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2011/12MY Explorer 3.5L Odor Investigation

Objective:
Review (23) CQIS Claims from the PVT file with customer concerns of odor infiltration into the vehicle interior

Methodology:

1. Review CQIS Claims and determine the actual odor that the customer believes they smell.
2. Conduct vehicle history analysis for each VIN.

3. Determine contributors to odor, determine contributors to infiltration.

4. Catagorize potential "Causal Factors" of either odor or infiltration.

Analysis:
Causal Factor of
Odor Potential Repair Preformed VIN Customer Odor Comment
Overheats Replace Cooling Module 1FMHK7B84B Exhaust Gases
1FMHK8F8XB Rotten Egg / Sulphur
1FMHK7D81B Smoke Smell
[1FMHK8F8XBC Smoke Smell
1FMHK8F8XB Sulphur Smell
1FMHK8D86B Sulphur Smell
Body Sealing |Center Floor Panel - Rattle 1FMHK8F83B Burning Hair / Sulphur
Rear Body Plug - Loose 1FMHK7D87B Exhaust Fumes
Rear Door Weather Striping 1FMHK7F87B Metal Burning Smell
Windshield Molding - Loose 1FMHK7D86B Exhaust Smell
Liftgate Fit 1FMHK8F89B Chemical Smell
Base Engine [Retorqued Spark Plugs 1FMHK7F80B Exhaust Fumes
Components |All spark plugs loose 1FMHK7F86B Strong Smell
Exhaust Manifold 1FMHK7F86B Rotten Egg / Sulphur
Chemical & Power Steering Problems 1FMHK8F80B Burnt Rubber Smell
Leaks Paint on Muffler 1FMHK7D80B Exhaust Smell
AC Compressor leaks Oil 1FMHK7D83C Burning Smell
Unrelated AWS [Door Dent 1FMHK8D81B Strong sulphur smell from Tailpipe
Claim Information|No Problem Found 1FMHK8D87B Exhaust Fumes
Sync & Audio Concerns 1FMHK7F80B Burning Smell like Electric
Audio, Cell Phone, Air Bag 1FMHK7F86B Heavy Exhaust Smell
Power Seat Control 1FMHK7F94C Exhaust Smell
No AWS Claims 1FMHK8D8XB Burning Smell
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2011/12MY Explorer 3.5L Odor Investigation of PVT CQIS Reports

MY VIN Odor Type AWS Claim |Concern Causal Part|Part Description TECH Comments
2011 [1FMHKB8F83 [Burning Hair / Sulphur 581012|Rattle 70519A02|PANEL CENTER FLOOR F Exterior Front Rattle
B
2011 [1FMHK7D80 [Exhaust Smell 666580|0Odor 5230|Muffler Replace - Paint on Muffler
gle |
2011 |[1FMHK7D87 [Exhaust Fumes 645544 |0dor 74111B24|PLT RR FLR RR SL PNL FOUND REAR BODY PLUG LOOSE AND NOT FULLY INSTALLED.
gle |
2011 [1FMHKB8F80 |Burnt Rubber Smell 931416]Touch Screen TSB
B 1497510|Power Steering problems
2011 |[1FMHK7B84 |Exhaust Gases 380143|Overheats 8C607|MTR & FAN ASY-ENG COOL ELECTROVENTILATOR HIGH RESISTENCE, DTC P1299
e | 702394|Dead Battery 10654|Battery Replace Battery, won't hold a charge
991943|Engine problem 9F593|Injectors Replace bad injectors
1450243|Engine problem 9F593|Injectors Replace (2) Leaking, (2) Clogged injectors
2011 |[1FMHKB8F8X [Rotten Egg / Sulphur 571993|Overheats 8C607|MTR & FAN ASY-ENG COOL FOUND FANS IN OP TSB 11 5 18 Replace
B 745760|Noise Frt 16005|Frt Fender ASY Loose Mud Flap
745759|Wind Noise 7003145(Windshield Midg Re-seal open roof seam
785713|Entertainment SYS 10E947|Video Display Screen Repair Video Screen
785712 |Wipers 17508 |Wiper Arms Adjust Wipers
2011 [1FMHK7D81 |Smoke Smell 353270|Overheats 8C607|MTR & FAN ASY-ENG COOL Replace Fan
sle | 740250[Trans Rough Shift 7A100[Valve Body Part REPLACE VALVE BODY SEPARATOR PLATE - TSB 11 5 6
667940|Sync Problems 14D212 Reprogram Sync
2011 [1FMHK8F8X |Smoke Smell 836370|Overheats 8C607|MTR & FAN ASY-ENG COOL Replace Fan - TSB 11-05-18
gle |
2011 [1FMHK7F80 |Exhaust Fumes 809877|Loose Seat Cover 7063100(Seat Frame FASTENED SEAT COVER BACK
B 841201|Loose Molding 7803599 |Interior Garnish Molding REPLACED LEFT A PILLAR POST MOLDING
848179]Loose Seat Cover 7062900|Seat Cushion R&R RIGHT FRONT SEAT AND CUSHION TO REPLACE 2 CLIPS
1119161 |Exhaust Odor Odor|MUSTY ODOR PLENUM RETORQUED ALL SPARK PLUGS PER HOT LINE,CHECK BODY PLUGS,
1119160|Noisy Brakes 2001 |Brake Shoe Lining Kit MACH FRT BRAKE ROTORS REPLACE PADS
1107342|AC Not Cold 19700]AC Kit PRESSURIZE, LEAK TEST, DISCHARGE, EVACUATE AND CH DIAGNOSIS
1107341|Bumper Poor Fit 16054 |Frt Fender Apron REPOSISTION LEFT FRT INNER FENDER WELL
2011 [1FMHKB8F8X [Sulphur Smell 296132|Noisy Brakes 2C026|Rear wheel disc rotor Machine rusted rear rotors
e | 711991[AC Not Cold 8C607|MTR & FAN ASY-ENG COOL Replace Fan - TSB 11-05-18
1054264 |Fuel / Sulphur Smell 6A664|HOSE-CRANKCASE VENT FOUND PCV HOSE NOT HOOKED TO AIR CLEANER
2011 [1FMHK7F87 |Metal Burning Smell 826869|Windshield Pitting 7803100{Windshield Glass Replace windshield, all have specs in the glass.
sle | 820562[Frt Rattle 17757|BAR-FRONT BUMPER THE FRONT BUMPER CROSS BAR TAC WELDS
814338]0il streaks on Glass 7821456/7|Door Glass Bolts REPL BOTH INSIDE BELT MOULDING WITH REVISED PARTS
814337 |Frt Rattle 18B849|Premium Sound AMP FOUND SONY DSP AMP BRACKET FLEXING. INSULATE & REINSTALL
814339|NAV Screen Blank 14D212|MOD M/MEDIA UPDATE TO LATEST LEVEL PER TSB 11 07 24
832922|Key FOB 15K601|Key FOB FOB HAS CHROME PEELING
988246|Window Scrape 7821456/7|Door Glass Bolts REPL BOTH FRT INSIDE BELT MLDGS
988245]IP Rattle 7804320(Instrument Panel INSULATE INST PANEL AT UPPER RT SIDE AREA
1040531 |Radio Sound Quality 19C107|Disc Radio R&R ACM
1429127 |Water Leak 5451916 [Roof Headliner INSTALL FUSOR 124 SOUND DEADENER TO ROOF SHEET METAL
1469099|Glovebox Squeak 7806024 |Glovebox Door REPLACE THE GLOVE BOX DOOR TO TIGHTEN UP THE FIT
1429126|Weather Strip sticks out 7825766 |Door Glass Run RT REAR DOOR UPPER RUN PUCKERED AT TOP OF WINDOW
1446108|Frt Bumper Squeak 17757|BAR-FRONT BUMPER TSB 11 9 12 WHICH HAS US REPLACE THE FRONT BUMPER ASSSEMBLY
1429124 |Engine Noise 6050{CYLINDER HEAD ASY LEFT ADJUSTED Cam Cup GROOVE DEPTH AS DIRECTED BY TSB 11 08 26
1469100|Weather Strip Bunched up 7825766 |Door Glass Run REPL RT REAR DOOR UPPER WINDOW RUN
1429125|Headlamp Alignment 13007|BULB-HEADLAMP HEADLAMPS ALIGN
2011 |[1FMHK7F86 [Rotten Egg / Sulphur 725119|Sync Problems 14D212|MOD M/MEDIA SYNC NOT WORKING AT ALL. DIAG SYSTEM. REPROGRAMMED SYNC
sle | 1625072[Camera Problems 14D212][MOD M/MEDIA PERFORMED SYNC UPDATE FOR VARIOUS CUSTOMER COMCERNS
1641356|Sulphur Smell 9430|Exhaust Manifold TEST DROVE AND VERIFIED CONCERN
1641357|Rear seat cover loose 7860513[PNL ASY RR ST CSHN FLR LH REPLACED PROBLEM PART..NO LABOR OP AVAIABLE
2011 |[1FMHK8D87 |Exhaust Fumes 1469126 |Exhaust Fumes No Problem Found ROAD TEST VEHICLE, VERIFY CONCERN ON HEAVY ACCEL EXHAUST FUMES
B
2011 [1FMHK7F86 [Strong Smell 1074966]IP Rattle 7803136|Windshie|d Molding FOUND BOTH PILLER POST MLDGSRT SIDE NOISEY REPLACE
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2011/12MY Explorer 3.5L Odor Investigation of PVT CQIS Reports

