INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)



important Information about List of Parts

There may be additional coverage Jor these parts through the Bumper to
Buwinper, Powertrain, or Diesel Engine limited warranties. In any case, the
warranty with the broadest coverage applies.

Also covered by this warranty are all emissions-related bulbs, hoses,
clamps, brackets, tubes, gaskets, seals, belts, connectors, non diesel fuel
lines, and wiring harnesses that are nsed with components on the list of
paris above.

Conceming parts that should be replaced on a certain maintenance
schedule: these parts remain under warranty until the flirst required
replacement time that is specified in your Owner's Manusal.

NOTE: [ the diagnosis does not reveal a defect, the Defects Warranty
does not apply.

Your Ford Motor Company dealer maintains a complete list of covered
parts. For more details about the specific parts that are covered by the
Defects Warranly, contact your dealer.

WHAT IS NOT COVERED?

Ford Motor Company may deny you emissions warranty coverage il your
vehicle or a part does not contain a defect that affects emissions or has
failed because of abuse, neglect, improper maintenance, unapproved
modifications, or any items included in What 1s Not Covered?, pages
12-15.
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HOW DO | GET WARRANTY SERVICE?

To get service under your emissions warranties, take your vehicle to any
Ford Motor Company dealer as soon as possible after illumination of the
Malfunetion Indicator Light or it has failed an EPA-approved test or 2
California Sinog Check inspection. Be sure to show the dealer the
document that says your vehicle has failed the test.

Your dealer will determine whether the repair is covered by the warranty.
If the dealer has @ question about Emissions Performance Warranty
coverage, it will forward the question to Ford Motor Comnpany, which
must make a final decision within 30 days after you bring your vehicle in
for repair. (The decision will be made within a shorter Gme if state, local,
or federal law requires you o have the vehicle repaired more quickly in
order to avoid additional penalties.) The deadline for a determination
ahont Emissions Performance Warranty Coverage does not need Lo he
met. if you request a delay, agree to a delay in writing, or if the delay is
caused by an event for which neither Ford nor your dealer is

responsible, If a question about Emissions Performance Warranty
coverage is referred to Ford Motor Company, you will be notified by Ford
Motor Company in writing if your claim for warranty coverage is denied.
The notice will explain the basis for denying your claim. If you fail to
receive this notice within a timely manner, as determined above, Ford
will perform the warranty repair for you [ree of charge.

HOW DO | HANDLE EMERGENCY REPAIRS?

If your vehicle needs an emergency warrantable repair and a Ford Motor
Company dealer is not available, or if a Ford Motor Company dealer

" cannot perform warrantable repair(s) within 30 days of you bringing
your vehicle to the dealer, repairs may be performed at any service
cstablishment or by you using Ford equivalent replacement parts.

Ford will reimbursa you for the cost of these warranty repairs including
diagnosis, if you take the part(s) that are replaced and the repair
recelpt(s) o a Ford Motor Compary dealer. The reimbirsement shall not
exceedl Ford's suggested retail price for the warranted parts that are
replaced and labor charges based on Ford's recommender] time allowance
for the warranty repair and the geographically appropriate hourly rare.

29
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NOISE EMISSIONS WARRANTY FOR CERTAIN LIGHT TRUCKS

Ford Motor Company warrants to the lirst person who purchases this
vehicle far purposes other than ressle and to each subsequent purchaser
that thuis vehicle as manufactured by Ford, was designed, built and
equipped to conform at the ime it left Ford’s control with all applicable
U.S. EPA Noise Contral Regulations.

This warranty covers this vehicle as designed, built and equipped by
Ford Moler Company, and is-not limited to any particular part,
companent or system of the vehicle as manufactured by Ford, Defects in
design, assembly or in any part, componerit or system of the vehicle as
manufactured by Ford, which, at the time it left Ford's control, caused
noise emissions to exceed Federal standards, are covered by this
warranty for the life of the vehicle. 2

THE NOISE EMISSIONS WARRANTY OBLIGATIONS DO NOT APPLY TO;

= |oss of time, inconvenience, loss af use of the vehicle, commercizl lass
or, other consequential damages.

e any vehicle which is not covered by the U.S. EPA Medium and Heavy
Trucks Noise Emission Standards (40 C.ER. Part 205, Subpart B).
Among the non-covered vehicles are thase lacking a partially or fully
enclased operator's compartment, such as a basic stripped chassis,
those having a Gross Vehicle Weight Rating of 10,000 pounds or less,
and those sold outside the United States and its termitories. To the
extent permitted by law, THIS WARRANTY IS EXPRESSLY INSTEAD
of any express or implied warranty, condition, or guarantee,
agreement, or representalion, by any person with respect to
conformity of this vehicle with the U.8. EPA Noise Contral
Regulations, including ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS.

3
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Deductions/Exclusions from a Repurchase or Replacement Award

¥

If the arbitrator finds that the claim meets all elements of the Florida lemon law,
then the repurchase award will be reduced, or the replacement award will
require payment, for the customer's use of the vehicle in accordance with the
following formula:

number of miles attributable to a customer vehlicle

up to the date of the arbitration hearing x purchase
120,000 price

If the arbitrator awards a replacement in a claim that does not meet all elements
of the Florida lemon Jaw, the award will require payment for the customer's use of
the vehicle in accordance with the following formula:

mlleage at first repair of the defect
i r nt i r x purchase
100,000 price

1f the arbitrator awards a repurchase in a claim that does not meet all elements of
the Florida lemon law, the award will be reduced for the customer’s use of the
vehicle in accordance with the following formula:

all accrued mileage - 100 miles » purchase
100,000 price

The award may be reduced or may require payment for any misging equipment or
damage to the vehicle exceeding narmal wear and tear.

The award will not include any trade-in over-allowance or debt from a previous
transaction.

The award will not include any manufacturer rebate the customer received or
manufacturer-sponsored credit card earnings used as a down payment or
capitalized cost reduction.

CUSTOMER RESPONSIBILITIES

At the time of the repurchase or replacement transaction, the customer's vehicle must
be currently registered to the customer who applied to BBB AUTO LINE. The customer
will be responsible for turning over the vehicle with all of the original equipment, and
without abnormal wear or damage evident on the vehicle (e.g., cracked windshield).
The customer will also be responsible for providing clear title to the vehicle and signing
allt]1 dﬂcuz?;fmts necessary to effect transfer of the title, including a power of attorney for
title transfer.

Ford - Florida §/2006
3
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LAW OFFICES OF STEVEN VEINGER, P.A.

Consumer Protection Attorneys

Steven Veinger ' 20801 Biscavne Blyvd.. Suile 3(4
Mark P. Romano Aventura, FL. 33180
Steven G. Stancroff’ Telephone (877) 575-3666

Facsimile (877) 375-9666
sveingerarslemontaw.com
C Admitted in NY, AZ CA, FL, N and TX only
* Admitted (n CA, M1, and W1 only
* Admirted i M1 and NC only

November 6, 2014

Ford Motor Company FCSD - Consumers Affairs

16800 Executive Plaza Drive

Suite 3N-333

Mail Drop 3INE-B

Dearborn. Ml 48126-4207 24

Re:
2013 Ford Explorer

VIN 1FM5 K?]ﬁl D
Dear Sir/Madam: (FmS LT FSL

Please be advised that this office represents the above named individual regarding-elaims
against Ford Motor Company concerning defects with the above listed vehicle. This letter shall
serve as notice of Mr. - claim. At this time, we have been authorized to attempt to resolve
this matter without filing a lawsuit by submitting this claim to you.

J

Mr., - has experienced numerous problems with this vehicle. The limited written
warranty provides that Ford Motor Company or its authorized dealerships will repair or replace
all parts found to be defective in factory-supplied materials or workmanship. [t is my client’s
position that Ford Motor Company’s inability to repair this vehicle is a violation of the Florida
Lemon Law and Magnuson-Moss Warranty Act. As such, Mr. - respectfully requests that
Ford Motor Company comply with the above statutes and pay all attorney fees and costs,

Please be further advised that all communication regarding this matter must be
directed to my office. This offer and all of its contents are for settlement purposes only. ['hank
you for your time and attention. | look forward to hearing from you.

Very truly yours
zs 2 . QGC Lit
Law Offices of Steven Veinger, P.A. Consumer Claims

tevel Veinger

—
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LAW OFFICES OF STEVEN VEINGER, P.A.

Consumer Protection Attorneys

Sieven Veainger ' 401 Congress Avenue. Suite 1540
Murk P. Romano - Austin. TX 78701
Steven G Stancroft Telephane (877) 575-3666

Facsimile (877 575-9666
www, Texas-Lemon-Law-Attormney.com

! Admuttad in AZ, CA. FL, NY. NI, and TX only sveinger@rslemonlaw.com
* Adminted 0 CA, ML and W1 only
* Admimed in M1 and MC only

September 23, 2013

Ford Motor Company FCSD - Consumers Affairs
16800 Executive Plaza Drive

Suite 3N-333

Mail Drop 3NE-B

Dearborn, MI 48126-4207

NS

Re:

g0 6Y 924X EL

2013 Ford Explorer

VIN 1EMSK7F8SDAN

Dear Sir/Madam:

Please be advised that this office represents the above named individual regarding claims
against Ford Motor Company concerning defects with the above listed vehicle. This letter shall
serve as notice of Mr, h claim. At this time, we have been authorized to attempt to
resolve this matter without filing a lawsuit by submitting this claim to you.

Mt. has experienced numerous problems with this vehicle. The limited written
warranty provides that Ford Motor Company or its authorized dealerships will repair or replace
all parts found to be defective in factory-supplied materials or workmanship. It is my client’s
position that Ford Motor Company’s inability to repair this vehicle is a violation of the Texas
Lemon Law and Magnuson-Moss Warranty Act. As such, Mr. [ respectfully requests
that Ford Motor Company comply with the above statutes and pay all attorney fees and costs.

Please be further advised that all communication regarding this matter must be
directed to my office. This offer and all of its contents are for settlement purposes only. Thank
you for your time and attention. I look forward to hearing from you.

Very truly yours

Law Offices of Stevyeinger, P.A.
\
élf"’]—-——\

ven Yeinger

R

g

L
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Rpt. Analysis Home Repart Mgmt Primary Report Mamt Query Report Mgmt Indicatur Sommary Help Exit
GCQIS Report Analysis

Report Summary

Report 1 of 1
Query Name: REPORT RETRIEVAL
Folder Number: '
= i
Report Detail Section : View Details Attachments: 0
Report# : DHOAUOO1 NHL Received: 08/15/2013
CCRG/EPRC: Reviewed Status: Date:

2013,EXPLORER 4X2 (U502) ,LIMITED,4

Vehicle: DOOR  MPV ,1FM5K?F85DC- Build Date: 01/15/2013
< g1 3.5L Calibration:
Odometer : 7,442 M Engine: cYCLO DUB1SNOA
Transmission: 6F55 Axle: A/C: YES
Dealer: USA 04465 Leif Johnson Ford Phone#: (35?]62;) 454-
City: Austin State: Texas Country : LUSA
Originator: JIMMY TURNER
Symptom: 1142 39 COMF/ENT,INTERIOR ODOR ,CHEMICAL,INTERMITTENT
Status:
VFG: V74 HARD TRIM/SOFT TRIM/OVERHEAD S
Additional
Symptom: EXHAUST ODOR ON ACCELL
Fix: Causal Component :
Condition Code:
Hotliner: JFERRAIU Phone: 000 248-2921 Regn Cd: C2 Houston
Engineering: Phone: TAR:
DIr Contact; Phone: Title Cde: T
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effort to remedy defects found to exist renders the warrantor liable; the buyer is not
bound to allow him the opportunity or permit him to tinker with the article indefinitely in
the hope that it may ultimately be made to comply with the warranty.

Therefore, you are hereby notified that my client is revoking acceptance of the
vehicle, pursuant to the provisions of U.C.C. § 2-608. Our client has directed us to
demand the return of all funds paid towards this vehicle, the cancellation of the contracts,
and compensation for all damages and attorneys’ fees.

Please be advised that under U.C.C. § 2-711(3) my client has a security interest in
the car for return of the total purchase price, plus expenses in handling and inspecting the
car. Until you pay this amount, my client will hold the car and use it to the extent
necessary to preserve it, to protect its security interest, and to minimize your damages.
Moreover, my client demands return of the purchase price before substitute goods can be
acquired. In addition, any attempt by you or your agents to repossess the car will be
wrongful and will subject you to liability for conversion and for wrongful repossession
under U.C.C. §§ 9-503 and 9-507 as well as other applicable Consumer Fraud remedies.

If the seller [or, if applicable the assignee, or any creditor subject to the FTC Holder
Rule] has filed a financing statement covering the goods, we demand, pursuant to U.C.C.
§ 9-404, that you file a termination statement within ten days to terminate your security
interest and forward a copy lo this office. Since my client has revoked acceptance, there
is no outstanding secured obligation. If you do not file a termination statement within ten
days and cooperate in removing the lien, you will be liable under U.C.C. § 9-404(1) in
the amount of $100.00 plus any loss caused my client by your failure.

HAVING BEEN FORMALLY NOTIFIED OF OUR REPRESENTATION, YOU
ARE INSTRUCTED NOT TO CONTACT OUR CLIENT UNDER ANY
CIRCUMSTANCES. DIRECT ALL INQUIRIES TO THIS OFFICE. IF YOU FAIL
TO ACT IN CONFORMITY WITH THIS DIRECTIVE, INJUNCTIVE RELIEF WILL
BE SOUGHT AGAINST YOU, IN ADDITION, YOU ARE HEREBY NOTIFIED OF
OUR ATTORNEYS’ LIEN.

To avoid any further litigation, my client merely requests a refund for the defective
product and will waive any incidental and consequential damages at this point. Our
attorneys’ fees are minimal at this stage and we would prefer to resolve this matter
without the iieed for any more needless effort and expernise spent on our part and on the
part of your attorneys. Time, money and effort would be saved by both sides with a
quick resolution of this claim.

