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From:

To: customerassistre@chrysler.com

Date: Sat Dec 15 00:36:46 EST 2012

Subject: Chrysler Group LLC Customer Assistance

Form Selected:
Category: Recall Information

Brief Description:

Need recall con 2012 300M IMT - car drove into building almost ran

over me while out of car and inside tire repailr shop..Four witnesses
Comments:

This could have killed me and/or others who were in tire repair

dealer.
Cell # is _, also. VERY DANGEROUS!!! I received your

customer

satisfaction survey, but Chrysler had not contacted me so I couldn't
fill

out survey

Sender Information:
Title:

First Name:

Middle Initial:
Last Name:



From: customerassistre@chrysler.com

To:

Date: Sat Dec 15 08:58:46 EST 2012

Subject: Re: Chrysler Group LLC Customer Assistance

vear N

Thank you for contacting the Chrysler Customer Assistance Center.
Sorry to hear about this accident with the wvehicle, we are glad that
no one was hurt. Some guestions we like some answers to:

Are you the current owner of the vehicle or are you renting the
vehicle?

Can you recall how things happened?

Where i1s the vehicle now?

When is the best time to contact you?

Thanks again for your email.
Sincerely,
John

Customer Service Representative
Chrysler Customer Assistance Center

For any future communications related to this email, please refer to

the following int ;
REFERENCE NUMBER:
EMATIL CASE NUMBER

REPLY LINK: http://www.chrysler.com/weces/brand forms/us/reply.jsp?
trk ID=RMM7953075V79326L0KM&

Original Message Follows:

Recall Information - Chrysler Brand Site

Brief Description:

Need recall on 2012 300M LMT - car drove into building almost ran
over me

while out of car and inside tire repair shop..Four witnesses

Comments:
This could have killed me and/or others who were in tire repair
dealer.

Cell # :Ls_ alsc. VERY DANGERCUS!!! I received your
customer

satisfaction survey, but Chrysler had not contacted me so I couldn't
£ill

out survey

VIN:
c:
Mileage:

18000
Servicing Dealer:

Enterprise Holdings rental
Title:






rrom:

To: customerassistre@chrysler.com

Date: Sat Dec 15 10:21:55 EST 2012

Subject: Re: Chrysler Group LLC Customer Assistance
(KMM7953075V79926L0OKM)

RWS0ZXJwcml zZ3ByZWo 0YWwgY2FyLiBUaGVSIGhhdmUga®Qgc3RvemVkIGFOIGEgaG9sa
§i$i¥gigdthbmsuIEkgaGFkIGlOIHJlbanZCme3IgYSBjb3UWbGUgb2YgZGF5cyBya
2$;3§§§pchgaW5kaWthG9yIGthWUgb24gYXMgbG93LiBanRlananNlIthZCBtZ
§$EE¥E$OIHRVIGEgdGlyZSBjZW5OZXIme9yIHchGchiAuIFVudGlsIHRoaXMgb2Njd
igigggglIG9ukangVjaGFuaWthCchm9ibGUtIGkgaGFkIG5vdGljZWQgZHVpbmcgd
SgéigiigzGF5cprIthZCBiZWVUIGRanZpbmcgd2FzIHRoYXanXdi2FzIGRpZmZpY
igggggggaw50bwaYXJzLiBCYWNzIHRvIHNjzw5hcmleiBJIHthmtlzc3jYXIgb3v0c
gigigggnLiDCoFdhcprbanZGUme9yIGchHJveGltYXRlengSAtMTAngludXRlc
gSEE?;QVIthdegdGlyZSByZXBhaXJlZC4gquBIGlhbiBSZWxsZWdiGngWUuIElvd
gggégigyIGlzIGNVleuZthdCBSb3UuIMKgSXQchVlbWVkIHRVIGFjYZVSZXJthUgd
i;gigiggaw4gaXQuIFchGchmlhbiBOcmllZCBObanZXanW5zaWRlIGthinbiBhb
;Ségggggc3vaCdeCBidXQgY291bG5OIGdldCdeCprnRvIHBzcmsuIMKgSXQgY3Jhc
igéiggggYZthWVyYZlthBjYXIgaijawoKCgoKClNlangZnvaSBteSBTYWlde5nI
Zgﬁiiiggbz4gQVQmVRoKLSothoth0gT3JpzzluYWngWVZcanzSAtLSOtLSOtLQpTd
giggggggQ2hyeXNsZXIgR3JvdXAgTEXDIENlc3vaWUyIEcm2lszFuY2UgIChLTUO3O
3?2?8%%2TDBLTSkngZyb2061GN1c3vaWVyYXNzaXNOchgPGNlc3vaWVyYXNzaXNOC
$;Q§§;¥uY29tPiAKVGB6IGphbm5pZTAzNTZAZ21haquY29tIApDongIAoKRGthiBKY
W5uaWue

CgpUaGFuayBob3UgZm2yIGNvbnRhY3RpbmcgdGhlIENocnl zhbGVYIENLC3RVDWVYIEFZC
iéggggiudGVyLiBTbSJyeSAKdGSgaGthiBhYm91dCBOaGlzIGFjY2lkZW50IHdpnggd
ggi?EéésIHdlIGFyZSBanFkIHRoYXngmSgb25lIAp3YXMgaHvydC?CoCBTb2llIHFIZ
Eggg?ggsathlﬂvaWUgYWSzd2VycyBObzoKCkFyZSB5b3UgdGhlIGN1anlangb3duZ
iégﬁigglaGljbGUgb3IgYXJlIHlvdSByZWSOaWSnIHRoZSB2ZWhpY2lewpDYW4geW91I
HJ1Y2Fs

bCBob3cgdGhpbrudzIGhhcHBLbVkPwpXaGVyZ SBpcyB0aGUgdnVoaWNsZSBub3c/CldoZ
gégiigglc3diGltZSBObyBjb25OYWNOIHlvdTBKClRoYWSrcthZ2prime3IgeW91c
;EiggggTaW5jZXJleksIAQKSmBObiAKCkN1c3vaWVyIFNlanpY2UgUmecmVZZW5OY
§EE§§E%ZbGVyIEN1c3vaWVyIEFzczlzdGFuY2UgQ2VudGVngpr3IgYW5SIGZIdHVyZ
Zi%giéEOaW9ucyByZthdGVkIHRVIHRoaXMgZWlhastIHBsZWFZZSByZWZlciBObyBOa
ggggzﬁianGluZm9 yoWF0aWOuOiAKUKVGRVIFTKNFIESVTIUJEFUjogM] I40TcwNTcKRULES
gggggﬁTCRV16wqthjCBNDYZMiAKUkVQTFkgTElOSZogaHROcDovLBdde5jaHJSszlc
;gﬂﬁiggicmFuZF9mb3Jtcy91cy9yZXBseS5qc3A/dHJrXOlEPUtNTTcSNTMwNzVWNzk5M



JZMMELN

JgoKCgoKT3JpZ2luYWwgTWVzc2FnZ SBGb2xsb3dz0gotLSOtLS0tLSO0tLS0tLSOtLSOtL
S0tLSOK
UnVjYWxsIEluZmOybWF0aWSuIC0gQ2hyeXNsZXIgOnJIhbmQgU210Z2Q0pCcml1Z2iBEZXNjc
mlwdGlv

