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All Self Diagnosis ~ VERSA Sedan ~ SC11 12011- sn1sc1APssL N
Results

SYSTEM PART NUMBER DTC Detailed Information TIME
BCM 284B2-ZW80C C1704 |LOW PRESSURE FL PAST
BCM 284B2-ZW80C C1705  |LOW PRESSURE FR PAST
BCM 284B2-ZW80C C1706 |LOW PRESSURE RR PAST
i 284B2-ZW80C C1707  |LOW PRESSURE RL CRNT
|
BCM 284B2-ZW80C C1708  |[NO DATA] FL SEE SERVICE MANUAL PAST
BCM 284B82-ZW80C C1710  |[NO DATA] RR SEE SERVICE MANUAL PAST
BCM 284B2-ZW80C C1711  |[NO DATA] RL SEE SERVIGE MANUAL CRNT
AIR BAG f6aa B1129 %EF’,EL”}ODULE s CRNT
AR BAG foas arias  |(CHSEANNODULE R cRNT
AIR BAG foaa gty [T CRNT
ENGINE 23710-9EC7B No DTC
ABS 1 47660-EM30A No DTC
METER/M&A No DTC
TRANSMISSION 31036.8W928B No DTC
EPSIDAST 3 28500-ZW80A No DTC
IPDM ERR No DTC

M 8/13/2014 11:00:43 AM
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Result History
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Self Diagnosis
Result

VERSA Sedan SC11

12011- 3N1BC‘]APSBL-

SYSTEM FART NUMBER DTC Detailed Information TIME |
AIR BAG f6as B1129 %DPE;‘I’}ODU'—E L CRNT
AR BAG f6aa B1145 %%F‘EL?'N MEBLLEBH CRNT
AIR BAG f6aa i [A0E EOLLEION CRNT

8/13/2014 11:05:48 AM



SYSTEM AIR BAG
DATE 01/01/1980 00:35:10

PROG No. 3000

BRAKE PEDAL SW STATE

" TIME  DATA
-7s OFF
-65 OFF
-5s ON
-4s ON
-3s ON
-25 ON
-1 ON
0s ON
18 ON
2s OMN
3s ON
ds ON
Bs ON
6s ON

SYSTEM AIR BAG
DATE 01/01/1980 00:35.:36
PROG No. 3000

BACKLE SW STATE[DR]

TIME DATA '
-7s OFF
-6s OFF
-5s OFF
-4s OFF
-3s OFF
25 OFF
As OFF

SYSTEM AIR BAG
DATE 01/01/1980 00;36:40

PROG No. 3000

SELF-DIAG [PAST]

DTC RESULTS

NO DTC IS DETECTED.
FURTHER TESTING
MAY BE REQUIRED.

SYSTEM AIR BAG
DATE 01/01/1980 00:36:58

PROG No. 3000

TROUBLE DIAG RECORD

DTC RESULTS

NO DTC IS DETECTED.
FURTHER TESTING
MAY BE REQUIRED.

0O4:00 05:00
06:00 O7:00
08:00 09:00
OA:00 0B:00
0C:00 0OD:00
P:F6AA

SYSTEM AIR BAG

DATE 01/01/1980 00:39:05

PROG No. 3000

RECORDED DATA READOUT

f:00
a0:D2
a2:91
ad:.00
a6:00
a8:00
aa: 00
ac:00
ae:00
A1:00
A3:00
AB5:00
B2:00
B4:00
C1:00
c3:00
C5:00
D2:00
D4:00
E1:00
E3:00
E5: 00
F2:00
u:oC
J1:FF
L1:FF
12:FF
K2:FF
M2:FF
JR:01
LR:02
IL:FF
KL.FF
ML:FF
S1:A5
S3:FF
S5:FF
S7:FF
W:00
02:00

r:01
al:83
a3:00
a5:00
ar:00
a%:00
ab:00
ad: 00
af: 00
A2:00
A4:00
B1:00
B3:00
B5:00
C2:00
C4.00
D1:00
D3:00
D5:00
E2:00
E4:00
F1:00
G:00
11:00
K1:FF
M1:FF
J2:FF
L2:FF
IR:02
KR:00
MR:FF
JL:FF
LL:OF
R:01
S2:FF
S4:FF
S6:FF
S8:5A
01:00
Q2:00



A\
\ X - o & I v
l' L | N | = - \ i I'-. lll. ‘-
SYSTEM AIR BAG
DATE 01/01/1980 00:34:05
SYSTEM AIR BAG P}_??G__Nc_,_ 30(_)0 -
SYSTEM AIR BAG DATE 01/01/1980 00:32:18
DATE 01/01/1980 00:30:34 PROG No. 3000 . ENGINE REVOLUTION
PROG No. 3000 B T —
———— | VEHICLE SPEED Tl;"‘SE D':‘LA
FRONTAL DELTA-Y N —— o FE
TIME DATA Ee FE
“TIME  DATA 78 12km/h = s
400Mms FF -6s 1Zkmih 3s FE
-90ms FF -5s gkm/h s FE
-g0ms FF -4s ﬂfkm-'lh As FE
-70ms FF -38 Okm'h o FE
-60ms FF -2s Dk'm-'.h A FE
-50ms FF -1s Okm/h 2s FE
-40ms FF 0s Okm/h 3¢ FE
-30ms FF 1s Okm/h e FE
-20ms FF 2s okm/h P FE
-10ms FF 3s Okm/h P e
oms FF 4s Okm/h
10ms FF 5s Okm/h
20ms FF €s tkm/h
J0ms FF
40ms FF
E0ms FF
60ms FF
70ms FF
80ms FF
90ms FF o AG
100ms FE SYSTEM AIR BAG SYS :EEM J;-:i?” i
110ms FF DATE 01/01/1980 00:34:29 DAT oy i
120ms FF PROG No, 3000 PROG No. 3000
120ms FF e = R
140ms FF STEERING ANGLE
150ms FE THROTTLE PEDAL POSITION
160ms FF o ) e DATA
170ms FF TIME DATA T_‘;{LE EF
180ms FF -7s FE b4 r
190ms FF -6s FE .5s FF
200ms FF -85 FE A E
210ms FF -ds FE -3s FF
220ms FF -3s FE Sa EE
230ms FF -28 FE s F
240ms FF -1s FE oe FF
250ms FF 0s FE 1s FF
260ms FF 1s FE e FF
270ms FF 2s FE a3 FF
280ms FF 3s FE e FE
290ms FF ds FE Se FF
300ms FF bs FE Be FE

6s FE



SYSTEM AIRBAG
DATE 01/01/1980 00:23:30
PROG No. 3000

|
| EDR RECORDING COMPLETE

Priority 1 SUCCESS
Priority 2 SUCCESS
Priority 3 SUCCESS
Priority 4 SUCCESs

SYSTEM AIR BAG
DATE 01/01/1980 00:: 1g
PROG No. 3000

OPERATION TIME

Event
Download

DATE
PROG No. 3000

SYSTEM AIR BAG
01/01/1980 00:22:00

B~

IGN CYCLE
CYCLE
Event FE
Download FE
BACKLE SW STATE[DR]
TIME DATA
-7s OFF
-6s OFF
-5g OFF
-ds OFF
-3s OFF
-2s OFF
-1s OFF

SYSTEM AIR BAG
DATE 01/01/1980 00:23:49
PROG No. 3000

GAP TIME FOR EDR

TIME
High Freq 5.0ms
Low Freq 960ms

SYSTEM AIR BAG
DATE 0170171980 00:24:08
PROG No. 3000

CAN ABNORMALITY

STATE
NORMAL

SYSTEM AIR BAG
DATE 01/01/1980 00:22:33

PROG No. 3000

D/L COUNT AFTER EVENT

| T

STATE
3count



|
‘ SYSTEM AIR BAG ‘ SYSTEM AIR BAG

ENGINE REVOLUTION i
DATE 01/01/1980 00:03:44 DATE 01/01/1980 00:06:55
‘ SYSTEM AIR BAG PROG No. 2000 TIME DATA PROG No. 3000
DATE 01/01/1980 00:03:03 taa 2 e
PROG No. 3000 / VEHICLE SPEED ’ -6s FE STEERING ANGLE
! I | -6s FE
FRONTAL DELTA-V ‘ TIME DATA "‘3‘: :E T'_:‘E D:«;A
-7s 12km/h 4 ’
TIME DATA I -6s 12km/h -2s FE :g: ';i
-100ms FF -5s 9km/h 'Js FE = i
-90ms FF -4s 4km/h & FE - il
-80ms FF -3s okm/h 1s FE = il
-70ms FF -2s okm/h 2s FE - =
-60ms FF s okm/h 3s FE o: i
-50ms FF ; 0s okm/h 4s FE " b
-40ms FF ” 1s okm/h :s FE 5 i
-30ms FF 2s okm/h S FE 35 il
-20ms FF 3s okm/h 4: £
-10ms FF 4s okm’/h g i
oms ' FF 5s okmrh i =
Aoms FF 6s okm/h ‘
20ms FF 1‘ ‘t
30ms ';‘; lI | THROTTLE PEDAL POSITION |
40ms | T )
FF
i TIME DALA SYSTEM AIR BAG
60ms FF .Ts FE
70ms . FF \ e FE DATE 01/01/1980 00:07:24
goms ';*; ‘ _Ba FE PROG No. 3000
FE |
19:::‘; FF =ISTEN. AR BAG -gi FE | BRAKE PEDAL SW STATE
110ms FF DATE 01/01/1980 00:04:21 l e FE
120ms FF PROG No. 3000 As FE
A | S o
K FF MAX.FRONTAL G&TIME | 1s EE -6s OFF
et FF ‘ i i -5s ON
60ms .
}ITOms FF FRONTAL TIME :Z EE -4s ON
| 180ms FF -1.95G 1.5ms ‘ & FE -3s ON
190ms FF l LATERAL ' = cE -2s ON
\ 200ms FF -4.10G -1s ON
210ms FF VERTICAL 0s ON
' FF 1s ON
- 220ms FF
230!“5 FF 2s ON
240ms FF 3s ON
260ms ¥E 2 $
270ms FF
280ms FF
290ms FF

k 300ms FF



SYSTEM AIRBAG

DATE 01/01/1980 00:14:37

PROG No. 3000

SYSTEM AIR BAG
DATE 01/01/1980 00:15:58

PROG No. 3000

MAX.FRONTAL G&TIME

LATERAL G

TIME DATA
-100ms 0.00G
-90ms 0.00G
-80ms 0.00G
-Toms 0.00G
-60ms 0.00G
-50ms 0.00G
-40ms 0.00G
-30ms 0.00G
-20ms 0.00G
-10ms 0.00G
Oms 0.00G
10ms -2.64G
20ms 0.29G
30ms 0.29G
40ms -0.59G
S50ms 0.29G
60ms 0.88G
T70ms 0.00G
80ms 0.29G
90ms 0.00G
100ms 0.00G
110ms 0.00G
120ms 0.29G
130ms 0.00G
140ms 0.00G
150ms 0.29G
160ms 0.00G
170ms 0.00G
180ms 0.00G
190ms 0.00G
200ms 0.00G
210ms 0.00G
220ms 0.00G
230ms 0.00G
240ms 0.00G
250ms 0.00G
260ms 0.00G
270ms 0.00G
280ms 0.00G
290ms 0.00G
300ms 0.00G