MY VIN Odor Type AWS Claim |Concern Causal Part|Part Description TECH Comments
s 1074965|Exhaust Smell 12405|Spark Plugs R&I UPPER INTAKE FOUND ALL PLUGS LOOSE,RETORQ PLUGS
2011 [1FMHK7F80 [Burning Smell like 991813|Audio Troubles 14D212|MOD M/MEDIA Dealer RO# 234163 1878# A0655667
B (electric
1090919|Sync Problems 14D212|MOD M/MEDIA INSTALLED AND CONFIGURED NEW SYNC MODULE.
2011 [1FMHK7D86 |Exhaust Smell 1129030(Loose Missing Molding 7803136 |Windshield Molding REPLACE EXTERIOR A PILLAR APPLIQUE 7 BRACKET
B
2012 [1FMHK7D83 [Burning Smell 46466|Burning Smell 19703|COMPRESSOR-A/C FOUND AC COMPRESSOR LEAKING ONTO BELT
clill
2011 [1FMHK8D81 |Exhaust Smell, Strong 401652|Door Dent Transportation OUTSIDE LABOR TO PULL DENT OUT OF DOOR
B (sulphur smell from
Tailpipe
2011 [1FMHKB8F89 [Chemical Smell 213409|Speaker Crackling Noise 18808|Speaker REPLAC E LEFT FRONT DOOR SPEAKER FOR DISTORTION
B 839216 |Frt Rattle 7803598(MLDG,W/S GARN R REPL THE RF PILLAR MOLDING
846041 |Liftgate Fit - Not Flush 7040010(LIFT GATE ADJUST REAR HATCH LATCH
1140178|Sync Problems 14D212|MOD M/MEDIA PERFORM TSB 11 7 24 REPROGRAM
1140180|Liftgate Misaligned 7840110{DOOR LUGG VERIFY CONCERN SENT TO COMBINED TO HAVE ADJUSTED VERIFY REPAIRS
1140179]Interior Mirror Shakes 17700|MIRROR ASY-RR VIEW REPLACE MIRRIOR (LOOSE MOUNT)
1140181 |Hood Not Aligned 16612|Hood SENT TO BODY SHOP AND HAD ALIGNED CORRECTLY
1140177|A-Pillar Wind Noise at 45mph 7803136({MLDG W SHLD OUT R ISOLATED AND REPLACE TRIM MOLDING EXTERIOR RIGHT SIDE A PILLAR
2011 [1FMHKB8D8X [Burning Smell No Claims
gle |
2011 [1FMHK7F86 [Heavy Exhaust Smell 511226]Audio Troubles 14D212|MOD M/MEDIA Dealer RO# 363847 1878# A0614226
B 658626|Cell Phone Trouble 14D212|MOD M/MEDIA REMOVE, REPLACED, AND REPROGRAMMED APIM
1040106|Air Bag MIL 7861203|SEAT BELT BUCKLE END REPLACE PRETENSIONER BUCKLE. CLEAR CODE.
2011 [1FMHKB8D86 |Sulphur Smell 382748|Tire Repair 26619|Tire, Valve, Balance REPLACE TIRE OLD DOTS AP4AKAMX3710 NEW DOTS AP4ADAMX
B 550698|AC Not Cold 8C607|MTR & FAN ASY-ENG COOL REPLACE COOLING FAN ASSY PER TSB 11 05 18
833196|Sync Problems 14D212|MOD M/MEDIA REPROGRAMMED SYNC SYSTEM PER TSB 11 7 24
2012 [1FMHK7F94 [Exhaust Smell 80046|Pwr Seat Control SEAT MOTOR SHORTED, REMOVE BOTH REAR SEAT, TRIM, PANELS SEAT RAIL
C

