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system and spray soapy water on the entire
exhaust to identify any

leaks. If any leaks are found repair as necessary.
If there are no

exhaust leaks the smell has to be entering the
vehicle at the rear

where the exhaust ends. If there are no exhaust
leaks and the TSB

14-0130 has already been performed it is
recommended to ensure a

generous amount of seam sealer and rubberized
undercoating was used in

steps 11 and 12 of the TSB. Additionally a cabin
pressure test can be

performed as outlined in the Work Shop Manual
(WSM) section 501-00 >

Diagnosis and Testing > Body System Dust and
Water Leaks. Spray the

soapy water in suspect areas such as around the
under body seams and

rubber grommets, rear wheel well seams, tail
lights seams, liftgate

seals, side panel glass seals, and the license plate
area. If bubbles

are found there is an air leaks and should be
repaired. If the

liftgate is leaking adjust and align the liftgate per
WSM section

501-03 > General Procedures > Liftgate
Alignment. If there were no

bubbles found during the test inspect the air
extractors for proper

operation and proper sealing against the body. If
the extractors are

not sealed properly exhaust fumes can get
around them and enter the

vehicle. Additionally ensure that the liftgate
plugs are in place in

the drain holes. Advise the customer that
selecting the fresh air mode

on the HVAC will increase cabin pressure which
will decrease the

exhaust entering the cabin.

09/28/2015 2:34PM ZACHARY SUTTON MSS
- FCSD - TECH SVC HOTLINE,;

Article ISM 1507013 SOME 2011-2015
EXPLORER VEHICLES MAY EXHIBIT A
REPEAT CUSTOMER CONCERN OF
EXHAUST ODOR INSIDE THE VEHICLE
AFTER TSB
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deodorizer or

air fresheners, their scents may attached to the cabin
air filter and

will continue to come from the vents until the filter
is replaced.

Replace the cabin air filter and re-evaluate. As far as
the exhaust

odor smelled by the customer, we recommend
performing the following

procedure on the vehicle. Start by taping off the rear
air extractors

and surrounding areas. It is not necessary to mask
the rear lip

molding. Next, pressurize the cabin by turning the
blower motor on

high. All the doors and windows must be closed.
Have the HVAC system

set to fresh air mode. Create a soapy water solution
in a spray

bottle. Apply the soapy water solution to the areas
sealed in the

TSB-14-0130. Additionally, spray the solution on
the under body seams,

under body rubber grommets, rear wheel seems, rear
tail light seems,

rear deck lid seals, and license plate area. If bubbles
are found,

this indicates a leak. The leak will be localized to
the area with the

most bubbles. Turn off the vehicle. Mark all of the
leaking areas.

Then use the Motorcraft seam sealer TA-2. Allow
the sealant to dry and

then repeat the procedure above to confirm the leaks
are no longer

presence. Remove the masking tape. Inspect the air
extractors for

possible damage or improper sealing. Additionally,
inspect for body

damage or repairs that can contribute to a leak.
ensure that there are

no missing or poorly seated body plugs in the floor
pan or engine

compartment bulkhead. If any are found to be
missing they should be

replaced. If they are leaking, they can either be
replaced or they can

be sealed using the TA-2 sealer. Confirm the liftgate
seal is free of

damage and has a proper contact patter. This can be
confirmed by using
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NEXT STUP
I PERFORMED , NEED YOUR ADVICE
THANKS

Parts Replaced: PERFORMED
TSB 14-013, AND ACTUATOR
OUTSIDE/RECIRCULATION,

Your Question:
WHAT STUP I PERFORMED NEXT

02/09/2016 11:42AM ROBERT STANLEY
MSS - FCSD - TECH SVC HOTLINE;
Humayun, Pressurize the cabin and preform a
leak test with either

soapy water, dust, or with smoke as described in
section 100-04 of the

Workshop Manual. This test will determine if
there is any body seam,

body seal, window seal, or door seal leaks. If no
leaks are detected

inspect the exhaust system to verify that there are
no exhaust leaks

present, also inspect the recirculation door for
proper operation and

proper seal against the cowl opening.