FRONTAL
-1.956G
LATERAL
-4.10G
VERTICAL
FF

SYSTEM AIR BAG
DATE 01/01/1980 00:16:17

PROG No. 3000

TIME
1.5ms

MAX.LATERAL G&TIME

FRONTAL
-1.95G
LATERAL
5276
VERTICAL
FF

SYSTEM AIR BAG

TIME
2.5ms

DATE 01/01/1980 00:16:35

PROG No. 3000

|

' IGN CYCLE
|
CYCLE
Event FE
Download FE



' SYSTEM AIR BAG /l'STEM AIR BAG

Vs
ROLL ANGLE ' DATE  01/01/1980 00:10:46 /DATE  01/01/1980 00:13:11 SYSTEM AIR BAG
| PROG No. 3000 /" PROG No. 3000 DATE 01/01/1980 00:13:52
TIME DATA ‘
Ts FF ' { ' | PROG No. 3000
-6s FF : DIAGMUXON STATE . LATERAL DELTA-V | |
-5s FF ' ' - _ FRONTAL G
-4s FF TIME DATA TIME DATA |
38 FF T OFF -100ms FF TIME DATA
-2s FF -6s OFF -90ms FF -100ms 0.00G
s FF -5s OFF -Bhne FF -90ms 0.00G
- p ds OFF o FF -80ms 0.00G
1s FF ‘ -3s OFF - -60ms FF -70ms 0.00G
2s FF -2s OFF -50ms FF -60ms 0.00G
3s FF As OFF -40ms FF - i
4s FF . 0s OFF -30ms FF v 0.49G
5s FF 1s OFF -20ms FF i Sase
6s FF . ! 2s OFF -10ms FF i 0.49G
3s OFF Oms Okm/h A0me 0.00G
' 4s ied e Okm/h oms 0.49G
| 5s OFF ki Okm/h 10ms 1.46G
' bs OFF oo Okm/h 20ms 0.-006
SYSTEM AIR BAG Mmsso Okm/h Sns prgrsie
DATE  01/01/1980 00:10:21 b :m: 40ms -0.49G
PROG No. 3000 70ms 50ms -0.49G
' ' Okm/h 60ms 0.49G
80ms Okm/h 70ms -0.496
' ROLL RATE * 90ms Okm/h oy »dbe
l ] b scrrbie Okm/h 90ms 0.00G
TIME DATA 110ms Okmvh Friwon 3208
-Ts FF - 120ms Okm/h 110ms -0.49G
-6s FF 130ms Okm/h 120ms 0.00G
-5s FF Hms Okm/h ‘ 130ms 0.00G
s FF Sty FF ' 140ms -0.49G
-3s h 1000 FF 150ms -0.49G
“2s FF e i FF 160ms 0.00G
-1s FF T8tine FF ) 170ms 0.00G
0s EF 190ms FF 180ms 0.00G
1s FF 200ms FF 190ms 0.00G
2s = i FF | 200ms 0.00G
3s FF i FF 210ms -0.49G
s FF Zptn FF 220ms -0.49G
. E —— £ 230ms 0.00G
- il S = 240ms 0.00G
" FF 250ms 0.00G
Sene FF 260ms -0.49G
\ ::ooms | = 270ms -0.49G
i i 280ms -0.49G
FF 290ms 0.00G

300ms -0.49G



CAR #: |

v 4 ’ . - Claimant: RN
- Incident Investigation Report VIN' 3N1BC1APS5E i

INFINITI

| l. Claimant |
et [ pal el
Addess . | owell, Ma, I .
prveriame el Bl
Address: | . Lowell, Ma, I REPNE"
T I ot O

Address: [ |ovell, Ma, I Eepre I
Who notified NNA of incident? N/A cAR% R
If represented, claimant’s atforney name, address, phone: N/A

Il. Vehicle |

ARIET PR TR e 2011 Versa My date: 41/2010 VIN- 3N1BC1APSBLEEEE
Mieage: 50304 teense R state:  Massachusetts
Special equipment & accessories: None visible

List alf applicable recalls and service campaigns in table befow:
Number Description Status (Open/Closed)

N/A

lll. Description of Incident & Claim

Source of information (unless otherwise noted): Owner & Case comments
Date & time of incident:: 8/2/2014 10:30pm
Location of incident (describe fully):
K-Mart Shopping Plaza, Billerica, Ma
Nature of weather: Clear -Dry Vision obstruction (describe): None
Claimant’s description of incident and statement of cause (be as delailed as possible):
= Claimant’s description of the “sequence of events” that occurred:

Re-entered vehicle to retrieve an object and as the passenger door closed the P/S curtain & seat air bag
deployed.

e Relation to roadway (on-road, off-road, left side, right side):
Parking lot

. Driver action (braking, steering, efc):
Close passenger side door

«  Special circumstances:

N/A

Rev #4.0.0
[ Page: 1 of 8 8/15/2014

Inspection report



CAR #:

Claimant:

Incident Investigation Report

VIN: 3N1BC1APSBLNEEN

| lIl. Description of Incident & Claim - continued

Vehicle estimated speed: Parked Source of estimate:  Qwner Posted
Other vehicle estimated speed: N/A Source of estimate: N/A Posted
Name & address of witnesses:

, Lowell M
Police report taken? (Yes/No/#): N Reporting officer name & station (if  N/A

report not attached):

List each allegation made. Be as specific as possible and list affected components and detailed reasons for allegation.

speed limit: None

N/A

speed limit:

# Allegation Allegation made by
1 | Defect caused P/S curtain & seat air bag deploy. Owner
2
3
4
5
IV. Occupants & Injuries
Locati | Seat | Seat | Air | Source of information:
on: Pos. Belts: Bags:
Neme OB
Address: _ Height:  N/A Weight:  N/A
1 1 N Nature & extent No |n]ur|es
of Injuries:
Name:  Not occupied DOs: N/A
Address: Height:  N/A Weight:  N/A
1 3 N D Nature & extent
of Injuries:
Name: DOB:
Address: Height: Weight:
| | | | | Nature & extent
of Injuries:
Name: DOB:
Address: Height: Weight:

Nature & extent
of Injuries:

Where, when, and by whom were the injured treated?

(Legend for Section IV.)

Location: 1. Incident vehicle 2. Other Vehicle 3. Pedestrian 4. Other
Seating Position:
10. Unknown 11. Other
Seat Belts Worn: | U. Unknown L. Lap Only S. Shoulder Only B. L+S belt N. None Worn C. Child Restraint
Airbag Status: NA. Not equipped N. Airbag not deployed D. Airbag deployed

Rev # 4.0.0

Inspection report

Page: 2 of 8

8/15/2014



CAR #:
Claimant: |

Incident Investigation Report VIN: 3N1BCLAPSELIN.
V. Other Property Damage |

Source of information (unless otherwise noted): No other vehicle involved.

Other vehicle model year, make, model name: N/A

Name, address, phone of other vehicle owner: N/A

Name, address, phone of other vehicle driver: N/A

Nature & extent of other vehicle damage: N/A

Nature & extent of property (other than motor vehicle) damage & name of owner:

N/A
Rev # 4.0.0
] Page: 3 0of 8 8/15/2014

Inspection report



Incident Investigation Report

CAR #:
Claimant: |

VIN: 3N1BC1APSBLNEEN

VI. Investigation Results

Date of vehicle inspection: 8/13/14 Location of inspection: Auto Fair Nissan, Tewksbury, MA

Nature & extent of damages to vehicle & estimated cost of repairs (Attach estimate if available):

P/S curtain & seat air bag deployed. No estimate available.
Have you located any related prior repair orders? (Yes/No): No

Photos taken by: Hank Sullivan EAA I/C # photos:

51

Observations / findings. Be as detailed as possible, put “Not Available” in sections that you are not able to inspect. Include observations and findings

from test drives and Consult diagnostics.

. Exterior / Body:
No visible signs of impact or damage

. Engine / Transmission / Drivetrain:

No visible signs of damage or alteration

. Underbody / Suspension / Steering / Wheels & Tires:
No visible signs of damage or alteration

. Interior Observations / Seats / Instrument Panel / Headliner / Trim:

Headliner and interior trim damaged with air bag deployment.

. Seat Belts / Child Restraints (if applicable):
N/A

. Air Bags:
P/S curtain and seat air bag deployed.

. Additional Observations / Findings (describe any inspection items not covered under headings above, e.g. vehicle test drive with customer,

site observations, etc ):

N/A

. Summary. List factual inspection findings pertaining to each allegation made by claimant. Ensure appropriate IR supplements are filled out.

# Allegation Factual Findings
. . Confirmed P/S curtain & seat air bag deployment. Unable to locate
P/S curtain and seat air bag . ; . . .
1 any evidence of impact damage over entire vehicle. No evidence of
deployed due to defect . ! . : :
water intrusion on interior or any alterations.
2
3
4
5
Have alleged defective parts been removed from vehicle? (Yes/No): No
If yes, by whom? Present location:
Reporter's Hank Sullivan EAA
Signature:
Reporter’s Name & Region:
Rev # 4.0.0
] Page: 4 of 8 8/15/2014
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Incident Investigation Report

CAR #:
Claimant: |

VIN: 3N1BC1APSBLNEEN

| IR Supplement: Restraint System Checklist

* On seat belt systems with more than one belt, buckle or retractor, please specify (e.g. Lap or Shoulder).

DRIVER'S SEAT BELT*

RF PASSENGER SEAT BELT*

Model #: TIG211

Mfg. Date: 2010

Lot #: 0293
Manufacturer: TK Holdings

Model #: TIG212

Mfg. Date: 2010

Lot #: 0298
Manufacturer: TK Holdings

AS-FOUND CONDITION*

AS-FOUND CONDITION*

Fully Stowed? (Yes/No): Yes Fully Stowed? (Yes/No): Yes
If extended, measure webbing length from N/A If extended, measure webbing length from N/A
outboard floor anchor to D-ring: outboard floor anchor to D-ring:

No No
Buckled? (Yes/No): Buckled? (Yes/No):
BUCKLE* BUCKLE*
Model # 6T0810 ADAF018 Model # 6T0180 ADAF018
Buckle latches/unlatches (Yes/No): Yes Buckle latches/unlatches (Yes/No): Yes
RETRACTOR* RETRACTOR*
Retractor(s) spring functioning? (Yes/No): Yes Retractor(s) spring functioning? (Yes/No): Yes
Retractor Locked? (Yes/No): No Retractor Locked? (Yes/No): No
Emergency locking function operable? (Yes/No): Yes Auto locking (ALR) function operable? (Yes/No): N/A
Describe how ELR was checked: Emergency locking function operable? (Yes/No): Yes
Quickly pulled Describe how ELR was checked:

Quickly pulled
LR PASSENGER SEAT BELT* RR PASSENGER SEAT BELT*
Model #: No label visible Model #: No label visible
Mfg. Date: Mfg. Date:
Lot #: Lot #:
Manufacturer: Manufacturer:
AS-FOUND CONDITION* AS-FOUND CONDITION*
Fully Stowed? (Yes/No): Yes Fully Stowed? (Yes/No): Yes
If extended, measure webbing length from N/A If extended, measure webbing length from N/A
outboard floor anchor to D-ring: outboard floor anchor to D-ring:
Buckled? (Yes/No): No Buckled? (Yes/No): No
BUCKLE* BUCKLE*
Model #: 1X0X01 16935 Model #: 1X0X01
Buckle latches/unlatches (Yes/No): Yes Buckle latches/unlatches (Yes/No): Yes
RETRACTOR* RETRACTOR(S)*
Retractor(s) spring functioning? (Yes/No): Yes Retractor(s) spring functioning? (Yes/No): Yes
Retractor Locked? (Yes/No): No Retractor Locked? (Yes/No): No
Auto locking (ALR) function operable? (Yes/No): N/A Auto locking (ALR) function operable? (Yes/No): N/A
Emergency locking function operable? (Yes/No): Yes Emergency locking function operable? (Yes/No): Yes
Describe how ELR was checked: Describe how ELR was checked:
Quickly pulled Quickly pulled
Rev #4.0.0
Page: 50of 8 8/15/2014




CAR #: [

2 . - Claimant: NG
Incident Investigation Report VIN: 3N1BC1AP5 ymmmm
lIR Supplement: Restraint System Checklist (continued)
CENTER REAR PASSENGER SEAT BELT* BUCKLE*
Model o Label not visible Modelit 3X098 16935
Mfg. Date: Buckle latches/unlatches (Yes/No): Yes
Lot #
Manuracturer:
AS-FOUND CONDITION* RETRACTOR*
Fully Stowed? (Yes/No): Yes Retractor(s) spring functioning? (Yes/No). Yes
If extended, measure webbing length from N/A Retractor Locked? (Yes/No): No
outhoard floor anchor to D-ring:
Auto locking (ALR) function operable? (Yes/No):  NJA
Buckled? (Yes/No): No Emergency locking function operable? (Yes/No):  Yes
Describe how ELR was checked: Qu|ck|y pu"ed

If more than 5 passengers, please add additional information here:

N/A

Child Restraint Observations (if applicable):

N/A

AIRBAG DEPLOYMENT INFORMATION

Driver “front” airbag deployed? (Yes/No): No RF pass “front” airbag depioyed? (Yes/No): No
Driver “side” airbag depioyed? (Yes/No/NA): No RF pass “side” airbag deployed? (Yes/Na/NA): Yes
Left curtain airbag deployed? (Yes/No/NA): No Right curtain airbag deployed? (Yes/No/NA): Yes
Airbag Warning Lamp Status (when ignition is turned ONj: Consult or CDR Data Included in Report (Yes/No)
llluminates for approximately 7 seconds and goes off (normai) Consulf DTCs (all items in sub-menus below) Yes
Does not illuminate at all o  CumentDTCs Yes
X Remains illuminated continuously o  PastDTCs Yes
Flashes continuously o Trouble Diag Record Yes
Consult Hexadecimal data Yes
Consult EDR data (all items in sub-menus below) Yes
o All High-frequency data Yes
o All Low-frequency data Yes
o Al Static Data Yes
OR

CDR data (includes DTCs, EDR, and hex data) :l

Always use diagnostic tool appropriate for vehicle. Photograph or scan Consult-ll printout since thermal paper will degrade over time.