bjogCk51ZWOgcmVjYWxsIGSuIDIWMTIgMzAWT SBMTVQgLSBjYXIgZHIJvdmUgaWs0byBid
WlsZGlu
ZyBhbGlvc3Q0gemFulG92Z2XIgCmllCndoaWxlIGO1dCBvZiBjYXIgYW5kIGluc21kZSB0a
XJ1THJL
cGFpciBzaGOwLi5Gb3VyIHdpdG51lc3NlcwoKQ29tbWVudHM6eClRoaXMgY291bGQgaGE2Z
SBraWxs
ZWQgbWUgYW5kL29yIG90aGVycyB3aG8gd2VyZSBpbiB0aXJ1IHI1cGFpciBkZWFsZXIuC
kN1bGwg
IyBpcyAYNTYtN)IWLTM2NiksIGFsc28ulFZFULkgREFOROVSTIVTISEhIEkgCmVZW127
WQgeW9 1l
ci1AKY3VzdGOtZXIKc2F0aXNmYWNOaWOuIHNl1cnZleSwgYnVOIENocnl zbGVyIGhhZCBub
3Q0gY29%u
dGFJdGVkKIGL1IHNVIEkgY291bGRuJ3QgCmZpbGwKb3VOIHN]lcnZleQoKCgpWsSU46CsKgw
gDCoMKg
wgDCoCBDSDI3MjcwNApNaWx1YWd1l0grCoMKgwgDCoMKgwgAgMT YWMDAKU2Vydml jaWbnT
ER1YWx1
cjoKwgDCoMKgwgDCoMKgIEVUdGVycHIpc2Ug3GOsZ2GluZ3MgecmVudGFEsClRpdGx10grCo
MKgwgDC
oMKgwgAgCkZpcnNOIEShbWUE6CsKgwgDCoMKgwgDCoCBKYWSuaWUKTW1kZGx1IEluaXRpY
Wwb6CsKg
wgDCoMKgwgDCoCBTCkxhc3QgTmFtZToKwgDCoMKgwgDCOMKgIFThdGxpZmYKQWRkcmVzc
yAxOgrC
oMKgwgDCoMKgwgAgMTMxOCBTaGVyYXRvbiBSRCBTVwWpBZGRyZXNzIDI 6CsKgwgDCoMKgw
gDCoCAK
Q210eToKwgDCoMKgwgDCoMKgIEN1bGxtYW4KU3RhdAGUE6CsKgwgDCoMKgwgDCoCBBTApaa
XA6CsKg

wgDCoMKgwgDCoCAZNTAINQp FbWFpbDoKwgDCoMKgwgDCoMKgIGphbmbSpZTAZNTZAZ21ha
WwuY29t

CldvemsgUGhvbmU6CsKgwgDCoMKgwgDCoCAYyNTYuNzMOL ] YOMDAK



From: customerassistre@chrysler.com

To:
Date: Sat Dec 15 10:52:36 EST 2012
Subject: Re: Chrysler Group LLC Customer Assistance

{ KMMT T9926LOKM)
Dear

Thank you for getting back to us and informing us about this
situation. At this time for Chrysler to look into this matter
further and since your not the owner of the vehicle it would be a
good ildea to have Enterprise contact Chrysler.

Sorry I could not provide a more favoriable reply.
Sincerely,
John

Customer Service Representative
Chrysler Customer Assistance Center

For any future communications related to this email, please refer to
the following information:

REFERENCE NUMBER:

emaTr case numeer:  [EGNG

REPLY LINK: http://www.chrysler.com/wccs/brand forms/us/reply.jsp?
trk ID=KMM7953122V86756LOKM&

Original Message Follows:

Enterprise rental car. They have it stored at a holding area i think.
T had it rented for a couple of days right rear tire indicator came
on as low. Enterprise had me to take it to a tire center for repair
Until this occurrence, the only mechanical problem i had noticed
duing the several days i had been driving was that it was difficult
to get into park. Back to scenario. I parked car outside of bldg.

Was inside for approximately 5 —-10 minutes walting to have tire
repaired. A man yelled to me. Move! yolir car is coming at you. It
seemed to accelerate with no one in it. Repairman tried to get inside
car in an effort to stop it but coulnt get it inteo psrk. It crashed
into a commercial car Jjack

Sent from my Samsung smartphone on AT&T

———————— Original message ————————
Subject: Re: Chrysler Group LLC Customer Assistance
(KMM7953075V79926LOKM)

From; ustomerassistre@chrysler. com>
To:

CC:



Thank you for contacting the Chrysler Customer Asslistance Center.
Sorry

to hear about this accident with the vehicle, we are glad that no one
was hurt. Some gquestions we like some answers to:

Are you the current owner of the vehicle or are you renting the
vehicle?

Can you recall how things happened?

Where is the wvehicle now?

When is the best time to contact you?

Thanks again for your email.
Sincerely,
John

Customer Service Representative
Chrysler Customer Assistance Center

For any future communications related to this email, please refer to
the

following informatj

REFERENCE NUMBER:

EMATI, CASE NUMEER:

REPLY LINK: http:/ : er.com/wccs/brand forms/us/reply.jsp?
trk ID=KMM7$853075V739926L0OKME

Original Message Follows:
Recall Information - Chrysler Brand Site
Brief Description:
Need recall on 2012 300M ILMT - car drove into building almost ran
over
me
while out of car and inside tire repair shop..Four witnesses

Comments:
This could have killed me and/or others who were in tire repair
dealer.

Cell # is _also. VERY DANGEROUS!!! I received your
customer

satisfaction survey, but Chrysler had not contacted me so I couldn't
£il.1

out survey

VIN:
=

Mileage:

16000
Servicing Dealer:

Enterprise Holdings rental
Title:

First Name:



Middle itial:

ast Name:

L'\-'i

Address 1:
Address !:

City:
Cullman
State:

AL

Zip:




rrom: N

To: customerassistre@chrysler.com

Date: Sat Dec 15 11:26:56 EST 2012

Subject: Re: Chrysler Group LLC Customer Assistance
{KMM7953122V86756L0OKM)
TZ2the350aGFuayBSb3URCgpTZWS0IGZyb20gbXkgU2Ftc3VuZyBzbWFydHBob251TG2uT
EFUJLOK
Ci0tLSOtLS0tIESyaWdpbmFsIGl1lc3NhZ2UgLS0ELS0tLS0KU3ViamV]jdDogUnU6TIENoC
nlzbGVy
TEdyb3VWIEzMOYEDAXNOb211ci BBec3Npc3RhbmN1 TCA0SOINNZKkIMzEYM] YAN | c1NkwwS
O0pIAPG
cm9tOiB)d¥NOb21lemFzc2]l zdHI1 TDxd¥NOb21 1 cmFzc2]1 zdHI1 QGNocnl zbGVyLmNvb
T4gClRv
CiBgYWSuaWUWwMzUZ20GAdt YW1l s LnNvb SAKQOME6TI CAKCKRLYXTgSmFubml 10goKVGhhbms ge
WOLlIGZv
ciBnZ¥R0aWSnIGJIhY2sgdG8gdMgYWokIGluZm8ybWluZyBlcyBhYm91dCEOaGlzIHNpd
HVhdGlv
bidgCkFOIHRoa¥MgdGltZSBmb3TIgQ2hyeXNsZXIgdG8gbGYvayBpbnRvIHRoaXMgbWFOd
GVyIGZ1l

cnRoOZXIgYWSkIHNpbmN1 TApSh3VyIGESvdCB0aGUgb3duZ¥Igh2YgdGhlIHZ1aGl ibGUga
XQgd291
bGRgYMUgYSBnb29kIGLKZWEGdGBgaGF225AKRWO0ZXJweml zZ25B b250YWNOTIENocnl zb
GVyLgoK

U29ycnkg33B]b3VsZCBub3QgcHIvdml kZSBhIGlvemUgZmF2b3JpYWIsZSByZXBse34JC
gpTaWs]

ZXJ1lbHksTAoKSMOobi AKCKN1c3RVbWVYIFNlcnZpY2UgUmViwemVz ZW5 0 YXRpdmUgCkNoc
nlzbGvVy

TEN1c3RvbWVyIEFzc2]l zdGFuY2UgQ2VudGVyCgpGh3TIgYWS5IGZ1dHVYZSB b21tdWSpY
2F0aWSu
cyByZWxhdGVETIHRVIHRoaXMgZWlhaWwe THRe ZWFzZSByZWZ1 c1 BObyRBOaGUKZmSsbG93a
WSnIGlu
Zm2ybWEOaW2uOLiAKUKVGRVIFTKNFIESVTUJEFU ] ogCkVNQUIMIENBUOUGTLVNQKVSCOsKgT
DI3NzQ2
MzIgClJFUExZIE=JTks6IGhOdHAGLyS93d3cuY2hyedNsZXTuY29tL3dj¥3MvYnJhbmREzZ
m9 yhXMwv
d¥MvcemVwbHkuanNwP3Ryal 3JRD1ILTUO3OTUZzMT I yW]g2Z2NzUZ2TDBLTSYKCgoKCkSyaWdpb
mEFsIELL
c3NhZ22UgRm9sbG93czoKLS0ELS0tLS0tLSO0tLS0ELS0ELS0tLS0tCkVudGVycHIpa2Uge
mVudGFs
IGNhcidgVGhleSBoYXZ1IGL0IHNOB3J1ZCBhdCBhIGhvbGRpbmogYXJ1YSBpIHROaWSrL
1BJIApo
YWOgaXQgemvVudGVKkIGZveciBhIGNvdXBsZSBvZiBkYX1zIHIpZ22h0IHILYXIgdGlyZSBpb
MRpY2F0

b3TIgY2FtZ5BvbiBhcyAKbGY3LiBFbnRl cnByaXN1IGhhZCBtZSBObyBOYWE1IGLOTHRVI
GEgdGly

ZSBJZWS50ZXIgZmOyIHIlcGFpciAul FVudGlsTApOaGlzIGY ) Y3VycmVuY2UsTHROZSBVD
mx5IGLL

