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January 5, 2016

Stratham, NE [

RE: CAIR: IS
VIN: 1c4rRIFBGSECHEEN
Vehicle: 2014 Jeep Grand Cherokee
Dear Ms.m

This will further acknowledge contact to Fiat Chrysler Automobiles, regarding your 2014 Jeep
Grand Cherokee.

Ms I aturally, we were sorry to learn of the incident described to us during the initial
contact. However, we have had the opportunity to review the inspection report and must inform
you that we are not led to believe that the incident was due to a manufacturing responsibility.
Therefore, we must respectfully decline any assistance associated with this incident.

Based on this information, we can only suggest that you refer this matter to your insurance carrier.
Should they feel a manufacturing responsibility exists, they have full subrogation rights under the
terms of your policy.

Thank you for allowing us the opportunity in reviewing this matter with you.
Sincerely,

Lisa Wartiney

Lisa Martinez

Special Investigations

586-274-8169
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Stratham NH [ t (4
T:

CAIR: EG——_——_—_
VIN: 1C4RJFBGSECHEN
Vehicle: 2014 Jeep Grand Cherokee

January 15, 2016

Lisa Martinez

Special Investigations

Chrysler Group LLC

PO Box 21-8004 RECEIVED
Dear Lisa, Special Investigations

I received your response letter to our recent incident filing with Chrysler
Corporation In an attempt to provide you with additional details surrounding
the circumstances with respect to our accident. I left you numerous voice mails
in hopes of speaking with you; however, you did not return my calls.

We received a copy of the EDR retrieval and have reviewed its findings. My
husband and I are perplexed to see that the vehicle was shown to be in “reverse”
as we descended backwards down an incline.

We have made many reenactments of our accident i order to gain a better
understanding of exactly happened that caused our vehicle to roll backwards
after having placed the car in park. Neither one of us has ever left any vehicle
in any gear other than park before exiting the vehicle.

We feel it is necessary to provide you with the circumstances leading up to our
accident in greater detail.

On Wednesday December 9 at approximately 4:30 pm we pulled up to

our mail room to retrieve our mail. Our car was positioned as it always is, pulled
forward with the back end on a downward slope (we leave by backing down the hill
in reverse to gain entrance back onto the main road). My husband i the driver,



placed the gear shifter into the park position and left the engine running
(the emergency brake was not engaged) while [ waited inside the car; my
seat-belt was fastened. He exited the vehicle, leaving his door open, and
walked up the path about half way to the mailroom’s door. It was at this
point that I became aware that the car was very slowly beginning to move
backwards.

I panicked, I immediately shouted his name repeatedly to get his
attention. Almost immediately, I instinctively grabbed the gear shifter
and pushed it forward to be certain that it was in park; it did not engage
into any other gear. | remember seeing the illumination of the shifter
and seeing that it was indeed in park. Hearing my shouting, Ron turned
around and ran back to the car at which time began to pick up speed
since it was rolling backwards on a hill. He got up to the door, grabbed
on to the steering wheel. [ was terrified ( [ had never in my 55 years
been involved in a car accident) as I could not see where the car was
going, what it was going to hit, or where it would ultimately end up.
Fearful that it may turn over, or be involved in a severe crash, |
unbuckled my seatbelt and jumped out of the moving vehicle. Doing so,
the impact of the passenger door caused my head to hit the ground with
tremendous force. This caused several fractures in my nose and a |
suffered a closed head trauma. The vehicle’s damage amounted to
slightly under $3000.

Meanwhile, as the car picked up speed Ron was unable to gain entrance
into the car and was dragged the entire distance while holding on as
strongly as he could.

What we cannot come to terms with is how the car began to roll
backwards. The EDR indicates that the car was in reverse. Our
repeated tests confirm that it is an impossibility for anyone to exit the
vehicle with the car’s backend positioned on a downward slope (front
of the car at the top of the hill) while in the car is in reverse since the
car’s tpm 1s so high that the vehicle’s speed would prevent an exit. Our
car insurance’s field representative confirmed our assessment.

