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THE RUBBER GROMMET AT THE
BOTTOM OF THE SPARE TIRE WELL
AROUND

THE FOIL PLUGS AT THE REAR OF T
BODY BEHIND THE REAR BUMPER.
ROLAND

WAS IN THE PROCESS OF APPLYINC
ADDITIONAL SEALER AND
UNDERCOATING.

ONCE THE SEALER HAS BEEN ALLC
TO DRY GLEN AND I WILL MAKE AT
ADDITIONAL TEST DRIVE BEFORE
DETERMINING IF THE FOUL ODOR I
STILL

PRESENT. BJAY1 281-788-0870.

05/20/2016 09:36AM BRIAN JAY (FSE)
FCSD - REG DALLAS-HOUST;
CHECKED WITH ROLAND, VEHICLE
READY TO TEST DRIVE YET. WILL
FOLLOW

UP MONDAY 5/23

05/23/2016 12:18PM BRIAN JAY (FSE)
FCSD - REG DALLAS-HOUST;

ALL BODY SEAM AREAS LISTED AB
THAT WERE VERIFIED TO HAVE VE
SMALL

AIR LEAKS HAVE BEEN SEALED WI
TA-2 AND RUBBERIZED UNDERCOA
THE

HVAC HAS BEEN UPDATED, 1
CONFIRMED THERE ARE NO FURTH
HVAC UPDATES

IN IDS (100.3). TEST DROVE VEHICLI
RECIRC MODE AND THE EXHAUST ¢
AFTER A RAPID ACCELERATION IS
PRESENT. TSB 14-0130 HAS BEEN
PERFORMED, VERIFIED WHICH
ADDITIONAL SEAMS WERE LEAKIN
AND PERFORMED

A SECOND TIME, AND THE UPDATE
MUFFLER ASSEMBLY EBS5Z-5230- A
ISM

15-07-013) ALSO HAS BEEN INSTALL
BUT THE ODOR STILL REMAINS.
CURRENTLY RESEARCHING IF OTH
POSSIBLE PENDING OR FUTURE REI
PROCEDURES ARE OR MAY BECOM
AVAILABLE TO ELIMINATE EXHAU
ODOR ON
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Kevin Krawczyk

Ford Motor Company
Product Concern Engineer
Taurus / Explorer / MKS
Phone: 313-248-6022
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Reason For Escalation: Supervisor Recommendation
CONCER 01/13/2016 08:43AM CALE GARRETT MSS - FCSD - TECH SVC HOTLINE

Outbound call to Bob regarding contact ID 109473898. Spoke about this vehicle as well. Bob
stated there is a chemical odor similar to the above contact ID. The PTU was replaced for a
fluid leak, burning smell, and metal contamination. Previously, the engine and trans lines
were replaced due to damage. This vehicle is currently at the dealership.

RECOMM 01/13/2016 08:43AM CALE GARRETT MSS - FCSD - TECH SVC HOTLINE

Bob, It is recommended to verify with the customer if the odor started to occur shortly after
the engine or transmission components were replaced. This will help to isolate the causal
component. If so, inspect the components that were replaced for damage, mis-installation,
or other concerns that could cause this odor. When this testing has been performed, update
this form and you will be contacted as soon as possible. Otherwise, a follow-up call will be
scheduled for next Wednesday.

ADD-ON 01/13/2016 08:43AM CALE GARRETT MSS - FCSD - TECH SVC HOTLINE
Page 70. Needs to perform testing.
CONCER 01/15/2016 10:42AM T ECHHOT MSS - FCSD - TECH SVC HOTLINE

REINSPECTED VEH FOR LEAKS FROM TRANS, PTU, ENGINE NONE FOUND ROAD TEST ON
HWY OVER 60 MPH. NECESSARY TO ACCELERATE AND PASS SLOWER VEH FELT BUMP.
ADDED IDS AND CKED FOR CODES NONE LOOKED AT MODE 6 NO MISFIRES ROAD TEST
AGAIN AT 65 MPH AND PASSED VEH WHILE MONITORING LIVE MISFIRE DATA ON IDS. SAW
CYL 5 HAD SEVERAL MISSFIRE EVENTS AND CYL 2 A COUPLE. REPLACE CYL5 COIL AND
PLUG DROVE AGAIN CYL 2 STILL MISFIRING. REPLACE CYL 2 COIL AND PLUG ROAD TEST
NO MISFIRES OCCURED. HAD VEH RUNNING FOR OVER ONE HOUR NO ODOR IS IT
POSSIBLE A MISFIRE IS CAUSING A STRANGE ODOR?
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recipient, any copying, distribution or use of this email or its attachments, or of the information contained
therein, is strictly prohibited; please destroy this email and its attachments and notify us immediately.

Any opinions expressed, implied, or presented are solely those of the author and do not necessarily represent
those of the Al Tayer Group.
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Exhaust Odor
Benchmark Study
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Competitive Vehicle Summary

Four competitive vehicles were inspected for
exhaust tailpipe tip location and presence of
underbody catalyst

e 2014 GMC Acadia 3.6L

e 2014 Toyota Highlander 3.5L

e 2014 Honda Pilot 3.5L

* 2014 Nissan Xterra 4.0L

e 2013 Ford Explorer 3.5L
e 2013 Ford Escape 2.0L GTDi



Competitive Vehicle Summary

* Tailpipe Location Summary
* Hidden tailpipes were down turned
* Ornamental tips extended beyond the pinch weld
* No discernable differences between the Ford and Competitor
Tips (Ford had ornamental tips only)

* Underbody Catalyst Summary
* All competitive vehicles appear to have an underbody catalyst.
It is difficult to verify 100% the presence of an underbody
catalyst (versus a bottle resonator) without disassembling the

system.
* The Ford Escape and Explorer systems do not have underbody

catalysts
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From: Janiunas, Vince (V.J.)

Sent: Wednesday, July 25, 2012 6:51 PM

To: Setti, Lokesh (L.)

Cc: Schaffer, Timothy (T.J.); Ricks, Kevin (K.J.)
Subject: RE: Exhaust odor Flex & Explorer

Who is the PD engineer releasing it.

Are you going to be able to make the meeting tomorrow..? | do not see your acceptance on the meeting notice, we need
your help.

From: Setti, Lokesh (L.)

Sent: Wednesday, July 25, 2012 12:13 PM
To: Janiunas, Vince (V.J.)

Subject: RE: Exhaust odor Flex & Explorer

Vince,

Part Number for lift gate drain plug is 4M81-58404D12-CA (part of U502
service kit) and needs to be released for service. So, need your help to get
this done.

Thanks

Lokesh Setti

Senior Engineer
Vehicle Integration

(313) 805-6007

From: Janiunas, Vince (V.J.)

Sent: Tuesday, July 24, 2012 4:12 PM

To: Janiunas, Vince (V.J.); Ricks, Kevin (K.J.); Schaffer, Timothy (T.J.);

Setti, Lokesh (L.)

Subject: Exhaust odor Flex & Explorer

When: Thursday, July 26, 2012 4:30 PM-5:00 PM (GMT-05:00) Eastern Time (US &
Canada).

Where: DSC-1 Conf Room C (10)

Procedure
Parts timing
Testing data- showing incremental increases with additional procedure steps

1
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in sealing, above dual rate extractor.

Thanks
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3.5L

Odometer : 2,300 M Engine: CYCLO Calibration: DUB1SNOA
Transmission:  6F55 Axle: A/C: YES
Dealer: USA 04931 Gus Machado Ford, Inc. Phone#: 53350650) 822-
City: Hialeah State: Florida Country : USA
Originator: JEFF GIBULA

Symptom: 1 14 2 39 COMF/ENT,INTERIOR ODOR ,CHEMICAL,INTERMITTENT

Status:

VFG: V74 HARD TRIM/SOFT TRIM/OVERHEAD S

Additional EXHAUST SMELL IN CABIN.

