
TIME DATA 

-·rnoms O.OG 
-90ms O.OG 

-flOrns O.OG 
-70ms O.OG 
-160 n'IS O.OG 
·50ms O.OG 
-40ms O.OG 
-30ms O.DG 
-20ms O.OG 
-·rnms O.OG 

Oms -t .2G 
10rns 2 . .i1 G 
2:lms ·1.dG 
3:lms -t6G 
40ms 0.4G 
9:lms O.OG 
60ms 0.2G 

70ms 0 OG 
0Jn1s O.OG 

SOms O.OG 
10Dms O.OG 
110ms O.OG 
12£lms O.OG 
13Dms O.OG 
140ms O.OG 
151lms O.DG 

19!lms a .OG 
170ms O.OG 

180rns. O.OG 
19Dms O.OG 
n m, O.OG 
210ms O.OG 
22£lrns O.llG 
23Dms O.OG 
240ms D.OG 

25'!Jms O.OG 
2B!lms O.OG 

27Clms. O.OG 
2aDms O.OG 
29.Dms O.OG 
3:1Dms O.OG 

2)12 7117 /.Xl13 12:06:05 1PM 



EDP (Eirent Data 
Recorder) 

VERSA Sedan 

LOV!/ FREQUENCY DATA. 

VEHICLE SPEED 
TIME 

-7s 

-6s 

-5s 
-4s 
-3s 
•2 S 

·1S 
Os 
1$ 

2s 

3s 
4s 
5s 
Gs 

DATA 

11mph 
7mph 
1mph 
o,nph 
0mph 
0mph 
Omoh 
0mph 
0mph 
0mph 
01111 ph 
01111 ph 
0mph 
Omoh 

t~17 /2012· 3N1CN7.A.P1C 

ENGfNE REVOLUTION 
TIME DATA 

-7s 1000rpn1 

-5s 828rpm 

~ s 1666rprn 

-4s 887rpm 
-3s 843rpm 

•2S 821 rpm 
·1S 803mm 
Os 7QE.rpm 

1s 771 rpm 
2s 784rpm 

3e: 778rpm 
4s 765rprn 

5:s 753rpm 
6s 765mm 

3)12 7117 /.Xl13 12:CG:05 1PM 



EDP (Eirent Data 
Recorder) 

VERSA Sedan 

LOV!/ FREQUENCY DATA. 

TH ROTILE PED.Al. POSITION 
TIME DATA 

-7s 0% 

-6s 0% 

-5s 0% 
-4s 0% 
-3s 0% 
•2 S 0% 
·1S 0% 
Os 0% 

1$ 0% 
2s 0% 

3s 0% 
4s 0% 
5s 0% 
Gs 0% 

t~17 /2012· 3N1CN7.A.P1C-

SllEERiNG ANGLE 
TIME DATA 

-7s -35d,!!1Q 

-5s -75d1!!1g 

~s -.42de,g 

-4s -41d19 
-3s -,'l,1d~9 
•2S -41de9 
·1S -41det:i 
as -.ilOde,~ 

1s -4Qdre,g 
2s -40d,!!,g 

3e: -..tOde,g 

4s -..t!lde,g 

5:s ~-10d19 
6s ·40dea 
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EDP (Eirent Data 
Recorder) 

VERSA Sedan 

LOV!/ FREQUENCY DATA. 

BRAKE PEDAL S\IV ST ATE 
TIME 

-7s 

-6s 

-5s 
-4s 
-3s 
•2 S 

·1S 
Os 
1$ 

2s 

3s 
4s 
5s 
Gs 

DATA 

0A 
0A 
0 A 
Off 
Off 
Ofi 
Off 
Off 

Off 

Off 

Off 
Off 
Off 
Ofi 

t~17 /2012· 3N1CN7.A.P1C-

GEAR PosmoN 
TIME DATA 

-7s cvr 
-5s CVT 

~s CVT 
-4s Pohl 
-3s Po@l 
•2S Por.-.J 
·1S Por~l 
as Po:rw'\I 
1s Por~'\J 
2s Poi~ 
3e: Po@l 
4s PoRil 
5:s Pohl 
6s Por.-.J 

5)12 7117 /.Xl13 12:CG:05 1PM 



EDP (Eirent Data VERSA Sedan 
Recorder) 

LOV!/ FREQUENCY DATA. 

BUCKLE SV.J STATEIDR] 
TIME 

-7s 

-6s 

-5s 
-4s 
-3s 
•2 S 

·1S 

DATA 

Off 

Off 

Off 
Off 
Off 
Ofi 
Off 

t~17 /2012· 3N1CN7.A.P1C-

BUCl<Lc SV./ STATEIAS] 
TIME DATA 

-7s Oli 

-5s Oli 

~s Off 
-4s Off 
-3s Olf 
•2S Oli 
·1S Oli 
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EDP (Eirent Data 
Recorder) 

VERSA Sedan 

LOV!/ FREQUENCY DATA. 

DIAGMUXOM STATE 
TIME 

-7s 

-6s 

-5s 
-4s 
-3s 
•2 S 

·1S 
Os 
1$ 

2s 

3s 
4s 
5s 
Gs 

DATA 

0A 
0A 

0 A 

0 A 
On 
On 
On 
0A 
QA 

0A 

0 A 
0 A 

0 A 
On 

t~17 /2012· 3N1CN7.A.P1C 
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EDP (Eirent Data VERSA Sedan 
Recorder) 

STATIC DATA 

MAX. FRONTAL G&TIME I I FROMTAL 
-6.6G 

t~17 

TIME 

17ms 

/2012· 3N1CN7.A.P1C 

t.i'\AX. LA. TERAL G& TIME I I F~ONTAL Tltv1!; 

7.6G 16ms 

7117 /.Xl13 12:CG:05 1PM 



EDP (Eirent Data VERSA Sedan 
Recorder) 

STATIC DATA 

!VB WIL STATE 

I I 
ST.ATE 

OF. 

t~17 /2012· 3N1CN7.A.P1CL-

IGN CYCLE 
CYCLE 

l!ven1 5294count 
Download S.325count 

7117 /.Xl13 12:CG:05 1PM 



EDP (Eirent Data VERSA Sedan 
Recorder) 

STATIC DATA 

OPE~ATIO M 11 ME 

cvenii 
Download 

t~17 

TIME 

846haur 

B52haur 

/20 12· 3N1CN7.A.P1C~ 

Dil COUNT AFTER EVEt~ I I ST.ATE 
1 cou11i 

10112 7117 /.Xl13 12:CG:05 1PM 



EDP (Eirent Data 
Recorder) 

STATIC DATA 

VEPSASedan 

EDP RECOR DI NG COMPLElc 
ST.ATE 

Priority 1 SUCCESS 
Priorit)' 2 SUCCESS 
Priorit;1 3 SUCCESS 
Priotit)' 4 SUCCESS 

t~17 /2012· 3N1CN7.A.P1CL-

GAP TIME FOR cDR 
Tltv1!; 

Hi~1h Freq Dcounra 
l ow f req 3Jcou:n1 
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EDP (Eirent Data VERSA Sedan t~17 /2012· 3N1CN7.A.P1C 
Recorder) 

STATIC DATA 

CI-N ABt~ORM.A.UTY I I ST.ATE 
NORl\l'I.AL 
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Load Data \/ERSA Sedan t~17 /2012· 3N1CN71\P1CIIIIIIII 

SYSTEM .ftJR BAG 
PAAT NUMBER ff22 

, N1 CN7AP1 C 

f I Dill II' I 1)1 a!I I [002 a1 I oae6 
a1 I oass a3 . 0086 a( I 011[0 aS I oaco 
:£ I 001!0 a7 I oocro atl I oaoo a9 I 0000 
aa I OOGO ab I ooao ae I OGCO ad i 00((1 
M I ooao af I ooao A1 I 0(1(0 Al I 00((1 
A3 I OOGO A4 I OOGO U5 I oaco 81 I 00((1 
82 I ooao 83 I 0000 B4 I OilCO 85 I 00((1 
C1 . om:ro C2 I 00110 C3 . 011[0 C4 I oaoo 
C5 I oaao 1)1 I 0000 02 I 0000 D3 I 0000 
D4 I 00110 1)6 I 00110 E l I 011[0 E2 I oaoo 
E3 I 00110 E.4 I 00(10 E.5 I 0(10) F1 I 0) 

