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SIGNIFICANTLY. DOES IT EVERYTIME IT GOES UPHILL OR UNDER A LOAD FOR A
MILE OR MORE. FUEL RECALL HAS BEEN PERFORMED AND DID NOT RID OF ANY
SULFUR SMELL. CUST IS CONCERNED OF SMELL DIAGNOSTICS: PERFORMED
RECALL 13S04 ELIMINATING ANY FUEL SMELL. DID NOT CHANGE SMELL INSIDE
CAB. VISUAL CHECK UNDERNEATH. NO LEAKS FOUND PARTS REPLACED: N/A TECH
QUESTION: ARE THERE ANY CONCERNS OUT THERE WITH A SULFUR TYPR SMELL
GETTING INSIDE CAB WHEN ENG IS PUT UNDER A LOAD. BTW. HE LIVES IN
COUNTRY WITH NO ABNORMAL SMELLS FROM ANY OTHER SOURCE AROUNF HIM.
THANKS, SCOTT

RECOMM 07/10/2013 12:34PM KEVIN SANDERS MSS - FCSD - TECH SVC HOTLINE

REPAIR

SCOTT, RECOMMEND REFERRING TO TSB 12-12-4. THIS TSB ADDRESS A SULFUR
SMELL IN THE CAB BY REPLACING THE AIR EXTRACTORS AND SEALING SPECIFIC
LOCATION OF THE BODY.

07/31/2013 06:12PM BRIAN GRAHAM MSS - FCSD - TECH SVC HOTLINE

THIS IS NOW CHAD. I PERFORMED THE TSB PROPERLY. BEEN ABOUT TWO WEEKS
AND CUSTOMER HAS RETURNED WITH THE SAME COMPLAINT. STILL SMELLING
EXHAUST. MANAGER WOULD LIKE TO KNOW IF THERE IS ANYTHING ELSE THAT
YOU WOULD RECOMMEND TO DO OR HAVE THEIR BEEN ANY RECENT
REPORTS/FIXES?

RECOMM 07/31/2013 06:12PM BRIAN GRAHAM MSS - FCSD - TECH SVC HOTLINE

REPAIR

HELLO SCOTT, THANK YOU FOR THE UPDATED INFORMATION REGARDING THAT
TSB# 12-12-4 HAS BEEN COMPLETED. IT IS RECOMMENDED AT THIS TIME TO
VERIFY PROPER BODY SEALING AS PER SECTION 501-00 BODY SYSTEM > GENERAL
INFORMATION OF THE WORKSHOP MANUAL. IF NO CONCERNS ARE DETECTED,
INSPECT THE AIR EXTRACTORS RECENTLY REPLACED FOR DAMAGE. ALSO
INSPECT THE STEERING COLUMN SHAFT BOOT SEAL FOR ANY CONCERN. IF NO
CONCERNS ARE DETECTED, INSPECT FOR EVIDENCE OF BODY REPAIRS AND
ENSURE THERE IS NO MISSING OR INCORRECTLY INSTALLED BODY PLUGS
LOCATED IN ALL THE DRAIN HOLES. ALSO ENSURE THAT THE LIFT GATE SEAL IS
FREE OF DAMAGE AND FITS CORRECTLY. USING THE ROTUNDA LEAK DETECTOR
(OR EQUIVALENT) WILL AID IN ISOLATING HARD TO FIND AIR LEAKS. IF THERE
ARE NO CONCERNS IDENTIFIED WITH THE ABOVE INSPECTIONS, ADVISE THE
CUSTOMER THAT THE CONCERN IS UNDER INVESTIGATION. NOTE: SELECTING
FRESH AIR HVAC MODE WILL INCREASE CABIN PRESSURE WHICH MAY ASSIST
WITH DIAGNOSTICS AND HELP REDUCE THE CONCERN.

09/06/2013 04:24PM BRIAN BREISACHER MSS - FCSD - TECH SVC HOTLINE

INBOUND CALL FROM FSE FRANK IN THE MEMPHIS REGION. THERE IS A SULFUR
ODOR ON HARD ACCEL. TSB 12-12-4 HAS BEEN PERFORMED. THE VEHICLE WAS
INSPECTED FOR AIR LEAKS AND NONE WERE FOUND. THE VEHICLE IS EQUIPPED
WITH AFTERMARKET RUNNING BOARDS.

