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CD:Web Form Data 1098 13   Descrip ion of Vehicle Concern SMELLS LIKE NATURAL GAS PROPANE INSIDE VEHICLE ALL THE TIME    P ease ist any d agnostics already per ormed INSPECTED PTU PTU IS SEAPING FLUID OUT VENT CAP AND TUBE    Parts Replaced NONE    Your Quest on FOUND SSM 5053 FOR A SIMALAR 

CONCERN ON OLDER MODELS CAN I USE THIS SSM TO CORRECT THIS PROBLEM ON A NEWER MODEL  

RE:He lo M ke SSM 5053 wou d not apply to this vehicle  At this ime there are no TSBs or SSMs or the PTU leaking from the vent for th s vehic e  But refer to section 308 07C of he Workshop Manual under Diagnosis and Testing then symptom charts  This symptom chart will exp ain poss ble causes for PTU leaks  F uid eak ng from the vent or vent 

tube can be caused by the PTU being overf lled veri y that the PTU has the correct fluid level  This procedure can be found in section 308 07C Power Transfer Unit General Procedures  The intermed ate shaft seal or compression seal may be leaking causing transmission f uid to leak into he PTU overfil ing the PTU and causing the PTU to vent luid  If 

there are no fluids leaking into thePTU PTU fluid level is ok and transmission flu d level s ok then the PTU wi l have to be replaced because the PTU nternal components are not serviceable at this time  f there are flu ds leaking into thePTU then the PTU would need to be removed and the sea s would need tobe replaced  The PTU f uid wou d need 

dra ned and ref lled and the concern reevaluated  If any further assistance s needed with this concern please update the form

  

CD:Web Form Data 10985 681  Descrip ion of Vehicle Concern CUSTOMER STATES EXHAUST SMELL/FUMES ARE STILL COMING INTO VEHICLE AFTER PERFORMING TSB 1  0130    Please ist any d agnostics already per ormed PERFORMED TSB 1  0130    Parts Rep aced TSB 1  0130    Your Question CAN WE HAVE THE PART 

NUMBER FOR THE UPDATED MUFFLER ASSEMBLY  

RE:Dustin Since there is no updated mu fler assembly ava lab e for the 3 5L GTDI engine ver fy that the exhaust odor s st ll noticed  If it s ensure that TSB 1  0130 has been comp eted correct y and perform the fo lowing Remove both rear lamp assemb ies refer to section 17 01 in the Workshop Manual and use masking ape to seal he rear a r 

extractors and surrounding areas  If the rear ip molding has not been removed mask this area as well  Start the vehic e and set the A/C to resh a r mode and set the blower speed to max  Ensure that al w ndows are up and the doors are closed  Spray soapy water on the underbody seams rubber underbody gromme s rear wheel well seams side panel 

g ass sea s rear ta l l ght seams and the license plate area  If bubbles are noticed suspect a leak in that area  Mark all areas where bubbles are observed and turn off the A/C and the vehicle  Clean and dry all the marked areas and seal them us ng Motorcraft TA 2 seam sea er and allow it to dry at least 20 m nutes  Retest the vehicle w th the procedure 

above until all eaks have been repaired once all have been repaired remove the masking tape  Also besure to inspect the a r extractors for any signs of damage or impropersealing  Ensure that no body plugs are m ss ng or poorly seated spec fically in the floorpan bu khead or engine compartment  A so ensure that the iftgate seal is not  

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data  Description of Vehicle Concern Exhaust sme l after acce ing when the ac is on    Please ist any diagnostics already performed test drove veh and verif ed the concern  Sme l on y happenswhen the rear ac s on and after a hard accel    Parts Rep aced noneyet    Your Ques ion Older mode s have tsb 1  0130 for a sim lar concern I 

a so performed this sb on another 16 model explorer under another hotline assist and it corrected the concern  Does th s tsb apply to th s vehic e too?  

RE:Mitch TSB 1  0130 is n the process of being updated and does apply to this veh cle  It is recommended to perform TSB 1  0130 fo lowing the service procedure and reassess the smell   

CA:Article ISM 1512009 2016 EXPLORER EXHAUST ODOR IN THE CABIN  

CD:Web Form Data 110206 8   Descrip ion of Vehicle Concern customer has smell coming from ac vents when turn ng veh on and when driv ng    Please ist any d agnostics already performed verif ed theconcern  Only got it to happen after hard accel    Parts Replaced tsbfor exhaust sme l from the vents has a ready been performed    Your Quest on 

s nce the tsb has already been performed should I pressurize he cabin and spray rear with soapy water to try and find source of intrus on?  

RE:Mitch S nce the exhaust odor is sti l present on accelerat on and therelated TSB has already been performed then yes proceed with pressur zing the cabin and checking or any eaks that may be present Please perform the pressure test as fo lows 1  Remove he right and eft rear amp assembl es  See WSM Section 17 01 2  Using masking tape 

seal the rear air extractors and areas  Do not need to mask the rear l p mo ding for vehic e that do not have he rear ip molding removed 3  S art vehicle set A/C to fresh air mode and set blower speed to max   Close all doors and ensure windows are fu ly closed  5  Use soapy water in a spray bottle to he p locate a r leaks  6  Spray around the 

following areas a  Under body seams b  Underbody rubber grommet c  Rear wheel well seams d  Rear ta l l ght seams e  Rear deck lid sea s f  Side panel glass seals g  License plate area 7 A r eaks can be identif ed by the presence of a r bubb es  8  Mark a l areas identif ed to have air leaks  9  Turn off A/C 10  Turn off veh cle 11  Clean and dry all 

areas marked earlier 12  Seal using Motorcraft TA 2 seam sealer 13  Allow sealant to dry and retest May take up to 20 minutes 1  Remove the mask ng tape used in step 1 of the pressure est Also inspect the air extractors for any s gns of damage or mproper sealing check the body for signs of any damage or recent repair that has been made   

CD:tested for air leaks  Found a ew behind the tail lamps on the body seams as we l as one spot on the under body seam  Go ng to reseal  Theright air extractor though is the unrevised version shou d I install the updated version on the right to?  

RE:Mitch If an updated component s available the R ght side a r extractor should be rep aced as well  In addition when air gaps are sea ed using the seam sealer p ease allow sufficient cure time be oreretesting   

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data  Description of Vehicle Concern customer concern is forburn ng odor under hard acceleration    P ease list any diagnostics already performed perforemd test drive and veri ied concern    Parts Rep aced none    Your Question i know this was and concern for previous model years and tsb to repair tsb does not apply to this model year 

per oas s was th s addressed with new model and is this a known concern for this model year?  

RE:Jeff S nce t has been verif ed that here is a burn ng odor under heavy acceleration and this vehic e is equipped with the auxil ary c imate control a href http //www proservicetech com/transport/?url /vdirsnet/TSB SSM DisplayArt cle aspx?type TSB id 1  0130 arget b ank TSB 1  0130 /a should be performed to resolve this concern  Th s TSB doesnot 

show up for this model year because it s in the process of being updated   

CD:Web Form Data 1098776 8  Descrip ion of Vehicle Concern customer states stron exhaust smell in cabin during hard acceleration    P easelist any d agnostics already performed veri ied concern reprogrammed hvac module    Parts Replaced none    Your Ques ion same concern as previous model years but oasis does not list tsb for this veh cle 

reprogrammed hvac modu e during last visit is there a fix for this concern?  

RE:Jeff With the reprogramming of the HVAC modu e not correcting the concern there may be a body vent or grommet not seated properly caus ng the odor to enter the cabin of the Explorer  Remove the Tail lamp assembly rom the SUV and remove the inter or trim panels in thetrunk of the car to expose the body vents  Tape o f the nside of the vents 

from inside the car to perform a cabin pressure test ensure a l windows are rol ed up he HVAC is set to high blower speed on panel with the re circulat on feature turned off close all doors and al ow the vehicle to run for at east en m n  After the time elapses using a spray bottle w th a soapy water solution begin spray ng the back end body seams 

window sea s li tgate seals under body seams and grommets as well as the side panel glass and icense p ate areas  Youwi l be ook ng for ormat on of bubbles as you wou d when checking or a leaking tire  Once the leaks are found seal the af ected areas w th TA 2 Seam sea er or rep ace the sea s that are af ected  A low the sealer to dry then re test 

the system for addit onal leaks   

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:i have since driven brand new explorer sport off of our lot and it hasthe exact same concern so is every explorer sport go ng to have this problem ? has ford not addressed this concern at the actory level even though th s has been going on since 2011? do they real y expect us to disassmble every one of these vehicles in search of an a rleak at the 

back of the cabin when everyone knows it has everything to do with the rear ac?  

RE:Jeff At this t me there are currently no TSB s or SSM s that address this concern since th s concern s the same as described in TSB 1  0130 it is recommended to review th s TSB and apply as necessary to resolve concern  A though the model year is not covered the procedure should s ill apply to this vehic e  Please address any laborconcerns 

toward your warranty adm nistrator or service manager  If concern sti l continues please continue with recommended path n previous contact   

CD:have performed tsb 1  0130 procedure and performed cabin pressure eak est unable to find any eaks released vehicle to customer now customer has returned w th same concern request that this be esca atedsince i am out of options to repair this vehicle   

RE:Jeff This concern is being directed to the Technical Assistance Center s Escalated Hand ing Team for addit onal review  An Esca ated Hand ing Team Member w ll contact you by phone or through th s HotlineAss stance Request w thin one 1 business day to provide add tional in ormat on and/or recommendations to assist in the resolution of the 

customer s concern  We wi l continue to work with you and your Dealersh p s Service Management Team to help get the concern resolved and the vehic e back to the customer n a timely manner   

CA:Consulted Zach Sutton who advised to escalate the report due to the customer requesting buyback and the dea er requesting the concern be escalated  Note to EH This report s be ng escalated for an on going concern where there is a exhaust smell in cabin during hard acceleration  a href http //www proserv cetech com/transport/?url 

/vdirsnet/TSB SSM/DisplayArticle aspx?type TSB id 1  0130 target b ank TSB 1  0130 /a has been performed the cabin has been tested for eaks through bubble testing with none found and there is an FMC360 report CAS 9283887 Y5K2J  where the customer states that he thinks it is t me to cons der ge ting the vehicle replaced   

CD:Outbound ca l to Jeff  Spoke with Jesus the serv ce advisor for the veh cle who stated Jeff has not arrived yet to the dealer  Jesus stated there is an exhaust odor under hard acce eration  The HVAC modu e has been updated and TSB 1  0130 has been per ormed  The odor is still present  He was unsure if the cabin pressure test was performed or 

not  The vehicle has on y been at the dealer around 8 or 9 days     Left voicemail for service manager Leslie   

RE:Jeff S nce the odor was sti l present after the TSB has been performed perform the cabin pressure test as out ined in WSM section 501 00 allow ng the cabin to bu ld pressure or 10 minutes if not already done so  Spray soapy water around the rear windows l ftgate taillamps and underbody body seams and note for any leaks present  Ifany found 

repair as necessary  If the cabin pressure test has been per ormed smoke test the exhaust and note for any leaks present  If none found adjusting the l ftgate farther n and reeva uate  If the odor is still present recommend complete y taping o f the rear body vents and then drive the veh cle under the exact same cond tions  A follow up ca l will be 

scheduled for tomorrow a ternoon to discuss this vehicle in greater detail   

CA:Needs to perform cabin pressure test smoke exhaust adjust li tgate tape of body vents   

CD:cabin pressure test was performed the only leak is coming from he auxil ary hvac case drain smoke test exhaust with no leaks found iftgate cannot be adjusted in further or seams dont ine up anddidnt detect a leak there under cabin pressure testtest drove vehic e with rear body vents taped off odor is still com ng into cabin under hard accel   

RE:Jeff Recommend pressurizing the cabin again allowing the cabin to bui d pressure for at least 10 minu es and then use a smoke machine onthe outs de of the li tgate to notice a leak  If no leak is noticed remove the tai lamps and rear bumper and have someone on the nside and the outside and have person on the outside use a flashlight to shine 

towards the nside of the vehicle in these areas  If ight s observed then this ndicates a leak  A follow up ca l will be schedu ed for Monday but f this test ng is performed prior update this form and you w ll be contacted as soon as possible   

CA:Needs to perform smoke test and use a flashl ght   

CD:pressur zed cabin and used smoke machinf at liftgaste and ta llamps noleaks detected performed light test as d scussed on telephone conversa ion no light is penetrat ng thru cabin to inside   

RE:Jeff Ver fy with the customer if they are notic ng the odor present a ter they fill up from a certain gas stat on which may indicate a fuel qua ity concern or if they smell the odor regard ess of where they are f ll ng up  Additionally we have referred this concern to the Field Service Engineer FSE in your market area  The FSE should contact you and/or the 

Dealership management Service Manager or Service Director with n one 1 bus ness day to discuss further recommendations  If the FSE does not contact you directly please consult with your Dea ersh p management to d scuss further recommendations and steps to assist in the reso ution of th s vehic e concern   

CA:Need FSE nvo vement   

R:NOTE TO FSE WE ARE REQUESTING TECHNICAL ASSISTANCE FOR THIS VEHICLE DUE TO TECHNICAL PROGRESS RESOLVING AN EXHAUST ODOR ON HARD ACCELERATION  TSB 1  0130 HAS BEEN PERFORMED BUT THE ODOR IS STILL PRESENT  WHEN THE REAR BODY VENTS ARE TAPED OFF THE ODOR IS ALSO 

STILL PRESENT  THE LIFTGATE HAS BEEN ADJUSTED AND A CABIN PRESSURE TEST HAS BEEN PERFORMED BUT NO LEAKS ARE PRESENT  THE REAR OF THE VEHICLE HAD SMOKE GOING AROUND THE OUTSIDE BUT NO AIR MOVEMENT WAS NOTED  A FLASHLIGHT WAS USED IN THE REAR SHINING IN AND NO LIGHT 

  

CD:Web Form Data  Description of Vehicle Concern CUST STATES THEY HAVE ASMELL LIKE EGGS HAPPENS WHILE ON FREEWAY MOST OF THE TIME  ALSO HAPPENS WHEN BACKING INTO THE GARRAGE     P ease list any diagnostics already performed OAISIS TEST DROVE AND INSPECT    Parts Replaced NONE    Your Question 

ANY PAST REPORTS OF L KE CONDITION? I TEST DROVE AND C TY DRIVING OK WHEN TAKEN ON FREEWAY STARTWED TO HAVE A SMELL FOR A COUPLE MILES LIKE EGGY EXHAUST  THE HVAC WAS OFF  INSPECTED FOR EXHAUST LEAKS NONE FOUND  INSPECTED REAR HATCH AND SEEMSTO BE SEALING OK   

RE:Mark Even though the HVAC was off suggest referr ng to a href http /www proservicetech com/ ranspor /?url /vdirsnet/TSB SSM/D splayArtic e aspx?type TSB id 1  0130 target b ank TSB 1  0130 /a  This TSB is being updated tom nclude 2016 vehic es  Refer also to chart 2 in section 3 of the PC/ED as some odor may be due to the fuel in use  

High sul ur content fuel can cause an egg odor  Verify there is no odor atbthe PTU assembly check near vent an look for any leaks   

CA:Article ISM 1512009 2016 EXPLORER EXHAUST ODOR IN THE CABIN

  

CD:Web Form Data 10983 139  Descrip ion of Vehicle Concern C/S EXHAUST SMELL IN CAB ON ACCEL  ON ACCEL  GETTI NG ON HIGHWAY OR GOING UPHILL  UNDER LOAD  SEE PRE VIOUS RO 663606  CHECK AND ADVISE    Please l st any diagnost cs a ready performed none    Parts Rep aced mod fied body reprogrammed hvac per 

tsb 1  0130    Your Question Anything new??  

RE:David With a href http //www proservicetech com/transport/?url /vdirsnet/TSB SSM/D splayArtic e aspx?type TSB id 1  0130 target blank TSB 1  0130 /a having already been performed it s recommended to perform a bubble test to nspect the ollowing areas for potential leaks even f that have a ready been sealed as he TSB has been success ul 

in reso ving this condition   To per orm a bubble testing it s recommended to using masking tape to seal the rear air extractors body ven s however it is not necessary to mask the rear lip mold ng for veh cle that do not have the rear lip molding removed Once the rear air extrac ors are sealed off start vehic e set A/C tofresh a r mode and set blower 

speed to max close a l doors and mak ngsure that a l of the windows are fu ly c osed then use soapy water in a spray bottle then spray the under body seams under body rubber grommets and rear wheel well seams  After testing the recommended areas continue bubble test at the rear ta l l ght seams rear deck lid sea s s ding panel glass seals icense 

p ate area then mark any area s where bubbles are found  When all of the recommended areas have been tested turn off A/C and he vehic e then clean and dry all areas marked earl er then using Motorcraft seam sealer TA 2 seal he suspected areas and allow sealant to dry wh ch May take up to 20 m nutes then test for bubbles  Once a l  

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Customer states exhaust smell n cabin  

C:unable to verify customer st ll concern

  

CD:Web Form Data 109858998  Descrip ion of Vehicle Concern CUSTOMER HAS SMELL OF BURNT TOAST AFTER LONGER PERIODS OF DRIVING  WE HAD DROVE VEHICLE MULTIPLE TIMES AND LET VEHICLE RUN OUTSIDE FOR LONG PERIODS OF TIME COULD NOT DUPLICATE OR VERIFY ISSUE     Please l st any diagnos ics 

a ready performed WE REPLACED CABIN AIR FILTER WHICH WAS SLIGHTLY DIRTY AND NO DEBRIS IN AREA     Par s Replaced CABIN AIRFILTER    Your Question HAVE YOU HEARD OF ANYTH NG THAT WOULD CAUSE ACONCERN LIKE THIS OR ANY IDEAS ON WHAT TO CHECK FOR THIS CUSTOMER CONCERN?  

RE:Ron It may be necessary to dr ve the vehic e in the manner suggested by the Customer in order to get t to occur  It s noted that you wil not be able to drive the vehicle for long periods of t me  However you could try di ferent methods of dr ving such as hard accelerations etc  If you can get the concern to occur in this manner then we recommend 

that you refer to the information in TSB 1  0130 to determine f this matches the customer concern  If so proceed with the Bullet n procedure as it s in the process of be ng updated to nc ude 2016 Model Year veh cles  If this information does not apply then t may be necessary to gather further information from the Customer regarding the nature of the 

concern  For examp e it is notedthat the concern appears to occur during long drives  It is possible that the concern is occurring when travelling through a part cular area or after refueling at a part cu ar Gas Station  A so f the concern only occurred once then there could have been something stuckto the undercarr age of the vehicle and causing the 

concern
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CD:Web Form Data 109870518  Descrip ion of Vehicle Concern Customer states they smell exhaust fumes inside vehicle    Please l st any diagnost cs a ready performed performed tsb 1  01 30    Parts Replaced tsb 1  01 30    Your Question Test drove vehic e under all customer condit ons and ca not smell exhaust customer sta ed there is a class 

action awsuit that I can not ind e ther  

RE:Jonathan with a href http //www proservicetech com/transport/?url /vdirsnet/TSB SSM/D splayArtic e aspx?type TSB id 1  0130 target blank TSB 1  0130 /a having been performed please continue with the fol owing Pressure Test Procedure a  Remove he right and eft rear amp assemblies  See WSM Sec ion 17 01 b  Using masking tape seal the 

rear air extractors and areas  Do not need to mask the rear lip mold ng for veh cle hat do not have the rear lip molding removed c  Start vehicle set A/C to fresh air mode and set b ower speed to max  d  C ose all doors and ensure w ndows are ful y c osed  e  Use soapy water in a spray bottle to help locate air eaks  f  Spray around the fol owing areas a  

Under body seams b  Underbody rubber grommet c  Rear wheel well seams d  Rear ail ight seams e  Rear deck l d seals f  S de panel g ass sea s g  L cense plate area g  Air leaks can be dent fied by the presence of air bubbles  h  Mark all areas denti ied to have air leaks  i  Turn off A/C j  Turn o f vehicle k  Clean and dry all areas marked earl er l  

Seal us ng Motorcraft TA 2 seam sea er m  Al ow sea ant to dry and re est May take up to 20 m nutes n  Remove the masking tape used in step a of the pressure test Inspect the a r extractors for possible damage or improper sea ing  Inspect for evidence of body repairs and ensure that there are no m ss ng or poorly seated  

CA: FL MVDN REASON FOR REQUEST FSE ASSISTANCE REQUESTED FOR FINALREPAIR ATTEMPT FOR FLORIDA DEMAND  CONCERN EXHAUST SMELL IN VEHICLE SCABIN   

Z9:TECH ASSIST REFERRAL HAS BEEN OPENED  

CA:FRA VISIT COMPLETE  CURRENT M LEAGE 12 259  ALL MODULES PASSES SELF TEST NO CODES FOUND  ON TEST DRIVE DUPLICATED SLIGHT ODOR AFTERFIRST WOT ACCELERATION  REPAIRS UNDERWAY INCLUDING SEAM SEALING UPDATING HVAC MODULE SOFTWARE FROM FB5T 18C612 CA TO FB5T 18C612 CB 

REPLACING DRIVER S SIDE EXTRACTOR FLAP ASSEMBLY BB53 B280B63 AB WHICHWAS FOUND DAMAGED UPON INSPECTION REPLACING SEAL ON ONE OF THE BUMPERFACIA SUPPORTS/LOCATORS AND UPDATING HOT END EXHAUST TO LATEST PART NUMBER EB5Z 5230 A  PARTS ARE ON ORDER AND SHOULD 

ARRIVE 5/1 /16  FSEWILL FOLLOW UP ON 5/16

  

CD:Web Form Data 109871590  Descrip ion of Vehicle Concern cust concern fuel type smell from inside car    Please ist any diagnostics already performed perfed tsb 1  0130 and concern s ill present undated hvac and have replace muffler    Parts Replaced muffter assy eb5z 5230    Your Question trk st ll has and small amount of su fer rotten egg 

smell under hard accel then back to normall speed and also had oder after egine off then re started smell started eny other fixes for this  

RE:Wayne With the customer still experiencing a fuel odor in the cabin there may be a seal concern sti l present in the back of the car  It is recommended to per orm a cabin pressure test to v sua ly see where a eak could be occurring  Focus your attent on to the rear when perform ng the cabin pressure test the procedures can be found in 

WSMsection 501 00 in the Diagnosis and Test ng section  After tap ng the body vents off nside the cabin it is recommended to remove the ta l lamp assemblies be sure to tape off the area the seals from the assembl es covers to al ow proper testing of the system  Using the soapy water from a spray bottle beg n spraying the rear end componentsand 

seals checking for leaks be sure to spray under body seams underbody rubber grommets rear wheel seams rear tail ight seams deck lid sea s s de panel g ass seals and icense plate areas are a few places to check  Once the leak is found turn the Explorer off and dry the area where the leak was found repair/rep ace all seals that are eak ng and repa r 

a l seams with the appropria e seam repa r mater al TA 2  After the material dries begin the cabin test again to ensure the system is no longer leaking   

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data 10987926   Descrip ion of Vehicle Concern EXHAUST ODOR ON ACELERATION    P ease list any diagnostics a ready performed TSB 1  0130 HAS ALREADY BEEN PERFORMED    Parts Replaced TSB PARTS    Your Question CUSTOMER IS STILL HAVING CONCERNS ABOUT EXHAUST SMELL IN THE PAST WE HAD 

THE SAME CONCERN ON ANOTHER EXPLORER WAS TOLD THERE IS AN UPDATED EXHAUST SYSTEM TO ADRESS THIS CONCERN  MY QUESTION IS THERE A FIX OTHER THAN THE TSB AND OR THE PART NUMBER FOR THE INPROVED EXHAUST SYSTEM  

RE:Mark To determ ne the cause of th s concern recommend o perform thefollowing Pressure Test Procedure a Remove the r ght and left rear lamp assemb ies  See WSM Section 17 01 b Using masking tape seal therear a r extractors and areas  Do not need to mask the rear ip molding for vehicle that do not have the rear ip mold ng removed c Start 

vehicle set A/C to fresh air mode and set b ower speed to max  d  Close a l doors and ensure w ndows are fully closed  e Use soapy water n a spray bottle to help ocate air leaks  f  Spray around the fol ow ng areas a Under body seams b  Underbody rubber grommet c Rear wheel we l seams d Rear tail ight seams e Rear deck l d seals f S de panel 

g ass sea s g L cense plate area g A r leaks can be denti ied by the presence of air bubbles  h Mark all areas identif ed to have air leaks  i Turn o f A/C j Turn off veh cle k  C ean and dry all areas marked earlier l  Seal using Motorcraft TA 2 seam sealer m Allow sealant to dry and retest May take up to 20 minutes n  Remove he masking tape used in 

s ep a of the pressure test Inspect the air extractors for poss ble damage or improper seal ng  Inspect or ev dence of body repairs and ensure that here are no m ssing or poorly seated body plugs in the floor pan or engine compartment bulkhead  Inspect the ift gate seal for damage and proper fit/contact pattern  Adjust ng the rear li t  

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data 109961538  Descrip ion of Vehicle Concern exhaust odor af er hard acce eration    Please l st any diagnost cs a ready performed road test verify    Parts Replaced none    Your Question does sb 1  0130 also apply to the 2016 model year?  

RE:David a href http / www proservicetech com/transport/?url /vdirsnet/TSB SSM/DisplayArticle aspx?type TSB id 1  0130 target b ank TSB 1  0130 /a is ava lab e for the Model Year 2011 to 2015 Exp orers and would not apply to this veh cle  However the concept of the concern is the same and the procedure can sti l be performed  Please note that 

though the same procedure s performed the TSB labor operation can not be cla med but the normal cla ms process is to be used instead  If the concern is still present after the procedure of the TSB was performed then t is recommended to perform the Pressure Test Procedure on the vehicle as fol ows a  Remove the right and leftrear lamp assemblies  

See WSM Section 17 01 b  Using masking tape seal the rear air extrac ors and areas  Do not need to mask the rear l p mo ding for vehic e that do not have the rear l p mo ding removed c  S art vehicle set A/C to fresh air mode and set blower speed to max  d  Close all doors and ensure windows are fu ly closed  e  Use soapy water in a spray bottle to 

help locate air leaks  f  Spray around the underbody seams rubber grommets rear wheel well seams rear tail light seams rear deck lid seals side panel glass seals and the license plate area  g  A r leaks can be identif ed by the presence of a r bubb es  h  Mark a l areas identif ed to have air leaks  i  Turn off A/C j  Turn off  

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data 109961200  Descrip ion of Vehicle Concern exhaust sme l inside cab n of vehicle    P ease ist any d agnostics already per ormed test dr ve to veri y  inspected exhaust and mount ng hardware  all ight and no eaks    Parts Rep aced none    Your Question is there any known exhaust smell issues on this model year? the exhaust 

muffler drain s po nting towards the front of the vehiclewhere pervious years are point ng toward the rear is this normal? could not find any oose body plugs  

RE:Zachary For an exhaust smell n the cabin it is recommended to perform TSB 1  0130  This TSB includes a reprogram of the HVAC module and addresses mult ple areas where an exhaust odor can enter the vehicle  Once the TSB has been performed re evaluate the concern  If the odor is still present then a cab n pressure test can be per ormed to 

see if there are any additional eaks  This procedure is outl ned in the Workshop Manual sect on 501 00 Diagnos s and Testing under dustand water leaks  Repair as needed   

CA:Article ISM 1512009 2016 EXPLORER EXHAUST ODOR IN THE CABIN Artic e TSB 1  0130 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE

  

CD:Web Form Data 11009 350  Descrip ion of Vehicle Concern SULFUR/EXHAUST SMELL IN VEHICLE    P ease list any diagnostics alreadyperformed NONE    Parts Replaced NONE    Your Question EXHAUST ODORTSB NOT APPLICABLE FOR THIS SPECIFIC VIN  I KNOW THERE IS A REVISED EXHAUST FOR THIS CONCERN BUT NOT 

SURE IF OKAY TO JUS REPLACE EXHAUST OR PERFORM TSB  BUT WHEN CHECKED TSB NOT AVAILABLE FOR THIS VEHICLE  WHAT ACTIONS TO TAKE TO START TO CORRECT CONCERN?  

RE:Aaron This Technical Serv ce Bul etin TSB s in the process of being updated to nc ude 2016 Explorers wi h the auxi iary climate control system  Until the TSB applies it is recommended to use TSB ahref http //www proservicetech com/transport/?url /vd rsnet/TSB SSM/DisplayArt cle aspx?type TSB d 1  0130 target blank TSB 1  0130 /a as a guide 

and use normal claiming me hods o perform the repair  It is recommended to perform the repa r from the TSB first before perform ng further leak checks or muff er rep acement  Make sure to rep ace both rear extractors outlined in step 3 and install the dra n valves  Addit ona ly clean he underside of the veh cle andapply seam sealer and rubberized 

undercoating to the areas called out in the TSB  Be sure to replace the rear fender mo dings as we l and toreprogram the HVAC module to he latest level  Use an IDS at the latest level to ensure success ul calibration  The current IDS level is 100 01  Once that is done retest the vehic e for proper operation   

CA:Article ISM 1512009 2016 EXPLORER EXHAUST ODOR IN THE CABIN

  

CD:Web Form Data 110095815  Descrip ion of Vehicle Concern cc exhaustsmel /fumes coming from hvac vents when driving and operating ac  madeher sick enough to go to er     P ease list any diagnostics already performed checked oasis for messages checked d scussion boards for s mi ar compla nts  test drove under conditions stated by customer  

front and rear ac on non recirc mode h ghway speeds  smelled hairdryer smell brief y but only once  checked rear hatch seals exhaustsys em and underhood for abnormali ies  drove other explorers to compare  similar results    Parts Replaced none    Your Question please advise on course of corrective action if poss ble  no corrective act on was found 

in wsm or messages   

RE:Chris When you have a concern alleging a fire accident injury property damage and/or burn nbsphas occurred due to an alleged productde ect pursuant to the Warranty and Policy Manual no repairs should be performed  See below BR BR B U U S  Dealerships /U /B shouldcomplete a B Dealer/F eet Request for OGC Review /B found on 

FMCDealer com Parts amp Service Tab Cus omer Sat sfaction ink  BR BR B U NOTE /U /B The Techn cal Assistance Center will not be able to prov de further assistance with his ssue until after the OGC review   

CD:only included what customer told me  no injury c aim has formal y beenmade  just want any service action ava lab e to correct the customer concern   

RE:Chris Because th s request has been forwarded to OGC no repa rs should be made to the veh cle until t has been cleared to do so  Withthe customer stating that she had to go to the ER due to the fumes coming into the HVAC system OGC wi l have to review th s request due to the customers statement for poss ble safety concerns  

CD:In order to proceed hrough hotline channels If possible p ease disregard statement given by owner  It was mentioned to serv ce writer n passing  not pr nted on r o  descript on   

RE:Chris Until the request has been cleared by OGC no repairs shou d be made on this vehicle  You will be contacted after the case has been reviewed by OGC  With the customer s ating she had to go the ER because of exhaust umes in the veh cle this case must be reviewed forsafety concerns   

CA:Consulted Sean Witkowski is a response cou d be made  Advised that after the OGC case has been cleared the customer will be contacted

  

CD:Web Form Data 110107953  Descrip ion of Vehicle Concern exhaust sme l on accell    Please ist any d agnostics already per ormed Performed tsb 1  0130  sea ed l ft gate hand e assy  instal ed updatedmufflers    Parts Replaced updated mufflers and tsb parts    Your Question This car still has the same level of smell during acce eration  We have 

verified the TSB is done correctly and installedthe new style muf lers  WE have updated the HVAC module to latest level  Can you suggest further d ag for this ssue or other areas we should be check ng for this sme l   

RE:Mike Thanks for the information here are a few th ngs to try if not done already  Remove the r ght and le t lamp assemb ies and the bumpercover  Have a helper get into the vehicle and sh ne a lashlight alongthe seams if l ght is seen through seams p ease use appropriate seamsealer and reevaluate  Use mask ng tape to seal the rear air extractors 

and areas to not need to mask real ip mold ng  Start the veh cle set A/C to fresh air mode and set blower to max  Use soapy water in a spray bott e to help locate air leaks make sure windows arefu ly closed  Spray water around the fo lowing areas 1 Under body seams 2  Underbody rubber grommet 3 Rear wheel we l seams Rear tail light seams 

5 Rear deck id seals 6 Side panel glass seals 7 License p ate area If these areas do not produce soap bubbles please use an EVAP smoke mach ne d rect the smoke a ong the ment oned areas  If the smoke blows away from the vehic e then a leak is present  Air leaks can be dent fied by the presence of air bubbles  Mark a l areas identif ed to have air 

leaks  Turn off A/C  Turn off vehicle  Clean and dry all areas marked earl er  Seal using Motorcraft TA 2 seam sealer  Al ow sea ant to dry and retest May take up to 20 m nutes  Remove the mask ng tape used in step a of the pressure test  Since it was stated that the updated muffler was installed please make surethese are the part number that  

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED  Consu ted Josh Burtch Recommended escalation due to safety  A so recommended to have dealer remove rear bumper cover and ail 

l ght  Sh ne a ight though those areas ook ng for any l ght coming through the body seams   

CD:Outbound ca l to shop foreman Mike  Mike stated there s an exhaust odor under hard acceleration  TSB 1  0130 has been per ormed HVAC module updated hey have nsta led the updated exhaust the body shopadjusted the iftgate in and the iftgate handle has been sealed  Thevehicle is not currently there but shou d be returning tomorrow or 

Monday  The service manager was not available but advised Mike to let hem know the vehicle had been escalated   

RE:Mike When the vehicle returns per orm the cab n pressure test on therear of the vehicle liftgate rear windows ta llamps areas outlinedin the TSB etc  a ter al ow ng the cab n to build pressure for 10 minutes  If bubbles are noted repair as necessary  If no eaks are noted completely tape off the rear body vents and then test drive thevehic e  A fol ow 

up call w ll be scheduled for Monday to discuss thisvehicle further   

CA:95  805 233  cell   

CD:Outbound ca l to Mike  Spoke with serv ce manager Enr que  Enr que stated Mike was curren ly unava lab e but to call back in about 10 minutes     Outbound call to Mike  Spoke w th Enrique aga n  He statedthe vehicle was dropped off on Friday but M ke has not had a chance toget back to the vehicle   

RE:Mike A ollow up call will be schedu ed for Wednesday to d scuss th svehic e in greater detail   

CA:Enr que SM   

CD:Outbound ca l to Mike  Mike stated they performed the cabin pressure test and the only leaks they found were around the iftgate hand e the iftgate and the l cense plate bolt holes  After they resealed them they could not smell the odor  They are releasing t back to thecustomer to verify the repairs   

RE:Mike f the customer ind cates the eak s no onger present please fi l out the on ine survey with the veh cle s fixed nformation as th s would help ass st other technicians using the Self He p Tool who may experience the same concern  Thank you  If the cus omer ndicates the odor s st ll present perform the cabin pressure test again and spray in the 

area the ta llamp housings are placed in to note for any eaks there  If none ound drive the vehic e with the rear body ventstaped off and reevaluate  At th s time we will be c osing this escalation but f further ass stance is needed after this testing has been performed update this form and this contact will be re esca ated   

CA:re eas ng vehicle to customer to verify repair   

CD:The customer has returned with the smell still  we have removed the tail ights and we are looking or leaks again whi e pressure testing the cabin  we have ound we are hav ng some eaks from the li t gate seal on both sides from the weather strip  We have checked th s area before and d dn t f nd a leak a ter moving the l ft gate ighter to the body  

Now this area s leaking aga n  We can try to tighten the door closer to the body again but the body ines w ll be off a ittlenow  The door is going to be n deeper the the quarter pane s  Shou d we replace the lift gate body weather strip this t me since the gap has opened aga n with th s v sit?  

RE:He lo M ke Thank you for the update in ormat on provided  Before insta ling a new li tgate wea herstrip please take a moment to ver fyand adjust the liftgate by perform ng the Liftgate Alignment procedures provided in the on ine WSM section 501 03 under the Genera Procedures tab  Recommend re erring to the on ine WSM section 501 35 under the 

Description and Operat on tab Body Repa rs Body Panel Margins Rear Pane s to view the correct gap margin spec fications for the rear liftgate  Once the li tgate has been al gned recommend retesting to see if the concern s st ll present  If sti l present recommend proceeding with instal ing a new li tgate weatherstrip to repa r this veh cle concern  This 

concern is being directed to the Techn cal Assistance Center s Escalated Handl ng Team for addit onal review  An Escalated Hand ing Team Member wi l contact you by phone orthrough this Hotline Assistance Request wi hin one 1 business day toprovide add tional information and or recommendations to assist in thereso ution of the customer s 

concern  We wi l continue to work with you and your Dealersh p s Service Management Team to he p get the concern resolved and the vehic e back to the customer n a timely manner   

CA:Note o EH Vehic e was previously escalated or this exhaust sme l onacce eration concern  The concern appeared to be resolved and the escalation was closed  Now the exhaust odor concern has returned and has been isolated to the iftgate weatherstrip area  Consu ted Andrew Montgomery who recommended liftgate a ignment and retest  If the 

concern is still present then to replace weatherstrip  He a so advised Re Escalation at th s time   

CD:Outbound ca l to Mike  Spoke with serv ce advisor Samantha who stated the vehicle has been there s nce March 25th     Spoke with M ke who stated the vehic e came back and they ound the li tgate was leaking  They adjusted the iftgate in and gave back to the customer and the customer indicated the concern is not present   

RE:Mike A ollow up call will be schedu ed for Tuesday to verify the l ftgate adjustment repair  If the vehic e returns prior to the fo low up update this orm and you wi l be contacted as soon as poss ble   

CA:Needs to verify liftgate adjustment repair   

CD:Outbound ca l to Mike  Mike stated they have not heard back from the customer after adjust ng the iftgate indicat ng the odor has returned   

RE:Mike Glad adjusting the l ftgate resolved the concern  If you could please fi l out the on ine survey w th the veh cle s fixed nformation t would be great y appreciated as this would he p assistother technicians using the Se f Help Tool who may exper ence the sameconcern  Thank you  Since the concern has been reso ved we wi l be closing this 

escalation   

CA:L ftgate adjustment reso ved the concern

PE16-008 000956 ER



  

OC:FLORIDA LEMON LAW MVDN FINAL REPAIR ATTEMPT  CUSTOMER INDICATES CONCERN EXHAUST FUMES/SMELLS COME INSIDE THE CABIN APPARENTLY THROUGH A/C VENTS DEPENDING ON SPEED THAT CAR IS TRAVELING  THE FASTER THE SPEED MORE FUMES/SMELL     

Z9:TECH ASSIST REFERRAL HAS BEEN OPENED  

CA:CUSTOMER INDICATED CONDITION IS A MUSTY ODOR SMELLED WHEN STARTING THEVEHICLE WITH THE A/C SYSTEM ON  VEHICLE WAS INSPECTED AND TESTED AT NO TIME DID THE CLIMATE CONTROL SYSTEM EXHIBIT ANY MUST ODOR OR ANY ABNORMAL SMELL DURING ANY MODE OF OPERAT ON  THE N 

CABIN FILTER WAS CHECKED AND FOUND TO BE N LIKE NEW CONDITION  NO REPAIRS WERE PERFORMED   

Z9:TECH ASSIST REFERRAL HAS BEEN CLOSED

  

U :Web Form Data Descr ption from Fa la of the Vehicle scent to gases o blowoff ins de the veh cle  It already describes any diagnost c rea ised and ts results reported symp om is ver fied wh ch f it present/show rev se in PTS find ng TSB 1 0130 recommending itself to replace the back b ower pipe for the heating to seal the panel bod esand to 

reprogramme the HVAC  Replaced parts no Its quest on for the ATD you recommend to me to plicar TSB 1 0130?

  

CD:Web Form Data  Concern CUSTOMER STATES EXHAUST FUMES COM NG IN CABIN ON ACCEL     Diagnostics Performed TSB 1  0130 allready Customer st ll has a complaint of exhaust umes comming into cabin     Parts replaced TSB 1  0130    Tech Question Is there any other known concerns or fixes ?  

RE:Hi Char es If TSB 1  0130 has been per ormed as out ined it is recommended to verify proper body seal ng accord ng to Section 501 00 Body Sys em General Information of the Workshop Manual  Please inspec the air extractors for possible damage or improper seal ng inspect the steering column shaft boot seal inspect or ev dence of body repairs 

and ensure that there are no missing or poor y seated body p ugs n the loor pan or engine compartment bulkhead  It s a so recommended to inspect the li t gate seal or damage and proper it/contact pattern  Please ensure hat the ift gate plugs are in p ace n the drain holes  It is recommended to use Rotunda 13  R0135 Leak Detector or equivalent 

to ocate possib e leak points/seal openings  If any concerns are found p ease repair as necessary and reeva uate concern  Please Note Se ecting Fresh A r HVAC mode w ll ncrease cabin pressures which may ass st with d agnostics and can help to reduce the overall odor concern  If no concerns are found withthe above recommenda ions and 

inspections it is recommended to nformthe customer that engineering s currently nvestiga ing th s concern P ease cont nue to mon tor Oasis for any update on th s concern   

CA:Article ISM 1307010 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE AFTERTSB 1  0130

  

CD:Web Form Data  Concern CHEMICAL ROTTEN EGG SMELL COMES INTO VEHICLE UNDER AND AFTER HEAVY ACCEL    D agnostics RAN EEC TEST    Parts replaced REPLACED HVAC MODULE REPLACED AIR EXTRACTORS BOTH REAR FENDER MOULDINGS ANS SEAL THE BODY AND INSTALL LIFTGATE DRAIN VALVES AS 

PER TSB 1  0130    Tech Question CUSTOMER IS STILL EXPIRIENCING THE SMELL COMING INSIDE THE CAB ON AND AFTER HEAVY ACCEL IS THERE ANYTHING ELSE WE SHOULD LOOK FOR OR REPLACE TO TRY AND SOLVE THIS ISSUE?  

RE:Anthony With TSB 1  0130 completed correctly and no ssues found with the body sea ing air extractors steer ng column boot shie d li tgate seal and dra ns p ease be advised that this concern is currently under investigation  Con inue to mon tor OASIS for updates   

CA:Article ISM 1307010 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE AFTERTSB 1  0130

  

CD:Web Form Data  Concern Customer states rear a/c has burnt toast sme l when you accel like you are merg ng on to highway will also do it on heater  go at highway speed and turn on rear a/c and heat  I personally have driven he veh cle several times and have not been ableto dupl cate he concern  I am very aware that I need to duplicate 

theconcern in order to perform proper diagnostic and am still attempting o dup icate the concern     D agnostics none yet still attemp ing todupl cate concern  I am aware of TSB 1  0130 t had a ready been performed on july 28th at 2833 miles  when the tsb was performed the customer compla nt was sim lar to current customer compla nt  I am actually 

the tech that performed the TSB procedure     Parts replaced TSB 1  0130 performed dual rate air extractor wheel lip mouldings va ve assembly auto dra nsealed body    Tech Quest on Have you had any reports of th s concern returning after TSB has already been performed? Any other things that may be causing concern?  

RE:Matt In most cases the TSB will resolve the burnt smell or exhaust like smell that the customer has experienced but here have been somerepeat cases  Consider ng the odor is sti l present it wou d be recommended to f rst ensure that the TSB was performed correct y  If the TSB was performed correctly then verify the following Verify proper body 

sealing as per Section 501 00 Body System General In ormat on of the Workshop Manual  Inspect the a r extractors or possib e damage or mproper sea ing  Inspect the steering column shaftboot seal  Inspect for evidence of body repairs and ensure that there are no missing or poor y seated body p ugs n the loor pan or engine compar ment bulkhead  

Ver fy the lift gate seal for damage and proper f t/contact pattern  Ensure that the lift gate plugs are in p ace n the drain holes  Use Rotunda 13  R0135 Leak Detector or equivalent o locate leak po nts/seal openings  Note Se ect ng the Fresh Air HVAC mode wi l increase cab n pressures wh ch may assist w th diagnostics and can he p to reduce the 

overall concern  If the above inspections do not lead to the source of the odor then it would be recommended hat you monitor OASIS per odically for any updates that may address th s concern   

CD:Web Form Data  Description of Vehicle Concern C/S UPON EXTREME ACELERATION AT INERSTATE SPEEDS 75 80 WITH AIR ON THE CAR WILL FILL WITH EXHAUST TYPE SMELL INTERMITTANTLY    P ease list any diagnostics already performed TEST DROVE COULD NOT VER FY CONCERN    Parts Replaced NONE    Your Question 

HAS AT LEAST 3 EXH  MANIFOLD STUDS MISSING DO NOT HERE EXH  LEAK NO EVIDENCE OF LEAK TSB 1  0130 ALREADY BEEN DONE ANY OTHER SSUES HEARD OF ORDERED STUDS NUTS FOR MANIFOLD  

RE:Nathan It is correct that the key to determin ng the root cause of this veh cles concern is to duplicating this concern  To duplicate th s concern t may be necessary to speak w th the customer and determine the conditions at the time of the concern  Quest ons such aswhether they perceive the sme l after he engine s warmed up or whether it be 

right after a cold soak  Addit ona ly it shou d also bedeterm ned if the smell occurs upon hard acce eration  W th th s in ormat on it s recommended to perform a drive test dupl cat ng hard accelerat on or any of the other cond tions expressed by the customer  t may also be necessary for the customer to demonstrate this sme l to you in a test drive  Once 

th s concern can be dup icated it is recommended to compare to a ike veh cle under the same conditions to verify that this concern is not a vehic e characteristic  For this particular engine there will be a few empty exhaust stud holes  This can be seen n the mages in the Removal and Installation Procedures found in the Workshop Manual section 309 

00 Exhaust Sys em Removal and Installation Cata ytic Converter LH orRH manifo d  In step 9 of the removal process it ind cates that there are 6 exhaust studs and nuts that hold the man fold to the engine block  It is recommended to verify that the ones curren ly attached are the ones that are ndicated n this procedure  If the  

CA:Consulted SME Doug Ford to verify direction  

CD:Web Form Data  Description of Vehicle Concern customer complaint thatthere is an exhaust sme l in the vehicle when driv ng     Please ist any d agnostics already performed Have performed the latest tsb concerning exhaust sme l in the vehic e and customer st ll thinks there s a concern Have not roadtested the vehicle yet to veri y concern     

Parts Replaced have performed revised tsb 1  0130 for exhaust smell n the vehicle     Your Question Is there anything elsethat we can perform or anything other knowns? Thankyou  

RE:Jonathan If the odor concern can be verified then irst verify that the TSB was done correct y  If the TSB was done correctly then perform the ollowing test procedure  a  Us ng mask ng tape seal the rear air extractors and areas  It s not necessary to mask the rear lip molding for veh cles that do not have the rear l p molding removedb  Start veh cle 

set A/C to fresh air mode and set b ower speed to max  c  C ose a l doors and ensure w ndows are ful y c osed  d  Use soapy water in a spray bottle to help locate air eaks  e  Spray around the fol owing areas a  Under body seams b  Underbody rubber grommet c  Rear wheel well seams d  Rear tail light seams e  Rear deck id seals f  Side panel glass 

seals g  License plate area h  Air eakscan be identif ed by the presence of a r bubb es  i  Mark a l areas identif ed to have air leaks  j  Turn off A/C k  Turn off veh cle l  C ean and dry all areas marked earlier m  Seal using Motorcraft seam sealer TA 2 n  A low sealant o dry and retest May take up to 20minutes o  Remove the masking tape used n step a 

of the pressure test 1  Inspect the a r extractors for possible damage or improper sea ing  2  Inspect for evidence of body repairs and ensure hat thereare no missing or poorly seated body plugs in the floor pan or eng ne compartment bu khead  If any are found to be m ss ng they should be replaced  If hey are leaking they  

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:We worked along w th body shop to perform these steps isted above andfound no leaks n any of the body seams or seals  We et customer akevehicle and he called our service manager last n ght and said that theexhaust sme l was worse then ever  Is here anything else that we can try? Thank you  

RE:Jonathan It s suggested to speak with the customer to determine whatconditions are necessary to dup icate the exhaust odor such as in stopand go traffic veh cle recent y refueled driv ng with the w ndows down road cond tions after a cold soak veh cle at opera ing temperature etc The customer may also drive the vehic e to duplicatethe concern to 

better diagnose the source of the odor  The vehicle should be inspected for signs of an eng ne oil leaks fuel l nes eak ng inspect the engine bay and exhaust carefully or signs of debris as t may cause the odor to occur  If urther assistance is needed t is suggested to contact the Ford Technical Ass stance Centerby phone at 1 800 826 69  using the 

contact ID in the upper le t handcorner of the form with the veh cle present   

CD:the cus omer came back n and two tech roadtested with customer  Both of us techs verif ed that sme l coming ins de of he vehic e  We put the a/c system in recirc mode and fresh air mode  The rear climate control was off the whole time  The customer a so states that concernpresent even when heater is on and that this smell has been there 

evers nce he purchased the vehic e  After performing all of the tsb s and reseal ng of vehicle he does say the smell has gotten worse and more regular  Can not sme l the sme l outside of vehic e and t is not coming rom the ven s  The sme l has been likened to burnt hair smell and at times gets very strong   

RE:Jonathan We have escalated th s concern to the Technical Service Hot ine s Esca ated Handling Team for additional review  A Service Eng neer from this team wi l contact you by phone or through this Hotline Ass stance Request w thin nbspone 1 nbspbusiness day to provide add tional information and or recommendations to assist in thereso ution 

of the customer s concern  Our team at the Hotline w ll continue to work with you and your Dealership to help get the concern reso ved and the veh cle back to the customer in a timely manner  If the Escalated Handl ng Team is sti l unable to ass st you in resolvingthe customer s concern through these additional steps the Hotline will alert your Field 

Service Engineer by opening a Technical Ass stance Request  Please be prepared to discuss all diagnostics per ormed and test resu ts with the Technical Serv ce Hot ine Service Engineer in more deta l  Thank you in advance   

CA:Note o EH This has been escalated due o a lack in progress in determ ning the cause of the exhaust odor in the cab n of the vehicle The ISM has been recommended and performed  Consulted Steve Hopping and Brad Miller  Contact ID 108927615   

CD:An outbound ca l was made to discuss this ongoing exhaust odor concernwith Technic an Jonathan  At the t me of the call it was stated that Jonathan was on a road test with another veh cle   

RE:Good Morning Jonathan The Ford Escala ed Hand ing Team called to discuss this vehic e with you  However at the time of the ca l it wasstated that you were currently on a road test with another veh cle  Another attempt wi l be made again shortly   

CA:Fo low up call w ll be attempted again shortly   

CD:An outbound ca l was made to discuss this odor concern with Jonathan       Jona han s ated that this odor can be dupl cated just by entering the Interstate  Jonathan is not so sure that this s an odor omitted rom the Exhaust  However he odor can be ver fied after an acce eration event  Jonathan also con irmed that every t me a repair is attempted 

the concern becomes worse   

  

CD:Web Form Data  Concern exhaust odor inside    Diagnost cs road test inspect check ehaust check body seams check door seal    Parts replaced perform tsb    Tech Question s there any update repair forthis concern   

RE:Zealous Since there s an exhaust odor detected TSB 1  0130 has beenperformed the body seams exhaust system and door sea s have been checked for leaks and no aults have been ound t is recommended to confirm the condit on of he Steering Column Shaft Boot Seal  Also ensure that there are no missing or poor y seated body p ugs in the 

f oor pan or eng ne compartment bulkhead  Veri y that the Li tgate seal s not damaged and that it has a proper f t/contact pa tern  Replace/repair/al gn as necessary and re evaluate the concern  If there are no fau ts found in these areas or f address ng them does not resolve the concern eng neering is aware of th s concern and is currently work ng 

toward a reso ution  Please continue to monitor OASIS for the updated f x information   

CA:Consulted SME Greg Sh mshock on exhaust odor being detected after TSB 1  0130 Article ISM 1307010 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE AFTER TSB 1  0130

  

CD:Web Form Data  Concern Customer still complaining of exhaust odor after TSB 1  130 performed  Road tested vehicle and confirmed very faint odor af er hard acce eration     D agnostics TSB 1  130 alreadyperformed  Drove like vehic e in shop or different concern  Smell is worse in the veh cle that doesnt have the compla nt     Parts replaced 

None this vis t     Tech Question Have 2 veh cles in shop at this time with same compla nt  TSB has been done on both and odor is better but still present  W ll there be a better f x in the near future?  

RE:David Since the TSB has been performed p ease ver fy the follow ng Veri y proper body sea ing as per Section 501 00 Body System General Information of the Workshop Manual  Inspect the air extractors for poss ble damage or improper sealing  Inspect the steer ng column sha t boot seal  Inspect for evidence of body repairs and ensure that there 

are no m ss ng or poorly seated body plugs in the floor pan or engine compartment bulkhead  Verify the li t gate seal or damage and proper it/contact pattern  Ensure that the li t gate plugs are in place in the drain holes  Use Rotunda 13  R0135 Leak Detector or equivalent to locate eak points/seal openings   

CA:Article ISM 1307010 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE AFTERTSB 1  0130

  

CD:Web Form Data  Description of Vehicle Concern THE CUSTOMER STATES THAT THERE IS AN EXHAUST ODOR IN THE VEHICLE  EVEN IF THE A/C IS ON RECIRCULATE     Please l st any diagnos ics already performed TSB 1  0130 WAS PERFORMED LAST WEEK BY ANOTHER TECH AT OUR DEALERSHIP I HAVE WENT BACK AND 

CHECKED OVER HIS WORK TO ENSURE IT WAS DONE PROPERLY ALL LOOKS OKAY AND I ALSO VERIFIED THE HVAC MODULE IS AT THE LATEST CALIBRATION     Parts Rep aced PARTS LISTED IN TSB    YourQuestion I HEARD THERE WAS GOING TO BE A NEW HVAC SOFTWARE COMING OUTTO RESOLVE THIS ISSUE AS 

THE PREVIOUS REPAIR WAS INSUFFIC ENT? CAN YOUPLEASE CONFIRM?  

RE:Tony Since TSB 1  0130 was already performed and this vehicle is still experiencing an exhaust odor it s unclear what future updates will be released or this concern  Our Engineering Team s currently aware of th s concern and it s currently under investigat on  Please continue to monitor OASIS for future upda es  In regards to the current 

s tuat on it s first important to determ ne if the odor is caused by surround ng vehicles or not  A vehic e is not completely airtight and some odors may enter the vehicle as a character stic Thinkof dr ving beh nd a odorous garbage truck  There have been past reports of simi ar concerns that have been found to be caused by driving behind other vehicles 

under hard acceleration such as mergingon the highway  Therefore it s important to attempt to duplicate the concern without any other vehicles around to determine f the odoris still present  If the odor cannot be dup icated it s likely caused by other surround ng vehicles  If the odor is still present w thout any vehicles around t is then recommended to 

determine if the odor s entering through the rear of the vehic e or the ront  Th s can be done using a eak detec or while hav ng an ass stant dr vethe vehic e to ensure safety  If the odor is more present n the rear of the veh cle t is recommended to inspect the l ftgate sea s and drains  Check the li tgate seal or  

CA:Article ISM 1307010 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE AFTERTSB 1  0130

  

CD:Web Form Data  Description of Vehicle Concern CUST STATES STILL HAS EXHAUST SMELL ON ACCELL SEE HISTORY WHEN MERGING INTO TRAFFIC OVER 000 RPMS HAS ABOUT A 3 5 SECONDS DELAY THEN SMELL OCCURS     Pleasel st any diagnost cs already performed WATER TEST WITH SOAPY WATER LOOKING FOR 

AIR LEAKS WITH AC ON AND CABIN PRESSURIZED     Parts Rep aced LEFT A R EXTRACTOR PER TSB 1  0130     Your Quest on WH LE REINSPECTING WORK WAS DONE WITH SOAPY WATER STANDING UNDER THE VEHICLE TOWARDS THE RIGHT REAR BUMPER YOU CAN FEEL COOL BREEZE COM NGFROM THE CABIN 

REACHED BY HAND TO FEEL THE RIGHT EXTRACTOR AIR IS BLOWING THRU IS THAT NORMAL  DR SIDE REAR AREA NO COOL AIR IS FELT BUT THE NEW EXTRACTOR IS COULD I GET A LEFT SIDE UPDATED EXTACTOR ANDINSTALL IT ON THE RIGHT REAR SIDE   

RE:Rizwan Referring to step 3/figure 1 of a href http //www fordtechserv ce dealerconnec ion com/vdirsnet/TSB SSM/frames asp content Disp ayTSB aspx tsb 1  0130 market US language EN VIN LINKSOURCE OASISRESULT target blank TSB 1  0130 /a the steponly ind cates that the Left Side Air Extractor should be rep aced  However referr ng to 

the Time Operation at the bottom of the TSB it ndicates that Air Extractors both should be replaced  With air be ng felt at the R ght s de but not the Left which was replaced it is recommended to replace the a fected Air Extractor and re evaluate the concern   

CD:Web Form Data  Description of Vehicle Concern Customer compla ns of odor in vehicle when coasting or coming to a stop fo lowing hard acceleration    Please list any diagnostics a ready performed The concern was duplicated when he vehic e was inspected on 5/7/15 and TSB 1  0130 was performed  The customer returned the veh cle on 

6/29/15 with the same concern  The bumper was removed and all seams were tested with soapy water while the cabin was pressur zed no leakswere ound  The right vent was rep aced and the veh cle was returned to the customer     Parts Replaced As l sted on TSB 1  0130    Your Question The customer has called stat ng the odor st lls ex sts 

a terhard acce eration  Seek ng any further diagnostic procedures or repairsuggestions for th s concern before re nspecting the vehicle as the customer is mentioning lemon law  

RE:Mark Recommend inspect ng the steering co umn boot for any damage or improper sealing  Inspect for any missing or poorly seated body plugs in the floor pan or eng ne compartment bu khead  Inspect that the thatthere s no signs body repa rs and verify that the li t gate seal s sealing proper y along with the plugs are nsta led n the drain holes  If 

ok recommend pressurizing the cab n again and checking for any seam leaks both at the one resea ed in he TSB along with a l other seams both in the front and the rear  This concern is sti l under investigation by engineer ng  Operat ng the system in fresh air mode will help reduce the concern   

CA:Article ISM 1307010 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE AFTERTSB 1  0130  

Z9:TECH ASSIST REFERRAL HAS BEEN OPENED  

CA:UPDATED HVAC PER TSB MADE SURE AREAS WERE SEALED  INSTALLED NEW EXHAUST SYSTEM EB5Z 5230 A  SM RE TEST DROVE VEHICLE AFTER REPAIRS WERE MADE AND COULD NOT VERIFY ANY ODOR ON WOT   

Z9:TECH ASSIST REFERRAL HAS BEEN CLOSED

  

CD:Web Form Data  Description of Vehicle Concern they smell exhaust fumes n the veh on hard accel w th ac on both recirculate and normal    P ease list any d agnostics already performed performed tsb1  0130b    Parts Replaced none    Your Quest on what can st ll be causing uel order  

RE:He lo Fe ix For this repeat customer concern of exhaust odor inside the vehic e after a href http //www ford echservice dealerconnect on com/vdirsnet/TSB SSM/ rames asp content D splayTSB aspx tsb 1  0130 market US language EN VIN LINKSOURCE OASISRESULT target blank has been completed it isadv sed to ensure that TSB 1  0130 has 

been completed correctly and verify the fo lowing Verify proper body sealing as per Section 501 00Body System General In ormat on of the Workshop Manual  Inspect the a r extractors for possible damage or mproper sea ing  Inspect the s eering column shaft boot seal  Inspect for evidence of body repa rs and ensure that there are no missing or poor y 

seated body plugs in the floor pan or engine compartment bulkhead  Ver fy the lift gate seal for damage and proper f t/contact pattern  Ensure that the li t gate p ugs are in place in the drain holes  Use Rotunda 13  R0135 LeakDe ector or equivalent to locate eak points seal open ngs  Note Selec ing Fresh Air HVAC mode will increase cabin pressures 

which may assist with diagnost cs and can help to reduce the overa l concern  I TSB 1  0130 has been comp eted correctly and there are no concerns ident fied w th the above inspect ons p ease be advised that this concern is current y under investigation  Advise to monitor OASIS for updates   

CA:Article TSB 1 0130 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE

PE16-008 000957 ER



  

CD:Web Form Data  Description of Vehicle Concern THE CUSTOMER IS STATINGTHE UPON HEAVY ACCELERATION THEY ARE SMELLIN A SULFER TYPE ODOR IN THEPASSANGER COMPARTMENT  TSB 1  0130 HAS BEEN PERFORMED PREVIOUSLY AND THE CUSTOMER SAYS THEY ARE STILL SMELL NG A SULFER TYPE ODOR    

  Please ist any d agnostics already per ormed TEST DROVE THE VEHICE  VISUAL INSPECTION    Parts Replaced TSB 1  0130    Your Question IS THERE ANY FURTHER ACTION THAT WE NEED TO TAKE AFTER THE TSB HAS ALREADY BEENPERFORMED?  

RE:John S nce the TSB has already been performed for this exhaust odor concern it s possib e there are other aults w th the body seams air extractors steering column seal or other components causing this concern  It s recommended to inspect the body sea s per workshop manual section 501 00 Body System General Information of the workshop 

manual  If no aults are found with the body seams inspect the a r extractors and steering column shaft boot seal to verify they are properly installed and no damage s present  Any aults are found repair or rep ace the components as necessary  If the air extractor and steering column seal are proven good t is poss ble there is a m ssing or poorly seated 

body p ugs rom a previous body repair  Inspect the floor pan and eng ne compartment bulkhead for any m ss ng p ugs or mproperly nsta led grommets  If no fau ts are found with the f oor panel and bulkhead nspect the rear li t gate seal or damage and ver fy it contacts the lift gate  Also ensure the ift gateplugs are n place in the dra n ho es  Us ng the 

Rotunda 13  R0135 leak detector or equivalent can a d in iso ating seal or body leaks that cou d al ow the exhaust odor to enter the vehicle  Using he fresh air HVAC mode wi l increase cab n pressures wh ch may assist w th diagnostics and can he p to reduce the overall odor concern  If the TSB has been properly performed and  

CA:Article ISM 1307010 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE AFTERTSB 1  0130

  

CD:Web Form Data  Description of Vehicle Concern exhaust odor under accell    Please l st any diagnost cs already performed per ormed sb    Parts Replaced tsb    Your Question Customer states it has reduced but sti l not cab e  I did rt w th the customer and ver fied the concern  Have ther been any improvements to this repa r? The odor is only on 

medium to heavy accel   

RE:Dave Since TSB 1  0130 has been performed it is recommended to re inspect the body seams for any potential add tional leak/entry points  Carefu ly check the a r extractors for damage or improper sea ing  To help ident fy eak/entry po nts the cab n can be pressur zed and a soapy wa er solution sprayed over suspect areas  Th s procedure s 

outlined in the Workshop Manual WSM 501 00 Diagnosis and Testing Dust and Water Leaks  Careful y check the steering column shaft boot seal  Check for any signs of body damage/repair and for loose body plugs  Check the li tgate seal for any damage or fitment concerns  If no other faults are identif ed thatcorrect the exhaust odor concern please 

monitor OASIS or updates  Eng neer ng is current y investigat ng th s concern  P ease note thatusing the FRESH mode or the HVAC can he p to ncrease cabin pressure and reduce the overall exhaust odor   

CA:Article ISM 1307010 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE AFTERTSB 1  0130  

CD:Has there been any updates for this concern?  

RE:Dave The Techn cal Assistance Center is not aware of any updates for th s concern  P ease cont nue to mon tor OASIS for updates  Thank You   

CD:Any kind of time frame for an update?  

RE:Dave The Techn cal Assistance Center does not re ease the TSBs  Th s is done by engineering and we currently do not have an est mated time for this update

  

OC: TAR  FSE ASSISTANCEREQUESTED FOR FINAL REPAIR ATTEMPT FOR FLORIDA DEMAND   CONCERN EXHAUST FUMES ARE ENTERING THE VEHICLE THROUGH THE AIR CONDITIONG VENTS     

CA:FSE INSPECTED THIS VEHICLE ON 6 2  2015  FSE INSPECTED FOR THE COMPLETION OF TSB FOUND THAT SOME SEAMS HAD NOT BEEN SEALED COMPLETELY  WE RESEALED THE REAR OF THE VEHICLE PER TSB 1  0130  I ALSO CHECKED FOR HVAC CALIBRATION UPDATE AND UPDATED TO THE LATEST AVAILABLE 

CALIBRATION  THE VEHICLE HAD NO DTC S VEHICLE PASSES KOEO KOER ON DEMAND SELF TESTS  NO FURTHER RECOMMENDATIONS FROM ENGINEERINGAT THIS TIME  ENDING MILEAGE 17650   

Z9:TECH ASSIST REFERRAL HAS BEEN CLOSED

  

CD:Web Form Data  Description of Vehicle Concern CUST STATES THERE IS A STRONG BURNING TYPE ODOR IN THE VEHICLE AFTER HEAVY ACCELERATION    Please ist any d agnostics already per ormed NO CODES OR DRIVABILITY CONCERS    Parts Replaced N/A    Your Question THIS IS THE SECOND COMPLAINT OF THIS 

CONCERN  IT IS NOT THE SULFUR EXHAUST SMELL  HAVE YOU HAVE ANY OTHER CONCERNS SUCH AS THIS OR ANY REPAIRS? THANK YOU  

RE:Ron The fact that th s odor isn t an exhaust odor suggests that it isn t from an exhaust leak  However the conditions in which this odoris present i e  hard accelerat on could suggest an exhaust odor andif no f uid eaks or burn ng components are found the exhaust should still be tested for sma l leaks and the body should be sealed in an attempt to 

address this odor  Given this information and before any further diagnost cs inspect for any fluid leaks n the engine compartment and rom the under body of the vehicle and repa r according y  When nspecting for s gns of burning ensure you inspect around the exhaust and the heater ines to the heater core from the interior of the vehicle and repa r 

accord ngly  The heater l nes goingto the heater core in the inter or of the veh cle commonly rest against the f rewall sound dampener and the h gh temperatures of the coo ant can burn the sound dampener an create an odor  If this was thecase the odor would be present with and without the HVAC on  If no signs of burning are found test the exhaust for 

leaks using the EVAP smoke mach ne in the ta l pipe and repair accord ngly  The techn cal assistance center has seen even pin hole leaks n the exhaust cause odor concerns on acce eration  If no exhaust leaks ound ollow TSB 1  0130 n an attempt o address th s odor and reevaluate  The repair n TSB 1  0130 has been effective at  

CA:Article TSB 1 0130 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE Art cle ISM 1307010 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE AFTERTSB 1  0130

  

CD:Web Form Data  Description of Vehicle Concern customer is stating that when especial y driving up a h ll under a oad that they w ll geta bad sme l inside the vehic e    Please ist any diagnostics already performed found tsb 1  0130 re ating to the concern and we performed the procedure as stated in bul etin    Parts Replaced parts l sted nthe tsb 

1  0130    Your Question service mgr drove the veh cle nto dealership and also home that even ng af er the repairs the distance is approx  35 m les one way neither on the way in nor when drove homedid I get the sme l into the vehicle and there were times where the veh cle gets dr ven up a steep h ll under a oad  maybe just not the correct cond tion 

the cus omer called back the next day and stated that they st ll had the sme l the concern sounds just l ke the tsb isted but not sure what else to do to the vehic e do you have any other suggestions as to what to do? a so a quest on on our part n the tsb what does the reprogram listed do to the vehicle re ating to the smell???  

RE:Barry Please double check your work to make sure hat nothing was missed wh le per orming TSB 1  0130  It is very unl kely that anythingwas m ssed but p ease make sure of this prior to cont nuing  W th regard to the reprogram listed for TSB 1  0130 the reprogram causes the HVAC Heat ng Ven ilat on Air Cond tion ng system to change theair 

f ow from recircu ation to fresh air during acce eration  This change is des gned to prevent exhaust from back lowing nto the vehicle through the body vents shown in figure 1 TB10355B in the TSB1  0130  Further d agnosis wou d involve verify ng proper body sea ing per Workshop Manual section 501 00 Body System General In ormat on in he 

Workshop Manual  Please make sure to inspect the air extractors for poss ble damage or improper seal ng as well as thes eering column shaft boot seal  Please check or ev dence of body repairs and ensure that there are no m ssing or poorly seated body plugs in the floor pan or engine compartment bulkhead  P ease veri y the ift gate seal for damage 

and proper it/contact pattern  Please make sure that the ift gate plugs are n place in the dra n ho es  The Ro unda 13  R0135 Leak Detector or equivalent can be used to locate leak points/seal open ngs  Note Select ng Fresh Air HVAC mode will pressurize the passenger compartment which may ass st with diagnostics and can help to reduce the 

overall  

CA:Article TSB 1 0130 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE Art cle ISM 1307010 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE AFTERTSB 1  0130 consu ted G  Shimshock SME re what is func ion of reprogram in TSB 1  0130

  

CD:Web Form Data  Description of Vehicle Concern strong smell through vents on hard accel    Please ist any diagnostics already performed test drove can i smelled it one time seems ike exhaust smell performed tsb1  01 30 already cust states hes st ll smel ing all the time worse at t mes inspected the ptu it doesn t have any leaks there isnt a vent 

hose on the top just metal cap can t dra n fluid on drain i don t think ts the ptu more like exhaust smell inspected the eng neand exhaust system no eaks found at th s time    Parts Rep aced putthe rear vent and glue on last time in    Your Question more info known concerns  

RE:Jesse The ollow ng procedure may be used to test the vehicle for eaks since the TSB did not resolve the concern  Using masking tape seal the rear a r extractors and areas  It is not necessary to mask the rear lip mold ng for veh cle that do not have the rear lip mold ngremoved  Start vehic e set A/C to fresh air mode and set blower speedto max  

Close all doors and ensure windows are fully closed  Use soapywater in a spray bottle o help locate air eaks  Spray around the fol owing areas Under body seams Underbody rubber grommet Rear wheel well seams Rear tail ight seams Rear deck lid sea s Side panel glass seals License p ate area Air leaks can be dent fied by the presence of air 

bubbles  Mark all areas denti ied to have air leaks  Turn off A/C Turn off the veh cle  Clean and dry a l areas marked ear ier  Sea using Motorcraft seam sealer TA 2  Allow sealant to dry and retest May ake up to 20 minutes  Remove the masking tape used in step a of the pressure test  Inspect the air extractors for possib e damage or improper sealing  

Inspect for ev dence of body repairs and ensure that there are no m ss ng or poorly seated body plugs in the floor panor engine compartment bulkhead  f any are found to be missing they shou d be replaced  If they are eaking they can either be replaced or they can be sea ed us ng the TA 2 sealer  Veri y the ift gate sealfor damage and  

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data  Description of Vehicle Concern Exhaust odor in veh cle     Please list any diagnostics a ready performed performed tsb 1  0130    Parts Replaced All parts pertaining to tsb     Your Quest on Are there any recommendations as to next diagnosis step?  

RE:Phill p If TSB 1  0130 has been performed and the exhaust odor is still present ensure every step of the procedure has been performed  If every step has been performed properly t is recommended to update the HVAC module to the la est calibra ion  If the TSB was completed before 7/7 15 a later ca ibrat on may be ava lable  If the HVAC module is 

up to date and the concern st ll present perform a pressuretest to inspect or air leaks that could cause odor to enter the veh cle  Use masking tape to seal the rear air extractors  Start the vehicle and set he A/C o fresh air mode and max blower speed w th all the doors and w ndows closed  Spray soapy water in the fol owing areas to check for bubbles 

indicating an air eak Under body seams Underbody rubber grommets Rear wheel well seams Rear deck led Seals S de panel glass sea s L cense pla e area If any eaks are found in these areas ensure hat they are c ean and dry and use Motorcraft seam sealer TA 2 to seal the eak  A low sealant to dry for20 mins and re evaluate  If no air leaks are 

found inspect the a r extractors or damage or mproper sea ing  Check for evidence of body repa rs and ensure that there are no missing or poorly seated body plugs in the f oor pan or bulkhead  Verify that the liftgate seal has proper it/contact pattern and that there is no damage  A so ensure that the l ft gate plugs are n  

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data  Description of Vehicle Concern customer states there s an exhaust odor inside the vehicle after acce l at h ghway speeds w th the a/c on    Please list any diagnost cs a ready performed we previously performed the tsb 1  0130 for this concern and customer returned with the same concern we removed the rear bumper and 

resealed all seems with seem sealer and rep aced the a r extractors a second time we checked the hvac or updates and updated the cal bration for a second time the exhaust odor s st ll present aftera moderate to heavy acce l gett ng on o the h ghway    Parts Replaced rear air extractors and rear liftgate vents    Your Question do you have any other 

repair suggest ons or this concern? thanks  

RE:He lo Jim Thank you for the information provided  S nce the procedures in a href http /www fordtechservice dea erconnection com/vd rsnet/TSB SSM/frames asp?content DisplayTSB aspx tsb 1  0130 market US anguage EN VIN LINKSOURCE OASISRESULT target blank TSB 1  0130 /a have beenperformed and the exhaust odor concern is sti l 

present recommend verifying that the procedures in the TSB have been performed correctlyand retest  If the TSB procedures were performed correctly recommend perform ng the ollow ng pressure test procedure Recommend using mask ng tape to seal the rear air extractors and areas  It is not necessary to mask the rear ip molding for vehicle that do 

not have the rear ip mold ng removed  S art vehicle set A/C to fresh air mode and set blower speed to max  C ose all doors and ensure windows are ful y c osed  Use soapy water n a spray bottle to help ocate airleaks  Recommend spraying around the Under body seams Under body rubber grommet Rear wheel well seams Rear tail ight seams Rear 

deck id seals S de panel g ass seals and License p ate area  Air leaks can be dent fied by the presence of air bubbles  Please mark all areas denti ied to have air leaks  Then turn off A/C turn o f vehicle and clean/dry a l areas marked ear ier  Recommend sea ing with Motorcraft seam sealer TA 2 and a low sealant to dry and retest May take up o 20  

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:Inbound call from Jim Stewart He stated that TSB 1  0130 has been perfumed twice and the concern is sti l present     Both of the air extractors have been replaced twice  Door and iftgate have been adjusted or a tighter fit  HVAC module is at the atest cal bration     Veh cle has not been pressure tested yet   

RE:Jim Per our conversation it is recommended to pressure test the vehicle using the following procedure A  Tape off both the air extractors  It is not necessary to mask the rear ip mold ng if t hasnot been removed  B  Start he vehic e set A/C to fresh a r mode and set blower speed to max  C  C ose all doors and ensure w ndows are ful y c osed  D  

Use soapy water in a spray bottle to he p locate a r leaks  E  Spray around the fol owing areas Under body seams Underbody rubber grommet Rear wheel well seams Rear tail ight seams Rear deck lid sea s Side panel glass seals License p ate area Air leaks can be dent fied by the presence of air bubbles  Mark a l areas identif ed to have air leaks  

Turn off A/C Turn of veh cle Clean and dry a l areas marked ear ier Seal us ng Motorcraft seam sealer TA 2 Allow sealant to dry and retest May take up to 20 minutes Remove the masking tape used in step A of the pressure test  1  Inspect the air extractors for possib e damage or mproper sea ing  2  Inspect for evidence of body repa rs and ensure that 

there are no missing or poor y seated body plugs n the f oor pan or eng ne compartment bulkhead  If any are ound o be miss ng they should be replaced  If they are leaking they can e ther be replaced or they can be sealed using the TA 2 sealer  3  Verify the ift ga e seal for damage and proper fit/contact  

CD:Inbound call from Jim stating that he has performed TSB 1  0130 and updated the HVAC modu e twice and there is no change in the exhaust odor concern  He has pressurized the cabin and cannot ind any leaks  This s a front wheel drive veh cle and a r extractors have been replaced twice  Exhaust odor s present on moderate to heavy 

acceleration   

RE:Jim As per our phone conversat on it s recommended to smoke test the exhaust system to identify any eaks present and repair as necessary  We have escalated this concern to the Technical Serv ce Hotl ne s Escalated Hand ing Team for add tional rev ew  A Service Engineer from his team will contact you by phone or through this Ho line 

Assistance Request with n nbspone 1 nbspbusiness day to prov de additional information and/or recommendat ons to ass st in theresolution of the customer s concern  Our team at the Hot ine wi l continue to work with you and your Dea ersh p to help get the concern resolved and the veh cle back to the customer in a time y manner  If he Escalated 

Hand ing Team s st ll unable to assist you in reso vingthe customer s concern hrough hese addit onal steps the Hotl ne will alert your Field Serv ce Engineer by opening a Technical Ass stance Request  Please be prepared to discuss all diagnostics per ormed and test resu ts with the Technical Serv ce Hotl ne Service Engineer n more deta l  Thank 

you in advance   

CA:Consulted Steve Jones who sa d to advise J m to smoke test exhaust system and to escalate contact due to technical progress   

CD:Left a voicemail on Jim Stewart s phone   

RE:Jim P ease ensure that your HVAC module is at the latest calibration Some changes were made to control the air inlet door to adjust the airfrom re c rcula ion and fresh air under heavy acce eration to he p m nim ze the amount of exhaust odor that could enter the cab n and o also quickly expel any odor that does get nto the cab n of the vehic e  Also 

we have referred this concern to the Fie d Serv ce Eng neer FSE in your market area  The FSE should contact you and/or the Dealership management Service Manager or Serv ce Director withinone 1 business day to discuss further recommendat ons  If the FSE does not contact you direct y please consult with your Dealership management to discuss 

further recommendations and steps to assist in the reso ution of this vehicle concern   

CA:Consulted Greg Sh mshock Body SME  Greg recommended ensuring that theHVAC module was at the atest cal bration and no other repair recommendat ons were ava lab e at th s time   

R:NOTE TO FSE WE ARE REQUESTING TECHNICAL ASSISTANCE FOR THIS VEHICLE DUE TO THIS ONGOING CONCERN WITH AN EXHAUST ODOR N THE CABIN OF THE VEHICLE ON MODERATE TO HEAVY ACCELERAT ON  THE DEALER HAS PERFORMED THE TSB TWICE FOR THIS CONCERN AS WELL AS THE ISM 

RECOMMENDATIONS  THECONCERN IS ST LL PRESENT  THE DEALER HAS BEEN INSTRUCTED TO SMOKE TESTTHE EXHAUST SYSTEM FOR ANY LEAKS AND REPAIR ANY LEAKS FOUND AND ENSURETHAT THE HVAC MODULE IS AT ITS LATEST CALIBRATION  THE VEHICLE IS AT THE DEALER  ESTIMATED NUMBER OF 

REPAIR ATTEMPTS 3 ESTIMATED NUMBER OFDAYS OUT OF SERVICE 15      

Z9:ODOMETER 2 26 CHANGED TO 2 26 M BY JFREDE 3  

CA:SF REPORTS THAT THEY HAVE RETURNED THE VEHICLE TO THE CUSTOMER AS THEYCONSIDER IT REPAIRED AFTER THE APPROACHED SEALING THE BODY FROM THE INTERIOR  THIS MEASURE SEEMS TO HAVE BEEN EFFECTIVE SINCE THE SF STATED THAT HE HAD NO DIFFICULTY IN DUPLICATING THE CONCERN 

PRIOR TO THE LAST REPAIR  SF HAS BEEN ADVISED TO CONTACT FSE DIRECTLY IF THIS CONCERN RETURNS  TAR CLOSED   

Z9:TECH ASSIST REFERRAL HAS BEEN CLOSED

  

CD:Web Form Data  Description of Vehicle Concern CUSTOMER STATE VEHICLE HAS EXHAUST SMELL ON HEAVY ACCEL TSB ALREADY DONE     Please ist anyd agnostics already per ormed TSB 1  0130    Parts Replaced LEFT SIDE VENT    Your Question VEHICLE HAS DUEL EXHAUST SHOULD RIGHT SIDE VENT BE REPLACED ? 

TSB INST STATES REPLACE LEFT SIDE VENT  IN TSBLABOR OPS STATES VENTS  SHOULD I HAVE REPLACED BOTH VENTS? IS THERE ANY OTHER THINGS I SHOULD LOOK FOR?  

RE:John BR BR When performing TSB 1  0130 both body vents shou d be replaced  It may also be helpful to monitor and inspect the vents whenthe vehicle is off  The vents should close when no cab n pressure s present in he vehic e itself n recirculated air mode and when the vehic e itself is off  If one or both vents do not close w th no pressure 

p ease replace the vents aga n  The clos ng of the vents wi l prevent the exhaust rom entering the vehic e under low pressure s tuations  BR BR Once both extractors are replaced and are ver fiedto be c os ng and sea ing properly please per orm the pressure test as out ined in section 501 00 of the onl ne workshop manual D agnosisand Testing Body 

System Dust and Water Leaks to ver fy the areas sealed in the TSB are not still leaking  t w ll a so be helpfulto ocus on the under body seams under body rubber grommet rear wheel we l seams rear tail ight seams rear deck id seals side panel glass seals and l cense pla e area  If any eaks are found p ease seal the area w th TA 2 seam sealer and 

re evaluate the leak using the same method  Please also note that operating the vehicle in fresh air mode will ncrease cabin pressure and shou d improve any odor noted in the veh cle as it wi l force air out of the rear vents   

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

PE16-008 000958 ER



  

CD:Web Form Data  Description of Vehicle Concern customer states there s a exhaust smeel com ng into cab when driving over 50 mph and go ng up hil s    Please ist any d agnostics already performed test drovewith customer ver fied exhaust sme l inspected vehic e cannot find any explanat on for sme l coming into cab    Parts Replaced performed 

tsb 1  0130 at 2055 miles to correct concern customer states smell never went away    Your Question s there any other known concerns or this condition or should th s go o a body shop forfur her inspect on   

RE:Joe Since the presence of an exhaust odor s l kely ind cat ve of a body leak it is advised to review the areas addressed by TSB 1  0130 such as LH extractor vent seat ng step 2 Drain valve seating step 6  Additionally ensure proper appl cat on of the seam sealer and under coat ng is present per s eps 9 thru 12  If the extractor vent has remained 

fully seated and s not sticking open with proper sealant app icat on and drain valve location present per the TSB it is advised to resume d agnosis via nspection of the RH extractor vent  If not already comp eted verify this vent s properly seated and ensure the flap s move freely  If binding or warpage of he flapsis present replace the assemb y and 

reevaluate  If the vent is ound to be in good working cond tion continue diagnosis of the suspected body leak per he Dust and Water Leak test ng procedure outlined in WSM sect on 501 00 Diagnosis and Testing  Once the cabin is pressur zed ensure leakage s not present at the ift ga e seal rear body seams door seals etc

  

CD:Web Form Data  Description of Vehicle Concern hard accel and or goingup h lls getting exhaust odor in veh cle     Please l st any diagnost cs a ready performed verified concern oasis wi h tsb 1  0130    Parts Rep aced none yet    Your Quest on going to performtsb 1  0130  however the motorcraft seam sealer ta 2 is on major backorder w th no eta 

o f of back order  is there any other non ford seam sea ers that would be acceptab e for use in this tsb? if so what one?  

RE:James It is first recommended to get in touch with your body shop if your dealer has one to see if they have any extra MotorCraft TA 2  If your dealership and body shop does not have any TA 2 t is recommended to contact any o her dea ers around your location that m ght have extra product to sell to you  If no dealers around you haveany then it s 

recommended to contact PACO  Please contact the Parts Assistance Center Online PACO through FMCDea er by comp eting and subm tting the Catalog Inqu ry form  To access PACO go to www FMCDea er com and click on the Parts amp Serv ce tab at the top of the screen  From the le t hand menu click on the p us symbol next to Parts Department 

Tools to expand the selection and then c ick on PACO Parts Assis ance Cen er On ine to access the PACO menu  C ick on Catalog Inqu ry and complete he on ine orm for parts assistance  PACO wi l respond back to you with the requested parts related information  To review repl es from PACO se ect the PACO Ticket History and T cket Reply ink 

found to the right of the PACO Cata og Inquiry ink wi hin the PACO menu on FMCDealer  It shou dalso be noted that the MotorCraft TA 2 seam sealer s the same ndustry product as Fusor Match sealer/adhesive by LORD  Since this isthe same sealer th s product can also be used to complete TSB 1  0130   

CA:Consulted SME Travis Polnasek and Team lead Evan and was adv sed to try to get motorcraft TA 2 rom another dealership or body shop that may have extra  It was a so advised that Motorcraft TA 2 is the equivalent to Fusor Match sealer adhesive by LORD

  

CD:Web Form Data  Description of Vehicle Concern customer complains of exhaust smell in car under WOT    Please list any diagnost cs a ready performed performed tsb 1  130    Parts Replaced replaced air extractors both rear fender moldings sea ed body and lift gate dra n valves and reprogrammedhvac module    Your Question any other known 

concerns for th s as we are out of ideas  

RE:Randy With the concern st ll present after performing the TSB it s recommended to veri y that all the body sea s are t ght and seal properly  Refer to workshop manual WSM 501 00 for the general informat on  Be sure that the air extractors are not damaged and sealing properly  Also inspect the body seals and plugs on the f rewall and under the 

vehicle such as the steering sha t boot  If a fau t is ound then repair as necessary  The Rotunda 13  R0135 Leak Detector or equivalent can also be used to he p determine where the eak may be occurring rom  If a fault is not fond then p ease cont nue to mon tor Oasis or any urther updates on the concern   

CD:Web Form Data  Description of Vehicle Concern Customer ca led and stated he sme ls a rotten egg odor n the vehicle at highway speeds when he accelerates hard     Please l st any diagnos ics already performed TSB 1  0130 was completed last vist  Customer states he no longer sme ls the odor at low speed but sti l smells the odor when he 

acclerates to enter on ramps cruises at highway speeds and starts up a ncl ne or passes another vehic e     Parts Rep aced TSB 1  0130 was fo lowed repogrammed the HVAC module replaced air extractors both rear fender moldings sealed he body as directed and installed liftgate dra n va ves  Test drove after rep ar and no longer had odor in the 

vehicle     Your Question Is there anyth ng e se we can do to stop the odor rom en ering the cabin? The customer has asthma and s ates he can no longer drive or ride in the vehiicle un il the concern is corrected  We know of no other proceedures to fo low to prevent the concern  Per the customer the on y time he sme ls the odoris under acc eration 

never at dle or slow speed stop and go tra fic   

RE:K rk If not already done suggest to perform the fo lowing Inspect the steering co umn shaft boot seal for a leak Inspect for evidence of body repa rs and ensure that there are no missing or poorly sea ed body plugs in the f oor pan or eng ne compartment bulkhead Verify the ift gate seal for damage and proper fit/contact pattern  Ensure that the ift 

gate plugs are n place in the drain ho es Note Se ect ng Fresh Air HVAC mode can help to reduce the odor in the vehic e  Add tiona ly engineering s currently investigating this concern  Please monitor OASIS for updates   

CA:Article ISM 1307010 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE AFTERTSB 1  0130

  

U :Web Form Data Descr ption from Fa la of the Vehicle 1  smells of smoke of blowoff in the cabin a ready Describes any diagnost c rea ised and i s results realise/do revision wing unit being realisedtest n roads verr ficando the compla nt of the customers find ng thatin the cab n smells gas of inner blowoff at/in/on the realise/do oasis inspection finding 

bullet n 1  0130 for he present fault I apply to bul etin realise/do again test in carretra not corrijiendo the fault persists the holor of blowoff gas in cab n  Replaced parts I apply to the bu let n 1  1030 Its quest on for the ATD hat me suj ere to sejir with the d agnosis greetings Good day Samuel Please rea ises the ALIGNMENT of the raisable ga e and 

verifies that he seals suitably  He d sassembles the chamber of reverse and he applies ethyl carbamate sea er bead  He comments the results  Greetings  Jaime A  Alvarez Concern Odor Exhaust in veh cle  Tech The concern was veri ied the TSB 1  0130 was applied but the concern is sti l present  Recomm L ftgate alignment and the seal Perform of to 

rear view video doub e bed

  

CD:Web Form Data  Description of Vehicle Concern CUSTOMER STATES BADFUMESMWLL THAT COMES INTO THE CAB UNDER HARD ACCELERATION CONCERN IS VERY CONSISTANT ALSO CUSTOMER STATES THERE IS A DRONE SOUND AT HIGHWAY SPEEDS IN HOT WEATHER THAT IS NOTICABLE INSIDE CAB AREA    

Please istany d agnostics already performed TSB 0130 ON02/17/2015 DID NOT HELP WITH THE SMELL    Parts Rep aced TSB 1  0130    Your Quest on any concerns wi h the noise concern also with the smell concern that is there under hard accelerat on  

RE:Char ie With an exhaust type odor be ng detected when the vehicle is accelera ed on the highway and performing TSB 1  0130 did not reso vethe concern ensure that there are no additional leaks in the body seal ng system  This can be confirmed by pressur zing the passenger compartment  To do th s set the HVAC Air In et Mode to Fresh Air and 

the B ower Motor o H gh tape off the body vents fu ly shut the doors and windows and start the veh cle  The body vents on this veh cle can be found by remov ng the Rear Bumper Cover and are the louvered openings w th movab e flaps  Once the body vents are ocated and aped off fu ly shut the windows s art the vehicle and ful y shut the doors the 

passenger compartment will now beg n to pressur ze Spray all exter or seams and seals with a soapy water mix and look forbubb es be ng produced which wi l indica e the ocat on of a leak  Ensure to spray around all of the sealed areas in the TSB  t may be necessary to remove inter or trim and components to locate the corresponding inter or leak  

Repa r any eak ng areas/components as necessary and re eva uate the concern  Ensure to nspect the Steering Column Sha t Seal/Boot  If this component is poorly seated or damaged any odors produced n the engine compartment can be transmitted into the passenger compartment  Inspect or similar cond tions at the otherbu khead and loorpan 

p ugs as  

CA:Article ISM 1307010 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE AFTERTSB 1  0130  

CD:Web Form Data  Description of Vehicle Concern CUSTOMER STATES THERE IS A BAD BURNING ODOR THAT COMES INTO CAB UNDER HARD ACCELERATION    Please ist any d agnostics already per ormed TSB 1  0130 HOT LINE CONTACT WAS TOLD TO REMOVE REAR BUMPER AND COVER VENTS AND SPRAY SEALS PER 

HOTLINE NO LEAK CHECK FIREWALL SEALS OK NO EXHAUST LEAK SEALED REAR BODY PANEL THAT HAD GAPS NOT DESCRIBED IN TSBPERFORMED ANOTHER UPDATE ON HVAC MODULE ADJUSED DECKLID TO FIT TIGHTERROAD TEST NO SMELL FOUND NOW CUSTOMER BACK ROAD TEST CAN SMELL DOSE HAVE 

ODOR AFTER LONG ROAD TEST WITH HARD ACCELERATION    Parts Replaced NONE    Your Quest on NEED TO KNOW IF THERE IS ANY NEW REPAIRS FOR THIS CONCERN CUSTOMER UNHAPPY THAT THIS HAS RETURNED WITH THIS ODOR AGINE  UNABLE TO VERIFY HOW ODOR IS GETTING INTO CAB AREA  

RE:Char ie With there st ll being an odor being detected after perform ng a href http //www proservicetech com/transport/?url /vdirsnet/TSB SSM/DisplayArt cle aspx?type TSB id 1  0130 arget b ank TSB 1  0130 /a upda ing the HVAC module again and adjust ng the Liftgate for a closer fit t is recommended to make some additional cabin pressurization 

inspections  To setup the veh cle to make these inspect ons set the HVAC Air Inlet Mode Door o Fresh A r and the B ower Motor to H gh tape off the body vents found by removing the Rear Bumper Cover fu ly shut the Doors and Windows and start the vehic e  After the veh cle has been setup th s way and is running spray the additional following areas 

with a soapy water m x and look for bubbles be ng produced  Spray a l of the underbody seams and rubber grommets firewa l and floorpan grommets and p ugs rear wheel we l seams tail lamp seams liftgate seals quarter g ass sea s and license plate area  If any additional leaks are found seal them w th TA 2 Seam Sealer and a low it to dry for at least 

20 minutes pr or to re pressur zing the cabin o ver fy the repair s  If a grommet or plug is eak ng if it is not damaged it can be sealed but if it is damaged/poorly seated t should be replaced  Also operating he HVACsystem on Fresh Air rather than Recirculat on will keep air f ow ng through the passenger compartment   

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data  Description of Vehicle Concern After hard accelerat onsuch as coming off an on ramp onto an interstate into traff c or passing a vehicle with ittle time then as the vehicle levels off a smell of oil or exhaust comes into the cabin even with the windows up     P ease ist any d agnostics already per ormed TSB 1  0130    Parts Replaced 

61280B62 782916  7829165 5 280B62 TA 2 08882    Your Quest on After doing thisTSB the veh cle s st ll having the same problem  Have there been anyconcerns such as th s reported in the fie d? What s my next best course of action to eradicate th s concern?  

RE:Char es With the vehic e exhib ting an exhaust/ oil smell in the vehic e there may be a concern with a PTU leak of one or some of the sealing poin s may have come unseated  It is recommended to refer o the a href http //www vrep fordtechservice dealerconnection com/vd rs/ssm/ssm asp?ssm 5053 target blank SSM 5053 /a to address any 

possible PTU leak dripping on the exhaust caus ng a chem cal odor in he vehic e  If a eak s found p ease correct and retest  If no concern is found w th the PTU it is recommended to refer back to the a href http / www fordtechservice dea erconnection com/vd rsnet/TSB SSM/frames asp?content DisplayTSB aspx tsb 1  0130 market US anguage EN 

VIN LINKSOURCE OASISRESULT target blank TSB 1  0130 /a  P ease ensure all of the body seal ng was performed as outlined in he wiorkshop manual section 501 00 Body System General Information  It isalso recommended to inspect the a r instractors or proper seal ng or damage  If a concern is found p ease correct as needed  If no concern s 

found with the air extractors it s recommended to inspect the steering shaft boot for proper placement  If a concern is ound please adjust or replace as needed  If no concern is found with the steering shaft boot it s recommended to inspect for any signs of body repairs per ormed on the veh cle and ensure that there are no m ss ng body p ugs missing 

from  

CA:Consulted Tyler shomaker about the under nvestigat on por ion of the ISM  Tyler agreed with eaving that protion out to ensure the TSB was gone over aga n to ensure that all steps were fol owed  If the contactreturns then we can provide the techn cian w th the nformation that the concern is under nvestigat on  Article ISM 1307010 2011 2015 

EXPLORER EXHAUST ODOR IN VEHICLE AFTER TSB 1  0130 Article SSM 5053Some 2013 2015 MKZ veh cles equ pped w th a 3 7L 2007 201  Edge 2007 2015 MKX Ar icle TSB 1 0130 2011 2015 EXPLORER EXHAUST ODOR INVEHICLE  

CD:I was wondering where can I find tool 13  R0135 because when I tried to find t on the Rotunda site they say there is no such tool ound?  