PE16-008 000014 ER



Folder Number Report Number Report Source Report Date Miles Year Vehicle Family Model Vehicle VIN hpWS Claim Info Build Date Engine Calibration Transmission Dealer Code Dealer Name Symptom Additional Symptom
110073130000 BFOAX008 NHL 20110615 4277 2011 EX EXPRX4 LIMITED 4 1FMHK8F83B Rattle drivers front Center 20110215 35LCYCLO BUB1STO 6F55 06731 Ford of Port Port Richey 447100 ODOR FROM
DOOR MPV Ir Panel Richey EXHAUST
110073130000 BFWC4022 NHL 20110623 2068 2011 EX EXPRX2 XLT 4DOOR | 1FMHK7D80B Pdor Paint on Mufflers 20110419 35LCYCLO BUB1STO 6F55 08373 Gulf Coast Ford Angleton X 77515 889200 ODOR IN VEHICLE
MPV. Replace ON ACCEL
110073130000 BGEBH010 NHL 20110705 8809 2011 EX EXPRX2 XLT 4DOOR | 1FMHK7D87B Pdor FOUND REAR 20101212 35LCYCLO BUB1SNO 6F50 07488 San Tan Ford G Ibert AZ 85297 114239 EXHAUST SMELL
MPV. DY PLUG LOOSE ON WOT
110073130000 BGKCY009 NHL 20110711 8000 2011 EX EXPRX4 LIMITED 4 1FMHK8F80B 20110215 35LCYCLO BUB1STO 6F55 08835 Martin Ford Inc Fort Kent ME 04743 114000 ODOR FROM
DOOR MPV UNDER THE HOOD
110073130000 BGPAC009 NHL 20110716 8498 2011 EX EXPRX2 BASE 4DOOR | 1FMHK7B84B 20110125 35LCYCLO 6F50 FOF12 Viamar C Por A | Santo Domingo 447200 EXHAUST SMELL IN
MPV. CAR AT 120KPH
110073130000 BHIBR0O09 NHL 20110809 7587 2011 EX EXPRX4 LIMITED 4 1FMHK8F8XB 20101215 35LCYCLO BUB1STO 6F55 05623 Ray Varner Ford Clinton ™ 37716 447200 ROTTEN EGG
DOOR MPV LLC SMELL
110073130000 BHOB1006 NHL 20110815 621 2011 EX EXPRX2 XLT 4DOOR | 1FMHK7D81B 20110126 35LCYCLO 6F50 FOF12 Viamar C Por A | Santo Domingo 447200 SULFUR TYPE
ODOR AT HIGH
110073130000 BHRFC181 EXPORT 20110818 1401 2011 EX EXPRX4 LIMITED 4 1FMHK8F8XB 20110216 35LCYCLO 6F55 HOG15 Distribuidora Panama City 114239
DOOR _MPV David Ford S A
110073130000 BHTAH003 NHL 20110820 5936 2011 EX EXPRX2 LIMITED 4 1FMHK7F80B 20110330 35LCYCLO BUB1STO 6F55 08280 Jim Hudson Ford Lexington sc 29072 447200 EXHAUST ODOR
DOOR _MPV ON ACCELL
110073130000 BHWB2008 NHL 20110823 9699 2011 EX EXPRX4 LIMITED 4 1FMHK8F8XB 20110207 35LCYCLO BUB1SNO 6F50 06069 Fox Ford Grand Rapids M 49512 447200 SULFUR ODOR IN
DOOR _MPV CABIN
110073130000 BHXFA001 NHL 20110824 4910 2011 EX EXPRX2 LIMITED 4 1FMHK7F878 20110428 35LCYCLO BUB1STO 6F55 03003 Bi | Brown Ford Livonia M 48150 889239 SMELL ON ACCELL
DOOR _MPV Inc
110073130000 BI1A9004 NHL 20110927 4547 2011 EX EXPRX2 LIMITED 4 1FMHK7F86B 20110504 35LCYCLO BUB1STO 6F55 06744 Hastings Ford Greenville NC 27858 114Z00 ROTTEN EGG
DOOR MPV Inc SMELL ON ACCEL
110073130000 BI2DZ002 NHL 20110928 6780 2011 EX EXPRX4 XLT 4DOOR | 1FMHK8D87B 20110510 35LCYCLO BUB1STO 6F55 03049 Munday Ford Bastrop X 78602 447200 EXH SMELL INSIDE
VEHICLE
110073130000 BIHB7006 NHL 20110908 7225 2011 EX EXPRX2 LIMITED 4 1FMHK7F86B 20110419 35LCYCLO BUB1STO 6F55 04811 Waters Ford Blackshear GA 31516 447200 SULFUR/FUEL
DOOR _MPV Company _Inc ODOR
110073130000 BIMD7012 NHL 20110913 6679 2011 EX EXPRX2 LIMITED 4 1FMHK7F80B 20110505 35LCYCLO BUB1SNO 6F50 06477 Legacy Ford Rosenberg X 77471 887203 BURN SMELL
DOOR MPV WHEN
110073130000 BIOAW017 NHL 20110915 9078 2011 EX EXPRX2 XLT 4DOOR | 1FMHK7D86B 20110330 35LCYCLO BUB1SNO 6F50 04845 Sam Galoway Fort Myers. FL 33907 114000 EXHAUST SMELL IN
MPV. Ford Lincoln CABIN
110073130000 BIWBQO31 RTDAHL 20110923 579 2012 EX EXPRX2 XLT 4DOOR | 1FMHK7D83C 20110827 35LCYCLO CUB1STO 6F55 07815 Frank Jackson Atlanta GA 30350 114000 BURNING BELT
MPV. Sandy Springs Fo ODOR SMELL
110073130000 BJ1A0005 NHL 20111027 4248 2011 EX EXPRX4 XLT 4DOOR | 1FMHK8D81B 20110406 35LCYCLO BUB1STO 6F55 01463 Gilboy Whitehal PA 18052 447139 SULFER SMELL
MPV. Automotive Group FROM EXHAUST
110073130000 BJCAH023 NHL 20111003 6700 2011 EX EXPRX4 LIMITED 4 1FMHK8F89B 20101206 35LCYCLO BUB1STO 6F55 03668 Northport Ford Commack NY 11725 114239 CHEMICAL SMELL
DOOR MPV Inc ON HARD ACCELL
110073130000 BJRBQO09 NHL 20111018 9843 2011 EX EXPRX4 XLT 4DOOR | 1FMHK8D8XB 20110411 35LCYCLO BUB1SNO 6F50 09065 Greiner Motor Douglas wy 82633 114239 BURNING SMELL
MPV. Compan ON ACCEL
110073130000 BJZFC002 NHL 20111026 5021 2011 EX EXPRX2 LIMITED 4 1FMHK7F86B 20110427 35LCYCLO BUB1STO 6F55 02404 Arrow Ford Inc Abilene X 79605 114239 BURNING SMELL
DOOR MPV ON ACCEL
110073130000 BKHE9008 FCSDFS 20111108 19200 2011 EX EXPRX4 XLT 4DOOR | 1FMHK8D86B 20101103 35LCYCLO BUB1STO 6F55 09173 Crain Ford Chenal Little Rock AR 72211 889239 ODOR AFT HARD
ACCELLERATION
110073130000 BKHEDO006 NHL 20111108 4503 2012 EX EXPRX2 LIMITED 4 1FMHK7F94C 20110908 20LGTDI CUB1C40 6SP 6F MID 06727 Beach Ford Inc Virginia Beach VA 23452 447200 EXHAUST SMELL IN
DOOR MPV CABIN
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Speed HVAC Found
RP:WEB FORM DATA CONCERN: CUST STATES VEHICLE HAS A BURNING HAIR SMELL ON ACCELL COMING THROUGH VENTS DIAGNOSTICS: CHECK OASIS NONE ROABurning Hair /
Sulphur.
RP:WEB FORM DATA CONCERN: CUSTOMER STATES AFTER HARD ACCEL AT HIGHWAY SPEEDS CABIN FILLS WITH EXHAUST FUMES DIAGNOSTICS: ROAD TEST T0 V| Exhaust Smell| Hard | MaxAC | Painton
Accel Mufflers
RE:ROBERT IF YOU HAVENT ALREADY INSPECT FOR ANY MISSING BODY PLUGS ALLOWING EXHAUST FUMES TO ENTER THE PASSENGER COMPARTMENT ALSO VER|  Exhaust | Freeway
Fumes | Merge or
RE:GLEN THERE ARE NO COMMON TRENDS FOR THIS CONCERN IF YOU HAVE NOT VERIFIED THE CONCERN OR NOT YET BUT IF YOU HAVE THEN WE WOULD SUGGH Burnt Rubber | Highway
Smell Speeds
Exhaust Highway
[RP:WEB FORM DATA  CONCERN: CUSTOMER COMPLAINS ABOUT BAD SMELL IN THE CABIN WHILE DRIVING ABOVE 120 KM/HR | DROVE TESTED THE VEHICLE AT Gases Speeds
RP:WEB FORM DATA CONCERN: CUST STATES A ROTTEN EGG ODOR IS COMING IN VEHICLE VEHICLE D AGNOSTICS: ROAD TEST PARTS REPLACED:: NONE TECH QU Rotten Egg / AC Auto
Sulphur
RE:EVAN 1T IS RECOMMENDED TO REFER TO SECTION 12 00 OF THE ON LINE WSMFOR THE AIC ODOR TREATMENT SECTION IF THE ODOR IS RELATED TO THIS SY | Smoke Smell | Highway
peeds
CD:STRONG SMELL OF SMOKE INSIDE THE CAR WHEN IT ACCELERATES UP TO_ 000 RPM AND ENTERS FOR THE DUCTS OF THEAIC _ C:WAS REPROGRAMING AIC U| Smoke Smell | Hard
Accel
RP:WEB FORM DATA CONCERN: EXHAUST SMELL IN CABIN DURING HARD ACCEL WHILEAC S ON DIAGNOSTICS: NONE PARTS REPLACED:: NONE TECH QUESTION:|  Exhaust | Stop and
Fumes Gocity/
RP:WEB FORM DATA CONCERN: SULFUR SMELL ON HIGHWAY MORE NOTICE ON HARD ACELL DIAGNOSTICS: ROAD TESTED PARTS REPLACED:: NO TECH QUESTION Sulphur Smel| Hard
Accel
RP:WEB FORM DATA CONCERN: CUSTOMER IS SMELLING A METAL BURNING SMELL WHEN GETT NG ONTO FREEWAY AND WHEN AT BOTTOM OF RAMP DOING 0 MP|Metal Burning | Hard | Max AC
Smell Accel
RP:WEB FORM DATA CONCERN.CUSTOMER IS CONPLAINING OF ROTTEN EGG SMELL IN VEHICLE AFTER HARDER THAN NORMAL ACCELERATION AC ON RECIRCUL| Rotten Egg/ | Hard |AC Recirc|Smell ke
Sulphur Accel pure
RP:WEB FORM DATA CONCERN.CS AFTER HEAVY ACC CAN SMELL EXHAUST FUMES INSIDE CAB DIAGNOSTICS: INSPECTION ON EXHAUST SYSTEM FOR LEAKS AND | Exhaust Hard
Fumes Accel
RP:WEB FORM DATA CONCERN:CUST IS COMPLAINING THAT WHEN THE VEHICLE IS ACCELERATED HARD IT GETS A STRONG SMELL INSIDE DIAGNOSTICS: ROAD TE| Strong Smel | Hard
Accel
RE:EDGAR COMPARE THE SMELL WITH A LIKE VEHICLE TO DETERMINE IF THE SMELL IS NORMAL THE MOST COMMON SOURCE OF A BURNING ODOR THAT IS CAUSH _ Burning Hard
Smell like Accel
RE:MICHAEL RECOMMEND TO ROADTEST WITH THE CLIMATE CONTROL IN RECIRCULATION MODE AND VERIFY IF THE ODOR IS STILL PRESENT THERE MAY BE AN S|Exhaust Smell|  Hard
Accel
RE:REVIEWED AND APPROVED THE AND GAVE APPROVAL CODE PAANZ TO REPLACE GAVEREPORT NUMBER TO CALL BACK WITH ADDIT ONAL INFO _RP:A) C/S BURN| Burning Sme | AC
Compres:
RP:WEB FORM DATA CONCERN:THE VEHICLE HAS AN EXHAUST SMELL INSIDE DIAGNOST CS: ROAD TESTED TO VERIFY CONCERN COULD SMELL EXHAUST INTHE V| Exhaust
Smell_Strong
RP:WEB FORM DATA CONCERN:ON A HARD ACCELL LIKE GETTING ON TO PARK WAY FROM A STOP WITH AIC ON YOU WILL GET A CHEMICAL SMELL AFTER A COUPLE  Chemical Hard | MaxAC
Smell Accel
RP:WEB FORM DATA CONCERN:WHEN DRIVING VEHICLE AC ON RECIRCULATE ON ANDON AUTO WHEN YOU GO TO WOT AND THEN LET OF GAS YOU GET A BURNING Burning Smel|  Hard Recirc
Accel
RE:THOMAS RECOMMEND TO COMPARE THIS VEHICLE TO A LIKE UNIT TO DETERMINE IF THIS IS A NORMAL CHARACTERISTIC OF THE VEHICLE IF THE LIKE UNITEXH  Heavy Hard Smels
Exhaust Smell| _Accel like oil
CD:INTERMITIENTLY AFTER HEAVY ACCELERATION THERE IS AN ODOR IN THE PASSENGER COMPARTMENT THAT RESEMBLES EXHAUST ODOR IT CAN BE DESCRIB| Sulphur Smel| Hard | AC Off
Accel
RP:WEB FORM DATA CONCERN.CUSTOMER STATES THAT AT WHEN START UP THEY SMELL EXHAUST IN VEHICLE ALSO AFTER COMING TO A STOP AND IDLING AT ST| Exhaust Smell| Stop.
Idle
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Folder Number Report Number Report Source Report Date Miles Year Vehicle Family Model Vehicle AWS Claim Info Build Date Engine Calibration Transmission Dealer Code Dealer Name Symptom Additional Symptom
110073130000 BFOAX008 NHL 20110615 4277 2011 EX EXPRX4 LIMITED 4 Rattle drivers front Center 20110215 35LCYCLO BUB1STO 6F55 06731 Ford of Port Port Richey 447100 ODOR FROM
DOOR MPV Ir Panel Richey EXHAUST
110073130000 BFWC4022 NHL 20110623 2068 2011 EX EXPRX2 XLT 4 DOOR Odor Paint on Mufflers 20110419 35LCYCLO BUB1STO 6F55 08373 Gulf Coast Ford Angleton X 77515 889200 ODOR IN VEHICLE
MPV. Replace ON ACCEL
110073130000 BGEBH010 NHL 20110705 8809 2011 EX EXPRX2 XLT 4DOOR | 1FMHK7D87 Odor FOUND REAR 20101212 35LCYCLO BUB1SNO 6F50 07488 San Tan Ford G Ibert AZ 85297 114239 EXHAUST SMELL
MPV. DY PLUG LOOSE ON WOT
110073130000 BGKCY009 NHL 20110711 8000 2011 EX EXPRX4 LIMITED 4 1FMHK8F80 20110215 35LCYCLO BUB1STO 6F55 08835 Martin Ford Inc Fort Kent ME 04743 114000 ODOR FROM
DOOR MPV UNDER THE HOOD
110073130000 BGPAC009 NHL 20110716 8498 2011 EX EXPRX2 BASE 4DOOR | 1FMHK7B84 20110125 35LCYCLO 6F50 FOF12 Viamar C Por A | Santo Domingo 447200 EXHAUST SMELL IN
MPV. CAR AT 120KPH
110073130000 BHIBR0O09 NHL 20110809 7587 2011 EX EXPRX4 LIMITED 4 1FMHK8F8X] 20101215 35LCYCLO BUB1STO 6F55 05623 Ray Varner Ford Clinton ™ 37716 447200 ROTTEN EGG
DOOR MPV LLC SMELL
110073130000 BHOB1006 NHL 20110815 621 2011 EX EXPRX2 XLT 4DOOR | 1FMHK7D81 20110126 35LCYCLO 6F50 FOF12 Viamar C Por A | Santo Domingo 447200 SULFUR TYPE
ODOR AT HIGH
110073130000 BHRFC181 EXPORT 20110818 1401 2011 EX EXPRX4 LIMITED 4 1FMHK8F8X] 20110216 35LCYCLO 6F55 HOG15 Distribuidora Panama City 114239
DOOR _MPV David Ford S A
110073130000 BHTAH003 NHL 20110820 5936 2011 EX EXPRX2 LIMITED 4 1FMHK7F80 20110330 35LCYCLO BUB1STO 6F55 08280 Jim Hudson Ford Lexington sc 29072 447200 EXHAUST ODOR
DOOR _MPV ON ACCELL
110073130000 BHWB2008 NHL 20110823 9699 2011 EX EXPRX4 LIMITED 4 1FMHK8F8X] 20110207 35LCYCLO BUB1SNO 6F50 06069 Fox Ford Grand Rapids M 49512 447200 SULFUR ODOR IN
DOOR _MPV CABIN
110073130000 BHXFA001 NHL 20110824 4910 2011 EX EXPRX2 LIMITED 4 1FMHKT7F87 20110428 35LCYCLO BUB1STO 6F55 03003 Bi | Brown Ford Livonia M 48150 889239 SMELL ON ACCELL
DOOR _MPV Inc
110073130000 BI1A9004 NHL 20110927 4547 2011 EX EXPRX2 LIMITED 4 1FMHK7F86 20110504 35LCYCLO BUB1STO 6F55 06744 Hastings Ford Greenville NC 27858 114Z00 ROTTEN EGG
DOOR MPV Inc SMELL ON ACCEL
110073130000 BI2DZ002 NHL 20110928 6780 2011 EX EXPRX4 XLT 4DOOR | 1FMHK8D87 20110510 35LCYCLO BUB1STO 6F55 03049 Munday Ford Bastrop X 78602 447200 EXH SMELL INSIDE
VEHICLE
110073130000 BIHB7006 NHL 20110908 7225 2011 EX EXPRX2 LIMITED 4 1FMHKT7F86 20110419 35LCYCLO BUB1STO 6F55 04811 Waters Ford Blackshear GA 31516 447200 SULFUR/FUEL
DOOR _MPV Company _Inc ODOR
110073130000 BIMD7012 NHL 20110913 6679 2011 EX EXPRX2 LIMITED 4 1FMHK7F80 20110505 35LCYCLO BUB1SNO 6F50 06477 Legacy Ford Rosenberg X 77471 887203 BURN SMELL
DOOR MPV WHEN
110073130000 BIOAW017 NHL 20110915 9078 2011 EX EXPRX2 XLT 4DOOR | 1FMHK7D86| 20110330 35LCYCLO BUB1SNO 6F50 04845 Sam Galoway Fort Myers. FL 33907 114000 EXHAUST SMELL IN
MPV. Ford Lincoln CABIN
110073130000 BIWBQO31 RTDAHL 20110923 579 2012 EX EXPRX2 XLT 4DOOR | 1FMHK7D83 20110827 35LCYCLO CUB1STO 6F55 07815 Frank Jackson Atlanta GA 30350 114000 BURNING BELT
MPV. Sandy Springs Fo ODOR SMELL
110073130000 BJ1A0005 NHL 20111027 4248 2011 EX EXPRX4 XLT 4DOOR | 1FMHK8D81 20110406 35LCYCLO BUB1STO 6F55 01463 Gilboy Whitehal PA 18052 447139 SULFER SMELL
MPV. Automotive Group FROM EXHAUST
110073130000 BJCAH023 NHL 20111003 6700 2011 EX EXPRX4 LIMITED 4 1FMHK8F89 20101206 35LCYCLO BUB1STO 6F55 03668 Northport Ford Commack NY 11725 114239 CHEMICAL SMELL
DOOR MPV Inc ON HARD ACCELL
110073130000 BJRBQO09 NHL 20111018 9843 2011 EX EXPRX4 XLT 4DOOR | 1FMHK8D8X] 20110411 35LCYCLO BUB1SNO 6F50 09065 Greiner Motor Douglas wy 82633 114239 BURNING SMELL
MPV. Compan ON ACCEL
110073130000 BJZFC002 NHL 20111026 5021 2011 EX EXPRX2 LIMITED 4 1FMHK7F86 20110427 35LCYCLO BUB1STO 6F55 02404 Arrow Ford Inc Abilene X 79605 114239 BURNING SMELL
DOOR MPV ON ACCEL
110073130000 BKHE9008 FCSDFS 20111108 19200 2011 EX EXPRX4 XLT 4DOOR | 1FMHK8D86| 20101103 35LCYCLO BUB1STO 6F55 09173 Crain Ford Chenal Little Rock AR 72211 889239 ODOR AFT HARD
ACCELLERATION
110073130000 BKHEDO006 NHL 20111108 4503 2012 EX EXPRX2 LIMITED 4 1FMHK7F94 20110908 20LGTDI CUB1C40 6SP 6F MID 06727 Beach Ford Inc Virginia Beach VA 23452 447200 EXHAUST SMELL IN
DOOR MPV CABIN
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Speed HVAC Found
RP:WEB FORM DATA CONCERN: CUST STATES VEHICLE HAS A BURNING HAIR SMELL ON ACCELL COMING THROUGH VENTS DIAGNOSTICS: CHECK OASIS NONE ROABurning Hair /
Sulphur.
RP:WEB FORM DATA CONCERN: CUSTOMER STATES AFTER HARD ACCEL AT HIGHWAY SPEEDS CABIN FILLS WITH EXHAUST FUMES DIAGNOSTICS: ROAD TEST T0 V| Exhaust Smell| Hard | MaxAC | Painton
Accel Mufflers
RE:ROBERT IF YOU HAVENT ALREADY INSPECT FOR ANY MISSING BODY PLUGS ALLOWING EXHAUST FUMES TO ENTER THE PASSENGER COMPARTMENT ALSO VER|  Exhaust | Freeway
Fumes | Merge or
RE:GLEN THERE ARE NO COMMON TRENDS FOR THIS CONCERN IF YOU HAVE NOT VERIFIED THE CONCERN OR NOT YET BUT IF YOU HAVE THEN WE WOULD SUGGH Burnt Rubber | Highway
Smell Speeds
Exhaust Highway
[RP:WEB FORM DATA  CONCERN: CUSTOMER COMPLAINS ABOUT BAD SMELL IN THE CABIN WHILE DRIVING ABOVE 120 KM/HR | DROVE TESTED THE VEHICLE AT Gases Speeds
RP:WEB FORM DATA CONCERN: CUST STATES A ROTTEN EGG ODOR IS COMING IN VEHICLE VEHICLE D AGNOSTICS: ROAD TEST PARTS REPLACED:: NONE TECH QU Rotten Egg / AC Auto
Sulphur
RE:EVAN 1T IS RECOMMENDED TO REFER TO SECTION 12 00 OF THE ON LINE WSMFOR THE AIC ODOR TREATMENT SECTION IF THE ODOR IS RELATED TO THIS SY | Smoke Smell | Highway
peeds
CD:STRONG SMELL OF SMOKE INSIDE THE CAR WHEN IT ACCELERATES UP TO_ 000 RPM AND ENTERS FOR THE DUCTS OF THEAIC _ C:WAS REPROGRAMING AIC U| Smoke Smell | Hard
Accel
RP:WEB FORM DATA CONCERN: EXHAUST SMELL IN CABIN DURING HARD ACCEL WHILEAC S ON DIAGNOSTICS: NONE PARTS REPLACED:: NONE TECH QUESTION:|  Exhaust | Stop and
Fumes Gocity/
RP:WEB FORM DATA CONCERN: SULFUR SMELL ON HIGHWAY MORE NOTICE ON HARD ACELL DIAGNOSTICS: ROAD TESTED PARTS REPLACED:: NO TECH QUESTION Sulphur Smel| Hard
Accel
RP:WEB FORM DATA CONCERN: CUSTOMER IS SMELLING A METAL BURNING SMELL WHEN GETT NG ONTO FREEWAY AND WHEN AT BOTTOM OF RAMP DOING 0 MP|Metal Burning | Hard | Max AC
Smell Accel
RP:WEB FORM DATA CONCERN.CUSTOMER IS CONPLAINING OF ROTTEN EGG SMELL IN VEHICLE AFTER HARDER THAN NORMAL ACCELERATION AC ON RECIRCUL| Rotten Egg/ | Hard |AC Recirc|Smell ke
Sulphur Accel pure
RP:WEB FORM DATA CONCERN.CS AFTER HEAVY ACC CAN SMELL EXHAUST FUMES INSIDE CAB DIAGNOSTICS: INSPECTION ON EXHAUST SYSTEM FOR LEAKS AND | Exhaust Hard
Fumes Accel
RP:WEB FORM DATA CONCERN:CUST IS COMPLAINING THAT WHEN THE VEHICLE IS ACCELERATED HARD IT GETS A STRONG SMELL INSIDE DIAGNOSTICS: ROAD TE| Strong Smel | Hard
Accel
RE:EDGAR COMPARE THE SMELL WITH A LIKE VEHICLE TO DETERMINE IF THE SMELL IS NORMAL THE MOST COMMON SOURCE OF A BURNING ODOR THAT IS CAUSH _ Burning Hard
Smell like Accel
RE:MICHAEL RECOMMEND TO ROADTEST WITH THE CLIMATE CONTROL IN RECIRCULATION MODE AND VERIFY IF THE ODOR IS STILL PRESENT THERE MAY BE AN S|Exhaust Smell|  Hard
Accel
RE:REVIEWED AND APPROVED THE AND GAVE APPROVAL CODE PAANZ TO REPLACE GAVEREPORT NUMBER TO CALL BACK WITH ADDIT ONAL INFO _RP:A) C/S BURN| Burning Sme | AC
Compres:
RP:WEB FORM DATA CONCERN:THE VEHICLE HAS AN EXHAUST SMELL INSIDE DIAGNOST CS: ROAD TESTED TO VERIFY CONCERN COULD SMELL EXHAUST INTHE V| Exhaust
Smell_Strong
RP:WEB FORM DATA CONCERN:ON A HARD ACCELL LIKE GETTING ON TO PARK WAY FROM A STOP WITH AIC ON YOU WILL GET A CHEMICAL SMELL AFTER A COUPLE  Chemical Hard | MaxAC
Smell Accel
RP:WEB FORM DATA CONCERN:WHEN DRIVING VEHICLE AC ON RECIRCULATE ON ANDON AUTO WHEN YOU GO TO WOT AND THEN LET OF GAS YOU GET A BURNING Burning Smel|  Hard Recirc
Accel
RE:THOMAS RECOMMEND TO COMPARE THIS VEHICLE TO A LIKE UNIT TO DETERMINE IF THIS IS A NORMAL CHARACTERISTIC OF THE VEHICLE IF THE LIKE UNITEXH  Heavy Hard Smels
Exhaust Smell| _Accel like oil
CD:INTERMITIENTLY AFTER HEAVY ACCELERATION THERE IS AN ODOR IN THE PASSENGER COMPARTMENT THAT RESEMBLES EXHAUST ODOR IT CAN BE DESCRIB| Sulphur Smel| Hard | AC Off
Accel
RP:WEB FORM DATA CONCERN.CUSTOMER STATES THAT AT WHEN START UP THEY SMELL EXHAUST IN VEHICLE ALSO AFTER COMING TO A STOP AND IDLING AT ST| Exhaust Smell| Stop.
Idle
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2011/12MY Explorer 3.5L Odor Investigation of PVT CQIS Reports