Y2hhbml J¥WwgcHIvYmx1bSBpIGhhZCRBub3RpY2VkIGR1aWSnTHROZSAKc2V2ZX ThbCRKY
XlzIGkg

aGFkIGI1ZW4gZHIpdmluZyB3YAMgdGhhdCBpdCB3YAMgZGlmZml jdWx0IHRVIGALdCBpb
nRvIApwW

YXJrLiBCYWNrIHRVIHN]ZWShcmlvLiBJIHBhcmtlZCB] YXIgh3V0c2lkZSBEVZiBibGRnL
sKglFdh
cyBpbnNpZGUgZm3yIAphcHByb3hpbWF0ZWx5TDUgGLTEWIGLpbnV0ZAMgd2FpdGluZ yB0b
vBoYXZ1

THRpcmUgenmVw YW1 yZWOuwgAgOSBEtYWA gelWVsbGVkCnRvIG1I1 LI BNb3Z21ISB5b21 yIGNhe
1BpcyB]

b2 lpbmegYXQgeWelLsKgIELOIHNLZW11Z2CBObyBhYZN1bGVYYXRLIHApdGggbm8Kb251T
GluIGlo

LiBSZXBhaXJtYWAgdHIpZWQgdG8gZ2V0IGluc2lkZSBi YXIgaWdgYW4gZWZmb3JOTHRYT
HNOb3Ag

a¥xQgYnvVOCmNvdWxudCBnZX0gaXQgaWS0byBwc3JrLsKgIEl1 OIGNyYXNoZWQgaWS0byBhT
GNvbW1ll
cNpYWwg¥Y2FyIGphY2sKCgoKCgoKCgoKU2VudCBmem3tIGLS5TFNhbXN1bmegec2lhenRwa



GOuZSBv
biBBVCZUCgoKCiOtLSOtLSOtIESyaWdpbmFsIGl1c3NhZ2UgLSO0tLSO0tLS0KU3ViamVid
DogUmU6
IENocnlzbGVyIEdyb3VWIEXMQyBDAXNOb211ciBBc3Npc3RhbmN1TIA00SO1INNzk1MZzA3N
VY30Tky
NkwwSO00pIApGcmIOtOiBjdXNOb21llcmFzc2lzdHJI1IDxXJdXNOb211lcmFzc21zdHI1QGNoc
nlzbGVy
ImNvbT4gClRvOiBgYWS5uaWUwMzU2Q0Gdt YW1 s LmNvb SAKQOM6IACKCgpEZWEyIEphbmbpZ
ToKC1Ro
YWSrIH1vdSBmb3IgY29udGFjdGluZzyB0aGUgQ2hyeXNsZXIgQ3VzdGOtZXIgOXNzaXNOY
W53 ZSBD
ZW50ZXIuIFNvenJ5IApO0byRBoZWEYIGFib3VOIHRoaXMgYWNjaWR1bnQgd210aCB0aGUgd
mVoaWNs
Z3Swgd2UgYXJ1IGdsYWQgdGhhdCBubyBvbmUgCndhcyBodXJ0LsKgIFNvbWUgcXV1c3Rpb
25zIHdL
IGxpalUgc29tZSBhbnN3ZXJzIHRvVOgoKQXJ1IH1vd3SB0aGUgY3VycmVudCBvd251ciBvZ
1B0aGUg
dmVoaWNsZSBvciBhemUgeW91IHJI1lbnRpbmegdGhlIHZ1aGl jbGU/CkNhbiB5b3UgemViY
WxsIGhv
dyB0aGluZ3MgaGFwcGVuZWQ/CldoZXJ1IGLlzIHROZSB2ZWhpY2x1IG5vdz8KV2hlbiBpc
yB0aGUg
YmVzdCBO0aWllIHRVIGNvbnRhY30geW91PwoKVGhhbmtzIGFnYWluIGZvciB5ob3VyIGVLY
WlsLiAK
ClNpbmN1lcmVseSwgCgpKb2huIAoKQ3VzdGotZXIgU2Vydml jZSBSZXByZXN1bnRhdG127
SAKQ2hy
eXNsZXIgQ3VzdGotZXIgQXNzaXNOYW5]Z3SBDZWS50ZXIKCkZvciBhbnkgZnVOdXJ1IGNvb
Wllbmlj
YXRpb25zIHJI1bGF0ZWQgdG8gdGhpcyBlbWFpbCwgcecGx1YXNITHI1 ZmVyIHRVIHROZQpmb
2xsb3dp
bmcgaWsmb 3Tt YXRpb24 6 IAp SRUZFUKVOQOUGT1VNQkVSOLiAYM] g5NzALINwWp FTUFJTCBDQ
VNFIESV
TUJEFUJrCoCAyNzcONJMyIApSRVBMWSBMSUSLO1iBodHRWO1 8vd3d3lmNocnl zbGVyLmNvb
S93Y2Nz
L2JyYW5kX2Z2vemlzL3VzL3J1lcGx5lmpzcDS0cmt £SUQSSOINNZzkIMzA3NVY30TkyNkwwS
00mCgoK
CgpPcmlnaWbShbCBNZXNZYWA1IEZvbGxvd3M6Ci0tLSO0tLSOtLSOtLS0tLSOtLS0tLSO0tL
QpSZWNh
bGwgSWomb3JtYXRpb24gLSBDaHJ5c2x1ciBCcmFuZCBTaXR1CkJyaWVmIER]I c2NyaXB0a
WOuOiAK
TmV1ZCByZWNhbGwgb24gMjAxXMiAZMDBNIEXNVCALIGNhciBkcm92Z SBpbnRvIGJlaWxka
W5nIGFs
bWOzdCByYW4gb3Z1ciAKbWUKA2hpbGUgb3V0IGOmMIGNhciBhbmQgaW5zaWRITIHRpcmUgce
mVwYWly
IHNob3AuLkZvdXIgd21l0bmVzc2VzCgpDb2ltZW50czoKVGhpcyBjb3VsZCBoYXZ1IGtpb
Gx1ZCBt
ZSBhbmQvb3Igb3RoZXJzIHdobyB3ZXJ1IGluIHRpcmUgemVWwYW1yIGRIYWx1ci4KQ2Vsb
CAjIGlz
IDIINiO2MJAtMzY20SwgY¥YWxzby4dgVKkVSWSBEQUOHRVIPVVMhISEgGSSByZWN1aXZ1ZCB5b
3VyIAp]
dXNO0b211lcgpzYXRpc2ZhY3Rpb24gc3VydmVS5LCB1dXQgQ2hyeXNsZXIgaGFkIGovdCBib
250YWNO
ZWQgbWUgc28gSSBjb3VsZG4AndCAKZmMl sbApvdXQgce3VydmV5CgoKC1ZITjoKwgDCoMKgw
gDCoMKg
IENIMjcyNzAOCklpbGVhZ2U6CsKgwgDCoMKgwgDCoCAxXN JAWMAPTZXJ2aWNpbmcgRGVhb
GVyOgrC
oMKgwgDCoMKgwgAgRWS0ZXIwcml zZSBIb2xkaWbncyByZWS0YWwKVGL0bGU6CsKgwgDCo
MKgwgDC
oCAKRm1yc3QgTmFtZToKwgDCoMKgwgDCoMKgIEphbmbpZQpNaWRkbGUgSW5pdGlhbDoKw
gDCoMKg
wgDCoMKgIFMKTGFzdCBOYW110grCoMKgwgDCoMKgwgAgUmMEFObG1lmZgpBZGRyZXNzIDE6GC
sKgwgDC
oMKgwgDCoCAxXMzE4ATFNoZXJhdGSuIFJEIFNXCkFkZHJ1 c3MgMjoKwgDCoMKgwgDCoMKg I
ApDaXR5b
OgrCoMKgwgDCoMKgwgAgQ3VsbGlhbgpTdGF0ZToKwgDCoMKgwgDCoMKgIEFMClppcDoKw



gDCoMKg
wgDCoMKgIDMIMDU1CkVtYW1sOgrCoMKgwgDCoMKgwgAgamFubml IMDMINKBnbWFpbC5jb
20KV29y

ayBQaGOuZToKwgDCoMKgwgDCoMKgIDI 1IN 43MzQuNjQwMAo=



From: LeAnn.J.Rettler@ehi.com

To: customerassistre@chrysler.com

Date: Wed Jan 09 15:25:06 EST 2013

Subject: FW: Chrysler Group LLC Customer Assistance
{KMM7953122V86756L0OKM)

—— 000 _7874007B5B1F1245A827EOALOOF8DSCO06523F8EETCEXMBO4corper
Content-Transfer-Fncoding: gquoted-printable

Content-Type: text/plain; charset="us-ascii"

Chrysler:
The renter filed a defect allegation with you on this wvehicle.
Could you please contact me to schedule an inspection soon?