You are hereby notified that if Ford Motor Company wishes to exercise its
opportunity to cure pursuant to the Magnusson-Moss Warranty Act and/or the Uniform
Commercial Code, such arrangements must be made through the undersigned and this
law firm within a reasonable time from your receipt of this letter. If such arrangements
are not made, it will be assumed that Ford Motor Company has waived their right to cure.
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Report Suminary

Ret. Analysis Home

Folder Number: fite Report To This Folder
Dowoad Opions
Report Deatail Section ; View Details Attachments: 0
Report# : EG3BQ660 CACVOC--or-- C1 0003167167MS Received; 08/07/2014
CCRG/EPRC: Reviewed Status: Date:
Joi W 2013,EXPLORER 4X2 (U502) ,BASE 4 . 5
Vehicle: e ,Mw,wmsmsagm_ Build Date: 03/08/2013
. _ 3.5L Calibration:

Odometer : 9,800 M Engine: oYCLO DUB1SNOA
Transmission: 6F50 Axle: A/C; YES
Dealer: USA 03939 Robbie Roberson Ford, Inc. Phone#: g}%f“‘
City: Waycross State: Georgla Country : USA
Originator:
Symptom; 4 47 0 00 ST/RN/MV,ODOR, UNKNOWN,UNKNOWN
Status:
VFG: V25 FUEL FILLING & DELIVERY
Additional
Symptom;
Fix: Causal Component ;
Condition Code:

Cust: CAROL ENGLISH Home Phone: ()

Work Phone: () Region: 53 Orlande

Case Status: Date: 00/ 00/ 0000 Vehicle Paint: TUXEDO BLACK METALLI

Regort Mgmt Primary Report Momt Query Report Mgmt Indicator Summary
GCQIS Report Analysis

Report Summary
Report 1 of 2
Query Name: REPORT RETRIEVAL

htipsy/fwww.geqis dealerconnection.com/gegis/asp/Report SummaryMain asp?pageName=[NDSUMMAINF

Page 1 of 2

Help Exit

8/18/2014
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Page 2 of 2

Report Summary

KOEOQ:

KOEC:

KOER!

Comments:

No Comments available

Folder Number;

[ R L o wilpad Options

Hie Bepiort o Tins Folder

18-Aug-2014

Requester: FARMSTRE
Ford Proprietary, Private Retention: None

Repott Summary
Server: FCVYW5962 Copyright $2013 Ford Mator Company | All rights rizserved.

https://www.geqis.dealerconnection.com/geqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF B/18/2014
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Report Summary

Page | of 4

Bpt. Analysig Home Report Mgmit Primnary Report Magmt Query Report Mgmt Indicator Summary Help Exit
GCQIS Report Analysis
Report Summary
Report 2 of 2
Query Namea: REPORT RETRIEVAL
Folder Number:
Add Ternmerits m m Download Dptions
Report Detail Section : View Detalls Attachments: 0
Report# : EGLAMDOL1 NHL Received: 07/12/2014
CCRG/EPRC: Reviewed Status: Date:
gaigs 2013,EXPLORER 4X2 {U502) ,BASE 4 . 2
Vehicle: iy ,1FM5k?aagoch' Build Date: 03/08/2013
3.5L Calibration:
Odometer : 9,875 M Engine: cYCLO DUB1SNOA
Transmission: 6F50 Axle: A/C: YES
Dealer: USA 03939 Robbie Roberson Ford, Inc. Phoness  D12-283-3131
City: Waycross State: Georgia  Country : USA
Qriginator: SHULLA MORGAN
Symptom: 114 2 39 COMF/ENT,INTERIOR QDOR ,CHEMICAL,INTERMITTENT
Status:
VFG: V74 HARD TRIM/SOFT TRIM/OVERHEAD S
Additional
Symiptom: ODOR AFTER 12-12-04
Fix: Causal Component ;

Condition Code:

Hotliner: JKOLTZ Phone: --3179356 Regn €Cd: S3 Orlando

Engineering:
Dlr Contact:

Phone: TAR:
Phone: Title Cde: T

hitps://www. geqis.dealerconnection. com/geqis/asp/ReportSurmmaryMain asp?pageName=INDSUMMAINF

8182014
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Report Summary Page 2 of 4

KOEOQ: PLO0OD:00
KOEC:
KOER:

Comments;

REPAIR 07/12/2014 07:47AM JAMES KOLTZ MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN: EXHAUST ODOR COMING FROM A/C VENT AFTER PERFORMING A HEAVY ACCEL
(RPM ABOVE 4K , PASSING MANEUVER).CONCERN OCCURS WITH AUX A/C OFF , MAX A/C ON , RECIRC ON .
SMELL WILL NOT OCCUR IF A/C SET TO FREASH AIR . DIAGNOSTICS! VERIFIED CONCERN , PERFORM TSB
12-12-04 . NO CHANGE IN ODOR . NO BODY PLUGS , SEALS FOUND FAULTY. COMPAIRED TO A LIKE VEHICLE
WITH MORE MILES . UNDER SAME CONDITIONS SAME ODOR PRESENT . THIS IS NOT AN OVERPOWERING
GAS / EXHAUST ODOR , DOES SMELL SULFERY . PARTS REPLACED: 12-12-04 PERFORMED TECH QUESTION:
ANY KNOWN CONCERNS 7 COURSE OF ACTION ?

RECOMM D7/12/2014 07:47AM JAMES KOLTZ MSS - FCSD - TECH SVC HOTLINE
HI SHULLA, THERE HAVE BEEN A FEW REPORTS OF A CONTINUING ODDR AFTER COMPLETING T58 12-12-04
ON THESE VEHICLES. PLEASE BE SURE TO REVISIT THE TSB TO ENSURE NONE OF THE STEPS MAY HAVE
BEEN OVERLOOKED. IF THE BULLETIN WAS COMPLETED IN ITS ENTIRETY, PLEASE INSPECT THE
FOLLOWING: - VERIFY PROPER BODY SEALING AS PER SECTION 501-00 BODY SYSTEM  GENERAL
INFORMATION OF THE WORKSHOP MANUAL, - INSPECT THE AIR EXTRACTORS FOR POSSIBLE DAMAGE OR
IMPROPER SEALING. - INSPECT THE STEERING COLUMN SHAFT BOOT SEAL. - INSPECT FOR EVIDENCE OF
BODY REPAIRS AND ENSURE THAT THERE ARE NO MISSING OR POORLY SEATED BODY PLUGS IN THE FLOOR
PAN OR ENGINE COMPARTMENT BULKHEAD, - VERIFY THE LIFT GATE SEAL FOR DAMAGE AND PROPER
FIT/CONTACT PATTERN. ENSURE THAT THE LIFT GATE PLUGS ARE IN PLACE IN THE DRAIN HOLES. - USE
ROTUNDA 134-R0135 LEAK DETECTOR (OR EQUIVALENT) TO LOCATE LEAK POINTS/SEAL OPENINGS. NOTE:
SELECTING FRESH AIR HVAC MODE WILL INCREASE CABIN PRESSURES WHICH MAY ASSIST WITH
DIAGNOSTICS AND CAN HELP TO REDUCE THE OVERALL
CONCERN.====snasssacogossses e e n s raoerm s S ss o oo EsosSsSSESS =SS Es=s
=============I5M 13-07-010 2011-2014 EXPLORER - EXHAUST ODOR IN VEHICLE AFTER TSB 12-12-4

REPAIR 07/17/2014 11;15AM KIMBERLY HORVATH MSS - FCSD - TECH SVC HOTLINE
TSB 12-12-04 COMPLETED CORRECTLY , STEER COLUMN SEAL OK, NO OBVIOUS SIGNS OF BODY REPAIR
PRESSURIZE CABIN WITH A/C IN FRESH AIR , NO AIR LEAKS , MASKING TAPE LIFT GATE AREA , ROAD
TEST , CONCERN STILL PRESENT . COMPARED TO ANQTHER VEHICLE , SAME CONDITIONS , SAME
CONCERN .

RECOMM 07/17/2014 11:15AM KIMBERLY HORVATH M55 - FCSD - TECH SVC HOTLINE

HELLO SHULLA, THANK YOU FOR PROVIDING THE DETAILED CONFIRMATION OF ALL DIAGNOSTIC STEPS AND
COMPARISCN RESULTS FROM THE LIKE VEHICLE, ALTHOUGH THE CONCERN IS ALSO PRESENT ON THE LIKE

hitps:.//www.gegis dealerconnection.com/geqis/asp/ReponSummary Main.asp?pageName=INDSUMMAINF B/18/2014
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Report Summary Page 4 of 4

RIGHT AND LEFT WHEEL LIP MOLDING 1S LISTED FOR REPLACEMENT \WWHEN PERFORMING THIS TSB, IF NOT
ALREADY DONE SO, IT WOULD BE RECOMMENDED TO REVIEW THE NEWLY RELEASED TSB PARTS AND
SERVICE PROCEDURE, IF THE WHEEL LIP MOLDINGS WERE NOT REFLACED AND THE TSB PERFORMED
PRECISELY AS INDICATED A REPEAT CONCERN MAY OCCUR, IF THE ODOR RETURNS AFTER PROPER
COMPLETION OF THE TS8 ANOTHER BODY SEAM, DOOR SEAL, OR MISSING BODY PLUG MAY BE ALLOWING
FUMES TO ENTER THE VEHICLE WITH OR WITHOUT AN EXHAUST LEAK. IF NOT ALREADY DONE SO IT WOULD
BE RECOMMENDED TO PRESSURIZE THE CABIN AREA BY PLACING THE VEHICLE'S HVAC SYSTEM ON HIGH,
HVAC SET TO FRESH AIR, BODY VENTS TAPED OFF AND ALL WINDOW!S AND DOORS CLOSED. ALLOW THE
VEHICLE TO BUILD CABIN PRESSURE. NOW SPRAY AROUND ALL BODY SEAMS, SEALS, DOORS, WEATHER
STRIPPING, BODY PLUGS ETC WITH SOAPY WATER. IF BUBBLES ARE LOCATED THIS WILL INDICATE A
LEAKING SEAL OR COMPONMENT THAT MAY ALLOW EXHAUST FUMES TO) ENTER THE VEHICLE. RESEAL OR
REPLACE THE INDICATED COMPONENT AS NECESSARY AND THEN RE-EVALUATE FOR THE ODOR CONCERN.
REPAIR 07/28/2014 10:3GAM DEANDRE DAVYIS MSS - FCSD - TECH SVC HOTLINE

INBOUND CALL FROM TECHNICIAN SHULLA MORGAN. SHULLA CONFIRMED THAT 756 12-12-04(14-0130)
WAS PERFORMED AS OUTLINED AND THE AUXILIARY AIR CONDITIONING WAS NOT RUNNING WHEN THE
CONCERN IS PRESENT. SHULLA ALSQO CONFIRMED THAT THE CONCERIN WAS ONLY PRESENT WHEN IN
RECIRC MODE, AND THE EXHAUST SMELL COULD NOT BE DETECTED IN FRESH AIR MODE. SHULLA VERIFIED
THAT THE CONCERN COULD ONLY BE DUPLICATED UNDER HEAVY ACCELERATION WHEN PERFORMING A
PASSING MANEUVER.

RECOMM 07 /28/2014 10:36AM DEANDRE DAVIS MSS - FCSD - TECH SVC HOTLINE

HI SHULLA, THANK YOU FOR THE DETAILED INFORMATION PROVIDED. SINCE CONFIRMED THAT TSB 14-
0130 HAS BEEN PROPERLY PERFORMED AND THIS CONCERN IS COMPARABLE TO SEVERAL LIKE UNITS, THIS
CONCERN SHOULD BE CONSIDERED A NORMAL CHARACTERISTIC AT THIS TIME. PLEASE UNDERSTAND THAT
ENGINEERING IS AWARE OF THIS CONCERN AND IS THIS CONCERN IS5 CURRENTLY UNDER INVESTIGATION.
AT THIS TIME, IT IS RECOMMENDED TO RETURN THE VEHICLE TO THE CUSTOMER AND PLEASE INFORM THE
CUSTOMER TO OPERATE THE VEHICLE IN FRESH AIR MODE. THIS WILL INCREASE CABIN PRESSURES WHICH
AND HELP REDUCE THE OVERALL CONCERN.

Fite Nepart To A Foliler

Folder Number: ; File Report To This Folder

Requester: FARMSTRS 18-Aug-2014

Report Summary Ford Proprietary, Private Retention: None
Server: FCYWS362 Copyright 2013 Ford Motor Company | &1l rights reserved,
Download Optians
https:/iwww.geqis.dealerconnection.com/gegis/asp/ReporntSummaryMain asp?pageName=INDSUMMAINF 8/18/2014
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TO: Chris Dzbanski
Ford Motor Company

Service of Process
Transmittal
11/18/2015

CT Log Number 528188389

1 American Rd, Whq 421-E6

Dearborn, MI 48126-2798

RE: Process Served in Indiana

FOR: Ford Motor Company (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:
DOCUMENT(S) SERVED:

COURT/AGENCY:

NATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:

DATE AND HOUR OF SERVICE:
JURISDICTION SERVED :
APPEARANCE OR ANSWER DUE:

ATTORNEY(S) / SENDER(S):

ACTION ITEMS:

SIGNED:
ADDRESS:

TELEPHONE:

I FUtfs. vs. Ford Motor Company, Dft.

Summons, Appearance and Demand, Complaint, Exhibit(s)

Fountain County Superior Court, IN
Case I

Product Liability Litigation - Lemon Law - 2014 Ford Explorer, VIN#
1FM5K8D83Eth

C T Corporation System, Indianapolis, IN

By Certified Mail on 11/18/2015 postmarked on 11/13/2015
Indiana

Within 23 days from the date of receipt

Scott M. Cohen

Krohn & Moss, Ltd.