F2 I 00 G I cro u I oc 11 I FF 
J1 I FF K1 I Ff L1 i FF M1 i 05 
12 I FF J2 I Ff IQ I FF L2 I FF 

M2 I 00 IR I Ff JIR I FF m<R I 01 
LR I FF MR I FIF IL I IJ6 ,JL I 03 
l<L I 01 LL I Ff ML I D'3 R I 01 
S1 I 55 S2 I 56 S3 I 55 S4 I 80 
S5 I BE S6 I BC S7 I BC 93 I 55 
v, I 00 0 1 I Ff 02 I FF 03 I FF 
0.i1 I FF OS I Ff 06 I FF 07 I FF 
08 I FF ce I Ff OA I FF OB I FF 
oc I FF OD I Ff GO I FF 01 I FF 
Q2 I FF Q3 I Ff (M I FF 05 I FF 
Q6 I FF Q7 I Ff Q8 I FF Ge I FF 
QA I FF t.)l3 I Ff DC I FF QD I FF 
OE . FF OF I Ff T1 . FF Tl I FF 
T3 I FF T4 I Ff T5 I FF T6 I FF 
17 I FF Ta I Ff 19 I FF TA I FF 
TB I FF TC I Ff TO I FF TE I FF 
TF I FF p I ff22 Hi I cro H2 I 0) 

·m I FF 2R I Ff 31R I FF 4R I FF 
5R I FF GR I FIF 7~ I FF SR I FF 
9R I FF AR I Ff BR I FF CR I FF 
OR I Ff E;R' I Ff FR I FF 1L I OF 
2L I Fr 3L I :Ff .4L I FF' '5L I OF 
6L I FF 7L . Ff 8L I DF 9L I FF 
AL I FF BL I ,f f CL I FF DL I OF 

I 
EL I ·11 FL I Ff P1 I rJ5 P2 I FF 
P3 I FF P,1 I Ff P'5 I 0'5 A3 I FF 
P7 I FF Fa I G5 P9 I FF PA I FF 
PB I FF PC I 14 PD I ao Z1 I 11 
Z2 I FF Z3 I Ff z~ I FF Z5 . FF 
l6 I FF lJ I Ff :m I FF l9 I FF 

112 7117/.21} 13 ·12:04:52 PM 



Load Data VERSA Sedan t~17 /2012· 3N1 CN7.A.P1 cuaa 
ZA I FF ZB I Ff zc I FF .ZO I FF 
ZE I FF ZF I FIF RR I H3 I 

H4 I tr I 

''2/l 7117/.Xl13 12:04:52 IPM 
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I N F IN IT I. 

Claimant name: 

Address: 

Incident Investigation Report 

Owners Father (unknown) 
NIA 

I. Claimant 
DOB: N/A 

CAR#: 
Claimant: Owners Father (unknown) 

VIN: 3Nl CN7APlC 

Day phone: 

Eve. Phone: 
N/A 
N/A 

Driver Name 

Address: 

DOB 211 / 1990 Day phone: 

, Yelm. WA,- Eve. Phone: 

Owner name: DOB 2/1/1990 Day phone: 

Address: Yelm. WA,-

Who notified NNA of incident? Claimant 
If represented, claimant's attorney name, address, phone: 

Model year & model name: 

Mileage: 19,302 
2012 Versa Sedan 

Ucense #: 

Special equipment & accessories: None 
Ust all applicable recalls and service campaigns in table below: 

Number Description 

Non noted 

II. Vehicle 

Mfg. date: 7/19/11 
State: WA 

PM253 NTB12-008 - Transmission Shift Selector 
NIA No additional recalls or service campaigns 
NIA No additional recalls or service campaigns 
NIA No additional recalls or service campaigns 
NIA No additional recalls or service campaigns 

Eve. Phone: 

CAR#: 

VIN 3N1 CN7AP1C 

Status (Open/Closed) 

Open 
N/A 
N/A 
N/A 
N/A 

Ill. Description of Incident & Claim 
Source of information (unless otherwise noted): CA File 

Date & time ofincident:: 4/30/13 @ 10:30-11 :00 pm PST 
Location of incident (describe fully): 

Parking area of the Hotel, McChord Airforce Base, Pierce County, WA 
Nature of weather: Nighttime, clear Vision obstruction (describe): None noted 
Claimant's description of incident and statement of cause (be as detailed as possible): 

Claimant's description of the "sequence of events" that occurred: 

Claimant states that Claimants son owns the vehicle and was driving home and parked the vehicle in 
Claimant's son's driveway and after he turned the key to the off position, removed the keys and closed 
the drivers front door to get his daughter (baby) out of the pace seating area when suddenly the drivers 
curtain and drivers side airbag deployed. Claimant does not have any aftermarket accessories on the 
vehicle and no heavy cargo other than groceries in the trunk area. The driveway is level and vehicle was 
in the park position. 

Relation to roadway (on-road, off-road, left side, right side): 

Driveway. 
Driver action (braking, steering, etc): 

Parked 
Special circumstances: 

None 

Rev#4.0.0 

JD39iir - IIR Page: 1 of 10 
Joseph Dill - DTS west region 

7/19/2013 



Incident Investigation Report 
CAR#: 

Claimant: Owners Father (unknown) 
VIN: 3NlCN7APlC 

Ill. Description of Incident & Claim - continued 
Vehicle estimated speed: 0mph 
Other vehicle estimated speed: NI A 
Name & address of Witnesses: 

None 
Police report taken? (Yes/No/#): No 

source of estimate: Claimant 
Source of estimate: NI A 

Reporting officer name & station (if NI A 
report not attached): 

Posted speed limit: NI A 
Posted speed limit: NI A 

Ust each al/eaation made. Be as soecific as oossible and list affected comoonents and detailed reasons for al/eoation. 
# Alleoation Alleoation made bv 

1 Drivers curtain and side airbag deployed when closing drivers front door. Claimant 

2 No additional allegations. 

3 No additional allegations. 

4 No additional allegations. 

5 No additional allegations. 

IV. Occupants & Injuries 
Locati I Seat I Seat I Air I 
on: Pos. Belts: Baas: 
Name: 

Address: 

1 
Name: 

Address: 

1 
Name: 

Address: 

1 5 C NA 

Source of information: CA fj le 

, Yelm, WA 

, Yelm. WA.­
Nature & extent None reported 
of In ·unes: 

, Yelm. WA, ~ 

Nature & extent None reported 
of In ·unes: 

Name: No additional occupants 
Address: NIA 
NIA NIA NIA NIA Nature & extent 

of In ·unes: 
NIA 

Where, when, and by whom were the injured treated? 

NIA 
(Legend for Section IV.) 
Location: 1. Incident vehicle 2. Other Vehicle 3. Pedestrian 

0 0 

-
Seating Position: 1 2 3 

456 

(7 8 9) 
10. Unknown 11. Other 

4. Other 

Seat Belts Worn: u. Unknown L Lap Only s. Shoulder Only B. L+Sbelt 

Airbag Status: 

Rev#4.0.0 

JD39iir - IIR 
ocx 

NA. Not equipped N. Airbag not deployed D. Airbag deployed 

Page: 2 of 10 

NIA 
NIA 

NIA 
NIA 

DOB: -Height: - Weight: 1701bs 

DOB: unknown 
Height: - Weight: 1551bs 

DOB: unknwon 
Height: unkn Weight: unknown 

own 

DOB: NIA 
Height: NIA Weight: NIA 

N. None Wom C. Child Restraint 

Joseph Dill - DTS west region 
7/19/2013 
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V. Other Property Damage 
 

Source of information (unless otherwise noted):  CA file 
Other vehicle model year, make, model name:  N/A  
Name, address, phone of other vehicle owner:  N/A  
Name, address, phone of other vehicle driver:  N/A  
Nature & extent of other vehicle damage:  N/A  
Nature & extent of property (other than motor vehicle) damage & name of owner:  

 N/A  
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VI. Investigation Results 
 

Date of vehicle inspection: 7/17/13 Location of  inspection: Tacoma Nissan – 4030 S Tacoma Way, 
Tacoma, WA 

Nature & extent of damages to vehicle & estimated cost of repairs (Attach estimate if available):  

Drivers side headliner area and drivers front seat back due to airbag deployment. No estimate available. 
Have you located any related prior repair orders? (Yes/No): No 
Photos taken by: Joseph Dill – DTS # photos: 197 
Observations / findings.  Be as detailed as possible, put “Not Available” in sections that you are not able to inspect.  Include observations and findings 
from test drives and Consult diagnostics. 