If any Consult or CDR data above is marked as “No”, please explain here why not included in report:

Rev #4.0.0
[ ] Page: 6 of 8 8/15/2014
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Incident Investigation Report

CAR#: I
Claimant: I
VIN: 3N1BC1APSBLEEEE

IIR Supplement: Restraint System Photograph Checklist

VIN plate (door jam)
Odometer

8 external views
Windshield (from standing in front of hood)
Exterior damage close-ups
Underbody views

(if possible and accident circumstances dictate)
Overhead view (if possible)
Engine compartment (hood open)
Engine compartment close-ups (hood open)
Front airbag sensors (where applicable)
Driver side open door view (angled forward)
Driver seat position

(perpendicular view documenting initial position)
Overview of drivers seating area (downward view)
Driver knee bolster area
Driver side upper instrument panel
Header and visor area
Headliner over driver and passenger seating area
Driver “front” airbag overall
Close-ups of any marks on driver “front” airbag
Driver “front” airbag deployment door (upper)
Driver “front” airbag deployment door (lower)
Steering wheel rim side view
Passenger side open door view (angled forward)
RF seat position

(perpendicular view documenting initial position)

Overview of RF seating area (downward view)
RF knee bolster area
RF upper instrument panel
RF passenger “front” airbag overall
Close-ups of any marks on RF pass. “front” airbag
RF passenger “front” airbag deployment door
Driver “side” airbag
RF passenger “side” airbag
Left curtain airbag
Right curtain airbag

Drivers seatbelt - seatbelt label(s)

Drivers seatbelt - overall

Drivers seatbelt - webbing (any marks-note location)
Drivers seatbelt - latchplate metal (both sides)
Drivers seatbelt - latchplate pass thru (both sides)

Drivers seatbelt - pillar guide loop (D-ring)

Driver seatbelt - buckle (side view-inboard & outboard)

Drivers seatbelt - buckle (end view)

RF seatbelt - seatbelt label(s)
RF seatbelt - overall

RF seatbelt - webbing (any marks-note location)
RF seatbelt - latch plate metal (both sides)

RF seatbelt - latchplate pass through (both sides)
RF seatbelt - pillar guide loop (D-ring)

RF seatbelt - buckle (side view-inboard & outboard)
RF seatbelt - buckle (end view)

CASE BY CASE BASIS
LR seatbelt - seatbelt label(s)
LR seatbelt - overall
LR seatbelt - webbing (any marks-note location)
LR seatbelt - latchplate metal (both sides)
LR seatbelt - latchplate pass through (both sides)
LR seatbelt - pillar guide loop (D-ring)
LR seatbelt - buckle (side view-inboard & outboard)
LR seatbelt - buckle (end view)
CR seatbelt - seatbelt label(s)
CR seatbelt - overall
CR seatbelt - webbing (any marks-note location)
CR seatbelt - latchplate metal (both sides)
CR seatbelt - latchplate pass through (both sides)
CR seatbelt - buckle (side view-inboard & outboard)
CR seatbelt - buckle (end view)
RR seatbelt - seatbelt label(s)
RR seatbelt - overall
RR seatbelt - webbing (any marks-note location)
RR seatbelt - latchplate metal (both sides)
RR seatbelt - latchplate pass through (both sides)
RR seatbelt - pillar guide loop (D-ring)
RR seatbelt - buckle (side view-inboard & outboard)
RR seatbelt - buckle (end view)
Any visible prior damage (unrelated to subject accident)
Prior repairs to vehicle
Extrication/towing damage
Any non-OEM components (accessories, etc.)
Center console SRS diagnostic module (if necessary)

Rev # 4.0.0

Inspection report
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Saved Date

System AlR BAG

P

Wehicle Info

ehicle Mame : VERSA Hatchback
Market T MAM Moddel Year
\Aren : Morth Americe

Courtry USA.

L2011

Customer

Print Date

2015/09/02 13:38:02

AIR BAG - RECORDED DATA[DEY]

Worker

HIGH FREQUENCY DATA

FRONTAL DELTA-Y
TIME DATA, TIME DATA
-100ms DA, 110ms DA
-90ms DML A, 120ms DMNA
-80ms CMLA, 130ms D.NA
=/0ms CoNLA 140ms D.MNA
-60ms OonLA 160ms D.NA
-50ms DA, 160ms DA
40ms DoNLA, 170ms DA
-30ms O A, 180ms D.MNA
-20ms DMLA, 180ms D.MN.A
-10ms DA, 2llms DNA
Oms DNA, 210ms DNA
10ms DO NLA, 220ms D.MNA
20ms D.NLA, 230ms D.NLA
30ms DNLA, 240ms D.NA
40ms DMNA, 250ms D.MN.A
S0ms DA, 260ms D.MNA
B0ms DA, eflms D.NA
70ms DL A 200ms DA
glms D.NA, 290ms DNA
90ms DNLA, 300ms DMNA
100ms D MLA,

113




Saved Date

System AlR BAG

P

Wehicle Info

ehicle Mame : VERSA Hatchback
harket o MA

\Aren : Morth Americe
Courtry USA.

Model Year s 2011

Customer

Print Date

2015/09/02 13:38:02

Worker

HIGH FREQUENCY DATA

LATERAL DELTAY
TIME DATA, TIME DATA
-100ms CLA, 110ms 0 km/h
90ms DA, 120ms 0 kmth
-80ms DM A, 130ms 0 km/h
=70ms DMLA. 140ms 0 kmth
-60ms D MLA, 150ms DNA
-50ms DA, 160ms DA
40ms DoNLA, 170ms DA
-30ms O A, 180ms D.MNA
-20ms DMLA, 180ms D.MN.A
-10ms DA, 2llms DNA
Oms 0 km/h 210ms DNA
10ms 0 km/h 220ms D.MNA
20ms 0 km/h 230ms D.NLA
30ms 0 km/h 240ms D.NA
40ms 0 km/h 280ms D.MN.A
Slms 0 kmjh 260ms D.MNA
B0ms 0 kmfh eflms D.NA
Y0ms 0 kmyfh £00ms DA
glms 0 km/h 290ms DNA
90ms 0 kim/h 300ms DMNA
100ms 0 km/h

213




Saved Date

System AlR BAG

P

Wehicle Info

ehicle Mame | VERSA Hatchback
harket T NAM Mol Year
Aren : Morth Americe

Courtry  :US.A.

C 2011

Customer

Print Date

2015/08/02 13.38:.02

‘Worker

HIGH FREQUENCY DATA

33

FRONTAL G

TIME DATA, TIME DATA
-100ms 000G 110ms 000G
-90ms 0.00 G 120ms 000G
-80ms 0.00 G 130ms 0.00 G
=70ms 000G 140ms 0.00 G
-60ms 000G 160ms 0.00 G
-50ms 000G 160ms 000G
-40ms 000G 170ms 000G
-30ms 000G 180ms 000G
-20ms 0.00 G 190ms 0.00 G
-10ms 000G 200ms 0.00 G

Oms 048 G 210ms 000G
10ms 000G 220ms 000G
20ms 497 G 230ms 000G
30ms 148 G 240ms n0ooG
40ms 148 G 250ms 000G
S0ms 048 G 2blms 000G
B0ms 000G 270ms 000G
J0ms 000G 200ms 0.00 G
80ms 046 G 290ms 0.00G
90ms 000G 300ms 000G
100ms 000G




Saved Date

System AlR BAG

P

Wehicle Info

ehicle Mame | VERSA Hatchback
harket T NAM Mol Year
Aren : Morth Americe

Courtry  :US.A.

C 2011

Customer

Print Date

2015/08/02 13.38:.02

‘Worker

HIGH FREQUENCY DATA

413

LATERALG

TIME DATA, TIME DATA
-100ms 000G 110ms 000G
-90ms 000G 120ms 000G
-80ms 000G 130ms 000G
-70ms 000G 140ms 000G
-60ms 000G 150ms 000G
-50ms 000G 160ms 000G
-40ms 000G 170ms 000G
-30ms 000G 180ms 000G
-20ms 000G 190ms 000G
-10ms 000G 200ms 0.00 G

Oms 263 G 210ms 0.00G
10ms 117 G 220ms 000G
20ms 029G 230ms 000G
30ms 429G 240ms n0ooG
40ms 158 G 250ms 000G
S0ms 000G 2blms 000G
B0ms 000G 270ms 000G
J0ms 000G 200ms 0.00 G
glms 000G 290ms 000G
90ms 000G 300ms 000G
100ms 000G




2015/08/02 13:38.02

Saved Date

System AlR BAG

Pig

ehicle nfo Customer

Wehicle Name | WVERSA Hatchback

Market : NAM Mockel Year s 2011 Print Date

Ared  North &merics

Courtry :USA. Worker
LOW FREQUENCY DATA

VEHICLE SPEED

ENGINE REVOLUTION

TIME DATA TIME DATA
-7s 0 km/h -7s 0 rpm
-bs 0 km/h -bs 0 rpm
-bs 0 km/h -5s 0 rpm
-ds 0 kmfh -43 0 rpm
-3s 0 km/h -3s 0 rpm
-25 0 kmfh -25 0 rpm
-1s 0 km/h -1s 0 rpm
Os 0 km/h Os 0 rpm
15 0 km/h 15 0 rpm
s 0 km/h 25 0 rpm
Js 0 km/h Js 0 rpm
ds 0 kmfh 4s 0 rpm
Bs 0 km/h bs 0 rpm
bs 0 kmfh bs 0 rpm

5/13




Saved Date
System AlR BAG
Pig
ehicle nfo Customer
Wehicle Name | WVERSA Hatchback
harket | MAM Model Year s 2011 Print Date 2015/08/02 13.38:.02
Ared  North &merics
Courtry :USA. Worker
LOW FREQUENCY DATA

THROTTLE PEDAL POSITION

STEERING ANGLE

TIME DATA, TIME DATA
-7’5 0% -is D.MNA
-bs 0% -bs DMNA
-bs 0% -bs D.NLA
-4z 0% -d5 D.MNA
-ds 0% =35 D.NA
-25 0% =25 DMNA
-1s 0% -1s DMNA
Os 0% 0s D.MNA
1s 0% 1s DMNLA
2s 0% 23 DMNA,
Js 0% Js D.MNA
ds 0% 4z D.NLA
s 0% bs DNA
Fs 0% bz D.MNLA

B/13




Saved Date
System AlR BAG
P
ehicle nfo Customer
Wehicle Name | WVERSA Hatchback
harket | MAM Model Year s 2011 Print Date 2015/08/02 13.38:.02
Ared  North &merics
Courtry :USA. Worker
LOW FREQUENCY DATA
BRAKE PEDAL SW STATE BUCKLE W STATE[DR]
TIME DATA TIKE DATA
-Is Cif -7’5 Cff
-bs it -bs Ot
-bs it -bs i
=43 Ot -dg Oiff
-3s it =35 it
] Oiff -fs Oiff
-1s it -1s Orff
Os it
1s it
25 it
Js it
ds Off
RBs Oiff
bs Oiff

TG



Saved Date
System AlR BAG
Pig
ehicle nfo Customer
Wehicle Name | WVERSA Hatchback
harket | MAM Model Year s 2011 Print Date 2015/08/02 13.38:.02
Ared  North &merics
Courtry :USA. Worker
LOW FREQUENCY DATA
BUCKLE SW STATE[AS] ROLLANGLE
TIME DATA TIKE DATA
-75 Cif -5 D.MNA
-bs it -bs DNLA
-bs it -bs DA
=43 Ot -dg D.MNA
-3s it =35 D.MNA
] Oiff -fs D.MNA
-1s it -1s D.MNA
HE: O.MNA
1s DNLA
2z OMNA
Js D.NA
4z D.NA
fs DMNA
fis D.MNA

8/13




Saved Date

System AlR BAG

P

ehicle nfo Customer

Wehicle Name | WVERSA Hatchback

harket | MAM Model Year s 2011 Print Date 2015/08/02 13.38:.02

Ared  North &merics

Courtry :USA. Worker

LOW FREQUENCY DATA
ROLL RATE DIAGMUXON STATE
TIME DATA TIKE DATA

-5 LA, -is Cff
-bs DA, -bs Ot
-bs L mLA, -bs i
-ds DMNLA, -dg Oiff
-31s DMNA, -3s i
] CmLA, -fs Oiff
-1s CoLA, -1s Orff
Os LA, Os ff
1s DMLA, 1s Off
25 DM A, 25 Onff
Js DN A, 3s i
ds el 4z Oiff
RBs DMLA, fs Oiff
Ss DA bs Ot

9/13



Saved Date

Courtry  :US.A.

