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February 6, 2014

Chrysler Customier Care
P.O. Box 21-8004
Auburn Hills, M1 48321-8004

Subject: Notification of Safety Concern — 2012 Chryster 300

Reference: Case Numbe-

Confirming my discussions with Tomball Dodge (Anthony Ehlers) and Chrysler Customer Care
(Shannon — Employee Number SR1255), earlier today, this letter is to notify you that | have a
serious concern about the safety of my 2012 Chrysler.

| took my Chrysler to the dealership where | purchased it, with a concern about the gear shifter.
It became stiff and was difficult to put it into gear. After several days, the dealership diagnosed
the problem, | was informed by the Service Advisor, Mr. Anthony Ehlers, that the gear shifter
would have to be replaced; however, unfortunately, it is on “Back-order”,

He informed me that it was safe for me to drive the vehicle, until the part is recelved. |was out
of the country for more than a week and when | returned home, | drove my car, for several
days and noticed that it was very difficult for me to shift from Drive (D) to Park (P). It seemed
to get stuck in Reverse (R). This is a serious safety issue and | am fearful that my vehicle may be
subjected to an unfortunate crash, because of this faulty shifter.

The purpose for this letter Is to place you on notice and inform vou of this potentially
dangerous situation. | suggest that Chrysler provide me with a replacement vehicle, without

charge, until my current vehicle is repaired. | have been informed by Ms. Shannon, that the
expected date of delivery for the part is Aprit 4%, 2014, This is unacceptable, considering the
potential danger that this shifter provides.

| want my concerns to be a matter of record, in the event that the defective shifter of my car is
the cause of a crash due to this faulty gear shifter.
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| will await your expeditious and favorable response to my concerns. Thank you, in advance, for
your courtesies and consideration.

Sincerely,

Ce: Mr. Jason Douglas, GSM, Tomball Dodge
Mr. Anthony Ehlers, Service Advisor, Tomball Dodge
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| will await your expeditious and favorable response to my concerns. Thank you, in advance, for
your courtesies and consideration.

Cc: Mr. lason Douglas, GSM, Tomball Dodge
Mr. Anthony Ehlers, Service Advisor, Tomball Dodge
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I will await your expeditious and favorable response to my concerns. Thank you, in advance, for
your courtesies and consideration.

Sincerely,

Ce: Mr. Jason Douglas, GSM, Tomball Dodge
Mr. Anthony Ehlers, Service Advisor, Tomball Dodge









| will await your expeditious and favorable response to my concerns. Thank you, in advance, for
your courtesies and consideration.

Cc: Mr. lason Douglas, GSM, Tomball Dodge
Mr. Anthony Ehlers, Service Advisor, Tomball Dodge









I will await your expeditious and favorable response to my concerns. Thank you, in advance, for
your courtesies and consideration.

Sincerely,

Cc: Mr. Jason Douglas, GSM, Tomball Dodge
Mr. Anthony Ehlers, Service Advisor, Tomball Dodge
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| will await your expeditious and favorable response to my concerns. Thank you, in advance, for
your courtesies and consideration.

Ce: Mr. Jason Dauglas, GSM, Tomball Dodge
Mr. Anthony Ehlers, Service Advisor, Tomball Dodge
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FOR OFFICE USE ONLY
OFFICE OF THE Indicate Date;
ATTORNEY GENERAL Filed S——
Rejected
Request for Arbitration by the  {wingrawn
Fiorida New Motor Vehicle Approved _ —_—
Arbitration Board Case #
1 DO NOT WISH TO RECEIVE SOLICITATION #2r
MATERIALS FROM ATTORNEYS -

. CONSUMER INF

1. Purchaser/Lessee Name(s):

2. svectaccress: || |
Gity: __Adortn_ Mliann state: X P o

Mailing Address (if different):

City: _ State: Zip Code:

3. Home Phone_ Best Time to Call: Evening
Work Phone: () 7 For Whom?
Cell Phone: ( ) For Whom?

Attorney Information (complete only if you are represented by an attorney):

Name;

Mailing Address:

City: State: Zip Code:

Tetephone: { e Fax: ( ) E-Mail:

1}. SELLING DEALER, FINANCING, AND LEASING INFORMATION

4. Dealer Name: N/_LZII%Q,M!,AMKWM_MY&E S

Address: 5972, Madison Ave

ity Taparce . State I ZipCode: 4222
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IV. VEHICLE INFORMATION (continued)

12. Date you took delivery of the vehicie? Dlarch_ / g, 22 )
Mileage on the odometer on the date of delivery: _éi

13. Was the vehicle (check one): Purchased_M‘:{ teased
In Florida? Yos No
As (check one): New 7 Demonstrator Used

14. If leased, for a term of one year or more? Yes No

15. Do you still own or possess the vehicle? Yes MMI[ No

16. If purchased used, was tha vehicle transferred to you by the Yes No _v/_

original owner within 24 months after the date of original delivery?
a. If yes, complete the following:

Original owner's name:

State where vehicle was originally purchased:

Actual date of delivery to original owner:

V. INFORMATION REGARDING PROBLEM(S) WITH VEHICLE

17. List each problem (other than routine maintenance and minor warranty repairs), that was first reported to
the authorized service agent (dealer) within 24 months after the date of delivery, and that you claim
substantially impairs the use, value or safety of the vehicle. Give the dates of at least three repair attempts
that took place before the date written notification was sent to the manufacturer. If a substantial problem had
less than three repairs before notification, list it and the repair date(s). Attach a separate sheet if necessary.
Do not list the same problem more than once. Please attach copies of repair orders for ali repairs to the
listed defects, even if there were more than three repairs.

Probiem Date 1 Date 2 Date 3
N toveedd el uitate _fuel [0-04-12 _1/-13 12
2. B g e / -7 D5 =/ 5135
_Ahiter  wenld an/ j’f/%_,mcé A0 ~OT-12 (12508 O F 135
3 _buu e __(ﬂm_,ﬁl%aﬂ_amﬁz'ag__ ) &FA LK
4. Liiull_ gpens m’l“@mﬁ‘ 1 -13-12
5.
6.
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V. INFORMATION REGARDING PROBLEMS(S) WiTH VEHICLE (continued)

18. Did you notify the manufacturer {not the dealer) identified in Question 8 Yes No l/
in writing after three or more repair attempts for the problem(s)?

If yes, date the manufacturer received notification:

a. (Answer only if applicable.) Did you notify the Yes No
conversion company identified in Question 11 in writing
after three or more repair attempts?

if yes, date the conversion company received the notification:

(Attach a copy of the motor vehicle defect notification form or other written notification and postal
receipt indicating when the manufacturer and/or conversion company received the notification.)

19, Following receipt of the notification, did the manufacturer and/or Yes No
conversion company make a final attempt to correct the problem(s)?

If yes, on what date(s)?
(Attach copies of all repair orders related to any final repair attempt).

If no, explain why there was no final repair attempt;

20. How many cumulative calendar days do you contend the vehicle was out of
service for repair of one or more of the problems described in Question 177

a. Did you notify the manufacturer (not the dealer) identified in Yes No
Question 8 and, if applicable, the conversion company identified in

Question 11 in writing after 15 or more days out of service?

If yes, date(s) the manufacturer and/or conversion company received notification:

Manufacturer: Conversion Company:

i no, explain why:

21. Following receipt of the notification, did the manufacturer, Yes No
conversion company or authorized service agent (the dealer) have
the opportunity to inspect or repair the vehicle?

If no, explain why:

<

22. Is the problem(s) about which you are complaining the result of Yes No
an accident, abuse, neglect, modification or alteration by someone

other than the manufacturer, conversion company or an authorized

service agent (the dealer)?
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VI. PARTICIPATION IN CERTIFIED MANUFACTURER PROCEDURE

23. Did you participate in a state-certified manufacturer's informal Yes No

dispute settlement procedure?

If yes, what was the name of the procedure?

(BBB/AUTOLINE,NCDS, etc.)

