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February 20, 2014

Clarksville, ™N. | EGc_HG
File No.: [ GG
Dear Mr-

This letter is to confirm that you are the owner of 2 2013 Chrysler 300, VIN:
2C3CCAAGSDH A that was involved in an incident. This Yetter further cenfirms that you
have given Chrysler Group LLC permission to perform an inspection of the vehicle.

As part of the inspection, the vehicle will be documented by photographs and measurements.
The vehicle is equipped with an Occupant Restraint Control module. As explained in the
Owner’s Manual, in addition 1o other functions, the ORC records information about the airbag
system and other data during an airbag deployment event. As part of our investigation, we will
image the ORC data using a Bosch Crash Data Retrieval Tool. Using the Bosch Crash Data
Retrieval Tool will not erase or alter any data contained in the ORC.

Ploase sign the space provided helow o confirm that you consent to the inspection of this vehicle
as deseribed above.

Sincerely,

1. S, Susalla

Special Investigations
(586) 274-8171

Fax No.: (586) 497-2112

ISS/ss

Agreed:

l

et VoG NS 484 0404 | g, W

Vot her




X CHRYSLER

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

March 4, 2014

Clarksville, TN

vin: 203¢CAAGSDHITTR

Dear Mr. -

This will further acknowledge contact to Chrysler Group LLC, regarding your 2013 Chrysler
300.

Re:

Naturally, we were sorry to learn of the incident described to us during the initial contact.
However, we have had the opportunity to review the inspection report and must inform you that
we are not led to believe that the incident was due to a manufacturing responsibility. Therefore,
we must respectfully decline any assistance associated with this incident.

Based on this information, we can only suggest that you refer this matter to your insurance carrier.
Should they feel a manufacturing responsibility exists, they have full subrogation rights under the
terms of your policy.

Thank you for allowing us the opportunity in reviewing this matter with you.

Sincerely,

J. S. Susalla
Special Investigations
586-274-8171

JSS/ss

Phone 800.992.1997

Chirysler Group LLC | CIMS 484-04-02 | PO, Box 21-8004 | Auburn Hiils, Mi USA | 48321









i CRASH DATA
@ BOSCH CDR iriicva:

The MIL (Malfunction indicator Lamp} Status for the various recorded systems indicates the state of the applicable malfunction
indicator lamp at the time that the data was captured. Note: Some fault coedes could be stored due to component/system damage from the

accident.

= For correct polarity of Maximum Delta-V Longitudinal or Maximum Delta-V Lateral, reference the graph and the table of Delta-V
values.

o On vehicles equipped with ETC, "Accelerator Pedal. % Full” and "Engine Throttle, % FFull* are relative values - relative pedal position

and relative engine throttle. These parameters may record values of less than 100% when the pedaithrottle is actually at its maximurm.
(Max. ~ 77%)

NOTE: The appropriate diagnostic tool should be used to read any stored Diagnostic Trouble Codes {DTC's) in the various electronic modules
{ACM, PCM, ABS, TCM, etc., where applicable) for use in interpretation of some vehicle specific: recorded data.

VEHICLE DATA DEFINITIONS:

Vehicle Event Recorder Status definitions:
o For additional definitions, please refer io the COR Help File Glossary
. ABS MIL (if equip.) - This indicales the ABS fault indicator lamp status. It will only be "On" when there is a fault in the ABS system,

The Electronic brake module DTC's should be read and recorded for final system interpretation.
=3 ESP MIL {if equip.) - This indicates the ESP/BAS fault indicator lamp status. It will anly be "On" when there is a fault or thermal
modef shutdown in the ESP system. The ESP module DTC's should be read and recorded for final system interpretation.

ESP Lamp (if equip.} - This is the status of the ESP symbol - "car with squiggly lines” indicator lamp. "On" indicates ESP has been
furned off by the driver or has reduced performance and is not an indication of a fault in the: system.

o ESP Lamp Flashing Requested (if equip ) - If "Yes” then an ESP, Traction Cantrol or Trailer Sway Control (if equipped) event was
active at the time of data capture.

