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_____________________________________________ 

From: Setti, Lokesh (L.)  
Sent: Tuesday, January 13, 2015 1:45 PM 

To: Risch, John (J.J.) 
Subject: RE: Exhaust Odor Request 

 

 

Pls. invite my Manager - Larry Kummer. 

 
Lokesh Setti                                                                                   
Tech. Spec./ Attribute Supervisor 
Vehicle Integration                                                                       
(313) 805-6007 
               

 

 

_____________________________________________ 

From: Risch, John (J.J.)  

Sent: Tuesday, January 13, 2015 10:47 AM 
To: Setti, Lokesh (L.) 

Subject: RE: Exhaust Odor Request 

 

 

Ok great.  Thank you!  Either Mark Tuneff or I will send out a meeting notice, is there anyone else on your end that you would 

like us to invite? 

 

John J. Risch   
Automotive Safety Office  
Fairlane Plaza South, Suite 500  

330 Town Center Drive 

Dearborn, Mi 48126  
Phone: 313-594-3174, Fax: 313-594-2268  
Email: jrisch@ford.com  

 

 

_____________________________________________ 

From: Setti, Lokesh (L.)  
Sent: Tuesday, January 13, 2015 9:58 AM 

To: Risch, John (J.J.) 
Subject: RE: Exhaust Odor Request 

 

 

Yes. I can speak for all the materials including TSB release. However, if NHTSA needs to know the latest total number of 

customers that have had the TSB, will need to invite FCSD program managers. 

 
Lokesh Setti                                                                                   
Tech. Spec./ Attribute Supervisor 
Vehicle Integration                                                                       
(313) 805-6007 
               

 

 

_____________________________________________ 

From: Risch, John (J.J.)  

Sent: Tuesday, January 13, 2015 9:23 AM 
To: Setti, Lokesh (L.) 

Subject: FW: Exhaust Odor Request 

PE16-008 000604 ER
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Lokesh, 

 

Would you be able to support a call at 2pm on 1/28 to go over the exhaust gas materials you sent over last week with NHTSA? 

As we previously discussed, I am envisioning something very similar to what was done for CCRG.  Also, would you be the 

appropriate person to discuss TSB’s issued for Explorer, Edge and Flex (see below)?  If not, would you know who I could contact 

to discuss TSB’s in support of the meeting? 

 

Thank you again for your help! 

 

John J. Risch   
Automotive Safety Office  
Fairlane Plaza South, Suite 500  

330 Town Center Drive 

Dearborn, Mi 48126  
Phone: 313-594-3174, Fax: 313-594-2268  
Email: jrisch@ford.com  

 

 

_____________________________________________ 

From: Tuneff, Mark (M.S.)  
Sent: Tuesday, January 13, 2015 8:58 AM 

To: Risch, John (J.J.) 
Subject: Exhaust Odor Request 

 

 

John, 

Just received a call from NHTSA, they would like to schedule a chat on 1/28 at 2:00PM for the exhaust gas odor request.  In 

addition to any TSBs on the Explorer they would also like to be able to chat about 14-02-01 on Edge/MKX and 14-01-98 on Flex.  

Let me know if that isn’t going to work please! 

 

Mark Tuneff 
Ford Motor Company 
Automotive Safety Office 
Phone: 313-323-0394 
Fax: 313-594-2268 
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Count of Cat MY

Years Report_Date 2011 2012 2013 2014 Grand Total

2011 Jan

Feb

Mar 1 1

Apr

May

Jun 1 1

Jul

Aug

Sep

Oct

Nov 1 1

Dec

2012 Jan 1 1 2

Feb

Mar 1 1 2

Apr

May

Jun 2 2

Jul 1 2 3

Aug 1 1

Sep

Oct 1 1

Nov

Dec 3 3

2013 Jan

Feb 1 1

Mar 1 2 3

Apr 1 1

May 2 2

Jun 1 1

Jul

Aug 1 1 2

Sep 2 2 4

Oct 2 3 5

Nov 1 1

Dec 1 1 2

2014 Jan 1 1

Feb 1 1 2

Mar 1 2 3

Apr 1 2 3

May 1 1 2

Jun 3 8 11

Jul 1 7 8

Aug 2 3 5

Sep 1 4 5

Oct 2 2

Nov 1 1

Dec

Grand Total 6 4 34 38 82
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q_All_Export_Cat