10 North Dearborn Street, 3rd Floor
Chicago, IL 60602

312-578-9428

CT has retained the current log, Retain Date: 11/19/2015, Expected Purge Date:
11/24/2015

Image SOP
Email Notification, Chris Dzbanski cdzbansk@ford.com

Email Notification, Mary Ann MacKinnon mmackin1@ford.com

C T Corporation System
150 West Market Street
Suite 800

Indianapolis, IN 46204
312-345-4336

Page 1 of 1/RR

Information displayed on this transmittal is for CT
Corporation's record keeping purposes only and is provided to
the recipient for quick reference. This information does not
constitute a legal opinion as to the nature of action, the
amount of damages, the answer date, or any information
contained in the documents themselves. Recipient is
responsible for interpreting said documents and for taking
appropriate action. Signatures on certified mail receipts
confirm receipt of package only, not contents.
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Repa~ Summary  Page | of 2
|

Report# : FOIDC012 NHL Received: 08/09/2015
CCRG/EPRC: Reviewed Status: Date:

e 2014 ,EXPLORER 4X2 (US02) XLT .4 - . ;
Vehicle: i e ,1FM5K7DB4EG- Build Date: 07/24/2013
. g . 3.5L Calibration:
Odometer : 26,800 Engine: cYCLO EUB1SNOA

Transmission: 6F55 Axie: A/C: YES
Dealer: USA 00905 Parkway Ford Lincoln Phone#: g 3‘1724-
= . North |
City: Winston Salem State: Caroli country: USA
|
Originator: MIKE SCOTT
Symptom: 8 89 2 39 SAFE/SEC,SMOKE/ODOR,PASSNGR AREA,INTERMITTENT
Status:
VFG: V89S ALL OTHER
Additional
Symptom: EXHAUST SMELL UNDER ACCEL
Fix: Causal Component :
Condition Code:
Hotliner: CBROW4397 Phone: 001-313-3179349 Regn Cd: S2 Charlotte
Engineering; Phone: TAR:
Dir Contact: MIKE SCOTT Phone: Title Cde: T
KOEO:
KOEC:
KOER:
CONCER 09/09/2015 03:10PM CLEOPHAS BROWN MSS - FCSD - TECH SVC

HOTLINE

Web Form Data Description of Vehicle Concern: STRONG EXHAUST ODOR INSIDE
OF VEHICLE WHILE DRIVING, ESPECIALLY ON HARD ACCEL Please list any
diagnostics already performed: VERIFIED CONCERN, TSB 14-0130 HAS ALREADY
BEEN PERFORMED. INSPECTED FOR SKIPS IN SEAM SEALER ANYWAY, NONE
FOUND. INSPECTED LR AIR EXTRACTOR FOR MISALIGNMENT OR DAMAGE, NONE
FOUND. INSPECTED AND FOUND BOTH LIFTGATE DRAIN VALVES ARE ALSO
INCORRECT LOCATION Parts Replaced: NONE Your Question: ANY KNOWN ISSUES
WITH SIMILAR COMPLAINTS? REPAIR ADVICE?

RECOMM 09/09/2015 03:10PM CLEOPHAS BROWN MSS - FCSD - TECH SVC
HOTLINE

Mike, Some degree of odor may be characteristic, if it only occurs after a hard
acceleration or Wide Open Throttle, However, if the concern is excessive, then we
also Know that this concern is due to exhaust entering the vehicle through
openings. If you have revisited TSB 14-0130 and determined that it was
performed properly, we recommend that you use Masking Tape to seal ﬂhe rear air
extractors. Next, start the vehicle, turn the A/C on (Fresh Air), and set the Blower
Motor to high speed. Close all Doars and Windows,then use soapy wateri in a spray
bottle in the following areas - Underbody Seams and Rubber Grommets - Rear
Whee! Well and Tail light Seams - Rear Deck Lid and Side Giass Panel S¢als - the
License Plate area Mark any areas found to have leaks through the presence of air

https:/fwww. gegis.dealerconnection.com/gegis/asp/ WBRES RptSummaryBottont asp?Cur... PeABDEBMGIGE22 LC
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Pryor, Ramirez \’Q‘Amarm

Luis Ramirez, Esq. 40 W, Baseline Rd., Suile 203 Tempe:, AZ 85283
(480) 947-7755 (phone) (866) 663-3497 (fax) ramirez@pryorandamar.com

November 16, 2015

Sent Via US Mail to:
Ford Motor Company
Customer Assistance Center

RECHNM T
16800 Executive Plaza Drive g
Dearborn, MI 48121 S
RE: I - ¢+ Motor Company
Vehicle: 2013 Ford Explorer VIN # 1FMSK7DS3DCIE
QOur File Number: PA201500151 O
Con~r o C Hims

Dear Sir/Madam:

Pryor, Ramirez & Amar, LLC represents _— in their

claims against Ford Motor Company pursuant to the Magnuson-Moss Warranty Act, 15
U.S.C. § 2301 et seq. (“MMWA") and Arizona warranty law. The claims pertain to our
clients” 2013 Ford Explorer VIN #1FMSK7D83DCJili] (' Explorer”). Please direct all
future contacts and correspondence to Pryor, Ramirez & Amar, LLC as listed above.

The Explorer has experienced severe and repeated defects throughout its
warranty. According to our clients and the vehicle repair records, the Explorer was
subject to repairs for the following defects and conditions: noxious condition wherein
exhaust fumes enter the cab (7 repair attempts), seat (2 repair attempts), cup holder
panel (2 repair attempts), engine, rear park assist light, front end, sync system, and rear
door child safety lock. The vehicle has also been out of service 34 days due to its
attempted repairs. This repair history is unreasonable.

The repair history exceeds what statute and common law define as unreasonable.

See - v. Fletcher Jones Imports, —-); - . Monaco, -
T e i el it || o=

v. Winnebago Indus., D. Ariz,

2004); [ ©. Wirnebzo SN (0. Ariz. 200:), I, -
Burroughs Corp., (Ariz. App. 1980); [l v. Morgensen
Motors, (Ariz. App. 1982). Further, Ford has admitted the

PE16-008 000827 LC



defective nature of the conditions within the F-250 by authorizing repairs under
warranty. See_ (“[b]y attempting to repair the rear window
seal and the brakes under warranty, [the manufacturer] admitted the defective nature of
these conditions”).

The defects and repair history have caused substantial impairment in the use and
value of the subject vehicle to our clients. Moreover, the repeated repairs are not
consistent with the Ford name and expectation of quality. As such, after giving your
authorized dealership repair agents more than a reasonable opportunity to resolve
these defects and conditions, our clients have no other option but to pursue legal
recourse, This letter constitutes additional direct written notification of the
nonconformities in Mr. and Mrs. —Explorer and of our clients’ intent to
pursue claims under 15 U.5.C. § 2301 et seq. and Arizona law:

To avoid litigation, our clients request a reasonable monetary settlement, plus
payment of their attorneys’ fees pursuant to the fee-shifting provisions of the MMWA
and Arizona Law. See 15 U.S.C. § 2310(d). Our clients would prefer to resolve this
matter at this early stage and save the parties the burden and extra expense of litigation.

Accordingly, please contact our office within fourteen (14) days if you wish to
resolve this matter. If we are not contacted within that time, we will be forced file a
formal claim in Court. It is our desire, however, to work out these issues with Ford
Motor Company efficiently and in a manner that is best for all parties involved. Thank
you for your attention and expected cooperation.

Sincerely,

— et Aur

Luis Ramirez, Esq.

ce I
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Report Summary Page 1 of 3

Report# @ FCKENO11 NHL Received: 03/11/2015

CCRG/EPRC:S Reviewed Status: Date:
2015 EXPLORER 4X4 (U502) XLT ,4

Vehicle: DOOR MPV ,1FM5K8E)88FG- Build Date: 10/25/2014
- 3.5L Calibration:
Odometer : 417 Engine: CYCLO EUB1SNOA
Transmission: 6F55 Axle: A/C: YES
: ; 219-738-

Dealer: USA 01542 Art Hill Ford Lincaln Phone#: £300
City: Merrillville State: Indiana Country: USA
Originator: R] Bahling
Symptom: 4 47 1 39 ST/RN/MV,ODOR,CHEMICAL,INTERMITTENT
Status:
VFG: V53 EXHAUST SYSTEM FUNCTION
Additional ; 2
Symptom: odor in vehicle
Fix: Causal Component :
Condition Code:

Hotliner: SPERRY56 Phone: Regn Cd: G1 Chicago

Engineering: Phane: TAR:

DPir Contact: R] Bohling Phone: Title Cde: T
KOEO:
KOEC:
KOER:

CONCER 03/11/2015 07:15PM STEVEN PERRY MSS - FCSD - TECH SVC HOTLINE

Web Form Data Description of Vehicle Concern: Customer states when driving all
the pasengers say that they get light headed and hard to breathe after about 10
min of driving. We have driven the vehicle and have not duplicated the concern.
customer states he did research and found tsb 14-0130 that addresses a similar
concern customer is not happy that we did not verify concern at this time and
states he js afraid for his family and his health to drive it Please list any
diagnostics already performed: Checked for HVAC update per tsb 14-0130, which
it is up to date Parts Replaced: none Your Question: should we perform tsb 14-
0130 even if concern js not duplicated hvac module is up to date

RECOMM 03/11/2015 07:15PM STEVEN PERRY MSS - FCSD - TECH SVC HOTLINE

R1, With the customer stating that they are becoming light heading and are having
a hard time breathing after operating the vehicle, but this has not been able tc be
verified, it may be necessary to confirm with the customer any additional
conditions that are present when the concern occurs and operate the vehicle under
those conditions. These can be ambient and vehicle operating conditions. This will
allow for the best possible chance at duplicating the concern. In addition, confirm
if an odor is present, and if it an exhaust or a natural gas type odor, as well as
when the odor is detected, when the vehicle is being accelerated or at idle after
being driven. If it is a natural gas/propane type odor that is detected at idle after
being driven, it is recommended to confirm the condition of the Power Transfer
Unit (PTU). The fluid used in the PTU can create a propane type odor as it breaks
down. The odor may make its way out of the PTU vent, or through a leaking seal.
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Report Summary Page 2 of 3

If no leaks are found, but a propane type odor can be detected in that area,
change the PTU fluid and re-evaluate the concern. Reference SSM 44649 for the
appropriate seals to use if a leak is found, as well as changing the fluid. If the odor
can still be detected after addressing any leaks, the PTU should be replaced as
outlined in Workshop Manual (WSM) 308-07B>Removal and Installation>>PTU. If
the PTU appears to have no fluid in it, the fluid has likely congealed. If this is the
case, the PTU has likely sustained internal damage due to the lack of lubrication,
and should be replaced for this condition. If the odor is an exhaust type odor, TSB
14-0130 should be performed to address the condition. There does appear to be a
slight error in the publication, as instructs you to replace only the Left Air
Extractor, but the Labor Operation describes replacing 'Extractors,” which is
correct ensure to replace both the Left and Right Air Extractors per step 3 of the
procedure, following the remainder of the steps as outlined and re-evaluite the
concern,

ADD-ON 03/11/2015 07:15PM STEVEN PERRY MSS - FCSD - TECH SVC HOTLINE

Article SSM 44649 2007-2015-MULTIPLE VEHICLES EQUIPPED WITH ALL WHEEL
DRIVE-PTU JOB AID IN SERVICE TIPS Article TSB 140130 2011-2015 - EXPLORER
EXHAUST ODOR IN VEHICLE

CONCER 03/13/2015 03:27PM T ECHHOT MSS - FCSD - TECH SVC HOTLINIE

CHECK HVAC MODULE NQ UPDATES AVAILABLE AT LATEST CALIBRATION,CHECK
PTU NO LEAKS CHECK FLUID GOOD NO SIGNS OF PREMATURE BREAKDOWN
SYSTEM IS FULL ROADTESTED SEVERAL MILES UNABLE TO DUPLICATE
CUSTOMERS CONCERN OF FEELING LIGHTHEADED AND NAUSEA WHEN DRIVING
ANY OTHER SUGGESTIONS OR DIAGNOSIS CUSTOMER VERY UNHAPPY AND
STATES FEELS UNSAFE DRIVING VEHICLE ., THANKS

RECOMM 03/13/2015 04:11PM BRIAN BREISACHER MSS - FCSD - TECH SVC
HOTLINE

R], We have escalated this concern to the Technical Service Hotline

s Escalated Handling Team for additional review. A Service Engineer from this
team will contact you by phone or through this Hotline Assistance Request within
one (1) business day to provide additional information and/or recommendations to
assist in the resolution of the customer

s concern. Qur team at the Hotline will continue to work with you and your
Dealership to help get the concern resalved and the vehicle back to the customer
in a timely manner. If we have exhausted all of our resources and are still unable
to resolve the customer

s concern through these additional steps, the Hotline will alert your Field Service
Engineer by opening a Technical Assistance Request. Please be prepared to
discuss all diagnostics performed and test results with the Technical Service
Hotline Service Engineer in more detail, Thank you in advance.

ADD-ON 03/13/2015 04:11PM BRIAN BREISACHER MSS - FCSD - TECH SVC
HOTLINE

Escalated because of a lack of technical progress. The customer states that all of
the passengers get light headed and experience difficulty breathing after driving
the vehicle for about 10 minutes. The dealer has yet to verify any health or odor
concerns. The vehicle was inspected with no issues found. The customer is very
unhappy with the vehicle and does not feel safe driving the vehicle. Consulted
Evan Boyd.

ADD-ON 03/13/2015 04:11PM BRIAN BREISACHER MSS - FCSD - TECH SVC
HOTLINE

Reason For Escalation: Technical Progress

CONCER
03/17/2015 03:40PM NATHANIEL BEAMER MSS - FCSD - TECH SV C
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HOTLINE

Outbound call to dealer; spoke with R]. The customer has claimed that the vehicie
concern has caused lightheadedness and nausea. The dealer has not duplicated
this concern.

RECOMM 03/17/2015 03:40PM NATHANIEL BEAMER MSS - FCSD - TECH S\?C
HOTLINE
RJ, When you have a concern alleging a fire, accident, injury, property damage
and/or burn has occurred due to an alleged product defect, pursuant tp the
Warranty and Policy Manual, no repairs should be performed. See below:

-U.S. Dealerships should complete a Dealer/Fleet Request for OGC Review
found on FMCDealer.com - Parts & Service Tab - Customer Satisfaction link.

NOTE: The Technical Service Hotline will not be able to provide further assistance
with this issue until after the OGC review.

ADD-ON 03/17/2015 03:40PM NATHANIEL BEAMER MSS - FCSD - TECH SVC
HOTLINE

Refer to OGC.

Requester: ATAYLO29 19-Mar-2015

Report Summary Ford Proprietary, Private Retention: None
Server: FCVWSG62 Copyright 2013 Ford Motor Company | All rights reserved.
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OBC TO DLR
SPOKE WITH S/M TIM

WAS ADV HAD FINALLY DETECTED ODOR LAST NIGHT
YECH IS DRIVING VEH HOME AND WIL RE-EVALUATE TODAY

CSM SETTING 3-18 F/U

File Attachment

File name:

hitps://mss360.ford.prod. ams hpmsdynamics,com/notes/print. aspx7id=%7bAEASFRB1 F-7D. PEHE93{pd6 LC



From: DCPFORM, FMCDealer (.)
Sent: Tuesday, March 17, 2015 5:45:12 PM (UTC-05:00) Eastern Time (US & Canada)
To: Ordcalp, F (F.); Taylor, Alma (A.)