RE:Char es With this tool not ava lab e it is advised to contact Rotunda to determine if there is a similar cab n leak detector available  If not continue w th the prev ous recommendat on that was provided

  

OC:FSE ASSISTANCE REQUESTED FOR FINAL REPAIR ATTEMPT FOR FLORIDA DEMAND   CUSTOMER STATES WHEN ACCELERATING 3500 RPM OR HIGHER GET TO 60 MPHOR HIGHER EXHAUST FUMES RECIRCULATE THROUGH THE CABIN  TSB DID NOT FIX THE ISSUE       

CA:CLOSING TAR REPROGRAMMED VEHICLE WITH THE LATEST HVAC CALIBRATION PER TSB 1  0130  CHECKED THE VEHICLE FOR LEAKS BY PRESSURE TESTING THEVEHICLE  SEALED A FEW SMALL LEAKS MISSED THE FIRST TIME TSB WAS PERFORMED  NSPECTED THE AIR EXTRACTOR FOR WARPING  

EXTRACTORS ARE GOOD  ROAD TESTED THE VEHICLE TO CONFIRM REPAIR  ODOR STILL PRESENT ATMEDIUM TO HARD THROTTLE  NO FURTHER RECOMMENDATIONS FROM ENGINEERING AT THIS TIME  ALSO CHECKED FOR ENGINE DTC S AND PCM CALIBRATION IS AT THE LATEST CALIBRATION   

Z9:TECH ASSIST REFERRAL HAS BEEN CLOSED

  

CD:Web Form Data  Description of Vehicle Concern Customer has exhaust sme l uph ll    P ease list any diagnostics already performed attemptto verify    Parts Replaced performed tsb 1  0130    Your Question Ihave been unable to dupl cate this concern but 2 weeks ago I performedthe tsb repair  Now the customer claims the problem s worse but 

only occurs when cl mb ng a ong h ll with recirc air on  Thanks for your help  

RE:Brian Engineering is currently investigating this odor concern with these vehicles that is s ill present after the TSB has been performed Engineer ng has recommended the fol owing Ver fy proper body sealingas per Section 501 00 Body System General Information of the workshop manual found under D agnosis and Testing  Inspect the airextractors 

for possible damage or improper seal ng Inspect the steering column shaft boot seal Inspect for evidence of body repa rsand ensure hat there are no missing or poorly seated body plugs in the f oor pan or eng ne compartment bu khead Verify the ift gate seal for damage and proper fit/contact pattern  Ensure that the ift ga e plugs are n place in the 

dra n ho es Use Rotunda 13  R0135 Leak Detector or equiva ent to oca e leak points/seal openings If no problem is found please monitor OAS S or updates  Selecting FreshAir HVAC mode w ll reduce exhaust odor concern   

CA:Article ISM 1307010 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE AFTERTSB 1  0130  

CD:Web Form Data  Description of Vehicle Concern CUSTOMER STATES THAT THERE IS A BAD EXHAUST FUMES SMELL INSIDE OF VEHICLE WITH BOTHREAR WINDOWS DOWN  PERFORMED TSB 1  0130  STILL HAS CONCERN     Please l st any diagnost cs a ready performed TSB 1  0130    Parts Replaced TSB PARTS    Your 

Quest on ANY UPDTAE FOUND INFO FOR CONCERN UNDER INVESTAGATION  

RE:Lorie At th s time if not already done so it is recommended to perform the pressure test procedure  To perform this test refer o thefollowing procedure Using masking tape seal the rear air extractors and areas  It is not necessary to mask the rear lip mold ng for veh cle that do not have the rear lip molding removed  Start vehic e set A/C to fresh a r 

mode and set blower speed to max  Close a l doorsand ensure w ndows are ful y closed  Use soapy water in a spray bott eto help locate air leaks  Spray around the fo lowing areas Under body seams Underbody rubber grommet Rear wheel well seams Rear tai light seams Rear deck id seals S de panel g ass seals License plate area Air leaks can be 

identi ied by the presence of a r bubbles Mark a l areas identified to have a r leaks  Turn off the A/C  Turn off vehic e  Clean and dry all areas marked earlier  Seal the areas ofconcern using Motorcraft seam sealer TA 2  Al ow sea ant to dry and retest May take up to 20 m nutes  Inspect the air extractors for poss ble damage or improper sealing  Inspect 

for evidence of body repa rs and ensure that there are no missing or poor y seated body p ugs n the f oor pan or engine compartment bulkhead  If any are found to be missing they should be rep aced  If they are leaking theycan e ther be replaced or they can be sealed using the TA 2 sea er  Verify the l ft gate seal for damage  

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data  Description of Vehicle Concern CUSTOMER STATES EXHAUSTSMELL WHEN DR V NG WITH DR VERS WINDOW DOWN  ONLY TIME ANY SMELL WAS NOTICED WAS ON VERY HEAVY ACCEL WHEN COASTING DOWN  NOT EVEN SURE I WOULD SAY EXHAUST SMELL NO SIGNS OF ANY OIL OR FLUID LEAKS     

Please ist any d agnostics already performed PERFORMED TSB 1  0130     Parts Rep aced NONE    Your Question ANY KNOWN CONCERNS? LIKE I SAID THE ONLY TIME WE GOT ANY SMELL IS ON VERY HEAVYACCEL ON LET OFF COAST NG DOWN   

RE:Dan It would be first adv sed to review a href http //www vrep fordtechservice dea erconnection com/vd rs/ssm/ssm asp?ssm 5053 target blank SSM 5053 /a to determ ne if it relates  Th s indicates a PTU odor  If not related make sure hte spark plugs are orqued o specif cation of 133 in b  Loose spark p ugs can cause combustion gases to wick 

past the treads  If the sparkp ugs are torqued and TSB 1  0130 has been completed verify the fol owing Ver fy proper body sealing as per Section 501 00 Body System General Information of the Workshop Manual  Inspect he air extractors for poss ble damage or improper seal ng  Inspect he steering column shaft boot seal  Inspect for evidence of 

body repairsand ensure that there are no missing or poor y seated body p ugs n the loor pan or engine compartment bulkhead  Ver fy the lift gate seal for damage and proper f t/con act pattern  Ensure that the lift gate p ugs are in place in the drain holes  Use Rotunda 13  R0135 Leak Detector or equivalent to locate leak points seal open ngs  Note 

Selecting Fresh A r HVAC mode w ll ncrease cabin pressures which may ass st with d agnostics and can help to reduce he overall concern  If TSB 1  0130 has been completed correctly and there are no concerns identi ied with the above nspections please be advised thatth s concern s currently under nvestigat on  Advise to monitor  

CA:Article SSM 5053 Some 2013 2015 MKZ veh cles equ pped w th a 3 7L 2007 201  Edge 2007 2015 MKX Art cle ISM 1307010 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE AFTER TSB 1  0130  

Z9:TECH ASSIST REFERRAL HAS BEEN OPENED  

CA:VISITED THE DEALER 8/31/15 PER THE REQUEST OF THE CRC  THE VEHICLE HAD15377 MILES  THE CUSTOMERS COMPLAINT IS WHEN THE VEHICLE IS RUNNING THERE IS AN EXHAUST ODOR IN THE CABIN  TEST DROVE THE VEHICLE AND VERIFIED THERE WAS A SUPHER TYPE ODOR IN THE VEHICLE  THE DEALER 

HAD PERFORMED TSB 1  0130  INSPECTED THE VEHICLE AND FOUND THE LEFT REAR TAIL GATE DRAIN WAS MISSING  THE RIGHT SIDE WAS IN PLACE  HAD THE DEALER INSTALL THE MISSING DRAIN  ALSO CHECKED THE HVAC FOR A CALIBRATION UPDATE PER THE TSB  THE CURRENT LEVEL WAS FBT5 18C612 

BAA THERE WAS A LATER CALIBRATION AVAILABLE AND THE NUMBER WAS FBT5 18C612 BB  UPDATED THE HVAC W TH THE CALIBRATION  CHECKED THE AREAS TO BE SEALED ACCORDING THE TSB  ALL THE AREAS WERE SEALED PROPERLY  TEST DROVE THE VEHICLE AFTER THE REPAIRS  THE ODOR WAS NOT 

NOTICED DUR NG NORMAL DRIVING AND MUCH LESS DURING AN AGGRESSIVE ACCELERATION   

Z9:TECH ASSIST REFERRAL HAS BEEN CLOSED

PE16-008 000959 ER



  

CD:Web Form Data  Description of Vehicle Concern exhaust smell when passing another car    Please l st any diagnost cs already performed attempted to duplicate concern    Parts Replaced per ormed tsb 1  0130 concern sti l pressent    Your Question any other issues known? I checked for a leaking ptu no leaks  tsb has ixed every otherconcern on 

s mi ar vehic es   

RE:Cory Some 2015 Explorer vehicles may exh bit a repeat customer concern of exhaust odor inside the vehic e after TSB 1  0130 has been completed  If this is ver fied ensure that TSB 1  0130 has been completed correctly and verify the fo lowing Verify proper body sealing as per Section 501 00 Body System General Information Descriptions and 

Operation of the Workshop Manual  Inspect the a r extractors for possible damage or improper seal ng  Inspect the steering column shaft boot seal  Inspect for evidence of body repa rsand ensure that there are no missing or poor y seated body plugs n the f oor pan or eng ne compartment bulkhead  Veri y the ift gate seal for damage and proper 

f t/contact pat ern  Ensure that the lift gate p ugs are in p ace n the drain holes  Use Rotunda 13  R0135 Leak Detector or equivalent to locate leak points/seal open ngs  Note Select ng Fresh Air HVAC mode will increase cabin pressures which may assist with diagnost cs and can help to reduce the overa l concern  If TSB 1  0130 has been comp eted 

correctly and there are no concerns dent fied w th the above inspections p ease be advised thatthis concern is currently under investigation  Monitor OASIS for updates   

CA:Article ISM 1307010 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE AFTERTSB 1  0130

  

CD:Web Form Data  Description of Vehicle Concern cust would like to know s the sb 1  0130 has been updated from the publ sh da e of july/22 201 and is there a another repair or the exhaust order     Please list any diagnostics a ready performed cust would ike to know s thetsb 1  0130 has been updated from the publish date of july/22 201 and is 

there a another repair for the exhaust order     Parts Rep aced cust would l ke to know is the tsb 1  0130 has been upda ed from the publish date of ju y/22 201 and is there a another repair for the exhaust order     Your Question cust would l ke to know is the tsb 1  0130 has been updated from the publish date of july/22 201 and is there a another 

repair for the exhaust order   

RE:Shareek The TSB has not been upda ed s nce t was released  H story s unava lab e at th s time at the technical Assistance Center so t is undetermined if th s vehicle has had the procedure performed and weapologize  If you are having concerns with the odor ensure it is not related to a href http 

//www vrep fordtechserv ce dealerconnection com/vdirs ssm ssm asp?ssm 5053 target b ank SSM 5053 /a if not already checked

  

CD:Web Form Data  Description of Vehicle Concern exhaust type sme l noted in cabin     Please l st any diagnost cs already performed recall previosly done  sme l is noticed mostly on heavy accel  more prevalent n am  s in ft of vehicle  no exhaust eaks or any leaks noted  cold dense a r seems to be when most noticed  is not smelled in rear seat 

of car initia ly  most y in t seat area    Parts Replaced tsb performed in michigan  did not alleviate prob em    YourQuestion any guidance would be appreciated  customer very unhappy with car  2 new exp orers n family  

RE:James We know that some degree of odor will be present after heavy acceleration then s owing down or stopping  We also know that this concern can be more pronounced due to poor seals on the vehicle that allow outside air to inf ltrate the vehicle particular y the rear  Because the TSB has been performed previously we ask that you attemptto 

compare the remain ng level of odor to like x2 units operated under the same circumstances  If the same concern is present then a vehicle charac erist c may be present  However we recommend that you inspect the following areas Inspect the A r Extractors and veri y that they are flush and properly sea ed  Inspect the Steering ColumnShaft Boot Seal 

for proper sealing  Closely inspect the L ftgate Seal and ver fy proper sealing and a correct contact pattern  Verify hat the Liftgate plugs are n place of the Drain holes  Use the Rotunda 13  R0135 Leak Detector or equ va ent to ocate leak points/seal openings  If the the TSB has been performed proper y and no concerns are denti ied with the above 

inspections please advise the Customer that this concern is current y under Engineering Review and release the veh cle  Continue to monitor OASIS for updates   

CA:Article ISM 1307010 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE AFTERTSB 1  0130

  

CD:Web Form Data  Description of Vehicle Concern customer states a strong exhaust odor is present in he vehic e when dr ving up a hill or under heavy acceleration    P ease list any diagnostics already performed ver fied concern as a exhaust sme l under heavy load have performed tsb 1  0130  concern isstill present  no s gns of exhaust leaks or 

fuel leaks    Parts Replaced none    Your Question any thoughts  

RE:Stephen Due to the smell concern st ll present t is recommended to further test for any air leaks that may be present and al owing the smell into the veh cle  This can be done by sealing the rear extractors with tape  Then start the vehic e and set the A/C to resha r mode and set the blower speed to max  This wi l increase the cabinpressure to he p 

f nd an air leak  Close all the doors and ensure all the windows are closed all the way as we l  Then use a spray bott e w th a soapy/wa er mix and spray all the seals such as the doors windows wheel seams tai lights l cense plate any body sea /grommetand deck lid  If an a r leak is found by bubbles appear ng from the water then mark the area and 

continue to test the others for a leak and mark any other fault found as well  If any leaks are found then it s recommended to clean and dry the area and then use Motorcraft seam sealer TA 2  Allow the sea ant to dry for 20 minutes and then remove the tape from the air extractors and re evaluate for he smell  Be sure to inspect the air extractors for 

damage or a bad seal  Verify that the lift gate seal for proper f t/contact pattern and all the plugs are n place  Using the IDS enter Modu e Programming and a temptto reflash the HVAC module to the latest ca ibrat on making sure thatthe IDS is connected to the internet  Answer the HVAC programming question with a YES to ensure  

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:ok I found mu tiple small leaks under the tai lamps and bumper in the seam sealer  I a so smoked the exhaust system  found the ta l pipe to front y p pe jo nt leaking  should I repair the leak at this joint  and would that require muff er pipe replacement?  

RE:Stephen Good work locating eaks in the body and exhaust  Since thereis not a repa r procedure in the workshop manual to repa r an exhaust pipe it is recommended to replace the exhaust p pe or p pes that are caus ng the exhaust eak   

CD:Web Form Data  Description of Vehicle Concern The customer states there is a bad exhaust smell that occurs when driving up a steep h ll at 35 65 mph  Can a so smell after dr ving on f at roads sometims  Thesme l is most preve ent when the ou side air is on for the AC system     Please ist any d agnostics already performed We have performed 

TSB 1  0130 and SSM 5053  I have test driven the veh cle and I can dup icate the r concern after about 30 5 minutes of dr ving     PartsRep aced Power take off assembly    Your Question Are there any other known repairs for the smell? The customer describes the repairs as an exhaust smell occurring when driv ng up a hi l under load  I cannot smell 

it under those condi ions but can smell a terrible sulphuricsme l after driv ng for about 30 minutes and then slowing down  P easeadv se because the customer is complaining of headaches and wants out of the vehicle  Thanks for your help Josh  

RE:Josh S nce he exhaust smell has been ver fied to enter the cab afteraround 30 minutes of driv ng there is a leak somewhere that is a lowing the exhaust gases to enter  Perform the following test ng if the TSB 1  0130 has been performed correctly  Pressure test shou d be performed by mask ng tape seal the rear air extractors and areas  It is not 

necessary to mask the rear ip mold ng for vehicle that do not have the rear lip mold ng removed  Then start the veh cle set the A/Cto fresh a r mode and set blower speed to max  Close all doors and ensure windows are fu ly closed  Use soapy water in a spray bottle to help locate air eaks  Wh le testing spray around the fo lowing areas1 Under body 

seams 2 Underbody rubber grommet 3 Rear wheel well seams  Rear ta l light seams 5 Rear deck lid seals 6 Side panel glass seals 7 License plate area  Air leaks can be ident fied by the presence of air bubbles Mark all areas identif ed to have air leaks and then turn off the A/C and the vehicle  C ean and dry all areas that are marked to eak then seal 

them using Motorcraft seam sea er TA 2  Allow the sealant to dry and then retest a ter around 30 m nutes  Now remove all the mask ng tape and re est  Inspect the air extractors for possible damage or improper seal ng  Also check for evidence of body repairs and ensure that there are no missing or poor y seated body p ugs n the loor  

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED  Note to EH Th s contact s be ng escalated due to buy back email sent by he customer to CRC  Brad Mi ler was consulted as tsb 1  0130 

and ISM 1507013 have been performed prev ous y  It was dec ded to Escalate the case as a buybackcomment is seen on CRC  Exhaust smell n the cab  Customer s ates t is exper enced on a steep hill between speeds or 35 65 mph  Dealershipconfirmed it to be present a ter 30 minutes of dr ving   

CD:An outbound ca l was p aced to the Dea er  Josh advised that the areaslisted in the last Hotline response are be ng tested at this time using the procedure provided  Josh has ver fied the odor and advised it s s mi ar to a sulfur type odor   

RE:Josh Per our conversation cont nue with addressing all concerns identi ied when using soapy water to check for eaks w th the A/C in resh a r mode and the blower set to max  If add tional information isrequired after repairing all eaks found include he leak test resu ts along with all additional nformation required at that t me   

CA:Consulted E  Boyd due to the customer comments in FMC360 case 7785373 K2B7Y8 stat ng that they have exper enced coughing bouts and severe headaches on ong trips  E  Boyd adv sed to flag for sa ety andcont nue with diagnos ng the concern  br / br / A f eld alert is being sent to the Dea ers reg on to make them aware of the current status 

of this repair as well as the customers buyback request documented n FMC360 case 7785373 K2B7Y8   

CD:An outbound ca l was p aced to the Dea er  Josh was not in at the timethe call was placed and is expected to return ater today  Spoke w th Roger in Service who advised that Josh has been work ng with this vehicle and will be the best person to speak with regarding this repair   

RE:Josh A member of the Technical Ass stance Center will attempt to contact you again by close of bus ness today 9/8/2015 to follow up on the eak nspections   

CA:Josh wi l be returning later today   

CD:An outbound ca l was p aced to the Dea er  Josh advised that a leak was isolated at the rear hatch seal  All eaks found were repaired andthe vehic e has been returned to the customer  Josh was unsure f the HVAC modu e ca ibrat on was updated   

RE:Josh Per our conversation thank you or prov ding this information ind cating that eak ocat ons were ident fied and repaired  P ease ver fy that the HVAC calibration was updated to the latest level during the repa r  With no concerns present at this time and the vehicle returned to the customer this esca ation contact within the Technical Assistance 

Center wi l be closed   

CA:The leak at the rear hatch seal was repaired and the veh cle has been returned to the customer

  

CD:Web Form Data  Description of Vehicle Concern customer states they are smell ng exhaust inside the vehic e  states this occurs on heavy accel  states the front ac is on normal with the recircu ate on and the rear ac s off    Please l st any diagnost cs already performed per ormed tsb 1  0130    Parts Replaced tsb 1  0130    Your Question do not 

smell any exhaust on accelerat on anywhere else I should be looking  

RE:Felix Smel ing exhaust inside the vehicle whi e under heavy acceleration and A/C on rec rculate is indicative of TSB 1  0130  To dup icate the concern have the owner drive the vehic e and take note of the A/C settings when the smell occurs  If the sme l is no longer present the TSB was performed successfully and no further repair is necessary  If 

the A C is on recircu ate or max A/C when the smell s present check the steps of the TSB aga n and verify that all s eps were performed correctly  If the owner can cause the smell to happen while the A/C is not on recircu ate the TSB does not app y  Further diagnosis is necessary  Check the rear of the vehicle for gaps in the weather stripp ng around 

the doors and hatch  Look for other ho es or voids in pane s where exhaust could be pul ed in o the vehicle and repa r them as out ined in the workshop manual   

CA:Consulted HVAC SME Trav s Polnasek  He instructed how to change symptom coding o find TSB that applied as well as stated that TSB does not apply if not on recirculat on   

CD:a l effort to resolve concern have been done  released vehicle to customer  cust has ca led n saying the smell s worse  we need help  can we escalate concern to se possibly  case ca  

RE:Felix First the concern must be dupl cated  In the first contact forthis vehic e it d d not seem ike the concern had been dup icated  Ifthe exhaust leak cannot be replicated it wi l be mpossible to know whether or not the problem is fixed when a repair s attempted  The customer should be able o describe what conditions are happen ng when he 

exhaust is sme led  f the concern is not dup icated diagnos s cannot proceed  The operation of the body vents should a so be checked  Both body vents should be replaced n the TSB  The vents should close when no cab n pressure is present in the vehic e in recircu ation mode and when the vehicle is turned off  If the body vents do not c ose when the 

cabin s not pressurized replace the vents aga n  When the vents c ose t keeps the exhaust from enter ng the cab n  Once the smell has been repl cated the exhaust odor could sti l be caused by the body vents  Inspect the vents to see if there s any area around the vent where air could eak through  Workshop manual section 501 00 describes the 

d agnosis and testing of dust and water eaks  If the seam of the body vent s leaking or fits poorly find out why  Use tape rom the Rotunda Squeak and Rattle Kit or seam sea er TA 2 to seal any leaks from the edge of the body vent  We have esca ated this concern to the Techn cal Service Hotline s Escalated Handl ng Team for additional  

CA:Reason For Escalat on Time Down  

CD:p aced an outbound call to the dealer wh le on the phone I spoke with Felix who indicated d sassembled the rear of the vehic e and sealed every seam they though would have an a fect on the exhaust odor  A ter doing so he vehic e was re eased back to the customer and has not returned with any repeat conditions   

RE:Felix We are glad to see the concern has since been corrected  If however the vehicle is ound to return for he same concern please confirm the HVAC module is at the latest software level and re evaluate the odor concern  Since the concern has since been corrected the escalat on will be c osed at th s time  If however the cond tion continues and 

additional d agnostic ass stance is needed please update the on ine form   

CA:Closing esca ation as the concern was corrected   

CD:REPAIR HAS NOT BEEN RESOLVED PER CUSTOMER  THE TSB HAS BEEN TRIPLE CHECKED BY SHOP FOREMAN UNKNOWN TO TECH HAS SEALED USING SEAM SEALER ON EVERY POSSIBLE PLACE  CUSTOMER S STILL CALLING IN COMPLAINING THAT SMELL IS STILL THERE AND EVEN WORSE  WHAT SHALL WE DO 

NEXT PLEASE CONTACT CURTIS PHILBY ASSISTANT SERVICE MANAGER case ca   

RE:Curtis At this time it will be necessary to duplicate the exhaust sme l  Road test the vehicle with the technician and the customer  Allow the customer o drive so he/she can dr ve t in a way to be surethe concern is dup icated  Once the customer notices the smell have him/her po nt it out and see f either of you can sme l it also  If not p ease be 

advised that a very small amount of exhaust fumes will enter the veh cle when in recirculate mode  To con irm th s to the customer place him/her in a like vehicle and road test under the exact same condit ons HVAC sett ngs route speed etc and see if the customer can point out the smell  Once again if only the customer can sme l it he/she is l ke y 

looking for the smell as it is now moreeas ly recogn zed  P ease adv se the customer that this condition ex sts wi h any non e ectric vehicle  If you or the techn cian can sme l the exhaust fumes there may st ll be a window seal body closure or body plug that was over ooked allow ng exhaust fumes to enter in o the vehicle  Pressurize the cab n and perform 

the Dust and Water Leaks test ound n Workshop Manual WSM 501 00 Body System General Informa ion Diagnos s and Testing Body System  Spray soapywater iberally around all vehicle openings and glass  Also lift the vehic e to gain access to any under body plugs or seams and the bulkhead  Ensure that all body plugs are  

CA:Consulted Joe Frederick EH member about escalation of th s contact  Joe stated that the contact should be escalated  He also stated that the customer could be more aware of the smell since dea ership personnel cannot dup icate the concern  Note to EH This contact was previously escalated and is be ng escalated again as the vehicle has 

returned with the same symptom  Dealership personnel cannot duplicate the smell but the customer states it is worse  The dea er has sea ed numerous seams after performing TSB 1  0130  There is an open FMC360 case on this vehic e for th s concern   

CD:Outbound ca l to Curtis the service manager eft message  

RE:Curtis We have attempted to reach you by phone this afternoon howeverwe were unsuccessful and left you a voice message  We w ll attempt to reach you by phone aga n tomorrow at the dealer or you can also call in by d aling 1 800 826 69  and please provide contact ID 108926 97   

CD:Outbound ca l to Curtis and eft message with service personnel to have him ca l us  

RE:Curtis We have attempted to reach at the dealer by phone and were unsuccessful therefore we have left a message w th the service personnel asking you to call n so we can d scuss th s vehicle furtherover the phone   

CA:callback set  

CD:Outbound ca l to the dea er and Curt s voicemails rece ved spoke to Gary the adv sor on this ile and he reports that vehic e is no longerat the dea er  We now suspect thsi concern has been resolved at this t me and dea er does not require further assistance   

RE:Curtis G ven that we have not heard back from the dealer in regards to this vehicle over a number of days as we l as the vehic e confirmedas no longer being at your dea ersh p we have closed this techn cal assistance request  If you requ re further ass stance in the future w th th s vehic e please be advised to ca l in by d aling 1 800 826 69  and 

provide contact ID 108926 97   

CA:closed  

CD:Inbound call from Curtis and he reports that th s vehic e has a su furl ke smell or burn ng smell on hard acce eration coming rom the rear of the vehicle   

RE:Curtis W th th s concern still occur ng on this veh cle using the Ultrasonic leak detector would be recommended as we discussed on the phone  The part number for this ool s 13  R0135  We will contact thedealer on Monday to discuss urther and to set up appointment t me forthis vehicle to return to dealer   

CA:cell 210 392 7180  
  

CD:Web Form Data  Description of Vehicle Concern EXHAUST ODOR IN VEHICLEWHEN A/C ON    Please ist any diagnostics already performed PERFORMTSB 1  0130 WAS ON 11/11 201     Parts Replaced PARTS LISTED IN TSB 1  0130    Your Question ANY THING ELSE WE CAN DO OR SHOULD WE RE DO THE TSB  

RE:He lo Len If the exhaust odor concern has been ver fied and can also be descr bed as a propane or natural gas type odor suggest you use ahref h tp //www vrep fordtechservice dea erconnect on com/vdirs/ssm/ssm asp?ssm 5053 target blank SSM 5053 /a to address th s condition  The SSM ndicates a possible flu d leak in the PTU as a possible 

cause or this concern  Repa r any ssues found and retest

PE16-008 000960 ER



  

CD:Web Form Data  Description of Vehicle Concern Customer states there is an exhaust sme l on hard accell    Please list any diagnost cs a ready performed oasis road test    Parts Replaced tsb 1  0130 performed during a previous visit rear body was sea ed l ftgate drains installed along w th hvac reprogram and a r extractors    Your Question I am 

unable o ver fy th s concern at this time however thecustomer s adamant hat there is an exhaust sme l dur ng hard accell There is also an ssm 5053 describ ng a sim lar odor but the customers concern seems to be present dur ng h gher speeds not lower as the ssm describes  D ag direction/known concerns appreciated  

RE:Steve It s important to note that some odors are environmental and note caused by any vehicle systems  If the concern is mostly noticeable wh le the HVAC controls are in fresh a r mode he odor is l ke y environmental and no further action is suggested  It s recommended to inspect the exhaust sys em for eaks and repair as needed  Exhaust odor 

can m grate into the cabin and result n this concern  Please re er to Workshop Manual Section 309 00 as needed or repa r  Inspect the vehicle to ensure that a href http / www fordtechservice dea erconnection com/vd rsnet/TSB SSM/frames asp?content DisplayTSB aspx tsb 1  0130 market US anguage EN VIN LINKSOURCE OASISRESULT target 

b ank TSB 1  0130 a has been comp eted correct y and veri y the ollow ng Pressure Test Procedure Using masking tape seal the rear air extractors and surrounding areas  It is not necessary to mask the rear l p molding ifthe rear l p mo ding is not removed  Start the vehic e set A/C to fresh air mode and set blower speed to max  C ose all doors and 

ensurewindows are fully closed and use soapy water in a spray bottle to he plocate a r eaks  Spray around the fol owing areas under body seams underbody rubber grommet rear wheel well seams rear ta l l ght seams rear deck lid sea s s de panel g ass sea s and license plate area  Air leaks can be iden ified by the presence of air bubbles  Mark  

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:Web Form Data  Description of Vehicle Concern customer still compla ns of exhaust odor inside of cab  TSB 1  0130 has already been performed    Please ist any d agnostics already per ormed verif ed concern    Parts Replaced none    Your Question s there any known solution to th s concern or are there any other known cases?  

RE:Kenneth Since there is still an exhaust odor after TSB1  0130 has been performed it s recommended to perform the same cabin test as recommended in the last form on 8/27/2015  The reason for this s after a leak has been repaired often imes creates a new weakest ink n the system which crea es leak  Perform a pressure est on the vehic e  To 

do this use mask ng tape and seal he rear a r ex ractors  Start the vehic e and set the A/C to fresh air mode and set the blower speed to max  C ose all of the door and windows and spray soapy water around the underbody seams underbody rubber grommet rear wheel well seams rear tail l ght seams rear deck l d sea s s de panel g ass sea s and 

l cense plate area  A r leaks are dent fied by the presence of bubb es  Mark all of the areas that showbubbles and turn off the vehicle  Clean and dry the a fected areas anduse seam sealer TA 2 on the areas where bubb e were seen  Allow for 20 m nutes of cure time re test operation  Remove the masking tape andinspect the air extractors for any 

damage or improper sealing  Inspectto see if there s any body damage to the vehicle that could cause fitment issues  Verify the l ft gate seal has a proper f t and he l ft gate plugs are in place of the drain holes  If not done so already update the HVAC module  Answer yes when prompted to  If there s st ll an odor perform SSM 5053 just to be  

CA:Consulted Mike Bache dor on poss ble escalation based on ISM being recommended a month ago  Artic e ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:Outbound ca l to Kenneth and he reports that he has pressurized the cab n as we had recommended however has not found any seams leaking   

RE:Kenneth Consider ng there were no leaks ound at any of the seams andareas isted in the recommended inspec ions and no plugs m ssing it wou d be recommended to use the u trasonic eak detector n order to determine f the iftgate seal is eak ng or f lif gate adjustment srequ red  As d scussed over he phone we have provided the tool number 

for his device to this form it s 13  R0135  Please a so havean assistant drive in the vehicle w th you and determ ne if he odor is worse in the front or rear of this vehic e  We w ll attempt to contact you aga n by phone tomorrow however p ease update this orm with your f ndings for further review   

CA:callback set  

CD:Outbound ca l gone for the day  

RE:Kenneth We have a tempted to reach you by phone for an update with this vehicle we will attempt to contact you again by phone on Monday  

CD:Outbound ca l to and he reports that another person sat n thevehicle and determined that there was in fact no odor sme l while driv ng   

RE:Kenneth Consider ng the odor was no longer present on a road test w th someone not famil ar with exhaust odor and the cus omer has now left with the veh cle we w ll be closing this esca ation at this time   

CA:closed

  

CD:Web Form Data  Description of Vehicle Concern C/S THERE IS A STRONG SULPHER SMELL WHEN ACCELERATING     Please l st any diagnost cs a ready performed ROAD TESTED VEHICLE AND CONFIRMED CONCERN IS PRESNET    Parts Rep aced COMPLETED TSB 1  0130    Your Question IS THERE ANY FURTHER 

INSTRUCTIONS TO ADDRESS THIS CONCERN  CUSTOMER IS GOING TO PURSUE LEMON LAW  

RE:Patrick Some 2011 2015 Exp orer vehic es may exhibit a repeat customer concern of exhaust odor ins de the vehicle after TSB 1  0130 has been completed as n this case  Please verify that TSB 1  0130 hasbeen completed correctly  If no faults are found after verify ng the TSB verify the following  The veh cle shou d be pressure tested  Using 

making tape seal he rear a r extractors and areas  It is not necessary to mask the rear lip mold ng for veh cles that do not have the rear l p mo ding removed  Then start the vehic e and set the A/C to resh a r mode and set blower speed to max  Close all he doors andensure w ndows are fully closed  Use soapy water in a spray bott e to help locate air 

leaks  Spray around the follow ng areas 1 Under bodyseams 2 Underbody rubber grommets 3 Rear wheel we l seams  Rear tail ight seams 5 Read deck id seals 7 Side panel glass seals 8 License p ate area  Air leaks can be dent fied by the presence of airbubbles  Mark a l areas identif ed to have air leaks and then urn offthe A/C and the veh cle  

Clean and dry all areas marked earl er  Seal these areas using Motorcra t seam sealer TA 2  Al ow the sealant to dry and retest  This may take upto 20 minutes  Remove the masking tapeused in the Pressure test  Inspect the air extrac ors for poss ble damage or improper sealing  Inspect for ev dence of body repairs and ensure that there are no  

CA:Consulted Stepen Hopping for EH  It was dec ded that ISM 15 07 013 shou d be performed before escalat ng the contact

  

CD:Web Form Data  Description of Vehicle Concern bad oder in side while driv ng l ke rotton eegs or su fer     Please ist any d agnostics already per ormed ran oasis found tsb 1  0130 and performed it per tsb    Parts Replaced tsb1  0130    Your Question customer sa d the concern was f xed then came back after just a few days and has same 

concern of bad oder l ke sulfur or rotton eggs whi e driving   

RE:John With having a ready performed TSB 1  0130 it s recommended to va idate that a l of the va idate that every step of the procedure hasbeen performed  If it is determined hat every step of TSB 1  0130 hasbeen performed properly it is recommended to update the HVAC module to the latest calibration hen reevaluate the odor  If the HVAC 

moduleis up to date and the odor still present perform a pressure test to inspect for a r eaks that could cause odor to enter the vehic e  Use mask ng tape to seal the rear air extractors  Start the veh cle and set the A/C to fresh air mode and max b ower speed with a l the doors and windows closed  Spray soapy water in the fo lowing areas o check for 

bubbles ind cat ng an air leak Under body seams Underbody rubber grommets Rear wheel well seams Rear deck led Seals Side panel glass seals License plate area If any leaks are found in theseareas ensure that they are clean and dry and use Motorcraft seam sealer TA 2 to seal the leak  Al ow sealant to dry for 20 mins and re eva uate  If no air 

leaks are found inspect he air extractors for damage or improper seal ng  Check for evidence of body repairs and ensure that there are no missing or poorly seated body plugs in the floor pan or bulkhead  Ver fy that the iftgate seal has proper f t/contact pa tern and that there is no damage  Also ensure that the li t gate plugs are in  

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:Hi  This is Craig Hemeyer the serv ce Manager  I have been working with John and two of our technicians on th s customer s concern  We have double checked the repa rs described in TSB 1  0130  A l steps have been fo lowed  We have again replaced the air vents as they were not fu ly seating up when closed  Some add tional seams were 

sealed  A ter reassembly it was test driven and returned to the customer who brought it back a day ater with the same concern  The customer states hat when the odor occurrs the engine s turn ng between 3000 and 3500 RPM and trave ling up a ong hill  The smell always comes from the HVAC vents  W th it being hot the vents are blow ng directly on 

their faces  We have referred to SSM 5053  However this dosn t exactly match the customer s concern  The smell sometimes happens within 5 minutes of driv ng  There are no eaks present from the PTU  Any further ideas??  

RE:John With a href http //www fordtechserv ce dealerconnection com/vdirsnet/TSB SSM/frames asp?content Disp ayTSB aspx tsb 1  0130 market US language EN VIN LINKSOURCE OASISRESULT target blank TSB 1  0130 /a being performed and the additional areas having been nspected wh ch resulted in the Body Vents be ng reseated and 

other areas being resealed but the customer has returned w th the same concern it is recommended to check the Exhaust system or add tional leaking areas  To do th s b ock off one exhaust channel/ta lpipe and supp y 5 psi ofregulated shop air to he other exhaust channel/tai pipe which wi l prevent the Valve Seals in the Cylinder Heads rom being 

damaged  Spray all of the welds and joints w th a soapy water mix and look for bubbles being produced which will ndicate the location of the eak  A so confirm the condit on of the Steering Column Shaft Boot/Seal  Ifthis component is poor y seated or damaged any underhood odors can bedrawn easi y into the passenger compartment and output 

through the HVAC system  Reseat/rep ace as necessary and re evaluate the concern   

CD:Under side of vehic e steering column shaft boot/seal and exhaust system has been reinspected  No leaks were present from the vehic e body seams nor from the steer ng column boot  However a couple of small eaks were discovered in the exhaust system  One was at the front where the right pipe bolted to the exhaust manifold  The other was at 

the muf ler in he front where the condensation drain hole is  Both of these have been sealed and the veh cle was returned to the customer  Customer returned two days later stating that they had aga nexperienced the odor again when travell ng up a hill with the engine runn ng at between 3000 and 3500 RPMs  Can we try rep acing the exhaust system? 

Craig Hemeyer Service Dept Manager   

RE:Craig BR BR The fact that the odor s coming from the vents would ind cate this s not ikely re ated to an exhaust odor  An exhaust odor w th no eak would more than likely be coming from the rear of the veh cle through the air extractors or another ailed seal  Sincethe odor is com ng through the vents a PTU or cooling system fault would be 

suspected  Please nspect the cool ng system to ensure no coo ant leaks are present  Please rep ace or seal any eak ng components and retest  If no leaking cool ng system componen s are found replacement of the PTU and vent hose would be recommended  Although th s does not match the description of SSM 5053 the fact that it is com ng from 

the ven s front of the vehicle wou d be more consistent with a PTU odor than an exhaust odor   

CD:We have now replaced the PTU vent included  Returned it to the customer  Cus omer returned with the same concern again  We nspected he exhaust system yet aga n  There are no eaks that are ev dent butthe technician did state that one of the ta l pipes has a much stronger odor than the other  We manufactured some exhaust pipes to extend 

the ex sting exhaust pipes further past the rear bumper cover  This made no difference  Do you th nk we should try rep acement of hecomple e exhaust sys em? There are no cab n seal leaks present at the cowl that we ve been able to find   

RE:John f no exhaust leaks are found the rep acement of the exhaust system ikely won t address this concern  If you have followed all previous recommendat ons and verified there are no body fluid or exhaust leaks all d agnostic recommendations have been exhausted  Engineering is still investigating repeat exhaust odor concerns on this veh cle line 

on hard/harder accelera ion travel ng uphill likelyincluded  TSB 1  0130 has been an e fect ve repair on a large number of vehicles and the prev ous recommendat ons have correc ed repeat concerns after the TSB s performed as well but if this concern pers sts OASIS wi l need to be mon tored for urther updates as there is currently no other repa r 

d rection for exhaust odor concerns on this veh cle ine  If further customer assistance s required advise the customer to contact the customer relat ons center CRC   

CD:Hel o aga n Th s is Cra g Hemeyer the Service Manager w th another update on this exp orer odor ssue  The ast th ng I tried on this th ng was o re inspect the exhaust system again and I d scovered he pipe in ront of the mu fler where t is clamped was a litt e loose  Th s was caus ng a slight leak at times  when the p pe was slightly pushed 

upward the leak went away  This was tightened and the leak is no longer present  I a so sprayed an a r cond tion ng deodorizer/c eaner n the a/c ducts and replaced the cab n air f lter which was d scolored and a ittle dirty but not what I would considerbeyond normal  Deodorizer was also app ied around the fi ter housing  A ter returning to the customer 

they again returned with the same concern  The odor comes in through the HVAC system  The outside air inlet is in the cowl area on the right ront  Th s has to be com ng in rom there  My theory s that here is some exhaust leak aga nst  

RE:Craig BR BR If you have not done so already please have the technic an work ng on he vehic e drive it up a long hi l to duplicatethe odor from the vents  This w ll g ve the escalated handling team a better dea of what is occurr ng and what type of odor is present  BR BR We have esca ated this concern to the Techn cal Service Hotline s Escalated 

Hand ing Team or add tional rev ew  A Service Engineer from this team wi l contact you by phone or through this Ho line Assistance Request within one 1 business day to provide addi ional information and/or recommendations to assist in the reso ution of the customer s concern  Our team at the Hotl ne will cont nue to work w th you and your Dealership 

to help get the concern reso ved and the veh cle back to the customer in a timely manner  If the Escalated Handl ng Team is sti l unable to ass st you in resolvingthe customer s concern through these additional steps the Hotline will alert your Field Service Engineer by open ng a Techn cal Assistance Request  P ease be prepared to discuss all 

d agnostics performed and test results w th the Techn cal Service Hotline Service Eng neer in more detail  Thank you n advance   

CA:Consulted w th Mike B  This request is being escalated due to a lack of progress  The vehicle has an exhaust type odor rom the ven s whiledriv ng up a long inc ine mountain  TSB 1  0130 has been performed along wi h the checks out ined in the related ISM  The PTU has also been replaced with no change to the odor  The vehicle has had this 

concern since 7 27 2015 and has had mult ple repair attempts   

CD:John stated that when the cus omer s driving the vehic e up the mountain o his house which is at the top the vehic e is held at 3000 3500 RPMs for an extended per od of time  The type of smell has not been ver fied on the veh cle but the exhaust smell TSB has been performed twice on this vehicle   

RE:John With the concern only being present after travel ng uphill for an extended period of time it is recommended to duplicate the event when the exhaust sme l is present in the vehicle   

  

CD:Web Form Data  Description of Vehicle Concern THE CUSTOMER STATES THAT THERE IS A EXHAUST ODOR IN THE VEHICLE AFTER HARD ACCELERATION  REAR A/C WAS OFF  HAPPENS ONLY WHEN ON RECIRCULATE  DOES NOT HAPPEN ONOUTSIDE AIR     Please list any diagnostics a ready performed TSB 1  0130    Parts 

Replaced SEE TSB    Your Quest on THIS IS THE THIRD T ME IN FOR THIS CONCERN HOTLINE REQUEST WAS SUBMITTED LAST TIME IN CONTACT ID 108828020  IS THE FIX STILL BEING INVESTIGATED ETA ON HVAC SOFTWARE UPDATE?  

RE:Tony This concern is still under investigat on un ortunately we are unsure as when this nformation w ll be publ shed  Please refer this nformation to the vehicle owner and continue to monitor OASIS for further updates  It is mportant to note some exhaust odor under heavyacce eration may be character stic of the veh cle  This is due to the veh cle 

not being 100% air tight  This is sim lar to dr ving beh nd a garbage truck or examp e the odor may enter the vehic e  Under heavyacce eration the exhaust gases may enter the vehicle as a character stic of the veh cle  However it s important o ensure the TSB was performed correctly as a miss ng seal or ault with the sealing may cause repeat 

concerns  This can be done us ng the follow ng procedure Using mask ng tape seal the rear air extractors and areas  It is not necessary to tape the rear ip mold ngfor vehicles that do not have the rear lip mou ding removed  Start the vehicle and set the A/C to fresh a r mode and set blower speed to MAX  C ose all doors and w ndows complete y  Use 

soapy water in a spray bottle and spray the ollow ng areas in an attempt to isola e air leaks wh ch may a low exhaust gases to enter the vehicle A Under body seams B Underbody rubber grommet C Rear wheel well seams D Rear tail light seams E Rear deck lid sea s F Side panel glass sealsG License plate area Mark any areas that  

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

Z9:TECH ASSIST REFERRAL HAS BEEN OPENED  

CA:TEST DROVE VEHICLE TODAY AC SET TO AUTO TEMP 71 RECIRCULATE ON AND DID A WOT FROM 0 80MPH THEN BACK DOWN TO AROUND 5MPH  I WAS ABLE TO VERIFY A SLIGHT EXHAUST ODOR  LATEST TSB HAS BEEN PREFORMED HVAC MODULE IS AT THE LATEST CALIBRATION USING 96 05  NO FURTHER 

REPAIR AVAILABLE   

Z9:TECH ASSIST REFERRAL HAS BEEN CLOSED

  

CD:Web Form Data  Description of Vehicle Concern exhaust smell in vehicle cab n    Please ist any diagnostics already performed performed tsb 1  0130    Parts Replaced dual rate air extractor va veassembly auto dra n wheel lip mold ng    Your Question still has concern after tsb done is there any other repair that is known for this concern   

RE:Tom it s recommended o determine f the odor is present w th the re circulation feature on or off  Th s will allow us to de ermine if the odor s coming rom the inter or of the veh cle or being brought through the fresh a r inlet door of the HVAC case  Test the veh cle or exhaust leaks  this can be done by using a smoke mach ne or havingthe vehicle 

running and b ock ng of he tai pipe to force pressure to build in the exhaust system  If an exhaust eak s found repair system as needed and re test  If exhaust leaks are not present on the vehic e it s recommended to visual y inspect the door seal and ift gate sea s of he vehic e  If the visual nspection finds no signof damage to the seals t is 

recommended to perform a cabin pressure test  A cabin pressure test wi l requ re all of the doors and windows closed and the blower motor on h gh  Then make a mixture of soapy water and spray the so ution on all door jams  If bubbles are found inspect component for leaks and re evaluate   

CA:Referenced Contact 108607722  

CD:no exhaust eaks were found and yes re circu ate was on all door and window seals are good what about the body vent on the right side the tsb on y covered the one on the left  

RE:Tom According to the warranty history page on OASIS it appears both air extractors on this veh cle were replaced when TSB 1  0130 was performed  Add tionally t is recommended to leak test the vehicle toensure there were no missed areas when TSB 1  0130 was performed  To test the vehic e it is recommended to perform the fo lowing 

procedure Use masking tape to seal the rear air extractors  It is not necessary to mask the rear ip molding for vehicle that do not have the rear ip mold ng removed  Start the vehicle and set the A/Csystem to fresh air mode and b ower speed to max  Close all doors and ensure the w ndows are ful y c osed  Use soapy water n a spray bo tle to help 

isolate any possible air leaks n the following areas A Under body seams B Underbody rubber grommet C Rear wheel well seams D Rear ta l l ght seams E Rear deck id seals F S de panel g ass sea s G License p ate area Mark any areas that are suspec ed to be a leak Seal the marked areas using Motorcra t Seam Sea er TA 2For more in ormat on 

regarding leak testing the vehicle please refer to sect on 501 00 Body Systems General Information Diagnosis and Test ng  Add tionally veri y the ift gate seal is not damaged and f tting correct y  Also Using the IDS serv ce tool enter Modu e Programming and attempt to reflash the HVAC module to the la est calibration making sure that the IDS  

CA:Small FMC360 case be sure to check for updates f con act returns Artic e ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

PE16-008 000961 ER



  

CD:Web Form Data  Description of Vehicle Concern CC  smell burned/ exhaust sme l under hard accel   After several weeks Cus omer still sme ls odor  Verif ed CC still has burned/exhaust smell under hard accel only with rear A/C on  Test drive w th rear A/C off no odor  Please adv se     P ease ist any d agnostics already per ormed I performed op 

1 0130B     Parts Replaced I replaced left cab n air gr ll/valve sealed body joints as d rected nstalled liftgate dra n va ves and updated hvac module    Your Question Please advise next course of corrective ac ion   

RE:Chris Start by visually inspect ng the parts repaired n the Techn cal Service Bulletin TSB 1  0130  The HVAC module update s l kely successful but ensure that the other repairs are st ll n place and function ng as intended  Check the extractor seams and body vents for successful repairs  Inspect all seams that were sealed and verify that the 

sealer s st ll in place and has not been pul ed into or fa len off of the seam  If it has re apply the sealer and reevaluate  If the new extractor or body vents seal or seat poorly orappear broken rep ace them as necessary  If the repairs are intact it s possib e that the vehicle has another eak elsewhere al ow ng the exhaust to be pulled into the cab n  Ensure 

that the rear hatch closes fu ly  Tape o f the areas where an air leak may occur such as the hatch doors and windows and attempt to loca e the source of the eak  If an abnormal gap s found find the faulted part and use the appropriate shop manual section such as 501 11 Glass Frames and Mechanisms to diagnose and repa r the vehicle  If no 

additional eaksare found compare the operation of this Explorer to another vehic e with the Aux liary Heat and A r Conditioning System  See if the TSB has been performed and verify if the operat on is characteristic  If both are similar no further repair s necessary at th s time  Continue to monitor OASIS for further

  

CD:Web Form Data  Description of Vehicle Concern Customer smells exhaustafter passing or hard acce eration    Please l st any diagnost cs already performed TSB already done    Parts Replaced TSB parts    Your Question Customer is still complaining about a odor  WEhave driven vehic e and cannot dup icate  Any other information on howto correct 

h s issue wi l be helpful  Thanks  

RE:Jack To correctly diagnose the exhaust odor smell it will have to beverif ed  It may be necessary to consult w th the vehicle owner as to when they sme l the exhaust odor or what condit ons they are in  Some questions to ask would be if the air cond tion ng is being used is ton recircu ation or fresh air are their windows down dur ng the concern does 

it happen more rom hard accelerat on at ower speeds orfrom passing vehicles on he highway? If possible ride a ong with thevehicle owner as they should be able to dup icate the exact cond tionsin which the exhaust odor is noticed  If the exhaust odor has been veri ied and s nce TSB 1  0130 has been performed then it s advisedto pressure est the 

cabin of the vehicle to inspect for air leaks  This can be done by a  Using masking tape seal the rear a r extractors and areas  b  Start vehicle set A/C to fresh air mode and set b ower speed to max  c  C ose all doors and ensure windows are ful y c osed  d  Use soapy wa er in a spray bottle to help locate air eaks  e  Spray around he fo lowing areas i  

Under body seams ii  Underbody rubber grommet iii  Rear wheel well seams iv  Rear tail light seams v  Rear deck lid sea s vi  Side panel glass sea s vii  L cense plate area f  Air leaks can be dent fied by the presenceof air bubbles  g  Mark all areas identi ied to have air leaks  h  Turn o f A/C i  Turn off veh cle  

CA:Consulted SME Ionut Pusta on ormatt ng  Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data  Description of Vehicle Concern smell exhaust gas in veh cle    Please list any diagnostics a ready performed ck  exhaust for leaks none found    Parts Rep aced none    Your Question any help  

RE:Pete If there is an exhaust odor it s l kely that one of the panel s seals is not sea ing  The fastest and easiest way to f gure th s out is to use 2 painter s tape  Tape off one body panel at a time unt l the sme l is gone  Start w th the rear hatch  If the eak s from the ift gate refer to the WSM section 501 03 General Procedures Litigate Alignment  

Another way to ind a eak is to pressurize he cabin with he HVAC b ower on h gh in fresh air mode  Then use the wand of the smoke machine on the exterior of the veh cle to find the leak

  

CD:Web Form Data  Description of Vehicle Concern Customer states exhaustsmell inside vehicle on heavy acceleration    Please ist any diagnostics already performed road tested vehic e and verif ed sligh exhaust smell in vehicle    Parts Replaced per ormed sb 1  0130 service procedure and rep aced left rear quarter vent and applied seamsea er and 

re programmed hvac modu e    Your Quest on after performing the service procedure and retest ng on 7/1 /15 no exhaust odor was present  ver fied sealer appl ed to proper locations outlinedin service procedure  are there any other fac ors that cou d cause an exhaust odor w thin the vehic e? if so what else could be done to prevent he odor from 

entering the vehic e? under workshop manual 309 it says that a slight su fer smell s normal and no repairs are required  would that apply to heavy accelerations as well?  

RE:Kyle With TSB 1  0130 having already been per ormed t is recommended to per orm a bubble test to inspect the fol owing areas for potent al leaks  To perform a bubble testing it is recommended tousing masking tape to seal the rear a r ex ractors body vents howeverit is not necessary to mask the rear ip molding for vehicle that do not have the 

rear ip mold ng removed  Once the rear air extractors are sealed off s art vehicle set A/C to fresh air mode and set blower speed to max close a l doors and mak ng sure that a l of the windows are fu ly closed then use soapy water in a spray bottle then spray the under body seams underbody rubber grommets and rear wheel well seams  After testing 

the recommended areas continue bubb e test at the rear tail ight seams rear deck id seals siding panel g ass seals license plate area then mark any area s where bubb es are found  When all of the recommended areas have been tested turn o f A/C and the vehicle then c ean and dry all areas marked earlier then us ng Motorcraft seam sea er TA 2 

seal he suspected areas and a low sealant to dry which May take up to 20 minutes then test for bubbles  Once all of the suspected areas are sea ed verified that the air extractors are ree from damage and are sealing correctly nspect forevidence of body repairs and ensure that there are no missing or poorly seated body plugs in the f oor pan  

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:Web Form Data 1100753 9  Descrip ion of Vehicle Concern on hard accelerat on from 50 to 70 strong su fur odor     Please l st any diagnost cs a ready performed per ormed tsb 1  0130  verif ed inlet a r door operation  inspection of body for seam or other bod leaks     Parts Replaced parts included in 0  0130    Your Quest on odor rema ns after 1  

0130 performed and thorough nspection of seams or other body leaks  cond tion only present w th hard acce eration at h gher speeds  is th s vehicle a cand date for the redesigned exhaust system replacement?  

RE:Aaron Since TSB 1  0130 has been performed and the concern s st ll present t is recommended to ver fy the su fur odor occurs when the veh cle HVAC sett ng is set to recirculation  If the concern does not occur when the HVAC is set to rec rculation t is ikely the exhaust odor is occurr ng from other veh cles when passing  If the odor is present 

with the HVAC setting n rec rculation mode since a thorough cabin pressure test has been performed and areas showed signs of excess ve bubbles it s recommended to proceed with rep ac ng the exhaust system with the redes gned sys em   

CA:Consulted Andrew Montgomery regarding redesigned exhaust system  Recommended ensuring concern occurs when HVAC setting set to recircu ation and since the TSB and cab n pressure test have been performed recommended replacing exhaust with updated exhaust   

CD:AFTER TALK NG TO THE PARTS DEPTARTMENT WE HAVE HAD ISSUES WITH THE REDES GNED EXHAUST SYSTEM NOT LISTED IN OUR CATALOG  CAN YOU PROVIDE ME WITH PART NUMBERS OF COMPONENTS I WILL NEED?  

RE:Aaron The updated muff er assemb y for Model Year 2015 veh cles with the 3 5L T VCT engine is part EB5Z 5230 A obtain this part and nsta lper the Removal and Installat on port on of sect on 309 00 n the Workshop Manual and re eva uate the vehicle   

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data  Description of Vehicle Concern CUSTOMER STATES EXHAUSTFUMES COME INSIDE CAR ON ACCEL    P ease list any diagnostics already performed PERFORMED TSB 1  0130 ON PREVIOUS VISIT  VEHICLE HAS PASS CODES  VISUAL INSPECTION FOR ANY SIGNS OF FUEL LEAKS NONE FOUND PASSES FUEL 

PRESSURE AND LEAK DOWN TESTS    Parts Replaced NONE ON THIS VISIT    Your Question PERFORMED TSB FOR THIS CONCERN  CUSTOMER IS REQUESTING SOME TYPE OF AIR ANALYZER TO VERIFIY ANY REPAIRS  NOT HAPPY WITH VEHICLE  

RE:Donnie Since TSB 1  0130 has been completed and the exhaust odor is sti l present it s recommended to thoroughly veri y the veh cle withthe fo lowing pressure test procedure Use mask ng tape to seal the rear air extractors and areas  It is not necessary to mask he rear ip molding for vehicle that do not have the rear ip molding removed Start 

vehicle set A/C to fresh air mode and set b ower speed to max  Close all doors and ensure windows are fully closed  Use soapy water in a spray bottle to he p locate a r eaks  Spray soapy water around the following areas Under body seams Underbody rubber grommet Rearwheel well seams Rear ta l light seams Rear deck id seals S de panel g ass 

seals License p ate area Air leaks can be dent fied by the presence of air bubbles  Mark all areas identif ed to have air leaks  Turn off A/C and urn off veh cle  Clean and dry a l areas marked ear ier  Seal the areas that were marked by using Motorcraft seam sealer TA 2  A low sea ant to dry and retest May take up to 20 m nutes  Remove the masking 

tape used for the pressure test  Inspect the air extractors for possib e damage or improper sealing  Inspect for evidence of body repa rs and ensure that there are no missing or poorly seated body plugs in the f oor pan or eng ne compartment bu khead  If any are found to be m ss ng they should be replaced  If they are leaking they can  

CD:PERFORMED PRESSURIZED CAB N LEAK TESTS NO LEAKS FOUND  HVAC DID HAVE ANOTHER UP DATE  PERFORMED UP DATE  CUSTOMER IS REFUSING TO ACCEPT VEHICLE BACK UNTILL SOME TYPE OF GAS ANALYZER HAS BEEN PERFORMED TO SHOW HIM THE PPM READINGS OF HC NOX HC INSIDE VEHICLE  

RE:Donnie An exhaust analyzer cannot be used as there are no spec fications for the cabin as they will be less than what emits ormthe exhaust  Also the spec fications change by state and are not consistent between each other  Therefore using an exhaust gas ana yzeris not recommended  It s unclear whether the fuel smell is still present or has been 

resolved  If the fuel sme l is sti l present then it is recommended to continue with the provided further d agnostics above to try and determ ne a fault  Also be sure and check all the body p ugs n the bulkhead and under the body for being missing or notsealed correct y  Plugs such as the steering sha t boot harness and other seals  If a fau t is ound then 

repair as necessary  If the concern has been resolved but the customer is re using to accept the vehic e then he customer shou d be nformed to contact CRC customer relationship center as there would be no further technical direction CRC can be contacted at 800 392 3673   

CA:Consulted Josh Burtch due to the customer re using to accept the vehic e and what should be done   

CD:Web Form Data  Description of Vehicle Concern EXHAUST ODERS GETTING INTO THE CAB    Please list any diagnostics a ready performed WE HAVEPERFORMED 1  0130 7 000 MILES AGO WE HAVE NOW REPLACED THE EXHAUST FROM THE ENGINE COLLECTORS TO THE REAR OF THE VEHICLE WITH AN UPDATED SYSTEM  

PART NUMBER EB5Z 5230 A  CUSTOMER DRIVE THE VEHILCE AND CAN STILL SMELL EXHAUST WHILE DRIVING     Parts Replaced TSB 1  0130 EXHAUST MUFFLER ASSEMBLY EB5Z 5230 A    Your Question IS THERE ANY KNOW CONCERNS WITH THE EXHAUST SMELL IN THE CAB? ARE THERE ANY KNOWN REPAIRS? CAN WE 

REQUEST AN FSE TO NSPECT THIS VEHILE?  

RE:Wi l If not already performed using the IDS enter Module Programmingand attempt to reprogram the HVAC module to the atest cal bration making sure the DS is connected to the nternet  f the HVAC modu e is to the latest calibration hen the lift gate seal should be inspected for damage and proper fi /contact pattern  If the contact pattern is 

incorrect the l ft gate striker can be adjusted so the rearhatch sea s tighter  Th s can be done by loosening the s r ker and moving it to increase the ift gate sealing pressure  Also ensure the l ft gate plugs are in place in he dra n holes  Since this vehic e has had repeat repairs for the exhaust odor concern we have escalated this concern to the Technical 

Assistance Center s Esca ated Handling Team for additional review  A Service Eng neer from this team wi l contact you by phone or through this Hotline Ass stance Request w thin nbspone 1 nbspbusiness day to provide add tional information and or recommendations to assist in the reso ution of the customer s concern  Our team at the Hotl ne will 

continue to work with you and your Dealership to help get the concern reso ved and the veh cle back to the customer in a timely manner  If the Escalated Handl ng Team is still unable to ass st you in resolving the customer s concern throughthese additional s eps the Hotline w ll alert your Field Service Engineer by open ng a Techn cal  

CA:Note o EH Cus omer concern is an exhaust odor in the cabin  TSB 1  0130 has been performed and the updated exhaust has been instal ed The cab n pressure test was per ormed in 8/17/15 and no eaks were found  The technician was directed to update the HVAC module and ensure the li t gate s adjusted proper y  Consu ted Matthew Hill about 

escalation and technical d rection  Adv sed to check HVAC moduleand ift ga e striker  Escalate due to technical d rect on   

CD:An outbound ca l was made to the dea ersh p  Spoke w th Technician Wi l  Will stated that he has not been able to ver fy the exhaust odorsince the veh cle returned but his team leader and the service managerhave both veri ied the odor  The mu fler was replaced with no change  He a so verified that the HVAC module s at the latest calibrat on 

andthat the lif gate is closing proper y  Will stated that the rear of the vehicle has not been undercoated and he has not sealed the A/C ines for the aux liary cl mate control system   

RE:Wi l Thank you for the updated information  Since the exhaust odor iss ill present suspect that an opening has simply been overlooked and a leak path is still present  Since the underbody opening or the auxi iary climate control ines has not been sea ed p ease ensure that the opening gets sealed  P ease also inspect for any body seams or plugs 

under the rear of the veh cle  If any are found apply Motorcraft TA 2 Seam Sea er to the plugs and seams to e im nate any leak path that may exists  Since you w ll be working w th your regional FSE from this t me forward this escalation w ll be closed  Thank you  We have referred this concern to the Fie d Serv ce Eng neer FSE in your market area  The 

FSE should contact you and/or the Dealership management Service Manager or Serv ce Director w thin one 1 business day to discuss urther recommendat ons  If the FSE does not contact you d rect y please consult with your Dealership management o discuss further recommendations and steps to assist in the resolut on of his vehicle concern   

CA:Tech Assist Referral open  Esca ation closed   

R:NOTE TO FSE THIS TECH ASSIST REFERRAL IS BEING OPENED DUE TO LACK OF TECHNICAL PROGRESS  THE VEHICLE EXHITIBITS AN EXHAUST ODOR IN THE CABIN  TSB 1  0130 AND ISM 15 07 013 HAVE BEEN PERFORMED AND THE VEHICLE WAS REPAIRED FOR ROUGHLY 7000 MILES  AFTER THE VEHICLE 

RETURNED THE HVAC MODULE WAS RECALIBRATED AND THE MUFFLER WAS REPLACED BUT THIS DID NOT CHANGE THE ODOR  THE TECHNICIAN HAS NOT BEENABLE TO SMELL ANY EXHAUST IN THE VEHICLE BUT HIS TEAM LEADER AND THE SERVICE MANAGER HAVE BOTH VERIFIED THE ODOR  THE CABIN WAS 

PRESSURIZEDAND INPSECTED FOR LEAKS USING SOAPY WATER BUT NO BUBBLES WERE FOUND  THE LIFTGATE STRIKER WAS ADJUSTED BUT THIS DID NOT CHANGE THE CONCERN THE UNDERBODY OPENING FOR THE CLIMATE CONTROL LINES HAS NOT BEEN SEALED NOR HAS ANY UNDERBODY COMPONENT  THE 

TECHNICIAN IS TO SEAL THE OPENING AND INSPECT AND SEAL ANY OTHER BODY PLUGS OR SEAMS FOUND UNDERTHE REAR AREA OF THE VEHICLE  IF THE LEAK IS NOT FOUND BY SEALING THE CL MATE CONTROL LINES PLEASE ASS ST THE TECHNICIAN TO IDENTIFY THE ROOT CAUSE OF THE ODOR AND PROVIDE 

REPAIR DIRECTION  THERE ARE NO ACTIVE FMC360 CASES FOR THIS VEHICLE BUT THERE S A CLOSED CASE FOR THIS CONCERN AS WELL AS OTHER CONCERNS CASE CAS 791365  L6G2F6  ESTIMATED DOWN TIME 12 DAYS  ESTIMATED REPAIR ATTEMPTS 3   

Z9:ODOMETER 13193 CHANGED TO 13193 M BY MHILL178  

CA:Initial Contact Date 08 Feb 2016 Person Contacted C ark Sk les Dealersh p Visit Not Planned  

Z9:TECH ASSIST REFERRAL HAS BEEN CLOSED
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CD:Web Form Data  Description of Vehicle Concern customer sme ls and exhaust odor when accelerat ng whi e driving     P ease list any diagnostics already performed already per ormed recall 1  0130  test drove and did verify an su fur exhaust smell a ter accelerat ng     Parts Replaced none  se f test a/c verified the recirc door is operat ng  verified the 

recall done properly     Your Question what do I do next  

RE:Arthur We know that some degree of odor hat on y occurs after hard acce eration may be characteristic of th s vehicle l ne  We also know hat excessive concerns of this nature are due to Exhaust entering thevehic e through openings in the rear  If the TSB has been verif ed to have been per ormed properly we recommend that you per orm the 

following diagnos s Using Masking Tape seal the rear air extractorsareas  Next start the vehicle set the A/C to Fresh Air Mode and set the Blower Speed to MAX  Close all Doors and Windows fu ly then usea Spray Bottle of Soapy Water n the ollowing areas Under Body Seams Under Body Rubber Grommets Rear Tail Lamp Seams S de PanelG ass 

Sea s Rear Wheel We l Seams Rear Deck id Sea s License Plate Area Ident fy any Air Leaks by the presence of air bubbles and mark the areas identi ied  Turn off the vehic e and the A/C then c ean the identified areas and seal them using MotorCraft Seam Sealer TA 2  A low the Sealant to dry approx  20 m nutes  Next remove the mask ng tape 

initia ly nsta led around the Air Extractors and lastly verify no eakage or damage  Inspect for evidence of body repairs and ensure that there are no missing or poorly seated body plugs in he floor pan or engine compartment bu khead  If any are found to be m ssing they should be replaced  If they are leaking they can either be rep aced or they can  

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:Web Form Data  Description of Vehicle Concern CUSTOMER STATES EXHAUSTSMELL IN VEHICLE AFTER HARD ACCELL 3RD TIME N FOR CONCERN  CUSTOMERS CHILD HAS ALLERGY/ASTHMA    Please list any diagnostics a ready performed TSB 1  0130 HAS ALREADY BEEN COMPLETED     Parts Replaced NONE    Your 

Quest on ANY NEW INFORMATION ABOUT THIS ISSUE? ANY UPDATES TO HELP ELIMINATE THE PROBLEM? THE TSB WAS PERFORMED AND THEN VEHICLE CAME BACK  CUSTOMER WAS INFORMED SOME SMELL MAY HAPPEN BE NORMAL FOR THIS VEHCILE  THIS IS IN THE VEHICLE OASIS HISTORY   

RE:Coyle it s not clear f the checks recommended in the prior contact rom last August have been performed  If not please continue with the checks as l sted Pressure Test Procedure A  Us ng masking tape seal the rear air extractors and areas  It s not necessary to mask the rear lip molding for veh cle that do not have the rear lip molding removed  B  

Start vehicle set A/C to fresh air mode and set b ower speed to max  C  Close all doors and ensure windows are fu ly closed  D  Use soapy water n a spray bot le to help ocate air leaks  E  Spray around the following areas a  Under body seams b  Underbody rubber grommet c  Rear wheel well seams d  Rear ta l l ght seams e  Rear deck lid sea s f  

Side panel glass seals g  License plate area h Air eaks can be identif ed by the presence of a r bubb es  i  Mark a l areas identif ed to have air leaks  j  Turn off A/C k  Turn off veh cle l  C ean and dry all areas marked earlier m  Seal using Motorcraft seam sealer TA 2 n  Allow sealant to dry and retest May ake up to 20 minu es o  Remove the masking 

tape used in step a of the pressure test Inspect the air extractors for possible damage or improper seal ng  Inspect for evidence of body repairs and ensure thatthere are no m ss ng or poorly seated body plugs in the floor pan or engine compartment bulkhead  If any are found to be missing they shou d be replaced  If they are  

CA:Note o EH Consulted w th Bethany Toups  Escalated due to repeat concern w th exhaust odor n the passenger compartment  Customer states n FMC360 he had another vehicle bought back or this same concern  No active buy back at this time but customer stated he will get an attorney and go lemon law  TSB 1  0130 has been completed 

lastcontact ISM 15 07 013 was recommended but it was not ndicated f thishas been done  Tech to continue with ISM f not done  Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMERCONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:Your request or assistance was received by the Escala ed Hand ing Team  An outbound ca l was p aced in an attempt to reach you  I w ll try you back again later today   

RE:Coyle I attempted to reach you in regards to the vehic e  You were onyour unch break  If you have any additional nformation please updatethis form  I w ll call you back by close of business today   

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:An outbound ca l was made to Coy e the echn cian currently work ng on this veh cle n regards to the exhaust sme l inside the passenger compartment   

RE:Coyle Thank you for taking the time to speak with me n regards to th s customers concern  As per our phone conversation it is recommended to ensure that when comp eting the above ment oned testingand diagnosis please also include the following steps Before beginning the pressure test procedure p ease ensure that the right andleft rear lamp 

assemblies are removed according to WSM Section 17 01  Inspect the lift gate seal for damage and proper f t/contact pattern Adjusting the rear ift gate striker so hat the rear hatch sea s tighter to the li t gate seal s important  This can be done by loosen ng the striker and mov ng it to increase the lift gate to sea ing pressure  A so ensure that the ift 

gate plugs are n place in the drain ho es  After completion of the above mentioned procedureand repa r please a so order and nsta l the updated muff er assemble For MY11 15 vehicles nsta l Mu fler assembly part EB5Z 5230 A P ease update this onl ne form w th any and all informa ion regarding this veh cle  f I haven t received an update by 10/27/15 

then I will place an outbound call to you on your ce l phone in order to ollow up  Thanks Coyle!  

CA:Coy e s cell 239 357 83 2 This veh cle has an active Buy Back request n FCM360  The customer previously owned an Exp orer and had t boughtback for the same concern  Th s buyback request was denied however the customer has stated that he has contacted his lawyers and is persuing Lemon Law   

CD:An outbound ca l was made to Coy e in regards to obta ning an update on this veh cle  He stated hat the cabin was pressurized and inspected for leaks  He stated that no leaks were found and the updatemuffler was ordered   

RE:Coyle Thank you for taking the time to speak with me today  As per our phone conversation please keep me updated as to the ETA estimated time of arr val of the updated parts for this vehicle  Once I have received your update I w ll place an outbound call in order to fo low up  Thanks Coyle!  

CA:OBC to tech wa ting on ETA of updated parts  Will call back Thursday   

CD:An outbound ca l was made to Coy e he stated hat the update muff er assemb y was not yet ordered because the customer is planning on trad ng the veh cle n at the dea ersh p due to this concern  Therefore I requested the he update me with addi ional information onth s s tuation and weather or not his dealer is going to cont nue withrepairs of this 

vehicle   

RE:Coyle Thank you for taking the time to speak with me th s morning  Asper our phone conversat on p ease update this orm in order to et meknow the situation of this veh cle and weather or not your dealersh p is going to continue w th the repairs of this vehic e  Once I have received your upda e I will place an outbound call in order to fo low up  

Thanks   

CA:OBC to dealer wa ting on additional informat on regarding possible trade in of vehic e   

CD:   

RE:   

CA:   

CD:THE CUSTOMER HAS TRADED IN HIS VEHICLE  I WAS TOLD HE GOT AN F SERIES AT THIS TIME ALL REPAIR ATTEMPTS FOR THIS VEHICLE ARE STOPPED  NO PARTS WERE ORDERED FOR TH S VEHICLE   
  

CD:Web Form Data  Description of Vehicle Concern customer is comp ain ngof a exhaust odor coming rom a/c vents dur ng acceleration up hi ls and burnt hair smell in car all the time and stats t does not smell like a new car now     Please l st any diagnostics already performed tsb 1  0130 has already been completed    Parts Replaced none    

YourQuestion during test drive I was unable to duplicate concern but I was wondering f there were any known issues other than tsb hat has already been performed ?  

RE:Benjam n some 2011 2015 Exp orer vehic e may have repeat compla nts of exhaust odors inside the vehicle af er TSB 1  0130 has been performed  Recommend to first verify the comp aint  f needed contact the owner to get add tional in ormat on on how to dup icate the concern or have the owner road test the veh cle with the tech to see if the 

comp aint can be dupl cated  If the exhaust odor can be dup icated suggest performing the fol owing pressure test procedures Using masking tape seal the rear a r extractors and areas  It is not necessary to mask the rear ip mold ng for vehicle that do not have the rear ip mold ng removed S art vehicle set A/C to fresh air modeand set blower speed to 

max  Close all doors and ensure windows are ully closed  Use soapy water in a spray bottle to he p locate a r leaks  Spray around the fo lowing areas Under body seams underbody rubber grommets rear wheel seams rear tail light seams rear deck id seals side glass panels icense p ate area  Air leaks can would be identif ed by bubb es mark any 

leaks found turn off he vehic e c ean and dry the areas found  Use Motorcraft seam sealer TA 2 allow ng 20 mins for dry ng  Add tional inspections would ncludeinspect on of the a r extractors for damage or leaks check for evidence of body repairs missing body plugs or sealer  Check the iftgate for damage and proper seal contact patterns  

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:per ormed air leak test and no leaks where detected talked to FSC thatwas at shop for another vehicle and he s ated that there may be a new exhaust for th s concern I was wondering if t was out yet and if you had a part ?  

RE:Benjam n The Ford Technical Ass stance Center has no nformation n regards to updated parts avai abi ity or part numbers  It s advised to work wi h the personnel that gave you the information your parts department or PACO  To contact the Parts Assistance Center Online PACO through FMCDea er by comp eting and subm tting the Catalog 

Inquiry orm  To access PACO go o www FMCDealer com and cl ck on theParts amp Service tab at the top of the screen  From the eft hand menu c ick on the plus symbol next to Parts Department Tools to expand the selection and then c ick on PACO Parts Assistance Center On ine to access the PACO menu  C ick on Catalog Inqu ry and complete 

the onl ne form for parts assistance  PACO will respond back to you with the requested parts re ated information  To review repliesfrom PACO select the PACO T cket H story and Ticket Rep y link foundto the right of the PACO Cata og Inquiry l nk within the PACO menu on FMCDealer  However it is recommended to continue to verify that thereare no 

areas on he vehic e that exhaust could enter the veh cle  Evenif there s an exhaust leak that would require replacement a body concern would most likely have to be present to be not ced nside the veh cle   

CD:Th s is from Adam Goins Service Manager  The cust has brought the vehback in again still have complaint of exhaust/burnt hair smell from HVAC wh le dr ving  I have driven th s veh and I too can smell this smell  It s not overwhelming but t is there  I cannot say it is fromthe exhaust 100% but t likely s an exhaust odor  The vehicle s in perfect 

condit on no mod fications  We have performed the TSB twice now inc the reprogram of the HVAC  Had an FSE here on an unrelated issue whi e we had the rear bumper off and testing for leaks  He did ndicate to us that FMC is aware of this ssue and s possibly work ng on an exhaust mod fication  The cust has contacted CRC case number 7812718 

and is current y in a rental  We have no possib e repairs to try at this po nt and I d like to request an FSE to be scheduled to look at this vehicle w th us  Thanks in advance for your help!  

RE:Adam thank you for the updated in ormat on on this on going compla ntfor an exhaust/ burnt ha r odor coming from the HVAC vents wh le the veh cle is being dr ven  The Technical Assistance Center Hot ine hasnot seen any serv ce bullet ns re ated to an updated exhaust system atthis time  Due to the ongo ng concern with the odor compla nt we 

haveesca ated th s concern o the Technical Service Ho line s Escalated Handling Team for additional review  A Serv ce Eng neer from this teamw ll contact you by phone or through th s Hotline Ass stance Request w thin one 1 business day to provide additional informat on and/or recommendations to ass st in he resolution of the customer s 

concern Our team at the Hotline w ll continue to work w th you and your Dealership to help get the concern reso ved and back to the customer in a ime y manner  If we have exhausted all of our resources and are sti l unable to reso ve the customer s concern through these additional steps with you the Hotline w ll alert your Field Service Engineer by 

opening a Technical Assistance Request  Please be preparedto discuss all diagnost cs performed and test results with the Technical Service Hot ine Service Engineer in more detail  Thank you in advance   

CA:Consulted Br an Graham or escalat on due to ongoing complaint of exhaust /burnt hair odor from the HVAC vents whi e driving  TSB 1  0130 has been per ormed 2 times the nformation in ISM 15 07 013 was given a recheck of the vehic e did not reveal any leaks  There isan open FMC 360 report for repair assistance by the dea er and customer  At 

th s time there is not any urther repair direction  Problem ongoing since 06 15 2015   

CD:An outbound ca l was p aced to the Dea er  Benjamin advised that the customer concern was veri ied on the f rst v sit  TSB 1  0130 has beencompleted  All seams glass seals and the deck lid sea s have been checked for leaks with the A/C set to fresh air mode the b ower speedset to max and all doors and windows closed with no leaks found  The 

HVAC modu e is at the latest evel ca ibration and the customer is reporting that the concern is still present  Benjamin quest oned ava lab lity of a d fferent exhaust that had been mentioned by the Dea ers Field Serv ce Engineer FSE   

RE:Benjam n Per our conversat on there is currently no published nformation ndicating that any updated components are available related to this concern  W th the concern repeating with no leaks ound and TSB 1  0130 completed we have referred this concern to the Fie d Serv ce Eng neer FSE in your market area  The FSE should contact you 

and/or the Dea ersh p management Serv ce Manager or Service D rector within one 1 business day to d scuss further recommendations  If the FSE does not contact you d rectly please consu t w th your Dealership management to discuss further recommendat ons and steps to ass st in the resolution of this vehicle concern   

CA:Open ng TAR   

R:NOTE TO FSE  REQUESTING TECHNICAL ASSISTANCE FOR THIS VEHICLE DUE TO LACK OF PROGRESS  TSB 1  0130 AND THE CURRENT INFORMATION IN ISM 15 07 013 HAVE BEEN COMPLETED AND THE CUSTOMER IS STILL REPORTING AN EXHAUST ODOR  THE ODOR WAS VERIFIED ON THE FIRST VIS T  AT THIS 

TIME THE HVAC MODULE IS AT THE LATEST LEVEL NO LEAKS ARE ABLE TO BE LOCATED AND THE CUSTOMER HAS RETURNED THE VEHICLE TO THE DEALER FOR THIS CONCERN FOR THE THIRD TIME  ESTIMATED NUMBER OF REPAIR ATTEMPTS 2  ESTIMATED NUMBER OF DAYS OUT OF SERVICE THE VEHICLE HAS 

BEEN TO THE DEALER THREE TIMES FOR THIS CONCERN SINCE 6/25/2015   

Z9:ODOMETER 118 0 CHANGED TO 118 0 M BY JBURTCH2  

CD:Th s is from Adam Goins Service Manager  I ta ked with FSE Brian  Brian was at our dealer on an unrelated matter when we had this vehicle comp etely apart the last second time  He inspected our workat that t me  Per our phone conversation today Brian indicated that since he d d already witness everything we had done to the veh cle and knows it 

was done correctly there was no need for h m to come andinspect  He told me to adv se the customer that FMC is aware of this issue and is currently putt ng together an exhaust modif cat on to repair th s issue  He a so advised that FMC has tested the carbon monox de levels in the inter or on the vehic es with this problem andthey are we l within 

federal im ts  He advised that the cust needs top ck up the veh and use until further repairs are ava l and it was okto d scuss a l of this with the customer and ok to put in writing  Thanks for your assistance Adam  

RE:Adam Thank you for the update that your FSE Brain has been consulted w th and has agreed that the vehicle needs to be released  If the customer returns then please continue to consult w th the FSE if the TAR s open and mon tor Oasis or any updates regarding the smell   

CA:Initial Contact Date 10 Sep 2015 Person Contacted Adam Goins Dealership V sit Not P anned  

Z9:TECH ASSIST REFERRAL HAS BEEN CLOSED

  

CD:Web Form Data  Description of Vehicle Concern CUSTOMER STATES THAT WHEN DRIVING UPHILL AT 000RPM HE SMELLS EXHAUST/BURNING TYPE ODOR THIS IS THE SECOND TIME IN FOR THIS CONCERN TSB 1  0130 HAS ALLREADY BEEN PERFORMED AT OTHER DEALERSHIP     Please l st any diagnost cs a ready 

per ormed ROAD TEST SEVERAL TIME AND WAS UNABLE TO VERIFY CONCERN ROAD TEST WITH CUSTOMER ON A LONG TOLL ROAD AND DID GET A VERY SMALL AMOUNT OF EXHAUST ODOR     Parts Rep aced TSB 1  0130    Your Quest on IS THERE ANY OTHER KNOWN CONCERNS?  

RE:Ronald If an odor sme l has come back after perform ng Technical Service Bu letin TSB 1  0130 then please check both air extractors the left and right for possible damage or sticking that could result n the exhaust odor  If the air extractor s not the issue then pleaseuse tape to tape the rear ift gate seal  Th s is because an improperly seal lift gate 

will resu t in exhaust odor sme l in the vehicle  If the vehic es l ft gate is the issue the readjust the ift gate and veri y if the exhaust odor is no longer present  If the vehicle l ft gate is not a result of the vehic e s exhaust odor sme l then refer to Workshop Manual WSM Section 501 00 Body System General Information D agnosis and Testing Body System 

pre im nary nspection to assist with diagnos ng the exhaust odor  Please not to spray soapy water under the body seams under body grommet rear whee well seams rear tai light seams rear deck lid seals side panel glass seals and icense p ate area then mark areas that have a leak  If the leaks has been veri ied then c ean and dry all areas verified to 

being eak ng and app y Motorcraft seam sealer TA 2  It is adv sed to select the resh a r HVAC mode to increase cabin pressure wh ch mayassist w th diagnost cs the exhaust odor smell  If the test has been perform then nspect body plugs for poorly seated or m ss ng body plugs with n the bulkhead  

CA:Consulted Steven Hopping for direction of contact and ISM  Article ISM1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMERCONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:Web Form Data  Description of Vehicle Concern CUSTOMER STATES THERE IS A BURNING ODOR THAT APPEARS IN THE VEHICLE WHEN GOING UP GRADES AT A STEADY STEED AT ABOUT 000 RPMS     Please list any diagnostics a ready performed I ROAD TESTED THE VEHICLE WITH THE CUSTOMER AND DIDEXPERIENCE 

THE BURNING ODOR  DURING THE SPECIFIED CONDITIONS ONLY  THEODOR DISAPATES WHEN DRIVING ON FLAT GROUND OR DOWN HILLS  THE ODOR SEEMS TO BE COMING FROM THE REAR OF THE VEHICLE AS IT CAN SMELLED MORE N THE REAR SEATS TECH HAS CHECKED FOR LEAKS  RECHECKED THE RECALL 

REPAIRS AND HAS FOUND NOTHING    Parts Replaced NONE    Your Ques ion NOT SURE WHAT TO DO NEXT  THE CUSTOMER IS FRUSTRATED HOPE YOU CAN HELP  

RE:Craig S nce Technical Service Bulletin TSB 1  0130 has a ready beenperformed and has not addressed the concern it s recommended to check the oil evel  If a eak s present t would cause a burnt oil smell  If an oil leak is suspected look in the area around the exhaust for evidence of burning oil or fuel around he exhaust system If any s present 

address the leak and reevaluate  If there is not anexhaust or oil leak happening and the TSB has been performed the cabin should be pressur zed to look for a ocat on where burnt gasses can enter the nterior  Perform the pressurization procedure under Pr mary Inspection in the Dust and Water Leak sect on of 501 00  Checkfor leaks in the vehic e 

near the exhaust in areas of past repair where the TSB was applied and toward the rear of the vehicle  If any eaks are found use TA 2 Seam sea er to c ose off any air leaks wh ch should reso ve the concern   

CA:DAN SMITH SERVICE MANAGER WAS CONTACTED TODAY TO DISCUSS THIS VEHICLE  DUE TO THIS CONCERN CONTINU NG AFTER THE BULLETIN A DEALERSHIP VISIT W LL TAKE PLACE 10 1 /2015 TO DISCUSS CURRENT REPAIRS AND CHECK WORKMANSHIP   

Z9:TECH ASSIST REFERRAL HAS BEEN OPENED  

CA:CLOSING TAR LIFTGATE SEAL HAS ADDRESSED THE CONCERN  NO FURTHER TECHNICAL ASSISTANCE REQUIRED  CLOSING TAR   

Z9:TECH ASSIST REFERRAL HAS BEEN CLOSED

PE16-008 000963 ER



  

CD:Web Form Data  Description of Vehicle Concern Exhaust odor not ced with a tail w nd on heavy acceleration    Please list any diagnostics a ready performed Verif ed the concern     Parts Replaced 1  0130 TSB performed     Your Question Concern s st ll present  CRC is requesting a FSE o inspect the vehic e   

RE:Jens Some Explorer veh cles may exhibit repeat concern of exhaust odor nside the vehicle a ter TSB 1  0130 has been completed  If the comp aint s verified ensure that the TSB 1  0130 has been completed correct y by Pressure Test ng Procedure Us ng masking tape seal the rear air extractors and areas Start the veh cle set A/C to fresh air and 

set blower speed o max Close all doors and ver fy a lwindows are c osed Use a spray bo tle with soapy water to he p locate a r leaks Spray around Underbody seams Underbody rubber grommet Rear wheel well seams Rear tail light seams Rear deck l d seals Side panel glass seals License plate area Air leaks can be iden ified by the presence of air 

bubbles Mark all areas identi ied to have air leaks Turn of A/C Turn o f vehic e C ean and dry all area marked ear ier Seal marked areas using Motorcraft seam sealer TA 2 Allow sealant o dry and retest 20 m nutes Remove the mask ng tape used in the pressure test Inspect the air extractors for possible damage or improper sealing inspect for ev dence 

of body repairs and verify that there is no missing or poor yseated body p ugs n the loor pan or engine compartment bulkhead  If any plugs are found to be missing they shou d be replaced  If they are eak ng they can either be replaced or can be sea ed using the TA 2 sealer  Ver fy the liftgate  

CA:CRC requesting FSE  

CD:Jens stated that after perform ng the TSB and double checking that everyth ng was sealed proper y the exhaust odor was greatly reduced  He has a so stated that when compar ng th s odor to many other veh cles on his lot such as an MKC and a Mustang the exhaust odor is the same level on heavy acceleration and therefore wou d be 

considerednormal     A so the vehicle is no longer at the dealership   

RE:Jens If it has been ver fied that there are no other body leaks as out ined in the procedures g ven prviously then t is recommended to check the exhaust system or any eaks as outline in section 309 00 ofthe Workshop Manual  If any exhaust leaks are found this may be al owing the odor to enter the cab n from another area on the vehicle under 

heavy accelerat on  If no body leaks or exhaust leaks are present and this odor is comparable when comparing the odor to other same model and model year vehicles then this is characteristic and no add tional repa rs should be made  We have also not fied your f eld ofthis veh cles sta us  Th s does not guarantee that the FSE w ll contact you or vis t 

for an inspect on however th s will notify the FSE of the vehic es s atus  Once the FSE is notif ed it wi l be the fie ds discretion to determine f further action is needed  This escalation is now being closed   

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data  Description of Vehicle Concern exhaust fumes inside ofvehic e with ac on recirc on hard accel    Please list any diagnosticsa ready performed last visit we per ormed tsb 1 0130B  customer bought c02 tester and said levels were high has fm 360 case    Parts Rep aced none his vis t    Your Quest on any ideas  

RE:Robert If the concern is occurr ng after perform ng TSB 1  0130 t is recommended to test the vehic e for any a r leaks that may allow exhaust odors to enter the vehic e  To test the veh cle or any air leaks p ease perform the following procedure Using masking tape seal the rear air extractors and areas  It is not necessary to mask the rear lip 

molding for vehicle that do not have the rear ip mold ngremoved Start the vehicle and set the A/C to fresh air mode and blower speed to MAX  Close a l doors and w ndows fully Using soapywater in a spray bottle spray the fol owing areas n an at empt to iso ate any air eaks  A Underbody Seams B Underbody Rubber GrommetsC Rear Wheel Well 

Seams D Rear Tail Light Seals E Rear Deck Lid Seals F Side Panel G ass Seals G License Plate area If any leaks are found mark the areas and make he necessary repairs using the appropriate sealant Motorcraft Seam Sealer TA 2  Inspect the rear air extractors for any s gns of damage or mproper sea ing  Inspect for any s gns of body repairs and 

ensure there are no missing or poor y sealed body plugs  Ensure the li tgate seal s making a proper seal around the ent rety of the l ftgate  The fi /contact on the seal should be even around the perimeter  Using the IDS enter Module Programm ng and attempt to re lash the HVAC module to the atest cal bration making sure that he  

CA:Consulted Chr s Sysock Advised proceed with normal diag and not escalate at this time Art cle ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:we reprogrammed hvac to latest level and pressure tested for eaks noseam eaks but a r escapes from th rd brake lamp licence plate amps tai gate area on both s des and rear doors   

RE:Robert Thank you or the update g ad to see you were ab e to solatesome possib e leaks that may allow exhaust gasses into the vehic e  Itis recommended to make the necessary repairs to these areas to help reduce the air eaks from he areas found when testing was performed  The lif gate and doors can be adjusted as outlined in section 501 03 

Body C osures General Procedures  This w ll help provide a tighter seal with these seals for the doors and li tgate and may he p reduce/resolve the exhaust odor  In regards to the third brake lamp and license plate ights there s typica ly a gasket that wi l seal th s area  It is recommended to check these gaskets around the ights which may require 

removal of the light and check for any possib e fau ts and make the necessary repairs  Once the doors l ftgate and l ghts are properly sealed re evaluate the vehic e concern  Lastly we have escalated this concern to the Technical Serv ce Hotl ne s Escalated Hand ing Team or add tional rev ew  A Service Engineer from his team will contact you by phone 

or through this Hotl ne AssistanceRequest within nbspone 1 nbspbusiness day to prov de additional informa ion and/or recommendations to ass st in the resolution of the customer s concern  Our team at the Hot ine wi l continue to work withyou and your Dea ersh p to help get the concern resolved and the vehicle back to the customer in  

CA:Consulted Greg Sh mshock adv sed gasket around lights and escalation due to FMC case Note to EH Air tested and seemed to f nd multiple a r leaks seems to be on he right track wi h repa r  Re eva uate once leaks are sealed   

CD:Placed an outbound call to the dealer whi e on the phone I spoke with Robert who indicated during a pressure test they found the rear doors iftgate third brake amp and l cense plate lamp leaking  Noneof these leaks have been addressed at this time     Robert also indicated the customer primari y experiences the odor when traveling at 90 MPH   

RE:Robert As we discussed any leaks from the rear of the veh cle can nduce or enhance an exhaust type odor  It is understood the odor is most evident when traveling 90 MPH however these locat ons should sti l be sealed as t may elimina e or reduce the odor overall  Nevertheless if these locations are sea ed and the odor cont nues to occur but s 

only found to occur when traveling at a h gh rate of speed the odor would be suspected to be induced by the abnormal customer driving habits and no further repairs shou d be made  Additionally when the leaking areas have been resealed and any additional testing s completed p ease update the on ine orm with the results of your f ndings  In he event 

an update is not rece ved a fol ow up call has been schedu ed for Tuesday morning 8 25/15 to discuss the matter in greater detail   

CA:Dea er to continue w th sealing the leaking areas   

CD:Placed an outbound call to Robert while on the phone he stated they proceeded wi h sea ing he l cense pla e lamp third brake amp and adjusted the iftgate to al ow for a t ghter seal  This was completed hen they under coated the unders de of the vehic e  After doing so the odor could no longer be duplicated  Since the odor could no longerbe 

duplicated the vehic e was released back to the customer   

RE:Robert We are glad to see the concern was corrected by releasing the leaking ears and under coating the rear of the vehicle  Since the odorcan no longer be dupl cated and the vehic e as been returned to the customer the escala ion wi l be closed at th s time   

CA:Closing esca ation as concern was corrected   

CD:Web Form Data  Description of Vehicle Concern customer notices smell ins de cabin after fueling and whi e driving under hard accel     P ease ist any d agnostics already per ormed none this trip    Parts Rep aced none this t me but we worked on this veh cle tw ce    Your Question I heard they were work ng ion a fix for this any new info  

RE:Robert From the description of the fuel odor concern on acceleration and when fueling the vehicle we recommend performing a cabin pressuretest  This test will pinpoint a eak ng area that will al ow or fuel and exhaust odors to enter the vehicle  F rst use masking tape to seal off the rear air extractors and surrounding areas  To pressurize the cabin 

c ose all of the doors and w ndows  Then turn the blower motor on the max mum pos tion with the re circu ation fresh air in et door open  Create a soapy water solution in a spray bottle  Apply this solut on to he fo lowing areas under body seams underbody rubber grommets rear wheel we l seams rear tail light seams rear deck id seals side panel glass 

seals and the license plate area  When the soapy water solution is appl ed to a suspected leaking area s bubbles will be created  The leak w ll be localized to he area w th the most bubbles  Turn of the vehicle and mark all he leaking areas  Apply Motorcra t TA 2 Seam Sealer to the leaking areas  The sealant may take up to 20 minutes to cure  After 

the sea ant has cured perform the pressure test again to ensure the previously leaking areas have been sealed  The mask ng tape can be removed at this time  nspect the air extractors for possib e damage or mproper sea ing  Replace the extractors as needed  Inspect for evidence of body repa rs and ensure that there are  

CA:Re recommended ISM 15 07 013 again due to updated diag n ISM  ArticleISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:Bobby stated that the vehic e has been checked twice for body leaks and the HVAC module s on the latest level   

RE:Bobby Since the sme l is sti l present on he vehic e it s recommended to proceed with exhaust replacement on he vehic e  Th part is Back ordered so he Parts Backorder Esca ation Process shouldbe fol owed  In order to complete the Parts Backorder Escalation Process the order should be moved to Emergency EMR Status the PartsAssistance 

Center Onl ne PACO contacted and an FMC360 case opened  The Parts Backorder Esca ation w ll a low the nvolvement of other Ford departments to ensure customer satisfact on with the repa r process  For more in ormat on on the Parts Backorder Esca ation Process refer to the A href https //www fmcdealer dealerconnection com sites/ford m/parts 

service/pdt/Pages/FCSD PartsBackorder Dealer Guide pdf target blank FCSD Parts Order ng Quick Reference Guide /A found in FMCDea er  P If the Dealership de ermines th s is extensive time downand the part needed to make the repa r is not available but the component can be serviced at a higher level then the next evel component can be 

ordered to expedite the repa r process  Th s is stated in the A href https //www fmcdealer dealerconnect on com/s tes/ford lm parts service/wty/wrmn /Pages 0900cad981f cf55 aspx target blank Warranty amp Policy Manual V2  /A page 87 w thin the Replacement or Repair Policy section  /P f the vehicle returns to the dea ersh p after the exhaust 

rep acement  

CA:Page 66   

CD:ordered back order muff er assembly and rece ved today part is wrong has a single pipe and vehic e is 3 5 ecoboost w th dual pipes a l the way back   

RE:Robert S nce he incorrect part was ob ained it is recommended to contact PACO to obta n the correct exhaust assembly or this veh cle  In the event that the part needed to repair th s vehicle is not avai able the Parts Backorder Esca ation Process should be fol owed  In order to complete the Parts Backorder Escalation Process the order should be 

  

CD:Web Form Data  Description of Vehicle Concern CUSTOMER STATES WHILE ACCELERATING VEHICLE HAS SMELL FROM A/C VENTS SMELLS LIKE EXHAUST SYSTEM  SULFUR ODOR SMELL COMING THROUGH A/C VENTS WHEN ACCELERATING    P ease ist any d agnostics already per ormed NONE    Parts Replaced NONE    

Your Question IS THERE ANY NEWEST LATEST REPAIR FORTHIS CONCERN THE LAST 2 REPAIRS ON 2 OTHER VEHICLES HAVE NOT BEEN SUCCESSFUL  CUSTOMER IS REALLY CONCERNED ABOUT THE SMELL AND HAS SEEN OTHER REPORTS OF THIS CONCERN ONLINE  ANY ADVICE WOULD HELP THANK YOU  

RE:Chris W th there being an exhaust odor during acce eration it is recommended to refer to a href http //www fordtechservice dea erconnect on com/vdirsnet TSB SSM/frames asp?content DisplayTSB aspx tsb 1  0130 market US anguage EN VIN LINKSOURCE OASISRESULT target blank TSB 1  0130 /a to address this concern  Pay special 

attention to step 3 as t indicatesthat only the Left S de Body Vent should be rep aced but referr ng tothe Labor Time at the bottom of the procedure it describes the t me as be ng for replac ng more that one Air Extractor Body Vent ensure that both the Le t and Right Body Vents are replaced  After per ormingthe TSB ensure to check for any remaining 

leaks in the body seal ng system by pressur zing the passenger compartment  To do th s set he HVAC Air In et Mode to Fresh Air and the Blower Motor to High tape o f the body vents ully shut the doors and w ndows and start the vehic e  Once the veh cle is set up and operating n this way spray all exterior seams and seals w th a soapy water mix and 

look for bubb es being produced which wi l indicate the ocat on of a leak  Ensure to spray the areas repaired during the TSB as well to ensure they have been sea ed properly  It may be necessary to remove inter ortrim and components to locate the corresponding inter or leak  Repair any additional leaking area/components as necessary  Also verify  

CA:Article TSB 1 0130 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE

  

CD:Web Form Data  Description of Vehicle Concern Exhaust umes in vehicle    Please ist any d agnostics already per ormed veri ied concern going to per orm tsb 1  0130     Parts Replaced none yet    Your Question parts department is tell ng us the ta 2 is not ava lab e are we able to use 3m seam sealer or wi l we have to wait until TA 2 is avai able?  

RE:Chris After reviewing the in ormat on in TSB 1  0130 both the TA 2 Seam Sealer and the 3M Rubberized Undercoat ng are used  They cannot be used in place of each other both are required to make the repair  It is recommended to contact Rotunda or Motorcraft to determ ne if theTA 2 can be obtained or f there s a suitab e rep acement  Also 

whenclicking on the Workshop Tab then MSDS there appears to be multip e sealants that start w th TA 2 t may be necessary to verify which oneis needed most likely the Seam Sealer Black TA 2 B   

CA:Article TSB 1 0130 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE

  

CD:Web Form Data  Description of Vehicle Concern customer complains of excess ve odor smells like burn ng exhaust also lack of power on accell    Please l st any diagnost cs a ready performed check or anycodes none present roadtested odor is strong ike coat ng on exhaust does seem some ack of power    Parts Replaced none    Your Quest on 

with no codes or vis ble problems are there any other reports that may help  

RE:Jeff Excessive odor sme l can be caused by multiple th ngs such as a poor body seal or plug exhaust odor through the air vents oose spark plugs or excessive fuel in the exhaust  t is f rst recommendedto veri y that all of the spark p ugs are tightened to specifications due to the excess ve pressures in the combustion chambers the sme l can seep 

out  If the spark plugs are all tight then nspect all of thebody seals and plugs in the eng ne bay and under the veh cle  This inc udes all plugs steer ng shaft boot w ring harness booth and anyother seal present  It is also recommended to make sure that he door sea s and the rear iftgate sea s are seating properly as well  If a fau t is ound then repair as 

necessary  If a fau t is not found w th the plugs then t is recommended to monitor for a rich condition by monitor ng fuel trims  If a r ch condit on is found then refer to PC/ED and perform PPT HC to further d agnose the fuel system for a likely fault  The PPT will test for excess ve e hanol content fuel injector fault or excess ve pressure that may be present  

If a fault is determined then repa r as necessary and re evaluate for the sme l   

CD:WE HAVE DONE EVERYTHING THAT WE KNOW OF TO INCLUDE REPLACING CAT CONVERTERS CUSTOMER IS STATING VEHICLE IS MAKING HIM SICK THIS CUSTOMER HAS PURCHASED MANY MANY NEW FORS AND LINCOLNS OVER THE YEARS AND WE WOULD L KE TO REQUEST A TECH ASSIST ON THIS CONCERN   

RE:Jeff S nce there is an odor it will be necessary to determine when the odor s occurring such as acceleration or idle  It will also be necessary to solate the odor  It should be determined if the odor is coming out of the exhaust or if the odor s be ng caused by a component being hot  If the odor is coming out of the exhaust and there is a lack of power 

concern this may be caused by poor uel quality or incorrect y learned ethanol content  Refer to the A href http //www fordtechservice dealerconnect on com/vdirs/protech/globa /pub icat ons/ rames asp content D sp ayPDF asp strUrl http //www ordtechserv ce dealerconnection com/vdirsnet/applicationserv ces file/download/10838/FlexFuel JobAid 200  

and Newer v10 pdf target blank Flex Fuel Job A d /A the FF INF PID w ll ist the ethanol percentage that the PCM Powertrain Control Module has learned  The FF LRND PID wi l l st if he ethanol content is learned  This can be found in the valuable PID s sect on of the job aid as wel as how to learn the ethanol content  The job aid wi l a so ou line howto 

test the e hanol content  Since there s a ack of power concern wi h no DTC s Chart 8 PC/ED Section 3 w ll a d with d agnosis  This chart will list the systems that can cause a lack of power and the pinpoint tests that should be performed to test the system for proper operation  We have escalated this concern to the  

CA:Consulted Brad Mi ler SME Adv sed o determine when the odor occurs acceleration dle etc  isolate the odor determine f it is somethinggett ng hot and causing the odor or if it is com ng from the exhaust   

CD:Inbound Ca l from Technician Tony    Tony had stated that he has attempted to isolate and verify the odor per Hotline s previous recommendations that was ver fied by the Customer and by management  It was stated he personal y drove the veh cle 150 p us m les to ver fythe concern and has had other peop e in the vehic e to verify also however he 

and others were not able to dupl cate the odor of su fur smell or iso ate to determ ne the source of introduction nto the Vehic e  Tony also sta ed the Customer purchased and placed a Carbon Monoxide Detector n the Vehic e and the detector has not alarmed to the presence of noxious fumes     In an attempt to isolate the sourceand entry point the 

vehicle was illed with Fuel from he dealersh p and the FF INF va ue was observed and noted at 9 8%  Tony stated hat 12 5 % was the noted va ue for this vehicle     Another attempt was mplement ng a Tone Monitor n conjunc ion with various Air Cond tion ng settings to determine whether the odor was com ng in fromthe HVAC system or from 

outside the vehicle via other entry points such as seals  Additional y Tony stated he changed out the Rubber ovular body plug that si s directly over the Muff er  The veh cle was then released to the Customer but the Customer had returned some time la er and stated the odor was sti l present  Tony sta ed he was directed to replace the Cata ytic 

Convertor   

RE:Tony We have esca ated th s concern to the Technical Service Ho line s Escalated Handling Team for additional review  A Serv ce Eng neer from this team w ll contact you by phone or through th s Hotline Ass stance Request 1 day to provide addit onal information and/or recommendations to assist in the resolution of the customer s concern  Our 

team at the Hotline w ll continue to work wi h you and your Dealership to help get the concern reso ved and the vehicle back to the customer in a timely manner  If the Escalated Handl ng Team is sti l unable to ass st you in resolving the customer s concern throughthese additional steps the Hotline will alert your Fie d Service Eng neer by open ng a 

Technical Assistance Request  Please be preparedto d scuss a l diagnostics performed and test results wi h the Techn cal Service Hotline Service Engineer in more detail  Thank you in advance   

CA:It was noted neither TSB 1  0130 was not recommended or the ollow up for odor ins de the Vehicle a ter TSB 1  0130 was per ormed  Art cle ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:An outbound c a l was p aced to Tony in regards to he excessive exhaust odor smell present in the vehicle  The Dea er Princ pal and the Business Manager have both verified the sme l  It is said to be most noticeable when accelerating up to highway speeds after the cus omer slightly lets off the accelerator pedal then gets back on it to accelerate 

again In addit on it also only happens when the A/C is ON and the recirculation mode is also ON  The uel has been drained and the tank re fueled with known good fuel  A body plug under the vehicle near the exhaust leading nto the passenger cab n was found tobe missing and was replaced with no change to the concern  Tony a so mentioned that he 

used h s wind noise ana yzer and found that there was excess ve wind/air noise ns de the veh cle   

RE:Tony It s recommended to rev ew TSB 1  0130 as it pertains to 2011 2015 Exp orers with an exhaust odor from inside the vehic e  Eventhough this veh cle does not apply to this TSB reviewing the TBS and the components and areas out ined in the TBS may ead to solating theroot cause of the customer concern  n add tion t is also recommended 

to pressurize he inside of the passenger cabin by al owing the A/C to run for a wh le with the windows up  Whi e the nside of the vehicle is pressur zed please use a soapy water solut on to spray various areas that wou d be suspect to cause leaks  Th s includes all body plus body closures areas around the firewa l and any area that could possibly leak 

a r into the passenger compartment  Please update th s form w th your find ngs  If I haven t seen an update from you by Tuesday 10/6/15 then I will place an outbound ca l in order to follow up  Thanks Tony!  