Inquiry ReportNumCUST_LNATIT CUST_FNACUST_MI CUST_ADDCUST_CITCUST_STPCUST_ZIP HFONE BFONE_BEMY MODEL Mileage WAR_DATDLR_NAMEDLR_CodeDLR_StateSYMP_COSYMP_COSYMP_COSYMP_COCASE_DESBUILD_DA Report_Date VIN ENGINE Transmissi Part_Base Source Cat Dup BaseModel

Explorer_E10648467 2013 EXPLORER 1000 Oct-12 1FM5K7D87DG ENGINE NHTSA VOA1

Explorer_E10618836 2013 EXPLORER 7345 Aug-14 1FM5K8087EG ENGINE NHTSA VOA1

Explorer_E10609207 2013 EXPLORER 1000 Mar-12 1FM5K7F92DG ENGINE NHTSA VOA1

Explorer_E10609211 2013 EXPLORER 4000 May-13 1FM5K7D8XDG ENGINE NHTSA VOA2

Explorer_E10604967 2011 EXPLORER 1200 Mar-11 1FMHK7D80BG ENGINE NHTSA VOB1

Explorer_E10537052 2011 EXPLORER 42000 Aug-13 ENGINE NHTSA VOB1

Explorer_E10458341 2012 EXPLORER 4500 Mar-12 1FMHK7F83CG ENGINE NHTSA VOB1

Explorer_E10466807 2012 EXPLORER 6991 Jul-12 1FMHK7D80CG ENGINE NHTSA VOB1

Explorer_E10654067 2012 EXPLORER Jan-12 1FMHK7B86CG ENGINE NHTSA VOB1

Explorer_E10644532 2013 EXPLORER 39000 Sep-14 1FM5K7D80DG UNKNOWN  NHTSA VOB1

Explorer_E10654392 2013 EXPLORER 44423 Nov-14 1FM5K8F86DG UNKNOWN  NHTSA VOB1

Explorer_E10607685 2013 EXPLORER 300 Jul-12 1FM5K7D91DG UNKNOWN  NHTSA VOB1

Explorer_E10606792 2013 EXPLORER 2000 Dec-12 1FM5K7F86DG ENGINE NHTSA VOB1

Explorer_E10606461 2013 EXPLORER 100 May-13 1FM5K7B89DG ENGINE NHTSA VOB1

Explorer_E10604970 2013 EXPLORER 38000 Jun-14 1FM5K8GT6DG UNKNOWN  NHTSA VOB1

Explorer_E10606271 2013 EXPLORER 29000 Apr-14 1FM5K8F87DG UNKNOWN  NHTSA VOB1

Explorer_E10605097 2013 EXPLORER 10000 Sep-13 1FM5K7D87DG UNKNOWN  NHTSA VOB1

Explorer_E10608810 2013 EXPLORER 31000 May-14 1FM5K8F81DG UNKNOWN  NHTSA VOB1

Explorer_E10606061 2013 EXPLORER 36000 Feb-14 1FM5K8F80DG ENGINE NHTSA VOB1

Explorer_E10608674 2013 EXPLORER 10 Mar-13 1FM5K8F84DG UNKNOWN  NHTSA VOB1

Explorer_E10618745 2013 EXPLORER 22000 Aug-14 ENGINE NHTSA VOB1

Explorer_E10618502 2013 EXPLORER 4500 Dec-12 1FM5K7F81DG ENGINE NHTSA VOB1

Explorer_E10609894 2013 EXPLORER 8000 Dec-13 1FM5K8F86DG UNKNOWN  NHTSA VOB1

Explorer_E10643108 2013 EXPLORER 22000 Oct-13 1FM5K8F81DG ENGINE AN    NHTSA VOB1