MY VIN Odor Type AWS Claim |Concern Causal Part|Part Description TECH Comments
2011 [1FMHKB8F83 [Burning Hair / Sulphur 581012|Rattle 70519A02|PANEL CENTER FLOOR F Exterior Front Rattle
B
2011 [1FMHK7D80 [Exhaust Smell 666580|0Odor 5230|Muffler Replace - Paint on Muffler
gle |
2011 |[1FMHK7D87 [Exhaust Fumes 645544 |0dor 74111B24|PLT RR FLR RR SL PNL FOUND REAR BODY PLUG LOOSE AND NOT FULLY INSTALLED.
gle |
2011 [1FMHKB8F80 |Burnt Rubber Smell 931416]Touch Screen TSB
B 1497510|Power Steering problems
2011 |[1FMHK7B84 |Exhaust Gases 380143|Overheats 8C607|MTR & FAN ASY-ENG COOL ELECTROVENTILATOR HIGH RESISTENCE, DTC P1299
s 702394|Dead Battery 10654|Battery Replace Battery, won't hold a charge
991943|Engine problem 9F593|Injectors Replace bad injectors
1450243|Engine problem 9F593|Injectors Replace (2) Leaking, (2) Clogged injectors
2011 |[1FMHKB8F8X [Rotten Egg / Sulphur 571993|Overheats 8C607|MTR & FAN ASY-ENG COOL FOUND FANS IN OP TSB 11 5 18 Replace
B 745760|Noise Frt 16005|Frt Fender ASY Loose Mud Flap
745759|Wind Noise 7003145(Windshield Midg Re-seal open roof seam
785713|Entertainment SYS 10E947|Video Display Screen Repair Video Screen
785712 |Wipers 17508 |Wiper Arms Adjust Wipers
2011 [1FMHK7D81 |Smoke Smell 353270|Overheats 8C607|MTR & FAN ASY-ENG COOL Replace Fan
sle | 740250[Trans Rough Shift 7A100[Valve Body Part REPLACE VALVE BODY SEPARATOR PLATE - TSB 11 5 6
667940|Sync Problems 14D212 Reprogram Sync
2011 [1FMHK8F8X |Smoke Smell 836370|Overheats 8C607|MTR & FAN ASY-ENG COOL Replace Fan - TSB 11-05-18
gle |
2011 [1FMHK7F80 |Exhaust Fumes 809877|Loose Seat Cover 7063100(Seat Frame FASTENED SEAT COVER BACK
B 841201|Loose Molding 7803599 |Interior Garnish Molding REPLACED LEFT A PILLAR POST MOLDING
848179]Loose Seat Cover 7062900|Seat Cushion R&R RIGHT FRONT SEAT AND CUSHION TO REPLACE 2 CLIPS
1119161 |Exhaust Odor Odor|MUSTY ODOR PLENUM RETORQUED ALL SPARK PLUGS PER HOT LINE,CHECK BODY PLUGS,
1119160|Noisy Brakes 2001 |Brake Shoe Lining Kit MACH FRT BRAKE ROTORS REPLACE PADS
1107342|AC Not Cold 19700]AC Kit PRESSURIZE, LEAK TEST, DISCHARGE, EVACUATE AND CH DIAGNOSIS
1107341|Bumper Poor Fit 16054 |Frt Fender Apron REPOSISTION LEFT FRT INNER FENDER WELL
2011 [1FMHKB8F8X [Sulphur Smell 296132|Noisy Brakes 2C026|Rear wheel disc rotor Machine rusted rear rotors
s 711991[AC Not Cold 8C607|MTR & FAN ASY-ENG COOL Replace Fan - TSB 11-05-18
1054264 |Fuel / Sulphur Smell 6A664|HOSE-CRANKCASE VENT FOUND PCV HOSE NOT HOOKED TO AIR CLEANER
2011 [1FMHK7F87 |Metal Burning Smell 826869|Windshield Pitting 7803100{Windshield Glass Replace windshield, all have specs in the glass.
sle | 820562[Frt Rattle 17757|BAR-FRONT BUMPER THE FRONT BUMPER CROSS BAR TAC WELDS
814338]0il streaks on Glass 7821456/7|Door Glass Bolts REPL BOTH INSIDE BELT MOULDING WITH REVISED PARTS
814337 |Frt Rattle 18B849|Premium Sound AMP FOUND SONY DSP AMP BRACKET FLEXING. INSULATE & REINSTALL
814339|NAV Screen Blank 14D212|MOD M/MEDIA UPDATE TO LATEST LEVEL PER TSB 11 07 24
832922|Key FOB 15K601|Key FOB FOB HAS CHROME PEELING
988246|Window Scrape 7821456/7|Door Glass Bolts REPL BOTH FRT INSIDE BELT MLDGS
988245]IP Rattle 7804320(Instrument Panel INSULATE INST PANEL AT UPPER RT SIDE AREA
1040531 |Radio Sound Quality 19C107|Disc Radio R&R ACM
1429127 |Water Leak 5451916 [Roof Headliner INSTALL FUSOR 124 SOUND DEADENER TO ROOF SHEET METAL
1469099|Glovebox Squeak 7806024 |Glovebox Door REPLACE THE GLOVE BOX DOOR TO TIGHTEN UP THE FIT
1429126|Weather Strip sticks out 7825766 |Door Glass Run RT REAR DOOR UPPER RUN PUCKERED AT TOP OF WINDOW
1446108|Frt Bumper Squeak 17757|BAR-FRONT BUMPER TSB 11 9 12 WHICH HAS US REPLACE THE FRONT BUMPER ASSSEMBLY
1429124 |Engine Noise 6050{CYLINDER HEAD ASY LEFT ADJUSTED Cam Cup GROOVE DEPTH AS DIRECTED BY TSB 11 08 26
1469100|Weather Strip Bunched up 7825766 |Door Glass Run REPL RT REAR DOOR UPPER WINDOW RUN
1429125|Headlamp Alignment 13007|BULB-HEADLAMP HEADLAMPS ALIGN
2011 |[1FMHK7F86 [Rotten Egg / Sulphur 725119|Sync Problems 14D212|MOD M/MEDIA SYNC NOT WORKING AT ALL. DIAG SYSTEM. REPROGRAMMED SYNC
sle | 1625072[Camera Problems 14D212][MOD M/MEDIA PERFORMED SYNC UPDATE FOR VARIOUS CUSTOMER COMCERNS
1641356|Sulphur Smell 9430|Exhaust Manifold TEST DROVE AND VERIFIED CONCERN
1641357|Rear seat cover loose 7860513[PNL ASY RR ST CSHN FLR LH REPLACED PROBLEM PART..NO LABOR OP AVAIABLE
2011 |[1FMHK8D87 |Exhaust Fumes 1469126 |Exhaust Fumes No Problem Found ROAD TEST VEHICLE, VERIFY CONCERN ON HEAVY ACCEL EXHAUST FUMES
B
2011 [1FMHK7F86 [Strong Smell 1074966]IP Rattle 7803136|Windshie|d Molding FOUND BOTH PILLER POST MLDGSRT SIDE NOISEY REPLACE
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Count of VIN CD TIS