CA:Recommended to review TSB 1  0130 and to pressur ze the cabin and use soapy water to check for leaks   

CD:followed adv se to pressure cab n with AC on fan on h gh  Used spray bottle w th soap on a l under body seams and body plugs and no evidence of bubb es  Rear AC has not been on when event occurred therefore TSB 1  0130 could not even carry over o this unit  A so sprayed all body p ugs AC hoses and hea er hose accesses with no ev dence 

of air bubbles  Checked all seams and sea er is present in a l seams  Await ng your response  Tony tech Jeff is parts and service director   

RE:Tony As per our phone conversation it is recommended to perform the power/chalk test on the weatherstripping of the rear ift gate in order to determine if the weatherstripping isn t sealing properly in the rear of he vehic e  Please update th s form with your findings  Once I have seen your update I will place another outbound call to follow up  Thanks 

Tony!  

CA:Recommended to inspect the weather str pping and to perform powder chalk test to ensure that the weather s r pping is seal ng properly   

CD:tried smoke at hatch and a so pressure water w th powder or trace of leaks have not discovered any leaks  Spoke with customer this morn ng and customer stated that when he used the carbon max  detector that heplaced it n the ront on arm rest n the rear passenger seat and also in the rear storage area with no ind cation of problem  After 

questioning customer he stated that it has happened with selector in heat defrost amp AC with n cab circulat on and w thout  Customer stared that does not get worse nor better with heat or AC selector in any mode   

RE:Tony Thank you for your update  I apolog ze I was unable to get back to you today  However I w ll follow up wi h you on Monday  Thanks   
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CD:Web Form Data  Description of Vehicle Concern strong odor ns de of vehicle  only happens on heavy accelerat on as when passing  normal driving there s no odor     Please ist any diagnostics already performed ds d ag  no codes    Parts Rep aced none    Your Question found tsb 1  0130  cou d this be the prob em with this vehicle   

RE:Don a href http //www ford echservice dealerconnect on com/vdirsnet/TSB SSM/ rames asp content D splayTSB aspx tsb 1  0130 market US language EN VIN LINKSOURCE OASISRESULT target blank TSB 1  0130 /a re ates to your concern if the auxil ary c imate control system is on when theconcern is present  Perform TSB and re test   

CA:Article TSB 1 0130 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE

  

CD:Web Form Data  Description of Vehicle Concern customer states hot smell after pulling hi l and letting off hrottle    Please list any diagnostics a ready performed di tsb 1  0131 came back with compla nt sprayed more undercoat around seals and rear ac heater l nes road with customer sa d helped came back again    Parts Replaced tsb1  0130    

Your Question what else can be done  

RE:Michael Since there is still an odor after per orming TSB 1  0130 itis recommended to perform a pressure test procedure  To perform this test use masking tape and seal the rear ex ractors and areas  Then start the vehicle and set the A/C to fresh a r mode and the fan to maxspeed  C ose all doors and w ndows and spray soapy water o help find air 

leaks  The areas the soapy water should be sprayed are the underbody seams underbody rubber grommet rear wheel seams rear taill ght seams rear deck l d sea s s de panel g ass sea s l cense pla e area  Any place where bubbles are seen s a source of a leak  Once a l areas of eaks are marked turn the vehicle off  C ean and dry all of the marked 

areas  Seal the leaks using Motorcraft seam sealer TA 2 ake note that his sealant takes up to 20 m nutes to dry  A ter the sealant has dried nspect the air extractors for any damage evidence of body repairs and the liftgate seal  If all of these areas are ok using IDS update the Heating Venti ation A r conditioning HVAC Modu e  Be sure to answer YES 

on IDS to ensure he latest calibra ion s installed   

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data  Description of Vehicle Concern OWNER REPORTS STRONG EXHAUST SMELL WHEN PUNCHING ON THE GAS  CUSTOMER SAID TO GO LIKE YOU ARE GOING TO GET ON THE INTERSTATE ON A LONG RAMP WHEN YOU GET UP TO 50MPH AND GAS IT YOU WILL SMELL EXHAUST BADLY IT WILL GO AWAY 

AFTER A LITTLE WHILE     P ease list any diagnostics already performed PERFORMED TSB 1  0130 ON FIRST VISIT REPAIR  CUSTOMER RETURNED STATEDREPAIR DIDN T F X CONCERN  REMOVED REAR BUMPER AND REINSPECTED TSB REPAIR  FOUND ONE FLAP ON AIR EXTRACTOR CREASED AND BENT OPEN  REPLACED 

BOTH AIR EXTRACTORS AND THAT WAS THE SECOND VISIT FOR REPAIR NOW CUSTOMER HAS RETURNED TH RD VISIT AND WE HAVE ROAD TESTED WITH CUSTOMER  WHEN HE ACCELERATES ON RAMP OF INTESTATE ENGINE AT 3500 RPM THEN PUNCHES THROTTLE PAST 75% HE IS GETTING THE EXHAUST SMELL 

THEN  NORMAL DRIVING CONDITIONS NO SMELL    Parts Replaced REPLACED LEFT AND RIGHT AIR EXTRACTORS ON REAR OF BODY BEHIND BUMPER     Your Question ANY SUGGESTED NFO ON HOW TO CORRECT THIS CONCERN  WE WILL MONITOR ENGINE FUEL AND TIMING DATA DURING THIS DRIVING CONDITION 

AND WILL TRY TO FIND ANOTHER 15 EXPLORER TO COMPARE TO THAT HAS SOME MILEAGE ON IT  ANY SUGGESTED PID DATA TO MONITOR? THANKS RUDY  

RE:Rudy There s a process that has been noted to find leaks still present after TSB 1  0130  Us ng mask ng tape seal the rear air extractors and areas it is not necessary to make the rear lip molding or vehicle that do not have the rear l p mo ding  Then start vehic e and set the a/c to resh a r mode and b ower speed to max  With all doors and 

windows ful y c osed spray soapy water to f nd a r leaks  Some areas to spray around are underbody seams rubber grommets rear wheel we l seams rear tail light seams rear deck id seals side panel glass seals and the license plate area  Leaks will be evident by bubbles in the soapy water  Any leaks found can be sealed with Motorcraft seam sea er 

TA 2   

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:WE HAVE FOUND LEAKS AT REAR LIFTGATE BODY SEAL REAR LIFTGATE DRAIN VALVES HAVE HEAVY LEAKS  SEE PICS  I ASSUME WE NEED TO REPAIR LARGER LEAKS FIRST  BOTH LIFTGATE INSTALLED DRAIN VALVES FROM TSB ARE LARGE LEAKS  WE CAN REPLACE REAR LIFTGATE DOOR OPENING SEAL  WHAT 

ABOUT LIFTGATE DRAIN VALVES? CAN ODOR GET IN PAST INSTALLED DRAIN VALVES? NOT FINDING MUCH IN UNDER BODY AREA  FIND LEAKS AT ALL FOUR FRONT DOOR HANDLES ALSO BUT I ASSUME THAT IS TWO FOR FORWARD TO PICK UP EXHAUST SMELLS  LIFTGATE EXTERIOR HANDLE AREA HAS SMALL LEAK 

ALSO   

RE:Ruby Thank you for the update n finding he leaks past the liftgate and the handles  It is recommended to continue with the replacement ofthe liftgate seal to resolve the leak in that area  If he dra n va ves can be replaced then p ease replace them as we l since they were found to be leaking  A so a l of the door hand e sea s will alsoneed to be 

sealed as well as t is poss ble for the odor to get past the hand es and this will eliminate hem as a possible cause  Use the TA 2 Seam Sea er to resolve the leaks  Retest for the smell a ter the a l the repairs have been made   

CD:IBC from Rudy    The customer came in as exhaust smell was present inthe cab wh le acce erating on the inters ate  TSB 1  0130 has been performed previously and the customer returned with the same concern  Rudy ca led n to see what seals or areas could be checked for eaks  The p ctures attached to the contact are the areas where leaks 

were found even without spraying soapy water  Rudy also wanted to know if the door handle sea s should be changed as indicated in the last contact  It was also discussed that like vehicles can be tested to see f it is characteristic of the vehicle but it is unl kely to be characterist c as leaks are ound n certain areas of the vehic e  Thedoor seals are 

going to be rep aced at the end as they are least likely to cause the exhaust eak n the cab   

RE:Rudy The TSB 1  0130 ndicates towards check ng the HVAC system or latest ca ibrat on  Th s ca ibrat on will close the vent wh le acceleration and th s can present exhaust gases from entering the cab Retest the concern with the latest calibration  If it is sti l present rep ace he l ft gate door opening sea s and the dra ns as leaks are ound at these 

seals wh le testing  AS discussed on the phone while spray ng soapy water to test or leaks check the fo lowing areas f not already done so  1 Under body seams and rubbergrommets 2 Rear wheel well seams 3 Rear tail light seams  side panel glass seals 5 license plate area  Change any of these sea s thatare found to be leaking  A so change the 

front door g ass seal as a eak was found there wh le testing  Seal any leaks that are found and give 20 minutes for the TA 2 seal to dry  Then remove the mask ng tapeused while pressure test ng  Inspect the air extractors for possible damage or improper seal ng  Inspect for ev dence of body repairs and ensure that there are no m ss ng or poorly seated 

body p ugs n the loor pan or engine compartment bulkhead  Ver fy that the l ft gate seal for damage and proper fit/contact pattern  Ensure that the l ft gate plugs are in place in he dra n holes  Note that se ecting fresh air HVAC mode wi l increase cab n pressures wh ch may assist w th diagnos ics and can he p to reduce the

  

CD:Web Form Data  Description of Vehicle Concern Customer states that they can smell exhaust n vehic e  Test drove w th customer veh cle sme ls l ke exhaust in veh cle when lett ng o f the accelerator after a heavy acce eration     Please l st any diagnost cs a ready performed Already per ormed TSB 1  0130 checked for exhaust eaks no leaks 

found     Parts Replaced parts for TSB 1  0130    Your Question Any other known concerns for exhaust odor n vehic e ?  

RE:Chuck Since there is still an exhaust odor a ter TSB 1  0130 has beenperformed first ensure the TSB has been performed correctly  f the TSB has been performed correctly perform the Pressure Test Procedure Use mask ng tape to seal the rear air extractors and areas  It is not necessary to mask the rear l p molding if the rear l p mo ding is not 

removed  Start the vehicle set the A/C to fresh air mode and set the b ower speed to max  Close all the doors ensure the w ndows are ful yc osed  Use soapy water n a spray bott e to help locate air leaks  Spray around the following areas  Under body seams underbody rubber grommet rear wheel well seams rear ta l l ght seams rear deck lid sea s s de 

panel g ass sea s l cense plate area  Air eaks will be indicated by the presence of bubbles  Mark a l the areas dent fied ohave air eaks  Turn off the A/C  Turn the veh cle off  Clean and dry all areas marked to have leaks  Seal the eaks us ng Motorcraft seam sealer TA 2  Allow the sea ant to dry may take up to 20 minutes  Remove the mask ng tape 

inspect the a r extractors or possib e damage or mproper sea ing  Inspect for evidence of body repairs and ensure that there are no missing or poorly seated body plugs in the floor pan or engine compartment bu khead  If any are found to be m ssing they should be replaced  If they are leaking they can either be rep aced or they can  

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data  Description of Vehicle Concern customer states gettingexhaust smell inside of vehic e    Please ist any d agnostics alreadyperformed performed tsb 1  0130    Parts Replaced as requested in tsb    Your Question any suggestions to resolve th s issue? customer says ts better but not fixed  

RE:Kevin BR BR Since an exhaust odor is sti l present after performing TSB 1  0130 t w ll be important to ensure no other areas of the vehicle are leaking  P ease refer to section 501 00 of the on ine workshop manual D agnosis and Testing Body System Dust and Water Leaks to perform the pressurization test  A ter the extractors are blocked off and 

the veh cle is pressur zed please focus the soapywater at the under body seams under body rubber grommet rear wheel we l seams rear tail light seams rear deck id seals side panel glass seals and l cense plate area  If any bubb es or eaks are found please seal the area using TA 2 seam sealer to ensure a robust repair  BR BR If the bubble est does 

not reveal any sea er fau ts p ease inspect the air extractors themselves to ensure they are sealing proper y when not in use inspect for evidence of body repairsand ensure that there are no m ss ng or poorly seated body plugs in the floor pan or engine compartment bulkhead  If any are found to be missing they shou d be replaced  If they are eak ng 

they can either be rep aced or they can be sea ed using the TA 2 sealer  BR BR It salso very important to ver fy the lift gate seal  Please nspect for any s gns of damage and that the seal has the proper fit/contact pattern  P ease also ensure that the lift gate p ugs are in place in the drain holes   

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data  Description of Vehicle Concern Customer states that there is a bad exhaust odor in he vehic e under accelerat on when pass ng    P ease ist any d agnostics already per ormed We have already performed TSB 1  0130    Parts Replaced Parts related to 1  0130    Your Question Customer s describing known class action lawsu t 

that he has seen on the internet so would l ke to ake every precaut on that we can  He said that he and h s wife are both exper enc ng headaches and sick feelings when dr ving the vehicle  He has purchased a carbon monoxide detector to put n the vehicle to test  The odor can be veri ied under hard accelerat on or medium to heavy throttle and then 

re eased  We have inspected vehicle for other leaks into the cabin body seams boots etc  I have reviewed the archived cases and fo lowed those  Are there any new steps or updates that have been found to correct this concern?  

RE:James Since the customer is concerned about excessive exhaust odor nside the veh cle after comple ion of TSB 1  0130  It is recommended to follow the follow ng procedure Pressure Test Procedure a Using masking tape seal the rear air extractors and areas  It is not necessary to mask the rear l p mo ding for vehic e that do not have the rear l p 

molding removed b Start vehic e set A/C to fresh air mode and set blower speed to max  c Close all doors and ensure windowsare fully closed  d Use soapy water in a spray bott e to he p locate a r leaks  e Spray around the following areas a Under body seams b Underbody rubber grommet c Rear wheel well seams d Rear ta l l ght seams e Rear deck 

l d seals f S de panel g ass sea s g L cense plate area h A r leaks can be denti ied by the presence of air bubbles  i Mark all areas denti ied to have air leaks  j Turn o f A/C k Turn off vehicle l Clean and dry all areas marked earlier m Seal using Motorcraft seam sealer TA 2 n Allow sealant to dry and retest May take up to 20 minutes o Remove the 

mask ng tape used in step a of the pressure test Inspect the air extractors for poss ble damage or improper seal ng  Inspect or ev dence of body repairs and ensure that there are no m ssing or poorly seated body plugs in the floor panor engine compartment bulkhead  If any are found to be missing they shou d be replaced  If they are leaking   

CA:Consulted Joshua Burtch recommended not to escalate this contact yetto make it as a Safety Concern  Art cle ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:We have inspected th s vehic e very thoroughly we have sea ed severa seams  We have pressure tested numerous times pulled body pane s and inspected  We have soap tested  We have reprogrammed the hvac  We haveworked on the vehic e numerous t mes and cannot oca ed the eak n the veh cle  The odor does not smell ike raw exhaust 

a though it may be  t sme ls ike a heater element of some sort that has been startedwith dust on it more of a burning odor  We can tell that the cab n gets pressurized when the key is put in the ign tion but on hard acceleration the odor s very evident and will cause tear ng in the eyes and burn ng in the s nuses  Customer came by to test drive to 

seeour progress and test drove the vehicle and fee s a l the attempted repa rs have not changed the odor   

RE:James Although TSB 1  0130 and fol ow up procedure has been per ormed it is recommended to once again verify the rear A r Extractor as outlined in Step 3 Figure 1 of the TSB procedures and rep ace f suspected not seal ng correctly  Please also pressurize thecabin once again and check all body seams and grommets  In addit on we have 

escalated th s concern to the Technical Service Hot ine s Escalated Handling Team for additional review  A Serv ce Eng neer fromthis team w ll contact you by phone or through this Hotline Ass stanceRequest w thin nbspone 1 nbspbusiness day to provide add tional information and or recommendations to assist in the reso ution of the customer s 

concern  Our team at the Hotline will continue to work w thyou and your Dealership to help get the concern reso ved and the vehicle back to the customer in a timely manner  If the Escalated Hand ing Team is sti l unable to ass st you in resolving he customer s concern through these additional steps the Hotl ne will alert your Fie d Serv ce Eng neer by 

opening a Technical Assistance Request  Please be prepared to discuss all diagnost cs performed and test results with the Technical Service Hot ine Service Engineer in more detail  Thank you in advance   

CA:Escalated due to continued smell of exhaust fumes in the Vehicle afterTSB 1  0130 and ISM ollow up performed  Consulted David Pratt  Disccused poss ble causes of entry and con irming steps were per ormedproperly in TSB and fol ow up procedures  D rection we are go ng Checking resea ing replacing rear air extractors as a possible cause  

Suspect Exhaust Fumes are s ill somehow entering the Vehic e per Technician and Customer   

CD:An outbound ca l was p aced at which time I was ab e to speak with Service Manager James     James stated that they have removed the rear Bumper for the third t me and have fo lowed our prev ous y recommended testing / inspect on procedure to the letter and no leaks have been detected  James a so mentioned that they even tapped off 

theVents at the rear of the Vehic e and the odor still occurs  The odor that is present s be ng described by James and smelling like a Hair Dryer or when a Heater is turned on or the f rst time   

RE:James Thank you very much for taking the time to d scuss th s ongoingconcern with me in great deta l  Based on what has a ready been done n the a tempt to reso ve this concern we have referred this concern to the F eld Service Engineer FSE n your market area  The FSE shou d contact you and/or the Dea ership management Serv ce Manager 

or Service Director with n one 1 bus ness day to discuss further recommendations  If the FSE does not contact you directly please consult with your Dea ership management to d scuss fur her recommendations and steps to assist in the reso ution of this vehic e concern   

CA:A TAR has been opened on this Vehicle due to the ongoing concern of anodor entering the cab n of this Vehicle   

R:NOTE TO FSE WE ARE REQUESTING TECHNICAL ASSISTANCE FOR THIS VEHICLE DUE TO AN ONGOING CONCERN REGARDING POTENTIAL EXHAUST ODOR ENTERING THE CABIN  THIS DEALER HAS PERFORMED TSB 1  0130 AS WELL AS FOLLOWED OUR ISM TO THE LETTER WITH NO LEAKS FOUND  THE DEALER 

HAS EVEN COMPLETELY BLOCKED OFF THE REAR VENTS AND THE ODOR IS STILL ENTERING THE CABIN  THE VEHICLE IS AT THE DEALER  ESTIMATED NUMBER OF REPAIR ATTEMPTS 3 ESTIMATED NUMBER OF DAYS OUT OF SERVICE 9 DAYS THIS VISIT       

Z9:ODOMETER 21 CHANGED TO 21 M BY BGRAHA 3  

CA:CALLED THE DEALERSHIP YESTERDAY AND REVIEWED THE CONCERN  USED GCQIS AEQ AND PTS TO RESEARCH THE ISSUE  CALLED THE DEALERSHIP BACK WITH THERECOMMENDATION TO REPROGRAM THE HVAC AND ANSWER YES TO THE USA QUESTION  ALSO TOLD DEALER WE ARE WORKING ON 

REDESIGNED EXHAUST TIPS TO BE RELEASED SOON   

CD:Our fie d service eng neer contacted me and found that there was a new repa r path for this concern which was to replaced the exhaust with an updated version  It appears to ook dent cal but inside the pipes send the exhaust down at the bottom of the t p  We replaced the exhaust and test drove and veri ied repair complete no more exhaust odor n 

the cab n  

RE:James Thank you for the update that the exhaust has been rep aced andthe concern is no longer present  It would be apprec ated f you cou dfind the t me to complete the onl ne survey w th the ix nformation   

CA:VEHICLE F XED   

Z9:TECH ASSIST REFERRAL HAS BEEN CLOSED
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CD:Web Form Data  Description of Vehicle Concern exhaust odor n vehic eon accel    Please list any diagnostics a ready performed technic an comp eted tsb 1  0130 verified by shop foreman and service manager     Parts Replaced compl eted tsb 1  0130    Your Question Have you had any other customer concerns AFTER tsb 1  0130 has been 

comp eted   

RE:He lo MJ Thank you for the nformation prov ded  At th s time recommend carefully rev ewing the procedures in the a href h tp //www fordtechservice dealerconnec ion com/vdirsnet/TSB SSM/frames asp content D sp ayTSB aspx tsb 1  0130 market US language EN VIN LINKSOURCE OASISRESULT target blank TSB 1  0130 /a again andverify 

that each step of the TSB was performed correctly  If a step isskipped or is not performed correctly th s may result in the exhaust odor concern con inuing to occur a ter the TSB has been performed  If no issues are noted w th the procedures per ormed in the TSB recommend nspecting the PTU for leaks  A eak rom the PTU may cause a an odor from 

the HVAC after the vehic e is driven for 20 minutes  Recommend inspect ng the PTU and fluid and repa r or replace as needed  Then retest   

CA:Article TSB 1 0130 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE  

CD:Test drove vehic e Verif ed concern still getting odor after hard acceleration then deceleration  Raised vehicle and nspect for eaks from PTU none found  Recheck HVAC modu e sof ware current software version IDS 96 05  No ater ca ibrat on is available for this HVAC   

RE:MJ Since the exhaust odor is still present in the vehic e after TSB 1  0130 and the odor is not present from the PTU pressur ze the vehicle cab n and spray the exterior of the vehicle with soapy water to ocate areas that may sti l be allowing the exhaust odor into the cabin on heavy acceleration  To pressure the veh cle cabin seal the rear air 

extractors with mask ng tape and start the veh cle with the A/C in fresh a r mode w th the b ower on max speed  Ensure that all doors and windows are fully closed  With soapy wa er spray areas suchas body seams wheel well seams l ftgate sea s glass panel seals and tail l ghts  Look for bubbles indicating an a r leak  If leaks arefound mark he area 

and repa r w th Motorcraft TA 2 seam sealer as necessary  It may a so be helpful to use a smoke machine around the exterior of the veh cle to isolate an air leak  If he smoke pattern changes after spray ng a spec fic area a r s leaking from the cabin n that area  If no leaks are found with pressuriz ng the veh cle cabin ensure all body plugs in the floor 

pan and bulkhead are correctly positioned  Inspect the l ftgate seal contact pat ern as another source of leakage  If an area of the vehic e is suspected to be leaking the vehicle can be driven with areas such as the g ass pane s tai lights and liftgate seams taped off to determine if the odor returns   

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:Web Form Data  Description of Vehicle Concern exhaust smell whi e driving    Please list any diagnostics a ready performed ver fied concern and completed tsb    Parts Replaced none    Your Quest on Completed tsb and am still getting exhaust in vehicle any suggest onsfor further repair?  

RE:Mark Recommend the following procedure to est and repa r the vehic efor th s concern  Recommend remov ng the rear tail lamp as per section 17 01 of the Online WSM  Using masking tape seal the rear air extractors and areas  It is not necessary to mask the rear l p molding for vehic e that do not have he rear ip molding removed Start veh cle 

set A/C to fresh air mode and set b ower speed to max  Close all doors and ensure windows are fully closed  Use soapy water in a spray bottle to he p locate a r leaks  Spray around the fo lowing areas Under body seams Underbody rubber grommet Rear wheel well seams Rear tail light seams Rear deck l d seals Side panel glass seals License plate 

area Air leaks can be dent fied by the presence of air bubbles  Mark a l areas identif ed to have air leaks  Turn off A/C Turn o f vehicle C ean and dry all areas marked earlier Seal us ng Motorcraft seam sealer TA 2 Allow sealant to dry and retest May take up to 20 minutes Remove the masking tape used n step a of the pressure test and nspect the air 

extractors for poss ble damage or improper sealing  Inspect for evidence of body repairs and ensure that there are no missing or poor y seated body p ugs n the loor pan or engine compartment bulkhead  If any are found to be missing they should be rep aced  If they are leaking theycan e ther be replaced or they can be  

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data  Description of Vehicle Concern CUSTOMER STATES WHEN PASSING GEARS ON THE HIGHWAY AN EXHAUST SMELL COMES INTO VEHICLE CHECK AND ADVISE     P ease list any d agnostics already performed TEST DROVE VEH CLE ON THE HIGHWAY AND GOT A SLIGHT SMELL OF SOMETHING WHILE 

ACCELERATING BUT COULD NOT TELL IF IT WAS FROM ME OR ANOTHER VEHICLE IN FRONT OF ME     Parts Rep aced PERFORMED TSB 1  0130 2 MONTHS AGO    Your Question ARE THERE OTHER POSSIBLE LEAK LOCATIONS ON THIS VEHICLE? THE TSB ALSO DOES NOT GIVE ACCURATE SEALER LOCATIONS A BETTER 

DIAGRAM WOULD HELP  

RE:Nicholas There is no specific sea ing areas to reseal in TSB 1  0130 but rather the ent re area outlined in he TSB  Engineering has found that TSB 1  0130 is an effective repair for exhaust odor concerns on alarge number of vehicles but they have identified some other issues that lead to repeat exhaust odors  If no issues are found engineer ng is 

s ill currently invest gating these concerns on se ect vehicles  Begin by updating he HVAC module to the atest evel if one is availab e and reevaluate this concern  If the HVAC module is already updated o the atest calibration test the exhaust or leaks using theevap smoke mach ne in the ta l pipe and repair accord ngly  If no exhaust leaks are found 

mask off the new air extractors and note whether this odor persists  If the odor is no longer present with the air extractors masked off suspect they are deformed and replace/SPW them as needed  If th s odor s st ll present wi h the a r extractors masked off leave the air extractors masked off for fur her test ng outlined be ow and test the ift gate seal for 

proper tension by closing the l ft gate w th a p ece of paper between the li t gate and seal not ng the force required to remove the paper  If poor ift gate seal tension s found adjust the lift gate/replace the seal as needed If the lift gate seal has good tens on refer to the mage in the partscatalog and note for any

  

CD:Web Form Data  Description of Vehicle Concern customer states exhaust odor in veh cle    Please list any diagnostics a ready performed performed tsb 1  0130 as outl ned ast vis t  this visit rechecked all work performed n tsb  road test veri ied resh a r dooropens for the correct amount of time fol ow ng wide open throttle  verif ed l ftgate seal is 

properly seated and no damage is present     Parts Rep aced none    Your Question is here any further updates for the exhaust odor concern? or is the vehic e operating as designed and no further repairs attempted?  

RE:Cody For a repeat exhaust odor concern after TSB 1  0130 has been completed please ensure that the TSB has been completed correctly  I the TSB has been performed as outlined then it is recommended that you perform a Vehicle Pressurization Test Procedure  Using mask ng tape please seal the rear a r extractors  Start veh cle set the A/C to 

FRESH AIR mode and set the blower speed to MAX  P ease close a l ofthe doors and ensure the w ndows are ful y c osed  Using soapy water in a spray bottle please spray around the ollow ng areas to help locate air leaks under body seams under body rubber grommets the rear wheel well seams rear tail light seams rear deck lid seals theside panel 

g ass sea s and around he l cense plate area  Air eaks can be identif ed by the presence of a r bubb es  Please mark a l areas identif ed to have air leaks  Please turn off the A/C and the veh cle  P ease clean and dry all areas marked ear ier and seal these areas using Motorcraft seam sealer TA 2  P ease allow the sealant to dry May take up to 20 

minutes and retest  If no leaks are found then please remove the masking ape used for the pressure test and inspect the air extractors for possible damage or improper sealing  Please inspect for evidence of body repairs and ensure that there are no m ss ng or poorly seated body plugs in the floor pan or engine compartment bulkhead  Please  

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data  Description of Vehicle Concern Cust s ates there is anexhaust smell coming into the vehic e after driv ng on the interstate     Please list any diagnost cs a ready performed Veh cle previously repa red per TSB 1  0130 body sealed left air extractor replaced both liftgate dra ns nsta led  Post repa r tested okay nonoticeable odor  

Customer took vehic e drove approx  350 mi es 7381 previously 7722 now and said it was fine until driving on the interstate for approx  an hour then on her return tr p she noticed the sme l again     Parts Replaced Previously per ormed TSB 1  0130     Your Quest on At this point what should be our next step?  

RE:Robert Please ensure a href http //www ordtechservice dealerconnection com/vdirsnet/TSB SSM/frames asp?content DisplayTSB aspx tsb 1  0130 market US language EN VIN LINKSOURCE OASISRESULT target b ank TSB 1  0130 /a has been comp eted correctly  OASIS repa r history descrip ion does not ind cate that the HVAC cal bration 

was checked  Ensure the DS is at the atest software evel 96 05 enter Module Programming and attempt to reflash the HVAC modu e to the latest ca ibration making sure that the IDS is connected to the in ernet  Answer HVAC programming question with YES to ensure you get the latest calibration  If all steps of the TSB have been comp eted and the 

HVAC s at the latest ca ibrat on verify the fol owing a  Using masking tape seal the rear air extrac ors and areas  It is not necessary to mask the rear l p mo ding for vehic e that do not have he rear ip molding removed b  S art vehicle set A/C to fresh air mode and set blower speed to max  c  Close all doors and ensure windows are fully closed  d  Use 

soapy water in a spray bottle to help locate air eaks e Spray around the fol owing areas Under body seams Under body rubber grommets  Rear wheel well seams Rear tail light seams Rear deck id seals S de panel g ass sea s and License p ate area Air leaks can be dent fied by the presence of air bubbles  Mark all areas identif ed to  

CA:Note o EH This contact is being esca ated due to previous Buyback case in FMC360  Case c osed 08/17/2015  Customer s concern Exhaust odor in cabin after dr ving on the interstate  Dealer veri ied the concern performed TSB 1  0130 and verif ed the repair  Customer took the veh cle and d d not notice the odor until after dr ving on the freeway 

for an hour  Customer has now returned and FMC360 ndicates anact ve case without any case c ass fication or detai s  No consu tation A ter hours  Art cle ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN 

COMPLETED   

CD:Outbound ca l to Robert  

RE:Robert Please ensure that the HVAC module s up to date and if the concern remains present with the HVAC module at the most recent programming evel of 96 05 it wou d then be recommended o pressurize the cabin by per orming the dust and water leak procedure which can befound in sec ion 501 00 of the online workshop manual  You can 

use a mask ng tape in order to seal the rear extractors  Set the HVAC settings to recircu ation off fresh a r setting and he blower on the highest speed setting  Use a soap and water mixture a ong body seals and seams includ ng Under body seams Underbody rubber grommetsRear wheel well seams Rear deck led Seals Side panel glass seals License 

p ate area Behind rear tail lenses If any eaks are found in these areas ensure hat they are c ean and dry and then use Motorcraftseam sealer TA 2 to seal the area where the eak s occuring  Allow sealant to dry or 20 mins and then re evaluate by performing the dustand water leak procedure again  If no a r leaks are found nspect the air extractors for 

damage or improper sealing  Check or ev dence of any possible body repairs and ensure that there are no missing or poor y sealing body plugs in the floor pan or bulkhead  Ver fy that the iftgate seal has proper seal and if needed perform the a ignment procedure ound n section 501 03 of the online workshop manual  Ensure that the iftgate plugs are 

in  

CD:Outbound ca l to Robert and he was out on a test drive  

RE:Robert We have made another attempt to contact you at the dea er by phone however were unsuccessful therefore we have asked you to ca l in  Please contact us by d al ng 1 800 826 69  and provide contact ID10905503   

CD:Outbound ca l to Robert and he was out on a test drive and have given the advisor the nformation required to ca l in to us   

RE:Robert We have made another attempt to contact you at the dea er by phone however were unsuccessful therefore we have asked you to ca l in  Please contact us by d al ng 1 800 826 69  and provide contact ID10905503   

CA:callback set  

CD:Outbound ca l to Robert and he reports that the PMI was performed to the HVAC modu e and conf rmed correct evel of programm ng is present The dealer ound plast c on the exhaust possib y from a bag or other debris wh le dr ving  This was removed and c eaned dea er attempting to dup icate odor again at this time   

RE:Robert Consideirng the dea er has removed the plastic material from the exhaust and currently retest ng th s vehic e we will contact the dealer again tomorrow for an update  Please add your find ngs to this form for further review   

CD:Outbound ca l to Robert and the odor is bare y not ceable however theymay have some odor present therefore ins all ng a new extractor on theone side that was not replaced and retest  The customer w shes to havetheir vehic e returned   

RE:Robert Considering you will be rep acing the extractor and returning this veh cle to the customer we w ll be closing this escalation at th s time  As we d scussed f the concern returns pressuriz ng the cab n and using the soap and water procedure wou d be recommended   

CA:closed dea er to return vehicle to customer

  

CD:Web Form Data  Description of Vehicle Concern at h ghway speeds 70 mph there is a foul sme l in he front of the car area that can give you a headache after awh le     Please ist any d agnostics already per ormed veri ied concern on f rst test drive no fluid or exhaust leaks ound  ound tsb 1 0130 which was somewhat related     Parts Rep aced 

per ormed repair as shown in tsb 1 0130  smell s st ll there    Your Quest on cant pinpoint source or logica reason for th s smell or where it could come from  wha s the best wayto cont nue to diag  this ssue thank you  

RE:Jonathan If a href http //www proservicetech com/transport/?url /vdirsnet/TSB SSM/D splayArtic e aspx?type TSB id 1  0130 target blank TSB 1  0130 /a has been completed correc ly and the exhaust odor is stillpresent it is recommended to perform a pressure test on the vehicle body checking for leaks through which exhaust odors may enter the 

vehicle  Using masking tape seal the rear air extractors and areas  It is not necessary to mask the rear lip mold ng if it hasn t been removed  Start veh cle set the HVAC to fresh air mode and set blower speed to max  C ose all doors and ensure w ndows are ful y c osed and use soapy water n a spray bottle to help ocate air leaks  Spray around the 

following areas Under body seams Underbody rubber grommet Rear wheel well seams Rear tail light seams Rear iftgate sea s Side panel glass seals License p ate area Air leaks can be dent fied by the presence of air bubbles  Mark a l areas identif ed to have air leaks then turn o f the A/C and the vehic e  Clean and dryall areas marked earlier and 

seal using Motorcra t seam sealer TA 2  Al ow sea ant to dry and retest May take up to 20 m nutes  Remove the mask ng tape used during the pressure test and inspect the air extractors for poss ble damage or improper seal ng  Inspect or ev dence of body repairs and ensure that there are no m ssing or poorly seated body plugs in the  

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:I performed air leak test and could not see any obv ous eaks from under body  during this t me I checked again for exhaust leaks none ound but I not ced all the rubber solators were t lted backwards more aggressively then I thought was normal  I didnt see any obvious damage or any hing wrong so I oosened the clamp at the rear of the y pipe 

and retest drove  the smell is now gone  I assume the pipe being pulled out an add tional inch isn t a technical f x but even the solator at the lexpipe is t lted back  would you recommend a newy pipe or is there a procedure o stretch the f expipe without breaking it?  

RE:He lo Jonathan Thank you for the update nformation prov ded  A procedure for stretching the f ex pipe s not provided in the on ine WSM section 309 00 under the General Procedures tab at this time  The online WSM sect on 309 00 does provide a Exhaust system al gnment procedure that may be he p to resolve this vehicle concern  If a faulthas 

been identif ed in the exhaust system that is causing the exhaust odor concern and the concern cannot be reso ved wi h procedures provided in the online WSM recommend replac ng the causal component to resolve the veh cle concern  Then retest to veri y proper operat on   

CD:a ignment of exhuast did not change when doing procedure per wsm  we ordered a new yp pe assembly then today i replaced y p pe assembly and related hardware  in thought of what may have been wrong here i compared the old and new pipes  the f expipe sect on of the old pipe was approx 7 5 long wh le new pipe was 8 5 long  pretty big 

d fference  i know they may stretch over ime but not shrink  it looksas if theres a manu actures defect  the repair did fix the concern  and veh cle is going back to customer now  i thought this information m ght be helpful be ng it ooks like this is a very common ssue  thanks for your he p  

RE:Jonathan Thank you for the upda ed in ormat on on he new f expipe section be ng 1 inch onger than the original  If not already done so please fi l out the survey at your earliest conven ence  This w ll popula e the technician self help tool that other Ford technicians canuse to v ew con irmed fixes with the same symptom coding when looking for 

assistance  Have a great day!

  

CD:Web Form Data  Description of Vehicle Concern exhaust smell    P ease list any d agnostics already performed test drove verif edconcern tsb performed on ro 133728    Parts Replaced none this ro    Your Quest on any other known f xes when the hvac system s off no concern present and it comes back when either front or rear s working  

RE:Dwayne Please very TSB 1  0130 has been completed correct y and thoroughly  If it is ver fied he TSB has been comp eted correct y andthoroughly recommend pressure test ng the cab to nspect for eaks  Pressure Test Procedure a  Using masking tape seal the rear a r extractors and areas  It is not necessary to mask the rear ip mold ngfor 

vehicle that do not have the rear ip mold ng removed b  Start vehic e set A/C to fresh a r mode and set blower speed to max  c  Close all doors and ensure windows are ully closed  d  Use soapy water n a spray bott e to help locate air leaks  e  Spray around the follow ng areas 1  Under body seams 2  Underbody rubber grommet 3  Rear wheel well 

seams  Rear tail light seams 5  Rear deck id seals 6  Side panel glass seals 7  License plate area f  Air leaks can be identified by the presence of air bubbles  g  Mark all areas iden ified to have a r eaks  h  Turn off A/C i  Turn off vehic e j  Clean and dry all areas marked ear ier k  Seal us ng Motorcraft seam sea er TA 2 l  Al ow sea ant to dry and 

retest May take up to 20 minutes m  Remove the mask ng tape used in step a of the pressure test Inspect the a r extractors for possible damage or improper seal ng  Inspect for evidence of body repairs and ensure that there are no m ss ng or poorly seated body plugs in the floor pan or engine compartment bulkhead  If any are found to be  

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

PE16-008 000966 ER



  

CD:Web Form Data  Description of Vehicle Concern cust states at half throttle gets a grease burning sme l    Please ist any d agnostics already performed road tes ed 10 miles and veri ied ssue of exhaust odor nside car    Parts Replaced tsb 1  0130 was comp eted a cpl of months ago    Your Quest on what e se can I check for or do  

RE:Frank It is suggested to inspect the vehicle to ensure that all of the steps of the TSB 1  0130 have been completed proper y  If the TSB was performed correctly the following steps should be performed to determ ne if a concern is present  Pressure Test Procedure 1 Using masking tape seal the rear a r extractors and areas  It is not necessary to 

mask the rear l p molding for vehic e that do not have the rear ip molding removed 2 S art vehicle set A/C to fresh air mode and set blower speed to max  3 Close all doors and ensure windowsare fu ly closed  Use soapy water in a spray bottle to he p locate a r eaks  5 Spray around the fo lowing areas a Under body seams b Underbody rubber 

grommet c Rear wheel we l seams d Rear tail ight seams e Rear deck l d seals f S de panel g ass sea s g L cense plate area h Air leaks can be dent fied by the presence of air bubbles  i Mark all areas denti ied to have air leaks  j Turn o f A/C k Turn o f vehicle l Clean and dry all areas marked earlier m Seal using Motorcraft seam sealer TA 2 n Allow 

sealant to dry and retest May take up to 20 minutes o Remove the masking tape used n step a of the pressure test Inspect the air extractors for poss ble damage or improper sealing  Inspect for evidence of body repairs and ensure that there are no missing or poor y seated body p ugs n the loor panor engine compar ment bulkhead  If any are  

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:sorry but I gave some wrong in o I did road test for 10 miles but Did NOT verified this concern at th s time should I still remove back bumper and trim pane s to retest as you said before  

RE:Frank If the concern is not present at this time hen it is not recommended to perform the previously mentioned procedure  The concernwi l need to be dupl cated or this procedure will bring inconclusive test results  Recommend speaking wi h the customer to de ermine the condit ons he vehic e is under when the concern is present  Drive thevehicle 

under the same cond tions to duplicate the concern  If the concern cannot be dup icated it may be necessary to drive the veh cle with the customer  If after all testing the concern cannot be duplicated no further esting or repa r is recommended  If the concerncan be duplicated it is recommended to continue w th the previous recommendat ons   

CD:drove with cust and verified the odor in shop removed rear bumper again and re inspected area for any air leaks completed test and told to with ac runn ng and all doors closed and no air eaks found using this test what is next step to ix cust concern  

RE:Frank at t mes exhaust odors can be difficult to iso ate  In the caseof this vehicle n most cases small leak in body seams w re harness or body gourmets or the ift gate seals that were not caught are causing the problem  S nce the prob em can be dupl cated and the lift gate has been adjusted t would be suggested to use tape to seal off the li t gate 

to see if the odor is gone  If he odor is gone with thelift gage sealed try using a smoke machine going around the ift gateseals and body plugs  To check for leaks Carefully inspect other areaslike body seams in the wheel openings and around the tail ligh s  Due to the time out of serv ce we have esca ated this concern to the Techn cal Service Hotline s 

Escalated Handl ng Team for addit onal review  A Service Engineer rom th s team will contact you by phone orthrough this Hotl ne Assistance Request with n one 1 bus ness day toprov de additional nformation and/or recommendat ons to ass st in theresolut on of the customer s concern  Our team at the Hot ine wi l continue to work with you and your 

Dealership to he p get the concern resolved and back to the customer in a timely manner  If we have exhausted all of our resources and are st ll unable to resolve the customer s concern through these addit onal steps w th you the Hotl ne will alert your Fie d Serv ce Eng neer by opening a Technical Assistance Request  Please be  

CA:Consulted w th Steve Hopping for escala ion due to out of service for 1 month  There is an active FMC 360 case for repair assistance   

CD:Frank stated    The addit onal testing steps were per ormed and a sma l leak was found in the ta lgate area when pressure test ng the cab n  That was corrected and the concern is still present  I have notbeen able to confirm the odor but others have when test dr ving     My Service Manager stated the FSE wi l be coming and has a potent ally new 

repair to attempt   

RE:Frank Since the addit onal test s eps have been followed t is recommended to e ther smoke test the tailgate area or seal off the tai gate  If the odor no longer occurs when the ta lgate is sealed then addit onal adjustment may be needed  These tests wi l check the tai gate under di ferent cond tions than the cabin pressurization test  Due this odor not 

being corrected w th the TSB and add tional tes ing/repairs we have re erred th s concern to the Field Service Engineer FSE in your market area  Although it appears the FSE may have already been requested to assist his s be ng done to ensure notification to the FSE and Region and will also close th s Escalat on  The FSE should contact you and/or 

the Dealership management Service Manager or Serv ce Director w thin one 1 business day to discuss urther recommendat ons  If the FSE does not contact you d rectly please consult with your Dealership management o discuss further recommendations and steps to assist in the resolut on of his vehicle concern   

CA:Act ve FMC360 Case CAS 80379 7 Q6F1T7 notes FSE request  

R:NOTE TO FSE REQUESTING TECHN CAL ASSISTANCE DUE TO TECHNICAL PROGRESS TIME OUT OF SERVICE AND FMC360 CASE  REPEAT EXHAUST ODOR AFTER TSB 1  1020  ISM STEPS HAVE BEEN RECOMMENDED TSB STEPS HAVE BEEN RE CHECKED  HVAC MODULE IS AT THE LATEST SOFTWARE LEVEL  

TECHNICIAN HAS BEEN DIRECTED TO CHECK THE TAILGATE WITH SMOKE TEST AND/OR SEALING OFF THE TAILGATE  PLEASE ASSIST THE TECHNICIAN IN DETERMINING THE ROOT CAUSE OF THE CONCERN AND PROV DE REPAIR D RECTION  VEH CLE DOWN 20 DAYS AND 2 REPAIR ATTEMPTS   

Z9:ODOMETER 7553 CHANGED TO 7553 M BY SHOPPING  

CA:I INSPECTED THE VEHICLE AND VERIFIED THAT TSM 1  1020 WAS PERFORMED ALL BODY SEAMS AND OPENING WERE SEALED CORRECTLY ALL CLOSURE WEATHER STRIPS WERE PROPERLY IN PLACE AND ALIGNED CORRECTLY ALL UNDERCOATING WAS PROPERLY IN PLACE  I VERIFIED THAT THE HVAC MODULE 

WAS PROGRAMMED TO THE LATEST SOFTWARE LEVEL  THE VEHICLE WAS TEST DRIVE WITH ASSISTANT SERVICE MANANGER CHAD  THE CLIMATE CONTROL SYSTEM WAS PLACEDIN THE RECIRCULATION POSITION A/C SYSTEM ON  THE VEHICLE WAS DRIVEN IN VARIOUS MODES FROM SLIGHT TO HEAVY 

ACCELERATION HIGHWAY CRUISE WITH WOT ACCLERATION AND NORMAL STOP AND GO DRIVING AT NOMINAL AND SLOW SPEEDS  AT NO TIME DURING THIS EVALUATION DID I SMELL ANY EXHAUSTOR ABNORMAL ODOR IN THE CABIN DURING ANY DRIVING MODE  THE BLOWER SPEED WAS VARIED FROM LOW TO 

FULL HIGH WITH NO OBSERVANCE OF EXHAUST OR ABNORMAL ODOR  THE CLIMATE CONTROL SYSTEM OPERATED TO DESIGN SPECIFICATIONS DURING THE ENTIRE TEST DRIVE AND INSPECTION AND NO FURTHER REPAIR WAS RECOMMENDED   

Z9:TECH ASSIST REFERRAL HAS BEEN CLOSED  

CD:Web Form Data  Description of Vehicle Concern cust states burning exhaust smell under hard accel on highway    Please l st any diagnost cs already performed we have verified this concern and have already comp eted tsb 1  0130 and also have comple ed the pressure test and no eaks are found    Parts Replaced all parts as per tsb1  0130 have 

been rep aced and or checked and all sea ing of under side has been done    Your Quest on what s our next step for this concern  

RE:Frank An updated muff er assemb y is now available to correct this concern  Recommend to install Muffler assembly part EB5Z 5230 A and then retest  Addit onal y due to an active lemon aw case for this vehicle in FMC360 we have escalated this concern to the Technical Serv ce Hotl ne s Escalated Hand ing Team for addit onal rev ew  A Service 

Eng neer from this team w ll contact you by phone or through th s Hotline Ass stance Request within nbspone 1 nbspbusiness day toprovide add tional in ormat on and/or recommendations to assist in thereso ution of the customer s concern  Our team at the Hotl ne will cont nue to work with you and your Dea ership to he p get the concern resolved and 

the veh cle back to the customer in a timely manner  f the Escalated Handl ng Team is sti l unable to ass st you in resolvingthe customer s concern through these additional steps the Hotline will alert your Field Service Engineer by open ng a Techn cal Assistance Request  P ease be prepared to discuss all d agnostics performed and test results w th the 

Technical Service Hot ine Service Engineer in more detail  Thank you in advance   

CA:Note o EH This has been re escalated due to an active lemon law case n FMC360 or this ongo ng exhaust odor concern  The tech has been instructed to install the updated muffler assembly per the ISM  Consu ted Chinmay Pote  Contact ID 109555582  Artic e ISM 1507013 SOME2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT 

  

CD:Web Form Data  Description of Vehicle Concern Odor when accelerating worse in recirculation under hard acce eration  Smel s l ke burning rubber or exhaust     Please ist any diagnostics already performed Road test with customer customer cou d smell t I could not     Parts Replaced none     Your Question Any recommendations on things to look 

for or at for poss ble causes? Any known concerns?  

RE:Jeremy Engineering is nvestigat ng th s concern on this vehicle lineand has identif ed some potential causes for this concern  However before you can make any repa r attempts it wi l be necessary to ver fyth s odor so you can ver fy the repair a ter one has been made  Once you can ver fy th s concern est the exhaust or leaks using the EVAP 

smoke machine and repair accordingly  If no exhaust leaks are ound reeva uate this concern w th the rear air extractors masked off  If this odor is no longer present with the air extrac ors masked off suspect they are de ormed and not sea ing correctly and replace them as needed  f this odor is sti l present with the air extractors masked off test the ift 

gate seal for proper sealing/tens on by closing a piece of paper be ween the ift gate seal and the l ft gate and noting the amount of orce required to remove the paper  If insuffic ent seal tension is ound adjust the l ft gate striker or hinges nward and reeva uate seal tension  If there is still insufficient seal tension replace the lift gate seal as needed  If 

thelift gate seal has su fic ent tension refer to the body plug illustration in the parts cata og and note or any missing body plugs and nsta l any as needed  If no miss ng body p ugs are found test orbody leaks using soapy water on a l body openings the underbody around the exhaust under body seams underbody rubber  

CA:Consulted Greg Sh mshock on recommendation and was advised to fo low diagnost cs/repairs outlined in ISM 15 07 013   

CD:Road tested veh cle with another of our techn cians he was able to smell what the customer is comp ain ng about  Sme l is not an exhaust smell  Sme l is more of a chemical smell  It cou d be descr bed as close to a burnt rubber smell but that s not exactly accurate either  Also when accelera ing b ower motor speed slows down  Not sureif th s is 

normal or even related to smell concern just something that was noticed dur ng road test   

RE:Jeremy As it s not clear on how to the vehic e need to be operated to produce the odor concern recommend inspecting the engine and exhaust for any s gn of contact with a harness/hose or any debris on the exhaust  A so suggest ver fying if the concern can be duplicated wi h the HVAC system off  If the HVAC needs to be on recommend 

d agnosing as per the previous recommendation  The lower ng of the fanspeed may be part of the calibration of the HVAC module  Recommend comparing to a l ke vehicle which is near the same bu ld date   

CD:Web Form Data  Description of Vehicle Concern Customer states vehic ehas a gas smell in passenger compartment under hard accelera ion worse w th HVAC on recirculation     Please ist any diagnostics already performed Road test with customer     Parts Replaced On prior repair order sealed body seams n rear of veh cle per hot ine 

recommendat on as per TSB 12 12 0  Per customer smell s not as prevalent now but s st ll present     Your Question This is the 3rd time in  What should our course of action be?  

RE:Jeremy If the exhaust sme l is still present after the procedure outlined in the last con act application of seam sealer during a bubb e test re inspect the repa red area  f the repaired area is visibly damaged reapply the seam sealer to the a fected area  If it is not make sure to update the HVAC module calibration to its highestlevel  Additionally please 

attempt to acqu re the new muff er assemb y for this vehicle  It s part number FB5Z 5230 B  It wi l be necessary to fol ow the Parts Backorder Esca ation Process to obtain the part  In order to comp ete the Parts Backorder Escala ion Process the order shou d be moved to Emergency EMR Status the Parts Ass stance Center Onl ne PACO contacted and 

an FMC360 case opened  The Parts Backorder Escalation wi l a low the nvo vement of other Ford departments to ensure customer satis action with the repair process  For more information on the Parts Backorder Escalation Process refer to the A href ht ps //www mcdealer dealerconnection com/sites ford lm/parts serv ce/pdt/Pages/FCSD 

PartsBackorder Dealer Guide pdf target blank FCSD Parts Order ng Quick Re erence Gu de /A found in FMCDea er  P If the Dealersh p determines this is extensive time downand the part needed to make the repa r is not ava lab e but the component can be serviced at a higher level then the next level component can be ordered to exped te the  

CA:Consulted EH member Mike Bache dor as the HVAC and Body SMEs were busy at the time  Mike informed that the new part is isted in the ISMnow   

CD:Quest on about updating the HVAC module  When go ng through the IDS toperform reprogram on HVAC module there is no option on module reprogram ng for HVAC only APIM and PCM  According to the network test part numbers for the HVAC module are Assembly part GB5T 18C612 BE Software part GB5T 18D619 AE  Based on this 

informa ion am I to understand there is no update for the modu e? Should As Bu lt be ran on the module? New muffler has been ordered and policy for backorder parts escalation are being ollowed   

RE:Jeremy Programming of the HVAC module s not advised  Advise to proceed with muff er replacement once available and re inspect operat on  If the concern is sti l present advise perform cabin pressure testing as outlined in workshop manual 501 00 Body System General Informat on Diagnosis and Testing Body System Dust and Water Leaks 

procedure to isolate poss ble eaks and repair as necessary   

CD:Web Form Data  Description of Vehicle Concern Customer states there is a exhaust type smell in the veh cle nterm ttent y when under a oad     P ease list any d agnostics already performed TSB 12 12 0 Sealed underbody and rep aced body vents  Also replaced muffler all d rected by prior hotl ne contacts     Parts Rep aced Performed tsb 12 12 

0  as d rected by Hotl ne on a prior repair order  A so replacedmuf ler per Hot ine  Updated HVAC modu e     Your Quest on Customer tried to get veh cle bought back but Ford decl ned and instructed them to bring it back  Ford case 87 7989 F720J2  Looking for any direction or possib e FSE involvement?  

RE:Jeremy Because the odor cannot be accurate y identif ed it wou d be helpful to denti y if this smell is com ng from the front or the backof the vehicle there is a simple way to do that  First ensure that the fresh air door s operational  If t is test for the concern withthe fresh air door open and then with it closed  If the smell s on y present when he fresh 

a r door is closed t is most ike y the odor is from the rear of the vehic e  If the odor s on y present when he fresh air door is open t is most l ke y coming from the eng ne bay  If the sme l is determined o be coming from he engine bay first check a l exhaust bolts on the head and the y p pe  If the exhaust bolts are loose or damaged it could be al owing 

gas to escape and enter the cabin  If all exhaust bolts are ver fied check for coolant leaks by pressure testing the cooling system  Pressurized the system to the pressure outlined on the degas bot le cap and et the veh cle sit for 10 m nutes then inspect for coolant leaks  If there are any coolant eaks it could be spraying on a hot component and caus ng 

an odor  If the exhaust bolts are good and there are no coolant eaks itis recommended to perform a smoke test on the entire exhaust system  To do this plug he air ilter by wrapping it in a grocery bag and re installing it do not forget to remove the bag before starting the vehicle  Then  

CA:Consulted SME Aaron Dungee on technical d rection and esca ation   

CD:Out Bound Ca l to Dea er  Spoke w th Jeremy    Wh le on the phone henoted that they had performed TSB 12 12 0  replaced both rear vents under teh front bumper reprogrammed the HVAC module to the latest evel and sealed the seams around the spare tire  The updated muff erassemb y has also been installed  He noted that the concern is only 

occurring when the A/C is in re circu ation mode  He was unsure if thel ft gate had been al gned   

RE:Jeremy As d scussed t is adv sed to cont nue with the l ftgate alignment procedure to ensure that the ift gate is seal ng properly  It is possible an alignment concern could result n a leak pass the sea s and the concern exh bited  Inspect the lift gate seal for damageand proper fi /contact pattern  Adjusting the rear l ft gate striker so that the rear hatch 

seals tighter to the l ft gate seal is mportant  This can be done by oosening he str ker and moving t to increase the l ft gate to sealing pressure  Also ensure that the lif gate p ugs are in place in the drain holes  A so perform the fol owingpressure test procedure to try and locate any leaks that may be causing the concern  Pressure Test Procedure A  

Remove the right and le t rear lamp assemblies  See WSM Sect on 17 01 B  Using masking tape seal the rear a r extractors and areas  Do not need to mask the rear ip molding for vehicle that do not have the rear ip mold ng removed C  Start vehicle set A/C to fresh air mode and set b ower speed to max  D  Close all doors and ensure windows are 

fully closed  E  Use soapy water in a spray bottle to help locate air eaks  F  Spray around the fol owing areas Under body seams Under body rubbergrommet Rear wheel we l seams Rear ail ight seams Rear deck lid sea s Side panel glass seals License p ate area G  Air eaks can be identified by he presence of air  

CA:Additional Diagnostics Provided  FMC360 shows closed buy back case   

  

CD:Web Form Data  Description of Vehicle Concern Foul odor is sti l coming from vents on start ups     P ease list any diagnostics a readyperformed Performed TSB 1  0130  Sprayed odor eliminator ns de all vents     Parts Replaced Parts per tsb     Your Question Any updateson recurr ng odor issues with these?  

RE:Chad If having performed TSB 1  0130 and iso ated the odor to the AC vents a foul odor com ng from the AC vents could be caused by the HVAC evaporator drain plugged up or excess water in the HVAC case/housing  Recommend verifying hat the HVAC drain s not plugged up or disconnected/damaged and ver fy the drain s al owing excess 

water to flow properly  If the HVAC case drain is found to be clogged/k nked recommend unc ogging and reevaluate or proper drainage operation  If the dra n is found to be operating proper y recommend inspecting the HVAC case for excess water wh ch could sit inthe case and cause a foul smell observed through the vents  It may help to remove the 

cabin air fi ter and nspect for the foul odor  Refer to WSM sect on 12 00A Removal and Installat on for further removal of HVAC hous ng components

  

CD:Web Form Data  Description of Vehicle Concern The customer is stat ngunder heavy acceleration there is a fa nt exhaust smell coming in through the ac vents     Please l st any diagnost cs a ready performed We test drove the vehic e and veri ied the concern     Parts Replaced We rep aced he parts listed under tsb 1  0130    Your Quest on After 

per orming the tsb on this vehicle and another Lincoln MKS we performed the tsb on as well we have been getting complaints of customers still sme ling the exhaust smell  If we executed the tsb correctly and there s st ll a concern after the fact what course of action should we begin to take now? Is there any other known fixes or exhaust sme l or should 

we redo the tsb?  

RE:Mike With the TSB be ng completed recommend the follow ng procedure  Using masking tape seal the rear air extractors and areas  t is not necessary to mask the rear l p mo ding for vehic e that do not have the rear l p mo ding removed Start vehicle set A/C to fresh air mode and set b ower speed to max  Close all doors and ensure windows are 

fully closed  Use soapy water in a spray bottle o help locate air eaks  Spray around the fol owing areas Under body seamsUnderbody rubber grommet Rear wheel we l seams Rear ail ight seams Rear deck lid sea s Side panel glass seals License p ate area A r leaks can be denti ied by the presence of air bubbles  Mark a l areasidentified to have a r 

leaks  Turn off A/C Turn off vehicle Clean and dry all areas marked earlier Seal using Motorcra t seam sealer TA 2 Al ow sea ant to dry and retest May take up to 20 m nutes Remove the mask ng tape used in step a of the pressure testand inspect the air extractors for possible damage or improper sealing  Inspect for evidence of body repa rs and ensure 

that there are no m ss ng or poorly seated body plugs in the floor pan or engine compartment bulkhead  If any are found to be missing they shou d be replaced  If they are eak ng they can either be rep aced or they canbe sea ed using the TA 2 sealer  Ver fy the lift gate seal for damage and proper f t/contact pattern   

CD:We have per ormed the fo lowing procedures and have found exhaust leaks coming from the rear of the vehic e  At this time we have coa edthe rear of the veh cle w th a sealant trying to cover the parts wherewe could see a r bubbles protruding where the leaks may have been  However a ter coat ng the vehicle beh nd the rear bumper with the 

sealant and retesting the customer is still compla ning about a strongburning exhaust sme l under heavy acceleration  Af er performing the tsb and repairing he vehic e as adv sed s there another repair that can be per ormed o correct this concern   

RE:Mike Ensure in add tion to sea ing areas on the body that appeared tobe leaking that you tested the exhaust for eaks using the evap smoke machine in the tail pipe and repair accordingly  If no exhaust leaks are ound ensure you a so tested the li t gate seal for proper tensionby clos ng a piece of paper between the l ft gate and seal as you notethe 

amount of force required to remove the piece of paper  If insufficient ift ga e seal tension s found adjust the lift gate str ker or hinges inward to increase seal tension and reeva uate  If you are unable to ncrease l ft gate seal tens on by adjusting the l ft gate replace the ift gate seal as needed  If the ift gate seal has suf icient note whether th s odor s st ll 

present with the a r extractors masked off  f this odor is no onger present with the a r extractors masked off suspect the replacement components are deformed and not sealing correctly and rep ace/SPW them as needed  If this concern persists after per orming the above and following the steps nthe previous recommendat on OASIS should be 

monitored for updates as th s concern s st ll under invest gation by engineering  When an updated fix is avai able it will be published to OASIS n the orm of a broadcast message updated TSB or SSM  f the customer requests further assistance with this concern it wou d be advised to have them contact the customer relat ons
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CD:Web Form Data  Description of Vehicle Concern exhaust odor n vehic e    Please l st any diagnost cs already performed per ormed tsb 1  0130 on last visit 7/20/15    Parts Replaced per tsb    Your Question have not seen an update yet last v sit to hotl ne was concern is under invest gation  is that st ll the case thanks david m  

RE:David The Ford Technical Assistance Center receives the information on updates the same day that it is publ shed on OASIS  There have not been any updates seen at this time  t has been seen in one case wherea m sal gned rear lift gate and a m ss ng rear ift gate body plug caused the exhaust odor to enter the cabin even after TSB 1  0130 

was performed  If the concern can be duplicated t is advised to ape o fthe rear ift gate sealing areas inc uding w ndows and reevaluate the concern  If the concern is no longer present then it s advised to inspect the l ft gate seal and check for any missing body plugs under the p astic inter or panels on the ift ga e  Make sure hat the ift gate has a 

proper fit/contact pattern on the seal  A so make surethat the Heating Vent lation Air Condit oning HVAC module has an up to date calibrat on as it has been over a mon h since the TSB has been performed  If the HVAC modu e is up to date and the rear l ft gate sea ing does not change the concern then it is advised to Pressure Test the cabin of the 

vehicle  Th s can be done by sea ing the rear a r extractors and areas surrounding w th masking tape  If the rear lip mold ng is removed t is not necessary to mask t off  Next start the vehic e and set the A C to resh a r mode and set the blower speed to MAX  Ensure that all doors and windows are fully closed and then use a spray  

CA:Consulted EH member Steven Hopping on Escalation due to FMC360 activ ty stating that an Engineer s supposed to come to the dealership to nspect the veh cle  Art cle ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 

HAS BEEN COMPLETED   

CD:We were informed by ford customer serv ce that a fse was coming out tod agnosis vehicle  Vehic es here would ike o know when fse s coming out   

RE:David There are some procedures that shou d be performed after the TSB 1  0130 is performed  All of the steps or the TSB should be rechecked to ensure they were preformed properly  Then verify the following Pressure Test Procedure a Using masking tape seal the rear a r extractors and areas  It is not necessary to mask the rear ip mold ng for 

vehicle that do not have the rear ip mold ng removed b Start vehic e set A/C to fresh a r mode and set blower speed to max  c Close all doors and ensure windows are fully closed  d Use soapy water in a spray bott e to help locate air leaks  e Spray aroundthe following areas a Under body seams b Underbody rubber grommet c Rear wheel well seams 

d Rear tail l ght seams e Rear deck l d sea s f Side panel glass seals g License plate area h A r leaks can be identif ed by the presence of a r bubb es  i Mark all areas identif edto have air leaks  j Turn off A/C k Turn off veh cle l C ean and dry all areas marked earlier m Seal using Motorcraft seam sealer TA 2 n A low sealant to dry and retest May take up 

to 20 m nutes o Removethe mask ng tape used in step a of the pressure test Inspect the air extractors for possible damage or improper seal ng  Inspect for evidence of body repairs and ensure that there are no m ss ng or poorly seated body plugs in the floor pan or engine compartment bulkhead  If any are found to be missing they  

CA:Note o EH this contact is being esca ated due to technical progress  The dealership has been working w th the CRC and were in ormed they were going to have FSE fie d service engineer involvement  consultedbrian graham Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF 

EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:No answer in Service   

RE:David There was not an answer when ca ling the Service Department or the Serv ce Manager  When transferred the cal s went to voice mail  Please review the prev ous recommendations and check them thoroughly  It is important to verify the HVAC module s at the latest ca ibrat on  Upda e the HVAC modu e as needed and re eva uate the exhaust 

odor  Another call attempt w ll be made before the c ose of business on 9/17/15 to rev ew the status of this veh cle/concern  Thank you   

CA:Act ve FMC360 Case CAS 7820736 M6H2R5  

CD:david m shop forman here  my or ginal question is concern still under investigation s yet to be answered  I road tested vehicle 916/15  miles and odor comes in rear ac vents in head iner the rear ones be ng the worst  as of now have not heard rom service eng neer  my cell is 2 8 866 3588 off ce s 2 8 355 7500 x 251  

RE:David To help resolve the customer s concern of an exhaust odor it s recommended to fol ow the steps previously prov ded  It s also important to ver fy the HVAC module s at the latest ca ibrat on  Due to the repeat and persistent nature of the exhaust odor and technical progress we have referred this concern to the Fie d Service Eng neer FSE in 

your market area  The FSE should contact you and/or the Dealersh p management Service Manager or Service Director w thin one 1 business day to d scuss further recommendations  If the FSE does not contact you d rectly please consu t w th your Dealership management to discuss further recommendat ons and s eps to ass st in the resolut on of this 

vehicle concern   

CA:Open TAR   

R:NOTE TO FSE REQUESTING TECHN CAL ASSISTANCE DUE TO TECHNICAL PROGRESSAND DEALER BEHAVIOR  THERE IS STILL AN EXHAUST ODOR IN THE VEHICLE AFTER PERFORMING TSB 1  0130  ADDITIONAL TESTING/REPAIR DIRECTION WAS PROVIDED BUT THE SHOP FOREMAN REFUSES TO DO ANY FURTHER 

TESTING/REPAIR  THE SHOP FOREMAN WAS DIRECTED TO FOLLOW THE STEPS PROVIDED AND VERIFY THE HVAC MODULE IS AT THE LATEST CALIBRATION  THE SHOP FOREMAN WILL BE ON VACATION FOR AN EXTENDED TIME STARTING 9/18/15  PLEASE ASSIST THE TECHNICIAN IN DETERMINING THE ROOT CAUSE 

OFTHE CONCERN AND PROVIDE REPAIR DIRECTION  VEHICLE DOWN 3 DAYS AND 1 REPAIR ATTEMPTS   

Z9:ODOMETER 10963 CHANGED TO 10963 M BY SHOPPING  

CA:LEFT MESSAGE FOR SERVICE MANAGER JOHN THURWACHTER TO RETURN CALL   

Z9:TECH ASSIST REFERRAL HAS BEEN CLOSED

  

CD:Web Form Data  Description of Vehicle Concern CUST STATES HE SMELLS EXHAUST IN VEHICLE    Please l st any diagnost cs a ready performed TSB 1  0130 HAS BEEN PERFORMED ROAD TESTED WITH CUSTOMER AND CAN SMELL FUMES    Parts Replaced PARTS PER TSB    Your Question NEED TECH ASSIST WITH THIS 

VEHICLE THIS CUSTOMER HAS ALREADY HAD AN EARLIER MODEL BOUGHT BACK BY FORD DUE THIS SAME CONCERN   

RE:Joe Some 2011 2015 Explorer vehicles may exhib t a repeat exhaust sme l in cab a ter TSB 1  0130 has been completed  If this is verif edensure that TSB 1  0130 has been performed correctly and ver fy the fol owing  Pressure Test Procedure a Using mask ng tape seal the rear air extractors and areas  It s not necessary to mask the rear lip 

molding for vehicle that do not have the rear ip mold ng removed b Start vehic e set A/C to fresh a r mode and set blower speed o max  c Close all doors and ensure windows are ully closed  d Use soapy water in a spray bott e to help locate air leaks  e Spray aroundthe ollow ng areas a Under body seams b Underbody rubber grommet c Rear wheel 

well seams d Rear tail l ght seams e Rear deck lid sea s f Side panel glass seals g License plate area h A r eaks can be identif ed by the presence of a r bubb es  i Mark a l areas identif edto have air leaks  j Turn off A/C k Turn off veh cle l C ean and dry all areas marked earlier m Seal using Motorcra t seam sealer TA 2 n A low sealant to dry and retest 

May take up to 20 m nutes o Removethe mask ng tape used in step a of the pressure test Inspect the a r extractors for possible damage or improper seal ng  Inspect for evidence of body repairs and ensure that there are no m ss ng or poorly seated body plugs in the floor pan or engine compartment bulkhead  If any are found to be missing they  

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:PERFORMED ALL STEPS ABOVE DID NOT FIND ANY AREAS LEAKING  CAN STILL SMELL FUMES WHILE DRIVING  

RE:Joe It has been seen where a natural gas ike odor can be misconstrued for an exhaust odor  If the odor can be dent fied as a Natural Gas like odor please perform SSM 5053 to nspect for a poss ble Power Transfer Un t PTU concern  If the odor s determined not to be from the PTU if t has not been done so a ready make sure that the Heating 

Ventilat on Air Cond tion ng HVAC calibration s upto date as the calibration is updated period ca ly to ensure correct operat on  If a l of he areas from the last contact were thorough y inspected p ease check the iftgate al gnment as per Workshop Manual WSM section 501 03 Body Closures General Procedures  Also inspect the l ftgate drainage tubes 

to make sure they are not m ssing and are seated correctly  It has been seen n a prior contact where one of thedrainage tubes being missing has caused an exhaust odor concern  Addit onal y we have escalated th s concern to the Technical Service Hot ine s Esca ated Handling Team for additional review  A Service Eng neer from this team wi l contact 

you by phone or through this Ho line Assistance Request within nbspone 1 nbspbusiness day to provide addit onal information and/or recommendations to assist n theresolution of the customer s concern  Our team at the Hotline w ll continue to work wi h you and your Dealership to help get the concern reso ved and the vehicle back to the  

CA:Referenced GCQIS report number F7OEO005 with he tai gate drain repair  Artic e SSM 5053 Some 2013 2015 MKZ veh cles equ pped with a 3 7L 2007 201  Edge 2007 2015 MKX   

CD:An outbound ca l was p aced to discuss this ongo ng exhaust odor concern with Service Manager Joe who was not ava lable at the ime of the call  After rev ew ng th s case with a member of the Service Department it was discovered that he Veh cle was sent to the Body Shop to have the Vehicle inspected has recommended in this contact  Ron 

from the Body Shop stated that the nspection was performed and noconcerns were found   

RE:Ron / Joe Thank you for taking the t me to discuss his Vehic e with me  Based on the concern as we l as here be ng no faul s found after performed the previously recommended inspections we have referred his concern to the F eld Service Engineer FSE n your market area  The FSE shou d contact you and/or the Dea ersh p management Serv ce 

Manager or Service D rector within one 1 business day to discuss further recommendations  If the FSE does not contact you directly please consult w th your Dea ersh p management to discuss urther recommendat ons and steps to assist in the reso ution of th s vehic e concern   

CA:A TAR has been opened on this vehic e due to an ongoing concern regarding an exhaust odor entering he cabin of this veh cle   

R:NOTE TO FSE WE ARE REQUESTING TECHNICAL ASSISTANCE FOR THIS VEHICLE DUE TO AN ONGOING CONCERN REGARDING EXHAUST ODOR ENTERING THE CABIN OFTHIS VEHICLE  THE DEALER HAS PERFORMED THE TSB AS WELL AS OUR ISM AND NO FAULTS WERE FOUND DURING THE R TESTING / 

INSPECTION PROCESS  IT WASALSO MENTIONED THAT THIS CUSTOMER HAD A PREVIOUS VEHICLE BOUGHT BACK FOR THE SAME CONCERN  HOWEVER AS OF TODAY THERE IS NO CURRENT FMC360 CASE PRESENT ON FOR THIS VEHICLE  THE VEHICLE IS AT THE DEALER  ESTIMATED NUMBER OF REPAIR ATTEMPTS 2 

ESTIMATED NUMBER OF DAYS OUT OFSERVICE 8 DAYS THIS VISIT       

Z9:ODOMETER 11850 CHANGED TO 11850 M BY BGRAHA 3  

CA:FSE CONTACTED THE DEALERSHIP AND ADVISED THE SM TO ORDER NEW/UPDATED COLD END PIPES SPN EB5Z 5230 A EPN EB53 5G213 SB

  

CD:Web Form Data  Description of Vehicle Concern Owner said he can sti lsmell exhaust in car a ter he passes another car and then slows down     Please l st any diagnos ics already performed none    Parts Replaced Replaced par s according to TSB 1  0130    Your Question Tech wou d like to know what to do next  

RE:Brian Since this odor is sti l present a ter performing a href http //www ford echservice dealerconnect on com/vdirsnet/TSB SSM/ rames asp content D splayTSB aspx tsb 1  0130 market US language EN VIN LINKSOURCE OASISRESULT target blank TSB 1  0130 /a p ease ensure that th s TSB has been completed correct y  If the TSB was 

per ormed as outlined then please perform a vehicle Pressure Test Procedure to solate any leaks  Using masking tape please seal the rear air extractors  Start the vehicle and set the A/C to FRESH AIR MODE and set the b ower speed to MAX  P ease close all of the doors and ensure the w ndows are ful y c osed  Using soapy water in a spray bottle 

p ease spray around the under body seams the under body rubber grommets the rear wheel well seams the rear tail light seams the rear deck lid sea s the side panel glass seals and the license plate area  Air leaks can be ident fied by the presence of air bubbles  Please mark all areas ident fied to have air eaks turn o f the A/C and the vehic e  C ean 

and dry a l areas marked earlier and seal any leaks found using Motorcraft seam sea er TA 2  Please a low the sealant to dry this may ake up to 20 minutes and retest  Remove he masking tape used in the pressure test and inspect the a r extractors or possible damage or mproper sea ing  P ease inspect theveh cle for evidence of body repairs and 

ensure  

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data  Description of Vehicle Concern C/S VEHICLE HAS EXHAUSTODOR COMING IN THRU VENTS WORSE W TH A/C ON RECIRC AND HIGHWAY SPEEDSGOING UP LONG HILLS     Please l st any diagnost cs already performed CK FOR LEAKS ON VEHICLE  NONE  PERFORM TSB 1  0130  CUSTOMER STATES PROBLEM 

STILL OCCURS AFTER TSB HAS BEEN PERFORMED  RECHECK TSB  DONE AS DESCRIBED IN BULLETIN     Parts Replaced REPLACE BOTH AIR EXTRACTORS AND REAR FENDER MOULD NGS  SEAL THE BODY AND INSTALL LIFTGATE DRAINS PER TSB 1  0130    Your Quest on SUGGESTIONS? FIX?  

RE:Nathan Since performing the TSB did not e iminate the exhaust smell please re er to Workshop Manual WSM section 501 00 Body System General Information and Perform the Dust and Water Leaks test  Once the vehicle cabin s pressurized spray soapy water on the rear wheel we l seams rear li t gate seams tail light seams l cense plate area 

and fixed g ass sea s  If bubbles are found depressurize the vehicle c ean and dry the affected area and app y Motorcraft TA 2 Seam Sea er to seal the eak  A low the sealer to dry for a m nimum of20 minutes before retesting  If the eak has not been found pressurize the cabin once again and position the vehicle on a ho st  Spray soapy water around all 

under body seams rubber plugs or grommets  If n doubt of the integr ty of any body p ug rep ace he plug and or seal it with TA 2  If the exhaust smell is still present veri y that the li t gate s sealing proper y  Refer to WSM 501 03 Body C osures for the procedure  Once the li t gate s confirmed to bealigned properly nspect the weatherstr p for proper 

contact by running an index card in between the body and ift ga e weatherstrips with the l ft gate closed  There should be a s ight drag all the way around the li t gate  If the card fee s loose at any area replace both weatherstrips and retest  Although the instructed by TSB 1  0130 to reprogram the HVAC module check for a  

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED  Consu ted John Derrig Steering and Suspens on SME about ISM 15 07 013 not be ng l nked to this vehicle in tech l brary  John stated he 

wou d address the situation
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CD:Web Form Data  Description of Vehicle Concern Customer states they smell an exhaust odor when driv ng    Please ist any diagnostics already performed Per ormed road test and duplicated concern reflashed HVAC module  No change    Parts Replaced none    Your Question Vehic e just arrived th s part cular customer had the r prev ous Explorer 

bought back by Ford for this same concern  Now they have a new one w th less than 3000 miles do ng the same thing  I am going o perform the TSB but is there anything else I shou d look out or  I have another Explorer on the lot w th the dent cal problem that I working with my FSE on  He has informed me that eng neering is releasing a new exhaust 

system for th s issue  Should I attempt to order one for th s vehicle as well?  

RE:Michael It wou d be recommended to proceed with performing a href http //www proservicetech com transport/?url /vdirsnet/TSB SSM/D splayArtic e aspx? d 1  0130 target blank TSB 1  0130 /a to address this concern  Informat on about an updated exhaust s not ava lab e  Suggest to d scuss with the FSE about addit onal information about the 

exhaust  If the odor concern is still present after performing the TSB recommend to perform the fo lowing pressure test procedure Using masking ape seal the rear air extractors and areas  It is not necessary to mask he rear ip molding for vehicle that do not have the rear ip molding removed Start veh cle set A/C to fresh air mode and set blower speed 

to max  C ose a l doors and ensure w ndows are ful y c osed  Use soapy water n a spray bott e tohelp locate air leaks  Spray around the following areas Under body seams Under body rubber gromme s Rear wheel we l seams Rear tail l ght seams Rear deck lid sea s Side panel glass seals L cense plate area A r leaks can be identi ied by the presence 

of air bubbles  Mark all areas identif ed to have air leaks  Turn off A/C Turn off vehic e C ean and dry all areas marked earlier Seal us ng Motorcraft seam sea er TA 2 Allow sealant to dry and retest May takeup to 20 minutes Remove the masking tape that was applied at the beginning of the pressure test Inspect the a r  

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:Web Form Data  Description of Vehicle Concern Customer compla ns about sulfur smell in the cab n    Please ist any diagnostics alreadyperformed performed exhaust odor tsb    Parts Replaced catalytic converters mufflers twice tsb for exhaust odors a l on previous visit    Your Question We fina ly nsta led the updated exhaust with the turn downs 

on a previous visit  s nce then we haven t sme led the exhaust sme l in the vehic e here at the dealer but the customer says they smell t at times  I do smell the su fur smell outside the vehicle when idl ng af er driving  It s fair y strong at times outside  The uel tr ms are normal  No ev dence of the vehicle runn ngrich can be found but that is what the 

exhaust smells like  Can anything be done to get rid of his smell??  

RE:Michael It s recommended to determine where the gasoline that s be ng used is coming rom  If there is a common station or brand that s be ng used it s advised to switch fuel and see f it af ects the smell  If it does d scontinue use of the suspect stat on/brand  If the smell returns it s recommended to cont nue to mon tor PID s to see if there is 

anything that could be causing an over fueling  PID s to monitor include the upstream and downstream sensors MAF BARO temperature sensors throttle etc  Also perform the injector low and njector driver test mult ple imes as well as mak ng sure fuel pressure is not over specif cations as per Pin Point Test HC  Refer toSection 6 of the PC/ED for 

reference values as well as Sect on 5 for specific test ng  Also referring to Chart 21 n Sect on 3 of the PC/ED t states A sl ght sulfur smell may be normal  Cata ysts w th less than 8 000 16 000 kilometers 5 000 10 000 mi es e ther from a new vehicle or new catalyst are likely to have a su fur smell due to the highly active state of new catalysts  Instal ing 

a new cata yst may actual y make the symptom worse  We have escalated this concern to he Technical Serv ce Hot ine s Esca ated Handling Team or add tional rev ew  A Service Engineer from this eam wi l contact you by phone or through this Hotline Assistance Request wi hin nbspone 1 nbspbusiness day to provide  

CA:Consulted Section Lead Br an Graham advised to check engine re ated PID s and escala e  2015 Exp orer with a 3 5L TIVCT that has repeat exhaust sme l after the TSB and ISM were performed   

CD:INBOUND PHONE CALL FROM TECHNICIAN MICHAEL    MICHAEL CALLED IN TODAYBECAUSE THE CONCERN WAS ESCALATED ON MONDAY AND HE WAS EXPECTING A PHONE CALL FOR THE PAST COUPLE DAYS  HE WAS INTERESTED IN KNOWING WHENHE WAS GOING TO BE CONTACTED  IT WAS STATED THAT THE 

SULFUR/EXHAUST SMELL HAS NOT BEEN DUPLICATED INSIDE OF THE VEHICLE BUT IS PRESENT ON THE OUTSIDE  ALSO IT WAS DETERMINED THAT THE VEHICLE HAS NOT HAD THE CATALYTIC CONVERTERS REPLACED     

CA:CONSULTED EH MEMBER CHINMAY POTE  1  CONTINUE WITH DUPLICATING THE CONCERN   2  PHONE CALL WILL BE PLACED TOMORROW     

RE:MICHAEL    AS PER OUR PHONE CONVERSATION THE FORD TECHNICAL ASSISTANCE CENTER WOULD LIKE TO APOLOGIZE FOR THE DELAY  THE ESCALATEDHANDLING TEAM WILL BE CALLING YOU TOMORROW 1/8/2016 TO GO OVER THE CONCERN  AT THIS TIME IT IS RECOMMENDED TO CONTINUE WITH 

DUPLICATING THE CONCERN  ALSO CONSULT W TH THE VEHICLE OWNER ABOUT THEIR SPECIFICDAY TO DAY DRIVING HABITS TO SEE IF THE CONCERN CAN BE DUPLICATED  IF POSSIBLE A RIDE ALONG WITH THE VEHICLE OWNER SHOULD BE PERFORMED TO HELP IDENTIFY ANY D FFERENT DRIVING 

CHARACTERISTICS THAT THE VEHICLE OWNER DOES THAT MAY INDUCE THE FAULT     

Z9:ODOMETER 6211 CHANGED TO 6211 M BY MKLOTZ7  

CD:OBC to Michael    An outbound ca l was p aced to Michael in order to discuss this Exp orer in detail  The service department was c osed orthe day when this call was made on the 8th of January 2016 and a vo cemail was left for the service manager Rick   

RE:Michael A member of the Ford Technical Assistance Center Escalated Handling team attempted to get in ouch wi h you to discuss this Exp orer in detail but un ortunately the service department was closedat the time of the phone call  A ollow up ca l will be made on Monday 11th of January 2016 and this contact can be updated in the 

meantimewith any results that need to be reported  Thank you   

CA:Fo low up on Monday   

CD:OBC to Michael    An outbound ca l was p aced to Michael in order to check f the exhaust odor was ever dup icated at the dea ership  The dealership has not verif ed th s odor ins de the veh cle but Serv ce Manager Rick indicated that outs de the veh cle his odor is excess ve even when compared o other Explorers  The customer had an Explorer 

before th s that was traded in for exhaust odor concerns  Nowthe customer is unhappy to have a second veh cle do the same thing andshe was in a rental for almost 2 months  The customer s ated that thisodor is not present nside all the time but when it does f lter in itis excessive     Technic an Michael ind cated that the Mass Air Flow MAF BARO all 

temperature sensors show readings that are with n specif cations  There is no indicat on of a rich running condition as the fuel trims are with n / 10%  TSB 1  0130 was performed back n September 2015 and he updated muffler assembly was instal ed but the customer did not experience and change in the odor   

RE:Michael and R ck Per our conversation continue to duplicate the odorand check f this occurs on y under specif c s tuations or A/C modes as this s he p in ident fying the root cause  If the fau t is not dup icated inside the vehic e body seal leak testing can be inconclusive and may ead to unnecessary repairs  Also for excessive time down and repeat 

odor concerns we have referred th s concern o the Field Service Engineer FSE in your market area  The FSE should contact you and/or the Dealership management Service Manager or Service Director with n one 1 bus ness day to discuss further recommendations  If the FSE does not contact you directly please consult with your Dea ership 

management to discuss further recommendat ons and s eps to ass st in the resolut on of this vehicle concern   

CA:Open ng a TAR for technical progress   

R:NOTE TO FSE WE ARE REQUESTING TECHNICAL ASSISTANCE FOR THIS VEHICLE DUE TO LACK OF TECHNICAL PROGRESS ON EXHAUST ODOR  THIS CUSTOMER OWNEDAN EXPLORER BEFORE THIS THAT WAS BOUGHT BACK FOR THE SAME CONCERN  ON THIS PARTICULAR VEHICLE TSB 1  0130 WAS PERFORMED 

BACK IN SEPTEMBER 2015 ALONG W TH ISM 1507013 AND THE UPDATED MUFFLER ASSEMBLY WAS INSTALLED BUT THE CUSTOMER DID NOT EXPERIENCE ANY CHANGE IN THE ODOR  THERE S NO INDICATION OF A RICH CONDITION  THE TECHNICIAN CANNOT EXPERIENCE TH S INSIDE THE VEHICLE BUT OUTSIDE IT IS 

  

CD:Web Form Data  Description of Vehicle Concern customer concern of exhaust/burning sme l while driv ng under load worse uphill    Please l st any diagnost cs a ready performed per ormd tsb 1 0130 on last ro  10days ago    Parts Rep aced parts associated w th tsb    Your Question are there any other known concerns? customer states the smell s 

back and just as bad   

RE:Damian Start by ver fy ng the procedure used to per orm the Technica Service Bulletin TSB 1  0130  Make sure that the whole procedure wasperformed and steps were not m ssed  Next visually inspect the air extractors to make sure they are forming an airt ght seal around the chassis the metal where he extractor s mounted  Inspect the drain 

valves in the l ftgate  Look for any damaged or missing valves and repa r as necessary  V sua ly inspect the areas where the seam sealer was appl ed as we l to make sure that the seam sealer stayed on and is not coming off or coming loose  Inspect or past body repairs looking or any misaligned body plugs in the f oor pan or eng ne compartment  

Replace them if necessary  Verify hat the iftgate seal is not damaged and make sure that the p ugs are in the liftgate dra nho es If all areas check out perform the pressure test procedure for th s vehic e  Use mask ng tape to seal the rear air extractors and areas around them  f the vehicle has rear l p molding mask it off aswe l  Start the veh cle and set 

the A C to resh a r and blower speed to max  Close a l the doors and windows and spray soapy wa er in a bottle to help locate air eaks  Spray under body seams underbody grommets rear wheel well seams rear tail light seams rear deck lid seals side panel glass seals and the license plate area  Look for bubbles in those areas 

  

CD:Web Form Data  Description of Vehicle Concern STRONG EXHAUST SMELL UNDER HEAVY ACCEL     Please list any diagnostics a ready performed PERFORMED TSB 1  0130  CUSTOMER BROUGHT CAR BACK STATING CONCERN STILLPRESENT  SERVICE MANAGER TEST DROVE  VERIFIED CONCERN UNDER HEAVY ACCEL 

WITH AC ON RECERC  CUSTOMER IS VERY CONCERNED DUE TO SMALL CHILDREN THAT RIDE IN CAR     Parts Replaced PARTS UNDER TSB    Your Question CONCERN IS STILL PRESENT AFTER TSB  WHAT ARE THE NEXT STEPS TO RESOLVING CUSTOMER CONCERN?  

RE:George This veh cle may exh bit a repeat customer concern of exhaust odor inside he vehic e after TSB 1  0130 has been comp eted  If his s verified ensure that TSB 1  0130 has been completed correctly andverify the fo lowing Pressure Test Procedure Us ng mask ng tape sealthe rear air extractors and areas  It s not necessary to mask the rear 

l p molding for vehic e that do not have the rear ip molding removed  Start veh cle set A/C to fresh air mode and set blower speedto max  Close a l doors and ensure w ndows are ful y closed  Use soapywater in a spray bott e to help locate air leaks  Spray around the fo lowing areas Under body seams Underbody rubber grommet Rear wheel well seams 

Rear ta l l ght seams Rear deck id seals S de panel g ass sea s License plate area Air eaks can be identif ed by the presence of air bubb es  Mark all areas ident fied to have air eaks  Turn o f A/C Turn off vehicle Clean and dry all areas marked earl er Seal usingMotorcraft seam sealer TA 2 Al ow sea ant to dry and retest May take up to 20 m nutes 

Remove the masking tape used n step a of the pressure test Inspect the air extractors for possib e damage or improper sealing  Inspect for evidence of body repa rs and ensure thatthere are no missing or poorly seated body plugs in the f oor pan or eng ne compartment bu khead  If any are found to be m ss ng they should be replaced  If  

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data  Description of Vehicle Concern has an intermit ent odor    Please list any diagnost cs a ready performed road test    Parts Replaced performed TSB 1  0130    Your Question after doing TSB 1  0130 customer says they st ll have an odor at times  is there anything else I should ook at? I do not smell anyth ng nor doesher husband?  

RE:Dennis With there be ng an odor detected after a href http / www proservicetech com/transport/?url /vdirsnet/TSB SSM/DisplayArticle aspx?id 1  0130 target blank TSB 1  0130 /a has beencompleted ensure to check the vehic e s body seal ng system for add tional leaks especial y at the areas addressed during he TSB  Todo his set the HVAC A r 

In et Mode Door to Fresh Air and the Blower Motor to High ape o f the body vents ully shut the Doors and W ndows and start the vehicle  The body vents on this vehicle can be found by removing the Rear Bumper Cover and can be seen in Figure 1 of the TSB  Ensure that both sides are taped  Once the body vents are located and taped o f ful y shut 

the W ndows start the vehicle and fu ly shut the Doors the passenger compartment will now beg n to pressur ze  Spray all exterior seams and seals with a soapy water mix and look for bubb es being produced which w ll indicate the ocat on of a leak  It may be necessary to remove interior trim and components to locate the correspond ng interior leak  

Ensure to verify the condit on of the underbody seams and grommets as well as the rear wheel well seams and tail lamp seams  Inspect the L ftgate side quarter window and l cense plate area as well  Confirm the condition of the sea s p ugs and grommets at the engine compartment bulkhead aswell inc uding the Steer ng Column Shaft  

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data  Description of Vehicle Concern after hard accell get an exhaust odor in veh cle    Please list any diagnostics a ready performed se f test est dr ve    Parts Replaced none at th s time but tsb 1  0130 has a ready been done    Your Question any up dates to this concern  

RE:Robert Some 2011 2015 Explorer vehicles may exhibit a repeat customer concern of exhaust odor in the vehic e after TSB 1  130 has been completed  To verify that the TSB was completed correctly p ease perform the fo lowing Pressure Test Procedure a Using masking ape seal the rear air extractors and areas  It is not necessary to mask the rear 

l p molding for vehic e that do not have the rear ip moldingremoved b Start vehicle set A/C to fresh air mode and set blower speed to max  c Close all doors and ensure windows are fully closed  d Use soapy water in a spray bottle to he p locate a r leaks  e Spray around the following areas a Under body seams b Underbody rubber grommet c Rear 

wheel well seams d Rear tail light seams e Rear deck lid seals f Side panel glass seals g License p ate area h Air leaks can be identified by the presence of air bubbles  i Mark all areas iden ified to have a r eaks  j Turn off A/C k Turn off vehicle l Clean and dry all areas marked ear ier m Seal us ng Motorcraft seam sea er TA 2 n Al ow sealant to dry and 

retest May take up to 20 minutes o Remove the mask ng tape used in step a of the pressure test Inspect the air extractors for poss ble damage or improper seal ng  Inspect or ev dence of body repairs and ensure that there are no missing or poorly seated body p ugs in the floor pan or engine compartment bulkhead  If any are found to be  

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:hvac was already at atest and greatest no leaks found from rear seams seals or tail lights l ftgate plugs are in the dra n ho es or anywhere rom the rear with soapy water and a/c on  

RE:Robert thank you or the update on the recommended testing and checks  We have esca ated th s concern o the Technical Service Ho line s Escalated Handling Team for additional review  A Serv ce Eng neer from this team w ll contact you by phone or through th s Hotline Ass stance Request w thin nbspone 1 nbspbusiness day to provide 

additional nformation and/or recommendat ons to ass st in theresolut on of the customer s concern  Our team at the Hot ine wi l continue to work with you and your Dealersh p to help get the concern resolved and the veh cle back to the customer in a timely manner  If the Escalated Handl ng Team is still unable to assist you in resolv ngthe cus omer s 

concern through these addit onal steps the Hotl ne will alert your Field Service Engineer by opening a Technical Ass stance Request  Please be prepared o discuss all diagnostics per ormed and test resu ts with the Technical Serv ce Hotl ne Service Engineer in more deta l  Thank you in advance   

CA:Note o EH Consulted w th Brian Graham  Adv sed esca ation  Concern s exhaust odor a ter hard acce eration  TSB 1  0130 has been completed and the checks ndicated n ISM 15 07 013 have been performed with no issues identi ied   

CD:Deno Service Manager stated    Robert is off today  He shou d be back tomorrow  The veh cle may have been re eased  If so it can be brought back to doub e check the HVAC module programming   

RE:Deno and Robert f a previous session was be ng used to check for so tware updates for he HVAC module this may not show a later calibration s available  It is recommended to start a new session or use a dif erent IDS and check for a software update for the HVAC module  If available p ease upda e the HVAC modu e and then re evaluate the 

concern  A ollow up ca l will be placed before the close of bus ness on 9/18/15 to review the status of the vehicle   

CA:Consulted SME Brad Mi ler verify HVAC s actual y updated  There wasa ater calibra ion re eased after the TSB  Verify the odor is actual y occurring/present  Double check all seams for leaks   

CD:Robert stated    The vehic e is not currently at the Dea ersh p to re check the HVAC module for available software updates  It is not known when the customer will bring the vehic e back   

RE:Robert When the vehicle returns p ease proceed with the recommendations provided  S nce the vehic e is not currently at the Dealership this Escalation wi l be closed   

CA:Vehic e not at Dealer   

CD:ok custumer f naly stopped bye and I checked the hvac for update w th another ids and t says it a ready has the latest update to hvac  and the cust has eft with vehicle again  

RE:Robert Thank you or the update of ver fying the latest HVAC Ca ibration is veri ied nsta led on this veh cle  If add tional assistance s needed p ease update the HAR Form or Call into the Technical Ass stance Center at 800 826 69  If the repair is ver fied please complete the Survey with the Fix Information as th s populates the Techn cians Self 

Help Database   

CA:Consulted Steve Hopping to inform him of the update on the Vehic e as this veh cle was prev ous y Escalated

  

CD:Web Form Data  Description of Vehicle Concern Customer compla ns of exhaust odor in veh cle     Please list any diagnostics a ready performed Verif ed concern     Parts Replaced Per ormed tsb 1  0130    Your Question Customer still compla ns about odor in vehicle af er heavy accel  Any other repairs that are out to f x concern?  

RE:Ken Since you have performed a href http //www proservicetech com/transport/?url /vd rsnet/TSB SSM/DisplayArticle aspx?id 1  0130 target b ank TSB 1  0130 /a for the exhaust sme l in the vehic e under accelerat on but the smell s st ll present verify that the TSB was performed correctly and verify the following 1 Using masking tape seal the rear 

a r extractors andareas  It is not necessary to mask the rear ip mold ng for vehicles that do not have the rear lip molding removed  2 Start the vehic e set the AC to fresh air mode and place the b ower motor on high  3 Close all doors and ensure windows are fully closed   Use soapy water in a spray bott e to he p locate a r leaks  th s procedure can 

a so be found in WSM section 501 00 Diagnosis and Test ng 5 Spray around the ollow ng areas a  Under body seams b  Underbody rubber grommet c  Rear wheel well seams d  Rear tail ight seams e  Rear deckl d seals f  License p ate area 6 Air leaks can be ident fied by the presence of air bubbles  7 Mark all areas dent fied o have air eaks  8 Turn 

o f the AC and turn off the vehicle  9 Clean and dry all areas marked earlier  10 Seal using Motorcraft seam sealer TA 2 and a low sealant to dry and retest may take up to 20 minu es  11 Remove the mask ng tape used in step 1 of the pressure test and a  Inspect the air extractors for poss ble damage or improper  

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

PE16-008 000969 ER



  

CD:Web Form Data  Description of Vehicle Concern customer states there s a sulfer odor comomg from nside and outside of vehicle you can smell t at an dle and when acce erating hard     P ease list any diagnostics already performed inspected veh ca e for smel s could only smell odor of sul ur on outside of vehicle could not dup icate oninterior of 

vehicle  ran dtc checks passed  monitered fuel trims looked normal  also o2 sensors and maf  all normal     Parts Replaced NONE AT THIS TIME  COULD NOT VERIFY ANY PROBLEM TO REPLACE ANY PARTS     Your Quest on what could be causing the outer odor of sul er while idl ng and hard exeleration  noted that us omer could sme l inside and 

outside  but i could only ver fy outside odor  what could be causing the odor since vehicle seems to be running properly?  

RE:Christopher S nce sulfur can be smelled outs de of the vehic e it maybe necessary to consult wi h the customer to duplicate the sme l inside the vehic e  If there is a smell of sul ur inside the vehicle a href http //www proserv cetech com/transport/?url /vd rsnet/TSB SSM/DisplayArticle aspx?id 1  0130 arget b ank TSB 1  0130 /a shouldbe used for 

th s concern  The WSM Workshop Manual 309 00 Diagnosis and Testing Symptom Chart will describe hat at t mes a sl ght sulfur smell is normal for catalyt c converters  If the sme l is excess ve this could be due to a faulty catalytic converter or sulfur content of the fuel being used   

CD:Web Form Data  Description of Vehicle Concern Customer sa d there sme l an odor inside and out side of vehic e after long drives     Please ist any diagnostics already performed Check for smell andTSB    Parts Replaced TSB 1  0130 pre ormed    Your Question None customer said the smell going down the road is gone but when they parkit n 

the garage after long drive it still smell  what s the next step?  