Cc: TIMSCHAFER7@GMAIL.COM
Subject: Dealer/Fleet Request for OGC Review

Dealer/Fleet Request for OGC Review

Email Subject: Dealer/Fleet Request for OGC Review
DEALER INFORMATION:

Dealership Fleet Name: Art Hill Ford Lincoln
Requesting Dealer Fleet: ART HILL

PA Code: 01542

Contact Person: TIM SCHAFER

Titlez: PARTS AND SRV DIRECTOR

Phone Number: 2197385300

Fax Number: 2197550038

Email: TIMSCHAFER7@GMAIL.COM

Region: CHICAGO

Address: 901 W LINCOLN HWY

City: MERRILLVILLE

State: Indiana

Zip Code: 46410

CUSTOMER VEHICLE INFORMATION:

WSD: 12/18/2014

Vehicle Year: 2015

Vehicle Model: EXPLORER

Vehicle VIN: 1FMSKSDSSFGIN
Mileage: 417

customer Fleet Name:

Street Address;

City : ST JOHN

State : Indiana

Zip Code :
Home Phone;
Work Phone:
Customer Region:
DETAILS OF INCIDENT:
Medical Attention Sought
Date of Incident: 2015-03-10

County incident occurred: LAKE

Is customer alleging a component defect CAUSED the incident? YES

Details: CUSTOMER AND FAMILY ARE GETTING SICK WHEN DRIVING THE VEHICLE HAS A
ODOR WHEN DRIVING VEHICLE CUSTOMER AND FAMILY ARE GETTING NAUSEOUS AFTER
THEY HAVE BEEN DRIVING IN VEHICLE

Was a police report filed? NO
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What is the alleged defect: ‘We are attempting to work with the Technical Hotline to establish this.

Has the alleged defective part been repaired or replaced? (circle one) XX No

What was the city, state and date of occurrence: _Unincorporated Jefferson County, Washington, ongoing on and before 1/19/16

What was the mileage at time of occurrence: §7556

List all after market additions or modifications that were made to the vehicle

Standard law-enforcement upfitting -- interior plus rooftop lightbar.

Was the engine running? (circle one) Yes XXX
Were the keys in the ignition? (circle one) YesXoKX6X
Has an insurance company been advised of this incident? 3 No

If yes, please provide name, address and phone number of insurance company and adjuster’s name and claim number.

FORD FLEET REPRESENTIVE CONTACT

Name: CDS ID:

Phone: Fax:

ATTORNEY INFORMATION

Attorney Involved? (circle one) Xp6xXNo

If yes, Attorney's Name: Phone #:

ADDITIONAL COMMENTS/INSTRUCTIONS:

Technical Hotline has required that we complete this form prior to their providing assistance with regard to

diagnosis of this problem, which has been assigned Hotline request number 109666204.
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Report Summary Page 2 of §

investigation. Is there any further updates or info about this at this time? Any
further instructions?

RECOMM 10/23/2014 05:57PM JOSEPH SUTTON MSS - FCSD - TECH SVC HOTLINE

James, Some 2011-2015 Explorer vehicles may exhibit a repeat customer concern of
exhaust odor inside the vehicle after TSB 14-0130 has been completed. If this is
verified, ensure that TSB 14-0130 has been completed correctly, and verify the
following; Verify proper body sealing as per Section 501-00 Body System General
Information of the Workshop Manual. Inspect the air extractors for possible darnage
or improper sealing. Inspect the steering column shaft boot seal. Inspect for
evidence of body repairs and ensure that there are no missing or poorly seated body
plugs in the floor pan or engine compartment bulkhead. Verify the lift gate seal for
damage and proper fit/contact pattern. Ensure that the lift gate plugs are in place in
the drain holes. Use Rotunda 134-R0135 Leak Detector (or equivalent) to locate
leak points/seal openings. Note: Selecting Fresh Air HVAC mode will increase cabin
pressures which may assist with diagnostics and can help to reduce the overall
concern, If TSB 14-0130 has been completed correctly and there are no concerns
identified with the above inspections, please be advised that this concern is currently
under investigation. There are no new updates yet, it is advised to monitor OASIS
for updates in the form of an SSM or TSB. There is no present ETA in regards to this
concern,

ADD-ON 10/23/2014 05:57PM JOSEPH SUTTON MSS - FCSD - TECH SVC HOTLINE

Consulted Nathan Brooksby for escalation due to the open CRC case., Was advised
not to escalate and to provide the SSM. Article ISM 1307010 2011-2015 EXPLORER -
EXHAUST ODOR IN VEHICLE AFTER TSB 14-0130

CONCER 06/04/2015 06:29PM WALTER SMITH MSS - FCSD - TECH SVC HOTLINE

Web Form Data Description of Vehicle Concern: customer still complains of a
exhaust type odor in the rear of the vehicle during near WOT accelerations Please
list any diagnostics already performed: performed tsb 14-0130 on a prior visit Parts
Replaced: left side rear air extractor on last visit Your Question: the customers Kids
ride in the back and still complain of exhaust type odors, mainly in the rear of the
veh. This only happens at Wot accelerations as per customer, We have resealed the
areas again as outlined in the tsb this visit. I think they have a ford complaint open.
do you have any further info on this concern? I don't smell any further odor, but not
convinced that they will be satisfied

RECOMM 06/04/2015 06:29PM WALTER SMITH MSS - FCSD - TECH SVC HOTLINE

James, for a repeat complaint of exhaust odor after TSB 14-0130 has been
performed. If this Is verified ensure that the TSB has been performed correctly. (it is
noted this inspection is being performed), Verify the body seals are sealing per t:he
WSM 501-00 Body system General Information. Inspect the air extractor for possible
damage or improper sealing. A bright light can be used to check for leaks. Inspect
the steering column shaft boot seal. Inspect for signs of body repairs and verify
there are no missing or poorly seated body plugs in the floor pan or bulk head.
Verify all the wire harness boot seals are correctly installed. Inspect the liftgate seal
for damage and proper fit/ check the contact pattern of the lift gate seal, Verify the
liftgate plugs are in place in the drain holes. Use Rotunda 134A-R0o135 Leak Detector
or equivalent to locate leaking seals. Note: Selecting Fresh Air HYAC mode will
increase cabin pressure which may help with diag. and finding leaks. Please be
advised Engineering is investigating this concern. Monitor Qasis for updates,

ADD-ON 06/04/2015 06:29PM WALTER SMITH MSS - FCSD - TECH SVC HOTLINE

Article ISM 1307010 2011-2015 EXPLORER - EXHAUST ODOR IN VEHICLE AFTER
TSB 14-0130

CONCER 08/11/2015 11:25AM T ECHHOT MSS - FCSD - TECH SVC HOTLINE
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Report Summary Page 3 of 5

Customer has returned with vehicle again and complaining that it is still gettin
exhaust order in the vheicle. Customer has also opend FMC360 case.i

ENE /ngent has told customer they were going to request TAR. Called and
spoke to local FSE David Drpps and he had us check for the latest Update in the
HVAC module and it has the lastest calibration, He recomended contacting Hotline
because he said there was some new information on additional selaing that could be
done and hotline had this information. Can you supply this to us so that we can
repair this vehicle,

RECOMM 08/11/2015 12:33PM JACOB GITTELSON MSS - FCSD - TECH SVC HOTLINE

James, If the concern of an exhaust type odor is still present after performing
Technical Service Bulletin TSB 14-0130 and ensuring it has been completed
correctly, please perform the following Pressure Test Procedure: -Using masking
tape, seal the rear air extractors and extractor areas. It is not necessary to mask the
rear lip molding for vehicles that do not have the rear lip molding removed. -Start
the vehicle, and set A/C to fresh air mode and set blower speed to max, closing all
doors and ensuring the windows are up and fully sealed. -With the use soapy witer
in a spray bottle to help locate air leaks, spray around the following areas using the
presence of air bubbles it identify Air Leaks: *Under body seams *Underbody rubber
grommet *Rear wheel well seams *Rear tail light seam *Rear deck lid seals *Side
panel glass seals *License plate area -Mark all areas identified to have air leaks. -
Turn off A/C, then turn off vehicle -Clean and dry all areas marked earlier and Seal
using Motorcraft Seam Sealer TA-2.Allow sealant to dry and retest (May take up to
20 minutes). -Remove the masking tape used in the first step of this procedure of
the pressure test and inspect the air extractor for possible damage or improper
sealing. Inspect for evidence of body repairs and ensure that there are no missing or
poorly seated body plugs in the floor pan or engine compartment bulkhead. If any
are found to be missing they should be replaced. If they are leaking, they can either
be replaced or they can be sealed using the TA-2 sealer. Verify the lift gate seal for
damage and proper fit/contact pattern. Ensure that the lift gate plugs are in place in
the drain holes. Using the IDS service tool enter Module Programming and attemnpt
to reflash the HVYAC module to the latest calibration, making sure that the IDS is
connected to the internet. Technicians in North America should answer the HVAC
programming question with a 'YES' to ensure they get the latest calibration. A later
HVAC calibration may be available if TSB 14-0130 was completed before 7/7/15.
Note: Selecting Fresh Air HVAC mode will increase cabin pressures which may assist
with diagnostics and can help to reduce the overall concern, In addition, we have
escalated this concern to the Technical Service Hotline

s Escalated Handling Team for additional review. A Service Engineer from this team
will contact you by phone or through this Hotline Assistance Request within one

(1) business day to provide additional information and/or recommendations to assist
in the resolution of the customer

s concern, Our team at the Hotline will continue to work with you and your
Dealership to help get the concern resolved and the vehicle back to the customer in
a timely manner. If the Escalated Handling Team is still unable to assist you in
resolving the customer

s concern through these additional steps, the Hotline will alert your Field Service
Engineer by opening a Technical Assistance Request, Please be prepared to discuss
all diagnostics performed and test results with the Technical Service Hotline Service
Engineer in more detail. Thank you in advance.

ADD-ON 08/11/2015 12:33PM JACOB GITTELSON MSS - FCSD - TECH SVC HOTLINE

Escalation due to Time Down Consulted Josh Burtch Discussed ISM procedure, Time
Down, Content of the HAR Form, FMC360 case Currently performing an additional
sealing procedure outlined in ISM 15-07-013. Current cause is exhaust fumes/odor
inside vehicle. Article ISM 1507013 SOME 2011-2015 EXPLORER VEHICLES MAY
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EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE
AFTER TSE 14-0130 HAS BEEN COMPLETED,

ADD-ON 08/11/2015 12:33PM JACOB GITTELSON MSS - FCSD - TECH SVC HOTLINE
Reason For Escalation: Time Down
CONCER 08/13/2015 09:36AM BRIAN GRAHAM MSS - FCSD - TECH SVC HOTLINE

An outbound call was placed to discuss this Exhaust odor concern with Technician
James. It was stated at the time of the call that James was on a road test,

RECOMM 08/13/2015 09:36AM BRIAN GRAHAM MSS - FCSD - TECH SVC HOTLINE
Good Morning James, The Ford Motor Company Escalated Handling Team called to

discuss the concern on this vehicle with you. However, at the time of the call, it was
mentioned that you were on a road test. I will attempt te contact you again shortly,

ADD-ON 08/13/2015 09:36AM BRIAN GRAHAM MSS - FCSD - TECH SVC HOTLINE
Follow up call later this marning.
CONCER 08/13/2015 10:33AM BRIAN GRAHAM MSS - FCSD - TECH SVC HOTLINE

Another outbound call was made to speak with James about this vehicle and there
was no one available in the Service Department to answer the call. The Dealer

s receptionist was kind enough to give James a message to update this contact with
an alternative phone number.

RECOMM 08/13/2015 10:33AM BRIAN GRAHAM MSS - FCSD - TECH SVC HOTLINE

James, Another attempt was made to discuss this concern with you. After not being

able to speak with anyone in Service, the Dealer

s receptionist was kind enough to give you a message to update this contact with an
alterpative phone number that may make it easier to discuss this concern with you.

ADD-ON 08/13/2015 10:33AM BRIAN GRAHAM MSS - FCSD - TECH SVC HOTLINE
Another follow up call will be attempted later this morning.
CONCER 08/13/2015 01:57PM BRIAN GRAHAM MSS - FCSD - TECH SVC HOTLINE

During this call, Service Manager Monty was kind enough to discuss this concern
with me. Monty stated that their Field Service Engineer (FSE) has been unofficially
involved with this Vehicle. Monty stated that they have resealed some areas of
interest and the odor can still be duplicated entering the vehicle.

RECOMM 08/13/2015 01:57PM BRIAN GRAHAM MSS - FCSD - TECH SVC HOTLINE

Monty, Thank you for taking the time to update me on your progress. With the odor
concern still occurring after resealing suspect areas, we are going to officially involve
your FSE. With that said, we have referred this concern to the Field Service Engineer
(FSE) in your market area. The FSE should contact you and/or the Dealership
management (Service Manager or Service Director) within one (1) business day to
discuss further recommendations. If the FSE does not contact you directly, please
consult with your Dealership management to discuss further recommendations and
steps to assist in the resolution of this vehicle concern.

ADD-ON 08/13/2015 01:57PM BRIAN GRAHAM MSS - FCSD - TECH SVC HOTLINE
A TAR has been opened on this vehicle due to an ongoing concern with exhaust
odors entering the cabin area of this vehicle.

TAR 08/13/2015 01:58PM BRIAN GRAHAM MSS - FCSD - TECH SVC HOTLINE
NOTE TO FSE: WE ARE REQUESTING TECHNICAL ASSISTANCE FOR THIS VEHICLE
DUE TO AN ONGOING CONCERN REGARDING EXHAUST ODOR ENTERING THE CABIN
OF THIS VEHICLE, THE DEALER STATED THAT YOU WERE UNOFFICIALLY INVOLVED

WITH THIS VEHICLE. THE DEALER CONFIRMED THAT THE RECOMMENDED AREAS IF
INTEREST WERE INSPECTED AND RESEALED. HOWEVER, THE DEALER IS STILL

DUPLICATING THE O T WN, THERE IS ALSO A CURRENT OPEN
FMC360 CASE (CAS- ) FOR THIS CONCERN, THE VEHICLE IS AT
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THE DEALER. ESTIMATED NUMBER OF REPAIR ATTEMPTS: 2 ESTIMATED NUMBER
OF DAYS QUT OF SERVICE: 3 THIS VISIT.

