














ODOR IS STILL PRESENT, IT WOULD BE
RECOMMENDED TO ENSURE THAT THIS
CONDITION HAS BEEN VERIFIED AND TO
ENSURE THAT TSB 12-12-4 HAS BEEN
COMPLETED CORRECTLY, AND VERIFY
THE FOLLOWING:

€ VERIFY PROPER BODY

SEALING AS PER SECTION 501-00 BODY
SYSTEM € GENERAL INFORMATION OF
THE

WORKSHOP MANUAL.

€ INSPECT THE AIR EXTRACTORS FOR
POSSIBLE DAMAGE OR

IMPROPER SEALING.

€ INSPECT THE STEERING COLUMN
SHAFT BOOT SEAL.

®

INSPECT FOR EVIDENCE OF BODY
REPAIRS AND ENSURE THAT THERE ARE
NO

MISSING OR POORLY SEATED BODY
PLUGS IN THE FLOOR PAN OR ENGINE
COMPARTMENT BULKHEAD.

© VERIFY THE LIFT GATE SEAL FOR
DAMAGE AND

PROPER FIT/CONTACT PATTERN. ENSURE
THAT THE LIFT GATE PLUGS ARE IN
PLACE IN THE DRAIN HOLES.

€ USE ROTUNDA 134-R0135 LEAK
DETECTOR (OR

EQUIVALENT) TO LOCATE LEAK
POINTS/SEAL OPENINGS.

NOTE: SELECTING

FRESH AIR HVAC MODE WILL INCREASE
CABIN PRESSURES WHICH MAY ASSIST
WITH DIAGNOSTICS AND CAN HELP TO
REDUCE THE OVERALL CONCERN.

IF TSB

12-12-4 HAS BEEN COMPLETED
CORRECTLY AND THERE ARE NO
CONCERNS

IDENTIFIED WITH THE ABOVE
INSPECTIONS, PLEASE BE ADVISED THAT
THIS

CONCERN IS CURRENTLY UNDER
INVESTIGATION AND IT WOULD BE
RECOMMENDED
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Attachments : 0
Report# :
CCRG/EPRC:

Vehicle:

Odometer :
Transmission:

Dealer:

City:
Originator:
Symptom:
Status:
VFG:
Additional
Symptom:
Fix:

Condition Code:

Hotliner: SMELLOTT

Engineering:

DIir Contact:

DTCs:

KOEO:
KOEC:
KQER:

Comments

REPAIR

DEOC2001 NHL
Reviewed Status:

2013, EXPLORER 4X4 (U502) XLT .4 DOOR MPV
JFMSK8DS7D

3.5L
572 e ——— ’
15,727 M Engine: CYCLO
6F55 Axle;
USA 03194 Ford of Clinton
Clinton State: North_
Caroli
EDWARD HORNER

4 47 Z 00 ST/RN/MV,0DOR,NOT LISTED,UNKNOWN

V25 FUEL FILLING & DELIVERY
ODOR AFTER HARD ACCEL

Causal Component :

Fhone: 000 000-0000
Phone:

Phone:

Received:
Date:

Build Date:

Calibration:

A/C:
Phone#;

Country :

05/15/2013 10:01AM STACY MELLOTT MSS - FCSD - TECH SVC HOTLINE

05/15/201%

05/23/2012

DUBISNOA

YES
(910) 592-
6056

USA

Regn Cd: S2 Charlotte
TAR: 30-60
Title Cde: SF

WEB FORM DATA - CONCERN: CUSTOMER STATES BURNING RUBBER SMELL ON HARD
ACCELERATION. DIAGNOSTICS: ROAD TESTED AND VERIFIED SULFUR SMELL

FROM VEHICLE WHEN LOWING TO STOP, PREFORMED TSB12/12/4, RELEASED

VEHICLE TO CUSTOMER, CUSTOMER RETURNED COMPLAINING OF SAME RUBBER
BURNING SMELL, REROAD TESTED VEHICLE AND HAS SLIGHT HINT OF SMELL ON
HARD ACCELERATION. PARTS REPLACED: INSTALLED PARTS REQUIRED FOR TSB
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12/12/4 TECH QUESTION: ARE THERE ANY CONDITIONS THAT WILL CAUSE
THIS CONCERN, OR IS IT CHARACTERISTIC OF THIS VEHICLE.

RECOMM 05/15/2013 10:01AM STACY MELLOTT MSS - FCSD - TECH SVC HOTLINE
EDWARD, <="" td="">
HREF=HTTP://WWW .FORDTECHSERVICE. DEALERCONNECTION.COM/VDIRS/SPUBS/ANUM
Q.ASP?FLAVOR=DEALERS&SZARTICLE=12-08-08' TARGET='BLANK'>TSB 12-08-08
IS ALSO FOR A SULFUR SMELL THAT IS FROM THE COOLING SYSTEM WHEN
COMING TO STOP WITH THE CLIMATE CONTROL ON RECIRCULATION DOOR IN FRESH
AIR MODE. THE TSB SHOULD BE PERFORMED FOR THIS CONCERN AS IT RELATES
TO THE CUSTOMER'S CONCERN OF A SULFUR SMELL. THE TSB WILL HAVE YOU
FLUSH THE COOLING SYSTEM AND INSPECT THE DEGAS BOTTLE CAP AND SEALING
SURFACES AND REPLACE SOME OF THE COOLING SYSTEM HOSES. IF THE
CONCERN IS STILL PRESENT AFTER TSB 12-08-08 IS PERFORMED THERE HAVE
BEEN SOME CASES AFTER DRIVING THE VEHICLE FOR 20-45 MINUTES THERE WILL
BE A PROPANE OR NATURAL GAS (SULFUR) ODOR. THE PTU UNIT SHOULD BE
INSPECTED FOR ANY FLUID LEAKS. ANY LEAKS FOUND SHOULD BE REPAIRED AS
PER THE WSM PROCEDURES. THE PTU UNIT SHOULD ALSO SHOULD HAVE THE FLUID
DRAINED AND REFILLED WITH NEW FLUID. IF THE CONCERN IS STILL
PRESENT OASIS SHOULD BE MONITORED FOR FURTHER UPDATES. ISM
13-02-006 PROPANE/NATURAL GAS ODOR (FRESH AIR/HOT IDLE ONLY) TSB
12-08-08 2012-2013 EXPLORER 3.5L TI-VCT - FOUL ODOR FROM COOLING
SYSTEM

