




Technician Comments Customer Concern Code

TECH 1987-STRAIGHT T ME PUNCH F                                      H05

LOOSENED MASTER CYL AND PULLED AW                               H20

BCE DIAG RETREIVE DTC S B1046 BCM PI                                                                                                                                                                                                                                                                                                                                                                                                               H04

EXTENSIVE TIME SPENT MAKING ADAPT                                    H20

PE16-003 000264 ER



VIN QB Tag DISPOSITION TAG ISSUE DATE PICKED DATE SHIPPED DATE CARRIER TRACKING# WPAC RECD. DATE HANDLED DATE RAC REQ# PREFIX BASE SUFFIX PART DESC ENG PART# TYPE

1FTFX1EF1DF 10/1/2013 2-Oct-13 2-Oct-13 UPS 10/4/2013 11:40 10/4/2013 11:40 PVTKSN 321802 DL3Z 2140 A CYLINDER ASY - MASTER DL342C156BA DS

1FTFW1ET4D 8/12/2013 13-Aug-13 13-Aug-13 UPS 8/15/2013 13:28 8/15/2013 13:28 PVTKSN 305127 BRMC 212 DS

1FTFW1ET7D 7/5/2013 8-Jul-13 8-Jul-13 UPS 7/9/2013 13:15 7/9/2013 13:15 PVTKSN 294249 BRMC 212 DS

1FTFW1EF8D 11/29/2012 28-Dec-12 28-Dec-12 UPS 1/2/2013 13:16 1/2/2013 13:16 PVTKSN 240606 BL3Z 2140 A CYLINDER ASY - MASTER BL342C156BB DS

PE16-003 000265 ER



SUPPLIER NAME MY VEHICLE MILEAGE CUST COMMENTS TECH COMMENTS CAUSAL PART# CONCERN CODE CONCERN DESC CAUSAL CODE CAUSAL DESC

HITACHI AUTOMOTIVE SYSTEMS AME 2013 F150 4X4 26 ADD ON DAP CUSTOMER STATES WHEN 

STOPPED N DRIVE WITH THE BRAKE 

ON, PEDAL WILL GRADUALLY GO DOWN 

TO FLOOR AND VEHICLE WILL ROLL 

FORWARD. CAN PUMP BRAKE PEDAL TO 

PUMP BACK UP.

TECH 1987-STRAIGHT TIME PUNCH FOR 

DAIG. CHECKED BRAKE FLUID LEVEL, 

VERIF ED IS FULL. DROVE VEHICLE, 

WERIFIED CONCERN. BRAKES 

OPERAT NG NORMALLY BUT IF HOLD 

PRESSURE ON BRAKE PEDAL, WILL 

BEG N TO FADE AND WILL EVENT

DL3Z 2140A H05 EXCESSIVE "BRAKE PEDAL EFFORT" 

REQUIRED

42 DOES NOT OPERATE PROPERLY

2013 F150 4X4 30 INSPECT FOR BRAKE PEDAL SEEMS TO 

FADE WHEN AT A STOP

EXTENSIVE TIME SPENT MAK NG 

ADAPTERS IN ORDER TO PLUG THE 

MASTER CYLINDER PORTS SO I COULD 

APPLY PRESSURE TO THE CYLINDER TO 

DETERMINE IF THE MASTER CYLINDER 

IS THE CAUSE OF THE BRAKE PEDAL 

FADING AT A STOP.THE MAS

DL3Z 2C215C H20 OTHER BRAKE TROUBLES (INCLUD NG 

A R BRAKES)

2013 F150 4X4 253 BRAKES CUST STATES THAT PARK NG 

BRAKE LIGHT DOES NOT TURN OFF - 

PLEASE CHECK AND ADVISE

BCE DIAG RETREIVE DTC S B1046 BCM 

PINPO NT TEST N1 -N8 ACTIVE 

COMMAND PARK LIGHT ON INSTRUMENT 

CLUSTE R NEEDS MASTER CYLINDER 

REPLACE MASTER CYLINDER AND BLED 

SYSTEM RETEST AND LIGHT CAME BACK 

ON SEE L NE TWO FOR F

2140 H04 PARKING BRAKE TROUBLES

HITACHI AUTOMOTIVE SYSTEMS AME 2013 F150 4X4 13 BRAKES NOT WORKING LOOSENED MASTER CYL AND PULLED 

AWAY FROM BOOSTER -FLUID LEAKED 

FROM BEH ND MASTER CYL. REMOVED 

MASTER CYL AND BRAKE BOOSTER AS 

NEEDED. INSTALLED NEW BOOSTER 

AND MASTER CYL. BLED MASTER THEN 

BLED REST OF BRAKE SYSTE

BL3Z 2140A H20 OTHER BRAKE TROUBLES (INCLUD NG 

A R BRAKES)

D8 FA LED GASKET/SEAL

PE16-003 000266 ER



REPA R DATE P&A TCODE RO L NE# PARTS $ LABOR $ REPAIR $ MISC $ CORE $ PARTS MARKUP $ LABOR RATE VEH PROD DATE ASSEMBLY PLANT WSD PART MFG DATE CLOSE DATE ENGFAM CODE PRIOR APPROVAL1 PRIOR APPROVAL2 BOX#

9/3/2013 9044 A 103 81 221 436.05 0 0 105 5 85 8/12/2013 CHANGAN DFMXT05.03D7

6/19/2013 B7252 A 138 07 1464 6 2308.25 109.92 0 209.64 97.64 5/19/2013 CHANGAN 6/7/2013 DFMXT03.54DX

6/20/2013 B8280 1 138 07 218.24 485.69 55.88 0 60.45 99 2 4/15/2013 CHANGAN 6/12/2013 DFMXT03.54DX

11/1/2012 9761 A 103 81 50.55 323.58 0 0 78.01 72.21 10/12/2012 KANCTY DFMXT05.03D7

PE16-003 000267 ER
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From: Miller, Robin (R.)