02/09/2016 11:42AM ROBERT STANLEY
MSS - FCSD - TECH SVC HOTLINE;
Andrew Montgomery consulted

03/17/2016 12:07PM

I NEED TO UPDATE STATUS OF THIS
VEHICLE. THIS VEHICLE IS CURRENTLY
BACK IN THE SHOP FOR THE SAME
CONCERN. PRESSURIZED THE CAB AND
NO

VISIBLE SIGNS OF LEAKS BUT THE
CUSTOMERS CONCERN IS STILL
PRESENT. I

KNOW ON SEVERAL OF THESE VEHICLES
WE HAVE GOTTEN APPROVAL FOR THE
UPDATED EXHAUST SYSTEM TO
CORRECT THIS CONCERN. CUSTOMERS
CONCERN HAS

BEEN VERIFIED BY AMANDA CASKEY
OUR SERVICE DRIVE MANAGER.
EVERYONE

HERE IS CONFIDENT THAT THE EXHAUST
SYSTEM WILL FIX THIS VEHICLE PLEASE
LET ME KNOW IF I CAN GO AHEAD WITH
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REPLACING THE EXHAUST ON THIS
VEHICLE WITH THE UPDATED PART #
EB5Z-5230-A IN REFERENCE TO TSB
14-0130.

03/17/2016 12:33PM ANDY SHANK MSS -
FCSD - TECH SVC HOTLINE;

Hi Humayun, TSB 14-0130 does not outline
replacement of the exhaust

system. If it has been determined that the exhaust
system is at fault

and needs to be replaced to correct the concern
then replace the

exhaust system as needed and reevaluate the
concern.

03/17/2016 12:33PM ANDY SHANK MSS -
FCSD - TECH SVC HOTLINE;

Consulted SME Travis Polnasek and it was
advised to inform the

technician that TSB 14-0130 does not outline
replacement of the

exhaust system. If it determined that the exhaust
system is at fault

then proceed with replacement and retest.

05/04/2016 11:59AM PETER KRAHULEC
MSS - FCSD - TECH SVC HOTLINE;

Web Form Data (110186645)

Description of Vehicle Concern: CUSTOMER
CONCERN, EXHAUST SMELL IN SIDE
AFTER DRIVING 30MINTS

Please list

any diagnostics already performed:
PERFORMED VEHICLE LEAK TEST, IN
SIDE PRESSURE TEST PASS , SMOKE TEST
PASS

Parts Replaced:
PERFORMED TSB 14-0130, AND REPLACED
EXHAUST TO

Your Question: MY

QUESTION IS CAN YOU SEND SERVICE
FIELD ENGINEER TO ME , SO HE CAN
HELP

ME OUT ON THIS THANKS

05/04/2016 11:59AM PETER KRAHULEC
MSS - FCSD - TECH SVC HOTLINE;
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Humayun, Since the exhaust odor is still present
in the vehicle after

TSB 14-0130 was performed and the updated
exhaust was replaced it is

recommended to re-visit steps the TSB 14-0130
steps 11 and 12 to

ensure a generous amount of seam sealer and
rubberized undercoating

was applied as directed. If steps 10 and 11 have
been verified it is

recommended to ensure the HVAC module is at
the latest calibration

when using the latest IDS software. If the HVAC
module is at the

latest calibration it is recommended to perform
the cabin pressure

test in the areas specifically called out in TSB
14-0130 to determine

if a leak is present. If the cabin pressure test does
not reveal any

leaks the vehicle should be driven with the body
vents taped off to

determine if the concern changes. If the concern
is still present when

the body vents are taped off it is recommended
to drive the vehicle

with the HVAC setting set to recirculate and
fresh air position to

determine if the exhaust odor is entering the
vehicle from the rear of

the vehicle or towards the front. This concern is
being directed to

the Technical Assistance Centers Escalated
Handling Team for

additional review. An Escalated Handling Team
Member will contact you

by phone or through this Hotline Assistance
Request within one (1)

business day to provide additional information
and/or recommendations

to assist in the resolution of the customers
concern. We will

continue to work with you and your Dealerships
Service Management

Team to help get the concern resolved and the
vehicle back to the

customer in a timely manner.