Vehicle Engine VFG Analysis -1 0 1 2 3 4 5 6 7 8 10 11 12 Grand Total
Escape 1.6L GTDI Catalyst Gasket Leak at Turbo 1 2 1 4
Defective O2 Sensor 1 1
Exhaust Label Burning 1 1
No Problem Found 1 1 2
Soot - Normal 1 1
2.0L GTDI Catalyst Gasket Leak at Turbo 1 2 1 4
No Problem Found 1 2 3
PCV Hose off 1 1
PTU Leak 1 1
Turbo Air Pipe Blew Off 1 1
Escape Total 2 6 3 1 2 1 3 1 19
Explorer 3.5L GTDI Body Sealing 1 1
Fuel Smell - NPF 1 1
Turbo Leaks Oil 1 1
Vacuum Hose Unplugged 1 1
3.5L TiVCT Exhaust Label Burning 1 1 2
Increase Tailpipe Length 2 2
No Problem Found 1 1
PTU Leak 1 1
Replace Catalysts 1
TSB 12-12-04 for Odor 3 1 4 5 2 1 16
Unable to D i 1 1
Explorer Total 1 4 4 1 6 6 2 1 1 1 28
Explorer - Police 3.7L TiVCT Drain Plugs in Liftgate Missing 1 1
PTU Leak 1
Replace PTU Burnt 1 1
TSB 12-12-04 for Odor 1 1
Explorer - Police Total 1 1 1 4
Fiest 1.0L Broken Studs Catalyst to Turbo 1 1
Defective Flex Pipe 1 1
1.6L Tailpipe Short - Misbuild 1 1
Fiest Total 2 1 3
Flex 3.5L TiVCT No Problem Found 1 1
TSB 12-12-04 for Odor 1 1
Flex Total 1 1 2
Focus 2.0L GTDI No Problem Found 1 1
Turbo Band Clamp - Improper Installation 1 1
Focus Total 1 1 2
F-Series 5.0L Tighten Exhaust Clamp 1 1
F-Series Total 1 1
Fusion (Less Hybrid) 1.5L GTDI Exhaust Gasket Leak 1 1
2.0L GTDI Catalyst Gasket Leak at Turbo 1 1 2
Fusion (Less Hybrid) Total 1 1 1 3
Lincoln MKX 3.7L TiVCT Air Extractors - Replace 1 1
Exhaust Label Burning 1 1
Lincoln MKX Total 1 1 2
Mustang 5.0L Catalyst Clamps Loose 1 1
Exhaust Restricted 1 1
No Problem Found 1
Y-Pipe Loose 1 1
Mustang Total 1 1 1 4
Super Duty 6.7L Diesel Catalyst Gasket Leak at Turbo 1 1
Crankcase Oil Seperator Cracked 1 1
Inspect DEF - Diesel 1 1
No Problem Found 2 1 3
Normal for Regen of Diesel 1 1
Outfitter DEF Concern 1 1
Tighten Exhaust Clamp 1 1
Warped Exhaust Manifold Flange 1 1
Super Duty Total 2 2 2 1 1 1 1 10
Taurus 2.0L GTDI PCV Hose off 1 1
3.5L TiVCT Exhaust Label Burning 2 2
3.7L TiVCT H-Pipe Weld Leak 1 1
Taurus Total 2 1 1 4
Grand Total 3 5 17 12 6 11 11 6 3 2 1 1 1 82
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2014MY EA41 - Exhaust Odor Claims Analysis Time-in-Service
Vehicle Engine VFG Analysis 1 2 4 5 6 7 8 9 | 10 | 11 | 12 (Total
Escape 1.6L GTDI Catalyst Gasket Leak at Turbo 2 1 4
No Problem Found 1 1 2
Defective O2 Sensor 1 1
Exhaust Label Burning 1 1
Soot - Normal 1
2.0L GTDI Catalyst Gasket Leak at Turbo 2 1 4
No Problem Found 1 2 3
PCV Hose off 1 1
PTU Leak 1 1
Turbo Air Pipe Blew Off 1 1
Escape Total 6| 3 21 1] 3 1 19
Explorer 3.5L GTDI Body Sealing 1 1
Fuel Smell - NPF 1 1
Turbo Leaks Oil 1 1
Vacuum Hose Unplugged 1 1
3.5L TiVCT TSB 12-12-04 for Odor 3 4152 1 16
Exhaust Label Burning 1 2
Increase Tailpipe Length 2 2
No Problem Found 1 1
PTU Leak 1 1
Replace Catalysts 1 1
Unable to Determine 1 1
Explorer Total 4 | 4 6| 6|2]|1 1]1]1 28
Explorer - Police 3.7L TiVCT Drain Plugs in Liftgate Missing 1 1
PTU Leak 1 1
Replace PTU Burnt 1 1
TSB 12-12-04 for Odor 1 1
Explorer - Police Total 1)1 1)1 4
Fiesta 1.0L Broken Studs Catalyst to Turbo 1
Defective Flex Pipe 1
1.6L Tailpipe Short - Misbuild 1 1
Fiesta Total 1 3
Flex 3.5L TiVCT No Problem Found 1 1
TSB 12-12-04 for Odor 1
Flex Total 1 2
Focus 2.0L GTDI No Problem Found 1 1
Turbo Band Clamp - Improper Installation 1 1
Focus Total 1]1 2
F-Series [5.0L [Tighten Exhaust Clamp 1
F-Series Total 1
Fusion (Less Hybrid) |1.5L GTDI Exhaust Gasket Leak 1
2.0L GTDI Catalyst Gasket Leak at Turbo 1 2
Fusion (Less Hybrid) Total 1 3
Lincoln MKX 3.7L TiVCT Air Extractors - Replace 1 1
Exhaust Label Burning 1 1
Lincoln MKX Total 1 1 2
Mustang 5.0L Catalyst Clamps Loose 1 1
Exhaust Restricted 1 1
No Problem Found 1 1
Y-Pipe Loose 1
Mustang Total 1]1 1 4
Super Duty 6.7L Diesel No Problem Found 211 3
Catalyst Gasket Leak at Turbo 1 1
Crankcase Oil Seperator Cracked 1
Inspect DEF - Diesel 1 1
Normal for Regen of Diesel 1 1
Outfitter DEF Concern 1 1
Tighten Exhaust Clamp 1
Warped Exhaust Manifold Flange 1 1
Super Duty Total 212 1)11])]1]1 10
Taurus 2.0L GTDI PCV Hose off 1 1
3.5L TiVCT Exhaust Label Burning 2 2
3.7L TiVCT H-Pipe Weld Leak 1 1
Taurus Total 2 1 1 4
Grand Total 17 ] 12 1121116 (3|2 3|1 1[1] 8
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R/1000 Analysis of 2014MY E41 Claims by Vehicle Line by Engine