RE:Andy The Customer contacted the CRC and a FMC360 case is started or this odor symptom  The Customer descr bes he odor as a sulfur sme l  With the sul ur odor no longer able to be detected inside of the vehicle the TSB 1  0130 repa rs corrected the exhaust odor inside of the vehicle  With an exhaust or su fur odor detected after the vehicleis 

parked check if the veh cle engine is revved up to high RPMS before shutting the engine off and is dislodging su fur compounds usedin he fuel for valve lubr cants to break free rom inside of the exhaust p pes  Some fuel brands can have more su fur add tives than another fuel brand  Check if the Customer can fill up the fuel ank a coup e of t mes w th a 

d fferent brand name of good qual ty fuel in the area and recheck if the sul ur odor s resolved  Take a fuel sample rom the veh cle check if the fuel has a normal straw color or f the fuel has dye coloration  f the fuel has dye coloration check if the Customer has access to Farm/Commercial grade uel and is using it in this veh cle

  

CD:Web Form Data  Description of Vehicle Concern CUSTOMER STATES THEY CAN SMELL EXHAUST INSIDE THE VEHICLE    Please ist any d agnostics already per ormed TSB 1  0130 HAS BEEN PERFORMED ALREADY    Parts Replaced TSB 1  0130 HAS BEEN PERFORMED    Your Question ARE THERE ANY OTHER KNOWN 

SYMPTOMS?  

RE:Thomas If the veh cle has had TSB 1  0130 and the vehic e exhaust smell s present then please verified that TSB 1  0130 has been performed correct y  If TSB 1  0130 has been performed correct then perform a pressure test  Please use mask ng tape seal the rear air extractors and areas  It s not necessary to seal the rear lip mold ngif the 

vehicle has the real l p mo ding removed  If this has been donestar the veh cle w th the A/C set o fresh air mode and set b ower to max speed then ensure a l windows and doors are fully closed  P ease use soapy water so ution in a spray bottle to locate leaks  Spray areas around underbody seams underbody rubber grommet rear wheel well seams rear 

ta ll ght seams rear deck lid sea s s de panel g ass seals and icense p ate area  If a eak has been verified by a rbubb es then mark the areas  If the areas are marked or leak then usesealer TA 2 o seal the eaks that have been verified  If 20 minutes have been a lowed for he sealant to dry then remove the masking tapes  If a leak hasn t been verified 

or the vehic e sti l has an exhaust leak then inspect the air extractor for damage or mproper sealing  Inspect the veh cle or ev dence of body repairs that cou d result in missing body plugs in the eng ne compartment bu khead or floor pan  P ease these components are eak then repair the eaks w thsealer TA 2  If this has not veri ied a  

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:SENT THE VEHICLE BACK TO THE BODY W TH THE INFO YOU REQUESTED US TO PERFORM  THEY DID EVERYTHING HAD TO TIGHTEN UP THE REAR HATCH  SERV CE MANAGER WENT ON A TEST DRIVE AND YOU CAN REALLY SMELL EXHAUST WORSE WHEN IN PASSING MODE EVEN WITH THE AIR ON RECIRC  THESE 

CUSTOMERS HAVE GOTTEN SICK PREVIOUSLY AND ARE REALLY CONCERNED WITH THE VEHICLE  

RE:Thomas It is not c ear in the most recent response f the HVAC modulehas been recent y updated  S nce perform ng the TSB there may be an updated ca ibrat on of he HVAC module that may resolve the exhaust fume from entering the vehicle  We recommend per orming the reprogramming wi h IDS re ease 97 01  If the HVAC modu e 

reprogramming does not reso ve the concern we recommend sealing the ntake can be done by p ac ng the air fi ter into a plastic bag and re instal ing and the exhaust  Once sealed pressurize the system with 5 PSI of regu ated shop a r and spraying the exhaust with a soapywater solution to identify leaks  Leaks wi l be ident fied w th the presence of 

bubbles  Repair and rep ace exhaust components as needed  

CA:Consulted w th SME Member Brad M ller  Advised to not escalate at thistime and continue with HVAC re lashing and check ng for exhaust leaks

  

CD:Web Form Data  Description of Vehicle Concern Customer states has a bad smell coming from vents of vehic e  Notices more when acce eratingonto freeway or going up a hi l towing a boat     Please l st any diagnost cs already performed Unab e to duplicate concern    Parts Replaced none    Your Question I see there is a TSB and a SSM or 

odors  The customer is describ ng the sme l as a burnt rubber/oil orexhaust type sme l  There are no eaks from veh cle  I also found some arch ve messeges about smel s  The smell is em tted with the ma ncontrol a r conditioning on  He said it wouldn t matter if aux  a/c was on  Any knowns?  

RE:Mark If the smell s a burnt rubber sme l and not a fuel odor then tmay suggest a ault with the PTU for the all wheel dr ve system  It isrecommended to nspect the PTU for any f uid eaks that may be presentor other damages  If a fault is found then refer to WSM 308 07B Diagnos s and Testing PTU for the correct repair to be made  Also SSM 6 9 

can be re erred to or service nformation  If the smell is more of a fue /sul ur smell then it s recommended to refer to the messages mentioned such as TSB 1  0130 to address the fuel sme l  Also it may be help ul to pressur ze the cabin with the HVAC system and use a spray bottle with soapy water around the seals hand es andvents outside of the 

vehicle to ind a leak that may be present  The seam sealer TA 2 shou d be used to seal the locat ons found to leak   

CA:Article TSB 1 0130 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE Art cle SSM 6 9 2007 2015 MULT PLE VEHICLES EQUIPPED WITH ALL WHEEL DRIVE PTU JOB AID IN SERVICE TIPS  

CD:Web Form Data  Description of Vehicle Concern ON HARD ACCELERTATION GETTING ON TO A HIGHWAY AND ACCERATION UP TO 75 MPH  WHEN YOU LET OFF THERE IS A SMELL THAT COMES INTO THE CABIN WHEN YOU JUST MAINTAIN THE SPEED SMELL LAST FOR A SHORT PERIOD OF TIME     Please ist any 

d agnostics already per ormed ALREADY PERFORMED TSB  NOT SURE WHAT THIS SMELL IS    Parts Replaced TSB 1 0130 WAS ALREADY DONE    Your Quest on SEEMS TO HAPPEN MORE WITH A WINDOW CRACKED OR WHEN PULLING BOAT AND /OR WITH A FULL CAR LOAD 6 PEOPLE wHAT CAN WE DO TO CORRECT THE 

CONCERN  CUSTOMER IS CONCERNED ABOUT HIS HEALTH WITH THESMELL COMING IN NOT KNOWING IF IT IS EXHAUST OR SOME OTHER DANGEROUS GAS/ODOR FORD REP ASKED FOR ME TO CONTACT HOTLINE WITH THE CONCERN ANDWHAT HAS BEEN DONE TO SEE IF EITHER A FSE OR ANOTHER SOLUTION IS 

POSSIBLE  THANKS  

RE:Travis W th there being an exhaust type odor detected after a href http / www proservicetech com/transport/?url /vdirsnet/TSB SSM/DisplayArticle aspx?type TSB id 1  0130 target b ank TSB 1  0130 a has been performed there are some add tional areas that can be checked by pressurizing the passenger compartment  To do this set the HVAC Air 

In et Mode to Fresh Air and he Blower Motor to High tape o f the body vents ully shut he Doors and Windows and start the vehicle  The body ven s on this vehicle can be ound by removing the Rear Bumper Cover  Once the body vents have been located and tapedoff ful y shut the Windows start the vehic e and ully shut the Doors the passenger 

compartment wi l now begin to pressur ze  Af er the vehicle has been set up this way spray a soapy water mix at a l of the areas sea ed dur ng the TSB and look for bubbles be ng produced wh ch wi l indicate the location of a leak as well as theseadditional areas underbody seams and grommets rear wheel we l seams tail amp seams li tgate seals side 

panel g ass sea s and the l cense plate area  nspect for s gns of previous body damage/repairs Ensure that there are no missing or poor y seated body p ugs n the F oorpan or Firewall including the Steering Column Sha t Seal/Boot  Confirm that the Liftgate Seal s free rom damage and that it has a proper contact pat ern/fit  A ign the  

CA:Note o EH this contact is being esca ated due to the customer ndicating that they would like the vehicle bought back and the concern not being resolved af er performing the TSB  The active FMC360case has also indica ed that f these repa rs do not resolve the concern they will also perform a good fa th rev ew for buy back  Artic e ISM 1507013 

SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEH CLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:Outbound Call to Service Manager Travis Maroules    Travis was not available and I briefly spoke to Steve and Cindy in the Serv ce Department  Steve d rected me to Travis office number and I le t him a vo cemail and Cindy let me know that the technician hat would havebeen working on this vehicle left at  00 PM today   

RE:Travis My name s Devin and I am a member of the Escalated Hand ing Team at he Ford Techn cal Assis ance Cen er  I left you a voicemail letting you know that I am attempting to fo low up with you about the diagnost cs and repa r for this vehic e  C ndy et me know that the technician has a ready eft for the day  Since I do not have a direct phone 

l ne back to me and I could not get a hold of you today I wi l try to reach you again tomorrow morning so that we can d scuss th s vehic e and concern in further detail  f you have a direct line such as a cell phone that you wou dn t m nd me contacting you at please update the form with this information so that I may make direct contact with you n the 

future  If not I w ll call hrough he standard dealership prompts tomorrow  Thank you   

CA:F eld Alert Opened for open buyback case   

CD:Inbound Ca l from Technician Mark Berggren    Mark stated that after pressur zing the vehicle he had found some body seams leaking some rectangular underbody grommets near the exhaust system were leaking one of the tail l ghts had a eak ng seam a seam com ng up the cornerof the body was leaking and the lif gate seal was leaking  Mark 

resealed these areas and nsta led new weatherstripping for the iftgate  Mark said that he shou d be able to reassemb e the vehicle n about an hour or so and then test dr ve t     Mark asked about leaks from the passenger doors and door handles and asked about the updated exhaust system and what had changed   

RE:Mark If the exhaust odor is sti l present a ter the test drive it srecommended to tape o f the rear liftgate  Sometimes for the liftgate to seal properly it a so requires realignment of the iftgate  If taping o f the iftgate reso ves the concern then it is recommended to real gn the liftgate  Even though the passenger doors are not in direct low of the exhaust 

it may still be possible for exhaust odorsto come nto the vehicle through the doors  To determ ne if he amountof leaking you have from the passenger doors and hand es is acceptable it may be benefic al to compare the eaks on th s vehic e to a known good 2015 Exp orer  I have not seen the exhaust system n person however the mages that I have 

seen of the updated exhaust system show ho es on the bottom side of the ta lp pe that may either help extrude the exhaust gasses urther out behind the vehicle or direct them towards the ground n hopes that the gasses are not recirculated to inside of the vehicle  I wi l fo low up with you atertoday   

CA:F/U later today after the test drive   

CD:After seal ng body seams at tai lights and other areas and replacing iftgate weatherstripp ng smell has diss pated  Have not noticed any exhaust/chemical smell  Wa ting for exhaust to come in and then I hope t will be done  Customer is taking veh cle until exhaust comes in  Heis go ng to et us know if there is any more issues   

RE:Mark A member of the escalated handl ng team w ll contact you shortlyon your ce l phone   

CA:Spoke with Devin Crezee  Adv sed he w ll call the dealersh p shortly   

CD:Outbound Call to Mark Berggren    After reseal ng the vehicle and replac ng the liftgate weatherstripp ng Mark on y noted an exhaust odor once and that was on the in tial wide open throttle accelerat onand off throttle event  After that Mark tested the vehicle multiple times and was not able to duplicate the concern aga n  They have the updated 

exhaust system on order and they are returning the vehic e tothe customer to drive for an extended per od of time o determine f the customer is satisfied w th the repair as Mark has not been able to dup icate the concern again  If the concern does reoccur Mark is going to install the updated exhaust system and reevaluate for the concern again   

RE:Mark Thank you for the update and we are glad that the concern seems o be resolved  At this time I am going to close the Esca ation Case out  f the concern has not been reso ved after the exhaust system hasbeen nsta led please update the orm so that we can assist you further  If the concern has been reso ved and if you have the time please 

f ll out the survey that is attached to his orm so this ix information can be added to the Technician s Se f Service Tool as t may help other technicians diagnose similar concerns   

CA:Escalat on closed  Concern resolved

  

CD:Web Form Data  Description of Vehicle Concern exhaust type sme l on hard acceleration    P ease list any diagnostics a ready performed preform 1  0130 and reprogram with 97 01    Parts Replaced just tsb parts    Your Question still have smell  

RE:Tom With there be ng an exhaust type odor after per orming a href http //www proservicetech com/transport/?url /vd rsnet/TSB SSM/DisplayArticle aspx?type TSB d 1  0130 target blank TSB 1  0130 /a t is recommended to pressurize the passenger compartmentto inspect for addi ional leaking areas  To pressurize the passenger compartment set 

the HVAC Air Inlet Mode to Fresh A r and the Blower Motor to High tape off he body vents fu ly shut the Doors and W ndows and start the vehic e  The body vents on th s vehic e can be seen in F gure 1 of the TSB  Ensure that the body vents on both sides of the veh cle are be ng taped off  Once the body vents are located and taped off fully shut the 

Windows start the vehic e and ully shut he Doors the passenger compartment w ll now begin to pressurize Spray a soapy water m x at all of the areas addressed in the TSB as well as some addit onal areas  Ensure to spray the underbody seams andrubber grommets rear wheel well seams tail lamp seams L ftgate seals and verify the contact pattern 

rear Quarter Window sea s and the l cense p ate area  If any addit onal leaks are ound seal them with TA 2 Seam Sealer and allow the repa rs to dry for at east 20 m nutes prior to re esting  If the Liftgate contact pattern is incorrect ensure to align it as outl ned n Workshop Manual WSM 501 03 General Procedures Li tgate Al gnment  Also   

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:Web Form Data  Description of Vehicle Concern customer states exhaustsme l on acce eration    Please l st any diagnost cs already performed per ormed tsb sealed replaced rear vent replaced mo dings    Parts Replaced did sb for sme l    Your Quest on is there a new rear ha ch body th cker seal and part number  

RE:John BR BR Look ng through the warranty h story on this vehicle it appears that most of the sea s that were replaced have been verified to be sea ing correctly  There are no updated sea s for the liftgate but the l ftgate itse f should be adjusted or a better fit to the seal rather han a thicker seal installed  Please continue to adjustthe liftgate inboard 

to promote the sealing along the hatch area  BR BR If you have not done so already p ease also ensure the HVAC modu e is at the atest calibration  The HVAC modu e has been updated when TSB 1  0130 has been performed but may have a later cal bration to prevent an exhaust odor in the vehic e  If the exhaust odor is still present and no leaks are 

found in any of the body seals please rep ace the mu fler assembly with part number EB5Z 5230 A  This part has been updated to prevent exhaust from entering the vehicle  BR BR We have escalated this concern to the Technical Serv ce Hotl ne s Escalated Hand ing Team for addit onal review  A Service Engineer from this team will contact you by 

phone or through this Hotl ne Assistance Request with n one 1 bus ness day to provide additional nformation and/or recommendat ons o assist n the resolut on of the customer s concern  Our team at the Hotline w ll continue to work with you and your Dealership to help get the concern reso ved and the veh cle back to the customer in  

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED  BR BR This request is being escalated dueto the customer ind cating that she may fi e for emon law with the veh cle due to the exhaust 

odor when accelerating o get on the freeway  The veh cle has been in o the dealer at least tw ce for the exhaust odor  TSB 1  0130 has been per ormed and the rema ning seals ver fied  The customer is still sme ling the odor  The most recent ISM nformation has been provided   

CD:John stated that they were waiting for the new exhaust   

RE:John S nce you are wa ting or the new exhaust th s escalation s be ng c osed  If the vehicle returns to the dealersh p with the same concern update this form with more in ormat on and the vehic e will be re esca ated  Please take a moment to comp ete the online Survey attached to this orm  The information prov ded wi l be made ava lab eto other 

technicians who search the onl ne se f he p tool  Thank you   

CA:Page 71   

Z9:TECH ASSIST REFERRAL HAS BEEN OPENED  

CA:PLEASE ALSO REFER TO DUPLICATE REPORT FQ1CY00   

Z9:TECH ASSIST REFERRAL HAS BEEN CLOSED

PE16-008 000970 ER



  

CD:Web Form Data  Description of Vehicle Concern INTERM TTENT SMELL IN CABIN SMELLS LIKE EXHAUST  NOTICE WHEN ACCELERATING OR UNDER LOAD    Please ist any d agnostics already per ormed PERFORMED TSB 1  0130 NO CHANGE STILL HAVE SMELL  NO OBVIOUS EXHAUST LEAKS FOUND     Parts Replaced PER TSB 

1  0130    Your Question NEXT STEP?ANY KNOWN CONCERNS?  

RE:Mike The smell cont nuing after performing the TSB will requ re add tional test ng and sea ing of the vehicle to iden ify the source of the concern  Ver fy that the vehicle is sealing properly by perform ng a pressure test outlined be ow  1  Using masking ape sealthe rear air extractors and areas  It is not necessary to mask the rear l p molding for 

vehicle that do not have the rear ip mold ng removed 2  Start vehic e set A/C to fresh a r mode and set blower speed to max and close all doors and ensure windows are fully closed  3  Use soapy water in a spray bott e to help locate air leaks  Spray around the following areas a  Under body seams b  Under body rubber grommet c  Rear wheel well 

seams d  Rear tail light seams e  Rear deck id seals f  Side panel glass seals g  License p ate area h  Air leakscan be identified by the presence of air bubbles  i  Mark all areas iden ified to have a r eaks  Turn off A/C and turn off vehic e  Cleanand dry all areas marked earlier and seal them using Motorcraft seam sea er TA 2  Allow sealant to dry and 

retest May take up to 20 minutes  Remove the masking tape used n the pressure test and re evaluate  We also recommend inspec ing the fol owing as potential causes Air extractors for poss ble damage or improper sealing  Inspect for ev dence of body repairs and ensure that there are no missing or poor y seated body p ugs n the loor  

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:Web Form Data  Description of Vehicle Concern customer complains of odor in veh cle with A/C on and acce erating described as burning egg smell    Please list any diagnostics a ready performed ver fied concern check oasis perform tsb 1  0130 replaced cabin ilter undercoat area per bul etin    Parts Replaced fp 68 f lter BB5Z 61280B62 B vent 

a r grill assy    Your Quest on any known concerns? next steps to diagnos ng concern This s the second dealership vehicle has been to  there is a FMC360 fi e on this vehicle the customer has been very patient but getting frustrated Anysuggestions?  

RE:Ron This concern can be due to the Exhaust Odor entering the vehicle through the openings in the body or an Exhaust concern  Please pressure est the veh cle in the follow ng manner Remove the right and left rear lamp assemblies per Section 17 01 of the Onl ne WSM  Seal the rear a r extractors and areas us ng Masking tape then start the 

vehicle set the HVAC to Fresh Air and the B ower Speed to MAX  Ensure that all Doors and W ndows are ful y c osed  Next use soapy water n a spray bott e around the ollow ng areas to help locate air leaks Underbody Seams and Rubber Grommets Rear Wheel Well Seams Rear Ta llight and Deckl d Seals Side Panel Glass Seals and the License 

Plate area  Mark o f any areas dent fied o have leaks as identified by the presence of bubbles hen turn off the veh cle and the HVAC  C ean and dry all marked areas  Next seal the leaks us ng Motorcraft TA 2 Seam Sea er al ow up to 20 minutes or the Sea ant todry and retest  Remove the masking tape nit ally ins alled  Also nspect the A r Extrac ors 

for possible damage or improper seal ng and inspect for ev dence of body repairs  Ver fy that there are no m ss ng or poorly seated body plugs in the floor pan or engine compartment bulkhead  Inspect the ift gate seal for damage and properfit/contact pattern  Note that adjusting the rear l ft gate striker sothat the rear hatch seals tigh er  

CA:Note o EH 2015 Explorer Exhaust Odor Vehicle Escalated due to open Buyback attempt Consulted Mike Bachledor on updated ISM information and Escala ion  Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS 

BEEN COMPLETED   

CD:Outbound Call to Service Manager Ron McCreary    Ron stated that the technician work ng on the vehicle is Dean Coon  They have not had the opportunity to perform the testing and repairs outlined in he previous con act  Ron said that the smell is a combinat on of an egg burning and exhaust odor  The smell occurs with the A/C n the resh a r 

mode under a wide open throttle acce eration  Ron stated that t would be best to fo low up on Wednesday morning   

RE:Ron To start with it may be easiest to tape off the li tgate as thisconcern may be due to a misaligned or poor li tgate seal  After tapingthe seams between he l ftgate and the rest of the body attempt to duplicate the concern  If this resolves the concern it s recommendedto replace the liftgate seal and realign the iftgate  If th s does not resolve the 

concern cont nue with the testing that was ou lined prev ous y  If all of the previously ment oned testing has been performed and t does not resolve the concern cont nue with replacingthe mu fler assembly with the updated part number provided  This muff er has an additional opening which helps w th increas ng the exhaust gas velocity at the ta lpipe so 

that the exhaust gasses are not pulled back into the inside of the veh cle  The FMC360 case hat has been opened indicates the customer is requesting buyback however it has not been approved at this t me  The customer did no e that theyare very happy wi h the service they have rece ved at your dealership A follow up ca l will be placed on 

Wednesday morn ng if further assistance is required  f any of the aforementioned testing does resolve the concern or if all testing has been exhausted pr or to Wednesday morn ng please update he form w th this information and a fol ow up call may be placed sooner   

CA:F/U Wednesday morn ng  Dealership has not performed testing at this point   

CD:Outbound Call to Ron McCreary    Ron taped off the iftgate and it did not resolve the concern undercoated he vehic e checked the underbody seams and found that the right rear body vent was not closing all the way  They have ordered an exhaust system and the rightrear body vent  The le t rear body vent was rep aced already per the TSB 1  

0130  Ron expects the body vent to show up oday and the exhaust system to show up soon thereafter  Ron asked if the r ght rearbody vent not closing all the way could cause this concern   

RE:Ron You are correct that if the r ght rear body vent s not closing all the way it can result in exhaust odors to enter the veh cle  t is recommended to rep ace the body vent first and retest the vehicle  If this does not reso ve the concern nsta l the updated exhaust system  As we d scussed I w ll follow up w th you tomorrow a ternoon   

CA:F/U tomorrow  Advised to perform repairs   

CD:Outbound Call to Ron McCreary    Ron replaced the right rear body vent and the exhaust odor is still present  They are wait ng for the exhaust system and Ron asked if I cou d ca l h m back tomorrow   

RE:Ron I w ll fo low up with you omorrow afternoon to determine f replacing the exhaust repa red the veh cle   

CA:F/U Tomorrow afternoon   

CD:Outbound Call to Ron McCreary    Ron stated that they are still wa ting on the exhaust system and that none are available until the end of the month  Ron stated they are working w th the r CSM from the CRC for parts backorder escalat on  They are currently working throughthe parts backorder esca ation process   

RE:Ron I w ll fo low up with you ater th s week on either Thursday or Fr day and hopeful y you will have the part by then  Please continue to fol ow the Parts Backorder Esca ation process found on FMCdealer com Parts Serv ce Tab Parts Ordering Receiving Backorder Parts Parts Backorder Esca ation  I am opening a Fie d Alert to notify the Ford 

Representat ves in your area such as your Field Service Engineer FSE of the concerns re ated to this veh cle  This s not a guarantee that your FSE will reach out to you but t w ll make him aware of the issues that you are facing   

CA:F eld Alert Opened   

CD:Outbound Call to Ron McCreary    Ron stated that the exhaust has beensh pped and I should arrive sometime next week   

RE:Ron I w ll fo low up with you on Tuesday afternoon  Have a good weekend   

CA:F/U Tuesday  Wa ting on parts   

  

CD:Web Form Data  Description of Vehicle Concern CUSTOMER STATES THAT VEHICLE HAS AN EXHAUST SMELL THROUGH VENTS WHILE DRIVING     Please l st any diagnost cs already performed TSB 1  0130 HAS ALREADY BEEN PERFORMED  WHEN TSB WAS PERFORMED I PRESSURIZED CAB AND SPRAYED FOR LEAKS AND 

SEALED ABOVE TAIL LIGHTS  NO OTHER LEAKS FOUND  ALL EVAP TUBES ARE SEALED     Parts Replaced ONLY PARTS ON TSB    Your Question UNABLE TO DUPLICATE CONCERNS SO FAR  ARE THERE ANY OTHER KNOWN CAUSES?  

RE:Joseph The TSB 1  0130 already be ng per ormed and the cab n pressurized to check for any add tional leaks to no avail  The inabil ty to reproduce the customer s concern of the exhaust odor inside the vehic e suggests there are no further recommendations to begiven at th s time   

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data  Description of Vehicle Concern guest smells exhaust ins de of suv when driving     P ease list any diagnostics a ready performed test drove verify concern     Parts Replaced none    YourQuest on Hasn t Ford fix th s issue yet? What should we do?  

RE:Per orm a ull nspection of the exhaust system for leaks  If the odornot ced from the HVAC vents check and ver fy the spark plugs are torqued to specs  If the odor s present when the HVAC is in the recirculat on mode the body shou d be checked for missing or incorrectly ins alled body plugs or wire harness gourmets  Use he A/C set in fresh air 

mode and the b ower on hi speed with a l the doors and windows up use soapy water to spray soapy water on the body seams rear wheel well seams rear deck id seams side panel glass seals license plate area tail lights deck l d seas  Mark any areas ound o be leaking  Use Motorcraft seam sea er TA 2 to seal body seams allow ng the sea ant to dry 

and retest  If no eaks are found orif leaks have been repa red but he odor is s ill present check the rear air extractors for leaks or sea ing problems and replace the extractor is found to not o be sealing  Verify the ift ga e plugs tobe sure they are all n place and the l ft gate sea s have good contact   

CA:Consult with Brad Mil er on direct on for diagnosis  

CD:We d d what you wanted above and what Kevin Krawczyk wanted us to do as to the tsb wh ch was on the o der ones but guest is still complain ng about a exahust smell  Are we suppose say th s is normal caracteristicas or something else we need to do? IS THERE EVEN A FIX FOR THIS ISSUE??  

RE:Paul Recommend to pressurize the passenger compartment again w th theA/C set n fresh air mode and the b ower on HI with the air extractors covered w th masking tape  This wi l increase the pressure n the passenger compartment  Then spray a l the areas isted prev ous y with soapy water aga n to check or air bubbles that wou d indica e a 

leak  Also if not already done verify that all body plugsare n place and that wire harness grommets are ful y seated  Also ver fy f the ift gate seal is seal ng properly  It may be necessary to adjust the l ft gate o ensure proper seal ng  Add tionally we have escalated this concern to the Technical Service Hotl ne s Escala ed Hand ing Team for addit onal 

review  A Serv ce Eng neer fromthis team w ll contact you by phone or through th s Hotline Ass stanceRequest w thin nbspone 1 nbspbusiness day to provide add tional information and/or recommendations to assist in the reso ution of the customer s concern  Our team at the Hotl ne will cont nue to work withyou and your Dealership to he p get the 

concern resolved and the veh cle back o the customer in a time y manner  If the Escalated Handl ng Team is still unable to assist you in resolv ng the customer s concern through these additional steps the Hotline w ll a ert your Field Service Engineer by open ng a Technical Assistance Request  Please be prepared to d scuss a l d agnostics  

CA:Note o EH This has been escalated for an ongo ng exhaust odor n thecabin concern  th s is the second time o the dealer for this concern and he vehic e has been down 16 days this vis t  The tech has been given the nformation from the ISM and a PCE contacted the tech and suggested performing TSB 1  0130  Consulted Josh Burtch  Contact 

ID 109151158  Ar icle ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:Paul stated    Customer is picking the vehic e  They need he larger vehicle and cannot stay n the sma l loaner vehic e     I careful y per ormed he steps of TSB 1  0130 even though it doesn t spec ficallyapply  I went beyond what the TSB and sealed the subframe area as well  The HVAC modu e is at the latest calibration  I did update the PCM     I 

believe the concern is repaired  On a scale of 1 10 the odor may be a 1  The Service Manager doesn t smell anything     This seems to only a fect certain drivers  The driv ng has to be aggressive heavy acceleration   

RE:Paul Although TSB 1  0130 does not specif cal y apply to he 2016 model year the vehicle architecture is the same and the same princ ples would apply  Typ cal y repeat exhaust odor af er the TSB has been done s due to the TSB not being completed proper y  If excess ve exhaust odor is still occurr ng it s recommended o seal off the tai gate area 

and re test  Apply ng smoke to the tailgate areacan a so help to dent fy intrusion points  If this is found it may be necessary to adjust/rep ace the l ftgate seal and adjust the li tgate to promote a better seal  If if s fe t the exhaust odor has been corrected after the repairs and test driving he vehic e then itshould be released  If the customer is not sat sfied 

with the results of the repair then they can contact he Customer Relationsh p Center at their discret on  Since the veh cle has been released and it appears the concern may have been resolved this Escalat on will be c osed  However a F eld Alert Notice wi l be sent to the Region  Thisw ll notify them of the vehicle and concern   

CA:Sending F eld A ert Notice

  

CD:Web Form Data  Description of Vehicle Concern Customer can sti l gett ng burning p ast c smell on accel     P ease list any diagnostics already performed Test drove vehicle vehicle has an exhaust smell when under hard acce eration  Performed TSB 1  0130 on RO  removed rear bumper cover and went over any seams w th seamsealer as 

well as underbody seams and sprayed with rubber zed under coating  Replaced air extractor on LH side nsta led drain valves on liftgate  Replaced rear ender tr ms and reprogrammed HVAC module according to TSB 1  0130     Parts Rep aced Tsb 1  0130 performed on RO    Your Quest on Any known concerns for exhaust smell only under 

acceleration and poss ble repairs?  

RE:Marko BR BR We see tha was completed on 6/13/2015  A new update has been released or the HVAC modu e to a d in the exhaust odor  Please ensure your IDS is at the la est calibration evel and perform the most recent upda e on the HVAC module to ensure the latestcalibration s instal ed in this modu e  Th s will help pressur ze 

thecab n and prevent any outs de air rom en ering the vehic e  BR BR Please also inspect the vehicle for any other air leaks by per orming the pressur zat on test outl ned n section 501 00 of the online workshop manual Diagnos s and Testing Body System Dustand Water Leaks  Once the cab n is pressur zed please focus the soapywater on the under 

body seams under body rubber grommets rear wheel we l seams rear tail light seams rear deck id seals side panel glass seals and l cense plate area  If any bubb es or a r leaks are dent fied please seal the area using TA 2 seam sea er  If needed the pressure test can be performed again once the seam sealer has cured to ensure no other leaks are 

present  BR BR After he HVAC module has been updated and a l possib lit es of an air eak are corrected p ease inspect the air extractors for poss ble damage or improper sealing  It will also be he pful to inspect or ev dence of body repairs and ensure that there are no m ssing or poorly seated body plugs in the floor pan or engine  

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:Sorry thats an older RO the correct RO was 85768  when the TSB was performed  I removed the bumper cover and taped off he air extractorson the right and eft hand s de  I let the vehicle run with blower on max and all windows and doors closed to pressur ze cabin  Found air escaping from eft rear drain by a/c ines and heater ines wh ch i 

believe is normal there was some air escaping from both rear drain back va ves ins alled in iftgate from tsb  Sprayed a water/soap solut on on seam but no bubb es were formed  Is there any known fixes to repair ng th s exhaust smell concern aside from the TSB?  

RE:Marko BR BR Air escaping from the veh cle where the A/C lines enter should be sealed off  P ease refer to steps 10 and 11 in TSB 1  0130 as the lines should be air t ght  The drain shou d st ll be free and can let a sma l amount of air out of this area but the remain ng areashou d be sealed or resealed if st ll eak ng  Please review these steps n the 

TSB and cont nue to seal the area  BR BR The TSB does repa r the majority of vehicles but if an exhaust odor is sti l present it is due to an air leak somewhere n the vehicle tself which s why the soapy water test was recommended  P ease cont nue to check the other areas previously recommended if you have not already done so to ensure add tional 

leaks are not present  BR BR P ease also ensure that the body vents are capab e of clos ng on their own wi h no pressure in the cab n vehicle off  This wi l he p ensure that f the vehicle s operated in recirculated air mode that the exhaust will not be nha ed through these vents  If either of the vents are not seal ng completely replacement of the vents 

again wou dbe recommended  BR BR We also appreciate the latest RO informat on and when TSB 1  0130 was performed but t will also be he pful to ensure your IDS is at the atest evel 97 02 and determ ne if an update is available for the HVAC module  Even though the module was updated if your IDS s not current  

CD:Sea ed area by a/c lines using seam sealer and rubberized under coating and on y small amount of a r com ng from drain now  Appl ed seam sealer to seams around rear of vehicle and nsta led bumper  Testdrove the veh cle in recircu ation and in fresh air mode and did not smell any exhaust odor under heavy acceleration  Shop oreman test drove 

vehicle and ver fied here is no exhaust odor under acce erationat this time   

RE:Marko Thank you for the update  Glad to hear you have resolved this concern  If you have a spare moment we ask that you fill out the On ine Survey or this Ho line Assistance Request  Complet on of this survey w ll publish the Verified Fix information to the Se f Help Tool  This informa ion may be bene icial in he future if other similar veh cles 

exper ence he same concern  Thank you Marko have a great day!  

CA:Survey Completed

  

CD:Web Form Data  Description of Vehicle Concern ROTTEN EGG SMELL IN CAR    Please l st any diagnostics already performed TSB 1  0130    Parts Replaced RESEAL REAR AREA    Your Question HAVE YOUHEARD OF ANY NEW UPDATES TO REPAIR SULFUR SMELL COMING IN FROM REAR OFVEHICLE OTHER THAN TSB 1  0130   

RE:Raymond A rotten egg smell in the vehicle can be caused by a chemica leak  An exhaust odor in the vehicle can be caused by an exhaust leak or a body leak  It is important to determ ne if the odor is com ng from the HVAC system vents or from the rear of the veh cle  If it is determined that the smell is indeed exhaust odor and not entering fromthe 

HVAC vents the TSB 1  0130 does indeed apply  There have been no recent updates to the TSB if already performed  If the odor is sti l present after the TSB has been performed double check that the air extractors fit properly into the body and are not a lowing odor to bypass the extractor seal  To determ ne if the air extractors are the cause tape off 

the entire extractor and seal  If the odor is no longer present the entry point of the odor has been solated to the air extractors  Also ensure there are no exhaust leaks by pressurizingthe exhaust system and spraying soapy water to ook for bubb es  Thereshould be no exhaust leaks  If there are no exhaust leaks the entry point of the odor must be at the 

rear of the vehicle  A cabin pressuretest can be performed to ensure the lif gate is sealing properly  Thistest can be found in the Work Shop Manual WSM section 501 00 Diagnosis and Testing Body System Dust and Water leaks  Adjust would be required if the liftgate is leaking   

CA:Article TSB 1  0130 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE  

CD:Web Form Data  Description of Vehicle Concern su fur smell on vent when going 60 70 MPH nterm ttent    Please ist any d agnostics already per ormed road test sl ght sulfur smell 70 MPH go ng up hill self test KOER pass long fuel trim 0 78% TSB 1  0130 performed    Parts Rep aced none    Your Question is this a normal condition?  

RE:John S nce the TSB 1  0130 has been performed there are some additional tests that shou d be performed  a Remove the right and le trear lamp assemblies  See WSM Section 17 01 b Us ng masking tape seal the rear air extractors and areas  Do not need to mask the rear lip mold ng for veh cle that do not have the rear lip mold ng removed 

c Start veh cle set A/C to fresh air mode and set blower speed to max  d Close all doors and ensure windows are fu ly closed  e Use soapy water in a spray bottle o help locate air eaks  f Spray aroundthe fo lowing areas a Under body seams b Underbody rubber grommet c Rear wheel well seams d Rear tail light seams e Rear deck id seals f Side 

panel g ass sea s g L cense plate area g Air leaks can be dent fied by the presence of air bubbles  h Mark all areas denti iedto have air leaks  i Turn o f A/C j Turn off veh cle k Clean and dry all areas marked earlier l Seal using Motorcraft TA 2 seam sealer m Allow sealant to dry and retest May take up to 20 minutes n Removethe masking tape used n 

s ep a of the pressure test The air extractors should be inspected for s gns of damage  The veh cle may have had some body repairs and should be inspected for signs of damage  The li tgate seal shou d be nspected for damage and hav ng proper sealing pattern  The l ft gate striker may be adjusted tighter or a better seal  IF no concerns are found t 

is  

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED  consulted ch nmay pote
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CD:Web Form Data  Description of Vehicle Concern EXHAUST SMELL IN VEH DURING HEAVY ACCEL STILL    Please l st any diagnost cs a ready performed ALREADY PERFORMED TSB 1  0130    Parts Replaced TSB 1 0130    Your Quest on I UNDERSTAND THIS CONCERN IS AN ONGOING INVESTIGATION AND ADDITIONAL REPAIRS TO 

BE COMING OUT AT LATER DATE  I HAVE AN UPSET CUSTOMER AND NEED SOME ASSISTANCE ON THIS MATTER  

RE:Gene BR BR We do not see anywhere in warranty h story where TSB 1  0130 has been performed  This would mean that it may be possible that a ater calibrat on for the HVAC module may be available to aid n the exhaust odor  Please ensure your IDS is at the latest level 97 02 and attempt to update the HVAC module  If a later update s not 

avai able he module would be at the atest calibration when the TSB was originally performed  BR BR It wou d also be recommended to inspect the system for any areas where air may enter the vehicle  The best way to per orm th s would be to pressur ze the cabin fo lowing the procedure in section 501 00 of the onl ne workshop manual D agnosis and 

Testing Body System Dust and Water Leaks  Once thesystem is pressur zed please focus the soapy water on the under body seams under body rubber grommet rear wheel well seams tear ta l l ght seams rear deck lid sea s s de panel g ass seals and icense plate area  If any bubbles or leaks are ound please seal the area with TA 2 seam sealer and 

retest to ensure t is not leaking  BR BR P ease also inspect both air extractors for possible damage orimproper seal ng  The air extractors should sit flush or closed with no pressure on the cabin vehic e off  If the extractors do not s t flush rep acement of he extractors aga n would be recommended  It may also be he pful to inspect for  

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:SINCE OUR LAST COMMUNICATION WITH HOTLINE I HAVE REMOVED REAR BUMPER COVER AGAIN AND SOAP LEAK TESTED WITH CAB N PRESSURISED AND EXTRACTORSTAPED UP AND FOUND NO LEAKS OF REAR BODY SEAMS AND GROMMETS  I DID FIND A CONCERN W TH TSB DESCRIPTION OF REPAIRS AS 

INSTRUCTIONS STATE TO REPLACE LEFT EXTRACTOR AND REINSTALL BUMPER NOT TO REPLACE RT SIDE EXTRACTOR I HAVE SINCE REPLACE RT EXTRACTOR AND RETESTED AND STILL HAVE FOUND A SLIGHT LEAN EXHAUST SMELL AFTER DRIVING  THIS IS AN ONGOING CONCERN AND ANY HELP WOULD BE 

APPRCIATED  

RE:He lo Gene Thank you for the updated informat on provided  At this time recommend also inspecting the exhaust for signs of eaks  We have seen some report of updated exhaust tips hat may resolve this veh cle concern  Recommend perform ng repairs on the exhaust system asneeded and replace the exhaust ips with updated parts to resolve 

th svehic e concern  For quest ons regarding parts ava lab lity or part number d screpanc es p ease contact the Parts Assistance Center Onl ne PACO through FMCDealer by complet ng and submitting the Cata og Inquiry form  To access PACO go to www FMCDealer com and click on theParts amp Service tab at the top of the screen  From the eft 

hand menu c ick on the plus symbol next to Parts Department Too s to expand the selection and then cl ck on PACO Parts Assistance Center Onl ne to access the PACO menu  C ick on Catalog Inqu ry and complete the onl ne form for parts assistance  PACO wi l respond back to you with the requested parts re ated nformation  To rev ew repliesfrom 

PACO select he PACO Ticket His ory and Ticket Reply link foundto the r ght of the PACO Catalog Inqu ry link within the PACO menu on FMCDea er   

CA:Report F8XDW002 exhaust t ps repaired vehicle

  

CD:Web Form Data  Description of Vehicle Concern vehic e has exhaust odor coming in vehicle     Please ist any d agnostics already per ormed test drove vehicle and let vehicle dle n sta l for multiple hours no sme l noted at th s time customer states he works in the oil ield and has an air ana izer and t also detects exhaust odors in vehicle unable to 

duplicate concern at this time    Parts Replaced no parts replaced at this t me previous v sit tsb 1  0130 was performed     Your Question service advised me o con act you forhelp due to customer being frustrated with smell sti l be ng in veh cle after tsb  has her been any other concerns about fuel exhausttype odor comming into vehicle?  

RE:Chet S nce the a href http //www proservicetech com/transport/?url /vdirsnet TSB SSM/DisplayArt cle aspx?type TSB d 1  0130 target blank TSB 1  0130 /a was performed to correct the exhaust odor in the vehicle but the smell is still present recommend veri ying w th the customer when the concern is present what the conditions are dle 

acceleration hard acceleration passing someone etc   Once the concern has been dupl cated ensure that the TSB was performed correctly by 1 Performing a cabin pressure test as out ined in the WSM section 501 00 Diagnosis and Testing  2 Spray soapy water around a  Under body seams b  Underbody rubber grommets c  Rear wheel we l seams d  

Rear ta l l ght seams e  Rear liftgate seals icense plate area 3 Air leaks w ll be ident fied by bubbles   Markall areas that show a leak  5 Turn off the AC and the vehicle  6 Clean and dry all areas marked earl er  7 Seal us ng Motorcraft seam sealer TA 2 and allow the sea ant to dry for at east 20 m nutes 8 Remove the tape from the cabin pressure test 

and a  Inspect the air extractors for poss ble damage and mproper sealing  b  Inspect for evidence of body repa rs and ensure that there are no missing or poor y seated body p ugs n the loor pan or engine compar ment bulkhead  If any are found missing they wi l need replaced  If any arefound damaged they can either be replaced or  

CA:Article TSB 1  0130 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE Ar icle ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:LAST VISIT I PRESSURIZED CABIN AND USED SOAPY WATER TO LOCATE ANY ABNORMAL LEAKS ONE FOUND NEAR REAR AC LINE ENTERING VEHICLE RESEALEDWITH ADDITIONAL UNDERBODY COATING VERIFIED LEAK FIXED REPROGRAMMED HVAC MODULE VEHICLE HAS RETURNED CUSTOMER STILL 

COMPLA NS OF EXHAUSTODOR IN VEHICLE I AM STILL CURRENTLY UNABLE TO DUPLICATE CONCERN AT THIS TIME CUSTOMER STATES HIS AIR ANALIZER STILL DETECTS EXHAUST IN VEHICLE I HAVE LET VEHICLE RUN FOR 3 HOURS IN SHOP AND SMELL NOTHING IN CABIN I HAVE DRIVEN VEH CLE 15 MILES AND NO 

SMELL THE CUSTOMER WANTS US TO BY BACK THE VEHICLE   

RE:Chet f not a ready done so ensure the tail amp assembl es are removed when pressure test ng the veh cle  The ta llamp assemb ies license plate area and liftgate seal must be closely nspected  These areas can a so be checked using a smoke mach ne  L ftgate seal contactpattern can be checked using lithium grease  If any issues are found 

address as needed and re test  In addition replace the Muff er assemb y with part EB5Z 5230 A   

CA:Consulted Josh Burtch regarding possible escalat on  No customer comments in FMC 360 regard ng buy back only repa r ass stance  Advised no need to escalate at th s time

  

CD:Web Form Data  Description of Vehicle Concern Customer says there is an exhaust ype odor in cab that seems to be from ront ac vents aftera hard acceleration  On y does it with ront c ima e con rol on max ac  Rear ac is off  Sme l comes n after a slowing down from hard accel after a few seconds     Please l st any diagnost cs a ready performed 

EEC est no codes  Test drove  I have attached results of test drive  Odor is not present in any other setting than max a/c  Rear climate control setting has no bear ng on concern  FRONT C ima e REAR cl mate odor scale of 1 10 10 be ng most not cab eMax off 10 off off 0 norm off 0 max on ? norm on 0 o f on 0 recirc off 0 recirc on 0 This is the order I 

drove in w th these se tings  Hard accel from 20 30 mph to about 80mph then etoff of accel pedal  Not sure if odor is diminishing on subsequent passes w th front climate control in rec rc mode  Definitely the worst s with front on max and rear off     Parts Replaced None    Your Question TSB 1  0130 does not apply due to rear climate control beingoff  

We have actual y performed this tsb on a 13 explorer exh bit ng the exact same concern and nothing changed  That customer will turn the Cl mate control to outside air just before accelerat ng and it does not sme l  Anything new on th s?  

RE:Tommy Since the symptoms are very similar to the concern n the a href http //www proservicetech com/transport/?url /vdirsnet/TSB SSM/D splayArtic e aspx?type TSB id 1  0130 target blank TSB 1  0130 /a th s may reso ve the concern and should be performed  It s important o perform each step as out ined in the TSB  If a concern s st ll present 

a ter the TSB is performed mask ng tape can be used to seal the rear air extractors and areas  W th the doors and windows closed the A/C can be set to fresh air mode with the engine running  Soapy water can be used to locate air leaks  The underbody seams wheel we l seams rear tail light seams rear deck id seals side panel glass seals icense 

p ate area should be tested for leaks  If leaks are found use TA 2 to seal off the leak   

CA:Consulted Brandon Karbum SME Advised the TSB should be performed based on the concern being very similar to the concern n the TSB  Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN 

COMPLETED   

Z9:TECH ASSIST REFERRAL HAS BEEN OPENED  

CA:TSB HAS BEEN DOUBLE CHECKED PLUS ADDIT ONAL AREA SEALED UP AND CONCERNIS ST LL PRESENT  DEALERSHIP HAS BEEN ADVISED TO ORDER PART NUMBER EB5Z 5230 A AND CONTACT FSE WHEN IT ARRIVES   

Z9:TECH ASSIST REFERRAL HAS BEEN CLOSED

  

CD:Web Form Data  Description of Vehicle Concern CUST STATES HAS STRONG EXHAUST ODER IN VEHICLE    Please ist any d agnostics already per ormed TSB 1  0130 AFTER RESEALING ON LEFT SIDE NOTICED THE A/C DRAIN VALVE DIRECTLY OBOVE THE MUFFLER SHOULD THERE BE A REDIRICTION OF THAT VALVE AS 

WELL IT SEEMS ONLY LOGICAL IT GOES D RECTLY TO THE EVAPORATORIN SIDE THE REAR A/C UNIT? I M QUESTIONING THIS BECAUSE OF THIS PART CULAR CUSTERMER     Parts Replaced TSB 1  0130    Your Quest on SEE ABOVE  

RE:B ll The TSB 1  0130 states to cover the auxil ary dra n before app ying seam sealer  It does not state to re route the dra n  It is important to solate where the smell is orig nating from since the TSBhas already been performed  The air that enters the rear HVAC assemb ydoes no enter through the drain hose  Air/water shou d on y exit out of this 

hose  Air for the rear HVAC assembly is provided by the cabin a r  Since the TSB has already been performed ensure that a generous amount of seam sealer and rubberized coating was used in s ep 11 and 12 of the TSB  Add tionally a cab n pressure test can be per ormed as outlined in the Work Shop Manual WSM sect on 501 00 Diagnosis and 

Testing Body System Dust and Water Leaks  Spray the soapy water atthe under body seams and rubber grommets rear wheel seams tail lightseams rear liftgate s de panel g ass icense plate area and any other areas that could be lett ng exhaust odor nto the vehicle  If any bubbles are found this ind cates a leak and shou d be repaired  If the iftgate is 

leaking an alignment procedure can be found in the WSM sec ion 501 03 General Procedures  Additionally the a r extractors need to be inspected for proper operation and sealing aga nst the body  Ensure they are not damaged and a tight seal s madearound the air extractors  A so update the HVAC module to the atest calibration ensur ng the IDS  

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:Web Form Data  Description of Vehicle Concern CUST  STATES STILL CAN SMELL EXHAUST IN THE CABIN    P ease list any diagnostics already performed WE COULD NEVER DUPLICATE THE CONCERN BUT WE DID TSB 1  0130AND RETURNED IT BACK TO CUST  AND CAME BACK HE SAYS HE STILL SMELLS THE EXHAUST     

Parts Replaced PENDING    Your Question ON THE TSB 1  0130 HOW COME ONLY ONE VENT EXTRACTOR IS REPLACED ONLY THE LEFT SIDE WHAT ABOUT THE RT SIDE? ITS RIGHT ABOVE THE MUFFLER TOO MY SERVICE MANGER AND I WENT FOR A DR VE AND COULDN T DOUPLICATE IT  ANY INFORMATION WOULD BE 

HELPFUL   

RE:He lo Bi l For this repeat cus omer comp aint of exhaust type odor inthe cabin it s advised to continue attempting to verify the customerscompla nt  If the concern can be verified please ensure that a href http //www proservicetech com/transport/?url /vdirsne /TSB SSM/DisplayArt cle aspx?type TSB id 1  0130 target blank TSB 1  0130 /a has been 

per ormed as outlined to ensure the most effective repair  Advise to perform pressure test procedure as out ined Using mask ng tape seal the rear air extractors and areas  It is not necessary to mask the rear l p mo ding for vehic e that do not have the rear l p mo ding removed Start vehicle set A/C to freshair mode and set b ower speed to max  Close all 

doors and ensure w ndows are ful y c osed  Use soapy water n a spray bo tle to help ocate air leaks  Spray around the ollowing areas Under body seams Underbody rubber grommet Rear wheel well seams Rear ta l l ght seams Rear deck id seals S de panel glass sea s L cense pla e area Air eaks can be identif ed by the presence of a r bubb es  

Markall areas ident fied to have air eaks  Turn o f A/C Turn off vehicleClean and dry all areas marked earl er Seal using Motorcraft seam sealer TA 2 Al ow sea ant to dry and retest May take up to 20 m nutes Remove the mask ng tape used in step a of the pressure test  Inspect the a r extractors for possible damage or  

CA:Article TSB 1  0130 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE Ar icle ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:CUST  CAME BACK FROM CANADA AND BROUGHT BACK VEH  FOR REPAIR I REMOVED THE BUMPER AND TAPED OFFTHE RT REAR VENT CLOSED ALL WINDOWS AND LIFT GATE TURNED ON A/C BLOWER KOEO AND SPRAYED SOAPY WATER AROUNDALL WINDOW SEAMS LIFT GATE TAIL LIGHTS LIC  PLATE AND 

UNDER AT THEREAR BODY PLUGS FOUND A LEAK AT THE RT REAR BODY PLUG  I REMOVED IT FOR INSP  AND FOUND THE SEAL HAD BEEN ROLLED AND WASNOT SEALING REMOVED LEFT SIDE FOR INSP AND SEALING APPLY T2 SEALER TO ALL BODY PLUGS FROM BACK TO FRONT OF VEH  WHEN I WENT TO TAPE OFF 

THE RT VENT INOTICED THAT IT DOESENT CLOSE IT STAYS OPEN THIS IS BEFORE THE BLOWER WAS TURNED ON MY SERVICE MANAGER WANTS TO KNOW IF THAT SIDE COULD BE DISABLED BLOCKED OFF AND USE THE LEFT VENT FOR CABIN VENTING? PLEASE LET ME KNOW HOW TO ADDRESS THIS CONCERN   

RE:B ll At th s time it is not advised to disable the right vent as this would not be supported by the Technical Ass stance Center  Pleasemake sure a l steps from the TSB were per ormed inc uding the HVAC reprogram ng before per orming the atest recommendation made from the ast contact  If all steps in TSB were performed and a l recommendat ons 

from previous contact please obtain muff er assemb y part EB5Z 5230 A and reevaluate concern   

CA:Consulted Joshua Burch recommended to comp ete TSB first the recommendat ons rom ISM and use part EB5Z 5230 A  

CD:Web Form Data 109861106  Descrip ion of Vehicle Concern This issueactual y began approx  ast fall 2015 and my predecessor was dea ingwith t unt l he eft  The customer states that there s a strong smell of exhaust at t mes n the passenger cabin  The original RO wasc osed out at year end by accounting request and the current one opened n 

January The technician ass gned could not duplicate the concern but ollowed the hot line directions through the various testsand actions  The customer continued to comp ain and brought the veh cle back and we ul imately replaced the exhaust l ne from the Y back to the tail pipe w th the new sty e which direc s the gas downward rather than straight 

out  The customer aga n returned compla ning and threatening legal action  I was then asked by one of the dea ersh p owners to ini iate the buy back process and I asked thecustomer to bring the vehicle back in so I could ride in the back seatw th him driving t he s ated the smell was worse in the back seat  When the customer returned from his w nter 

visit to Az  he came in a ong with his w fe and I rode with hem wh le seated n the back seat  I was able to smell exhaust on 2 occasions dur ng the drive  Both times it was when the car shifted down while going up a hill  Thefirst time I smelled it was moderately strong and the second time was a weaker intensity  Both times t was of  

RE:David If not done already it s recommended o pressurize the cabin by c osing all the windows and doors and placing the A/C to fresh air mode and on MAX speed  A low pressure to bui d in the cab n and then use a spray bottle with a soapy water mix around the windows sea s door hand es latches license plate and ta l lamps to try and find afau t 

that would cause the smell to enter the cabin  If a leak is ound then use the TA 2 seam sea er as necessary prevent the smell  A so the rear l ft gate can be checked or fitment by using tac powder on the seam and adjusting the latches as necessary to create a tighter seal  This concern is being directed to the Technical Assistance Center s Esca ated 

Hand ing Team or add tional rev ew  An Esca ated Handling Team Member w ll contact you by phone or through th s Hotl ne Ass stance Request within one 1 business day to prov deadditional informa ion and/or recommendations to ass st in the resolution of the customer s concern  We will cont nue to work with you and your Dealership s Serv ce 

Management Team to help get the concern reso ved and the veh cle back to the customer in a timely manner   

CA:Consulted Wi l Harmon  This contact is being escalated due to a repeatfuel sme l  The concern occurs when cruising on tip n up a sl ght grade and s more pronounced in the rear of the vehicle  The exhaust system from the Y pipe back has been replaced twice with the updated muff er HVAC assembly an air extractor body plugs and the sea s have 

been sealed  THE TSB was performed and the ISM was g ven as well   

CD:I am fol owing up as I have not been contacted by a member of your Technical Ass stance Center Escalated Handl ng Team and it has now been  business days  The cab n pressurization test was done by the techn cian before  Please not fy as to status as the customer is becoming very mpat ent  Thanks  

RE:David As discussed on the phone as the concern can st ll be dupl cated please per orm the Lift Gate alignment procedure on the veh cle  It is poss ble a lift gate sealing concern could be resultingin the exhaust odor exhib ting  A so pressurize the cab n with the A/Csystem and spray soapy wa er around the l ft gate hand e and the l cense plate bolt 

inserts  Ensure that these two points are not leaking as they could a so result in this concern  We have referred this concern to the Fie d Service Eng neer FSE in your market area  The FSE should contact you and/or the Dealership management Service Manager or Serv ce Director w thin one 1 business day to discuss urther recommendations  If the 

FSE does not contact you direct y please consult with your Dealership management to discuss further recommendations and steps to assist n the resolut on of this veh cle concern   

CA:TAR opened for techn cal progress   
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CD:Web Form Data  Description of Vehicle Concern The customer states they were dr ving the car and saw smoke from the dr ves front seat  itseamed to be com ng from the back of the seat and cushion on the entire right side of the inside of the car  The customer states the seat was so hot they could not touch it    Please list any diagnosticsa ready 

per ormed the customer had the car towed in and so far we have not been ab e to verify the customers concern  the seat heater were off when he car was towed in  We installed the ids and found no fault codes or pending codes in the system  we have inspected under all the seats and we do not ind any s gns of fire or sme l any smoke nside the car  

The seat heaters and a/c coolers n the seat appear tobe operat ng correctly  there are no burnt wires or connectors under the seats  we removed the cabin a r ilter and it s c ean and has noodar of fire or smoke  we have nspected under the hood and found no eaks  We are in the process of removing the seats r ght now to inspect the harness under 

the carpet  We did f nd some signs of rodents foot prints and droppings under the hood but not inside the car so far     Parts Replaced none at his t me    Your Question I did ind the TSB o reseal the air ducts at the rear bumper  and we have done this on some other vehicles for an exhaust odar  But on thisveh cle the customer states the  

RE:Wayne BR BR When you have a concern alleging a fire acc dent injury property damage and or burn has occurred due to an alleged product defect pursuant to the Warranty and Policy Manual no repa rsshould be performed  See below BR BR B U U S  Dea ersh ps /U /B should comp ete a B Dea er/Fleet Request for OGC Rev ew /B found on 

FMCDealer com Parts Service Tab Customer Sa isfaction link  BR BR B U NOTE /U /B The Technical Service Hotl ne will not be able to prov de fur her assistance with this ssue unt l after the OGC review   

CA:Article ISM 1207003 REPORTED FIRE ACCIDENT INJURY PROPERTY DAMAGE /OR BURN HAS OCCURRED DUE TO AN ALLEGED PRODUCT DEFECT  

CD:Inbound call from Wayne  Stated hav ng di ficulties identify ng the cause of the concern  Inspec ed the seat cush ons and HVAC ducts and evaporator or any signs of smoke/fire damage and proper operation  Stated they wanted o make sure they were perform ng everyth ng correctly  Advised to get as much information from the customer as 

possible on the condit ons present when the smoke was observed and adv sed that technical direction cannot be g ven at this time until OGC reviews   

RE:Wayne As per our conversation obtain as much nformation as possib efrom the customer on the conditions present when the smoke was observed since visual y inspec ing components of the seat and HVAC system did not reveal any concerns  Technical direction however cannot be given at this t me until OGC reviews the concern  When you 

have a concern al eging a fire acc dent njury property damage and/or burn nbsphas occurred due to an al eged product defect pursuant to the Warranty and Pol cy Manual no repairs should be performed  See below BR BR B U U S  Dealersh ps /U /B should complete a B Dea er/Fleet Request or OGC Review /B found on FMCDealer com Parts amp 

Service Tab Customer Satis action link  BR BR B U NOTE /U /B The Technical Service Hot ine wi l not be ab e to provide further assistance w th this issue until a ter the OGC rev ew   

CD:Outbound ca l made to Wayne to d scuss the hot seats and smoke n thisvehicle  OGC has c eared the vehic e  Wayne ndicated that he spoke w th the customer and there was no specif c odor to the smoke  The customer stated that it did not smell like anything other than smoke  The veh cle was not running when the smoke was noticed but 

seemed to be com ng from the left front seat  The seat was also very hot to the touch  The veh cle is normal y parked in the garage but it was s oredin the driveway at this time with 95 F ambient temperatures  The left front seat was comp etely removed rom the veh cle and d sassembled for inspection  There were no indications of heat related damage 

to any of the c rcuits lea her TED ducting or cushion material  Once the seat was removed the carpet and under carpet harness was a so inspected for heat re ated damage or shorts  All components are currently operating as designed and no DTCs are set anywhere   

RE:Wayne BR BR Per our conversat on it s possible that the heat felt on the seats s related to parking the vehicle n the sun or outdoors since it is typ cal y stored in a garage  Please continue your nspection to ensure there is no component that may have created the smoke or the heat n the seats  If noth ng is found and you are unab eto duplicate 

the concern you can inv te the customer to ook at theirseat when disassembled to show that nothing has overheated  Although th s would not d rectly address the concern it wou d install conf dence in the vehic e  BR BR We have escalated this concern to the Technical Serv ce Hotl ne s Escalated Hand ing Team for addi iona rev ew  A Service Engineer 

from this team w ll contact you by phone orthrough th s Hotline Ass stance Request w thin one 1 business day toprovide add tional in ormat on and/or recommendations to assist in thereso ution of the customer s concern  Our team at the Hotl ne will con inue to work with you and your Dea ership to he p get the concern resolved and the vehicle back to 

the cus omer n a timely manner  If the Escalated Hand ing Team is sti l unable to assist you in resolvingthe customer s concern through these addit onal steps the Hotl ne will alert your Fie d Serv ce Eng neer by opening a Technical Assistance Request  Please be prepared to discuss all diagnostics performed and test resu ts with the  

CA:This request s be ng escalated due to an open buy back request  The customer alleged smoke and a f re in the seat hot to the touch but no ev dence can be found or duplicated  The le t front seat and related harnesses have been inspected w th no ndication of a thermal event   

CD:Outbound ca l to Wayne and on ho d for 20 minutes message over web form and set callback  

RE:Wayne We have attempted o con act you by phone n regards to th s vehicle however you were unavai able to take our call and we have leftyou a voicema l asking you to call in by dialing 1 800 826 69  and prov de contact ID 109168062  

CA:callback set  

CD:Inbound call from Wayne and conf rms customer has seen smoke v sibly  Wayne has removed seat and no s gns of heat or odor were found  The seat was completely d sassembled  Wayne provided his cell phone numberfor our next call 916 39 0030   

RE:Wayne With the concern of sme ling smoke th s can sometimes be rom an outs de source f no visual causes are seen however see ng smoke visual y under the seat would not only lead to suspect the seat but the f oor area under the seat  Due to the customers report of seeing smoke removal of the carpet and further inspect on under the seat 

area would be recommended at his t me  You may be ab e to smell an odor of burning under the carpet or may ind traces of heat on plasticat floor area or under padding  If so then further inspect on of harness and sme ling of harness n order o trace area of cause would then be recommended at that time   

CA:WHILE VISITING THE DEALER THEY BROUGHT UP THIS VEHICLE TO MY ATTENTION  I AGREE TO INSPECT IT SINCE I WAS THERE FOR ANOTHER VISIT AND THE SEATS AND CARPET WERE ALL REMOVED FROM THE CAR  I SAW NO TRACES OF ANY BURNT COMPONENTS HARNESSES CARPET OR CONNECTORS AT ALL  

THERE WAS NO SMOKE OR BURNT SMELL E THER AND NOTHING WAS FOUND THAT COULD LEAD TO SMOKE OR SOMETHING BURNING  I TOOK SOME PICTURES WHICH I HAVE ATTACHED  THE CUSTOMER ALLEGES THAT THERE WAS SMOKE COMING FROM THE PASSENGER SEAT AREA AND THAT SEAT WAS VERY HOT 

TO THE TOUCH BUT NOTHING WAS FOUND THAT COULD VERIFY THIS CONDITION  WONDERING WHY A VIDEO WAS NOT TAKEN OF CONDITION WITH A SMART PHONE  IADVISED THE DEALER TO SHOW THE CUSTOMER WHAT HAS BEEN DONE AND TO PUT THE VEHICLE BACK TOGETHER AND ASK THE CUSTOMER IF 

THEY HAVE A SMART PHONE WITH RECORDING CAPABILITIES AND HAVE THE CUSTOMER DRIVE THE CAR AND IF ALLEGED CONCERN REPEATS AGAIN TO MAKE A GOOD VIDEO RECORD NG OFCONDITION OF WHAT IS GOING ON AND HOW/WHERE IS HAPPENING AND REPORT BACK TO THE DEALER WITH WHAT THEY 

RECORDED     

CD:Good Morning We have all the seats out and the carpet pulled  So far we have not been able to find any signs of damage to the harness or the back side of the carpet  We d d get ucky though or local FSE M guel Ramirez was at our Dealersh p on another project and I asked him to inspect this vehicle with us  M guel did inspect the vehicle and 

took pictures of the car  Miguel said he was go ng to send you a report about his inspection  Miguel suggested that we ask the customerto come down to the dealership so the customer can inspect the inside of the vehicle with us and see that there s no damage at th s time  If you have access to Google earth you may want to pull up the customers 

address at the ground evel and you will see hat when the site took he photo the customers explorer is n the driveway  Maybe review the photo to see if you think he ref ection from he windows on houses a cause for the heat ins de of the car  The address 5060 WEST LAKE PARKWAY SAC CA 95835 I understand we shou d st ll see or smell some 

type of sign  Is it poss ble the heat nside the car was generating a type fog or or condensation or something from the plastic that could be generating a smoke like or fog like appearence? The customer appear to be trustworthy and I bele ve the customer saw something but we are not finding anyth ng Thank you for your he p Wayne  

RE:Wayne We have received your notes along w th those from he FSE in our files there ore we will be closing this escalation at th s time  Please proceed o do as the FSE recommended and show the customer whatyou have done to ensure that there was no burning of any kind in that area and what signs you would see in such as s tuation  Then you 

  

CD:Web Form Data  Description of Vehicle Concern ROTTEN EGG SMELL INSIDECAR WILE ACCELLERATING    Please l st any diagnos ics already performed VERIFIED AND CHECKED PTU FOR LEAKS ITS NOT COMING FROM PTU AND DOESNT HAVE REAR A/C    Parts Replaced NONE    Your Question WHAT I HAVE FOUND IS THE 

SMELL IS COMING FROM EXHAUST AND DO YOU KNOW OF A FIX FOR IT  

RE:Kevin After review ng how th s vehicle is equ pped t shows that th s vehic e has auxiliary rear climate controls on the window stickerand the features link in the HVBOM  For the rotten egg smell perform TSB 1  0130  If TSB 1  0130 does not correct the concern then perform a pressure test  To do this test use masking tape and seal the rear air 

extractors and other areas  Start the veh cle and set the A/C to fresh air mode and set the b ower speed to max  Close all of the doorsand windows and use soapy water to spray the following areas underbody seams underbody rubber grommet rear wheel we l seams reartail ight seams rear deck id seals side panel glass seals and l cense pla e area  

An a r leak is dent fied by the presence of bubb es  Mark all areas that need to be repaired and turn off the A/C and the veh cle  Clean and dry a l of the marked areas and seal them using seam sea er TA 2  Al ow the sealer to dry could take 20 minu es remove all of the tape and pressure test again  Wh le pressure esting inspect the air extractors for 

any damage or mproper sealing  Look or any signs of any body repairs and poor y seated body p ugs  Ver fy that the iftgate seal is not damaged and have proper fit and the ift gate plugs are seated   

CA:Consulted Devin Crezeeto verify this veh cle was equ pped with rear ACand if the ISM should be provided along w th the TSB Article TSB 1  0130 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMERCONCERN OF EXHAUST ODOR INSIDE 

THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data  Description of Vehicle Concern Customer states that there is an exhaust smell n vehic e while accelerat ng at nterstate speeds  Have road ested wi h customer and verified odor     P ease list any diagnostics already performed On previous vis t TSB 1  0130 was completed  Nothing done yet this vis t    Parts Rep aced no this v sit 

so far    Your Question I have had some exper ence in try ng toremedy this concern on another vehicle with same concern we were d rected by the FSE to order a new style exhaust for that vehicle  My question s how should be I proceed at this point  Do I order the newstyle exhaust system or should I aga n get the FSE involved with th s issue on this 

vehicle  Thanks in advance   

RE:George Any non factory repa r direction from your FSE shou d only be performed per the r recommendation and f you can contact your FSE and they advise you to rep ace the exhaust w th a d fferent part fo low the r recommendation  Exhaust system replacement isn t a typ cal recommendation or this concern on this vehicle ine  Engineer ng is sti l 

currently investigating repeat exhaust odor concerns on this veh cle line after TSB 1  0130 s performed but theyhave iden ified some issues hat can contr bute to this concern which w ll be prov ded below  If you have reviewed TSB 1  0130 and verified that t was performed correct y mask off the new y instal ed air extractors and reevaluate this 

concern  If this odor s no onger present w th the a r ex ractors masked off suspect they are deformed and replace them as needed  If you have ver fied that the air extractors aren t at fault test the exhaust for leaks us ng the evap smoke mach ne and repair according y  Even a small pin ho e exhaust leak cou d cause this concern wh ch s the reason 

that test ng for eaks using the EVAP smoke machine s be ng recommended  If no exhaustleaks are found test the lift gate seal for proper tension by clos ng a p ece of paper between he l ft gate and seal and noting the orce required to remove the paper  If insuffic ent tension is found on the ift gate seal adjust the lift gate str ker or

  

CD:Web Form Data  Concern exhaust type odor detected when acce erating  sometimes detected when s ow ng down as well     D agnostics tsb 1  0130 already performed  customer states no change experienced one repair was made     Parts replaced parts l sted n tsb 1  0130  rear a r extractors  wheel l p mo dings  body dra ns instal ed and hvac 

module reprogrammed     Tech Question Any further concerns seen with these veh cles that the above tsb is not correcting?  

RE:Robert When an exhaust odor concern remains after per orming TSB 1  0130 it is recommended to review the TSB and nspect the vehicle to ensure all steps of the TSB have been per ormed correct y  If the TSB has been performed correctly p ease inspect the fol owing Ver fy proper body sea ing per section 501 00 of the online workshop manual  

Inspect the air extractors for damage and improper sealing  Inspect the steering co umn shaft boot seal  Inspect for ev dence ofbody repairs and ensure that there are no m ssing or poorly seated body plugs in the floor pan or bulkhead  Inspect the li tgate seal or damage and proper it/contact pattern and ensure the iftgate plugs are n place in the dra n 

holes  Use the Rotunda 13  R0135 LeakDetector or equivalent to locate eak points and seal openings  P ease note that sett ng the HVAC to fresh air mode will pressurize the nterior of the vehicle which can aid with diagnost cs and he p reduce the overa l concern  If the TSB has been performed correctly and no issues have been identif ed with he 

recommended inspections no further repairs are recommended at this t me as this concern is current y under invest gation  Please monitor OASIS for updates   

CA:Article ISM 1307010 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE AFTERTSB 1  0130  

CD:if all of the above items check out and pass nspection is t safe torelease vehicle to customer who has a concern about he exhaust odor he is detect ng inside veh cle and is also claim ng that it making himfeel i l?  

RE:Robert Thank you or the additional nformation  It is recommended toperform the checks out ined in previous Hotline recommendation then you/service manager/shop foreman test dr ve the vehicle w th the customer to determ ne whether he concern has been al ev ated or the customer still fee s i l  If the concern is reso ved release the vehicle  If the 

concern is still present it will be necessary to contact the of ice of general counc l OGC so the case can be rev ewed  U S  Dealerships shou d comple e a dealer/fleet request forOGC review found on fmcdealer com parts service tab customer satisfact on l nk  Note The Technical Serv ce Hot ine wi l not be able to provide urther assistance w th this issue 

until a ter the OGC/product l abil ty department rev ew   

CA:Article ISM 1207003 REPORTED FIRE ACCIDENT INJURY PROPERTY DAMAGE /OR BURN HAS OCCURRED DUE TO AN ALLEGED PRODUCT DEFECT Consulted Kevin Martin  He adv sed to perform checks then dr ve the vehicle w ththe customer  If the concern is sti l present contact OGC   

Z9:ODOMETER 37 0 CHANGED TO 37 0 M BY BBREISAC  

CD:Web Form Data  Description of Vehicle Concern While driv ng vehicle is fi ling w th hydro carbons and intermittan y there w ll be a post cat exhaust smell that f lls he ent re car  Whi e driving w th no odor cutomer and technic an both get a bad taste in their mouths and headaches     P ease list any d agnostics already per ormed Test dr ve vehicle 

with a borrowed hydro carbon detector  Found that it rises to dangerous level and the CO detector will begin to alarm that evels are dangerous  The detector rises to over 100 parts per m llion     Parts Rep aced TSB 1  0130 has been performed at another dealer     Your Question I borrowed a CO detector from a volunteer f rst aid squad to confirm 

condit on  Customer a so has access to CO detector at his work  We have both verifed the condit on He has a v deo and I have seen it personally  I went for an extended test drive with customer and the smell occured a few t mes also  I began to get a bad aste n my mouth and a headache even when there was no smell  This cond tion occurs on a l 

types of raods w th and wi hout tra fic nfront of vehicle w th the HVAC on and off  There issome type of fumes entering the vehic e  Veh cle has never beeen in anaccident and there are no aftermarket accessor es on veh cle  This s the second dealer the customer is trying and has been at the other dealer numerous times for the same concern   

RE:Jason When you have a concern alleging njury has occurred due to an a leged product defect pursuant to the Warranty and Po icy Manual norepairs shou d be performed  See be ow BR BR B U U S  Dealerships /U /B shou d complete a B Dealer/Fleet Request for OGC Review /B found on FMCDea er com Parts amp Serv ce Tab Customer 

Sat sfaction ink  BR BR B U NOTE /U /B The Techn cal Service Hotline w ll not be able to provide further ass stance with this issueuntil after the OGC review   

CA:Consulted EH Team Member Tyler Shomaker  

CD:Th s is the Service Director Ted Nagel  I am rev ewing the OGC reviewform  There is no alleged incident involved here  There s no acc dent f re injury or medical attention being sought at th s point  So how wou d you like this part of the OGC request fil ed out?There s no police report nor is there any Insurance info nvolved  Weare s mply looking or 

assistance w th a problem in the car that we are ab e to confirm  How wou d you like me to proceed? The customer was referred to us by CSM Erika Hernandez with Ford after another dealer was unable to confirm the concern  Thank you   

RE:Jason As the customer has al eged that they are having headaches due to the concern this would indicate that an injury has occurred  When ill ng out the OGC Request orm mark injury and then list he details that were described in the first con act to the Ford TechnicalAssistance Center  Mark any other questions as necessary  Until an 

OGCReview for this concern has been comp eted the Ford Technical Assistance Center w ll not be able to provide diagnost cs  After the review has been completed and you have indica ed that OGC has approveddiagnostics on the vehic e we will then be able to prov de the diagnost cs needed to reso ve the concern   

CD:I contacted Erika Hernandez with Ford again  That vehicle was referredto OGC dur ng a previous visit to another dea er for the same concern At that time OGC referred it back to Hotline  The contact at that t me was Fred w th Seabreeze Ford  It is the same concern as that time  Can you please rev ew the previous contacts for this vehic e? I rea ly 

am not ook ng to re do what has already been done  Not meaning o be short but this debate s not progressing he prob em  P ease review previous contacts and adv se  I wi l forward a l of this nfo to CSM Erika Hernandez  As I stated prev ous y no medical treatment has been sought  Not th s time nor at the previous v sit to the other dea er  Perhaps 

that is why OGC bounced it before?  

RE:Ted The Ford Technical Support Cen er has reviewed your request and has determined that it is necessary to discuss his matter verbal y over the telephone  You wi l be contacted shortly by a represen ative Thank you for your patience   

CD:Made OBC to the dea er and spoke w th Ted Nagel about the exhaust odorconcern with this vehicle  He stated that this vehicle seems worse han others with sim lar odors and you get an actual bad taste in yourmouth a ter being in the vehic e     Ted also stated they are very fam liar with this type of issue with the Exp orer s and they have notyet 

actual y began inspecting the vehic e  They wanted to contact the Hot ine before getting going w th it   

RE:Ted It is important to determ ne if the odor is strictly coming rom the exhaust or f there are any flu d leaks from the power train that are contributing to the odor  Therefore it is recommended to nspect for any fuel oil or PTU leaks and repa r any found  A leak from the power train can a low odors to be pulled through the fresh a r door when t is cyc ed 

open for fresh a r mode  If no f uid eaks are found p ease then re er back to a href http //www fordtechservice dealerconnection com/vd rsnet/TSB SSM/frames asp?content DisplayTSB aspx tsb 1  0130 market US anguage EN VIN LINKSOURCE OASISRESULT target b ank TSB 1  0130 /a and veri y that all steps were correct y completed  The HVAC 

module can beconfirmed to be up to da e by starting a vehic e session selecting Module programm ng from the toolbox menu and then selecting the HVAC module from the module reprogramming ist  If there is an update avai able the IDS w ll show that there is an updated calibration  If no updates are available the IDS will then state that no further 

updates are available  If the HVAC module is up to the atest software evel when checked with an IDS at the latest level 9 01 t is then recommended to move on to the other steps of the TSB and verify the body vent was rep aced and all seam sealer appl ed in the correct locations  If any issues are found with how the seam sealer was  

CD:Performed TSB 1  0130 again  It appears that t was done in the past but I performed it again  All areas where throughly sealed and all areas where properly sprayed with the suggested underbody coating  Newfender body pieces where nsta led  New dra n valves where instal ed  I ensured the HVAC module was at the latest version wh le the rear 

HVAC was turned on  No flu d leaks where found anywhere under the vehic e or in he engine compar ment  Close inspection of PTU showed no signs of leaks  I drove the veh cle and it still has an intermitantsmell t  I did not have a CO tester w th me at this time but judging by the way I felt on an extended test dr ve there is still excessive CO present  I 

  

CD:Web Form Data  Description of Vehicle Concern cust  sta es exhaust smell odor comes n to cab while driv ng/ acce erating    Please list any diagnost cs a ready performed previously this vehicle in date oct 27 201  was perform tsb 1  01 30 about this concern  was ver fied using the smoke machine near rear grille under rear bumpers l ft gate holes 

in chasis etc     Parts Replaced none    Your Quest on not ound anyth ng wrong or worn binding etc what is thenext s ep  

RE:Moises Since TSB 1  0130 has been performed and the a r extractors f oor pan body plugs bu k head body plugs steering column shaft boo seal and l ftgate seal have all been nspected with no issues noted please continue to monitor OASIS or upda es as Engineering s currently working on a solution for th s concern   

CA:Article ISM 1307010 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE AFTERTSB 1  0130

PE16-008 000973 ER



  

CD:Web Form Data  Description of Vehicle Concern customer states after a ew minutes of driv ng smell exhaust umes    Please l st any diagnost cs already performed have test driven vehicle no sme ls et vehic e run in shop w th windows up for an hour no smells detected  tsb 1  0130 was perform on earl er r o  on ast vis t  customer was reconnected 

now states veh cle has to be driven for and hour to get sme l to happen  had assistant drive vehicle for about 5 min  he starts chemical smell after vehicle returned no sme l detected  no s gns of oils/debr s on exhaust or any other concern found    Parts Replaced just rear vents per tsb 1  0130 as stated ear ier    Your Question Any know concerns or 

possible areas/systems to nspect/test?  

RE:He lo Dav s Repeat complaints of exhaust after a href http //www fordtechserv ce dealerconnection com/vdirsnet/TSB SSM/frames asp?con ent Disp ayTSB aspx tsb 1  0130 market US language EN VIN LINKSOURCE OASISRESULT target blank TSB 1  0130 /a can s illbe related to sealing issues listed in the TSB  Recommend to ensure that a l 

s eps of the TSB have been completed correctly as out ined  Verify proper body sealing as per Sect on 501 00 Body System GeneralIn ormat on of the Workshop Manual  Inspect the a r extractors or possib e damage or mproper sea ing  Inspect the steering column shaftboot seal  Inspect for evidence of body repa rs and ensure that there are no 

miss ng or poorly seated body plugs in the floor pan or engine compartment bu khead  Verify the l ft gate seal for damage and proper fit/contact pattern  Ensure that the l ft gate plugs are in place in the dra n holes  Use Rotunda 13  R0135 Leak Detector or equ va ent to ocate leak poin s/seal openings  Note Selecting Fresh Air HVAC mode wi l increase 

cabin pressures which may assist with diagnostics and can help to reduce the overall concern  If TSB 1  0130 has been completed correctly and there are no concerns dent fied w th the above inspections p ease be advised that this concern is currently under investigation  Advise to monitor OASIS or updates   

CD:Web Form Data  Description of Vehicle Concern exhaust smell in vehicle after dr ving awhile  and now complaint of burning smell when using heat    Please ist any d agnostics already per ormed veh cle has been in 3 times for concern and we are unab e to duplicate customer concern  has been driven extensively and also let sit runningwith w ndows 

up heat on ect  no smells/fumes detected    Parts Replaced had tsb 1  0130 performed on prev ous vis t    Your Quest on any known concerns or test we can perform have not smel ed any fumes exhaust or other w se  any ideas?  

RE:T m It s understood that you have been unable to dupl cate this concern but it wi l be necessary to ver fy th s concern o perform test ng and ver fy the repair  No repairs shou d be made unless you can verify the customer s concern to ensure that this concern has ndeed re occurred a ter TSB 1  0130 was per ormed as th s TSB has been effect ve 

on a large number of vehicles and that the customer isn t mistaking an exhaust odor form the environment as an odor from their vehic e  However engineering is currently investigating repeat exhaust odor concerns on hard acce eration on th s vehic e l ne and has discovered some potential causes for this concern  Before any further diagnost cs continue 

attempt ng to verify this concern  It maybe benef cial to in erview the customer on the condi ions in which this concern occurs have the customer recreate this concern test drive the vehicle and accelerate hard park the vehicle for an extended period of t me subject the vehicle to different ambient emperatures and cycle through all HVAC modes/air inlet 

modes f not done so already in order to recreate this concern  Once you can veri y this concern note whether t is present from the HVAC in recirc mode or fresh air mode or from the rear of the vehicle as this w ll g ve an indicat on as to where the odor s orig nating  Next inspect for any f uid or exhaust eaks and repair  

CA:Article ISM 1307010 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE AFTERTSB 1  0130

  

CD:Web Form Data  Description of Vehicle Concern rotten egg smell    Please l st any diagnost cs already performed tsb 1  0130    Parts Replaced tsb 1  0130    Your Quest on any other known concerns smells a litt e stronger even at dle  

RE:Ross There are some checks that should be per ormed after the TSB 1  0130  Verify proper body sealing as per Section 501 00 Body System General In ormat on of the Workshop Manual  Inspect the a r extractors or possible damage or mproper sea ing  Inspect the steering column shaft boot seal  Inspect for ev dence of body repairs and ensure 

that there are no m ss ng or poorly seated body plugs in the floor pan or engine compartment bulkhead  Verify the l ft gate seal for damage and proper fit/contact pattern  Ensure that the l ft gate plugs are in place in the drain holes  Use Rotunda 13  R0135 Leak Detector or equ valent to locate eak points/seal openings  Note Selecting Fresh Air HVAC 

mode will increase cabin pressures which may assist wi h diagnost cs and can help to reduce theovera l concern  f no concerns are found with hese steps it is suggested to reference the PC/ED Symptom Chart 21 to aid in d agnosingthe rotten egg odor   

CA:Article ISM 1307010 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE AFTERTSB 1  0130

  

CD:Web Form Data  Description of Vehicle Concern CUSTOMER STATES STRONG SULFUR SMELL INSIDE CAB      P ease ist any d agnostics already per ormed VERIFIED PERFORMED TSB 1  0130 COMPLETE    Parts Replaced TSB 1  0130    Your Quest on CUSTOMER HAS A CHILD THAT HAS RECENTLY HAD TYPE OF LUNG 

SURGERY VERY WORRIED TO LET RIDE IN VEH HAVE CHECKED ALL OVER FOR ANY TYPE OF LEAKS NONE FOUND ANY SUGGEST ONS  

RE:Derek Whether or not this odor is present with the vehicle idl ng at astandstill or at WOT and whether this odor is present with the HVAC air inlet mode set to recirc or fresh a r cou d be an ind cation as owhat is causing this concern  Engineering s currently nvestigating repeat exhaust odor concerns at WOT on th s vehic e l ne  Eng neering has 

d scovered some possible causes for exhaust odor concerns at id e and at WOT on this vehicle ine a ter TSB 1  0130 has been performed  Before any further diagnostics note whether this odor is present in both recirc and fresh air HVAC modes and whether the odor is more prevalent on WOT or at an dle as these will be an ndication as to what is 

causing this concern if no issues are found af er performing the fol owing  Next inspect for any flu d leaks in the engine compartment or under body and repair accordingly  If no fluid leaks are found test for any exhaust eaks us ng the EVAP smoke machine n the tail p pe and repa r according y  It has been noted that you inspected for leaks but you 

haven t specified what k nd of eaks and how so the techn cal ass stance center is unab e to ru e out a fluid or exhaust leak as the cause for this concern  Past reports indica e that very small exhaust eaks can cause this concern and in these cases they were only apparent when the exhaust was tested for leaks using the EVAP smoke machine  If  

CA:Article ISM 1307010 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE AFTERTSB 1  0130  

CD:Web Form Data  Description of Vehicle Concern customer states that there is a su fer smell coming from ins de rear of vehic e     Please l st any diagnost cs already performed TSB 1  0130 and replaced rear liftgate weather strip    Parts Replaced see above    Your Question any suggestions  

RE:Kevin With there being a sul ur odor from the rear of the veh cle TSB 1  0130 has been per ormed and the Liftgate seal has been replaced with no resolution to the concern if not already done so pressurize the passenger compartment to aid in ident fy ng any add tional body leaks  To do this set the HVAC a r mode to Fresh A r and the B ower Motor 

to High tape off the body vents ful y shut the doors and windows and s art the vehicle  The body vents on this vehicle can be ound by removing the Rear Bumper Cover and are the louvered open ngs with movable flaps  Once the body vents are located and taped off ful y shut the windows start the vehic e and ully shut the doors the passenger 

compartment wi l now begin to pressur ze Spray all exterior seams and seals w th a soapy water mix and ook orbubb es begin produced which w ll ndicate the ocat on of a leak  Itmay be necessary to remove interior trim and accessories to ocate thecorresponding nterior eak  Repair as necessary and re eva uate the concern  In addit on confirm the 

condit on of the Steering Column Shaft Seal  This component sea s a arge hole be ween the engine compartment and passenger compartment whi e al owing the Steering Column to pass through  If t is poorly seated or damaged t may be a lowing or this type of concern  Rep ace/repair as necessary and re eva uate the concern  Also it s

  

CD:Web Form Data  Description of Vehicle Concern CUSTOMER REPORTS THAT THERE IS AN EXHAUST SMELL/BURNING SMELL WHEN GOING OVER 3000REVS AND UPHILL IS VERY NOTICEABLE REAR FANS ARE ON WITH THIS CONCERN    Please l st any diagnost cs already performed VERIFIED CUSTOMER S CONCERN  TSB 

TSB 1  0130 HAS ALREADY BEEN PERFORMED    Parts Rep aced TSB 0130    Your Question HOW SHOULD I PROCEED? PLEASE ADVISE  

RE:Aaron Please verify f it has not been done a ready nspect a r extractors for damage or improper seal ng inspect steer ng column sha t boot seal nspect for evidence of body repa rs ensure there are no missing or poorly seated body plugs verify that the iftgate seal as a good it and check the liftgate plugs are in p ace n the drain holes  It may be 

beneficial to use the Rotunda 13  R0135 leak detector to check for any leaks in the body  If there are no concerns with the above checks then please be advised that engineering s currently ook ng into this concern  Please monitor Oasis for updates   

CA:Article ISM 1307010 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE AFTERTSB 1  0130  

CD:MY APPOLIGIES IT WAS A PTU SEAL LEAKING FLUID ON THE EXHAUST   

RE:Dan el BR BR Thank you for the information regard ng the PTU eak ngf uid onto the exhaust  Please proceed w th repairing the PTU seal and f time al ows fi l out the on ine survey so that future echn cians can rev ew this report through the Self Help ool

  

CD:Web Form Data  Description of Vehicle Concern Customer states when dr ving all the pasengers say that they get light headed and hard to breathe after about 10 min of driv ng  We have dr ven the vehic e and have not duplicated the concern  customer states he d d research and found tsb 1  0130 that addresses a sim lar concern customer is not 

happy that we did not verify concern at th s time and states he is afraid for his family and h s health to drive t    Please l st any diagnos ics already performed Checked for HVAC update per tsb 1  0130 which it is up to date    Parts Replaced none    Your Quest on should we perform tsb 1  0130 even if concern s not dupl cated hvac module s up to 

date  

RE:RJ With the customer stat ng that they are becoming light heading andare having a hard time breath ng after operat ng the veh cle but thishas not been ab e to be veri ied t may be necessary to confirm w th the customer any add tional conditions that are present when the concern occurs and operate the vehic e under those conditions  These can 

be amb ent and vehicle operat ng condit ons  This wi l al ow for the best poss ble chance at duplicating the concern  n add tion conf rm if an odor s present and if it an exhaust or a natural gas type odor as well as when the odor s detected when the vehicle s be ng accelerated or at idle after being dr ven  If it is a natural gas/propane type odor that is 

detected at id e after being driven it is recommended to conf rm the cond tion of the Power Transfer Un t PTU  The fluid used in the PTU can create a propane type odor as it breaks down  The odor may make its way out of the PTU vent or througha eak ng seal  If no leaks are found but a propane type odor can be detected n that area change the PTU 

f uid and re evaluate the concern  Reference a href http //www vrep fordtechserv ce dealerconnection com/vdirs/ssm ssm asp?ssm 6 9 target b ank SSM 6 9 /a for the appropr ate seals to use f a leak s found as we l as changing the flu d  If theodor can st ll be detected af er addressing any leaks the PTU should be  

CA:Article SSM 6 9 2007 2015 MULTIPLE VEHICLES EQUIPPED WITH ALL WHEEL DRIVE PTU JOB AID IN SERVICE TIPS Art cle TSB 1 0130 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE  

CD:CHECK HVAC MODULE NO UPDATES AVAILABLE AT LATEST CALIBRATION CHECK PTUNO LEAKS CHECK FLUID GOOD NO SIGNS OF PREMATURE BREAKDOWN SYSTEM IS FULL ROADTESTED SEVERAL MILES UNABLE TO DUPLICATE CUSTOMERS CONCERN OFFEELING LIGHTHEADED AND NAUSEA WHEN DRIVING ANY 

OTHER SUGGESTIONS OR DIAGNOSIS CUSTOMER VERY UNHAPPY AND STATES FEELS UNSAFE DR V NG VEHICLE  THANKS  

RE:RJ We have esca ated this concern to the Techn cal Service Hotline s Escalated Handl ng Team for additional review  A Service Engineer romth s team will contact you by phone or through th s Hotl ne AssistanceRequest within one 1 bus ness day to prov de additional nformation and/or recommendat ons to ass st in the resolut on of the customer s 

concern  Our team at the Hotline will continue to work w th you and your Dealership to help get the concern resolved and the vehic e back to the customer in a timely manner  If we have exhausted a l of our resources and are still unab e to resolve the customer s concern through these addit onal steps the Hotl ne will alert your Field Serv ce Engineer by 

opening a Technical Assistance Request  Please be prepared to discuss all diagnost cs performed and test results with the Technical Service Hot ine Service Engineer in more detail  Thank you in advance   

CA:Escalated because of a ack of technical progress  The customer statesthat all of the passengers get ight headed and experience diff culty breath ng a ter driving the vehic e for about 10 minutes  The dealer has yet to verify any health or odor concerns  The veh cle was inspected w th no ssues found  The customer s very unhappy with the vehicle 

and does not feel safe driving the vehicle  Consulted Evan Boyd   

CD:Outbound ca l to dealer spoke w th RJ  The customer has claimed that the vehicle concern has caused ightheadedness and nausea  The dealer has not dupl cated this concern   

RE:RJ When you have a concern a leg ng a ire accident injury property damage and/or burn nbsphas occurred due to an a leged productdefect pursuant to the Warranty and Po icy Manual no repairs shou d be performed  See be ow BR BR B U U S  Dealerships /U /B shou dcomplete a B Dealer/Fleet Request for OGC Review /B found on 

FMCDealer com Parts amp Service Tab Cus omer Sat sfaction ink  BR BR B U NOTE /U /B The Techn cal Service Hotline will not be able to prov de further assistance with this ssue until after the OGC review   

CA:Refer to OGC

  

CD:Web Form Data  Description of Vehicle Concern Customer compla ns of exhaust oder inside veh cle at times    Please ist any diagnostics already performed V sual inspestion of doors and li tgatefor proper sealing found li tgate was not sealing proper y using piece of paper to test drag between seal whe cloased this was loose adjusted la ch and 

recked t ght drag     Parts Rep aced performed TSB1  0130 rep acing le t side flap and sealing both sides as outlined then sealed rear a/c area where lines pass thru underbody with rubber zed undercoating also upda ed pcm    Your Quest on Has the tsb stopped oder sme l coming ins de cabin does having rear a/c contr bute to the problem or noth ng 

concrete by per orming tsb  This has to be a randomconcern beacuse other owners have not complained of oder nsi e cabin Thanks awaiting further advise   

RE:Cornel Whether or not this exhaust odor is present on WOT or when coming to a s op and whether the odor is present when the front HVAC n the resh air or rec rc modes could be an ndication as to what is caus ng th s concern  TSB 1  0130 has been ef ective on a large numberof vehic es but eng neering is investigating repeat concerns after this 

TSB is performed  Eng neering has ident fied some potential causes and locations for exhaust enter ng the cab n compartment and hey wi l be provided be ow  One issue engineer ng has identified is lift gate seal leaks allowing exhaust gases into the cabin compartment but if you made l ft gate latch/striker adjustment and verif ed l ft gate seal tens on 

using the paper test this isn t the cause for th s concern  f no issues are found a ter performing the fo lowing OASIS w ll need to be mon tored for updates for a permanent repair as here currently sn t one available after performing the fo lowing and TSB 1  0130  When a permanent ix is avai able t will be pub ished in the form or a TSB or SSM on 

OASIS  Given this information reevaluate this concern with the HVAC air nlet n both recirc and fresh a r modes and under hard accelera ion and in stop and go dr ving conditions as these w ll a d in diagnostics if furthertesting is needed  Next test for any exhaust eaks us ng the evap smoke machine in the tail pipe and repair  

CD:Good Day this vihecle came n yesterday for the ollow up checking forpossible oder inside cab fo lowed your gu de l nes but was unable to var fy any oder or exhaust nside cab left engine running for 60 mins with windows up and a/c on normal accel erate engine drove short distance wot on and o f also on recyc e for another 30 mins no oder 

checked steering shaft area with soapy water no bubbles checked under carriage no openings rear a/c area sealed liftgate sealed  no raw exhaust from under v hec e or engine compartment dont know what else to do think this is going emon law by customer requesting fie d service eng neer to eva uate vihecle TSB 1  0130 was done properly Need 

quick resolution  Thanks   

RE:Cornel BR BR The best way to determine the root cause of the odor would be to duplicate the odor  Since the odor is not present at this time or during test ng some condit on must be changing to allow the odor to occur  Please consult wi h the customer to determine if there are any specif c c rcumstances to get the odor to occur  These detailscan 

be used to dup icate the odor and determ ne what s changing when it occurs  The change needed to duplicate the odor can be used to diagnose he cause of the odor  BR BR We have also escalated this concern to the Technical Service Hotl ne s Escalated Hand ing Team foraddit onal review  A Service Engineer from this team will contact you by 

phone or through this Hotl ne Assistance Request with n one 1 bus ness day to provide additional nformation and/or recommendat ons o assist n the resolut on of the customer s concern  Our team at theHotline w ll continue to work with you and your Dealership to help getthe concern reso ved and the veh cle back to the customer in a timely manner  If 

we have exhausted all of our resources and are still unableto resolve the customer s concern through these add tional steps the Hot ine wi l a ert your F eld Service Engineer by opening a Technical Assistance Request  Please be prepared to discuss all diagnost cs performed and test results with the Technical Service Hot ine Service Engineer in more  

CA:This request s be ng escalated due to the dealer ndicating that the customer wou d l ke the veh cle bought back  There s a closed FMC360 case but no mention of buy back is in the case  The vehicle has a repeat exhaust odor a ter TSB 1  0130  The dealer has not been able todup icate the odor at th s time   

CD:Outbound ca l to Corne l   

RE:Cornell we attempted to reach you this afternoon however you were on a test drive and then leav ng for the day therefore we w ll at empt tocontact you tomorrow n regards to th s vehic e   

CA:callback set  

CD:Outbound ca l to Corne l and he has ensured the TSB was performed correctly and no other seal ng issues present could not dupl cate his odor  We then spoke with Peter the service manager who d d dup icate this concern and it occurs on hard acce eration at times not always present but defin te strong su fur smell in vehic e when tdoes occur     

The service manager has also descr bed the a/c shutt ng off intermittent y and no key detected message comes on and off n the dash  With the no key detected message we did provide information on checking power points for devices p ugged in and when attempt ng to duplicate these concerns how customers may remove these devices when leaving 

their vehic e for service and how this can ead to diff culty attempting to dup ica e this concern  We encouraged the dealer to address these issues seperately and f assistance is needed to create another technical assistance request addressing each issue as they are l kely unrelated to this one   

RE:Cornell First it would be recommended to isolate when this occurs andmon tor fuel trims for a rich condition that may be occuring  Not ng if this occurs in fresh a r mode recirculat on after a short drive cold warm after a long drive etc wou d be helpful in order to duplicate th s concern again  If you are unable to dupl cate his concern ask the customer 

to note when his s occuring and when they have also fueled this vehicle full tank near empty tank etc  W th the customer having raded her prev ous veh cle n for th s one and a potent al Buy Back and d scussing Lemon Law with the service manager we have referred this concern to the Field Service Engineer FSE in your market area  The FSE 

should contact you and/or the Dealership management Service Manager or Service Director within one 1 bus ness day to discuss further recommendations  If the FSE does not contact you directly p ease consult with your Dealership management to d scuss further recommendations and steps to assist in the resolution of this vehicle concern   

CA:Article ISM 1307010 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE AFTERTSB 1  0130  

R:NOTE TO FSE WE HAVE CREATED THIS TECHNICAL ASSISTANCE REQUEST ON BEHALF OF ARMSTRONG FORD OF HOMESTEAD DUE TO MENTION OF LEMON LAW ON THIS VEHICLE  THIS CUSTOMER HAD ANOTHER VEHICLE THAT HAD AN ISSUE WITHTHE HEADLINER THAT COULD NOT BE RESOLVED THEREFORE 

SHE TRADED THAT VEH CLE IN FOR THIS ONE AND NOW HAS THREE SSUES WITH THIS NEW VEHICLE ONE WITH AN ISM RELATING TO THE SULFUR SMELL THAT INDICATES THAT THERE NO REPAIR DIRECTION AT TH S T ME  THERE IS ALSO A CASE OPENIN FMC36 CAS 5532990 V9N3F9  THIS VEH CLE IS NOT AT THE 

DEALER AT THISTIME THIS ISSUE HAS BEEN OPEN FOR 19 DAYS THIS VISIT APPROXIMATELY 2REPAIR ATTEMPTS   

Z9:ODOMETER 652  CHANGED TO 652  M BY KSHEAHAN  

CA:Initial Contact Date /8/2015 Person Contacted Cornell Dea ership Vis t Planned on /13/2015  

Z9:TECH ASSIST REFERRAL HAS BEEN CLOSED  

CA:Survey Completed

PE16-008 000974 ER



  