05/04/2016 11:59AM PETER KRAHULEC
MSS - FCSD - TECH SVC HOTLINE;
Note to EH: Consulted Cale Garrett,
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recommended escalating due to time

down. Recommended re-visiting steps in TSB,
update HVAC module to the

latest calibration, taping off body vents, perform
cabin pressure test

in areas called out in TSB, and operate the
vehicle with the HVAC

function in recirculate vs fresh air.

05/04/2016 11:59AM PETER KRAHULEC
MSS - FCSD - TECH SVC HOTLINE;
Reason For Escalation: Time Down

05/10/2016 3:23PM JOSHUA BURTCH MSS -
FCSD - TECH SVC HOTLINE;

An outbound call was placed to the Dealer. A
voice message was

received when attempting to contact the Service
Manager and a voice

message was left for the Service Manager
indicating that this request

has been escalated. A second call was placed to
the Dealer and the

call continued to ring until disconnecting when
attempting to contact

Humayun.

05/10/2016 3:23PM JOSHUA BURTCH MSS -
FCSD - TECH SVC HOTLINE;

Humayun, Verify that the exhaust was replaced
with EB5Z-5230- A. If

the exhaust has been replaced and TSB 14-0130
completed, verify the

HVAC module is at the latest calibration.
Perform the pressure test

again by removing the tail lamps, removing the
bumper cover, taping

off the air extractors, starting the vehicle and
setting to fresh air

mode with the blower on high. Spray soapy
water at the body seams, all

rubber grommets, the seams behind the tail
lamps, the deck lid seal,

the side glass seals and the license plate area.
Seal all leaks found

with Motorcraft TA-2 seam sealer. If no leaks
are found, use an

evaporative emission smoke machine (on the
outside of the vehicle) to

apply smoke around the liftgate seal. If the
smoke pushes away from
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the seal, a leak is present. While the rear bumper
cover and tail

lamps are removed, have an assistant inspect
from inside the vehicle

while a flashlight is shined along all body seams
behind the tail

lamps and bumper cover. If any light passes
through to the interior of

the vehicle, seal the affected seam. When all
leaks are sealed and the

muffler assembly is replaced, the odor should no
longer be present. If

further information is require during these tests
or repairs, provide

the results to all tests and inspections completed
along with all

information required a that time. If a best contact
number is

available, please also include that contact
information. When the

repair is completed and verified, include the
verified repair

information on the survey. Thank you.

05/10/2016 3:23PM JOSHUA BURTCH MSS -
FCSD - TECH SVC HOTLINE;

Article ISM 1507013 SOME 2011-2016
EXPLORER VEHICLES MAY EXHIBIT A
REPEAT CUSTOMER CONCERN OF
EXHAUST ODOR INSIDE THE VEHICLE
AFTER TSB

14-0130 HAS BEEN COMPLETED.

05/10/2016 3:23PM JOSHUA BURTCH MSS -
FCSD - TECH SVC HOTLINE;

Calling to verify the procedures in ISM 1507013
have been completed.

05/11/2016 11:04AM JOSHUA BURTCH MSS
- FCSD - TECH SVC HOTLINE,;

An outbound call was placed to the Dealer. A
voice message was

received when attempting to reach Service
Manager Glen. A voice

message was left for Glen providing this
assistance request number

along with the repair order number and advising
that this request has

been updated. A request was also made to
provide a best contact number

if further information is required.
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05/11/2016 11:04AM JOSHUA BURTCH MSS
- FCSD - TECH SVC HOTLINE;

Humayun and Glen, If further information is
required after completing

the inspections and repairs provided in the
update on 5/10/2016,

provide the concern present, the results to all
tests and inspections

completed and all repairs completed along with
all information

required at that time. If a best contact number is
available, please

also include that contact information. Thank you.

