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Communications



From: Krawczyk, Kevin (R.)

Sent: Monday, July 20, 2015 4:12 PM
To: Kelly, Jim (J.)

Subject: Additional Sealing
Attachments: TSB14-16-NA.pdf

Jim,

After you update the HVAC to the latest level, follow the sealing procedure outlined in this non-North American TSB.
This shows the exhaust tip that we are working on releasing. The North American tip will be a complete exhaust system,
not just a tip.

Kevin Krawczyk

Product Concern Engineer
Explorer/Taurus/MKS
Ford Motor Company
313-248-6022
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TSB 14-16-NA Continued

OPERATION DESCRIPTION TIME
2011-2015 Explorer: Seal Body Includes Time To Replace Air 1.9 Hrs.
Extractors, Replace Both Rear Fender Moldings, and Install Liftgate
Drain Valves (Do Not Use With Any Other Labor Operations)
2011-2015 Explorer: Perform Pressure Test To Identify And Mark 0.7 Hrs.
IAny Further Leak Areas
2011-2015 Explorer: Seal Additional Identified Leak Areas (If Any) 0.2 Hrs.
2011-2015 Explorer: Install New Exhaust Tip 1.8 Hrs.

Dealer Coding

BASIC PART NO.

CONDITION CODE

54280B62

07

WARRANTY STATUS: Eligible Under Provisions Of New Vehicle Limited Warranty Coverage
Warranty/ESP coverage limits/policies/prior approvals are not altered by a TSB. Warranty/ESP coverage
limits are determined by the identified causal part and verified using the OASIS part coverage tool.
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Note: Selecting Fresh Air HVAC mode will increase cabin pressures which may assist with diagnostics and can help to
reduce the overall concern. This can be done by picking panel mode on the HVAC control unit, deselecting the
recirculation mode button, and increasing the blower speed.
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From: Krawczyk, Kevin (R.)

Sent: Thursday, October 22, 2015 6:53 PM

To: Heater, Robert (R.L.)

Subject: Explorer

Attachments: CheckingForLeaksOnU502.JPG; ISM for repeat exhaust odor after 14-0130_2.docx;

OtherCommonlLeakAreasOnU502.JPG

Rob,
Take a look at this and let me know if you have any questions.

Kevin Krawczyk

Product Concern Engineer
Explorer/Taurus/MKS
Ford Motor Company
313-248-6022
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From:

Sent:

To:

Subject:
Attachments:

Kevin Krawczyk

Product Concern Engineer
Explorer/Taurus/MKS
Ford Motor Company
313-248-6022

Krawczyk, Kevin (R.)

Thursday, October 22, 2015 7:34 PM
Murray, Scott (D.)

Explorer

CheckingForLeaksOnU502.JPG; ISM for repeat exhaust odor after 14-0130_2.docx;

OtherCommonlLeakAreasOnU502.JPG
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From:

Sent:

To:

Subject:
Attachments:

Kevin Krawczyk

Product Concern Engineer
Explorer/Taurus/MKS
Ford Motor Company
313-248-6022

Krawczyk, Kevin (R.)

Wednesday, November 04, 2015 2:53 PM
Kunze, Erik (E.)

Explorer

ISM for repeat exhaust odor after 14-0130_2.docx; CheckingForLeaksOnU502.JPG;

OtherCommonlLeakAreasOnU502.JPG
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From: Krawczyk, Kevin (R.)

Sent: Thursday, November 05, 2015 6:57 PM

To: Kuffel, Adam (A.B.)

Subject: Explorer

Attachments: CheckingForlLeaksOnU502.JPG; OtherCommonLeakAreasOnU502.JPG; ISM for repeat

exhaust odor after 14-0130_2.docx

This ISM is pretty detailed and should be followed closely.

Kevin Krawczyk

Product Concern Engineer
Explorer/Taurus/MKS
Ford Motor Company
313-248-6022
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From: Krawczyk, Kevin (R.)

Sent: Tuesday, January 26, 2016 5:45 PM

To: Hochgraber, Brent (B.)

Subject: Explorer

Attachments: ISM for repeat exhaust odor after 14-0130_2.docx; Explorer exhaust leak areas.docx;

CheckingForLeaksOnU502.JPG; OtherCommonLeakAreasOnU502.JPG

Bret,

Take a look the attachments and contact me if you have any questions. Make sure the liftgate is as tight as you can make
it, check behind the tail lights, and around the wheel lips. Also, make sure the fresh air door is opening when you go to
WOT (and hold for 2 seconds). You can usually hear it open, but you can also check the PID with the IDS.