EMATL CASE NUMBER: -

LeAnn
[cid:image001l.gifE@01CDD16A.1E570390]
<http://www.enterpriseholdings.com/>

LeAnn Rettler
Regional Risk Manager

205-989-6424 office
205-985-8545 ext 214 direct
866-346-1534 fax

LEANN.J.RETTLERGEHI.COM<mailto:LEANN.J.RETTLERQ@EHI.COM:>

Operating
[cid:image002.jpgB@01CDD16A.1E570390]

Enterprise Leasing Co-South Central LLC
1 Riverchase Office Plaza Suite 204
Birmingham, AL 35244

enterpriseholdings. com<http://www.enterpriseholdings. com>

From: Jannie Ratliff [mailto:

Sent: Wednesday, January 098, 2013 2:13 PM

To: Rettler, LeAnn J

Subject: Fwd: Chrysler Group LLC Customer Assistance
(KMM7953122V86756L0OKM)

Date: Wed, Jan 9, 2013 at 2:11 PM

Subject: Fwd: Chrysler Group LLC Customer Assistance
(KMM7953122V86756L0OKM)

To: leann.j.rettlerferac.com<mailto:leann.j.rettlerferac. com>



Froms:
Date: Sat, Dec 15, 2012 at 10:26 AM

Subject: Re: Chrysler Group LLC Customer Assistance
(KMM7953122V86756L0OKM)

To: customerassistre@chrysler.com
<mailto:customerassistrelchrysler.com>, cu=
stomerassistrelchrysler.com<mailto:customerassistrelchrysler.com>,
customer=
assistrelchrysler.com<mailto:customerassistre@chrysler.com>,
customerassist=
re@chrysler.,com<mailto:customerassistre@chrysler.com>

Okay.thank you

Sent from my Samsung smartphone on AT&T

Okay.thank you
Sent from my Samsung smartphone on ATET

———————— Criginal message ————————

Subject: Re: Chrysler Group LLC Customer Assistance
{KMM7953122VB86756LOKM)

From: customerassistre <customerassistre@chrysler.com
<mailto:customerassist=

re@chrysler. com>>
To..liilllllll.lllllllllllllll.lllllll.............

Ce

Thank you for getting back to us and informing us about this
situation.

At this time for Chrysler to look into this matter further and since
your not the owner of the vehicle it would be a good idea to have
Enterprise contact Chrysler.

Sorry I could not provide a more favoriable reply.
Sincerely,
John

Customer Service Representative
Chrysler Customer Assistance Center

For any future communications related to this email, please refer to
the

following information:

REFERENCE NUMEBER:

EMATL CASE NUMBER:!
REPLY LINK: http://www.chrysler.com/wcecs/brand forms/us/reply.jsp?

trk_ID=3D=
KMM7953122V86756LOKME

Original Message Follows:



Enterprise rental car. They have it stored at a holding area i think.
I

had it rented for a couple of days right rear tire indicator came on
as

low. Enterprise had me to take it to a tire center for repair . Until
this occurrence, the only mechanical problem i had noticed duing the
several days i1 had been driving was that it was difficult to get into
park. Back to scenario. I parked car outside of bldg. Was inside for
approximately 5 -10 minutes waiting to have tire repaired. A man
yvelled

to me. Move! yolr car is coming at you. It seemed to accelerate with
no

one in it. Repairman tried to get inside car in an effort to stop it
but

coulnt get it into psrk. It crashed into a commercial car jack

Sent from my Samsung smartphone on AT&T

———————— Original message ---—-—-—---—

Subject: Re: Chrysler Group LLC Customer Assistance
(KMM7953075V79926L0OKM)

From: customerassistre <customerassistre@chrysler.com
<mailto:customerassist=

re@chrysler.com>>

Rl

pear [N

Thank you for contacting the Chrysler Customer Assistance Center,

Sorry
to hear about this accident with the vehicle, we are glad that no one
was hurt. Some guestions we like some answers to:

Are you the current owner of the vehicle or are you renting the
vehicle?

Can you recall how things happened?

Where is the vehicle now?

When is the best time to contact you?

Thanks again for your email.
Sincerely,
John

Customer Service Representative
Chrysler Customer Assistance Center

For any future communications related to this email, please refer to
the
following information:



REFERENCE NUMBER:
EMAIL CASE NUMBER:
REPLY LINK: http://www.chrysler.com/wccs/brand forms/us/reply.jsp?
trk ID=3D= B
KMM79253075V79926L0KM&

Original Message Follows:

Recall Information - Chrysler Brand Site

Brief Description:

Need recall on 2012 300M IMT - car drove into building almost ran
over

me

while out of car and inside tire repair shop..Four witnesses

Comments:
This could have killed me and/or others who were in tire repair

dealer.
ce1l # 1< - . VERy DANGEROUS!!! I

receive=

d your

customer

satisfaction survey, but Chrysler had not contacted me so I couldn't
£ Ll

out survey

VIN:

—~

Mileage:
16000
Servicing Dealer:
Enterprise Holdings rental

Niii .

Last Name:

=
Addresi |

Title:

First

Middle

Address 2:
City:

Cullman
State:

AL
Email:
Work Ph

Thank you for getting back to us and informing us about this
situation.



At this time for Chrysler to look into this matter further and since
your not the owner of the vehicle it would be a good idea to have
Enterprise contact Chrysler.

Sorry I could not provide a more favoriable reply.
Sincerely,
John

Customer Service Representative
Chrysler Customer Assistance Center

For any future communications related to this email, please refer to
the

following information:

REFERENCE NUMBER:

eMATL cAsE NumBeRr: NN

REPLY LINK: http://www.chrysler.com/wccs/brand forms/us/reply.jsp?
trk ID=3D=

KMM7953122V86756LOKMS

Original Message Follows:

Enterprise rental car. They have it stored at a holding area i think.
I

had it rented for a couple of days right rear tire indicator came on
as

low. Enterprise had me to take it to a tire center for repair . Until
this occurrence, the only mechanical problem i had noticed duing the
several days i had been driving was that it was difficult to get into
park. Back to scenario. I parked car outside of bldg. Was inside for
approximately 5 -10 minutes waiting to have tire repaired. A man
yelled

to me. Move! yoir car is coming at you. It seemed to accelerate with
no

one in it. Repairman tried to get inside car in an effort to stop it
but

coulnt get it into psrk. It crashed into a commercial car jack

Sent from my Samsung smartphone on AT&T

———————— Original message —-——————-—

Subject: Re: Chrysler Group LLC Customer Assistance
(KMM7953075V79926L0OKM)

From: customerassistre <customerassistre@chrysler.com
<mailto:customerassist=

re@chrysler.com>>

cei



pear JENNEEN

Thank you for contacting the Chrysler Customer Assistance Center.
Sorry

to hear about this accident with the vehicle, we are glad that no one
was hurt. Some questions we like some answers to:

Are you the current owner of the vehicle or are you renting the
vehicle?

Can you recall how things happened?

Where is the vehicle now?

When is the best time to contact you?