\Area . Morth Americe

System AlR BAG

Pig

ehicle Info

“Yehicle Mame : YERSA Hatchback

harket T MAM Wodel Year s 2011

Customer

Print Date

2015/08/02 13:38.02

‘Worker

STATIC DATA
MAX FRONTAL GATIME MAX LATERAL GATIME

FROMTAL TIHE FROMNTAL TIKME

146G 15 ms 146G 20 ms
LATERAL LATERAL

410G 43906
YERTICAL VERTICAL

D.NLA, D.N.A,

10113




Saved Date

System AlR BAG
P
ehicle nfo Customer
Wehicle Mame © VERSA Hatchback
hiarket : M wodel Year ;2014 Print Date 2015/09/02 13.38:.02
Ared  North &merics
Courtry ' USA. Worker
STATIC DATA
IGN CYCLE OPERATION TIME
CYCLE TIME
Evert An} Event 1.0
Download 1.D, Downdoad 1.0,

113




Saved Date

\Area . Morth Americe
Courtry  :US.A.

System AlR BAG

Pig

ehicle Info

Wehicle Name - VERSA Hatchhack

hiarket : MAM wodel Year C 2011

DIL COUNT AFTER EVENT

Customer

Print Date

2015/08/02 13:38.02

‘Worker

STATIC DATA

EDR RECORDING COMPLETE

STATE STATE

41 count Friority 1 SUCCESS
Frionty 2 SUCCESS
Friority 3 SUCCESS
Friority 4 SUCCESS

1213




Saved Date

1313

System AlR BAG
Pig
ehicle nfo Customer
Wehicle Mame © VERSA Hatchback
hiarket : M wodel Year ;2014 Print Date 2015/09/02 13.38:.02
Ared  North &merics
Country  : US.A. Worker
STATIC DATA
GAPTIME FOR EDR CAN ABNORMALITY
TIME STATE
High Freg 9.0 ms HORMAL
Low Freqg 180 ms




Saved Date

System AlR BAG

P

/ehicle Inf Customer

ehicle Natme : VERSA Hatchback

Market  MAM Model Year D201 Print Date 2015/09/02 13:38:30

Area : Morth Americe

Courtry USA. Worker

RECORDED DATA READOUT

f 0o E . 03 al: | D2 al: ! 83
az: 91 a3 1 00 a4 1 00 ag: o+ 00
ag: 00 af: ¢ 00 a3 | 00 ad 1 00
aa; 0o ab: ! 00 ac: . 00 ad: ! 00
ae; [} af | 00 P i FBAA Al ¢ 00
A ] A3 oo A4+ 00 AL oo
B1; 0o B2 0o B3 : 00 B4: : 00
ES; oo 1, ¢ 00 Cz i 00 3, 1 O
4 oo Gh L O Di1: + 00 Dz ¢ 00
D3 oo B4 1 00 D& ¢ OO0 Ei. ! 00
EZ: 0o E3: | 00 E4: : (00 E5. 1 00
F1: 0o E2 o+ Db G: . 0D I € [
i oo Mz & FF Kl: + FF Ll = EF
Ml 1: FF Z & FE JE ¢ EF K3: b FF
L2 + FF M2: + FF IR+ 02 JR: 02
KR 0o LR; | 02 MR: | FF I : FF
JL FF KL ! FF LL. ! FF ML ! FF
R 03 S1: | A5 82 ! FF 83 ! FF
S4: ¢ FF S5 ! FF SB: ! FF S7. ! FF
S8 54 W00 01 : 00 N2, ¢ 00
03; oo 04 00 o5 00 OB : 00
O, oo OE;_i 0o Qg 0o QA ¢ 00
OB: i) OC: : 00 oD 0o :




43

- CAR #: |
— Incident Investigation Report Claimant:

v VIN: 3NIBCICPICK
INFINITI 3NIBCICPICK
| I. Claimant

Claimant name: _ DOB:  ynknown Day phone: <CDay1 =

Address: _ Eve.Phone:  =CEvyen |ng1 =
Beech Island, SO

Driver Name _ DOB: ynknown Day phone: <CDay1 >

Address: _ Eve.Phone:  <CEvening1>
Beech Island, SC NN

Owner name: _ DOB:  ynknown Dayphone:  <CDay1>

Address: _ Eve Phone:  <CEvyen |ng1 =
Beech Island, SC NN

Who nofified NNA of incident? _ CAR # _

If represented, claimant’s atforney name, address, phone: No attorney noted in file

Il. Vehicle |

Model year & model name: 2012 Versa Hatchback Mrg. date  (02/2012 ViN: 3N1BC1CP1 C_

Mieage: Q7423 teensed N State:  South Carolina

Special equipment & accessories: NIA

List all applicable recalls and service campaigns in table below:

Number Description Status (Open/Closed)
No open campaigns N/A

lll. Description of Incident & Claim
Source of information (unless otherwise noled): Salesforce file

Date & time of incident:: ”R probe not completed
Location of incident (describe fully):

IIR probe not completed

Nature of weather: ” R pro be not completed Vision obstruction (describe): ”R probe not compieted
Claimant’s description of incident and statement of cause (be as detailed as possible):

= Claimant’s description of the "sequence of evenls” that occuired:

Customer states air bags deployed when front passenger door was shut
e Relation to roadway (on-road, off-road, left side, right side):

Parked, engine not running, ignition off.
. Driver action (braking, steering, efc):

none

= Special circumstances:

none

Rev#4.0.0 Jason Beagle SER

[ — Page: 1 of 6 9/4/2015



CAR # |

. . . Claimant:  EEEEEGN
Incident Investigation Report VIN: 3N1BCLCPLCK

| lIl. Description of Incident & Claim - continued

Vehicle estima/Ated speed: () mph Source of estimate: N/A Posted speed limit: N/A
Other vehicle estimated speed: none Source of estimate:  none Posted speed limit: N/A
Name & address of witnesses:

N/A
Police report taken? (Yes/No/#):  NO Reporting officer name & station (if  N/A

report not attached):

List each allegation made. Be as specific as possible and list affected components and detailed reasons for allegation.

# Allegation Allegation made by
. Margaret
1 | Customer states air bags deployed when passenger front door shut Rhoney
2
3
4
5
IV. Occupants & Injuries
Locati | Seat | Seat | Air | Source of information:  ||R probe not completed
on: Pos. Belts: Bags:
Name: N/A DOB: N/A
Address:  N/A Height: Weight:
| | | | | Nature & extent N injuries reported
of Injuries:
Name: N/A DOB: N/A
Address:  N/A Height: Weight:
| | | Nature & extent  No injuries reported
of Injuries:
Name: N/A DOB: N/A
Address:  N/A Height: Weight:
| | | | | Nature & extent  No injuries reported
of Injuries:
Name: N/A DOB: N/A
Address:  N/A Height: Weight:
| | | | | Nature & extent  Ng injuries reported
of Injuries:
Where, when, and by whom were the injured treated?
(Legend for Section IV.)
Location: 1. Incident vehicle 2. Other Vehicle 3. Pedestrian 4. Other
Seating Position:
10. Unknown 11. Other
Seat Belts Worn: | U. Unknown L. Lap Only S. Shoulder Only B. L+S belt N. None Worn C. Child Restraint
Airbag Status: NA. Not equipped N. Airbag not deployed D. Airbag deployed
Rev#4.0.0 Jason Beagle SER

[ ] Page: 2 of 6 9/4/2015



CAR # |

. . . Claimant:  EEEEEGN
Incident Investigation Report VIN: 3N1BCLCPLCK g

| V. Other Property Damage |

Source of information (unless otherwise noted): IR probe not com pleted
N/A

Name, address, phone of other vehicle owner: N/A

Name, address, phone of other vehicle driver: N/A

Nature & extent of other vehicle damage: N/A

Nature & extent of property (other than motor vehicle) damage & name of owner:
No property damage reported

Rev # 4.0.0 Jason Beagle SER
[ ] Page: 3 of 6 9/4/2015



CAR # |

. . . Claimant:  EEEEEGN
Incident Investigation Report VIN: 3N1BCLCPLCK g

VI. Investigation Results |

Date of vehicle inspection: 09/02/2015 Location of inspection: Bob Richards Nissan
Nature & extent of damages to vehicle & estimated cost of repairs (Attach estimate if available):

No estimate provided
Have you located any related prior repair orders? (Yes/No): No

Photos taken by: DTS Jason Beagle # photos: 54

Observations / findings. Be as detailed as possible, put “Not Available” in sections that you are not able to inspect. Include observations and findings
from test drives and Consult diagnostics.

. Exterior / Body:

Pre-existing substantial damage to front and right side of the vehicle. Right front door has been repainted
prior to incident. Head lamps do not line up and body gaps are larger than factory specs.
. Engine / Transmission / Drivetrain:

N/A

. Underbody / Suspension / Steering / Wheels & Tires:
Could not inspect due to location

. Interior Observations / Seats / Instrument Panel / Headliner / Trim:

N/A

. Seat Belts / Child Restraints (if applicable):
Pre-tensioners were not deployed, seat belts appear to be operating comparable to other vehicles.

. Air Bags:

Rev # 4.0.0 Jason Beagle SER
[ ] Page: 4 of 6 9/4/2015



CAR # |

. . . Claimant:  EEEEEGN
Incident Investigation Report VIN: 3N1BCLCPLCK g

Right Side air bag deployed (passenger front seat), right side curtain air bag deployed. No other air bags
deployed.

. Additional Observations / Findings (describe any inspection items not covered under headings above, e.g. vehicle test drive with customer,
site observations, etc ):

Found indications of the right front door having a previous repair. Door has been repainted. DTS did not

dissassemble the door since this is an air bag data request.
. Summary. List factual inspection findings pertaining to each allegation made by claimant. Ensure appropriate IR supplements are filled out.

EDR data was collected.

