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From

To: customerassist@chrysler.com
Date: Tue Jan 12 18:25:43 EST 2016
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
defective vehicle
Comments:
To: Sergio Marchionne
Jeep Corporate Office Headquarters
Chrysler Group
LLC
1000 Chrysler Dr.
Auburn Hills, Ml USA 48326-2766
Corporate Phone
Number: 1-248-576-5741
Customer Service Number: 1-800-992-1997
Re: Jeep
Grand Cherokee Laredo=E2=80=90 VIN# 1C4RIFAG6E}} I
| have been a loyal Jeep
customer for 20 years, having leased several Jeep vehicles over the
period.
My objective in leasing has been to enjoy the benefits of worry
free driving by leasing new vehicles in
mint condition that spare me the
agony of mechanical malfunction.
On my current 2014 Jeep Grand Cherokee
lease, however, there are 9 recalls, 16 Service bulletins, and
5
investigations=E2=80=A6.in addition there are 587 driver/owner complaints.
One
of the problems currently under investigation involve instability of the
transmission. | experienced
this problem and nearly was seriously injured
when the transmission slipped out of PARK and the Jeep
moved forward
crushing my leg in the door. Fortunately | was able to get out of danger



with a few

bruises and there=E2=80=99s only a minor dent in the door and some
scratches on the bumper.

Another problem 1=E2=80=99m having, which has been

plaguing many other Jeep owners, is where the engine

warning light

repeatedly engages with no indication of specific information with regard
to what the

malfunction might be. I=E2=80=99ve brought the vehicle to Chrysler
dealers 4 times and they have been unable to

resolve this. Each time the

problem recurs and | continue driving with uncertainty and stress with
myself

and my passengers fearing their lives may be endangered. I=E2=80=99m
totally not getting the vehicle safety and

confidence | paid for.

We need

to resolve this=E2=80=A6.. I=E2=80=99m offering a settlement where | am ref=
unded the

$2000 | spent in taxes and

down payment, and Fiat=E2=80=90Chrysler takes back

this defective vehicle as is and terminates this lease

agreement with no

further penalties.

The FEDS fined Fiat Chrysler a record $105 million in

that settlement. | would prefer to avoid taking legal

action or filing

complaints with the

=E2=80=90U.S. DEPARTMENT OF TRANSPORTATION,
=E2=80=90National

Highway Traffic Safety Administration (NHTSA)

and The Center for Auto

Safety

In 2008 Chrysler was in bankruptcy being subsidized by $12.5 billion
in taxpayer loans.

What will Fiat Chrysler do for their loyal

customers?
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resolution.

Sender Information:



Title: =20
First Name: |||}
Middle Initial: =20

Last Name: ||



From: customerassist@chrysler.com

To: I

Date: Wed Jan 13 00:30:48 EST 2016

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |}

Thank you for contacting the Jeep Customer Assistance Center. We are very sorry to learn of the
problems you are experiencing with the transmission and engine and completely understand how
frustrating this must be.

In order for us to further assist you, we need to verify if your vehicle has been diagnosed in the last
30 days at a certified Chrysler dealership. If it has been diagnosed, please provide the name of the
dealership, and the individual you have been working with.

If you have not had the vehicle diagnosed, please ensure you have a diagnosis completed.

You can find a dealership locator using the "Find a Dealer" button on the top of the Jeep® -
http://www.jeep.com website.

Our technicians are trained to troubleshoot issues that customers like you are experiencing and
provide accurate diagnoses. They also do have specialists that they can refer to if necessary.
Therefore, our dealerships are the best resource for you to utilize in the instance.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Carol

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I
EMAIL CASE NUMBER: [

I
I s/ reply.jsp?trk_ID=KMM9555901V6 R

Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

defective vehicle

Comments:

To: Sergio Marchionne Jeep Corporate Office Headquarters Chrysler Group LLC
1000 Chrysler Dr. Auburn Hills, Ml USA 48326-2766 Corporate Phone Number:
1-248-576-5741 Customer Service Number: 1-800-992-1997 Re: Jeep Grand
Cherokee Laredoa VIN# 1C4RIFAGGECHl] | have been a loyal Jeep customer
for 20 years, having leased several Jeep vehicles over the period. My

objective in leasing has been to enjoy the benefits of worry free driving



by leasing new vehicles in mint condition that spare me the agony of
mechanical malfunction. On my current 2014 Jeep Grand Cherokee lease,
however, there are 9 recalls, 16 Service bulletins, and 5

investigationsa,.in addition there are 587 driver/owner complaints. One of
the problems currently under investigation involve instability of the
transmission. | experienced this problem and nearly was seriously injured
when the transmission slipped out of PARK and the Jeep moved forward
crushing my leg in the door. Fortunately | was able to get out of danger
with a few bruises and thereas only a minor dent in the door and some
scratches on the bumper. Another problem 1am having, which has been
plaguing many other Jeep owners, is where the engine warning light
repeatedly engages with no indication of specific information with regard
to what the malfunction might be. lave brought the vehicle to Chrysler
dealers 4 times and they have been unable to resolve this. Each time the
problem recurs and | continue driving with uncertainty and stress with
myself and my passengers fearing their lives may be endangered. 1am
totally not getting the vehicle safety and confidence | paid for. We need

to resolve thisa].. 1am offering a settlement where | am refunded the
$2000 | spent in taxes and down payment, and FiataChrysler takes back
this defective vehicle as is and terminates this lease agreement with no
further penalties. The FEDS fined Fiat Chrysler a record $105 million in
that settlement. | would prefer to avoid taking legal action or filing
complaints with the 4U.S. DEPARTMENT OF TRANSPORTATION, aNational
Highway Traffic Safety Administration (NHTSA) and The Center for Auto
Safety In 2008 Chrysler was in bankruptcy being subsidized by $12.5 billion
in taxpayer loans. What will Fiat Chrysler do for their loyal customers?
Please contact me at |||}l so e can expedite resolution.