Explorer_E10521718 2013 EXPLORER 7500 Dec-12 1FM5K8GT1DG ENGINE NHTSA VOB1

Explorer_E10548667 2013 EXPLORER 65 Jun-13 1FM5K7B89DG ENGINE NHTSA VOB1

Explorer_E10550377 2013 EXPLORER 20200 Oct-13 1FM5K7F88DG ENGINE NHTSA VOB1

Explorer_E10604955 2013 EXPLORER Sep-13 1FM5K8GT8DG ENGINE NHTSA VOB1

Explorer_E10573079 2013 EXPLORER 1000 Mar-13 1FM5K8F83DG ENGINE NHTSA VOB1

Explorer_E10503135 2013 EXPLORER 2260 Aug-12 1FM5K7D82DG ENGINE AN    NHTSA VOB1

Explorer_E10472937 2013 EXPLORER 350 Jul-12 1FM5K7B8XDG ENGINE NHTSA VOB1

Explorer_E10545106 2013 EXPLORER 5000 Jun-12 1FM5K7F86DG ENGINE NHTSA VOB1

Explorer_E10564269 2013 EXPLORER 4513 Aug-13 1FM5K7D87DG ENGINE NHTSA VOB1

Explorer_E10608917 2014 EXPLORER Nov-13 1FM5K7B82EG FUEL/PRO  NHTSA VOB1

Explorer_E10618335 2014 EXPLORER 10 Jun-14 1FM5K8D8XEG ENGINE NHTSA VOB1

Explorer_E10641360 2014 EXPLORER 6100 May-14 1FM5K8F83EG UNKNOWN  NHTSA VOB1

Explorer_E10610102 2014 EXPLORER 100 Jun-14 1FM5K7B81EG UNKNOWN  NHTSA VOB1

Explorer_E10610144 2014 EXPLORER 72 Jul-14 1FM5K7F89EG UNKNOWN  NHTSA VOB1

Explorer_E10641511 2014 EXPLORER 500 Apr-14 1FM5K7D88EG ENGINE NHTSA VOB1

Explorer_E10659511 2014 EXPLORER 850 Jun-14 1FM5K7F88EG UNKNOWN  NHTSA VOB1

Explorer_E10653747 2014 EXPLORER 4000 Oct-14 1FM5K8F82EG ENGINE NHTSA VOB1

Explorer_E10608596 2014 EXPLORER 100 Oct-13 1FM5K8B88EG UNKNOWN  NHTSA VOB1

Explorer_E10648221 2014 EXPLORER 200 Dec-13 1FM5K8GT0EG FUEL/PRO  NHTSA VOB1

Explorer_E10605189 2014 EXPLORER 1000 Jun-14 UNKNOWN  NHTSA VOB1

Explorer_E10632027 2014 EXPLORER 2700 Sep-14 UNKNOWN  NHTSA VOB1

Explorer_E10617594 2014 EXPLORER 600 Sep-13 1FM5K7D89EG ENGINE AN    NHTSA VOB1

Explorer_E10637147 2014 EXPLORER 14550 Aug-14 1FM5K7B8XEG ENGINE NHTSA VOB1

Explorer_E10633380 2014 EXPLORER 5000 Sep-14 1FM5K8GT9EG UNKNOWN  NHTSA VOB1

Explorer_E10633076 2014 EXPLORER 14 Sep-14 1FM5K8GT0EG UNKNOWN  NHTSA VOB1

Explorer_E10633074 2014 EXPLORER 12000 Aug-14 UNKNOWN  NHTSA VOB1

Explorer_E10632986 2014 EXPLORER 200 Apr-14 1FM5K7D86EG UNKNOWN  NHTSA VOB1

Explorer_E10632709 2014 EXPLORER 2500 Jan-14 1FM5K7F81EG ENGINE NHTSA VOB1

Explorer_E10643273 2014 EXPLORER 100 Oct-13 1FM5K7D84EG ENGINE NHTSA VOB1

Explorer_E10628773 2014 EXPLORER 139 Jul-14 1FM5K7F88EG ENGINE NHTSA VOB1

Explorer_E10617546 2014 EXPLORER 20 Jul-14 UNKNOWN  NHTSA VOB1

