

























































































CCRG/EPRC: Reviewed Status: Date:

oo 2013, EXPLORER 4X2 (U502) .BASE .4 DOOR MPV : :
Vehicle: 1FMSK7BSOD Build Date: 03/17/2012

N 3.5L - oo

Odometer : 20.805 M Engine: CYCLO Calibration: DUBISNOA
Transmission:  6F50 Axle: A/C: YES
Dealer: USA 06042 Tomball Ford, Inc. Phonet: 50>
City: Tomball State: Texas Country : USA
Originator: JUSTIN TOPAZ
Symptom: 4 47 139 ST/RN/MV,ODOR,CHEMICAL,INTERMITTENT
Status:
VFG: V53 EXHAUST SYSTEM FUNCTION
asdditional EXHAUST ODOR ON ACCEL
Symptom:
Fix: Causal Component : ODOR A/C TRTMT KIT -- NOA
Condition Code:

Hotliner; AMCENTEE Phone; --3374494 Regn Cd: C2 Houston
TAR: 0-30

Title Cde: T

Engineering: Phone:

DIr Contact: Phone:

DTCs:
KOEO:
KOEC:
KOER:

Comments :
REPAIR 08/13/2013 11:24AM ALEC MCENTEE MSS - FCSD - TECH SVC HOTLINE

WEB FORM DATA - CONCERN: STRON ODOR INSIDE CABIN WHEN GOING INTO
PASSING GEAR DIAGNOSTICS: ALREADY PERFORMED TSB 12-8-8 TEST DROVE
VEHICLE THERE IS STILL A SLIGHT ODOR THAT WAS NOT THERE AFTER THE TSB
WAS PERFORMED. ANY OTHER SUGGESTIONS. NOTICED ODOR ONLY DURING
ACCEL. PARTS REPLACED: ALL HOSES TECH QUESTION: ONLY HAPPENS WHEN A/C
SYSTEM IS IN FRESH AIR MODE, WHAT ELSE CAN BE DONE, CAN WE DEODORIZE
THE A/C SYSTEM? OR DO I HAVE TO DO THE TSB AGAIN?

RECOMM 08/13/2013 11:24AM ALEC MCENTEE MSS - FCSD - TECH SVC HOTLINE

JUSTIN, TO BETTER ASSIST WITH THE VEHICLE SITUATION, PLEASE VERIFY THE
TYPE OF ODOR BEING DETECTED (SULFUR, ROTTEN EGG, ETC.). THE ISSUE NOTED
IN THE TSB 12-08-08 NORMALLY OCCURS ON DECELERATION, WHILE IT IS NOTED
THE ODOR BEING DETECTED ONLY OCCURS ON ACCELERATION. IT WOULD NOT BE
RECOMMENDED TO RE-PERFORM THE TSB NOW AT THIS TIME. SINCE IT IS NOTED
THAT THE ODOR 1S PRESENT WHILE THE A/C IS IN FRESH AIR MODE, VERIFY IF ANY
TYPE OF ODOR IS NOTED WHILE THE RECIRCULATION MODE IS SELECTED. IF THE
ODOR IS ONLY DETECTED ON ACCELERATION WHILE THE FRESH AIR MODE IS

2

PE16-008 000242 ER






































































































8 FMSK?BS-:IDC-

iy 3.5L o

Odometer : 11,457M Engine: CYCLO Calibration: DUB1SNOA
Transmission:  6F50 Axle: A/C: YES
Dealer: USA 04931 Gus Machado Ford, Inc. Phone#: ;2;5822'
City: Hialeah State: Florida Country : USA
Originator: ZEALOUS NEWTON
Symptom: 114 139 COMF/ENT.INTERIOR ODOR MUSTY/ORGANIC,INTERMITTENT
Status:
VFG: V79 CLIMATE CONTROL FUNCTION
rem FOUL ODOR IN VEHICLE
Symptom:
Fix; Causal Component ; PROCESSOR ASSY -- OTH
Condition Code:

Hotliner: EBOYDI0 Phone: --3179291 Regn Cd: S4 Miami

Engineering: Phone: TAR: CLD

DIr Contact: Phone: Title Cde: T
DTCs:
KOEO:P1000
KOEC:
KOER:
Comments :