  
 Exterior / Body:  

● Front windshield crack in several places. 
● Left front wheel well trim no secured in the front. 
● Dent on lower front of right front door. 
● Dent in roof on front, close to center. 
● Left rear door has two dents close to each other near top middle of panel.  
 

 Engine / Transmission / Drivetrain:  

● Nothing abnormal to note. 

 Underbody / Suspension / Steering / Wheels & Tires: 

● Left front hub cap not installed. 
● Left front rim bent in several places.  
● Right front has spare tire installed.  
● Right front rim has scrap marks. 
● Left rear tire is deflated. 
● Left rear tire has damage to rubber sidewall.  
 

 Interior Observations  / Seats / Instrument Panel / Headliner / Trim:  
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● Yellow/Pink powdery substance on carpet between driver’s front seat and drivers door. 
● Drivers front floor mat not attached to retaining pins. 
● Chewing tobacco can on drivers floorboard. 
● Sunflower seeds on driver’s floorboard.  
● Drivers floor mat has several stains. 
● Drivers floor area has organic debris. 
● Drivers lower dash trim has white and reddish marks. 
● Drivers lower dash trim has blue powdery substance. 
● Center lower dash has brownish marks. 
● Upper dash has white marks. 
● Center rear view mirror is missing. 
● Drivers front seat back has white powdery substance on center of front cloth.  
● Drivers front seat back has white marks on cloth. 
● Drivers headrest has white marks on cloth. 
● Drivers headrest has darker stains in cloth. 
● Brownish stains on headliners center to over drivers head area. 
● Underwear around shifter. 
● Center console has yellow powdery substance on it. 
● Brownish marks on B pillar trim near seatbelt adjuster. 
● Yellow powdery substance on drivers’ rear floor board near seat belt anchor. 
● Red stains on carpet near drivers front seat belt anchor. 
● White marks on driver’s front seat back on the back side. 
● Darker stains on driver’s front seat back on the back side. 
● Yellow powdery substance between left and right rear floor boards. 
● Darker stains on passenger seat back on left side. 
● Darker stains on passenger seat bottom on the right side. 
● Darker stains on passenger seat back and bottom.  
● Glove box trim has white marks. 
● Passenger upper dash has white marks. 
● Center console has brown stains, 
● Headliner has indentation over right rear passenger area.  
● Right front door panel has brownish stains. 
● Right front door sill trim has brownish stains. 
● Several items under passenger front seat. 
● Organic debris on passenger front floor board. 
● Darker stains on rear seat bottom and back. 
● Food and paper items on rear seat. 
● Right rear floor mat stained. 
● Right rear floor mat not installed correctly. 
● Yellow powdery substance on right rear floorboard. 
● Two marks on left rear door weather strip attached to the body. 
● Brownish stains on right rear door panel. 
● Brownish stains on left rear door panel. 
● Dark stains on left rear floor mat. 
● Yellow powdery substance on left rear floorboard area. 
● Several items under drivers front seat. 
●  

 
 Seat Belts / Child Restraints (if applicable):  

● Left front seat belt locked in the stowed position. 

 Air Bags:  
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● Found Drivers side airbag deployed. 
● Found Drivers curtain airbag deployed. 
 

 Additional Observations / Findings (describe any inspection items not covered under headings above, e.g. vehicle test drive with customer, 
site observations, etc ): 

● Dealer stated customer was in a dealer supplied loaner vehicle for 3.5 weeks prior to inspection and 
customer wrecked loaner vehicle. At that point customer has been paying for rental vehicle. Customer 
expects NNA to reimburse for loaner vehicle.  

 Summary.  List factual inspection findings pertaining to each allegation made by claimant.  Ensure appropriate IIR supplements are filled out. 

 
# Allegation Factual Findings 

1 

Drivers curtain and side airbag 
deployed when closing drivers 
front door. 

Found Driver’s front side airbag and curtain airbag deployed.  

2 No additional allegations. N/A 

3 No additional allegations. N/A  

4 No additional allegations. N/A  

5 No additional allegations. N/A  

  
Have alleged defective parts been removed from vehicle? (Yes/No): No 
If yes, by whom?  N/A Present location: N/A 

 

  Reporter’s 
Signature: 

Joseph Dill 

    
  Reporter’s Name & Region: Joseph Dill – DTS west region 
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IIR Supplement: Restraint System Checklist  
 

* On seat belt systems with more than one belt, buckle or retractor, please specify (e.g. Lap or Shoulder). 

DRIVER'S SEAT BELT*  RF PASSENGER SEAT BELT* 
Model #: TI-G310  Model #: TI-G319 
Mfg. Date: 2011  Mfg. Date: 2011 
Lot #: Unable to read  Lot #: 1168 
Manufacturer: TK Holdings Inc.  Manufacturer: TK Holdings Inc. 

AS-FOUND CONDITION*  AS-FOUND CONDITION* 

Fully Stowed? (Yes/No): Yes  Fully Stowed? (Yes/No): Yes 
If extended, measure webbing length from 
outboard floor anchor to D-ring: 

N/A  If extended, measure webbing length from 
outboard floor anchor to D-ring: 

N/A 

 
Buckled? (Yes/No): 

No   
Buckled? (Yes/No): 

No 

BUCKLE*  BUCKLE* 
Model #: AH  Model #: AH 
Buckle latches/unlatches (Yes/No): Unknown  Buckle latches/unlatches (Yes/No): Yes 

RETRACTOR*  RETRACTOR* 
Retractor(s) spring functioning? (Yes/No): Unknown  Retractor(s) spring functioning? (Yes/No): Yes 
Retractor Locked? (Yes/No): Yes  Retractor Locked? (Yes/No): No 
Emergency locking function operable? (Yes/No): Unknown  Auto locking (ALR) function operable? (Yes/No): Yes 
Describe how ELR was checked: N/A   Emergency locking function operable? (Yes/No): Yes 

  Describe how ELR was checked: Extending belt 
then rapidly 
pulling down 
on belt.  

  

 

LR PASSENGER SEAT BELT*  RR PASSENGER SEAT BELT* 
Model #: Seat not occupied  Model #: Seat not occupied  
Mfg. Date: N/A  Mfg. Date: N/A  
Lot #: N/A   Lot #: N/A  
Manufacturer: N/A   Manufacturer: N/A  

AS-FOUND CONDITION*  AS-FOUND CONDITION* 
Fully Stowed? (Yes/No): N/A   Fully Stowed? (Yes/No): N/A  
If extended, measure webbing length from 
outboard floor anchor to D-ring: 

N/A   If extended, measure webbing length from 
outboard floor anchor to D-ring: 

N/A  

 
Buckled? (Yes/No): N/A  

  
Buckled? (Yes/No): N/A  

BUCKLE*  BUCKLE* 
Model #: N/A   Model #: N/A  
Buckle latches/unlatches (Yes/No): N/A   Buckle latches/unlatches (Yes/No): N/A  

RETRACTOR*  RETRACTOR(S)* 
Retractor(s) spring functioning? (Yes/No): N/A   Retractor(s) spring functioning? (Yes/No): N/A  
Retractor Locked? (Yes/No): N/A  Retractor Locked? (Yes/No): N/A 
Auto locking (ALR) function operable? (Yes/No): N/A   Auto locking (ALR) function operable? (Yes/No): N/A  
Emergency locking function operable? (Yes/No): N/A   Emergency locking function operable? (Yes/No): N/A  
Describe how ELR was checked: N/A  Describe how ELR was checked: N/A 
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IIR Supplement: Restraint System Checklist (continued) 
 

CENTER REAR PASSENGER SEAT BELT* BUCKLE* 
Model #: TI G266 Model #: ABO 
Mfg. Date: 2011 Buckle latches/unlatches (Yes/No): Yes 
Lot #: 1171 A  
Manufacturer: TK Holdings Inc   

AS-FOUND CONDITION* RETRACTOR* 

Fully Stowed? (Yes/No): Yes Retractor(s) spring functioning? (Yes/No): Yes 
If extended, measure webbing length from 
outboard floor anchor to D-ring: 

N/A Retractor Locked? (Yes/No): No 

  Auto locking (ALR) function operable? (Yes/No): Yes 
Buckled? (Yes/No): No Emergency locking function operable? (Yes/No): Yes 
 

 
 Describe how ELR was checked: Extending belt 

then rapidly pulling 
down on belt.  