AUDIT 08/13/2015 01:58PM BRIAN GRAHAM MSS - FCSD - TECH SVC HOTLINE
ODOMETER 31400 CHANGED TO 31400 M BY BGRAHA43

ADD-ON 08/14/2015 01:14PM DAVID DRIPPS (FSE) MSS - FCSD - REG ATL-ORLAND-
MI

INSPECTED VEHICLE AND DID THE PRESSURIZATION OF THE CABIN PER THE ISM,
DID NOT IDENTIFY ANY BUBBLES. HOWEVER RESEALED THE AREAS AS SHOWN
AND TEST DROVE WITH NO CHANGE,

ADD-ON 08/14/2015 01:20PM DAVID DRIPPS (FSE) MSS - FCSD - REG ATL-ORLAND-
MI

INSPECTED VEHICLE AND PERFORMED TESTING TO DETERMINE IF THERE WAS ANY
AREAAS ALLOWING OUTSIDE AIR TO ENTER. NONE WERE FOUND, HOWEVER,
RESEALED AREAS IN THE REAR TO ASSURE ALL WAS SEALED, HVAC AT LATEST
LEVEL, TEST DROVE. IF SITTING IN THE BACK SEAT AND UNDER HEAVY
ACCELERATION, LIKE UP A LENGTHY HILL, SOME FAINT EXHAUST COULD BE
OBSERVED, WHICH IS NORMAL AS VEHICLES ARE NOT COMPLETELY AIR TIGHT. NO
FURTHER ACTION AT THIS TIME. THERE MAY BE AN EXHAUST TIP AVAILABLE IN A
FEW WEEKS BUT NOT AS OF YET. ADVVISED DEALER TO HAVE THE CUSTOMER
PICK UP THE CAR AS THIS IS CHARACTERISTIC OF THESE TYPE VEHICLES AND ANY
OUTSIDE INTRUSION IS NO WORSE THAN BEING OUTSIDE AND ARE NOT AT
UNSAFE LEVELS. TO MINIMIZ OCCURANCE, ADVISED THAT IF THE RECIRCULATE IS
TURNED OFF (PRESS BUTTON OFF AND CHANGE BLOWER SPEED) THE DOOR WILL
OPEN AND WILL ALSO OPEN AT WIDE OPEN THROTTLE OR ALMOST WIDE OPEN
THROTTLE IF DRIVING AGGRESSIVELY.

Folder Number: L e __J File Report To This Folider File Report To A Folier

Eisrﬁ in folder{s})

Requester: KMCLEALB 7-0ct-2015
Report Summary Ford Proprietary, Private Retention: None
Server: FCVWS5962 Copyright €2013 Ford Motor Campany | All rights reserved.
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VIN: 1'M5K 7685 EGEN

Initial Sales Information

Sales Type Code K

Vehicle Status Code

Cases

! Cases Cases

Case Number

1 -7 of 7 (Dselected)

Notes

Admin Info
Basic Audit Info

Created By

Created On

Status Active

hitpsi//imss360.ford.prod.ams. hpmsdynamics.com/ forms/print/custformprint.aspx?allsubg.,. | i)é‘é%l) ]

g ford prdloadl

5/24/2014 12:49 AM

Page 2ot 2

Sale Date

Warranty Date

Vehicle Line Cade

VIN

1FM5K7FBSE
LFMEKTESSE
1FMSK7F85E
1FMSK7FE5E
1FMSKTFBSE
1FMBKTFBSE
1FMSKT7FESE:

tatus

esolved
esolved
esolved
esolved
esolved
esolved

esolved

Medified By

Modifisd On

4/29/2014

Case Classification Full Path
onsumer Intervention > OGC R

Dealer - Vehicle Cancern » CSM

Sales > General/Cther

Wehicle Concern > Repair Assish

Vehicla Concern > Repair Assist:

venicle Concern = CVWP Quick Tc

Vehicle Concarn > FIN Assist Re

Fagel

g Renald Cirpeco

10/1/2015 11:08 AM
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Title: Note created on 08/26/2015 01:49 PM by Michele Paramore, Default Team: Tier 2 CCT

Email te SD Jetf Jeff, CASEEEEE R -tinc on the RO and line number with the total for the rental sa | can
pravide the approval code) Thanks

Michele Parsmore 8/26/2015 1:45 PM

Title: Note created on 08/20/2015 10:00 AM by Michele Paramare, Default Team: Tier 2 CCT

CSM Mithele x 77796 OBC to SA Alex @ 6783643673 lie stated the vehicle has not been picked up because the customer wants fo
talk to me DBC to customer @ [ She st2ted she wanted to talk to me about the warranty issue. | advised that [ can add
Ihe ESP as /| has been determine that his is of normal characteristics of her vehicle, | verified address and advised the customer 1hat
she would receive her cantract in the mail within 2 weeks and that the ESP shauld reflect in 3 business days 35227 miles on vehicle, |
advised her to give me a callif she ever have any questions

Mt e balamenre 8/20/2015 10:00 AM

Title: Note created on 08/20/2015 09:58 AM by Michele Paramore, Default Team: Tier 2 CCT

ESF has been uploaded 1o RAV for appraval

Mt ate Baramare 8/20/2015 9:58 AM

Title: Note created on B/14/2015 1:20 PM by David Dripps, Default Team: Field Operations Service

nspected vehicle and performed testing to determine if there was any areaas allowing outside air 10 enter. ione were found
hawever, resealed areas in the rear 1o assure all was sealed. hvac at [atest eve|, test drove. if sitting in the back seal and under heavy
acceleration, ifke up a lengthy hill, some faint exhaust courd be observed, which is normal as vehicies are nat complerery an tigit. no
further action at this ime there may be an exhaust tip available in a few weeks but not as of yet. adwised dealer to have the
customer pick up the car as this is characteristic of these type vehicles and any outside intrusion 15 ne worse than being outside and
are not at unsafe ievels, to minimiz oceurance, advised that if the recirculate Is turned off (press button off and change blower speed)
the door will open and will also open at wide open throttle or almost wide open throttle if driving aggressively

Davic Tpps 8/14/2015 1:20 PM

Title: Note created on 08/14/2015 10:01 AM by Michele Paramore, Default Team; Tier 2 CCT

[ stated | will call her ance | have an update

M ele Paramone 8/14/2015 10:01 AM

Title: Note created an 08/14/2015 10:01 AM by Michele Paramore, Default Team: Tier 2 CCT

CSM Michele x 77796 OBC to customer f advised ner that the FSE was there on Wednesday and I'm waiting on his
report to see what the next step will be. She wanted ta know if there were able to duplicate the concerns and [ advised that they were
Once | get the report L will knaw what the next step will be, | exiended the rental and will FAU on 08/21/2015 but | will check back.on
report snoner.

Michele Paramore 8/14/2015 10:01 AM

Title: Note created on 08/14/2015 09:55 AM by Michele Paramore, Default Teamy: Tier 2 CCT

CSM Michele x 77796 OBC to 5A Alex @ (678) 364-3673 he stated the FSE was there Weanesday and they took the back of the car
apart and there were some seams that were not sealed properly and its still not any batter. There are some exhaust tips that will riot
be avallable for a couple of weeks and they hiave exhaust all repairs at this time: 1 advised that [ will walting on the FSE report and will
extend the customers rental an additional 10 days F/U set for D8/28/2015

Wikl Paramore 8/14/2015 9:55 AM

Title; Note created on 08/12/2015 03:12 PM by Michele Paramore, Default Team; Tier 2 CCT

CSM Michete x 77796 DBC to customer @ N | 2dvised that [ don't have an update as of yet bu | see (hat my Exper has
tried reaching out to SA Alex. | will call her hack on Friday 08/14/2015 COB 4:30

bl e Paramaore 8/12/2018 3:12 PM

Title: Note created on 8/7/2015 1:14 PM by Asad Bashir, Default Team: SME

placed OBC to speak with 54 Alex, left message with service receptionist requesting a call back to discuss FSE assistance request
321-435-1192 - Asad

Asptl bashi 8/7/2015 1:14 PM

Title: Note created on 08/05/2015 10:14 AM by Michele Paramore, Default Team: Tier 2 CCT

Customer has also stated that she was able 1o smell 1t outside of her vehicle as well

Micivile Patamore 8/5/2015 10;14 AM

Title: Note created an 08/05/2015 10:13 AM by Michele Paramore, Default Teamy; Tier 2 CCT

CSM Michele x 77796 OBC to customer @ [N | 2<vised her that she can bririg the vehicle in and that a rental has beer
arranged, | advised that | can extend the rental if nead ba. [ stated that | will call her onee [ hear back from FSE

Mich s Paramofe 8/5/2015 10:13 AM

Title: Note ¢reated on 08/05/2015 10;05 AM by Michele Paramore, Default Teary: Tier 2 CCT

CSM Michele « 77796 OBC to SA Alex @ (678) 364 -3673 received vojcemail OBC 1o Service Depr @ 678) 364-3673 1 told him tat |
spoke 1o the customer and that | advised her that she can bnng the vehicle in and will caver 5 days of rental but it could be extended
it need be

Micin e Pajemore 8/5/2015 10:05 AM

Title: Note created on 08/05/2015 09:07 AM by Michele Paramore, Default Tear: Tier Z CCT

CSM Michele x 77796 OBC to SA Alex @ (678) 364-3673 he 1sin a meebing, [ advised the cashier that | need to arrange a rental for this
customer for 5 days, | agvised that [ will call him back after meeting 230 AM

Mishnie Fyramore 8/5/2015 9:07 AM

https:/mss36U.tord, prod.ams. hpmsdynamics.com/_forms/prnt/custformprint.aspx’allsubg... 1 dF{E@8ddooos7s L



Title: Note created on 08/05/2015 09:01 AM by Michele Paramore, Default Team: Tier 2 CCT

CSM wichele x 77796 [BC from customer | advised that | have placed a request for a FSE, she would like to 1ake her vehicle to the
dealership until that happens as she currently has 35675 miles on her vehicle and she is really concern, | adwsed her that | will provide
a rertal for 5 days but | will call and coordinate with the dir first and | will call her back, | advised her that she can contact me by email.
| provided my email address

WM e Paramore 8/5/2015 9:01 AM

Title: Note created on 08/05/2015 08:21 AM by Michele Paramore, Default Team: Tier 2 CCT

CSM Michele x 77796 OBC to customer @_ no answer left voicemail requesting a return call and 1 have placed a
request for an FSE. Provided contact infermation F/U set for 08/06/2015

NMichele Paiamore 8/5/2015 8:21 AM

Title: FSE Technical Assistance Request Assignment far Case - CAS-7550108-K0Y351 CRM:00008000041166

Emall Created On; 8/5/4015 8:18:57 AM From: FordCRMAppUserAccount CRM Tor Asad 3ashir Subject: FSE Technical Assistance
Request Assignment for Case - CAS-_ CRM:0000BOC0O041166 Please refer to the above regarding case for details
about this FSE Technical Assistance Reguest

FordCRIMAppUser Account CRM 8/5/2015 8:193 AM

Title: Note created on 08/04/2015 06:22 PM by Linda Sturgeon, Default Team; Tier 1 Inbound

CUST SAYS: Cust said no-one will return her calls. She is going to see a lawyer. DLR SAYS-PER CUST: CRC ADV: | advised already
escalated and 1 would transfer. She then said no one returns calls and she is contacting a lawyer,

Linta Stergeon 8/4/2015 6:22 PM

Title: Note created on 08/04/2015 05:47 PM by Jordan Pahl, Default Team: Tier I. Inbound

Cust Says. custorner hasnt heard back from anyone and was looking 1o get an update n the case. per Cust.DLR says. CRC Adv: Advised
i would update notes and transfered to 53796

jardes Fatit 8/4/2015 5:47 PM

Title: Note created on 08/04/2015 04:10 PM by Pam Arvik, Defauit Team: Tier 1 [nbound

conTACT Via PHONH <UST SAYS: He has an issue that Ford cannot fix, He is going to park the car and not move it He
wants extended warranty so this problem can be taken care of. They have tried to fix it five times. The exhaust smell s coming into the
car It makes his wife sick, CSM won't call him back, PER CUST DLR SAYS: N/A CRC ADVISED: Follow up set tor today, B4, Dotument
customer re-contact. Cust has corrected telephone number, Mr. | vovic like to be contacted (other phone number was his
wife}.

Parrs Aruik 8/4/2015 4:10 PM

Title: Document Customer Re-contact activity Completed, CaseNumber: --RM:08131000016305
Email Created On: 8/4/2015 3:57.41 PM From: FMC360 Email Subscription To. Michele Paramore, Scott Johnson Subject: Docurnent
Custormer Re-contact activity Completed, CaseNumber: CAS-7550108-K0Y351 CRM:0B131000016305 Document Customer Re contact
activity Completad

Fencd RbAappuseraccount CRM 8/4/2015 3:57 PM

Title: Note created on 8/4/2015 3:47 PM by Simone Liburd, Default Team: Tier 1 Inbound

Cust says customer is calling in because she was expecting a call from her CSM an Monday and never recaived it. per cust dir says,
n/a CRC Advise: Let customer know that there is a tollow up scheduled for today

Simoee Likord 8/4/2015 3:47 PM

Title: Note created on 08/04/2015 11:51 AM by Elizabeth Harriage, Default Team: Tier 1 Inbound

Cust says: customer is calling in because she was expecting a call from her CSM on Monday and never recewved it. per cust dir says:
n/a CRC Advise Let customer know that there is a follow up scheduled tor today

Elizapeth raniage 8/4/2015 11:51 AM

Title: Note created on 07/31/2015 08:14 AM by Michele Paramere, Default Team: Tier 2 CCT

CSM Michele x 77796 OBC to customer @ [N no answer left voicamail inferming the customer that | left work early
yesterday so I'm sorry | did not call, 1 will call her back on Monday 08/03/2015 COB 4:30

Michews Barainore 7/31/2015 B:14 AM

Title: SME Technical Assistance Request Assignment for Case - CAS-7550108-K0Y 351 CRM:00008000040843

Email Created On: 7/31/2015 8:12.04 AM From: FordCRMAppUserAccount CRM To: Asad Bashir Subject: SME Technical Assistance
Request Assignment for Case - CAS-7550108-K0Y351 CRM-00008000040843 Please refer to the above regarding case for delails
about this SME Technical Assistance Reguest

Foncdt EMAAppUseraccount CRM 7/31/2015 8:12 AM

Title: Note created on 07/29/2015 02:34 PM by Michele Paramore, Default Team: Tier 2 CCT

CSM Michele » 77796 OBC to customer @_ she stated when they are at heavy acceleration when she 1s passing a
vehicle or getting into traffic. She stated it's not when she is steadily2 driving. When she js on 4000 5,000 RPMS when she is starting
to smell the smell, She stated that she is sick again after riding in her car after her headaches and she is 800 miles almost aut it
warranty [ advised her that Iwill talk to someene technical about this to see it this is normal or not but 1 know she is concern about
the warranty so she stated she has the car with her and that she can provide the actually mileage 35,227 miles currently on the
vehicte 1advised her that [ can only add the ESP an after the vehicle is completely repaired so I will call her back F/U set far
07/30/2015 COB 430 PM

Michoie Pajamore 7/29/2015 2:34 PM

Title: Note created on (07/29/2015 02:21 PM by Michele Paramore. Default Team: Tier Z CCT
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case: [ Page 4 of 6

Master Case

Caller Authorization 0006145886
Code

Stars ID

Tech Hotline No

FSA Number

Campaign Number

Repair Order

Number

Chat UID

Contract Info

Ford Credit Contract Form Letter Code

#

ESP Contract # MNon-Ford ESP MNo

Activities

All Activities

SO e o et i T = B S R A

Subject Activity Type Activity Status Priority Date Created

---. M Close Case Close Case Completed Nolrmal 10/1/2015 11:9...
B  Case Resolution Case Resolution Completed Normal 10/1/2015 11:0...
L PW 20157816-Reqguest ha...  E-mail Completed Morrnal 10/1/2015 11:0...
LA EW 2(157816-Request ha... E-mail Completed Normal 9/30/2015 3:03..‘
i« ' Field Invoivernent Assistan...  Field Involvement Completed Mormal 9/30/2015 9:27...