05/11/2016 11:04AM JOSHUA BURTCH MSS
- FCSD - TECH SVC HOTLINE;

A voice message was left for Service Manager
Glen.

05/12/2016 11:50AM

WE FOLLOWED THE TSB REPAIR TO THE
LETTER AND STILL HAS AN EXHAUST
SMEEL GOOD CONTACT NUMBER FOR
GLEN DUNCAN IS 713-825-0750

05/12/2016 2:07PM JOSHUA BURTCH MSS -
FCSD - TECH SVC HOTLINE;

An outbound call was placed to the contact
number provided by Glen and

a voice message was received. A voice message
was left acknowledging

that the TSB has been completed and requesting
to verify the muffler

assembly installed and verify the steps provided
on 5/10/2016 have

been completed.

05/12/2016 2:07PM JOSHUA BURTCH MSS -
FCSD - TECH SVC HOTLINE;

Glen, It is noted that TSB 14-0130 has been
completed. If the exhaust

has been replaced, please verify the part number
that was installed.

If the tests outlined in the Hotline response from
5/10/2016 have not

been completed, please continue with these tests
and sealing all leaks

identified. If the muffler assembly has been
replaced and all leaks

are sealed, the odor should no longer be present.
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05/12/2016 2:07PM JOSHUA BURTCH MSS -
FCSD - TECH SVC HOTLINE;

FMC360 only contains comments from the
Dealer.

Glens direct

contact number is 713-825-0750.

05/12/2016 3:29PM

CONFIRMED THAT EB5Z-5230-A SMOKE
TEST REVIELD THAT LEFT LOWER SIDE
OF

REAR HATCH HAD SLIGHT LEAK FOUND
DURING SMOKE TEST ADJUSTED HATCH
STOP

ON THATT SIDE AND ELIMINATED LEAK
TEST CONDUCTED BY ME SHOPFORMAN
MY

CONTACT #IS 281-797-2149

05/13/2016 12:29PM JOSHUA BURTCH MSS -
FCSD - TECH SVC HOTLINE;

An outbound call was placed to Roland at the
direct contact number

provided and a voice message was received. An
outbound call was placed

to the direct contact number provided by Glen
and a voice message was

received. A voice message was left for both
Roland and Glen advising

to update this form with the best time to contact.

05/13/2016 12:29PM JOSHUA BURTCH MSS -
FCSD - TECH SVC HOTLINE;

Roland and Glen, If a best time is available to
contact, please update

this form with the best contact time. If no
updates are received, a

member of the Technical Assistance Center will
attempt to contact you

again by close of business today 5/13/2016 to
further discuss this

repair.

05/13/2016 12:29PM JOSHUA BURTCH MSS -
FCSD - TECH SVC HOTLINE,;

Service Manager Glens contact number is 713-
825-0750.

Shop
Foreman Rolands contact number is 281-797-
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had the vehicle and reported that the kids in the
back seat noted the

odor. The Dealer has verified this odor. All leaks
found have been

sealed. TSB 14-0130 was completed on the first
visit, the muffler

assembly EB5Z-5230- A was replaced on the
second visit and the

liftgate seal leak was repaired on the third visit.
No other concerns

are present. The odor is originating from the rear
of the vehicle. The

HVAC module is at the latest level. This vehicle
is at the Dealer at

this time and the pressure test is being completed
again to check for

any additional leaks.

05/16/2016 11:18AM JOSHUA BURTCH MSS
- FCSD - TECH SVC HOTLINE,;

Roland, Per our conversation, continue with the
pressure test with the

blower on high with all doors and windows
closed. When taping off the

air extractors, tape off only the extractor and not
the seam between

the extractor and the body. When inspecting for
leaks, inspect around

the extractor. Verify that all seams under the
vehicle, behind the

bumper cover and behind the tail lamps are
checked. Seal all leaks

found and retest. Due to the repairs completed
with the odor still

present, we have referred this concern to the
Field Service Engineer

(FSE) in your market area. The FSE should
contact you and/or the

Dealership management (Service Manager or
Service Director) within one

(1) business day to discuss further
recommendations. If the FSE does

not contact you directly, please consult with your
Dealership

management to discuss further recommendations
and steps to assist in

the resolution of this vehicle concern.