 

If more than 5 passengers, please add additional information here: 

No additional occupants. 

Child Restraint Observations (if applicable): 

None noted 

 

AIRBAG DEPLOYMENT INFORMATION 
     

Driver “front” airbag deployed? (Yes/No): No  RF pass “front” airbag deployed? (Yes/No): No 
Driver “side” airbag deployed? (Yes/No/NA): Yes  RF pass “side” airbag deployed? (Yes/No/NA): No 
Left curtain airbag deployed? (Yes/No/NA): Yes  Right curtain airbag deployed? (Yes/No/NA): No 
 

 
Airbag Warning Lamp Status (when ignition is turned ON): 

 
Consult or CDR Data Included in Report (Yes/No) 

     

  Illuminates for approximately 7 seconds and goes off (normal)  Consult DTCs (all items in sub-menus below) X 

  Does not illuminate at all  o Current DTCs X 

 X Remains illuminated continuously  o Past DTCs X 

  Flashes continuously  o Trouble Diag Record X 

    Consult Hexadecimal data X 

    Consult EDR data (all items in sub-menus below) X 

    o All High-frequency data X 

    o All Low-frequency data X 

    o All Static Data X 

    OR  

    CDR data (includes DTCs, EDR, and hex data)  

 
 
Always use diagnostic tool appropriate for vehicle.  Photograph or scan Consult-II printout since thermal paper will degrade over time. 

 
If any Consult or CDR data above is marked as “No”, please explain here why not included in report: 
N/A 
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IIR Supplement: Restraint System Photograph Checklist 
 

   
VIN plate  (door jam) 

  
RF seatbelt - seatbelt label(s) 

 Odometer  RF seatbelt - overall 

 8 external views  RF seatbelt - webbing  (any marks-note location) 

 Windshield  (from standing in front of hood)  RF seatbelt - latch plate metal  (both sides) 

 Exterior damage close-ups  RF seatbelt - latchplate pass through  (both sides) 

 Underbody views   RF seatbelt - pillar guide loop  (D-ring) 

       (if possible and accident circumstances dictate)  RF seatbelt - buckle  (side view-inboard & outboard) 

 Overhead view  (if possible)  RF seatbelt - buckle  (end view) 

 Engine compartment  (hood open)   

 Engine compartment close-ups  (hood open)  CASE BY CASE BASIS 

 Front airbag sensors  (where applicable)  LR seatbelt - seatbelt label(s) 

 Driver side open door view  (angled forward)  LR seatbelt - overall 

 Driver seat position  LR seatbelt - webbing  (any marks-note location) 

       (perpendicular view documenting initial position)  LR seatbelt - latchplate metal  (both sides) 

 Overview of drivers seating area (downward view)  LR seatbelt - latchplate pass through  (both sides) 

 Driver knee bolster area  LR seatbelt - pillar guide loop  (D-ring) 

 Driver side upper instrument panel  LR seatbelt - buckle  (side view-inboard & outboard) 

 Header and visor area  LR seatbelt - buckle  (end view) 

 Headliner over driver and passenger seating area  CR seatbelt - seatbelt label(s) 

 Driver “front” airbag overall  CR seatbelt - overall 

 Close-ups of any marks on driver “front” airbag  CR seatbelt - webbing  (any marks-note location) 

 Driver “front” airbag deployment door  (upper)  CR seatbelt - latchplate metal  (both sides) 

 Driver “front” airbag deployment door  (lower)  CR seatbelt - latchplate pass through  (both sides) 

 Steering wheel rim side view  CR seatbelt - buckle  (side view-inboard & outboard) 

 Passenger side open door view  (angled forward)  CR seatbelt - buckle  (end view) 

 RF seat position   RR seatbelt - seatbelt label(s) 

      (perpendicular view documenting initial position)  RR seatbelt - overall 

 Overview of RF seating area (downward view)  RR seatbelt - webbing  (any marks-note location) 

 RF knee bolster area  RR seatbelt - latchplate metal  (both sides) 

 RF upper instrument panel  RR seatbelt - latchplate pass through  (both sides) 

 RF passenger “front” airbag overall  RR seatbelt - pillar guide loop  (D-ring) 

 Close-ups of any marks on RF pass. “front” airbag  RR seatbelt - buckle  (side view-inboard & outboard) 

 RF passenger “front” airbag deployment door  RR seatbelt - buckle  (end view) 

 Driver “side” airbag  Any visible prior damage  (unrelated to subject accident) 

 RF passenger “side” airbag  Prior repairs to vehicle 

 Left curtain airbag  Extrication/towing damage 

 Right curtain airbag  Any non-OEM components   (accessories, etc.)  

   Center console SRS diagnostic module (if necessary) 

 Drivers seatbelt - seatbelt label(s)    

 Drivers seatbelt - overall    

 Drivers seatbelt - webbing  (any marks-note location)    

 Drivers seatbelt - latchplate metal (both sides)    

 Drivers seatbelt - latchplate pass thru (both sides)  
 

  

 Drivers seatbelt - pillar guide loop (D-ring)  
 

 

 Driver seatbelt - buckle (side view-inboard & outboard)  

 Drivers seatbelt - buckle  (end view)   
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S800 Fredericksburg Road 
San Antorno, Texas 78288 

04664.ZMY9.JSS6538 1691 2.0l . 01.2167 

June 22, 2013 

Reference: Status Of Your Autc C!airn 

Dea 

We received your report regarding the following loss: 

C1aim #: 
Dute of loss: 
Loss locat ion : 

May 1, 2013 
McChord, wast1ington 

Based on our 1n vest1gat1on, tt1e uarnage to your vehicle is not coverecl because it 1s due to 
meclianical or electrica l breakaown or failure. Specifically, Part D, Exclusions of Your Automobile 
Policy, states: 

We will not pay for damage due and confined to mechanical or electrica l breakdown or 
failure, including such damage resulting from negligent servicing or repair of your covered 
auto or its equipment. 

We 1Nill pay for ensuing damage on ly to the extent the damage occurs outside of the major 
component (such as transmission/transaxle, electrical system, eng ine including cooling and 
lubrication thereof, air conditioning, computer, suspension, braking, drive assembly, ancl 
steering) in wh:ch the initia l mechanical or electrica l breakdown or failure occurs. 

I'm sorry we're unable to assist you with this loss. If you have questions, please call me 
at 1·800-531-872.2 ext 40161. 

Importar.t Legal Information 
Nott,ing in tt1is letter is intended to waive any ott,er terms or condit ions of tt1e pollcy. 
Likewise, we do not intend to vvaive any rights conferred by tile policy or the law. 

If you have other informat ion you feel we shou lcl consider, please cali me or mail documents to: 

USAA 
P.O. Box 659460 
S2n Antonio, TX 78265 

0:'.531836) • DM-04664 • 1 • 3611 • OJ 54.545-0112 



Sincerely, 

Lisa Boring 
USAA 'V!OUNTAIN STATFS REGIONAL OFFICF 
Gc1rriso11 Property and Casualty Insurance Company 
PO Box 659460 
San Artonio, TX 78265 
PtlonE-~: J -800-531 -8 722 ext 40161 
F~ix Phone: : -800-531.-8669 

Garnsor Property and Casualty Insurance Company, a subsidiary of USAA Casualty lnsurr1nce Company, is autnonzed to 
US!:! the US.<lA logo, a registered t radernnrk of United Services Aul:omob,le llssociation. 