Kevin Krawczyk

Product Concern Engineer
Fusion/MKZ/Continential
Ford Motor Company
313-248-6022
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From:

Sent:

To:

Subject:
Attachments:

Kevin,

FYl on the info we talked about.

Kevin Krawczyk

Product Concern Engineer
Explorer/Taurus/MKS
Ford Motor Company
313-248-6022

Krawczyk, Kevin (R.)

Friday, October 02, 2015 1:46 PM
Arthurs, Kevin (K.M.)

Explorer Concern

CheckingForlLeaksOnU502.JPG; OtherCommonLeakAreasOnU502.JPG; ISM for repeat

exhaust odor after 14-0130 W_Interior Seal.docx;
LargeAdditionallnteriorSealingActions.jpg

PE16-008 000042 FC



PE16-008 000043 FC



PE16-008 000044 FC



PE16-008 000045 FC



PE16-008 000046 FC



PE16-008 000047 FC



PE16-008 000048 FC






Please list any diagnostics already performed:
ALREADY PERFORMED TSB 14-0130 ALSO
REPLACED POLLEN FILTER FOUND SMALL
HOLE IN EXHAUST AND LEAKING EXHAUST
FROM BAND CLAMP THIS IS THIRD TIME
BACK CAN BARELY SMELL ANYTHING IF
YOU SMELL IT LADY CUSTOMER IS
PREGNANT AND CAN SMELL EVERYTHING

Parts Replaced: PARTS FOR
TSB

Your Question: WHAT ARE YOUR
SUGGESTIONS? MANAGEMENT IS
REQUESTING TO SEE IF YOU CAN OPEN A
TAR REPORT AND GET OUR FSE

INVOLVED SEEING THE CIRCUMSTANCES. 1
DID NOT WANT TO TEAR DOWN VEHICLE
TO PRESSURIZE CABIN AND SPRAY WITH
SOAPY WATER UNTILL HEAR FROM YOUR
SUGGESTIONS

10/12/2015 09:27AM EVAN HUGHES MSS -
FCSD - TECH SVC HOTLINE;

Joseph, In regards of the mildew smell, we
recommend inspecting the

HVAC case drain. If the case drain is kinked or
contained condensation

will be able to be stored in the HVAC case. If the
drain is

restricted, clear the drain with compressed air. Also,
inspect the

cabin air filter. If the vehicle has been sprayed with
deodorizer or

air fresheners, their scents may attached to the cabin
air filter and

will continue to come from the vents until the filter
is replaced.

Replace the cabin air filter and re-evaluate. As far as
the exhaust

odor smelled by the customer, we recommend
performing the following

procedure on the vehicle. Start by taping off the rear
air extractors

and surrounding areas. It is not necessary to mask
the rear lip

molding. Next, pressurize the cabin by turning the
blower motor on

high. All the doors and windows must be closed.
Have the HVAC system
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set to fresh air mode. Create a soapy water solution
in a spray

bottle. Apply the soapy water solution to the areas
sealed in the

TSB-14-0130. Additionally, spray the solution on
the under body seams,

under body rubber grommets, rear wheel seems, rear
tail light seems,

rear deck lid seals, and license plate area. If bubbles
are found,

this indicates a leak. The leak will be localized to
the area with the

most bubbles. Turn off the vehicle. Mark all of the
leaking areas.

Then use the Motorcraft seam sealer TA-2. Allow
the sealant to dry and

then repeat the procedure above to confirm the leaks
are no longer

presence. Remove the masking tape. Inspect the air
extractors for

possible damage or improper sealing. Additionally,
inspect for body

damage or repairs that can contribute to a leak.
ensure that there are

no missing or poorly seated body plugs in the floor
pan or engine

compartment bulkhead. If any are found to be
missing they should be

replaced. If they are leaking, they can either be
replaced or they can

be sealed using the TA-2 sealer. Confirm the liftgate
seal is free of

damage and has a proper contact patter. This can be
confirmed by using

spray chalk. Lastly, confirm the HVAC module is at
its latest

calibration and re-evaluate the concern.

10/12/2015 09:27AM EVAN HUGHES MSS -
FCSD - TECH SVC HOTLINE;

Article ISM 1507013 SOME 2011-2015
EXPLORER VEHICLES MAY EXHIBIT A
REPEAT CUSTOMER CONCERN OF EXHAUST
ODOR INSIDE THE VEHICLE AFTER TSB
14-0130 HAS BEEN COMPLETED.