Sent: Monday, June 16, 2014 1:01 PM

To: ralph.wagers@hitachi-automotive.us; Rodger.Carter@hitachi-automotive.us

Cc: Williams, Dan (DW.); Edward.Coy@hitachi-automotive.us; Stauffer, Eric (E.L.); 

Fred.Schwendenmann@hitachi-automotive.us; Ruiz, Jesica (.); Aynessazian, Kam (K.); Daanyal, 

Shaji (.); tommy.baker@hitachi-automotive.us

Subject: RE: P415 Master Cylinder Warranty Matrix

Attachments: Hitachi_followup_2014-Jun-16 .xlsx

From: Miller, Robin (R.)  
Sent: Monday, June 16, 2014 12:21 PM 

To: 'ralph.wagers@hitachi-automotive.us'; Rodger.Carter@hitachi-automotive.us 

Cc: Williams, Dan (DW.); Edward.Coy@hitachi-automotive.us; Stauffer, Eric (E.L.); Fred.Schwendenmann@hitachi-automotive.us; 
Ruiz, Jesica (.); Aynessazian, Kam (K.); Daanyal, Shaji (.); tommy.baker@hitachi-automotive.us 

Subject: RE: P415 Master Cylinder Warranty Matrix 

 
Ralph, Roger – 

 

Please review this one.  This came up with Dave Allen today.  

Questions: 

• Have you had a chance to review? 

• Mcyl manufacturing date? 

• Berea manufacture? 

• Your findings? 

• Is this after the recent containment actions put into place (assuming Berea)? 

• If post-containment at Berea, what additional preventative actions can be taken? 

 

Please let me know status today, whatever you can tell me.  Need to get back to Dave today. 

 

Robin C. Miller  

Ford Chassis Engineering 
F150, Expedition, and Navigator Brake Systems 
(313) 316-8782 
rmill389@ford.com  
Fairlane North 3 (FN3), HP002  

 

 

 

From: ralph.wagers@hitachi-automotive.us [mailto:ralph.wagers@hitachi-automotive.us]  

Sent: Thursday, June 12, 2014 4:55 PM 
To: ralph.wagers@hitachi-automotive.us 

Cc: Williams, Dan (DW.); Edward.Coy@hitachi-automotive.us; Stauffer, Eric (E.L.); Fred.Schwendenmann@hitachi-automotive.us; 
Ruiz, Jesica (.); Aynessazian, Kam (K.); Miller, Robin (R.); Rodger.Carter@hitachi-automotive.us; Daanyal, Shaji (.); 

tommy.baker@hitachi-automotive.us 

Subject: Re: P415 Master Cylinder Warranty Matrix 

 
Ford team,  
 
Attached are the 8Ds for P415 master cylinder warranty webex tomorrow.  
 
 

PE16-003 000291 ER
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Best regards,  
Ralph Wagers  
Quality Assurance Engineer  
Hitachi Automotive Systems Americas, Inc.  
1150 Mayde Road, Berea, Ky 40403  
Phone: (859) 734-9451, ext. 2134  
E-mail: ralph.wagers@hitachi-automotive.us  
 
 
This message may contain information that is privileged, confidential and exempt from disclosure under applicable law. If you are 
not the intended recipient (or authorized to act on behalf of the intended recipient) of this message, please do not disclose, 
forward, distribute, copy, or use this message or its contents. If you have received this communication in error, please notify us 
immediately by return e-mail and delete the original message from your e-mail system. Thank you. 

PE16-003 000292 ER



Prod. 0420-0531; Claims Loaded June 13

ECB CCC

Part 

(Item)

Claim 

Key

Mode

l Year

Plant 

Description

Vehicle Line 

Description VIN Code

Production 

Date

Warranty 

Start Date Repair Date

TIS

WSD

Mile

age Customer comment Technicians comment Bin comments

H05-EXCESSIVE BRAKE PEDAL 

EFFORT REQUIRED 2140

 

CA 2014

AF-DEARBORN 

PLANT BUILD

FD-F-SERIES 

(NA-DTP)

1FTFW1ET1E

F 4/23/2014 5/31/2014 6/7/2014 1 521

inspect and repport: customer states brake 

pedal sinks to floor at when stopped.orward.

verified brake pedal sinks to floor when coming to a complete stop. 

performed visual inspection. no leaks found at this time, brake fluid in 

master cylinder at max fill level. checked dtcs. no dtcs found relating to 

customer concern. checked tsbs/ssms. no tsbs/ssms found related to 

customer concern. checked symptom charts. performed brake system 

bleeding. found brake pedal still sinking to floor.

Prepared by Lande312 4/9/2016 Page 1 of 1

PE16-003 000293 ER














































































