VIN:
EC
Mileage:
7000
Servicing Dealer:
manhattan jeep
Title:

First Name:

Middle Initial:

Last Name:



Address 1:

Address 2:
City:
new rochelle

State:

Zip:

e
I 2

Email:

Work Phone:



From: |

To: customerassist@chrysler.com

Date: Wed Jan 13 12:59:26 EST 2016

Subject: Reply to Chrysler Group LLC (KMM9555901V630| )

Reply Comments:

| have previously filed a complaint on the website of Jeep and have offered
FCA(Jeep) a settlement whereby | would be refunded the leasing charges |
paid and the company would consent to an early termination of the lease on
this defective vehicle with no penalties or charges. | would also consider

a replacement of this defective vehicle with a 2016 vehicle, free of

defect.

The following is a timeline of events occurring since | filed my

complaint with FCA (Jeep) and requested early termination of my

lease:

9/10/15- Filed customer service complaint on Jeep website

9/22/15-

the company failed to respond. | placed a follow up call to Jeep customer
care and was told someone would get back to me within 48 hrs.

10/13/15-

Took Jeep to Manhattan Jeep/Chrysler for inspection at the request of Jeep
customer service who instructed me that an inspection would be needed as a
matter of procedure in the review of my claim.

10/21/15- Manhattan

Jeep/Chrysler returns vehicle to me =96 reports that they addressed specif=
ic

issues connected to 2 recalls - however the detailed documentation of my
claim were never forwarded to this authorized service provider and the
provider failed to inspect pursuant to the specific details outlined in my
claim.

10/22/15- Raven, of Jeep customer service claims they are unable to

locate record of my original emailed claim - so | resend it by e-mail for

2nd time.

11/4/15- A person, reported to be a 3rd party accident

investigator contracted by FCA(Jeep) accident investigation tells me | need
to give him date and bring vehicle again to a dealer so he can inspect. In
protest, | inform him that | had turned the vehicle over to Jeep for the

week (10/13/15-10/21/15) in October, pursuant to Jeep=92s request, for cla=
im

inspection, and that | am confused as to why | am being inconvenienced
again. | also ask if any arrangements had been made for a replacement



vehicle during the period of his requested inspection. He informs me that
he =93has nothing to do with that=94 and, in a callous and crude display of
indifference, he terminates the conversation.

FCA US LLC has already

acknowledged and admitted that they violated various sections of the
"Safety Act", and yet, in a cavalier display of arrogance and

non-compliance, continue to violate me, a consumer whose tax dollars bailed
them out in their 2008 bankruptcy.

FCA US LLC is required to execute

certain performance obligations , pursuant to the July 24, 2015 Consent
Order, amended December 8, 2015, the objectives of which are to mitigate
the risks of harm and promote safety for we, the consumers. FCA, however,
persists in violating and disregarding me in a blatant act of

non-compliance with the order. | seek assistance in expediting remedial
action in this matter as a victim, and the protection of my rights as a
consumer, and as an American citizen.

Sincerely,

I -6

Jeep lessee

CC: Federal Trade Commission;
The Center for Auto

Safety

U.S. Dept. of Transportation-NHTSA



From: |

To: customerassist@chrysler.com

Date: Wed Jan 13 13:05:20 EST 2016

Subject: RE: Chrysler Group LLC Customer Assistance (KMM9555901V63CiN)
DQoNCkkgaGF2ZSBwcmV2aW91c2x51GZpbGVKIGEQY29tcGxhaW50IG9uIHR0ZQp3ZWJzaXRlI
G9m
IEpIZXAgYW5KIGhhdmUgb2ZmzZXJIZCBGQOEoSMVIcCkgYSBzZXR0ObGVtZW50IHdoZXJlYnkgS
SB3
b3VsZCBiZQpyZWZ1bmRIZCB0aGUgbGVhc2luzZzyBjaGFyZ2VzIEkgcGFpZCBhbmQgdGhlIGNvb
XBh
bnkgd291bGQgY29uc2VudCBObyBhbiBlYXJseQp0ZXJtaW5hdGIvbiBvZiBOaGUgbhGVhc2Ugb24g

dGhpcyBkzWzIY3RpdmUgdmVoaWNsZSB3aXRolG5vIHBIbmFsdGlicyBvciBjaGFyZ2VzLgoKSS
B3
b3VsZCBhbHNVIGF)Y2VwdCBhIHJIcGxhY2VtZW501GO9mIHRoaXMgZGVmZWNOaXZIIHZIaGljbG
Ug
d210aCBhIDIwMTYgdmVoaWNsZSB0aGFOIGIzIGZyZWUgbh2YgZGVmZWNOcy4NCIRoZSBmb2x
sb3dp
bmcgaxXMgYSB0aW1lbGluZSBvZiBldmVudHMgb2NjdXJyaW5nIHNpbmNIIEKKZmIsZWQgbXkgY
20t
cGxhaW50IHdpdGggRKkNBIChKZWVwKSBhbmQgcmVxdWVzdGVKIGVhcmx5IHRIcm1pbmFOaw
9uiG9m
IG151GXIYXNIOgoKOS8XxMC8XNSOKRmIsZWQQgY3VzdG9tZzXIgc2VydmljZSBjb21wbGFpbnQgb24
g
SmVIcCB3ZWJzaXRICgo5LzlyLzE1LSB0aGUKY29tcGFueSBmYWIsZWQgdG8gcmVzcG9uZC4g
SSBw
bGFjZWQgYSBmb2xsb3cgdXAgY2FsbCBObyBKZWVwIGN1c3RvbWVYIGNhcmUgYW5kCndhcy
BOb2xk
IHNVbWVvbmUgd291bGQgZ2V0IGJIhY2sgdG8gbWUgd2l0aGlulDQ4IGhycy4KCJEwLzEZzLZE1LS
BU
b29rCkplZXAgdG8gTWFuaGFOdGFUlEpIZXAvQ2hyeXNsZXIgZm9yIGluc3BIY3Rpb24gYXQgdGhl