CD:Web Form Data  Description of Vehicle Concern customer states exhaustsme l in cabin area running 60 to 70 mph    Please list any diagnostics a ready performed tsb HAS already been per ormed on vehic e and he air extractor has been replaced a second time serv ce manager has brought this concern up to our service representative and she 

said she alerted hot ine of this concern and that you gentlemen would give me some nfo on an upcoming tsb to rectify this concern thank you or whatever help you can g ve me for th s concern    Parts Replaced all tsb parts and a second rear a r extractor    Your Ques ion need info  on upcoming tsb to address thisconcern after he tsb has been 

per ormed  

RE:Gary Since th s concern has been verified after perform ng the TSB please first ensure that TSB 1  0130 has been completed correctly andverify the fol owing Ver fy proper body sealing as per Section 501 00 Body System General Information of the Workshop Manual  Inspect the air extractors for poss ble damage or improper seal ng  Inspect he 

s eering column shaft boot seal  Inspect for evidence ofbody repa rs and ensure that there are no missing or poor y seated body p ugs n the f oor pan or engine compartment bulkhead  Ver fy the lift gate seal for damage and proper f t/contact pattern  Ensure that the lift gate p ugs are in p ace n the drain holes  Use Rotunda 13  R0135 Leak Detector or 

equivalent to locate leak po nts/seal openings  Note Se ect ng Fresh A r HVAC mode will ncrease cabin pressures which may assist with diagnostics and can help to reduce the overall concern  If TSB 1  0130 has been completed correctly and there are no concerns dent fied w th the above inspections p ease be advised that this concern is currently 

under invest gation  Please monitor OAS S or updates as the Technical Assistance Center does not have any further nformation in regards to this concern and unfortunately there is no estimated ETA yet or any uture re ease  We have escalated this concern to the Technical Service Hotline s Escalated Hand ing Team for addit onal  

CA:Note o EH Consulted JBurtch for escala ion  This vehicle has an openbuyback case for an exhaust odor in the vehicle TSB 1  0130 has been performed  Article ISM 1307010 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE AFTER TSB 1  0130  

CD:An outbound phone ca l was made to Techn cian Gary Salih about a 2015 Explorer w th an exhaust smell  Gary stated that TSB 1  0130 has already been per ormed but the concern can be duplicated under certainoperating conditions  Gary sta ed that he customer states the concerncan be dup icated when acce erated hard and then coming to a 

fast stop  Gary stated that h s service manager has been able to do this bygett ng the veh cle up to 80 mph and coming to a stop  Gary sta ed that he has gone through he vehic e again as prev ous y recommended and has found noth ng obvious  Gary stated that the steering boot d d not show any signs of damage  Gary also stated that he has gone 

through the veh cle again w th the sealant and has yet to try and duplicate the concern again  Gary stated that the service manager has yet to take the vehicle for a test dr ve yet   

RE:Gary As discussed on the phone it s likely that when perform ng TSB1  0130 that a small eak was sti l present  Th s is because the exhaust odor can on y be dupl cated by dr ving under certain conditions  It would be advised to continue with the prev ous recommendation and inspect for any signs of leaks into the cabin  We have re erred th s 

concern to the F eld Service Engineer FSE n yourmarket area  The FSE should contact you and/or the Dealership management Service Manager or Service Director with n one 1 bus ness day to discuss further recommendations  If the FSE does not contact you directly please consult with your Dea ersh p management to d scuss fur her 

recommendat ons and steps to ass st in the resolution of th s vehicle concern   

CA:Techn cian has gone through the veh cle again w th sealer to make sureno leaks are still present   

R:NOTE TO FSE WE ARE REQUESTING TECHNICAL ASSISTANCE FOR THIS VEHICLE DUE TO AN OPEN BUYBACK CASE IN FMC360 ON A 2015 EXPLORER  THIS VEHICLEIS EXHIBITING THE EXHAUST ODOR CONCERN FOUND IN TSB 1  0130  THIS TSB HAS ALREADY BEEN PERFORMED HOWEVER THE ODOR IS STILL 

PRESENT AFTER HARD ACCELERATION AND COMING TO A STOP  THE TECHNICIAN HAS STARTED GOING BACK THROUGH THE VEHICLE TO DETERMINE F A LEAK WAS MISSED CAUSING THIS CONCERN  THE TECHNICIAN HAS GONE THROUGH THE VEHICLE AGAIN USING SEALANT AGAIN TO TRY AND RESOLVE THIS 

CONCERN  THE CONCERNHAS YET TO BE ATTEMPTED TO BE DUPLICATED SINCE THIS WAS PERFORMED  THEVEHICLE IS AT THE DEALER  ESTIMATED NUMBER OF REPAIR ATTEMPTS 2 ESTIMATED NUMBER OF DAYS OUT OF SERVICE 5  

Z9:ODOMETER 1796  CHANGED TO 1796  M BY TSHOMAKE  

CD:gentlemen i did what you asked and did find wa er drain valves missingon the tailgate hatch both valves remembered our prev ous serv ce manager had removed them claiming they were bad and would order 2 more he never d d and veh cle was inadvertently re urned back to cus omer i ordered 2 more valves and instal ed them and my new 

managerhas dr ven veh cle many miles to redupl cate he has talked to our se and everything is in working order at this time hank you gentlemen for all your he p  

CA:Survey Completed  

RE:Gary Thank you for he update  If you have a moment please f ll out the online survey with your fix informat on   

CA:TSB 1  0130 WAS PERFORMED A SECOND TIME AS STEPS WERE MISSED ON THE FIRST REPAIR  THE ODOR HAS BEEN REDUCED AND THE DEALER UNABLE TO VERIFY ANY REMAINING CONCERNS   

Z9:TECH ASSIST REFERRAL HAS BEEN CLOSED

  

CD:Web Form Data  Description of Vehicle Concern CUSTOMER STATES SMELLS EXHAUST FUMES BAD AFTER ACCELRATION AND SLOWING DOWN    Please list any diagnostics a ready performed VERIFED CONCERN    Parts Replaced PERFORMED TSB 1  0130    Your Question EVEN AFTER PERFORMING TSB YOU CAN STILL 

SMELL EXHAUST AND ITS PRETTY STRONG  NOTE THE ONLY TIME U SMELL IT IS AFTER A HARD ACCEL THEN AND COAST OR SLIGHT DECEL  ALSO WHEN I WAS DOING THE TSB AND WENT TO PROGRAM HVAC MODULE THE MODULE WAS ALL READY AT IT LATEST CALIBRATION ANY THING ELSE I CAN TRY CUSTOMER 

DOES NOT WANT VEHICLE BACK UNTIL HE AND SHE CAN NOT SMELL THEEXHAUST ANY MORE   

RE:Ricky After perform ng TSB 1  0130 and the exhaust smell is still present inspect the air extractors for damage or improper sealing inspect the steering column shaft boot seal nspect for evidence of body repa rs ensure there are no missing or poorly seated body plugs in the f oor pan or bulkhead and check the l ftgate seals for proper fit  These are 

a l possib e entry points of exhaust fumes  t may alsobe benefic al to find a potential eak using the Rotunda leak detector13  R0135  If after performing the fo lowing inspections and no eak points are found be advised that eng neering is current y invest gating this concern   

CA:Article ISM 1307010 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE AFTERTSB 1  0130  

CD:what do we do with he customer for now? they will not take the vehicle back until the vehic e is fixed  i need assistance from someone with ford  jeremy moen 817 771 2172 service manager  

RE:Ricky As stated prev ous y it s advised to inspect these specific components if there is sti l exhaust odor n the vehicle a ter performing TSB 1  0130 Verify proper body sealing as per Section 501 00 Body System General In ormat on of the Workshop Manual  Inspect the a r extractors for possible damage or mproper sea ing  Inspect the s eering 

column sha t boot seal  nspect for evidence of body repairs and ensure that there are no missing or poorly seated body plugs in the floor pan or engine compartment bu khead  Verify the l ft gate seal for damage and proper fit/contact pattern  Ensure that the ift gate plugs are n place in the dra n ho es  It may be necessary to use Rotunda 13  R0135 

Leak Detec or or equ va ent to ocate leaks whi e checking these components  Note Se ecting Fresh A r HVAC mode will ncrease cabin pressures which may ass st with diagnostics and can help to reduce the overall concern  Using a leak detector the exhaust gas shou d be able to be isolated to a speci ic ocat on in wh ch body seals and any possib e 

suspected components can be tested to he p resolve his concern  As stated previously out Engineering Team is aware of this concern and is working to develop arepair  P ease cont nue to mon tor OASIS for updates   

CD:we have inspected a l body plugs s eering boots and checked vents  a so note the veh cle only has 500 m les on it so no body damage s present  the vehicle is still new  they want a resolution! they boughta new vehicle  

RE:Ricky Since the exhaust sme l is still present after perform ng TSB 1  0130 if not a ready completed please re inspect the areas addressed by the TSB for proper sea ing  A though the vehicle is new a leak test may be beneficial to identify a possib e leaking componentsuch as a body panel seam weather str pping or grommets etc  If not already 

comp eted attempt to recreate the cabin sme l under an acceleration/ dece eration event with the HVAC blower on medium speed w th the fresh a r door open  Th s should pressur ze the vehic e cabin and limit the amount of fumes that may enter rom a body panel seam or extractor vent etc  If the sme l is not present or s more faint re inspect the sealing 

surfaces out ined n the TSB  If the smell has ncreased inspect the engine compartment for fluid leaks sma l exhaust leaks sooty appearance at exhaust mating langes etc  Additional y we have escalated th s concern to the Technical Service Hot ine s Esca ated Handling Team for add tional review  A Service Engineer from this team wi l contact you by 

phone or through this Hotl ne Assistance Request with n one 1 bus ness day to provide additional nformation and/or recommendat ons o assist n the resolut on of the customer s concern  Our team at the Hotline w ll continue to work with you and your Dealership to help get the concern reso ved and the veh cle back to the customer  

CA:Consulted w th SME Trav s Po nasek regard ng exhaust smell after TSB 1  0130 and escalation   

CD:Placed outbound ca l to dealership to speak with technician Ricky Price  During our conversation Ricky ndicated that he has worked on several of these vehic es in the past with the exhaust odor concern  TSB 1  0130 was performed with no change n the concern  R cky stated that the driver s s de a r extractor was replaced and the passenger 

sside was not warped or damaged and the flaps were ly ng f at     Rickysta ed that he Heating/Vent lation and A/C HVAC system was in Max A/C at the time of the concern  The body plugs sea s and steer ng column boot was checked or any damage along with the underside of the body to ensure that there were no eaks present  R cky mentioned that 

in the past they have tried various strategies to try and resolve the concern but they have not been able come up w th a cons stent repair d rection     Ricky also indicated that his ServiceManager has been work ng with the customer  The customer prev ous y owned a Flex that exper enced the same concern  That veh cle was repurchased and the 

customer then purchased th s vehicle  The customerdoes not want to p ck up the vehicle until the concern is reso ved  Ricky and I d scussed hat at this time no addit onal technical assistance is necessary and no further diagnostics should be per ormeduntil engineering concludes the r investigation and the information isavai able through OASIS   

RE:Ricky As discussed during our conversation typ cal diagnostics for this concern after the TSB has been per ormed inc ude nspecting he extractors body plugs seals and vehic e for any damage or indication of a seal ng issue  At this t me since the extent of the avai able diagnostics has been performed no further d agnostics or repa rs are necessary 

as no additional techn cal assistance is ava lable  Engineering is continuing their invest gation of this concern which wi l be ava lable on OASIS once comp ete  For any customer relations concerns please contact the Customer Relat onship Center CRC at 1 800 392 3673  The CRC may be able to prov de additional assistance in re ation to the current 

customer status  In addition the Escalated Hand ing team will noti y your region of the current veh cle status as well as the actions that have been taken bythe dea ership  This noti icat on does not guarantee contact from yourField Service Engineer FSE but does ensure that they are informed of the current s tuation  Lastly since no further technical 

assistance is required this Escalated Handl ng contact w ll be closed  Thank you   

CA:EH Contact Closed No addit onal techn cal ass stance needed  No further act on needed on the part of the dealership all ava lable diagnost cs and repa rs have been performed at this ime  Engineer ng is continu ng to nvestigate this concern  Opening TFOAMS F eld Alert to not fy the region of the customer status

  

CD:Web Form Data  Description of Vehicle Concern customer concern of exhaust smell ins de vehicle  somet mes sme ls ike burnt su fur sometimes very strong exhaust to the point the customer can taste t  customer does get nauseous from t     Please l st any diagnost cs already performed back in dec  201  we performed t s b  1  0130 w thsome 

l mited success  it now s not happening as often as before     Parts Replaced a l parts as isted in t s b  1  0130    Your Question what else can be done to repa r this for ourcustomer  they have been in touch with customer service have spoken to tom koons and have a case number CAS 6121836 Q8Z7Y8  

RE:Doug S nce it has been stated that the odor causes the customer nausea it wi l be necessary to submit for review by the Product L abi ity Depar ment before the Technical Ass stance Center can provide techn cal ass stance  When you have a concern alleging a fire acc dent injury property damage and or burn has occurred due to an alleged product 

defect pursuant to the Warran y and Policy Manual norepairs should be performed  See below BR BR B U Canadian Dealerships /U /B should refer to the Warranty and Pol cy Manual Section 3A Warranty Coverages and contact the Product Liabil ty Department with detai s of the incident  BR BR B U NOTE /U /B The Technical Service Hotline will not 

be able to provide further assistance with this issue unt l after the OGC/Product Liab lity Department review   

CA:Article ISM 1207003 REPORTED FIRE ACCIDENT INJURY PROPERTY DAMAGE /OR BURN HAS OCCURRED DUE TO AN ALLEGED PRODUCT DEFECT Consulted EvanBoyd about OGC/Product L abi ity Department review   

CD:I have contacted Product Liabil ty Department and they have reviewed this request   

RE:Doug BR BR Thank you or complet ng the review  Upon rev ew ng the FMC 360 case th s odor occurs when the vehic e is dling while reversing and does not occur on heavy acce eration or while on the highway  The odor the customer is exper enc ng is likely related to ano her fau t rather than exhaust because the exhaust odor wou d on y be 

present under heavy acce eration  BR BR This vehicle is four wheel drive so a natural gas or sulfur odor can orig nate rom the PTU  P ease inspect the PTU or any leaks or vented f uid  If any leaks are noted p ease repair the leaks c ean the fluid from the area and reeva uate the odor  If the odor is still present or if no leaks are noted please change the 

f uid n the PTU  If the odor s st ll present after the luid has been changed replacement of the PTUwould be recommended   

CD:We have rep aced the PTU amp customer says odor st ll there  We weretold to contact hotline aga n   

RE:Doug Recommend verifying that a href http //www ordtechservice dealerconnection com/vdirsnet/TSB SSM/frames asp?content DisplayTSB aspx tsb 1  0130 market US language EN VIN LINKSOURCE OASISRESULT target b ank TSB 1  0130 /a  Inspect the extractors for possible damage and proper seal ng  Inspect he body seams top ver fy if 

they are sealed correctly  Inspect the steering shaft boot for proper insta lation and no damage  Make sure that all body p ugs are in place also veri y that the l ft gate drain plugs are in place  Recommend re erring to the the On ine WSM section501 00 under Diagnos s and Test ng and perform the Dust and Water leakprocedure o help determine f there 

are indeed any leaks present  We have a so escalated th s concern to the Technical Service Hot ine s Esca ated Handling Team for additional review  A Service Eng neer fromthis team wi l contact you by phone or through this Hotline AssistanceRequest w thin one 1 business day to provide add tional in ormat on and/or recommendations to assist in the 

resolut on of the customer s concern  Our team at the Ho line wi l continue to work with you and your Dealership to help get the concern reso ved and the veh cle back to the customer in a timely manner  If the Escalated Handl ng Team is still unable to assist you in resolving the customer s concern throughthese additional steps the Hotline w ll a ert 

your  

CA:Note o EH Escalated due to the repeat concern and the customer ndicated that they do not want the vehicle any longer  Consu ted Tom Bia czyk  Artic e ISM 1307010 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE AFTER TSB 1  0130  

CD:Outbound ca l to dealer  Wh le on he phone I spoke with Naomi Service Wri er who indicated when at an id e or when back ng up there is an exhaust odor in the veh cle  Previously TSB 1  0130 was completed however the odor remained     She noted the PTU was then replaced and after do ng so the odor was corrected for a short periodof time but 

as the weather has became warmer the odor has returned   

RE:Naomi Per our conversa ion TSB 1  0130 was publ shed to address an exhaust odor that is found to occur during an acceleration event  S nce the odor remains after completing the TSB and replacing the PTU a body opening or seam rela ed fa lure wou d be suspected  If not doneso already please thorough y inspecting the exhaust for any abnormal 

leaks  No e the exhaust can be pressure ested wh le spraying water onany joint to aid n isolating any leaks  If any leaks are found repair as needed  If no exhaust leaks are ound suggest validating the spark plugs are properly torqued  In some cases f not properly torqued combust on gases can pass by them and induce an odor condition  This is 

commonly associated w th a fuel type odor but has been found to reflect exhaust odors as well  If any concerns are found repa r as needed  If the spark p ugs are found to be torqued properly recommend pressure testing the passenger compartment in an attempt to isolate a leak  To do so ocate and tape off the body vents turn the HVAC settings to 

fresh air mode and the blower motor on high ensuring all w ndows and doors are shut  Th s will allow the passenger compartment to become pressur zed  From here using a spray bottle and soapy water spray any area n question i e  windows doors body seams under body seams iftgate etc  wh le noting f any bubb e start to form  If any  

CA:Tech l sted n the orm does not work at the dealer   

CD:Outbound ca l to Naomi  Whi e on the phone Naomi indicated hey are sti l working w th the customer to have he vehic e returned for the add tional inspect ons to be made  She noted the vehicle should be returning early next week   

RE:Naomi Thank you for the update regard ng the vehicles current status When the vehicle arrives please proceed w th the prev ous y recommended d agnostics while mak ng repairs as needed  Once this hasbeen completed please update the onl ne form  In addition a fo low up call has been scheduled for Fr day afternoon 6/12/15 to d scuss any 

d agnostics performed   

CA:Vehic e not at dealer though scheduled to return next week  The escalation is being left open to prevent the need of mult ple re escalations and unnecessary down time   

CD:Placed an outbound call to Naomi  Wh le on the phone Naomi indicated they veh cle is currently at the r dea er and a pressure test was completed though no abnormal leaks were ound  She ind cated she wi lbe updating the orm with the deta ls of the techn cians diagnos ics   

RE:Naomi As we discussed since no abnormal issues were found through the pressure test recommend consulting w th the customer and determ ne the conditions in wh ch the odor s most evident as th s may determine f the cond tion s be ng induced by an outside source or is a result of a vehicle fa lure  If the odor is found to occur when back up 

dr ving into he exhaust gases or is found to occur when driv ng around other veh cles this would be an indication the odor s a result of an outside source there ore no urther repairs should be made  Note If he odor is found to occur during specific driv ng condit ons this can be compared to a known good l ke unit under the same operating conditions to 

determine if this condit on is a vehic e character stic or abnormal  If the exhaust odor s found to be abnormal suggest attempting to duplicate the odor  If the odor canbe dupl cated note if the odor is most evident from the front or rearof the vehic e  If the odor is found to be more evident from the frontof the veh cle suggest c ose y inspect ng the steer ng 

column sha t boot as this has been ound to fail and a low exhaust odors in the veh cle  If the odor is most evident from the rear of the veh cle recommend nspecting the body extractor vents and conf rm they are notwarped  Th s may be comp eted by placing them on a f at level surface and nspecting for abnormal gaps   

CA:Dea er to confirm cond tion when odor s most evident   

CD:s nce we spoke this afternoon the ech comp eted pressure testing and found no leaks wi l now have to contact ford to see what steps to takenext   

RE:Naomi Per our conversa ion the odor concern may be related to a faulted steering column shaft seal or a warped body extractor vent  Toaid in va idat ng th s please re er to the most recent recommendation  In add tion we have determ ned it is necessary to refer this concern to the Fie d Serv ce Eng neer FSE in your market area  The FSE should 

  

OC:OPENING TAR TO DOCUMENT MY INVOLVEMENT ON THIS OGC ASSIGNED FRA AS THECUSTOMER COMPLAINS THAT HE AND HIS SON ARE GETTING SORE THROATS DUE TOEXHAUST IN THE VEHICLE WITH AC ON RECIRC OR MAX AC AT WOT EVEN AFTER TSB 1  0130 HAS BEEN PERFORMED  FRA TOOK PLACE ON 

/1/2015 AND WAS CLOSED THE SAME DAY   

CA:TEST DROVE VEHICLE AND VERIFIED CONCERN MORE NOTABLE WHEN COLD BECAUSE CATS ARE NOT WARMED UP  CONCERN ONLY OCCURS AFTER 3 5 SECOND WOT FROM 0 50 TO 60 MPH WITH AC ON MAX OR RECIRC  VERIFIED HVAC IS AT LATEST CALIBRAT ON  REMOVED BUMPER AND INSPECTED FOR TSB 

BEING PROPERLY PERFORMED AND TAILGATE HAS SEALS ON DRAINS AND SEALER IS IN PROPER PLACED AND UPDATE AIR EXTRACTOR ON DRIVER SIDE ONLY AS LISTED IN TSB  VERIFIED PROPER FLOW OUT OF AIR EXTRACTORS WITH AC IN OUTSIDE AIR MODE TO ENSURE THE CABIN AIR FILTER AND DUCT WORK 

AND CONTROLS AREPROPERLY WORKING AND AIR EXTRACTORS PULL SHUT ON MAX AND RECIRC WHICHWILL PULL OUTSIDE A R IN THE VEHICLE FROM THE REAR  EXPLAINED TO CUSTOMER HOW TO AVOID THE CONCERN BECAUSE HE AND HIS SON COMPLAIN THEYARE GETTING SORE THROATS FROM CONCERN  I 

EXPLAINED HE CAN DRIVE ANY LIKE VEHICLE FROM THE LOT AND IT W LL EXH BIT THE SAME CONDITION WHEN USING MAX OR RECIRC AND I FULLY EXPLAINED TO HIM HOW TO AVOID THE CONCERN  NO REPAIRS WERE PERFORMED AT THIS TIME  I ALSO EXPLAINED A NEW CALIBRAT ON IS BEING WORKED ON TO 

SWITCH THE AC CONTROLS FROM MAX OR RECIRC TO OUTSIDE AIR UNDER HEAVY THROTTLE SOONER THAT THE CURRENT CALIBRATION BUT THAT CALIBRATION IS NOT OUT YET AND HE HAS BEEN PROVIDED A WAY TO AVOID THE CONCERN N THE MEANTIME   

Z9:TECH ASSIST REFERRAL HAS BEEN CLOSED

PE16-008 000975 ER



  

CD:Web Form Data  Description of Vehicle Concern CUSTOMER STATES EXHAUSTFUMES INSIDE VEHICLE    Please ist any diagnostics already performed PERFORME TSB 1  0130    Parts Replaced PART FROM TSB 1  0130    Your Quest on WE STEEL HAVE FUMES COMING INSIDE VEHICLE ON HARD ACCELERATION AFTER TSB 

WAS PERFORM  MY QUESTION IS ABOUT FIGURE  ON TSB IM NOT UNDERSTAND WATH THE ARROW MEANS AND IF IS ANY THING ELSE THAT WE CAN DO OR SEAL MAY BE OTHER REPORTS ON SAME CONCERN THANK YOU  

RE:Gabriel If t has not been done it should be con irmed that TSB 1  0130 was performed correctly performed  It is recommended to nspect and conf rm that the engine s operating proper and is not runn ng rich or lean  Also making sure that he EVAP purge valve is not stuck open and causing a concern and dumping raw uel n the engine  If the 

purge valve is s uck open t is recommended to inspect he charcoal can ster for any signs of raw fuel or loose debris that will cause a repeat concern if either is found the can ster should berep aced also  It is also recommended to inspect the vehicle to make sure that all he body plugs are correct y instal ed a so that the body and door seals are sealing 

properly and not damage causing a concern  If no concern s found a eak detector Rotunda 13  R0135 orEquivalent should be used to ass st in ocat ng the entry point of theconcern  If a concern is found with a seal it is necessary to rep acethat seal at that time  to assist n locating the concern the fresh air HVAC shou d be selected to ncrease cabin 

pressure and make concern present  It should also be confirmed that the A/C evaporate housing and fresh air blend door is sea ing properly and not al ow ngoutside inf uences into the vehicle  If no concerns are found note that th s concern s under invest gation by engineer and t is adv sedto mon tor OASIS for any updates   

CA:Article ISM 1307010 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE AFTERTSB 1  0130

  

CD:Web Form Data  Description of Vehicle Concern C/S STILL SMELLS EXHAUST IN VEH W A/C ON DURING HARD ACCEL ONTO HIGHWAY    P ease ist any d agnostics already per ormed PREVIOUS VISIT PERFORMED TSB 1  0130    Parts Replaced NONE    Your Quest on WHAT WOULD YOU SUGGEST I DO NEXT? ANY LIKE 

CONCERNS OF VEHICLES RETURING WITH SMELL AFTER TSB HAS BEEN DONE?  

RE:Juan n some cases an improperly sea ed component per the TSB as well as a leaking body panel or seal has resulted in a repeat exhaust smell cond tion  S nce the exhaust sme l is sti l present after performing TSB 1  0130 t is advised to nspect the Left hand extractor or proper seat ng and ensure all undercoated surfaces are properly sea ed  If 

the recen ly serviced components are ver fied to be sealed inspect the RH extractor or excessive debris binding or improper seating  If a fau ty RH extractor is present replace as necessary and reevaluate  If the extractor s in good cond tion mask off both rear extractors pressurize the cabin w th the HVAC blower onhigh and the resh air door open  

Once the cabin is pressurized applya soapy solution to the exterior of the veh cle ncluding the undercarriage  If bubbles are present reseal or replace the componen in question  Pay particu ar close at ention to the steering co umn boot/seal and inspect the vehic e for any evidence of a recent body repair  If the vehic e passes the pressurized eak test 

inspect the ift gate seal for proper con act and ensure the ift ga e plugs are nsta led n the drain holes   

CA:Article ISM 1307010 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE AFTERTSB 1  0130  

CD:REALLY!!!!!  

RE:Juan When an exhaust type odor can be detected dur ng a Wide Open Throttle WOT event and a href http //www fordtechserv ce dealerconnection com/vdirsnet/TSB SSM/frames asp?content Disp ayTSB aspx tsb 1  0130 market US language EN VIN LINKSOURCE OASISRESULT target blank TSB 1  0130 /a has a ready been performed this is 

an ind cation that there is an a r eak still present  This is why the additional areas were recommended to be nspected  Ensure the add tional components are nspected and addressed accordingly f any faults are found  In addit on to checkingthe other areas for inspection it s recommended to check the exhaustsystem for leaks  S mi ar to pressurizing 

the passenger compartment block off one exhaust channel/tailp pe and supply 5 psi of regu ated shop a r to the other exhaust channel/tailp pe  Do not exceed th s amount so that the valve sea s are not damaged n the Cy inder Heads  With the exhaust system pressurized spray all of the welds and jointsw th a soapy water mix and look for bubbles being 

produced which wi lindicate the locat on of a leak  Perform an appropriate correct ve action to any faul s found and re evaluate he concern  In add tion due to the act ve buyback request we have escalated th s concern to the Technical Service Hot ine s Escalated Handling Team for additionalreview  A Service Eng neer from this team w ll contact you by  

CA:Note o EH consulted SME Greg Shimshock on escalation due to act ve buyback request n FMC360   

CD:Outbound ca l to Juan unable to reach him or a service advisor   

RE:Juan We have attemp ed to reach you by phone today and were unsuccessful p ease prov de a direct number to reach you at or a cellphone where we can contact you today and discuss the situa ion with this vehicle   

CD:Inbound call from technician Juan S fuen es  Juan called in a ter finding out that we were trying to reach him  Juan prov ded us w th h s ce lular phone number   

RE:He lo Juan Thank you for call ng with your updated contact information  This information will be forwarded to a member of our escalated handl ng team and you will be contac ed soon   

CA:Juan provided h s personal cell phone number  Juan Sifuentes can be reached at 210 367 6663   

CD:Outbound ca l to Juan and confirmed that the TSB has been performed all other recommendat ons performed and no reso ution at this time   

RE:Juan As we discussed over the phone t is recommended to ensure thatthe TSB is performed correctly by inspecting the vents and ensure theywere not damaged and are sea ing correct y  If a aulty vent is suspected at empt to seal the vent one at a t me and retest  Once thevents are found to be operat ng correctly then ensure that there s not a 

rich condition present or any exhaust leaks or o l seapage on hot components such as the exhaust system  Observing fuel tr ms can beperformed in order to determine if this odor is due to the vehicle runn ng rich  In order to determine f there is an exhaust eak use the information ment oned above in the previous contact in order to ensure no exhaust 

leaks are present  If no fau ts are found t would then be recommended to pressurize the cab n and ensure the l ftgate ssealing correctly  If all of the above and foremen ioned recommendations do not lead to a cause of this concern at this t me we can advise that Rotunda 13  R0135 Leak Detector or equivalent tool can also be used to locate eak 

points/seal open ngs  In most cases the TSB does resolve these odors however there have been some cases where these odors return and there is no procedure or repair direction that can provide resolu ion with these cases at th s time  It wou d therefore be recommended that you v sit OASIS period ca ly for possible updates that may address this  

CA:closed and TFOAMS created due to Buyback and FMC 360 case CAS 683 268 J6X7P   

CD:INSPECTED VEHICLE FOUND BOTH REAR AUTO DRIANS THAT GO INTO HATCH HOLESHAVE FALLEN OFF ROADTEST CAN HEAR ROAD NOISE FROM REAR HATCH AND WHEN SITTING IN THIRD ROW SEAT CAN SMEEL THE EXHUAST IS THERE AN UPDATED SEAL FOR REAR HATCH OR SAME ONE? OR IS THE DRIANS 

CUAASING THIS ?  

RE:Juan BR BR Thank you for the informat on regarding he dra ns in thel ftgate holes being missing  In order to he p determine he root cause of the drains fal ing out of the liftgate holes please attach images of the holes the l ftgate drains are supposed to be in  It may a so be helpful to compare this concern to a like unit to ver fy thatthe dra n ho es are 

not damaged caus ng the drains to fa l out  BR BR Additionaly we have re escalated this concern to the Technical Ass stance Center s Escalated Hand ing Team for addit onal review  A Service Engineer from this team will contact you by phone or hrough his Hot ine Assistance Request with n one 1 business day toprovide addit onal nformation and/or 

recommendat ons to assist in theresolut on of the customer s concern  Our team at the Technical Assistance Center will cont nue to work w th you and your Dealership to help get the concern resolved and the vehic e back to the customer n a timely manner  If we have exhausted a l of our resources and are still unab e to resolve the customer s concern 

through these additional steps the Technical Ass stance Center wi l alert your Field Service Engineer by opening a Technical Ass stance Request  Please be prepared to discuss all diagnost cs per ormed and test resu ts with the Technical Assistance Center Service Engineer in more deta l  Thank you in advance   

CA:Reason For Escalat on LL Buy Back  

CD:Outbound ca l to Juan at 210 367 6663 and reports hose for autodra n that was positioned dur ng the TSB has come o f   

RE:Juan With the hose having come of that was properly posit oned duringthe TSB it would be recommended to repa r this then retest  If issueswith odor pers st re inspect this hose again for positioning   

CA:callback set  

CD:Outbound ca l to Juan the repa r is comp ete however requires test driving n order o con irm the odor s no onger present   

RE:Juan P ease upda e this form with your f ndings th s evening and f needed we can fol ow up and provide further assistance tomorrow   
  

CD:Web Form Data  Description of Vehicle Concern CUSTOMER STATES EXHAUSTSMELL IN CAB    Please list any diagnostics a ready performed ALREADY PERFORMED 1  0130    Parts Replaced TSB 1  0130    Your Quest on WHAT IS NEXT HAVE YOU SEEN THIS WE HAVE FOLLOWED TSB 1  0130AND MADE SURE IT WAS DONE 

CORRECTLY MADE SURE NO FLUID LEAKS ALL GOOD PLEASE ADVISE  

RE:Chris It is recommended to make sure that all body seals are sealed properly as per WSM 501 00 General Information  Be sure to inspectthe air extractors steering column boot seal and any miss ng or poorly seated body plugs in the floor pan or engine bulkhead  Also verify that the lift gate is sealing properly and has a good contact/fit pattern 

a ong with the p ugs n the drain holes  Us ng Rotunda 13  R0135 leak detector or equivalent may also help other sources of the eak  If a source is found then repair as necessary  Ifthe sme l is sti l present after inspecting all of the follow ng then please continue to monitor Oas s for any further updates as the concern is under invest gation   

CA:Article ISM 1307010 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE AFTERTSB 1  0130

  

CD:Web Form Data  Description of Vehicle Concern CUSTOMER STATES VEH CLEHAS ROTTEN EGG SMELL WHEN DRIVING     Please ist any d agnostics already per ormed VERIFIED CONCERN  PERFORMED TSB 1  0130  NO CHANGE IN CONDITION    Parts Replaced TSB 1  0130    Your Question ANY OTHER KNOWN ISSUES ?  

RE:Steve A search of OASIS for th s vehic e symptom returned a href http //www vrep ford echservice dealerconnect on com/vdirs/ssm/ssm asp?ssm 5053 target blank SSM 5053 /a that addresses a propane or natural gas odor when idling or low speed dr ving  Please use the hyperl nk provided to access this SSM for review  Please inspect for the 

condit ons outlined and repa r as d rected to reso ve this odor concern  If the odor s st ll present and a href http //www fordtechservice dealerconnection com/vd rsnet/TSB SSM/frames asp?content DisplayTSB aspx tsb 1  0130 market US anguage EN VIN LINKSOURCE OASISRESULT target b ank TSB 1  0130 /a was per ormed as ou lined please 

inspect the a r extractors again located behind the rear bumper cover and the steering co umn shaft boot seal for poss ble damage or improper seal ng  Please replace or repa r as needed and reevaluate this odor  P ease inspect for evidenceof body repa r s and veri y there are no missing or poorly seated body plugs in the f oor pan or in the eng ne 

compartment bulkhead  Please nspect the ift gate seal for damage and verify proper f t/contact pattern  Please ensure that the ift gate plugs are n place in the dra n ho es  If no issues are found then it is recommended to utilize the Rotunda 13  R0135 Leak Detector or equivalent to locate leak po nts and/or seal openings  Please note that  

CA:Article ISM 1307010 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE AFTERTSB 1  0130 Art cle SSM 5053 Some 2013 2015 MKZ vehic es equipped with a 3 7L 2007 201  Edge 2007 2015 MKX   

CD:Web Form Data  Description of Vehicle Concern CUSTOMER STATES VEH CLESMELL LIKE ROTTEN EGGS    Please ist any d agnostics already performed THIS CONCERN WAS ADDRESSED BY TSB 1  0130  Test drove vehicle several times could not dup icate concern  Had 3 other techs on test dr ve and that cou d not smell egg/sulfur 

odor  Iso ated rear A/C from front A/C  Could not dup icate concern  Compared fresh air torecirculat on mode in A/C could not dup icate concern     Parts Replaced Performed TSB 1  0130  Rep aced the left side rear a r extractor  App ied a generous amount of Motorcraft Seam Sealer to rear horizontal sheet metal lap joints on eft and right sides of the 

vehicle and the rear sheet metal over ap f ange across the rear of the vehicle  Sprayed a generous amount of 3M Rubber zed Undercoating around the auxil ary air cond tion ng l nes and seam sealer areas     Your Question The customer states she sme ls the same odor after the TSB was completed  I cou d not dupl cate concern  Where do go from 

here? Are there sim lar concerns with th s TSB 1  0130 repair?Thanks   

RE:Rick The descr ption of the concern appears to ndicate that this concern could be related to the information in a href http / www vrep fordtechservice dealerconnection com/vdirs/ssm/ssm asp?ssm 5053 target blank SSM 5053 /a  Please have the vehic edriven for 20 30 minutes to determine if th s is the concern that the Customer is exper enc ng  

If so proceed with the in ormat on in the Serv ce Message  If the concern can eventua ly be dup icated and conf rmed to be re ated to the in ormat on in TSB 1  0130 then we recommend that you perform the fo lowing checks Refer to Section 501 00 of the On ine WSM and ver fy proper body sealing  Inspect theSteering Column Sha t Boot Seal  Ensure 

tat here are no m ssing or poorly seated Body Plugs in he Floor Pan or Bulkhead  Verify the Li tgate Seal for damage and proper fit/contact pattern  Ensure that the Liftga e Plugs are in place in Drain Holes  If no concerns are found with he above checks then please be adv sed that the concern is currently under investigation  Please monitor OASIS for 

updates   

CA:Article SSM 5053 Some 2013 2015 MKZ veh cles equ pped w th a 3 7L 2007 201  Edge 2007 2015 MKX 

  

CD:Web Form Data  Description of Vehicle Concern CUSTOMER EXPERINCE EXHAUST SMELL IN VEHICLE    P ease list any diagnostics already performed PERFORMED TSB 1  0130 TWICE     Parts Replaced 2 BODY MOULDINGS 2 VENT GRILLE EXTRACTORS AND APPLIED SEAM SEALER AND UNDERCOATING     Your Question 

SERVICE ACTION NEEDED TO CORRECT CONCERN PERFORMED TSB TWICE ABND WAS ALSO DONE THE FIRST TIME AT DIIFERENT DEALER  

RE:Aaron W th a href http //www fordtechservice dealerconnection com/vd rsnet/TSB SSM/frames asp?content DisplayTSB aspx tsb 1  0130 market US language EN V N L NKSOURCE OASISRESULT target b ank TSB 1  0130 a being performed multiple times and an exhaust type odor can still be detected ensure that there are no addit onal leaks in 

the body sea ing system  Th s can be confirmed by pressuriz ng the passenger compar ment  To do th s set the HVAC Air Inlet Mode to Fresh Air and the Blower Motor to High tape off the body vents ful y shut the doors and w ndows and start the vehic e  The body vents can be found by removing the Rear Bumper Cover and are seen in F gure 1 of the 

TSB Please note there are vents on both s des of the vehicle  Once the body vents are located and taped off fully shut the w ndows start the veh cle and fu ly shut the doors the passenger compartment will now begin to pressurize  Spray all exter or seams and seals with a soapy water m x and look for bubbles be ng produced wh ch wi l indicate the 

location of a leak  Ensure to also spray the sealed areas rom the TSB to ensure that they have been sealed properly  It may be necessary to remove inter or trim and components o locate the corresponding interior leak  Address any leaking components/areas accordingly and re evaluate the concern  If no addit onal leak ng bodyseals/seams are found 

or f  

CA:Article ISM 1307010 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE AFTERTSB 1  0130

  

CD:Web Form Data  Description of Vehicle Concern bad lingering exhaust odor w th dr window 1/2 done with hard accell getting on e way happensevery time    Please ist any d agnostics already performed was in /7/15 at 1082 miles performed tsb 1  0130 as a symptom repair ike have done on many others    Parts Rep aced na    Your Question have 

dr ven 3 other ike units wi h same eng ne and have no odor at a l customer is using regular uel from Costco me jes and shell stations  any clue on what to do? odor is very obnoxious and just ingers for ever    thanks david m  

RE:David Conf rm the exhaust odor concern cannot be detected with the window s up  Check if the vehicle was mostly driven co d short tripsand the engine and exhaust system was not operat ng at full operating temperatures and a lowed sulfur addit ves in the fuel o co lect n the exhaust p pes  Now with warmer temperatures the windows down and the 

vehicle being acce erated harder the sulfur col ected in the exhaust pipes is able to shed an be detected as an odor  With TSB 1  0130 already be ng completed and the exhaust odor is being detectedw th the drivers window ro led down different brand fue s have been tried If the exhaust odor cannot be detected w th the window rol ed up no other repairs 

are recommended at th s time  Th s exhaust odor concern is currently under Engineering nvestigat on monitor OASIS or updates

PE16-008 000976 ER



  

CD:Web Form Data  Description of Vehicle Concern Rotten egg odor sme led nside and outs de vehic e when dr ving    Please l st any diagnos icsalready performed Performed TSB 1  0130    Parts Replaced Performed TSB 1  0130    Your Question After performing the tsb the customer isstill sme ling the smell inside the vehicle  I read through 

previous reports that engineering s investigat ng th s concern  Have they found a cause yet? I rechecked the seams  The check valves are in place in the li tgate  The steering boot appears to be seated properly  Where do I go from here? Also what can we do about the rotten egg smell in general outside the vehic e?  

RE:Michael The odor entering the vehic e concern s st ll under invest gation by engineering  If not already done suggest to verify that a l body plugs are in p ace and that wire harness grommets are fu ly seated  A so suggest to use the Rotunda 13  R0135 Leak Detector or equ valent to locate any poss ble eak points or seal openings  If no problem is 

found p ease cont nue to mon tor OASIS for updates  If the fuel trims do not indicate that a driveabi ity concern is present the rotten egg/sulfur odor would likely be the result of a high su furcon ent in the fuel used  Suggest to recommend to he customer to refuel when the fuel tank evel is ow from a different gas stat on  Two to three tank ful s may be 

necessary to notice a di ference  Addit ona ly recommend to refer to chart 21 n section 3 of the PC/EDfor additional informat on and diagnos s for the su fur odor concern  Some odor of this type s normal for veh cles w th less than 10 000 m les   

CA:Consulted Doug Ford SME  Article ISM 1307010 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE AFTER TSB 1  0130  

CD:I have not found any seams that require seal ng  The customer does nottrust the vehicle  Our representative from ord customer serv ce askedme to request an FSE for this vehic e  Is that possib e?  

RE:Michael We have escalated th s concern to the Technical Service Hot ine s Esca ated Handling Team for additional review  Prior to a Service Eng neer contact ng the dealership there are a few other recommendations  First off it s not sure if the odor concern has been dupl cated if it is present at idle and or wh le dr ving as wel as how strong the odor 

is  If the concern can be easily dup ica ed at dle the vehicle can be run with an alternative fuel source to ru e out the fuel in the tank  Please note though it may take a li tle whi e to c ear the residual fuel in the fuel rail  If the concern is not noted w th the alternative fuel source cont nue with drain ng andflushing the fuel l nes with known good fuel  If the 

concern is still present as previously stated a su fer smell can be normal up to 10 000 miles  A Serv ce Eng neer from this team w ll contact you by phone or through th s Hotl ne Ass stance Request within one 1 business day to prov de additional information and/or recommendat ons to ass st in the resolut on of the customer s concern  Our team at 

theHotline w ll continue to work with you and your Dealership to help getthe concern reso ved and the veh cle back to the customer in a timely manner  If we have exhausted all of our resources and are st ll unable o reso ve the customer s concern through these additional steps the Hotline will alert your Fie d  

CA:Was not ab e to consu t SME or EH  This concern is being esc ated due to ack of progress  The customer concern is an rooten egg odor smell nside and outside the vehicle though stated when driving  The TSB 1  0130 has been completed and nstructed to use the rotunda leak detector when no concerns found  The techs customer serv ce asked 

the tech to request FSE  In FMC360 the customer s very upset as this vehicle was going to be used or an upcom ng trop  The customer w ll not drive the vehicle t ll f xed and f not f xed they want buyback   

CD:IBC from Michael  M chael sta ed that his contact was escala ed on May 8th and he had not yet heard from the Escalated Handeling Team andwas asking when they may be contacting him   

RE:Michael As discussed the Escalated Hande ing Team apologizes for theextended wa t time on th s contact  The team is exper enc ng a arge volume of contacts in heir que  Someone from the team will be in contact with you th s afternoon  Thank you for your pa ience  

CA:Tech called in  

CD:An outbound ca l was made to check w th Technician Michael Ohman regard ng this Rotten Egg odor that is occurring on th s vehic e  It was stated when the call was made that the Service Department had closed for he evening   

RE:Hi Michael The Ford Mo or Company Esca ated Handling Team attempted to call and d scuss th s odor concern on this vehicle  However at thet me of the call t was stated that the Serv ce Department had c osed or the even ng  I will attempt ano her fo low up call tomorrow morning between 8 30 and 9 00  Thank you   

CA:Fo low up call scheduled for tomorrow morn ng   

CD:An outbound ca l was made to discuss this ongoing Rotten Egg / Su fur smell that continues to enter the cabin of th s vehic e  Technician Michael Ohman also conf rmed that the customer does not want this veh cle until this concern is resolved  Michael as stated that the odor has been dup icated and is defiant y coming from this vehicle andnot from 

an outs de source   

RE:Michael Thank you again for taking the time to discuss this concern w th me  Based on the duplication of the odor and TSB 1  0130 performed as well as the customer seeking Buy Back we have referred this concern to the Field Service Engineer FSE in your market area  The FSE should contact you and/or the Dea ersh p management Serv ce 

Manager or Service D rector within one 1 business day to discuss further recommendations  If the FSE does not contact you directly please consult w th your Dea ersh p management to discuss urther recommendat ons and steps to assist in the reso ution of th s vehic e concern   

CA:A Technical Assistance Request TAR has been opened on this vehic e due to the customer seeking Buy Back for a repeated exhaust odor enter ng the cabin of the veh cle   

R:NOTE TO FSE WE ARE REQUESTING TECHNICAL ASSISTANCE FOR A REPEAT EXHAUST ODOR THAT CONTINUES TO ENTER THE CABIN OF TH S VEHICLE  THE DEALER HAS PERFORMED TSB 1  0103 AND THE ODOR IS STILL BEING VERIFIEDEVEN BY THE DEALER  THE DEALER HAS PERFORMED INSPECTIONS ON THE 

VEHICLE NOTING NO MISSING BODY PLUGS SKIPPED SEAMS OR DAMAGED DOOR SEALS  THE WORK PERFORMED AS PER THE TSB HAS ALSO BEEN RECHECKED WITH NO CONCERNS FOUND  THE CUSTOMER DOES NOT WANT THE VEHICLE BACK UNTIL AREPAIR THAT WILL ELIMINATE THIS IS PERFORMED AND IS 

ALSO CURRENTLY SEEKING BY BACK  THE VEHICLE IS AT THE DEALER  ESTIMATED NUMBER OF REPAIR ATTEMPTS 1 ESTIMATED NUMBER OF DAYS OUT OF SERVICE 7 THIS VISIT       

Z9:ODOMETER 6588 CHANGED TO 6588 M BY BGRAHA 3  

CA:THE CONCERN HAS BEEN CORRECTED WITH AN UPDATED EXHAUST SYSTEM   

Z9:TECH ASSIST REFERRAL HAS BEEN CLOSED

  

CD:Web Form Data  Description of Vehicle Concern CUSTOMER STATES SMELLS AN EXHAUST SMELL WHIHC IS WORSE THEN BEFORE    P ease list any d agnostics already performed RO 78 77 903  MILES 11/2 /1  COMPLETED TSB 1  01 30  RO  19730 MILES 0 /13/15 COMPLETED 1  0130 AGAIN  RO 81387 20265 MILES 

0 /23/15 COMPLETED TSB AGAIN SERVIC EPART WARRANYT AND SMELL IS STILL THERE  CUSOTMER STATES IT IS WORSE THAN BEFORE  IT IS WHEN CUSTOMER PUT THE AIR ON RECIRCULATE    Parts Rep aced WE FOLLOWED PARTS FOR TSB  BB5Z6120B62B VENT AIR GRILL  ADHESIVE  BB5Z782916 AA MOULDING  

BB5Z7829165AA MOULDING  RUBBERIZED COATING  M8Z5 280B62A VALVE ASSY AUTO DRAIN    Your Quest on WE DO NOT KNOW WHAT TO DO NEXT  THE CUSTOMER IS UNHAPPY THAT HER 2015 FORD EXPLORER SMELLS LIKE EXHAUST  I AM REQUESTING AN FSA COME AND TEST DRIVE VEHICLE AND ADVISE US AS 

TO WHAT TO DO NEXT   WE HAVE DONE 3 OTHER VEHICLES AND AFTER THE TSB THE SMELL DOES GO AWAY  WE HAVE DONE THIS ONE 3 TIMES AND IT IS NOT GOING AWAY  

RE:Phyll s Recommend inspect ng the ollow ng components for an damage or leaks Air extractors Steering co umn boot Any signs of the veh cle in an acc dent The rear l ftgate for proper sea ing and making sure the plugs are n place in the dra n ho es  Recommend referring to the On ine WSM section 501 00 D agnosis and Testing BodySystem and 

per orm the Dust and Water Leak o check for eaks in any of he openings and sealer  We have escalated this concern to the Technical Service Hotline s Escalated Hand ing Team for addit onal review  A Service Engineer from this team will contact you by phone orthrough this Hot ine Assistance Request with n one 1 bus ness day toprovide additional 

informa ion and/or recommendat ons to ass st in theresolution of the customer s concern  Our team at the Hot ine wi l continue to work with you and your Dea ersh p to help get the concern resolved and the vehicle back to the customer in a time y manner  If we have exhausted all of our resources and are sti l unable to reso vethe customer s concern 

through these additional steps the Hotline will alert your Field Service Engineer by open ng a Techn cal Assistance Request  P ease be prepared to discuss all d agnostics performed and test results w th the Technical Service Hotline Service Eng neer in more detail  Thank you n advance   

CA:Note o EH Escalated due to the mult ple repair attempts or this concern and the dealer is requesting an FSE  Consu ted Tom Bialcyzk Article ISM 1307010 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE AFTERTSB 1  0130  

CD:Outbound ca l to Phyll s and con irms that the odor is extremely bad n this vehicle and the ch ldren have become i l while driving  All components from the TSB were inspected and are positioned correctly atthis time  The customer has picked up this veh cle   

RE:Phyll s As we d scussed on the phone today in most cases the TSB reso ves these concerns and if a repeat concern is present inspectionof exhaust leaks ensure hat the iftgate seal is sea ing properly and there is no presence of an oil leak or eak of any kind touching hot components such as the exhaust there s no hing touch ng the exhaust such 

as a plastic bag or other item possib y stuck to the exhaust  In cases where there have been repeat concerns we would recommend hat the dealer check OASIS from time to time for possible updates that may address these odor concerns however there is no repair direction at this time to resolve repeat odor concerns at this time   

CA:TFOAMS created

  

CD:Web Form Data  Description of Vehicle Concern exhaust oder on heavy accel    Please list any diagnostics a ready performed performed tsb 1  0130    Parts Replaced performed tsb 1  0130    Your Question issue is still there s th s issue being nvestigated?  Thanks  

RE:Dino please verify the TSB was completed correctly ver fy proper body sea ing as per Section 501 00 Body System General Information of the Workshop Manual  Perform the fo lowing inspections Inspect the a r extractors for possible damage or improper seal ng  Inspect the steering column shaft boot seal  Inspect for evidence of body repa rs and 

ensure that there are no miss ng or poorly seated body plugs in the floor pan or engine compartment bu khead  Verify the l ftgate seal for damage and proper fit/contact pattern  Ensure that the l ft gate plugs are in place in the drain holes  Use Rotunda 13  R0135Leak Detector or equ valent to locate eak points/seal openings  Note Selecting Fresh Air 

HVAC mode wi l increase cab n pressures wh ch may assist w th diagnostics and can he p to reduce the overall concern  If TSB 1  0130 has been completed correc ly and there are no concerns identif ed with the above inspections please be adv sed thatthis concern is currently under invest gation  Monitor OASIS for updates   

CA:Article ISM 1307010 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE AFTERTSB 1  0130

  

CD:Web Form Data  Description of Vehicle Concern customer states that exhaust odor sme ls ike rotten eggs coming ins de of car     Please ist any d agnostics already per ormed est drove veh  verified smelland odor when gett ng on expressway or interstate     Parts Replaced TSB 1  0130 has been preformed on veh  but some odor still comes in     

Your Question Is there anyth ng else that can be done to take of th s prob em? thank you for help in th s ma ter   

RE:Fergus p ease ensure that the TSB has been completed correctly and perform the checks listed be ow Verify proper body sealing as per Section 501 00 Body System General In ormat on of the Workshop Manual  Inspect the a r extractors for possible damage or improper sea ing  Inspect the steering column shaft boot seal  Inspect for evidence of 

body repairs and ensure that there are no missing or poor y seated body p ugs in the floor pan or engine compartment bulkhead  Check the lift gate seal for damage and proper f t/contactpattern  Ensure that the lift gate plugs are in p ace n the drain holes  Use Rotunda 13  R0135 Leak Detector or equivalent to locateleak po nts/seal openings  Note 

Selecting Fresh A r HVAC mode w ll ncrease cabin pressures which may ass st with d agnostics and can help to reduce he overall concern  If no issues are identified w th the inspections l sted his ssue is under investigat on p ease moni or OASIS for updates   

CA:Article ISM 1307010 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE AFTERTSB 1  0130  

CD:Web Form Data  Description of Vehicle Concern car has an odor on accelerat on says t sme ls ike the exhaust     Please l st any diagnost cs already performed tsb 1  0130 has already been preformed at 7521 miles customer is still complaning about smell checked to see if all pinch welds have been seal ed properly with selant from tsb its sealed 

ran oas s found ssm 5053 but veh cle has no ptu inspected exhaust no eaks present    Parts Rep aced none    Your Question what should i inspect from here? any thoughts or l ke concerns on what t could be?  

RE:Fabian There have been cases that the exhaust smell is still reoccurring a ter TSB 1  0130 has been performed  Please ensure that the repair has been completed properly and verify the following a  Using masking tape seal the rear a r extractors and areas  It is not necessary to mask the rear lip mold ng for veh cle that do not have the rear lip 

molding removed b  Start vehic e set A/C to fresh a r mode and set blower speed to max  c  Close all doors and ensure windows are ully closed  d  Use soapy water in a spray bott e to helplocate air leaks  e  Spray around the ollow ng areas Under body seams Underbody rubber grommet Rear wheel we l seams Rear ta l l ght seams Rear deck lid seals 

Side panel glass seals License p ate area Air leaks can be dent fied by the presence of air bubbles  Mark all areas identif ed to have air leaks  Turn off A/C Turn o f vehic e C ean and dry all areas marked earlier Seal us ng Motorcraft seam sea er TA 2 Allow sealant to dry and retest May take up to 20 minutes Remove the masking tape used n step a of 

the pressure Inspect the air extrac ors for poss ble damage or improper sealing  Inspect for ev dence of body repairs and ensure thatthere are no missing or poor y seated body p ugs n the loor pan or engine compartment bulkhead  If any are found to be missing they should be rep aced  If they are leaking they  

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data  Description of Vehicle Concern after driv ng veh for ashort t me  smel s l ke sulfer inside and out side of vehicale    Please list any diagnostics a ready performed tsb 1  0130b was per ormed    Parts Replaced tsb parts    Your Quest on any other knowns or this concern  tsb didn t correct concern   

RE:Ross Please verify that the body seal ng per WSM section 501 00 Body System General In ormat on is operat ng correctly  Inspect the air extractors for possible damage nspect the steering co umn shaft boot seal inspect for evidence of body repairs and ensure that there are no missing or poorly seated body plugs in he floor pan or engine 

compartment verify the l ft gate seal is free of damage and seated properly and verify the l ft gat plugs are in place  If a l of these nspections pass recommend to use the Rotunda 13  R0135 Leak Detec or to locate eak points  On the HVAC un t se ect Fresh Air mode to increase cab n pressures which wi l he p isolate he source of a leak  If no concerns 

are found please be adv sed that this concern is under engineering investigation  Monitor OASIS for updates on this concern   

CA:Article ISM 1307010 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE AFTERTSB 1  0130

  

CD:Web Form Data  Description of Vehicle Concern Customer has complaint of interm s rong exhaust smell n vehic e while driv ng    Please istany d agnostics already per ormed We performed 1  0130 update in August but she is still complaining of same issue    Parts Replaced 1  0130 update    Your Question Is there anything e se that we can doto 

e im nate th s issue?  

RE:V nce At this t me we recommend inspecting the li t gate seal for damage and proper contact pattern  This can be done by using spray chalk  Apply the spray chalk to the weather seal and close the hatch  Then adjust the rear l ft gate striker so that the rear hatch wi l seal tighter to the lift gate seal is important  This can be done by loosen ng the 

s r ker and moving it to increase the ift gate to sealing pressure  Also ensure that the li t gate plugs are in place in the drain holes  If the striker adjustment does not resolve the concern we recommend installing the Muffler Assembly EB5Z 5230 A  If the part does not arrive w thin a week we recommend carrying out the ollow ng Parts Back Order 

Escalat on procedure  In the event that thepart needed to repair th s vehic e is not available the Parts Backorder Escalation Process should be ollowed  In order to complete the Parts Backorder Esca ation Process the order should be moved to Emergency EMR Status he Parts Assistance Center On ine PACO contacted and an FMC360 case opened  

The Parts Backorder Escala ion wi l al ow the involvement of o her Ford departments to ensure customer satisfaction w th the repair process  For more information onthe Parts Backorder Escalat on Process re er to the A href https //www fmcdealer dealerconnect on com/s tes/ford lm/parts s  

CA:Consulted EH member Michael Bacheldor regarding escalat on and updatedexhaust  Artic e ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

PE16-008 000977 ER



  

CD:Web Form Data  Description of Vehicle Concern customer still gett ng exhaust smell when in recirc mode tsb 1  0130 has been performed  visually reinspected after tsb was performed do not see any place that is not sea ed     P ease list any d agnostics already per ormed tsb 1  0130    Parts Replaced parts included in tsb 1  0130    Your 

Quest on visually nspected cant see any place that is not sea ed has there been any concern of the tsb not correct ng th s concern  

RE:Dan el The TSB has been found to correct the majority of these exhaust odor intrusion cases but there may be ins ances where it doesnot  Although there are no visual areas where potent al leaks can occur the leak area may not necessar ly be visible to they eye  Thereare a few add tional items to veri y and tests o perform diagnost cal y  First be 

sure that the TSB was comple ed correctly andin its entirety  If a step was inadvertently missed then the odors maycontinue  If the TSB procedure was done correctly inspect the liftgate seal and the p ugs for the drain holes  If OK then next use masking tape and completely tape off the rear l ftgate body gap around the liftgate including the bottom  Now 

test drive the vehicleagain and duplicate the odor  If the odor s no onger present w th the gate sealed then per orm the liftgate a ignment procedure rom WSM 501 03/General Procedures and the gap specifications can be foundin 501 35/Description and Operation/Body Repairs/Body Panel Margins  Pressure test the cabin by removing the rear lamp 

assemblies and taping off the air extractors  Start the veh cle select AC and Fresh air mode then spray soapy water on the fo lowing areas Underbody seams Underbody rubber grommets Rear wheel well seams Rear ta l l ght seams Rear deck id seals S de panel g ass sea s and License plate area  Bubb es ndicate a leak area  If leaks  

CA:Note o EH Escalated due to discussion of Buyback/LL in the open FMC360 case  Consulted Brad Shick of EH Team  Advised to tape off the l ftgate and re test also to re erence the ISM and note that there isan exhaust muff er update in he ISM now as well  Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT 

CUSTOMER CONCERNOF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:Dan was not in oday spoke w th the parts manager  It was stated that he exhaust as ordered but had not arrived yet   

RE:Dan S nce the part has been ordered the Parts Backorder Esca ation Process should be fol owed  In order to comp ete the Parts Backorder Escalat on Process the order should be moved to Emergency EMR Status the Parts Ass stance Center Online PACO contacted and an FMC360 case opened  The Parts Backorder Escalation wi l al ow the 

invo vement of other Ford departments to ensure cus omer satis action with the repair process  For more information on the Parts Backorder Escalation Process refer to the A href https //www fmcdealer dealerconnection com/sites/ ord lm/parts serv ce/pd /Pages/FCSD PartsBackorder Dealer Guide pdf target b ank FCSD Parts Ordering Quick 

Reference Guide /A found in FMCDealer  P If the Dealership determ nes this s extens ve t me downand the part needed to make the repair is not avai able but the component can be serv ced at a higher level hen the next level component can be ordered to expedite the repa r process  Th s is stated in the A href https 

//www mcdealer dealerconnection com/sites/ford lm/parts serv ce/wty/wrmnl/Pages/0900cad981f cf55 aspx target b ank Warran y amp Policy Manual V2  /A page 87 with n the Rep acement or Repa r Policy section  /P If the new exhaust does not repa r the exhaust smell update this form with more in ormat on and the vehicle will be re esca ated  

Please take a moment to complete the online Survey  

CA:Page 72   

CD:new exhaust was nsta led doors were checked and adjusted est drove for 20 m les re urned to customer  customer returned two weeks later still complaining of exhaust sme l has there been anymore updates that have came out to correct this ssue ?  

RE:Dan el Since rep acing the muff er did not resolve the exhaust smell revis t the previous recommendations and ensure that hey were performed as descr bed  If his has not been done p ease do so at this time  If the prev ous recommenda ions have been performed pressurize the exhaust system by nduc ng 5 psi of air pressure at theexhaust pipe  

App y soapy water to all connections in the exhaust system rom the tail pipe to the exhaust manifold at the head and see if any bubbles form  If so the leak path has been identif ed  Repair the cause of the leak as necessary and re est  We have escalated th s concern to the Technical Service Hot ine s Esca ated Handling Team for additional review  A 

Service Engineer rom th s teamwill contact you by phone or through this Hotl ne Assistance Request with n nbspone 1 nbspbusiness day to prov de additional informa ion and/or recommendat ons to ass st in the resolut on of the customer s concern  Our team at the Hot ine wi l continue to work with you and your Dealersh p to help get the concern 

resolved and the vehicle back to the customer n a t mely manner  If the Esca ated Handling Team s st ll unable to assist you in reso ving the customer s concern throughthese addit onal steps the Hot ine wi l alert your Field Service Engineer by opening a Technical Ass stance Request  Please be prepared o discuss all diagnostics per ormed and  

CA:Consulted Josh Burtch EH member regarding re escalat on of this contact due to lack of technical progress  Josh stated to escalate this contact  Note to EH Th s contact s be ng re esca ated due to ack of technical direction  This veh cle has been in and out of the dealer since Oct 27  TSB 1  0130 has been performed  The body has 

beenpressurized and tested by no leaks have been found  The muf ler was replaced but the customer states that the sme l is sti l present   

CD:Contact Esca ated   

RE:Contact Escalated   

CA:Review for Tar was not selected before submitt ng the orm   

CD:An outbound ca l was p aced to the Dea er  Dan advised that the odor has been ver fied after rep ac ng the muff er assemb y and complet ng TSB 1  0130   

RE:Dan Per our conversation verify there are no seam eaks w th the rear bumper cover and tail amps removed  The leak test procedure of starting the vehicle with the A/C n fresh air mode and the doors and windows closed with the air extrac ors sealed can be completed to testfor leaks  The body seams can also be checked by having an assistant 

inspect for l ght inside the vehicle whi e sh ning a flashlight along a l seams  When testing use an EVAP smoke mach ne to apply smoke around the iftgate to body seam  If the smoke pushes away from the seam a li tgate seal eak s present  The liftgate seal can also be checked by app ying a thin layer of grease or marking compound to the seal 

c os ng the iftgate opening the li tgate and inspec ing for contact around the entire seal ng sur ace  All seam leaks should be sealed all exhaust leaks shou d be corrected and the li tgate should be adjusted if any l ftgate sea ing concerns are found   

CA:The vehic e is returning to ver fy that all seam leaks are sealed to inspect for exhaust leaks and to inspect for a l ftgate seal leak   

CD:checked rear hatch seal ok checked for exhaust leaks ok removed rear ights and bumper cover found vent on right side not fully seat ng also could the rear c ima e vent be letting umes in as well ?  

RE:Jerry Per our conversation f the a r extractors are leaking replace the air extractors  Seal a l other seam leaks found and retest  If the l ftgate seal is eak ng at the body seams inspect theseam sealer or flushness with the panel and for proper contact at theseal  The l ftgate can then be adjusted or the sealer made flush with the panel to correct the 

leak  When all eaks are sealed and the concern verified to be repaired complete the survey with the verifiedrepa r information  Thank you   

CA:Leaks have been ound at the right rear of the vehicle at the air extrac ors and on the underside of the vehicle  These leaks are be ng corrected   

CD:sorry I m ssed your call we are order ng the air extractors sti l wonder ng if the hvac drain can also be etting fumes in?  

RE:Dan Per our conversation he HVAC dra n will be open and a leak w llbe present when leak testing  This location wi l not draw air in when the HVAC system is operat ng as a positive pressure will be present nthe HVAC case  Continue w th sealing all eaks and replac ng the extractors as requ red and retest   

  

CD:Web Form Data  Description of Vehicle Concern WHEN VEH S UNDER A LOAD THERE IS A STRONG SULFUR SMELL     Please list any diagnost cs a ready performed TSB 1  0130 WAS PREFORMED ON 9 21 15     Parts Replaced TSB 1  0130     Your Quest on IS THERE ANYTHING ELSE THAT CAN CAUSE THIS SMELL IN THE VEH?  

RE:Thomas Since the TSB 1  0130 for an odor sme l with n vehicle has been comp eted another test can be performed to ver fy that the vehicle is sealed from the outside  Remove the r ght and left rear lamp assemb ies and use masking tape to seal the rear air extractors and areas do not need to tape the rear lip molding f equ pped  Startthe vehicle 

and set the A/C to fresh air mode and blower motor to MAX Close all doors on the veh cle and ensure a l windows are fu ly closed  Use a spray bottle with soapy water to help ocate any a r leaks around under body seams and rubber gourmets rear wheel well seams rear ta l l ght seams rear deck lid sea s s de panel g ass seals and the license plate 

area  When spraying soapy water on these various spots f a leak is present then the soapy water wi l start o bubble in that suspected area  Be sure o mark all suspected areas found to insure none are forgotten  After marking these spots turn theA/C off and the vehic e  Clean and dry all marked areas a use TA 2 seam sealer to re seal suspected 

areas  Allow sealant to dry may takeup to 20min and remove the masking tape and re test  If smell is still present then a visual nspection needs to be done on the seals of the doors hatch and windows for damage   

CD:Mr  Davis said that he wi l try the suggestions g ving for vehicle d agnostics   

RE:Recommended hat if he l ft gate s not seat ng correctly and no damage to the seal that the li t gate cane be adjusted by loosen ng the striker and adjust ng to better seat on the li t gate seal  Also recommended to inspect for any previous body damage this may ndicate rear ift gate plugs seals and bu khead in engine compartment miss instal ed or 

miss ng   

CD:I ADUSTED THE LIFTGATE STRIKER AND CHECKED ALL OF THE DOOR MOULDINGS  I TAPED OFF THE VENTS AND DID SOAPY WATER TEST  THERE WERE A FEW SOPTSTHAT WERE LEAKING  I SEALED THEM UP WITH SEAM SEALER AND RECHECKED THEM  THERE ARE NO MORE LEAKS  I CHECKED FOR A HVAC 

UPDATE BUT THE LATEST UPDATE IS ALREADY INSTALLED  I DROVE THE VEH AND DID NOT SMELL ANY EXHAUST  WE RELEASED THE VEH BACK TO THE CUST AND THEY BROUGHT IT BACK YESTERDAY SAYING IT STILL HAS THE PROBLEM  WHEN I TALKED TO THE HOTLINE ON THE PHONE THE GUY TOLD ME IF IT STILL 

HAS THE SMELL TO REPLACE THE MUFFLER ASY  IS THAT STILL THE NEXT STEP? IS THERE ANY THING ELSE I SHOULD TRY?  

RE:Thomas You are correct t would be recommended you rep ace the Muf ler assembly  Use the fo lowing part number as reference  Part Number EB5Z 5230 A P ease revisit your leak check on the rear of this vehicle  There may be a concern with license plate amps the third brake lamp or the seal for the iftgate  There may also be a another update 

for he HVAC Heat ng Vent lating and A r ConditioningModu e which may have you re programming the PCM Powertrain ControlModule   

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

Z9:TECH ASSIST REFERRAL HAS BEEN OPENED  

CA:INSPECTED VEHICLE AND CHECKED HVAC MODULE FOR LATEST CALIBRATION AND FOUND IT TO BE UP TO DATE  D D FIND A NEWER CALIBRATION FOR THE PCM SOI PERFORMED THE UPDATE AS A COURTESY TO THE CUSTOMER  RAN A SELF TEST ON THE HVAC MODULE AND IT PASSED  I PERFORMED A VISUAL 

INSPECTION OF THE VEHICLE TO INSPECT TO SEE THAT THE TSB WAS PERFORMED PROPERLY AND IT APPEARS TO BE SEALED CORRECTLY UNDERNEATH AND HAS THE FLAPS OVER THE DRAINS IN THE REAR TAIL GATE  I TEST DROVE THE VEHICLE MAKING SEVERAL WIDE OPEN THROTTLE EVENTS AND MONITORING 

THE BLEND DOOR STATUSON RECIRCULATION AND THE MODE FOR THE RECIRCULATION TO FRESH AIR NEVERCHANGED AFTER A WOT EVENT  NEXT I PERFORMED A PMI ON THE HVAC MODULE IGNORING THE INHALE DATA AND THE IDS CAN TOOL ASKED WHEN PERFORMING THE REPROGRAM IF THE TSB FOR THE 

SULFUR SMELL HAD BEEN PERFORMED AND IANSWERED YES  ONCE THE UPDATE WAS PERFORMED THERE WAS NO CHANGE IN THESOFTWARE PART NUMBERS ACCORDING THE IDS LOG VIEWER  AT THIS POINT I ADVISED THE DEALER I WOULD GIVE THEM A WRITE UP FOR THE CUSTOMER AND TO EXPLAIN IF THEY 

WANT TO AVOID THE CONCERN UNDER HEAVY THROTTLE CONDITIONS THEY SHOULD CONSIDER SWITCHING THEIR VEHICLE TO AC INSTEAD OF MAX OR RECIRCULATION IF THEY ARE GOING TO BE UNDER HEAVY THROTTLE SITUATIONS  THE BEGINNING MILEAGE ON THE VEHICLE WAS 18 69  MILES AND THE FINAL 

MILEAGE IS 18 703 MILES  I CONTACTED THE PCE TO MAKE HIM AWARE AND ASKED TO  

Z9:TECH ASSIST REFERRAL HAS BEEN CLOSED

  

CD:Web Form Data  Description of Vehicle Concern Exhaust sme l inside the vehic e right after accelerating     Please list any diagnostics a ready performed Verif ed the concern on road test inspect vehicle noted that earlier model explorer has TSB for exact concern present    Parts Replaced none    Your Quest on Would TSB 1  0130 sti l apply to his 

vehicle even though the body sty e has changed a bit? If t does app y would the labor operations be the same to c aim?  

RE:Scott Although the a href http //www proserv cetech com/transport/?url /vd rsnet/TSB SSM/Disp ayArticle aspx type TSB id 1  0130 target blank TSB 1  0130 /a does not apply to a 2016 MY Explorer t is correct that the nformation still app ies  However s nce the TSB does not apply to this model year t should not be c aimed under warranty  To 

determine how to claim the repair the Techn cal nbspAssistance Center nbsprecommends that you re er to the dealership Warranty Adm nistrator the Warranty and Policy Manual or you may contact the Warranty Assistance Center for clarification  Continue w th the procedure found in the TSB to correct the cause of the exhaust odor

  

CD:Web Form Data  Description of Vehicle Concern While trave ing down the freeway with a c on and in recirc mode here is a strong smell ofexhaust umes  Also does t in fresh a r mode but more noticable on recirc     P ease list any d agnostics already performed inspected exhaust system everyth ng is ok     Parts Replaced none yet    Your Question 

why would the exhaust smell come back into the vehicle on recirc?  

RE:Brandon With there be ng an exhaust odor that can be detected when the HVAC system is n both Fresh Air and Recirculation it s recommended to pressurize the passenger compartment to check for leaking conditions  To do this set the HVAC Air Inlet Mode to Fresh A r and the Blower Motor to High tape off he body vents fully shut the Doors and 

Windows and start the veh cle  The body vents on this veh cle can be found by remov ng the Tail Lamp Assemblies  If the RearLip Mould ng has been removed it shou d also be taped o f but f it has not been removed it will not require a separate taping  Once the body vents have been located and taped off fully shut the W ndows start the veh cle and 

fully shut the Doors the passenger compartment wi l now begin to pressurize  Spray a soapy water mix on the underbodyseams and grommets rear wheel well seams ta l lamp seams iftgate seals Quarter Panel Glass sea s and license plate area and look for bubbles being produced wh ch will ind cate the location of a eak  Once any areas are iden ified 

seal the areas w th TA 2 Seam Sealer and al ow them to dry for at least 20 minutes prior to confirm ng the repair by re pressurizing the passenger compartment as outlined above  A so inspect for damage or improper seating of the body vents and any missing or poor y seated body p ugs n the F oorpan or Firewall  Inspect the Liftgate Seal  

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:I dont think I can tell the customer to keep his fan speed hi and on fresh air all the time to fix his prob em of exhaust umes entering the cabin on a brand new 16 Limited  I have installed the updated exhaust system pressure tested for eaks from the y p pe to the mu flers and found nothing removed front man fold to check for carbontrack ng from a 

cracked weld or eak ng gasket and have found nothing A Master Tech has also been assisting me wi h this issue and he feels t is coming from the front of the veh cle  I have also removed the bumper to get to the cabin vents taped them off and pressurized the cabin  I went thru 2 bottles of soapy water mix and have found noth ng cabin builds alot of 

pressure  When accelerat ng onto the reeway hard the cabin sme l is very overwhe ing  Also while on l ft an exhaust odor was not ced under the eng ne at an idle w th more odorthan normal of a new car  What are we m ssing here and where else do we go from here?  

RE:He lo Brandon Thank you for the addit onal information prov ded  If not done so already recommend referring to a href http /www proservicetech com/ ranspor /?url /vdirsnet/TSB SSM/D splayArticle aspx?type TSB id 1  0130 target b ank TSB 1  0130 /a to a d with resolv ng th s vehicle concern  The TSB may not be cla med or warranty purposes 

due to the veh cle s bu ld da e but the procedures conta ned n the TSB may be appl cab e to th s vehic e concern  Recommend a so per orming inspect ons to determine fany aftermarket modif cations have been per ormed on the customer s vehicle  For example check for add on tra ler tow harness cab es thatrequires a ho e to be made in the rear of 

the veh cle or any other af ermarket mod fications  Addit ona ly if the exhaust is not properly a igned this may resu t in exhaust odors while accelerat ng Recommend loosening the exhaust fasteners and a low the exhaust to readjust then re torque he fasteners using exhaust installat on procedures provided n the online WSM sec ion 309 00C under the 

Removal and Installation tab  For warranty coverage and labor time questions that may ar se the Technical nbspAssistance Center nbsprecommends that you refer to the dealership Warranty Administrator the Warranty and Policy Manual or you may contact he Warranty Assistance Center for c arification   

CD:I have tested or leaks around the said area  Also as descr bed I taped the ven s and drove it down the road taped and could st ll smel it as well as a fu l soap test where no seams are leaking including the rear HVAC un t  Exhaust is proper y al gned as i just nsta led a new one and had entire sys em apart inspect ng for eaks and cracks  There are 

zero modifications to this vehicle as well  The smell does not smell l ke sulfer as much as un catalized fumes   

RE:Brandon Since you have ver fied there are no exhaust system eaks andthat the vehicle seams sea s and body plugs are a l in place and properly sea ed it is l ke y this exhaust odor condit on may be a resu t of an mproperly engine performance uncatalyzed fumes  It is recommended to per orm a network test to retrieve any Continuous Memory 

DTCs CMDTCs  Record and clear any CMDTCs and perform an On Demand Se f Test of the PCM and any other instal ed module that failed the network test to retrieve any On Demand DTCs ODDTCs  P ease refer to the PC ED Sect on of the PTS webs te for the appropriate p npo nt test to diagnose the module DTCs  Repair as directed according to 

the resu ts of your d agnostics and reeva uate th s concern to ver fy your repa r   

CD:First thing I did when rec eving the veh cle was scan for codes and none were present  I have run the KOEO and KOER self tests and everything came up clean  I have also watched the datalogger and ollowed O2 sensors and everything is sw tching properly  No modules have fa led any tests at any time and the network test comes up with apass   

RE:Brandon Since the O2 sensors ind cated no engine running issue  it sadvised to further check the li tgate seal for concerns  To further help solate the source of the concern advised to pressurize the cableand perform HVAC smoke test ng around the liftgate seam to see if the smoke moves away from the seam you may also use caulk around the 

l ftgate seal to check for sea ing concerns  Repa r any ssues found  We have escala ed this concern to the Technical Service Hot ine s Esca ated Handling Team or add tional rev ew  A Service Engineer fromthis eam wi l contact you by phone or through this Hotline AssistanceRequest within nbspone 1 nbspbusiness day to provide addit onal 

informa ion and/or recommendat ons to ass st in the resolution of the customer s concern  Our team at the Hot ine wi l continue to work withyou and your Dea ersh p to help get the concern resolved and the vehicle back to the customer in a time y manner  If the Escalated Handling Team is still unab e to assist you n resolv ng the customer s concern 

through these additional steps the Hotline will alert your Field Service Engineer by open ng a Techn cal Assistance Request  P ease be prepared to discuss all d agnostics performed and test results w th the Technical Service Hotline Service Eng neer in more detail  Thank you n advance   

CA:consulted oshua burtch adv sed as d rected  note to eh request fore escalation due to lack of progress  Customer complaint exhaust odor incabin while dr ving  Tech has conf rmed the concern performed leak test ng and replaced the exhaust system to no avail  Advise to furthercheck for eaks at the iftgate  No fmc260 contacts  Hotl ne Contact ID 

109300 6  RO  RO Date Oct 30 2015  

CD:Brandon stated that there were various concerns present on the veh clebut the one that was be ng focused on was the exhaust leak  The updated exhaust system has been nsta led on the vehicle with no resolve to the concern  The vehicle a so has been pressure tested extensively with no immed ate concerns identif ed   

RE:Brandon Given the nature of the fault present on he vehic e it s recommended to tape o f the rear hatch and test drive the veh cle  If the odor is no longer present on acce eration w th the hatch taped off it s recommended to obta n body cha k from the body shop  Th s chalk s then app ied to the seal around the rear hatch and the rear hatch shut to 

indicate areas of improper sea ing  Move and adjust the rear hatch unt l the seal is even y depressed around the entire hatch and check for correct vehicle operation   

CA:Page 119  

CD:Taped off rear hatch includ ng g ass hand e lights and top seam  test drove with service advisor so he cou d understand what is going on  Got on freeway on recirc and smell was sti l there maybe to a esser degree but still there  Stopped at exit on freeway removed lower half of the tape and he sat in the rear seat  Entering freeway I he driver could 

smell it as we reached 50mph and adv sor n rear seat could not sme l it  He stuck his head n the 3rd row and could not smell t either  When he stuck his head up between he front seatsit was very quick y noticed  A so as mentioned before he got out on the of ramp to get back to the front seat and not ced that tail pipe emissions were very noticeable 

and dif erent than the sme l reaching nside the veh cle  Parts for TSB should be here tomorrow yesterday we were outside our ordering deadline  Thank you   

RE:Brandon Since the sme l is sti l present on he vehic e with the rearhatch taped off we have re erred th s concern to the Field Service Engineer FSE in your market area  The FSE should contact you and/or the Dealership management Service Manager or Service Director with none 1 bus ness day to discuss further recommendations  If the FSE does 

not contact you directly please consult with your Dea ersh p management to d scuss further recommendations and steps to assist in the reso ution of this vehic e concern   

CA:exhaust smell still present in the vehic e   
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CD:Web Form Data  Description of Vehicle Concern customer states smells exhaust nside car a ter heavy acce eration    Please l st any diagnost cs a ready performed customer prev ous y had an Edge Sport and complained of the same thing finally after going back and forth w th FSE and Hotl ne we sealed off the rear vents and customer did 

notcomplain anymore until he traded or new Exp orer Sport he compla nedof sme ling the exhaust inside the car on the test drive be ore he even bought the car  Sales asked us to seal off the rear body vents l ke we had on the prev ous Edge to satis y the customer  Panel Bond was placed over the vents permanently sealing them off  customer drovefor 

a wh le and sti l complains of smell  Ford has stated on the Edge that t is the customer s driving habits that is causing the odor as he w ll f oor it and let off causing the cats to get hot     Parts Replaced none sealed off rear body Vents    Your Question customer has contacted Ford to comp ain and our Ford rep requested that we place a case with 

Hotl ne to provide in ormat on customer has re ayed  

RE:Dustin The sea ing of the entire body vent is not an approved repair for th s vehic e  The body vent shou d be funct onal to keep the cabin rom be ng pressur zed when fresh air is selected  They are supposed to close on recirculat on to keep outside air out of the veh cle  There are a number of approved diagnos ic s eps eft to a tempt and sealing off 

the vent w ll change the operation of the vehicle  Start by ensuring that Technical Service Bu let n TSB 1  1030 has been performed on this vehicle  Whi e the TSB itself states that it appl esfor 2011 2015 vehicles t also app ies o this 2016 Ford Exp orer  Perform the TSB  Replace the air extractor and make sure the HVAC modu e is at its latest 

calibration  Rep ace the drain va ves and apply seam sea er to the sheet metal lap joints under he vehic e  Once the TSB has been per ormed retest the vehicle to check for the concern  Acce erate the veh cle and l ft off checking for the sme l to return  Addit onal y be sure to check for the smell on a number ofclimate control modes to look for the 

settings where the sme l is most prevalent  If the smell is no longer present test drive the vehic e with the customer and see if they can dup icate the concern  If the sme l is still present contact us aga n and we wi l provide addit onal diagnost cs at that time   

CD:per ormed improvements from TSB returned to customer and customer is still not satisf ed  

RE:He lo Dust n Thank you for the update nformation prov ded  If not done so already recommend comparing this veh cle wi h several known good like vehic es to see f the same concern is present  If the same concern is present on the known good l ke vehicles then no addit ona repairs are advised and the vehic e concern s considered a 

character stic  Recommend completing a G obal Concern Report by c icking on the Report a Vehicle Concern link located on the bottom ofthe Oas s page  However f the concern is not present on the known good ike veh cles and seeing that a href http //www proservicetech com transport/?url /vdirsnet/TSB SSM/D splayArtic e aspx?type TSB id 1  

0130 target blank TSB 1  0130 /a has been performed recommend rechecking the procedures performed and ensure that the TSB procedures were performed correctly Recommend performing a Pressure Test Procedure A  Remove the right and eft rear amp assembl es re er to on ine WSM section 17 01 B  Using masking tape seal the rear air 

extractors and areas  Do not need to mask the rear lip mo ding or vehicle that do not have the rear l p mo ding removed  C  Start vehic e set A/C to fresh Air mode and set blower speed to max  D  Close all doors and ensure windows arefully closed  E  Use soapy water in a spray bottle to he p locate a r eaks  F  Spray around the fol owing areas Under 

body seams   

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data  Description of Vehicle Concern fumes n car may be worse when car is cold    Please list any diagnostics a ready performed tsb 1  0130 air eak test    Parts Rep aced none    YourQuestion the tsb 1  00130 was completed on th s vehic e at 1 8 mi es i completed the a r leak test as per shop manuel app ing sealer to all visable 

leaks  checked the hvac module program ng  performed test dr ve  allowed owner to drive the veh cle  the smell is still present in the veh cle intermitent y  what additional areas need to be checked ?  

RE:John f not a ready done so ensure that both a r extractors are completely masked/taped off when the cabin s pressurized  The blower motor must be on Highest set ing and the HVAC in Fresh Air mode  The tail l ght assemblies and license plate shou d be removed for testing Once the cabin s pressurized spray soapy water solution on all 

underbody seams underbody rubber grommets bulkhead grommets rear wheel well seams tail ight seams li tgate seals side panel glass seals and l cence p ate area  Once the eaks are identif ed turn off the HVAC system seal any leaking seams using TA 2 seam sealer and allow the sea er to dry proper y be ore retesting  Inspect the l ftgate seal for 

damage/correct contact pattern  The iftgate strikercan be adjusted to improve he hatch seal  Inspect or ev dence of body repairs and ensure that here are no missing or poorly seated body plugs in the floor pan or engine compartment bulkhead  Inspect the a r extractors or improper sealing or damage  If the concern remains rep ace the mu fler 

assembly with part EB5Z 5230 A   

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data  Description of Vehicle Concern C/S VEH STILL HAS A EXHAUST SMELL COM NG THROUGH VENTS ON A HARD ACCEL    Please ist any d agnostics already per ormed NO SMELL WHEN TEST DROVE    Parts Replaced ON PERVIOUS VISIT PERFORMED TSB 1  0130    Your Question WHAT WOULD YOU SUGGEST I 

DO NEXT? ANY OTHER LIKE CONCERNS OF VEH COMING BACK WITH SAME CONCERN ABOUT EXHUAST SMELL?  

RE:He lo Juan Thank you for the information provided  It is noted that the procedures in a href http //www proservicetech com/transport/?url /vdirsnet/TSB SSM/D sp ayArtic e aspx? ype TSB id 1  0130 target blank TSB 1  0130 /a were a ready performed on this vehicle due to an Exhaust Odor concern and the vehicle owner indicates that the exhaust 

odor sti l occurs  It s a so noted that the exhaust odor concern was not verif ed and the condi ions needed to duplicate the concern are not known at this time  If not done so already recommend go ng through the TSB procedures again on the vehicle and ver fy that the procedureswere all performed correctly  If the TSB procedures were performed 

correctly then no add tional repa rs are adv sed at this t me until the vehic e concern has been ver fied and can be dupl cated  If no ssues were found with the TSB procedures performed and the conditionsneeded to dupl cate he exhaust odor n the vents have been determ ned recommend nspecting the vehic e s exhaust system for s gns of possib e 

leaking  If no leaking s found recommend performing the Exhaust System A ignment procedure found in the onl ne WSM section 309 00 under the General Procedure tab  This procedure will help to ensure that the exhaust system s properly aligned so hat the ens on created on the exhaust system wh le accelerating may be minim zed  Recommend 

a so  

CD:INSPECTED TSB PROCEDURE THAT WAS DONE ON VEHICLE NO CONCERNS FOUND WITH AREAS ROADTEST VEHICLE WITH NO SIGNS OF SMELL PRESENT WHAT WOULD YOU SUGGEST I DO NEXT?  

RE:Juan n order to determ ne the area of the leak it s going to have to be duplicated n order to be sure that we have t pinpointed and corrected and to prevent any unnecessary repairs or any additional repeat v sits by the customer  It may be benefic al to have the customer come down and dup ica e the occurrence with a technician on atest dr ve so 

that the exact circumstances are noted and a tech can then dup icate the odor without the customer having to be present  It s potentia ly possible that if the odor only occurs in certain ocat ons that the odor could be linked with the location rather than a vehicle concern  Once the odor can be duplicated f rst the east ntrus ve tem to check would be to 

comp etely tape o f the rear liftgate body gap inc udign along the bottom hen attempt to dupl cate the odor  If the odor is no longer present then check the liftgate a ignment per WSM 501 03/General Procedures/L ftgate A ignment and the gap and flush measurement specs are located n 501 35/Descr ption and Operation/Body Repairs/Body Marg ns  If 

the measurements are out of spec align the gate and retest  If the gate is already w thin spec it may be beneficial to adjust the liftgate str ker in sl ghtly to al ow the ga e to c ose t ghter  Also dur ng th s check ensure the drain plugs are n place though the TSB shou d check for that  If the odor still occurs with the  

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:Web Form Data  Description of Vehicle Concern C/S EXUAHST SMELL ON HARD ACCEL    Please ist any d agnostics already per ormed TSB 1  0130 ALREADY PERFORMED    Parts Replaced TSB 1  0130 EXUAHST REDESGIEND    Your Quest on ALREADY PERFORMED ABOVE STATED TSB AND REPLACED EXUHAST AS PER 

HOTLINE REQUEST BEFORE CUST ST LL HAS CONCERN WITH EXHUAST SMELL ON HARD ACCEL WHAT WOULD YOU SUGGEST I DO NEXT? FSE?  

RE:Juan At this t me it is recommended to inspect he spark plugs and make sure they are torqued to the proper spec fica ion accord ng to WSM 303 07B Removal and Installation  If any concerns are ound pleaseaddress as necessary  If concern cont nues t is recommended to inspect the exhaust system for leaky t is recommended to pressurize the 

exhaust system w th 5 PSI and use soapy wa er solution to check for any leaks that may be present  A so check the PCV system for any eaks that may be present as well  If any concerns are found then it is recommended to address them as necessary  We have escalated th s concern to the Technical Assistance Center s Escalated Handling Team 

for addit onal review  A Service Engineer from this team will contact you by phone or through his Hot ine Assistance Request with n nbspone 1 nbspbus ness day o provide additional nformation and/or recommendat ons o assist n the resolut on of the customer s concern Our team at the Hotline w ll continue to work with you and your Dealership to 

help get the concern resolved and the vehicle back to the customer in a ime y manner  If the Escalated Handling Team is still unab e to assist you n resolv ng the customer s concern throughthese add tional steps the Ho line w ll a ert your F eld Service Engineer by opening a Technical Assistance Request  Please be preparedto discuss all diagnost cs 

per ormed  

CA:Consulted Ryan Tyda Recommended to pressurize exhaust system and check for loose spark p ugs  Escala ed due to time down and technical direction   

CD:Outbound ca l to Juan  Spoke with John the service advisor  John stated Juan was currently on lunch but he sta ed the TSB was performedand the muffler assembly was replaced  He did not bel eve that the spark plugs were inspected or the exhaust pressurized but would verify  The vehicle has been in and out a few times for his concern   

RE:Juan A ollow up call will be made later this afternoon to d scuss th s vehic e in greater de ail   

CA:Customer is not that happy  

CD:Outbound ca l to Juan  Juan stated there is an exhaust odor on hard acceleration  He performed TSB 1  0130 and rep aced the muffler assembly  The vehicle was released but came back a bit ater with the same concern  He has not dupl cated it th s time  He performed a cab npressure test and did not notice any leaks  He verified the spark p ugs 

are installed correct y and that there were no eaks w th the exhaust system   

RE:Juan S nce no leaks were present rom the cabin pressure test it is recommended to tape off the rear body vents complete y reinstall the bumper and then test for the exhaust odor under the same conditions in wh ch t was present  If the concern s no onger present hen th s indica es e ther a fault with the bumper contact ng the body vents or the 

vents themselves are aulted  If the concern is still present then it is possible that the bumper is catch ng the exhaustfumes allow ng them to en er the vehicle  If there is no adjustment a lowable in the exhaust/muff er assemb y then recommend driving the vehicle w thout the bumper instal ed but the body vents still aped off  If the concern is no longer 

present recommend swapping the bumper from a known good like unit and then reevalua e  A fol ow up call will be scheduled for next week to discuss this vehicle further   

CA:Needs to tape off body vents   

CD:Outbound ca l to Juan  Tr ed speak ng with John n charge of the RO but was busy and the receptionist couldn t get Juan   

CA:Need updated   

CD:Outbound ca l to Juan  Spoke with John the service advisor  John stated they have not dup icated the concern but the customer s returning tomorrow to duplicate the concern for them  John stated theyd d the previously recommended but the concern was not present when the testing was performed   

RE:Juan/John If the customer can dup icate the concern or you note what cond tions are present when it is occurr ng how hard of an accelerat on road conditions vehic e speed wind direct on engine temperature etc  which wi l he p aid in duplicating the concern  Once the concern can be dup icated perform the previously recommendedd agnostics as 

outlined in the February 9th update to further solate the concern  A fol ow up ca l will be made on Wednesday to discuss this vehicle further   

CA:Needs customer to dup icate the concern   

  

CD:Web Form Data  Description of Vehicle Concern customer states that anexhaust odor is sme ling inside vehicle even after the tsb has been performed     Please ist any diagnostics already performed checked for air leaks at every point needed     Parts Rep aced performed smell tsb     Your Question is there any hing else i can do to this vehicle to 

make the smell go away  the tsb has been done already   

RE:Bryan Since the exhaust smell is s ill present upon acce eration and with the AC on th s was noted in review ng FMC360 veri y that the a href http //www proservicetech com/transport/?url /vdirsnet TSB SSM/DisplayArt cle aspx?type TSB d 1  0130 target blank TSB 1  0130 /a was performed correctly since you are unable to identify any eaks  1 

Tape off the rear a r extractors comp etely start ng the veh cle and turning the AC to resh a r mode w th the blower motor on h gh  Cabin pressure test outl ned n WSM sect on 501 00 2 Close a l doors and windows and spray soapy water around a  Under body seams b  Underbody rubber grommet c  Rear wheel we l seams d  Rear tail light seams e  

Rear deck l d seals f  S de panel g ass sea s g  L cense plate area 3 Note for any bubbles formed which wouldindicate a leak and mark all eaks   Turn off the AC and the vehicleand clean and dry a l areas marked from a leak  5 Seal us ng Motorcraft TA 2 seam sea er  6 Allow sealant to dry for at least 20 minutes  7 Remove the mask ng tape from the 

a r extractors and a  Inspect the a r extractors carefu ly for any signs of damage to thenew extractors and that they are nsta led and sealing proper y  b  Inspect for evidence of body repairs and ensure that there are no miss ng or poorly seated body plugs in the floor pan or engine compartment bu khead  If any are found m ss ng they  

CA:Article TSB 1  0130 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE Ar icle ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:Web Form Data 110209803  Descrip ion of Vehicle Concern CUSTOMER SAYS THERE IS A SULFAR SMELL COMING FROM VENTS    Please list any diagnostics a ready performed PRIOR TIMES VEHICLE WAS HERE FSA REQUEST EXHUAST TO BE REPLACED WITH UPDATE DESIGN  SEAM SEAL HAS BEEN PERFORMED 2 AT 

SERPARTE TIMES    Parts Rep aced N/A    Your Question HAVE YOU HAD ANY FURTHER COMPLAINTS OR RECOMMENDATION FOR CONCERN  

RE:Benito Pressurize the cabin of the veh cle as outlined in wsm section501 00 under testing or dust and water eaks  This can be done by taping off the body vents of the veh cle and setting the blower motor to high with recirculat on turned off  This wi l begin to pressur ze the cabin of the vehic e  Once the cab n of the vehic e is suff ciently pressur zed 

spray soapy water along the l ftgate seams the underbody panels the body vent seams and other areas that may al ow exhaust to leak into he vehic e  The pane s can be referenced in a href http /www proservicetech com/ ranspor /?url /vdirsnet/TSB SSM/D splayArticle aspx?type TSB id 1  0130 target b ank TSB 1  0130 /a  Any eaks w ll manifest in 

the form of bubbles  If bubb es are present then readjust or seal the eaky seam with Motorcraft seam sea er  Once the faulted component has been readjustedor resealed reevaluate the eak concern  Inspect the exhaust system for any leaks as well  nspect the exhaust manifo d for eaks and nspect the connections po nts of the exhaust for leaks  If 

leaks are found repa r or replace the leaky component as required  This concernis being directed to the Technical Ass stance Center s Esca ated Handling Team or add tional rev ew  An Esca ated Handling Team Memberw ll contact you by phone or through th s Hotl ne Assistance Request within one 1 bus ness day to prov de  

CA:Consulted EH member Ca e Garre t who recommended escalation due to a buy back request in FMC360  Note to EH The vehicle has an active buy back case in FMC360 and the customer has had repeat concerns with exhaust odors in the vehicle even a ter performing TSB 1  0130   

CD:Outbound ca l to Benito  Spoke to service manager/shop foreman John who is very fami iar with the vehicle  John stated there s an exhaustodor on hard accelera ion  TSB 1  0130 has been performed twice and the updated exhaust instal ed  They performed a cab n pressure test and ound numerous body leaks that they w ll be repa r ng  They a so 

adjusted in the li tgate t ghter  Upon further nspection they ound the body vents were ripped so they ordered new ones  He was not sure how long the veh cle had been at the dea er for th s issue as there computers were not opera ing properly but he ndicated he would have the in ormat on on the fo low up   

RE:Benito/John Cont nue with replacing the body vents and repair ng any body leaks noted as necessary as th s could cause the exhaust to en erthe vehicle  A fo low up call wi l be scheduled for Monday to discuss this veh cle urther   

CA:281 839 3 20 John direct 
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CD:Web Form Data  Description of Vehicle Concern When acce erating on h ghway getting sme l of exhaust inside of cabin     P ease list any diagnostics already performed Verify    Parts Replaced Tsb 1  0130 done road test after smell rom exhaust in cabin     Your Question Any Knows on concern ?  