ESP Disabled (if equip.)- "Yes" indicates that ABS & ESP have been disabled by the driver or due to system performance.

ESP Functional/Active (if equip.)- "YES" indicates that the ESP system is functional and has no faults.
Panic Brake Assist Active (if equip.)- “Yes" indicates that all four of the brake circuits are under going ABS control,
Steering Input (deg) (if equip.):
Steering Input polarity is positive for right turns on:
2006 - 2007 Grand Cherckee
— 2008 -2007 Commander
2005 - 2010 300, Magnum, and Charger
Z 2008 - 2010 Challenger
1 Steering Input polarity is negative for right turns on:
Al other vehicles and model years not specified above
—  Yaw Rate (deg/sec) (if equip.): All vehicles have negative yaw rate when making a right turn.
ETC Lamp - Lamp "ON "indicates there is an active Electronic Throttle DTC.
L ETC Lamp Flashing - If "Yes", then the ETC is in the limp-in mode.
=4 Engine Torgue Applied - If "No”, then no engine torque outpul was applied (as in Park/Neutral for Automatic transmissions or clutch
depressed on manual or during an ESP/Traction Control event). If "Yes', then engine torque output was applied,
<1 Tire 1 (2} Location (if squip.}- This indicates the location of the tire pressure sensor data. Default is used to indicate that the location of
the tire pressure sensor is unknown or there is no tire pressure sensar in the wheel. Vehicles with Base Tire Pressure Monitering systems
will dispiay SNA for both Tire Locations as these vehicles do not send actual pressure values across the communication bus.
i Tire 1 (2) Pressure Status (if equip.}- This indicates the actual pressure status of the Tire Location defined in the previous column.
Possible values are LOW, NORMAL, HIGH, or SNA for this parameter. Vehicles with Base Tire Pressure Monitoring systems will display
NORMAL even though these vehicles do not send actual pressure values across the communication bus.

Tire 1 (2) Pressure (psi} (if equip.)- This indicates the actual tire pressure value of the Tire Location defined. Vehicles with Base Tire
Pressure Monitoring systems wil' display N/A for this parameter as these vehicles do nol send actual pressure values across the
communication bus,
= Cruise Control System - "On" indicates that the Cruise Control system is turned on.

Cruise Caontrol Active - "Yes" indicates the Cruise Control system is aclively controlling vehicle speed. "No" indicates the system is NOT
controiling vehicle speed.
2 (ifequip.) - If a parameter name is followed by the words (if equip.), then the parameter is only valid for vehicles equipped with the
associated parameter/vehicle system.

T

APPLICATION INFORMATION:

d 2005 - 2009 Durango’s equipped with side airbags have EDR data that can be imaged by the CDR tool. Durango’s not equipped with
side airbags have EOR Data that might be imaged by the CDR tool and may be imaged by the supplier.
For 2005 & 2008 MY, some Chrysler 300, Dcdge Magnum, Dodge Charger, Jeep Grand Cherokee. and Jeep Commander models
may contain EDR data that can not be imaged by the CDR tool but may be imaged by the supplier.
Z For 2006 & 2007 MY, some PT Cruiser models may contain EDR data that can not be imaged by the CDR tool.
B EDR Data is only recorded for frontal deployments in the following vehicles:
- 2005-2007 Curango
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Leongitudinal Crash Pulse (Most Recent Event)