ADD-ON  05/15/2013 10:01AM STACY MELLOTT MSS - FCSD - TECH SVC HOTLINE
CONSULTED DRIDOLF2

REPAIR  06/03/2013 09:42AM BRIAN GRAHAM MSS - FCSD - TECH SVC HOTLINE
WE HAVE PERFORMED THE TSB 12-8-8, ROAD TESTED VEHICLE AND INSPECTED
THE PTU FOR LEAKS, NONE FOUND, RETURNED VEHICLE TO CUSTOMER, THEY HAVE
DRIVEN THE VEHICLE AND HAVE CONTACTED FORD. THE REGIONAL CUSTOMER
SERVICE MANAGER HAS SENT US AN E-MAIL ABOUT THE CUSTOMERS CONCERN AND
REQUESTED WE RE-CONTACT HOTLINE, THEY ARE HAVING A BURNING RUBBER TYPE
OF SMELL WHEN THE VEHICLE IS UNDER HARD ACCELERATION, STILL THE
ORIGINAL COMPLAINT, ARE THERE ANY OTHER AVENUES TO TAKE ON THIS
VEHICLE.

RECOMM 06/03/2013 09:42AM BRIAN GRAHAM MSS - FCSD - TECH SVC HOTLINE
GOOD MORNING EDWARD, THANK YOU FOR PROVIDING INFORMATION REGARDING
NO LEAKS FROM THE PTU. IF NOT ALREADY CHECKED, ENSURE THERE ARE NO
EXHAUST LEAKS PRESENT. ANY EXHAUST LEAKS CAN CAUSE EXHAUST FUMES TO
ENTER THE CABIN ESPECIALLY AFTER A HARD ACCELERATION EVENT. IF
THERE ARE NO EXHAUST LEAKS PRESENT AND THE ODOR IS VERIFIED SMELLING
LIKE SULFUR, ADVISE THE CUSTOMER TO CHANGE BRANDS OF FUEL. SOME FUELS
CONTAIN DIFFERENT ADDITIVES THAT WILL PRODUCE A SULFUR ODOR AFTER AN
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ACCELERATION EVENT.

REPAIR 07/12/2013 03:44PM MATTHEW MESSINA MSS - FCSD - TECH SVC HOTLINE
THE CUSTOMER HAS TRIED SEVERAL DIFFERENT FUEL STATIONS, SAME CONCERN,
THERE IS NO EXHAUST LEAKS, SHE HAS BROUGHT THE VEHICLE BACK TO THE
SHOP AND ROAD TESTED WITH THE SHOP FOREMAN AND HE CONFIRMED THE SMELL,
IT WAS FAINT BUT STILL THERE AND CAME THROUGH THE A/C VENTS, IT WAS ON
A HARD ACCELERATION LIKE PASSING A VEHICLE, UPON TIP OUT OF THE
EXHAUST IS WHEN THE SMELL WAS MOST NOTICEABLE.

RECOMM 07/12/2013 03:44PM MATTHEW MESSINA MSS - FCSD - TECH SVC HOTLINE
EDWARD, THANK YOU FOR THE UPDATE. SINCE THE ODOR HAS RETURNED AFTER
COMPLETING <="" td="">
HREF=HTTP://WWW FORDTECHSERVICE DEALERCONNECTION.COM/VDIRS/SPUBS/ANUM
Q.ASP?FLAVOR=DEALERS&SZARTICLE=12-12-04' TARGET='"BLANK"™TSB 12-12-04
, PLEASE VERIFY PROPER BODY SEALING. FOR MORE INFORMATION ON THIS
PROCEDURE, REFER TO THE ONLINE WORKSHOP MANUAL, SECTION 501-00, BODY
SYSTEM- GENERAL INFORMATION. IF NO ISSUES ARE NOTED, VERIFY THAT
THE REAR AIR EXTRACTORS ARE OPERATING PROPERLY. VERIFY THAT THEY ARE
SEALING PROPERLY, AND ARE NOT DAMAGED. IF ANY ISSUES ARE NOTED,
REPLACE THE DAMAGED COMPONENTS AND RETEST. IF THE EXTRACTORS ARE
OPERATING PROPERLY, INSPECT AROUND THE STEERING COLUMN SHAFT BOOT SEAL
FOR ANY DAMAGE. REPLACE ANY DAMAGED COMPONENTS, AND RETEST. IF THE
SHAFT SEAL IS NOT DAMAGED, INSPECT THE VEHICLE FOR ANY EVIDENCE OF
BODY REPAIRS. VERIFY THAT ALL SEALED BODY PLUGS IN THE FLOOR PAN AND
ENGINE COMPARTMENT BULKHEAD ARE IN PLACE, AND NOT LEAKING. IF NO
LEAKS ARE NOTED, INSPECT THE LIFT GATE SEAL FOR ANY CONCERNS. VERIFY
THAT THE SEAL HAS A SOLID CONTACT PATCH, AND IS NOT LEAKING. ALSO,
VERIFY THAT THE DRAIN HOLE PLUGS IN THE LIFT GATE ARE IN PLACE.