RE:Peter We know that this concern is due to Exhaust fumes entering the vehic e through openings in the rear or undercarriage of the vehic e  We recommend that you revis t the TSB Procedure and ver fy that the system has been sealed proper y per the procedure  If so use masking tape to seal the rear air extractors and surround ng areas  Start the 

vehicle then set the A/C to Fresh Air and the B ower Speed to MAX  C ose all Doors and verify hat all W ndows are ful y c osed  Next use soapy water to locate any air leaks  Pay part cular attent on to the fol owing areas Underbody Seams and Grommets Rear Wheel We l Seams Rear Tail Light Seams Rear Deck L d Seals S de panel GlassSeals the 

L cense Plate area Identify any eaks through the presenceof bubbles and mark these areas  Turn off the HVAC system and the veh cle then clean and dry all dent fied areas  Use TA 2 to seal these areas then allow approximately 20 minutes o dry  Remove the masking tape rom the extractors and verify proper sealing  Verify thel ftgate seal and 

contact pattern  Ver fy that the iftgate plugs are n place in the dra n ho es  Lastly use IDS and verify that the HVAC Module s at the latest ca ibrat on through module Programming  Be sure to enter YES for the HVAC programming question to veri y that thelatest calibrat on is obta ned   

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:REMOVED REAR BUMPER AND COULD NOT VERIFY ANY MAJOR AIR LEAKS FOUND MINOR LEAKS FROM AREAS THAT ARE UNABLE TO BE SEALED REAR HATCH HANDLEAREA REAR MOLDING CLIP HOLES ALL BODY PLUGS ARE IN AND NOT LEAKING AIR  REASSEMBLED AND CONDITION IS STILL PRESENT 

REQUESTING FSE TO VISIT  CUSTOMER IS VERY IRATE DUE TO AGE OF VEHICLE AND MULTIPLE VISITS   

RE:Peter Sim lar concerns can be caused by exhaust leaks at one of the Exhaust Flexible Pipes  In addit on to this area inspect he ent re exhaust system for leaks  Check for punctures loose or damaged clamps/fasteners gaskets sensors or broken welds  Examine the chassis for grayish white or black exhaust soot wh ch ike y indicates exhaust 

leakage at that point  To magnify a small eak havean assistant ho d a shop towel over the tail pipe outlet wh le l stening for a leak  Repair or nsta l new components as necessary then test the system for normal operation a ter the repair  The above in ormat on is found in Section 309 00 of the Online WSM D agnosis and Testing Whistles boom hum or 

ticking type noise no se tends to change as the eng ne warms  The noises are of en accompanied by exhaust fumes  We have esca ated th s concern to the Techn cal ServiceHotline s Escalated Handling Team for additional review  A Serv ce Eng neer from this team w ll contact you by phone or through th s Hotline Ass stance Request w thin nbspone 1 

nbspbusiness day to provide add tional information and/or recommendations to assist in thereso ution of the customer s concern  Our team at the Hotl ne will cont nue to work w th you and your Dealership to help get the concern resolved and he vehic e back to the customer n a timely manner  If the Escalated Hand ing Team s st ll unable to  

CA:Note o EH 2015 Explorer Exhaust Odor after Accelerat on Escalated due to ISM be ng previously provided  Add tional diagnos ic informa ion Exhaust from Greg Shimshock Consultat on   

CD:An outbound ca l was p aced to the Dea er  Service had closed for the day at the time the ca l was placed and no Technic ans or Service Adv sers were ava lab e   

RE:Peter A member of the Technical Ass stance Center will attempt to contact you again tomorrow 10/21/2015 to further discuss the leak tests comp eted  If a best contact number is ava lab e please providethat contact number  Thank you   

CA:Service had c osed at the ime the ca l was p aced   

CD:An outbound ca l was p aced to the Dea er  Peter advised that the odorhas been duplicated by the Service Manager  Mu tiple leaks are presentat the l ftgate and l cense plate area  Peter questioned how to seal he multip e leaks and how to correct the liftgate leaks as the customer is not accep ing of the look of the l ftgate when adjusted tocorrect 

the leak  The iftgate pos tion and look is comparab e to the like vehicles available at the Dealer when adjusted to correct the eaks present   

RE:Peter Per our conversation the eaks present w ll need to be sealed Motorcra t seam sea er TA 2 can be used to seal all seam eaks and icense p ate area leaks  The liftgate will need to be adjusted to correct the leaks identif ed at the li tgate  If the customer addresses further concerns with the adjustment that has to be completed to resolve the eak 

the cus omer should be referred to the cus omer re ationship center o advise of the r concerns with the repairs as this is the direct contact available to the customer   

CA:A f eld alert is being sent to the Dea ers reg on to make them aware of th s customer reported concern that has been ongoing since 9/1/2015   

CD:An outbound ca l was p aced to the Dea er  Peter advised that this veh cle s currently at the body shop to have all eaks sea ed and this form wi l be updated w th the status of the repair af er the repairs are completed and the vehicle is dr ven   

RE:Peter Per our conversation thank you for providing the current status of this repair  If further nformation s required a ter sea ing all eaks iden ified please indicate the concern present at that time along w th all information requ red   

CA:This vehicle is currently at the Dealers body shop to have all leaks sealed   

CD:VEHICLE HAS RETURNED FROM BODY SHOP CUSTOMER IS UNHAPPY WITH REAR DOOR ALIGNMENT REAR GATE IS SEALED AND CUSTOMER CONCERN OF EXHAUST ODOR IN CABIN IS STILL PRESENT  CUSTOMER IS VERY UPSET OVER THIS CONCERN DUE TO AGE AND MILES ON VEHICLE AND IS REQUESTING 

VEHICLE TO BE BOUGHT BACK AND PUT IN ANOTHER VEHICLE   

RE:Ray Per our conversation w th all leaks sealed and the odor st ll present nstall muffler assembly EB5Z 5230 A to resolve any remainingodor and retest   

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:instal ed recommended exhaust system and road tested vehicle  concern still present  

RE:Peter If the remaining eaks have not been addressed please do so per prev ous Techn cal Assistance Center and FSE recommendat ons  Additionally we have re escalated th s concern to the Technical Service Hot ine s Esca ated Handling Team for add tional review  A Service Engineer from this team wi l contact you by phone or through this 

Hotl ne Assistance Request with n nbspone 1 nbspbusiness day toprov de additional informat on and/or recommendations to ass st in theresolution of the customer s concern  Our team at the Hot ine wi l continue to work with you and your Dea ersh p to help get the concern resolved and the vehicle back to the customer in a ime y manner  If the 

Escalated Handl ng Team is sti l unable to ass st you in resolvingthe customer s concern through these additional steps the Hotline will alert your Field Service Engineer by open ng a Techn cal Assistance Request  P ease be prepared to discuss all d agnostics performed and test results w th the Techn cal Service Hotline Service Eng neer in more detail  

Thank you in advance   

CA:Note o EH This contact is being re escalated due to concern sti l present a ter previous repair attempts  Esca ation was c osed 10/27/2015  Customer s concern Exhaust odor in cabin after acce eration  TSB 1  0130 has been performed liftgate adjusted and updated muf ler has been installed  Consu ted Josh Burtch  Adv sed to address the 

remain ng leaks and escalate   

R:NOTE TO FSE WE ARE REQUESTING TECHNICAL ASSISTANCE FOR THIS VEHICLE DUE TO OPEN BUYBACK REQUEST T ME DOWN AND EXHAUSTED ALL STANDARD TECHNICAL D RECTION  THIS VEHICLE IS EXHIBITING A CONCERN OF EXHAUST ODOR INSIDE OF THE VEHICLE AFTER A WOT ACCELERATION AND  5 
  

CD:Web Form Data  Description of Vehicle Concern customer states there s an exhaust smell when accelerating to pass     Please l st any diagnost cs already performed previously performed tsb 1 0130  was unable to dup icate then and st ll unable to dup ica e now  put veh cle on ho st inspected npf  no leaks evident  noted vehic e hasvery strong air 

fresheners inside on vents  rear gate/ door sea s ok  customer s ated it happens even without the rear a/c on as outlined in the tsb    Parts Replaced tsb 1 0130    Your Question any updates for this? unable to dupl cate   

RE:Joe It wi l be necessary o dup icate the concern in order to diagnose the vehicle  It s possib e that all the air fresheners are mask ng the exhaust odor  Start by removing he air resheners and reevaluate  Once the air fresheners are removed drive he vehic e in the manner that the customer was when the smell occurred  Acce erate hard to 

duplicate the concern  Add tiona ly ensure that the rear A/C unit is on when doing so to dupl cate the customer s issue  Once the concern has been dup icated it wi l be necessary o inspect the area that was repaired n the Techn cal Service Bulle in TSB  Look at theair extractors drain va ves and at he areas where the seam sea er was applied  If any 

problems are present re nstall or repair the damaged component and reevaluate  A so nspect the veh cle or body repairs and ook or missing body plugs in the bu khead or floor pan If any are found ins all a new plug  If the TSB was performed and ooks to be installed proper y it wi l be necessary to pressure test the vehic e  Use masking tape to seal 

o f the rear extractors  Start the vehic e and set A/C to fresh air with blower speed at max  Close a l doors and ensure w ndows are ful y c osed  Use soapy water in a spray bott e to ocate any a r leaks present  If bubb es are seen a leak has been found n that area  Look for leaks at the underbody seams rubber grommets rear  

CD:I mistyped the air fresheners are on the visor   

RE:Joe Thank you for the update and please continue w th the previously mentioned diagnost cs  In add tion since the concern cannot be currently dupl cated it will be helpful to perform a road test with the customer  Note some exhaust smell on hard acce eration may be character stic of vehicle operation  If available a sim larly equ pped veh cle can 

a so be driven for compar son  A so verify there are no leaks n the exhaust system and the all exhaust components aresecurely fastened  Components to inspect would be connect ng flanges and the flex pipe  If any concerns are found repa r or replace as necessary

  

CD:Web Form Data  Description of Vehicle Concern exhaust/fuel sme l on accel    Please l st any diagnostics already performed 1  0130 has been per ormed and resealed and reprogramed    Parts Replaced parts as per 1  0130    Your Question customer is s ill comp ain ng and i have done what 1  0130  

RE:David a href http / www proservicetech com/transport/?url /vdirsnet/TSB SSM/DisplayArticle aspx?type TSB id 1  0130 target b ank TSB 1  0130 /a has been ound to correct the majority of these odor situations  Please be sure that the TSB was comp eted n its entirety If the TSB has been ful y completed it s important to note if the odor occurs n 

both rec rcula ed or fresh air HVAC modes or if it on y occurs n an individual in et mode only  This may help to pinpoint a root cause  If the odor only occurs in Fresh air mode it wou d be beneficial if not already done to thoroughly inspect under the hood or flu d leaks of any kind engine oil ATF coolant fuel and even pressurize the exhaust and check for 

underhood exhaust eaks as we l  If nothing under the hood is found then it s recommended touse the cabin pressure eak testing process to help pinpo nt the intrus on locat on  Using masking tape seal the rear a r extractors and areas  It is not necessary to mask the rear ip mold ng if he rear ip molding has not been removed  Start veh cle set A/C to 

freshair mode and set blower speed to max  C ose all doors and ensure windows are fu ly c osed  Use a soapy wa er solution n a spray bottleto help ocate air leaks  Spray around the ollow ng areas Under bodyseams Underbody rubber grommet Rear wheel well seams Rear ta l l ght seams Rear deck lid seals S de  

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:so how does the tech get paid for the t me t w ll take to do this  ive been paid 2 hr   

RE:David The warranty assistance center contact number should be used for warranty claims submission  That number is 1 800 23 8851  To better assist you on this warranty re ated question the Techn cal nbspAssistance Center nbsprecommends that you refer to the dealership Warran y Adm nistra or the Warranty and Po icy Manual or you may 

contact the Warranty Assistance Center for c arif cation   

CA:Consulted SME Greg Sh mshock  He told me it s r ght in the ISM   

CD:Got it  so in otherwords spend a whole lot of ime trying to iso ate  then get nothing for the time you spent trying to iso ate what someone else has done or have not done  Then try and figure a wayto get paid  Then find out your gonna get pennies for the time it taketo isolate and repair the problem if ts f xable  so im just stuck Im about done  The 

end of th s month marks 25 years working in aFord dealer  I might not make t to 25 yrs  So s there anyth ng more specif c that has ndicated to be a problem w the explores and edges for exhaust odor? send a fie d eng neer   

RE:David Some areas to check nclude the area that was repa red dur ng the Technical Service Bul etin TSB the area around the A/C l nes tothe rear HVAC unit and the seams beh nd the rear bumper  The area around the A/C l nes can be seen in workshop manual section 12 02 under removal and nsta lat on of the Aux liary Evaporator Outlet and 

In et Line  The diagnostics provided in the first response will need o be done as they outline the process for determining what area the exhaust s coming rom and will need to be performed  The Technical Assistance Center provides d agnostic and service information to assist technicians with repairs  The warranty areas are the best resources for pay 

informa ion  We have esca ated th s concern to the Techn cal Service Hotline s Escalated Handling Team for additional review  A Serv ce Eng neer from this team w ll contact you by phone orthrough th s Hotline Ass stance Request w thin nbspone 1 nbspbusiness day to provide add tional in ormat on and/or recommendations to assist in the reso ution of 

the cus omer s concern Our team at the Hotl ne will continue to work with you and your Dea ership to he p get the concern resolved and the vehicle back to he customer in a t mely manner  If the Esca ated Handling Team is still unab e to assist you n reso ving the customer s concern throughthese add tional steps the Hot ine wi l alert your F eld  

CA:Notes to EH Esca ated for dea er behavior  The technic an is requesting an FSE and s c early frustrated  Consu ted HVAC SME Dev nCreeze and EH member M ke Bacheldor  We discussed the previous contacts and we suspect that the cause s one of the tems from the ISM   

CD:Dav d Serv ce Adviser stated    David Scott no onger works here  Iam not sure who wi l be working on this veh cle next   

RE:David For the next technic an who s working on th s vehicle it s recommended to attempt to isolate the odor to the tailgate area  Mask/seal off the tai gate and re evaluate the smell  The tailgate area can a so be smoke tested  Have an assistant inside the vehicle near the ta lgate  Use a smoke machine and apply smoke to the exter orof the tailgate  

If smoke is seen ntrud ng in o the vehicle or the odor s no onger present when the tailgate is sea ed off then th s is the source of the exhaust odor  It is recommended to careful y inspect/replace the iftgate weatherstrip  Carefu ly adjust the l ftgate per the Workshop Manual WSM 501 03 General Procedures Liftgate Alignment and 501 35 Descript on 

and Operation Body PanelMargins Rear Panels  A ollow up ca l will be placed on 10/7/15 to review the status of th s vehic e/concern   

CA:Fo low up 10/7/15  

CD:Upda e   

RE:David There was a phone system error occurring when attempting to call  It was not poss ble to reach the Dealership during mult ple callattempts  Another call w ll be placed tomorrow 10/8/15 to review thestatus of this vehicle/concern  Thank you for your pat ence   

CA:Phone error  

CD:Laurie Service Manager stated    The rear bumper was removed  Some of the sealer was not applied  We believe the TSB was not correct y performed  The tail lamps have been removed  We have appl ed sealer and re checked the TSB steps  We are going to re undercoat it as well   

RE:Laurie It is correct that when the TSB for this concern is not correctly completed there will most likely be exhaust odor still occurr ng inside the vehicle  It is very important to go over TSB 1  0130 and verify each step has been properly performed/completed  Seams under the ta l lamp can be easi y m ssed  Check the tai gate seal by app ying a l ght 

even seam of grease to the seal  Shut the ailgate and re open it  Check for an even contact over the who e seal  Smoke can also be applied to the tailgate area to check for smoke intrusion  If any faults are found it is recommended to replacethe seal and adjust the l ftgate as previously recommended  A fol ow up call will be scheduled or 10/12/15 

before the close of business toreview the repa r resu ts/status   

CA:Fo low up on 10/12/15  

CD:Laurie stated    The vehic e has been re assembled and is going to betest driven to verify the exhaust odor s no onger occurr ng  The veh cle w ll then be re eased   

RE:Laurie Thank you for the update  A fo low up call wi l be scheduled for tomorrow 10/12/15 to review the status of th s vehic e  If it sreleased before then th s online form can then be updated and this Escalation w ll then be closed   

CA:Fo low up on 10/13/15   

CD:Laurie stated    It was driven and has not been def nitively determined hat the exhaust odor is no longer present  Several other technic ans are going to dr ve the vehicle today and evaluate the odoras well     If the concern appears to be resolved th s form will be updated and the vehicle will be re eased   

RE:Laurie Thank you for the update  A fo low up call wi l be scheduled for 10/1 /15 f this onl ne form is not updated   

CA:Concern/repa r sti l be ng evaluated   
  

CD:Web Form Data  Description of Vehicle Concern exhaust smell on accel    Please ist any d agnostics already performed verify concern per orm tsb 1  0130  after tsb help on hwy but from a dead stop then accel hard you could still smell it strong  Hvac was on autoat the t me  when I switch it to max ac you cou d here the outside flap opening up but 

when on auto I did not here anyth ng change  Is normal character stics of the vehic e as all Explorers seem to have th s problem??    Parts Rep aced tsb    Your Question see above  

RE:Paul When n AUTO mode the air in et door is automat ca ly control ed by the HVAC module based on the temperature settings and w ll not react the dame as MAX A/C as the stra egy for MAX A/C is the air in et door closes prevent ng outside air and adm ts on y rec rculated a r  W t the condit on st ll present after completing TSB1  0130 which has 

been found to correct the majority of these odor situat ons  P ease be sure that the TSB was completed in ts en irety If the TSB has been ully completed it is important to note if the odor occurs in both recircu ated or resh air HVAC modes or f it only occurs in an ind vidual inlet mode only  This may help to pinpo nt a root cause  If the odor only occurs 

in Fresh air mode it wou d be beneficial if not already done to thoroughly inspect under the hood or flu d leaks of any kind engine oil ATF coolant fuel and even pressurize the exhaust and check for underhood exhaust leaks as we l  If nothing under the hood is found then it s recommended touse the cabin pressure eak testing process to help pinpoint 

the intrusion ocat on  Using masking tape seal he rear a r extractors and areas  It is not necessary to mask the rear lip mold ng if the rear ip molding has not been removed  Start vehicle set A/C to freshair mode and set blower speed to max  C ose all doors and ensure w ndows are ful y c osed  Use a soapy water solution  

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED
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CD:Web Form Data  Description of Vehicle Concern customer states there s a burning sme l after driv ng for 10 minutes    Please list any diagnostics a ready performed test drove 20 m les did not sme l anything burn ng or exhaust but does have a strong chemical smell nside the vehicle a l the ime     Parts Replaced none    Your Question do you 

know of any issues wi h chemical or burning smel s inside the vehicles?  

RE:Ronald The chemical type smell in the vehicle can hopeful y be solvedby looking for missing or improperly installed body plugs or weather stripp ng exhaust odors enter ng through the air vents or the smell of HOT components  The vehic es when produced are shipped with a coat ng on he exhaust that prevents the exhaust from rusting dur ng 

shipment and storage and through vehicle use  Th s chemical usual y burns off after a wh le and is never smel ed again but there can be some times where the chemical doesn t quite burn all the way o f due to an excessive amount pooling up on the exhaust component  Visually inspect the exhaust system for any type of chemical ev dence or smells  

Use the TSB 1  0130 as a guideline to making sure the cabin issea ed properly and re evaluate   

CD:RECIEVED HOTLINES COMMENTS I REMOVE EXHAUST COMPONENTS FROM THE CATALYTIC CONVERTER ALL THE WAY BACK TO CLOSELY EXAMINE FOR ANY CHEMICAL RESDUE AND OR EVIDENCE OF EXHAUST LEAK THERE WAS NONE FOUND THEN I REINSTALLED EXHAUST PERFORMED SMOKE TEST TO CHECK 

FOR ANY LEAKSNONE FOUND THEN I PERFORMED TSB 1  0130 THERE WAS SEVERAL PLACES ON THE VEHICLE WERE THERE WAS MISSING SEEM SEALER RESEALED ENTIRE REAR OFVEHICLE AS OUTLINED IN THE TSB PUT VEHICLE BACK TOGETHER AND ROAD TESTED VEHICLE  CHECMICAL SMELL IS STILL EVIDENT 

AND IS AS STRONG AS BEFORE  WOULD L KE TO ESCILATE TO FSC STATUES  

RE:Ron As per our phone conversat on it s recommended to remove the rear bumper cover and tail amp assembl es and tape the body vent c osed  Then perform the Dust and Water Leaks Tests out ined n Workshop Manual Section 501 00 to locate any body leaks through which exhaust fumes can enter the vehic e  If found repair the eaks using 

seam sealer and reevaluate the concern  We have escalated this concernto the Technical Serv ce Hotl ne s Escalated Hand ing Team for add tional rev ew  A Service Engineer from his team will contact you by phone or through this Ho line Assistance Request within one 1 business day to provide addi ional information and/or recommendations to assist 

in the resolut on of the customer s concern  Our team at theHot ine wi l continue to work with you and your Dealersh p to help getthe concern resolved and the veh cle back to the customer in a time y manner  If he Escalated Handling Team is still unab e to assist you in resolv ng the customer s concern through these additional steps the Hotline w ll 

a ert your F eld Service Engineer by opening a Technical Assistance Request  Please be prepared to d scuss a l diagnos ics performed and test results wi h the Techn cal Service Hotline Service Engineer in more de ail  Thank you in advance   

CA:Consulted Michael Bacheldor regard ng escalation and technical d rection  

CD:Outbound ca l to Ronald and the dealer has had FSE nvo vement with this vehicle   

RE:Ronald Cons dering your report of the FSE has determining that this vehicle is currently working as designed we will be c osing this escalat on  If the customer s st ll dissatisf ed they can contact CRCand f further technical direction s required due to any new findingson this vehicle concern please update th s form at that t me so we canre escalate 

th s report at that t me   

CA:dealer reports that the FSE drove this vehicle and there is no repa r at th s time and adv sed to check for poss ble updates w th the 2016 model veh cles  

CD:CUSTOMER HAS RETURNED STATING THAT THEY ARE STILL GETTING AN ODOR IN THE VEHICLE UNDER THE RIGHT CONDITIONS WE HAVE DRIVE THE VEHICLE AND WERE ONLY ABLE TO GET AN ODOR UNDER HARD ACCELLERATION AND HITT NG THEBRAKES  THE FORD REPRESENTATIVE HANDLING THIS CASE 

ASKED US TO UPDATE HOTLINE IN THE EVENT THE FSE MAY WANT TO COME BACK OUT AND LOOK AT THEVEHICLE   

RE:Ronald Since the veh cle has returned for the same concern perform apressure test on the veh cle by removing the r ght and left rear lamp assemb ies then use masking tape to seal the rear air extractors and surrounding areas  Do not mask the rear ip moulding on Vehicles without l p molding removed  Start veh cle and set A/C to resh a r mode 

with blower speed to max  C ose a l doors and ensure w ndows are ful y c osed  Spray soapy water around the under body seams Underbodyrubber grommet Rear wheel well seams Rear tail light seams Rear deck l d seals Side panel glass seals License plate area etc  A r leaks can be identif ed by the presence of bubbles  Mark all areas dent fied to 

have a r leaks  Once the leaks have been identif ed c ean and dry all areas marked earlier and seal using Motorcra t TA 2 seam sealer  Endeavor to allow sealant to dry and retest  Also we have escalated this concern to the Technical Serv ce Hotl ne s Escalated Hand ing Team for addi ional rev ew  A Service Engineer fromthis team will contact you by 

phone or through this Hotl ne AssistanceRequest with n nbspone 1 nbspbusiness day to prov de additional informa ion and/or recommendat ons to ass st in the resolut on of the customer s concern  Our team at the Hot ine wi l continue to work withyou and your Dea ersh p to help get the concern resolved and the veh cle back to the customer in a  

CA:Note o EH Contacts nitial RO date is October 1st 2015  The concern with the chemical smell perce ved under hard acceleration was prev ous y escalated and then closed after a Field Service Engineer determined that there was no problem observed during the test drive that was carried out on the vehicle  TSB 1  0130 has been performed a ready  

Consulted SME Steve Jones who advised to re escalate the contact and recommend ISM 15 01 013   

CD:Outbound ca l to Ron and advised that the dea er has installed the incorrect muff er for th s vehicle   

RE:Ron As we discussed over the phone the incorrect muffler assembly was instal ed on this veh cle  In order to resolve th s odor concern it wou d be recommended to install Muff er assemb y part FB5Z 5230 B and retest to ensure the odor is correc ed  When components are backordered and unavailable the proper procedure to fo low is Emergency 

order the part and contact Parts Ass stance Center Online PACO and hen to contact the Customer Relat on Center CRC and create a FMC360 case  It is advised to contact the CRC and provide them with the PACO ticket number  The CRC has a Parts Special st who will direct you on how to proceed w th the backordered parts if they cannot obtain 

them  Please re er to the atest communication found on FMCDealer com pertain ng to backordered parts  Once on FMCDealer type in parts escala ion n the search box on the upper right hand side of the page  This wi l bring up the correct EFC and the process to fo low to determine if the parts are available or f the next evel part will be needed   

CA:callback set  

CD:PART IS BACK ORDERED BUT WENDY THE FORD REP S SHIPPING US ONE THAT SHOULD BE HERE IN A COUPLE OF DAYS  

RE:Ron Thank you very much for your update on this form regarding the par s availabil ty  We will be closing this escalation at th s time asparts are on order  If odor ssues persist please ca l in by dialing 1 800 826 69  and prov de contact ID 109193913  

CA:parts on order

  

CD:Web Form Data  Description of Vehicle Concern CUSTOMER STATES THAT WHEN THE VEHICLE IS UNDER A HEAVY ACCELERATION ON A HILL CUSTOMER COMPLAINS ABOUT AN EXHAUST SMELL COMING FROM THE VEHICLE CUSTOMER HAS STATED THAT IN FLORIDA THERE IS A CLASS ACTION LAW SUIT ON FORD 

PERTA NING TO THIS CONCERN     Please list any diagnostics a ready performed PERFORMED TSB 1  0130 ON 9/ /15 VEHICLE S BACK FOR SAME CONCERN AND WE CANNOT DUPLICATE THE CONCERN UNDER ANY DRIVING CONDITION    Parts Replaced VERIFIED CUSTOMERS CONCERN ON 9/ /15 REPLACED AIR 

EXTRACTOR INSTALLED DRAIN VALVES SEALED amp REPROGRAMEDHVAC MODULE PER TSB 1  0130    Your Question IS THERE ANY OTHER AREASTHAT THE SMELL COULD BE COMING FROM DUE TO THE FACT WE CANNOT DUPLICATE AND CUSTOMER IS VERY CONCERENED ABOUT SMELL HOW DO WE PROCEED? AS 

STATED ABOVE CUSTOMER IS AWARE OF A LAW SUIT PENDING ON THE SAME CONCERN IN FLORIDA   

RE:Jonathan BR BR Since you were able to verify the exhaust odor previously it will be necessary to consu t with the customer to determ ne how to dupl cate the odor or to have the customer duplicatethe odor  Th s duplication s necessary to ensure the odor is exhaust related rather than from ano her source  If the odor s in fact exhaust related we 

wou d recommend checking for an air leak in the rear of the vehicle  To determ ne if any seam is leaking please re erto section 501 00 of the onl ne workshop manual Diagnosis and Test ng Body System Dust and Water leaks to pressur ze the cabin  Once the cabin is pressurized p ease use the soapy water solution to check for a leak around the 

underbody seams underbody rubber grommet rear wheel well seams rear ta l light seams rear deck lid sea s s de panel g ass seals and icense p ate area  If anyleaks are ound please seal the area us ng TA 2 seam sea er or urethane depend ng on f glass or a body seam is eak ng  Once sealed please retest for any leaks using the same procedure  

BR BR Please also nspect the air extractors to ensure they are sealing proper y with no pressure comp etely closing and that they are sea ed t ght to the body open ng  Please also nspect the lift gate seal and the f tment to ensure no air is eak ng from this area of the vehicle  Inspect he air extractors for poss ble damage or  

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:VERIFIED SMELL COMING INTO CABIN OF VEH CLE ON HEAVY ACCELERATION CANNOT PINPOINT LOCATION OF WHERE SMELL IS COMING FROM NO SEAM LEAKS FOUND ON INSPECTION CAN SMELL MOSTLY COMING OUT OF VENTS REQUEST FSE OUT OF SERVICE 26 DAYS  

RE:Jonathan Since the sme l has been determ ned to be coming from the vents check or any exhaust eaks in from the engine compartment thatwou d get sucked into the HVAC nlet during veh cle operation  Do thisby pressurizing the exhaust and hen spraying soapy water on all joints and connections  If any leak is found repair as necessary  If the 

leak is found to be worse when n rec rcula e mode change the HVAC mode to fresh air mode  If the smell is s ill present proceed with the prev ous recommenda ions to try to ind the leak  It has alsobeen found that undercoating the rear underbody has resolved this concern at times  In addit on it may be helpful to review addit onal past reports found in 

the Technic an Self He p Tool to find add tionalconfirmed repa rs for th s concern   

CD:checked for exhaust leaks none present at this ime   

RE:Jonathon Thanks or the updated information  We have escalated this concern to the Technical Service Hotl ne s Escala ed Hand ing Team foraddit onal review  A Service Engineer from th s team will contact you by phone or through this Hot ine Assistance Request with n nbspone 1 nbspbus ness day to prov de additional nformation and/or 

recommendat ons to assist in the resolut on of he customer s concern Our team at the Hot ine wi l continue to work with you and your Dealership to help get the concern resolved and the veh cle back to the customer in a timely manner  If the Escalated Handl ng Team is still unable to assist you in resolv ng the customer s concern throughthese 

additional steps the Hotline will alert your Fie d Service Eng neer by open ng a Techn cal Assistance Request  P ease be preparedto discuss all d agnostics performed and test results w th the Techn cal Service Hotline Service Eng neer in more detail  Thank you n advance   

CA:Note To EH this report is being escalated for a exhaust odor on accell 1  0130 has been performed ISM 15 07 013 has been recommendedand the exhaust system has been checked for leaks  The irst repair attempt was on SEPT 1  2015 to try and resolve the condit on which is when 1  0130 was performed and the dealer is ind cating the vehicle 

isbeing down for 26 days   

CD:An outbound ca l was p aced to the Dea er  Jonathan adv sed that soapywater has been used to check or leaks with the A/C on in resh a r mode  The ta l lamps were removed however Jonathan was unsure if the rear bumper cover had been removed  No leaks are being dent fied at this time   

RE:Jonathan Per our conversat on continue with removal of the rear bumper cover when esting for leaks f not already completed  When testing or leaks with the A/C on all doors closed a l windows closed and in fresh a r mode use an EVAP smoke machine to app y smoke outs de of the vehic e to the liftgate seam a l body seams and the area behind 

the tail amps with the tail amps removed  f an area is present where air is pushing he smoke away from the vehic e a leak s present  When testing also shine a l ght a ong all seams wh le an assistant checks or light inside the vehicle  If l ght is able to pass through the seam and be seen ins de the veh cle a leak is present  Insta l a l ght ayer of 

grease or chalk powder to the l ftgate seal close the iftga e open the l ftgate and check for transfer of the grease or powder  f there s an area that ndicates the seal is not contac ing adjustment of the l ftgate w ll be required  After testing ensure the grease or chalk is c eaned from he seal and contact area   

CA:A f eld alert is being sent to the Dea ers reg on to make them aware of the ime out of service for this repair   

CD:An outbound ca l was p aced to the Dea er  Jonathan adv sed that a smoke machine and l ghts have been used with the ta l lamps and bumpercover removed w th no eaks found at this time   

RE:Jonathan Per our conversat on with no add tional leaks found after complet ng TSB 1  0130 using soapy water to check for leaks with the A/C on in resh air mode us ng a smoke machine o check for eaks andusing light at the seams to check for leaks and the odor st ll occurring under heavy acceleration we have re erred th s concern to the Field 

Service Engineer FSE in your market area  The FSE should contact you and/or the Dealership management Service Manager or Service Director with n one 1 bus ness day o discuss further recommendations  If the FSE does not contact you directly p ease consult with your Dea ership management to d scuss further recommendations and steps to 

assist in the reso ution of this vehic e concern   

CA:Open ng TAR   

R:NOTE TO FSE  REQUESTING TECHNICAL ASSISTANCE FOR THIS VEHICLE DUE TO LACK OF PROGRESS  THE CUSTOMER CONCERN IS AN EXHAUST ODOR ON HEAVY ACCELERATION  THE DEALER HAS COMPLETED TSB 1  0130 ALL SEAMS HAVE BEEN CHECKED FOR LEAKS WITH SOAPY WATER A SMOKE MACHINE 

AND LIGHT ANDALL LEAKS HAVE BEEN SEALED WITH NO CHANGE TO THE ODOR  THE TAIL LAMPS AND BUMPER COVER WERE BOTH REMOVED WHEN COMPLETING THESE INSPECTIONS  PLEASE ASSIST THE DEALER IN FURTHER ISOLATING THE SOURCE OF THIS ODOR AS THE DEALER IS UNABLE TO LOCATE ANY 

FURTHER LEAKS AT THIS TIME  ESTIMATED NUMBER OF REPAIR ATTEMPTS 2  ESTIMATED NUMBER OF DAYS OUT OF SERV CE THE CUSTOMER HAS INDICATED IN FMC360 CASE 8059156 Y3G5K6 THAT THE VEH CLE HAS NOW BEEN OUT OF SERVICE 38 DAYS DURING 3 VISITS FOR THIS CONCERN   

Z9:ODOMETER 11 28 CHANGED TO 11 28 M BY JBURTCH2  

CA:INBOUND CALL FROM FSE RICHARD HAMMER  HE WAS AT THE DEALERSHIP WORKINGWITH THE TECHNICIAN TODAY ON THIS VEHICLE  HE WAS PERFORMING TSB 1  0130 AND FOUND THAT THE HVAC MODE DOOR WOULD NOT SWITCH AS IT SHOULD WHEN UNDER WOT WIDE OPEN THROTTLE  RICHARD STATED 

THAT THE HVAC CONTROL MODULE UPDATED SUCCESSFULLY AND NO FAULTS OR ERROR MESSAGES WERE DISPLAYED DURING THE UPDATE PROCEDURE  HE WONDERED IF ITWAS ACTUALLY UPDATED AND PROVIDED THE FILE AND PART NUMBER OF THE HVACCONTROL MODULE   

RE:RICHARD    AS PER OUR PHONE CONVERSATION CONTACT THE PCE FOR THE EXPLORER VEHICLES TO DETERMINE WHAT PARAMETERS NEED TO BE MET IN ORDERFOR THE MODE DOOR TO BE COMMANDED TO CHANGE STATES  THERE IS VERY LITTLE INFORMATION AVAILABLE ON WHAT PARAMETERS NEED TO 

  

CD:Web Form Data  Description of Vehicle Concern CUSTOMER STATES EXHAUSTLEAK STILL COMING IN VEHICLE     Please l st any diagnost cs already performed tsb 1  0130    Parts Replaced vent and sealer    Your Question I performed the tsb and the customer went back to his fire department and ran a carbon monoxide test and found 12 

percent carbon monoxide ins de car  is there any other repair available ike exhaust with onger ips?  

RE:Joe BR BR Since TSB 1  0130 has been performed it w ll be necessaryto inspect the vehic e for any other source of a r or exhaust enteringthe rear of the veh cle  To aid n locating the a r leak please refer o section 501 00 of the online workshop manual Diagnos s and Testing Body System Dust and Water Leaks  Once the cab n is pressur zed 

p ease spray the soapy water solut on around the under body seams under body rubber grommet rear wheel we l seams rear tail ight seams rear deck id seals side panel glass seals and l cense pla e area  If any bubbles are discovered in these areas dur ng the test p ease seal the areas with TA 2 seam sea er or urethane depend ng on if they are a 

body or g ass seal  BR BR Pleasealso inspect the air extractors for poss ble damage or improper seal ng  Please replace either the left or right air extractors if anydamage s found or if the seal does not close once no pressure is present n the cabin  Last y p ease veri y the ift gate seal is operat ng correctly and inspect if for any damage and proper 

f t/contact pat ern   

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:I brought back n and ran ac to pressurize cab n and sprayed soapy water and could not find any bubbles  th s vehic e be ongs o a fireman and he s using a scanner that check all the chem cals in the air  I guess he is hav ng the car s tting still and running till can detect something  he would ike the truck comple ely sealed with no fuel umes  is 

there any other repairs for this veh cle?  

RE:Joe Since there were no bubbles found at the rear of the vehic e whenper orming the cabin pressure test t is recommended to pressurize theexhaust and spray soapy water over the entire exhaust system to check for any leaks  If any leaks are found they w ll need to be repaired  If there are no leaks it s known that the sme l is enter ng the veh cle 

from the rear  A so nspect the exhaust system for any tilted or out of place rubber isolators  Check with parts department for any updated parts such as the f expipe  If there are no concerns w th the exhaust system it is recommended to complete y tape off the air extractors and re eva uate the smell  If the smell is no longer present inspect the air 

extractors for damage or improper sealing aga nst the body  If there is no damage and they seal properly replacethe extractors as they are letting exhaust fumes nto the cab n  Also adv se the customer that operating the HVAC system in fresh air mode wi l s ight y pressurize the cabin and help prevent exhaust odor from entering the vehicle   

CA:Report F92DL00

  

CD:Web Form Data  Description of Vehicle Concern CUSTOMER STATES THE THERE IS A STRONG SMELL OF EXHAUST FUMES IN THE VEHICLE WHEN HEAVY ACCELERATION AT HIGHER SPEEDS AND MORE LOAD ON VEHICLE     P ease list any diagnostics already performed HAVE NOT DUPLICATED CONCERN ATTHIS TIME 

PERFORMED TSB 1  01 30 ALREADY     Par s Replaced NONE    Your Quest on SEEN THIS BEFORE?   

RE:He lo Jon Thank you for the information prov ded  We have seen past reports that ndicate a repeat exhaust odor concern when the procedurefrom the TSB is performed incorrec ly or f a step is skipped  Once the repeat exhaust odor concern has been verified on the customer s vehicle please take a moment to ver fy that the procedures in a href 

http //www proservicetech com/transport/?url /vdirsnet/TSB SSM/D sp ayArtic e aspx?type TSB id 1  0130 target blank TSB 1  0130 /a have been performed correct y  Please verify the fo lowing Pressure Test Procedure a  Using masking tape seal the rear air extractors and areas  It is not necessary to mask the rear l p molding for vehic e that do not 

have the rear l p mo ding removed b  Start veh cle set A/C to fresh air mode and set blower speed to max  c  Close all doors and ensure windows are fu ly closed  d  Use soapy water in a spray bottle to he p locate a r leaks  e  Spray around the fo lowing areas a  Under body seams b  Underbody rubber grommet c  Rear wheel well seams d  Rear ta l 

l ght seams e  Rear decklid sea s f  Side panel glass seals g  License plate area h  A r leakscan be identif ed by the presence of a r bubb es  i  Mark all areas identif ed to have air leaks  j  Turn o f A/C k  Turn off veh cle l  Clean and dry all areas marked earlier m  Seal using Motorcraft seam sealer TA 2 n  Allow sealant to dry and retest  

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

PE16-008 000981 ER



  

CD:Web Form Data  Description of Vehicle Concern under heavey acce eration you get a sulfur odor in the vechi e    Please l st any diagnos ics already performed on12/10/1  a tsb was done then came back on02/26/15  serv ce manager did not smell and released then cameback now and I verified the ordor  tsb 1  130 has been done all modules have 

been updated  I have used other repor s and done the soapy water test and corrected all the leaks  we still have a concern I do not know what e se to do     Parts Rep aced rear door seal the l ttle door drain in the tsb  rear emb em reprogram modu es    Your Question need help!  

RE:Steve With exhaust odor sti l enter ng the cab n please make sure that the Heat ng Vent lation Air Condi ioning HVAC module is up to the atest cal bration  It is unsure if the reprogramming of the module was done on the previous v sit or the current visit  When perform ng the Soapy Water Test for pressuriz ng the cabin all the steps must be 

per ormed to ful y ensure that all leaks are denti ied Mask ng tape should be used to seal the rear air extractors and the surrounding areas  The engine must be running with the A/C set to resh a r mode and the blower speed at max with a l doors and w ndows comp etely shut  Then when spraying the vehicle w th soapy water ocus on the license plate 

area rear deck l d seals rear tail ight seams rear wheel well seams side panel glass seals underbody rubbergrommets and seams  If any more air leaks bubbles are found they should be marked and then the vehic e turned off the area of the leakc eaned and Motorcra t Seam Sea er TA 2 used to ix the leak  The sealant must sit for 20 minutes and then 

the test ng re per ormed to ver fy the fix  In addition it has been noticed in prior repairs that missing body plugs underneath the vehic e and even in the rear l ftgate have caused this concern so any plugs missing should be replaced  Also consult w th the vehicle owner or the dealership to ensure that the veh cle has not suf ered  

CA:Consulted SME Bradley Mil er advised to reiterate the ISM at this time  Ar icle ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBITA REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB1  0130 HAS BEEN COMPLETED   

CD:a l that has been done! as stated! this car has had the odor since thecustomer drove home the f rst day! no coll sions   

RE:Steve Thank you for the updated informat on  It s necessary to ensure that all of the steps have been performed to ensure that no concerns have been overlooked  There have been concerns seen with the l ftgate leaking a lowing the exhaust odor to enter the vehicle  It issuggested to use the smoke mach ne in an area of the shop hat does not 

have a breeze then use it o go around the liftgate seal area to see if smoke enters the cabin of the vehicle  It wi l aid to have someone sit n the cargo area of the veh cle to look for smoke enter ng while the smoke machine s used to b ow smoke near the l ftgate seal area  Ensure that he bottom of the li tgate s pa d c ose at ention to as the bottom may 

leak more than the rest of the iftgate  If the liftgate is leaking t may be adjusted so that it seals tighter to reso ve he concern  The li tgate shou d be adjusted as per the WSM section 501 03 Body Closures General Procedures Liftgate Alignment  We have esca ated this concern to the Techn cal Service Hotline s Escalated Handl ng Team for additional 

review  A Serv ce Eng neer from this team w ll contact you by phone or through th s Hotline Ass stance Request w thin nbspone 1 nbspbusiness day toprovide add tional in ormat on and/or recommendations to assist in thereso ution of the customer s concern  Our team at the Hotl ne will cont nue to work with you and your Dealership to  

CA:Note o EH this contact is being esca ated due to technical progress  The vehicle has had the TSB 1  0130 per ormed to reso ve the cause of the exhaust odor n the vehicle  The ISM was a so provided and the odor cont nues to occur  consul ed brian graham about escalat on and further techn cal direct on   

CD:An outbound ca l was p aced to the Dea er  Steve adv sed that all modules inc uding the HVAC modu e were updated with 97 03  The s de panel g ass has been taped off and sprayed wi h no leak found  The leaks identif ed under the body were sealed  The seals plugs l censeplate area tail gate seams and rear wheel well seams have been sprayed 

with soapy water with the w ndows closed doors close and A/C on in fresh air mode with no leaks present at this time  The a r ex ractors were taped off when comp eting this test  The lif gate sealwas replaced as it was found leaking and the l ftgate adjusted  The plugs in he engine compartment were nspected with no damaged or m ssing plugs found  

The exhaust was inspected w th no eaks noted  The odor can be duplicated on heavy acceleration and seems to be from the rear of the veh cle  The tail lamps and bumper cover were removed when spraying w th soapy water   

RE:Steve Per our conversat on thank you for providing the tests completed  As discussed continue with using a smoke mach ne around the seals and seams on the outside of the vehicle with the A/C on in fresh a r mode w th the air extractors taped off  The smoke will likely push away from the seam in the area the leak is present  Seal all additional eak 

locations found and retest   

CA:Smoke s be ng used to check for additional leaks as all leaks found using soapy water have been sea ed with the odor still present   

CD:An outbound ca l was p aced to the Dea er  Steve adv sed that two additional leaks were ound at the bottom of the rear body seal  Thesewere sea ed the veh cle was driven and the odor is still present  These leaks were found by sh ning ight at the suspect area and f nding light into the interior of the vehic e   

RE:Steve Per our conversat on thank you for providing the leak locations identified  With a l leaks sealed the odor sti l present and the HVAC modu e at the latest available calibra ion we have re erred th s concern to the Fie d Serv ce Eng neer FSE in your market area  The FSE should contact you and/or the Dealership management Service Manager or 

Service Director within one 1 bus ness day to discuss further recommenda ions  If the FSE does not contact you direc ly p ease consult with your Dealership management to d scuss further recommendations and steps to assist n the resolution of this veh cle concern   

CA:Open ng TAR   

R:NOTE TO FSE  REQUESTING TECHNICAL ASSISTANCE FOR THIS VEHICLE DUE TO TIME OUT OF SERVICE AND LACK OF PROGRESS  THE CUSTOMER CONCERN IS AN EXHAUST ODOR UNDER HEAVY ACCELERATION  THE DEALER HAS VERIFIED THIS CONCERN COMPLETED TSB 1  0130 UPDATED THE HVAC MODULE 

TO THE LATEST CALIBRATION AND SEALED ALL LEAKS FOUND  THE VEHICLE HAS BEEN TESTED FOR LEAKS USING SOAPY WATER WITH THE A/C ON IN FRESH AIR MODE WITH SMOKE ON THE OUTSIDE OF THE VEH CLE WITH THE A/C IN FRESH AIR MODE ANDWITH LIGHT ON THE SUSPECT LEAK LOCATIONS WHILE 

MONITORING FOR LIGHT INSIDE THE VEHICLE  ALL LEAK LOCATIONS IDENTIFIED BY THE DEALER HAVE BEEN SEALED AND THE ODOR IS STILL PRESENT  ALL UNDER BODY SEAMS THE SIDE PANEL GLASS SEALS THE LICENSE PLATE BOLT HOLES THE LIFTGATE ALL BODY PLUGS AND ALL SEAMS BEHIND THE TAIL 

LAMPS AND BUMPER HAVE BEEN TESTED WITH NO LEAKS FOUND  ESTIMATED NUMBER OF REPAIR ATTEMPTS 3  EST MATED NUMBER OF DAYS OUT OF SERVICE 26   

Z9:ODOMETER 1675  CHANGED TO 1675  M BY JBURTCH2  

CD:ok ! I ve had enough  v smoke tested and soapy water tested found air leaks between hatch back gasket and body not to the door  i removed gasket cleaned all the seal sealant and stuff we added to make the seal seal  n speaking with fse he suggested to body seal allthe cracks in the l p that the seal s ides on did that and let dry install new seal 

s ill eaks removed the seal along the bottom and f atten all the press humps in the lip flat  still leaks  as i was typing this my FSE ca led exp ained all his to him  he gave me the part number to the new exhust system  we w ll nsta l then retest  thanks  

CA:TSB HAS BEEN DOUBLE CHECKED PLUS ADDIT ONAL AREA SEALED UP AND CONCERNIS ST LL PRESENT  DEALERSHIP HAS BEEN ADVISED TO ORDER PART NUMBER EB5Z 5230 A AND CONTACT FSE WHEN IT ARRIVES   

RE:You are welcome Steve  It wou d be recommended to proceed with the rep acement of the updated exhaust component as instructed by the FSE and then continue to work w th the FSE as necessary if a concern is still present   

CA:TECH CALLED THE NEW EXHAUST SYSTEM WAS INSTALLED TODAY  TECH STATES THE SMELL IS 75% BETTER  VEHICLE WILL BE RETURNED TO THE CUSTOMER FOR EVALUATION  TECH WILL CALL FSE BACK WITH THE RESULTS OF THE CUSTOMERS TEST DRIVE   

Z9:TECH ASSIST REFERRAL HAS BEEN CLOSED

  

CD:Web Form Data  Description of Vehicle Concern exhaust odor coming inside veh cle    P ease list any diagnostics already performed ck or exhaust eaks none found  performed tsb1  0130  rep aced both rearair extractors  did not fix concern  read past hotl ne reports for concern  checked for rear sealing concerns  taped of rear a r extractors  

pressur zed cabin  soap tested rear of vehicle  appl ed sealer from tsb to open seams and body plugs in rear of vehic e  rep aced rear hatch seal  retested exhaust odor still present     Parts Rep aced rear hatch seal and rear air extrac ors    Your Question s there a issue with the exhaust system on this veh cle  

RE:Char es If poss ble use a ight o check the extractor sealing  Sincethe TSB was performed and you have applied the recommneded procedure for eak a ter the TSB we have escalated th s concern to the Technical Service Ho line s Escalated Handling Team for additional review  A Serv ce Eng neer from this team w ll contact you by phone orthrough 

th s Hotl ne Ass stance Request within nbspone 1 nbspbusiness day to provide additional informat on and/or recommendations to ass st in the resolution of the customer s concern Our team at the Hot ine wi l continue to work with you and your Dea ersh p to he p get the concern resolved and the vehicle back to the customer in a t me y manner  If the 

Escalated Handl ng Team is sti l unable to ass st you in resolving the customer s concern throughthese additional steps the Hotline will alert your Field Service Engineer by open ng a Techn cal Assistance Request  P ease be preparedto d scuss a l d agnostics performed and test results w th the Techn cal Service Hotline Service Engineer in more detail  

Thank you in advance   

CA:Note o escalat on team Escalating the report since the concern couldbe safety related and all diagnostics have been exhausted  Discussed the report with Bethany Toups and advised the TSB was performed and the ISM on the exhaust odor was covered by the technician after he reviewed the self he p in o with the suggested checks post TSB   

CD:Charl e stated      When on hard acce eration exhaust odor is sti l be ng ingested into the vehic e     Used rags to veri y there are notany exhaust leaks present  The HVAC module is at the latest software level     Reviewed past reports and found several leaking po nts whenpressure test ng the body  We pressure tested and ound several leak po nts  

They were sealed and no other issues were noted     The ailgate seal was eak ng and then changed  The tailgate was adjusted There s st ll an exhaust odor present   

RE:Char ie It s very important to veri y each step of TSB 1  0130 are fully completed  Overlooking any steps can result n a repeat exhaust odor  Be sure to careful y check the seams under the rear tail lamp housings  Apply add tional sealer as needed  Verify the undercoating has been properly applied  If needed re apply undercoat ng to ensure 

adequate coverage/seal ng  To verify if the exhaust odor is intruding through the tai gate area the ta lgate can be sealed and then dup icate the condit ons  If the odor is no longer present this confirms there is sti l a seal ng issue with the ta lgate  The str kermay be lightly tapped to adjust it down  This may mprove the seal when the iftgate is closed  

Ver fy that IDS is at the atest software evel 97 03 and then verify the HVAC module s a so at the latest software level  Update the HVAC modu e if needed and re eva uate  A follow up call w ll be scheduled for 10/12/15 o rev ew the test/repair results   

CA:Fo low up on 10/12/15  

CD:removed tail lamps  ck for any other seams or body grommets leaking non found  applied addit onal under coating to rear a/c l nes and seams under vehicle  taped off rear li t gate area hvac module is at latest update  road test concern s st ll present  please contact today or contact Randy Peterson tomorrow 708 388 3000 ask for service  

RE:Char ie Thank you for provid ng the upda e previously s ating the exhaust odor s st ll present a ter fol owing the add tional inspec ions and repairs  Due to the exhaust odor still being present after TSB 1  0130 and the cus omer s interaction w th the Customer Relat onship Center we have referred th s concern to the Field Service Engineer FSE in 

your market area  The FSE should contact youand/or the Dea ersh p management Service Manager or Service Director wi hin one 1 business day to d scuss fur her recommendations  If theFSE does not contact you d rectly please consu t w th your Dealershipmanagement to discuss further recommendat ons and steps to ass st in he resolution of th s 

vehicle concern   

CA:Act ve FMC360 Case CAS 800327  H8D6D7 states FSE directed to rep ace exhaust   

R:NOTE TO FSE REQUESTING TECHN CAL ASSISTANCE DUE TO TECHNICAL PROGRESS  THERE IS AN EXHAUST ODOR PRESENT INSIDE THE VEHICLE  TSB 1  0130 HAS BEEN PERFORMED  THE HVAC MODULE IS AT THE LATEST SOFTWARE LEVEL  THE VEHICLE HAS BEEN RE INSPECTED FOR ODOR NTRUS ON POINTS  

THE LIFTGATE HAS BEEN SEALED OFF DURING TESTING AND THE ODOR IS STILL PRESENT  PLEASE ASS ST THE TECHNICIAN IN DETERMINING THE ROOT CAUSE OFTHE CONCERN AND PROVIDE REPAIR DIRECTION  VEHICLE DOWN 6 DAYS AND 2 REPAIR ATTEMPTS   

Z9:ODOMETER 5727 CHANGED TO 5727 M BY SHOPPING

  

CD:Web Form Data  Description of Vehicle Concern BURNING SMELL COMING INTO CAB ON HARD ACCELL ALSO SMELLS MILDEW WHEN LET CAR SIT FOR AWILE THEN STARTS CAR    Please ist any diagnostics already performed ALREADY PERFORMED TSB 1  0130 ALSO REPLACED POLLEN FILTER FOUND SMALL HOLE IN 

EXHAUST AND LEAKING EXHAUST FROM BAND CLAMP THIS IS THIRD TIMEBACK CAN BARELY SMELL ANYTHING IF YOU SMELL IT LADY CUSTOMER IS PREGNANT AND CAN SMELL EVERYTHING    Parts Rep aced PARTS FOR TSB    Your Quest on WHAT ARE YOUR SUGGESTIONS? MANAGEMENT IS REQUESTING TO SEE F 

YOU CAN OPEN A TAR REPORT AND GET OUR FSE INVOLVED SEEING THE CIRCUMSTANCES  I DID NOT WANT TO TEAR DOWN VEHICLETO PRESSURIZE CABIN AND SPRAY WITH SOAPY WATER UNTILL HEAR FROM YOUR SUGGESTIONS  

RE:Joseph In regards of the mildew smell we recommend inspecting the HVAC case drain  If the case drain is kinked or conta ned condensat onwill be ab e to be stored in the HVAC case  If the drain s restr cted clear the dra n w th compressed air  Also nspect the cab n air f lter  If the vehic e has been sprayed with deodorizer or a r fresheners their 

scents may attached to the cab n air ilter and will cont nue to come from the vents unt l the filter s rep aced  Replace the cabin air fi ter and re eva uate  As far as the exhaust odor smel ed by the customer we recommend performing the fo lowing procedure on the vehic e  Start by taping off the rear air extractors and surrounding areas  It is not 

necessary to mask the rear ip mold ng  Next pressurize the cabin by turn ng the blower motor on h gh  All the doors and w ndows must be closed  Have the HVAC sys em set to fresh air mode  Create a soapy water solution in a spray bottle  Apply the soapy water solut on to he areas sealed n the TSB 1  0130  Additionally spray the solut on on the 

under body seams under body rubber grommets rear wheel seems rear tail light seems rear deck lid seals and icense p ate area  If bubbles are found th s indicates a eak  The leak will be localized to the area w th themost bubbles  Turn off the veh cle  Mark a l of the leaking areas  Then use the Motorcraft seam sealer TA 2  Al ow  

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

PE16-008 000982 ER



  

CD:Web Form Data  Description of Vehicle Concern Customer compla ns of sul er smell on hard acce eration at high speeds  Typically 60mph thenWOT accel  up to 100 plus mph     P ease list any diagnostics already performed Road tested and con irmed exhaust odor at times on hard accel 50 75mph  10/12/15 road test     Parts Replaced PTU 

rep aced onRO  on 08/20/2015 19362 miles  At this time specific drive conditions when odor occurred were not l sted on RO  Performed tsb1  0130 on RO 96361 on 10/12/2015  Customer states odor s st ll present     Your Question Do you have an further repair procedures for th s concern? Customer says they wi l not drive the car any more and 

are demanding a buy back  There s a Ford 360 case open on it  I had one o her Exp orer a year or so ago with exhaust odor compla nt that was not corrected by tsb procedure but customer d d not return again  It was very nterm tant on this one  What s the success rate of f x ng th s concern  I am not convinced that the tsb w ll correct it  Customer 

dr ves the vehic e with a lot of hard accel erations so the engine s frequently runn ng rich  It seems to me the prob em is more of an airflow issue around the vehic e where it is developing a low pressure area around the rear of the veh cle   

RE:Scott With there being an exhaust type odor being detected at Wide Open Throttle WOT acceleration and performing a href http //www proserv cetech com/transport/?url /vd rsnet/TSB SSM/Disp ayArticle aspx type TSB id 1  0130 target blank TSB 1  0130 /a d d not resolve the concern ensure that here are no add tional leaking areas by 

pressur zing the passenger compartment  Todo this set the HVAC Air Inlet Mode Door to Fresh A r and the Blower Motor to High tape off the body vents fully shut the Doors and W ndows and start the vehic e  The body vents on th s vehic e can be found by removing the Rear Bumper Cover  Once the body vents are ocated and taped off fu ly shut the 

Windows start the vehic e and ully shut he Doors the passenger compartment w ll now begin to pressurize  W th the veh cle set up his way spray a soapy water mix in the follow ng areas and look for bubbles being produced which will ndicate the location of a leak  Spray the soapy water mix at a l of the underbody seams and rubber grommets floor pan 

and firewa l seams grommets and plugs rear wheel well seams tail lamp seams l ftgate seals while also conf rming its proper f tment/alignment to the vehicle quarter glass seals and the license plate area  If any additional leaks are found at p ugs or grommets they can be reseated or replaced f they are damaged and/or be sea ed with TA 2  

CA:Note o EH consulted SME Greg Shimshock esca ation due to active buyback request in FMC360 and TSB 1  0130 not resolv ng the concern  Artic e ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR NSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN 

COMPLETED   

CD:Outbound ca l to dealer and t they found one body vent may be on orderfor this vehic e however the technician was not in today   

RE:Scott We understand hat you have ordered a vent for th s vehic e andif th s vent was found to be damaged or not operating correc ly we wou d recommend to proceed with replacement at th s time and retesting  If odor pers sts ollowing vent replacement then please wait or further direct on from an FSE in your area  We have referred this concern 

to the Fie d Serv ce Eng neer FSE in your market area  The FSE should contact you and/or the Dealership management Service Manager or Serv ce Director w thin one 1 business day to discuss urther recommendat ons  If the FSE does not contact you direct y please consult with your Dealership management to discuss further recommendations and 

s eps to ass st in the resolut on of this vehicle concern   

CA:TAR crea ed  

R:NOTE TO FSE WE HAVE CREATED THIS TECHNICAL ASSISTANCE REQUEST ON BEHALF OF BARBER FORD DUE TO A REPEAT ODOR CONCERN AFTER HARD ACCELERATION  THE DEALER HAS ORDERED A VENT IN AN ATTEMPT TO RESOLVE THIS ODOR  THIS VEHICLE IS CURRENTLY AT THE DEALER THIS WILL BE 

APPROXIMATELY THE 2ND REPAIR ATTEMPT THIS VEHICLE HAS BEEN OUT OF SERVICE APPROXIMATELY 5 DAYS   

CA:CONSULTED GREG SHIMSHOCK  

Z9:ODOMETER 21817 CHANGED TO 21817 M BY KSHEAHAN  

CD:I have not pressurized the passenger compar ment yet because I found several tems that could allow exhaust smell nto vehic e after removing rear bumper cover  Wire harness grommet for right rear ta l light was only 50% installed in the body looks l ke t was this way s nce new? Seated grommet ful y  Right side vent was sti l original des gn and 

does not seal well  Note that tsb 1  0130 is very unclear Repair instruct ons state that on y the eft rear vent s to be replaced but under abor operations it descr bes replacing vents plural which s it one or both? Also the d rections/i lustration or the drain valves in the l ftgate are not clear and technic an instal ed them in sideways or entation instead of 

vertical Note that tsb a so does not specify that 2 drain valves are required  I also found that the new vent installed in the left rear quarter was distorted and had at least 1/16 gap on both bottom laps  It was instal ed correctly so it appears to be a defective part  I ordered a new vent and f aps were closed tight  Ins alled new vent  I ordered a new style 

vent for the right rear it too was distorted r ght out of the box with one ower flap hav ng a 1/16 gap  ordered another vent  NOTE takes 2 3 days to get one each time  I installed 2 new drain valves in the l ftgate  Sealed mult ple body seams in rear of vehic e and rustproo ed  Plan is to road test  

RE:Scott Apologize for any confus on that may have resulted from the TSB  Only the left body vent requires replacement as t has been updated  Step 6 of he TSB procedure indicates to nstall a new drain valve in each of the two 2 drain holes on the left and right side ofthe iftgate  The iftgate dra n plugs should be installed with its opening horizontal y 

to the tai gate  Once the vent has been replaced f further assistance is needed please do not hesitate to contact the Technical Ass stance Center   

CD:I ended up heat ng and mo ding one of he de ective vents to get it shut  Had our in a row that were not shut out of the box  Reassemb edvehic e  Road tested on freeway with mul iple wot accels from 5 75mphand 0 75mph  Did not get any exhaust odor  Another employee also road tested and she sme led exhaust briefly on a wot accel that topped 

out at 80 mph  Owner of dealership road tested and did not sme l any odor Customer came n 10/26/15 5pm and I went for a road test w th her  No odor up to 75mph  Customer did several wot accels up to 115 120mph andsustained 110 115mph and we had a very strong exhaust odor coming out of the cl mate control dash vents  The odor is exhaust 

smell that wou d be characteristic of ta lp pe smell rom a vehicle under hard accelerat on  It does not sme l l ke a pre cat eak that would come from an exhaust man fold or turbo up/down p pe leak  Also do not hear any exhaust leak under any running cond tions from cold start up to wot  When I get a ho st open I will nspect the exhaust system more 

c ose y for eaks and poss bly smoke test it  I suspect the odor is related to air f ow around the vehicle at higher speeds  It is not dueto a small gap n body or a body vent  Smell was very strong and coming rom the front climate control dash vents   

RE:Scott Thanks for the update  With there be ng an open techn cal ass stance referral TAR opened on this vehic e you shou d update your FSE with the results of your prev ous repairs and d agnostic direct on and cont nue work ng with them n finding a reso ution or this concern   

CD:Just received a message from the customer service rep at Ford 360 thatthey are doing a courtesy by back on the vehicle so at th s po nt we are not going to pursue the odor problem any further  Thanks or all your assistance up to this point   

RE:Scott Thank you for the update  If add tional assistance s required for his vehicle with this concern please update this form will all addit onal nformation and d agnostics performed  Thank you   

CA:CONTACTED SM DAVID COOK HE EXPLAINED THAT THE ODOR CAN ONLY BE DUPLICATED AT HIGHER SPEEDS AND HARD ACCELERATION  TOC ADVISED THE DEALER TO RETURN THE VEHICLE TO THE CUSTOMER NO FURTHER TECHNICAL RECOMMENDATIONS CAN BE MADE DUE TO CONCERN CAN ONLY BE 

DUPLICATED OUTSIDE OF NORMAL DESIGN NTENDED OPERATION RANGE   

Z9:TECH ASSIST REFERRAL HAS BEEN CLOSED  

CD:Courtesy buyback request was denied by Ford  Dea ersh p owner is now working with customer and Ford to see if they can reso ve the situation  We are not attempt ng/pursuing further repairs r ght now pending outcome  I also did some research onl ne and found many ownerswith this problem dur ng high speed driving  A so found that there s a 

  

CD:Web Form Data  Description of Vehicle Concern after hard accel then let off acce erator you get an exhaust odor in cab n    Please l st any diagnos ics already performed checked for eng codes a r leaks    Parts Replaced none yet I know TSB 1  0130 is there for hisbut I have a question    Your Quest on a ter updating hvac programming to latest 

level I have driven vehic e multip e times and no longer smell any odor do you really still want me o remove the bumper and perform the rest of this tsb that never fixed the odor ssue on any other veh cle weve done it to? or let t go at this t me?  

RE:Robert S nce after reprogramming the HVAC module the exhaust odor is no longer detected to ensure that no other leaks are present t is recommended to continue fol owing the rema nder of a href http //www proserv cetech com/transport/?url /vd rsnet/TSB SSM/DisplayArticle aspx?type TSB d 1  0130 target blank TSB 1  0130 /a  Pay special 

attention to step 3 as t indicates that only he Le t Body Vent should be replaced but this s incorrect andbo h the Left and Right Body Vents should be rep aced for this concern   

CA:Article TSB 1  0130 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE

  

CD:Web Form Data  Description of Vehicle Concern Customer is complainingof a exhaust sme l under heavy acce eration  we have preformed TSB 1  0130 and customer states there has been no change in the sme l  customer want to have the vehicle fixed and is very frustrated     Please list any diagnost cs a ready performed TSB 1  0130    Parts 

Replaced seal sealer    Your Question is there anything out there add tional on this problem  

RE:Mike f the customer sti l smells exhaust odor it is recommended to confirm the TSB was done complete y and correctly  If the TSB was per ormed correct y verify he fo lowing  Pressure Test the vehicle 1  Using masking tape seal the rear a r extractors and areas  It is not necessary to mask the rear ip mold ng for vehicle that do not have the rear lip 

molding removed 2  Start vehic e set A/C to fresh a r mode and set blower speed to max  3  Close all doors and ensure windows are fully closed   Use soapy water in a spray bott e to helplocate a r leaks  e  Spray around the following areas a  Under body seams b  Underbody rubber grommet c  Rear wheel well seams d  Rear tail l ght seams e  Rear 

deck id seals f  S de panel glass sea s g  L cense p ate area h  Air leaks can be dent fied by the presence of air bubbles  i  Mark all areas dent fied to have air eaks  j  Turn off A/C k  Turn off vehic e l  Clean and dry all areas marked earl er m  Seal us ng Motorcraft seam sea er TA 2 n  Al ow sea ant to dry and retest May take up to 20 m nutes o  

Remove the masking tape used n step a of the pressure test and Inspect the a r extractors for possible damage or improper sea ing  Inspect for evidence of body repairs and ensure that there are no m ss ng or poorly seated body plugs in the floor pan or engine compartment bulkhead  If any are found to be missing they shou d be  

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data  Description of Vehicle Concern Veh cle has exhaust odor on acceleration    P ease list any diagnostics already performed on 9/25/15 VERIFIED CONCERN INTERIOR EXHAUST TYPE ODOR IS PRESENT  TSB 1  0130 IS RELATED  REPLACED LEFT SIDE VENT AND INSTALLED TAILGATEDRAIN VALVES  SEALED ALL 

NEEDED AREAS PER TSB on 10/15/15 VERIFIED CONCERN ON TEST DRIVE WITH CUSTOMER  BURNING SMELL PRESENT WHEN VEHICLE IS UNDER LOAD AT HIGHER RPM S  INSPECTED AND FOUND RIGHT SIDE AXLE SEAL HAS FAILED AND IS DRIPPING ONTO EXHAUST  REPLACED AND CLEANED AREA  TEST DROVE AND 

VERIFIED REPAIR  vehic e is now back aga n I do not get any exhaust odor under normal driv ng condit ons  had to d ve veh cle n manual mode on freeway at above 5 000RPM for longer than 8m les to finally get a slight odor from vents  drove in normal mode for 5 miles and no odor  put back in manual between  5 000RPM and no odor or 3 m les  

customer stated odor main y occurswhi e hi l dr ving  there are no areas near our dea ersh p to duplicate condit ons  serv ce manager has asked to send to escalated hot ine  customer is wanting a buy back    Parts Rep aced Previouslydone TSB 1  0130 have also replaced eak ng axle seal that dripped onto exhaust     Your Question are there any other 

re ated ssues need to exped te this issue   

RE:Felipe Given TSB 1  0130 has a ready been performed we recommend veri ying there are not additional areas on he vehic e that wi l cause an odor to be smelled in the cabin  We recommend pressurizing the cabin  To do so turn the blower motor on h gh with he re c rculation door open  Then create a soapy water solution in a spray bottle  Apply 

the solution on under body seams under body rubber grommets rear wheel well seams rear ta ll ght seams rear deck lid sea s and the l cense plate area  Bubbles ind cate s passing througha gap in the body and exit ng the veh cle  This area could a low for an exhaust odor to enter the cabin  The eak s localized to the area w th the most bubbles  Mark 

the leaking areas  Then apply Motorcraft Seam Sea er TA 2  Allow the sealant to dry and repeat the procedure stated above to ensure the sea ed areas are no longer leaking  We alsorecommend nspecting the a r extractors for damage or improper seal ng  If these components are damaged replace them  Inspect the body for damage  A so confirm each 

body p ug is seated correctly  Body p ugs can be oca ed in he floor pan or engine compartment bu khead  These body plugs can also be sealed us ng the TA 2 sea er  Verify the l ft gate seal is contacting the li t gate correct y  Confirm the IDS used to retrieve DTC s for th s vehic e is updated to software level 97 0  Then confirm the HVAC  

CA:Article ISM 1507013 SOME 2011 2015 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:Fe ipe stated that the sme l was st ll present on the veh cle and no major eak areas were dent fied on the veh cle   

RE:Felipe Engineering has just released a rev sed exhaust system that isspecif cal y designed to resolve this veh cle concern  It is recommended to nsta l exhaust system EB5Z 5230 A in o the vehicle andcheck for correct system operation  If the exhaust smell is s ill present in the veh cle after the new exhaust s instal ed p ease update this form with 

more in ormat on and the vehicle will be re esca ated  If the concern s resolved by this part please f ll outthe attached survey and make the informa ion present n this con act avai able to other techn cians us ng the self help tool  Thank you   

CA:Page 56   

CD:We have not rece ved the Exhaust techn cian understood Hotl ne was send ng the Exhaust  Shou d we have ordered the new Exhaust based on the part given? Please advise   

RE:Felipe Sorry for any confus on  You are correct it is recommended for you/your dea er to order the the updated exhaust system EB5Z 5230 A us ng the Parts Backorder Escalat on Process should be followed  n order to complete the Parts Backorder Escalation Process the order should be moved to Emergency EMR Status the Parts Assistance 

Center Onl ne PACO contacted and an FMC360 case opened  The Parts Backorder Esca ation w ll a low the nvolvement of other Ford departments to ensure customer satisfact on with the repa r process  For more in ormat on on the Parts Backorder Esca ation Process refer to the A href https //www fmcdealer dealerconnection com sites/ford m/parts 

service/pdt/Pages/FCSD PartsBackorder Dealer Guide pdf target blank FCSD Parts Order ng Quick Reference Guide /A found in FMCDea er  P If the Dealership de ermines th s is extensive time downand the part needed to make the repa r is not available but the component can be serviced at a higher level then the next evel component can be 

ordered to expedite the repa r process  Th s is stated in the A href https //www fmcdealer dealerconnect on com/s tes/ford lm parts service/wty/wrmn /Pages 0900cad981f cf55 aspx target blank Warranty amp Policy Manual V2  /A page 87 w thin the Replacement or Repair Policy section  /P   

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

OC: MVDN    FSE ASSISTANCE REQUESTED FOR FINAL REPAIR ATTEMPT FOR FLORIDA DEMAND   CONCERN EXHAUST SMELL IN CABIN OF VEHICLE DEFINATELY MORE PREVELENT WHEN HITTING THE ACCELERATOR HEAVY       

CA:FSE ONSITE 10/28 FOR REPAIR ATTEMPT RECHECKED DEALERSHIP WORK THAT WAS COMPLETED WITH TSB 1  0130 I DID NOT FIND ANY CONCERNS ALL STEPS HAVE BEEN PERFORMED ROAD TEST VEHICLE FOR 20 MILES AND DID NOT SMELL ANY UNUSUAL SMELLS RAN SYSTEM TEST FOUND NO DTCS CHECKED 

FOR ANY SYSTEM SOFTWARE UPDATES FOUND UPDATES FOR HVAC AND PCM UPDATED BOTH MODULE TO LATEST SOFTWARE  VEHICLE PERFORMING AS DESIGNED  FSE ADVISED DEALER TO ORDER AND INSTALL THE NEW DOWN TURN EXHAUST PIPE   

Z9:TECH ASSIST REFERRAL HAS BEEN CLOSED

  

CD:EXHAUST SMELL ON HARD ACCELLRATION  

C:PERFORM TSB FROM PREVIOS MODEL YEAR CUSSTOMER STATES ISSUE IS STILL PRESENT

  

CD:EXHAUST SMELL ON ACCELERATION  

C:PERFORM TSB 1  0130 SMELL STILL PRESENT ALSO PERFORM CABIN LEAK TESTING PROCESS STILL PRESENT

PE16-008 000983 ER



  

CD:Web Form Data  Description of Vehicle Concern Customer compla ns of aburnt or chemical smell with a/c on  Customer states it happens when accelerating moderately ike when passing a car     P ease list any diagnostics already performed We are aware of tsb 1  0130 or exhaust ype smell w th rear a/c on     Parts Replaced We have replaced 

the parts needed to complete tsb 1  0130 and sealed all places according to tsb  I have double checked and made sure that tsb was performed properly     Your Question I have been able to duplicate customers concern  The smell s a sulfur exhaust smell and when we sme l it n the vehicle we have to roll windows down to get it out of vehicle  We can 

duplicate the sme l every t me we drive the veh cle and t happenswhether the rear a/c is on or not  We only smell it after a moderate accelerat on such as passing a car or when accelerat ng moderate y to merge with raffic  Dur ng normal n town driving or constant hwy driv ng we don t smell t  Tsb 1  0130 has been done properly we havechecked rear 

hatch gasket and rear door gaskets and a l are good  We don t find any exhaust eaks anywhere or any oil eaks on engine  We also don t th nk the smell is coming n through the ront a/c  What wedon t understand is why we on y smell t after a moderate acceleration  P ease comment  Thank you for your help   

RE:Henry Since you have performed a href http //www proservicetech com/transport/?url /vdirsne /TSB SSM/DisplayArt cle aspx?type TSB id 1  0130 target blank TSB 1  0130 /a and have verif ed it has been performed correct y and thatthe iftgate seal is intact and f the iftga e is aligned properly procedure in WSM section 501 03 the most l kely 

reason you are ableto sme l the exhaust under acceleration but not on cruising or in towndr ving is due to he way the air is moving around he vehic e and behind it  If you are able to smell the exhaust odor with or w thout the AC on recommend performing a cab n pressure test as outlined in WSM section 501 00 and spray the l ftgate rear w ndows tail 

lamp assemblies wheel wells underbody body seams and underbody body plugs with soapy water  If a leak is found repa r as necessary  If a leak is not found recommend completely taping off the rear air extractors/body vents and then re test ng  If the concern is no longerpresent verify that they are nsta led correct y  If nothing found suspect a ault 

with the body vents and recommend replacing   

CA:Article TSB 1  0130 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE Ar icle ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:Web Form Data  Description of Vehicle Concern Customer compla ns thatthey sme l exhaust in vehicle through a/c when acce erating     Pleaselist any diagnost cs a ready performed We completed tsb 1  0130 per instruct ons     Parts Replaced Both rear vent extractors have been replaced a ong with all o her instructions n tsb 1  0130     Your 

Quest on We did tsb per the instruct ons and we rep aced both of the rear vent extractors and the iftgate drain valves and sealed the seams per the nstructions  We have checked all door gaskets or proper it includ ng the rear hatch door  There are no wind noises andthis sme l issue only occurs on heavy acce eration such as when merg ng with raffic 

or when accelerat ng passing a car  We have experienced the issue at dealership whi e test driv ng at t mes  We had customer drive vehic e for a ew weeks to try to determine if the issue only happens when the rear a/c s on and they say they pos tively determined that the exhaust smell happens both w th the rear a/c on and a so with the rear a/c off 

so the smell appears to be coming n through the front a/c also  A so the hvac module has been reprogrammed per tsb  Please advise on further steps we should do for d ag and also possible repa r  customer is growing increasingly unhappy with th s concern  Thank you for your help   

RE:Henry If it has not been done so already then the vehicle cabin shou d be pressurized to make sure that no leaks are present that may be diff cult to identify  To perform the pressure testing remove the both rear tail amps and use mask ng tape to seal the rear air extractors and surrounding area  Then start the engine set the A/C tofresh air mode 

b ower speed to MAX and ensure all w ndows and doors are fully closed  Then spray a soapy water solution around vehicle seams to he p identify any eaks  Some areas to ocus on wou dbe the rear tail light seams rear deck lid seals side panel glass seals the l cense plate area rear wheel we l seams the underbody seams underbody rubber grommets 

and bulkhead seams  If any a r leaksare identi ied bubbles mark the area shut off the eng ne c ean and dry the area and then use Motorcra t TA 2 Seam Sealer to ix the concern  After letting the seam sea er dry 20 minutes re perform the test ng to ensure there are no other leaks  If no other leaks are identif ed and the concern is s ill present or this 

testing was previously per ormed then t is recommended to replace muffler assembly part EB5Z 5230 A and reeva uate the odor   

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:Rece ved a in bound call from Mr  Cypel regarding he last recommendation of testing or leaks whi e pressurizing the cabin and if no leaks are ound then rep ace the exhaust assembly EB5Z 5230 A but this part number was not l sted or what was on the vehicle accord ng to parts  His quest on was s this a updated part number or a spec al part 

number just for his concern and shou d it be done   

RE:Henry Since the TSB 1  130 and the testing of pressurizing the cabin and checking for leaks has been per ormed and some small leaks have been found then it would be advised to f x those found eaks  If the concern is still present after the leaks have been sealed then start w th per orming the exhaust rep acement as discussed EB5Z 5230 A  

There is also a section n PC/ED symptom chart no DTC chart index exhaust system concerns/odor in the NOTES th s expla ns that there could be a sulfur type smell com ng from the catalyst between a 5 000 10 000 m les and could be normal and install ng a new catalyst will actually make the symp oms worse  If the concern is sti l presentafter the 

exhaust assembly has been replaced via previous contact then continue on with perform ng Pin Point Test PPT HF located n PC/ED pinpoint est HF Catalyst Efficiency Monitor And Exhaust Systems th s section w ll go through the nitial checks of the exhaust system and testing fuel pressure  Th s needs to be done since if there is a fuel pressure 

concern or exhaust back pressure concern th s can cause an exhaust type smell especia ly when a lean or rich condition is present not al owing the catalyst to operate eff ciently If PPT HF shows no concern then refer to PPT DW step 6 located in the same section as PPT HF  Th s will give you the steps to perform a exhaust sys em leak check  If the 

Pin  

CA:consulted wit Joel Murphy on other diagnost cs hat need to be performed to find the root cause of the concern and also to see if hevehic e should be escalated since the coner ndates back to OCT 22 2015   

CD:An outbound ca l was p aced to the Dea er  Spoke w th Serv ce Manager Henry who advised that a sma l leak was found at the l ftgate hand e at the pin behind the ta l lamp assemblies on both sides and at the rear Air Condit oning A/C ine pass through  A l leaks have been sealed  The Heat ng Vent lat on Air Cond tion ng HVAC module is at he 

latest calibration  Henry advised that the muf ler assembly has been ordered and s expected with n 1 2 days  Henry requested that this escalation request remain open at this t me   

RE:Henry Per our conversation when testing the l ftgate seal or leaks use an evaporative em ssion smoke mach ne on the outside of the veh cle to apply smoke around the seam  If a eak s present the smoke will push away from the seam result ng in a v sual ind cation ofthe leak  When all leaks are sea ed continue w th instal ation of themuffler 

assembly to reso ve the odor  As discussed the difference n the muffler assembly will be v sua ly denti iab e when received  As requested this escalation request will rema n open at this time  If further information is required during this repair provide the concern ident fied along w th a l information requ red at that time  When the repair s completed and 

verified please nclude the veri iedrepair in ormat on on he survey   

CA:All leaks are being sea ed and the muffler assembly referenced in ISM 15 07 013 s be ng instal ed   

CD:An outbound ca l was p aced to the Dea er  Henry was not in at the t me the call was placed  Spoke with Mol y in Service who advised thatth s vehicle is not at the Dealer at this time  Molly requested that the Techn cal Assistance Center fol ow up with Henry to further discuss this repair   

RE:Henry A member of the Technical Ass stance Center will attempt to contact you again by c ose of bus ness today 3/18 2016 to further discuss this repair   

CA:Henry was not n at the time the call was placed  Mo ly requested thatthe Technical Ass stance Center follow up w th Henry   

CD:An outbound ca l was p aced to the Dea er  Henry advised that all eaks were sealed the muf ler assembly was installed and the vehicle was driven  imes w th no odors duplicated  The vehic e has been returned o the customer   

  

CD:Web Form Data  Description of Vehicle Concern EXHAUST SELL INSIDE VEHICLE DURING HEACY ACCELERATION    P ease list any diagnostics already performed HAVE ALREADY PERFORMED TSB    Parts Rep aced REARAIR EXTRACTOR    Your Question IS THERE ANY OTHER KNOWN ISSUES PERFORMED TSB FOR EXHAUST 

SMELL RESEALED REAR BODY SEAMS AND APPLIED UNDERCOATING CUSTOMER STATES SAME CONCERN  

RE:Edgardo TSB 1  1030 s performed when an exhaust odor s present withthe auxil ary c imate control in the On position if the concern is still present with the rear A/C operat ng it s recommended to re inspect or any seams that may need to be resealed and ensure the drain valves are installed on the rear l ft gate  f no faults are found or if the odor 

is present with the rear A/C off it s recommended to inspect for any engine or transmission fluid leaks that may burn off during operat on and enter the vehic e through the fresh a r duct  If no f uid eaks are present it s recommended to inspect the exhaust man fold and exhaust system langes for any s ngs of leaks excessive b ack soot around the 

exhaust may indicate an exhaust leak repa r as necessary and re evalua e the concern   

CD:DRAIN VALVES WERE INSTALLED ONLY DOES IT WITH REAR A/C ON AND USUALLY UNDER HEAVY ACCELERATION ALL SEALS LOOKED SEALED ADDED MORE SEALER TO MAKE SURE NO EXHAUST LEAKS LOOKS CLEAN NO FLU D LEAKS EITHER ALSO PERFORMED SMOKE TEST ON EXHAUST SIS NOT SEE ANY LEAKS  

RE:Edgardo If TSB 1  0130 has been per ormed and doubled checked to insure all the body seals have been sealed and the TSB has been comp eted n its entirety please perform the fol owing test  Remove the r ght and left rear lamp assemb ies follow ng the procedures n the workshop manual section 17 01  Seal the rear air extractors and areas 

using masking tape  It is not necessary to mask the rear lip mold ng for veh cles that do not have the rear l p mo ding removed  Start the vehicle and set the AC to fresh air mode and set the b ower speed to max  Close all the doors and ensure the windows are ully closed  Spray the following areas w th soapy water checking or bubbles that would 

indicate a leak  Under body seams Under body rubbergrommets Rear wheel well seams Rear tail light seems Rear deck id seals S de panel g ass seals License plate area Mark all areas dent fied as leaking  Turn o f the AC then urn off the engine  Cleanand dry all areas that were marked or leaks and seal us ng MotorcraftTA 2 seam sea er  Allow up 

to 20 m nutes to al ow the seam sealer to dry then remove the masking tape used to seal the extractors and areas  Inspect the a r extractors for possible damage or poor sea ing Inspect for any body damage or repairs and inspect for any missing or poor y seated body p ugs n the loor pan or engine compartment bulk head  Inspect the l ft gate seal for 

any  

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data  Description of Vehicle Concern upon accelerat on a strong ume/exhaust smell ins de vehicle    Please ist any d agnostics already performed tsb 1  0130    Par s Replaced rear airextractor per tsb    Your Question any further procedure to repair vehicle  

RE:He lo Kenny Thank you for the information prov ded  If not done so already recommend rev sit ng the procedures provided in a href http //www proservicetech com/transport/?url /vdirsnet/TSB SSM/D splayArtic e aspx?type TSB id 1  0130 target blank TSB 1  0130 /a to ensure that all the steps were followed as instructed in the procedure  If a step is 

skipped or was not performed as directed in the TSB repeat concerns may occur  If no issues were noted w th the TSB procedures performed recommend also nspecting thevehicle s exhaust system for s gns of leaking or incorrect a ignment  It may be necessary to loosen he various sect ons of the exhaust and then re torque the fasteners to remove 

any added tension n the exhaust that may be increased while accelerat ng  Th s procedure s provided in the onl ne WSM section 309 00 under the General Procedurestab Exhaust System Alignment  It is a so advised to review the Symptom Chart Exhaust System ound n the online WSM sec ion 309 00 under the Diagnosis and Test ng tab  This 

symptom chart prov des some conditions or odors that are considered normal for this vehicle   

CD:Rev sited procedures or TSB 1  0130  Fol owed as instructed  Attempted o seal addt onal areas to repa r concern and perform exhausrt system al gnment  But vehic e is sti l exhib ting an fume smell upon acceralation   

RE:Kenny The repeat exhaust odor inside this 2015 Explorer a ter TSB 1  0130 means that the root cause of the smell still has not been addressed  Further test ng will be necessary to determ ne the source of the leak  Pressure test he vehic e by removing the rear lamp assemblies us ng workshop manual section 17 01  Us ng mask ng tape close off 

the air extractors  If the lip mold ng is removed mask off the molding  Start the vehic e and set A/C to fresh air and the blowermode to its highest setting  Next close all the doors and ensure hatall w ndows are closed  Spray soapy water from a spray bottle to oca e air leaks  Look for bubbles and if they are seen a leak is present in that area  Spray 

underbody seams underbody grommets rear wheel we l seams tail ight seams rear deckl d seals side panel glass sea s and the l cense plate area  Mark any areas that are leaking  Turn the A/C off and turn off the veh cle  C ean and dry theareas covered in soapy water and app y Motorcraft TA 2 seam sealer toa c ean dry surface  Al ow the sealer to dry 

for 20 m nutes  Remove any masking tape used and check for proper operation  Additionally it may be necessary to inspect he rest of the vehicle for body damage air extractor damage or a misaligned hatch  If he hatch is not sealing it will be necessary to adjust the hatch to resolve the concern  Hatch alignment is outlined in  

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:REPLACED MUFFLER ASSEMBLY AS DIRECTED  SMELL IS STRONGER THAN LAST ATTEMPTED REPAIR   

RE:Kenny Firstly ensure that the exhaust system installed onto he vehic e ma ches the part number of EB5Z 5230 A  A so the replacement exhaust should only be installed after a l the other po ential causes of the odor intrusion due to cabin air leaks have been exhausted  S nce the odor has changed after the replacement of the exhaust then there 

must tru y be a point of entry into the vehic e that needs to bep npo nted  Although already touched on in the past he fo lowing w ll need to be rev sited  First it is recommended to be sure that he l ftgate drain hole p ugs are in p ace and that the gate seal is intact and correctly installed  If any fau ts are found repair the plugs/seal and re evaluate  If no 

concerns are noted then use masking tape and tape off all of the rear l ftgate to body gaps along the rearquarter panels roof and particular y along the bottom edge of the gate where t meets the bumper cover  Operate the vehicle and evaluatethe presence of the odor  If the odor s no longer present then checkthe body gaps and ensure they are with n 

the WSM 501 35/Descript on and operat on/Body Repairs Body Panel Margins spec fications  If outside of spec then use the Li tgate Al gnment procedure from 501 03/General Procedures/L ftgate A ignment to br ng them in o specification and again re evaluate he odor  If the gate was a ready w thin spec fication or if st ll  

CA:Note o EH Escalating due to lack of technical progress  Exhaust odorin veh cle after TSB 1  0130  Contacts to he TAC are older  Since theOct 27th HAR update the open FMC360 Case shows FSE contact where the exhaust system was recommended for rep acement  No reference n GCQIS After apparent backorder esca ation the exhaust was 

rep aced and now the odor seems to be worse  Only replaced components appear to be the TSB components and the exhaust  Consulted Aaron Dungee Body SME  Agreed that since the exhaust was replaced with no final correction toensure it was the correct component and to ensure the ISM detai s were completed and Esca ate   

CD:Outbound ca l to Kenny Sant ago  Was adv sed he was gone for the day but would return Monday   

RE:Kenny It seems we missed you but a fo low up call wi l be made Monday12/7/2015 to discuss this veh cle n greater deta l   

CA:Need updated on previously recommended   

CD:Outbound ca l to Kenny  Was advised he was busy today but o fol ow uptomorrow morn ng   

RE:Kenny A fo low up call w ll be made tomorrow morning 12/8/2015 to discuss this vehicle in greater detail   

CA:Need updated   

CD:Outbound ca l to Kenny Sant ago  Kenny stated there is an exhaust sme l on heavy acceleration  He performed TSB 1  0130 which resolved the concern shortly  Vehicle returned and he rep aced the rear extractors and then the mu fler assembly that was recommended by an FSE  After muff er assemb y rep acement the smell was worse  

Performeda cab n pressure test and sprayed the rear and d dn t notice any leaks   

RE:Kenny It s recommended to tape off the rear body vents/extractors again and then re test  If the concern improves it s most likely a fau t w th the extractors/body vents  A so re perform the cabin pressure test and spray around the bu khead and cowl area as well as the front wheel well areas or open body seams that could allow the exhaust smell to 

enter  A fol ow up call will be made later this afternoon   

CA:Needs to tape off rear body vents and perform cab n pressure test   

CD:Outbound ca l to Kenny  He stated he performed the cabin pressure testand d d not note a eak around any door w ndow body seam l ftgate or bulkhead  Stated he had previously taped off the body vents and thesmell was somewhat sti l not ceable   

RE:Kenny It s recommended to smoke test the exhaust indicat ng a eak near the muff er since the smell was worse after muff er replacement  If a eak s found repair as necessary  Your region w ll be noti ied of this veh cle and the concern  A fo low up call wi l be made tomorrow afternoon to further discuss this vehicle   

CA:Page 16 95  806 2278 cell   

CD:Outbound ca l to Kenny  Kenny sta ed with the body vents comple ely taped o f and bumper removed the sme l is gone  Was going to re nsta l the bumper and then re test drive  Is leav ng on vacation until next Thursday   

RE:Kenny A fo low up call w ll be made next Fr day 12/18/2015 to discussthis vehicle n greater detail after a test dr ve with the body vents taped off and the bumper re instal ed   

CA:Page 16  

CD:Outbound ca l to Kenny  Kenny sta ed he replaced both body vents aga nand sea ed around the vents where they meet the body  He retested and the smell was gone   
  

CD:Web Form Data  Description of Vehicle Concern There is a sme l present that resembles a blow dryer mo or getting too hot  Finance manager has verif ed concern but techs nor serv ce personnel have     Please ist any d agnostics already performed Anything associatedwith smell  1  0130    Parts Replaced TSB 1  0130    Your Quest on What s 

my next step? Customer does not want to drive the vehicle butwe cannot ver fy concern   

RE:Kevin It is understood that you haven t veri ied th s concern yet but before you can isolate the source of this odor and before any addit onal repair a tempts are made it wi l be necessary o ver fy th s concern  Based on your descr ption of this odor t isn t suspected to be the condition out ined n TSB 1  0130 as an exhaust odor typically isn t 

described as a hot blow dryer odor  Based on the description of th s odor it is suspected to be caused by either an HVAC issue or poss bly an e ectron c component in the vehic e  To aid in veri ying this concern interview the customer on the condit ons n which this concern occurs have the customer recreate this concern test drive he vehic e for an 

extended per od of t me test drive the veh cle on bumpy roads test drive the vehicle using all vehicle accessories test drive the vehicle with the HVAC on and in fresh air and recirc modes and park the veh cle for an extended per od of time  Once you can verify this odor attempt to iso ate the source and eitherclean/replace the a fected component as 

needed  If the customer requ res further assistance with this matter it would be adv sed to have them contact the customer relations center CRC at 1 800 392 3673   

CD:Concern has been verif ed  The smell occurs under a very heavy accelerat on and when a/c is set on max a/c  Smells like either burning oil or burn ng p astic  Pretty noticeable around 60 75 mph   

RE:Kevin Recommend inspecting the exhaus /engine for any s gns of debr s  If none is present recommend a href http //www proservicetech com/transport/?url /vd rsnet/TSB SSM/DisplayArticle aspx?type TSB d 1  0130 target blank TSB 1  0130 /a or this concern   

CA:Article TSB 1  0130 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE  

CD:Already comp eted that tsb  No change   

RE:Kevin At this point in time the fo lowing Cabin Pressure Test must be performed  Remove the eft and right tail lamp assemblies  Then use masking tape to seal the rear a r extractors and surrounding areas  If the veh cle s equipped w th a rear lip area mask the rear lip add tionally  Next turn the blower motor on high w th the recirculation door open  

The doors and windows all must be c osed at this time  Create a soapy water solution n a spray bo tle and app y the solut on to ollow ng areas Under body seams under body rubber grommets rear wheel we l seams rear tail light seams rear deck id seals side panel glass seals and the license plate area  Air leaks can be ident fied by bubbles  A leak 

will be local zed to the area with the most bubb es  Air s passing through an a r gap and pushing air into the soapy solution creating bubbles  If leaks are ound marka l the areas found  Clean all areas that were marked and apply Motorcraft Seam Sea er TA 2  Allow the TA 2 to cure  The curing process wi l take up to 20 minutes  A ter the sealant has 

cured per orm the pressure test stated above to ensure no further eaks are found  If no further eaks are found remove the masking tape and inspect the a r extractors or possib e damage or mproper sea ing  Rep ace air extractors as needed  nspect the vehicle for signs of body damage or recent body repa rs  Ensure all  

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

PE16-008 000984 ER



  

CD:Web Form Data  Description of Vehicle Concern customer states that there is an exhaust type meta lic asting odor com ng into the vehiclewhi e driving and accel nto traf ic    P ease list any d agnostics already performed performed TSB 1 0130B resealed rear vents    Parts Replaced vent and silcone    Your Question s there any other components 

that may be causing an nterm ttent concern wi h exhaust com ng inside the vehicle most not cab e when the rear heater is on? We have not been able to con irm the issue but the customer s adamant that she is getting sick from this and will not dr ve her vehicle   

RE:An ta With an exhaust sme l st ll being detected after the TSN has been performed try to duplicate the concern by selecting the Fresh A r HVAC mode as this wi l increase cabin pressures wh ch may assist w th diagnost cs and can he p to reduce the overall concern  This can be done by p cking panel mode on he HVAC control unit deselecting the 

recircu ation mode button and increasing the blower speed  Once the concern can be var ed continue w th determin ng the root cause byperforming he fo lowing Pressure Test Procedure a Remove the right and left rear lamp assembl es  See WSM Section 17 01 b Using masking ape seal the rear air extractors and areas  Do not need to mask the 

rear ip mold ng for vehicle that do not have the rear lip mold ng removed c Start vehicle set A/C to resh air mode and set blower speed to max  d  Close a l doors and ensure windows are fully closed  e Use soapy water n a spray bot le to help ocate air leaks  f  Sprayaround the follow ng areas Under body seams Underbody rubber grommet Rear wheel 

well seams Rear ta l light seams Rear deck id seals S de panel g ass sea s License plate area g A r leaks can be identif ed by the presence of a r bubb es  h Mark a l areas identif edto have air leaks  i Turn off A/C j Turn off vehicle k  C ean and dry all areas marked earlier l  Seal using Motorcra t TA 2 seam sealer m A low sealant to dry and  

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:Web Form Data  Description of Vehicle Concern ODOUR COMING FROM REAR HEATING    Please list any diagnostics a ready performed INTERVIEWED CUSTOMER AS TO WHEN ODOUR OCURRS  AFTER DRIVING APPROX 10 MINS WITH REAR HEAT OFF TURNED REAR HEAT ON MAX HEAT AND FAN SETT NG  AFTER APPROX 2 

MINS DRIVING COULD SMELL HOT PLASTIC CHEMICAL TYPE SMELL  VERIFIED REAR HVAC AT FAULT BY CHANGING FRONT AND REAR FUNCTIONS COULD ONLY NOTICE SMELL WHEN REAR HEAT AND FAN ON  CHECKED SELF HELP FOR HYPERLINKS NONE FOUND    Parts Replaced TSB 1  0130 HAS BEEN PERFORMED    

Your Question SINCE THERE ARE NO DTCS AND NO WSM TROUBLESHOOTING FOR AN ODOUR IT MAY BE NECESSARY TO INSPECT FAN CONTROLLER AND FAN FOR OVERHEATING  HAS ANYONE COME ACROSS A SIMILAR CONCERN YET? IF NOTHING OBVIOUS IS FOUND WHAT S THE NEXT STEP? PLEASEADVISE 

FURTHER ACTION  THANKS  

RE:Shaun It will be necessary to determ ne whether the odor is rom the Aux c imate control system or related to the exhaust odor TSB 1  0130 due to the prox mity of the aux system  Operate he aux c imate control with the engine off o isolate the odor  If the odor is present with the engine off inspect the aux c imate control system and replace/repair 

as needed  Refer to Onl ne WSM Sect on 12 02 Auxiliary Climate Control Removal and Instal ation  If the odor is not from the aux climate control system it is possib e that the exhaust is still entering the passenger compartment  If this s the case please rev ew prev ous contact 109 03791 regard ng the ssue and he latest recommendat ons  OASIS 

warranty history does not show that he muffler assembly was replaced  If this s the case replace the muff er assemb y with part number EB5Z 5230 A  If the concern rema ns pressurize the cab n aga n and fol ow prev ous recommenda ionto pinpoint the source of the leak  Also note that selecting Fresh Airmode on HVAC will increase cabin pressure 

which may he p reduce overall concern  This can be done by selecting Panel mode on the HVAC dese ecting the recircu ation mode button and ncreasing the blower speed   

CD:VERIFIED SMELL IS COMING FROM REAR HVAC UNIT SMELLS LIKE HOT PLASTIC OR MELT NG WIRES  REMOVED LEFT INNER PANEL RAN SYSTEM STILL SMELLS FROM VENTS NO SMELL AROUND SYSTEM  REMOVED FAN AND CONTROL MODULE  RAN FAN ON BENCH FOR 10 MINUTES FAN DIDN T GET WARM OR 

SMELL  CONTROLMODULE HAS NO SMELL  REMOVED HEATER CORE COULDN T SMELL ANYTHING ON HEATER CORE SLIGHT SMELL IN HEATER BOX NOT AS STRONG AS WHEN OPERATING  NOTICED BUBBLE IN HEATER CAVITY AT VERY END ON BOTTOM CENTRE  CAN T DETERMINE IF BUBBLE IN PLASTIC IS BY DESIGN 

OR POSSIBLE MELTING PLASTIC  NO LIKE UNIT ACCESSIBLE AT THIS TIME  AT THIS POINT DO WE ATTEMPT A DEODORIZING OF THE HEATER BOX OR REPLACE? VEHICLE HASALREADY BEEN IN MULTIPLE TIMES FOR OFFENSIVE SMELLS CUSTOMER DOES NOTWANT IT BACK UNTIL IT S FIXED   

RE:Shaun In the descript on provided it was ndicated the burn ng plastic smell was apparent w th the Auxi iary Climate Control Hous ng removed from the vehicle but not as s rong  Therefore the smell is orig nating from the housing itse f and amp ified when a r is being circu ated through the housing  We suspect the heater core was misa igned in the 

housing  This would cause the heat being dispersed from he heater to melt the plast c housing  Before replacement of theAuxi iary Climate Control Housing inspect surrounding brackets and components used to d rect a r low inside the housing or burn marks that could contribute to the odor concern  If additional burnt componen s are not found 

rep acement of the Auxil ary Climate Contro Housing is recommended in order to prevent a repeat odor concern  Fo low the outlined removal and nsta lation procedure for the Auxil ary Climate Control Housing found in Workshop Manual sect on 12 02 as needed   

CD:Inbound call from Service Director Anita Tromb ey and Technic an John Ba dock They stated hat the blower motor was bench tested for 10 m nutes in the office away rom any odors and the odor was not present  No odors were detected from the blower motor speed control     Odor is only present when rear heat is on  When heat is not 

commanded odor is not present     The hea er core has been removed and the case was inspected  Only one spot showed a bubble which appears to be from the manufacturing process     An ta expla ned thatthe customer has a sick child and does not want the vehicle back untilthe issue is reso ved  Customer has been into the dealership on mu tiple 

occasions for this issue but this s the first t me the concern could be ver fied  Dealersh p is requesting FSE assistance   

RE:An ta/John Per our conversat on an issue with the Aux liary climate control hous ng is suspected since the odor cannot be dup icated dur ng blower motor bench est  Recommend replacing the Aux cl mate control housing per On ine WSM Sec ion 12 02 Auxil ary Climate Control Removal and Insta lat on  Add tiona ly we have esca ated this concern 

to the Technical Serv ce Hot ine s Esca ated Handling Team or add tional rev ew  A Service Engineer from this team wi l contact you by phone or through this Hotline Assistance Request within nbspone 1 nbspbusiness day to provide addit onal information and/or recommendations to assist in the resolution of the customer s concern  Our team at the 

Hotl ne will cont nue to work with you and your Dea ership to he p get the concern resolved and the vehicle back to the customer in a t mely manner  If the Esca ated Handling Team s st ll unable to assist you n reso ving the customer s concern throughthese addi ional steps the Hot ine wi l alert your Field Service Engineer by opening a Technical 

Assistance Request  Please be preparedto discuss all diagnost cs performed and test results with the Technical Service Hot ine Service Engineer in more detail  Thank you in advance   

CA:Note o EH This contact is being esca ated due to dealership request ng FSE assistance  The customer does not want the veh cle backuntil the issue s resolved  Customer s concern Hot plas ic/chem cal odor from the Aux cl mate control w th heat on  Dealership has solated the odor to the aux cl mate control housing  The blower motorwas bench 

tested and no odors were detected  Concern only present whenheat is commanded  John also stated the odor is not from he aux speedcontrol  Dea ership to order and rep ace he aux housing and re test  Dealer was informed that in tial contact from EH may not be unt l Tuesday 1/12/16  Consul ed Cale Garrett regarding escalation   

CD:Inbound call from Shaun and Anita  They stated there was an exhaust odor that was resolved with performing TSB 1  0130 and sealing of other seams  There is now a hot p ast c odor from the rear HVAC systemthat only seems to occur while driv ng at highway speeds and rear heater on h gh  They have operated the blower motor outside of the 

p enum but the sme l was not present  They replaced the rear HVAC p enum and the smell no longer seems to be present but there is a snowstorm so they have not been able to retest the concern under the same cond tions   

RE:Shaun/Anita It is recommended to retest for the smell under the exactsame conditions that the smell was in tial y experienced  This would then ver fy the repair was made  A fol ow up ca l will be made tomorrow afternoon  If this testing is per ormed prior to the fo low up call update this form and you wi l be contacted as soon as poss ble   

CA:Page 70  Need to test under same cond tions   

CD:ABLE TO TEST DRIVE TODAY SMELL NOT AS NOTICEABLE AS BEFORE  REASSEMBLED AND TEST DROVE AGAIN DO NOT FIND ODOUR OFFENSIVE   

RE:An ta/Shaun Further research wi l be made regarding this vehicle s odor to determine if th s is a characteristic of the system or if here is another issue with the vehic e  If another l ke unit is ava lab e it s recommended to compare under the same cond tions to he p determine f this is supposed to be a vehicle characteristic  A fol ow up call will be 

  

CD:Web Form Data  Description of Vehicle Concern CUSTOMER STATES VEH STILL HAS FOUL AC ODOR THRU VENTS UNDER ACCEL    Please l st any diagnost cs already performed per ormed already tsb TSB 1  0130     Parts Replaced per tsb    Your Question after performing tsb and customer sti l complains of this issue what next ?  