1-50f 5 (0 selected)

Pue |

Notes & Article

Notes

Title: FW: 20157816-Request has been assigned to DDRIPPS CRM:09012000001117
Email Created On; 10/1/2015 11:08:34 AM From: Ronald Cirocco To: Subject: FW: 20157816-Reguest has been assigned ta DDRIPPS
CRM:090159000001117 Ford Metor Company & Ranald Cirecco | Cansumer Aftairs Legal Analyst [Dispute Resoiution Program
RCIROCCO@ford com| www.ford.com office. 866-567-6518 77130 fax: 1-866-984-708% From: Fosys, T (T) Sent Wednesday,
September 30, 2015 3:02 PM To: Carey, Jehn () P); Cirocco, Ronald (R), Dripps, David (0.5} Subject: 20157816-Request has been
assigned to DDRIPPS This is an auto generated e-mail from Technical Field Operations Assignment Management System. Please dao
not reply. Please click here Lo access this reguest Additicnal Comments Request Details Additions and/or changes made o the
request are huighfighted in red. Tracking Number 20157816 Status Assigned Currently assigned to DDRIPPS Request Type Legal,
Document where requested Request Source Legal If Other request source, please explain Primary contact Tarsha Brooks Primary
contact's phone number 313/323-7575 Primary contact's email address TBROOKRS@FORD COM Technician Name Technician
certified in relevant speciality Dealership Wame ALLAN VIGIL FORD LINCOLN, INC, PA Code 00509 Facing Region {SOR separate from

https://mss360.ford. prod.ams.hpmsdynamics.com/_forms/prinUcustformprint.aspx?allsubg... | Z{3948 oooses Lo



















































My client’s repair history clearly shows there was a breach of the written warranty
and/or implied warranties of merchantability and fitness for a particular purpose, see
U.C.C. §§ 2-314 and 2-315, based upon the generally accepted rule that an unsuccessful
effort to remedy defects found to exist renders the warrantor liable; the buyer is not
bound to allow him the opportunity or permit him to tinker with the article indefinitely in
the hope that it may ultimately be made to comply with the warranty.

Therefore, you are hereby notified that my client is revoking acceptance of the
vehicle, pursuant to the provisions of U.C.C. § 2-608. Our client has directed us to
demand the return of all funds paid towards this vehicle, the cancellation of the contracts,
and compensation for all damages and attorneys” fees.

Please be advised that under U.C.C. § 2-711(3) my client has a security interest in
the car for return of the total purchase price, plus expenses in handling and inspecting the
car. Until you pay this amount, my client will hold the car and use it to the extent
necessary to preserve it, to protect its security interest, and to minimize your damages.
Moreover, my client demands return of the purchase price before substitute goods can be
acquired. In addition, any attempt by you or your agents to repossess the car will be
wrongful and will subject you to liability for conversion and for wrongful repossession
under U.C.C. §§ 9-503 and 9-507 as well as other applicabliz Consumer Fraud remedies.

If the seller [or, if applicable the assignee, or any creditor subject to the FTC Holder
Rule] has filed a financing statement covering the goods, we demand, pursuant to U.C.C.
§ 9-404, that you file a termination statement within ten days to terminate your security
interest and forward a copy to this office. Since my client has revoked acceptance, there
is no outstanding secured obligation. If you do not file a termination statement within ten
days and cooperate in removing the lien, you will be liable under U.C.C. § 9-404(1) in
the amount of $100.00 plus any loss caused my client by your failure.

HAVING BEEN FORMALLY NOTIFIED OF OUR REPRESENTATION, YOU
ARE INSTRUCTED NOT TO CONTACT OUR CLIENT UNDER ANY
CIRCUMSTANCES. DIRECT ALL INQUIRIES TO THIS OFFICE. IF YOU FAIL
TO ACT IN CONFORMITY WITH THIS DIRECTIVE, INJUNCTIVE RELIEF WILL
BE SOUGHT AGAINST YOU. IN ADDITION, YOU ARE HEREBY NOTIFIED OF
OUR ATTORNEYS' LIEN.

To avoid any further litigation, my client merely requests a refund for the defective
product and will waive any incidental and consequential damages at this point. Our
attorneys’ fees are minimal at this stage and we would prefer to resolve this matter
without the need for any more needless effort and expense spent on our part and on the
part of your attorneys. Time, money and effort would be saved by both sides with a
quick resolution of this claim.

You are hereby notified that if Ford Motor Company wishes to exercise its
opportunity to cure pursuant to the Magnusson-Moss Warranty Act and/or the Uniform
Commercial Code, such arrangements must be made through (he undersigned and this
law firm within a reasonable time from your receipt of this letter. If such arrangements
are not made, it will be assumed that Ford Motor Company has waived their right (o cure.

PE16-008 000905 LC



Sincerely,

ALEX SIMANOVSKY & ASSOCIATES, LLC

lex “Sima‘nmtsky, Esq.
Attorney at Law

AS/ld
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«&) CT Corporation

TO: Chris Dzbanski
Ford Motor Company

Service of Process

Transmittal
11/24/2015

CT Log Number i

1 American Rd, Whq 421-E6

Dearborn, Ml 48126-2798

RE: Process Served in California

FOR: Ford Motor Company (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:

DOCUMENT(S) SERVED:

COURT/AGENGY:

NATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:

DATE AND HOUR OF SERVICE:
JURISDICTION SERVED :
APPEARANCE OR ANSWER DUE:

ATTORNEY(S) | SENDER(S):

REMARKS:

ACTION ITEMS:

SIGNED:
ADDRESS:

TELEPHONE:

B Pt v:. Ford Motor Company, etc., et al., Dfts.

Summeons, Complaint, Notice(s), Instructions, Stipulations, Informal Discovery
Conference

Los Angeles County - Superior Court - Hill Street, CA
Case # BCa02113

Product Liability Litigation - Breach of Warranty - 2015 Ford Explarer, YIN:
1FM5K7D8IFG

C T Corporation System, Los Angeles, CA
By Process Server on 11/24/2015 at 10:30
California

Within 30 days after service)

David N. Barry

The Barry Law Firm

11835 W. Olympic Blvd., Suite 440
Los Angeles, CA 90064
310-684-5859

Please note the process server underlined, circled, initiated and/or highlighted the
entity name served at time of service at CT,

CT has retained the current log, Retain Date: 11/25/2015, Expected Purge Date:
11/30/2015

Image SOP
Email Notification, Chris Dzbanski cdzbansk@ford.com

Email Notification, Mary Ann MacKinnon mmackinl@ford.com

C T Corporation System
B18 West Seventh Street
Los Angeles, CA 90017
213-337-4615

OG0 L0 20L5HMZE p2id 2

Page 1of 1/ Al

Information displayed on this transmittal is for CT
Corporation’s record keeping purposes only and is provided to
the recipient for quick reference. This information does not
constitute a legal ppinion as to the fature of action, the
amount of damages, the answer date, or any information
contaned in the documents themselves. Recipient 1
responsible for interpreting said documents and for takng
appropriate aclion. Signatures on certified mail receipts
confirm receipt of package only, not cantents.
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PLAINTIFF [ . 2» individual, hereby alleges and complains as follows:
GENERAL ALLEGATIONS COMMON TO ALL CAUSES OF ACTION

1. Plaintiff is an individual, residing in the County of Los Angeles, in the State of
California.

2. Defendant, FORD MOTOR COMPANY (hereinafter referred to as
“Manufacturer™), is a corporation doing business in the County of Los Angeles, State of California,
and, at all times relevant herein, was/is engaged in the manufacture, sale, distribution, and/or
importing of Ford motor vehicles and related equipment.

3.  The true names and capacities, whether individual, corporate, associate, or otherwise,
of the Defendants, Does 1 through 20, inclusive, are unknown to Plaintiff who therefore sues these
Defendants by such fictitious names. Plaintiff will seek leave to amend this Complaint to set forth
their true names and capacities when they have ascertained them. Further, Plaintiff is informed and
believes, and thereon alleges, that each of the Defendants designated herein as a “Doe” is
responsible in some manner for the events and happenings herein referred to and caused injury and
damage to Plaintiff as herein alleged.

4. Plaintiff 1s informed and believes, and thereon alleges, that at all times herein
mentioned, Defendants, and each of them, were the agents, servants, and/or employees of each of
their Co-Defendants. Plaintiff is informed and believes, and thereon alleges, that in doing the
things hereinafter alleged Defendants, and each of them, were acting in the course and scope of
their employment as such agents, servants, and/or employees, and with the permission, consent,
knowledge, and/or ratification of their Co-Defendants, principals, and/or employers.

- On or about December 1, 2014, defendants Manufacturer and Does | through 20
inclusive, manufactured and/or distributed into the stream of commerce a new 2015 Ford Explorer,
VIN IFMSK7D8SFCGYi] (hereinafier referred to as the “Vehicle™) for its eventual sale/lease in
the State of California.

Vi
1
I

53

COMPIAINT FOR DAMAGES
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FIRST CAUSE OF ACTION

Breach of Implied Warranty of Merchantability under Song-Beverly Warranty Act

Against all Defendants

15.  Plaintiff realleges each and every paragraph (1-14) and incorporates them by this
reference as though fully set forth herein.

16. The distribution and sale of the Vehicle was accompanied by the Manufacturer
implied warranty that the Vehicle was merchantable.

17.  Furthermore, Defendants, and each of them, imipliedly warranted, inter alia, that the
Vehicle would pass without objection in the trade under the contract description; that the Vehicle
was fit for the ordinary purposes for which it was intended; that the Vehicle was adequately
assembled; and/or that the Vehicle conformed to the promises or affirmations of fact made to
Plaintiff.

18.  As evidenced by the defects, malfunctions, misadjustments, and/or nonconformities
alleged herein, the Vehicle was not merchantable because it did not have the quality that a buyer
would reasonably expect, because it could not pass without objection in the trade under the contract
description; because it was not fit for the ordinary purposes for which it was intended; because it
was not adequately assembled; and/or because it did not or could not be conformed to the promises
or affirmations of fact made to Plaintiff.

19. Upon discovery of the Vehicle’s nonconformities, Plaintiff took reasonable steps to
notify Defendants, and each of them, within a reasonable tirne that the Vehicle did not have the
quality that a buyer would reasonably expect and, further, justifiably revoked acceptance of the
nonconforming Vehicle.

i
i
"
"
i
Ul
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COMPLAINT FOR DAMAGES
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INSTRUCTIONS FOR HANDLING UNLIMITED CIVIL CASES

The following critical provisions of the Chapter Three Rules, as applicable in the Central District, are summarized for your assistance.
AFPPLICATION

The Chapter Three Rules were effective January |, 1994. They apply to all general civil cases.
PRI Y OVE R RU

The Chapter Three Rules shall have priority over all other Local Rules to the extent the others are inconsistent.
LLENGE TO IGNED JUDGE

A chniienge under Code of Civil Progedure section 170.6 must be made within 15 dayy after notice of assignment for all purposes to a
judge, or if a party has not yet appeared, within |5 days of the first appearance.

TIME STANDARDS
Cases assigned to the Individual Calendaring Court will be subject to processing under the following time standards:
COMPLAINTS: All complaints shall be served within 60 days of filing and proof of service shall be filed within 90 days of filing.

CROSS-COMPLAINTS: Without leave of court first being obtained, no cross-complaint may be filed by any party after their answer is
filed. Cross-complaints shall be served within 30 days of the filing date and a proof of service filed within 60 days of the filing date.

A Status Conference will be scheduled by the assigned Independent Calendar Judge no laler than 270 days afier the filing of the complaint.

Counsel must be fully prepared to discuss the following issues: altemative dispute resolulion, bifurcation, settlement, trial date, and expert
witnesses.

FINAL STATUS CONFERENCE

The Court will requira the parties at a status conference not more than 10 days before the trial to have timely filed and served all motions
in limine, bifurcation motions, statements of major evidentiary issues, dispositive motions, requested jury instructions, and special jury
instructions and special jury verdicts. These matters may be heard and resolved at this conference. At least 5 days before this conference,
counsel must also have exchanged lists of exhibits and witnesses and have submitted to the court a brief statement of the case to be read to
the jury panel as required by Chapter Eight of the Los Angcles Superior Court Rules.

SANCTIONS

The court will impose appropriate sanctions for the failure or refusal to comply with Chapter Three Rules, orders made by the Court, and

time standards or deadlines established by the Court or by the Chapter Three Rules. Sucl: sanctions may be on a party or if appropriate on
counsel for the party,

This is not 3 complete delineation of the Chapter Three Rules, and adherence only to the above provisions is therefore not 2

guarantee against the imposition of sanctions under Trial Court Delay Reduction. Careful reading and compliance with the
actual Chapter Rules s absolutely imperative.

LACIV CCH 150 (Rev. 0%15) - NOTICE OF CASE ASSIGNMENT -

Page 2 of 2
LASC Approved 05-08 UNLIMITED CIVIL CASE
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PAAREE MD MOCRGSS OF ATTORREY O PASTY METHOUT AFTORMIT -1 P RTR Bt nilemme vl by Q¥ + Fla Dovy

TEUEPHONE NO.. FAX HO. {Oytionaly
Sl ADORELS (Opfernly

___ ATTORNEY FOR flume); &
SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES
COURTOUS ADDRESE o

[PLANTYF.