Explorer_E10655265 2014 EXPLORER 456 Mar-14 1FM5K8F87EG UNKNOWN  NHTSA VOB1

Explorer_E10608498 2014 EXPLORER 17500 Jul-14 1FM5K8D81EG ENGINE NHTSA VOB1

Explorer_E10595494 2014 EXPLORER Feb-14 1FM5K7F87EG ENGINE NHTSA VOB1

Explorer_E10605966 2014 EXPLORER 14800 Jun-14 1FM5K7F87EG ENGINE NHTSA VOB1

Explorer_E10605459 2014 EXPLORER 100 Sep-13 1FM5K8GTXEG UNKNOWN  NHTSA VOB1

Explorer_E10605403 2014 EXPLORER 8000 Jun-14 1FM5K8GT1EG UNKNOWN  NHTSA VOB1

Explorer_E10605376 2014 EXPLORER 20 Jun-14 1FM5K8B89EG UNKNOWN  NHTSA VOB1

Explorer_E10604940 2014 EXPLORER 5000 Jun-14 1FM5K7F83EG ENGINE NHTSA VOB1

Explorer_E10659295 2014 EXPLORER 450 Oct-14 1FM5K7D84EG ENGINE AN    NHTSA VOB1

Explorer_E10606369 2014 EXPLORER 200 Mar-14 1FM5K8F88EG ENGINE NHTSA VOB1

Explorer_E10629572 2014 EXPLORER 50 Jul-14 1FM5K7D86EG ENGINE NHTSA VOB1

Explorer_E10626537 2014 EXPLORER 5000 Jul-14 1FM5K7B88EG ENGINE NHTSA VOB1

Explorer_E10618575 2014 EXPLORER 17000 Jul-14 1FM5K8GT7EG UNKNOWN  NHTSA VOB1

Explorer_E10618520 2014 EXPLORER 1700 Aug-14 1FM5K8GT3EG ENGINE NHTSA VOB1

Explorer_E10631312 2014 EXPLORER 302 Sep-14 ENGINE NHTSA VOB1

Explorer_E10607217 2013 EXPLORER 1500 Jun-12 1FM5K8D82DG ENGINE NHTSA VOB2

Explorer_E10616310 2013 EXPLORER 41000 Jun-14 1FM5K8D89DG ENGINE NHTSA VOB2

Explorer_E10614840 2011 EXPLORER 73300 Jul-14 1FMHK7F86BG ENGINE NHTSA VOB3

Page 3
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Explorer_E10629634 2013 EXPLORER 10000 Mar-14 1FM5K8GT5DG ENGINE NHTSA VOB3

Explorer_E10485394 2011 EXPLORER 12 Jun-11 ENGINE NHTSA VOB4

Explorer_E10605241 2012 EXPLORER 20390 Mar-13 1FMHK7D84CG ENGINE NHTSA VOB4

Explorer_E10644216 2013 EXPLORER 15000 Apr-13 UNKNOWN  NHTSA VOB4

Explorer_E10550076 2011 EXPLORER 50 Jan-12 1FMHK7F87BG ENGINE NHTSA VOB5

Explorer_E10545178 2011 EXPLORER 50 Nov-11 1FMHK7F8XBG EQUIPMEN  NHTSA VOB5

Explorer_E10497684 2013 EXPLORER 1023 Feb-13 1FM5K7D84DG ENGINE NHTSA VOB5

Explorer_E10604931 2013 EXPLORER 4000 Jun-14 1FM5K8F81DG ENGINE NHTSA VOB5

Explorer_E10653896 2014 EXPLORER Oct-13 1FM5K7F85EG UNKNOWN  NHTSA VOB5

Page 4
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From: Lamprea, Jesus (J.D.)

Sent: Tuesday, June 23, 2015 12:01 PM

To: Krawczyk, Kevin (R.); Kummer, Lawrence (L.J.); Setti, Lokesh (L.)