Date the procedure received your claim:

Date of your hearing (if applicable): Mileage:

Did that procedure render a decision? Yes No

If no, explain why:

if yes, were you satisfied with the decision of the procedure? Yes No

Date of final decision or action of the procedure?

You must attach copies of: your claim, postal receipt or letter from the program
acknowledging receipt, and the decision of the program, if applicable.

VIl. PREVIOUS ARBITRATION (by State Board Only)

24. Is this your first request for arbitration by the Florida New Motor Yes / No
Vehicle Arbitration Board for this vehicle?

If no, was previous application: Withdrawn by you Rejected by screening agency

If neither withdrawn nor rejected, what happened?

Did you have a hearing? Yes No  Case Number:

If you had a hearing and lost, explain how you believe your circumstances have significantly changed since
your hearing to now qualify your vehicle for a refund or replacement (add a separate sheet of paper if
necessary).
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Viil. PRICE INFORMATION

IMPORTANT!!! Please attach a copy of your Vehicle Invoice, Bill of Sale, Finance or Retail Instaliment
(toan) Agreement or Lease Agreement, along with copies of any invoices, canceled checks, etc. evidencing
amounts paid by you in connection with your purchase or lease of the vehicle {including government fees
and taxes (not financed), window tinting, extended service agreement, vehicle add-ons, etc.]. Include
verification of periodic payments made.

Did you incur any reasonable expenses {e.g., towing, rental car, repair Yes No /
bills, postage, etc.) as a direct result of the defect(s) for which you were
not reimbursed?

If yes, please attach copies of receipts, invoices, etc., to show how much you paid.

IX. VERIFICATION

False official statements: Whoever knowingly makes a false statement in writing with the intent to misiead a
public servant in the performance of his official duty shall be guilty of a misdemeanor of the second degree,
punishable as provided in ss. 775.082, 775.083, and 775.084, Florida Statutes.

| hereby request arbitration of my case by the Fiorida New Motor Vehicle Arbitration Board. | certify that all
statements made in connection with this request for arbitration are true and correct to the best of my
knowledge. | understand that this document and its attachments are public records. NOTE; This form must

be signed by the Consumer(s).

///5'/za/s

Signature {Second Consumer) " Date Mileage
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VIP Summary Report
Dealer: 60539 - AVENTURA CHRYS{LER JEEP DODGE RAM Date: December 28, 2013  Time; 12:01:49
VIN: 2C3CDXHG2C! Dealer Entered Name: CHAR Dealer Entered Odometer: 27,348 miles

STRICTLY CONFIDENTIAL: This information is provided to DEALER, in accordancs with Section 4 of DEALER's Software
License, Data Exchange and Electronic Commerce Agreement with Chrysler Group LLC. All information provided is based on
entries provided by DEALER.

EMISSIONS 36 Months or 36,000 miles 0 March 18, 2018 15 Months or 8,552 miles
ADJUSTMENT 36 Months ar 36,0600 miles 4] March 18, 2015 15 Months or 8,652 miles
AIR CONDITIONING 36 Months or 36,000 miles 0 Moarch 18, 2015 15 Months or 8,652 miles
EXTENDED FEDERAL EMISSIONS 98 Months or 80,000 miles 1] March 18, 2020 74 Months or 52,652 miles
wcc Roadslde Assistance Towing Assistance Master Shield Transforable-Powertraln Warranty
536 See Contract Yes NIA Yos

Service Contract Information

Service Contract(1 of 1)
THIS OPTION COVERS OIL AND FILTER CHANGES ONLY, ADDITIONAL MAINTENANCE SERVICES ARE NOT COVERED

|

TOWING AND ALLOWANCE COVERED BY CROSS COUNTRY MOTOR CLUB. PRIOR AUTHORIZATION REQUIRED, 800-
521-2779%

THIS SERVICE CONTRACT QPTION 1S NOT YRANSFERABLE.