0:.5313362 - DM-04664 - 1 - 3611 - 01 54545-0112 



MANUf ACTURED BY NiiS:AN MOTOR CO ;, ; LT) 
DATE: 07/11. GVWR: 3388 LBI 
GAWR f : 1750 LBS G1AWR RR: 1b71 ~LBS 

THIS VEHICLE CONFORMS TO ALL APPLICABLE FEDERAl>MOTOR 
VEHletE SAFET'f.1 BUMPER AND THEFT PREVENTION STANDARDS 

~ IN EfFECT ON TnE DATE OF MANUFACTURE SHOWN ABOVE. 
SEE OWNER'S MANUAL FOR ADDITI01NAL INFORMATION. 

v IN: 3N1CN7AP1C PASSENGER CAR. 
COLOR IJ!I~ TRAN~ AXLE ENGINE 

AC k 'REOF 11 GM38 
1
H'R16DE 151JB CC 
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NISSAN 

SEAT BELT FOR AUTOMoe1lES 
MEETS/CUMPLE: 
MVSS N0.209, N0.302 

HECHO EN MEXICO 
MODEL/MODELO: T/-G319 
MFD. DATE/FECHA: 2011 
LOT NO/LOTE: 1168 
FABRICANTE :/ 

·MANUFACTURED BY: 
TK HOLDINGS INC. 
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l£t1 CONSUL T-111 plus ~=~:65S~~9.10 VIN:3N1CN7AP1CL Vehicle : VERSA Sedan N17 2012 ~:a~;!ry : United .. 
Back Home 

Diagnosis (All 
Systems) 

~ Self Diagnostic 
Result 

.>, 
~ 

Print Screen Screen 
Ce ture 

Select Vehicle 

•. Self Diagnosis 
~ [CAN] 

No OTC is detected. 
Further testing may be required. 

\ 'J 
Meaau-emert 

Mode 

~ Confirm Vehicle ~ 

0 & 
Help ERT 

Diagnosis (All 
Systems) 

ECU 
& Identification 

.... T.il X 
12.6V VI Ml 

AIRBAG 

..,...!,.! TROUBLE DIAG 
\..#" RECORD 

[ Print 

[ Save 

] 
] 
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EDR (Event Data 
Recorder) 

VERSA Sedan 

SYSTEM 

PART NUMBER 

VIN 

HIGH FREQUENCY DATA 

FRONTAL DELTA-V 

TIME 

-100ms 
-90ms 

-BOms 

-70ms 

-60ms 
-50ms 

-40ms 

-30ms 
-20ms 

-10ms 

Oms 
10ms 

20ms 

30ms 
40ms 

50ms 

60ms 
70ms 

BOms 

90ms 
100ms 

11Dms 

12Dms 

13Dms 
140ms 

15Dms 

16Dms 
17Dms 

180ms 

19Dms 
200ms 

21Dms 

22Dms 
230ms 

24Dms 

250ms 
260ms 

270ms 

280ms 
290ms 

300ms 

AIR BAG 

ff22 
3N1CN7AP1C 

DATA 

0mph 
0mph 

0mph 

0mph 

0mph 
0mph 

0mph 

0mph 
0mph 

0mph 

0mph 
0mph 

0mph 

0mph 
0mph 

0mph 

0mph 
0mph 

0mph 

0mph 
0mph 

0mph 

0mph 

0mph 
0mph 

0mph 

0mph 
0mph 

0mph 

0mph 
0mph 

0mph 

0mph 
0mph 

0mph 

0mph 
0mph 

0mph 

0mph 
0mph 

0mph 

N1 7 /2012- 3N1CN7AP1Cilllllllllll 

LATERAL DELTA-V 

TIME DATA 

-100ms 0mph 
-90ms 0mph 

-BOms 0mph 

-70ms 0mph 

-60ms 0mph 
-50ms 0mph 

-40ms 0mph 

-30ms 0mph 
-20ms 0mph 

-10ms 0mph 

Oms 0mph 
1Dms 0mph 

20ms 0mph 

30ms 0mph 
4Dms 0mph 

50ms 0mph 

60ms 0mph 
7Dms 0mph 

80ms 0mph 

90ms 0mph 
100ms 0mph 

11Dms 0mph 

12Dms 0mph 

13Dms 0mph 
14Dms 0mph 

15Dms 0mph 

16Dms 0mph 
17Dms 0mph 

180ms 0mph 

19Dms 0mph 
200ms 0mph 

21Dms 0mph 

22Dms 0mph 
230ms 0mph 

24Dms 0mph 

250ms 0mph 
260ms 0mph 

270ms 0mph 

280ms 0mph 
290ms 0mph 

300ms 0mph 
1/12 4/8/2015 4:09:07 PM 



EDR (Event Data 
Recorder) 

VERSA Sedan 

HIGH FREQUENCY DATA 

FRONTAL G 

TIME 

-100ms 
-90ms 

-SOms 

-70ms 
-60ms 

-50ms 

-40ms 

-30ms 
-20ms 

-10ms 

Oms 
10ms 

20ms 

30ms 
40ms 

50ms 

60ms 
70ms 

BOms 

90ms 
100ms 

110ms 

120ms 
130ms 

140ms 

150ms 

160ms 
170ms 

180ms 

190ms 
200ms 

210ms 

220ms 
230ms 

240ms 

250ms 
260ms 

270ms 

280ms 
290ms 

300ms 

DATA 

O.OG 
O.OG 

O.OG 

O.OG 
O.OG 

O.OG 

O.OG 

O.OG 
O.OG 

O.OG 

-0.4G 
0.4G 

2.0G 

-0.6G 
O.OG 

-0.2G 

-0.2G 
0.2G 

-0.4G 

O.OG 
O.OG 

O.OG 

O.OG 
O.OG 

O.OG 

O.OG 

O.OG 
O.OG 

O.OG 

O.OG 
O.OG 

O.OG 

O.OG 
O.OG 

O.OG 

O.OG 
O.OG 

O.OG 

O.OG 
O.OG 

O.OG 

N17 /201 2- 3N1CN7AP1 C 

LATERAL G 

TIME DATA 

-100ms O.OG 
-90ms O.OG 

-SOms O.OG 

-70ms O.OG 
-60ms O.OG 

-50ms O.OG 

-40ms 0.2G 
-30ms O.OG 
-20ms O.OG 

-10ms 3.2G 

Oms -2.6G 
10ms 2.4G 

20ms O.OG 

30ms 2.6G 
40ms -1.4G 

50ms -0.4G 

60ms O.OG 
70ms 0.2G 

BOms 0.2G 

90ms O.OG 
100ms 0.2G 

110ms O.OG 

120ms O.OG 
130ms -0.2G 

140ms O.OG 

150ms O.OG 

160ms -0.2G 
170ms O.OG 

180ms O.OG 

190ms O.OG 
200ms O.OG 

210ms O.OG 

220ms O.OG 
230ms O.OG 

240ms O.OG 

250ms O.OG 
260ms O.OG 
270ms O.OG 

280ms O.OG 
290ms O.OG 
300ms O.OG 

2/12 4/8/2015 4:09:08 PM 



EDR (Event Data 
Recorder) 

VERSA Sedan 

LOW FREQUENCY DATA 

VEHICLE SPEED 

TIME 

-7s 
-6s 

-5s 

-4s 
-3s 

-2s 

-1 s 

Os 
1s 

2s 

3s 
4s 

5s 

6s 

DATA 

1 mph 
0mph 

0mph 

0mph 
0mph 

0mph 

0mph 

0mph 
0mph 

0mph 

0mph 
0mph 

0mph 

0mph 

N1 7 /2012- 3N1CN7AP1 C 

ENGINE REVOLUTION 

TIME DATA 

-7s 665rpm 
-6s 787rpm 

-5s 821rpm 

-4s 800rpm 
-3s 812rpm 

-2s 796rpm 

-1 s 796rpm 

Os 775rpm 
1s 787rpm 

2s 756rpm 

3s 778rpm 
4s 771rpm 

5s 759rpm 

6s 753rpm 

3/12 4/8/2015 4:09:08 PM 



EDR (Event Data 
Recorder) 