RECOMM 09/06/2013 04:24PM BRIAN BREISACHER MSS - FCSD - TECH SVC HOTLINE

ADD-ON

FRANK, PLEASE REVIEW AND PERFORM ISM 13-07-010. THIS ISM PROVIDES
INFORMATION ABOUT INSPECTING THE VEHICLE FOR AIR LEAKS THAT CAN
ALLOW EXHAUST INTO THE VEHICLE. ISM 13-07-010 2011-2014 EXPLORER -
EXHAUST ODOR IN VEHICLE AFTER TSB 12-12-4

09/06/2013 05:33PM FRANK PROSSER (FSE) MSS - FCSD - REG MEMPHIS - KC

I HAVE COMPLETED ISM 13-07-010, AND HAVE NOT FOUND A CONCERN
RESOLUTION. I WAS ABLE TO DUPLICATE THE CONCERN ONLY ON THE FIRST
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AUDIT

ADD-ON

ADD-ON

ADD-ON

ADD-ON

ADD-ON

ACCELERATION AT WOT AFTER A COLD SOAK.

09/06/2013 05:33PM FRANK PROSSER (FSE) MSS - FCSD - REG MEMPHIS - KC
TECH ASSIST REFERRAL HAS BEEN OPENED

09/13/2013 01:37PM VINCE JANIUNAS (PCE) MSS - FCSD - VSP C/P SVC ENG
SPOKE WITH FSE AND ADVISE ENGINEERING INVESTIGATION CONTINUES.
02/12/2014 10:56AM FRANK PROSSER (FSE) MSS - FCSD - REG MEMPHIS - KC
ENGINEERING IS TESTING A FIX

10/09/2014 09:51AM FRANK PROSSER (FSE) MSS - FCSD - REG MEMPHIS - KC

TSB 14-0130 WAS COMPLETED BY DEALER SHIP AND THE ODOR IS STILL PRESENT.
DAVE MARTIN AND I VERIFIED THE CONCERN HAPPENS UNDER A LOAD WITH A/C
IN RECYCLE. DISCUSSED CONCERN WITH ENGINEERING. REQUESTED DEALERSHIP
TO REPLACE RIGHT SIDE AIR EXTRACTOR, DO A MORE ROBUST SEAM SEALING
AND REDO THE RUBBERIZED UNDERCOATING

12/03/2014 12:03PM DAVE MARTIN (FSE) MSS - FCSD - REG MEMPHIS - KC

TSB WITH FSE ASSISTANCE WAS REDONE AND ALL THE STEPS IN THE PREVIOUS
COMMENTS WERE COMPLETED. FSES WERE CONFIDENT THAT NONE OF THE STEPS
I N THE TSB INSTRUCTIONS WERE DONE CORRECTLY. THE FSE DROVE THE V
EHICLE AFTER THE CUSTOMER RETURNED STILL COMPLAINING THAT THE V
EHICLE WAS STILL ACTING UP. FSE ADVISED HE COULD STILL SMELL THE E
XHAUST ALSO, BUT THAT IT WAS IMPROVED.

12/03/2014 12:08PM DAVE MARTIN (FSE) MSS - FCSD - REG MEMPHIS - KC
HAVE REVIEWED INFO IN ISM 13-07-010. AWAITING FURHTER REPAIR DIRECTION.
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Code:

Hotliner: KSANDES1 Phone: 001-313-3179378 Regn Cd: C3 Memphis
Engineering: Phone: TAR: 60+

DIr Contact: Phone: Title Cde: AS

DTCs:
KOEO:
KOEC:
KOER:

Comments :

REPAIR

07/10/2013 12:34PM KEVIN SANDERS MSS - FCSD - TECH SVC HOTLINE

WEB FORM DATA - CONCERN: CUST SMELLS EVERYTIME VEH IS PUT UNDER A
LOAD, A SULFUR TYPE EXHAUST SMELL COMING INSIDE CAB RATHER
SIGNIFICANTLY. DOES IT EVERYTIME IT GOES UPHILL OR UNDER A LOAD FOR A
MILE OR MORE. FUEL RECALL HAS BEEN PERFORMED AND DID NOT RID OF ANY
SULFUR SMELL. CUST IS CONCERNED OF SMELL DIAGNOSTICS: PERFORMED
RECALL 13S04 ELIMINATING ANY FUEL SMELL. DID NOT CHANGE SMELL INSIDE
CAB. VISUAL CHECK UNDERNEATH. NO LEAKS FOUND PARTS REPLACED: N/A TECH
QUESTION: ARE THERE ANY CONCERNS OUT THERE WITH A SULFUR TYPR SMELL
GETTING INSIDE CAB WHEN ENG IS PUT UNDER A LOAD. BTW. HE LIVES IN
COUNTRY WITH NO ABNORMAL SMELLS FROM ANY OTHER SOURCE AROUNF HIM.
THANKS, SCOTT