Symptom:

Fix: Causal Component :
Condition Code:

Region Code: S4 Region Name: Miami

DTCs:
KOEO:
KOEC:
KOER:

Comments

OWNER 03/28/2013 03:19PM JEFF GIBULA(FSE) MSS - FCSD - REG ATL-ORLAND-MI
FLORIDA LEMON LAW, FINAL REPAIR ATTEMPT. CUSTOMER INDICATES EXHAUST
FUMES ARE EVIDENT IN CABIN USUALLY DURING CRUISE AFTER HARD
ACCELERATION.
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From: Setti, Lokesh (L.)

Sent: Tuesday, January 13, 2015 1:45 PM
To: Risch, John (3.1.)

Subject: RE: Exhaust Odor Request

Pls. invite my Manager - Larry Kummer.

Lokesh Setti

Tech. Spec./ Attribute Supervisor
Vehicle Integration

(313) 805-6007

From: Risch, John (J.1.)

Sent: Tuesday, January 13, 2015 10:47 AM
To: Setti, Lokesh (L.)

Subject: RE: Exhaust Odor Request

Ok great. Thank you! Either Mark Tuneff or | will send out a meeting notice, is there anyone else on your end that you would
like us to invite?

John J. Risch

Automotive Safety Office

Fairlane Plaza South, Suite 500

330 Town Center Drive

Dearborn, Mi 48126

Phone: 313-594-3174, Fax: 313-594-2268
Email: jrisch@ford.com

From: Setti, Lokesh (L.)

Sent: Tuesday, January 13, 2015 9:58 AM
To: Risch, John (3.1.)

Subject: RE: Exhaust Odor Request

Yes. | can speak for all the materials including TSB release. However, if NHTSA needs to know the latest total number of
customers that have had the TSB, will need to invite FCSD program managers.

Lokesh Setti

Tech. Spec./ Attribute Supervisor
Vehicle Integration

(313) 805-6007

From: Risch, John (J.1.)

Sent: Tuesday, January 13, 2015 9:23 AM
To: Setti, Lokesh (L.)

Subject: FW: Exhaust Odor Request
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Lokesh,

Would you be able to support a call at 2pm on 1/28 to go over the exhaust gas materials you sent over last week with NHTSA?
As we previously discussed, | am envisioning something very similar to what was done for CCRG. Also, would you be the
appropriate person to discuss TSB’s issued for Explorer, Edge and Flex (see below)? If not, would you know who | could contact

to discuss TSB’s in support of the meeting?
Thank you again for your help!

John J. Risch

Automotive Safety Office

Fairlane Plaza South, Suite 500

330 Town Center Drive

Dearborn, Mi 48126

Phone: 313-594-3174, Fax: 313-594-2268
Email: jrisch@ford.com

From: Tuneff, Mark (M.S.)

Sent: Tuesday, January 13, 2015 8:58 AM
To: Risch, John (3.1.)

Subject: Exhaust Odor Request

John,

Just received a call from NHTSA, they would like to schedule a chat on 1/28 at 2:00PM for the exhaust gas odor request. In
addition to any TSBs on the Explorer they would also like to be able to chat about 14-02-01 on Edge/MKX and 14-01-98 on Flex.

Let me know if that isn’t going to work please!

Mark Tuneff

Ford Motor Company
Automotive Safety Office
Phone: 313-323-0394
Fax: 313-594-2268
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Count of Cat