10/16/2015 12:42PM DAVID GREEN (FSE) MSS -
FCSD - REG DALLAS-HOUST,

Initial Contact Date : 15-Oct-2015

Person Contacted : Anthony Dimola

Dealership Visit Planned on : 15-Oct-2015
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From:

Sent:

To:

Subject:
Attachments:

Devin,
Please see attached.

Kevin Krawczyk

Product Concern Engineer
Explorer/Taurus/MKS
Ford Motor Company
313-248-6022

Krawczyk, Kevin (R.)

Friday, August 21, 2015 7:08 PM
West, Devin (D.)

Explorer info

ISM for repeat exhaust odor after 14-0130.docx; CheckingForLeaksOnU502.JPG;

OtherCommonlLeakAreasOnU502.JPG
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(Continued)
08882

TSB 14-0130 (Continued)

3M™ Rubberized Undercoating

PART NUMBER

PART NAME

BB5Z-61280B62-B

Dual Rate Air Extractor

BB5Z-7829164-AA

Wheel Lip Moulding Right Hand

BB5Z-7829165-AA

Wheel lip Moulding Left Hand

4M8Z-54280B62-A

Valve Assembly Auto Drain

TA-2

Motorcraft® Seam Sealer

OPERATION DESCRIPTION TIME

140130A 2011-2015 Explorer: Reprogram The HVAC Module, Replace Air 1.3 Hrs.
Extractors And Both Rear Fender Mouldings (Do Not Use With Any Other
Labor Operations)

140130B 2011-2015 Explorer: Reprogram The HVAC Module, Replace Air 2.0 Hrs.
Extractors Both Rear Fender Mouldings, Seal The Body And Install
Liftgate Drain Valves (Do Not Use With Any Other Labor Operations)

WARRANTY STATUS:

Eligible Under Provisions Of New Vehicle Limited Warranty Coverage
Warranty/ESP coverage limits/policies/prior approvals are not altered by a TSB. Warranty/ESP coverage limits are
determined by the identified causal part and verified using the OASIS part coverage tool.

DEALER CODING

BASIC PART NO.

CONDITION CODE

61280B62

07




From: Krawczyk, Kevin (R.)

Sent: Wednesday, October 21, 2015 12:10 PM

To: Christoff, Donald (D.A.)

Subject: Explorer

Attachments: CheckingForLeaksOnU502.JPG; ISM for repeat exhaust odor after 14-0130_2.docx;

OtherCommonlLeakAreasOnU502.JPG

Take a look at this and call me if you have any questions.

Kevin Krawczyk

Product Concern Engineer
Explorer/Taurus/MKS
Ford Motor Company
313-248-6022
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Tech Question: Any
further concerns seen with these vehicles that the above t
correcting?

01/02/2015 4:46PM BRIAN BREISACHER MSS - FCS
HOTLINE;

Robert, When an exhaust odor concern remains after per:
14-0130, it is recommended to review the TSB and inspe
to ensure all steps of the TSB have been performed corre
TSB has been performed correctly, please inspect the fol
-Verify proper body sealing per section 501-00 of the on!
manual. -Inspect the air extractors for damage and impro
-Inspect the steering column shaft boot seal. -Inspect for
body repairs and ensure that there are no missing or poor
body plugs in the floor pan or bulkhead. -Inspect the liftg
for damage and proper fit/contact pattern, and ensure the
plugs are in place in the drain holes. -Use the Rotunda 13
Detector (or equivalent) to locate leak points and seal op:
Please note that setting the HVAC to fresh air mode will
the interior of the vehicle which can aid with diagnostics
reduce the overall concern. If the TSB has been performe
and no issues have been identified with the recommende
no further repairs are recommended at this time as this cc
currently under investigation. Please monitor OASIS for

01/02/2015 4:46PM BRIAN BREISACHER MSS - FCS
HOTLINE;

Article ISM 1307010 2011-2015 EXPLORER - EXHAU
VEHICLE AFTER

TSB 14-0130

01/02/2015 4:49PM T ECHHOT MSS - FCSD - QSFS;
if all of the above items check out and pass inspection, is
release vehicle to customer who has a concern about the

he is detecting inside vehicle and is also claiming that it 1
feel il1?