IHJIcXVIc3Qgb2YgSmVIcCBjdXNOb21lcgpzZXJ2aWNIIHdobyBpbnNOcnVjdGVKIG1lIIHRoY XQg
YW4gaW5zcGVjdGIlvbiB3b3VsZCBiZSBuZWVkZWQgYXMgY SBtY XR0ZXIgh2YKcHJIvY2VkdXJlI
Glu
IHR0ZSBYZXZpZXcgh2YghbXkgY2xhaW0OuCgoxMC8yMS8xNSOgTWFuaGFOdGFuCkplZXAvQ2hy
eXNs
ZXIgIHJIdHVybnMgdmVoaWNsZSB0byBtZSDigJMKcmVwb3J0cyB0aGFOIHR0oZXkgYWRkcmVzc
2Vk
IHNWZWNpZmljIGlzc3VIcyBjb25uZWN0ZWQgdG8gMiByZWNhbGxzIC0gaG93Z2XZlcgp0aGUgZG
VO



YWIsZWQgZG9jdW1IbnRhdGIvbiBvZiBte SBjbGFpbSB3ZXJIIG5ldmVylGZvcndhcmRIZCBObyBO
aGlzIGF1dGhveml6ZWQKc2VydmljZSBwem92aWRIciBhbmQgdGhlIHByb3ZpZGVylGZhaWwxIZC
BO
byBpbnNwZWNOIHB1cnN1YW50IHRVIHR0ZSBzcGVjaWZpYwpkZXRhaWxzlG91dGxpbmVkIGIul
G15
IGNSYWItLgoKMTAVMjIvMTUtCIJhdmVuLCBvZiBKZWVwIGN1c3RvbWVyIHNIcnZpY2UgY 2xhaW
1z

IHR0oZXkgY XJIIHVUuYWJsZSBObyBsb2NhdGUgcmVjb3JkIGOMIG15Cm9yaWdpbmFsIGVtYWIsZ
WQg
Y2xhaW0gLSBzbyBJIHJIc2VuZCBpdCBieSBILW1haWwgZm9yIDJuZCB0aW1ILgoKMTEVNCS8xN
SOg

IEEgcGVyc29uLCByZXBvcnRIZCBObyBiZSBhIDNyZApwY XJ0eSBhY2NpZGVudCBpbnZlc3RpZ2
FO
b31gY29udHJhY3RIZCBieSBGQOE0oSmMVIcCkgYWNjaWRIbnQgaW52ZXN0awdhdGlvbgp0ZWxsc
yBt
ZSBJIG51ZWQgdG8gZ212Z2SBoaW0gZGF0ZSBhbmQgYnJpbmcgdmVoaWNsZSBhZ2FpbiBObyB
hIGRI
YWxIciBzbyBoZSBjYW4KaW5zcGVjdC4gSW4gcHJIvdGVzdCwgSSBpbmZvemO0gaGItIHRoYXQgS
SBo

YWQgdHVYybmVKIHR0ZSB2ZWhpY 2x1G92ZXIgdG8gSmVIcApmb3IgdGhlIHdIZWsgKDEwLzEzL z
El
LTEwLzIXLzZE1IKSAgaW4KT2NO0b2JlciwgcHVyc3VhbnQgdG8gSmVIcOKAMXMgecmVxdWVzdCwg
Zm9y
IGNSYWItIGluc3BIY3Rpb24sIGFuZCB0aGFOIEKgGYWOKY29uZnVzZWQgY XMgdG8gd2h5IEkgYW
Og
YmVpbmcgaW5jb252ZW5pZW5;ZWQgYWdhaW4ulEkgYWxzbyBhc2sgaWyYgYW55CmFycmFuZ
2VtZW50
cyBoYWQgYmVIbiBtYWRIIGZvciBhIHIIcGxhY2VtZW50IHZlaGljpGUgZHVyaW5nIHRoZSBwZXJp

b2Qgb2YgaGlzCnJlcXVIc3RIZCBpbnNwZWNOaW9uLiBIZSBpbmZvcm1zIG1lIHRoYXQgaGUg4o
Cc

aGFzIG5vdGhpbmcgdG8gZG8gd2l0aCB0aGF040CdIGFuZCwKaw4gyY SBjYWxsb3VzIGFuZCBjc
nVk

ZSBkaXNwbGF5IGIMIGIuZGImZmVyZW5jZSwgaGUgdGVybWIuY XRIlcyBOaGUgY29udmVyc2F0
aw9u
LgoKIAOKRKNBIFVTIEXMQyBoYXMgYWxyZWFkeQphY2tub3dsZWRnZWQgYWS5kIGFkbWI0OdGV
kIHRo
YXQgdGhleSB2aW9sYXRIZCB2YXJpb3VzIHNIY3Rpb25zIGO9MIHR0ZQoiU2FmZXRS5IEFdCISIGF
u
ZCB5ZXQsIGIUIGEgQY2F2YWxpZXIgZGlzcGxheSBvZiBhcnJvZ2FuY2UgYW5KIG5vbiljb21wbGlh
bmNILApjb250aW51ZSB0byB2aW9sY XRIIG1ILCBhIGNvbnN1bWVylHdob3NIIHRheCBkb2xsYXJ
z