MY

Years

Report_Date

2011 2012 2013 2014

Grand Total

2011

Jan
Feb
Mar
Apr
May
Jun
Jul
Aug
Sep
Oct
Nov
Dec

2012

Jan
Feb
Mar
Apr
May
Jun
Jul
Aug
Sep
Oct
Nov
Dec

W N

2013

Jan
Feb
Mar
Apr
May
Jun
Jul
Aug
Sep
Oct
Nov
Dec

PR N R

[y
N

PR WR

2014

Jan
Feb
Mar
Apr
May
Jun
Jul
Aug
Sep
Oct
Nov
Dec

N WRRPRP R
NDWNORNNRRRPRPRLrON

P NOTOOTORFRPNWWNEREINEOBRADN

Grand Total

(o]
N
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Inquiry ReportNun CUST_LN/ TIT
Explorer_E 10648467
Explorer_E 10618836
Explorer_E 10609207
Explorer_E 10609211
Explorer_E 10604967
Explorer_E 10537052
Explorer_E 10458341
Explorer_E 10466807
Explorer_E 10654067
Explorer_E 10644532
Explorer_E 10654392
Explorer_E 10607685
Explorer_E 10606792
Explorer_E 10606461
Explorer_E 10604970
Explorer_E 10606271
Explorer_E 10605097
Explorer_E 10608810
Explorer_E 10606061
Explorer_E 10608674
Explorer_E 10618745
Explorer_E 10618502
Explorer_E 10609894
Explorer_E 10643108
Explorer_E 10521718
Explorer_E 10548667
Explorer_E 10550377
Explorer_E 10604955
Explorer_E 10573079
Explorer_E 10503135
Explorer_E 10472937
Explorer_E 10545106
Explorer_E 10564269
Explorer_E 10608917
Explorer_E 10618335
Explorer_E 10641360
Explorer_E 10610102
Explorer_E 10610144
Explorer_E 10641511
Explorer_E 10659511
Explorer_E 10653747
Explorer_E 10608596
Explorer_E 10648221
Explorer_E 10605189
Explorer_E 10632027
Explorer_E 10617594
Explorer_E 10637147
Explorer_E 10633380
Explorer_E 10633076
Explorer_E 10633074
Explorer_E 10632986
Explorer_E 10632709
Explorer_E 10643273
Explorer_E 10628773
Explorer_E 10617546
Explorer_E 10655265
Explorer_E 10608498
Explorer_E 10595494
Explorer_E 10605966
Explorer_E 10605459
Explorer_E 10605403
Explorer_E 10605376
Explorer_E 10604940
Explorer_E 10659295
Explorer_E 10606369
Explorer_E 10629572
Explorer_E 10626537
Explorer_E 10618575
Explorer_E 10618520
Explorer_E 10631312
Explorer_E 10607217
Explorer_E 10616310
Explorer_E 10614840

CUST_FN,CUST_MI CUST_ADICUST_CIT CUST_STICUST_ZIP HFONE

BFONE_B MY

MODEL  Mileage

2013 EXPLORE
2013 EXPLORE
2013 EXPLORE
2013 EXPLORE
2011 EXPLORE
2011 EXPLORE
2012 EXPLORE
2012 EXPLORE
2012 EXPLORER
2013 EXPLORE
2013 EXPLORE
2013 EXPLORE
2013 EXPLORE
2013 EXPLORE
2013 EXPLORE
2013 EXPLORE
2013 EXPLORE
2013 EXPLORE
2013 EXPLORE
2013 EXPLORE
2013 EXPLORE
2013 EXPLORE
2013 EXPLORE
2013 EXPLORE
2013 EXPLORE
2013 EXPLORE
2013 EXPLORE
2013 EXPLORER
2013 EXPLORE
2013 EXPLORE
2013 EXPLORE
2013 EXPLORE
2013 EXPLORE
2014 EXPLORER
2014 EXPLORE
2014 EXPLORE
2014 EXPLORE
2014 EXPLORE
2014 EXPLORE
2014 EXPLORE
2014 EXPLORE
2014 EXPLORE
2014 EXPLORE
2014 EXPLORE
2014 EXPLORE
2014 EXPLORE
2014 EXPLORE
2014 EXPLORE
2014 EXPLORE
2014 EXPLORE
2014 EXPLORE
2014 EXPLORE
2014 EXPLORE
2014 EXPLORE
2014 EXPLORE
2014 EXPLORE
2014 EXPLORE
2014 EXPLORER
2014 EXPLORE
2014 EXPLORE
2014 EXPLORE
2014 EXPLORE
2014 EXPLORE
2014 EXPLORE
2014 EXPLORE
2014 EXPLORE
2014 EXPLORE
2014 EXPLORE
2014 EXPLORE
2014 EXPLORE
2013 EXPLORE
2013 EXPLORE
2011 EXPLORE

7345
1000
4000
1200
42000
4500
6991

39000
44423
300
2000
100
38000
29000
10000
31000
36000
10
22000
4500
8000
22000
7500
65
20200