01/02/2015 5:09PM SIDHARTHA RAINA MSS - FCSL
HOTLINE;

Robert, Thank you for the additional information. It is re
perform the checks outlined in previous Hotline recomm
(you/service manager/shop foreman) test drive the vehicl
customer to determine whether the concern has been alle
customer still feels ill. If the concern is resolved, release
vehicle. If the concern is still present, it will be necessarsy
contact the office of general council (OGC) so the case ¢
reviewed. U.S. Dealerships should complete a €dealer/f
OGC review€p found on fmcdealer.com €> parts & ser
customer

satisfaction link. Note: The Technical Service Hotline wi
able to provide further assistance with this 1ssue until afte
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OGC/product liability department review.

01/02/2015 5:09PM SIDHARTHA RAINA MSS - FCSI
HOTLINE;

Article ISM 1207003 REPORTED FIRE, ACCIDENT, I
PROPERTY DAMAGE

&/OR BURN HAS OCCURRED DUE TO AN ALLEGI
DEFECT Consulted

Kevin Martin. He advised to perform checks then drive t
the customer. If the concern is still present, contact OGC

01/05/2015 10:18AM DAN YUROWSKI (FSE) MSS -1
BOSTON;

I SPOKE TO ENGINEERING ON THIS CONCERN Al
FOUND OUT THAT A

HVAC REFLASH WILL BE COMMING OUT IN LAT
UNTIL THIS REFLASH

IS RELEASED THERE IS NO OTHER REPAIRS AV A
THE DEALERSHIP

CAN PERFORM AT THIS TIME.

01/09/2015 09:34AM BRIAN BREISACHER MSS - FC
HOTLINE;

OUTBOUND CALL TO ROBERT BOROZNY. INFOR
TO NOT PERFORM ANY

ADDITIONAL REPAIRS FOR THE EXHAUST ODOR
NO ISSUES HAVE BEEN

IDENTIFIED WITH THE PREVIOUS HOTLINE
RECOMMENDATIONS. ADVISED THAT

THERE IS AN HVAC MODULE UPDATE TO ADDRI
ODOR CONCERNS THAT

IS GOING TO BE RELEASED WITHIN SEVERAL M

01/09/2015 09:34AM BRIAN BREISACHER MSS - FC
HOTLINE;
ODOMETER 3740 CHANGED TO 3740 M BY BBREI

02/11/2015 1:49PM STEPHEN MASSEY MSS - FCSD
HOTLINE;

Web Form Data

Description of Vehicle Concern: While driving, vehicle
is filling with hydro carbons and intermittanly there will
cat exhaust smell that fills the entire car. While driving w
odor, cutomer and technician both get a bad taste in their
headaches.

Please list any diagnostics already performed: Test

drive vehicle with a borrowed hydro carbon detector. For
rises to dangerous level and the CO detector will begin tc
levels are dangerous. The detector rises to over 100 parts
million.
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Parts Replaced: TSB # 14-0130 has been performed at
another dealer.

Your Question: I borrowed a CO detector from a
volunteer first aid squad to confirm condition. Customer
access to CO detector at his work. We have both verifed
He has a video and I have seen it personally. I went for a
test drive with customer and the smell occured a few tim
began to get a bad taste in my mouth and a headache eve
was no smell. This condition occurs on all types of raods
without traffic infront of vehicle, with the HVAC on and
some type of fumes entering the vehicle. Vehicle has nev
accident and there are no aftermarket accessories on vehi
the second dealer the customer is trying and has been at t
dealer numerous times for the same concern. When comy
identical Explorer, these concerns do not happen. I need
I should do with the vehicle at this time.

02/11/2015 1:49PM STEPHEN MASSEY MSS - FCSD
HOTLINE;

Jason, When you have a concern alleging injury has occt
alleged product defect, pursuant to the Warranty and Pol;
repairs should be performed. See below:

-U.S.

Dealerships should complete a Dealer/Fleet Request fo
Review found on FMCDealer.com - Parts & Service Tab
Satisfaction link.

NOTE: The Technical Service
Hotline will not be able to provide further assistance witl
until after the OGC review.

02/11/2015 1:49PM STEPHEN MASSEY MSS - FCSD
HOTLINE;
Consulted EH Team Member Tyler Shomaker

02/11/2015 3:50PM T ECHHOT MSS - FCSD - QSFS;
This is the Service Director, Ted Nagel. I am reviewing t
form. There is no alleged incident involved here. There i
accident, fire, injury or medical attention being sought at
point. So, how would you like this part of the OGC reque
There is no police report nor is there any Insurance info i
are simply looking for assistance with a problem in the c.
are able to confirm. How would you like me to proceed?
was referred to us by CSM Erika Hernandez with Ford a
dealer was unable to confirm the concern. Thank you.