2014MY E41 - Exhaust Odor Claims - TIS = Cumulative MYTD
TIS | R/1000 Claims [Vehicle Line AWS Engine [EN]
10 0.03 2 AK - FOCUS C/MG - 2.0L 14 16V DI GAS 160 PS
10 0.34 2 AK - FOCUS C/R9 - 2.0L TIVCT GTDI T/C 240PS GAS
9 0 0 B3 - EXPEDITION T/WX - MOD 5.4L-3V SOHC GAS/ESSEX
9 0 0 B4 - NAVIGATOR T/WX - MOD 5.4L-3V SOHC GAS/ESSEX
11 0 0 BB - FIESTA (B299) C/HX - 1.6L VCT-TIC PFI 115PS SIGMA
12 0 0 BB - FIESTA (B299) C/JT - 1.6L 16V DI TC 14 170PS SIGMA
15 0.03 1 BB - FIESTA (B299) C/TS - 1.6L TIVCT PFI 115-123HP SIGMA
12 0 0 BB - FIESTA (B299) C/UW - 1.6L TIVCT PFI NA 14 E100FLEX
5 0 0 CG - C-MAX HYBRID C/UA - 2.0 4V DOHC PFI NA 14 GAS/ELEC
10 0.04 2 DE - FUSION C/R9 - 2.0L TIVCT GTDI T/C 240PS GAS
9 0 0 DE - FUSION C/RN - 1.6L PI TC 14 ETHNL 180/240 PS
10 0 0 DE - FUSION C/S7 - 2.5L DOHC PFI 4 CYL GAS
9 0 0 DE - FUSION C/T6 - 2.5L. DOHC PI NA 170PS FLEXFUEL
10 0.02 1 DE - FUSION C/UN - 1.5L GTDI 14
10 0 0 DH - FUSION HYBRID C/UA - 2.0 4V DOHC PFI NA 14 GAS/ELEC
8 0 0 E1 - ECONOLINE T/VN - R-M 4.6L SOHC EFI NA CIV8 G-NP
8 0 0 E1 - ECONOLINE T/VZ - W-MOD 5.4L SOHC EFI NA V8 G-NP
8 0 0 E1 - ECONOLINE T/WA - 6.8L SOHC EFI NA V10 GAS
7 0 0 F6 - F SERIES P221 T/KW - 3.5L V6 GAS DOHC TIVCT
7 0 0 F6 - F SERIES P221 T/MF - MOD 5.0L-4V DOHC SEFI NA
7 0 0 F6 - F SERIES P221 T/R4 - 6.2L 16V SFI OHC VCT NA V8 GAS
7 0 0 F6 - F SERIES P221 T/RM - 3.7L 4V-DAMB PFI V6 NA GAS
10 0 0 F7 - F250HD/350/450/550 T/R4 - 6.2L 16V SFI OHC VCT NA V8 GAS
10 0.17 9 F7 - F250HD/350/450/550 T/TR - 6.7L 4V HPCR V8 T/C DSL
10 0 0 F7 - F250HD/350/450/550 T/YH - 6.8L 3V EFI NA V10 GAS
11 0 0 LE - LINCOLN MKS C/KP - 3.7L DOHC V6 GAS
11 0 0 LE - LINCOLN MKS C/TA - 3.5L-4V DOHC T/C V6 GAS 350HP
11 0.07 8 M1 - ESCAPE T/JT - 1.6L 16V DI TC 14 170PS SIGMA
11 0 0 M1 - ESCAPE T/S7 - 2.5L DOHC PFl 4 CYL GAS
11 0.11 9 M1 - ESCAPE T/TP - 2.0L 16V TIVCT T/C 230PS GAS
12 0.16 2 P3 - FLEX T/KX - 3.5L V6 CYCLONE TIVCT
12 0 0 P3 - FLEX T/TA - 3.5L-4V DOHC T/C V6 GAS 350HP
11 0 0 P4 - LINCOLN MKT (NA-OAKVILLE) T/KP - 3.7L DOHC V6 GAS
11 0 0 P4 - LINCOLN MKT (NA-OAKVILLE) T/TA - 3.5L-4V DOHC T/C V6 GAS 350HP
11 0.33 1 PG - FIVE HUNDRED / TAURUS (08) C/KP - 3.7L DOHC V6 GAS
11 0.02 1 PG - FIVE HUNDRED / TAURUS (08) C/KX - 3.5L V6 CYCLONE TIVCT
11 0.73 1 PG - FIVE HUNDRED / TAURUS (08) C/R9 - 2.0L TIVCT GTDI T/C 240PS GAS
11 0 0 PG - FIVE HUNDRED / TAURUS (08) C/TA - 3.5L-4V DOHC T/C V6 GAS 350HP
5 0 0 Q1 - FORD EDGE T/KP - 3.7L DOHC V6 GAS
6 0 0 Q1 - FORD EDGE TIN5 - 3.5L 4V DOHC VCT SMPI V6 GAS
4 0 0 Q1 - FORD EDGE T/R9 - 2.0L TIVCT GTDI T/C 240PS GAS
11 0.76 4 U2 - EXPLORER T/KP - 3.7L DOHC V6 GAS
11 0.35 23 U2 - EXPLORER T/KX - 3.5L V6 CYCLONE TIVCT
11 0 0 U2 - EXPLORER T/R9 - 2.0L TIVCT GTDI T/C 240PS GAS
11 0.39 4 U2 - EXPLORER T/TA - 3.5L-4V DOHC T/C V6 GAS 350HP
9 0 0 Y1 - F-STRIPPED CHASSIS T/YH - 6.8L 3V EFI NA V10 GAS
16 0.15 3 ZA - MUSTANG C/MF - MOD 5.0L-4V DOHC SEFI NA
16 0 0 ZA - MUSTANG C/RM - 3.7L 4V-DAMB PFI V6 NA GAS
14 0 0 ZA - MUSTANG C/U6 - 5.8L DOHC SC GAS
10 0 0 ZH - MKZ HYBRID (NA-HSAP) C/UA - 2.0 4V DOHC PFI NA 14 GAS/ELEC
10 0 0 ZP - ZEPHYR/MKZ C/KP - 3.7L DOHC V6 GAS
9 0 0 ZP - ZEPHYR/MKZ C/R9 - 2.0L TIVCT GTDI T/C 240PS GAS
18 0.1 74 TOTAL TOTAL
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From: Ronda, Mario (M.)