Thanks again for your email.
Sincerely,
John

Customer Service Representative
Chrysler Customer Assistance Center

For any future communications related to this email, please refer to
the

following information:

REFERENCE NUMBER:

EMATL CASE NUMBER:

REPLY LINK: http://www.chrysler.com/wccs/brand forms/us/reply.jsp?
trk TD=3D=

KMM7953075V79926L0OKME&

Original Message Follows:

Recall Information - Chrysler Brand Site

Brief Description:

Need recall on 2012 300M ILMT - car drove into building almost ran
over

me

while out of car and inside tire repair shop..Four witnesses

Comments:
This could have killed me and/or others who were in tire repair

dealer.
Cell # i , also. VERY DANGEROUS!!! T

receive=

d your

customer

satisfaction survey, but Chrysler had not contacted me so I couldn't
fill

out survey

VIN:
Mileage:
16000
Servicing Dealer:
Enterprise Holdings rental



Title:

First Name:

Middle Initial:

Last N*:

|
Address 1:
Addres .
City:

Cullman
State:

AL
Email:

Work Phone:

CONFIDENTIALITY NOTICE: This e-mail and any files transmitted with it
are i=

ntended solely for the use of the individual or entity to whom they
are add=

ressed and may contain confidential and privileged information
protected by=

law. If you received this e-mail in error, any review, use,
dissemination,=

distribution, or copying of the e-mail is strictly prohibited.
Please noti=

fy the sender immediately by return e-mail and delete all copies from
your =

system.

-- 000 _7874007BS5B1F1249A827E0ALO0F8D5C906523F8EETCEXMBO4corper
Content-Transfer-Encoding: quoted-printable
Content-Type: text/html; charset="us-ascii"

<html>
<head>
<meta http-equiv=3D"Content-Type" content=3D"text/html; charset=3Dus-
ascii"=
>
<style>
<l--
@font-face
{font-family:Calibri}
@font-face
{font-family:Tahoma}
p.MsoNormal, li.MsoNormal, div.MsoNormal
{margin:0in;
margin-bottom:.0001lpt;
font-size:12.0pt;
font-family:"Times New Roman", "serif"}
a:link, span.MsoHyperlink



{color:blue;
text-decoration:underline}
a:visited, span.MsoHyperlinkFollowed
{color:purple;
text-decoration:underline}
p.MsoAcetate, li.MsoAcetate, div.MsoAcetate
{margin:0in;
margin-bottom:.0001pt;
font-size:8.0pt;
font-family:"Tahoma", "sans—-serif™"}
span.BalloonTextChar
{font-family:"Tahoma", "sans—-serif™"}
span.EmailsStylel9
{font-family:"Calibri", "sans—-serif";
color:#1F497D}
.MsoChpDefault
{font-family:"Calibri", "sans—-serif"}
@page WordSectionl
{margin:1.0in 1.0in 1.0in 1.0in}
div.WordSectionl
{}
——>
</style>
</head>
<body lang=3D"EN-US" 1ink=3D"blue" vlink=3D"purple">
<div class=3D"WordSectionl">
<p class=3D"MsoNormal"><span style=3D"font-size:11l.0pt; font-family:
&quot;C=
alibrig&quot;, &quot;sans—-serifsquot;; color:#1F497D">Chrysler:</span>
</p>
<p class=3D"MsoNormal"><span style=3D"font-size:11l.0pt; font-family:
&quot;C=
alibrig&quot;, &quot;sans—-serifsquot;; color:#1F497D">&nbsp;</span></p>
<p class=3D"MsoNormal"><span style=3D"font-size:11l.0pt; font-family:
&quot;C=
alibrig&quot;, &quot;sans-serif&quot;; color:#1F497D">The renter filed
a defe=
ct allegation with you on this vehicle.</span></p>
<p class=3D"MsoNormal"><span style=3D"font-size:11l.0pt; font-family:
&quot;C=
alibrig&quot;, &quot;sans—-serifsquot;; color:#1F497D">&nbsp;</span></p>
<p class=3D"MsoNormal"><span style=3D"font-size:11l.0pt; font-family:
&quot;C=
alibri&quot;, &quot;sans-serifé&quot;; color:#1F497D">Could you please
contac=
t me to schedule an inspection soon?
</span></p>
<p class=3D"MsoNormal"><span style=3D"font-size:10.0pt; font-family:
&quot; A=
rials&quot;, &quot;sans-serif&quot;; color:navy">&nbsp;</span></p>
<p class=3D"MsoNormal">EMAIL CASE NUMBER:&nbsp; 2774632</p>
<p class=3D"MsoNormal">&nbsp;</p>
<p class=3D"MsoNormal'">LeAnn <span style=3D"font-size:10.0pt; font-
family: &=
quot;Calibrig&quot;, &quot;sans—-serif&quot;; color:navy">
</span></p>
<table class=3D"MsoNormalTable" border=3D"0" cellspacing=3D"0"
cellpadding=
=3D"0">
<tbody>
<tr>
<td style=3D"padding:2.25pt 0in 0Oin O0in">
<p class=3D"MsoNormal"><a href=
3D"http://www.enterpriseholdings.com/"><span=



style=3D"font-size:7.5pt; font-family:&quot;Calibris&quot;,
&quot;sans-serif=

&quot;; color:#415DBE; text-decoration:none"><img border=3D"0" width=
3D"222=

" height=3D"63" id=3D"Picture x0020 1" src=3D"cid:image00l.gif@
O1CDEE74.B6F=
B6C40" alt=3D"cid:image001.gif@01CDD16A.1E570390"></span></a><span
style=3D=

"font-size:7.5pt; font-family:&quot;Arials&quot;, &quot;sans—
serif&quot;; col=
or:navy"></span></p>
</td>
</tr>
<tr>
<td style=3D"padding:0in 0in Oin 0Oin">
<p class=3D"MsoNormal'"><span style=3D"font-size:7.5pt; font-family:
&quot; Ca=

librisquot;, &quot;sans—serif&quot;; color:navy">&nbsp;</span><span
style=3D=

"font-size:7.5pt; font-family:&quot;Arials&quot;, &quot;sans—
serif&quot;; col=

or:navy"></span></p>
</td>
</tr>
<tr>
<td style=3D"padding:0in 0in Oin 0Oin">
<p class=3D"MsoNormal'"><b><span style=3D"font-size:11.0pt; font-
family: &quo=

t;Calibri&quot;, &quot;sans-serif&quot;; color:navy">LeAnn Rettler
</span></b=

><b><span style=3D"font-size:9.0pt; font-family:&quot;Arialé&quot;,
&quot; san=

s-serifgquot;; color:navy"></span></b></p>
</td>
</tr>
<tr>
<td style=3D"padding:0in 0in Oin 0Oin">
<p class=3D"MsoNormal'"><span style=3D"font-size:7.5pt; font-family:
&quot; Ca=

librigquot;, &quot;sans-serif&quot;; color:#747273">Regional Risk
Manager</s=
pan><span style=3D"font-size:7.5pt; font-family:&quot;Arials&quot;,
&quot; san=

s-serifsquot;; color:#747273"></span></p>
</td>
</tr>
<tr>
<td style=3D"padding:3.75pt 0in 0Oin O0in">

<p class=3D"MsoNormal'"><span style=3D"font-size:7.5pt; font-family:
&quot; Ca=

librigquot;, &quot;sans-serif&quot;; color:#444444">205-989-6424
office<br>

205-989-8545 ext 21l4&nbsp;direct<br>

866-346-1534&nbsp; fax</span><span style=3D"font-size:7.5pt; font-
family: &qu=

ot;Arialsquot;, &quot;sans—serif&quot;; color:#444444"></span></p>
</td>

</tr>

<tr>

<td style=3D"padding:1l.5pt 0in 3.0pt 0in">

<p class=3D"MsoNormal"><span style=3D"font-size:10.0pt; font-family:
&quot;C=

alibrig&quot;, &quot;sans—-serif&quot;; color:navy"><a href=
3D"mailto:LEANN.J.=



RETTLERG@EHI.COM"><span style=3D"font-size:7.5pt; color:#415DBRE">
LEANN.J.RET=

TLERQ@EHI.COM</span></a></span><span style=3D"font-size:7.5pt; font-
family: &=

quot;Arial&quot;, &quot;sans-serif&quot;; color:navy"></span></p>
<p class=3D"MsoNormal'"><span style=3D"font-size:7.5pt; font-family:
&quot; Ca=

librig&quot;, &quot;sans—-serif&quot;; color:navy"><br>
&nbsp;</span><span style=3D"font-size:7.5pt; font-family:
&quot;Arialé&quot;,=