VERSA Sedan 

LOW FREQUENCY DATA 

THROTILE PEDAL POSITION 

TIME 

-7s 
-6s 

-5s 

-4s 
-3s 

-2s 

-1 s 

Os 
1s 

2s 

3s 
4s 

5s 

6s 

DATA 

0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 

N1 7 /2012- 3N1CN7AP1CIIIIIIII 

STEERING ANGLE 

TIME DATA 

-7s -3deg 
-6s -2deg 

-5s -2deg 

-4s -2deg 
-3s -2deg 

-2s -2deg 

-1 s -2deg 

Os -1 deg 
1s -1 deg 

2s -Odeg 

3s -Odeg 
4s -Odeg 

5s -Odeg 

6s -Odeg 

4/12 4/8/2015 4:09:08 PM 



EDR (Event Data 
Recorder) 

VERSA Sedan 

LOW FREQUENCY DATA 

BRAKE PEDAL SW STATE 

TIME 

-7s 
-6s 

-5s 

-4s 
-3s 

-2s 

-1 s 

Os 
1s 

2s 

3s 
4s 

5s 

6s 

DATA 

On 
Off 

Off 

Off 
Off 

Off 

Off 

Off 
Off 

Off 

Off 
Off 

Off 

Off 

N1 7 /2012- 3N1CN7AP1CLilllllllllll 

GEAR POSITION 

TIME DATA 

-7s CVT 
-6s PorN 

-5s PorN 

-4s PorN 
-3s PorN 

-2s PorN 

-1 s PorN 

Os PorN 
1s PorN 

2s PorN 

3s PorN 
4s PorN 

5s PorN 

6s PorN 

5/12 4/8/2015 4:09:08 PM 



EDR (Event Data 
Recorder) 

VERSA Sedan 

LOW FREQUENCY DATA 

BUCKLE SW STATE[DR] 
TIME 
-7s 
-6s 
-5s 
-4s 
-3s 
-2s 
-1 s 

DATA 
Off 
Off 
Off 
Off 
Off 
Off 
Off 

N1 7 /2012- 3N1CN7AP1CIIIIIIIIIIIIIII 

BUCKLE SW STATE[AS] 
TIME DATA 
-7s Off 
-6s Off 
-5s Off 
-4s Off 
-3s Off 
-2s Off 
-1 s Off 

6/12 4/8/2015 4:09:08 PM 



EDR (Event Data 
Recorder) 

VERSA Sedan 

LOW FREQUENCY DATA 

DIAGMUXON STATE 

TIME 

-7s 
-6s 

-5s 

-4s 
-3s 

-2s 

-1 s 

Os 
1s 

2s 

3s 
4s 

5s 

6s 

DATA 

On 
On 

On 

On 
On 

On 

On 

On 
On 

On 

On 
On 

On 

On 

N17 /201 2- 3N1CN7AP1 C 

7/12 4/8/2015 4:09:08 PM 



EDR (Event Data 
Recorder) 

VERSA Sedan 

STATIC DATA 

MAX.FRONTAL G&TIME 

I I FRONTAL 
-4.6G 

N17 

TIME 

11 ms 

/2012- 3N1CN7AP1 C 

MAX.LATERAL G&TIME 

TIME 

17ms 

8/12 4/8/2015 4:09:08 PM 



EDR (Event Data VERSA Sedan N1 7 
Recorder) 

/2012- 3N1CN7AP1C-

STATIC DATA 

.A/8 W/L ST A TE IGN CYCLE 

I I 
STATE 

Off 
CYCLE 

Event 6747count 
Download 7677count 

9/12 4/8/2015 4:09:08 PM 



EDR (Event Data 
Recorder) 

STATIC DATA 

OPERATION TIME 

VERSA Sedan 

Event 
Download 

N1 7 

TIME 

1720hour 
2032hour 

/2012- 3N1CN7AP1C~ 

D/L COUNT AFTER EVENT 

I I STATE 
2count 

10/12 4/8/2015 4:09:09 PM 



EDR (Event Data 
Recorder) 

STATIC DATA 

VERSA Sedan 

EDR RECORDING COMPLETE 

STATE 

Priority 1 SUCCESS 
Priority 2 SUCCESS 

Priority 3 SUCCESS 
Priority 4 SUCCESS 

N1 7 /2012- 3N1CN7AP1 C 

GAP TIME FOR EDR 

TIME 
High Freq 12count 
Low Freq 57count 

11 /12 4/8/2015 4:09:09 PM 



EDR (Event Data 
Recorder) 

STATIC DATA 

CAN ABNORMALITY 

VERSA Sedan 

I I STATE 
NORMAL 

N17 /2012- 3N1CN7AP1Ctllllll 

12/12 4/8/2015 4:09:09 PM 



Load Data VERSA Sedan N17 /2012- 3N1CN7AP1C~ 

SYSTEM AIR BAG 
PART NUMBER ff22 
VIN 3N1CN7AP1C 

f I DD r I 01 aO I 0002 a1 I 0051 
a2 I 0091 a3 ' 0081 a4 I DODO a5 I ODDO 
a6 I 0000 al I 0000 as I 0000 a9 I 0000 
aa I 0000 ab I 0000 ac I 0000 ad I 0000 
ae I DODD af I DODO A1 I 0000 A2 ODDO 
A3 I DODD A4 I DODO A5 I 0000 81 I 0000 
82 I 0000 83 I 0000 84 I 0000 85 I 0000 
C1 0000 C2 I 0000 C3 0000 C4 I 0000 
cs I DODD D1 I DODO D2 I 0000 D3 I DODO 
D4 I 0000 DS I 0000 E1 I 0000 E2 I 0000 
E3 I 0000 E4 I 0000 ES I 0000 F1 I 00 
F2 I DO G I DO u I DC 11 I FF 
J1 I FF K1 I FF L1 I 07 M1 I FF 

12 I FF J2 I FF K2 I FF L2 I FF 
M2 I DO IR I 07 JR I 07 KR I 02 
LR I FF MR I 07 IL I FF JL I FF 
KL I 02 LL I FF ML I FF R I 03 
S1 I 55 S2 I 55 S3 I 55 S4 I BE 
S5 I SD S6 I SD S7 I SD SB I 55 
w I DO 01 I FF 02 I FF 03 I FF 
04 I FF 05 FF 06 I FF 07 I FF 

08 I FF 09 I FF OA I FF OB I FF 
oc I FF OD I FF QO I FF Q1 I FF 
Q2 I FF Q3 I FF Q4 I FF QS ' FF 
Q6 I FF Q7 I FF QB I FF Q9 I FF 
QA I FF QB I FF QC I FF QD I FF 
QE FF QF I FF T1 FF T2 I FF 
T3 I FF T4 I FF T5 I FF T6 I FF 

T7 I FF TB I FF T9 I FF TA I FF 
TB I FF TC I FF TD I FF TE I FF 
TF I FF p I FF22 H1 I 00 H2 I 00 
1R I FF 2R I FF 3R I FF 4R I FF 

SR I FF 6R I FF 7R I FF BR I FF 
9R I FF AR I FF BR I FF CR I FF 

DR I FF ER I FF FR I FF 1L I 03 
2L I FF 3L I FF 4L I FF SL I 03 
6L I FF 7L FF BL I 03 9L I FF 
AL I FF BL I FF CL I 13 DL I 00 
EL I OB FL I FF P1 I 15 P2 I FF 
P3 I FF P4 FF PS I 15 P6 I FF 

P7 I FF PB I 15 pg I FF PA I FF 

PB I FF PC I FF PD I 11 Z1 I DB 
Z2 I FF Z3 I FF Z4 I FF Z5 FF 

Z6 I FF Z7 I FF Z8 I FF Z9 I FF 
1/2 4/8/2015 4:06:14 PM 



Load Data VERSA Sedan N1 7 /2012- 3N1CN7AP1 C 

ZA I FF ZS I FF zc I FF I ZD I FF I 
ZE I FF ZF I FF RR I I H3 I I 
H4 I rr I 

2/2 4/8/2015 4:06:14 PM 
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I!' It Dm.e fi L091!' rt 

Description Parts Price Labor Hrs. 