RECOMM 07/10/2013 12:34PM KEVIN SANDERS MSS - FCSD - TECH SVC HOTLINE

REPAIR

SCOTT, RECOMMEND REFERRING TO TSB 12-12-4. THIS TSB ADDRESS A SULFUR
SMELL IN THE CAB BY REPLACING THE AIR EXTRACTORS AND SEALING SPECIFIC
LOCATION OF THE BODY.

07/31/2013 06:12PM BRIAN GRAHAM MSS - FCSD - TECH SVC HOTLINE

THIS IS NOW CHAD. I PERFORMED THE TSB PROPERLY. BEEN ABOUT TWO WEEKS
AND CUSTOMER HAS RETURNED WITH THE SAME COMPLAINT. STILL SMELLING
EXHAUST. MANAGER WOULD LIKE TO KNOW IF THERE IS ANYTHING ELSE THAT
YOU WOULD RECOMMEND TO DO OR HAVE THEIR BEEN ANY RECENT
REPORTS/FIXES?

RECOMM 07/31/2013 06:12PM BRIAN GRAHAM MSS - FCSD - TECH SVC HOTLINE

HELLO SCOTT, THANK YOU FOR THE UPDATED INFORMATION REGARDING THAT
TSB# 12-12-4 HAS BEEN COMPLETED. IT IS RECOMMENDED AT THIS TIME TO
VERIFY PROPER BODY SEALING AS PER SECTION 501-00 BODY SYSTEM > GENERAL
INFORMATION OF THE WORKSHOP MANUAL. IF NO CONCERNS ARE DETECTED,
INSPECT THE AIR EXTRACTORS RECENTLY REPLACED FOR DAMAGE. ALSO
INSPECT THE STEERING COLUMN SHAFT BOOT SEAL FOR ANY CONCERN. IF NO
CONCERNS ARE DETECTED, INSPECT FOR EVIDENCE OF BODY REPAIRS AND
ENSURE THERE IS NO MISSING OR INCORRECTLY INSTALLED BODY PLUGS
LOCATED IN ALL THE DRAIN HOLES. ALSO ENSURE THAT THE LIFT GATE SEAL IS
FREE OF DAMAGE AND FITS CORRECTLY. USING THE ROTUNDA LEAK DETECTOR
(OR EQUIVALENT) WILL AID IN ISOLATING HARD TO FIND AIR LEAKS. IF THERE
ARE NO CONCERNS IDENTIFIED WITH THE ABOVE INSPECTIONS, ADVISE THE

3

PE16-008 000778 ER



REPAIR

CUSTOMER THAT THE CONCERN IS UNDER INVESTIGATION. NOTE: SELECTING
FRESH AIR HVAC MODE WILL INCREASE CABIN PRESSURE WHICH MAY ASSIST
WITH DIAGNOSTICS AND HELP REDUCE THE CONCERN.

09/06/2013 04:24PM BRIAN BREISACHER MSS - FCSD - TECH SVC HOTLINE

INBOUND CALL FROM FSE FRANK IN THE MEMPHIS REGION. THERE IS A SULFUR
ODOR ON HARD ACCEL. TSB 12-12-4 HAS BEEN PERFORMED. THE VEHICLE WAS
INSPECTED FOR AIR LEAKS AND NONE WERE FOUND. THE VEHICLE IS EQUIPPED
WITH AFTERMARKET RUNNING BOARDS.

RECOMM 09/06/2013 04:24PM BRIAN BREISACHER MSS - FCSD - TECH SVC HOTLINE

ADD-ON

AUDIT

ADD-ON

ADD-ON

ADD-ON

ADD-ON

ADD-ON

FRANK, PLEASE REVIEW AND PERFORM ISM 13-07-010. THIS ISM PROVIDES
INFORMATION ABOUT INSPECTING THE VEHICLE FOR AIR LEAKS THAT CAN
ALLOW EXHAUST INTO THE VEHICLE. ISM 13-07-010 2011-2014 EXPLORER -
EXHAUST ODOR IN VEHICLE AFTER TSB 12-12-4

09/06/2013 05:33PM FRANK PROSSER (FSE) MSS - FCSD - REG MEMPHIS - KC

I HAVE COMPLETED ISM 13-07-010, AND HAVE NOT FOUND A CONCERN
RESOLUTION. I WAS ABLE TO DUPLICATE THE CONCERN ONLY ON THE FIRST
ACCELERATION AT WOT AFTER A COLD SOAK.