&quot;sans-serifg&quot;; color:navy"></span></p>

</td>

</tr>

<tr>

<td style=3D"padding:3.75pt 0in 0Oin O0in">

<p class=3D"MsoNormal"><b><span style=3D"font-size:7.5pt; font-
family: &quot=

;Calibri&quot;, &quot;sans—-serifsquot;; color:#333333">Operating
</span></b><=

span style=3D"font-size:7.5pt; font-family:&quot;Arialé&quot;,
&quot;sans—-ser=

ifsquot;; color:#333333"></span></p>

</td>

</tr>

<tr>

<td style=3D"padding:0in 0in Oin 0Oin">

<p class=3D"MsoNormal'"><span style=3D"font-size:7.5pt; font-family:
&quot; Ca=

librig&quot;, &quot;sans—-serif&quot;; color:navy"><map name=
3D"MicrosoftOffic=

eMap0"></map><img border=3D"0" width=3D"340" height=3D"16" id=
3D"Picture x0=

020 2" src=3D"cid:image002.]jpgROLlCDEE74.B6FB6C40" usemap=
3D"#MicrosoftOffic=

eMapO0" alt=3D"cid:image002. jpgROLCDD16A.1E570390"></span><span style=
3D"fon=

t-size:7.5pt; font-family:&quot;Arials&quot;, &quot;sans-serif&quot;;
color:n=

avy"></span></p>

</td>

</tr>

<tr>

<td style=3D"padding:11.25pt 0O0in 0Oin O0in">

<p class=3D"MsoNormal'"><span style=3D"font-size:7.5pt; font-family:
&quot; Ca=

librigquot;, &quot;sans-serif&quot;; color:#747273">Enterprise Leasing
Co-So=

uth Central LLC</span><span style=3D"font-size:7.5pt; font-family:
&quot;Ari=

alsquot;, &quot;sans—serif&quot;; color:#747273"></span></p>

<p class=3D"MsoNormal'"><span style=3D"font-size:7.5pt; font-family:
&quot; Ca=

librigquot;, &quot;sans-serifé&quot;; color:#747273">1 Riverchase
Office Plaz=

a Suite 204</span></p>

<p class=3D"MsoNormal'"><span style=3D"font-size:7.5pt; font-family:
&quot; Ca=

librigquot;, &quot;sans-serif&quot;; color:#747273">Birmingham, AL
35244</sp=

an><span style=3D"font-size:7.5pt; font-family:&quot;Arialé&quot;,
&quot;sans=

-serif&quot;; color:#747273"></span></p>

</td>

</tr>



<tr>

<td style=3D"padding:0in Oin 0in 0in">

<p class=3D"MsoNormal"><span style=3D"font-size:7.5pt; font-family:
&gquot;Ca=

libri&quot;, &quot;sans—-serif&quot;; color:navy"><a href=

3D"http: //www.enter=

priseholdings.com"><span style=3D"color:#415DBE">

enterpriseholdings. com</sp=

an></a>

</span><span style=3D"font-size:7.5pt; font-family:&quot;Arial&guot;,
&quot;=

sans—-serif&quot;; color:navy"></span></p>

</td>

</tr>

</tbody>

</table>

<p class=3D"MsoNormal"><span style=3D"font-size:1ll.0pt; font-family:
Lguot;C=

alibri&quot;, &quot;sans-seriféquot;; color:#1F497D">&nbsp;</span></p>
<p class=3D"MsoNormal"><span style=3D"font-size:11l.0pt; font-family:
&quot;C=

alibri&quot;, &quot;sans-seriféquot;; color:#lF497D">&nbsp;</span></p>
<p class=3D"MsoNormal"><b><span style=3D"font-size:10.0pt; font-
family: &guo=

t;Tahoma&quot;, &quot;sans—serif&quot; ">From: </span></b><span style=
3D"font-=

size:10,0pt; font-family:&quot;Tahoma&quot;, &quot;sans-serif&quot;">
Jannie=

<br>

<b>Sent:</b> Wednesday, January 09, 2013 2:13 PM<br>

<b>To:</b> Rettler, LeAnn J<br>

<b>Subject:</b> Fwd: Chrysler Group LLC Customer Assistance
(KMM7953122VE67=

56LOKM) </span></p>

<p class=3D"MsoNormal">&nbsp;</p>

<p class=3D"MsoNormal" style=3D"margin-bottom:12.0pt">&nbsp;</p>
<div>

<p class=3D"MsoNormal" style=3D"margin-bottom:12.0pt">-———--—-——-
Forwarded =

message —————————— <br>

@gmail.c

nie0356@gmail.com</a>&gt;<br>

Date: Wed, Jan 9, 2013 at 2:11 PM<br>

Subject: Fwd: Chrysler Group LLC Customer Assistance
(KMM7953122V86756LOKM) =

<br>

<a href=3
leann.

><br>

<br>

<br>

<br>

</p>

<diwv>

<div>

<p class=3D"MsoNormal"»>————-—————- Forwarded message —————————— <br>
From: <b»>Jannie0356</b> &lt;<a href=3D"mailte:

target=

=50 Lo > <o
Date: Sat, Dec z a : AM<br>

Subject: Re: Chrysler Group LLC Customer Assistance
(KMM7953122VE86756LOKM) <=



/p>
</div>
<div>
<div>
<p class=3D"MsoNormal" style=3D"margin-bottom:12.0pt">To: <a href=
3D"mailto=
:customerassistre@chrysler.com" target=3D" blank">
customerassistre@chrysler.com</a>, <a href=
3D"mailto:customerassistrelchrys=
ler.com"™ target=3D" blank">
customerassistre@chrysler.com</a>, <a href=
3D"mailto:customerassistre@chrys=
ler.com" target=3D" blank">
customerassistre@chrysler.com</a>, <a href=
3D"mailto:customerassistre@chrys=
ler.com" target=3D" blank">
customerassistrelchrysler.com</a><br>
<br:>
</p>
<div>
<diwv>
<div>
<p class=3D"MsoNormal">0Okay.thank you<br>
<br>
<br>
<span style=3D"font-size:10.5pt">Sent from my Samsung smartphone on
AT&amp; =
T</span> </p>
</fdiv>
</div>
</div>
<p class=3D"MsoNormal" style=3D"margin-bottom:12.0pt"><br>
Okay.thank you<br>
<br>
<br:>
Sent from my Samsung smartphone on AT&amp;T<br>
<br>
<br>
———————— Original message --------<br>
Subject: Re: Chrysler Group LLC Customer Assistance &nbsp;
(KMM7953122V86756=
LORKM) <br>
From: customerassistre &lt;<a href=
3D"mailto:customerassistrelchrysler.com"=
target=3D" blank">customerassistrelchrysler.com</a>&gt;<br>

To: <a href=3D"mailto:|| N --o-t-3D" blank">

a:.! . COITI<! a><Er>

CC:<br>

<br>

</p>

<div>

<div>

<p class=3D"MsoNormal" style=3D"word-break:break-all">Dear Jannie:
<br>

<br>

Thank you for getting back to us and informing us about this
situation. <br=

>

At this time for Chrysler to look into this matter further and since
<br:>

your not the owner of the vehicle it would be a good idea to have
<br>

Enterprise contact Chrysler.<br>



<br>

Sorry I could not provide a more favoriable reply. <bxr>
<br>

Sincerely, <br>

<br>

John <br>

<br>

Customer Service Representative <br>

Chrysler Customer Assistance Center<br>

<br>

For any future communications related to this email, please refer to
the<br=

>

following information: <br>

REFERENCE NUMBER: <br>

EMATL CASE NUMBER: snbsp N <o->

REPLY LINK: <a href=

3D"http: //www. chrysler. com/wees/brand forms/us/reply.js=
p?trk_ID=3DKMM?953122V86?56LOKM&amp;"_target=3D"_blank">
http://www.chrysler.com/wces/brand forms/us/reply.jsp?trk ID=
3DKMM7953122V8=