R/F SEAT ASSEMBLY $3,439.70 

SEAT BELT $75.77 

. 

Total $3,515.47 

If you have any questions please call 845-562-1000 

Labor Price 

$120.00 

$120.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

Shop Fees 

Tota l 

Tax 

Grand Total 

Tot al For this concern 

$3,559.70 

$195.77 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$3,755.47 

$305.14 

$4,060.61 



 

 

Incident Investigation Report 
CAR #:  

Claimant:  
VIN:  
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I. Claimant 
 

Claimant name:  DOB:  Day phone:  
Address:  Shohola Pa. 1  Eve. Phone:  
 

Driver Name   DOB:  Day phone:  
Address:  Shohola Pa.  Eve. Phone:  
 

Owner name:   DOB:  Day phone:  
Address: . Shohola Pa. 1  Eve. Phone: 9 
 

Who notified NNA of incident?   CAR #:  
If represented, claimant’s attorney name, address, phone: Unknown 

 

II. Vehicle 
 

Model year & model name:  2012 Versa Mfg. date: 11/2011 VIN: 3N1CN7AP1CL  
Mileage: 54685 License #:   State:  NY 
 

Special equipment & accessories:  A/M cloth seat covers on LF & RF seats. A/M steering wheel cover. 

List all applicable recalls and service campaigns in table below: 

Number Description Status (Open/Closed) 

None   

   

   

   

   

 

III. Description of Incident & Claim 
 

Source of information (unless otherwise noted): Claimant/Driver  
Date & time of incident::  11/15/2015 
Location of incident (describe fully):  

Friends driveway Gardiner NY. 
Nature of weather:  Sunny Vision obstruction (describe):  None 
Claimant’s description of incident and statement of cause (be as detailed as possible): 

 Claimant’s description of the “sequence of events” that occurred:  

 stated I pulled into my  friends driveway and I shut my car off, I went around to the passenger 
side to get some grocery, I used my foot to close the door and I saw all sorts of white smoke and my air 
bag had gone off. 

 Relation to roadway (on-road, off-road, left side, right side):  

Off road parked in driveway. 
 Driver action (braking, steering, etc): 

Closing passenger door with foot. 
 Special circumstances:  

None. 
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III. Description of Incident & Claim - continued 
     

Vehicle estimated speed: Parked Source of estimate: N/A Posted speed limit: N/A 
Other vehicle estimated speed:  N/A Source of estimate:  N/A Posted speed limit: N/A 
Name & address of witnesses:   

N/A  
Police report taken? (Yes/No/#): No Reporting officer name & station (if 

report not attached): 
N/A 

 
 
List each allegation made.  Be as specific as possible and list affected components and detailed reasons for allegation. 

# Allegation Allegation made by 

1 
Owner driver want to know why air bag deployed when she closed the door with 
her foot. 

 
owner driver 

2   

3   

4   

5   

 

IV. Occupants & Injuries 
Locati
on: 

Seat 
Pos. 

Seat 
Belts: 

Air 
Bags: 

 Source of information: Owner / claimant 

Name:  DOB. 1  
Address: . Shohola Pa.  Height:   . 

1 11 N D Nature & extent 
of Injuries:  

No Injury’s 

Name:  DOB:  
Address:  Height:  Weight:  

    Nature & extent 

of Injuries: 
 

Name:  DOB:  
Address:  Height:  Weight:  

    Nature & extent 
of Injuries: 

 

Name:  DOB:  
Address:  Height:  Weight:  

    Nature & extent 
of Injuries: 

 

Where, when, and by whom were the injured treated?  

 
(Legend for Section IV.)  

Location: 1. Incident vehicle          2. Other Vehicle          3. Pedestrian          4. Other 

Seating Position: 

 

          10. Unknown          11. Other 

Seat Belts Worn: U. Unknown          L. Lap Only          S. Shoulder Only          B. L+S belt          N. None Worn          C. Child Restraint 

Airbag Status: NA. Not equipped          N. Airbag not deployed          D. Airbag deployed 



CAR#: 

Incident Investigation Report 
Claimant: 

VIN: 3N1CN7AP1 C 
1CN7AP1C 

Source of information (unless otherwise noted): 

Other vehicle model year, make, model name: 

Name, address, phone of other vehicle owner: 

Name, address, phone of other vehicle driver: 

Nature & extent of other vehicle damage: 

V. Other Property Damage 

The owner/driver stated that there was no property damage. 
N/A 
N/A 
N/A 
N/A 

Nature & extent of property (other than motor vehicle) damage & name of owner: 

N/A 

Rev#4.0.0 

Page: 3 of 10 -

3N 
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Incident Investigation Report 

VI. Investigation Results 

CAR#: 
Claimant: 

VIN: 3N1CN7AP1 C 
1CN7AP1C 

Date of vehicle inspection: 4/1/2015 Location of inspection: Newburgh Nissan 79 SR 17 Newburg, NY. 
Nature & extent of damages to vehicle & estimated cost of repairs (Attach estimate if available): 

83N 

Passenger side seat air bag deployed and seat belt pretensioner was deployed in the retracted position. 
Estimate included with report. 

Have you located any related prior repair orders? (Yes/No): No 

Photos taken by: Dennis Rickerd # photos: 72 
Observations I findings. Be as detailed as possible, put 'Not Available" in sections that you are not able to inspect. Include observations and findings 
from test drives and Consult diagnostics. 

Exterior I Body: 

The windshield is not cracked or broken. Right rear bumper dented and RT quarter panel dented. The left 
quarter panel is scraped and gouged. 

Engine I Transmission I Drivetrain: 

No damage to the engine, transmission or drivetrain was evident. 

Underbody I Suspension I Steering I Wheels & Tires: 

Impact damage to under carriage right front side see photo (64) 

Interior Observations I Seats I Instrument Panel I Headliner I Trim: 

No interior damage was evident. 

Seat Belts I Child Restraints (if applicable): 

Driver seat belt was visually inspected and showed no signs of deformity or malfunction. Seat belt buckled 
without delay and retracted as required when released. Seat belt locked when pulled on. Passenger side 
seat belt pretensioner was deployed with the belt in the retracted position 

Air Bags: 

Passenger side seat air bag was deployed. All other air bags are intact. 

Additional Observations I Findings (describe any inspection items not covered under headings above, e.g. vehicle test drive with customer, 
site observations, etc): 

When the ignition key was turned to the on position, and vehicle started the air bag light illuminated and 
stayed on. 

Summary. Ust tactual inspection findings pertaining to each a/legation made by claimant. Ensure appropriate 1/R supplements are filled out. 

# Al/eaation Factual Findinas 

1 
Passenger side air bag Passenger side air bag deployed and seat belt pretensioner was 
deployed deployed in the retracted position. EDR data included with report 

2 

3 

4 
5 

Have alleged defective parts been removed from vehicle? (Yes/No): No 
If yes, by whom? Present location: 

Rev#4.0.0 

Page: 4 of 10 4/9/2015 
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  Reporter’s 

Signature: 
Dennis Rickerd 

    
  Reporter’s Name & Region:  
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IIR Supplement: Restraint System Checklist  
 

* On seat belt systems with more than one belt, buckle or retractor, please specify (e.g. Lap or Shoulder). 