# Allegation Factual Findings
Customer stated air bag
1| deployed with passenger front EDR data was collected for review.
door shut.
2
3
4
5
Have alleged defective parts been removed from vehicle? (Yes/No): No
If yes, by whom? N/A Present location: Bob Richards Nissan
Reporter's  jgson Beagle and Gary Torgerson
Signature:
Reporter’s Name & Region: Jason Beagle SER
Rev#4.0.0 Jason Beagle SER
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CAR # |

Claimant:

Incident Investigation Report VIN: 3N1BCLCPLCK g
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SYSTEM AIR BAG
DATE 08/28/2014 13:40:35
3000

PROG No.

i SELF-DIAG [CURRENT]

DTC RESULTS

SIDE COLLISION

DETECTION

[B1210]

SIDE MODULE RH
[OPEN]

[B1129]

CURTAIN MODULE RH
[OPEN]

[B1145]

SYSTEM AIR BAG
DATE 08/28/2014 13:41:24
PROG No. 3000

TROUBLE DIAG RECORD

OTCRESULTS

NODTCISDETECTED.
FURTHER TESTING |
| MAY BE REQUIRED,

SYSTEM AIR BAG
DATE 08/28/2014 12:45:03
PROG No. 3000

| RECORDED DATA READOUT

SELF-DIAG [PAST]

DTC RESULTS

MO DTC IS DETECTED.
FURTHER TESTING
MAY BE REQUIRED.

f.00 r:01

ald:D2 at:81
a2:91 a3:.00
a4:00 abB:00
a6:00 ar.00
ag: 00 a9:00
aa:00 ak: 00
ac: 00 ad:00
ae:00 af:00
Al:00 AZ2:00
A3:00 A4 00
AS5:00 B1:.00
B2:00 B3:00
B4:00 E5:00
C1:00 C2:00
C300 C4:00
C5:00 D1:00
D2:00 D3:00

D400

05:00

E1:00
E3:00
EE:00
F2:00
u:oc
J1:FF
L1:FF
12:FF
K2:FF
M2:FF
JR:01
LR:02
IL:FF
KL:FF
ML:FF
S1LAS
S3FF
SE:FF
ST:FF
W00
0z:00
04:00
06:00
08:00
OA:00
oC:00
P:FGAA

E4.00
F1:00
G:00
11:00
K1:FF
M1:FF
J2:FF
L2:FF
IR: 02
KR:00
MR:FF
JL:FF
LL:0OC
R:81
52:FF
S4:FF
S6:FF
58:5A
01:00
Q3:00
05:00
o700
08:00
OB:00
oD 00

.
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' FAg< L
T (g o ¥ AR DA — -
SYSTEM AIR BAG SEIBAERG o
U 0na A4 T b
DATE 08/28/2014 13:47:42 o he e BEL it SYSTEM AIRBAC
PROG No. 2000 : PROG No. 3000 * AN
i iaeiahos 22 I — - DATE 08/28/2014 13:51:11
I ' PROG No. 3000
| FRONTAL DELTA-V | LATERAL DELTA-V Soimel i i e —
| | — TIME _ DATA ! FRONTAL
P, i | G
TIME DATA _Eﬁi D?;A |
'.19°o°£’§ EE -90ms FF - TIME DATA
e i -80ms FF -100ms 0.00G
-70ms FF -70ms FF 80ms 0.00G
-60ms FF -60ms FF -80ms 0.00G
; -50ms FF -70ms 000G
-50ms FF b
-40ms FF -40ms FF -80ms 0.00G
-30ms FF -30ms FF -50ms 0.00G6
-20ms FF -20ms FF -40ms 0.00G
10me EE -10ms FF -30ms 000G
dme EF Oms okm/h 20ms 0.00G
10me FE 10ms Okmi/h -“10ms 0.00G
20ms FF 20ms gkm/h Oms -1.46G
30ms FF 30ms Okmi/h 10ms 0.49G
40ms FF 40ms Okm/h 20ms -0.49G
s0ms EF §0ms Okm/h 30ms -0.49G
60ms FF 60ms Okm/h 40ms -0.49G
70ms FF 70ms Okm/h &0ms 0.00G
80ms FE 80ms okm/h 80ms 0006
90Mms FE 90ms Okmt/h T0ms 0.00G
100ms okm/h 80ms 0.00G
100ms FF 90
110ms FE 110ms Okmih ms 0.00G
120ms FE 120ms Okm/h 100ms 0.00G
130ms Okm/h 11ems -0.49G
130ms FF e
140ms FF 140ms Okm/h ms -0.49¢G
150ms FF : 150ms FF 130ms -0.49G
160ms FF 140ms -0.49G
160ms FF 5 o
170ms FF 170ms FF ms -0.49G
180ms FF 160ms -0.49G
180ms FF
190ms FF 170ms -0.49G
190ms FF i)
200ms FF 200ms FF ms -0.49G
210ms FF 210ms FF 190ms .0.49G
390ms FF 220ms FF 200ms -0.49G
230ms FF 210ims -0.49G
230ms FF :
240ms FF 240ms FF 220ms -0.49G
: 250ms FF 230ms -0.49C
250ms FF 540
260ms EE 260ms FF ms -0.49G
270ms FF 270ms FF 250ms -0.49G
280ms FF 280ms FF 260ms -0.49G
290ms FE 280ms FF 270ms -0.49G
300rs EF 300ms FF 280ms -0.49G
h 290ms -0.49G

300ms -0.45G



SYSTEM AR BAG SYSTEM AIRB
DATE 08/28/2014 13:52:01 DATE 08/28/12014 13:52:56 SYSTEM AIR BAG
PROG No. 3000 PROG No. 3000 DATE 08/28/2014 13:53:43
i iR PROG No. 3000
LATERAL G VEHICLE SPEED TS IS S S S S S LSS
Bt e BATA— | THROTTLE PEDAL POSITION
TIME DATA , :
-100me 0.00G -7s Okm/h TIME DATA
-90ms 0.00G -6 Okmih 7s 0%
-80ms $.00G -5s Okmih 65 0%
-70ms 0.00G -4s Okm/h Be 0%
-60ms 0.00G -is Okmih As 0%
-50ms 0.00G -28 Okmih .38 0%
-40ms 0.00G -1s Okmih -2s 0%
.30ms 0.00G 0s Okmih s 0%
-20ms 0.00G 1s Okm/h 0s 0%
40me 0.00G 2s Okmih 15 0%,
Oms -4.10G 3s Okmih 2¢ 0%
10ms -1.46G 4s Zkmih 3s 0%
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Edms 0.00G
60ms 0.29G
T0ms 0.00G
Shie 0.296 SYSTEM AIR BAG
90ms 0.00G DATE 08/28/2014 13:53:19 SYSTEM AIR BAG
100ms 0.00G PROG No. 3000 _ DATE 08/28/20714 13:54:08
:;gm‘" :gg , FROG No. 3000
130$: iy ENGINE REVOLUTION _ e e R
140ms 0.29G | l STEERING ANGLE '
150ms 0.00G TIME DATA ! |
160ms 0.00G -Ts 734rpm R B A
170ms 0.00G -6s 738rpm T8 FF
180ms 0.00G -bs 738rpm 88 FF
190ms 0.00G -4s f81pm -5s FF
200ms 0.00G -3s 728rpm As EF
210ms 0.00G -2s 728rpm 38 FF
220ms 0.00G -1s 713rpm 28 FF
230ms 0.00G 0s 716rpm As FF
240ms 0.00G 1s 713rpm 0s FF
250ms 0.00G 28 672rpm 1s FF
260ms 0.00G s 738rpm 2s FF
270ms 0.00G 4s 784rpm 3s FF
280ms 0.00G 5s 756rpm 4s FF
290ms 0.00G 6s 709rpm 5s FF

300ms 0.00G 6s FF



SYSTEM AlIR BAG

DATE 08/28/2014 13:54:31
PROG No. 3000

e e

BRAKE PEDAL SW STATE
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-7s ON
-85 ON
-Bs ON
4% ON
-3s ON
-2s ON
-1s ON
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2s ON
3s ON
4s OFF
Bs ON
6s ON

SYSTEM AIRBAG
DATE 08/28/2014 13:54:52
PROG Ne. 3000

BACKLE SW STATE[DR]

~ TIME  DATA
-7s ON
B3
-5s
-4s
-3s
-25
_13

9222882

SYSTEM AIR BAG
DATE 08/26/2014 13:55:09
PROG No. 3000

BACKLE SW STATE[AS]

TIME ~  DATA
-7s OFF
-8s OFF
-Bs OFF
-4s OFF
-3s OFF
25 OFF

-1s OFF

SYSTEM .
DATE 08/268/2014 13:56:27
PROG No. 3000

SYSTEM AIR BAG

DATE 08/28/2014
PROG No. 3600

DIAGMUXON STATE

ROLL ANGLE |
o e P e S TIME DATA
TIME DATA s o
-7s FF -6s OFF
-6s FF -8 OFF
-Bs FF -4s OFF
43 re -3s OFF
3% = 28 OFF
-2s FF s OFF
-1s FF 0s OFF
0s FF 1s OFF
is i 2s OFF
2s - 3s OFF
3s FF 4s OFF
‘;5 iE s OFF
S

o o5 6s OFF

SYSTEM AIRBAG
DATE 08/28/2014 13:56:56
PROG No. 3000

SYSTEM AIR BAG
DATE 08/28/2014 13:55:52

PROG No. 3000
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ROLL RATE
e S et FRONTAL TIME
T DATA -1.46G 2.0ms
@ FE LATERAL
-B8s FF 4700
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-4s FF FE
-3% FF
25 FF
-1s FF
0s FF
1s FF
2s FF
3 EF
4s FF SYSTEM AIR BAG
o eF DATE 08/28/2014 13:58:37
65 FF

PROG Ne. 3000

' MAX.LATERAL G&TIME

-1.46G 2.0ms
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SYSTEM
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PROG No. 3000

IGN CYCLE

Event FE
Download FE

SYSTEM AIR BAG
DATE 082872014 13:59:09
PROG No. 3000

. —

OPERATION TIME

Event FE
Download FE

SYSTEM AIR BAG
DATE 08/28/2014 13:59:23
PROG No. 3000

|  D/L COUNT AFTER EVENT

- BSTATE
fcount

"~ CYCLE

-~ TIME

SYSTEN AR BAG
DATE 0B/28/2014 14:02:26
PROG No. 3000

EDR RECORDING COMPLETE

~ STATE

Priority 1 SUCCESS
Priority 2 SUCCESS
Priority 3 SUCCESS
Priority 4 SUCCESS

SYSTEM AIRBAG
DATE 08/28/2014 14:02:42

PROG No. 3000

GAP TIME FOR EDR

T ~ TIME
High Freqg 1.0ms
Low Freq 20ms

SYSTEM AIRBAG
DATE 08/28/2014 14:02:55

PROG Ne. 2000



CAR #:

Incident Investigation Report Claimant:

VIN: 3N1BC1CP2BLuu

I. Claimant
Claimant name: - | I O
Addess: - Harlingen, TX I Eve. Phone:
brverName °OF I ©V P
Address: - Havlingen, TX N Eve. Phone:
Owner name: _ DOB: Unknown Day phone:
Address: | - Harlingen, TX, I Eve. Phone:
Who notified NNA of incident? Claimant CAR #:
If represented, claimant’s attorney name, address, phone: NA

Il. Vehicle |

Model year & model name: 2011 Versa Mfg. date: 5/14/2011 VIN: 3NlBC1CPZBL_
Mileage: 64270 License #: _ State:  TX

Special equipment & accessories: NA

List all applicable recalls and service campaigns in table below:

Description

Status (Open/Closed)

NA

lll. Description of Incident & Claim

Source of information (unless otherwise noted): Claimant

Date & time of incident:: 07/16/2014 11:00 AM

Location of incident (describe fully):

Customer,s residence
Nature of weather: Clear Vision obstruction (describe): None
Claimant’s description of incident and statement of cause (be as detailed as possible):

. Claimant’s description of the “sequence of events” that occurred:

The Claimant stated he and his Son were unloading item from the vehicle. Stated the vehicle was running
in park. Stated no one was seated in the vehicle. Stated the passenger closed the right front door and the

right seat and side curtain airbags deployed.
. Relation to roadway (on-road, off-road, left side, right side):

Off-road

. Driver action (braking, steering, etc):

Parked

. Special circumstances:

None

Rev # 4.0.0
I REPORT Page: 1 of 8
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CAR #:

Claimant:

Incident Investigation Report VIN: _3NlBC1CP2BL_

| lIl. Description of Incident & Claim - continued |

Vehicle estimated speed: Parked Source of estimate: Na Posted speed limit: NA
Other vehicle estimated speed:  Pgrked Source of estimate: NA Posted speed limit: NA
Name & address of witnesses:

NA
Police report taken? (Yes/No/#):  NO Reporting officer name & station (if NA

report not attached):

List each allegation made. Be as specific as possible and list affected components and detailed reasons for allegation.
# Allegation Allegation made by

1 | The right front seat airbag and right side curtain airbag deployed Claimant

IV. Occupants & Injuries

Locati | Seat Seat Air Source of information:  Claimant
on: Pos. Belts: Bags:
Name: NA DOB:
Address: Height: Weight:
Nature & extent
of Injuries:
Name: DOB:
Address: Height: Weight:
Nature & extent
of Injuries:
Name: DOB:
Address: Height: Weight:
Nature & extent
of Injuries:
Name: DOB:
Address: Height: Weight:

Nature & extent
of Injuries:
Where, when, and by whom were the injured treated?