RE:Leduan If the TSB 1  0130 has a ready been performed and there is sti l an exhaust l ke odor enter ng the veh cle t is irst recommended to remove the right and left tail lamp assemb ies and per orm the cab n pressure test as outlined in the Work Shop Manual WSM sect on 501 00 Diagnos s and Testing Body System Dust and Water leaks  Spray 

the soapy water around the under body seams and gromme s rear wheel well seams tail light seams rear iftgate seal side panel glass seal and l cense plate area  If any bubbles are ound repair as necessary  The iftgate can be al gned for a tighter fit if the eak is around the liftgate seal  If there are no bubbles ound ndicating a leak it s recommended 

to nspect the air extractors for damage and improper seal ng against the body  If any damage s found rep ace as necessary  Also ensure that the HVAC module s at the latest ca ibrat on  Once the HVAC module s at the latest calibrat on install the updated muff er assemb y part EB5Z 5230 A   

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:HVAC modu e is at the latest calibration EB5Z 5230 A asked my parts guy and was told that that part number is not in catalog is that muffle a upda ed part or same  

RE:Leduan Muff er assemb y EB5Z 5230 A is an updated part or this veh cle  It is recommended to order this updated part for nsta lat onon this vehicle

  

CD:Web Form Data  Description of Vehicle Concern exhaust odor nside carwhi e engine s run ng    Please ist any diagnostics already performed no dtcs    Parts Rep aced no parts replaced    Your Question do i uee tsb 1  0130 it is not for 2016 only tsb i oundfor this cond tion  

RE:Terry Although TSB 1  0130 s ates t is only or 2011 2015 Model Yearveh cles it can st ll be performed on this veh cle  You may need o speak with a warranty admin strator n regards to labor time entry asthe TSB cannot be c aimed but t sti l should be performed  Once this TSB is performed it is recommended to perform this TSB as outlined and 

re evaluate the concern  It is important to ensure this TSB s performed comp etely w thout skipping any steps as this may lead to repeat concerns  If the TSB 1  0130 has been performed and the concern is still present it is recommended to perform he fo lowing method in an attempt to isolate the source of entry  1 Remove the right and left rear lamp 

assemblies See section 17 01 for assistancew th removing these components 2 Using masking tape seal the air extractors and areas  3 Start the veh cle set the A/C to resh a r mode and set the blower speed to MAX   C ose all door and ensure allwindows are fully closed  5 Use soapy water spray the follow ng areas in an attempt to solate any leaks 

Under body seams Underbody rubber grommet Rear wheel well seams Rear tail ight seams Rear deck lid sea s Side panel glass seals License p ate area The soapy water w ll identi y leaks n by the presence of air bubbles  If any leaks are present the necessary repairs can be made  If necessary seal the area us ng  

CA:Consulted Bethany Toups Gas EH Advised perform TSB 1  0130 even though MY is only for 11 15 and fol ow ISM  Ar icle ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data  Description of Vehicle Concern Exhaust sme l in the vehic e driving down the h ghway t is so bad the customer does not want to take the vehic e out of town     Please l st any diagnostics already performed Have driven the car and ver fied he concern     Parts Replaced Performed TSB 1  0130 twice     Your Question What can we 

do to he p the customer out?  

RE:Mike Some 2011 2016 Exp orer vehic es may exhibit a repeat exhaust odor nside the vehicle a ter TSB 1  0130 has been performed  If th s is ver fied ensure hat TSB 1  0130 has been completed correctly andperform the following Pressure Test Procedure A  Remove the right and eft rear amp assembl es  See WSM Section 17 01 B  Using 

mask ng tape seal the rear air extractors and areas  Do not need to mask the rear lip molding for veh cle that do not have the rear lip molding removed C  S art vehicle set A/C to fresh air mode and set blower speed to max  D  Close a l doors and ensure windows are fully closed  E  Use soapy water in a spray bott e to he p locate a r leaks  F  Spray 

around the fol ow ng areas a Under body seams b Underbody rubber grommet c Rear wheel we l seams d Rear ail ight seams e Rear deck l d seals f S de panel g ass seals g L cense pla e area G  Air leaks can be ident fied by the presence of air bubbles  H  Mark a l areas identif ed to have air leaks  I  Turn off A/C J  Turn off vehicle K  Clean and dry 

a l areas marked ear ier L  Seal us ng Motorcraft TA 2 seam sea er M  Al ow sea ant to dry and retest May take up to 20 m nutes N  Remove he masking tape used in step a of he pressure test Inspect the air extractors for poss ble damage or improper sealing  Inspect for signs of body repairs and ensure that there are no m ss ng or poorly seated body  

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:We had the customer come back in and rechecked and veri ied that TSB 1  0130 was performed correctly  We then test drove the vehic e and could not smell any exhaust smell  We have put a carbon monoxide detector in the car and it never went off  Customer had it in their vehicle for a week on a road tr p and it never reg stered enough to gooff  

Four different people have dr ven this veh cle and no body has smel ed the exhaust smell  The vehicle has a very strong smell of c garettes in t  We released the veh cle back to the customer and they are sti l saying they can smell exhaust  Any other deas apparently t is erratic? The customer has requested Ford to buy the vehicle back and t has been 

denied  The case number s CAS 8252390 M L7W5  I am requesting a Field Serv ce Engineer to come out and look at the vehicle  Mike Homm Service Manager   

RE:Mike t is recommended to perform the Pressure Test again  The correct procedure for his test is outl ned above  It is necessary to complete this test again to verify there are no cabin eaks that couldcause an exhaust odor to enter the vehic e  Since an FSE has been reques ed we have escalated th s concern to the Technical Service Hot ine s 

Escalated Handl ng Team for addit onal review  A Service Engineer rom th s team will contact you by phone or through this Hotl ne Assistance Request with n nbspone 1 nbspbusiness day to prov de additional information and/or recommendat ons to ass st in theresolution of the customer s concern  Our team at the Hot ine wi l continue to work with you 

and your Dea ersh p to help get the concern resolved and the vehicle back to the customer in a time y manner  If the Escalated Handling Team is still unab e to assist you n resolv ngthe customer s concern through these add tional steps the Ho line w ll a ert your F eld Service Engineer by opening a Technical Assistance Request  Please be prepared to 

d scuss a l diagnostics performed and test results w th the Techn cal Service Hotline Service Engineer in more detail  Thank you n advance   

CA:Consulted Na haniel Beamer about further d agnosis of a concern hat doesn t seem to be present  Note to EH Customer has a comp aint of exhaust odor in cab n  TSB 1  013 has been performed tw ce and ISM 15 07 013 has also been performed  Vehicle came back n with the same compla nt  No one at the dealership s ab e to verify the concern  

A carbon d ox de de ector was placed in he vehic e and detec ed nothing  The Serv ce manager Mike Homm has requested and FSE   

CD:Out Bound Ca l to Dea er  Spoke w th Susan Lefort     She had ndicated that Mike was on a test drive w th another customer and thathe wou d be back 20 30 m nutes   

RE:Mike A call was placed to discuss his concern further however you were not ava lab e at that time  A fol ow up ca l will be p aced for later this afternoon   

CA:New fo low up set  FMC360 ndicates the customer has requested Buy Back   

CD:Out Bound Ca l to Mike     Wh le on the phone he ind cated hat they had not rep aced part number EB5Z 5230 A as they did not see it n the contact  He stated that he would order it right away and update the orm with a projected arr val date   

RE:Mike As discussed on the phone please order EB5Z 5230 A and update the contact with a projected arr val date for he part  Once the update is rece ved an appropriate fol ow up time will be set  If an update s not received a ollow up will be placed for Fr day   

CA:Advised to order the previously recommended part as it has not been done yet   

CD:PART NUMBER EB5Z 5230 A s show ng none in the system  The message says the supp ier is past due work ng on ETA and root cause  We have emergency ordered the part Mike   

RE:Mike Thank you for the update on the part being on back order  As this is the case the Parts Backorder Escalation Process should be fo lowed  As the part has a ready been ordered on Emergency EMR Status please contact he the Parts Ass stance Center Online PACO contacted and open a FMC360 case  The Parts Backorder Escalation 

wil allow the involvement of other Ford departments to ensure customer sa isfaction w th the repair process  For more nformation on the Parts Backorder Escalat on Process re er to the A href https //www fmcdea er dea erconnect on com/s tes/ford lm/parts service/pdt/Pages/FCSD PartsBackorder Dealer Guide pdf target blank FCSD Parts Order ng 

Quick Reference Guide /A found in FMCDea er  P If the Dealership de ermines th s is extensive time downand the part needed to make the repa r is not available but the component can be serviced at a higher level then the next evel component can be ordered to exped te the repair process  This is stated n the A href https 

//www mcdealer dealerconnection com/sites/ford lm/parts serv ce/wty/wrmnl/Pages/0900cad981f cf55 aspx target b ank Warran y amp Policy Manual V2  /A page 87 with n the Rep acement or Repa r Policy section  /P As an ETA has not yet been determined the followup or this contact will rema n for Friday to review the status  If further assistance is 

need be ore then please update  

CA:Reviewed contact update   

CD:PACO was contacted th s is the update sent to out Parts Manager FrankBarker  We apologize for de ay and any inconvenience caused  We have stock ava lab e at packager  I have contacted the location and asked them if it would be possible to fi l your orders direct y  If they areable to accommodate order w ll be fil ed overnight  I would send you 

tracking information  If not order will be fi led rom facing location by 12/01  Regards vana Horecka FCSD   

RE:Mike Thank you for the update  As the latest projected arrival for the parts s 12/01/2015 I will be sett ng a ollow up for Wednesday 12/02/2015  If the part arr ves prior to then p ease update this contact   

CA:New fo low up set   

CD:Out Bound Ca l to Mike     Wh le on the phone he ind cated hat the muff er assemb y had arrived today and that they would be instal ing t on Tuesday   

RE:Mike As discussed on the phone a follow up w ll be set for Thursday 12/10/2015 to review the status of this vehicle   

CA:Fo low up set for review   

  

CD:Web Form Data  Description of Vehicle Concern BAD EXHAUST FUMES COME INTO CABIN WHILE DRIVING ON HIGHWAY ONLY HAPPENS WHEN AIR IS ON RECIRCULATE     Please ist any diagnostics already performed WE PERFORMED TSB 1  0130 RETURNED VECHICLE BACK TO CUSTOMER STILL COMPLAINING OF FUMES    

 Parts Replaced PARTS L STED ON TSB    Your Quest on ARE THERE ANY OTHER NONE CAUSES OR FIXES NOT ON OASIS? THANKS FOR TIME amp HELP  

RE:John With an Exhaust Odor being detected after a href ht p //www proserv cetech com/transport/?url /vdirsnet/TSB SSM/D sp ayArtic e aspx? ype TSB id 1  0130 target blank TSB 1  0130 /a has been performed it s recommended o pressurize the passenger compartment to check for additional eak ng conditions  To do th s set the HVAC Air In et 

Mode to Fresh Air and the Blower Motorto High tape off the body vents fully shut the Doors and Windows and start the vehicle  The body vents on his vehicle can be found by removing the Rear Bumper Cover  Once the body vents have been ocated and aped off fu ly shut the Windows start the vehicle and ful y shut the Doors the passenger 

compartment wi l now begin to pressur ze Once the vehicle has been set up this way spray a soapy water mix at these areas and look for bubbles being produced the areas prev ous y sealed during the TSB the underbody seams and grommets rear wheel we l seams rear tail ight seams l ftgate seals rear Quarter Glass sea s and the l cense plate area  

If any leaks are found clean and dry the affected areas and then seal them with TA 2 Seam Sealer a lowing or at least 20 minutes of drying time for the Seam Sea er  Also ensure that the body vents are not damaged and are fully seated in ocat on  Veri y that there are no body plugs or grommets that are damaged or poorly seated in the Floorpan and  

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:PARTS DEPT WAS UNABLE TO VERIFY PART EB5Z 5320 A AS MUFFLER ASSEMBLYFOR THIS VECHICLE COULD YOU VERIFY PLEASE  

RE:John BR BR The muffler assembly part number provided w ll not be able to be va idated with a VIN  The part number provided is correct and will bolt onto th s vehicle  It s an alternat ve/updated part number and should be ordered by the part number itself rather than by VIN

PE16-008 000985 ER



  

CD:Web Form Data  Description of Vehicle Concern CUSTOMER STATES VEH CLEHAS AND EXHAUST SMELL IN THE VEHICLE WHILE DRIVING     Please l st any diagnostics already performed TEST DROVE AND VERIFIED CUSTOMER CONCERN THERE ARE NO TSB S OR SSM S FOR THIS  CHECKED ON OASIS FOR THE PREV OUS 

YEAR VEHICLE AND FOUND TSB 1  0130 BUT IT ONLY APPLIES TO2013 2015 VEHICLES ONLY  WHAT CAN I DO FOR THIS VEHICLE?    Parts Rep aced NONE    Your Question CAN I USE THIS TSB 1  0130 FOR THIS VEH CLE? OR S THERE SOMETHING ELSE I CAN USE TO WARRANTY THIS?  

RE:Nick The same issue ou lined in TSB 1  0130 occurs on th s model yearvehic e but with the TSB not applying t cannot be performed or claimed  Instead it wou d be advised to perform the fo lowing to address th s concern  Begin by test ng the exhaust system for eaks using the EVAP smoke machine and repa r according y  If exhaust 

systemreplacement is needed avoid repairs until the fol owing s performed  Next test the l ft gate seal for proper tens on using e ther trace powder or by c osing a p ece of paper between the lift gate and seal and noting the amount of force required to remove he paper  If insuff cient seal contact or tension is found adjust the l ft gate and/or striker to 

increase seal tension and reevaluate  If you are unable to address this l ft gate seal tens on issue by adjust ng the lift gate rep ace the seal and reeva uate  f no l ft gate seal issuesare found refer to the body plug image on the parts cata og and inspect or any missing or improperly nstalled body plugs and repair accord ngly  If no body p ug issues are 

found reevaluate th s concern with the rear air extractors underneath the rear fascia masked off  Ifthis odor s no onger present w th the air extractors masked o f suspect they are at fau t and replace them as needed  If you have verif ed that the a r extractors aren t at fault leave them masked off pressurize the cabin with the HVAC on  

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

OC: MVDN    FSE ASSISTANCE REQUESTED FOR FINAL REPAIR ATTEMPT FOR FLORIDA DEMAND   CONCERN EXHAUST IS ENTERING THE PASSENGER CABIN WHEN ACCELERATING      

CA:FSE ONSITE 11/25 FOR REPAIR ATTEMPT RECHECKED DEALERSHIP WORK THAT WAS COMPLETED WITH TSB 1  0130 I DID NOT FIND ANY CONCERNS AND ALL STEPS HAD BEEN PERFORMED RAN SYSTEM TEST FOUND NO DTCS CHECKED FOR ANY SYSTEM SOFTWARE UPDATES FOUND SOFTWARE UPDATE FOR 

PCM UPDATED PCM ALL OTHER SOFTWARE WAS UP TO DATE IN THE VEHICLE  INSTALLED NEW DOWNTURN EXHAUST PIPE ROAD TEST VEHICLE FOR 20 MILES DID NOT SMELL ANY UNUSUAL SMELLS  VEHICLE PERFORM NG AS DESIGNED AND OF LIKE VEHICLES   

Z9:TECH ASSIST REFERRAL HAS BEEN CLOSED

  

CD:Web Form Data  Description of Vehicle Concern vehic e has odor a ter decel  in cab n smells like up front and not through a/c vents     Please l st any diagnost cs already performed visual inspect on and test drive to ver fy con     Parts Replaced performed t s b  1  0130 last visit at 17255m     Your Question I found s s m  5053 ptu and vent hose 

rep acement f equ pped   

RE:Carlos The ype of odor n the vehicle could be an ndication as to what is caus ng this concern  If the odor doesn t appear to be com ng from the HVAC and if it is a musty odor this concern could be the result of water accumulation n the vehicle due to a water leak or HVAC dra n concern  If this odor is only present w th the HVAC on it could be an 

operating characteristic of the A/C system due to the evaporator remov ng moisture from the air or t cou d be the resu t ofHVAC hous ng/evaporator contamination  If there is an exhaust odor in the veh cle it could be the result of an exhaust leak leaking body component or he updated exhaust available for this veh cle wi l need to be installed  Given this 

informa ion the next step in d agnostics/repairs w ll be dependent on the type of odor in the vehicle   

CD:THE SMELL IS AN EXHAUST SMELL  COULD YOU SUPPLY THE PART NUMBER FOR THE UPDATED EXHAUST SYSTEM   

RE:Carlos The Techn cal Assistance Center has limited nformation regarding parts ssues  It s recommended to contact PACO for information about an updated exhaust system  If he exhaust odor s st ll present and more ass stance is needed please update this form with any inquiries  For questions regarding parts avai abi ity or partnumber 

d screpanc es p ease contact the Par s Ass stance Center Online PACO through FMCDealer by completing and submitting the Catalog Inquiry form  To access PACO go to www FMCDea er com and click on heParts amp Service tab at the top of the screen  From the left hand menu cl ck on the p us symbol next to Parts Department Too s to expand the 

selec ion and then click on PACO Parts Ass stance Center Online to access the PACO menu  Click on Catalog Inquiry and comp ete the online form for parts ass stance  PACO will respond back to you with the requested parts related informat on  To review repliesfrom PACO select the PACO Ticket History and Ticket Reply link foundto the right of the 

PACO Catalog Inqu ry l nk with n the PACO menu on FMCDealer   

CD:PACO INDICATES PART AVAILABLE IS DB5Z 5230 D IS THIS THE UPDATED PART PLEASE ADVISE BEFORE WE ORDER IT  THANK YOU  

RE:Carlos The part number for the updated exhaust for th s vehic e is FB5Z 5230 A  Since the exhaust eak is present a ter performing TSB 1  0130 it is recommended to perform a pressure test on the vehicle  To perform this procedure remove the right and left rear lamp assemblies  Using masking tape seal the rear a r extractors  Start thevehic e and 

set the A/C fresh air mode and set the speed to max  Closeall of the doors and windows and spray soapy water around these areas underbody seams underbody grommet rear wheel well seams rear tail light seams rear deck lid seals side panel glass seals and the license plate area  Leaks wi l be shown by the presence of bubbles  Mark all of the 

a fected areas and apply TA 2 Seam Sea er once the affected areas have been cleaned and dried  Allow the sea ant to dry for at least 20 m nutes and remove the mask ng tape from the pressure test  Inspect the air extractors for damage or poor seal ng as well asany signs of body damage  Check for missing/damaged body p ugs n the f oor pan or 

engine bulkhead  Inspect the l ftgate seal for damage andproper fit/contact pattern  Install the updated exhaust system and then check to make sure that there isn t an HVAC calibration update using an IDS at version 98 01   

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data  Description of Vehicle Concern customer states there s a exhaust smell ns de of cabin while acce erating on to reeway atspeeds of 75mph  then will go away    Please l st any diagnost cs already performed ra sed vehicle and inspected for any burnt mater als on exhaust underneath vehicle and inside engine compartment none 

found  checked for tsb none found related to th s concern or this veh cle    Parts Replaced none    Your Question any suggestion or know of his concern w th th s same type of vehicle  

RE:Gabe BR BR TSB 1  0130 has been published for prev ous model year vehicles but does not apply to th s vehic e because the updates shou dbe present  P ease review this TSB and ensure that the li tgate drain valves are nsta led n the vehicle and fu ly seated  P ease also ensure that the air extrac ors are ully seated and capable of complete y 

c os ng with the vehicle off  The air extractors should be c osed when no pressure is present n the cabin of the veh cle  If thea r extractors do not close please rep ace the extractor  BR BR It wi l a so be help ul to bubble test the vehicle to determine if any air eaks are present in the rear of the vehicle  To pressurize the cabin to perform this test p ease 

refer to section 501 00 of the online workshop manual Diagnos s and Test ng Body System Dustand Water Leaks  When bubble esting it will be helpful to remove thetail lamps on this veh cle to ensure these seams are also properly sealed  P ease spray he soapy water solut on around the underbody seams underbody rubber grommet rear wheel well 

seams rear tail light seams rear deck lid seals side panel glass seals and l cense p ate area  If any bubb es are found please seal the affected areas us ng TA 2 seam sealer  BR BR If no eak ng seams are found please nspect the iftga e seal for damage and proper fit/contact pattern  Adjust ng the rear l ftgate  

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data  Description of Vehicle Concern exhaust fumes entering nto vehic e after drive and stop at ight    P ease list any diagnostics a ready performed road test and veri ied with sher ff off cer he has been to ocal fd and had carbon monoxide tester    Parts Replaced tsb for exhaust per ormed sb 1  0130    Your Question while reading tsb 

see we replaced eft s de a r extractor vehicle calls or 2 of these s the r ght side not supposed to be replaced also ? if no any other ix or exhaust sme l in veh cle  

RE:He lo Mark For a concern of exhaust odor after a href http //www proservicetech com/transport/?url /vdirsnet TSB SSM/DisplayArt cle aspx?type TSB d 1  0130 target blank TSB 1  0130 /a has been completed it s advised to ensure that the TSB has been performed correctly and perform the fol owing checks Pressure Test Procedure Remove the 

right and eft rear amp assembl es  See WSM Section 17 01 Using mask ng tape seal the rear air extractors and areas  Do not need to mask the rear lip mo ding orvehicle that do not have the rear lip mo ding removed Start vehicle set A/C to resh air mode and set blower speed to max  Close all doorsand ensure windows are fully closed  Use soapy 

water n a spray bot leto help locate air leaks  Spray around the following areas Under bodyseams Underbody rubber grommet Rear wheel well seams Rear ta l light seams Rear deck id seals S de panel g ass sea s License plate area Air eaks can be identified by the presence of air bubbles  Mark all areas dent fied to have air eaks  Turn off A/C Turn 

o f vehicle C ean and dry all areas marked earlier Seal us ng Mo orcraft TA 2 seamsea er Allow sealant to dry and retest May take up to 20 minutes Remove the masking tape used in step a of the pressure test Inspect the air extractors for possib e damage or improper sealing  Inspect for evidence of body repa rs and ensure that there are no  

CD:OK What is this muffler part number for? at the end is there an updated mu fler to help with this sme l ??? also to tape up extractorshave to remove bumper cover aga n ?? as they are not accessible so order more wheel lip mold ngs? we charged this person to repair us ng tsb now there s more parts needed?  

RE:Mark It s correct that there is an updated muffler assemb y that wi l he p resolve the concern  Be ore any further diagnostics are comp eted replace the muffler using the part number previously recommended in the form  If the concern s resolved no further ac ionis necessary  If rep ac ng the muff er does not resolve the concern rev ew he 

components previously listed and if any item does not appear to be properly sealed seal it as necessary us ng Mo orcraft TA 2  If the exhaust fumes are sti l enter ng the veh cle it will be necessary to pressur ze the cabin once again and retest to determine he cause of the leak  If the wheel lip mouldings can be reused reinstall them after the repair s 

comp ete but hey should only be removed after careful inspection of a l other components  Also although the TSB does not expla n this ensure that both extractors are rep aced only the right s de if the le t side has already been replaced 

  

CD:Web Form Data  Description of Vehicle Concern HOPE IM IN WRIGHT PLACEFOR ISSUE  CUSTOMER STATES EXHAUST SMELLON COLD START UP AT PASSENGER SIDE  NO EXHAUST NOISE HEARD    Please list any diagnostics a ready performed INSPECT COIL BOOTS FOR SXHAUST  NONE     Parts Replaced NONE YET    Your 

Quest on ANY KNOWN ISSUES WITH EXHAUST LEAK/SMELL  

RE:Joe If not already done a href http /www proservicetech com/ ranspor /?url /vdirsnet/TSB SSM/DisplayArticle aspx?type TSB id 1  0130 target b ank TSB 1  0130 /a can be completed if the exhaust smell s ver fied  If the TSB does not correct the concern Follow through with these steps for the Pressure Test Procedure  Remove the right and left 

rear amp assembl es  See WSM Section 17 01 Using mask ng tape seal the rear air extractors and areas  Do not need to mask the rear lip molding orvehicle that do not have the rear lip mo ding removed  Start vehicle set A/C to resh air mode and set blower speed to max  Close all doorsand ensure windows are fully closed  Use soapy water in a 

spray bottleto help ocate air leaks  Spray around the ollowing areas Under bodyseams Underbody rubber grommet Rear wheel well seams Rear ta l l ght seams Rear deck id seals S de panel glass sea s L cense plate area Air eaks can be identif ed by the presence of a r bubb es  Mark all areas ident fied to have air eaks  Turn o f A/C Turn off vehicle 

Clean and dry all areas marked earl er Seal using Motorcraft TA 2 seamsealer Al ow sea ant to dry and retest May take up to 20 m nutes Remove the mask ng tape used in step a of the pressure test Inspect the air extractors for poss ble damage or improper seal ng  Inspect or ev dence of body repairs and ensure that there are no m ssing or  

CA:Article TSB 1  0130 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE Ar icle ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data  Description of Vehicle Concern Customer states excessive exhaust fumes present in cab wh le driving     Please l st any diagnost cs a ready performed Fol owed procedure outlined in TSB 1  0130     Parts Rep aced Replaced left side rear air extractor installed drain va ves on the rear lift gate and sealed areas outlinesin TSB 1  

0130     Your Question Besides the procedure outl ned in the TSB is there any other way to prevent this ssue?  

RE:Robert Explorer vehicles may exhib t a repeat customer concern of exhaust odor ns de the veh cle after TSB 1  0130 has been completed  If th s is veri ied ensure that TSB 1  0130 has been completed correct y and perform the following Pressure Test Procedure 1  Remove the r ght and left rear lamp assemb ies  See WSM Section 17 012  Using 

mask ng tape seal the rear air extractors and areas  Do not need to mask the rear lip molding for veh cle that do not have the rear lip molding removed 3  Start vehicle set A/C to fresh air mode and set b ower speed to max   C ose a l doors and ensure w ndows areful y c osed  5  Use soapy water in a spray bottle to help ocate air leaks  6  Spray 

around the fol ow ng areas a  Under body seams b  Underbody rubber grommet c  Rear wheel we l seams d  Rear tail ight seams e  Rear deck id seals f  S de panel glass sea s g  License p ate area 7  Air leaks can be ident fied by the presence of air bubbles  8  Mark all areas dent fied o have air eaks  9  Turn off A/C 10  Turn off vehic e 11  Clean 

and dry a l areas marked earlier 12  Seal using Motorcraft TA 2 seam sealer 13  Allow sealant to dry and retest May take up to 20 minutes 1  Remove the mask ng tape used in s ep a of the pressure test Inspect the air extractors for poss ble damage or improper seal ng  Inspect or ev dence of body repairs and ensure that here are no  

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED  Has case n FMC360 no buyback concern yet

  

CD:Web Form Data  Description of Vehicle Concern CUSTOMER STATES THAT ONMODERATE TO HARD ACCEL AN EXHAUST SMELL IS PRESENT INSIDE CABIN OF VEHICLE    Please l st any diagnost cs already performed VER F ED CONCERN NO TSBS    Parts Replaced NONE    Your Question HAS THIS CONCERN BEEN SEEN 

BEFORE?  

RE:Mike There is a href http //www proservicetech com/transport/?url /vd rsnet/TSB SSM/DisplayArticle aspx?type TSB d 1  0130 target blank TSB 1  0130 /a that addresses this condition on previous model year vehic es  Please use the hyper ink prov ded to access th s TSB for review  Please follow the technical direction outlined in this TSB but use 

regular published service labor times not the TSB for th s repa r  This TSB s being updated to include the current model year but s not yet available   

CA:Article ISM 1512009 2016 EXPLORER EXHAUST ODOR IN THE CABIN Artic e TSB 1  0130 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE  

CD:PERFORMED THE TSB EXCEPT THE HVAC REPROGRAM IS NOT AVALIABLE ACCORDINGTO IDS AND THE CONCERN IS STILL PRESENT   

RE:Mike Because TSB 1  0130 has been performed and he odor is s ill present it is possible the leak could be coming rom the tail ights or the hatch area  It is recommended to remove the rear tail ights asoutlined in section 17 01 of the Workshop Manual WSM  Use masking tape to seal the rear a r extractors and surrounding areas  W th the 

ta ll ghts removed start the vehic e and set the A/C to resh a r mode w th the blower motor on h gh make sure all the doors and w ndows are closed  Use soapy water and spray around the under body seams underbody rubber grommets rear wheel well seams rear tail l ght seams rear deck l d seals s de panel glass sea s and the l cense plate area  If 

any bubbles are found a leak is present and need to be marked  Turn off the vehic e clean and dry the marked areas  Use Motorcraft TA 2 seam sea er to seal the leaks  Wait 30 minutes and retest  Inspect the air extractors for damage and improperseal ng  Make sure there aren t any body plugs m ss ng or damaged and the vehic e hasn t had any body 

repairs  Ver fy that the l ftgate sea isn t damaged and sea ed properly and that the li tgate seals proper y  Th s can be done by using spray cha k on he seal to verify that the liftgate makes good even contact all the way around the seal  The muff er assemb y will need to be rep aced w th part number FB5Z 5230 B  Because the vehic e was built a ter  

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data  Description of Vehicle Concern cust compla ns about sulfur smell in h s garage after veh cle is shut off and had been driving for 30m n or more    Please l st any diagnost cs already performed test drove home and parked n my garage about 0 m n driveon y not ced a sl ght sulfur smell from exhaust tips while eng ne was running 

nothing idl ng or dr ving    Parts Rep aced another tech performed tsb and cust stated this helped smell in vehicle    Your Question I recommend changing fuel s ations but do you think this s normal i know exhaust can sme l l ke sulfur at times thanks  

RE:Dustin if TSB 1  130 has been per ormed and there are not any comp aints of exhaust odor nside the passenger compartment a slight su fur odor from the cou d be caused by high sulfur content in the fuel that is being used  It may also be caused by catalyst that are st ll breaking in  It may take 5000 to 10 000 miles for the convertersto break in  It 

is noted that the vehicle does have 10 00 mi es  Other causes for sulfur odors could be caused by a st ck ng open thermostat caus ng the engine to run cold or due to a fuel del very system problem causing a rich or lean cond tion  Suggest review ng thePCED Section 3 Symptom Chart 21 for Exhaust odor  If needed ollow thePCED PPT HC to check 

the fuel delivery system for faults  If no faultsare found suggest the owner try changing brands of fuel for 2 3 tank fulls o see if there is a difference

  

CD:Web Form Data  Description of Vehicle Concern after tsb 1  013 was preformed st ll have exhaust smell pull ng a hill     Please list any diagnostics a ready performed tsb 1  0130    Parts Rep aced tsb    Your Question I pressured up cabin w th blower  found leaks behind tails ights and under bumper cover witch means I need tsb trimagain  can I 

rep ace tr m again? any th ng e se I need to check any new ideal on sme l concern  I adjusted hatch so it c oses tighter on seal no eaks oil or exhaust   

RE:Tom If the exhaust odor is sti l present af er TSB 1  013 has been per ormed and a r leaks have been found by perform ng the cab n pressure test it will first be requ red to repair the leaks with the appropriate parts trim if necessary or damaged and TA 2 seam sealer Once a l leaks have been repaired ensure that the air extractors are free of damage 

and provide a good seal ng surface to the body  Repa r or replace the air extractors as necessary  S nce the rear ha ch has already been adjusted for a t ghter seal p ease ensure that the HVAC module s updated to the latest calibration  If the odor is still present after a l leaks have been resolved rear hatch has been adjusted and the HVAC module has 

been updated t would then be recommended to rep ace the mu fler assembly with the updated part number EB5Z 5230 A  Additional y advise the customer that operating the HVAC system in resh air mode w ll slightly ncrease cabin pressure to he p reduce the entry of exhaust odors in the vehic e   

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

PE16-008 000986 ER



  

CD:Web Form Data  Description of Vehicle Concern exhaust smell in vehicle when accelerating     Please list any diagnostics a ready performed performed tsb 1  0130 on 10 30 15    Parts Rep aced vent per tsb    Your Question Customer took veh cle wh le we waited for seat covers  They came back oday and customer is still complaining ofexhaust 

smell in vehicle when accelerating  My quest on is are there any new upda es to mprove th s condition? Yes the tsb was performed correctly   

RE:Jerry This type of concern can be caused by an exhaust concern or anopening in the Body  We recommend that you refer to Sec ion 501 00 of the Online WSM D agnosis and Testing and pressurize the veh cle by turn ng the HVAC System on High B ower Speed  Next use soapy water na spray bott e around the rear of the veh cle pay ng part cular 

attention to the Liftgate  In addition to this test he Exhaust or leaks per Section 309 00 of the Onl ne WSM  Compare any remaining odorto a ike unit   

CD:We have had numerous customers come back still compla ning of exhaust smell af er this tsb was performed  That tells me the fix is not working   

RE:Jerry If he concern has returned after performing TSB 1  0130 t isrecommended to continue test ng the veh cle n order to reso ve this concern  As mentioned prev ous y we recommended pressure test ng the cab n in an attempt to f nd any leaks that may allow exhaust gases to enter the vehicle  Please fo low the following procedure in an attemptto 

resolve the exhaust odor concern Remove the r ght and left rear lamp assemb ies  See WSM Section 17 01 Using masking tape seal therear air extractors and areas  Do not need to mask the rear l p mo ding for vehic e that do not have he rear ip molding removed Start veh cle set A/C to fresh air mode and set blower speed to max  Close a l doors 

and ensure windows are fu ly closed  Use soapy water n a spray bottle to help ocate air leaks  Spray around the ollow ng areas a Under body seams b Underbody rubber grommet c Rear wheel well seams d Rear tail l ght seams e Rear deck lid sea s f Side panel glass seals g License plate area Air eaks can be identified by the presence of air 

bubbles mark all areas dent fied to have air leaks  Turn off A/C and turn off vehicle C ean and drya l areas marked ear ier Seal us ng Motorcraft TA 2 seam sea er Allow sealant to dry and retest May take up to 20 minutes It s alsorecommended to inspect the air extractors for any s gns of damage or improper sea ing   

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data  Description of Vehicle Concern The veh cle exh bits a strong exhaust sme l after a hard acce eration  The odor starts at theback of the veh cle and works its way o the front     Please l st any diagnost cs already performed I performed TSB 1  0130 and ound that this had no effect on the concern  Next I contacted our area FSE 

Brian Reeves as to how to approach diagnosing the s tuat on as Ihad never encountered a conern ike this  Br an advised me to start the vehicle set the HVAC mode door on fresh air and the blower motoron h gh to pressur ze the cab n  I removed the rear bumper cover and with the cabin pressur zed and using soapy water I found  p aces to be 

leaking  I repaired those p aces correctly and al owed the productsto cure  I again per ormed he same procedure and found 2 other places eak ng that weren t previously  I repaired these places and al owed the product to cure  I performed the procedure once more and found 3 more eaks  Again I repaired these  I was unable to find any more leaks on 

the final attempt  I instal ed the bumper cover and test drove the veh cle  The concern s much better but s st ll there aftera lengthy hard accelerat on     Parts Replaced Rear li t gate weatherstrip due to air coming out from under he weatherstrip where t seated onto the body seam  It was not leaking where the lift gate seats against it     Your  

RE:Jam e Please ensure that the rear air extractors body ven s were masked off dur ng the pressure test  If TSB 1  0130 was performed correctly some addit onal areas to inspect are Underbody sea s Underbody rubber grommets Rear wheel well seams Rear ta l light seams Rear deck id seals S de panel g ass sea s License plate area If any additional 

leaks are found repa r and re test  TA 2 seam sealer shou d be used or body/seam seals  The liftgate s r ker can be adjusted to achieve a t ght f t  This can be done by oosening the striker and moving t to increase the l ftgate to seal pressure  Also ver fy that the iftgate plugs are n place I the drain holes  Replacethe muffler assembly w th part EB5Z 

5230 A  In addition note that select ng Fresh Air HVAC mode will increase cabin pressure which can help reduce overa l concern   

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED  Repair assistance case in FMC360

  

CD:Web Form Data  Description of Vehicle Concern Customer concern of rotten egg smell nterm ttently     Please l st any diagnostics already performed Road test and con irmed  Performed eng ne koeo and koer self tests no dtcs present  Viewed datalogger fuel trims stable at 3%     Parts Replaced None     Your Question Verified w th customer they 

f ll with premium fuel from mult ple gas stations  Makesno difference  Any s milar concerns ike this noted?  

RE:Kyle some 2016 Explorer vehicles may exh bit an exhaust odor in the vehic e  At this time it is recommended to use TSB 1  0130 as reference informat on to test inspect and repair any leaking body seal body grommet wire harness grommet that is not sealed  This TSB s in the process of be ng updated so unt l then the TSB cannot be cla med  At 

th s time there are not any updates for the 2016 HVAC modu es  Testing for leaks should inc ude the fol owing Remove the right and eft rear amp assemblies  See WSM Sect on 17 01 Us ng mask ng tape seal the rear air extractors and areas  Do not need to mask the rear lip mold ng for veh cle that do not have the rear lip molding removed Start 

vehicle set A/C to fresh air mode and set b ower speed to max  Close all doors and ensure windows are fully closed  Use soapy water in a spray bottle to he p locate a r eaks  Spray around the under body seams rubber grommets rear wheel well seams rear tail ight seams rear deck l d seals side glass sea s l cense plate area  Leaks would be identified 

with the presence of bubbles  Mark all the areas ound as leaks clean and dry the areas that were marked and leaking  Use Motorcraft TA 2 Seam sea er and allow up to 20 minutes to dry  Retest to veri y all leaks have been sealed  Inspect the a r ex ractors or leaks or damage and replaced ifneeded  Inspect the ift gate seals for damage and

  

CD:Web Form Data  Description of Vehicle Concern The owner has a compla nt of a burnt smell when working the A/C system on the recirculate posit on  But not all the time     Please l st any diagnostics already performed Per ormed a visual nspection and operated the system to ver fy the concern     Parts Replaced None    Your Question Has there 

been any reports of th s nature and f sowhat was the repair?????  

RE:Andrew This concern could be related to a href http //www proservicetech com/transport/?url /vdirsnet TSB SSM/DisplayArt cle aspx?type TSB d 1  0130 target blank TSB 1  0130 /a  At his point recommend duplicating the vehicle concern and f there s an exhaust type smell present recommend perform ng theTSB   

CA:Article TSB 1  0130 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE

  

CD:Web Form Data  Description of Vehicle Concern customer complaining ofexhaust sme l in car    Please ist any diagnostics already performed performed the tsb to correct the exhaust smell    Parts Rep aced parts for the tsb vents etc    Your Question what should be my nextstep to correct this ssue seeing as tho ve a ready done he tsb for the 

exhaust odor n the cabin  

RE:Shakeel Please ensure that no TSB steps were inadvertently missed  Ifthe TSB was completed correctly pressurize the cabin by blocking off the rear a r extractors shown in the TSB then operate the HVAC in Fresh Air Mode with blower motor on High  C ose all doors/windows and allow the cab n to pressur ze  Then use a soapy water solut on in a 

spray bottle to nspect for eaks in the fol owing areas Underbody seams/Underbody grommets Rear wheel well seams Ta l l ght seams Liftgate seals L cense plate area S de panel g ass sea s Presence of sma l bubbles ind cates a leak  Mark all areas turn off he HVAC system and clean/dry the areas previously identified  Seal any body seams using TA 

2 seam sea er  The sealant may take up to 20 mins to dry  Retest for eaks once the sealant is cured  The liftgate str ker can be adjusted to obtain a tighter sea /pressure  Also ensure that the lif gate p ugs re in p ace n the drain holes  nspect the air extractors for proper sea ing or damage  Ensure the HVAC module was updated per TSB 1  0130  

Replace the muf ler assembly with part EB5Z 5230 A   

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data  Description of Vehicle Concern EXHAUST SMELL IN CABIN WHEN ACCELARATING HARD     Please l st any diagnost cs already performed TEST DROVE VEHICLE AND VERIFIED CONCERN    Parts Replaced NONE    Your Question WOULD LIKE TO KNOW IF THIS YEAR VEHICLE FALLS INTO PR OR YEARS TSB 1  

0130 EXHAUST SMELL CONCERN?  

RE:Jorge S nce the vehicle has been road tested and the concern has beenverified to be present w th the concern being similar o concerns addressed on 2011 2015 MY Explorers in a href ht p //www proserv cetech com/transport/?url vdirsnet/TSB SSM/D sp ayArtic e aspx? ype TSB id 1  0130 target blank TSB 1  0130 /a refer to the techn cal 

d rections outlined in TSB 1  0130 perform ng necessary repairs and re evalua e the concern

  

CD:Web Form Data  Description of Vehicle Concern Customer compla ns a ofa smell wh le dr ving down the highway     Please l st any diagnosticsalready performed none    Parts Replaced none    Your Quest on We found a TSB 1  0130 that app ies to 2011 2015 exp orers  It says reprogram the hvac modu e and replace the eft rear air extractor  

Would this TSB also apply to this 2016 model? I d d check and there isan update for the HVAC module but not sure if the air extractor vent also needs to be replaced   

RE:Chris You are correct to perform a href http //www proserv cetech com/transport/?url /vd rsnet/TSB SSM/Disp ayArticle aspx type TSB d 1  0130 target blank TSB 1  0130 /a perform ng this TSB should a lev ate the concern of uel odor inside the cabin  After comp eting the TSB you w ll not be able to cla m the abor operation codes for the repa r 

s nce this Explorer is built a ter the build date for he TSB   

CA:Article ISM 1512009 2016 EXPLORER EXHAUST ODOR IN THE CABIN

  

CD:Web Form Data  Description of Vehicle Concern BURNING SMELL FROM REARINSIDE CABIN    Please l st any diagnostics already performed ROAD TEST DIAGNOSE EXHAUST ODOR HIGH WAY SPEED ON ACCELERATION    Parts Replaced PERFORM TSB 1  0130 REPLACE LEFT REAR AIR EXTRACTOR INSTALL VALVES TAIL 

GATE SEAL UNDER BODY US DESCRIBE ON TSB REPROGRAM HVAC MODULE CUSTOMER STEEL SMELL SAME ODOR INSPECT AND RESEAL UNDER BODY AGAIN INSPECT ALL DOORS WEATHER STRIP AND AC RECIRCULATING DOOR WORKING OK ROAD TEST SEVERAL TIMES WE STEEL HAVE SAME CONCERN    Your 

Quest on I DONT KNOW AT THIS POINT WATH ELSE TO DO TOCORRECT THIS PROBLEM MAY BE OTHER REPORTS W TH SAME CONCERN THAT CAN HELP ME FIX THIS VEHICLE ALSO WAS TOLD BY OTHER TECH THAT HE INSTALL A REDISING MUFLER ASY BY FORD AND TOOK CARE OF HIS ODOR CONCER ON A SIMILAR 

VEHICLE LET ME KNOW IF THAT SOME TH NG THAT WE CANT DO FOR THIS UNIT THANK YUO   

RE:Gabriel If a l the steps in the TSB have been ollowed and there continues to be a concern where here is a smell com ng from the exhaust then the mufflers can be instal ed  The part number that you wi l need is Muffler assembly part EB5Z 5230 A  This can be instal edand the concern shou d be resolved a ter installation   

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:We fo lowed procedure for TSB and nstalled redes gned exhaust  After various road tests the vehic e continues to present the exhaust smell  Th s happens when RPM s are above 3 500 and held steady  The rear A/C has been off dur ng testing  We sealed the rear air extractor or test ng purposes but smell cont nues at the same cond tions as 

previously noted  Request FST or advise  Thank you   

RE:Gabriel After reviewing the contact it was noticed in FMC 360 the customer has made some comments of the r fam ly members gett ng s ck on a long road trip  When you have a concern al eging a fire acc dent njury property damage and/or burn nbsphas occurred due to an alleged product defect pursuant to the Warranty and Policy Manual no 

repairs should be per ormed  See be ow BR BR B U U S  Dealerships U /B should complete a B Dealer/Fleet Request for OGC Review /B found on FMCDealer com Parts amp Service Tab Customer Sat sfaction ink  BR BR B U NOTE /U /B The Technical Ass stanceCenter will not be able to prov de further assistance with this ssue unt l after the OGC 

review   

CA:Consulted Br an Graham on EH due to FSE request and FMC 360 comments of customer daughter becoming ill  Art cle ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data  Description of Vehicle Concern exhaust fumes in cab n under hard exce l    Please ist any diagnostics already performed tsb 1  0130    Parts Replaced tsb parts    Your Question Customer isst ll having same concern after tsb  Was advised to rep ace muffler part eb5z 5230 a on another cus omers explorer for this concern  Would 

th s part aplly to th s vehic e to f x concern aswell? Thanks Scotty  

RE:Scotty It appears the rep acement muffler assembly only app ies to the 3 5L Ti VCT engine and will not apply to this veh cle  Our Eng neering Team is still investigating this concern  Please continue to monitor OASIS for further updates  However it is recommended to check the fol owing areas using the procedure isted below n order tohelp resolve 

any possib e sources of entry for the exhaust odor  Remove the right and left rear lamp assemb ies  See WSM Section 17 01 Using masking tape seal the rear air extrac ors and areas  Do not need to mask the rear l p mo ding for vehic e that do not have the rear l p mo ding removed Start vehicle set A/C to fresh air mode and set b ower speed to max  

Close all doors and ensure windows are fully closed  Use soapy water in a spray bottle to help locate air eaks  Spray around the fol owing areas A Under body seams B Underbody rubber grommet C Rear wheel well seams D Rear tail ight seams E Rear deck lid sea s F Side panel glass seals G License plate area Air eaks can be identified by the 

presence of a r bubb es  Mark all areas identified to have a r leaks  Turn off vehic e C ean and dry all areas marked earlier Seal using Motorcraft TA 2 seam sealer Allow sealant to dry and retest May take up to 20 minutes Additionally inspect the air extractors for any s gns of damage or mproper sea ing  Check for  

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

OC:FLORIDA LEMON LAW MVDN FINAL REPAIR ATTEMPT  CUSTOMER STATES BURNING SMELL AND EXHAUST ODOR INSIDE VEHICLE     

Z9:TECH ASSIST REFERRAL HAS BEEN OPENED  

CA:INSPECTED VEHICLE DEALER HAS NSTALLED NEW LEVEL EXHAUST SYSTEM  I VERIFIED THAT AFTER A HARD EXCELLERATION AT HIGHWAY SPEEDS A MOMENTARY EXHAUST ODOR WAS PRESENT IN THE CABIN  THE REAR BUMPER COVERWAS REMOVED AND ALL SEALING AREAS DESCRIBED IN THE TSB WERE 

CHECKED A RE SEALED INCLUDING AIR EXTRACTORS BODY SEAMS REAR A/C L NES  I REMOVED THE REAR HATCH TRIM PANEL AND SEALED AROUND THE HATCH HANDLE AND ALL FOUR LICENSE PLATE ATTACHMENT AREAS  THE HATCH SEAL WAS ALSO CHECKED AND FOUND TO BE POSITIONED CORRECTLY  THE 

HVAC MODULE WAS CHECKED AND VER F ED TO BE AT THE LATEST CAL BRATION LEVEL  A POST REPAIR TEST DRIVE CONFIRMED THAT AT NO TIME UNDER ANY DRIVING CONDITION WAS ANY EXHAUST OR ABNORMAL CABIN ODOR PRESENT   

Z9:TECH ASSIST REFERRAL HAS BEEN CLOSED

PE16-008 000987 ER



  

CD:Web Form Data  Description of Vehicle Concern su phur carbon monoxidesme l/ odor ins de of veh cle    Please list any diagnost cs a ready performed we performed the tsb 1  0130 and still didn t fix issue    Parts Replaced replaced with new parts rom tsb    Your Quest on what should I do next to ix sme l  

RE:Shakeel Please ensure that all steps of TSB 1  0130 were fo lowed closely  If all steps were completed correct y isolate the leak by pressuriz ng the cab n us ng the fol ow ng procedure  Remove the ta l lamp assemblies  Tape off the rear air extractors using mask ng tape  Start the veh cle and set the AC to Fresh A r and b ower on High  C ose all 

doors/windows/liftgate and al ow the pressure to bui d for afew minutes  Use soapy water in a spray bottle to pinpoint the leak  Spray around he fo lowing areas Underbody seams/seals/rubber grommets Tail light seams Rear wheel well seams Liftgate seals Side panel glass seals License plate area Presence of small bubbles ind cates a leak  Mark the 

areas and reseal as needed  Seams should besealed us ng TA 2 seam sealer  A low the area to dry and re test  The li tgate seal should be inspected for correct it/contact pattern  Adjusting the iftgate striker so that the hatch seals tighter to the iftga e seal is mportant  inspect the air extractors for damage or improper seal ng  Also inspect the floorpan 

and bulkhead for m ss ng/poor y seated body p ugs  Replace the muffler assembly w th part EB5Z 5230 A   

CA:Act ve repair assistance case in FMC360  Ar icle ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:Web Form Data  Description of Vehicle Concern chemical or sulfar odorin he inside on accel at all t mes    Please list any diagnost cs a ready performed performed tsb and last ime I contacted hotline I put a exhaust on    Parts Rep aced tsb parts and exhaust    Your Question what should I do next to fix issue  

RE:Shakeel If the exhaust has been replaced p ease ensure the rest of the diagnos s from the previous request has been performed be ore proceeding  Prev ous diagnosis steps include a pressurized cabin test as outlined in sect on 501 00 to look for air eaks in the body and adjus ing the liftgate for a better seal  When these steps have been 

per ormed and the concern is sti l present double check the connections for the new exhaust and ensure they are t ght  If all f anges are t ght pressurized the exhaust with 5 psi of shop a r and spray soapy water on the connections to ook or leaks  Replace the sea s as necessary  If the exhaust has been ver fied to have no leaks and so has he body of 

the car look at the quality of the uel to ensure it is fresh and is free of contaminates  Old gas can smell bad when burnt  If the gas s good then check the spark plugs to ensure they are a l tight  If a spark p ug is loose it could cause combustiongasses to escape and cause an odor   

CA:Consulted SME Sean Witkowski on technical direction  

CD:RE CHECKED EVERYTHING AND EVERYTHING SEEMS OK WHAT NEXT  

RE:Shakeel To further help iso ate the source of the odor advise to inspect for f uid eaks in the eng ne compartment area  Repair any concerns found  Advised to verify if the concern is affected by placing the HVAC in RECIRC mode then turning the HVAC system off  If the odor is affected suspect the source of the concern may be from thefront of the 

vehicle  If the odor s not affected advise to smoke estthe fresh air door to ver fy that the door is clos ng properly  If no smoke s drawn nto the veh cle the door is clos ng properly and it ssuspected that the odor is coming from he rear of the vehicle  In this case advise to nspect the rear liftgate seals or concerns by per orming the cabin pressuriza ion 

testing as out ined in workshop manual 501 00 Body System General Information Diagnosis and Testing Body System Dust and Water Leaks and repair any concerns found  If no concerns are found advise to further tape off the rear vents and re inspect operation to see if the concern is affected   

CA:consulted aaron dungee advised to ensure hat leakage checks have beenperformed as outlined in TSB 1  0130  To further help solate the source of the odor advise to inspect for fluid leaks n the engine compartment area  Repair any concerns found  Advised to verify if the concern is affected by placing the HVAC in REC RC mode then turning 

the HVAC system off  If the odor s affected suspect the source of theconcern may be from the ront of the vehic e  If the odor is not affected advise to smoke test the resh a r door to verify that the door s c osing proper y  If no smoke s drawn into the veh cle the door s c osing properly and it is suspected that the odor s coming from the rear of the 

vehicle  In this case adv se to nspect the rear liftgate seals for concerns by per orming the cabin pressuriza ion testing as outlined in workshop manual 501 00 Body System General In ormat on Diagnosis and Testing Body System Dust and Water Leaks and repair any concerns ound  If no concerns are found advise to further tape off the rear vents 

and re inspect operat on to see if the concern s af ected  Art cle TSB 1  0130 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE  

CD:SEALED OFF VENTS TEST DROVE VEHICLE NO SMELL DETECTED  

RE:Shakeel Since sea ing o f the rear vents el minated the odor rep acethe rear vents and reevaluate   

CD:test drove vehic e smell still present one th ng notice s when ac off the recycle light also turns off there is no way to turn that recyc e light back on unless ac s in use when ac s on and recycle is on then the smell s reduced to over 75% to 90% at this time we are not able o find any other issues please advise  

RE:He lo Shakeel Thank you for the updated nformation provided  It is not noted if the rear vents have been replaced  However it is noted hat when the HVAC is placed in RICIRC mode the odor is reduced 70% 90%  Th s indicates that the odor may be entering the vehic e through the HVAC system from the front of the veh cle  NOTE Chemical odors 

are usua ly constant regardless of the climate control system setting although they may be enhanced by A/C operation  Most chem cal odors are caused by flu d leaks or ncorrectly cured adhes ves  Chemical odors can be elim nated by repairing the leaking component and removing any res due  Additionally a Garlic/Sulfur smell may indicatea Gear 

Lube leak  At th s time recommend care ully inspect ng the veh cle s powertrain drivetrain and exhaust for leaks  Check for fluid leaking onto the exhaust oose or incorrectly installed exhaust asteners damaged cata ytic converter damaged or incorrect y instal ed Y pipe or any other ssues   

CD:dealer request f eld ech to come out  

RE:Shakeel Since the smell is not present while he vehic e is set to recirculation mode it is recommended to nspect the engine compartment for exhaust leaks that may be drawn into the passenger compartment  We have escalated this concern to the Technical Ass stance Center s Escalated Hand ing Team for addit onal rev ew  A Service Engineer 

from this team w ll contact you by phone or through th s Hotline Ass stance Request w thin nbspone 1 nbspbusiness day toprovide add tional information and/or recommendations to assist in thereso ution of the customer s concern  Our eam at the Hotl ne will cont nue to work with you and your Dealership to he p get the concern resolved and the 

vehicle back to he customer in a t mely manner  If the Esca ated Handling Team is s ill unable to assist you n reso vingthe customer s concern through these add tional steps the Hot ine wi l alert your F eld Service Engineer by opening a Technical Ass stance Request  Please be prepared to discuss all diagnost cs performed and test results with the 

Technical Assistance Center Service Engineer in more de ail  Thank you in advance   

CA:Consulted SME Jack Flynn who recommended checking the bu khead and engine compartment for leaks as the sme l is not present when the vehic e is set to recirculation mode  He also recommended esca ation due to time down and ack of technical progress  Shakeel has been dealing with an in vehicle exhaust smell on accelerat on  He has 

rep aced the muffler and rear vents and the concern is sti l present   

CD:Outbound ca l to Shakeel  Shakeel stated there is an exhaust odor at h ghway speeds under accelerat on  The TSB 1  0130 has been performed the muffler assembly has been replaced and the body vents have been rep aced  When performing a cabin pressure test on the rear of the vehic e there was no body eak  When performing an exhaust 

pressure est no leaks were found  There does not appear to be any signs of f uid eaks from he engine or transm ss on  The odor s almost comp etely gone when placed n RECIRC   

RE:Shakeel Since the odor is a most complete y gone when the AC s placed n RECIRC it is recommended to perform a cabin pressure test again spray ng soapy water along the bu khead underbody body seams and wheel well body seams to note for a body leak since no eaks were found during an exhaust pressure test and no leaks were present 

when inspecting the engine and transm ssion  A fol ow up call wi l be made e ther tomorrow or Monday to discuss this veh cle urther   

  

CD:Web Form Data  Description of Vehicle Concern Customer states there is a oul odor like rotten eggs in the cab during pass ng/moderate hard acceleration and heat/a c on     Please l st anydiagnos ics already performed Customer s concern was verified last visit and TSB 1  0130 was per ormed and brought odor to a minimal evel     Parts 

Replaced As lis ed in TSB 1  0130     Your Question We have had other vehic es Edge/Flex with s mi ar concern to an extent where we ve advised our customers that under certain conditions/c rcumstances some exhaust smell may seep nto cabin area  Have other repor s surfaced where customers return for same concern? and is here possibly a 

design change to the 2016 Explorer model that alleviated this condition?  

RE:Art For concern of exhaust odor after TSB 1  0130 has been completed it is advised to ensure that he TSB has been performed correctly and afterwards perform the following checks  Pressure Test Remove the right and eft rear amp assemblies 17 01 Use Mask ng tape to seal the rear air extractors and areas Do not mask the rear l p mo ding for 

vehicle Start the Vehicle set A/C to fresh air mode and set b ower to max  Close all doors and ensure windows are c osed  Use Soapy water in a spray bottle to he p locate a r leaks  Spray around he fo lowing areas Under body seams Underbody rubber grommet Rear wheel well seams Rear tail light seams Rear deck l d seals Side panel glass seals 

L cense plate area A r leaks can be identif ed by the presence of a r bubb es  Mark all areas identified to have a r leaks  Turn off A/C Turn off veh cle Clean and dry a l areas marked ear ier Seal using Motorcraft TA 2 seam sealer A low sealant to dry and retest May take up to 20 minutes Remove the masking tape used in step a of the pressure test 

Inspect the air extractors for possible damage orimproper seal ng  Inspect or ev dence of body repairs and ensure tha there are no m ssing or poorly seated body plugs in the floor pan or engine compartment bulkhead  nspect the ift gate seal for damage andproper fit/contact pattern  Adjust ng the rear li t gate striker so that the rear hatch seals

  

CD:Web Form Data  Description of Vehicle Concern Customer states the exhaust smell is still present sometimes     Please ist any d agnostics already per ormed None    Parts Rep aced None    Your Question We informed the customer some exhaust smell is normal  Shou d the TSB e im nate all exhaust smell?  

RE:Brian Since TSB 1  0130 has been performed and there is sti l an exhaust odor coming nto the cab t is recommended to perform this pressure test procedure  First remove a l tail lamp assemb ies  Using masking tape seal the rear air extractors start the vehic e and set the A/C to resh air mode and set blower speed to max  c ose all of the doors 

and windows and use soapy water to spray the fo lowing areasunderbody seams underbody rubber grommet rear wheel well seams reartail l ght seams rear deck l d sea s s de panel g ass sea s l censeplate area  Air eaks w ll be determined by the presence of bubb es  Mark a l of the areas that have a r leaks and turn off the A/C and thevehicle  C ean 

and dry the marked areas and seal using TA 2 seam sealer  Al ow the sealer to dry for at least 20 minutes and re pressure test  Inspect the air extractors for possib e damage or improper sealing  Look for any body damage and ensure that there are no poorly sea ed or damaged body plugs in the floor pan or engine bu khead  Inspect the liftgate seal for 

damage and a proper f t/contact  The liftgate seal is crit cal or this concern  Adjustingthe ta l gate can be done by loosening the striker and mov ng it o increase the li tgate to sea ing pressure  Verify that the liftgate dra n ho es are ntact  Insta l muffler assembly w th the part number EB5Z 5230 A and re test the exhaust the odor   

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data  Description of Vehicle Concern exhaust smell inside truck    Please list any diagnost cs a ready performed none    Parts Rep aced none    Your Question unable to redupl cate sme l any known concerns?  

RE:Mark Consult with the customer on what condit ons are needed to duplicate the concern it s important to dup icate the concern to al ow proper d agnostics  Once the concern is dupl cated it is recommended to perform a href http //www proservicetech com/transport/?url /vdirsnet/TSB SSM/D sp ayArtic e aspx?type TSB id 1  0130 target blank TSB 

1  0130 /a in th s TSB you w ll be going through and checking the rear nlet vents by the exhaust allowing the fumes to enter the cabin of the Explorer   

CA:Article ISM 1512009 2016 EXPLORER EXHAUST ODOR IN THE CABIN  

CD:tsb 1  0130 is for 11 15 explorer does t also app y to 16  did not come up on oasis  

RE:Mark Whi e a href http //www proservicetech com/transport/?url /vd rsnet/TSB SSM/DisplayArticle aspx?type TSB d 1  0130 target blank TSB 1  0130 /a does not include the 2016 Exp orer the diagnostic direction of the TSB can st ll be followed to correct the concern  TheTSB procedure is n the process of being updated to include the 2016 model 

year so t w ll be available when OASIS is run for the vehicle   

CD:To be c ear on the procedure for a 2016 model I am just replacing theleft side air extractor both wheel lip mold ngs and s nce it alreadyhas dra n va ves in the liftgate I am to not do any seam sealing? Thank you just want to be clear on everything since the bul etin doesnot app y to 2016 yet  Thank you   

RE:Mark It s recommended to follow the TSB in full and replace a l the components directed to be replaced f the TSB instructs for the drainvalves to be rep aced and seams sea ed then it is recommended to do soas well

  

CD:Web Form Data  Description of Vehicle Concern Veh cle has an odor in vehicle     Please l st any diagnost cs already performed Veri y concern  Check for any leaks of fluids  None present  Odor is sim lar to luid in PTU  When removed eng ne cover odor was very strong especially around PTU vent area  Haven t checked luid level or condit on yet 

because of mileage and necessary to remove catalytic converter to access drain and f ll plugs     Parts Replaced None     Your Quest on I d dn t see any relevant TSBs for this concern  Do you have any recommendations or add tional diagnos ic procedures for th s concern?  

RE:Gary Ver fy that a href http //www proservicetech com/transport/?url /vd rsnet/TSB SSM/DisplayArticle aspx?type TSB d 1  0130 target blank TSB 1  0130 /a does not app y to this vehicle  Although the bu ld da es in the TSB do not match the TSB s in the process of being updated and should be fol owed if the concerns are the same  If TSB 1  013 

does not apply then it is recommended to verify PTU luid level  Veri y that the vent is not plugged and it s routed proper y  If the PTU vent is restricted the PTU is over illed or in ernal y damaged itcan cause fluid to be pushed out and cause a strong smell in the vehicle  If the vent is restricted or damaged then replace and reeva uate the vehicle or the 

concern  Verify hat the vent hose s routed proper y and not causing a syphoning effect when the vehicle sbe ng driven  Repa r as necessary and retest the vehicle for the concern  If the f uid shows metal contam nation or debris then the PTUhas likely become damaged and wi l requ re rep acement  The PTU s a non serviceable component except for 

the sea s and if internal damage is suspected then the correct action is PTU replacement   

CA:Article ISM 1512009 2016 EXPLORER EXHAUST ODOR IN THE CABIN

  

CD:Web Form Data  Description of Vehicle Concern exhaust odor n passenger compartment    Please l st any diagnost cs already performed tsb 1  0130 comple ed last v sit    Parts Replaced tsb 1  0130 parts    Your Quest on are there any updates for a more comprehens ve ix?? customer s st ll smel ing exhaust fumes any thoughts and/or ideas are 

appreciated thanks jmf  

RE:Jeffrey W th the concern st ll present t is recommended to review the nformation n the TSB and compare to the vehic e  This is o makesure that a l steps have been performed and no components have shi ted  If the TSB has been confirmed comp ete the ollow ng informat on Pressure Test Procedure A  Remove the r ght and left rear lamp 

assemblies  See WSM Sect on 17 01 B  Using masking tape seal the rear a r extractors and areas  Do not need to mask the rear ip mold ng for vehicle that do not have the rear lip mold ng removed C  Start vehicle set A/C to fresh air mode and set b ower speed to max  D  Close all doors and ensure windows are fully closed  E  Use soapy water in a 

spray bottle to help ocate air leaks  F  Spray around the ollow ng areas Under body seams Under body rubber grommet Rear wheelwe l seams Rear ta l l ght seams Rear deck lid seals Side panel glass seals L cense plate area G  Air leaks can be iden ified by the presence of air bubbles  H  Mark all areas identif ed to have air leaks  I  Turn off A/C J  

Turn off vehicle K  Clean and dry all areas marked earlier L  Seal using Motorcraft TA 2 seam sealer M  Allow sealant to dry and retest May take up to 20 minutes N  Remove the masking tape used in step a of the pressure test Other checks to make nclude Inspect the air extractors for poss ble damage or improper seal ng  Inspect or ev dence of body  

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data  Description of Vehicle Concern CUSTOMER STATES VEH STILL HAS EXHAUST FUMES    Please ist any d agnostics already performed road test veri ied concern visual y inspected previous tsbok    Parts Replaced performed tsb 1  0130    Your Question since tsb was already performed and exhaust odor still present what is 

next ?  

RE:Leduan Depend ng on the vehic e location ins de a garage carport outside inc uding weather cond tions calm w ndy etc  It may be possible to detect a slight exhaust odor at t mes  A so advise the owner per the Owner s Manual Important Vent lating Information page192 If you stop your veh cle and leave the engine dling for long per ods t is 

recommend to do one of the ollow ng Open the w ndows at east 1 inch 2 5 centimeters Set your climate control to outside air  Refer to the Owners Tab Owners Information Owner s Manual Printing 2 PDF  To verify the exhaust system condit on refer to WorkShop Manual WSM Section 3 Powertrain 03 Engine 09 Exhaust System 309 00 Exhaust 

System Diagnos s and Testing Exhaust System Symptom Chart Exhaust System Odor described as a su fur or rotten egg sme l If no issues are detec ed inspect the vehic e to verify that Steps 9 12 of Technical Serv ce Bu letin TSB 1  0130 were proper y performed  Next wrap the air fi ter in plast c and insert into the exhaust a cone from the Evaporative 

Em ss ons EVAP machine and pressur ze the exhaust to 5 psi  Using a soapy water mixture spraythe exhaust down especia ly at any connection joint we d includ ng f ex sect ons to determ ne if there s any exhaust eaks present  If no problems are found you can refer to a href http //www proservice ech com/transport/?url /vdirsnet/TSB SSM/  

CD:th s concern only occurs when dr ving also there s not drivabil ty concern at this ime no exhaust leaks tsb was proper y per ormed rechecked again for to be certa n what procedure shou d I fo low next   

RE:Leduan if TSB 1  0130 has been correctly comp eted please continue diag by fo lowing this procedure Pressure Test Procedure a  Remove the r ght and left rear lamp assemb ies  See WSM Section 17 01 b  Using masking tape seal the rear a r ex ractors and areas  Do not need to mask the rear ip mold ng for vehicle that do not have the rear lip 

molding removed c  Start vehic e set A/C to fresh a r mode and set blower speed to max  d  Close all doors and ensure windows arefully closed  e  Use soapy water in a spray bott e to help locate air leaks  f  Spray around the ollow ng areas a  Under body seams b  Underbody rubber grommet c  Rear wheel well seams d  Rear tail ight seams e  Rear 

deck id seals f  S de panel glass sea s g  L cense p ate area g  Air leaks can be dent fied by the presence of air bubbles  h  Mark all areas dent fied o have air eaks  i  Turn off A/C j  Turn off vehic e k  Clean and dry all areas marked earl er l  Seal us ng Motorcraft TA 2 seam sea er m  Al ow sea ant to dry and retest May take up to 20 m nutes n  

Remove the masking tape used n step a of the pressure test Inspect the air extractors for possib e damage or improper sealing  Inspect for evidence of body repa rs and ensure that there are no missing or poorly sea ed body plugs in the f oor pan or eng ne compartment bulkhead  Inspect the li t gate seal or damage and proper it/contact  

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data  Description of Vehicle Concern Customer states under heavy accel can smell a horr ble smell like a perm     Please l st anydiagnost cs already performed Test drove vehic e sl ght whi f of odorunder heavy accel     Parts Replaced TSB 1  0130 has been performed    Your Question Cus omer has a comp aint of a bad odor on heavy 

accel  TSB 1  0130 has been performed  Inspected PTU for leaks per SSM 5053  No eaks detected  The odor is very intermittent SSm 5053 says odor s on y present whi e id ing or low speed driving  Is this a known concern? How can this be f xed? Thanks in advance   

RE:Richard We know that th s concern nvo ving an exhaust odor after acceleration is due to the odor entering seams in the rear of the vehic e  Therefore we must extensively inspect the rear of the veh cle or any eaks or improper seal ng  We recommend that you per orm the fol ow ng testing Remove the Right and Le t Rear Lamp Assemblies per 

Section 17 01 of the Online WSM  Using masking tape seal the rear air extractors and areas  Start the vehicle set the HVAC system to Fresh Air and Max B ower Speed hen c ose all Doors and ensure that the Windows are fully closed  Next use a spray bottleof soapy water n the ollow ng areas Underbody seams and rubber grommets Rear Wheel 

Well and Taill ght seams Rear decklid and s depanel g ass seals the L cense Pla e area Mark a l areas identified to have leaks hrough he presence of air bubbles then turn off the vehicle  Clean and dry all iden ified leaks then seal us ng Motorcraft TA 1 Seam Sea er being sure to al ow the sealant to dry and retest  Next revis t the TSB procedure 

inspecting the Air Extractors or damage and proper seal ng  Look for signs of body repairs and m ssing or poorly seated body plugs in the Floor Pan or Engine Compartment Bulkhead  Inspect the iftgate seal for proper contact pattern  Adjusting the rear ift gate str ker so that the rearhatch sea s tighter to the li t gate seal s important   

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

PE16-008 000988 ER



  

CD:Web Form Data  Description de l anoma ie du v h cule senteur de bru er dans hab tac e lorsque s ush ou eau sur la route et semble avoir une baisse de puissance lectrique    Veui lez num rer tous esd agnostics d j effectu s v r fi code dtc aucun v r fi courroie serpent ne ok alternateur a d j t remplac dans e pass vue historique    Les pi ces ont 

remplac alternateur dans le pass    Votre question es ce un trouble connu de votre par car vue TSB 1  0130 et SSM 5053 mais ne semble pas tre mon troub e merci  

RE:Steven Les seules pub icat ons pour des probl mes d odeur sont e TSB 1  0130 et SSM 5053  S il ne soit pas app icable il sera n cessaire de reproduire le probl me pour en trouver la cause  Nous soup onnons que ce so t l eau ou la slush qui va bruler sur le syst med chappement  Merci

  

CD:Web Form Data  Description of Vehicle Concern SMELL GAS OR EXHAUST WHEN A C IS ON AND HEAVY ACCELERATION    Please list any diagnostics a ready performed SOME OTHER TECH REPLACED THE ACTUATOR BUT PROBLEMIS STILL THERE AND ITS COME TO ME I PERFORMED TSB 1  013 BUT CUSTOMER COME BACK 

AND HE IS SAYING STII HE CAN SMELL IT BUT SERVICEADVISOR TOLD ME THIS CAR HAD BIN BODY SHOP THEY WORK ON THE REAR BUMPER AND ALSO DID SOME REPAIR SHEAT MATAL SO MY QUESTION IS IS BODY SHOP WORK CAN CAS THIS PROBLEM OR NOT IF NOT SO WHAT NEXT STUP I PERFORMED NEED 

YOUR ADVICE THANKS    Parts Rep aced PERFORMED TSB 1  013 AND ACTUATOR OUTSIDE/RECIRCULATION    Your Question WHAT STUP I PERFORMED NEXT  

RE:Humayun Pressur ze the cabin and preform a leak test w th either soapy water dust or with smoke as descr bed n section 100 0  of theWorkshop Manual  This test wi l determine if there is any body seam body seal window seal or door seal eaks  If no eaks are de ected inspect the exhaust system to verify that there are no exhaust eaks present 

a so inspect the recircu ation door for proper operation and proper seal against the cowl open ng   

CA:Andrew Montgomery consulted  

CD:I NEED TO UPDATE STATUS OF THIS VEHICLE  THIS VEHICLE IS CURRENTLY BACK IN THE SHOP FOR THE SAME CONCERN  PRESSURIZED THE CAB AND NO VISIBLE SIGNS OF LEAKS BUT THE CUSTOMERS CONCERN IS STILL PRESENT  I KNOW ON SEVERAL OF THESE VEHICLES WE HAVE GOTTEN APPROVAL FOR 

THE UPDATED EXHAUST SYSTEM TO CORRECT TH S CONCERN  CUSTOMERS CONCERN HAS BEEN VERIFIED BY AMANDA CASKEY OUR SERVICE DRIVE MANAGER  EVERYONE HERE IS CONFIDENT THAT THE EXHAUST SYSTEM WILL FIX THIS VEHICLE PLEASELET ME KNOW F I CAN GO AHEAD WITH REPLACING THE 

EXHAUST ON THIS VEHICLE WITH THE UPDATED PART EB5Z 5230 A IN REFERENCE TO TSB 1  0130   

RE:Hi Humayun TSB 1  0130 does not outline replacement of the exhaust system  If t has been determined that the exhaust system s at ault and needs to be replaced to correct the concern then rep ace he exhaust system as needed and reevaluate the concern   

CA:Consulted SME Travis Polnasek and it was advised to in orm the technician that TSB 1  0130 does not out ine replacement of the exhaust system  If it determ ned that the exhaust system is at ault then proceed with replacement and retest   

CD:Web Form Data 1101866 5  Descrip ion of Vehicle Concern CUSTOMER CONCERN EXHAUST SMELL IN SIDE AFTER DRIVING 30MINTS    Please list any diagnost cs a ready performed PERFORMED VEHICLE LEAK TEST IN SIDE PRESSURE TEST PASS SMOKE TEST PASS    Parts Replaced PERFORMED TSB 1  0130 AND REPLACED 

EXHAUST TO    Your Quest on MY QUESTION IS CAN YOU SEND SERVICE FIELD ENGINEER TO ME SO HE CAN HELPME OUT ON THIS THANKS  

RE:Humayun S nce the exhaust odor s st ll present n the vehicle a ter TSB 1  0130 was per ormed and the upda ed exhaust was rep aced it is recommended to re vis t steps the TSB 1  0130 steps 11 and 12 to ensure a generous amount of seam sealer and rubber zed undercoating was applied as d rected  If steps 10 and 11 have been verif ed it s 

recommended to ensure the HVAC modu e is at the atest cal bration when using the latest IDS software  If he HVAC module is at the la est calibration t is recommended to perform the cabin pressure test in the areas specifically cal ed out in TSB 1  0130 to determ ne if a leak is present  If the cabin pressure test does not reveal any leaks he vehic e 

should be driven with the body vents taped o f to determine if the concern changes  If the concern is still present whenthe body vents are taped off it is recommended to dr ve the vehic e w th the HVAC sett ng set to rec rculate and resh a r pos tion o determine f the exhaust odor is entering the vehicle from the rear ofthe vehicle or towards the front  

Th s concern s being d rected to the Techn cal Assistance Center s Escalated Handl ng Team for additional review  An Escalated Hand ing Team Member wi l contact you by phone or through this Hotline Assistance Request within one 1 business day to provide add tional information and or recommendations to assist in the reso ution of the  

CA:Note o EH Consulted Ca e Garrett recommended escalating due to t medown  Recommended re v sit ng steps in TSB update HVAC module to the latest ca ibrat on taping o f body vents per orm cabin pressure testin areas cal ed out in TSB and operate the vehic e with the HVAC function in rec rculate vs fresh air   

CD:An outbound ca l was p aced to the Dea er  A vo ce message was received when attempt ng to contact the Service Manager and a vo ce message was left for the Service Manager indicating that this request has been escalated  A second ca l was p aced to the Dea er and the call continued to r ng unt l disconnect ng when attempt ng to contact 

Humayun   

RE:Humayun Verify that the exhaust was replaced with EB5Z 5230 A  If the exhaust has been rep aced and TSB 1  0130 comp eted verify the HVAC modu e is at the atest calibration  Perform the pressure test aga n by removing the tail lamps removing the bumper cover taping off the air extractors start ng the veh cle and setting to fresh air mode with 

the blower on high  Spray soapy water at the body seams allrubber grommets the seams beh nd the tail amps the deck id seal the side glass seals and the icense p ate area  Seal all leaks found w th Motorcraft TA 2 seam sealer  If no eaks are found use an evaporative emission smoke mach ne on the outside of the vehicle to apply smoke around the 

l ftgate seal  If the smoke pushes away from he seal a eak s present  While the rear bumper cover and tail lamps are removed have an assistant inspect from nside the vehicle whi e a f ash ight s sh ned along all body seams beh nd the tail amps and bumper cover  If any light passes through to the interior of he vehic e seal the affec ed seam  When 

a l leaks are sea ed and themuffler assembly is replaced the odor should no longer be present  ffurther nformation s require dur ng these tests or repairs provide the results to all tests and inspections completed along with a l informat on required a that time  If a best contact number is ava lable please a so include that  

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:An outbound ca l was p aced to the Dea er  A vo ce message was received when attempt ng to reach Service Manager G en  A voice message was eft for Glen prov ding this ass stance request number a ong with the repair order number and advising that this request has been updated  A request was also made to provide a best con act numberif 

further information is required   

RE:Humayun and Glen f further nformation s required a ter complet ng the inspections and repa rs provided in the update on 5/10/2016 prov de the concern present the resul s to a l tests and inspections comp eted and all repairs completed along with a l in ormat on required at that time  If a best contact number is avai able please a so include that 

contact information  Thank you   

CA:A voice message was left or Service Manager Glen   

CD:WE FOLLOWED THE TSB REPAIR TO THE LETTER AND STILL HAS AN EXHAUST SMEEL GOOD CONTACT NUMBER FOR GLEN DUNCAN IS 713 825 0750  

RE:Glen It is noted that TSB 1  0130 has been comp eted  f the exhaust has been replaced p ease veri y the part number that was installed  If the tests outlined in the Hotl ne response from 5/10/2016 have not been comp eted p ease cont nue with these tests and seal ng all leaksidentif ed  If the mu fler assembly has been rep aced and a l leaks are 

sealed the odor should no longer be present   

CA:FMC360 only con ains comments from the Dealer  br / Glens direct contact number s 713 825 0750   

CD:CONFIRMED THAT EB5Z 5230 A SMOKE TEST REVIELD THAT LEFT LOWER SIDE OF REAR HATCH HAD SLIGHT LEAK FOUND DURING SMOKE TEST ADJUSTED HATCH STOPON THATT SIDE AND ELIMINATED LEAK TEST CONDUCTED BY ME SHOPFORMAN MY CONTACT IS 281 797 21 9  

RE:Roland and G en If a best t me is available to contact please updateth s form w th the best contact time  If no updates are received a member of the Techn cal Assistance Center w ll at empt to contact you aga n by close of business today 5 13/2016 to further discuss this repair   

  

CD:Web Form Data  Description of Vehicle Concern The veh cle has a exhaust smell while driv ng     Please ist any d agnostics already performed Test drove to verify the concern     Parts Rep aced Have per ormed TSB1  0130    Your Question The owner said the smell was gone for about four days and then the concern came back  Has there been 

any other reports of this nature after performing this TSB????  

RE:Andrew With the customer return ng with the odor still present in theveh cle after confirming the customers concern there w ll need to be further inspection of the areas in question that could allow exhaust odors inside the cabin  Remove the rear tail lamp assemb ies to access he body vents apply tape to seal off the vents to al ow the cabin tobui d up 

pressure ns de  Start the veh cle w th the re circulation feature off turn the A/C on h gh and allow the cabin to build up pressure  Apply soapy water to the ollow ng areas under body seams and rubber grommets rear wheel well seams rear ta l light seams rear deck lid sea s s de panel g ass seals and the license plate area  Air eaks w ll be shown by 

bubble orming show ng air escaping the cabin  Using a dry erase marker mark the areas where there are bubbles forming so you can perform seam repairs  Turn the vehicle off clean and dry all the a fected areas  Apply Motorcraft TA 2 seam sealer to the af ected areas  A low 20 min for he sealer to dry then perform the cabin pressure test again 

checking the areas you have just replaced  Repeat that process as needed t ll a l seams are proper y sealed and no air is escaping the cabin  After verifying thatall seams are proper y sealed t would be advised to rep ace the muf ler assembly EB5Z 5230 A as we l as ensure that the HVAC moduleis up to the latest calibration   

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:IBC from Techn cian Andrew when per orming the procedure outl ned n the previous contact he found grommets that were not sea ed properly  Adjusted the grommets and sealed them to the veh cle and they haven t moved from that position  Wondering since the customer has returned with the same concern how replac ng the muff e will allevia e 

the concern   

RE:Andrew With replacing the muffle with the part number prev ous y g ven t will correct the concern of the exhaust smell n the cabin of the Explorer  This is an upda ed part and is correcting the customers concerns with other vehicles   

CD:Web Form Data 110185833  Descrip ion of Vehicle Concern The owner is smel ing exhaust whi e driving     Please list any diagnostics a ready performed Have performed the TSB 1  0130  Then per ormed it again and sea ed extra areas and installed the updated exhaust system     Parts Rep aced Exhaust system     Your Question Do we have any 

other information and or a repa r for this concern   

RE:Andrew S nce you have performed a href http //www proserv cetech com/transport/?url /vd rsnet/TSB SSM/Disp ayArticle aspx type TSB d 1  0130 target blank TSB 1  0130 /a several times and the concern is still present it will be important o inspect the li t gate seal or damage and proper it/contact patterns  Adjust the rear l ft gate striker so that 

the rear hatch seals t ghter to he l ft gate seal  This shou d be done byloosening the striker and moving it to ncrease the ift gate sealing pressure  Also ver fy that the l ft gate plugs are in place in the drain holes and reevaluate  If the concern is still present then t may be necessary to perform the cabin pressure test found in workshop manual section 

501 00 d agnosis and testing  Make sure that the body vents are complete y taped off to ensure adequate pressure is able to build in the cab n so any a r leaks may be ound and repaired f you have not a ready done th s  Repa r any eaks found and retest for the exhaust odor leak  This concern is being directed to the Techn cal Assistance Center s 

Escalated Handl ng Team for addit onal review  An Escala ed Hand ing Team Member wi l contact you by phone or through this Hotline Assistance Request wi hin one 1 business day to provideadd tional information and/or recommendations to assist in the reso ution of the customer s concern  We w ll continue to work wi h you  

CA:Consulted SME Jack Flynn and t was d scussed hat the SM procedure l sted or tightening the l ft gate was not descr bed previously and that it should be expla ned this t me  If the concern was still present after his has been completed then perform the cabin pressure test and make sure the tech understands the importance of tap ng off the body 

vents and reevaluate  Artic e ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED  Note to EH This is being esca ated due to techn cal progress  The technician has been try ng to resolve this exhaust 

odor concern s nce 12/21/2015 TSB 1  0130 has been performed several times and the vehicle has been cab n pressure tested and the updated exhaust parts have been instal ed with the concern still present   

CD:Out Bound Ca l to Dea er  Spoke w th Andrew and Matt    Whi e on the phone Andrew verified that TSB 1  0130 has been performed twice  The HVAC module is at the atest cal bration  Also the new exhaust assemb y has been ins alled  Matt verif ed the concern has been dupl cated   

RE:Andrew As discussed p ease perform the fo lowing procedures to try and ident fy any additional leaks  Pressure Test Procedure 1  Remove the right and left rear lamp assembl es  See Workshop Manual Sect on 17 01 2  Using mask ng tape seal the rear air extractors and areas  Do not need to mask the rear lip molding or vehicle that do not have 

the rear lip mo ding removed 3  Start veh cle set A/C o fresh air mode and set b ower speed to max   C ose all doors and ensure w ndows are ful y c osed  5  Use soapy water in a spray bottle to helplocate air eaks  6 Spray around the fol owing areas Under body seams Under body rubber grommet Rear wheel well seams Rear tail light seams Rear 

deck id seals S de panel g ass seals License plate area 7  Air eaks can be identif ed by the presence of a r bubb es  8  Mark a l areas identified to have a r leaks  9  Turn off A/C 10  Turn off veh cle 11  C ean and dry all areas marked earlier 12  Seal using Motorcraft TA 2 seam sealer 13  Allow sealant to dry and retest May take up to 20 minutes 1  

Remove the masking tape used n step 2 of the pressure test Lift Gate and Seam Smoke Test 1  Perform steps 1  of the Pressure Test Procedure  2  Using a smoke mach ne apply smoke to the outs de of he vehic e li t gate and vehic e seams  3  If a eak s present it shou d cause the smoke to move near the leak mak ng it visible    

CA:Additional Diagnostics Provided  FMC360 shows a repa r assistance request s currently open   

CD:Out Bound Ca l to Dea er  Spoke w th Andy    Wh le on the phone he ind cated that he would be pul ing the vehicle in th s morning and requested that we call back this a ternoon   

RE:Andy As we d scussed on the phone a fol ow up will be p aced for this afternoon to review the resu ts of the previous recommendations   

CA:New fo low up set

  

CD:Web Form Data  Description of Vehicle Concern STRONG EXHAUST SMELL COMING THROUGH VENTS ON ACCEL AND AC HAS FOUL ODOR WHEN F RST TURNED ON AFTER SITTING     Please l st any diagnost cs a ready performed NA    Parts Replaced NONE    Your Question THIS IS RECURRING ISSUE WITH THESE VEHICLES  I 

HAVE HAD A NUMBER OF THESE ALREADY  IS FORD RECOMMENDING TO INSTALL THE UPDATED EXHAUST ON ALL EXPLORERS WITH THESE CONCERNS? IT WAS RECOMMENDED TO REPLACED THE EXHAUST ON THE ONE I DID LAST WEEK   

RE:Derek For the exhaust odor it is recommended to perform a href http //www proservicetech com transport/?url /vdirsnet/TSB SSM/D splayArtic e aspx?type TSB id 1  0130 target blank TSB 1  0130 /a  Th s will reprogram the HVAC controls and seal he body vents where a leak may be present  Inspect the exhaust system or any eaks that may be 

present  If there are any cracks holes in he exhaust repair or replace the exhaust as necessary  For the AC odor on start up it s recommended to determine that the odor is com ng from the HVAC case  If the odor is com ng from the HVAC case then it s recommended to perform the AC Odor Treatment procedure found in wsmsection 12 00A under 

general procedures  Th s will help neutra ize any odors that may be occurring  Ensure that the HVAC case vent is functioning correct y so that there is not any excessive fluid trapped in the HVAC case   

CA:Article TSB 1  0130 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE

  

CD:Web Form Data  Description of Vehicle Concern exhaust smell inside cab n    Please ist any diagnostics already performed verif ed concern  checked h story and found tsb 1  0130 has already been per ormed  removed rear bumper and pressurized nterior by turn ng fans on high and sprayed seams with soapy water  I found no bubbles form ng  I 

ta ked to another tech that dealt with this same concern prev ous y    Parts Replaced TSB1  0130 parts    Your Question The other tech had exhaust smel s after performing the tsb and he ixed itby replacing the exhaust with an updated exhaust system  Is this he recommended repair when exhaust odors are still present after perform ng TSB? Is there 

anything else I should try?  

RE:David Ensure that when the dust and water leak test was performed on the vehic e the soapy water was sprayed around the under body and tsrubber grommets rear wheel well seams Rear ta l l ght with tail l ght assembly uninstalled seams rear deck lid seals side panel glass seals license plate area  If a l areas ca led out don t exhibitany signs of air 

leak identi ied by the presence of bubbles inspect all bulkhead rubber grommets nspect the liftgate al gnment and re adjust the liftgate str ker so that the liftgate seals t ghter to the l ftgate weather str p  Using the IDS update the HVAC modu e to the latest cal bration  Also replace the muff er assemb y with part number EB5Z 5230 A then re evaluate the 

concern   

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:THE PART NUMBER YOU HAD ME ORDER FOR THE UPDATED EXHAUST IS FOR A NON TURBO VEH CLE  IS THERE AN UPDATED EXHAUST FOR AN ECOBOOST MOTOR?  

RE:David In the parts cata og 5230 is the correct base part number  Thecallout does fall below the 3 5L DOHC VCT sect on but 05K Exhaust system ca lout number 5230 s the correct number or this veh cle   

CD:THE 3 5 ECOBOOST HAS TWO PIPES RUNNING FROM THE FRONT OF THE VEHICLE TO THE BACK WITH TWO FLEX PIPES  HOW AM I SUPPOSED TO PUT THIS EHAUST IN WHEN THERE IS ONLY ONE PIPE FROM THE FRONT TO BACK? ARE YOU SURE THIS EXHAUST IS FOR THIS VEHICLE?  

RE:David Sorry or the confusion the updated exhaust system s on y available or the non turbo Explorer s there is not an update for theexhaust requ red on a GTDI Exp orer  If there is still an exhaust odorpresent a thorough cabin pressur zat on test should be performed in the areas that were mentioned n the previous contact  This ncludes the under 

body seams and rubber grommets rear wheel we l seams rear tail ight seams rear deck id seals aside panel glass seals and l cense plate area  A so verify that the HVAC module s at the latest software level   

CD:VEHICLE IS FINALLY IN THE SHOP  THE PREVIOUS TECH ONLY REPLACED THE LEFT AIR EXTRACTOR  ANOTHER TECH THAT HAS DEALT WITH EXHAUST ODORS AFTER TSB WAS PERFORMED SAID HE REPLACED BOTH  IS IT RECOMMENDED TO REPLACE THE RIGHT SIDE AIR EXTRACTOR? OR IS THE ON EFFECIENT 

ENOUGH ATREMOVING THE ODOR?  

RE:David With the vehic e sti l experiencing the odor it wou d be advised to perform he pressure test to see if the vents are unct oning proper y  The right one may need replace or poss bly the both of them need to be re sealed to the vehicle  On y by performing the cab n pressure test out ined prev ous y will be ab e to point out where the addit onal 

concerns are a lowing the exhaust air n to the cab n of the Exp orer  We apo ogize for any confus on th s has made for d agnosing he customer concern

PE16-008 000989 ER



  

CD:Web Form Data  Description of Vehicle Concern Customer states exhaustfumes enter AC system when accelerating    Please list any diagnosticsalready performed Inspect amp repa red vehicle per TSB1  0130  Customer states veh cle still smells even after repair  Hav ng reviewed Hotl ne self help reports indicate the    Parts Replaced none    

Your Question What else can be done or this concern? Having reviewed Ho line self help reports ndicate there may be a new or later HVAC calibration update to he p or correct the concern? the PCM may have to be updated f rst? Reports also indicated to check all poss ble sources of a r leaks on veh cle ncluding air extractors previously insta led per 

TSB 1  0130  According to TSB Step 3 Rep ace the le t side air extractor  I only replaced the left side per TSB should the right side be replaced as well according to reports? Otherthan possible a r leaks are there any other known repa rs for this concern? Seems to be a lot of veh cles have the same issue after TSB has been performed  Any further 

informa ion wou d be apprec ated Thank you  

RE:Michael The reason for LH extractor replacement is recommended in TSB1  0130 is because of the Auxi iary Climate Control housing ocat on  If he RH side air extractor s not operating correctly/ eak ng it shou d also be replaced and resea ed  Please ensure that all steps of the TSB were completed correctly  If he HVAC module was 

reprogrammed when the TSB was performed 09/15/2015 it s not necessary to reprogram the HVAC module again  If all TSB s eps were comp eted correct y pressure test the vehicle by tap ng off the a r extractors and turn ng the climate control blower on High with the system in Fresh Air mode  A low the cabin to before pressurized for a few minutes 

and then spray soapy water so ution to find the eak s  Spraythe liftgate seal l cense plate area rear quarter w ndow seals ta ll ght area underbody seals/grommets e c  If any issues are identif ed repair as needed and re test  The liftgate str ker can be adjus ed to obtain a tighter fit on he l ftgate seal  A so ensure that the iftgate plugs are present n the 

dra n ho es  The mu fler assembly shou d be replaced w th part EB5Z 5230 A   

CD:we re nspected a l steps in tsb 1  0130 and instal ed new muff er assbly cust still complaining of oder whi e driving on hard accell  

RE:Michael Since the steps in a href http / www proservicetech com/transport/?url /vdirsnet/TSB SSM/DisplayArticle aspx?type TSB id 1  0130 target b ank TSB 1  0130 a have been rev ewed the new muff er assemb y has been ins alled and the odor concern is still present in the vehicle then perform the in cabin pressure test  It is poss ble that there 

is sti la eaky seal or area that may be caus ng the odor to enter the vehicle  Per orm the fol ow ng s eps a  Remove the right and eft rear amp assembl es  See WSM Section 17 01 b  Using masking tape seal the rear air extractors and areas  Do not need to mask the rear l p mo ding for vehic e that do not have the rear l p molding removed c  Start 

vehicle set A/C to fresh air mode and set b ower speed to max  d  Close a l doors and ensure w ndows are fully closed  e  Use soapy water n a spray bottle to help ocate air leaks  f  Spray around the fol ow ng areas 1  Under body seams 2  Underbody rubber grommets 3  Rear wheel well seams  Rear tail light seams 5  Rear deck lid seals 6  Side 

panel g ass sea s 7  L cense plate area g  Air leaks can be dent fied by the presence of air bubbles  h  Mark all areas dent fied to have air eaks  i  Turn off A/C j  Turn off vehic e k  Clean and dry all areas marked earl er l  Seal us ng Motorcraft TA 2 seam sea er m  Al ow sea ant to dry and retest May take up to 20 m nutes n   

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data  Description of Vehicle Concern CUSTOMER STATES SULFER/EXHAUST/FUEL ODOR INSIDE CABIN WITH VEHICLE RUNNING/DRIVING ANDHEAT ON     Please list any diagnost cs a ready performed VERIFIED CONCERN AND PERFORMED TSB 1  0130 2XS    Parts Replaced BB5Z 61280B62 B Dual Rate Air Extractor 

BB5Z 782916  AA BB5Z 782916  AA Wheel Lip Moulding Right Hand BB5Z 7829165 AA BB5Z 7829165 AA Wheel lip Moulding Left Hand M8Z 5 280B62 A M8Z 5 280B62 A Valve Assembly Auto Drain TA 2 TA 2 Motorcraft Seam Sealer    Your Question TSB HAS NOT SEEMED TO BE A EFFECTIVE REPAIR AS ON 3 SEPERATE VEHICLES 

THE CONCERN IS STILL PRESENT  THIS CUSTOMERHAS RETURNED BACK TO DEALERHSIP TODAY DEMANDING A NEW VEHICLE AS THEY DO NOT FEEL SAFE IN THIS ONE  DEALER IS REQUESTING TECH ASSISTANCE ASAP AS CUSTOMER IS STATING THEY FEEL FOR THERE LIFE BECAUSE OF EXHAUST FUMES HAVING 

AN EFFECT ON THIER HEALTH AND FUEL SMELL THEY AREAFRAID OF IT CATHING ON FIRE AND EXPLOSION CASUSING DEATH  HOTLINE RECOMENDATIONS??? HAS THERE BEEN ANY UPDATE AS TO REPAIR PROCEDURE? CAN WE GET TECH ASSISTANCE?  

RE:Eric Please ensure that all steps of TSB 1  0130 were completed correctly inc uding HVAC module reprogramming since the TSB has beenupdated in the past  If a l steps of the TSB were fo lowed correctly pressurize the cabin by tap ng o f the rear air extractors turning the b ower motor on High and setting the cl mate control to Fresh Air Mode  

Close all doors/windows and al ow the pressure to bui d in the cab n  Then spray soapy water solution on all underbody seams/rubber grommets rear wheel we l seams bulkhead seams/grommets tail l ght seams license plate area s de panel g ass sea s and liftgate seal  Presence of small bubbles indicates a leak  If any ssues are found repair as 

needed  TA 2 seam sea er should be used on the seams  If eaks are found from the iftgate seal the str ker can be adjusted toobtain a tighter sea /contact pat ern  The muff er assemb y should be replaced with the updated part EB5Z 5230 A  This concern is being direc ed to the Technical Ass stance Center s Escalated Hand ing Team for addi ional 

review  An Escalated Handl ng Team Member will contact you by phone or through this Hot ine Assistance Request with n one 1 business day to provide addit onal information and/or recommendations to assist n the resolution of the customer s concern We wi l continueto work with you and your Dealersh p s Service Management Team o helpget the 

concern  

CA:Note o EH This contact is being esca ated due to customer requestingbuy back per dea ersh p  No case in FMC 360 at th s time  Customer s concern Exhaust odor in cabin  Customer does not feel safe driv ng the veh cle and wants to trade for a new unit  TSB 1  0130 has been performed twice  Consu ted Aaron Da r ck regarding escalat on  

ArticleISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:Will proceed with recommended repair however TSB 1  0130 does not mention replac ng the muf ler assembly  Can you advise what changed?  