DRIVER'S SEAT BELT*  RF PASSENGER SEAT BELT* 
Model #: TIG310  Model #: Unable to read 

Mfg. Date: 02/11  Mfg. Date: Unable to read 
Lot #: 1287A   Lot #: Unable to read 
Manufacturer: TK Holding  Manufacturer: Unable to read 

AS-FOUND CONDITION*  AS-FOUND CONDITION* 

Fully Stowed? (Yes/No): s Yes  Fully Stowed? (Yes/No): Yes 
If extended, measure webbing length from 
outboard floor anchor to D-ring: 

N/A  If extended, measure webbing length from 
outboard floor anchor to D-ring: 

N/A 

 
Buckled? (Yes/No): 

No   
Buckled? (Yes/No): 

No 

BUCKLE*  BUCKLE* 
Model #: IT 1808  Model #: IT 1808 
Buckle latches/unlatches (Yes/No): Yes  Buckle latches/unlatches (Yes/No):  

RETRACTOR*  RETRACTOR* 
Retractor(s) spring functioning? (Yes/No): Yes  Retractor(s) spring functioning? (Yes/No): Locked 
Retractor Locked? (Yes/No): No  Retractor Locked? (Yes/No): Yes 
Emergency locking function operable? (Yes/No): Yes  Auto locking (ALR) function operable? (Yes/No): Yes 
Describe how ELR was checked:   Emergency locking function operable? (Yes/No): Yes 

The belt was quickly pulled. It locked then 
released as designed. 

 Describe how ELR was checked:  
 Pretensioner deployed in retracted position 

 

LR PASSENGER SEAT BELT*  RR PASSENGER SEAT BELT* 
Model #: N/A  Model #: N/A 
Mfg. Date:   Mfg. Date:  
Lot #:   Lot #:  
Manufacturer:   Manufacturer:  

AS-FOUND CONDITION*  AS-FOUND CONDITION* 
Fully Stowed? (Yes/No):   Fully Stowed? (Yes/No):  
If extended, measure webbing length from 

outboard floor anchor to D-ring: 
  If extended, measure webbing length from 

outboard floor anchor to D-ring: 
 

 
Buckled? (Yes/No):  

  
Buckled? (Yes/No):  

BUCKLE*  BUCKLE* 
Model #:   Model #:  
Buckle latches/unlatches (Yes/No):   Buckle latches/unlatches (Yes/No):  

RETRACTOR*  RETRACTOR(S)* 
Retractor(s) spring functioning? (Yes/No):   Retractor(s) spring functioning? (Yes/No):  
Retractor Locked? (Yes/No):   Retractor Locked? (Yes/No):  
Auto locking (ALR) function operable? (Yes/No):   Auto locking (ALR) function operable? (Yes/No):  
Emergency locking function operable? (Yes/No):   Emergency locking function operable? (Yes/No):  
Describe how ELR was checked:   Describe how ELR was checked:  
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IIR Supplement: Restraint System Checklist (continued) 
 

CENTER REAR PASSENGER SEAT BELT* BUCKLE* 
Model #: N/A Model #:  
Mfg. Date:  Buckle latches/unlatches (Yes/No):  
Lot #:   
Manufacturer:    

AS-FOUND CONDITION* RETRACTOR* 

Fully Stowed? (Yes/No):  Retractor(s) spring functioning? (Yes/No):  
If extended, measure webbing length from 
outboard floor anchor to D-ring: 

 Retractor Locked? (Yes/No):  

  Auto locking (ALR) function operable? (Yes/No):  
Buckled? (Yes/No):  Emergency locking function operable? (Yes/No):  
 
 

 Describe how ELR was checked:  

 

If more than 5 passengers, please add additional information here: 

 

Child Restraint Observations (if applicable): 

 

 

AIRBAG DEPLOYMENT INFORMATION 
     

Driver “front” airbag deployed? (Yes/No): No  RF pass “front” airbag deployed? (Yes/No): No 
Driver “side” airbag deployed? (Yes/No/NA): No  RF pass “side” airbag deployed? (Yes/No/NA): Yes 
Left curtain airbag deployed? (Yes/No/NA): No  Right curtain airbag deployed? (Yes/No/NA): No 
 

 
Airbag Warning Lamp Status (when ignition is turned ON): 

 
Consult or CDR Data Included in Report (Yes/No) 

     

  Illuminates for approximately 7 seconds and goes off (normal)  Consult DTCs (all items in sub-menus below) Yes 

  Does not illuminate at all  o Current DTCs Yes 

 x Remains illuminated continuously  o Past DTCs Yes 

  Flashes continuously  o Trouble Diag Record Yes 

    Consult Hexadecimal data Yes 

    Consult EDR data (all items in sub-menus below) Yes 

    o All High-frequency data Yes 

    o All Low-frequency data Yes 

    o All Static Data Yes 

    OR  

    CDR data (includes DTCs, EDR, and hex data)  

 
 
Always use diagnostic tool appropriate for vehicle.  Photograph or scan Consult-II printout since thermal paper will degrade over time. 

 
If any Consult or CDR data above is marked as “No”, please explain here why not included in report: 
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IIR Supplement: Restraint System Photograph Checklist 
 

 Y  
VIN plate  (door jam) 

Y  
RF seatbelt - seatbelt label(s) 

Y Odometer Y RF seatbelt - overall 

Y 8 external views Y RF seatbelt - webbing  (any marks-note location) 

Y Windshield  (from standing in front of hood) Y RF seatbelt - latch plate metal  (both sides) 

Y Exterior damage close-ups Y RF seatbelt - latchplate pass through  (both sides) 

Y Underbody views  Y RF seatbelt - pillar guide loop  (D-ring) 

       (if possible and accident circumstances dictate) Y RF seatbelt - buckle  (side view-inboard & outboard) 

N Overhead view  (if possible) Y RF seatbelt - buckle  (end view) 

Y Engine compartment  (hood open)   

Y Engine compartment close-ups  (hood open)  CASE BY CASE BASIS 

N Front airbag sensors  (where applicable) N LR seatbelt - seatbelt label(s) 

Y Driver side open door view  (angled forward) N LR seatbelt - overall 

Y Driver seat position N LR seatbelt - webbing  (any marks-note location) 

       (perpendicular view documenting initial position) N LR seatbelt - latchplate metal  (both sides) 

Y Overview of drivers seating area (downward view) N LR seatbelt - latchplate pass through  (both sides) 

Y Driver knee bolster area N LR seatbelt - pillar guide loop  (D-ring) 

Y Driver side upper instrument panel N LR seatbelt - buckle  (side view-inboard & outboard) 

Y Header and visor area N LR seatbelt - buckle  (end view) 

Y Headliner over driver and passenger seating area N CR seatbelt - seatbelt label(s) 

Y Driver “front” airbag overall N CR seatbelt - overall 

N Close-ups of any marks on driver “front” airbag N CR seatbelt - webbing  (any marks-note location) 

N Driver “front” airbag deployment door  (upper) N CR seatbelt - latchplate metal  (both sides) 

N Driver “front” airbag deployment door  (lower) N CR seatbelt - latchplate pass through  (both sides) 

Y Steering wheel rim side view N CR seatbelt - buckle  (side view-inboard & outboard) 

Y Passenger side open door view  (angled forward) N CR seatbelt - buckle  (end view) 

Y RF seat position  N RR seatbelt - seatbelt label(s) 

      (perpendicular view documenting initial position) N RR seatbelt - overall 

Y Overview of RF seating area (downward view) N RR seatbelt - webbing  (any marks-note location) 

N RF knee bolster area N RR seatbelt - latchplate metal  (both sides) 

Y RF upper instrument panel N RR seatbelt - latchplate pass through  (both sides) 

Y RF passenger “front” airbag overall N RR seatbelt - pillar guide loop  (D-ring) 

Y Close-ups of any marks on RF pass. “front” airbag N RR seatbelt - buckle  (side view-inboard & outboard) 

Y RF passenger “front” airbag deployment door N RR seatbelt - buckle  (end view) 

Y Driver “side” airbag N Any visible prior damage  (unrelated to subject accident) 

 RF passenger “side” airbag N Prior repairs to vehicle 

Y Left curtain airbag N Extrication/towing damage 

Y Right curtain airbag N Any non-OEM components   (accessories, etc.)  

  N Center console SRS diagnostic module (if necessary) 

Y Drivers seatbelt - seatbelt label(s)    

Y Drivers seatbelt - overall    

Y Drivers seatbelt - webbing  (any marks-note location)    

Y Drivers seatbelt - latchplate metal (both sides)    

Y Drivers seatbelt - latchplate pass thru (both sides)  
 

  

 Drivers seatbelt - pillar guide loop (D-ring)  
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