
 

  

 

  

  

     

        
 



From:  

To:  customerassist@chrysler.com

Date:  Sun Jan 03 23:10:06 EST 2016

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Dangerous Cherokees 

                Comments: 

                --------- 

On May 21,2015 my husband parked his Grand Cherokee. It disengaged from the 

shift and ran over my husband. I have a 2014 Cherokee and already there is 

numerous recalls on it. I can't wait to get rid of it and will never 

purchase/use Jeep again! 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From:  customerassist@chrysler.com

To:  

Date:  Mon Jan 04 23:03:34 EST 2016

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear ,

Thank you for contacting the Jeep Customer Assistance Center in regards to your 2014 Jeep

Cherokee and your husbands Jeep Grand Cherokee.

I regret to learn of the concerns that have been experienced with the Grand Cherokee and your

dissatisfaction with the current recalls on your vehicle.

I would like to discuss your concern further with you and therefore, I will be in contact with you on

the number provided in your email .  However, if you would like to speak with us

sooner please do not hesitate to contact us directly at 1-877-426-5337 and reference your case

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Jennifer  

Customer Service Representative 

Jeep Customer Assistance Center    

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER:

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9544444V666 &

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

Dangerous Cherokees

Comments:

On May 21,2015 my husband parked his Grand Cherokee. It disengaged from the

 shift and ran over my husband. I have a 2014 Cherokee and already there is

 numerous recalls on it. I can't wait to get rid of it and will never

 purchase/use Jeep again!

 

VIN:

        

Mileage:

       

Servicing Dealer:



       

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Blauvelt

State:

       NY

Zip:

       3

Email:

       

Home Phone:
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From:  

To:  customerassist@chrysler.com

Date:  Thu Jan 07 16:38:59 EST 2016

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Jeep rools backwards while in park. 

                Comments: 

                --------- 

My 2015 Jeep rolls backwards while in park wheels turned and emergency brake 

applied. Has happened around 10 times. Once parked on an incline it will 

set for approx. 7 -10 minutes before sliding down a driveway or slight 

hill. Two times in has slipped all the way down a driveway about 10 - 15 

feet before coming to a stop in the gutter. Something is seriously wrong 

with the Jeep. I've had a 1996, 2006, and a 2015 Jeep over the past 25 

years. I have NEVER had a vehicle do this anywhere! This problem needs to 

be fixed  promptly. A rolling out of control vehicle could hurt or cause 

death to a person. 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last 



From:  customerassist@chrysler.com

To:  

Date:  Thu Jan 07 22:57:05 EST 2016

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the Jeep Customer Assistance Center.

We are very sorry to learn you are experiencing a concern with your Jeep Grand Cherokee and

have opened a file regarding this issue.

We would like to look into this concern further; this will require diagnoses to be completed by an

authorized Chrysler dealership.  If you have had the vehicle at a dealership within the past 30

days, please respond to this e-mail with the name and location of that dealership.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Katelynn

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9549488V254 &

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

Jeep rools backwards while in park.

Comments:

My 2015 Jeep rolls backwards while in park wheels turned and emergency brake

 applied. Has happened around 10 times. Once parked on an incline it will

 set for approx. 7 -10 minutes before sliding down a driveway or slight

 hill. Two times in has slipped all the way down a driveway about 10 - 15

 feet before coming to a stop in the gutter. Something is seriously wrong

 with the Jeep. I've had a 1996, 2006, and a 2015 Jeep over the past 25

 years. I have NEVER had a vehicle do this anywhere! This problem needs to

 be fixed promptly. A rolling out of control vehicle could hurt or cause

 death to a person.

 

VIN:

       FC



Mileage:

       13730

Servicing Dealer:

       Larry H Miller

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Hooper

State:

       UT

Zip:

       

Email:

       

Work Phone:

       



To:  customerassist@chrysler.com

Date:  Fri Jan 08 07:55:08 EST 2016

Subject:  Re: Chrysler Group LLC Customer Assistance  (KMM9549488V25425L0KM)

Dear Katelynn, 

 

The jeep has been taking to the dealership. I called them on Monday Jan 4th when the 1st incident

happened. It was dropped off Monday night and they checked everything on Tuesday. They said

they could not find anything wrong with it and they had contacted Jeep to see if others had the

same complaint. We picked it up on Tuesday evening. Then on Thursday Jan 7th it did it again. I

drove to the dealership and told them it happened again. I asked Kevin to go with me and let me

show him what it was doing, he declined and said they could not find anything wrong with my

Jeep. He told me it was the tires and that I should contact Michelin and carry salt with me. As you

know this is a brand new jeep with new tires. I should not have to replace brand new tires on my

jeep. I wish he would have gone with me down to their used dealership 3 blocks away because I

used their parking lot to see what it was doing. It is rolling back on it's own and is scary. My

husband was in there last night trying to get something done. The next time it happens. I will go

back again. I n the meanwhile somebody needs to find out what is going on before someone loses

their life. I think my husband is calling Jeep and Michelin today. 

Thank you for your quick response to my concerns. Larry H Miller in Riverdale Utah is the

dealership. My husband  if you

should need to contact us. 

 

Thank again for the quick response. 

 

 

 

________________________________________ 

From: customerassist <customerassist@chrysler.com> 

Sent: Thursday, January 7, 2016 8:57 PM 

To:  

 Assistance  (KMM9549488V254  

 

Dear  

 

Thank you for contacting the Jeep Customer Assistance Center. 

 

We are very sorry to learn you are experiencing a concern with your Jeep 

Grand Cherokee and have opened a file regarding this issue. 

 

We would like to look into this concern further; this will require 



diagnoses to be completed by an authorized Chrysler dealership.  If you 

have had the vehicle at a dealership within the past 30 days, please 

respond to this e-mail with the name and location of that dealership. 

 

Thank you again for your email.  Should you require additional 

assistance, or have any new information to provide, please reply to this 

email message or call 1-877-I-AM-JEEP (1-877-426-5337). 

 

Sincerely, 

 

Katelynn 

 

Customer Service Representative 

Jeep Customer Assistance Center 

 

For any future communications related to this email, please refer to the 

following information: 

REFERENCE  

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9549488V254 & 

 

 

 

Original Message Follows: 

------------------------ 

US Customer Service - Jeep Brand Site 

Brief Description: 

Jeep rools backwards while in park. 

Comments: 

My 2015 Jeep rolls backwards while in park wheels turned and emergency 

brake 

 applied. Has happened around 10 times. Once parked on an incline it 

will 

 set for approx. 7 -10 minutes before sliding down a driveway or slight 

 hill. Two times in has slipped all the way down a driveway about 10 - 

15 

 feet before coming to a stop in the gutter. Something is seriously 

wrong 

 with the Jeep. I've had a 1996, 2006, and a 2015 Jeep over the past 25 

 years. I have NEVER had a vehicle do this anywhere! This problem needs 



to 

 be fixed promptly. A rolling out of control vehicle could hurt or cause 

 death to a person. 

 

 

 

VIN: 

       FC  

Mileage: 

       13730 

Servicing Dealer: 

       Larry H Miller 

Title: 

 

First Name: 

        

Middle Initial: 

 

Last Name: 

        

Address 1: 

        

Address 2: 

 

City: 

       Hooper 

State: 

       UT 

Zip: 

       8  

Email: 

        

Work Phone: 

       



From:  customerassist@chrysler.com

To:  

Date:  Mon Jan 11 01:52:41 EST 2016

Subject:  Re: Chrysler Group LLC Customer Assistance  (KMM9549488V254 )

Dear

Thank you for contacting the Jeep Customer Assistance Center.

We have reviewed your case and your concern has been forwarded to our case management

department for further review.

One of our case managers will contact you within approximately one business day to address the

issue you have been having.

This referral action will provide the best opportunity for your concern.

Thank you again for your email.  

Sincerely, 

Katelynn

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9552319V95161L0KM&

Original Message Follows:

------------------------

Dear Katelynn, 

 

The jeep has been taking to the dealership. I called them on Monday Jan 4th when the 1st incident

happened. It was dropped off Monday night and they checked everything on Tuesday. They said

they could not find anything wrong with it and they had contacted Jeep to see if others had the

same complaint. We picked it up on Tuesday evening. Then on Thursday Jan 7th it did it again. I

drove to the dealership and told them it happened again. I asked Kevin to go with me and let me

show him what it was doing, he declined and said they could not find anything wrong with my

Jeep. He told me it was the tires and that I should contact Michelin and carry salt with me. As you

know this is a brand new jeep with new tires. I should not have to replace brand new tires on my

jeep. I wish he would have gone with me down to their used dealership 3 blocks away because I

used their parking lot to see what it was doing. It is rolling back on it's own and is scary. My

husband was in there last night trying to get something done. The next time it happens. I will go

back again. I n the meanwhile somebody needs to find out what is going on before someone loses

their life. I think my husband is calling Jeep and Michelin today. 

Thank you for your quick response to my concerns. Larry H Miller in Riverdale Utah is the

dealership. My husband  you

should need to contact us. 



 

Thank again for the quick response. 

 

 

 

________________________________________ 

From: customerassist <customerassist@chrysler.com> 

Sent: Thursday, January 7, 2016 8:57 PM 

To:  

Subject: Re: Chrysler Group LLC Customer Assistance  (KMM9549488V25425L0KM) 

 

Dear  

 

Thank you for contacting the Jeep Customer Assistance Center. 

 

We are very sorry to learn you are experiencing a concern with your Jeep 

Grand Cherokee and have opened a file regarding this issue. 

 

We would like to look into this concern further; this will require 

diagnoses to be completed by an authorized Chrysler dealership.  If you 

have had the vehicle at a dealership within the past 30 days, please 

respond to this e-mail with the name and location of that dealership. 

 

Thank you again for your email.  Should you require additional 

assistance, or have any new information to provide, please reply to this 

email message or call 1-877-I-AM-JEEP (1-877-426-5337). 

 

Sincerely, 

 

Katelynn 

 

Customer Service Representative 

Jeep Customer Assistance Center 

 

For any future communications related to this email, please refer to the 

following information: 

REFERENCE NUMBER:  

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9549488V25425L0KM& 

 



 

 

Original Message Follows: 

------------------------ 

US Customer Service - Jeep Brand Site 

Brief Description: 

Jeep rools backwards while in park. 

Comments: 

My 2015 Jeep rolls backwards while in park wheels turned and emergency 

brake 

 applied. Has happened around 10 times. Once parked on an incline it 

will 

 set for approx. 7 -10 minutes before sliding down a driveway or slight 

 hill. Two times in has slipped all the way down a driveway about 10 - 

15 

 feet before coming to a stop in the gutter. Something is seriously 

wrong 

 with the Jeep. I've had a 1996, 2006, and a 2015 Jeep over the past 25 

 years. I have NEVER had a vehicle do this anywhere! This problem needs 

to 

 be fixed promptly. A rolling out of control vehicle could hurt or cause 

 death to a person. 

 

 

 

VIN: 

       FC7  

Mileage: 

       13730 

Servicing Dealer: 

       Larry H Miller 

Title: 

 

First Name: 

        

Middle Initial: 

 

Last Name: 

        

 

        



Address 2: 

 

City: 

       Hooper 

State: 

       UT 

 

        

Email: 

        

Work Phone: 
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