Contract Number: EBASQOZB Name:| ANNE R CHARPENTIER
Segondary Name:
Optlon Code: |OCS24N Description: | OWNER CARE - 2 YEARS /4 OIL
CHANGES
Effactive Date/Odometer: {March 16, 2012 @ Q mifas Oiatlon Sale Date: [March 18, 2012 ]
Expiration Date/Odometer: |March 18, 2014 @ 999,999 miles Opdion Sale State: |Mi

Contract Selilng Dealer: | S0104 - SEBC LOF OWNER LOYALTY

Maximum Rental Amount per Day: [0.00 First Day Rental:|No
Maximum Rental Allowance per Visit:}0.00 Deductible: ] 0.00
Maximum O1l Change Allowance: | 30.00 Towling Alfowance: | 100.00
Rematning Ol Changes: |0 Roadslde Asslstance:|Yes
Road Hazard: | No

Trip Interruption: | No

Reduce Warranty Deductible: | No

Transfer Fee:|0.00 Cancailation Fee:[0.00

Trangferred: |Na Status: {01 ACTIVE

Service History (24 Month)

Repair Date Dealer/Payes Claim Repair List Date Transaction Type
Number Odometer
October 22, 201360539 - AVENTURA CHRYSLER JEEP oweﬁ 25,316 Miles 2013105 | SERVICE CONTRACT
R
26880303 - Oll and Fllter Changs - All in
August 31, 2013]45426 - ARRIGO DODGE CHRYSLER JEEP _ 23,826 Miles 2013091  [WARRANTY
RAM
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CUSTOMER #: -

*INVOICE*
- = 5901 Madison Ave.. T . FL 33321
NORTH MIAML, FL 2 PAGE 1 (%@ﬁmgﬁofoﬁgzﬁpmu
Arsignsawgrass.com
1§ Registration Mo, MV - 70113
BUS: CELL: SERVICE ADVISOR: 12410 STEVEN RUTH
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
PW7_Bright 12 | DODGE CHARGER 2c3crmg_. 11761/11763 (11650
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
18MAR12 IS
18MAR12 DO WAIT 080CT12| 0.00] CASH 090CT12
R.0. OPENED READY OPTIONS: STK DLR:43864

ENG:ERB_3.6L _V6_24V_VVT _Engine
09:18 090CT12 [10:45 050CT12 |TRN: DFG 8-Spd Auto BHP45_ Trans_(Buy)

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A PERFORM CCOMPLIMENTARY WORLD CLASS INSPECTION
10DOZ-16PT PERFORM COMPLIMENTARY WORLD CLASS

INSPECTION
12157 CPS .00 0.00
PARTS: 0.00 LABCR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

T Ak AT ARRTAAARAARKFA A AT R A IR AR Rk kdkkkkk ok kok ko dhedkkddddkkddhk
B CHRYSLER SERVICE CONTRACT: OIL AND FILTER CHANGE REDEMPTION
CAUSE:
26860303 CHRYSLER SERVICE CONTRACT: OIL AND
FILTER CHANGE REDEMPTION
12157 WCEX B (N/C)
1 68079744AB FILTER-ENGINE OIL (N/C)
6 68055891AA *OIL-5W30 Shiadd el 1 T (N/C)
PARTS: 0.00 LAROR: 0.00 OTHER: 0.00 TOTAL LINE B: 0D.00
.+, LOF COMPLETED
IR E R R R E EE RS T TR P R R EEE RS E RS ST LSS AR R RS N
C OWNER STATES THE GEAR SHIFTER WARNING LIGHT IS ON.
CAUSE:
18190602 Module, Powertrain Control (PCM) -
Reprogram Gasoline engines only (C)

9697 WARR w R e (N/C)
4 4275086AD LABEL-GENERAIL, INFORMATION A (N/C)
FC: FM :
PARTH: 4275086AD
COUNT: 4
CLAIM TYPE: W
AUTH CODE:
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
.+ ., COMPLETED TECH FOUND NO CODES IN THE SYSTEM NOW. ALL SYSTEMS ARE
, ., ,WORKING AS DESIRED. TECH FOUND AVILABLE PCM UPDATE AND PERFORMED AS A
.., PRECAUTIONARY MEASURE.
DESCRIPTION TOTALS
CASH [ ] CHECK [ ] Mcivs [ ] AMEX [ 1 |LABOR AMOUNT
. PARTS AMOUNT
GAS, OIL, LUBE
DISC {1 POL { 1 FDEL [ ] CHARGE [ 1 [SUster amount
MISC. CHARGES
TOTAL CHARGES
CHRYSL [ ] OTH [ 1] e
SALES TAX
PLEASE PAY
THIS AMOUNT