RE:Eric The difference at he rear of the muffler assembly w ll be visual y evident when the muff er assemb y referenced in th s form is received  In addit on to nsta lation of this muffler assembly all body leaks should be sea ed  Whi e it is noted that TSB 1  0130 has been comple ed verify that all leaks have been sealed by tap ng off the a r extractors 

setting he HVAC to resh a r mode w th the blowermotor on h gh c osing all doors and windows and using soapy water at all seams to check or leaks  Veri y that he under body seams body p ugs rear tail amp seams li tgate seals side panel glass seals and l cense p ate area are checked for leaks  When complet ng the eak ests verify that the rear 

bumper cover and ta l lamps are removed for access to all body seams  Dur ng the leak test an evaporative emission smoke machine can be used at the iftgate seal on the outside of the vehicle to check for a eak  f a leak is present thesmoke w ll push away from the vehic e at the location of the leak  When the rear bumper cover is removed and the 

ta l lamp assemblies areremoved a flashl ght can also be used to shine along all body seams whi e an assistant checks for ight nside the vehicle  If light is pass ng through a body seam the seam should be sea ed  Though t was completed previously verify the Heat ng Ven ilat on Air Cond tion ng HVAC module is at the latest  

CA:A voice message was rece ved when attempting to reach Eric   

CD:An outbound ca l was p aced to the Dea er  Eric was not ab e to be located and a voice message was received  A voice message was left ind cating that this form had been updated and to update this orm if further nformation s required   

RE:Eric If further information is required prov de the resul s to the leak tests completed and denti y the concern present after sea ing a l leaks and instal ing the updated muffler assembly along with a l in ormat on requ red at that time   

CA:A voice message was left or Eric indicating that this form had been updated   

CD:PARTS ORDERED INSTALLED AND RECHECK AND SEEMS TO BE CORRECTED AT THISTIME  DEALER LOOKING FOR HOW TO CLAIM NEW PIECES INCLUDING CABIN PRESSURE TEST SOAPY WATER TEST AND SEAL SEAM INCLUDING WEATHER STRIPS WHICH ALL ADDTIONAL WERE NOT PART OF TSB!!!  

RE:Eric To better assist you on hese warranty related questions the Technical nbspAssistance Center nbsprecommends that you re er to the dealership Warranty Adm nistrator the Warran y and Policy Manual or you may contact he Warranty Assis ance Cen er for c arification  The Hot ine re erence number attached to this form and information 

indicating where the recommended procedures were provided can also be provided to the warranty assistance center if contacted   

CA:The exhaust odor has been corrected  The Dealers remaining questions are for warranty cla m submissions and the Dealer has been d rected tothe Warranty Administrator the Warranty and Po icy Manual and the Warranty Assistance Center for warranty cla ms ass stance

  

CD:Web Form Data  Description of Vehicle Concern exhaust odor n vehic e    Please l st any diagnost cs already performed tsb 1  0130    Parts Replaced tsb 1  0130 already done by another dealer still compla ning    Your Question any other repairs for this comp aint?  

RE:Greg When there is an exhaust odor in the cab n after perform ng TSB 1  0130 then remove the rear tail lights and use masking tape to sealthe rear a r extractors  Start the vehic e turn the blower motor on high speed and set the HVAC system to fresh a r  Close a l doors and w ndows to pressurize the cabin  Then spray soapy water on the following 

locations to look for air eaks  Spray the under body seams under body rubber grommet rear wheel we l seams rear tail light seams rear deck id seals side panel glass seals and l cense plate area  Look or bubbles wh ch would ind cate an air eak and markall leaking areas  Turn off the vehicle then clean and dry all marked areas  Use Motorcraft seam 

sealer TA 2 to seal the eaks  Allow the sea er to dry or 20 minutes then retest the vehicle to verify the leaks have been sealed  Remove the mask ng tape and nspect the air extractors for damage and improper seal ng  Veri y there is not any missing body plugs  A so verify the l ft gate has proper sealing and it  Verify the ift gate drain plugs are properly 

instal ed  Ver fy the HVAC module has the atest cal bration  Then replace the muffler w th part EB5Z 5230 A   

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:removed tai ligh s but don t see any air extractors   

RE:Greg Sorry or the confusion  The air extractor is oca ed behind therear bumper as the image s shown in TSB 1  0130

  

CD:Web Form Data  Description of Vehicle Concern Customer states exhaustfumes in ermittently entering vehicle w th a/c on rec rculate mode dur ng hard acceleration    Please l st any diagnostics already performed road tested several miles performed tsb 1  0130 on 2 separate occasions replacing both vents n the rear of the veh cle  have been 

unable o successful y duplicate the concern    Parts Rep aced parts replaced dur ng tsb 1  0130 twice  updated hvac to atest evel customer still complaining    Your Question was told to send a hotline request to receive further assistance by case CAS 8987790 G7C7H6  

RE:Aaron In order to ensure a comp ete and correct repair the odor wi lhave to be dup icated and it may be beneficial to ask the customer about any urther speci ic condit ons when the ault occurs  Ensure that the vehicle s test driven with the HVAC in a recirculated air mode and make fa r y frequent hard accelerat ons  The occurrences of the 

acceleration may be what could be most benefic al to obtain addit onal info from the customer about regarding accelerations at lower speed such as from a stop or at higher speeds such as making a pass on the highway or interstate on/off ramps etc  Also regardless of the dupl cat on if the TSB repa rs have already been verified to be complete and 

correct be sure that the iftgate is n correct al gnment per the gap and flush measurements in WSM 501 35/Descr ptionand Operat on/Body Repairs  If the ga e is outside of a ignment then al gn it correct y and re evaluate by the customer f absolute y necessary  If the gate is a ready w thin spec fication then it s recommended to use the Cabin Pressure 

Leak Testing procedure from WSM 501 00/Diag and Testing/Body System under the Dust and Water Leaks heading  The test pressurizes the cabin in order to find air leaks  When the HVAC s in recirculated air mode the cab n pressure s low however if air can leak into he vehic e it should be able to eak out as we l  Since odors tend to  

CA:Note o EH Escalating due to open Buyback n FMC360  Vehic e shows anexhaust odor with the HVAC n rec rculate mode after hard acceleration  TSB 1  0130 performed 2x  No reso ution  Dealer appears to be unable to dupl cate he odor  Attempted to give d agnostics similar to the previous ISM for he concern 13 07 010 though it s inactive 

currently as well as recommend at empt ng to discuss more specif cs with the customer  Tried to not nclude d agnostics that wou d be comp etely inconclusive without being able to duplicate the odor regu arly  Consulted Sean Witkowski SME on the esca ation and a so recommended to give the typical Post TSB D ag for this s tuat on   

CD:Outbound Call  An outbound ca l was p aced to the dealer and the technician Aaron stated that the vehicle s not current y at the dea ership but the TSB 1  0130 has been performed tw ce and the customer states the concern continues to happen only on hard accelerat on with the A/C n recirculat on when the weather s warm  The service adv sor 

Mark was then contacted who stated that the customer just nformed the dealer that they w ll be trading the vehicle in  Mark s not certa n when or what dealer the vehic e will be traded in at   

RE:Aaron and Mark Thank you for the update on the vehicle status and hat the veh cle s go ng to be traded in  Since the veh cle is not curren ly at the dealersh p and it is not cer ain when the vehicle will be traded in this esca ation is going to be c osed  Once the vehicle returns and the odor can be duplicated p ease update this formto cont nue to 

resolve the vehicle exhaust odor   

CA:Service Manager Stan Serv ce Advisor Mark

  

CD:Web Form Data  Description of Vehicle Concern EXHAUST SMELL ON START UP     Please l st any diagnos ics already performed CHECKED TO MAKE SURE BODY WAS SEALED  NO LEAKS WERE FOUND  CHECKED TO MAKE SURE HVAC MODULE WAS UP TO LATEST CAL BRATION WHICH IT IS  TSB 1  0130 HAS ALREADY BEEN 

PERFORMED IN AN EARLIER VISIT     Parts Rep aced NONE    Your Question ANY HELP WOULD BE GREATLY APPRECIATED   

RE:Josh If concerns of exhaust type odors are sti l present and after verifying Techn cal Service Bulle in TSB 1  0130 has been completed correctly p ease perform the following Pressure Test Procedure Using masking tape seal the rear air extrac ors and extractor areas It is not necessary to mask the rear lip mold ng for veh cles that do not have the 

rear ip mold ng removed  Start the vehicle and set A/Cto fresh air mode and set blower speed to max closing all doors and ensuring he windows are up and fu ly sealed  W th the use soapy water in a spray bottle to help locate air eaks spray around the fo lowing areas using the presence of a r bubb es t identify A r Leaks Under body seams Underbody 

rubber grommet Rear wheel well seams Rear tail light seam Rear deck lid seals Side panel glass seals L cense plate area Mark a l areas identif ed to have air leaks  Turn off A/C then turn off vehicle  Clean and dry all areas marked earl er and Seal using Motorcra t Seam Sealer TA 2  Al ow sea ant to dry and retest May take up to 20 m nutes  Remove 

the masking tape used in the f rst step of th s procedure of the pressure test and inspect he air extractor for possible damage or improper sealing  Inspect for evidence of body repa rs and ensure that there are no missing or poor y seated body p ugs n the loor pan or engine compartment bulkhead  If any are found to  

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data  Description of Vehicle Concern Customer states exhaustfumes gett ng into vehic e on take o f or under load     Please list any diagnost cs a ready performed Road tested vehicle and ver fied a sl ght smell of exhaust  Reviewed vehicle repair history and ound serv ce procedure rom TSB 1  0130 had been performed at a prev ous 

repair date  Performed continuous memory self test no dtcs present  Checked to see if a l modules at la est calibration evel all modu esat latest cal bration level at this t me     Parts Replaced none    Your Question After perform ng a l of the prel minary checks and verifying he smell ound the service procedure from TSB 1  0130 was a ready performed  

All modules passed se f tests and are at the latest cal bration levels  Are there any further diagnost cs that should be performed for this concern? I was a so nformed that there is an updated muffler ava lab e to correct the concern  It appears hat th s has not been done to the veh cle yet  Would it be adv sed toreplace currently nsta led muff er w th the 

updated muff er and are there any pr or approval codes required for th s?  

RE:Kyle It is necessary to proceed with 1  0130 and veri y the TSB was performed correctly  Once it is ver fied his has been performed correct y be ng by removing both rear amp assembl es  The procedure for removing the lamps is listed in section 17 01 of the Workshop Manual  Seal the rear extractors and areas using masking tape  Note t is not 

necessary to mask the rear ip mold ng for vehicles that don t have the rear lip molding removed  Start the veh cle and set the HVAX blower speed to MAX on A/C and fresh a r mode  Verify all doors and windows are closed  This wi l pressurize the nterior  Usinga 50/50 mix of Soap and Water spray it along the under body seams under body rubber 

grommet rear wheel we l seams rear tail ight seams rear deck id seals side panel glass seals and the icense p ate area  Bubb es will form n areas where a eak s present  If an area s found with a leak mark the area and continue to inspect the rest of the areas or any other leaks  Once all the leaks have been denti ied turn the A/C and the vehic e off  

Seal the areas where a leak was found with Motorcraft TA 2 seam sea er  Allow 20 minutes or the sealant to dry and retest  Remove the masking tape used dur ng thepressure test  It is a so recommended to inspect he air extractors for damage or improper seal ng evidence of body repairs no m ss ng or poorly seated body plugs in  

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED  Artic e TSB 1  0130 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE  

CD:After having the muff er assemb y ordered and receiving the part ound the mu fler assembly different than the exist ng one on the vehicle  The part rece ved s a sing e pipe that goes into a y towards the muf lers  The exist ng muffler assembly on the veh cle s a dual p pe assembly that the ndividual pipes run to the r respectivemuff ers  found part 

number DB53 5E292 AF on exis ing muffler assembly  Is there an updated number for this assemb y or does th s part number rema n the same and the part itself updated?  

RE:Kyle There were no updated parts for the exhaust on th s vehicle in the TSB/GSB/SSM in PTS  t is recommended to check PACO to veri y the correct parts are being prov ded  Per WSM in Section 309 00 Exhaust System under Removal and Installation t shows the exhaust this veh cle shou d be equipped with  t appears that the 2 0L GTDI and 

3 5L TiVCT come with the exhaust you received but the Turbo Charged 3 5L and 3 7L both come with dual p pe assembly

PE16-008 000990 ER



  

CD:Web Form Data  Description of Vehicle Concern customer states vehicleis still getting exhaust umes in passenger compartment some mprovement was noted with ear ier repairs however dr ving hab ts and work route has changed and she has been driving more highway  Th shas seemed to increase the exhaust odor in veh cle and at times the 

smell is worse then before  Customer states sme l is worse right afterleaving off hrottle rom an acceleration  For example accelerating topass or enter or exit highway     Please ist any d agnostics alreadyperformed tsb 1  130 rep aced exhaust system EB5Z 5230 A checked all seals per hot ine nstructions inc uding rear hatch rep aced bothvent assys 

BB5Z 61280B62 B  replace cab n Filter    Parts Replaced EB5Z 5230 A BB5Z 61280B62 B    Your Question what s the next step n resolv ng th s concern  Customer is extreme y frustrated previous HAR 109317591 th s was esca ated to Tech Serv Handl ng team  There was also an FMC360 case opened on this   

RE:Ron It looks like the problem is likely being caused by an exhaust leak liftgate m sa ignment or by an external air eak n the body orglass  Start by dupl cating the concern  Verify that the exhaust odor is sti l present  If the concern cannot be dup icated try test driving the vehic e with another technician n the veh cle  If the concern can be smelled but 

is faint be aware that some exhaust odor s normal  This can be seen by driving other 2015 Ford Explorers If this condition is abnormally bad when compared to a like vehic e that s operating norma ly perform the liftgate a ignment and retest This can be found in section 501 03 under General Procedures  Be sure to inspect the sea s for the li tgate when 

doing so  To ensure that the seal s working proper y use spray chalk on the seal  Close the iftga e and reopen t  The chalk should be evenly d stributed on the door  If it is not adjust the seal  If the seal cannot be made to fitproperly replace the seal and retest  If the alignment or replacementof the seal does not repair the concern perform the pressure 

test on the vehicle aga n as outlined previously  Remove both lamp assemblies  Mask off the extractors set he A/C o fresh air mode andblower to MAX  close all doors and windows  Use soapy water in a spraybottle to locate air eaks  Spray underbody seams rubber grommets rear wheel well seams rear  

CA:EH member Brad Sh ck was consulted  He stated that s nce the concern was prev ous y escalated for the same concern this contact should be escalated  He nstructed to check for exhaust leaks check liftgate a ignment and pressure test the cabin again looking for leaks  The concern was previously escalated for lemon law/ buyback   

CD:Outbound ca l p aced o L and L Ford  Spoke to Service Manager Ron McCreary     Dur ng the call Ron ind cated the vehicle is not currently at the dealership  However the veh cle s attempting to be scheduled the week of 3/28/16  Ron confirmed the prev ous repairs did reduce the exhaust odor in the vehicle however according to the customer the 

exhaust odor was never completely e im nated  The customer ind cated that due to changed driv ng habits more h ghway dr veway has recently been performed  When eaving o f the throttle from acceleration the customer stated the exhaust odor s worse than ever  Ron confirmed the customer has been very cooperative w th this concern and has been 

g ad to work w th the dealership   

RE:Ron When the vehicle returns to the dea ersh p please refer back to TSB 1  0130  Ensure the steps are rev ewed to ensure the drain va ves are st ll insta led and ensure the seams out ined n the TSB nstructions are st ll sealed  Addit onal y ensure the perimeter around the air extractors is nspected for damage  The perimeter of the air extractors to 

the body can also be taped off to determ ne if the odor is elim nated  If the odor is still present also ensure the liftgate is correc ly a igned according to section 501 03 Body Closures General Procedures of the online workshop manual  T ghten theli tgate within specif cat on if possible to determine f the odor canbe reduced  This esca ation w ll be closed 

at this t me as the vehicleis not at the dealership  Please update the web form w th the results of fur her diagnos ics when the vehicle returns to the dea ersh p   

CA:Previous FMC 360 case related o this concern however the case s nowclosed  The customer has been very cooperative related to th s concern   

CD:vehicle brought back to dealer concern of exhaust smell in vehic e duplicated  rechecked a l repa rs performed at last visit  Also smoke tested and bubble a l seals and seams  still cannot find where exhaustis penetrat ng passenger area  A so no ed smell has an ammonia sme l to t and rr tates and burning sensation to nose and throat   

RE:Ron If not a ready done please ensure that the tail lamp assemb ies and rear bumper cover were removed during eak/pressure test ng  If this was done p ace he vehic e in a dark area of the shop and have an assistant sh ne a br ght ight from the nterior wh le you look forthe light from the outside  n add tion this concern is being directed to the 

Technical Assistance Center s Escalated Handling Team for additional review  An Escalated Handl ng Team Member will contact you by phone or through this Hot ine Assistance Request with n one 1 business day to provide addit onal information and/or recommendations to assist n the resolution of the customer s concern  We wi l continue to work 

with you and your Dealersh p s Service Management Team o help get the concern resolved and he vehic e back to the customer n a timely manner   

CA:Note o EH This contact is being re escalated since the customer has returned to the dealership  Ongoing concern since 07/2015  Resolved buyback case in FMC360  Customer s concern Exhaust odor n cab n after accelerat on  Contact was previously esca ated but escalat on was closed since the vehicle was not at the dealership  Techn cian 

s ates that there s a slight ammonia odor with burning sensation/irritat on to the throat/nose  Techn cian to pressure/smoke test with tail amps/bumper cover removed and use a ight to help ind the leak  Mu fler has also been replaced previously  Consu ted Josh Burthch regarding esca ation   

CD:Outbound ca l p aced o L and L Ford  Spoke with service manager Ron McCreary     During the call Ron conf rmed the vehicle has been brought back to the dealership for the exhaust odor nside the cabin  The odor can be dup icated by he dealersh p and was also verified on a road test w th the customer  The cabin has been pressure tested and 

smoke tested and a leak into the vehic e cab n cannot be iden ified  TSB 1  0130 was previously performed and the steps ou lined in th s TSB were rechecked when the vehicle was brought back into the dealership  The updated muffler assembly has been nsta led on this vehicle     The odor will also have a sl ght ammon a odor and at imesthe windows 

must be lowered to remove the sme l  The odor cannot be smelled in the engine bay  W th a passenger rid ng in the rear of the vehicle the odor appears to be developing towards the rear and moves forward  The odor in the cab n cannot be dupl cated w th the veh cle at a standsti l  In total t is estimated the customer has been out of there vehicle for 

approx mately 0 days related to th s concern   

RE:Ron To further ass st in dent fying the odor inside the cabin p ease start by taping off the air extractors behind the rear bumper  Tape around the edges of the extractors to the body and re evaluate the concern  f the odor is still present the extrac or itself can betaped off w th a small area left exposed to de ermine if the odor s reduced  Add tionally 

ensure the rear lamp assembly s are removed forpressure testing  A so verify there are no underbody seams behind heatshielding beneath he vehic e that may be improperly sea ed a lowing odor to enter the cabin  If there is still an adjustment margin on thel ftgate also adjust the iftgate to seal tighter to determine if theodor can be reduced  We have 

referred this concern to he Fie d Serv ce Eng neer FSE in your market area  The FSE should contact youand/or the Dealership management Service Manager or Serv ce Director w thin one 1 business day to discuss urther recommendat ons  If theFSE does not contact you direct y please consult with your Dealershipmanagement o discuss further 

recommendat ons and steps to ass st in the resolution of th s vehicle concern   

CA:A TAR has been opened as the serv ce manager ind cates the total time out of service s approx mate y 0 days related to th s concern  Additionally the dealership has been given TSB and ISM direction however the odor s st ll prevalent inside he vehic e   

R:NOTE TO FSE WE ARE REQUESTING TECHNICAL ASSISTANCE ON THIS VEHICLE DUE TO TIME OUT OF SERVICE AND REPEAT REPAIR ATTEMPTS  THIS VEHICLE HAS AN EXHAUST ODOR INS DE THE CABIN  THE VEHICLE HAS BEEN TO THE DEALERSHIP MULTIPLE TIMES FOR TH S CONCERN  TSB 1  0130 HAS BEEN 

PERFORMED AND THE CONDITIONS OUTLINED IN THE TSB HAVE BEEN REVIEWED ONSUBSEQUENT VISITS  THE UPDATE MUFFLER ASSEMBLY AND AIR EXTRACTORS HAVEBEEN REPLACED  AT TIMES THE ODOR S VERY STRONG WITH A SLIGHT AMMONIA ODOR PRESENT  THE WINDOWS MUST BE LOWERED TO 

REDUCE THE ODOR  ON THIS CURRENT DEALERSHIP VISIT A LEAK INTO THE CABIN COULD NOT BE IDENTIFIED THROUGH CABIN PRESSURE TESTING OR SMOKE TESTING  THE ODOR CANNOT BE DUPLICATED AT A STANDST LL OR SMELLED INSIDE THE ENGINE BAY AFTER RETURNING FROM A ROAD TEST  IT WAS 

SUGGESTED TO TAPE OFF THE AIREXTRACTORS INSPECT THE UNDERBODY BEHIND HEAT SHIELDING REMOVE THE TAILLIGHTS FOR PRESSURE TESTING AND TO TIGHTEN THE LIFTGATE IF POSSIBLE  THE VEHICLE S AT THE DEALERSHIP  ESTIMATED NUMBER OF REPAIRATTEMPTS 3  ESTIMATED NUMBER OF DAYS 

OUT OF SERVICE 0   

Z9:TECH ASSIST REFERRAL HAS BEEN OPENED  

  

CD:Web Form Data  Description of Vehicle Concern vehic e came in w th a sulfur smell under hard acceleration or driv ng at highway speed    Please l st any diagnost cs already performed had a fe low tech on my team preform tsb 1  0130    Parts Replaced parts l sted n tsb1  0130    Your Quest on vehic e returned today with same concern  Iam not 

sure where to go from here on this veh cle  shou d we possib y redo sb or part of it to make sure veh cle s sealed properly  any further assistance would be great  thanks in advandce for your help inthis concern  

RE:Larry Since TSB 1  0130 has been performed on a prev ous vis t it isrecommended to review a l steps with n the TSB and ensure that t was fo lowed closely and performed correct y  Addit onal test ng that can be done is a Pressure test on the cabin of the vehicle fo lowing a specif c procedure  Remove the ta l light assemb ies and use masking tape 

to seal he rear a r extractors and surround ng areas  The rear lip mold ng does not need o be masked or removed  Start the vehicle and set the A/C to fresh air with the blower speed on max with a l doors and w ndows closed  Use soapy water in a spray bottle to help oca e air leaks pay ng c ose attention on the under body seams under body rubber 

grommets rear wheel well seams rear tail light seams rear deck lid seals side panel glass seals and the license plate area  If there are any bubbles noted mark he area and turn thevehic e off  Clean and dry the marked areas and seal using Motorcraft TA 2 seam sealer  A low the sealant to dry and retest the veh cle of any addit onal leaks  The air 

extractors should also be inspected for any damage or mproper sea ing  A so inspect the vehicle for any evidence of body repa rs and ensure there are no m ssing body plugs with n the bulkhead or under body  Inspect the li tgate or any seal damage and correct it/contact pattern and adjust the striker so the rear hatch c oses tighter  

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:Web Form Data 110139707  Descrip ion of Vehicle Concern 38FDZ EXHAUST SYSTEM GUEST STATES GUEST STATES EXHAUST ODERS GETTING INTO THE CAB STILL  HISTORY  CASE OPEN    Please list any diagnostics a ready performed PRESSURIZED CABIN AND CHECKED FOR ANY AIR LEAKS NONE FOUND  VEHICLE HAS 

UPDATED MUFFLER ASSEMBLY INSTALLED    Par s Replaced AIR EXTRACTORS MUFFLER ASSEMBLY    Your Quest on ANY FURTHER ASSISTANCE OR POSSIBLE FSE ASSISTANCE OR IS THE REPAIRS COMPLETED THE MAXIMUM REPAIR LEVEL FOR THIS CONCERN  

RE:Larry Th s concern s be ng d rected o the Technical Assistance Center s Escalated Handling Team for additional review  An Escalated Handl ng Team Member will contact you by phone or through this Hot ineAssis ance Request with n one 1 business day to provide addit onal information and/or recommendations to assist n the resolution of the 

customer s concern  We wi l continue to work with you and your Dealersh p s Service Management Team to help get the concern resolved and the vehic e back to the customer n a timely manner   

CA:Consulted w th Steven Hopping who advised EH due to the repeat concern  No technical is recommended as there s no addit onal techn cal direc ion avai able   

CD:OBC was placed to dealer    Spoke with serv ce manager Joe who stated he was aware of the vehicle     Spoke with techn cian Larry who statedthat he has pressure tested the cab with soapy water on all possib e leak po nts and no bubbles were found  The HVAC module has been upda ed to the latest and greatest as well as the updated muffler 

assembly has been instal ed   

RE:Larry We have referred this concern to the Field Service Engineer FSE in your market area  The FSE should contact you and/or the Dealership management Service Manager or Service Director w thin one 1 business day to discuss further recommendations  If he FSE does not contact you d rectly please consu t with your Dealership management 

to discuss urther recommendat ons and steps to assist in the resolution of th s vehic e concern   

CA:TAR is being opened   

R:NOTE TO FSE THIS TECHNICAL ASSISTANCE REQUEST IS BEING OPENED DUE TO LACK OF FURTHER D AGNOSTIC DIRECTION ON AN EXHAUST SMELL IN CAB  THE TSB HAS BEEN PERFORMED AS WELL AS THE UPDATE TO THE HVAC MODULE UPDATED MUFFLER ASSEMBLY AND MULTIPLE PRESSURE TESTS OF THE 

CAB USINGSOAPY WATER  THE VEHICLE HAS BEEN TO THE DEALER MULTIPLE TIMES FOR TH S CONCERN   

Z9:TECH ASSIST REFERRAL HAS BEEN OPENED  

CA:VISITED THE DEALER AND THEY COULD NOT FIND THE KEYS TO THE VEHICLE  WHEN THEY GET THE NEW KEYS I ADVISED THE TECH TO RECORD THE FRESH AIR/RECIRC PID IN THE HVAC TO VERIFY THE CALIBRATION IS WORKING  IF ITIS I ADVISED THE SERVICE ADVISOR AND THE TECH TO INFORM THE 

CUSTOMER THAT NOT 100% OF OUTSIDE SMELL CAN BE ELIMINATED BUT ONCE THE VEHICLEIS COOL IT HELPS TO SWITCH TO OUTSIDE AIR AS THE AIR IS ALWAYS EXCHANGED IN THE CABIN AS IT IS PULLED THROUGH THE COWL AND GOES OUT THE REAR CABIN VENTS   

Z9:TECH ASSIST REFERRAL HAS BEEN CLOSED

  

CD:Web Form Data  Description of Vehicle Concern repa red exhaust systemsme l for entering into rear of vehic e found many body seams and the flaps needed to be replaced per tsb 1  0130 he exhaust smell is now cured customer came back in today and now when acce l there is strong smell that smel s like a fresh permanent hair do we rode with 

customer to verify and it s coming through the ac vents on y    Please ist any diagnostics already performed tsb 1  0130    Parts Replaced per tsb and cab n air f lter and deodorizedac this vis t    Your Quest on repaired exhaust system sme l for entering into rear of vehic e found many body seams and the flaps needed to be replaced per tsb 1  0130 

the exhaust sme l is now cured customer came back n today and now when accell there s strong smell that smells like a fresh permanent hair do we rode with customer to verify and it s coming through the ac vents on y  any known concerns or anyth ng to ook for ? this only happens when accell hard  

RE:Hob We l if a permanent hair treatment has a propanish odor not surewhat they sme l l ke suggest referring to a href http //www proservicetech com/transport/?url /vdirsnet/TSB SSM/DisplayArt cle aspx?type SSM id 5053 target blank SSM 5053 /a and check for the same odor at the PTU or its vent  Inspect the exhaust for anything that may have 

melted o it  Check the fuel for any additives or abnormal color/odor  Ensure he spark plugs are tight  Attempt to trace the odor if found under the hood and verify the cabin ilter has no similar odor   

CA:Article SSM 5053 Some 2013 2015 MKZ veh cles equ pped w th a 3 7L 2007 201  Edge 2007 2015 MKX   

CD:Thanks for the nfo  We have checked for any leaks rom the PTU and its vent inspected the exhaust for anything me ted to t inspected the fuel and sparkplugs  We are not see ng any s gns of leaks or concerns from any of these components  We do not know where to go fromhere we are requesting tech ass stance  Thank you   

RE:Hob This concern is being directed to the Technical Ass stance Center s Escalated Hand ing Team or add tional rev ew  An Esca ated Handling Team Member w ll contact you by phone or through th s Hotl neAss stance Request within one 1 business day to prov de additional informa ion and/or recommendations to ass st in the resolution of the 

customer s concern We wi l continue to work with you and your Dea ersh p s Service Management Team o help get the concern resolved and the vehic e back to the customer n a timely manner   

CA:Note o EH This has been escalated due o an ongoing odor concern time down and at the request of the techn cian  An exhaust odor concern was orig nal y repa r by performing TSB 1  0130  The customer then ind cated that there is a fresh permanent hair do odor from heA/C vents  The PTU exhaust and spark plugs have been checked  The 

HVAC system has been deodor zed and the cab n fi ter was rep aced  Consu ted Will Harmon  Contact ID 109812216   

CD:j m mancil has been out and don t know if you tried to contact h m butnothing on the hot ine contact as of yet any news please update contact customer is stil n loaner and please assist thank you Hob Rard n service manager  

RE:Jimmy It wou d be recommended to inspect the f uid n the PTU for being the cause of the smell  To do this dr ve the vehic e unt l the PTU is at operating temperature and hot then retrieve a luid sample by using a zip tie or anything possible to wick some flu d from the fi l port  Once this is done the customer can smell the flu d and see f that matches 

the smell  Also it wou d be recommended to continue totry and find a like un t to compare to as this may be an operating characterist c of the vehic e  A fo low up call s set for Thursday tofollow up on the diagnost cs   

CA:Wait ng on check for PTU f uid follow up Thursday   

CD:OBC was placed to Jimmy    J mmy stated that the PTU was checked for be ng the smell and it was determ ned that it was not the sme l that the customer was smelling  It is not suspected that it is coo ant as it does not sme l underneath the hood and does not have a coolant smell   

RE:Jimmy It wou d be recommended to order the updated exhaust components for the exhaust smell n the cab of the vehic e  The part number for this s EB5Z 5230 A  We have referred th s concern o the Field Service Engineer FSE in your market area  The FSE should contact youand/or the Dealership management Service Manager or Service 

Direc or w thin one 1 business day to discuss urther recommendat ons  If theFSE does not contact you d rect y please consult with your Dealershipmanagement to discuss further recommendations and steps to ass st in the resolut on of this vehicle concern   

CA:TAR is being opened   

R:NOTE TO FSE THIS TECHNICAL ASSISTANCE REQUEST IS BEING OPENED DUE TO TECHNICAL PROGRESS ON A PERM SMELL COMING FROM VENTS AFTER A WOT EVENT  THE PTU HAS BEEN CHECKED AND IS NOT THE SMELL AND THE HVAC MODULE IS AT THE LATEST AND GREATEST  THE EXHAUST SMELL TSB HAS 

BEEN PERFORMED AND IS NOT THE ODOR THAT IS COMING IN THE VEHICLE  IT IS NOTSUSPECTED AS COOLANT DUE TO THE SMELL NOT BEING SIMILAR TO COOLANT ANDTHE SMELL CANNOT BE SMELLED UNDER THE HOOD  IT HAS BEEN RECOMMENDED TOORDER THE UPDATED EXHAUST SYSTEM FOR A 2015 

EXPLORER   

Z9:TECH ASSIST REFERRAL HAS BEEN OPENED  

CA:ADVISED THE SM AND SHOP FOREMAN TO HOOK IDS UP AND GO INTO THE HVAC MODULE AND PULL UP THE RECIRC DPOS PID AND CHANGE THE PID TO A BAR GRAPH AND WITH THE SETTING IN MAX AC OR REC RC DRIVE THE VEHICLE AND PERFORM A WOT TO SEE IF THE DOOR MOVES TO FRESH AIR FROM 

RECIRC WITHIN2 SECONDS OF A WOT IF THE DOOR DOES NOT CHANGE THEN EVEN THOUGH THE SOFTWARE IS UP TO DATE THE SOFTWARE IS NOT WORKING CORRECTLY AS I JUSTRAN INTO THIS FOR THE 2ND TIME TODAY ON A FRA I HAD AT ANOTHER DEALER PLEASE REFER TO REPORT FQ2EZ007 FOR DETAILS 

AS THIS VEHICLELIKELY HAS THE SAME SOFTWARE  I DID MAKE THE EXPLORER PCE AWARE AND SENT HIM THE REPORT TO FORWARD TO ENGINEERING FOR THEIR INPUT   

CD:received the exhaust that you have recommended and it will not fit this veh cle please advise being you stated that this is an updated part  

RE:Jimmy It appears that your FSE s now nvo ved and it is recommended to continue to work with that ind vidual to reso ve the concern  If the exhaust is not the correct part number though then a PACO request can be submitted to receive the correct part number and component  P ease contact the Parts Ass stance Center Online PACO through 

FMCDealer by completing and submitt ng the Catalog Inquiry orm  To access PACO go to www FMCDealer com and cl ck on the Parts amp Service tab at the top of the screen  From the left hand menu click onthe plus symbol next to Parts Department Tools to expand the selection and then c ick on PACO Parts Assistance Center On ine toaccess the 

PACO menu  Click on Cata og Inquiry and complete the online form or parts ass stance  PACO will respond back to you with the requested parts related information  To review rep ies from PACO select the PACO Ticket History and Ticket Reply link found to the r ght of the PACO Catalog Inqu ry link with n the PACO menu on FMCDea er   

CA:Initial Contact Date 31 Mar 2016 Person Contacted Hob Rardin Dea ersh p Vis t Not Planned  

Z9:TECH ASSIST REFERRAL HAS BEEN CLOSED

PE16-008 000991 ER



  

CD:Web Form Data  Which F eld Service Action are you attempting to perform? 1  0130    Wh ch port on of the FSA technical instructions are you seek ng c arification or assistance with? Please provide he exact procedure/step PERFORMED TSB AND CKED FOR LEAKS IN ALL AREAS DROVE CAR STILL HAD EXHAUST ODOR DOUBLE CKED 

FOR LEAKS CKED ALL DOOR AND HATCH WEATHERSTR PS     P ease describe what concern you are having w th the portion ment oned above  ANOTHER TECH IN MY SHOP HAD ASIMILAR CONCERN HE PUT A REVISED EXHAUST SYSTEM ON THAT WAS RECOMMENDED BY HOT LINE CONCERN WAS FIXED  I WOULD LIKE TO TRY 

ONE ON THIS CAR     P ease prov de any add tional details that you bel eve may ass st us in helping you w th this request  CUSTOMER IS PRETTY UPSET BECAUSE OF KIDS RIDING IN CAR  

RE:Har ey With an Exhaust type odor being detected after a href http //www proserv cetech com/transport/?url /vd rsnet/TSB SSM/Disp ayArticle aspx type TSB id 1  0130 target blank TSB 1  0130 /a has been performed it is recommended to pressurize the passenger compartment and check for leaking cond tions is some addit onal areas as well as 

the areas from the TSB  To pressurize thepassenger compartment set the HVAC A r nlet Mode to Fresh Air and the Blower Motor to High tape off the Body Vents fu ly shut the Doors and Windows and start the veh cle  Once setup this way the passenger compar ment wi l begin to pressur ze  Spray a soapy water mix at underbody seams and grommets 

rear wheel well seams ta l lamp seam l ftgate sea s rear quarter glass seals and the license plate area  Also ensure to refer back to the TSB procedure to ver fy that those areas have been sea ed properly as well  If bubb es are seen in any of these areas c ean and dry them and seal them with TA 2 Seam Sealer  A low for at least 20 m nutes of Seam 

Sea er dry ng time priorto retest ng  In addit on ensure that the Body Vents are not damaged and seated proper y that any grommets in the firewa l including the Steering Co umn Shaft Sea /Boot are fully seated and ree from damage  Also ver fy that the L ftgate contact pattern/fit is correct and that the Liftgate Plugs are in place at the  

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data 1101 8580  Descrip ion of Vehicle Concern CUSTOMER STATES GETTING AN ON GOING EXHAUST ODOR INSIDE CABIN OF VEHICLE AFTER HEAVY ACCELERATION HEAVY LOAD STEEP HILL/INCLINE     Please list any diagnostics a ready performed RESEARCHED OASIS FOUND TSB 1  0130  CHECKED VEHICLE 

SERVICE HISTORY FOUND TSB WAS PERFORMED BY ANOTHER TECH FROM OUR DEALERSHIP  SELF TESTED FOR CMDTC S NONE FOUND RAN NETWORK TEST ALL EQUIPPED MODULES COMMUNICATING  FOUND HVAC MODULE HAS NO FURTHER CALIBRATIONS IS UP TO LATEST CALIBRATION  TEST DROVE VEH CLE 

UNDER PERIMETERS CUSTOMER STATES CONCERNS OCCURS  LOCATED SOURCE OF ODOR  REMOVED DRIVER REAR WHEEL REMOVED NNER SPLASH SHIELD  AIR EXTRACTOR APPEARS TO BE CLOSED     Parts Rep aced NONE    Your Question WHAT IS THE DESCRIPTION amp OPERATION FOR THEREAR AIR 

EXTRACTORS WHEN ARE THEY COMMANDED TO BE OPEN/CLOSED? SINCE TSB WAS ALREADY PERFORMED WHAT SHOULD FURTHER ACTION BE TO SATISFY CUSTOMER? ANY KNOWN CONCERNS AFTER TSB HAS BEEN PERFORMED?  

RE:Cody The exhaust odor in the cab n can be the result of a few d fferent inter or cab n seals eak ng  Please nspect the air extractors for damage or mproper installation/seal ng  Look for poorly seated body plugs in the floor pan or engine compartment also look for evidence of any hidden body repa rs  If the lift gate seal isdamaged or has a poor 

contact pattern adjust the l ft gate striker sothe hatch sea s tighter to the lift gate seals  Ensure the lift gate drain ho es and plugs are in p ace and instal ed correctly  You have already checked and ins alled the latest HVAC modu e ca ibrat on  1 Remove the right and eft rear amp assemblies  See WSM Sect on 17 01 2 Using mask ng tape seal the 

rear air extractors and areas  It s not necessary o mask the rear lip molding for veh cles that do not have the rear l p molding removed 3 Start veh cle set A/C to fresh air mode and set blower speed to max  C ose all doors and ensure windows are fu ly closed 5 Use soapy wa er in a spray bottle to help locate air eaks 6 Spray around the fo lowing 

areas 7 Underbody seams 8 Underbody rubber grommet 9 Rear wheel well seams 10 Rear tail ight seams 11 Rear deck id seals 12 Side panel glassseals 13 License plate area 1  A r eaks can be identif ed by the presence of a r bubb es 15 Mark all areas identif ed to have air leaks 16 Turn o f A/C Turn off vehicle  

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data 109860165  Descrip ion of Vehicle Concern c/s exhaust odor    Please l st any diagnos ics already performed d d notdupl cate exhaust smell in passenger compartment  sulfur l ke smell from tail p pe very no iceable a ter road test  d d not seem to enter cabin wh le dr ving  no dtcs vehicle ran ine  On Hoist no smell in engine 

compartment and no eaks from PTU    Parts Replaced none    Your Quest on what wou d cause the sul ur type sme l in the exhaust? what wou d be the best course of action?  

RE:Chris There s a TSB to address this concern prior to carrying out the process outl ned be sure o inspect or exhaust eaks  If no leaks are found follow the procedure out ined in a href http //www proservicetech com/transport/?url /vdirsnet/TSB SSM/DisplayArticle aspx?type TSB id 1  0130 target b ank TSB 1  0130 a it invo ves both a visual 

inspection of areas on the body along w th a reprogramming of the HVAC modu e   

CA:Article TSB 1  0130 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE  

CD:1  this tsb did not come up when the vin was ran for odor issues  Doesit apply? 2  Is t normal for the exhaust to smell ike sulfur then?? if not how do you al ev ate th s issue?  

RE:Chris It is unsure as to why TSB 1  0130 did not show up when using he symptom coding  The same symptom cod ng as the Hotl ne Assistance Request HAR form was used under the Vehic e ID tab on the PTS webs te and TSB 1  0130 was the only TSB to popu ate under the OASIS tab near the bottom  The TSB s app icable for this veh cles as 

it covers all Exp orers from 2011 2015  A so newer veh cles can sometimeshave a burning or sul ur like odors from the exhaust for around 10 000m les until all of the exhaust components are worn in  It wou d be advised to cont nue with perform ng TSB 1  0130 and reevaluating the concern   

CD:for what its worth I attached a screen print of the oasis I wi l advise the customer as to your recommendat ons and am ordering the components needed to per orm tsb  The tsb does not state why we need wheel lip mo dings  do they break dur ng removal?  

RE:Chris Engineering is l ke y advis ng rep acement of the wheel lip molding as a result of a gap that may be contributing to exhaust odor Please continue to complete the TSB as advised   

CA:Consulted SME Travis Polnasek  

CD:customer has returned with 10 8  mi es and continues to have frequent but not constant issues w th excessive exhaust sme l  When the customer exits the vehicle or opens the windows the smell has not lessened in the last 1000 miles and the customer would ike o know why his vehicle smel s so bad and what course of act on to take   

RE:Chris If the exhaust odor in the passenger compartment sti l occurs a ter performing TSB 1  0130 recommend to perform the following pressure test procedure Remove the right and le t rear lamp assemblies Using masking ape seal the rear air extractors Start vehicle set A/C to fresh air mode and set b ower speed to max Close all doors and ensure 

windows are fully closed Use soapy wa er in a spray bottle to help locate air eaks Spray around the fol owing areas Under body seams Underbody rubber grommet Rear wheel we l seams Rear ail ight seams Rear deck lid sea s Side panel glass seals License p ate area A r leaks can be denti ied by the presence of air bubbles  Mark a l areas identif ed 

to have air leaks  Turn off A/C and turn off veh cle  Clean and dry a l areas marked ear ier  Thenseal us ng Mo orcraft TA 2 seam sea er  Allow sealant to dry and retest may take up to 20 minutes  Remove the masking tape  Inspect the air extractors for possib e damage or improper sealing  Inspect for evidence of body repairs and ensure hat there are 

no missing or poor y seated body p ugs n the f oor pan or eng ne compartment bulkhead  Inspect the l ft gate seal for damage and proper fit/contactpattern  Adjusting the rear lift gate str ker so that the rear hatch seals t ghter to the l ft gate seal is important  This can be done by loosening the striker and mov ng it to  

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:It seems as f you are not understanding the ssue  the customer states the exhaust smel s  not nside the veh cle but the exhaust itself sme ls  the customer feels the exhaust should not smell as it does  Hotl ne keeps re erring me to seal the passenger compartment but that is NOT the customers issue! the customer wants to know why the exhaust 

smel s when he exits the vehicle when he rolls he windowdown or when he is following in another vehicle   

RE:Chris The Ford Technical Assistance Center apolog es for any confusion that this is a odor from the tailp pe smelled outside of the vehicle or a veh cle w ndow has to be opened  Unleaded fue s contain sul ur compounds some present from the o l ref nery process and some from sulfur based lubrication add tives due to tetraethyl ead is no onger 

used for valve lubricat on  The su fur present in the fuel after combustion can deposit inside of the alum nized exhaust pipes and can break ree after aggressive accelerat ons and cause the odor rom the tailpipes  A different brandof fuel can be tried with lower sulfur content but usual y the fuel source in the local area is from the same oil re inery

  

CD:Web Form Data 110078979  Descrip ion of Vehicle Concern Exhaust odor ev dent n vehic e when acce erating to and when driving at highway speed  Measured CO levels between 38 and 52 PPM  Local Fire Department tested veh cle w th Drager Xam 2500 measured CO leve s of 28 38 PPM AC on and AC off  Mu tip e drive cycles  Level reduces 

to 0 w thin 1 minute of opening windows  Re erence cus omer assistance case CAS 9228786  This s the third repair attempt     P ease list any d agnostics already per ormed Performed TSB 1  0130  Replaced vents sealed body open ngs and updated ac control system to latest software level     Parts Replaced Rear vent pursuant o TSB 1  0130     

Your Question Are there any other repair procedures available that w ll a d in resolving his concern?  

RE:Steve With TSB 1  0130 hav ng already been per ormed veri ied that the a r ex ractors are free rom damage/deform ties and are sea ing correct y and if the body vents are found to be damaged deformed replace the vents again then us ng s licone seal the outs de edges of the vent to the body then reeva uate the odor  If the body vents are free from 

damage/deformities and are sea ed correctly to the body perform a bubb e test to inspect the fo lowing areas or potential eaks by using masking ape to seal he rear a r extractors body vents however it is not necessary to mask the rear ip molding for vehicle that do not have the rear ip mold ng removed  Once the rear air extractors are sealed off s art 

vehicle set A/C to fresh air mode and set b ower speed to max c ose all doors and making sure thatall of the windows are fully closed then use soapy water in a spray bottle then spray the under body seams under body rubber grommets andrear wheel we l seams  A ter test ng the recommended areas continue bubb e test at the rear ail ight seams rear 

deck id seals siding panel g ass seals license plate area then mark any area s where bubb es are found  When all of the recommended areas have been tested turn o f A/C and the vehicle then c ean and dry all areas marked earlier then us ng Motorcraft seam sea er TA 2 seal he suspected areasand al ow sea ant to dry which May  

CA:Consulted to Cale Garrett who advised to esca ate the report for dealer behavior  Note to EH This report is being esca ated or an exhaust odor in the veh cle TSB 1  0130 has been per ormed and in FMC360 report CAS 9228786 D6T2X9 the dealer to d the customer don t bother wasting my t me br nging it in and to just call ord because there s no 

f x for it at th s time and that there are others who havea so had this issue and that ford has a buyback program that m ght help   

CD:Outbound ca l to service manager Steve  Steve sta ed this is he 3rd vis t to the dealer o repa r an exhaust odor under hard accelerat on or at highway speeds  TSB 1  0130 has been performed but the customer ind cates it is sti l present  The customer obtained carbon monox de CO detector and took to a ocal fire department to verify the exhaust 

fumes ns de the veh cle  As of th s morning they pulled downthe fender wheel wells to ga n access to body seams and they found on the exhaust pipe forward of the y pipe there s water dr pping out oncold start  They a so found on he exhaust pipe where the ront manifo d goes to the rear manifo d the clamp there with the flex p peis not seal ng properly 

and this is direct y be ow the bu khead  They have ordered this component  They replaced both left and right body ven s and used sil cone to seal them in p ace  They also noticed that when tak ng off the l ftgate panel there s light coming through he l ftgate handle  They have not gotten to this repair yet  The vehicle has been at the dealer rough y 18 

days n between visits   

RE:Steve Continue with replacing the exhaust pipe due to the clamp/p pe issue  n regards to the liftgate handle where light is seen through it may help to compare to a known good l ke unit to verify if a vapor barrier is supposed to be present or if there is an issue with the handle itself  A ollow up ca l will be schedu ed for Monday to discuss th s vehic e 

further   

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:Outbound ca l to Steve  Steve stated the exhaust came n this afternoon so he said they would be hopeful y gett ng that installed later this afternoon or tomorrow  He also stated here is no vapor barr er on any other unit  They resealed the iftga e handle and they cannot see ight com ng through  He was wondering what the a lowab e CO inside the 

vehicle wou d be   

RE:Steve There is no pub ished in ormat on in the WSM on the allowable tolerances for CO ins de of the vehicle  Recommend con inuing with replacement of the exhaust and reevaluate the odor  A ollow up ca l will be schedu ed for Wednesday to d scuss th s vehicle further   

CA:Needs to replace exhaust   

CD:Outbound ca l to Steve  Steve stated they replaced the exhaust and drove the veh cle and could not smell an odor  They drove with the customer and d d smell an odor  The customer drives very aggress vely The CO detector did pick up CO inside of the veh cle   

RE:Steve Since the odor is sti l present after the exhaust replacement perform a cabin pressure test as out ined in WSM section 501 00 allow ng the cabin to bu ld pressure for 10 minutes  Verify if a leak is present from the rear of the veh cle  If a leak is not present eave the rear body vents completely taped off and then drive the veh cle  t may be the 

body vents are not sealing appropriate y causing odor to enter the vehicle  A fol ow up ca l will be scheduled for tomorrow to discuss his vehicle further   

CA:Needs to perform cabin pressure test   

CD:Outbound ca l to Steve  Steve stated they have not had a chance to perform any further testing yet but hopefully they w ll be tomorrow   

RE:Steve A fo low up call wi l be scheduled for tomorrow to discuss thisvehicle in greater detail   

CD:Outbound ca l to Steve  Steve stated they have performed the cab n pressure test lett ng the veh cle bui d pressure for 30 minutes and are not gett ng any bubbles from anywhere  They have not driven the veh cle with the body vents taped o f   

RE:Steve Recommend driving the vehic e with the body vents sti l taped off and bumper insta led and reevaluate  A fol ow up call will be scheduled or Tuesday to discuss his vehicle further   

CA:Needs to dr ve with body vents taped off   

CD:Outbound ca l to Steve  Steve stated they drove the vehicle with the body vents taped off and the odor was not present  They did some more undercoating and are going to be removing the tape from the body ven sand reeva uating the odor with the new undercoat ng   

RE:Steve If the odor s not present w th the new undercoating and body vents un taped then it is suspected there was a leak that was sea ed with the undercoat ng  If the leak is still present recommend sea ingaround the body vents and then reeva uate  A follow up call w ll be scheduled for tomorrow afternoon to discuss this vehicle further   

CA:Needs to verify undercoating repa r   

CD:Outbound ca l to Steve  Steve stated they had sealed the body vents nplace they just have not driven the vehicle af er the additional undercoating  They shou d be tomorrow morn ng   

RE:Steve A fo low up call wi l be scheduled for tomorrow late morning todiscuss this vehic e further   

CA:Needs to test with new undercoating   

CD:Outbound ca l to Steve  Steve stated they have not been ab e to dr ve the vehic e yet but should be after unch  He asked for a ollow up around 3   
  

CD:Web Form Data 110073162  Descrip ion of Vehicle Concern C/S STATESTHERE IS AN EXHAUST SMEEL INSIDE THE VEHICLE    Please list any diagnostics a ready performed INSPECT AND VERIFY CUST CONCERN CANT DUPLICATED BUT CUST SAY THERE WAS SMELL FROM EXHAUST IN THE CABIN TSB 1  0130 WAS DONE IN 

JANUARY 1  2016 AND 10 95  MILES AND INSPECT EXHAUST FOR DAMAGE OR LEAK AND NO PHISICAL DAMAGE INSPECT ENGINE FOR OIL LEAK AND FLUID LEAK NO LEAK FOUND     Parts Replaced TSB 1  0130WAS DONE     Your Question I SEE HISTORY FROM OTHER VEHICLE DO THAT HAS PROBLEM WITH EXHAUST 

ASSEMBLY PLS LET ME KNOW THANK   

RE:Gerardo Wi h the customer stat ng that there s st ll an Exhaust typeodor being detected after a href http //www proservicetech com/transport/?url /vdirsnet/TSB SSM/D sp ayArtic e aspx?type TSB id 1  0130 target blank TSB 1  0130 /a has been performed it s recommended to inspect some addit onal areas with the passenger compartment 

pressur zed  To pressurize the passenger compartment set the HVAC Air Inlet Mode to Fresh Air and the Blower Motor to High tape off the Body Ven s fu lyshut the Doors and Windows and start the veh cle  The Body Vents can be located on both sides of the veh cle n the ocat on from figure 1 of he TSB  Once the Body Ven s have been located and 

taped off ful yshut the Windows start the vehicle and ully shut the Doors the passenger compartment w ll now begin to pressurize  Spray a soapy water m x on all of the underbody seams and rubber grommets tail lampseams liftgate seals rear quarter window seals and license plate area  Also spray any grommets/seams/sea s at the firewa l such as 

theSteering Shaft Boot/Seal confirm that the Liftgate Plugs are in placein the Liftgate Drain Ho es and that there is a proper it/contact pattern of the L ftgate to the body of the vehic e  In addition it srecommended to recheck the areas previously addressed in the TSB  If any bubb es are detected this is an ind cat on of a leaking cond tion  If at  

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

PE16-008 000992 ER



  

CD:Web Form Data 110076266  Descrip ion of Vehicle Concern The customer sta es there is a sul ur smell with the A/C on and a hard accel     Please l st any diagnost cs already performed Visual Inspection road test     Parts Rep aced TSB 1  0130 was already per ormed     Your Question This vehic e has already had TSB 1  0130 performed for the 

exact concern  I have a ready nspected and verifiedthe TSB was performed correctly  What would be our next step? Thank you for your time   

RE:Chuck It appears hat the TSB process was per ormed roughly 1 year and 10 000 miles ago  If on this most recent v sit the TSB process was ooked over be sure there are no miss ng sections of seam sea er thatwere appl ed the air extractors are not damaged and the l ftgate drain plugs are st ll present and intact  Due to the timing of when the 

process was previously comp eted please connect an IDS at the most up to date software level of 99 05 and ensure that another newer HVAC module calibrat on is not avai able  If there is an update availab e please nsta l the newer HVAC update  The odor will need tobe duplicated to assist with determning continuing root causes as theTSB procedure 

has been found to correct most cases of this odor when fully and correct y completed  Since a year and 10 000 mi es appear tohave passed without addit onal cus omer comp aint the odor could poten ial y be rom a d ffering root cause than the TSB situation  If the odor only occurs with the HVAC in a fresh air se ting since the vehicle is equ pped with 

the x  option care ully inspect the PTU for any leaks and refer to a href http //www proservicetech com/transport/?url /vdirsnet/TSB SSM/D splayArtic e aspx?type SSM id 5053 target blank SSM 5053 /a for additional nformation  A so whi e inspect ng the PTU t would be benefic al to nspect for other coolant oil transm ssion fluid  

CA:Article SSM 5053 Some 2013 2015 MKZ veh cles equ pped w th a 3 7L 2007 201  Edge 2007 2015 MKX Art cle ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:We have per ormed the above d agnostics as outlined without locating acause for the concern  It s my understand ng that we have a repa red some other Exp orers over the last month or so by replacing the exhaust with a revised mu fler  Wou d that be a logical next step?  

RE:Chuck You are correct since a l the above diagnostics have been per ormed and no leaks were detected and the concern is still present it s recommended to replace the muff er assemb y  Use the updated part EB5Z 5230 A for the new muffler assembly  Additional y refer to section 309 00 n the workshop manual for removal and installat on 

procedures for the muf ler   

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data 110099766  Descrip ion of Vehicle Concern CUSTOMER STATES VEHICLE STILL HAS AN EXHAUST ODOR    Please l st any diagnost cs already performed INSPECTED EXHAUST SYSTEM FOR LEAKS NONE FOUND    Parts Replaced ALREADY PERFORMED TSB 1  0130 ON 2/19/16    Your Question IS THERE ANYTHING 

ELSE THAT CAN BE DONE FOR EXHAUST ODORS COMING INTO THE VEHICLE THROUGH THE AC SYSTEM? IT HAS ONLY A SLIGHT EXHAUST ODOR AFTER GOING WOT ALL OTHER TIMES ITS F NE  I PERSONALLY THINK THIS IS NORMAL CHARACTERISTIC AS EVERY SUV FORD MAKES HAS AN EXHAUST ODOR AFTER 

GOING WOT   

RE:Jeffrey Since the vehicle has returned with the exhaust odor st ll present t w ll be necessary to install the updated muff er assemb y to resolve the concern  Refer to the parts catalog for the muff er assemb y part number and contact PACO to ensure the part number shown in the parts catalog is the updated part for the vehicle  Additionally ensure 

there is not an exhaust leak in the front of the veh cle exhaust system that wou d cause exhaust to enter through the HVAC system  Inspect all exhaust manifolds and connect ons  For questions regard ng parts availability or part number discrepancies please contact the Parts Assistance Center Onl ne PACO through FMCDealer by complet ng and 

subm tting the Catalog Inquiry form  To access PACO go to www FMCDealer com and c ick on the Parts amp Serv ce tab at the top of the screen  From the le t hand menu click onthe plus symbol next to Parts Department Tools to expand the se ect on and then click on PACO Parts Assistance Center Online toaccess the PACO menu  Click on Cata og 

Inquiry and complete the online form or parts ass stance  PACO will respond back to you with the requested parts related in ormat on  To review rep ies from PACO select the PACO Ticket History and Ticket Reply link found to the r ght of the PACO Catalog Inqu ry link with n the PACO menu on FMCDea er   

CA:Article TSB 1  0130 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE

  

CD:Web Form Data 110099 21  Descrip ion of Vehicle Concern on accel to be exhaust smell threw the a/c    Please l st any diagnost cs already performed tsb 1  0130    Parts Replaced parts list on the tsb    Your Question we d d the did the tsb for the smell on accl  th s is the second visit we resealed under the car and with soapy water we looking for 

leaks none were ound we wi l l ke to replace theexhaust with the upda ed one  

RE:Joseph Please verify that a href http //www proservicetech com/transport/?url /vdirsnet/TSB SSM/DisplayArt cle aspx?type TSB id 1  0130 arget b ank TSB 1  0130 /a has already been proper y performed and all steps fo lowed  Any missed step may continue to al ow the odor in the vehicle  If the steps in the TSB were properly fol owed then 

continuewith an in cabin pressure test  Per orm the follow ng steps a  Removethe right and eft rear amp assemblies  See WSM Sec ion 17 01 b  Using masking tape seal the rear air extractors and areas  Do not need to mask the rear lip mo ding or vehic e that do not have the rear l p mo ding removed c  Start veh cle set A/C to fresh air mode and set 

b ower speed to max  d  C ose a l doors and ensure w ndows areful y c osed  e  Use soapy water n a spray bottle to help ocate air leaks  f  Spray around the fol owing areas 1  Under body seams 2  Underbody rubber grommet 3  Rear wheel we l seams  Rear tail ight seams 5  Rear deck id seals 6  Side panel glass sea s 7  License p ate area g  Air 

leaks can be identified by the presence of air bubbles  h  Mark all areas iden ified to have a r eaks  i  Turn off A/C j  Turn off vehicle k  Clean and dry a l areas marked ear ier l  Seal using Motorcraft TA 2 seam sealer m  A low sea ant to dry and retest May take up to 20 minutes n  Remove the masking tape used in step a of the  

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data 110106338  Descrip ion of Vehicle Concern BURNING SMELL COMING FROM FRONT OF VEHICLE WHEN ACCELERATING ABOVE 000 RPM    P ease ist any d agnostics already per ormed VISUAL INSPECTION OF ENGINE TRANS EXHAUST AND PTU  NO OIL OR SIGNS OF BURNNING ON ANY OF THEM    Parts 

Replaced PERFORMED TSB 1  0130    Your Question AFTER TSB CUSTOMER STATES THAT SMELL VENTALATES BETTER THAN BEFORE BUT SMELL IS STILL PRESENT  IS THERE ANYWHERE I SHOULD BE LOOKING THAT I HAVE MISSED  

RE:John S nce you have inspected the eng ne transmission and exhaust system w th no ssues be ng observed with the concern improv ng af er TSB 1  0130 is comp eted t would be recommended to review steps 9 13 of a href h tp //www proserv cetech com/transport/?url /vdirsnet/TSB SSM/Disp ayArticle aspx type TSB id 1  0130 target blank TSB 

1  0130 /a to ensure that enough sealer was nsta led and that enoughrubber zed undercoating was applied around the auxil ary a/c lines  Ifno concerns are found after reviewing steps 9 13 of the TSB then it wi l be necessary o determine how the odor is entering the vehic e cabin  Dup icate the concern wi h the HVAC system on or off and cycle the 

fresh air mode door along with the rec rculation door to determineif the odor is present under certa n HVAC settings  Inspect the cab n for leaks by per orming the dust and water leak test ound n workshopmanual sect on 501 00 d agnosis and testing  Pressur zing the cabin according to the procedure isted in the workshop manual may help identi y any 

other air leaks where an odor may enter  Repair any issues found and reevaluate the concern   

CD:I HAVE RESPRAYED THE TSB LOCATIONS WITH MORE UNDERCOATING AND SEALLED T AGAIN  THE SMELL IS OLNY PRESENT WITH THE HVAC SYSTEM OFF  WHEN THEAC IS ON NO SMELL IS FOUND  SMELL IS ON LY PRESENT UNDER HEAVY ACCELERATION NOW  

RE:John The in ormat on provided appears to ndicate that the odor may be originat ng from the front of the veh cle  In this case we recommend that you monitor the position of the Fresh Air In et Door todetermine if the pos tion of this Door affects the concern  Also determine f the Door changes to Fresh Air Mode under Heavy acceleration on ts own  If 

so compare th s aspect of system behaviorto a ike unit to determine f a Software/Module fau t is present  If the concern is unaffected by Fresh Air or Recircu ated Air Mode and nofaults are found then we know that this concern is due to the odor entering the Cabin through open ngs n the rear  In th s case we recommend that you remove the rear eft 

and right amp assembl es then use masking tape to seal the rear Air Extractors and areas  Next pressurize the nterior of the veh cle by se ting the Blower to High Speed and the HVAC to Fresh A r Mode  Close a l Doors and Windows ully then use Soapy Water in the fo lowing areas o identify any leaks Underbody Seams and Rubber Grommets Rear 

Wheel Well and Tai light Seams Rear Deckl d and side panel glass seals The License Plate area Seal any areas identif ed to have leaks us ng Motorcraft TA 2 Seam Sea er al ow up to 20 minutes to dry then retest  If not already performed inspect the l ft gate seal for damage and proper contact pa tern  Note that the rear ift gate  

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data 110105603  Descrip ion of Vehicle Concern CHEMICAL/EXHAUST ODOR WHEN VEHICLE REACHES 2000 3500 RPM     P ease list any d agnostics already performed PERFORMED TSB 1  0130 LAST VISIT     Parts Rep aced NONE    Your Question I ROAD WITH THE CUSTOMER AND VERIFED THE CONCERN  SMELLED 

LIKE TO ME WHEN NEW EXHAUST IS BURNING OFF  I HAVE SMELLED THAT ODOR BEFORE WHEN DO NG PRE DELIVERY VEHICLES  COULD THIS BE AND ISSUE W TH THE CONVERTERS OR EXHAUST   

RE:Robert A chemical or exhaust sme l on acceleration would indicate that there s a eak n the body of the vehicle that is a lowing exhaust or combust on gasses to enter the vehic e  It is recommended to pressur ze the cabin of he vehic e by perform ng the steps outl ned n wsm section 501 00 under diagnos s and test ng for dust and water leaks  

Th s is done by setting the blower motor to high withthe a r selection on fresh and taping off the rear body vents  This will beg n to pressur ze the inter or of the vehicle  When the cabin is sufficient y pressurized spray soapy water along the iftga e sea ing area the rear vents the underbody seams and the underbody plugs  Inspect the seams notated in a 

href http //www proservice ech com/transport/?url /vdirsnet/TSB SSM/DisplayArt cle aspx?type TSB id 1  0130 target blank TSB 1  0130 /a for leaks as well  It s possible that the leak may be com ng from another component of the body system  Inspect the bu k head and the rest of the underbody for any leaks that may be present If a body leak has 

been identif ed then it is recommended to repair the body leak  If a door weather stripping has been ident fied as faulted readjust the door and replace the wea her stripping as required  If a body seam has been dent fied as leaky use Motorcraft TA 2 Seam Sealer and seal the body seam n question  Once the repairs have been  

CA:Article TSB 1  0130 2011 2015 EXPLORER EXHAUST ODOR IN VEHICLE  

CD:COMPLETED DIAGNOSTICS AS DIRECTED  IT IS MISSING THE REAR TWO UNDER BODY PLUGS BY THE EXHAUST  HAD TO ORDER THEM  WILL UPDATE AFTER INSTLLING AND DRIVING   

RE:Robert Once the two under body p ugs are installed test dr ve the vehic e to de ermine if the exhaust odor is sti l present   

CA:Survey Completed  

CD:I ROAD TESTED THE VEHICLE AFTER THE BODY PLUGS WERE INSTALLED  DID NOTSMELL EXHAUST ODER  CUSTOMER PICKED VEHICLE UP AND CALLED BACK 1 WEEK LATER AND SAID SHE STLL WAS HAVING THE SAME ISSUE  THE VEHICLE IS BACKIN  PLEASE CONTACT ME AT THE DEALERSHIP   

RE:Robert Inspect the two body plugs that were nsta led and ver fy thatthey are st ll present and properly instal ed next at empt to dup icate this concern and once he concern s present take note if the Recircu ation Door is open or if it is closed  This vehicle is equ pped w th a DATC system and the HVAC will automatically open and c ose the 

Rec rcula ion Door as needed to maintain the selected temperature and control hum dity if th s concern s present whi e theRec rculation door is open allowing fresh air into the cabin then it is poss ble that there s an exhaust leak and the vehicle exhaust system should be inspected and repaired as needed  Th s concern s be ng d rected to the Techn cal 

Assistance Center s Esca ated HandlingTeam for add tional review  An Escalated Handling Team Member will contact you by phone or through this Hotl ne Assistance Request with none 1 bus ness day o provide additional nformation and/or recommendat ons o assist n the resolut on of the customer s concern We wi l continue to work with you and 

your Dealership s Service Management Team to he p get he concern resolved and the vehicle back to the customer in a t me y manner   

CA:Consulted SME Andrew Montgomery SME agrees that due to comments in FMC 360 th s contact should be escalated due to threat of Legal Act onfor Lemon Law  NOTE TO EH Th s contact s be ng esca ated because the customer is threating Legal Action for Lemon Law because of this concern in FMC 360  Artic e TSB 1  0130 2011 2015 

EXPLORER EXHAUST ODOR IN VEHICLE Artic e ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR NSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data 110111907  Descrip ion of Vehicle Concern PLEASE CHECK AND ADVISE CUSTOMER STATES THERE IS A BURNING SMELL FROM THE VENTS WHEN ACCELERATING ONTO THE FREEWAY     Please ist any d agnostics already performed HAVE BEEN ABLE TO DUPLICATE THE CUSTOMERS CONCERN TWICE OF A 

BURNING SMELL ON A HARD ACCELERATION L KEGETTING ON THE FREEWAY AND GOES AWAY WHEN YOU LEFT OFF THE GAS PEDAL  CHECKED FOR TSB S AND SSM S AND FOUND TSB 1  0130 CHECKED HISTORY ANDFOUND TSB TO HAVE ALREADY BEEN PERFORMED     Parts Rep aced NONE    Your Question ANY 

KNOWNS FOR THIS ISSUE HAVE HAD SIMILAR ISSUE BEFORE BUT DO NOT REMEMBER WHAT THE REPAIR WAS FOR THAT VEHICLE FURTHER ASS SSTANCE IS REQUIRED THANKS   

RE:Cesar Accord ng to he WSM section 12 00A a burning type sme l can by caused by oil transmission flu d or an exhaust concern  It is recommended to ensure no flu d leaks are present that could be causingthe HVAC burning sme l concern when the f uid reaches a hot enough temperature  It s first recommended to verify the TSB 1  0130 was 

per ormed correct y and the HVAC modu e is at the atest calibration  If the TSB was comp eted before 7/7/15 a ater calibration may be availab e  If the burn ng smell s confirmed to be coming from the vents it is recommended to urther inspect the cowl area for any damage or concerns  If the concern does not occur when the vehic e HVAC setting s 

set to rec rculate this could indicate the burning sme l concern s be ng cause by passing other vehicles or a fluid leak under the hood  If the concern s be ieved to be from the exhaustalthough TSB 1  0130 has a ready been performed it is possible an exhaust concern s st ll present  To determine f a body leak is allow ng the exhaust odor to enter the 

vehicle it s recommended to perform a cabin pressure test as outl ned n the WSM section 501 00  When per orming the cabin pressure test the rear tail lamp assemblies should be removed and masking tape can be used to seal the rear air extrac ors and areas  When performing he cabin pressure areas to spray w th soapy water nclude the under 

body  

CD:PERFORMED TEST DRIVE AND FOUND THE SMELL TO BE MOST PRESENT IN RECIRCULATE WITH THE A/C ON LOW TRIED WITH WITH THE RECIRCULATE OFF AND WAS UNABLE TO GET THE SMELL TO BE PRESENT  GOING TO MAKE SURE THE HVAC IS AT THE MOST CURRENT LEVEL AND LOOK OVER THE PREVIOUS 

REPAIR FOR TSB 1  0130  

RE:Cesar Thank you or the update f updating the HVAC to the latest level resolves th s concern please submit a survey stating the ver fied fix  The surveys are used for the Self Help tool this w ll assist other techs diagnose and resolve similar concerns   

CD:OVER LOOKED THE VEHICLE AND INSPECTED AND FOUND ONLY HALF OF THE SEEM SEAL TO BE PERFORMED RIGHT SIDE NO SIGNS OF SEEM SEALER TO BE PRESENT  ALSO FOUND THE HVAC TO NOT BE AT THE LATEST CALIBRATION ALSOFOUND ON OF THE REAR LIFT GATE LATCH DRAIN SEALS TO BE MISSING  

AT THIS POINT SHOULD I JUST RE PERFORM THE TSB TO MAKE SURE IT WAS DONE CORRECTLY?  

RE:Cesar W th m ssing seam sealer and drain tubes it would be recommended to perform the repair on this vehicle using he TSB 1  0130 as a guide to resolve the concern w th this vehic e  W th the labor operation already claimed on this veh cle t cannot be claimed again  To better assist you on th s warranty related ques ion and determine the 

appropria e labor operat on the Technical nbspAssistance Center nbsprecommends that you re er to the dealership Warranty Adm nistrator the Warranty and Policy Manual or you may contact the Warranty Assis ance Cen er for c arification   

CD:PERFORMED REPAIR AS PER TSB 1  0130 AS OUTLINED  TEST DROVE THE VEHICLE AND RE CHECKED AND WAS UNABLE TO SMELL THE SMELL AT TH S T ME CUSTOMER TOOK VEHICLE AND BROUGHT THE VEHICLE BACK SAYING THE SMELL ISSTILL PRESENT  TEST DROVE THE VEHICLE WITH THE HVAC IN THE 

RECIRCULATEAND FOUND THE CONCERN TO BE PRESENT WHEN GOING WOT ALSO PRESENT SOMETIMES  WHEN YOU GET OFF OF WOT  PERFORMED VISUAL INSPECTION AND FOUND THE VEHICLE TO HAVE NO LEAKS AT THIS TIME  FURTHER ASSISSTANCE IS REQUIRED   

RE:Cesar Since the concern s st ll present after correctly perform ng the procedures n TSB 1  0130 then it is recommended to perform a cab n pressure test and verify that no other eaks are present  Perform the ollow ng procedure a  Remove the right and left rear lamp assembl es  See WSM Section 17 01 b  Using masking tape seal the rear air 

extractors and areas  Do not need to mask the rear lip mo ding or vehicle that do not have the rear l p mo ding removed c  Start veh cle set A/C to fresh air mode and set blower speed to max  d  Close all doors and ensure windows are fu ly closed  e  Use soapy water in a spray bottle to he p locate a r leaks  f  Spray around the fo lowing areas 1  Under 

body seams 2  Underbody rubber grommet 3  Rear wheel well seams  Rear ta l light seams 5  Rear deck lid sea s 6  Side panel glass seals 7  License plate area g  Air eaks can be identif ed by the presence of a r bubb es  h  Mark a l areas identif ed to have air leaks  i  Turn off A/C j  Turn off veh cle k  C ean and dry all areas marked earlier l  Seal 

using Motorcra t TA 2 seam sealer m  A low sealant to dry and retest May take up to 20 minutes n  Remove the masking tape used n step a of the pressure test If after perform ng th s th s test and the odor s st ll present p easereplace the muff er assemb y with part number EB5Z 5230 A and check reeva uate or the odor being  

CA:Note o EH This contact is being esca ated due to a buyback request  The customer ind cates that a burning smell is present under WOT  Consu ted Zach Sutton EH regarding the buyback concern and possib e ogc due to burning smell being present  Advised to provide the g ven diagnostics and to escalate the concern and that OGC s not 

necessary   

CD:Outbound ca l to Cesar  Cesar sta ed there is a burning type odor thatdoes not smell ike exhaust under WOT  He performed the TSB 1  0130 but the concern is still present however nterm ttent  He has inspected p astic components and none seem burnt  The vehicle has onlybeen at the dealer for 6 days     Left voicemail for serv ce manager 

Brian   

RE:Cesar Since you have not not ced any burnt components on the vehic e recommend driving the vehic e under the exact same cond tions as when the odor is present w th the rear body vents taped off and reevalua e If the odor is not present recommend replac ng the body vents aga n and reeva uate  f the odor is still present recommend performing 

a cabin pressure test on the veh cle as out ined in WSM section 501 00 and note for any body leaks  A follow up call w ll be scheduled for Monday but if this testing is performed prior update this form and you wi l be contacted as soon as poss ble   

CA:Needs to tape off body vents and perform pressure test   

CD:Outbound ca l to Cesar  Cesar sta ed he has been driving the vehic e just to duplicate the odor again but he hasn t been ab e to  The service manager is current y driving the vehic e to duplicate the odor   

RE:Cesar If you are unable to dup icate the odor recommend driv ng withthe customer and have them duplicate the odor for you  When the odor can be dup icated note what conditions are present veh cle driv ng environment etc  to be able to aid in duplicating he odor  A ollow up ca l will be schedu ed for Thursday to d scuss th s vehic e further   

CA:Needs to duplicate the odor   

CD:CONTACTED THE CUSTOMER FOR MORE INFORMANTION ON THE SMELL  WAS TOLD THAT THE BURNING SMELL CAN BE SMELLED MORE FROM THE SECOND ROW A/C VENTS  TEST DROVE THE VEHICLE WITH A CO WORKER AND PERFORMED MANY WOT ACCERLATINS CO WORKER STATES TO BE ABLE TO SMELL 

THE BURNING SMELL A FEW TIMES AND ONCE BEING A STRING SMELL  SWITCH SPOT AND I WAS ABLE TOGET A FAINT SMELL COMING FROM THE VENTS ON TOP OF THE HEADLINER SHOULD I CONTINUE WITH THE CABIN PRESSURE TEST AS STATED ABOVE?  

RE:Cesar Since the odor is present rom the rear AC vents this ndicates t is com ng from the rear HVAC system  Cont nue with perform ng the cab n pressure test as outlined in WSM sect on 501 00 al owing the cabin to build pressure for 10 minutes  Spray around the area out ined in the TSB the lif gate rear ail amps underbody bodyseams wheel we l 

body seams etc  to note for bubb es indicating a leak  If no eaks are found leave the cabin pressurized and use a smoke mach ne to go around the outside of the liftgate and the taillamp assemblies removed to note or an a r leak  If a leak is present repa r as necessary  A follow up call w ll be scheduled for Thursday to discuss this vehic e further   

CA:Needs to perform cabin pressure test   

PE16-008 000993 ER



  

CD:Web Form Data 11011 232  Descrip ion of Vehicle Concern Customer compla nt that there is an exhaust smell n the vehicle through the vents when dr ving  Worse with A/C on worst sitt ng in 3rd row seats goes away with recirculat on on  notices same smell outs de of car when they park in garage     P ease list any diagnostics a ready performed 

Test drove could not veri y  Tech drove home and back couldnot verify test drove again with two other techs one in the 3rd row seat no sme ls found  Conf rmed TSB 1  0130 has been per ormed n February     Parts Replaced None     Your Question s there anyth ng e se that we can perform or anything that others known? Thanks  

RE:Adam The customer indicating that they are detecting an Exhaust type odor after a href h tp //www proserv cetech com/transport/?url /vdirsnet/TSB SSM/Disp ayArticle aspx type TSB id 1  0130 target blank TSB 1  0130 /a has been performed there are some additional areas that can be checked  To do this pressur ze the passenger compartment 

by sett ng the HVAC Air Inlet Mode to Fresh Air and the B ower Motor to H gh tape off the Body Vents fully shut the Doors and W ndows and start the vehic e  The Body Vents on th s vehicle can be found on bothsides of the veh cle as indicated in figure 1 of the TSB  Once the Body Vents have been oca ed and taped off fu ly shut the W ndows start the 

vehicle and ful y shut the Doors the passenger compartment will now beg n to pressurize  First spray all of the areas previouslyaddressed n the TSB with a soapy water m x and look for bubbles be ngproduced wh ch wi l indicate the location of eaks and confirm that the repa rs have he d up  It may be necessary to remove nterior trim and components to 

locate the corresponding nterior eak  f the TSB repair areas need to addressed allow for at least 20 minutes of dry time prior to con irming the repair  If the TSB areas are Ok or in addit on to these areas it is recommended to spray all underbody seams and grommets rear wheel well seams tail lamp seams l ftgate/liftgate g ass  

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data 110121956  Descrip ion of Vehicle Concern VEH IS GETTING EXHAUST FUMES WHEN DRIVEING AND WHEN COMEPERFORMED TESB S TO ASTOP    Please l st any diagnost cs already performed PERFORMED TSB 1  0130    Parts Replaced PARTS ON TSB    Your Question WHAT SHOULDI DO NEXT  I CHECK 

EXHAUST AND NO LEAKS IN THE EXHAUST  

RE:Corey W th complet ng the TSB and the concern is sti l present there is the possibi ity of add tional location allow ng exhaust odors in the cab n  It wou d be advised to perform the Dust and Water Leak test ng from WSM sect on 501 00 in the Diagnosis and Testing section  Pr or to pressurizing he cabin remove the ta l lamps from the Explorer and 

focus your attention from the back doors to the iftgate assemb y  Using the spray bottle with soapy water in it beg n testingthe area surround ng the third glass in the rear of the car as well asthe body seams/seals in the rear end  Be sure to cover the back end around the license plate area as well as the body extractor vents in the vehic e  

Repa r/replace any damages grommets and sea s that are leaking  If there are seams follow the procedure to repair the seams with correct seam sealer  Once repa rs have been made perform the pressure test again to ensure that a l repairs are operat ng correctly once the repa rs are conf rmed replace the muffler assemblyw th part number EB5Z 5230 

A  Once the mu fler is replaced verify that the odor has been removed rom the cab n   

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:WHAT ABOUT THE OTHER VENT ON THE RIGHTS SIDE I ONLY REPLACED THE LEFT SIDE  

RE:Corey It is only necessary to repa r or replace the parts isted on TSB 1  130 as hose parts were denti ied to be the source of the problem  Ensure that steps 11 12 were performed proper y and enough seam sealer and undercoat ng were used  If no prob ems are found then it would be advised to proceed with the recommendat ons isted in the 

previous response to find any other leaks allowing exhaust to enter the vehic e by pressure test ng the cab n and using soapy water on various parts of the vehicle to isolate he cause of the concern  Repair any leaks found and reevaluate the exhaust odor

  

CD:Web Form Data 110123 91  Descrip ion of Vehicle Concern exhaust oder in cab n    Please l st any diagnostics already performed performed tsb 1  0130 on last v sit    Parts Replaced none this v sit    Your Question I have already performed tsb 1  0130 everything s sealed on the back of the vehicle  s there anyth ng e se that can be done to stop 

the fumes?  

RE:Matt Remove the rear lamp assemb ies and use masking tape to seal therear air extractors and surrounding areas  Start the vehicle and set the HVAC to high fan on the fresh a r mode not rec rc  Close all the doors and w ndows and use soapy water to spray around suspect leak po nts  Spray around any grommets and body seams  Rear well wheel 

seams tail amp and deckl d seams  and around the license plate area  Mark any eaks found and dry the area and use TA 2 o seal any leaks  Look for body repairs and/or damage o the a r extractors  nspect thehatch seals for any concerns and use marking compound to check the seal ng and adjust as needed  Check for any ava lab e update to the 

HVAC modu e that may be ready to install  Replace the muffler assemblyw th part number EB5Z 5230 A   

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:Will do thank you  

RE:Matt You welcome if further information is need on test ng then refer to Workshop Manual WSM Section 501 00 D agnosis and Testing Body Sys em to help with ident fy a leak allow ng exhaust odor n the cabin

  

CD:Web Form Data 11012 87   Descrip ion of Vehicle Concern when on hard acceleration on freeway and n passing gear to pass cars exhaust odor coming from vehic e     Please ist any diagnostics already performed performed tsb 1  0130    Parts Replaced eft s de rear airextractor and rear side mouldings    Your Question ive performed tsb1  

0130 and smell came back where shou d I begin testing?  

RE:Shane With a href http //www proservicetech com/transport/?url /vdirsnet/TSB SSM/D splayArtic e aspx?type TSB id 1  0130 target blank TSB 1  0130 /a having already been performed it s recommended to perform a bubble test to inspect the following areas for potential leaks by using masking tape to seal the rear air extractors body vents which 

will increase the cabin pressure when the b ower motor isturned on  Once the rear air extractors are sealed off start veh cle set A/C to fresh air mode and set blower speed to max close all doorsand making sure that a l of the w ndows are ful y c osed then use soapy water n a spray bottle then spray the under body seams under body rubber grommets 

and rear wheel well seams  After tes ing the recommended areas and if no bubb es are found and/or any leaks have bee repaired continue bubble test at the rear tail light seams rear deck lid seals siding panel glass sea s l cense plate area hen markany area s where bubbles are found  When a l of the recommended areashave been tested turn off A/C 

and the vehicle then c ean and dry a l areas marked ear ier then us ng Motorcraft seam sea er TA 2 seal the previously marked areas al ow sea ant to dry which May take up to 20 minutes then test for bubb es again  Once all of the suspected areas are sea ed verified that the air extractors are free from damage and are sealing correctly   

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:I performed the seal o f of extractors and checked all seams and everyth ng appeared to proven out replaced muffler with part number g ven  and retested  the smell s st ll there  any ideas on how he smell could sti l be getting into cab??  

RE:Shane If not already per ormed inspect the adjustment of the liftgate to determine if the li tgate can be pulled into the body moreand f additional adjustment is found adjust the liftgate in hen reevaluate the odor  Add tionally his concern is being directed to the Technical Ass stance Center s Escalated Hand ing Team for addit onal rev ew  An 

Escalated Handl ng Team Member will contact you by phone or through this Hot ine Assistance Request within one 1 business day to provide addit onal information and/or recommendations to assist in the resolution of the customer s concern  We w ll continue to work with you and your Dealership s Service Management Team to he p get the concern 

resolved and the vehicle back to the customer n a t mely manner   

CA:Consulted Kent Will ams who advised to escalate the report for technical d rection  Note to EH This report s be ng escalated for anon going exhaust odor concern on acce l where TSB 1  0130 and ISM 15 07 013 have been inc uded wh ch ncluded nsta ling the updated mufflers   

CD:looked for any adjustment on l ft gate unab e to f nd any adjustment ab e to be made   

RE:Shane Refer to he Li tgate Al gnment procedure outlined in sect on 501 03 to ensure the l ftgate s properly aligned  It may a so be necessary to clean the sea ing surfaces of the li tgate and spray the seal with spray cha k  Close the l ftgate and reopen  The cha k on the seal will rub off showing the contact area of the seal  Th s will veri y if he seal is 

comp etely sea ing and show the areas that may be allow ng exhaust to en er the vehicle   

CA:Consulted w th Cale Garret escala e con act again provide alignment procedure in WSM  

CD:per ormed lift gate a ignment a l okay  checked for correct sealing of l ft gate  tested okay   

RE:Jul ian Since the odor s st ll present recommend re perform ng TSB 1  0130 apply ng ample amoun s of seam sealer TA 2 B in the areas cal ed out n the TSB  Afterwards perform a cabin pressure test allowing the cabin to bui d pressure for 10 m nutes and then spray soapy water n the areas that are ou lined in the TSB to note or any leaks  If no 

leaks are found tape off the body vents completely and then drive the vehicle to note if he smell returns  When this estinghas been performed update this form and you w ll be contacted as soonas possible  Otherw se a follow up call w ll be scheduled for Tuesdayto d scuss th s vehic e further   

CA:505 275 50 Jul ian direct 505 991 3296 Jul ian cell 505 991 1365 Crystal Production ce l 505 991 1 1  Paul service director cell   

CD:seeing you want me to re do the tsb th s will be the 3rd time the rearbumper cover w ll come off I will need to replace the rear fender mo dings do to tabs ail ng from pul ing off  do I have acceptance to rep ace moldings to reperform tsb?  

RE:Shane Since the tr m p eces are on y for ooks and not for sealing ofany body seams eave the trim pieces off that would need rep aced until the repair has been made  Cont nue with performing the cabin pressure test as prev ous y recommended spray ng in the areas out ined n the TSB  If a body leak is noticed repa r w th TA 2 B as 

necessaryapply ng ample amoun s in the areas  If no eak is noticed leave the body vents complete y taped off reins all the bumper and then dr ve the vehicle to note if the odor is sti l present   

CA:505 316 9601 Shane cell   

CD:Outbound ca l to Shane  Shane stated he was current y spraying down the veh cle with soapy water and did not not ce any leaks yet   

RE:Shane If no leaks are noticed from using soapy water keep the vehicle pressurized and use a smoke machine on the outs de of the vehic e go ng around the liftgate and the ta llamp assemblies to note for any air movement  If none found smoke test the exhaust and note for any leaks  If none ound eave the body vents complete y taped off and then 

dr ve the vehicle under the exact same cond tions as whenthe odor is present  When this testing is performed update this form and you will be contacted as soon as possib e   

CA:Needs to note for any leaks   

CD:no leaks found while using smoke mach ne how ever when going on test drive w th vents taped off the smell was no onger present  

RE:Shane Since the odor was not present when the body ven s were taped off recommend only taping off around the body vents where it contactsthe body eaving the vents themse ves open and free to move and then drive the vehic e  If the odor s st ll not present use TA 2 B sea erand seal around the body vents  What is most likely happening s 

thereis not good contact to the body w th the vents  If the odor is sti l present when the body vents are taped off around them then this ndicates another ssue w th the body vents or the bumper  Carefully inspect the body ven s and the spr ng that attaches to them to note for any damage or m ss nsta lation  If none found recommend rep acing the body 

vents again and reevaluate  Once this has been performed update this form and you wi l be contacted as soon as possible   

CA:Needs to tape off around body vents   

CD:concern still present have parts on order requesting FSE   

RE:Shane Continue with replac ng the body vents and reeva uate the odor If it is sti l observed recommend swapp ng the rear bumper off a known good l ke unit and reevaluate  At this t me an FSE wi l not be dispatched until the test ng from this recommendation has been per ormed depending on the results  A follow up ca l will be schedu edfor 

tomorrow afternoon to discuss this vehicle further   
  

CD:Web Form Data 110136056  Descrip ion of Vehicle Concern customer states there is another strong exhaust odor coming into the car    P ease list any diagnostics already performed Reprogram the Heating Vent lation Air Condit oning HVAC module to the latest calibration using IDS re ease 91 02 or higher  and also did the TSB 1  0130    Parts 

Replaced TSB 1  0130 PART NUMBER PART NAME BB5Z 61280B62 B BB5Z 61280B62 B Dual Rate A r Extractor BB5Z 782916  AA BB5Z 782916  AA Wheel Lip Mould ng Right Hand BB5Z 7829165 AA BB5Z 7829165 AA Wheel ip Moulding Left Hand M8Z 5 280B62 A M8Z 5 280B62 A Valve Assembly Auto Drain TA 2 TA 2 Motorcra t Seam 

Sea er    Your Quest on th s is the th rd time thatwe have an issue with this car and I wou d l ke to know what I can do to reso e the ssue thank you or your t me  

RE:Darnell Inspect o ensure that TSB 1  0130 was proper y performed  I no concerns can be found it wi l be necessary to perform a pressurized cabin eak test  Th s is done by locating the body vents on the veh cle taping them closed turn ng the HVAC to fresh air and sett ng the fan to he highest setting  Use a spray bottle f lled w thsoapy water and 

spray around the rear of the vehicle and under the veh cle on seams to ensure there s not an air eak that would allow exhaust to enter the veh cle  Leaks w ll show up as bubbles orming Ifno eaks can be located t may be necessary to nsta l the updated exhaust part number EB5Z 5230 A and retest the veh cle for the exhaustodor concern   

CA:Referenced contact ID 109651595

  

CD:Web Form Data 1101806 6  Descrip ion of Vehicle Concern Intermittent odor seems to be from HVAC after pull ng h lls when A/C s on     Please list any diagnost cs a ready performed Prev ous y on10/1/2015 per ormed TSB 1  0130  We have dupl cated cus omer concern  Inspected previous repair verified HVAC at latest calibration nspected 

exhaust system for leak inspected for body p ug be ng miss ng or oose checked or DTC none present Inspected PTU or possib e cause reference SSM 5053  Inspected for oil eak     Parts Replaced None yet    Your Question Having looked at the previous contacts to tech hotline for th s issue and reading the most recent ones  The one dated 

2/16/2016 advised the tech to rep ace he tail pipe  All of the contacts advised the repairing tech that eng neer ng was still nvestigating the concern  What t the atest nformation oassist with root cause and repa r?  

RE:Jim If there s an exhaust odor and TSB 1  0130 has been per ormed please perform the ollowing procedures  Remove the right and left rear lamp assembl es following the procedures in the workshop manual sec ion 17 01 then use masking tape to seal the rear air extractor and areas  If the rear lip molding s not removed it wi l not be necessary to 

mask the lip mo ding  Start the engine and set the AC to fresh air mode and the b ower motor to MAX then close all the doors and w ndows then spray the follow ng areas with soapy water checking for bubbles  The bubbles would indicate a leak  Under body seams Underbody rubber grommet Rear wheel well seams Rear tail light seams Rear deck id 

seals S de panel g ass sea s License plate area Mark anyarea with a leak then turn off the AC and the engine then clean and dry any areas marked w th a leak and seal the area with Motorcraft TA 2 seam sea er and allow up to 20 minu es for the sealer to dry thenremove the mask ng tape form the extractors  Inspect the air extractors for damage or 

incorrect sea ing  Inspect the body for signsof body repairs miss ng or ncorrectly seal ng body p ugs on the f oor pan and bulk head  Inspect the l ft gate seal for a good sealingpattern hen adjust the li t gate n tighter by adjusting the li t gate atch n  Th s is the most common cause  When verifying the HAVC module s at the latest level verify the  

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED   

CD:Ordered received and installed new muffler assembly  Part Number EB5Z 5230 A  As you can see n the attached pictures the tips on mufflers set to far outward  Do I repair t or order another replacement?  

RE:Jim Accord ng to the parts cata og advantage the muff er assemb y that shou d be present s SPN DB5Z 5230 D/Eng  DB53 5G213 AB  Beforeattempting to repair the current muf ler assembly t is recommended tocontact the parts ass stance center onl ne PACO  PACO can be contacted through FMCDealer by complet ng and submitting the 

Catalog Inquiry form  To access PACO go to www FMCDea er com and click on heParts amp Service tab at the top of the screen  From the eft hand menu cl ck on the p us symbol next to Parts Department Too s to expand the selection and then cl ck on PACO Parts Assistance Center Onl ne to access the PACO menu  Cl ck on Catalog nquiry and 

comp ete the online form for parts ass stance  PACO will respond back to you with the requested parts related informat on  To review repliesfrom PACO select the PACO Ticket History and Ticket Reply link foundto the r ght of the PACO Catalog Inqu ry l nk with n the PACO menu on FMCDea er  IF the correct assembly is present t is recommended to 

order another assemb y as the assemb y received is likely mis abeled or incorrect y assembled/defect ve   

CD:OK now I m rea ly confused  The mu fler assembly part number we ordered was provided by th s ho line contact  P/N EB5Z 5230 A which was provided on May 03 2016 11 02 2 by your group So is it the r ghtone or do I contact PACO   

RE:Jim Thank you for the update of the Muffler assembly concern regarding f tment issues  The previous number was provided for comparison and to e im nate any possib e incorrect y assembled or mis abe ed parts/components as a possib e cause for a fitment concern S nce the correct component and Part Number has been ordered to the Vehic e 

application and still does not fit conc se y it s recommended to refer to PACO  For quest ons regarding parts ava lab lity or part number d screpanc es p ease contact the Par s Ass stance Center Online PACO through FMCDealer by completing and submitting the Catalog Inquiry form  To access PACO go to www FMCDea er com and click on the Parts 

amp Serv ce tab at the top of the screen  From the le t hand menu click on the plus symbol next to Parts Department Tools to expand the select on and then click on PACO Parts Ass stance Center Online to access the PACO menu  Click on Catalog Inquiry and complete the online form or parts ass stance  PACO will respond back to you with the 

requested parts related nformation  To rev ew repl es from PACO se ect the PACO Ticket History and T cket Reply l nk found to the right of the PACO Catalog Inquiry link w thin the PACO menu on FMCDealer   

CD:Per PACO response reference attached PDF they cannot answer my original question  They say he part number s correct for the app ication  Per original photos the tips of the muff er set too far outward and do not ine up w th rear bumper cover cut outs  Do we order a replacement or do we repair this one to line up in the center of he cut outs?  

RE:Jim The Ford Techn cal nbspAssistance Center nbsphas reviewed your request and has determined that it s necessary to discuss this matterverbal y over the te ephone  You wi l be contacted shortly by a Ford Techn cal Assistance Center representat ve   

CA:Consulted David Pratt on outbound phone call   

CD:Outbound ca l made to Jim    Ca led to discuss the exhaust not f tting correct y and may be able to be adjusted to fit n place  All cabin pressure testing has been performed and the ift adjustment nspected   

RE:Jim Thank you for the update that PACO con irms the part number givenis correct for the vehicle  If the exhaust cannot be phys cal y adjusted to fit n the correct posit ons on the veh cle ordering a new mu fler system would be recommended   

CA:Jim said Customer made talk of law su t if odor con inues was not irm on it though

PE16-008 000994 ER



  

CD:Web Form Data 110192081  Descrip ion of Vehicle Concern rotten eggsmell most noticeable when gett ng on the gas as f coming onto the highway on ramp or passing someone     Please l st any diagnost cs a ready performed 3 road tests trying to confirm    Parts Replaced none    Your Question his vehicle was here back on 1/15/16 for th s 

concern and tsb 1  0130 was performed  since repair was done she did not smell anyth ng until 2 weeks ago and t happened  times  she saysrotten egg sulfur smell  any idea s where to go next?  

RE:Paul if a su fur odor can be ver fied n the passenger compartment a ter performing TSB 1  0130 has been comp eted p ease perform the fo lowing pressure test procedure Remove the r ght and left rear tai lamp assemb ies use mask ng tape to seal the rear air extactors and areas  Start the vehicle set the A/C to fresh air mode set the blower to max 

speed  Close all doors and windows  Use a spray bottle w th soapy water to spray he fo lowing areas Under body seams Underbody rubber grommet Rear wheel well seams Rear tail light seams Rear deck l d seals Side panel glass seals License plate area  If leaks can be detected by bubbles being seen mark the areas that have eaks  C ean and dry 

the areas and use Motorcraft TA 2 Seam sealer a low to dry for 20 minutes  Remove the masking tape inspect the extractors for damage or leaks and if needed replace them  Inspectthe body for m ssing grommets unsealed wire harness or openings  Inspect the li tgate seal for damage and proper f t also make sure the l ft gate plugs are n place in the 

dra n ho es   

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED

  

CD:Web Form Data 11019968   Descrip ion of Vehicle Concern CUSTOMER STATES WHEN MAX A/C IS ON SMELLS FUEL ODOR COMING THROUGH VENTS    Please list any diagnost cs a ready performed ON 8/20/2015 WE PERFORMED TSB 1  0130  CUSTOMER RETURNED SAME COMPLAINT NO DTCS COULD NOT VERIFIY 

CONCERN CUSTOMER UNHAPPY    Parts Replaced NONE    Your Question HAVE YOU HEARD OF ANY OTHER RELATED ISSUES FOR THIS CONCERN? THANK YOU   

RE:Dott e The odor itself should be verified to be truly a raw uel odor or an exhaust odor as discussed in the TSB 1  0130 already done as the d fference between the 2 may ead n dif erent d agnostic direct on  The odor wi l need to be dupl cated by a techn cian so thatwhen corrective measures are taken the correct ons can a so be ver fied  Typically 

th s odor appears after hard accelerations such asfrom a stop s gn or freeway on/off ramps or passing other veh cles  If the odor is related to unburnt fuel even if it on y occurs n recirculated air modes the evapora ive emissions system should be checked for the presence of wet fuel and possibly for any purge systemconcerns  However f the odor is still 

of the exhaust related nature of the TSB proceed as follows F rst perform a thorough nspection ofthe rear lif gate seals ensure the TSB plugs are still present  Also ensure that it meets the gap and lush specifications fro WSM 501 35/Description and Operat on/Body Repairs n the Body Panel Margins sect on  If the gate s out of al gnment use the 

process fromWSM 501 03/General Procedures to correct the al gnment and re eva uate  f the gate is already within specification the s r ker may need to be adjusted to close the gate s ight y tighter  If there is still a concern perform the fo lowing Remove he tai light lensesand then seal off the air extractors us ng mask ng  

CA:Article ISM 1507013 SOME 2011 2016 EXPLORER VEHICLES MAY EXHIBIT A REPEAT CUSTOMER CONCERN OF EXHAUST ODOR INSIDE THE VEHICLE AFTER TSB 1  0130 HAS BEEN COMPLETED
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From: Krawczyk, Kevin (R.)

Sent: Friday, January 09, 2015 8:02 AM

To: Setti, Lokesh (L.)

Subject: U502 exhaust info

Attachments: Copy of Buybacks in Process 12-21-14 (New).xls

Lokesh, 

Please see the attached report for an Explorer BB. 

 

Kevin Krawczyk 

Product Concern Engineer 

Explorer/Taurus/MKS 

Ford Motor Company 

313-248-6022 
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PRIVILEGED AND CONFIDENTIAL   

Upload Date VIN Model Year Make Description 6.0L Indicator(Y/N) 6.4L Indicator(Y/N) Mileage Region Processing Dealer ReState Dealer Parts Code Processing Dealer Name Processing Sales Code Symptom Code1 - Descr

12/16/2014 1FM5K8GT6EG 2014 Explorer EXPLORER AWD SPORT N N 8,901 Houston C2 TX 04402 Joe Myers Ford Inc 52023 889539-Safe & Secure  Smoke/Odor  Exhaust  Intermittent

Buybacks in Process Week Ending 12-21-14

Please keep in mind that this report is utilized by many departments within the company.  All vehicles in this report may or may not be 
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PRIVILEGED AND CONFIDENTIAL   

Symptom Code1 # of Repairs Symptom Code2 - Descr Symptom Code2 # of Repairs Symptom Code3 - Descr Symptom Code3 # of Repairs Symptom Code4 - Descr Symptom Code4 # of Repairs Primary Reason CQIS Number

3 Repair Not Acceptable to Customer EHSE1006
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