(Legend for Section IV.)
Location: 1. Incident vehicle 2. Other Vehicle 3. Pedestrian 4. Other

Seating Position:

10. Unknown 11. Other
Seat Belts Worn: U. Unknown L. Lap Only S. Shoulder Only B. L+S belt N. None Worn C. Child Restraint
Airbag Status: NA. Not equipped N. Airbag not deployed D. Airbag deployed

Rev #4.0.0
I REPORT Page: 2 of 8 9/4/2014



CAR #:

. . . Claimant: |
Incident Investigation Report VIN: 3N1BC1CP2B.yu
| V. Other Property Damage |
Source of information (unless otherwise noted): NA
Other vehicle model year, make, model name: NA
Name, address, phone of other vehicle owner: NA
Name, address, phone of other vehicle driver: NA
Nature & extent of other vehicle damage: NA
Nature & extent of property (other than motor vehicle) damage & name of owner:
NA
Rev # 4.0.0
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CAR #:

Claimant:

Incident Investigation Report VIN: _3NlBC1CP2BI_

VI. Investigation Results |

Date of vehicle inspection:  08/28/2014 Location of inspection: Charlie Clark Nissan 3600 W. Expressway 83
Harlingen, TX 78552

Nature & extent of damages to vehicle & estimated cost of repairs (Attach estimate if available):

Right front seat & airbag & right side curtain and headliner.
Have you located any related prior repair orders? (Yes/No): No

Photos taken by: Eddie Jenkins # photos: 100

Observations / findings. Be as detailed as possible, put “Not Available” in sections that you are not able to inspect. Include observations and findings
from test drives and Consult diagnostics.

. Exterior / Body:
No apparent damage

. Engine / Transmission / Drivetrain:

No apparent damage

. Underbody / Suspension / Steering / Wheels & Tires:
No apparent damage

. Interior Observations / Seats / Instrument Panel / Headliner / Trim:

The right seat and airbag and the headliner.

. Seat Belts / Child Restraints (if applicable):

No apparent damage. All belts extended & retracted smoothly. A quick-pull test was performed to all seat
belts. All belts locked then released as designed.
. Air Bags:

The right front seat airbag deployed & the right side curtain deployed

. Additional Observations / Findings (describe any inspection items not covered under headings above, e.g. vehicle test drive with customer,
site observations, etc ):

There was no indication of any collision damage or water intrusion.

. Summary. List factual inspection findings pertaining to each allegation made by claimant. Ensure appropriate IR supplements are filled out.

# | Allegation Factual Findings
The right front seat & side :
1 'ght The airbags deployed
curtain airbags deployed.
2
3
4
5
Have alleged defective parts been removed from vehicle? (Yes/No): No
If yes, by whom? Na Present location: On the vehicle.
Reporter's EDDIE JENKINS
Signature:
Reporter’s Name & Region: EDDIE JENKINS/EAA
Rev # 4.0.0
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Incident Investigation Report

CAR #:

Claimant:

VIN: 3N1BC1CP2BLuu

IIR Supplement: Restraint System Checklist

* On seat belt systems with more than one belt, buckle or retractor, please specify (e.g. Lap or Shoulder).

DRIVER'S SEAT BELT*

RF PASSENGER SEAT BELT*

Model #: TI-G211
Mfg. Date: 2011

Lot # 1115 A
Manufacturer:

TK HOLDINGS INC

Model #: TI-G212

Mfg. Date: 2011

Lot #: 1108 A

Manufacturer: TK HOLDINGS INC

AS-FOUND CONDITION*

AS-FOUND CONDITION*

Fully Stowed? (Yes/No): Yes Fully Stowed? (Yes/No): Yes
If extended, measure webbing length from NA If extended, measure webbing length from NA
outboard floor anchor to D-ring: outboard floor anchor to D-ring:

Yes No
Buckled? (Yes/No): Buckled? (Yes/No):
BUCKLE* BUCKLE*
Model #: 6T1210 Model #: 6t 1306
Buckle latches/unlatches (Yes/No): Yes Buckle latches/unlatches (Yes/No): Yes
RETRACTOR* RETRACTOR*
Retractor(s) spring functioning? (Yes/No): Yes Retractor(s) spring functioning? (Yes/No): Yes
Retractor Locked? (Yes/No): No Retractor Locked? (Yes/No): No
Emergency locking function operable? (Yes/No): Yes Auto locking (ALR) function operable? (Yes/No): No
Describe how ELR was checked: Emergency locking function operable? (Yes/No): Yes
Quickly pulled Describe how ELR was checked: Quickly pulled

LR PASSENGER SEAT BELT*

RR PASSENGER SEAT BELT*

Model #: NA
Mfg. Date:
Lot #:

Manufacturer:

Model #: NA
Mfg. Date:
Lot #:

Manufacturer:

AS-FOUND CONDITION*

AS-FOUND CONDITION*

Fully Stowed? (Yes/No):

If extended, measure webbing length from
outboard floor anchor to D-ring:

Buckled? (Yes/No):

Fully Stowed? (Yes/No):

If extended, measure webbing length from
outboard floor anchor to D-ring:

Buckled? (Yes/No):

BUCKLE*

BUCKLE*

Model #:

Buckle latches/unlatches (Yes/No):

Model #:

Buckle latches/unlatches (Yes/No):

RETRACTOR*

RETRACTOR(S)*

Retractor(s) spring functioning? (Yes/No):
Retractor Locked? (Yes/No):

Auto locking (ALR) function operable? (Yes/No):
Emergency locking function operable? (Yes/No):

Describe how ELR was checked:

Retractor(s) spring functioning? (Yes/No):
Retractor Locked? (Yes/No):

Auto locking (ALR) function operable? (Yes/No):
Emergency locking function operable? (Yes/No):

Describe how ELR was checked:

Rev#4.0.0
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Incident Investigation Report

CAR #:

Claimant:
VIN: 3N1BC1CP2BLNNNEN

IIR Supplement: Restraint System Checklist (continued)

CENTER REAR PASSENGER SEAT BELT*

BUCKLE*

Model #:
Mfg. Date:
Lot #:

Manufacturer:

Model #:

Buckle latches/unlatches (Yes/No):

AS-FOUND CONDITION*

RETRACTOR*

Fully Stowed? (Yes/No):

If extended, measure webbing length from
outboard floor anchor to D-ring:

Buckled? (Yes/No):

Retractor(s) spring functioning? (Yes/No):
Retractor Locked? (Yes/No):

Auto locking (ALR) function operable? (Yes/No):
Emergency locking function operable? (Yes/No):

Describe how ELR was checked:

If more than 5 passengers, please add additional information here:

Child Restraint Observations (if applicable):

AIRBAG DEPLOYMENT INFORMATION

Driver “front” airbag deployed? (Yes/No): NO
Driver “side” airbag deployed? (Yes/No/NA): NO
Left curtain airbag deployed? (Yes/No/NA): NO

Airbag Warning Lamp Status (when ignition is turned ON):

llluminates for approximately 7 seconds and goes off (normal)

Does not illuminate at all

X Remains illuminated continuously

Flashes continuously

RF pass “front” airbag deployed? (Yes/No): NO
RF pass “side” airbag deployed? (Yes/No/NA): YES
Right curtain airbag deployed? (Yes/No/NA): YES

Consult or CDR Data Included in Report (Yes/No)

Consult DTCs (all items in sub-menus below) Yes
o Current DTCs Yes
o  PastDTCs Yes
o Trouble Diag Record Yes
Consult Hexadecimal data Yes
Consult EDR data (all items in sub-menus below) Yes
o All High-frequency data Yes
o All Low-frequency data Yes
o All Static Data Yes

OR
CDR data (includes DTCs, EDR, and hex data)

L]

Always use diagnostic tool appropriate for vehicle. Photograph or scan Consult-1l printout since thermal paper will degrade over time.

If any Consult or CDR data above is marked as “No”, please explain here why not included in report.

Rev#4.0.0
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Incident Investigation Report

CAR #:

Claimant:
VIN: 3N1BC1CP2BLNNNEN

| IIR Supplement: Restraint System Photograph Checklist

VIN plate (door jam)
Odometer

8 external views
Windshield (from standing in front of hood)
Exterior damage close-ups
Underbody views

(if possible and accident circumstances dictate)
Overhead view (if possible)
Engine compartment (hood open)
Engine compartment close-ups (hood open)
Front airbag sensors (where applicable)
Driver side open door view (angled forward)
Driver seat position

(perpendicular view documenting initial position)
Overview of drivers seating area (downward view)
Driver knee bolster area
Driver side upper instrument panel
Header and visor area
Headliner over driver and passenger seating area
Driver “front” airbag overall
Close-ups of any marks on driver “front” airbag
Driver “front” airbag deployment door (upper)
Driver “front” airbag deployment door (lower)
Steering wheel rim side view
Passenger side open door view (angled forward)
RF seat position

(perpendicular view documenting initial position)

Overview of RF seating area (downward view)
RF knee bolster area
RF upper instrument panel
RF passenger “front” airbag overall
Close-ups of any marks on RF pass. “front” airbag
RF passenger “front” airbag deployment door
Driver “side” airbag
RF passenger “side” airbag
Left curtain airbag
Right curtain airbag

Drivers seatbelt - seatbelt label(s)

Drivers seatbelt - overall

Drivers seatbelt - webbing (any marks-note location)
Drivers seatbelt - latchplate metal (both sides)
Drivers seatbelt - latchplate pass thru (both sides)

Drivers seatbelt - pillar guide loop (D-ring)

Driver seatbelt - buckle (side view-inboard & outboard)

Drivers seatbelt - buckle (end view)

RF seatbelt - seatbelt label(s)
RF seatbelt - overall

RF seatbelt - webbing (any marks-note location)
RF seatbelt - latch plate metal (both sides)

RF seatbelt - latchplate pass through (both sides)
RF seatbelt - pillar guide loop (D-ring)

RF seatbelt - buckle (side view-inboard & outboard)
RF seatbelt - buckle (end view)

CASE BY CASE BASIS
LR seatbelt - seatbelt label(s)
LR seatbelt - overall
LR seatbelt - webbing (any marks-note location)
LR seatbelt - latchplate metal (both sides)
LR seatbelt - latchplate pass through (both sides)
LR seatbelt - pillar guide loop (D-ring)
LR seatbelt - buckle (side view-inboard & outboard)
LR seatbelt - buckle (end view)
CR seatbelt - seatbelt label(s)
CR seatbelt - overall
CR seatbelt - webbing (any marks-note location)
CR seatbelt - latchplate metal (both sides)
CR seatbelt - latchplate pass through (both sides)
CR seatbelt - buckle (side view-inboard & outboard)
CR seatbelt - buckle (end view)
RR seatbelt - seatbelt label(s)
RR seatbelt - overall
RR seatbelt - webbing (any marks-note location)
RR seatbelt - latchplate metal (both sides)
RR seatbelt - latchplate pass through (both sides)
RR seatbelt - pillar guide loop (D-ring)
RR seatbelt - buckle (side view-inboard & outboard)
RR seatbelt - buckle (end view)
Any visible prior damage (unrelated to subject accident)
Prior repairs to vehicle
Extrication/towing damage
Any non-OEM components (accessories, etc.)
Center console SRS diagnostic module (if necessary)

Rev#4.0.0
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CAR #:

Incident Investigation Report Claim\zrf\fi ——
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CAR #:
Incident Investigation Report ~ “@mant

INFINITI

l. Claimant

Claimant name: DOB:  NA Day phone:

Address: Mitford, Ohio, ENEG0N Eve. Phone:

Driver Name DOB:  NA Day phone:

Address: Miiford. Ohio Eve. Phone:

Owner name: NA Day phone.