05/16/2016 11:18AM JOSHUA BURTCH MSS
- FCSD - TECH SVC HOTLINE;
Days out of service: 15 during the current visit
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with 2 prior
visits.

Number of repair attempts: 3

Repairs

completed: TSB 14-0130, muffler assembly
(EB5Z-5230- A) and adjustment

of the liftgate for a leak at the liftgate seal. The
HVAC module is

also currently at the latest level.

Best direct contact:
Shop Foreman Roland at 281-797-2149.

FMC360 comments are
from the Dealer only.

No field alerts are open for this VIN
at this time.

05/16/2016 11:26AM JOSHUA BURTCH MSS
- FCSD - TECH SVC HOTLINE,

NOTE TO FSE. REQUESTING TECHNICAL
ASSISTANCE FOR THIS VEHICLE DUE TO
LACK OF PROGRESS. THE CUSTOMER
CONCERN IS AN EXHAUST ODOR. TSB 14-
0130

HAS BEEN COMPLETED AND THE
MUFFLER ASSEMBLY (EB5Z-5230- A) HAS
BEEN

INSTALLED. ALL LEAKS FOUND HAVE
BEEN SEALED. THE HVAC MODULE IS AT
THE;

LATEST LEVEL. THE ODOR IS STILL
PRESENT. THE DEALER IS CURRENTLY
COMPLETING THE PRESSURE TEST
AGAIN TO CHECK FOR LEAKS AGAIN.
PLEASE

ASSIST THE DEALER IN FURTHER
ISOLATING AND REPAIRING THE CAUSE
OF THE

EXHAUST ODOR AFTER THE REPAIRS
COMPLETED. ESTIMATED NUMBER OF
REPAIR

ATTEMPTS: 3. ESTIMATED NUMBER OF
DAYS OUT OF SERVICE: 15 DAYS DURING
THE CURRENT VISIT WITH 2 PREVIOUS
VISITS FOR THIS CONCERN.

05/16/2016 11:26AM JOSHUA BURTCH MSS

PE16-008 000512 ER



16

- FCSD - TECH SVC HOTLINE;
TECH ASSIST REFERRAL HAS BEEN
OPENED

05/17/2016 10:27PM BRIAN JAY (FSE) MSS -
FCSD - REG DALLAS-HOUST;

I TEST DROVE THIS VEHICLE WITH SD
GLEN DUNCAN ON 5/11 AND A FOUL
EXHAUST TYPE ODOR WAS DEFINITELY
PRESENT INSIDE THE CABIN EVEN AFTER
TSB 14-0130 & ISM 15-07-013 WERE BOTH
DONE (LATEST HVAC SOFTWARE AND
UPDATED MUFFLER ASSY HAVE BOTH
ALREADY BEEN INSTALLED).

05/17/2016 10:33PM BRIAN JAY (FSE) MSS -
FCSD - REG DALLAS-HOUST;

TODAY 1 OBSERVED SF ROLAND, AND
TECHS MOHAMMED AND HABIB
WORKING

BEHIND THE REAR BUMPER AND
LIFTGATE AREA. THEY TAPED OFF THE
BODY

VENTS WHILE I TURNED ON THE HVAC
FRESH AIR MODE AND THEN THEY
METICULOUSLY INSPECTED ALL
POSSIBLE BODY SEAMS, INCLUDING
FINDING VERY

SMALL LEAKS ALONG THE SPLIT LINE
BETWEEN THE INNER AND OUTER
QUARTER

PANELS IN THE REAR OF THE REAR
WHEEL ARCH AREA, THROUGH VARIOUS
ROUGH

SPOT WELDS BELOW THE REAR BODY
FLANGE BELOW THE LIFGATE OPENING,
AROUND THE SQUARE PLASTIC PLUGS
THE BUMPER FASTENERS POP INTO,
AROUND