IGIJhaWxIZCB0aGVtIG91dCBpbiBOaGVpcgoyMDA4IGIhbmtydXBOY3kuCgogCgpGQOEgVVMgT
ExD
ICBpcyByZXF1aXJIZCBObwpleGVjdXRIIGNIchnRhaW4gcGVyZm9ybWFuY2Ugb2JsaWdhdGlvbnM
g
LCBwdXJzdWFudCB0ObyB0aGUgSnVseSAYNCwgMjAXNSBDb25zZW50Ck9yZGVyLCBhbWVuzZ
GVKIERI
Y2VtYmVyIDgsIDIwMTUsICB0aGUKb2JgZWNOaXZlcyBvZiB3aGljaCBhcmUgdG8gbWI0awdhdG
Ug
dGhlIHIpc2tzIGO9MIGhhecmOgYWS5kIHBYb21vdGUgc2FmZXR51GZvegp3ZSwgIHR0ZSBjh25zdW1l

cnMulCBGQOEsIGhvd2V2ZXIsIHBIcnNpc3RzIGlulHZpb2xhdGluZyBhbmQKZGlzcmVnY XJkaW5sn

IGLIIGIUIGEgY mxhdGFudCBhY3Qgb2Ygbm9uLWNvbXBsaWFuY2Ugd2l0aCB0aGUgb3JkZXIulC
BJ

IHNIZWsgY XNzaXNOYWS5jZSBpbiBleHBIZGI0aW5nIHIIbWVkaWFsCmFjdGlvbiBpbiBOaGlzIG1h
dHRIciBhcyBhIHZpY3RpbSwgYW5kIHR0ZSBwem90ZWNOaWoulGOmIG15IHIpZ2h0cyBhcyBhIG
Nv

bnN1bWVyLAphbmQgYXMgYW4gQW1llcmljYW4gY 210aXplbidKCIAKCIAKCIAKCIAKCINpbmNIcm
Vs
eSWKCkd1eQpQbGVhc2FudCDigIMgSmVIcCBsZXNzZWUNCgOKDQpDQzoglICAtVGhIIENIbnRI
ciBm
b3IgQXVObyBTYWZIdHkgICAgICAgICAtIFUuUy4gRGVwdC4gb2YgVHIhbnNwb3J0YXRpb24tTk
huU
UOEQICAgICAgICAgLUZIZGVYYWwgVHIhZGUgQ29tbWIzc2lvbgOKDQoNCgOKDQoNCgOKDQo
NCj4g
RGF0ZTogV2VKLCAXMyBKYW4gMjAXxNiAwMjoxNDowMyAtMDUwWMAOKPIBGcm9tOiBjdXNOb21I
cmkFz
c2lzdEBjaHJ5¢2xIci5jb20NCj4gVG86IHNOcm9uZ2x5bnhAaG90bWFpbC5jb20NCj4gU3ViamVj
dDogUmUGIENocnIzbGVyIEdyb3VWIEXMQyBDdXNOb21IciBBc3Npc3RhbmNIICA0SOLINOTUINT
kw
MVY2MzAOOEwWwS00pDQo+IAOKPIBEZWFyIEd1eSWNCj4gDQo+IFRoYWS5rIHIvdSBmb3IgY29ud
GFj
dGluzyB0aGUgSmVIcCBDdXNOb21IciBBc3Npc3RhbmNIIENIbnRIci4gIFdIIGFyZSANCj4gdmVy
eSBzb3JyeSBObyBsZWFybiBvZiBOaGUgcHJIVYmxlbXMgeW91lIGFyZSBleHBlcmllbomNpbmcgd2I0

aCB0aGUgDQo+IHRyYW5zbWIzc2lvbiBhbmQgZW5naW5IIGFuZCBjb21wbGV0ZWXx5IHVUZGVy
c3Rh
bmQgaG93IGZydXNOcmFO0aw5nIHRoaXMgDQo+IG11c3QgYmUuDQo+IAOKPiIBJbiBvecmRIciBm
b3lg
dXMgdG8gZnVydGhlciBhc3Npc3QgeW91LCB3ZSBuZWVkKIHRVIHZIcmIimeSBpZiB5b3VylIHZIaGlj



bGUNCj4gaGFzIGJIZW4gZGIhZ25vc2VKIGIUIHR0ZSBsYXNOIDMwIGRheXMgY XQgY SBjZXJ0a
W<Zp
ZWQgQ2hyeXNszXlgDQo+IGRIYWxIcnNoaXAulEImIGIOIGhhcyBiZWVulGRpYWdub3NIZCwgcG
Xl
YXNIIHByb3ZpZGUgdGhlIG5hbWUgb2YgdGhlIAOKPIBKZWFsZXJzaGlwLCBhbmQgdGhlIGluZGl
2
aWR1YWwgeW91llGhhdmUgYmVIbiB3b3JraW5nIHdpdGguDQo+IAOKPIBJZiB5b3UgaGF2ZSBub
3Qg

aGFkIHR0zZSB2ZWhpY 2xIIGRpYWdub3NIZCwgcGxIYXNIIGVuc3VyZSB5b3UgaGF2ZSBhIAOKPI
Bk
aWFnbm9zaXMgY29tcGxldGVKLgOKPIANCj4gWW91IGNhbiBmaW5kIGEgZGVhbGVyc2hpcCBs
b2Nh
dG9yIHVzaW5nIHRoZSAIRMIuZCBhIERIYWxXIcilgYnVOdG9ulG9ulAOKPiBOaGUgdGO9wIG9mIHRO

ZSAgSmMVIcMKulCOgaHROcDovL3d3dy5gZWVwLmNvbSB3ZWJzaXRILgOKPIANCj4gT3VyIHRIY
2hu
aWNpYW5zIGFyZSBOcmFpbmVkIHRVIHRYb3VibGVzaG9vdCBpc3N1ZXMgdGhhdCBjdXNOb21lc
nMg
bGIrZSANCj4geW91IGFyZSBleHBIcmllbmNpbmcgYWS5kIHByb3ZpZGUgYWNjdXJhdGUgZGlhz2
S5v
c2VzLiBUaGV5IGFsc2892G8gaGF2ZSANCj4gc3BIlY2IhbGlzdHMgdGhhdCB0aGV5IGNhbiByZW
Zl
ciBObyBpZiBuZWNIc3NhcnkulFR0ZXJIZm9yZSwgb3VylAOKPIBKZWFsZXJzaGlwcyBhcmUgdGhl
1GJIc3QgcmVzb3VyY2UgZm9yIHIvdSBObyB1dGlsaXpllGlulIHRoZSBpbnNOYWS5jZS4NCj4gDQo+
IFROYWS5SrIHIvdSBhZ2FpbiBmb3lgeW91lciBIbWFpbC4gIFNob3VsZCB5b3UgecmVxdWIlyZSBhZGR
p