FOR BETTER CONCERN ISOLATION, USE THE ROTUNDA 134-R0135 LEAK
DETECTOR (OR EQUIVALENT) TO ISOLATE THE LEAK. ISM 13-07-010
2011-2014 EXPLORER - EXHAUST ODOR IN VEHICLE AFTER TSB 12-12-4

REPAIR 07/17/2013 06:01PM BRINTON DAVIS MSS - FCSD - TECH SVC HOTLINE
UPDATE, HAD THE CUSTOMER RETURN TO THE SHOP AND PREFORMED THE
INSPECTIONS ABOVE, NO LEAKS WERE FOUND, ALL PLUGS ARE IN THE PROPER
PLACE AND THE LIFT GATE SEAL IS IN THE PROPER POSITION, THERE HAVE
BEEN NO BODY REPAIRS, WE REMOVED THE CABIN AIR FILTER, THERE IS A
SLIGHT HINT OF THE SMELL ON THE FILTER, WENT BACK OUT AND ROAD TESTED
THE VEHICLE AND THE SMELL IS COMING OUT OF THE A/C VENTS, I HAVE
DUPLICATED THIS CONCERN, DRIVE AT ROAD SPEEDS AND THEN FLOOR THE
ACCELERATOR AS TO PASS A VEHICLE, LET OFF THE PEDAL AND AS THE TRUCK
IS RETURNING TO HIGHWAY SPEED IS WHEN THE SMELL IS MOST NOTICEABLE,
ITS AMUSTY SMELL, I COULD ONLY GET IT TO DO IT 1 TIME OUT OF 3
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ATTEMPTS. THE A/C SETTINGS WERE ON NORMAL A/C AND RECIRCULATE, FAN
SPEED ON 2, IM BELIEVING THERE IS SOMETHING IN THE HEATER/EVAPORATOR
CASE CAUSING THIS CONCERN, IF IT WAS AND OUTSIDE ODOR, YOU THINK YOU
WOULD BE ABLE TO SMELL IT INSIDE THE CAR AND NOT JUST THROUGH THE A/C
VENT.

RECOMM 07/17/2013 06:01PM BRINTON DAVIS MSS - FCSD - TECH SVC HOTLINE

REPAIR

EDWARD, IF THE ODOR IS NOTED FROM THE FRONT HVAC SYSTEM RATHER THAN
THE REAR HVAC SYSTEM AND IS NOTICEABLE WHEN THE SYSTEM IS SET TO FRESH
AIR AND RECIRCULATED AIR, YOU WOULD BE CORRECT TO SUSPECT AND INTERNAL
ISSUE IN THE HVAC CASE TO BE THE CAUSE OF THIS CONDITION. PLEASE

ENSURE THAT YOU HAVE CONFIRMED THAT THE ODOR IS NOT ENTERING FROM THE
REAR OF THE VEHICLE AND BEING CIRCULATED BY THE AUXILIARY HVAC SYSTEM.
IT MAY BE NECESSARY TO HAVE AN ASSISTANT ROAD TEST THE VEHICLE FOR YOU
TO ALLOW YOU TO CHECK FOR THE PRESENCE OF THE ODOR IN THE REAR OF THE
VEHICLE. IF THE ODOR CONTINUES TO BE DETECTABLE IN THE REAR OF THE
VEHICLE, A BODY LEAK IS STILL PRESENT. YOU MAY BE ABLE TO ISOLATE THE
SOURCE OF THE BODY LEAK BY PRESSURIZING THE CABIN OF THE VEHICLE BY
PLACING THE BLOWER FAN ON HIGH AND USING A SPRAY BOTTLE OF SOAPY WATER
TO SPRAY AROUND THE OUTSIDE OF THE VEHICLE. IF THE ODOR IS

ORIGINATING IN THE HVAC CASE, IT WILL BE NECESSARY TO REMOVE THE CASE
FOR INSPECTION AND REPAIR FOLLOWING THE SERVICE INFORMATION OUTLINED
IN SECTION 412-00A OF THE ONLINE WORKSHOP MANUAL.

07/18/2013 09:24AM MICHAEL DREWYOU MSS - FCSD - TECH SVC HOTLINE

THE SMELL IS COMING FROM THE MAIN A/C UNIT, IT HITS THE DRIVER IN THE

FACE WHEN THE CONCERN IS PRESENT, NOT SURE WHERE YOU GOT THE IDEA OF

IT BEING FROM THE REAR UNIT OR ENTERING THE REAR OF THE VEHICLE. WENT
BACK OUT AND ROAD TESTED AGAIN WITH ANOTHER TECH AND HE COMPARED THE
SMELL TO WHEN YOU PUT A NEW EXHAUST PIPE ON AND ITS BURNING THE NEW
OFF. BUT ITS COMING OUT OF THE FRONT A/C VENTS ON ENGINE DECELL.