MULTIPLE GROMMETS AND SEAMS,
AROUND THE BUMPER REINFORCEMENT
BEAM,

BEHIND THE PLASTIC BUMPER
ATTACHMENT BRACKET (LH SIDE
ONLY), AROUND

THE RUBBER GROMMET AT THE
BOTTOM OF THE SPARE TIRE WELL, AND
AROUND

THE FOIL PLUGS AT THE REAR OF THE
BODY BEHIND THE REAR BUMPER.
ROLAND
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WAS IN THE PROCESS OF APPLYING
ADDITIONAL SEALER AND
UNDERCOATING.

ONCE THE SEALER HAS BEEN ALLOWED
TO DRY GLEN AND I WILL MAKE AN
ADDITIONAL TEST DRIVE BEFORE
DETERMINING IF THE FOUL ODOR IS
STILL

PRESENT. BJAY1 281-788-0870.

05/20/2016 09:36AM BRIAN JAY (FSE) MSS -
FCSD - REG DALLAS-HOUST;

CHECKED WITH ROLAND, VEHICLE NOT
READY TO TEST DRIVE YET. WILL
FOLLOW

UP MONDAY 5/23

05/23/2016 12:18PM BRIAN JAY (FSE) MSS -
FCSD - REG DALLAS-HOUST;

ALL BODY SEAM AREAS LISTED ABOVE
THAT WERE VERIFIED TO HAVE VERY
SMALL

AIR LEAKS HAVE BEEN SEALED WITH
TA-2 AND RUBBERIZED UNDERCOATING.
THE

HVAC HAS BEEN UPDATED, I
CONFIRMED THERE ARE NO FURTHER
HVAC UPDATES

IN IDS (100.3). TEST DROVE VEHICLE IN
RECIRC MODE AND THE EXHAUST ODOR
AFTER A RAPID ACCELERATION IS STILL
PRESENT. TSB 14-0130 HAS BEEN
PERFORMED, VERIFIED WHICH
ADDITIONAL SEAMS WERE LEAKING
AND PERFORMED

A SECOND TIME, AND THE UPDATED
MUFFLER ASSEMBLY EB5Z-5230- A (PER
ISM

15-07-013) ALSO HAS BEEN INSTALLED,
BUT THE ODOR STILL REMAINS.
CURRENTLY RESEARCHING IF OTHER
POSSIBLE PENDING OR FUTURE REPAIR
PROCEDURES ARE OR MAY BECOME
AVAILABLE TO ELIMINATE EXHAUST
ODOR ON

HEAVY ACCEL. BJAY1 281-788-0870.

05/24/2016 11:35AM KEVIN BLACK (PCE)
MSS - FCSD - VSP C/P SVC ENG;

SEE IF THE FOLLOWING SSM 45053
APPLIES TO THIS VEH - 2007-2015
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VARIOUS VEHICLES EQUIPPED WITH ALL
WHEEL DRIVE - PROPANE, OR NATURAL
GAS ODOR DURING IDLE OR LOW SPEED
DRIVING.

05/24/2016 1:52PM KEVIN BLACK (PCE)
MSS - FCSD - VSP C/P SVC ENG;

SSM LISTED ABOVE WONT APPLY TO
2WD. I MISSED THAT.

I CONTACTED EXPLORER PVT
ENGINEERING AND THEY PROVIDED THE
FOLLOWING

RECOMMENDATIONS:

1.VERIFY THAT THERE ARE NO PTU
FLUID LEAKS. (IF APPLICABLE)
2.CONFIRM THAT ODOR IS ASSOCIATED
WITH HARD ACCELERATION EVENT.
3.VERIFY THAT THE LIFT GATE PRIMARY
SEAL IS FULLY SEATED AROUND THE
FULL PERIMETER OF THE OPENING, AND
IS MAKING CONTACT WITH THE LIFT
GATE WHEN CLOSED. PAY SPECIAL
ATTENTION TO THE AREA NEAR THE
TAIL

LAMPS AND AT THE LATCH.