dGIvbmFsIAOKPiBhc3Npc3RhbmNILCBvciBoY XZIIGFueSBuZXcgaW5mb3JtY XRpb24gdG8gcHJ
v

dmlkZSwgcGxIY XNIIHJIcGx5IHRVIHRoaXMNCj4gZW1haWwgbWVzc2FnZSBvciBjYWxsSIDEtODc
3
LUKtQUOtSkVFUCAOMSO04NzctNDI2LTUzMzcpLiAgICAgIAOKPIANCj4gU2luY2VyZWx5LCANCj4
g
DQo+IENhcm9sIAOKPIBDAXNOb21IciBTZXJ2aWNIIFJIcHIIc2VudGF0aXZIIAOKPIBKZWVWwIEN1
c3RVbWVYIEFzc2IzdGFuY2UgQ2VudGVyDQo+IAOKPIBGb3IgYW55I1GZ1dHVyYZSBjb21tdW5pY2
FO
aW9ucyByZWxhdGVKkIHRvVIHRoaXMgZW1haWwsIHBsZWFzZSByZWZIciBObyB0aGUNCj4gZm9
sbG93
awsnIGluZm9ybWF0aW9uOIiANCj4gUkVGRVJIFTKNFIESVTUJFUjogMjgINTE3ODMNCj4gRU1B
SUwg
QOFTRSBOVU1CRVI6ICAzMjgzMjIXIAOKPIBSRVBMWSBMSUS5LOiIBodHRwOIi8vd3d3LmNocnlzb
GVy



LmNvbS93Y2NzL2JyYW5kX2Zvecm1zL3VzL3JlcGx5LmpzcD90cmtf SUQOSOINOTUINTKkwMVY2
MzAO
OEwwS00mDQo+IAOKPIANCj4gDQo+IE9yaWdpbmFsIELIc3NhZ2UgRm9sbG93czoNCj4gLSOtLS
Ot
LSOtLSOtLSOtLSOtLSOtLSO0tDQo+IFVTIEN1c3RvbWVYIFNIcnZpY2UgLSBKZWVWIEJYYWS5KIFNp
dGUNCj4gQnIpZWYgRGVzY3JpcHRpb2461A0KPIBkZWZIY3RpdmUgdmVoaWNsZQOKPiBDb21
tZW50

czoNCj4gVG86IFNIcmdpbyBNY XJjaGlvbm5IEplIZXAgQ29ycG9yY XRIIEOMZmIjZSBIZWFkcXVh
cnRIcnMgQ2hyeXNsZXIgR3JvdXAgDQo+IEXMQWOKPIAgMTAWMCBDaHJ5c¢2xIciBEci4gQXVidX
Ju
IEhpbGxzLCBNSSBVUOEgNDgzM;YtMjc2NiBDb3Jwb3JhdGUgUGhvbmUgDQo+IE51bWJIcjoNCj
49
IDEtMjQ4LTU3NIOLNzQXIEN1c3RVbWVyYIFNIcnZpY2UgTnVtYmVyOIAXLTgwMCO50TItMTk5NyB
S
ZTogSmVIcCBHcmFuZAOKPIAgQ2hlcm9rzZWUgTGFyZWRvw6LiIgqgzCkCBWSU4jIDFDNFIKRKF
HNkVD
MjY4NzcxIEkgaGF2ZSBiZWVuUlGEgbhG95YWwgSmVIcCANCj4gY3VzdGOtZXINCj4glGZvciAyMC
B5
ZWFycywgaGF2aW5nIGxIYXNIZCBzzZXZIcmFsIlEplZXAgdmVoaWNsZXMgh3ZIciBOaGUgcGVya
W9k
LiBNeQOKPiAgh2JgZWNOaXZIIGlulGxIYXNpbmcgaGFzIGJIZW4gdG8gZW5qb3kgdGhlIGJIbmVm

aXRzIG9mIHdvcnJ51GZyZWUgDQo+IGRyaXZpbmcNCj4glGJI51GxIY XNpbmcgbmV3IHZIaGlibGV
z

IGIulG1pbnQgY29uzGl0aW9ulHRoY XQgc3BhcmUgbWUgdGhlIGFnb2551G9mDQo+ICBtZWNoY
W5p
Y2FsIG1hbGZ1bmNOaW9uLiBPbiBteSBjdXJyZW50IDIwWMTQgSmVIcCBHcmFuZCBDaGVyb2tlZS
Bs

ZWFzZSwWNCj4glGhvd2V2ZXISIHR0oZXJIGFyZSA5IHJIY 2FsbHMsSIDE2IFNIcnZpY2UgYnVsbGVO
aW5zLCBhbmQgNQOKPiIAgaW52ZXN0awdhdGlvbnPDouKCrMKmLmIulGFkZGI0aW9ulHRoZXJI
IGFy
ZSA10DcgZHIpdmVyL293bmVylIGNvbXBsYWIudHMulAOKPiBPbmUgb2YNCj4gIHR0oZSBwcm9i
bGVt
cyBjdXJyZW50bHkgdW5kZXlgaW52ZXN0aWdhdGlvbiBpbnZvbHZIIGluc3RhYmisaXR51G9mIHRoO

ZQOKPiAgdHJhbnNtaXNzaW9uLiBJIGV4cGVyaWVuY 2VkIHRoaXMgcHJIvYmxIbSBhbmQgbmVh
CMxs
IHdhcyBzZXJpb3VzbHkgDQo+IGluanVyZWQNCj4glIHdoZW4gdGhlIHRyYW5zbWIzc2lvbiBzbGlw
cGVkIG91dCBvZiBQQVJILIGFuZCB0aGUgSmVIcCBth3ZIZCBmb3J3YXJkDQo+ICBjcnVzaGluzy
Bt
eSBsZWcgaW4gdGhlIGRvb3IulEZvenR1bmFOZWx5IEkgd2FzIGFibGUgdG8gZ2V0IG91dCBvVZIA
N