6756L0KM&amp; </a><br>

<br>

<br>

<br>

<br>

Original Message Follows:<br>

Enterprise rental car. They have it stored at a holding area i think.
I <br=

=

had it rented for a couple of days right rear tire indicator came on
as <br=

>

low. Enterprise had me to take it to a tire center for repair . Until
<br>

this occurrence, the only mechanical problem i had noticed duing the
<br>

several days 1 had been driving was that it was difficult to get into
<br>

park. Back to scenario. I parked car outside of bldg.&nbsp; Was
inside for =

<br>

approximately 5 -10 minutes waiting to have tire repaired.é&nbsp; A
man yell=

ed<br>

to me. Move! yoir car is coming at you.é&nbsp; It seemed to accelerate
with =

no<br>

one in it. Repairman tried to get inside car in an effort to stop it
but<br=

>

coulnt get it into psrk.&nbsp; It crashed into a commercial car jack
<br:>

<br>

<br>

<br>

<br>

<br>

<br>

<br:>

<pbr>

<br>

Sent from my Samsung smartphone on AT&amp;T<br>



<br>

<br>

<br>

———————— Original message --------<br>

Subject: Re: Chrysler Group LLC Customer Assistance <br>
{KMM7953075V79926L0OKM) <br>

From: customerassistre &lt;<a href=
3D"mailto:customerassistrelchrysler.com"=
target=3D"_blank">customerassistre@chrysler.com</a>&gt;

<br>
To: <a href=3D"mailto: _arget=3D"_blar1k">

<br>

CC: <br>

<br>

<br>

<br:>

Dear-: <br>

<br>

Thank you for contacting the Chrysler Customer Assistance Center.
Sorry <br=

>

to hear about this accident with the vehicle, we are glad that no
<br:>

was hurt.&nbsp; Some questions we like some answers to:<br>
<br>

Are you the current owner of the vehicle or are you renting the
vehicle?<br=

>

Can you recall how things happened?<br>

Where is the vehicle now?<br>

When is the best time to contact you?<br>

<br>

Thanks again for your email. <br>

<br>

Sincerely, <br>

<br>

John <br>

<br>

Customer Service Representative <br>

Chrysler Customer Assistance Center<br>

<br>

For any future communications related to this email, please refer
the<br=

B

following information: <br>

REFERENCE NUMEER:
EMATI, CASE NUMBER: &nbsp; <br>

REPLY LINK: <a href=
3D"http://www.chrysler. com/wces/brand forms/us/reply.js=
p?trk ID=3DKMM73853075V73926L0KM&amp; " target=3D"_blank">
http://www.chrysler.com/wcecs/brand forms/us/reply.jsp?trk ID=
3DKMMT953075V7=

9926LO0RKM&amp; </a><br>

<br>

<br>

<br>

<br>

Original Message Follows:<br>

Recall Information - Chrysler Brand Site<br>
Brief Description: <br>
Need recall on 2012 300M IMT - car drove into building almost ran

one

to



over <br>

me<br>

while out of car and inside tire repair shop..Four witnesses<br>
<br>

Comments:<br>

This could have killed me and/or others who were in tire repair

dealer.<br>
Cell # 4w <n href=3D"tel_target=3D"_blank'_

</a>, =

also. VERY DANGEROUS!!! I received your

<br>

customer<br>

satisfaction survey, but Chrysler had not contacted me so I couldn't
<br>

fill<br>

out survey<br>

<br>

<br>

<br>

VIN:<br>

&nbsp; &nbsp; &nbsp; &nbsp; &nbsp; &nbsp; CH->
Mileage:<br>

&nbsp; &nbsp; &nbsp; &nbsp; &nbsp; &nbsp; 16000<br>
Servicing Dealer:<br>

&nbsp; &nbsp; &nbsp; &nbsp; &nbsp; &nbsp; Enterprise Holdings rental<br>
Title:<br>

&nbsp; &nbsp; &nbsp; &nbsp; &nbsp; &nbsp; <br>

First Name:<br>

&nbsp; &nbsp; &nbsp; &nbsp; &nbsp; &nbsp; -br>
Middle Initial:<br>

&nbsp; &nbsp; &nbsp; &nbsp; &nbsp; &nbsp; S<br>

Last Name:<br>

&nbsp; &nbsp; &nbsp; &nbsp; &nbsp; &nbsp; -br>
Address 1l:<br>

&nbsp; &nbsp; &nbsp; &nbsp; &nbsp; &nbsp; _br>
Address 2:<br>

&nbsp; &nbsp; &nbsp; &nbsp; &nbsp; &nbsp; <br>
City:<br>

&nbsp; &nbsp; &nbsp; &nbsp; &énbsp; &énbsp; Cullman<br>
State:<br>

&nbsp; &nbsp; &nbsp; &nbsp; &nbsp; &nbsp; AL<br>
Zip:<br>

&nbsp; &nbsp; &nbsp; &nbsp; &nbsp; &nbsp; -r>

Email:<br>
&nbsp; &nbsp; &nbsp; &nbsp; &nbsp; &nbsp; <a href=3D"mailto:_

Work Phone:<br>

&nbsp; &nbsp; &nbsp; &nbsp; &nbsp; &nbsp; <a href=3D"tel_

target=3D=
"_blank"_/a></p>
</div>

</div>

<p class=3D"MsoNormal" style=3D"margin-bottom:12.0pt"><br>

Dear <br>

<br>

Thank you for getting back to us and informing us about this
situation.<br>

At this time for Chrysler to look into this matter further and since
<br>

your not the owner of the vehicle it would be a good idea to have<br>
Enterprise contact Chrysler.<br>

<br>

Sorry I could not provide a more favoriable reply.<br>



<br>

Sincerely, <br>

<br>

John<br>

<br>

Customer Service Representative<br>

Chrysler Customer Assistance Center<br>

<br>

For any future communications related to this email, please refer to
the<br=

>

following information:<br>

REFERENCE NUMBER:<br>

EMATI, CASE NUMBER: &nbsp; -<br>

REPLY LINK: <a href=

3D"http://www.chrysler.com/wces/brand forms/us/reply.js=
p?trk ID=3DKMM7S853122V8675CLOKM&amp;" target=3D" blank">
http:7/www.chrysler.com/wees/brand forms/us/reply.jsp?trk ID=
3DKMM7953122V8= B B
6756LO0RKM&amp; </a><br>

<br>

<br>

<br>

<br>

Original Message Follows:<br>

Enterprise rental car. They have it stored at a holding area i think.
I<br>

had i1t rented for a couple of days right rear tire indicator came on
as<br>

low. Enterprise had me to take it to a tire center for repair . Until
<br>

this occurrence, the only mechanical problem i had noticed duing the
<br>

several days i had been driving was that it was difficult to get into
<br>

park. Back to scenario. I parked car outside of bldg.&nbsp; Was
inside for<=

br>

approximately 5 -10 minutes waiting to have tire repaired.é&nbsp; A
man yell=

ed<br>

to me. Move! yoir car is coming at you.é&nbsp; It seemed to accelerate
with =

no<br>

one in it. Repairman tried to get inside car in an effort to stop it
but<br=

>

coulnt get it into psrk.é&nbsp; It crashed into a commercial car jack
<br>

<br>

<br>

<br>

<br:>

<br>

<br>

<br>

<br>

<br>

Sent from my Samsung smartphone on AT&amp;T<br>

<br:>

<pbr>

<br>



Subject: Re: Chrysler Group LLC Customer Assistance<br>
(KMM7953075V79926L0OKM) <br>
From: customerassistre &lt;<a href=
3D"mailto:customerassistre@chrysler.com"=

target=3D" blank">customerassistre@chrysler.com</a>&gt;<br>

To: <a href;?:D"mailto:_' target=3D" blank">

al! . com<! a><!!r>

CC:<br>

<br>

<br>

<br>

Dear_(br>

<br>

Thank you for contacting the Chrysler Customer Assistance Center.
Sorry<br>

to hear about this accident with the vehicle, we are glad that no one
<br>

was hurt.é&nbsp; Some questions we like some answers to:<br>
<br>

Are you the current owner of the vehicle or are you renting the
vehicle?<br=

>

Can you recall how things happened?<br>

Where is the vehicle now?<br>

When is the best time to contact you?<br>

<br>

Thanks again for your email.<br>

<br>

Sincerely, <br>

<br>

John<br>

<br>

Customer Service Representative<br>

Chrysler Customer Assistance Center<br>

<br>

For any future communications related to this email, please refer to
the<br=

>

following information:<br>

REFERENCE NUMBER:

EMAIL CASE NUMBER:W

REPLY LINK: <a href=

3D"http://www.chrysler.com/wcecs/brand forms/us/reply.js=
p?trk ID=3DKMM7953075V79926L0KM&amp;" target=3D" blank">
http:7/www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=
3DKMM7953075V7=