Sent: Monday, June 13, 2016 3:07 PM
To: Mcgee, Michael (M.)
Subject: CAS-9745959-Q5H6K8
Tracking: Recipient Read
Mcgee, Michael (M.) Read: 6/13/2016 5:18 PM
Michael,

I've attached the GFR worksheet to the case. The accounting copies of the ro’s are also attached to the case. This vehicle has had
3 repair attempts for exhaust odor entering the cabin. The dealership performed TSB 14-0130, replaced the muffler assembly
and resealed the underbody. FSE Kurtis Powers was involved with the repairs. The vehicle continues to have the exhaust odor on
acceleration concern, verified by the dealer. The vehicle is presently with the customer. At this time there are no further repairs
to be performed to correct this issue.

Thanks,

Wario G. Rouda

Senior, Regional Customer Service Manager Miami AO1
PH: 866-631-3788 ext. 77723

Fax: 888-655-4437

mronda@ford.com
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Count of ASO _Comments |MODELYEAR

ASO_Comments 2011 2012 2013 2014|Grand Total
headaches 1 3 6 10
hospital/emergency room 2 1 3
nauseous/sick 3 25 8 36
sick/dr 1 1 2
Grand Total 2 6 33 10 51
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Count of REPORT_DATE

ASO_Comments

Years

REPORT_DATE

headaches hospital/emergency room  nauseous/sick

sick/dr

Grand Total

2011

Jan
Feb
Mar
Apr
May
Jun
Jul
Aug
Sep
Oct
Nov
Dec

2012

Jan
Feb
Mar
Apr
May
Jun
Jul
Aug
Sep
Oct
Nov
Dec

P RPN

PR RN

2013

Jan
Feb
Mar
Apr
May
Jun
Jul
Aug
Sep
Oct
Nov
Dec

2014

Jan
Feb
Mar
Apr
May
Jun
Jul
Aug
Sep
Oct
Nov
Dec

PRrPrRWRARRPREN

ANRP P W

=

PR NAPRrRrRrERPRlORSONE N

=

2015

Jan
Feb
Mar
Apr
May
Jun
Jul
Aug
Sep
Oct
Nov
Dec

Grand Total

10 3

36
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PRIVILEGED AND CONFIDENTIAL

Buybacks in Process Week Ending 12-21-14
Please keep in mind that this report is utilized by many departments within the company. All vehicles in this report may or may not be made

[Upload Date [VIN [Model Year [Make [Description [6.0L Indicator(Y/N) [6.4L Indicator(Y/N) [Mileage [Region [Processing Dealer Re[State [Dealer Parts Code [Processing Dealer Name [Processing Sales Code |
| 12/16/2014[1FM5K8GT6ECHN | 2014|Explorer |[EXPLORER AWD SPORT [N [N | 8,901[Houston [c2 [Tx | 04402|Joe Myers Ford Inc | 52023
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PRIVILEGED AND CONFIDENTIAL

[Symptom Code1 - Descr [Symptom Codel # of Repairs_[Symptom Code2 - Descr [Symptom Code2 # of Repairs_[Symptom Code3 - Descr [Symptom Code3 # of Repairs |
[889539-Safe & Secure Smoke/Odor Exhaust_Intermittent | 3]
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PRIVILEGED AND CONFIDENTIAL

[Symptom Code4 - Descr [Symptom Code4 # of Repairs _[Primary Reason [CQIS Number |
[Repair Not Acceptable to Customer |EHSE1006 |

PE16-008 000051 ER




























































































































































From: Rausseo, Eleazar <RausseoE@autonation.com>

Sent: Monday, March 07, 2016 8:00 AM
To: Ronda, Mario (M.)

Subject: FW: CAS-8899356-Y5W9D5
Categories: Red Category

From: Albarran, Ricky

Sent: Monday, March 07, 2016 7:58 AM
To: Rausseo, Eleazar

Subject: RE: CAS-8899356-Y5W9D5

Truck is in process of diag. and contact hotline.

From: Rausseo, Eleazar

Sent: Monday, March 07, 2016 7:54 AM
To: Albarran, Ricky

Subject: FW: CAS-8899356-Y5W9D5

Status?

From: Ronda, Mario (M.) [mailto:mronda@ford.com]
Sent: Monday, March 07, 2016 7:46 AM

To: Rausseo, Eleazar

Cc: Davila, Armando

Subject: CAS-8899356-Y5W9D5

Good Morning,

Oscar Almeida---1FM5K7B89EGEN

Customer was supposed to bring his vehicle to the dealer on Saturday for an exhaust odor in the cabin while driving. Is this
vehicle at the dealer now? Has the dealer verified the customers concern? Please update with the status of this vehicle.

Thanks,

Mario G, Rouda

Senior, Regional Customer Service Manager Miami A01
PH: 866-631-3788 ext. 77723

Fax: 888-655-4437

mronda@ford.com

PE16-008 000103 ER



CONFI DENTI AL: This electronic mail (including any attachments) may contain
information that is privileged, confidential, and/or otherw se protected from

di scl osure to anyone other than its intended recipient(s). Any dissem nation or
use of this electronic email or its contents (including any attachnents) by
persons other than the intended recipient(s) is strictly prohibited. If you have
received this nessage in error, please notify us inmmediately by reply email so
that we may correct our internal records. Please then delete the original nessage
(i ncluding any attachnents) in its entirety. Thank you

PE16-008 000104 ER



From: Davila, Armando <DavilaA@autonation.com>

Sent: Monday, March 14, 2016 10:26 AM
To: Ronda, Mario (M.)
Subject: FW: CAS-8899356-Y5W9D5

From: Albarran, Ricky

Sent: Monday, March 14, 2016 10:08 AM
To: Davila, Armando

Subject: RE: CAS-8899356-Y5W9D5

Waiting for hotline , vehicle was dropped of Friday night 3/12

From: Davila, Armando

Sent: Monday, March 14, 2016 9:10 AM
To: Albarran, Ricky

Subject: FW: CAS-8899356-Y5W9D5

From: Ronda, Mario (M.) [mailto:mronda@ford.com]
Sent: Monday, March 14, 2016 8:57 AM

To: Davila, Armando

Subject: RE: CAS-8899356-Y5W9D5

Armando,

I | FV15K 758 9F R

Please update me with repair status for this vehicle.

Thanks,

From: Davila, Armando [mailto:DavilaA@autonation.com]
Sent: Wednesday, March 09, 2016 9:00 AM

To: Ronda, Mario (M.)

Subject: RE: CAS-8899356-Y5W9D5

just call me this morning problem still there.

From: Ronda, Mario (M.) [mailto:mronda@ford.com]
Sent: Wednesday, March 09, 2016 8:53 AM

To: Davila, Armando

Subject: RE: CAS-8899356-Y5W9D5

Armando,

PE16-008 000105 ER



Oscar Almeida---1FM5K7B8SEGEE
Have the customer bring the vehicle back so you can verify if the odor is still present. Also contact NHL and advise them once
you confirm the exhaust odor.

Thanks,

From: Davila, Armando [mailto:DavilaA@autonation.com]
Sent: Wednesday, March 09, 2016 8:06 AM

To: Ronda, Mario (M.)

Subject: FW: CAS-8899356-Y5W9D5

From: Albarran, Ricky

Sent: Wednesday, March 09, 2016 8:05 AM
To: Davila, Armando

Subject: RE: CAS-8899356-Y5W9D5

Fix the exhaust leak, road test didn’t smell nothing. Customer pick up yesterday, just call me this morning problem still there.

From: Davila, Armando

Sent: Wednesday, March 09, 2016 7:26 AM
To: Albarran, Ricky

Subject: FW: CAS-8899356-Y5W9D5

From: Ronda, Mario (M.) [mailto:mronda@ford.com]
Sent: Monday, March 07, 2016 7:46 AM

To: Rausseo, Eleazar

Cc: Davila, Armando

Subject: CAS-8899356-Y5W9D5

Good Morning,

Oscar Almeida---1FM5K7B89EGEEE
Customer was supposed to bring his vehicle to the dealer on Saturday for an exhaust odor in the cabin while driving. Is this
vehicle at the dealer now? Has the dealer verified the customers concern? Please update with the status of this vehicle.

Thanks,

Mario G, Rouda

Senior, Regional Customer Service Manager Miami AO1
PH: 866-631-3788 ext. 77723

Fax: 888-655-4437

PE16-008 000106 ER





