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From:  

To:  customerassistre@chrysler.com

Date:  Fri Feb 19 15:31:26 EST 2016

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: Recall Information 

       Brief Description: 

       ------------------ 

Transmission issue with Jeep shifting into gear on its own 

                Comments: 

                --------- 

My Jeep Grand Cherokee Overland 2014 shifted in to gear while I was not in 

the vehicle. I back into my garage therefore the front of my car was facing 

out. The garage is level and my car was parked about 2-3 back from the edge 

of the garage and fully inside the bay. I heard a weird noise and ran into 

the garage to see what it was. raw my car rolling down my yard into my 

neighbors yard. It hit their mailbox and yard before coming to a stop. Once 

I catch up with my car I opened the door and had to shift it into park 

because it was engaged in a gear. This issue has need come up in a recall 

notice and I have seen multiple other claims for the exact same thing with 

other people who own a Jeep. Jeep should be liability for correcting this 

issue and figuring out why it is happening and make it right with the 

owners where damage or injury occurred. Thankfully I only had minor 

scratches but have to get my car fixed which will cost me and my insurance 

over $4k in damages. I have owned only Jeeps for close to 10 years and this 

makes me question my loyalty as a jeep owner. 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From:  customerassistre@chrysler.com

To:  

Date:  Mon Feb 22 03:32:28 EST 2016

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear ,

Thank you for contacting the FCA Customer Assistance Center.

We regret to learn of the concerns you've experienced with the vehicle shifting.

There is not enough information provided in your E-mail for us to appropriately address your

concerns. 

Could you please advise us if the vehicle has been to a FCA dealership for a diagnosis. 

Please respond using your preferred method provided below to address your email further with us.

I will be more than happy to further assist you with your E-mail once additional information is

provided.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-800-FCA (1-800-247-9753).

                 

Sincerely, 

Dillon 

Customer Service Representative 

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9615293V29948L0KM&

Original Message Follows:

------------------------

Recall Information - Jeep Brand Site

Brief Description: 

Transmission issue with Jeep shifting into gear on its own

Comments:

My Jeep Grand Cherokee Overland 2014 shifted in to gear while I was not in

 the vehicle. I back into my garage therefore the front of my car was facing

 out. The garage is level and my car was parked about 2-3 back from the edge

 of the garage and fully inside the bay. I heard a weird noise and ran into

 the garage to see what it was. raw my car rolling down my yard into my

 neighbors yard. It hit their mailbox and yard before coming to a stop. Once

 I catch up with my car I opened the door and had to shift it into park

 because it was engaged in a gear. This issue has need come up in a recall

 notice and I have seen multiple other claims for the exact same thing with

 other people who own a Jeep. Jeep should be liability for correcting this



 issue and figuring out why it is happening and make it right with the

 owners where damage or injury occurred. Thankfully I only had minor

 scratches but have to get my car fixed which will cost me and my insurance

 over $4k in damages. I have owned only Jeeps for close to 10 years and this

 makes me question my loyalty as a jeep owner.

 

VIN:

       EC

Mileage:

       32000

Servicing Dealer:

       

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Fort Mill

State:

       SC

Zip:

       

Email:

       

       