m CRASH DATA
RETRIEVAL
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Delta-V, Longitudinal " Delta.V, Longitudinal Delta-V, Longitudinal
Time (msec) (MPH [nﬂmn Time (msec) (MPH [knvhj) Time (msec) (MPH [km/h))
0 0.8 [-1] 100 5,6 [-9] 200 0.0 [0]
2 4 081 102 -5.6 [-9] 202 0.0 [0]
4 06 [-1] | 104 -5.6 [-9] 204 0.0 [0]
6 -1.2[-2] 106 -5.6 {-9] 206 0.0 (0]
[ 8 4 2l 108 | -5.6[-9] 208 0.0[0]
10 1.212] 116 5.6 [-51 210 0.010]
12 1.2 [-2] 112 -5.6 [-9] 212 0.0 (0]
14 -1.9[3] 114 5.6 [-9] 214 0.0 (0]
16 -1.9[-3] 116 5.6 9] 218 0.0 [0}
L 18 -1.9(-3] 118 -56[-9) 218 00[0]
20 2.5 4] 120 6.2 [-10] 220 0.0 [0]
22 2.5]4] 122 -6.2 [-10] 222 0.0 [0}
24 2.5 [-4] 124 6.2 [-10] 224 00[0]
26 2.5 [4] 126 6.2[-10] 226 0.0 [0]
28 2.5[4] T 128 -6.2[-10] 228 0.0 [0]
%0 25[4] 130 6.2 [-10] 230 001[0]
32 -2.5[-4] 132 6.2 [-10] 232 0.0[0]
34 -3.1[-5] 134 -6.2 [-10] 234 0.0[0]
3% | 3.1 [-5] 136 6.2 [-10] 236 0.0 [0]
38 -3.1]-8) 138 6.2[-10] 238 0.0 [0}
40 31 [-5] 140 0.0[0] 240 0.0 [0]
42 31[5] | 142 00[0] 242 0.0[0]
44 3716 144 0.0 (0] 244 0.0 (0]
48 -3.7[-6] 146 00[0] 246 0.0 [0]
48 -3.7 [-6] 148 0.0[0] 248 0.0 [0]
50 3716 | 150 0.0 0] 250 0.0{0]
52 4.3 [7) 152 0.0 [0} 252 0.0(0]
54 43[-7] 154 0.0 (0] 254 0.0 [0]
56 -43[-7] 156 0.0[0] 256 0.0 [0}
58 -43[7L 158 0.0[0] 258 0.0[q]
60 -4.3[7] 160 0.0[0 260 0.0 [0}
62 43[7] 162 0.0 [0] 262 0.0[0]
64 | 5.0 [-§] 164 0.0[0] 264 0.0 [0]
66 -5.0[-8) 166 0.0[0) 266 0.0 [0}
68 50[-8] 1 168 0.0[0] 268 0.0[0]
70 5.0[-8] 170 0.0 [0] 270 00[0]
72 -5.0]-8] 172 0.0[0] 272 0.0{0]
74 -5.0 [-8] | 174 0.0[0] 274 0.0[0]
7% -5.0 [-§] 176 0.0 [0] 276 0.0 [0]
L 78 -5.0 [-g] 178 0.0[0] 278 0.0[0]
80 -5.0[-8] 180 0.0[0] 280 0.0 [0]
82 -50[-8] 182 0.0 [0] 282 0.0[0]
|84 -5.0 [-8] 184 0.0 [0} 284 0.0[0]
86 -5.0[-8] 186 0.0 (0] 286 0.0[0]
88 -5.6 [-9] 188 0.0[0] 288 0.0[0]
90 -5.6 [-9] | 190 0.0[0] 290 0.0[0]
92 5.6 [9] 192 0.0 [0] 292 0.0 (0]
94 56 [-9] 194 0.0 [0} 294 0.0 [0]
96 5.6 [-9) 196 0.0 [0] 296 0.0[0]
): 28 -5.6 [-9] f 198 ! 0.0 0] 298 0.0[0]
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@ BOSCH DR rereieva
Lateral Crash Pulse (Most Recent Event)