Cj49ZGFuz2VyDQo+ICB3aXRolIGEgZmV3IGJIydWIzZXMgYWS5kIHR0ZXJlw6LigqzihKJzIGO9ubHk

g
Y SBtaW5vciBkZW50IGIuIHR0ZSBkb29yIGFuZCBzb21IDQo+ICBzY3JhdGNoZXMgh24gdGhliGJ1

bXBlci4agQW5vdGhiciBwecm9ibGVtIENnDouKCrOKEom0OgaGF2aWw5nLCB3aGljaCBoYXMgYmVibg
OK
PiAgcGxhz3VpbmcgbWFueSBvdGhlciBKZWVwIG93bmVycywgaXMgd2hlcemUgdGhliGVuZ2IluZS
B3

Y XJuaW5snIGxpZ2h0DQo+ICByZXBIYXRIZGx51GVuZ2FnZXMgd2l0aCBubyBpbmRpY2F0aw9ul
G9m
IHNwWZWNpZmljIGluZm9ybWF0aW9ulHdpdGggDQo+IHJIZ2FyZAOKPiIAgdG8gd2hhdCB0aGUghb
WFs
ZnVuY3Rpb24gbWIinaHQgYmUUIENDouKCrOKEonZIIGJyb3VnaHQgdGhlIHZIaGlijbGUgdG8gDQ
o+
IENocnlzbGVyDQo+ICBkZWFsZXJzIDQgdGItZXMgYW5kIHRoZXkgaGF2ZSBiZWVulHVuYWJsZ
SBO
byByZXNvbHZIIHRoaXMulEVhY2ggdGItZSANCj4gdGhIDQo+ICBwcm9ibGVtIHIIY3VycyBhbmQg

SSBjb250aW51ZSBkeml2aW5sniHdpdGggdW5jZXJOYWIudHkgYW5S5KIHNOcmVzcyB3aXRoDQo+I
CBt
eXNIbGYgYW5kIG15IHBhc3NIbmdlcnMgZmVhemluZyB0aGVpciBsaXZlcyBtY XkgYmUgZW5kYW
sn
ZXJIZC4gScOi40Ks40SibQOKPIAgdG90YWxseSBub3QgZ2V0dGluzyBOaGUgdmVoaWNsZSBzY
wzl
dHkgYWS5KIGNvbmMZpZGVuY2UgSSBwYWIkIGZvci4gV2UgDQo+IG5IZWQNCj4gIHRvVIHIIc29sdm
Ug
dGhpc80i4oKswqYuLiBJw6LigqzihKJtiIGO9mMZmVyaW5nIGEgc2V0dGxlbWwVudCB3aGVyZSBJIGFt

IHJIZNVuZGVKIAOKPiBOaGUNCj4gICQyMDAwIEkgc3BIbnQgaWw4gdGF4ZXMgYW5KIGRvd24gc
GF5
bWVudCwgYWS5KIEZpYXTDouKCrMKQQ2hyeXNszZXIgdGFrzZXMgYmFjawOKPiAgdGhpcyBkZWZ
IY3Rp

dmUgdmVoaWNsZSBhcyBpcyBhbmQgdGVybWIuY XRIcyB0aGIzIGxIYXNIIGFncmVIbWVudCB3a
XRo
IAOKPiBubwOKPiAgZnVydGhlciBwZW5hbHRpZXMulFRoZSBGRURTIGZpbmVKIEZpY XQgQ2hye
XNs

ZX1gY SByZWNvcmQgJDEWNSBtaWxsaW9ulAOKPiBpbgOKPIAgdGhhdCBzZXR0ObGVtZW50LIBJI
Hdv
dWxkIHByZWZIciBObyBhdm9pZCBOYWtpbmcgbhGVnYWwgYWNO0aWOulG9yIGZpbGluZwOKPiAg
Y29t
cGxhaW50cyB3aXRoIHR0ZSDDouKCrMKQVSS5TLIBERVBBUIRNRUSUIE9GIFRSQUSTUESSVE
FUSU90



LCDDouKCrMKQTmMF0aW9uYWwNCj4glEhpZ2h3YXkgVHIhZmZpYyBTYWZIdHkgQWRtaW5pc3
RyYXRp
b24gKESIVFNBKSBhbmQgVGhIIENIbnRIciBmb3IgQXVObwOKPIAgU2FMZXRSIEIUIDIwMDggQ2h
y

eXNszXIgd2FzIGlulGJhbmtydXB0Y3kgYmVpbmcgc3Vic2lkaXplZCBieSAKMTIUNSANCj4gYmls
bGIlvbgOKPiIAgaW4gdGF4cGF5ZXIghG9hbnMulFdoYXQgd2IsbCBGaWFOIENocnlzbGVYIGRvVIGZ
v
ciBO0aGVpciBsb3IhbCANCj4gY3VzdGotZXJzPwOKPIAgUGXIYXNIIGNvbnRhY3QgbWUgYXQgNjQ
2
w6LiggzCkDMzOMOIi40KswpA3MjUzIHNvVIHdIIGNhbiBleHBIZGI0ZSByZXNvbHV0aW9uLgOKPIA
N
Cj4gDQo+ICANCj4gVKkIOOgOKPIAgICAgICAgRUMYN|jg3NzENCj4gTWIsZWFnZToNCj4gICAgICA
g
IDcwMDANCj4gU2VydmljaW5nIERIYWxIcjoNCj4gICAgICAgIG1lhbmhhdHRhbiBgZWVwDQo+IFR
p
dGxIOgOKPIAgICAgICAgDQo+IEZpcnNOIEShbWUG6DQo+ICAgICAgICBNdXKNCj4gTWIkZGXIIElu
aXRpYWw6DQo+ICAgICAgICANCj4gTGFzdCBOYW1IOgOKPIAgICAgICAgcGxlYXNhbnQNCj4g
QWRKk

