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TECH LINE INCIDENT REPORT - CONFIDENTIAL

S LIGHT IS STILL FLASHING.-NO ACCESSORIES OR MODIFICATIONS.** TSS RECOMMENDATION/RESULT:-PERF

D REPORT TO FULL DUE TO DAYS DOWN.**FLAGGED REPORT FOR HEADS UP DUE TO DAYS DOWN.** UPDATE 

RESOLVE.
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TECH LINE INCIDENT REPORT - CONFIDENTIAL

NG FOLLOWING DRIVER SIDE COMPONENTS: SIDE CURTAIN AIR BAG, SIDEAIR BAG, SIDE IMPACT SENSOR, DO
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TECH LINE INCIDENT REPORT - CONFIDENTIAL

FACTORY- NO SIGNS OF IMPACT ON THE BODY- B1081 PRE-TEN FRONT RH  (OPEN)   (  B81  )- B1129 SIDE MOD

<<<<<<<<NEXT>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>-    B1145 CURTAIN MODULE RH (OPEN)   (  BD5  )-    B12

OMMENDATION/RESULT:- TSS TO DISCUSS AND FOLLOW UP- SENT FRONT PAGE TO STSS T.T. AND J.H.
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TECH LINE INCIDENT REPORT - CONFIDENTIAL

When? after exiting vehicle and closing pass side door

Extent? constant.

Description: - Alleged curtain airbags on pass side went off by closing pass side door hard.

- Has code B1129 SIDE MODULE RH (OPEN)   (  BB9  )

B1145 CURTAIN MODULE RH (OPEN)   (  BD5  )

B1210 SIDE COLLISION DETECTED   (  BL0  )

- No one was in vehicle.

Initial Recommendation: - Have Service manager contact C.A.

DTC 1: -

DTC 2: -

DTC 3: -
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TECH LINE INCIDENT REPORT - CONFIDENTIAL

When?

Extent?

Description: Unintended deployment of passenger air bag,  right side curtain, right side air bag and right seat belt t

T/S vehicle has had collision repair on left side and front of vehicle

Initial Recommendation: Advised to contact CA

DTC 1: -

DTC 2: -

DTC 3: -
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TECH LINE INCIDENT REPORT - CONFIDENTIAL

When?

Extent?

Description: Passenger Side Curtain and RH Seat airbag deployed when passenger door closed

Service Manager requesting Techline to be contacted

Allegedly occurred when Passenger door was slammed closed

Airbag setting code

B1131 SIDE MODULE RH (GND-SHORT) ( BC1 )

B1145 CURTAIN MODULE RH (OPEN) ( BD5 )

B1210 SIDE COLLISION DETECTED ( BL0 )

Vehicle exhibits signs of previous collisions and repairs

LF fender, fender liner and headlight do not appear OE

RF fender appears to have traumatized

RF headlight has been modified to fit

Hood latch mounting appears to have been modified

Calling to start case and ask how to proceed

Initial Recommendation: Contact CA On behalf of customer

DTC 1: -

DTC 2: -

DTC 3: -

Created by Kenneth Walker at 2015-08-20 08:14:31

*** [Added after the case is closed.] ***

Heads up sent on 2015-08-20 09:14:31 to david.mackay@nissan-usa.com, gary.torgerson@nissan-usa.com, lawren

usa.com, michael.farrell@nissan-usa.com, oconnoc@nissan-usa.com, mitl.montoya@nissan-usa.com, techlinesfdc
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TECH LINE INCIDENT REPORT - CONFIDENTIAL

When?

Extent?

Description: Left side curtain and left seat airbag are deployed

Allegedly deployed when door was closed

Airbag setting codes

B1086 PRE-TEN FRONT LH (OPEN) ( B86 )

B1134 SIDE MODULE LH (OPEN) ( BC4 )

B1150 CURTAIN MODULE LH (OPEN) ( BE0 )

B1210 SIDE COLLISION DETECTED ( BL0 )

Vehicle has been in a previous collision

Left Front fender and Front Bumper have been repainted

Unsure how to diagnose

Initial Recommendation: Refer to ESM for related diagnosis and inspection procedures

If customer believes that the airbags deployed for no reason, refer customer to CA

DTC 1: -

DTC 2: -

DTC 3: -
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