Tione(misec) Deﬂa.vikLﬁ:}:;;ﬂ (MPH — Delta-vm;rl {(MPH Time {mesc] Deua-vikl_amt;:]r;n {MPH
0 0.0 (0] 100 0.6[1] 200 0.0 [0}
2 0.0[0] 102 0.6[1] 202 0.0[0]
4 0.0{0] 104 0.0[0] 204 0.0 [0}
6 0.0 [0] 106 0.0 [0] 206 0.0[0]
8 0.0 [0] 108 0.0 [0} 208 0.0[0]
10 0.0 (0] 110 0.0 [0] 210 0.0[0]
12 0.0 [0] 112 0.0[0] 212 0.0[0]
14 0.0 [0] 114 0.0[0] 214 0.0[0]
16 0.0 [0] 116 0.0[0] 218 0.0[0]
18 -0.8[-1] 118 0.0[0] 218 0.01[0]
20 06[-1] 120 0.0[0] 220 0.0[0]
22 0.6 [-1) 122 0.010] 222 0.0[0}
24 0.6 (1] 124 0.0[0] 224 0.0[0]
26 -0.6 1] 126 0.0[0] 226 0.0[q]
28 0.6 [-1] 128 0.0[0] 228 0.0[0]
30 0.6[1] 130 0.0[0] 230 0.0[0]
32 0.6 [1] 132 0.0[0] 232 0.0[0]
34 0.6 [-1] 134 0.0[0] 234 0.0[0]
36 0.6 1] 136 0.0 [0] 236 0.0[0]

38 0.6 1] 138 0.0[0] 238 0.0[0]
40 0.6[1] 140 0.010) 24D 00[0]
42 0.6 [-1] 142 0.0]0] 242 0.0[0]
44 0.6 1) 144 0.0[0] 244 0.010]
46 0.6[-1] 146 0.0[0] 246 0.010]
48 0.6 [-1] 148 0.0[0] 248 0.0[0]
50 -0.6 [-11 150 0.0[0] 250 0.0[0]
52 0.6[1] 152 0.0[0] 252 0.0[0]
54 -0.6[1] 154 0.0]0] 254 0.0[0]
56 0.0 [0] 156 0.0[0] 256 0.0[0]
58 0.0[0] 158 0.0[0] 258 0.0{0]
60 0.0[0] 160 0.010] 260 0.0 [0]
62 0.0[0] 162 0.0[0] 262 0.0 [0]
64 0.0[0] 164 0.00} 264 00[0]
66 00[0] 166 0.0[0] 266 0.0[0]
68 0.0[0) _ 168 0.0]0] {268 0.0[0]
70 0.0[0] 170 0.0[0] 270 0.0[0]
72 0.0 [0 172 0.0[0] 272 0.0[0]
74 0.0[0] 174 0.0[0] 274 0.0[0]
76 0.0[0] 176 0.0[0] 276 0.010]
78 0.0[0] 178 0.0[0] 278 00[0]
80 0.0[0] 180 0.0[0] 280 0.0[0]
82 0.010] 182 0.0[0) 287 0.010]
i B4 0.0 [0] 184 0.010] 284 0.0 [0]
a6 0.0[0] 186 0.0[0] 286 0.0 [0]
88 0.6[1] 188 0.0[0] 288 0.0[0]
80 0.6[1] 180 0.0[0] 290 0.0[0]
92 0.6(1] 192 0.0 [0] 262 0.0[0]
94 06[1] 194 0.0[0] 204 00[0]
9% 06[1] 198 0.0[0] 296 0.0[0]
98 06 (1] 198 0.0[0] 298 0.0 [0]
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Pre-Crash Data (Most Recent Event - table 1 of 3}