09/06/2013 05:33PM FRANK PROSSER (FSE) MSS - FCSD - REG MEMPHIS - KC
TECH ASSIST REFERRAL HAS BEEN OPENED

09/13/2013 01:37PM VINCE JANIUNAS (PCE) MSS - FCSD - VSP C/P SVC ENG
SPOKE WITH FSE AND ADVISE ENGINEERING INVESTIGATION CONTINUES.
02/12/2014 10:56AM FRANK PROSSER (FSE) MSS - FCSD - REG MEMPHIS - KC
ENGINEERING IS TESTING A FIX

10/09/2014 09:51AM FRANK PROSSER (FSE) MSS - FCSD - REG MEMPHIS - KC

TSB 14-0130 WAS COMPLETED BY DEALER SHIP AND THE ODOR IS STILL PRESENT.
DAVE MARTIN AND I VERIFIED THE CONCERN HAPPENS UNDER A LOAD WITH A/C
IN RECYCLE. DISCUSSED CONCERN WITH ENGINEERING. REQUESTED DEALERSHIP
TO REPLACE RIGHT SIDE AIR EXTRACTOR, DO A MORE ROBUST SEAM SEALING
AND REDO THE RUBBERIZED UNDERCOATING

12/03/2014 12:03PM DAVE MARTIN (FSE) MSS - FCSD - REG MEMPHIS - KC

TSB WITH FSE ASSISTANCE WAS REDONE AND ALL THE STEPS IN THE PREVIOUS
COMMENTS WERE COMPLETED. FSES WERE CONFIDENT THAT NONE OF THE STEPS
I N THE TSB INSTRUCTIONS WERE DONE CORRECTLY. THE FSE DROVE THE V
EHICLE AFTER THE CUSTOMER RETURNED STILL COMPLAINING THAT THE V
EHICLE WAS STILL ACTING UP. FSE ADVISED HE COULD STILL SMELL THE E
XHAUST ALSO, BUT THAT IT WAS IMPROVED.

12/03/2014 12:08PM DAVE MARTIN (FSE) MSS - FCSD - REG MEMPHIS - KC
HAVE REVIEWED INFO IN ISM 13-07-010. AWAITING FURHTER REPAIR DIRECTION.
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CCRG/EPRC: Reviewed Status: Date:

o 2013.EXPLORER 4X2 (U502) LIMITED.4 DOOR MPV A <
Vehicle: oy e _ Build Date:  04/18/2013
. : 3.5L T ,
Odometer : 2,637M Engine: CYCLO Calibration: DUBISNOA
Transmission: 6F55 Axle: A/C: YES
&

Dealer: USA 04947 Walker Ford Company, Inc. Phone#: gl%? ¥
City: Clearwater State: Florida Country : USA
Originator:  TOM TWRIGHT
Symptom: 114 2 02 COME/ENT,INTERIOR ODOR ,CHEMICAL ALWAYS
Status:
VFG: V74 HARD TRIM/SOFT TRIM/OVERHEAD S
Additional  p e T ODOR AFTER TSB 12-12-04
Symptom:
Fix: Causal Component :
Condition
Code:

Hotliner: AMARTS521 Phone: 313 317-6313 Regn Cd: S3 Orlando

Engineering: Phone: TAR: 0-30

DIr Contact: Phone; Title Cde: SF
DTCs:
KOEQO:
KOEC:
KOER:
Comments
REPAIR 07/16/2013 05:04PM ADAM MARTIN MSS - FCSD - TECH SVC HOTLINE

WEB FORM DATA - CONCERN: EXHAUST SMELL IN CAR MORE WITH REAR A/C
ON DIAGNOSTICS: PREFORMED TSB AND CHECKED TO MAKE SURE VENT IN LEFT
REAR IS CLOSED AFTER BEING REPLACED PARTS REPLACED: NONE TECH
QUESTION: LOOKING FOR INFORMATION