RECOMM 07/18/2013 09:24AM MICHAEL DREWYOU MSS - FCSD - TECH SVC HOTLINE

REPAIR

EDWARD, PLEASE CONTACT THE HOTLINE BY PHONE AT 800-826-4694 TO REVIEW
THIS CONCERN IN GREATER DETAIL. PLEASE HAVE ALL DIAGNOSTIC INFORMATION
AVAILABLE FOR REVIEW. THANK YOU.

07/22/2013 09:35AM CHRISTOPHE SYSOCK MSS - FCSD - TECH SVC HOTLINE

I WILL NEED THE 9 DIGIT CONTACT ID, THANK YOU

RECOMM 07/22/2013 09:35AM CHRISTOPHE SYSOCK MSS - FCSD - TECH SVC HOTLINE

REPAIR

EDWARD, WHEN CONTACTING THE TECHNICAL HOTLINE, PLEASE USE CONTACT
ID 106319944. THANK YOU.

07/24/2013 02:50PM BRINTON DAVIS MSS - FCSD - TECH SVC HOTLINE

ED CALLED IN TO DISCUSS THE CONCERN ON THIS VEHICLE. HE HAS BEEN ABLE
TO DUPLICATE THE CONCERN WHILE DRIVING THE VEHICLE WITH THE HVAC
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SYSTEM SET TO RECIRCULATE AND THE A/C ON. ACCELERATING ON THE HIGHWAY
TO PASS ANOTHER THE VEHICLE AND THEN LETTING OFF THE THROTTLE TO COAST
BACK DOWN TO NORMAL SPEED. A MUSTY A/C TYPE ODOR WAS DETECTED FROM THE
FRONT HVAC VENTS.

RECOMM 07/24/2013 02:50PM BRINTON DAVIS MSS - FCSD - TECH SVC HOTLINE

REPAIR

ED, SINCE THE ODOR IS PRESENT FROM THE FRONT A/C VENTS WITH THE

SYSTEM IN RECIRCULATE, THIS RULES OUT A POWERTRAIN ODOR AS A POSSIBLE
CAUSE. WE SUSPECT THAT THE A/C COMPRESSOR WAS INTERRUPTED DUE TO THE
AGGRESSIVE ACCELERATION, CAUSING THE EVAPORATOR CORE TO WARM SLIGHTLY
AND ALLOW A MUSTY ODOR TO BE DETECTED. PLEASE PERFORM THE A/C ODOR
TREATMENT OUTLINED IN THE GENERAL PROCEDURES TAB IN SECTION 412-00A OF
THE ONLINE WORKSHOP MANUAL, REPLACE THE CABIN AIR FILTER, AND
RE-EVALUATE.

08/01/2013 11:09AM BRIAN BREISACHER MSS - FCSD - TECH SVC HOTLINE

THE TRUCK HAS RETURNED TO THE SHOP, WE HAVE PULLED THE BLOWER MOTOR
AND THE CABIN AIR FILTER PER THE WORK SHOP MANUAL, AND STILL CANNOT
ACCESS THE EVAPORATOR CORE TO PERFORM THE ODOR TREATMENT, ANY OTHER
SUGGESTIONS?

RECOMM 08/01/2013 11:09AM BRIAN BREISACHER MSS - FCSD - TECH SYC HOTLINE

ESCLHD

EDWARD, THANK YOU FOR THE UDPATE. WE ARE NOT AWARE OF ANY ISSUES

WITH THE A/C ODOR TREATMENT PROCEDURE. IF THE EVAPORATOR CANNOT BE
ACCESSED, IT MAY BE NECESSARY TO INSTALL THE BLOWER MOTOR AND TURN THE
BLOWER MOTOR ON IN RECIRCULATION MODE. WITH THE BLOWER MOTOR ON, SPRAY
THE DEODORIZER IN RECIRCULATION INLET. THE EVAPORATOR IS THE FIRST

THING THE AIR WILL PASS THROUGH. WE HAVE ESCALATED THIS CONCERN TO

THE TECHNICAL SERVICE HOTLINEA?TS ESCALATED HANDLING TEAM FOR
ADDITIONAL REVIEW. A SERVICE ENGINEER FROM THIS TEAM WILL CONTACT YOU
BY PHONE OR THROUGH THIS HOTLINE ASSISTANCE REQUEST WITHIN ONE (1)
BUSINESS DAY TO PROVIDE ADDITIONAL INFORMATION AND/OR RECOMMENDATIONS
TO ASSIST IN THE RESOLUTION OF THE CUSTOMERA?TS CONCERN. OUR TEAM AT
THE HOTLINE WILL CONTINUE TO WORK WITH YOU AND YOUR DEALERSHIP TO HELP
GET THE CONCERN RESOLVED AND THE VEHICLE BACK TO THE CUSTOMER IN A
TIMELY MANNER. IF WE HAVE EXHAUSTED ALL OF OUR RESOURCES AND ARE STILL
UNABLE TO RESOLVE THE CUSTOMERA?TS CONCERN THROUGH THESE ADDITIONAL
STEPS, THE HOTLINE WILL ALERT YOUR FIELD SERVICE ENGINEER BY OPENING A
TECHNICAL ASSISTANCE REQUEST. PLEASE BE PREPARED TO DISCUSS ALL
DIAGNOSTICS PERFORMED AND TEST RESULTS WITH THE TECHNICAL SERVICE
HOTLINE SERVICE ENGINEER IN MORE DETAIL. THANK YOU IN ADVANCE.