Address: Milford. Ohio Eve. Phone:

Who notified NNA CAR# -
Ifrepresented, claimani’s attorney name, address, phone: NA

[ II. Vehicle |
Model year & model name: 2012 Versa Sedan Mig. date:  11/7/11 v 3N1CN7AP7CLYJER
Mileage: 22-721 at License #: _ Stafe. Ohio
inspection

Special equipment & accessories: None
List ali applicable recalls and service campaigns in table below:
Number Description _ Status (Open/Closed) |
PM253 Versa S/T Shifter NTB12-008 Closed

lll. Description of Incident & Claim

Source of information (unless otherwise noted): CA pFOb e

Date & time of incident:: Earl}; in the mornlng date NA
Location of incident (describe fully);

20Biehl Street, Newport KY
Nature of weather NA Vision obstruction [describe): No
Claimant's description of incident and statement of cause (be as detailed as possible):
. Claimant's description of the “sequence of events” that occurred:

Claimant was visiting a fried and airbags deployed while the vehicle was in a parking space and not in

motion. Airbags that deployed were the drivers side curtain airbag.
. Relation to roadway (on-road, off-road, left side, right side)

Off road in a parking space.
. Driver action {braking, steering, elc):
Driver not in their vehicle.

. Special circumslances.

Claimant states son was in the vehicle when airbag deployed.

Rev #3.0.2 Jeffrey Silverthorn — DTS Midwest
region
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Claimant:

Incident Investigation Report VIN: 3N1CN7APW3N

ICN7APTC
l lll. Description of Incident & Claim - continued |
Vehicle estimated speed: 0 Source of estimate: CA probe Posted speed limit: NA
Other vehicle estimated speed:  NA Source of estimate:  CA probe Posted speed limit: N A
Name & address of wilnesses:
None
Police report taken? (Yes/No¥): No Reporting officer name & station (if NA

report not affached):

List each allegation made. Be as specific as possible and list affected components and detailed reasons for allegation.

# Allegation Allegation made by
1 | Claimant would like vehicle repaired without expense to claimant. Claimant
2 Paint pealing on rear bumper — non |IR related but stated in the probe. Claimant
Something sticking claimant when latching seatbelt — non IR related but stated in ;
3 Claimant
the probe.
2 Claimant stated one time when braking to stop vehicle died — non IIR related but Claimant
stated in the probe.
g Gas pedal stuck in highway at 65mph. Time/date unknown — non 1IR related but Claimant
stated in the probe.
IV. Occupants & Injuries
Locati | Seat | Seat | Al S f information:
o:fa |Pos. Be?ts: B;gs: e ofometam: CA probe
Neme.  Claimants son Dos: NA
Address: Milford Ohio . Height:  NA Weight:  NA
1 N Nature & extent NA
I of Injuries:
Name:  NA Dos: NA
Address: NA Height:  NA Weight: NA
NA | NA [ NA | NA ] Nature & extent  NA
of Injuries:
Name:  NA bos: NA
Address: NA Height:  NA Weight: NA
[ NA | NA 1 NA I NA | Nature & extent  NA
of Injuries:
Name.  NA DOB: NA
Address:  NA Height NA  Weight: NA
Nature & extent
| NA | NA J_NA J NA fofmﬁ.-e;?’ et NA
Where, when, and by whom were the injured freated?
NA
(Legend for Section IV.)
Location: 1. Incident vehicle 2. Other Vehicle 3. Pedesirian 4. Other

Seating Position:

10. Unknown 11. Other
Seat Belts Worn: | U. Unknown L Lap Only S. Shoulder Only B. L+S belt N. None Worn C. Child Restraint
Airbag Status: NA. Not equipped N. Airbag not deployed D. Airbag deployed

Rev#3.0.2 Jeffrey Silverthorn ~ DTS Midwest

region
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5 . . Clai t:
Incident Investigation Report N

VIN: 3N1CN7AP7CLIEEEEN

ICN7AP7CL I
[ V. Other Property Damage I
Souree of information (unless otherwise noted); CA probe
Other vehicle model year, make, mode! name: NA
Name, address, phone of other vehicle owner: NA
Name, address, phone of other vehicle driver: NA
Nature & extent of other vehicle damage: NA
Nature & extent of property (other than motor vehicle) damage & name of owner:
NA
Rev#3.0.2

Jeffrey Silverthorn — DTS Midwest

region
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Claimant:

ICN7AP7C

Incident Investigation Report VIN: 3N1CN~,-APL:«:'N

| VI. Investigation Results |

Date of vehicle inspection: 12/2112 Location of inspection: Jeff Wy|er - East ga[e
Nature & extent of damages to vehicle & eslimated cost of repairs (Attach estimate if available):

Drivers “Side” airbag deployed. Vehicle had been repaired prior to inspection.
Have you located any related prior repair orders? (Yes/No): No
Phatas taken by: Jeffrey Silverthorn ¥ photos: 85

Observations / findings. Be as detailed as possible, put “Not Available® in sections that you are not able to inspect. Include observations and findings
from test drives and Cansult diagnostics.

. Exterior / Body:

* No physical damage noted to the exterior of the vehicle noted from the deployment of driver's side
curtain airbags.

¢ Minor physical damage to the rear bumper cover not related to the deployment of the side curtain
airbags.

e Scratches to the driver's side rear door and LH rear fender not related to the deployment of the
side curtain airbags.

. Engine ¢ Transmission / Drivetrain:

e Nothing unusual observed to these areas during vehicle inspection.
During test drive of vehicle, vehicle performed as designed.

. Underbody / Suspension / Steering / Wheels & Tires:

» Nothing unusual observed to these areas during vehicle inspection.

. Interior Observations / Seats / Instrument Panel / Headliner / Trim:

* Non OEM floor mats used both in front and rear seating areas.
» Vehicle had been repaired by dealer prior to DTS inspection.
. Seat Belts / Child Restraints (if applicable):

* Seatbelts functioned as designed.

. Air Bags:

e EDR data pulled and is included as part of the report.

e Photos taken during Consult Ili+ scan which show B1210 code side collision detection.

* Since the vehicle had already been repaired prior to inspection the incident restraints module was
installed for the reading of DTC's and EDR data.

. Additional Observations / Findings (describe any inspection items not covered under headings above, e.g. vehicie test drive with customer,
site observations, etc. ).

* None

. Summary. List factual inspection findings pertaining to each alfegation made by claimant. Ensure appropriaie iIR supplements are filled out.

Rev #3.0.2 Jeffrey Silverthorn = DTS Midwest
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CAR #:

. . . Claimant:
Incident Investigation Report VIN: 3N1CN7AP
# | Allegation ) Factual Findings
i gag;::gt\:ﬁgﬂg]gf :?gf:) Vehicle had been repaired by dealer prior to inspection. Dealer
P p submitted claim to warranty so there was no customer expense.

claimant.

2

3

Have alleged defective parts been removed from vehicle? (YesiNo):  Yeg
If yes, by whom? Dealer Present location: At dealer

Reporters Jeffrey Silverthorn

Signature:
Reporter's Name & Region: Jeffrey Silverthorn — DTS Midwest region
Rev #3.0.2 Jeffrey Silverthorn — DTS Midwest
region
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Incident Investigation Report

CAR #:

Claimant: _

VIN: 3N1CN7A
ICNTAPTC

] lIR Supplement: Restraint System Checklist

* On seat bell systems with more than one belt, buckle or refractor, please specify (e.g. Lap or Shoulder).

Describe how ELR was checked:

Describe how ELR was checked:

DRIVER'S SEAT BELT* RF PASSENGER SEAT BELT*

Model #: NA Model #: NA

Mfg. Date: NA Mfg. Date: NA

Lot #: NA Lot #: NA

Manufacturer: NA Manufacturer: NA

AS-FOUND CONDITION* AS-FOUND CONDITION*

Fully Stowed? (Yes/Na): Yes Fully Stowed? (Yes/No): Yes

If extended, measure webbing length from NA If extended, measure webbing length from NA

outboard floor anchor to D-ring: outboard floor anchor to D-ring:

Buckled? (Yes/No): No Buckled? (Yes/Ng): e

BUCKLE* BUCKLE*

Madel #: NA Model #: NA

Buckle latches/unlatehes (Yes/No): Yes Buckle latches/unlatches (Yes/No): Yes

RETRACTOR* RETRACTOR*

Retractor(s) spring functioning? (Yes/No}: Yes Retractor(s) spring functioning? (Yes/Na): Yes

Relractor Locked? (Yes/No): Yes Retractor Locked? (Yes/Noj: Yes

Emergency locking function operable? (Yes/No):  Yeg Auto locking (ALR) function operable? {Yes/No): Yes

Describe how ELR was checked: Per ESM Emergency locking function operable? (Yes/No):  Yag
Describe how ELR was checked: Per ESM

LR PASSENGER SEAT BELT* RR PASSENGER SEAT BELT*

Model #: NA Model #: NA

Mig. Daie: NA Mfg. Date; NA

Lot #: NA Lot #: NA

Manufaclurer: NA Manufacturer: NA

AS-FOUND CONDITION* AS-FOUND CONDITION*

Fully Stowed? (Yes/No). Yes Fufly Stowed? (Yes/No): Yes

If extended, measure webbing length from NA If extended, measure webbing length from NA

cutboard floor anchor lo D-ring: outboard floor anchor to D-ring:

Buckled? (Yes/No): No Buckled? (Yes/No): No

BUCKLE* BUCKLE~®

Model # NA Model #: NA

Buckle latches/unlatches (Yes/No): Yes Buckie latches/unlatches [(Yes/No). Yes

RETRACTOR"* RETRACTOR(S)*

Retractor(s) spring functioning? (Yes/Noj: Yes Refractor(s) spring functioning? (Yes/No): Yes

Retractor Locked? (Yes/No): Yes Retractor Locked? (Yes/Noj: Yes

Auto locking (ALR) function operable? (Yes/No): Yes Auto locking (ALR) function operable? (Yes/No). Yes

Emergency focking function operable? (Yes/No): Yes Emergency locking function operable? (Yes/No). Yes

Per ESM Per ESM
Rev#3.02 Jeffrey Silverthorn = DTS Midwest
region
- Page: 6 of 10 1/7/2013




Incident Investigation Report

CAR #:
Claimant:

I IR Supplement: Restraint System Checklist (continued)

i

CENTER REAR PASSENGER SEAT BELT* BUCKLE*
Model #: NA Modef #: NA
Mfg. Date: NA Buckle latches/unlatches {Yes/No): Yes
Lot #: N A
Manufacturer: NA
AS-FOUND CONDITION* RETRACTOR*
Fully Stowed? (Yes/No): Yes Retractor(s) spring functioning? (Yes/No): Yes
If extended, measure webbing length from NA Retracior Locked? (Yes/No): Yes
outboard floor anchor fo D-ring:
Auto locking (ALR) function operable? (Yes/No): Yes
Buckled? (Yes/Noj: No Emergency locking function operable? {Yes/No}: Yes
Describe how ELR was checked; Per ESM
If more than & passengers, please add additional information here:
NA
Child Restraint Observations (if applicable):
NA
AIRBAG DEPLOYMENT INFORMATION
Driver “front" airbag deployed? (Yes/No): No RF pass “front" airbag deployed? (Yes/No): No
Driver "side” airbag deployed? (Yes/No/NA): Yes RF pass "side” airbag deployed? (Yes/No/NA): No
Left curtain airbag deployed? (Yes/No/NA): Yes Right curtain airbag deployed? (Yes/Na/NA): No

Airbag Warning Lamp Status when ignition is turned ONJ:

Murninates for approximately 7 seconds and goes off (normal)

Does not illuminate at all

Remains iffuminated continuously

Flashes continuously

Consult Data Included in Report (Yes/No)
DTCs {all itemns listed in below sub-menus)?

o Current DTCs

a Past DTCs B121

=]

o Trouble Diag Record

Hexadecimal data?

EDR data (all ifems listed in below sub-menus)? X

All High-frequency data

o All Low-frequency data

o All Static Data

Always use diagnostic tool appropriate for vehicle. Photograph or scan Consuit-ll printout since thermal paper will degrade over time.