1000
2260

350
5000
4513

10
6100
100
72
500
850
4000
100
200
1000
2700
600
14550
5000

12000
200
2500
100
139
20
456
17500

14800
100
8000

5000
450
200

50

5000

17000

1700
302

1500

41000
73300

q_All_Export_Cat

WAR_DATDLR_NAM DLR_Code DLR_State SYMP_CQ SYMP_CQ SYMP_CQ SYMP_CQ CASE_DE: BUILD_DA Report_Date ~ VIN

Page 3

Oct-12 1FM5K7D87DG
Aug-14 1FM5K8087EG
Mar-12 1FM5K7F92DG
May-13 1FM5K7D8XDG
Mar-11 1FMHK7D80BG
Aug-13
Mar-12 1FMHK7F83CG
Jul-12 1IFMHK7D80CG
Jan-12 1FMHK7B86CG
Sep-14 1FM5K7D80DG
Nov-14 1FM5K8F86DG
Jul-12 1FM5K7D91DG
Dec-12 1FM5K7F86DG
May-13 1FM5K7B89DG
Jun-14 1FM5K8GT6DG
Apr-14 1FM5K8F87DG
Sep-13 1FM5K7D87DG
May-14 1FM5K8F81DG
Feb-14 1FM5K8F80DG
Mar-13 1FM5K8F84DG
Aug-14
Dec-12 1FM5K7F81DG
Dec-13 1FM5K8F86DG
Oct-13 1FM5K8F81DG
Dec-12 1FM5K8GT1DG
Jun-13 1FM5K7B89DG
Oct-13 1FM5K7F88DG
Sep-13 1FM5K8GT8DG
Mar-13 1FM5K8F83DG
Aug-12 1FM5K7D82DG
Jul-12 1FM5K7B8XDG
Jun-12 1FM5K7F86DG
Aug-13 1FM5K7D87DG
Nov-13 1FM5K7B82EG
Jun-14 1FM5K8D8XEG
May-14 1FM5K8F83EG
Jun-14 1FM5K7B81EG
Jul-14 1FM5K7F89EG
Apr-14 1FM5K7D88EG
Jun-14 1FM5K7F88EG
Oct-14 1FM5K8F82EG
Oct-13 1FM5K8B8BEG
Dec-13 1FM5K8GTOEG
Jun-14
Sep-14
Sep-13 1FM5K7D89EG
Aug-14 1IFM5K7B8XEG
Sep-14 1FM5K8GT9EG
Sep-14 1FM5K8GTOEG
Aug-14
Apr-14 1FM5K7D86EG
Jan-14 1FM5K7F81EG
Oct-13 1FM5K7D84EG
Jul-14 1FM5K7F88EG
Jul-14
Mar-14 1FM5K8F87EG
Jul-14 1FM5K8D81EG
Feb-14 1FM5K7F87EG
Jun-14 1FM5K7F87EG
Sep-13 1FM5K8GTXEG
Jun-14 1FM5K8GT1EG
Jun-14 1FM5K8B89EG
Jun-14 1FM5K7F83EG
Oct-14 1FM5K7D84EG
Mar-14 1FM5K8F88EG
Jul-14 1FM5K7D86EG
Jul-14 1FM5K7B88EG
Jul-14 1FM5K8GT7EG
Aug-14 1FM5K8GT3EG
Sep-14
Jun-12 1FM5K8D82DG
Jun-14 1FM5K8D89DG
Jul-14 1FMHK7F86BG