RECOMM 07/16/2013 05:04PM ADAM MARTIN MSS - FCSD - TECH SVC HOTLINE

TOM. REPEAT CONCERNS AFTER <="" td="">

HREF=HTTP://WWW FORDTECHSERVICE DEALERCONNECTION.COM/VDIRS/SPUBS/ANUM
Q.ASP7’FLAVOR=DEALERS&SZARTICLE=12-12-4' TARGET='" BLANK"™TSB 12-12-4

ARE MOST OFTEN CAUSED BY NOT USING ENOUGH SEAM SEALER OR
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ADD-ON

AUDIT

ADD-ON

UNDERCOATING SPRAY. PLEASE ENSURE THAT GENEROUS AMOUNTS OF EACH WERE
USED PER THE TSB. PLEASE ALSO VERIFY PROPER BODY SEALING AS OUTLINED

IN SECTION 501-00 > DIAGNOSIS AND TESTING. IF NONE OF THE SYMPTOMS

LISTED IN THAT SECTION ARE RELEVANT, PLEASE INSPECT FOR DAMAGE OR
IMPROPER SEALING AT THE AIR EXTRACTORS AND STEERING COLUMN SHAFT BOOT
SEAL. BODY DAMAGE CAN ALSO CAUSE THIS CONCERN SO PLEASE ENSURE NONE IS
PRESENT AND ENSURE THAT ALL BODY PLUGS ARE PRESENT AND WELL SEATED IN
THE FLOOR PAN AND BULKHEAD. PLEASE ALSO INSPECT THE LIFTGATE FOR

PROPER SEALING AND PROPERLY SEATED PLUGS IN THE DRAIN HOLES. IF NO

ISSUES ARE FOUND, ISOLATE THE SOURCE OF THE LEAK USING THE ROTUNDA
134-R0135 LEAK DETECTOR AND/OR AN ULTRASONIC LEAK DETECTOR. ONCE THE
SOURCE IS ISOLATED, REPAIRS SHOULD BE MADE AS NECESSARY. IF THE TSB

HAS BEEN COMPLETED CORRECTLY AND NONE OF THE CONCERNS LISTED ABOVE ARE
PRESENT, PLEASE BE ADVISED THAT THIS CONCERN IS CURRENTLY UNDER
INVESTIGATION. MONITOR OASIS FOR UPDATES./ISM 13-07-010

08/15/2013 11:56AM CHRIS HALL(FSE) MSS - FCSD - REG ATL-ORLAND-MI

SM CONTACTING FSE BECAUSE CUSTOMER STILL COMPLAINS OF EXHAUST SMELL IN
THE VEHICLED WITH AC IN MAX OR RICIRC UNDER HARD ACCELL AND TSB WAS
DONE ON FIRST REPAIR AND MORE SEALER AND UNDERCOATING ON THE SECOND
REPAIR AND THE SM IS TRYING TO AVOID A LEMON LAW FOR THE THIRD REPAIR.
08/15/2013 11:56AM CHRIS HALL(FSE) MSS - FCSD - REG ATL-ORLAND-MI

TECH ASSIST REFERRAL HAS BEEN OPENED

08/15/2013 12:03PM CHRIS HALL(FSE) MSS - FCSD - REG ATL-ORLAND-MI

MET CUSTOMER AT DEALER TODAY AND EXPLAINED HOW THE HVAC SYSTERM DRAWS
AIR INTO THE VEHICLE IN AC, MAX AC, RICIRC AND EXPLAINED HOW SEALING

THE BODY AND INSTALLING ONE AIR RETRACTOR ON ONE SIDE BASICALLY WILL
CUT HALF THE SMELL DOWN, BUT NOT 100% AND TO AVOID THE CONCERN UPDER
HEAVY THROTTLE THE SYSTEM WILL AHVE TO BE USED IN AC AND NOT IN MAX AC
OR RICIRC BECAUSE IN THE LAST TWO POSTIONS THIS IS THE ONLY WAY

OUTSIDE AIR CAN BE DRAWN INTO THE VEHICLE. I ROAD TESTED THE VEHICLE
WITH THE CUSTOMER AND SHOWED HIM HOW NO SMELL COMES IN IN AC MODE AND
DID VERIFY IT DOES COME IN ON MAX AC OR RICIRC. I ADVISED THE CUSTOMER

I WOULD INSPECT THE DRIVER SIDE AIR EXTRACTOR TO MAKE SURE THE GLUE

WAS HOLDING ON THE TOP ROW AND WHEN I DID THE GLUE IS NOT HOLDING THE
RUBBER FLAP SHUT. I ALSO FOUND THE DRAIN FLAP ON THE RIGHT SIDE

TAILGATE DRAIN MISSING. I OBTAINED A NEW EXTRACTOR AND USED MOTORCRAFT
SILICONE TO GLUE AND COVER THE ENTIR TOP FLAP ON THE BACK SIDE AND

WILL ADD THE PICS TO THIS REPORT OF BOTH THE NEW EXTRACTOR GLUED SHUT
AND THE OLD ONE HOW THE GLUE IS NOT HOLDING. ONCE THE SILICONE DRIES 1
WILL INSTALL THE EXTRACTOR AND DRAIN AND RETEST THE VEHICLE. IF THE
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SMELL IS STILL PRESENT I WILL REMOVE THE ENTIRE REAR BUMPER TO CHECK
THE REST OF THE BODY SEALING.
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ESCLHD

REPAIR

REPAIR

THERE ARE NO MISSING OR POORLY SEATED BODY PLUGS IN THE FLOOR PAN OR
ENGINE COMPARTMENT BULKHEAD, VERIFY THE LIFT GATE SEAL FOR DAMAGE
AND PROPER FIT/CONTACT PATTERN. ENSURE THAT THE LIFT GATE PLUGS ARE IN
PLACE IN THE DRAIN HOLES. USE ROTUNDA 134-R0135 LEAK DETECTOR (OR
EQUIVALENT) TO LOCATE LEAK POINTS/SEAL OPENINGS. PERFORM CABIN
PRESSURE TESTING AS OUTLINED IN WSM 501-00 BODY SYSTEM — GENERAL
INFORMATION > DIAGNOSIS AND TESTING > BODY SYSTEM > DUST AND WATER
LEAKS TO HELP ISOLATE A CONCERN. WE HAVE ESCALATED THIS CONCERN TO
THE TECHNICAL SERVICE HOTLINE'S ESCALATED HANDLING TEAM FOR
ADDITIONAL REVIEW, A SERVICE ENGINEER FROM THIS TEAM WILL CONTACT
YOU BY PHONE OR THROUGH THIS HOTLINE ASSISTANCE REQUEST WITHIN ONE (1)
BUSINESS DAY TO PROVIDE ADDITIONAL INFORMATION AND/OR
RECOMMENDATIONS TO ASSIST IN THE RESOLUTION OF THE CUSTOMER'S
CONCERN. OUR TEAM AT THE HOTLINE WILL CONTINUE TO WORK WITH YOU AND
YOUR DEALERSHIP TO HELP GET THE CONCERN RESOLVED AND THE VEHICLE
BACK TO THE CUSTOMER IN A TIMELY MANNER. IF WE HAVE EXHAUSTED ALL OF
OUR RESOURCES AND ARE STILL UNABLE TO RESOLVE THE CUSTOMER’S
CONCERN THROUGH THESE ADDITIONAL STEPS, THE HOTLINE WILL ALERT YOUR
FIELD SERVICE ENGINEER BY OPENING A TECHNICAL ASSISTANCE REQUEST.
PLEASE BE PREPARED TO DISCUSS ALL DIAGNOSTICS PERFORMED AND TEST
RESULTS WITH THE TECHNICAL SERVICE HOTLINE SERVICE ENGINEER IN MORE
DETAIL. THANK YOU IN ADVANCE.

08/07/2014 02:01PM LAWRENCE NEWSOM MSS - FCSD - TECH SYC HOTLINE

CONSULTED DEVON SMITHERS ADVISED TO CONTINUE ATTEMPTING TO ISOLATE
POSSIBLE, INSPECT FOR LOOSE SPARK PLUGS. VEHICLE CONCERN EXHAUST ODOR
IN CABIN. CONCERN HAS BEEN ONGOING SINCE 6/14/14. TECH HAS PERFORMED TSB
12-12-4 AND TSB 14-0130 TO AVAIL. ADVISED TECH TO INSPECT FOR LOOSE SPARK
PLUGS AND PRESSURIZE CABIN TO HELP ISOLATE SOURCE OF LEAK. OPEN FMC360
REPORT (N 1O 71 INE CONTACT 1D: 107709258 RO#: 264956 RO
DATE; 7/24/2014

08/11/2014 04:19PM JOSHUA BURTCH MSS - FCSD - TECH SVC HOTLINE

STEPHEN, THIS REQUEST IS CURRENTLY BEING REVIEWED BY THE ESCALATION
TEAM WITHIN THE HOTLINE. A MEMBER OF THE ESCALATION TEAM WITHIN THE
HOTLINE WILL CONTACT YOU WITHIN THE NEXT 30 MINUTES TO FURTHER
DISCUSS THE CUSTOMERS CONCERN.