9926L0KM&amp ; </a><br>

<br>

<br>

<br>

<br>

Original Message Follows:<br>

Recall Information - Chrysler Brand Site<br>

Brief Description:<br>

Need recall on 2012 300M LMT - car drove into building almost ran
over<br>

me<br>

while out of car and inside tire repair shop..Four witnesses<br>
<br>

Comments:<br>

This could have killed me and/or others who were in tire repair
dealer.<br>



Cell # is <a href=3D“tel— target=3D“_blank">F
<fax, =

also. VERY DANGEROUS!!! T received your<br>

customer<br>

satisfaction survey, but Chrysler had not contacted me so I couldn't
<br>

fill<br>

out survey<br>

<br>

<br:>

<br>

VIN: <br>

&nbsp; &nbsp; &nbsp; &nbsp; &nbsp; &énbsp; CH272704<br>

Mileage:<br>

&nbsp; &nbsp; &nbsp; &nbsp; &nbsp; &nbsp; 16000<br>

Servicing Dealer:<br>

&nbsp; &nbsp; &nbsp; &nbsp; énbsp; &énbsp; Enterprise Holdings rental<br>
Title:<br>

&nbsp;&nbsp; &nbsp; &nbsp; &nbsp; &nbsp;<br>

First Name:<br>

&nbsp;&nbsp; &nbspi &nbsp; énbsp; &nbsp; -r>

Middle Initial:<br>

&nbsp; &nbsp;é&nbsp: &nbsp; &nbsp; &nbsp; I<br>

Last Name:<br>
&nbsp; &nbsp; &nbsp; &nbsp; &nbsp; &nbsp; r>
Address li<br>

&nbsp; &nbsp; &nbsp; &nbsp; &nbsp; &nbsp; _r>

Address 2:<br>
&nbsp;&nbsp; &nbsp; &nbsp; &nbsp; &nbsp;<br>
City:<br>

&nbsp;i&nbspi&nbspi énbspi &nbsp;: &nbsp; Cullman<br>
State:<br>

&nbsp; &nbsp; &nbsp; &nbsp; &nbsp; &nbsp; AL<br>
Zip:<br>

&nbsp; &nbsp; &nbsp; &nbsp; &nbsp; &nbsp; -br>

Email:<br>

" target=3D" blank">jannie0356@gmail.com</a><br:>

Work Phone:<br>
&nbsp:é&nbspi&nbsp; &nbsp: énbsp: &nbsp: <a href=3D"tel: _

target=3D=
" plank NG -
</div>
</div>
</div>
<p class=3D"MsoNormal">&nbsp;</p>
</div>
<p class=3D"MsoNormal">&nbsp;</p>
</fdiv>
<br>
<hr>
<font face=3D"Arial" color=3D"Gray" size=3D"2"><br>
CONFIDENTIALITY NOTICE: This e-mail and any files transmitted with it
are i=
ntended solely for the use of the individual or entity to whom they
are add=
ressed and may contain confidential and privileged information
protected by=
law. If you received this e-mail
in error, any review, use, dissemination, distribution, or copying
of the =
e-mail is strictly prohibited. Please notify the sender immediately
by retu=



rn e-mail and delete all copies from your system.<br>
<br>

<br>

</font>

</body>

</html>
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From: customerassistre@chrysler.com
To:
Date: Sat Jan 12 11:42:05 EST 2013

Subject: Re: FW: Chrysler Group LLC Customer Assistance
(KMM7953122V86756LOKM)

e [

Thank you for contacting the Chrysler Customer Assistance Center. The
best option to arrange an apointment would be to contact your local
Chrysler dealership. You may also contact our Chrysler Fleet
hotline, (800) 999-3533 for assistance.

Thanks again for your email.
Sincerely,
John

Customer Service Representative
Chrysler Customer Assistance Center

For any future communications related to this email, please refer to
the following information:

REFERENCE NUMBER:

eMarL case numBer: ([

REPLY LINK: http://www.chrysler.com/wccs/brand forms/us/reply.jsp?
trk ID=KMM7974047V8925LOKM&

Original Message Follows:

Chrysler:
The renter filed a defect allegation with you on this vehicle.

Could you please contact me to schedule an inspection soon?

EMAIL CASE NUMBER: -

Regional Risk Manager
205-989-6424 office
205-989-8545 ext 214 direct
866-346-1534 fax
LEANN.J.RETTLERGEHTI .COM

Operating

Enterprise Leasing Co-South Central LLC
1 Riverchase Office Plaza Suite 204
Birmingham, AL 35244
enterpriseholdings.com

From: Jannie Ratliff [mailto:jannie0356@gmail.com]
Sent: Wednesday, January 09, 2013 2:13 PM

To: Rettler, LeAnn J

Subject: Fwd: Chrysler Group LLC Customer Assistance



(KMM7953122V86756LOKM)

Date: Wed, an at Zi

r
Subject: Fwd: Chrysler Group LLC Customer Assistance
(KMM7953122V86756L0OKM)
To: leann.]j.rettlerferac.com

From:
Date: Sat, Dec 15, 2012 at 10:26 AM

Subject: Re: Chrysler Group LLC Customer Assistance
(KMM7853122VB86756L0OKM)

To: customerassistre@chrysler.com, customerassistrelchrysler.com,
customerassistre@chrysler.com, customerassistre@chrysler.com

Okay.thank you

Sent from my Samsung smartphone on AT&T

Okay.thank you
Sent from my Samsung smartphone on AT&T

———————— Original message ----—----

Subject: Re: Chrysler Group LLC Customer Assistance
{KMM7953122V86756L0OKM)

From: customerassistre <customerassistre@chrysler.com>
To:

CC:

Thank you for getting back to us and informing us about this
situation.

At this time for Chrysler to look into this matter further and since
your not the owner of the vehicle it would be a good idea to have
Enterprise contact Chrysler.

Sorry I could not provide a more favoriable reply.
Sincerely,
John

Customer Service Representative
Chrysler Customer Assistance Center

For any future communications related to this email, please refer to
the

following information:

REFERENCE NUMEER:

EMATL CASE NUMBER:

REPLY LINK: http://www.chrysler.com/weces/brand forms/us/reply.jsp?



trk ID=KMM7953122V86756LOKM&

Original Message Follows:

Enterprise rental car. They have it stored at a holding area i think.
I

had it rented for a couple of days right rear tire indicator came on
as

low. Enterprise had me to take it to a tire center for repair . Until
this occurrence, the only mechanical problem i had noticed duing the
several days 1 had been driving was that it was difficult to get into
park. Back to scenario. I parked car outside of bldg. Was inside for
approximately 5 —-10 minutes waiting to have tire repaired. A man
yvelled

to me. Move! yoir car is coming at you. It seemed to accelerate with
no

one in it. Repairman tried to get inside car in an effort to stop it
but

coulnt get it into psrk. It crashed into a commercial car jack

Sent from my Samsung smartphone on AT&ET

———————— Original message ————————

Subject: Re: Chrysler Group LLC Customer Assistance
{KMM7953075V79926L0OKM)

From: customerassistre <customerassistrelchrysler.com>
To: ]

CC:

Thank you for contacting the Chrysler Customer Assistance Center.

Sorry
to hear about this accident with the vehicle, we are glad that no one
was hurt. Some questions we like some answers to:

Are you the current owner of the vehicle or are you renting the
vehicle?

Can you recall how things happened?

Where is the wvehicle now?

When is the best time to contact you?

Thanks again for your email.

Sincerely,

John

Customer Service Representative



Chrysler Customer Assistance Center

For any future communications related to this email, please refer to
the
following information:

REFERENCE NUMBER:
EMAIL CASE NUMBER:
REPLY LINK: http://www.chrysler.com/wccs/brand forms/us/reply.jsp?

trk ID=KMM7953075V79926L0OKM&

Original Message Follows:

Recall Information - Chrysler Brand Site

Brief Description:

Need recall on 2012 300M LMT - car drove into building almost ran
over

me

while out of car and inside tire repair shop..Four witnesses

Comments:
This could have killed me and/or others who were in tire repair

dealer.
Cell # is _ also. VERY DANGEROUS!!! I received your
customer

satisfaction survey, but Chrysler had not contacted me so I couldn't
£i11
out survey

VIN:
CH2
Mileage:

16000
Servicing Dealer:

Enterprise Holdings rental
Title:

First Name:

Last Name:

Address 1:

Address 2:

Cityrs
Cullman
State:

Zip:

Email:

Work P H

o
I‘Iﬁ