02/12/2015 08:55AM BRADLEY SHICK MSS - FCSD
HOTLINE;
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Jason, As the customer has alleged that they are having h
to the concern, this would indicate that an injury has occt
filling out the OGC Request form, mark injury and then |
details that were described in the first contact to the Ford
Assistance Center. Mark any other questions as necessar’
Review for this concern has been completed, the Ford Te
Assistance Center will not be able to provide diagnostics
review has been completed and you have indicated that C
diagnostics on the vehicle, we will then be able to provid
diagnostics needed to resolve the concern.

02/12/2015 09:15AM T ECHHOT MSS - FCSD - QSFS
I contacted Erika Hernandez with Ford again. That vehic
to OGC during a previous visit to another dealer for the s
At that time, OGC referred it back to Hotline. The contac
time was Fred with Seabreeze Ford. It is the same concer
time. Can you please review the previous contacts for thi
really am not looking to re-do what has already been don
to be short, but this debate is not progressing the problen
review previous contacts and advise. [ will forward all of
to CSM Erika Hernandez. As I stated previously, no med
has been sought. Not this time nor at the previous visit tc
dealer. Perhaps that is why OGC bounced it before?

02/12/2015 10:40AM WILLIAM NEWTON MSS - FCS
HOTLINE;

Ted, The Ford Technical Support Center has reviewed yc
has determined that it is necessary to discuss this matter
over the telephone. You will be contacted shortly by a re
Thank you for your patience.

02/12/2015 11:34AM WILLIAM NEWTON MSS - FCS
HOTLINE;

Made OBC to the dealer and spoke with Ted Nagel abou
concern with this vehicle. He stated that this vehicle seer
than others with similar odors and you get an actual bad 1
mouth after being in the vehicle.

Ted also stated they are very

familiar with this type of issue with the Explorer's and th
yet actually began inspecting the vehicle. They wanted tc
Hotline before getting going with it.

02/12/2015 11:34AM WILLIAM NEWTON MSS - FCS
HOTLINE;

Ted, It is important to determine if the odor is strictly cos
the exhaust or if there are any fluid leaks from the power
are contributing to the odor. Therefore, it is recommende
for any fuel, oil or PTU leaks and repair any found. A lez
power train can allow odors to be pulled through the fres
when it is cycled open for fresh air mode. If no fluid leak
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found, please then refer back to <a
href="http://www.fordtechservice.dealerconnection.com/
/frames.asp?content=DisplayTSB.aspx&tsb=14-
0130&market=US&language=EN&
VIN=&LINKSOURCE=0OASISRESULT target="_blank
and

verify that all steps were correctly completed. The HV A(
confirmed to be up to date by starting a vehicle session, s
Module programming from the toolbox menu and then se
module from the module reprogramming list. If there is a
available, the IDS will show that there is an updated calil
no updates are available, the IDS will then state that no fi
updates are available. If the HVAC module is up to the I
level, when checked with an IDS at the latest level (94.0
then recommended to move on to the other steps of the T
the body vent was replaced and all seam sealer applied ir
locations. If any issues are found with how the seam seal
applied, it is recommended to apply the seam sealer agail
and then continue to re-evaluate. Please also note that it 1
important to have the rear HVAC system turned on in or
updated HVAC module strategy to be in effect and help |
exhaust odor. If the vehicle owner still feels un-satisfied
vehicle, please advise them that Engineering is still looki
this vehicle concern, but at this time there is no ETA for
updates. Also, if the vehicle owner is not satified with the
at that point, it is recommended to refer them back to the
is because perfroming the current TSB is the only availat
information at this time.

02/16/2015 1:29PM T ECHHOT MSS - FCSD - QSEFS;

Performed TSB #14-0130 again. It appears that it was da
but I performed it again. All areas where throughly seale
areas where properly sprayed with the suggested underbc
fender body pieces where installed. New drain valves wh
I ensured the HVAC module was at the latest version wh
HVAC was turned on. No fluid leaks where found anywl
vehicle or in the engine compartment. Close inspection o
no signs of leaks. I drove the vehicle and it still has an in
smell t. I did not have a CO tester with me at this time bt
by the way I felt on an extended test drive, there is still e
CO present. I will release the vehicle and supply the cust
information given as whom to contact if he is still unsatis

02/16/2015 1:54PM JEFFREY KERN MSS - FCSD - TE
HOTLINE;

Jason, Thank you for the update that there were no PTU
If the exhaust has also been pressure testing using regula
(5 PSI) at the tail pipe and spraying the suspected areas v
water, it 1s recommended to continue to monitor OASIS .
an update to resolve this concern coming out shortly.
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