cmVzcyAxOgOKPiAgICAgICAgODkgaGFtawx0b24gY XZILgOKPIBBZGRyYZXNzIDI6DQo+ICAgICA
g
ICANCj4gQ2l0eToNCj4gICAgICAgIG5IdyByb2N0oZWxsZQOKPIiBTAGFOZToNCj4gICAgICAgIESZ
DQo+IFppcDoNCj4gICAgICAgIDEWODAXDQo+IEVtYWIsOgOKPIAgICAgICAgc3Ryb25nbHIueEB
o]

b3RtYWISLMNvbQOKPIBXb3JrIFBob2510g0KPIAgICAgICAgDQo+IDYONi4zMzguNzI1M++/ve+/
vet/ivetivetivetivet/ivetivet/ve+/vet+/vet/vet/ve+/ve+ive+ivetivetivetivetive+/
vet/ivetivetivetivet/ivetivet/ve+/vet+/vet/vet/ve+/ve+ive+ivetivetivetivetive+/
vet/ivetivetivetivet/ivetivet/ve+/vet+/vet/vet/ve+/ve+ive+ivetivetivetivetive+/
ve+/VQOKPIDvv73vw73vw73vw73vw73vw73vw73vww73vww73vw73vw73vw73vw73vw73vw73vww73v
v73vw73vw70NCIAJCSAJICAgCQKgIA==



From: customerassist@chrysler.com

To: I

Date: Wed Jan 13 22:57:19 EST 2016

Subject: RE: Chrysler Group LLC Customer Assistance (KMM9555901 V630N

Dear |}

Thank you for providing the details of the events related to you vehicle. Please accept our
apology for the problems you have experienced. We would be happy to review your case further.
In order to do so, we would need to see the vehicle in order to understand the issues that are
occurring.

Our technicians are trained to troubleshoot issues that customers like you are experiencing and
provide an accurate diagnosis. They also do have specialists that they can refer to if necessary.
Please contact us using your method of choice, either by phone or by using the link provided
below to advise us when the vehicle is at the dealership. We will be more than happy to further
review your situation at that time.

Sincerely,

Carol

Customer Service Representative

Jeep Customer Assistance Center

Original Message Follows:

| have previously filed a complaint on the website of Jeep and have offered FCA(Jeep) a
settlement whereby | would be refunded the leasing charges | paid and the company would
consent to an early termination of the lease on this defective vehicle with no penalties or charges.

| would also accept a replacement of this defective vehicle with a 2016 vehicle that is free of
defects.

The following is a timeline of events occurring since | filed my complaint with FCA (Jeep) and
requested early termination of my lease:

9/10/15- Filed customer service complaint on Jeep website

9/22/15- the company failed to respond. | placed a follow up call to Jeep customer care and was
told someone would get back to me within 48 hrs.

10/13/15- Took Jeep to Manhattan Jeep/Chrysler for inspection at the request of Jeep customer
service who instructed me that an inspection would be needed as a matter of procedure in the
review of my claim.

10/21/15- Manhattan Jeep/Chrysler returns vehicle to me ? reports that they addressed specific
issues connected to 2 recalls - however the detailed documentation of my claim were never
forwarded to this authorized service provider and the provider failed to inspect pursuant to the
specific details outlined in my claim.

10/22/15- Raven, of Jeep customer service claims they are unable to locate record of my original
emailed claim - so | resend it by e-mail for 2nd time.

11/4/15- A person, reported to be a 3rd party accident investigator contracted by FCA(Jeep)
accident investigation tells me | need to give him date and bring vehicle again to a dealer so he



can inspect. In protest, | inform him that | had turned the vehicle over to Jeep for the week
(10/13/15-10/21/15) in October, pursuant to Jeep?s request, for claim inspection, and that | am
confused as to why | am being inconvenienced again. | also ask if any arrangements had been
made for a replacement vehicle during the period of his requested inspection. He informs me that
he ?has nothing to do with that? and, in a callous and crude display of indifference, he terminates
the conversation.

FCA US LLC has already acknowledged and admitted that they violated various sections of the
"Safety Act", and yet, in a cavalier display of arrogance and non-compliance, continue to violate
me, a consumer whose tax dollars bailed them out in their 2008 bankruptcy.

FCA US LLC is required to execute certain performance obligations , pursuant to the July 24,
2015 Consent Order, amended December 8, 2015, the objectives of which are to mitigate the
risks of harm and promote safety for we, the consumers. FCA, however, persists in violating and
disregarding me in a blatant act of non-compliance with the order. | seek assistance in expediting
remedial action in this matter as a victim, and the protection of my rights as a consumer, and as an
American citizen.

Sincerely,
B ° Jccp lessee
CC: -The Center for Auto Safety
- U.S. Dept. of Transportation-NHTSA
-Federal Trade Commission
> Date: Wed, 13 Jan 2016 02:14:03 -0500
> From: customerassist@chrysler.com
> To: I
> Subject: Re: Chrysler Group LLC Customer Assistance (KMM9555901V6 30|
>

> Dear ||}

>

> Thank you for contacting the Jeep Customer Assistance Center. We are
> very sorry to learn of the problems you are experiencing with the

> transmission and engine and completely understand how frustrating this
> must be.

>

> In order for us to further assist you, we need to verify if your vehicle

> has been diagnosed in the last 30 days at a certified Chrysler

> dealership. If it has been diagnosed, please provide the name of the



> dealership, and the individual you have been working with.

>

> If you have not had the vehicle diagnosed, please ensure you have a
> diagnosis completed.

>

> You can find a dealership locator using the "Find a Dealer" button on

> the top of the Jeep® - http://www.jeep.com website.

>

> Our technicians are trained to troubleshoot issues that customers like
> you are experiencing and provide accurate diagnoses. They also do have
> specialists that they can refer to if necessary. Therefore, our

> dealerships are the best resource for you to utilize in the instance.