08/01/2013 11:09AM BRIAN BREISACHER MSS - FCSD - TECH SVC HOTLINE
ESCALATED BECAUSE OF A LACK OF PROGRESS. THE CUSTOMER HAS CONTACTED
THE CRC ABOUT THIS CONCERN. THE CONCERN STARTED AS A BURNING RUBBER

PE16-008 000443 ER



REPAIR

ODOR ON HARD ACCEL. THE ONLY ODOR THAT CAN BE VERIFIED NOW IS A MUSTY
A/C ODOR. TECHNICIAN IS PERFORMING THE A/C ODOR TREATMENT

PROCEDURE. CONSULTED TOM BIALCZYK, BRAD NEWTON.

08/02/2013 11:42AM THOMAS BIALCZYK MSS - FCSD - TECH SYC HOTLINE

THANK YOU

RECOMM 08/02/2013 11:42AM THOMAS BIALCZYK MSS - FCSD - TECH SVC HOTLINE

REPAIR

EDWARD, THIS CONTACT IS CURRENTLY BEING REVIEWED BY A REPRESENTATIVE
OF THE ESCALATED HANDLING TEAM. YOU WILL BE CONTACTED THIS AFTERNOON
TO DISCUSS THIS CONCERN FURTHER.

08/02/2013 03:18PM THOMAS BIALCZYK MSS - FCSD - TECH SVC HOTLINE

I CONTACTED ED AT THE DEALERSHIP TO DISCUSS THIS CONCERN FURTHER. UPON
CONTACTING ED, HE STATED THAT THE CONCERN IS STILL PRESENT FOLLOWING
TSBS 12-12-4 AND 12-8-8 (NO PTU CONCERNS FOUND). AN ULTRASONIC LEAK
DETECTOR HAS BEEN USED TO VERIFY IF THERE ARE ANY BODY SEAM CONCERNS
AND NONE WERE FOUND. THERE ARE ALSO NO MISSING GROMMETS. THE CURRENT
ODOR THAT IS BEING ADDRESSED IS A MUSTY ODOR THAT OCCURS AFTER A HARD
ACCEL. THIS ODOR IS COMING DIRECTLY OUT OF THE HVAC VENTS WHEN THE
HVAC IS SET TO RECIRC MODE. ED STATED THAT THE CABIN AIR FILTER DOES
SMELL LIKE THIS ODOR, BUT THE ODOR IS STILL PRESENT WITH THE CABIN AIR
FILTER REMOVED.

RECOMM 08/02/2013 03:18PM THOMAS BIALCZYK MSS - FCSD - TECH SYVC HOTLINE

TAR

ED, AT THIS TIME, IT IS RECOMMENDED TO VERIFY THAT THERE ARE NO SIGNS

OF DEBRIS UNDER THE COWL WHERE THE FRESH AIR INTAKE IS. ALSO ENSURE
THAT THERE ARE NO SIGNS OF DEBRIS WITHIN THE HVAC PLENUM. IF ANY

DEBRIS IS PRESENT, IT WILL BE NECESSARY TO REMOVE AS IT A

RETEST. REGARDLESS OF DEBRIS, IF THERE ARE NO EXHAUST LEAKS OR

FLUID LEAKS AND THE CONCERN IS ISOLATED TO THE HVAC PLENUM, PLEASE
REMOVE THE PLENUM AND INSPECT FOR ANY CONCERNS. PLEASE CLEAN THE
PLENUM AS NECESSARY AND RETEST. IN REGARDS TO THE A/C ODOR TREATMENT,
IT MAY HELP TO DULL AN ODOR CONCERN, BUT IT IS USED PRIMARILY TO

PREVENT OTHER ODORS FROM OCCURRING. IT WILL BE NECESSARY TO REMOVE THE
SOURCE OF THE ODOR FROM THIS VEHICLE TO RESOLVE THIS CONCERN. WE'VE
REFERRED THIS CONCERN TO THE FIELD SERVICE ENGINEER (FSE) IN YOUR
MARKET AREA. THE FSE SHOULD CONTACT YOU OR DEALERSHIP MANAGEMENT
(SERVICE MANAGER OR SERVICE DIRECTOR) WITHIN ONE (1) BUSINESS DAY. IF

THE FSE DOES NOT CONTACT YOU DIRECTLY, PLEASE CONSULT WITH DEALERSHIP
MANAGEMENT TO DISCUSS FURTHER RECOMMENDATIONS AND STEPS TO ASSIST IN
THE RESOLUTION OF THIS VEHICLE CONCERN.

08/02/2013 03:18PM THOMAS BIALCZYK MSS - FCSD - TECH SVC HOTLINE

NOTE TO FSE: WE ARE REQUESTING TECHNICAL ASSISTANCE ON THIS VEHICLE

DUE TO THE NUMBER OF REPAIR ATTEMPTS WITH A LACK OF PROGRESS. THE

10
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ADD-ON

ADD-ON

ADD-ON

ADD-ON

ADD-ON

TECHNICIAN STATED THAT THE CONCERN IS STILL PRESENT FOLLOWING TSBS
12-12-4 AND 12-8-8 (NO PTU CONCERNS FOUND). AN ULTRASONIC LEAK