CUSTOMER SIGNATURE Part number prefix: -/New, U/Used, R/Remanufactured/Rebuiit, A/Aftarmarket, NC/No Charge/Warranty

ALL PARTS NEW UNLESS OTHERWISE INDICATED 212
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CUSTOMER #: -

e Aventurag
ALUUTO GALLERY
CHRYSLER JEEP DODGE RAM SRT

*INVOICE* 16050 W. Dixie Hwy
North Miami Beach, FL 33160
Phone; {305) 493-5000
NORTH A & PAGE 1 Miami-Dade Vehicle Licensa # 61670.MVR
HOME .

State MVR # 87143

BUS: CELL: SERVICE ADVISOR: 107 ARIEL MOLINA
COLOR YEAR MAKE/MODEL G U MINGC 1.7 LICENSE G Y MILEAGE IN JOUT TAG
12 ] DODGE CHARGER 2C3CDXHG2C 27348/27348 [T068
DEL. DATE _|PROD. DATE| WARR.EXP. PROMISED . - | . -PON®G... { ~RATE .| PAYMENT | ~ INV.DATE
18MAR1Z D 17:00 28DEC13 110.00] CASH 28DEC13
R.Q. OPENED READY OPTIONS:  DLR:MV-05846 ENG:3.6_Litexr
12:04 28DEC13 {13:12 28DEC13
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A BACK UP CAMERA INOP. WAS TOLD TO BRING CAR TO REPROGRAM SYSTEM

SOP THE PARTS REQUIRED TO REPAIR YOUR VEHICLE HAD
TO BE SPECIAL ORDERED. THEY USUALLY ARE
READY WITHIN 5 DAYS, PLEASE CONSULT WITH
YOUR SERVICE ADVISOR ON ARRIVAL DATE.

66 MEDEROS, FERNANDO LICH#:
ISP

4

(N/C)
27348 SOP PART BACK UP CAMERA
e e ko v ke ok ok ok Sk ok ok b o ok e sk R o e v b ok ke ok o o e ke Sk Sk e R ot ok b ok o ok ok ke ok ok e ok ok A ke ok ok
B PERFORM COURTESY VEHICLE INSPECTION
CAUSE: INSPECTION
CV1I PERFORM COURTESY VEHICLE INSPECTION
66 MEDEROS, FERNANDOD LICH#: ,
ISP (N/C)
27348 COMPLETE : w34 i i e ke A e ek g S
*****************x*****ﬁt&***ﬁﬁ&*%%*wf**ﬁﬁ**@&&*&*g*z W, B3
R i : ] 5 A A o 5. M FT 5 i P .
-THENK Yo FoRISERVICING FYOUR:VEHICLE WITH US
....WE HOPE TC SEE YOU SOON AGAIN...
Servica Limited Watranty: The only warranties applying to the pansis) ingtalled in accordance with this estimate are those thet may be ool BESTRIPTION: - T - TOTALS
offerad Gy the manufac"}luret The salier hareby axpressly disclaims all warranties elther exprassas or impiled. Including any impliach
warranty of merchantahility or fitness for B particulsr purpase and neither assumes tor It any Hability In connection with the sels of | LABOR AMOUNT .00
praducts of serviges sold undar the terms of this estimats. Parts and labor are guarantesd for 12 months or 12000 miles whichevar 0 00
zames first. Sedler doas not guarantae that tha work parformed in atcordance with this sstimate will correct any problems spacified on PARTS AMOUNT A
te daseriplion of the complaint. All Iahor charges are based on published Standard Times to perform repairs, but may be mora or Jess GAS. OIL. LUBE 0.00
ol ‘EM”PQS':nde Time: deu:;dd:dn : o:hvari.-nces [cm GGT'SHOH;‘N ;?JP:&" ?rlhs:"r"?ai t of tabor and parts, whichevar s graater, to the : - :
" W a charge aaual to $3.00 or o otal cost o . v
as;tz 2{ af . CQ: cha(gn av\vllell nat exceed %%5.55. This charge rapresarts cost and profits to the motor vehicle repair lacfllw far SUBLET AMOUNT 0.00
niscallanacus shop supplies and anvironmaental waste disposal. The State of Florida raquires a fae of $1.0D to be collected for each MISC. CHARGES 0.00
aw Hire sokd in the stata (F.S.403,7181), and & $1.50 tea to ba collected (ar 2ach naw or remanufactured lead-acid battery sald ia the 4 s
1810 [F.5.402.71851]. "Any coplacement pants installed which ate used, rehuilt or recanditioned will by indicated using NPN or { TOTAL CRARGES 0.00
priain a dastription a5 sueh” 000
i 3 Y 4 { and autharized Dealarship ta perform the saivices/repairs [temized ta this -
T .y B L O ettt porte ok /OLstIo I w. The vohls I Shing cotuman | SALES TAX 0.00
i i exch o1 i ' f the A t Due.
.:&K'marfﬁrhﬁ?ﬁuﬁx?&gﬁ?&’gﬁﬁ o] ;t'm :r\a(;\\:: m;\cﬁmd vehicle, and racaipt of iavolce copy hecsof, %Egsﬁ;m}m D D
.0