>

> Thank you again for your email. Should you require additional

> assistance, or have any new information to provide, please reply to this
> email message or call 1-877-1-AM-JEEP (1-877-426-5337).

>

> Sincerely,

>

> Carol

> Customer Service Representative

> Jeep Customer Assistance Center

>

> For any future communications related to this email, please refer to the
> following information:

> REFERENCE NUMBER: | I

> EMAIL CASE NUMBER: | Il

> REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9555901V6 3Ol &
>

>

>

> Original Message Follows:

> US Customer Service - Jeep Brand Site

> Brief Description:

> defective vehicle

> Comments:

> To: Sergio Marchionne Jeep Corporate Office Headquarters Chrysler Group
>LLC

> 1000 Chrysler Dr. Auburn Hills, Ml USA 48326-2766 Corporate Phone



> Number:

> 1-248-576-5741 Customer Service Number: 1-800-992-1997 Re: Jeep Grand
> Cherokee Laredoa? VIN# 1C4RIFAG6ECZJJili] | have been a loyal Jeep
> customer

> for 20 years, having leased several Jeep vehicles over the period. My

> objective in leasing has been to enjoy the benefits of worry free

> driving

> by leasing new vehicles in mint condition that spare me the agony of

> mechanical malfunction. On my current 2014 Jeep Grand Cherokee lease,
> however, there are 9 recalls, 16 Service bulletins, and 5

> investigationsa?|.in addition there are 587 driver/owner complaints.

> One of

> the problems currently under investigation involve instability of the

> transmission. | experienced this problem and nearly was seriously

> injured

> when the transmission slipped out of PARK and the Jeep moved forward
> crushing my leg in the door. Fortunately | was able to get out of

> danger

> with a few bruises and therea??s only a minor dent in the door and some
> scratches on the bumper. Another problem 1a??m having, which has been
> plaguing many other Jeep owners, is where the engine warning light

> repeatedly engages with no indication of specific information with

> regard

> to what the malfunction might be. 1&??ve brought the vehicle to

> Chrysler

> dealers 4 times and they have been unable to resolve this. Each time

> the

> problem recurs and | continue driving with uncertainty and stress with

> myself and my passengers fearing their lives may be endangered. 1a??m
> totally not getting the vehicle safety and confidence | paid for. We

> need

> to resolve thisa?|.. 1a??m offering a settlement where | am refunded

> the

> $2000 | spent in taxes and down payment, and Fiata?Chrysler takes back
> this defective vehicle as is and terminates this lease agreement with

> no

> further penalties. The FEDS fined Fiat Chrysler a record $105 million

>in

> that settlement. | would prefer to avoid taking legal action or filing

> complaints with the 4?U.S. DEPARTMENT OF TRANSPORTATION, a?National
> Highway Traffic Safety Administration (NHTSA) and The Center for Auto



> Safety In 2008 Chrysler was in bankruptcy being subsidized by $12.5
> billion

> in taxpayer loans. What will Fiat Chrysler do for their loyal

> customers?

> Please contact me at ||| I so e can expedite resolution.
>

>

>

> VIN:

> ECN

> Mileage:

> 7000

> Servicing Dealer:
> manhattan jeep
> Title:

>

> First Name:
>

> Middle Initial:

>

> Last Name:

> I

> Address 1:

> I
> Address 2:

>

> City:

> new rochelle

> State:

> NY

> Zip:

5

> Email:

> I
> Work Phone:

>



From: |

To: customerassist@chrysler.com

Date: Tue Feb 23 21:09:10 EST 2016

Subject: Reply to Chrysler Group LLC (KMM9555901V630| )

Reply Comments:

as stated the vehicle was in the dealership from October 13 through October
21 in 2015 no one inspect the vehicle with respect to the problems |

reported . If FCA requires that | must bring the vehicle to the a

dealership now a second time, due to FCA's failure to adequately coordinate
the vehicle examination, | respectfully request a replacement SUV as | did
previously, as | am paying in excess of $349 monthly to your company for
transportation. Please have someone contact me by phone @ | o
properly coordinate this.



From: customerassist@chrysler.com

To: |

Date: Wed Feb 24 00:05:34 EST 2016

Subject: Re: Reply to Chrysler Group LLC (KMM9555901V6 30} N
DEET |

Thank you for your email. As per your request, a Customer Service Representative we will
contact you at the number indicated in your email ||| ll|3) to discuss your case further.
Sincerely,

Carol

Customer Service Representative

Jeep Customer Assistance Center

Original Message Follows:

Comments:

as stated the vehicle was in the dealership from October 13 through October
21 in 2015 no one inspect the vehicle with respect to the problems |

reported . If FCA requires that | must bring the vehicle to the a

dealership now a second time, due to FCA's failure to adequately coordinate
the vehicle examination, | respectfully request a replacement SUV as | did
previously, as | am paying in excess of $349 monthly to your company for
transportation. Please have someone contact me by phone @ N to
properly coordinate this.
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.....................................................................................................................................................................................

February 2, 2016

Vonita Springs, FL

Cai: 24N
VIN:  1C4RIFCGSEC NN

Dear Mr. I

This will further acknowledge contact to Fiat Chrysler Automobiles, regarding your 2014
Jeep Grand Cherokee.

Mr. SN naturally, we were sorry to learn of the incident described to us during the initial
contact. However, we have had the opportunity to review the inspection report and must inform
you that we are not led (o believe that the incident was due to a manufacturing responsibility.
Therefore, we must respectfully decline any assistance associated with this incident.

Based on this information, we can only suggest that you refer this matter to your insurance carrier.
Should they fee! a manufacturing responsibility exists, they have full subrogation rights under the
terms of your policy.

Thank you for allowing us the opportunity in reviewing this matter with you.

Sincerely,

/.- cfdfﬂ//é

J. Susalla
Special Investigations
586-274-8171

JSS/sk

Phone 800.992.1997

Chrysler Group L0 | CIMS 484:04-04 | P.O. Box 21-8004 | Aubura Hills, Mt USA | 48321
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