Next, there was a delay from the time when the car was parked and
when it began to roll backwards. Since the hill holder does not engage
in the reverse position, (only in drive) there is no explanation for the
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February 1, 2016

Stratham, NH
RE: CAIR: ]
VIN: 1c4RJIFBG6EC

Vehicle: 2004 Jeep Grand Cherokee

Dear Ms. -

This will acknowledge your most recent correspondence of January 15, 2016, with further
reference to our previous exchange.

We have reviewed your letter and the balance of the file and are unable to glean any additional
information that would allow us to change our previous position.

Thank you for writing.
Sincerely,

Lisa THantiney

Lisa Martinez

Special Investigations
(586) 274-8169

LMM/sk
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Document Recieved from Customer

cair Number: [N

Date Received: 2016-03-24 16:20:34.927506
FilesNot Recieved: O
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Document Recieved from Customer

cair Number: [N
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FilesNot Recieved: O






Revised 12/18/2015



EA16-002
FLAT CHRYSLER
5-12-2016
ENCLOSURE 04
CAIR Backup



From:

To: customerassistre@chrysler.com
Date: Fri Feb 19 15:31:26 EST 2016
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: Recall Information

Brief Description:

Transmission issue with Jeep shifting into gear on its own

Comments:
My Jeep Grand Cherokee Overland 2014 shifted in to gear while | was not in
the vehicle. | back into my garage therefore the front of my car was facing
out. The garage is level and my car was parked about 2-3 back from the edge
of the garage and fully inside the bay. | heard a weird noise and ran into
the garage to see what it was. raw my car rolling down my yard into my
neighbors yard. It hit their mailbox and yard before coming to a stop. Once
| catch up with my car | opened the door and had to shift it into park
because it was engaged in a gear. This issue has need come up in a recall
notice and | have seen multiple other claims for the exact same thing with
other people who own a Jeep. Jeep should be liability for correcting this
issue and figuring out why it is happening and make it right with the
owners where damage or injury occurred. Thankfully | only had minor
scratches but have to get my car fixed which will cost me and my insurance
over $4k in damages. | have owned only Jeeps for close to 10 years and this
makes me question my loyalty as a jeep owner.

Sender Information:

Title:

First Name |}

Middle Initial:

Last Name: |||}



From: customerassistre@chrysler.com

To: I

Date: Mon Feb 22 03:32:28 EST 2016

Subject: Re: Chrysler Group LLC Customer Assistance

Dear .

Thank you for contacting the FCA Customer Assistance Center.

We regret to learn of the concerns you've experienced with the vehicle shifting.

There is not enough information provided in your E-mail for us to appropriately address your
concerns.

Could you please advise us if the vehicle has been to a FCA dealership for a diagnosis.

Please respond using your preferred method provided below to address your email further with us.
| will be more than happy to further assist you with your E-mail once additional information is
provided.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-FCA (1-800-247-9753).

Sincerely,

Dillon

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9615293V29948L0KM&
Original Message Follows:

Recall Information - Jeep Brand Site

Brief Description:

Transmission issue with Jeep shifting into gear on its own

Comments:

My Jeep Grand Cherokee Overland 2014 shifted in to gear while | was not in
the vehicle. | back into my garage therefore the front of my car was facing
out. The garage is level and my car was parked about 2-3 back from the edge
of the garage and fully inside the bay. | heard a weird noise and ran into

the garage to see what it was. raw my car rolling down my yard into my
neighbors yard. It hit their mailbox and yard before coming to a stop. Once

| catch up with my car | opened the door and had to shift it into park

because it was engaged in a gear. This issue has need come up in a recall
notice and | have seen multiple other claims for the exact same thing with
other people who own a Jeep. Jeep should be liability for correcting this



issue and figuring out why it is happening and make it right with the

owners where damage or injury occurred. Thankfully | only had minor
scratches but have to get my car fixed which will cost me and my insurance
over $4k in damages. | have owned only Jeeps for close to 10 years and this
makes me question my loyalty as a jeep owner.

VIN:

ECHE
Mileage:

32000
Servicing Dealer:

Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Fort Mill
State:

SC
Zip:
I

Email:





