
     

        

 

 

  

 

  

  



From:

To:  customerassist@chrysler.com

Date:  Tue Jan 12 18:25:43 EST 2016

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

defective vehicle 

                Comments: 

                --------- 

To: Sergio Marchionne 

Jeep Corporate Office Headquarters 

Chrysler Group 

LLC 

1000 Chrysler Dr. 

Auburn Hills, MI USA 48326-2766 

Corporate Phone 

Number: 1-248-576-5741 

Customer Service Number: 1-800-992-1997 

Re: Jeep 

Grand Cherokee Laredo=E2=80=90 VIN# 1C4RJFAG6E  

I have been a loyal Jeep 

customer for 20 years, having leased several Jeep vehicles over the 

period. 

My objective in leasing has been to enjoy the benefits of worry 

free driving by leasing new vehicles in 

mint condition that spare me the 

agony of mechanical malfunction. 

On my current 2014 Jeep Grand Cherokee 

lease, however, there are 9 recalls, 16 Service bulletins, and 

5 

investigations=E2=80=A6.in addition there are 587 driver/owner complaints. 

One 

of the problems currently under investigation involve instability of the 

transmission. I experienced 

this problem and nearly was seriously injured 

when the transmission slipped out of PARK and the Jeep 

moved forward 

crushing my leg in the door. Fortunately I was able to get out of danger 



with a few 

bruises and there=E2=80=99s only a minor dent in the door and some 

scratches on the bumper. 

Another problem I=E2=80=99m having, which has been 

plaguing many other Jeep owners, is where the engine 

warning light 

repeatedly engages with no indication of specific information with regard 

to what the 

malfunction might be. I=E2=80=99ve brought the vehicle to Chrysler 

dealers 4 times and they have been unable to 

resolve this. Each time the 

problem recurs and I continue driving with uncertainty and stress with 

myself 

and my passengers fearing their lives may be endangered. I=E2=80=99m 

totally not getting the vehicle safety and 

confidence I paid for. 

We need 

to resolve this=E2=80=A6.. I=E2=80=99m offering a settlement where I am ref= 

unded the 

$2000 I spent in taxes and 

down payment, and Fiat=E2=80=90Chrysler takes back 

this defective vehicle as is and terminates this lease 

agreement with no 

further penalties. 

The FEDS fined Fiat Chrysler a record $105 million in 

that settlement. I would prefer to avoid taking legal 

action or filing 

complaints with the 

=E2=80=90U.S. DEPARTMENT OF TRANSPORTATION, 

=E2=80=90National 

Highway Traffic Safety Administration (NHTSA) 

and The Center for Auto 

Safety 

In 2008 Chrysler was in bankruptcy being subsidized by $12.5 billion 

in taxpayer loans. 

What will Fiat Chrysler do for their loyal 

customers? 

Please contact me at so we can expedite 

resolution. 

 

      Sender Information: 



      ------------------- 

                   Title: =20 

              First Name:  

          Middle Initial: =20 

               Last Name: 



From:  customerassist@chrysler.com

To:  

Date:  Wed Jan 13 00:30:48 EST 2016

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the Jeep Customer Assistance Center.  We are very sorry to learn of the

problems you are experiencing with the transmission and engine and completely understand how

frustrating this must be.

In order for us to further assist you, we need to verify if your vehicle has been diagnosed in the last

30 days at a certified Chrysler dealership. If it has been diagnosed, please provide the name of the

dealership, and the individual you have been working with.

If you have not had the vehicle diagnosed, please ensure you have a diagnosis completed.

You can find a dealership locator using the "Find a Dealer" button on the top of the  Jeep® -

http://www.jeep.com website.

Our technicians are trained to troubleshoot issues that customers like you are experiencing and

provide accurate diagnoses. They also do have specialists that they can refer to if necessary.

Therefore, our dealerships are the best resource for you to utilize in the instance.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Carol 

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

forms/us/reply.jsp?trk_ID=KMM9555901V630 &

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

defective vehicle

Comments:

To: Sergio Marchionne Jeep Corporate Office Headquarters Chrysler Group LLC

 1000 Chrysler Dr. Auburn Hills, MI USA 48326-2766 Corporate Phone Number:

 1-248-576-5741 Customer Service Number: 1-800-992-1997 Re: Jeep Grand

 Cherokee Laredoâ VIN# 1C4RJFAG6EC  I have been a loyal Jeep customer

 for 20 years, having leased several Jeep vehicles over the period. My

 objective in leasing has been to enjoy the benefits of worry free driving



 by leasing new vehicles in mint condition that spare me the agony of

 mechanical malfunction. On my current 2014 Jeep Grand Cherokee lease,

 however, there are 9 recalls, 16 Service bulletins, and 5

 investigationsâ¦.in addition there are 587 driver/owner complaints. One of

 the problems currently under investigation involve instability of the

 transmission. I experienced this problem and nearly was seriously injured

 when the transmission slipped out of PARK and the Jeep moved forward

 crushing my leg in the door. Fortunately I was able to get out of danger

 with a few bruises and thereâs only a minor dent in the door and some

 scratches on the bumper. Another problem Iâm having, which has been

 plaguing many other Jeep owners, is where the engine warning light

 repeatedly engages with no indication of specific information with regard

 to what the malfunction might be. Iâve brought the vehicle to Chrysler

 dealers 4 times and they have been unable to resolve this. Each time the

 problem recurs and I continue driving with uncertainty and stress with

 myself and my passengers fearing their lives may be endangered. Iâm

 totally not getting the vehicle safety and confidence I paid for. We need

 to resolve thisâ¦.. Iâm offering a settlement where I am refunded the

 $2000 I spent in taxes and down payment, and FiatâChrysler takes back

 this defective vehicle as is and terminates this lease agreement with no

 further penalties. The FEDS fined Fiat Chrysler a record $105 million in

 that settlement. I would prefer to avoid taking legal action or filing

 complaints with the âU.S. DEPARTMENT OF TRANSPORTATION, âNational

 Highway Traffic Safety Administration (NHTSA) and The Center for Auto

 Safety In 2008 Chrysler was in bankruptcy being subsidized by $12.5 billion

 in taxpayer loans. What will Fiat Chrysler do for their loyal customers?

 Please contact me at  so we can expedite resolution.

 

VIN:

       EC2

Mileage:

       7000

Servicing Dealer:

       manhattan jeep

Title:

       

First Name:

       

Middle Initial:

       

Last Name:



       

Address 1:

       

Address 2:

       

City:

       new rochelle

State:

       NY

Zip:

       

Email:

       

Work Phone:

       



From:  

To:  customerassist@chrysler.com

Date:  Wed Jan 13 12:59:26 EST 2016

Subject:  Reply to Chrysler Group LLC  (KMM9555901V630 )

Reply Comments: 

          --------------- 

I have previously filed a complaint on the website of Jeep and have offered 

FCA(Jeep) a settlement whereby I would be refunded the leasing charges I 

paid and the company would consent to an early termination of the lease on 

this defective vehicle with no penalties or charges. I would also consider 

a replacement of this defective vehicle with a 2016 vehicle, free of 

defect. 

The following is a timeline of events occurring since I filed my 

complaint with FCA (Jeep) and requested early termination of my 

lease: 

9/10/15- Filed customer service complaint on Jeep website 

9/22/15- 

the company failed to respond. I placed a follow up call to Jeep customer 

care and was told someone would get back to me within 48 hrs. 

10/13/15- 

Took Jeep to Manhattan Jeep/Chrysler for inspection at the request of Jeep 

customer service who instructed me that an inspection would be needed as a 

matter of procedure in the review of my claim. 

10/21/15- Manhattan 

Jeep/Chrysler  returns vehicle to me =96 reports that they addressed specif= 

ic 

issues connected to 2 recalls - however the detailed documentation of my 

claim were never forwarded to this authorized service provider and the 

provider failed to inspect pursuant to the specific details outlined in my 

claim. 

10/22/15- Raven, of Jeep customer service claims they are unable to 

locate record of my original emailed claim - so I resend it by e-mail for 

2nd time. 

11/4/15-  A person, reported to be a 3rd party accident 

investigator contracted by FCA(Jeep) accident investigation tells me I need 

to give him date and bring vehicle again to a dealer so he can inspect. In 

protest, I inform him that I had turned the vehicle over to Jeep for the 

week (10/13/15-10/21/15)  in October, pursuant to Jeep=92s request, for cla= 

im 

inspection, and that I am confused as to why I am being inconvenienced 

again. I also ask if any arrangements had been made for a replacement 



vehicle during the period of his requested inspection. He informs me that 

he =93has nothing to do with that=94 and, in a callous and crude display of 

indifference, he terminates the conversation. 

 

FCA US LLC has already 

acknowledged and admitted that they violated various sections of the 

"Safety Act", and yet, in a cavalier display of arrogance and 

non-compliance, continue to violate me, a consumer whose tax dollars bailed 

them out in their 2008 bankruptcy. 

 

FCA US LLC  is required to execute 

certain performance obligations , pursuant to the July 24, 2015 Consent 

Order, amended December 8, 2015,  the objectives of which are to mitigate 

the risks of harm and promote safety for we,  the consumers.  FCA, however, 

persists in violating and disregarding me in a blatant act of 

non-compliance with the order.  I seek assistance in expediting remedial 

action in this matter as a victim, and the protection of my rights as a 

consumer, and as an American citizen. 

 

 

 

 

Sincerely, 

 =96 

Jeep lessee 

 

CC: Federal Trade Commission; 

    The Center for Auto 

Safety 

U.S. Dept. of Transportation-NHTSA



From:  

To:  customerassist@chrysler.com

Date:  Wed Jan 13 13:05:20 EST 2016

Subject:  RE: Chrysler Group LLC Customer Assistance  (KMM9555901V630 )

DQoNCkkgaGF2ZSBwcmV2aW91c2x5IGZpbGVkIGEgY29tcGxhaW50IG9uIHRoZQp3ZWJzaXRlI

G9m 

IEplZXAgYW5kIGhhdmUgb2ZmZXJlZCBGQ0EoSmVlcCkgYSBzZXR0bGVtZW50IHdoZXJlYnkgS

SB3 

b3VsZCBiZQpyZWZ1bmRlZCB0aGUgbGVhc2luZyBjaGFyZ2VzIEkgcGFpZCBhbmQgdGhlIGNvb

XBh 

bnkgd291bGQgY29uc2VudCB0byBhbiBlYXJseQp0ZXJtaW5hdGlvbiBvZiB0aGUgbGVhc2Ugb24g

 

dGhpcyBkZWZlY3RpdmUgdmVoaWNsZSB3aXRoIG5vIHBlbmFsdGllcyBvciBjaGFyZ2VzLgoKSS

B3 

b3VsZCBhbHNvIGFjY2VwdCBhIHJlcGxhY2VtZW50IG9mIHRoaXMgZGVmZWN0aXZlIHZlaGljbG

Ug 

d2l0aCBhIDIwMTYgdmVoaWNsZSB0aGF0IGlzIGZyZWUgb2YgZGVmZWN0cy4NClRoZSBmb2x

sb3dp 

bmcgaXMgYSB0aW1lbGluZSBvZiBldmVudHMgb2NjdXJyaW5nIHNpbmNlIEkKZmlsZWQgbXkgY

29t 

cGxhaW50IHdpdGggRkNBIChKZWVwKSBhbmQgcmVxdWVzdGVkIGVhcmx5IHRlcm1pbmF0aW

9uIG9m 

IG15IGxlYXNlOgoKOS8xMC8xNS0KRmlsZWQgY3VzdG9tZXIgc2VydmljZSBjb21wbGFpbnQgb24

g 

SmVlcCB3ZWJzaXRlCgo5LzIyLzE1LSB0aGUKY29tcGFueSBmYWlsZWQgdG8gcmVzcG9uZC4g

SSBw 

bGFjZWQgYSBmb2xsb3cgdXAgY2FsbCB0byBKZWVwIGN1c3RvbWVyIGNhcmUgYW5kCndhcy

B0b2xk 

IHNvbWVvbmUgd291bGQgZ2V0IGJhY2sgdG8gbWUgd2l0aGluIDQ4IGhycy4KCjEwLzEzLzE1LS

BU 

b29rCkplZXAgdG8gTWFuaGF0dGFuIEplZXAvQ2hyeXNsZXIgZm9yIGluc3BlY3Rpb24gYXQgdGhl

 

IHJlcXVlc3Qgb2YgSmVlcCBjdXN0b21lcgpzZXJ2aWNlIHdobyBpbnN0cnVjdGVkIG1lIHRoYXQg 

YW4gaW5zcGVjdGlvbiB3b3VsZCBiZSBuZWVkZWQgYXMgYSBtYXR0ZXIgb2YKcHJvY2VkdXJlI

Glu 

IHRoZSByZXZpZXcgb2YgbXkgY2xhaW0uCgoxMC8yMS8xNS0gTWFuaGF0dGFuCkplZXAvQ2hy

eXNs 

ZXIgIHJldHVybnMgdmVoaWNsZSB0byBtZSDigJMKcmVwb3J0cyB0aGF0IHRoZXkgYWRkcmVzc

2Vk 

IHNwZWNpZmljIGlzc3VlcyBjb25uZWN0ZWQgdG8gMiByZWNhbGxzIC0gaG93ZXZlcgp0aGUgZG

V0 



YWlsZWQgZG9jdW1lbnRhdGlvbiBvZiBteSBjbGFpbSB3ZXJlIG5ldmVyIGZvcndhcmRlZCB0byB0 

aGlzIGF1dGhvcml6ZWQKc2VydmljZSBwcm92aWRlciBhbmQgdGhlIHByb3ZpZGVyIGZhaWxlZC

B0 

byBpbnNwZWN0IHB1cnN1YW50IHRvIHRoZSBzcGVjaWZpYwpkZXRhaWxzIG91dGxpbmVkIGluI

G15 

IGNsYWltLgoKMTAvMjIvMTUtClJhdmVuLCBvZiBKZWVwIGN1c3RvbWVyIHNlcnZpY2UgY2xhaW

1z 

IHRoZXkgYXJlIHVuYWJsZSB0byBsb2NhdGUgcmVjb3JkIG9mIG15Cm9yaWdpbmFsIGVtYWlsZ

WQg 

Y2xhaW0gLSBzbyBJIHJlc2VuZCBpdCBieSBlLW1haWwgZm9yIDJuZCB0aW1lLgoKMTEvNC8xN

S0g 

IEEgcGVyc29uLCByZXBvcnRlZCB0byBiZSBhIDNyZApwYXJ0eSBhY2NpZGVudCBpbnZlc3RpZ2

F0 

b3IgY29udHJhY3RlZCBieSBGQ0EoSmVlcCkgYWNjaWRlbnQgaW52ZXN0aWdhdGlvbgp0ZWxsc

yBt 

ZSBJIG5lZWQgdG8gZ2l2ZSBoaW0gZGF0ZSBhbmQgYnJpbmcgdmVoaWNsZSBhZ2FpbiB0byB

hIGRl 

YWxlciBzbyBoZSBjYW4KaW5zcGVjdC4gSW4gcHJvdGVzdCwgSSBpbmZvcm0gaGltIHRoYXQgS

SBo 

YWQgdHVybmVkIHRoZSB2ZWhpY2xlIG92ZXIgdG8gSmVlcApmb3IgdGhlIHdlZWsgKDEwLzEzLz

E1 

LTEwLzIxLzE1KSAgaW4KT2N0b2JlciwgcHVyc3VhbnQgdG8gSmVlcOKAmXMgcmVxdWVzdCwg

Zm9y 

IGNsYWltIGluc3BlY3Rpb24sIGFuZCB0aGF0IEkgYW0KY29uZnVzZWQgYXMgdG8gd2h5IEkgYW

0g 

YmVpbmcgaW5jb252ZW5pZW5jZWQgYWdhaW4uIEkgYWxzbyBhc2sgaWYgYW55CmFycmFuZ

2VtZW50 

cyBoYWQgYmVlbiBtYWRlIGZvciBhIHJlcGxhY2VtZW50IHZlaGljbGUgZHVyaW5nIHRoZSBwZXJp

 

b2Qgb2YgaGlzCnJlcXVlc3RlZCBpbnNwZWN0aW9uLiBIZSBpbmZvcm1zIG1lIHRoYXQgaGUg4o

Cc 

aGFzIG5vdGhpbmcgdG8gZG8gd2l0aCB0aGF04oCdIGFuZCwKaW4gYSBjYWxsb3VzIGFuZCBjc

nVk 

ZSBkaXNwbGF5IG9mIGluZGlmZmVyZW5jZSwgaGUgdGVybWluYXRlcyB0aGUgY29udmVyc2F0

aW9u 

LgoKIAoKRkNBIFVTIExMQyBoYXMgYWxyZWFkeQphY2tub3dsZWRnZWQgYW5kIGFkbWl0dGV

kIHRo 

YXQgdGhleSB2aW9sYXRlZCB2YXJpb3VzIHNlY3Rpb25zIG9mIHRoZQoiU2FmZXR5IEFjdCIsIGF

u 

ZCB5ZXQsIGluIGEgY2F2YWxpZXIgZGlzcGxheSBvZiBhcnJvZ2FuY2UgYW5kIG5vbi1jb21wbGlh 

bmNlLApjb250aW51ZSB0byB2aW9sYXRlIG1lLCBhIGNvbnN1bWVyIHdob3NlIHRheCBkb2xsYXJ

z 



IGJhaWxlZCB0aGVtIG91dCBpbiB0aGVpcgoyMDA4IGJhbmtydXB0Y3kuCgogCgpGQ0EgVVMgT

ExD 

ICBpcyByZXF1aXJlZCB0bwpleGVjdXRlIGNlcnRhaW4gcGVyZm9ybWFuY2Ugb2JsaWdhdGlvbnM

g 

LCBwdXJzdWFudCB0byB0aGUgSnVseSAyNCwgMjAxNSBDb25zZW50Ck9yZGVyLCBhbWVuZ

GVkIERl 

Y2VtYmVyIDgsIDIwMTUsICB0aGUKb2JqZWN0aXZlcyBvZiB3aGljaCBhcmUgdG8gbWl0aWdhdG

Ug 

dGhlIHJpc2tzIG9mIGhhcm0gYW5kIHByb21vdGUgc2FmZXR5IGZvcgp3ZSwgIHRoZSBjb25zdW1l

 

cnMuICBGQ0EsIGhvd2V2ZXIsIHBlcnNpc3RzIGluIHZpb2xhdGluZyBhbmQKZGlzcmVnYXJkaW5n

 

IG1lIGluIGEgYmxhdGFudCBhY3Qgb2Ygbm9uLWNvbXBsaWFuY2Ugd2l0aCB0aGUgb3JkZXIuIC

BJ 

IHNlZWsgYXNzaXN0YW5jZSBpbiBleHBlZGl0aW5nIHJlbWVkaWFsCmFjdGlvbiBpbiB0aGlzIG1h 

dHRlciBhcyBhIHZpY3RpbSwgYW5kIHRoZSBwcm90ZWN0aW9uIG9mIG15IHJpZ2h0cyBhcyBhIG

Nv 

bnN1bWVyLAphbmQgYXMgYW4gQW1lcmljYW4gY2l0aXplbi4KCiAKCiAKCiAKCiAKClNpbmNlcm

Vs 

eSwKCkd1eQpQbGVhc2FudCDigJMgSmVlcCBsZXNzZWUNCg0KDQpDQzogICAtVGhlIENlbnRl

ciBm 

b3IgQXV0byBTYWZldHkgICAgICAgICAtIFUuUy4gRGVwdC4gb2YgVHJhbnNwb3J0YXRpb24tTk

hU 

U0EgICAgICAgICAgLUZlZGVyYWwgVHJhZGUgQ29tbWlzc2lvbg0KDQoNCg0KDQoNCg0KDQo

NCj4g 

RGF0ZTogV2VkLCAxMyBKYW4gMjAxNiAwMjoxNDowMyAtMDUwMA0KPiBGcm9tOiBjdXN0b21l

cmFz 

c2lzdEBjaHJ5c2xlci5jb20NCj4gVG86IHN0cm9uZ2x5bnhAaG90bWFpbC5jb20NCj4gU3ViamVj 

dDogUmU6IENocnlzbGVyIEdyb3VwIExMQyBDdXN0b21lciBBc3Npc3RhbmNlICAoS01NOTU1NT

kw 

MVY2MzA0OEwwS00pDQo+IA0KPiBEZWFyIEd1eSwNCj4gDQo+IFRoYW5rIHlvdSBmb3IgY29ud

GFj 

dGluZyB0aGUgSmVlcCBDdXN0b21lciBBc3Npc3RhbmNlIENlbnRlci4gIFdlIGFyZSANCj4gdmVy 

eSBzb3JyeSB0byBsZWFybiBvZiB0aGUgcHJvYmxlbXMgeW91IGFyZSBleHBlcmllbmNpbmcgd2l0

 

aCB0aGUgDQo+IHRyYW5zbWlzc2lvbiBhbmQgZW5naW5lIGFuZCBjb21wbGV0ZWx5IHVuZGVy

c3Rh 

bmQgaG93IGZydXN0cmF0aW5nIHRoaXMgDQo+IG11c3QgYmUuDQo+IA0KPiBJbiBvcmRlciBm

b3Ig 

dXMgdG8gZnVydGhlciBhc3Npc3QgeW91LCB3ZSBuZWVkIHRvIHZlcmlmeSBpZiB5b3VyIHZlaGlj

 



bGUNCj4gaGFzIGJlZW4gZGlhZ25vc2VkIGluIHRoZSBsYXN0IDMwIGRheXMgYXQgYSBjZXJ0a

WZp 

ZWQgQ2hyeXNsZXIgDQo+IGRlYWxlcnNoaXAuIElmIGl0IGhhcyBiZWVuIGRpYWdub3NlZCwgcG

xl 

YXNlIHByb3ZpZGUgdGhlIG5hbWUgb2YgdGhlIA0KPiBkZWFsZXJzaGlwLCBhbmQgdGhlIGluZGl

2 

aWR1YWwgeW91IGhhdmUgYmVlbiB3b3JraW5nIHdpdGguDQo+IA0KPiBJZiB5b3UgaGF2ZSBub

3Qg 

aGFkIHRoZSB2ZWhpY2xlIGRpYWdub3NlZCwgcGxlYXNlIGVuc3VyZSB5b3UgaGF2ZSBhIA0KPi

Bk 

aWFnbm9zaXMgY29tcGxldGVkLg0KPiANCj4gWW91IGNhbiBmaW5kIGEgZGVhbGVyc2hpcCBs

b2Nh 

dG9yIHVzaW5nIHRoZSAiRmluZCBhIERlYWxlciIgYnV0dG9uIG9uIA0KPiB0aGUgdG9wIG9mIHRo

 

ZSAgSmVlcMKuIC0gaHR0cDovL3d3dy5qZWVwLmNvbSB3ZWJzaXRlLg0KPiANCj4gT3VyIHRlY

2hu 

aWNpYW5zIGFyZSB0cmFpbmVkIHRvIHRyb3VibGVzaG9vdCBpc3N1ZXMgdGhhdCBjdXN0b21lc

nMg 

bGlrZSANCj4geW91IGFyZSBleHBlcmllbmNpbmcgYW5kIHByb3ZpZGUgYWNjdXJhdGUgZGlhZ2

5v 

c2VzLiBUaGV5IGFsc28gZG8gaGF2ZSANCj4gc3BlY2lhbGlzdHMgdGhhdCB0aGV5IGNhbiByZW

Zl 

ciB0byBpZiBuZWNlc3NhcnkuIFRoZXJlZm9yZSwgb3VyIA0KPiBkZWFsZXJzaGlwcyBhcmUgdGhl 

IGJlc3QgcmVzb3VyY2UgZm9yIHlvdSB0byB1dGlsaXplIGluIHRoZSBpbnN0YW5jZS4NCj4gDQo+ 

IFRoYW5rIHlvdSBhZ2FpbiBmb3IgeW91ciBlbWFpbC4gIFNob3VsZCB5b3UgcmVxdWlyZSBhZGR

p 

dGlvbmFsIA0KPiBhc3Npc3RhbmNlLCBvciBoYXZlIGFueSBuZXcgaW5mb3JtYXRpb24gdG8gcHJ

v 

dmlkZSwgcGxlYXNlIHJlcGx5IHRvIHRoaXMNCj4gZW1haWwgbWVzc2FnZSBvciBjYWxsIDEtODc

3 

LUktQU0tSkVFUCAoMS04NzctNDI2LTUzMzcpLiAgICAgIA0KPiANCj4gU2luY2VyZWx5LCANCj4

g 

DQo+IENhcm9sIA0KPiBDdXN0b21lciBTZXJ2aWNlIFJlcHJlc2VudGF0aXZlIA0KPiBKZWVwIEN1 

c3RvbWVyIEFzc2lzdGFuY2UgQ2VudGVyDQo+IA0KPiBGb3IgYW55IGZ1dHVyZSBjb21tdW5pY2

F0 

aW9ucyByZWxhdGVkIHRvIHRoaXMgZW1haWwsIHBsZWFzZSByZWZlciB0byB0aGUNCj4gZm9

sbG93 

aW5nIGluZm9ybWF0aW9uOiANCj4gUkVGRVJFTkNFIE5VTUJFUjogMjg1NTE3ODMNCj4gRU1B

SUwg 

Q0FTRSBOVU1CRVI6ICAzMjgzMjIxIA0KPiBSRVBMWSBMSU5LOiBodHRwOi8vd3d3LmNocnlzb

GVy 



LmNvbS93Y2NzL2JyYW5kX2Zvcm1zL3VzL3JlcGx5LmpzcD90cmtfSUQ9S01NOTU1NTkwMVY2

MzA0 

OEwwS00mDQo+IA0KPiANCj4gDQo+IE9yaWdpbmFsIE1lc3NhZ2UgRm9sbG93czoNCj4gLS0tLS

0t 

LS0tLS0tLS0tLS0tLS0tLS0tDQo+IFVTIEN1c3RvbWVyIFNlcnZpY2UgLSBKZWVwIEJyYW5kIFNp 

dGUNCj4gQnJpZWYgRGVzY3JpcHRpb246IA0KPiBkZWZlY3RpdmUgdmVoaWNsZQ0KPiBDb21

tZW50 

czoNCj4gVG86IFNlcmdpbyBNYXJjaGlvbm5lIEplZXAgQ29ycG9yYXRlIE9mZmljZSBIZWFkcXVh 

cnRlcnMgQ2hyeXNsZXIgR3JvdXAgDQo+IExMQw0KPiAgMTAwMCBDaHJ5c2xlciBEci4gQXVidX

Ju 

IEhpbGxzLCBNSSBVU0EgNDgzMjYtMjc2NiBDb3Jwb3JhdGUgUGhvbmUgDQo+IE51bWJlcjoNCj

4g 

IDEtMjQ4LTU3Ni01NzQxIEN1c3RvbWVyIFNlcnZpY2UgTnVtYmVyOiAxLTgwMC05OTItMTk5NyB

S 

ZTogSmVlcCBHcmFuZA0KPiAgQ2hlcm9rZWUgTGFyZWRvw6LigqzCkCBWSU4jIDFDNFJKRkF

HNkVD 

MjY4NzcxIEkgaGF2ZSBiZWVuIGEgbG95YWwgSmVlcCANCj4gY3VzdG9tZXINCj4gIGZvciAyMC

B5 

ZWFycywgaGF2aW5nIGxlYXNlZCBzZXZlcmFsIEplZXAgdmVoaWNsZXMgb3ZlciB0aGUgcGVya

W9k 

LiBNeQ0KPiAgb2JqZWN0aXZlIGluIGxlYXNpbmcgaGFzIGJlZW4gdG8gZW5qb3kgdGhlIGJlbmVm

 

aXRzIG9mIHdvcnJ5IGZyZWUgDQo+IGRyaXZpbmcNCj4gIGJ5IGxlYXNpbmcgbmV3IHZlaGljbGV

z 

IGluIG1pbnQgY29uZGl0aW9uIHRoYXQgc3BhcmUgbWUgdGhlIGFnb255IG9mDQo+ICBtZWNoY

W5p 

Y2FsIG1hbGZ1bmN0aW9uLiBPbiBteSBjdXJyZW50IDIwMTQgSmVlcCBHcmFuZCBDaGVyb2tlZS

Bs 

ZWFzZSwNCj4gIGhvd2V2ZXIsIHRoZXJlIGFyZSA5IHJlY2FsbHMsIDE2IFNlcnZpY2UgYnVsbGV0 

aW5zLCBhbmQgNQ0KPiAgaW52ZXN0aWdhdGlvbnPDouKCrMKmLmluIGFkZGl0aW9uIHRoZXJl

IGFy 

ZSA1ODcgZHJpdmVyL293bmVyIGNvbXBsYWludHMuIA0KPiBPbmUgb2YNCj4gIHRoZSBwcm9i

bGVt 

cyBjdXJyZW50bHkgdW5kZXIgaW52ZXN0aWdhdGlvbiBpbnZvbHZlIGluc3RhYmlsaXR5IG9mIHRo

 

ZQ0KPiAgdHJhbnNtaXNzaW9uLiBJIGV4cGVyaWVuY2VkIHRoaXMgcHJvYmxlbSBhbmQgbmVh

cmx5 

IHdhcyBzZXJpb3VzbHkgDQo+IGluanVyZWQNCj4gIHdoZW4gdGhlIHRyYW5zbWlzc2lvbiBzbGlw 

cGVkIG91dCBvZiBQQVJLIGFuZCB0aGUgSmVlcCBtb3ZlZCBmb3J3YXJkDQo+ICBjcnVzaGluZy

Bt 

eSBsZWcgaW4gdGhlIGRvb3IuIEZvcnR1bmF0ZWx5IEkgd2FzIGFibGUgdG8gZ2V0IG91dCBvZiA

N 



Cj4gZGFuZ2VyDQo+ICB3aXRoIGEgZmV3IGJydWlzZXMgYW5kIHRoZXJlw6LigqzihKJzIG9ubHk

g 

YSBtaW5vciBkZW50IGluIHRoZSBkb29yIGFuZCBzb21lDQo+ICBzY3JhdGNoZXMgb24gdGhlIGJ1

 

bXBlci4gQW5vdGhlciBwcm9ibGVtIEnDouKCrOKEom0gaGF2aW5nLCB3aGljaCBoYXMgYmVlbg

0K 

PiAgcGxhZ3VpbmcgbWFueSBvdGhlciBKZWVwIG93bmVycywgaXMgd2hlcmUgdGhlIGVuZ2luZS

B3 

YXJuaW5nIGxpZ2h0DQo+ICByZXBlYXRlZGx5IGVuZ2FnZXMgd2l0aCBubyBpbmRpY2F0aW9uI

G9m 

IHNwZWNpZmljIGluZm9ybWF0aW9uIHdpdGggDQo+IHJlZ2FyZA0KPiAgdG8gd2hhdCB0aGUgb

WFs 

ZnVuY3Rpb24gbWlnaHQgYmUuIEnDouKCrOKEonZlIGJyb3VnaHQgdGhlIHZlaGljbGUgdG8gDQ

o+ 

IENocnlzbGVyDQo+ICBkZWFsZXJzIDQgdGltZXMgYW5kIHRoZXkgaGF2ZSBiZWVuIHVuYWJsZ

SB0 

byByZXNvbHZlIHRoaXMuIEVhY2ggdGltZSANCj4gdGhlDQo+ICBwcm9ibGVtIHJlY3VycyBhbmQg

 

SSBjb250aW51ZSBkcml2aW5nIHdpdGggdW5jZXJ0YWludHkgYW5kIHN0cmVzcyB3aXRoDQo+I

CBt 

eXNlbGYgYW5kIG15IHBhc3NlbmdlcnMgZmVhcmluZyB0aGVpciBsaXZlcyBtYXkgYmUgZW5kYW

5n 

ZXJlZC4gScOi4oKs4oSibQ0KPiAgdG90YWxseSBub3QgZ2V0dGluZyB0aGUgdmVoaWNsZSBzY

WZl 

dHkgYW5kIGNvbmZpZGVuY2UgSSBwYWlkIGZvci4gV2UgDQo+IG5lZWQNCj4gIHRvIHJlc29sdm

Ug 

dGhpc8Oi4oKswqYuLiBJw6LigqzihKJtIG9mZmVyaW5nIGEgc2V0dGxlbWVudCB3aGVyZSBJIGFt

 

IHJlZnVuZGVkIA0KPiB0aGUNCj4gICQyMDAwIEkgc3BlbnQgaW4gdGF4ZXMgYW5kIGRvd24gc

GF5 

bWVudCwgYW5kIEZpYXTDouKCrMKQQ2hyeXNsZXIgdGFrZXMgYmFjaw0KPiAgdGhpcyBkZWZ

lY3Rp 

dmUgdmVoaWNsZSBhcyBpcyBhbmQgdGVybWluYXRlcyB0aGlzIGxlYXNlIGFncmVlbWVudCB3a

XRo 

IA0KPiBubw0KPiAgZnVydGhlciBwZW5hbHRpZXMuIFRoZSBGRURTIGZpbmVkIEZpYXQgQ2hye

XNs 

ZXIgYSByZWNvcmQgJDEwNSBtaWxsaW9uIA0KPiBpbg0KPiAgdGhhdCBzZXR0bGVtZW50LiBJI

Hdv 

dWxkIHByZWZlciB0byBhdm9pZCB0YWtpbmcgbGVnYWwgYWN0aW9uIG9yIGZpbGluZw0KPiAg

Y29t 

cGxhaW50cyB3aXRoIHRoZSDDouKCrMKQVS5TLiBERVBBUlRNRU5UIE9GIFRSQU5TUE9SVE

FUSU9O 



LCDDouKCrMKQTmF0aW9uYWwNCj4gIEhpZ2h3YXkgVHJhZmZpYyBTYWZldHkgQWRtaW5pc3

RyYXRp 

b24gKE5IVFNBKSBhbmQgVGhlIENlbnRlciBmb3IgQXV0bw0KPiAgU2FmZXR5IEluIDIwMDggQ2h

y 

eXNsZXIgd2FzIGluIGJhbmtydXB0Y3kgYmVpbmcgc3Vic2lkaXplZCBieSAkMTIuNSANCj4gYmls 

bGlvbg0KPiAgaW4gdGF4cGF5ZXIgbG9hbnMuIFdoYXQgd2lsbCBGaWF0IENocnlzbGVyIGRvIGZ

v 

ciB0aGVpciBsb3lhbCANCj4gY3VzdG9tZXJzPw0KPiAgUGxlYXNlIGNvbnRhY3QgbWUgYXQgNjQ

2 

w6LigqzCkDMzOMOi4oKswpA3MjUzIHNvIHdlIGNhbiBleHBlZGl0ZSByZXNvbHV0aW9uLg0KPiA

N 

Cj4gDQo+ICANCj4gVklOOg0KPiAgICAgICAgRUMyNjg3NzENCj4gTWlsZWFnZToNCj4gICAgICA

g 

IDcwMDANCj4gU2VydmljaW5nIERlYWxlcjoNCj4gICAgICAgIG1hbmhhdHRhbiBqZWVwDQo+IFR

p 

dGxlOg0KPiAgICAgICAgDQo+IEZpcnN0IE5hbWU6DQo+ICAgICAgICBndXkNCj4gTWlkZGxlIElu 

aXRpYWw6DQo+ICAgICAgICANCj4gTGFzdCBOYW1lOg0KPiAgICAgICAgcGxlYXNhbnQNCj4g

QWRk 

cmVzcyAxOg0KPiAgICAgICAgODkgaGFtaWx0b24gYXZlLg0KPiBBZGRyZXNzIDI6DQo+ICAgICA

g 

ICANCj4gQ2l0eToNCj4gICAgICAgIG5ldyByb2NoZWxsZQ0KPiBTdGF0ZToNCj4gICAgICAgIE5Z 

DQo+IFppcDoNCj4gICAgICAgIDEwODAxDQo+IEVtYWlsOg0KPiAgICAgICAgc3Ryb25nbHlueEB

o 

b3RtYWlsLmNvbQ0KPiBXb3JrIFBob25lOg0KPiAgICAgICAgDQo+IDY0Ni4zMzguNzI1M++/ve+/ 

ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ 

ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ 

ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ 

ve+/vQ0KPiDvv73vv73vv73vv73vv73vv73vv73vv73vv73vv73vv73vv73vv73vv73vv73vv73v 

v73vv73vv70NCiAJCSAJICAgCQkgIA==



From:  customerassist@chrysler.com

To:  

Date:  Wed Jan 13 22:57:19 EST 2016

Subject:  RE: Chrysler Group LLC Customer Assistance  (KMM9555901V630 )

Dear 

Thank you for providing the details of the events related to you vehicle.  Please accept our

apology for the problems you have experienced.  We would be happy to review your case further.

In order to do so,  we  would need to see the vehicle in order to understand the issues that are

occurring. 

Our technicians are trained to troubleshoot issues that customers like you are experiencing and

provide an accurate diagnosis. They also do have specialists that they can refer to if necessary. 

Please contact us using your method of choice, either by phone or by using the link provided

below to advise us when the vehicle is at the dealership. We will be more than happy to further

review your situation at that time.

Sincerely,

Carol 

Customer Service Representative

Jeep Customer Assistance Center

Original Message Follows:

------------------------

I have previously filed a complaint on the website of Jeep and have offered FCA(Jeep) a

settlement whereby I would be refunded the leasing charges I paid and the company would

consent to an early termination of the lease on this defective vehicle with no penalties or charges.

  

I would also accept a replacement of this defective vehicle with a 2016 vehicle that is free of

defects.

The following is a timeline of events occurring since I filed my complaint with FCA (Jeep) and

requested early termination of my lease:  

9/10/15- Filed customer service complaint on Jeep website  

9/22/15- the company failed to respond. I placed a follow up call to Jeep customer care and was

told someone would get back to me within 48 hrs.  

10/13/15- Took Jeep to Manhattan Jeep/Chrysler for inspection at the request of Jeep customer

service who instructed me that an inspection would be needed as a matter of procedure in the

review of my claim.  

10/21/15- Manhattan Jeep/Chrysler  returns vehicle to me ? reports that they addressed specific

issues connected to 2 recalls - however the detailed documentation of my claim were never

forwarded to this authorized service provider and the provider failed to inspect pursuant to the

specific details outlined in my claim.  

10/22/15- Raven, of Jeep customer service claims they are unable to locate record of my original

emailed claim - so I resend it by e-mail for 2nd time.  

11/4/15-  A person, reported to be a 3rd party accident investigator contracted by FCA(Jeep)

accident investigation tells me I need to give him date and bring vehicle again to a dealer so he



can inspect. In protest, I inform him that I had turned the vehicle over to Jeep for the week

(10/13/15-10/21/15)  in October, pursuant to Jeep?s request, for claim inspection, and that I am

confused as to why I am being inconvenienced again. I also ask if any arrangements had been

made for a replacement vehicle during the period of his requested inspection. He informs me that

he ?has nothing to do with that? and, in a callous and crude display of indifference, he terminates

the conversation.  

 

FCA US LLC has already acknowledged and admitted that they violated various sections of the

"Safety Act", and yet, in a cavalier display of arrogance and non-compliance, continue to violate

me, a consumer whose tax dollars bailed them out in their 2008 bankruptcy.  

 

FCA US LLC  is required to execute certain performance obligations , pursuant to the July 24,

2015 Consent Order, amended December 8, 2015,  the objectives of which are to mitigate the

risks of harm and promote safety for we,  the consumers.  FCA, however, persists in violating and

disregarding me in a blatant act of non-compliance with the order.  I seek assistance in expediting

remedial action in this matter as a victim, and the protection of my rights as a consumer, and as an

American citizen.  

 

 

 

 

Sincerely,  

 ? Jeep lessee  

CC:   -The Center for Auto Safety

         - U.S. Dept. of Transportation-NHTSA

          -Federal Trade Commission

> Date: Wed, 13 Jan 2016 02:14:03 -0500

> From: customerassist@chrysler.com

> To: 

> Subject: Re: Chrysler Group LLC Customer Assistance (KMM9555901V630 )

> 

> Dear 

> 

> Thank you for contacting the Jeep Customer Assistance Center. We are 

> very sorry to learn of the problems you are experiencing with the 

> transmission and engine and completely understand how frustrating this 

> must be.

