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T CHRYSLER

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

December 30, 2015

Atkinson, NH 0

RE:  CARR: I
VIN: 1c4rIFBGSECR
Vehicle: 2014 Jeep Grand Cherokee

Dear Mrs. -

This will further acknowledge contact to Fiat Chrysler Automobiles, regarding your 2014 Jeep
Grand Cherokee.

Mrs. aturally, we were sorry to learn of the incident described to us during the initial
contact. However, we have had the opportunity to review the inspection report and must inform
you that we are not led to believe that the incident was due to a manufacturing responsibility.
Therefore, we must respectfully decline any assistance associated with this incident.

Based on this information, we can only suggest that you refer this matter to your insurance carrier.

Should they feel a manufacturing responsibility exists, they have full subrogation rights under the
terms of your policy.

Thank you for allowing us the opportunity in reviewing this matter with you.
Sincerely,

Lisa Mantiney

Lisa Martinez

Special Investigations
586-274-8169

LMM/sk

Prone 300.992.7997
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CHRYSLER

.....................................................................................................................................................................................

December 3, 2015

Colp, IL

RE:  CAIR:
VIN: 2c3CCAAG2CHEEEN
Vehicle: 2012 Chrysler 300

peae o N

This will further acknowledge contact to Fiat Chrysler Automobiles, regarding your 2012
Chrysler 300.

MrHaturally, we were sorry to learn of the incident described to us during the initial
contact. However, we have had the opportunity to review the inspection report and must inform
you that we are not led to believe that the incident was due to a manufacturing responsibility.
Therefore, we must respectfully decline any assistance associated with this incident.

Based on this information, we can only suggest that you refer this matter to your insurance carrier.
Should they feel a manufacturing responsibility exists, they have full subrogation rights under the
terms of your policy.

Thank you for allowing us the opportunity in reviewing this matter with you.

Sincerely,

Z 4 ! “ a% a'

Lisa Martinez

Special Investigations

586-274-8169

LMM/sk
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 CHRYSLER

.....................................................................................................................................................................................

December 16, 2015

Sugarloaf Key, FL :

Re:
VIN: IF

This will further acknowledge contact to Fiat Chrysler Automobiles, regarding your 2015 Jeep
Grand Cherokee.

Mr_)aturally, we were sorry to learn of the incident described to us during the initial contact.
However, we have had the opportunity to review the inspection report and must inform you that we are
not led to believe that the incident was due to a manufacturing responsibility. Therefore, we must
respectfully decline any assistance associated with this incident.

Based on this information, we can only suggest that you refer this matter to your insurance carrier. Should
they feel a manufacturing responsibility exists, they have full subrogation rights under the terms of your
policy.

Thank you for allowing us the opportunity in reviewing this matter with you.

Sincerely,

M. Yon

Mr. Kon
Special Investigations
586-274-8162

TK/sk























































































































































































