REPAIR 08/21/2014 01:28PM EVAN BOYD MSS - FCSD - TECH SVC HOTLINE

WEB FORM DATA - CONCERN: FOWL ODOR IN VEHICLE DIAGNOSTICS: ROAD
TEST,VERIFY CONCERN PARTS REPLACED: TSB 14,0130 TECH QUESTION: IS THERE A
LATER UPDATE FOR THIS CONCERN

RECOMM 08/21/2014 01:28PM EVAN BOYD MSS - FCSD - TECH SYC HOTLINE

ZEALOUS, TSB 14-0130 CONTAINS THE LATEST UPDATED INFORMATION FOR THIS
CONCERN AND WAS RELEASED ON 7/22/2104. WITH THE CUSTOMER EXPERIENCING
ODOR AFTER THIS TSB IT IS GENIALLY BEEN LINKED TO PORTIONS OF THE BODY
THAT WERE NOT SEALED PROPERLY. THIS HAS BEEN NOTED IN THE REAR
SECTIONS OF THE VEHICLE THAT THE EXHAUST HAS BE LOWERED TO ACCESS
PROPERLY. PLEASE REINSPECT ALL AREAS COVERED BY THE TSB TO ENSURE
GOOD SEAM SEALER AND UNDER-COATING COVERAGE IS PRESENT. THE
CUSTOMER HAS AN OPEN FMC 360 CASE IN WHICH VEHICLE BUYBACK IS BEING
REQUESTED, AS A RESULT WE HAVE ESCALATED THIS CONCERN TO THE
TECHNICAL SERVICE HOTLINE'S ESCALATED HANDLING TEAM FOR ADDITIONAL
REVIEW. A SERVICE ENGINEER FROM THIS TEAM WILL CONTACT YOU BY PHONE
OR THROUGH THIS HOTLINE ASSISTANCE REQUEST WITHIN ONE (1) BUSINESS DAY
TO PROVIDE ADDITIONAL INFORMATION AND/OR RECOMMENDATIONS TO ASSIST
IN THE RESOLUTION OF THE CUSTOMER’S CONCERN. OUR TEAM AT THE HOTLINE
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From: CQIS, Help (.)

Sent: Monday, May 09, 2016 1:43 PM

To: Buelow, Steve (5.E.)

Subject: Report Summary for the CQIS Report#G3PEDQ011, from SBUELOW

Attachments : 0

Report# : G3PEDO11 NHL Received: 03/16/2016
CCRG/EPRC: S Reviewed Status: Date:
s 2015,EXPLORER 4X4 (U502) .LIMITED,4 DOOR ,MPV y _

Vehicle: IFMSKSFSSEG Build Date: 10/16/2014
Odometer : 13,576 M Engine: 35LCYCLO Calibration: EUBISNOA
Transmission: 6F55 Axle: A/C: YES
Dealer: USA 00179 L & L Ford Phone#: 231;25 %
City: East Berlin State: Pennsylvania ~ Country : USA
Originator: Ron McCreary
Symptom: 8 89 2 39 SAFE/SEC,SMOKE/ODOR PASSNGR AREA . INTERMITTENT
Status:
VFG: V99 ALL OTHER
Anditional EXHAUST ODOR AFTER HARD ACCEL
Symptom:
Fix: Causal Component :
Condition Code:

Hotliner: PRYANS0 Phone: Regn Cd: N3 Philadelphia

Engineering: Phone: TAR: 0-30

DIr Contact: RON MCCREARY Phone: Title Cde: SM
DTCs:
KOEO:
KOEC:
KOER:
Comments :

CONCER 03/16/2016 04:11PM PHILIP RYAN MSS - FCSD - TECH SVC HOTLINE

Web Form Data Description of Vehicle Concern: customer states vehicle is still getting exhaust
fumes in passenger compartment, some improvement was noted with earlier repairs, however,
driving habits and work route has changed and she has been driving more highway. This has
seemed to increase the exhaust odor in vehicle and at times the smell is worse then before.
Customer states smell is worse right after leaving off throttle from an acceleration, For example
accelerating to pass, or enter or exit highway. Please list any diagnostics already performed: tsb 14-
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