STIPULATION ~ DISCOVERY RESOLUTION

This stipulation is intended 1 provide a fast and informal resolution of discovery lssues

thwough Bmited paperwork and an informal conference with the Court 0 aid In the
reschsion of the ssues.

The parties agres that:

1. Prior to the discovery cut-oll in this aclion, no discovery motion shall be fled dr heard uniess

Conlerence the Court will consider the dispute preseniad by parties
and delermine whether & can be rescived informally. Nothing set forth hersin will preciude a
mmm-mnnmuqmmmm

3 m-mummm-nmmﬂndmmuh
m-mmmnmmmmunm

a mmmhmmmw

L Fils & Request for informel Discovery Conference with the dlerk's offics on the
mmmmumnmmmuh
mssigned depariment, -

m--wmunmumnmmu

Serve the opposing party pursuant to any suthortzed or agreed method of service
nmunmmmnmumm ‘
Canderence no isier than the next court dey fallowing the Bing. :
ummmmnmmmu

L Also be flled on the approved form (copy sttached),

L inchude s brief summary of why the requested relief should be denled;

P z
'.mmom STIPULATION -~ DISCOVERY RESOLUTION

Fage t o)
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10/28/2015

TORRANCE CAN
Subject: |FMSK7DSOFGIEN

To:

Ford Motor Company appreciates your recent contact to the Customer Relationship Center. We have
reviewed your concern and find that your vehicle does not meet the eligibility requirements under the
California lemon law. At this time, your file has been closed at Ford Motor Company and no further action
will be taken. If you have any further concerns or questions, please contact (800) 392-3673.

Sincerely.

Ford Motor Company

Do Not Gualify Letler = rev DS/07/2010 Iape | of |
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Report Summary Page 1 of 5
Report# : FETCNO14 NHL Received: 08/20/2015
CCRG/EPRC:S Reviewed Status: Date:

L y 2014,EXPLORER 4X4 (U502) ,LIMITED,4 .

Vehicle: DOOR ,MPV ,1FM5K8FSZEG- Build Date: 11/20/2013

Odometer : 27,005 Engine: g'\r'SCLLO Calibration: EUB1SNOA

Transmission: 6F55 Axle: Aj/C: YES

410-673-

Dealer: USA 00025 Preston Ford Lincoln Phone#: 7171

City: Hurlock State: Maryland country : USA

Originator: Daniel Shivers

Symptom: 4 47 1 39 ST/RN/MV,0DOR,CHEMICAL,INTERMITTENT

Status:

VFG: V53 EXHAUST SYSTEM FUNCTION

Additional

Symptom: EXHAUST ODOR WHILE ACCELERATIN

Fix: Causal Component :

Condition Code: ;
Hotliner: AVANZOME Phone: 88093 Regn Cd: N4 Washington
Engineering: Phone: TAR:

DIr Cantact: Daniel Shivers Phone: Title Cde: M |

KOED:

KOEC:

KOER:

CONCER 08/20/2015 02:02PM ALEX VAN ZOMEREN MSS - FCSD - TECH SVC

HOTLINE

Web Form Data Description of Vehicle Concern: Customer states there is a burning
odor after accelerating. Please list any diagnostics already performed: Road test,
duplicated concern,checked TSBs found TSB 14-0130. Parts Replaced: Ndne Your
Question: The TSB states that the odor occurs with the aux A/C 'ON'. This vehicle
exhibits an odor without the rear A/C on. Will the TSB correct this condition? The
odor has been described by women as 'smells like a perm’. We have had a few
Explorers lately with the same concern.

RECOMM 08/20/2015 02:02PM ALEX VAN ZOMEREN MSS - FCSD - TECH SVC
HOTLINE
Daniel, 1t is possible that the odor is present with the normal AC on as well. Please
proceed with the TSB to see if the concern can be corrected, If the TSB does not
correct the concern, also inspect the front of the vehicle to make sure that there
are no fluids that are leaking or burning on any components. The PTU vent and
fluid should be inspected, If it is leaking or is severely black then replacement of
the PTU may be necessary as it could be overheating during operation.

CONCER 08/25/2015 11:39AM T ECHHOT MSS - FCSD - TECH SVC HOTLINE

Vehicle has returned after TSB was performed, still complaining of odor. Vehicle is
FWD, no PTU, No signs of fluid leakage. Odor appears after accelerating. Any
suggestions for diagnosis or repair?

httns://www.gcais.dealerconnection.com/gcais/asn/WBRES RntSummarvBottom.asn?Cur, .. P'?’z‘ﬁ’?ﬁﬂ?‘?m e



RCpOI't Summary Page 20of5

RECOMM 08/25/2015 12:27PM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE

Daniet, Since the concern is still present after performing TSB 14-0130 and the
HVAC was updated to the latest calibration level, engineering has recommended to
perform the following Pressure Test Procedure: ~-Using masking tape, seal the rear
air extractors and areas. It is not necessary to mask the rear lip moiding for
vehicle that do not have the rear lip molding removed -Start vehicle, set A/C to
fresh air mode and set blower speed to max. -Close all doors and ensure windows
are fully closed. -Use soapy water in a spray bottle to help locate air leaks. -Spray
around the following areas: -Under body seams -Underbody rubber grommet -
Rear whee! well seams -Rear tail light seams -Rear deck lid seals -Side panel glass
seals -License plate area -Air leaks can be identified by the presence of air
bubbles. -Mark all areas identified to have air leaks. ~Turn off A/C -Turn off vehicle
-Clean and dry all areas marked earlier -Seal using Motorcraft seam sealer TA-2 -
Allow sealant to dry and retest (May take up to 20 minutes) -Remove the masking
tape used in the first step of the pressure test -Inspect the air extractors for
possible damage or improper sealing. -Inspect for evidence of body repairs and
ensure that there are no missing or poorly seated body plugs in the floor pan or
engine compartment bulkhead. If any are found to be missing they shouid be
replaced. If they are leaking, they can either be replaced or they can be sealed
using the TA-2 sealer. -Verify the lift gate seal for damage and proper fit/contact
pattern. Ensure that the lift gate plugs are in place in the drain holes.

ADD-ON 08/25/2015 12:27PM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE

Article ISM 1507013 SOME 2011-2015 EXPLORER VEHICLES MAY EXHIBIT A
REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER
TSB 14-0130 HAS BEEN COMPLETED.

CONCER 09/03/2015 09:21AM T ECHHOT MSS - FCSD - TECH SVC HOTLINE

HEY IT KENNY I'M LOOKING AT THIS CAR NOW AND NEED A PHONE NUMBER SO |
CAN IN AND TALK TO SOMEONE.

RECOMM 09/03/2015 11:04AM ALEX VAN ZOMEREN MSS - FCSD - TECH SVC
HOTLINE

Kenny, The phone number to call in is 1-800-826-4694. Please make sure that
before calling in that the previous directions are followed. The previous directions
have been found to be very successful and repairing the concern after the TSB has
been done and there is still a concern.

CONCER 09/04/2015 09:34AM T ECHHOT MSS - FCSD - TECH SVC HOTLINE

(Comments added by Danny) Kenny noticed that the exhaust system didn't sit
back far enough, the tailpipes were in a few inches below the rear bumper cover.
Disconnecting the exhaust where it meets the flexpipe allowed the exhaust tips to
exit properly. We replaced the flexpipe and now the exhaust tips exit properly. A
road test revealed a decrease in the strength of the odor, but it is still present.
Kenny also lined the rear hatch with fender covers, taped off the openings from
the outside, and road tested the vehicle. The odor was greatly diminished. He
adjusted the rear striker inward to tighten the hatch closure. He road tested with
the customer, and the customer was happy with the vehicle. The rear hatch striker
has very little room for adjustment, a revised striker or latch, or hatch
weatherstrip with increased sealing ability may help resolve this concern. Revised
exhaust tips or extensions may help aiso.

RECOMM 09/04/2015 10:48AM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE
Danny and Kenny, Thank you for providing the resuits of the tests performed and
the repairs made. This type of information is very helpful. Please also complete
the survey at your convenience as well, as this will further ensure that the
information you provided is documented and available to assist other technicians.

‘ Jwvew, zeqi i i asp?Cur... 12/1/2015
hitps://wvw. zcqis.dealerconnection.com/geqis/asp/ WBRES_RptSummaryBottom.asp?Cur... 1 QE/le-oos 000955 LC
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Page 3 of 7

Vehicle Specification ﬁ_ 2015 > FORD > EXPLORER > K8G - EXPLORER SPORT 4WD 4-DR

Full Path
Model Year

Make

Model / Vehicle Line

Body Style

iz 2015 Engines
Specification
=~ FORD Transmissions

Specification
2% EXPLORER

=y

:i7 K8G - EXPLORER SPORT AWD
4-DR

Case Classification

Classification

Responsible Team

Case Classification
Full Path

Case Classification
Level 1

Case Classification
Level 2

Case Classification
Level 3

Case Classification
Level 4

Classification

Initial Contact
Target

Case Clasure Target

Symptom Code

43 Tier 1 Inbound

._’q Vehicle Concern > Repair Assistance > CCT Criteria
473 vehicle Cancern

‘D)) Repair Assistance

=) CCT Criteria

10/7/2015 9:32 AM

Initial Contacted

11/17/2015 5:00 pM Initial Contact Date

Symptom Code ﬁ:g Start/Run/Move > Odor > Not Listed > OTHER
Level 1 m Start/Run/Move

Level 2 g Odor

Level 3 |¢s Not Listed

Level 4 "o OTHER

Miscellaneous Info

Miscellaneous Info

3.51-4V DOHC T/C V& GAS 350HP

«i7 6 SPD AUTO TRANS BF35

No

hitps://mssi6U.ford. prod.ams hpmsdynamies.com/_forms/print/custformprint.aspxalisub. .
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Cuse: NG Page 5 of 7

_12518-TX-A11112015123000 pdf

Amell: ZTavls 11/12/2015 8:52 AM
Title: Note created on 11/11/2015 10:11 AM by Amelia Davis, Default Team: Tier 2 CCT

s EXT 77747 03C TO CUSTE | 5™ explained that due 1o cust obtaining a lawyer and filing lemon law tne rental
veh has 10 be returned and the customer must continue to wark with FORD OGC Explained esp only covers rental for 10 days and
frnc has been covering the remainder, Cust stated he tried to work with the dir and fmc te fix the veh and it hasn't been fixed Will
take renital back to dir today NO FURTHER ACTION NEEDED > CLOSING CASE,

A aves 11/11/2015 10:11 AM

Title: Note created on 11/11/2015 09:5% AM by Amelia Davis, Default Team: Tier 2 CCT

CSM EXT 77747 OBC TO DLR#6200 SM JACKIE Made a call ta the custerner and advised him te return rental Cust thought esp was
covering rental but he will bring the veh back and pick his up,

Arephe Dowis 1171172015 9:59 AM

Title: Note created o 11/11/2015 09:33 AM by Amelia Davis, Default Team: Tier 2 CCT

EMAIL TO SM JACKIE Please contact Mr Lanphier and advise him to return the rentai vehicle [take it because he has filed on his own
that he has oblained an attorney. You can also let him know if the rental vehicle is not returmed he will ingur réntal charges
Amelie Davis 11/11/2015 9:33 AM

Title:

"By JACQUELYN BAUMANN" - DEALERSHIP RECIEVED A LETTER SAYING THAT THE CUSTOMER RAS FILES LEMON LAW CASE wwe
HAVE NOT HEARD BACK FROM THE ENGINEER SINCE THE PART WE WERE TOLD TO ORDER FART, RECEIVED PART AND [T DOES
NOT FIT THE ECOBOOST VEHICLE

w RN Sl Team 11/10/2015 3:58 PM

Title:

"By JACQUELYN BAUMANN" - ENGINMNER CALLED AND SAID THAT THERE 1S NO UPDATED PART FOR ECOROOST

AN Bl Team 11/6/2015 11,27 AM

Title; Nate ¢reated on 11/06/2015 10:56 AM by Amelia Davis, Default Tearn: Tier 2 CCT

CsM exT 77747 OBC TO CLST R CcM e«pleined a part was expedited ta the dir and come to find ow the part was
the incorrect fit DIr working with Ford tech team In regards to the correct part, Follow up Fri 11/13,

Alrgn Lavis 11/6/2015 10:56 AM

Title: Note created on 11/06/2015 10:51 AM by Amelia Davis, Default Team: Tier 2 CCT

CSM EXT 77747 OBC TO DLR #6200 5M JACKIE: We got a part which is suppose to be 2 redesigned part but t does not fir this veh
We updated the hotline report 10 let them know and we are waing on a response The part escalated Is the wrong fit for this veh
Armehs Davie 11/6/2015 10:51 AM

Title:

"By JACQUELYN BAUMANN" - WE RECIEVCED A PART THAT WAS SENT TO US VIA GIVEN TO US VIA TECH LINE, THE PART FITS 3.5
NOT ECOBDOST MOTOR. WE NEED CORRECT PART NUMBER FOR REDESIGNED PART, CUSTOMER IS STILL IN RENTAL PLEASE
ASSIST /

CRW Adrmin [eam 11/5/2015 1:57 PM

Title: Mote created on 10/30/2015 3:14 PM by Autumn Lewis, Default Team: Tier 2 CCT

ETA 15 TBD at this time 3 dirs show in on hand D2D Pace has no Indication of an ETA

Auurme Ly 10/30/2015 3:14 PM

Title: Note created on 10/30/2015 03;13 PM by Amelia Davis, Default Team: Tier 2 CCT

CSM EXT 77747 OBC TO CUST G M advised parts needed fof repair on b/o will continue to monitor Will tellow up
Frill/e

Aimens sov 10/30/2015 3:13 PM

Title: Parts SME Assistance Request Assignment for Case - CAS-J N Cr V:00008000047801

Ernait Created On. 10/30/2015 3:07.15 PM From: FordCRMAppUserAccount CRM T, Chns Spaulding Subject. Parts SME Assistance
Reguest Assignment for Case - CAS-J I ©FM:00002000047801 Please refer to the above regarding case for details
abou? this Parts SME Assistance Request

FordCRMAppUserAccount CRM 10/30/2015 3:07 PM

Title: Parts SME Assistance Request Assignment for Case - CAS [ ] NI crM:00008000047801

Email Created On: 10/30/2015 3:07'15 PM From: FordCRMAppUserAccount CRM Tar Chris Spaulding Subject: Parts SME Assistance
Request Assignment for Case - CAS-J I CRM:00008000047801 Please refer to the above regarding case for details
about this Parts SME Assistanice Request

FordCAttAppuneraceount CRM 10/30/2015 3:07 PM

Title: Note created on 10/30/2015 02;16 PM by Amelia Davis, Default Team: Tier 2 CCT

CSM EXT 77747 OBC TO DLR #6200 SM JACKIE The customer has beer informed and he is in a rental veh

Argha avs 10/30/2015 2:16 PM

Title:

"By JACCIUELYN BAUMANN" - PACO 5235163, PART # EE5Z5230A DOR 00740

RN S Tean 10/29/2015 11:34 AM

Title:

hitps://msy36U. tord. prod.ams. hpmsdynamics.com/_forms/print/custformprint.aspxZalisub... | p2d/add b7 Lc
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November 19, 2015
Page 2

We have enclosed with this letter a copy of the deal file and service records we possess
relative to the subject vehicle.