DETECTOR HAS BEEN USED TO VERIFY IF THERE ARE ANY BODY SEAM CONCERNS
AND NONE WERE FOUND. THERE ARE ALSO NO MISSING GROMMETS. THE CURRENT
ODOR THAT IS BEING ADDRESSED IS A MUSTY ODOR THAT OCCURS AFTER A HARD
ACCEL. THIS ODOR IS COMING DIRECTLY OUT OF THE HVAC VENTS WHEN THE
HVAC IS SET TO RECIRC MODE. THE TECHNICIAN ALSO STATED THAT THE CABIN
AIR FILTER DOES SMELL LIKE THIS ODOR, BUT THE ODOR IS STILL PRESENT

WITH THE CABIN AIR FILTER REMOVED. THE TECHNICIAN HAS BEEN ADVISED TO
REMOVE ANY DEBRIS OR CLEAN THE HVAC PLENUM AS NECESSARY IF THERE ARE
NO EXHAUST OR FLUID LEAKS FOUND. THIS VEHICLE IS AT THE DEALERSHIP.
ESTIMATED DAYS OUT OF SERVICE: 14 ESTIMATED REPAIR ATTEMPTS: 5

08/07/2013 08:24AM STEPHAN VYLASEK(FSE) MSS - FCSD - REG PHI-WAS-CHA

I CALLED THE DEALERSHIP ON 7/3/2013. I SPOKE TO THE SERVICE MANAGER

RON AND THE TECHNICIAN. THE TECHNICIAN STATED THAT HE WAS IN THE
PROCESS OF REMOVING THE A/C DUCTING TO INSPECT THE CONDITION OF THE
PLENUM AND THE EVAPORATOR CORE. I TOLD THEM TO ORDER A NEW
EVAPORATOR CORE AND INFORM ME WHEN THEY HAVE THE PLENUM AVAILABLE TO
BE INSPECTED.

08/07/2013 08:31AM STEPHAN VYLASEK(FSE) MSS - FCSD - REG PHI-WAS-CHA
CORRECTION: DATE OF FIRST CONTACT WAS 8/2.

08/09/2013 10:42AM STEPHAN VYLASEK(FSE) MSS - FCSD - REG PHI-WAS-CHA
CUSTOMER TOOK THE VEHICLE ON VACATION PRIOR TO ANY REPAIRS BEING
MADE. THE CUSTOMER IS PLANNING TO RETURN THE VEHICLE ON 8/19 FOR
REPAIRS.

08/27/2013 02:21PM STEPHAN VYLASEK(FSE) MSS - FCSD - REG PHI-WAS-CHA

THE DEALERSHIP INSTALLED A NEW EVAPORATOR CORE AND RETURNED THE
VEHICLE TO THE CUSTOMER. THE CUSTOMER CALLED IN AND STATED THAT
AFTER ONE DAY THE ODOR HAS RETURNED. I INSTRUCTED THE DEALERSHIP TO
OBTAIN THE VEHICLE AGAIN TO RE-VERIFY THE CONCERN. I AM AWAITING
REPSONSE FROM RON (SM).

09/03/2013 03:33PM STEPHAN VYLASEK(FSE) MSS - FCSD - REG PHI-WAS-CHA

THE DEALERSHIP RE-VERIFIED THE ODOR. I INSPECTED THE VEHICLE ON

8/30. THE SMELL WOULD ONLY OCCUR DURING DECEL IMMEDIATELY AFTER A
WOT CONDITION AT HIGH SPEEDS. THIS SMELL HAS NOTHING TO DO WITH THE
HVAC PLENUM OR EVAPORATOR CORE. THE SMELL IS SIMILAR TO A NEW
CATALYTIC CONVERTER. I WAS ABLE TO DETERMINE THAT THE SMELL WAS
COMING FROM THE PTU VENT. WE CONNECTED A RUBBER TUBE FROM THE PTU
VENT TO THE REAR OF THE VEHICLE. AFTER RETESTING THE SMELL WAS STILL
PRESENT ON THE INSIDE OF THE VEHICLE UNDER THE SAME CONDITIONS. THE
HVAC SYSTEM CAN BE OFF AND THE SMELL IS STILL PRESENT. AFTER THE

1
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HOSE INSTALL I IMMEDIATELY STOPPED THE VEHICLE AND SMELT AROUND. THE
SMELL WAS MOST NOTICEABLE AT THE VENT TUBE OUTLET BUT WAS STILL
MAKING IT INTO THE VEHICLE SOMEHOW. THE TECHNICIAN CHANGED THE PTU
FLUID WHICH MADE NO DIFFERENCE. THEY WILL NOW REPLACE THE PTU UNIT.

ADD-ON 09/05/2013 11:17AM STEPHAN VYLASEK(FSE) MSS - FCSD - REG PHI-WAS-CHA
THE DEALERSHIP REPLACED THE ENTIRE PTU UNIT AND THE SMELL STILL
EXISTED WHEN RELEASING THROTTLE AFTER WOT AT HIGHER SPEEDS. I WILL
BE CONTACTING THE PCE FOR FURTHER DIRECTION AS SIMILAR FAULTS HAVE
OCCURRED ON LIKE VEHICLES.

12
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Parts replaced: parts
listed in tsb 14-0130. rear air extractors. wheel lip moldir
drains installed and hvac module reprogrammed.

Tech Question: Any
further concerns seen with these vehicles that the above t
correcting?