ENGINE Transmissi Part_Base Source Cat

ENGINE NHTSA V(AL
ENGINE NHTSA V(AL
ENGINE NHTSA V(AL
ENGINE NHTSA V(A2
ENGINE NHTSA V(B1
ENGINE NHTSA V(B1
ENGINE NHTSA V(B1
ENGINE NHTSA V(B1
ENGINE NHTSA V(B1
UNKNOWINHTSA V(B1
UNKNOWINHTSA V(B1
UNKNOWINHTSA V(B1
ENGINE NHTSA V(B1
ENGINE NHTSA V(B1
UNKNOWINHTSA V(B1
UNKNOWINHTSA V(B1
UNKNOWINHTSA V(B1
UNKNOWINHTSA V(B1
ENGINE NHTSA V(B1
UNKNOWINHTSA V(B1
ENGINE NHTSA V(B1
ENGINE NHTSA V(B1
UNKNOWINHTSA V(B1
ENGINE ANHTSA V(B1
ENGINE NHTSA V(B1
ENGINE NHTSA V(B1
ENGINE NHTSA V(B1
ENGINE NHTSA V(B1
ENGINE NHTSA V(B1
ENGINE ANHTSA V(B1
ENGINE NHTSA V(B1
ENGINE NHTSA V(B1
ENGINE NHTSA V(B1
FUEL/PRCNHTSA V(B1
ENGINE NHTSA V(B1
UNKNOWINHTSA V(B1
UNKNOWINHTSA V(B1
UNKNOWINHTSA V(B1
ENGINE NHTSA V(B1
UNKNOWINHTSA V(B1
ENGINE NHTSA V(B1
UNKNOWINHTSA V(B1
FUEL/PRCNHTSA V(B1
UNKNOWINHTSA V(B1
UNKNOWINHTSA V(B1
ENGINE ANHTSA V(B1
ENGINE NHTSA V(B1
UNKNOWINHTSA V(B1
UNKNOWINHTSA V(B1
UNKNOWINHTSA V(B1
UNKNOWINHTSA V(B1
ENGINE NHTSA V(B1
ENGINE NHTSA V(B1
ENGINE NHTSA V(B1
UNKNOWINHTSA V(B1
UNKNOWINHTSA V(B1
ENGINE NHTSA V(B1
ENGINE NHTSA V(B1
ENGINE NHTSA V(B1
UNKNOWINHTSA V(B1
UNKNOWINHTSA V(B1
UNKNOWINHTSA V(B1
ENGINE NHTSA V(B1
ENGINE ANHTSA V(B1
ENGINE NHTSA V(B1
ENGINE NHTSA V(B1
ENGINE NHTSA V(B1
UNKNOWINHTSA V(B1
ENGINE NHTSA V(B1
ENGINE NHTSA V(B1
ENGINE NHTSA V(B2
ENGINE NHTSA V(B2
ENGINE NHTSA V(B3

Dup

BaseModel
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Explorer_E 10629634
Explorer_E 10485394
Explorer_E 10605241
Explorer_E 10644216
Explorer_E 10550076
Explorer_E 10545178
Explorer_E 10497684
Explorer_E 10604931
Explorer_E 10653896

2013 EXPLORE
2011 EXPLORE
2012 EXPLORE
2013 EXPLORE
2011 EXPLORE
2011 EXPLORE
2013 EXPLORE
2013 EXPLORE
2014 EXPLORER

10000
12
20390
15000
50

50
1023
4000

q_All_Export_Cat

Page 4

Mar-14 1FM5K8GT5DG
Jun-11

Mar-13 1FMHK7D84CG
Apr-13

Jan-12 1FMHK7F87BG
Nov-11 1FMHK7F8XBG
Feb-13 1FM5K7D84DG
Jun-14 1FM5K8F81DG
Oct-13 1IFM5K7F85EG

ENGINE NHTSA V(B3
ENGINE NHTSA V(B4
ENGINE NHTSA V(B4
UNKNOWINHTSA V(B4
ENGINE NHTSA V(B5
EQUIPMEINHTSA V(B5
ENGINE NHTSA V(B5
ENGINE NHTSA V(B5
UNKNOWINHTSA V(B5
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Steve,

The window is open to tag Explorer in on Tim's TSB if we are republishing .?

Thanks,

Vince Janiunas
PCE - MKS & Taurus
FCSD - Service Engineering Operations

PH # (313) 390-9831
CONFIDENTIALITY NOTICE: This e-mail message including attachments, if any, is intended only for the person or entity to

which it is addressed and may contain confidential and /or privileged material. Any unauthorized review, use, disclosure
or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy
all copies of the original message. If you are the intended recipient but do not wish to receive communications through
this medium, please so advise the sender immediately.
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From: Lamprea, Jesus (J.D.)