Very truly yours,

( B
_,-‘;,
Geoffrey C}_JHBD
GAC

Enclosure(s): As stated.
cc:  Keith Jones, Esq.
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Prepared By:

o

Are tnere any inconsistencies with the appearance of the applicant ang the phologranh o
physica oescoplion on the providea identification?

is Ihere any ather infarmation on the provided identificalion thal is inconsisten! with he
infarmatian aravded by (ke customer?

I apphicanie is the ather informalion on the idenufication inconsistent with avallable
informatnn from any other source?

Credit Bureau Check Yes

Did the deraiership check In2 customer's credit bureau report? X

If a credi bureau was checked, does (he report contain a fraud alert, active duty alert. or
cred! frecze?

Are lhere any inconsistencies belween the activity and history on the credit buréau report
anrd that of the tustomer?

Additional Red Flags Yes
Is there any reason (o beleve thal the personal identfying informalion provided 's consistent
win 2 xnewn associalon with fraudulent aclivity”

is lhere any missing or \ncomoplete personal identifying informalion normaily requirec by the
applican: a: parl of Ihe credil application process?

I L . v £ Date Prepared: 5/17/2013
‘ ; ! > w8 : £ -
r e e ettt - i‘-uvn-— - t‘ﬂuur‘- qu}Bch

Na

No

N/A

NIA
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(N THE CIRCUIT COURT OF EANAWHA COUNTY, WEST VIRGINIA

CIVIL ACTION NO.
; JUDGE

PLAINTIFFS,

¥

FORD MOTOR COMPANY, a
foreign corporation, and
MOSES FORD, INC., a

West Virginia corporation,

DEFENDANTS.

COMPILAINT
[. INTRODUCTION
Your Plainafts, ||| . < moncy damages, and declaratory and
mjunctive relief under the West Virginia Consumer Protecnion Act, the Uniform Commercial Cade,
the Magnuson-Moss Warranty Act and all appheable common law theories of liability ansing from
the sale of an automobile to them by the Defendants, Ford Motor Company (“Manufacnure:™ and
Moses Ford, Inc. ("Dealer™). Despite having made numerous and repeated attempts to have
Defendants provide them with a properly functioning car. your Plainnffs’, Mr. and Mrs. [}
mutor vehicle stll does not confarm to the express and imphed warranties.
II. PARTIES
l. Your Plai.ntiffs_--, are hushand and wife, and residents of
Putnam County, West Virginta; under the West Vitginia Conswmner and Protecion Act

("WVCLPA™), Plamuffs are “consumers” and “buvers” under the Uniform Commercial
Code.

2. Defendant Manufacturer is a forcign corporation hicensed to do business and dotng

PE16-008 001023 L.C
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business in West Virginia, Defendant Manufacturer is the “warrantot” of the motor vehicle

that is the subject of this civil action.

Defendant Dealer is a West Virginia corporaton licensed to do business in Kanawha

County, West Virginia. Defendant Dealer 1s a “seller” and “merchant”™ pursuant to the

Uniform Commercial Code, and a “person” and “authorized dealer” under the WVCCPA.

On information and belief, each Defendant was the principal, agent or emplovee of the

other Defendant, and in acting as such paonciple ot within the course and scope of such

employment ot agency, took some part in the acts and otnissions set forth, by reason of

which each Defendant is liable to the Plawntiffs for the relief sought here.
ALLEGATIONS

On or about June 16, 2013, your Plainaffs entered into a motor vehicle purchase contract

with the Dealer for a silver 2013 Ford Explorer (“Vehicle™) with a vehicle idenufication

number 1FMSKSD7D N

Plaintiffs purchased the Vehicle primarily for personal use.

Plamntiffs” purchase of the Vehicle was accompanied by a manufacturer's express warranty

and warranty as defined under the WVCCPA; these warrandes formed 1 basis of the

bargain of the Paintiffs’ contract for the purchase of the Vehicle.

The warranties covered any repairs or replacements needed dunng the warranty period

resulting from defects in factory workmanship or matertals, Any required adjustments

would also be made during rhe basic coverage perod. All warranty repairs and adjustments,

including parts and labor, were 10 be made at no charge. Additional warranues were ser

forth m the warranty materials and the subject Vehicle's owner's manual.

After purchasing the subject Vehicle, Plaintiffe discovered and experienced repeatsd

nonconformities that substanually impaired the use, value and/or safett of the vehucie,

ra
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1.

13

14,

ik
L

16.

In specific, the [ have taken the Vehicle to the shop numerous times for repaurs.
Problems with the Vehicle include being our of balance and bubbles and drips in the pant.
The problem that most concermns your Plaintffs is rhe smell that enters the cabin of the
Vehicle upon acceleration of the car and which, on information and belief, contains carbon

monoxide. The smell enters through the au vents, and r_he- have raken the Velucie in

for repaits several times without success.

. After taking the Velucle to another dealer (Midway Ford), the other dealer discovered the

problem—exhaust fumes from the Vehicle were entering throngh the vents. Midwayv Ford
attempted to temedy the problem by placing some undercoating and new vents in the rear
of the Vehicle, but, unfornmately, the actempts did not correct the problem.

Despite Plaintiffs’ efforts to allow the Dealer an oppormnity to repair the subject vehicle,
Defendants failed to repair the vehicle so as to bring 1t into conformity with the warranties
set forth here.

Plainaffs notified Defendants of the defective conditions of the Vehicle,

- Despite having notification of the defective conditions of the Vehicle, Defendants failed

and refused to provide 2 comparable replacement vehicle and to reimburse Plannfts as
required by law,
Defendants” actons were willful, wanton and/or carried out with reckless distepard for

Plainaffs' rights.

. As a result of Detendants’ actions, Plaintffs suffered monetary loss, 1ncidental,

consequential, actual and compensatory damages, emotional and mental distress, loss of

Lse, aggravaton, anxiery, annoyance and tnconvenience,

COUNT I: VIOLATION OF WEST VIRGINIA'S LEMON LAW

LIF¥)
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3.

40,

4l.

43.

44,

46.

personal purposes and it was, in fact, purchased primarily for personal use.

The Defendants are “wagrantors™ as that term is defined in §2301(5) of Magnuson-Moss,
and the subject vehicle was manufactured after July 4, 1975.

Plaintiffs are “consumer[s]” as that term is defined in §2301(3) of Magnuson-Moss.
Defendants Manufacturer and Dealer are “suppliers” and “warrantors” as those terms are

defined in the §2310(4) and (5) of Magnuson-Moss.

> The subject vehicle’s express warranties constitute a “written warranty” as that phrase is

defined in §2301(6} of Magnuson-Moss.

The actions of Defendants and each of them in failing to tender the subject Vehicle to
Plaintiffs free of defects, and refusing to repair or replace the defecrive Vehicle tendered to
Plaintiffs, constitute a breach of the waitten and implied warrantes covenng the new motor
venicle and are a violation of the Magnuson-Moss Warraney Act.

The Plainufts gave Defendants a reasonable oppottunity to cure their failure to comply
with said warrandes and Defendants did not cure. Plainaffs otherwise performed all things
agreed to and required of them under the purchase agreement and warranty, excepr 4.5 may
have been excused or prevented by the conduct of Defendants as alleged.

COUNT V: UNFAIR AND DECEPTIVE ACTS OR PRACTICES

. Plamuffs incomorate the preceding parapraphs as if set forth here.

Defendants Manutacrurer and Deale: commitred per se and general unfair decepuve acts

and/ ot practices in the sale and/ or repair of said new motor vehicle, including, bui not
lunited to the following:
(a) Representng that the Vehicle has certain characteristics when it does not have such
charactensacs i violation of West Virginia Cade § 40A-6-102(NV(E);

(b} Representing thar the Vehicle was of a particular quality when it was not o1 said
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4.

66.

67.

6.

Nonetheless, when Plaintiffs picked up their vehicle after Defendants repair artempts,
Defendanes represented ro Plamutts thar the repairs were complete, or that no repairs were

NECCSSATy.

. A reasonable merchant in the same or similar circamstances would have pcrformed the

repairs in a proper, good and workmanlike fashion.
COUNT VIII: UNCONSCIONABILITY
Plamntiffs incorporate the preceding paragraphs by reference.
Grven the condition of the Vehicle at the time of sale, the purchase price charged and paid
for the Vehicle by the Plamnuffs was and is unconscionable.
Given the Defendants’ conduct, the aforementioned allegations reveal that the subjeci
transacdon for the Vehicle was unconscionable ot was induced by unconscionable conduct,
ind Plamtitfs seek relief as follows.
PRAYER
WHEREFORE, Plaintiffs respectfully pray for the following relief:
a. That the contract involved for the Velucle be declared canceled by rejection.
rescission, or revocaton of acceptance;
b.  Thar the Court enter n declaratory jndgment pursuant 1o West Virginia Code [
1 ¢f srq., declaning the acts of the Defendants to be in violaton of the WVCCPA, the
Uniform Commercial Code, and /o1 the Magnuson-Moss Watranty Act;
¢ That the Court enter # pemanent mjunction aganst Defendants ordering them ro
establish 2n ongoing training program for its emplovees on the subject of consumer
nghts in West Virginia;
d. Thar Plmntffs be awarded damages against the Defendants, in an amount to be

o o, 4 . .
determined at trial, thar faitlv and reasonable compensates them for money losr as 2
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result of Defendants” unlawful acts;

Thar Platnuffs be awarded additional damages against the Defendant, in an amount
to be determuned at trial, that faitly and reasonably compensates them for emotional
and mental distress, loss of use, aggravanon, anxiety, annoyance and mnconvenience
suffered as a result of the Defendants’ unlawful acts;

Thar Plaintffs be awarded consequential and incidental damages against the
Defendants, in an amount to be determined at trial;

Thut Plainaffs be awarded acrual damages or two hundred dollars, whichever s
greater, pursuant to West Virginia Code § 46A-6-106 of the West Virginia Consumer
Credit and Protection Act:

That Plainaffs, in additon to any actual damages, be awarded starutory penaltes
pursuant to West Virginia %_ as adjusted for mflation pursuant to West
Virginia Code § 46A-5-106 ror each violaton of the WVICZCPA;

That Plaintiffs be awarded puninve damages against the Defendants i an amount to
be derermined ar tmal, for the willful, wauton and/or reckless disregard for their legal
rghts;

That Plaintiffs be awarded their costs—inchiding a reasonable attorney fee—
pursuant to West Virginia Code _ West Virginia Code § [ e
Magnuson-Moss Act, the common law and the general authority of this Coury

That Planutfs be awarded auy and all additional damages agamst the Defendants
an amount to be derermuned ar tal;

That Plaintiffs be awarded prejudgment and postjindgment interest on all of the
damages, as allowed by law; and

- That Plamutfs be awarded such further and general relief as this Court may deem

Lo
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IN THE CIRCUIT COURT OF KANAWHA COUNTY, WEST vmc.; - ﬁ

CIVIL ACTION NO.
} JUDGE
PLAINTIFFS,

v
FORD MOTOR COMPANY, a
foteign corporation, and
MOSES FORD, INC,, 2
West Virginia corporation,

DEFENDANTS.

COMPLAINT
1. INTRODUCTION

Vo Paineicts, I, <<k mney damages, snd dechratory and

injunctive relief under the West Virginia Consumer Protection Act, the Uniform Commetcial Code,
the Magnuson-Moss Warranty Act and all applicable common law theodes of liability arising from
the sale of an automobile to them by the Defendants, Ford Motor Company (“Manufacturer”) and
Moses Ford, Inc. (“Dealer”). Despite having made numerous and repeated attempts to have
Defendants provide them with a propetly functioning cat, your Plaintiffs’, Mr. and Mrs. [
motor vehicle stll does not conform to the express and implied warranties.

I1. PARTIES

1. Your Plaintiffs, |G - b:sband and wife, and residents of

Putnam County, West Virginia; under the West Virginia Consumer and Protection Act
(“WVCCPA”), Plaintiffs are “consumers,” and “buyers” under the Uniform Commercial

Code.

2. Defendant Manufacturer is a foreign corporation licensed to do business and doing

1
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business in West Virginia, Defendant Manufacturer is the “warrantor” of the motor vehicle

that is the subject of this civil action.

Defendant Dealer is a West Virginia corporation licensed to do business in Kanawha

County, West Virginia. Defendant Dealer is a “seller” and “merchant” pursuant to the

Uniform Commetcial Code, and a “person” and “authorized dealer” under the WVCCPA.

On information and belief, each Defendant was the principal, agent or employee of the

other Defendant, and in acting as such principle or within the course and scope of such

employment or agency, took some part in the acts and omissions set forth, by reason of

which each Defendant is liable to the Plaintiffs for the relief sought here.
ALLEGATIONS

On or about June 16, 2013, your Phintffs entered into a motor vehicle purchase contract

with the Dealer for a silver 2013 Ford Explorer (“Vehicle™) with a vehicle identification

number 1FMSKSD7D N

- Plaintiffs purchased the Vehicle primarily for personal use.

. Plaintiffs’ purchase of the Vehicle was accompanied by a manufacturer’s express warranty

and warranty as defined under the WVCCPA; these warranties formed a basis of the

bargain of the Plaintiffs’ contract for the purchase of the Vehicle.

+ The warranties covered any repairs ot replacements needed during the wartanty period

resulting from defects in factory workmanship or materials. Any required adjustments

would also be made during the basic coverage period. All warranty repairs and adjustments,

including parts and labor, were to be made at no chatge. Additional warranties were set

forth in the warranty materials and the subject Vehicle’s owner’s manual.

- After purchasing the subject Vehicle, Plaintiffs discovered and expetienced repeated

nonconformities that substantially impaired the use, value and/or safety of the vehicle.
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