01/02/2015 4:46PM BRIAN BREISACHER MSS - FCS
HOTLINE;

Robert, When an exhaust odor concern remains after per
14-0130, it is recommended to review the TSB and inspe
to ensure all steps of the TSB have been performed corre
TSB has been performed correctly, please inspect the fol
-Verify proper body sealing per section 501-00 of the on!
manual. -Inspect the air extractors for damage and impro
-Inspect the steering column shaft boot seal. -Inspect for
body repairs and ensure that there are no missing or poot
body plugs in the floor pan or bulkhead. -Inspect the liftg
for damage and proper fit/contact pattern, and ensure the
plugs are in place in the drain holes. -Use the Rotunda 13
Detector (or equivalent) to locate leak points and seal op:
Please note that setting the HVAC to fresh air mode will
the interior of the vehicle which can aid with diagnostics
reduce the overall concern. If the TSB has been performe
and no issues have been identified with the recommende
no further repairs are recommended at this time as this cc
currently under investigation. Please monitor OASIS for

01/02/2015 4:46PM BRIAN BREISACHER MSS - FCS
HOTLINE;

Article ISM 1307010 2011-2015 EXPLORER - EXHAU
VEHICLE AFTER

TSB 14-0130

01/02/2015 4:49PM T ECHHOT MSS - FCSD - QSFS;
if all of the above items check out and pass inspection, is
release vehicle to customer who has a concern about the
he is detecting inside vehicle and is also claiming that it 1
feel 111?

01/02/2015 5:09PM SIDHARTHA RAINA MSS - FCSL
HOTLINE;

Robert, Thank you for the additional information. It is re
perform the checks outlined in previous Hotline recomm:
(you/service manager/shop foreman) test drive the vehicl
customer to determine whether the concern has been alle
customer still feels ill. If the concern is resolved, release
vehicle. If the concern is still present, it will be necessary
contact the office of general council (OGC) so the case ¢
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reviewed. U.S. Dealerships should complete a €dealer/f
OGC review€p found on fmcdealer.com €> parts & sers
customer

satisfaction link. Note: The Technical Service Hotline wi
able to provide further assistance with this issue until afte
OGC/product liability department review.

01/02/2015 5:09PM SIDHARTHA RAINA MSS - FCSL
HOTLINE;

Article ISM 1207003 REPORTED FIRE, ACCIDENT, I
PROPERTY DAMAGE

&/OR BURN HAS OCCURRED DUE TO AN ALLEGI
DEFECT Consulted

Kevin Martin. He advised to perform checks then drive t
the customer. If the concern is still present, contact OGC

01/05/2015 10:18AM DAN YUROWSKI (FSE) MSS - 1
BOSTON;

I SPOKE TO ENGINEERING ON THIS CONCERN Al
FOUND OUT THAT A

HVAC REFLASH WILL BE COMMING OUT IN LAT
UNTIL THIS REFLASH

IS RELEASED THERE IS NO OTHER REPAIRS AVA
THE DEALERSHIP

CAN PERFORM AT THIS TIME.

01/09/2015 09:34AM BRIAN BREISACHER MSS - FC
HOTLINE;

OUTBOUND CALL TO ROBERT BOROZNY. INFOR
TO NOT PERFORM ANY

ADDITIONAL REPAIRS FOR THE EXHAUST ODOR
NO ISSUES HAVE BEEN

IDENTIFIED WITH THE PREVIOUS HOTLINE
RECOMMENDATIONS. ADVISED THAT

THERE IS AN HVAC MODULE UPDATE TO ADDRI
ODOR CONCERNS THAT

IS GOING TO BE RELEASED WITHIN SEVERAL M

01/09/2015 09:34AM BRIAN BREISACHER MSS - FC
HOTLINE;
ODOMETER 3740 CHANGED TO 3740 M BY BBREI

02/11/2015 1:49PM STEPHEN MASSEY MSS - FCSD
HOTLINE;

Web Form Data

Description of Vehicle Concern: While driving, vehicle
is filling with hydro carbons and intermittanly there will
cat exhaust smell that fills the entire car. While driving w
odor, cutomer and technician both get a bad taste in their
headaches.
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Please list any diagnostics already performed: Test

drive vehicle with a borrowed hydro carbon detector. For
rises to dangerous level and the CO detector will begin tc
levels are dangerous. The detector rises to over 100 parts
million.

Parts Replaced: TSB # 14-0130 has been performed at
another dealer.

Your Question: I borrowed a CO detector from a
volunteer first aid squad to confirm condition. Customer
access to CO detector at his work. We have both verifed
He has a video and I have seen it personally. I went for a
test drive with customer and the smell occured a few tim
began to get a bad taste in my mouth and a headache eve
was no smell. This condition occurs on all types of raods
without traffic infront of vehicle, with the HVAC on and
some type of fumes entering the vehicle. Vehicle has nev
accident and there are no aftermarket accessories on vehi
the second dealer the customer is trying and has been at t
dealer numerous times for the same concern. When comy
identical Explorer, these concerns do not happen. I need -
I should do with the vehicle at this time.

02/11/2015 1:49PM STEPHEN MASSEY MSS - FCSD
HOTLINE;

Jason, When you have a concern alleging injury has occt
alleged product defect, pursuant to the Warranty and Pol;
repairs should be performed. See below:

-U.S.

Dealerships should complete a Dealer/Fleet Request fo
Review found on FMCDealer.com - Parts & Service Tab
Satisfaction link.

NOTE: The Technical Service
Hotline will not be able to provide further assistance witl
until after the OGC review.

