INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)



From: |

To: customerassist@chrysler.com
Date: Mon Feb 08 10:42:25 EST 2016
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
2015 Grand Cherokee Shifter
Comments:
This is my third Grand Cherokee and overall | really like it. | want to
point out to you that there may be a safety concern with the shifter.
Twice in 4 weeks | have intended to put the vehicle in park but ended up in
reverse. | pushed the start/stop button to turn the motor off but it did
not turn off because it was not in park. | actually opened the door and
started to get out. With this shifter it is important to look at the
lights to verify you are in the gear you want to be in. This shifter takes
some touch to operate correctly. In the other cars | have owned | operated
the shifter by feel and was not in the habit of verifying | was in the gear
| wanted. In my other car you can stop the motor in any gear by turning
the key to off. This may be safer.

Also, | have accidently bumped the

minus paddle switch and put the transmission in manual.
Not sure my wife

could cope with this.

Thanks

Sender Information:

Title:

First Name: [}

Middle Initial:

Last Name: ||l



From: customerassist@chrysler.com

To: I

Date: Tue Feb 09 02:10:14 EST 2016

Subject: Re: Chrysler Group LLC Customer Assistance

Dear jI}.

Thank you for contacting the Jeep Customer Assistance Center. We are very sorry to learn of your
concerns, particularly in view of the inconvenience involved in this issue, are understandable and
we appreciate the time and effort you took to bring this matter to our attention.

Regrettably, given the many variables involved, we are unable to diagnose your vehicle's problem
via email. We recommend contacting your authorized dealership to arrange an appointment for
proper diagnosis and repair.

Our dealerships have the factory training, equipment and information available to them to
diagnose and correct problems with our vehicles. Should your dealer require factory assistance
they may contact our Technical Operations Resource Group or contact their regional Business
Center.

If the vehicle is at the Dealership and the issues remain unresolved, please respond using your
method of choice, either by phone or by using the link provided below to advise us of this
information. We will be more than happy to further review your situation at that time.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-
5337).

Sincerely,

Alex

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER GG

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9596794V 1 S} &
Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

2015 Grand Cherokee Shifter

Comments:

This is my third Grand Cherokee and overall | really like it. | want to

point out to you that there may be a safety concern with the shifter.

Twice in 4 weeks | have intended to put the vehicle in park but ended up in

reverse. | pushed the start/stop button to turn the motor off but it did

not turn off because it was not in park. | actually opened the door and



started to get out. With this shifter it is important to look at the

lights to verify you are in the gear you want to be in. This shifter takes
some touch to operate correctly. In the other cars | have owned | operated
the shifter by feel and was not in the habit of verifying | was in the gear

| wanted. In my other car you can stop the motor in any gear by turning
the key to off. This may be safer. Also, | have accidently bumped the
minus paddle switch and put the transmission in manual. Not sure my wife
could cope with this. Thanks

VIN:
FC
Mileage:
5600
Servicing Dealer:
meyers, Eaton OHio
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Richmond

State:

Zip:

i -

Email:

Home Phone:
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