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Hello, this is Michelle your case manager. This email is confirmation that your case, , was
successfully escalated to me. My office hours are 7:30 AM — 4:00 PM (Mountain Time)
Monday- Friday. My contact information is 800.763.8422 EXT 40629.
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FCA

FIAT CHRYSLER AUTOMOEBILES

March 31, 2016

AM Cabinets Inc.

Gardena, CA N

Cair;

VIN: 1C4RJFDI] 4FC-
Dear Mr, -

This will further acknowledge contact to Fiat Chrysler Automobiles, regarding your 2015 Jeep
Grand Cherokee.

Mr-, naturally, we were sorry to learn of the incident described to us during the initial
contact. However, we have had the opportunity to review the inspection report and must inform
you that we are not led to believe that the incident was due to a manufacturing responsibility.
Therefore, we must respectfully decline any assistance associated with this incident.

Based on this information, we can only suggest that you refer this matter to your insurance carrier.
Should they feel a manufacturing responsibility exists, they have full subrogation rights under the
terms of your policy.

Thank you for allowing us the opportunity in reviewing this matter with you.

Sincerely,

/,' o@fd//?

J. Susalla
Special Investigations
586-274-8171

JSS/sk

PG Box 21-8004
Auiurn Hills, Mi 483218004
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FCA

FIAT CHRYSLER AUTOMOBILES

April 8, 2016

Tallahassee, FL GGGy

Cair: _

vIN:  1c4RIFBG2ECEEN
Dear Mr. -

This will further acknowledge contact to Fiat Chrysler Automobiles, regarding your 2014 Jeep
Grand Cherokee.

Mr.- naturally, we were sorry to learn of the incident described to us during the initial
contact. However, we have had the opportunity to review the inspection report and must inform
you that we are not led to believe that the incident was due to a manufacturing responsibility.
Thercfore, we must respectfully decline any assistance associated with this incident.

Thank you for allowing us the opportunity in reviewing this matter with you.

Sincerely,

o Sasattl

J. Susalla
Special Investigations
586-274-8171

JSS/sk

FCAUSLLC
PO Box 21-8004
Auvburn Hills, Mi 43321-8004






