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EA16-002
FLAT CHRYSLER
5-12-2016
ENCLOSURE 04
CAIR Backup



T CHRYSLER

.....................................................................................................................................................................................

March 4, 2016

Hope Mills, NC

cair: [
VIN: 2C3CDXBGOCI—-
Dear Mrs. -

This will further acknowledge contact to Fiat Chrysler Automobiles, regarding your 2012
Dodge Charger.

Mrs, -aturally, we were sorry to learn of the incident described to us during the initial
contact. However, we have had the opportunity to review the inspection report and must inform
you that we are not led to believe that the incident was due to a manufacturing responsibility.
Therefore, we must respectfully decline any assistance associated with this incident.

Thank you for allowing us the opportunity in reviewing this matter with you.

Sincerely,

o Sasatt

J. Susalla
Special Investigations
586-274-8171

JSS/sk

Chrysles Grop LLC T OMS G84-D4-Gd 0 ™0 1























































































































































































