ot X000 ARP Ine SFRVICE INVQICE TYOF 3 G100

CUSTOMER COPY






X. DOCUMENTS

Your application may be considered incompiete and processing will be delayed if you did not include the
following applicable documents (please check documents submitted):

A copy of any warranty given by the conversion company identified in Questicn 11, if applicable
Copies of relevant repair orders in your possession (Questions 17, 19 and 20)

A copy of the defect natification form or other written notification you sent to each manufacturer
or conversion company (Questions 18 and 20}

A copy of the postal receipt or other document indicating when the manufacturer and/or
conversion company received your written notification (Questions 18 and 20)

A copy of the claim filed with a manufacturer's state-certified procedure (if applicable)
(Question 23)

A copy of the decision of a manufacturer's state-certified procedure, if any {if appticable)
{Question 23)

A copy of the vehicle purchase invoice, bill of sale, and the retail installment contract {ioan
agreement) or lease agreement (all that are applicable to your vehicle acquisition)

Copies of ali receipts or invoices for items purchased in connection with your acquisition of the
vehicle

Copies of all receipts or invoices for expenses directly caused by the defect(s)

Be sure to make and keep a copy of this form and all attachments for your own records.

Return completed original form with copies of all
applicable documents attached to:

Office of the Attorney General
Lemon Law Arbitration
PL-01, The Capitol
Tallahassee, Florida 32399-1050
850-414-3500

DLA/LL-005(2-1-2006)
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N CHRYSLER

.....................................................................................................................................................................................

July 23,2014

New Lenox, IL

Re: NN

VIN: 2C3CCAAG9D-

This will further acknowledge contact to Chrysler Group LLC, regarding your 2013 Chrysler
300.

Naturally, we were sorry to lcarn of the incident described to us during the initial contact.
However, we have had the opportunity to review the inspection report and must inform you that
we are not led to believe that the incident was due to a manufacturing responsibility. Therefore,
we must respectfully decline any assistance associated with this incident.

Based on this information, we can only suggest that you refer this matter to your insurance carrier.
Should they feel a manufacturing responsibility exists, they have full subrogation rights under the
terms of your policy.

Thank you for allowing us the opportunity in reviewing this matter with you.

Sincerely,

J. 8. Susalla

Special Investigations

586-274-8171

JSS/ss

Phone 800,992 1997

Chrysler Group LLC | CIMS 484-04-04 | P.O Box 21-2004 | Auburn Hills, MI USA | 48321





































































