> 

> In order for us to further assist you, we need to verify if your vehicle

> has been diagnosed in the last 30 days at a certified Chrysler 

> dealership. If it has been diagnosed, please provide the name of the 



> dealership, and the individual you have been working with.

> 

> If you have not had the vehicle diagnosed, please ensure you have a 

> diagnosis completed.

> 

> You can find a dealership locator using the "Find a Dealer" button on 

> the top of the Jeep® - http://www.jeep.com website.

> 

> Our technicians are trained to troubleshoot issues that customers like 

> you are experiencing and provide accurate diagnoses. They also do have 

> specialists that they can refer to if necessary. Therefore, our 

> dealerships are the best resource for you to utilize in the instance.

> 

> Thank you again for your email. Should you require additional 

> assistance, or have any new information to provide, please reply to this

> email message or call 1-877-I-AM-JEEP (1-877-426-5337). 

> 

> Sincerely, 

> 

> Carol 

> Customer Service Representative 

> Jeep Customer Assistance Center

> 

> For any future communications related to this email, please refer to the

> following information: 

> REFERENCE NUMBER: 

> EMAIL CASE NUMBER:  

> REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9555901V630 &

> 

> 

> 

> Original Message Follows:

> ------------------------

> US Customer Service - Jeep Brand Site

> Brief Description: 

> defective vehicle

> Comments:

> To: Sergio Marchionne Jeep Corporate Office Headquarters Chrysler Group 

> LLC

> 1000 Chrysler Dr. Auburn Hills, MI USA 48326-2766 Corporate Phone 



> Number:

> 1-248-576-5741 Customer Service Number: 1-800-992-1997 Re: Jeep Grand

> Cherokee Laredoâ? VIN# 1C4RJFAG6EC2  I have been a loyal Jeep 

> customer

> for 20 years, having leased several Jeep vehicles over the period. My

> objective in leasing has been to enjoy the benefits of worry free 

> driving

> by leasing new vehicles in mint condition that spare me the agony of

> mechanical malfunction. On my current 2014 Jeep Grand Cherokee lease,

> however, there are 9 recalls, 16 Service bulletins, and 5

> investigationsâ?¦.in addition there are 587 driver/owner complaints. 

> One of

> the problems currently under investigation involve instability of the

> transmission. I experienced this problem and nearly was seriously 

> injured

> when the transmission slipped out of PARK and the Jeep moved forward

> crushing my leg in the door. Fortunately I was able to get out of 

> danger

> with a few bruises and thereâ??s only a minor dent in the door and some

> scratches on the bumper. Another problem Iâ??m having, which has been

> plaguing many other Jeep owners, is where the engine warning light

> repeatedly engages with no indication of specific information with 

> regard

> to what the malfunction might be. Iâ??ve brought the vehicle to 

> Chrysler

> dealers 4 times and they have been unable to resolve this. Each time 

> the

> problem recurs and I continue driving with uncertainty and stress with

> myself and my passengers fearing their lives may be endangered. Iâ??m

> totally not getting the vehicle safety and confidence I paid for. We 

> need

> to resolve thisâ?¦.. Iâ??m offering a settlement where I am refunded 

> the

> $2000 I spent in taxes and down payment, and Fiatâ?Chrysler takes back

> this defective vehicle as is and terminates this lease agreement with 

> no

> further penalties. The FEDS fined Fiat Chrysler a record $105 million 

> in

> that settlement. I would prefer to avoid taking legal action or filing

> complaints with the â?U.S. DEPARTMENT OF TRANSPORTATION, â?National

> Highway Traffic Safety Administration (NHTSA) and The Center for Auto



> Safety In 2008 Chrysler was in bankruptcy being subsidized by $12.5 

> billion

> in taxpayer loans. What will Fiat Chrysler do for their loyal 

> customers?

> Please contact me at  so we can expedite resolution.

> 

> 

> 

> VIN:

> EC

> Mileage:

> 7000

> Servicing Dealer:

> manhattan jeep

> Title:

> 

> First Name:

> 

> Middle Initial:

> 

> Last Name:

> 

> Address 1:

> 

> Address 2:

> 

> City:

> new rochelle

> State:

> NY

> Zip:

>

> Email:

> 

> Work Phone:

> 

> ????????????????????????????????????????????????????????????

> ???????????????????



From:  

To:  customerassist@chrysler.com

Date:  Tue Feb 23 21:09:10 EST 2016

Subject:  Reply to Chrysler Group LLC  (KMM9555901V630 )

Reply Comments: 

          --------------- 

as stated the vehicle was in the  dealership from October 13 through October 

21 in 2015 no one inspect the vehicle with respect to the problems I 

reported .  If FCA requires that I must bring the vehicle to the a 

dealership now a second time, due to FCA's failure to adequately coordinate 

the vehicle examination, I respectfully request a replacement SUV as I did 

previously, as I am paying in excess of $349 monthly to your company for 

transportation. Please have someone contact me by phone @ to 

properly coordinate this.



From:  customerassist@chrysler.com

To:  

Date:  Wed Feb 24 00:05:34 EST 2016

Subject:  Re: Reply to Chrysler Group LLC  (KMM9555901V630

Dear  

Thank you for your email.  As per your request, a Customer Service Representative  we will

contact you at the number indicated in your email 3) to discuss your case further. 

Sincerely,

Carol 

Customer Service Representative

Jeep Customer Assistance Center

Original Message Follows:

------------------------

Comments:

as stated the vehicle was in the dealership from October 13 through October

 21 in 2015 no one inspect the vehicle with respect to the problems I

 reported . If FCA requires that I must bring the vehicle to the a

 dealership now a second time, due to FCA's failure to adequately coordinate

 the vehicle examination, I respectfully request a replacement SUV as I did

 previously, as I am paying in excess of $349 monthly to your company for

 transportation. Please have someone contact me by phone @  to

 properly coordinate this.
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