Cc: Galvis, Diego (D.E.); Merlano, Nicolas (N.); Muñoz, Ricardo (R.)

Subject: RE: Explorer - Olor a escape

Attachments: FOLDER SUMMARY.xlsx

Hi Team 

 

I would like to share with us this critical concern, due a few customers are not satisfied with the solution of this concern.  

The effective of this procedure TSB 14-0130 not solve the odor on cabin and this is revenue generating repetitive workshop, 

making clients initiate legal action, generating a low level to the reputation of the company and degrading the reliability levels of 

our product. 

 

Therefore, we want to know if there are any corrective action in advance to perform in our critical cases, please see the attached 

and consult the following folder on GCQIS for more information. 

 

CONCERN TITLE: EXHAUST ODOR 

GLOBAL CONCERN NUMBER: 07420150002    

 

 

I would appreciate any support to avoid legal issues to our company! 

 

------------------------------------------------- 

MODEL YEAR(S): 2011-2015 

OPEN DATE: 30/MAR/2015 

 

Concern:  
Repeat Exhaust odor after TSB 14-0130. 

( COL TSB 0012 – 15) 

Cause: 

Climate control calibration requires aux 

unit to be on and high throttle angle to 

activate fresh air strategy. Vehicle not 

equipped with aux climate control 

cannot use the current strategy. 

Service Correction 
Revised climate control software. Also 

investigating revised exhaust tip. 

Production Correction:  N/A 

Status 

Apr/9: Revised HVAC service software in 

process. Investigating exhaust tip 

replacement as part of overall NA 

service fix. 

 

 

 

PE16-008 000620 ER





3

From: Merlano, Nicolas (N.)  
Sent: miércoles, 17 de junio de 2015 10:39 a.m. 
To: Muñoz, Ricardo (R.); Galvis, Diego (D.E.); Lamprea, Jesus (J.D.) 
Subject: Explorer - Olor a escape 
 

Señores buen día 

 

Por favor referenciemos a Chucho los casos reincidentes que se han atendido de acuerdo con el BTS sobre el asunto descrito. 

Fuente debería confirmar como proceder o como han procedido ellos ante casos de clientes reincidentes por olor a escape. 

Recuerdo que hubo un QSF por inefectividad del boletín. 

 

Saludos, 
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Folder:15006527 0000

Folder Title:U502 - EXPLORER EXHAUST ODOR @ CABIN

CONCERN TITLE: EXHAUST ODOR

GLOBAL CONCERN NUMBER: 07420150002   

MODEL YEAR(S): 2011-2015

OPEN DATE: 30/MAR/2015

Concern

Cause

Service Correction

Production Correction

Status

VEHICLE VIN Km BUILD DATE CUSTOMER MY Report#
REPORT 

DATE
DEALER  DEALER NAME

EXPLORER 1FM5K8F84EG 15000 10/02/2012  2014 F6LCQ025 06/12/2015 997 Janna Motors Vll/Par

EXPLORER 1FM5K8F80EG 20799 2014 F6RHU012 968 SIDA Neiva

EXPLORER 1FM5K8F80DG 65597 2013 F6LCQ025 912 Janna Motors

EXPLORER 1FM5K8F84EG 4480 04/21/2014 2014 F6LCQ024 06/12/2015 912 Janna Motors

EXPLORER 1FM5K8F82EG 9038 10/24/2013 2014 F6LCQ021 06/12/2015 912 Janna Motors

EXPLORER 1FM5K8F87DG 12650 2013 EGSCO498 09/05/2014 993 Central Motor America

1FM5K8F89DG 9652 11/01/2012 2013 EBDLA282 02/04/2014 993 Central Motor

Repeat Exhaust odor after TSB 14-0130. – ( COL TSB 0012 – 15)

Climate control calibration requires aux unit to be on and high throttle angle to 

activate fresh air strategy. Vehicle not equipped with aux climate control cannot 

use the current strategy.

Revised climate control software. Also investigating revised exhaust tip.

N/A

Apr/9: Revised HVAC service software in process. Investigating exhaust tip 

replacement as part of overall NA service fix.
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