
     

        
 

 

  

 

  

  





Document Recieved from Customer  
Cair Number:  

Date Received: 2016-02-02 16:24:32.557301 
Files Not Recieved: 0



This is a Brand New Grand Cherokee LTD, 2015.  While I love the look and feel of this truck, the

gear shifter almost killed me and most certainly caused damaged as per the 2 photos I have

attached.  I had my foot on the break and put the truck into park and proceeded to exit the truck.  It

started to roll into reverse while on a hill.  I jumped back into the vehicle to avoid hitting the people

walking behind the truck and hitting the truck directly behind me.  Imagine crushing the people

behind me?  I jumped back into the truck with lightning speed and crushed my right knee into the

dash board and steering column.  The pain in my knee is tremendous.  I have had nightmare's

about what the potential outcome could have been.  I feel these new electronic shifters are not

designed too well.  You should never be allowed to open the drivers side door if the car is not in

park.  Something has to be done to save other potential accidents.  I am a 5x Jeep owner and

have never experienced something like this.  Pure faulty in both design and function.






































































