If any Consult data item above is marked as “No”, please explain here why not included in report:

Rev#3.0.2

Page: 7 of 10
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Incident Investigation Report

CAR #:
Claimant:

' IR Supplement: Restraint System Photograph Checklist

VIN plate (door jam)
Odometer ’

8 external views

Windshield (from standing in front of hood)
Exterior damage close-ups

Underbody views

(if possible and accident circumstances dictate)

Overhead view (if possible)

Engine compartment (hood open)

Engine compartment close-ups (hood open)
Front airbag sensors (where applicable)

Driver side open door view (angled forward)
Driver seat position

(perpendicular view documenting initial position)

Overview of drivers seating area (downward view)
Driver knee bolster area

Driver side upper instrument panel

Header and visor area

Headliner over driver and passenger seating area
Driver “front” airbag overall

Close-ups of any marks on driver “front” airbag
Driver “front" airbag deployment door (upper)
Driver “front” airbag deployment door (lower)
Steering wheel rim side view

Passenger side open door view (angled forward)
RF seat position

(perpendicular view documenting initial position)

Overview of RF seating area (downward view)
RF knee bolster area

RF upper instrument panel

RF passenger “front” airbag overall

Close-ups of any marks on RF pass. “front” airbag
RF passenger “front” airbag deployment door
Driver “side” airbag

RF passenger "side" airbag
Left curtain airbag

Right curtain airbag

Drivers seatbelt - seatbelt label(s)

Drivers seatbelt - overall

Drivers seatbelt - webbing (any marks-note location)
Drivers seatbelt - latchplate metal (both sides)
Drivers seatbelt - latchplate pass thru (both sides)

Drivers seatbelt - pillar guide loop (D-ring)

RF seatbelt - seatbelt label(s)
RF seatbelt - overall

RF seatbelt - webbing (any marks-note location)
RF seatbelt - latch plate metal (both sides)

RF seatbelt - latchplate pass through (both sides)
RF seatbelt - pillar guide loop (D-ring)

RF seatbelt - buckle (side view-inboard & outboard)
RF seatbelt - buckle (end view)

CASE BY CASE BASIS
LR seatbelt - seatbelt label(s)
LR seatbelt - overall
LR seatbelt - webbing (any marks-note location)
LR seatbelt - latchplate metal (both sides)
LR seatbelt - latchplate pass through (both sides)
LR seatbelt - pillar guide loop (D-ring)
LR seatbelt - buckle (side view-inboard & outboard)
LR seatbelt - buckle (end view)
CR seatbelt - seatbelt label(s)
CR seatbelt - overall
CR seatbelt - webbing (any marks-note location)
CR seatbelt - latchplate metal (both sides)
CR seatbelt - latchplate pass through (both sides)
CR seatbelt - buckle (side view-inboard & outboard)
CR seatbeli - buckle (end view)
RR seatbelt - seatbelt label(s)
RR seatbelt - overall
RR seatbelt - webbing (any marks-note location)
RR seatbelt - latchplate metal (both sides)
RR seatbeit - latchplate pass through (both sides)
RR seatbelt - pillar guide loop (D-ring)
RR seatbelt - buckle (side view-inboard & outboard)
RR seatbelt - buckle (end view)
Any visible prior damage (unrelated to subject accident)
Prior repairs to vehicle
Extrication/towing damage
Any non-OEM components (accessories, etc.)
Center console SRS diagnostic module (if necessary)

Rev#302
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Incident Investigation Report

Driver seatbelt - buckle (side view-inboard & outboard)
Drivers seatbelt - buckle (end view)

CAR #:

Claimant: _

VIN: 3N1CN7AP7CUIRY

1 CN'?AP’?CL-

Rev#3.0.2
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" | Vehicle Selection : Confirmation Vehicle

= Market Code- Area Code; Country Code:
NAM lVTJ rih America

T
o
VIN . amonrar2c LI

Vehicle Name

Model Year




Canfirm Vehicie

8¢ confirm selected information and touch "Confirm"”, In case you want to select another vehicle,
“Change",

VIN or Chassis # 3N1 CNTAPTCL-

Vehicle Name ; VERSA Sedan

Madel Year 2012
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B1210 |SIDE COILISION DETECTION
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EDR [Event Data YERSA Sedan M17 a2
Recorder)

STETEN AR BAG

PART NUMBER 22

Wik SH1CRFART G

HIGH FREQLIEMCY TIATA,

FROMTAL DELTA- LATERAL DELTA™
|- TIME DAaTA ' TIME T
| 100 Dmph ; 100k Orrph
| -20rms Omph | Alms Ormph
| E0ms Omph ' Blms Ormp#
| T Omph | -70ms Orrph
-E0ms= Omph -B0ms Oeripk
-E0rms Omph SS0rms Oimph
-A0ms Omph | -20ms Omph
-0ms Omph _ -30me Omph
-20ms Omgph -2ms (Omph
-10ms Denph | -10ms Ormiph
. drms Omph Oms Ormph
| 10ms Omph : 10ms Ormpi
.I Mms Oimph _ Alems Oimph
| A= Omph Hrns Oiripih
| 40ms Omph A0k Drigl
| S0ms Omgph _ Hms Ok
| Elme Omph Elms Omph
Hms Omph MOms Omph
| glme Omgph | dlms Ormph
E 9lme Dmph | ms Ormph
100ms Omph 100ms Ormph
, 110ms Dmph ' 110ms Omp
120ms Omph 120ms Omph
_' 130ms= Omph | 130ms= Ormph
140ms= Omph 140ms= Ormph
i 150ms Omph : 160ms Omph
| 160m e Dmph . 160ms Ormph
; 170me Dmph ' 170ms Ormph
' 180me Ormph j 180me Qv
190ms Omph 150ms Ornph
‘ H0ms Omph ' Ams Driah
| 210ms Omph 210ms O
| 2dm= Omgph 2Xms Ok
| Z30ms Omph ' 230ms Ormph
: 240ms= Omph 240ms Omph
| 2E0me Dimph 250me Qrrph
| X0me Omph _' 2lms Ormph
| H0me Omph 0z Ormph
| 280ms Dimph ' 280ms Orrph
| 290ms Omph 290ms Ormpi
2dms Omph A= Orripif

ez

126212012 10:47:58 Abd



EOR (Event Data  VERSA Sedan  NI7 2012- et =7
Racarder)
HIGH FREQUENCY DATA
FROMTAL & LATERAL G
TIE DATA TIME DATA,
-100mse 0.0 -100ms 0oG
-S0ms= 0.0G -0 = 0.0G
-Elms 0.0 -Alms 00G
S 0.0 . - 0ms 0o
-Elms 0.0G Glms 0.0G
E0ms 0.0z Slms 0.0G
-40ms 006G -El s 00
-20ms 0.0z -30ms 0ns
-Z0ms 0oG -2 s 0oG
-10ms=s 0.0 -10rms 0.0G
Oms 045 Oms =140
10ms 0.4 10ms -4 405
Mme 2EG Xz -1.8G
3lms 145 Ams 0.0z
40me 0.0G 40ms 020
alms .45 Slms 0EG
GBlms 0.0 Elrns 0o
Tlms= 00 TOrm= 0o
A0ms 2 Hlms 0.0G
90me 026G Sms .20
100ms 0.0 100ms LOG
110me 0.0 110ms 0.0G
120ms 0.0z 120ms 0.0G
130mse 0.0 130ms 0oG
140m= 0.0z 140rm= 00G
150ms 0.0 150ms= 0oG
160ms= 0.0 160m= LoG
Jdms= 0.0G 170ms= 0.0G
180ms 0.0 18Ims 0.0
190ms 0.0z 190ms 0.0
20me 0.0 2ms 00G
210ms 0.0 210ms 0o
220ms 0.0G 220Ims 0.0G
230ms 0.0 230ms 0.0G
| 240ms 0oE 240ms 0oG
| 250ms 0.0 250ms 00G
Hlms= 0.0G HBlms= 0o
20ms= 0.0 2/ms 0o
280me 0.0G 280mse 0.0G
290me 0.03 240me 0.0G
30ms 0.0 A0me 0.0G

212
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EDR [Ewent Data  WERSA Sedan N7 2012 rrchzas7cl
Racorder)

LONY FREQLIEMCY DATA

VYEHICLE SPEED ERGINE REVOLLITION

| TIE DATA, TIME DATA,

| b £ Omph . 73 1043rpm
a5 Omph A3 10Z2drpm
s Omph ' s T100rpm
-4 Oriph 4% 1021 rpm
-3s Dmph | -3s 1053 rpm
25 Omph ' 2% 1034rpim
13 Omph | 13 1051 rpr
(HE Omph 0= 1053mm

| 1s Omph 1= 1024rpm

| 25 Omph | 25 1037 rpm

| Js Omph _ 3s 1028rpm

' iz Omgph dz 103 rpm
Lt Denph | he 1040
G Oimph i 1034 rpem

M 1221012 104758 Abd



EDR [Event Data YERSA Sedan

Racordar

LONY FREQLIEMCY DATA

THROTTLE PEDAL POSITION

F012-

STEERING ARGLE

sichzar7 oL

TIWE DIATA TIME CIATA
-fa 0% -Fs -318d=g
a5 0% A3 -318deg
S 0% A3 -31ddsg
45 0% 45 -3Bdag
-3s 1% -3s -319deg
25 0% 23 -319dag
13 0% 15 -319degy
O 0% 0= -3 deg
15 0% 1= -3Xdeg
28 0% 2= -320d=g
s 1% ds -320deg
iz 0% dz -320dzg
Lt 0% he -320deg
G5 0% b5 -F0deg

412
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ECR (Event Data  WERSA Sedan 12 T ARTCL

Racarder)

LOWY FREQUENCY DATA

BRAKE PEDAL W STATE GEAR FOEMON

TIE DATA TIME DATA,

-fa (]3] -Fs Pari
a3 Of 53 Paril
S (] A3 Paril
45 O 45 Paril
-3s Off -3s Pari
25 il 23 Pari
13 CIF -1z Pa
Os (N3} 0= Parhl
1= CfF 1= Fari
28 (] ) 2= Paril
3= (] 3t Par
iz A dz Parid
bg I bs Paril
B3 O i Poii

&1

1221012 104758 Abd



' [Ei YERSA {1 w12 TEHTA
ngnr[ggﬁm Data  WERSA Sedan N17 12012 IICH FP?u:l-
LOWY FREQUENCY DATA
BUCKLE S\ STATE[DR] BUCKLE S STATE[AS]

TIME DATA TIME DIATa,
s (W5 -is (N[5l
A3 Of a5 N[5
s Of A3 Of
-45 I s I
3s Off s Off
25 Of 2z OF
-13 CIff -15 I

BT

2R 1004758 Abd



EDR [Event Data YERSA Sedan

Racordar

LONY FREQLIEMCY DATA

DIAGKLUEON STATE

17

TIE DATA
-fa Cn
] Cn
S In
-45 Jn
-3s On
25 dn
13 O
Os Cn
15 Cn
28 On
3s On
iz In
bg i
G Jn

Fn2-

T

3m1t;r4mwm-

2R 1004758 Abd



EDR [Event Data WERSA Sedan M7 FA012- ATCNTARTC
Racorder) L-
STATIC DT
k&Y FROMTAL GETIME Wax LATERAL GETIRE
FROBTAL TIME FROMTAL TIME
2EG 2lms LEG 13ms

812

2R 1004758 Abd



EDR [Event Data YVERSA Sedan

Racordar

STATIC DATA,

s 2

3w1cr-n-a:-?cl-

AB WL BTATE IGH CYCLE
STATE CYCLE
CfF Ewant JE83cauwnt
Coewnload JES9Gcaunt

812

2R 1004758 Abd



EOR (Event Data  VERSA Sedan  NI7 2012- 3w1cr-.umc-?t1-
Racorder)
STATIC DT
QFERATION TIME DL COLINT AFTER BEVENT
TIME STATE
Ewant 1239k o 1 count
Dowwnload 129Thow

10512

122122 1004200 Abd



EDR [Event Data

Racordar

STATIC DATA,

EDR RECORDING COMPLETE

WERSA Sedan

3m1cmms='?m-

AP TIME FOR EDR

STATE TIWE
Frionty 1 SLICCESS High Freq Scount
Friarity 2 SUCCEES Lowe Frag Bl coumn
Friority 3 SUCCESS
Friority 4 SUCCERS

W

122122 1004200 Abd



EDR [Event Data  VERSA Sedan M1T f2012- 3w1cr-n-a:-?t;|-
Racorder)

STATIC DATA,

CAM ABNDRERALTY

STATE

[MORRAL
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