08/11/2014 05:53PM JOSHUA BURTCH MSS - FCSD - TECH SVC HOTLINE

REVIEWED BY THE ESCALATION TEAM AN OUTBOUND CALL WAS PLACED TO THE
DEALER. STEVE ADVISED THAT THE ODOR WAS VERIFIED BY THE SHOP MANAGER
AFTER COMPLETING TSB 14-0130. THE BODY PLUGS, STEERING COLUMN SHAFT
BOOT SEAL AND REAR LIFTGATE SEAL HAVE NOT BEEN INSPECTED. THE CABIN
HAS NOT BEEN PRESSURIZED TO CHECK FOR LEAKS AT THIS TIME,

RECOMM 08/11/2014 05:53PM JOSHUA BURTCH MSS - FCSD - TECH SVC HOTLINE

STEVE, PER OUR CONVERSATION, RECOMMEND TO CONTINUE WITH INSPECTION
OF THE STEERING COLUMN SHAFT BOOT SEAL, REAR LIFTGATE SEAL AND BODY
PLUGS. IF NO CONCERNS ARE FOUND, RECOMMEND TO CONTINUE WITH TAPING
OFF THE BODY VENTS, TURNING THE BLOWER MOTOR TO HIGH, TURNING THE AIR
RECIRCULATION OFF, CLOSING THE WINDOWS AND DOORS AND SPRAYING SOAPY
WATER ALONG BODY SEAMS AND GROMMETS. RECOMMEND TO REPAIR ALL
LEAKS IDENTIFIED AND RETEST. AS DISCUSSED. IT 1S RECOMMENDED TO
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COMPLETE THESE INSPECTIONS TO ATTEMPT TO ISOLATE THE CAUSE OF THE
CONCERN BEFORE FIELD SERVICE ENGINEER (FSE) ASSISTANCE IS
RECOMMENDED. IF FURTHER INFORMATION IS REQUIRED AFTER COMPLETING
THESE TESTS, RECOMMEND TO UPDATE THIS FORM WITH ALL INFORMATION
REQUIRED AT THAT TIME. IF NO UPDATES ARE RECEIVED BY 3:00 PM WEDNESDAY
8/13/2014, A MEMBER OF THE TECHNICAL SERVICE HOTLINE WILL CONTACT YOU
TO FOLLOW UP ON THIS REPAIR.

ADD-ON 08/11/2014 05:53PM JOSHUA BURTCH MSS - FCSD - TECH SVC HOTLINE

RECOMMENDED TO CONTINUE WITH INSPECTION OF THE REAR LIFTGATE SEAL,
STEERING COLUMN SHAFT BOOT SEAL AND BODY SEALS ALONG WITH
PRESSURIZING THE CABIN TO CHECK FOR LEAKS. IF NO CONCERNS ARE
IDENTIFIED, FSE INVOLVEMENT WILL LIKELY BE REQUIRED.

REPAIR 08/13/2014 02:57PM JOSHUA BURTCH MSS - FCSD - TECH SYVC HOTLINE

REVIEWED BY THE ESCALATION TEAM AN OUTBOUND CALL WAS PLACED TO THE
DEALER. STEVE WAS NOT AVAILABLE AT THE TIME THE CALL WAS PLACED.
SPOKE WITH RENE WHO ADVISED THAT THERE HAVE BEEN NO UPDATES TO THE
RO. RENE ADVISED HE WOULD PASS A MESSAGE TO STEVE STATING THAT THE
ONLINE FORM WOULD BE UPDATED.

TAR 08/13/2014 02:57PM JOSHUA BURTCH MSS - FCSD - TECH SVC HOTLINE

NOTE TO FSE. REQUESTING TECHNICAL ASSISTANCE FOR THIS VEHICLE THAT HAS
A REPEAT EXHAUST ODOR CONCERN AFTER TSB 14-0130. THE HOTLINE HAD
RECOMMENDED TO INSPECT THE STEERING COLUMN SHAFT BOOT SEAL, INSPECT
THE REAR LIFT GATE SEAL AND INSPECT ALL BODY PLUGS ALONG WITH USE OF
THE BLOWER MOTOR WITH THE DOORS CLOSED AND WINDOWS UP TO ISOLATE
THE CAUSE OF THE ODOR. ESTIMATED NUMBER OF REPAIR ATTEMPTS: 1.
ESTIMATED NUMBER OF DAYS OUT OF SERVICE: 21.

RECOMM 08/13/2014 02:57PM JOSHUA BURTCH MSS - FCSD - TECH SYVC HOTLINE

RENE, PER OUR CONVERSATION, DUE TO TSB 14-0130 HAVING BEEN COMPLETED
WITH NO RESOLUTION TO THE CONCERN AND THE CAUSE OF THE ODOR NOT
ISOLATED AT THIS TIME, WE HAVE REFERRED THIS CONCERN TO THE FIELD
SERVICE ENGINEER (FSE) IN YOUR MARKET AREA. THE FSE SHOULD CONTACT
YOU AND/OR THE DEALERSHIP MANAGEMENT (SERVICE MANAGER OR SERVICE
DIRECTOR) WITHIN ONE (1) BUSINESS DAY TO DISCUSS FURTHER
RECOMMENDATIONS. IF THE FSE DOES NOT CONTACT YOU DIRECTLY, PLEASE
CONSULT WITH YOUR DEALERSHIP MANAGEMENT TO DISCUSS FURTHER
RECOMMENDATIONS AND STEPS TO ASSIST IN THE RESOLUTION OF THIS VEHICLE
CONCERN.

ADD-ON 08/13/2014 02:58PM JOSHUA BURTCH MSS - FCSD - TECH SVC HOTLINE
OPENING TAR

PE16-008 000789 ER



PE16-008 000790 ER






CONCER 10/13/2014 10:35AM BRIAN GRAHAM MSS - FCSD - TECH SVC HOTLINE

Web Form Data - Concern: CUSTOMER STATES THE EXHAUST/SULFUR SMELL IS STILL
GETTING || INTO THE VEH ON ACCELERATION ONTO FREEWAY Diagnostics: ROAD
TEST Parts replaced: PRFORMED TSB14-0130 ON A PIROR RO. ON THIS RO RETORQUE
ALL SPARK PLUGS PRESSUREIZE EXHUAST SYSTEM TO CKECK FOR LEAKS NONE
FOUND.REMOVE REAR BUMPER COVER AND CKECKED TO SEE THAT THE TSB WAS
DONE RIGHT AND IT WAS..WE UP DATED ALL MODULES. Tech Question: DO YOU
HAVE ANY MORE INFO TO FIX THIS CAR..CUSTOMER IS GETTING REAL UPSET.

RECOMM 10/13/2014 10:35AM BRIAN GRAHAM MSS - FCSD - TECH SYVC HOTLINE

Good Morning Ed, With loose spark plugs and an exhaust leak not being detected and rechecking
the work that was completed during TSB 14-0130 did not identify a concern, it is recommended to
ensure that all body plugs and body seams are complete and in place as outlined in the Workshop
Manual (WSM) Section 501-00 Body System > General Information. It is also recommended to
closely inspect the Steering Column shaft boot seal for any concerns that may be allowing outside
odor to enter the vehicle. Another area of interest is the rear hatch seal which can be tested using
the Rotunda 134-R0135 Leak Detector (or equivalent) to locate any leaks at the seal. If none of the
above inspections and or tests reveals a concern, please be advised that this concern is currently
under investigation and it would be recommended at this time to continue with monitoring PTS for
updates. On a side note, selecting the Fresh Air HVAC mode will aid in reducing the overall
concern until a fix is issued.

ADD-ON 10/13/2014 10:35AM BRIAN GRAHAM MSS - FCSD - TECH SVC HOTLINE

Article ISM 1307010 2011-2015 EXPLORER - EXHAUST ODOR IN VEHICLE AFTER TSB
14-0130

ESCLHD 10/13/2014 10:36AM BRIAN GRAHAM MSS - FCSD - TECH SYVC HOTLINE
FORGOT TO ADD THE SAFETY BUTTON

AUDIT 10/13/2014 10:36AM BRIAN GRAHAM MSS - FCSD - TECH SVC HOTLINE
ODOMETER 3214 CHANGED TO 3214 M BY BGRAHA43

PE16-008 000792 ER