{(the most recent sampled values are recorded prior to the event)
Speed,
Time Pre-Crash Vehicle Accelerator Engine
Stamp Recorder Indicated Pedal, Throttle, | Service Engine ABS Stability Steering
{sec) Status (MPH [km/h]} | _ % Full % Full Brake RPM Activity | Control Input (deg)
5.0 Complete 6[10] 0 | 2 oft 795 No On 0
4.9 Complete 7[11] 0 2 off 787 No On 3
-4.8 Complete 7[11] 0 2 Off 791 No Qn 3
47 Complete 7[11] 0 2 Of 787 No On 5
4.6 Complete 7[11] 0 2 Off 802 No On 9
4.5 Complete 7[11] 0 2 Oft 790 No On 18
4.4 Complete 7121 0 2 Off 777 No QOn 19
4.3 Complete 7[12] 1] 2 Off 782 No On 18
-4.2 Complete 7 [12] 0 2 Off 770 No On 19
41 Complete 8[12] 0 2 Off 766 No On 20
-4.0 Complete 8[13] 0 2 Off 768 No On 20
-3.9 Caomplete 8 [13] 0 2 Off 77 No On 19
-3.8 Complate 8[13] 0 2 Off 784 No On 20
-3.7 Complets 8113] 0 2 Off 780 No On 18
-3.6 Complete 8[13] 0 2 Off 791 No On 18
| -35 Compiete 8[13] 0 2 Off 783 No On 16
3.4 Complete 8131 0 2 Off 787 No On 23
-3.3 Complete 8[14] 0 2 Off 785 No On 38
-3.2 Complete 9[14] 0 2 Off 777 No On 47
-3.1 Complete S[14] o} 2 Off 789 No Cn 51
3.0 Complete 9[14] 0 2 Off 781 No | On 34
2.9 Complete 9[14] 0 2 Off 769 No on 15
-2.8 Complete 9 [15] 0 2 Off 803 No Cn 12
-2.7 Complete S[15] [} 2 Ooff 828 No On 15
26 Complete 9[14] 0 z Off 810 No On 32
-2.5 Complete 10 [16] 0 2 Off a1 No On 39
-2.4 Complate 9[15] 0 2 Off 832 No On 36
23 Complete 9[15) 0 2 Off 831 No On 30
-2.2 Complete 10 [15] 0 2z Off 817 No On 20
-21 | Complete 10 [16] 0 2 Off 823 No On 19
-2.0 Complete 10 [18] 0 2 Off 828 No On 25
-1.9 Complete 10[16] 0 2 Off 810 No On 31
-1.8 Complete 10 [16] a 2 Ooff 828 No On 28
-1.7 Complete 10[186] 0 2 off 829 No On 23
1.6 Compleie 10 [16) 0 2 Off 820 No On 22
-1.5 Complete 10 [16] 0 2 Off 8410 No On 22
-1.4 Complete | 10 [16] Q 2 off 846 No On 23
-1.3 Complete 10 [16] 0 2 Off 838 No On 23
-1.2 Complete 10 [16] 0 2 Off 8440 No On 23
-1.1 Complete 10[186] 0 2 Off 848 No On 23
| <10 Complete 10 [161 a 2z off 849 No On 22
-0.9 Complete 10 [18] 0 2 Off 838 No On 20
0.8 Complete 10[16] 0 2 Off 845 No On 14
-0.7 Complete 10 [16] 4] 2 Cff 841 No On 15
| 06 | Complete 10 [16] 0 2 off 844 No On 15
| 05 Complete 10[16] 0 2 Off 832 No On 14
0.4 Compiste 10 163 0 2 Off 823 No On 14
0.3 Complete 10 [15] 0 2 Off 824 No On 14
-0.2 Compiete 10 [15] 9] 2 oft 812 No On 12
| 01 | Complete | 9[15] | 0 | 2 | of | 813 No | On 9
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Hexadecimal Data

<DR

CRASH DATA
RETRIEVAL

Data that the vehicle manufacturer has specified for data retrieval is shown in the hexadecimal data section of the

CDR report. The hexadecimal data section of the CDR report may contain data that is not translated by the CDR

program. The control module contains additional data that is not retrievable by the CDR system.
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0o 00 0C 00 OC 0O
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Disclaimer of Liability

The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information supplied is
applicable to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and alli its directors, officers, employees and
members shall not be liable for damages arising out of or related to incomect, incomplete or risinterpreted software and/or data. Robert
Bosch LLC expressly excludes all iability for incidental, consequential, special or punitive damages arising from or related to the CDR data,
CDR software or use thereof.
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