Sent: Tuesday, June 23, 2015 12:01 PM

To: Krawczyk, Kevin (R.); Kummer, Lawrence (L.J.); Setti, Lokesh (L.)
Cc: Galvis, Diego (D.E.); Merlano, Nicolas (N.); Mufioz, Ricardo (R.)
Subject: RE: Explorer - Olor a escape

Attachments: FOLDER SUMMARY .xlsx

Hi Team

I would like to share with us this critical concern, due a few customers are not satisfied with the solution of this concern.

The effective of this procedure TSB 14-0130 not solve the odor on cabin and this is revenue generating repetitive workshop,
making clients initiate legal action, generating a low level to the reputation of the company and degrading the reliability levels of
our product.

Therefore, we want to know if there are any corrective action in advance to perform in our critical cases, please see the attached
and consult the following folder on GCQIS for more information.

CONCERN TITLE: EXHAUST ODOR
GLOBAL CONCERN NUMBER: 07420150002

| would appreciate any support to avoid legal issues to our company!

MODEL YEAR(S): 2011-2015
OPEN DATE: 30/MAR/2015

Repeat Exhaust odor after TSB 14-0130.

C :
oncern ( COLTSB 0012 — 15)

Climate control calibration requires aux
unit to be on and high throttle angle to
Cause: activate fresh air strategy. Vehicle not
equipped with aux climate control
cannot use the current strategy.

Revised climate control software. Also

Service Correction . . . .
investigating revised exhaust tip.

Production Correction: | N/A

Apr/9: Revised HVAC service software in
process. Investigating exhaust tip
replacement as part of overall NA
service fix.

Status
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From: Merlano, Nicolas (N.)

Sent: miércoles, 17 de junio de 2015 10:39 a.m.

To: Mufioz, Ricardo (R.); Galvis, Diego (D.E.); Lamprea, Jesus (J.D.)
Subject: Explorer - Olor a escape

Sefores buen dia
Por favor referenciemos a Chucho los casos reincidentes que se han atendido de acuerdo con el BTS sobre el asunto descrito.
Fuente deberia confirmar como proceder o como han procedido ellos ante casos de clientes reincidentes por olor a escape.

Recuerdo que hubo un QSF por inefectividad del boletin.

Saludos,
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Folder:15006527 0000

Folder Title:U502 - EXPLORER EXHAUST ODOR @ CABIN
CONCERN TITLE: EXHAUST ODOR
GLOBAL CONCERN NUMBER: 07420150002

MODEL YEAR(S): 2011-2015
OPEN DATE: 30/MAR/2015

Concern

Cause

Service Correction

Production Correction

Status

VEHICLE

EXPLORER
EXPLORER
EXPLORER
EXPLORER
EXPLORER
EXPLORER

Repeat Exhaust odor after TSB 14-0130. — ( COL TSB 0012 — 15)

Climate control calibration requires aux unit to be on and high throttle angle to
activate fresh air strategy. Vehicle not equipped with aux climate control cannot

use the current strategy.

Revised climate control software. Also investigating revised exhaust tip.

N/A

Apr/9: Revised HVAC service software in process. Investigating exhaust tip

replacement as part of overall NA service fix.

VIN

1FM5K8F84EG
1FM5K8F80EG
1FM5K8F80DG|
1FM5K8F84EG
1FM5K8F82EG
1FM5K8F87DG|
1FM5K8F89DG|

Km

15000
20799
65597
4480
9038
12650
9652

BUILD DATE

10/02/2012

04/21/2014
10/24/2013

11/01/2012

CUSTOMER

My

2014
2014
2013
2014
2014
2013
2013

Report#

F6LCQO25
F6RHUO012
F6LCQO25
F6LCQO24
F6LCQO21
EGSC0O498
EBDLA282

REPORT
DATE
06/12/2015

06/12/2015
06/12/2015
09/05/2014
02/04/2014

DEALER

997
968
912
912
912
993
993

DEALER NAME

Janna Motors VII/Par
SIDA Neiva

Janna Motors

Janna Motors

Janna Motors

Central Motor America

Central Motor
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This picture is the second set they ordered, brand new and there isn’t enough tension to hold it closed. Attached picture
1096 you can see the plastic frame tweaked.
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Product Concern Engineer
Explorer/Taurus/MKS
Ford Motor Company
313-248-6022
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