4. ENSURE THAT THE 3 DRAIN PLUGS
ARE PROPERLY INSTALLED IN THE
BOTTOM

OF THE LIFT GATE.

5.VERIFY THAT ALL UNDERBODY PLUGS
ARE PROPERLY INSTALLED.

IF NO LEAKS WERE FOUND IN 1-3, THEN
6. REMOVE AND REINSTALL THE LIFT
GATE HANDLE APPLIQUE/PULL CUP,
ENSURING THAT THE RETENTION CLIPS
ARE ENGAGED AND THE SEAL MAKES
FULL

CONTACT WITH SHEET METAL.

7. REMOVE THE LIFT GATE SPOILER
(WSM SECTION 501-08 EXTERIOR TRIM &
ORNAMENTATION). REPLACE ALL FOAM
SEALS. REINSTALL THE SPOILER.

8 PERFORM THE PRESSURE TEST AS
OUTLINED IN THE ISM FOR 2011-2015
VEHICLES.

05/25/2016 6:39PM BRIAN JAY (FSE) MSS -
FCSD - REG DALLAS-HOUST;

PE16-008 000515 ER









PE16-008 000518 ER






PE16-008 000520 ER




PE16-008 000521 ER




PE16-008 000522 ER




PE16-008 000523 ER




PE16-008 000524 ER




PE16-008 000525 ER




10

PE16-008 000526 ER




11

PE16-008 000527 ER




i2

PE16-008 000528 ER




13

PE16-008 000529 ER




14

ATTEMPTS: 3. ESTIMATED NUMBER
DAYS OUT OF SERVICE: 15 DAYS DI
THE CURRENT VISIT WITH 2 PREVI(
VISITS FOR THIS CONCERN.

05/16/2016 11:26AM JOSHUA BURTCEF
- FCSD - TECH SVC HOTLINE;

TECH ASSIST REFERRAL HAS BEEN
OPENED

05/17/2016 10:27PM BRIAN JAY (FSE)
FCSD - REG DALLAS-HOUST;

I TEST DROVE THIS VEHICLE WITH
GLEN DUNCAN ON 5/11 AND A FOUI
EXHAUST TYPE ODOR WAS DEFINI
PRESENT INSIDE THE CABIN EVEN .
TSB 14-0130 & ISM 15-07-013 WERE B
DONE (LATEST HVAC SOFTWARE A
UPDATED MUFFLER ASSY HAVE BC
ALREADY BEEN INSTALLED).

05/17/2016 10:33PM BRIAN JAY (FSE)
FCSD - REG DALLAS-HOUST;
TODAY I OBSERVED SF ROLAND, Al
TECHS MOHAMMED AND HABIB
WORKING

BEHIND THE REAR BUMPER AND
LIFTGATE AREA. THEY TAPED OFF
BODY

VENTS WHILE I TURNED ON THE HY
FRESH AIR MODE AND THEN THEY
METICULOUSLY INSPECTED ALL
POSSIBLE BODY SEAMS, INCLUDIN
FINDING VERY

SMALL LEAKS ALONG THE SPLIT LI
BETWEEN THE INNER AND OUTER
QUARTER

PANELS IN THE REAR OF THE REAR
WHEEL ARCH AREA, THROUGH VAL
ROUGH

SPOT WELDS BELOW THE REAR BO
FLANGE BELOW THE LIFGATE OPE]
AROUND THE SQUARE PLASTIC PLI
THE BUMPER FASTENERS POP INTC
AROUND

MULTIPLE GROMMETS AND SEAMS
AROUND THE BUMPER REINFORCE
BEAM,

BEHIND THE PLASTIC BUMPER
ATTACHMENT BRACKET (LH SIDE
ONLY), AROUND
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