02/11/2015 1:49PM STEPHEN MASSEY MSS - FCSD
HOTLINE,;
Consulted EH Team Member Tyler Shomaker

02/11/2015 3:50PM T ECHHOT MSS - FCSD - QSES;

This is the Service Director, Ted Nagel. I am reviewing t
form. There is no alleged incident involved here. There i
accident, fire, injury or medical attention being sought at
point. So, how would you like this part of the OGC reque
There is no police report nor is there any Insurance info i
are simply looking for assistance with a problem in the c.
are able to confirm. How would you like me to proceed?
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was referred to us by CSM Erika Hernandez with Ford at
dealer was unable to confirm the concern. Thank you.

02/12/2015 08:55AM BRADLEY SHICK MSS - FCSD
HOTLINE;

Jason, As the customer has alleged that they are having h
to the concern, this would indicate that an injury has occt
filling out the OGC Request form, mark injury and then |
details that were described in the first contact to the Ford
Assistance Center. Mark any other questions as necessar’
Review for this concern has been completed, the Ford Te
Assistance Center will not be able to provide diagnostics
review has been completed and you have indicated that C
diagnostics on the vehicle, we will then be able to provid
diagnostics needed to resolve the concern.

02/12/2015 09:15AM T ECHHOT MSS - FCSD - QSFS
I contacted Erika Hernandez with Ford again. That vehic
to OGC during a previous visit to another dealer for the s
At that time, OGC referred it back to Hotline. The contac
time was Fred with Seabreeze Ford. It is the same concer
time. Can you please review the previous contacts for thi
really am not looking to re-do what has already been don
to be short, but this debate is not progressing the problemn
review previous contacts and advise. [ will forward all of
to CSM Erika Hernandez. As I stated previously, no med
has been sought. Not this time nor at the previous visit tc
dealer. Perhaps that is why OGC bounced it before?

02/12/2015 10:40AM WILLIAM NEWTON MSS - FCS
HOTLINE:

Ted, The Ford Technical Support Center has reviewed y«
has determined that it is necessary to discuss this matter
over the telephone. You will be contacted shortly by a re
Thank you for your patience.

02/12/2015 11:34AM WILLIAM NEWTON MSS - FCS
HOTLINE;

Made OBC to the dealer and spoke with Ted Nagel abou
concern with this vehicle. He stated that this vehicle seer
than others with similar odors and you get an actual bad 1
mouth after being in the vehicle.

Ted also stated they are very

familiar with this type of issue with the Explorer's and th
yet actually began inspecting the vehicle. They wanted tc
Hotline before getting going with it.

02/12/2015 11:34AM WILLIAM NEWTON MSS - FCS
HOTLINE;
Ted, It is important to determine if the odor is strictly cos
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the exhaust or if there are any fluid leaks from the power
are contributing to the odor. Therefore, it is recommende
for any fuel, oil or PTU leaks and repair any found. A lez
power train can allow odors to be pulled through the fres
when it is cycled open for fresh air mode. If no fluid leak
found, please then refer back to <a
href="http://www.fordtechservice.dealerconnection.com/
/frames.asp?content=DisplayTSB.aspx&tsb=14-
0130&market=US&language=EN&
VIN=&LINKSOURCE=OASISRESULT!' target='_blank
and

verify that all steps were correctly completed. The HV A(
confirmed to be up to date by starting a vehicle session, ¢
Module programming from the toolbox menu and then s¢
module from the module reprogramming list. If there is a
available, the IDS will show that there is an updated calil
no updates are available, the IDS will then state that no f
updates are available. If the HVAC module is up to the I
level, when checked with an IDS at the latest level (94.0
then recommended to move on to the other steps of the T
the body vent was replaced and all seam sealer applied ir
locations. If any issues are found with how the seam seal
applied, it is recommended to apply the seam sealer agail
and then continue to re-evaluate. Please also note that it i
important to have the rear HVAC system turned on in or
updated HVAC module strategy to be in effect and help |
exhaust odor. If the vehicle owner still feels un-satisfied
vehicle, please advise them that Engineering is still looki
this vehicle concern, but at this time there is no ETA for
updates. Also, if the vehicle owner is not satified with th
at that point, it is recommended to refer them back to the
is because perfroming the current TSB is the only availal
information at this time.

02/16/2015 1:29PM T ECHHOT MSS - FCSD - QSFS;

Performed TSB #14-0130 again. It appears that it was do
but I performed it again. All areas where throughly seale
areas where properly sprayed with the suggested underbc
fender body pieces where installed. New drain valves wh
I ensured the HVAC module was at the latest version wh
HVAC was turned on. No fluid leaks where found anywl
vehicle or in the engine compartment. Close inspection o
no signs of leaks. I drove the vehicle and it still has an in
smell t. I did not have a CO tester with me at this time bt
by the way I felt on an extended test drive, there is still e
CO present. I will release the vehicle and supply the cust
information given as whom to contact if he is still unsatis

02/16/2015 1:54PM JEFFREY KERN MSS - FCSD - TE
HOTLINE;
Jason, Thank you for the update that there were no PTU
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From: Steward, Gene (E.A))

Sent: Wednesday, September 30, 2015 3:35 PM

To: Krawczyk, Kevin (R.)

Subject: 2015 Explorer

Attachments: IMG_1611.JPG; ATTO0001.txt; IMG_1612.JPG; ATT00002.txt
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Sent from my iPhone
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From: Steward, Gene (E.A))

Sent: Wednesday, September 30, 2015 3:45 PM

To: Krawczyk, Kevin (R.)

Subject: 2015 Explorer smell

Attachments: IMG_1613.JPG; ATTO0001.txt; IMG_1615.JPG; ATT00002.txt

PE16-008 000469 ER





















PE16-008 000476 ER



PE16-008 000477 ER





