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Y CHRYSLER

.....................................................................................................................................................................................

November 24, 2015

Newington, CT

rRe: car:IlIEGEGEGE
vin: 2c3ccArRG2EH I

Dear Mrs-

This will further acknowledge contact to FCA US LLC, regarding your 2014 Chrysler
300.

Naturally, we were sorry to learn of the incident described to us during the initial contact.
However, we have had the opportunity to review the inspection report and must inform
you that we are not led to believe that the incident was due to a manufacturing
responsibility. Therefore, we must respectfully decline any assistance associated with
this incident.

Based on this information, we can only suggest that you refer this matter to your insurance
carrier. Should they feel a manufacturing responsibility exists, they have full subrogation
rights under the terms of your policy.

Thank you for allowing us the opportunity in reviewing this matter with you.

Sincerely,

Lioa Martiney
Lisa Martinez

Special Investigations
(586) 274-8169

LM/ss



Machenzie Ha
110 Sherman Street
Hartford, CT 06 105-2294

)

GEORGE JEPSEN
ATTORNEY GENERAL

Office of the Attorney General
Tel: (860) 808-5420

State of Con_necticut Fax: (860) 308-5587

December 4, 2015

RECEIVED

Chrysler Headquarters Office DEC 16 2015
Attn: Customer Service Executive
100 Chrysler Drive Special Investigations

Auburn Hills, Ml 48324
RE:

To wham it may concern:

The Consumer Protection Department of the Connecticut Office of the Attorney
General has received a consumer complaint involving your business. A copy of this
complaint is enclosed.

Please review and respond to this complaint within ten {10) business days of
receipt of this letter, include copies of any relevant documents with your response and
send a copy of your response fo the consumer. If you are represented by legal
counsel, you may wish to notify your attorney immediately so that your attorney may
respond on your behalf in a timely manner.

If this matter was resoived prior to receipt of this letter, please provide written
confirmation of the resolution. We look forward to receiving your response, and take
this opportunity to thank you for your time and attention to this matter.

Very fruly yours,

Assistant Aftgrney General

MGA/ah

Enclosure






VI

Newington Police Department
Accldent Information

1. if an accident report Is needed you may pick up one at Newington FPolice Recorcis 5 Days after the accident,
Cost I8 $.50 tor each side. NPD Records (860) 665-7331

2. Nottfy the Insurance Companies.
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MacKenzie Hall

GEQR(%E '?]FPSEN 110 Sherman Street
ATTORNEY GENERAL Hartford, CT 06105-2294
Office of the Attorney General
. Tel: (860) 508-5420
State of Connecticut Fax: (360) 8085587
9 L:u‘}
March 8, 2016
RECH 1

Chrysler Group LLC

Attn: Custormer Service Executive AR 1 ¢ 2016

P.O. Box 21-8004 "

Auburn Hills, Ml 48321 Special '"V%ﬁgaﬁons

Pl #

To whom it may concern:

The Consumer Protection Department of the Connecticut Office of the Attorney
General has received the above-captioned consumer’s rebuttal statement . regarding
your response to our Office. A copy of this rebuttal statement is enclosed.

Plecase review and respond to this statement within ten (10) business days of
receipt of this letter, include copies of any relevant documents with your response and
send a copy of your response 1o the consumer. If you are represented by legal
counsel, you may wish to notify your attorney immediately so that your attorney may
respond on your behalf in a timely manner.

If this matter was resolved prior 1o receipt of this lefter, please provide written
confirmation of the resolution. We look forward to receiving your response, and take this
opporfunity to thank you for your time and attention to this matter.

Very truly yours,

;" I-I- -
M.G. %onzo
Assistant Attorney General

MGA/ah

Enclosure



til
PLEASE HELP ME. MY CAR IS JUST SITTING THERE

Q AS IT CAN NOT BE USED. IT IS NOT SAFE TO USE.
4 ) WHEN IT HIT ME AND DRAGCED ME IT WENT FROM
U.s. Depcrtment EFORE I -

; PARK TO REVERSE. THER 1200 New Jersey Avanue S&
::;:gn,fz;?:?ﬁ::, CAN NOT TRUST IT- Washington, DC 20590
natie Satety CHRYSLER WILL NOT HELP ME.
Administration PLEASE HELP ME.

I AM ENCLOSING THE ARTICLE THAT WAS IN THE PAPER
ON2/9/16. PLEASE HELP ME. THIS IS NOT FAIR.

I AN NOT DRIVE, THE OO ohen e
TH MY LEGS.
i% REPORT AGATIN. THANK YOU. NCONNERS 2/29/16

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enciosed Vehiele
Owner's Questionnaire (VOQ) form. Please review the form and make changes, additions and comections as necessary. Additionally,
please provide a more detaited desciipon of the failures(s) you réported that you believe rclevant to safety. Also]if availablc. include
copics of repair invoices, letters to the manufacturer, or any other document related to the probien(s) you reported. If a crash or fire
occurred, include a copy of the police or fire depariment report.

Ttis helpful to be as thorough as possible in your report so that our ability to use your report will be maximized. [f you do not have the
information, it is ot necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicte identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver’s side) of the windshieid pillar and on the drivers” door or the driver's door jam. 1t may also be listed on a dealer repair
invoice or vour insurance or registration cards. When reporring a tire problem. the brand name, tire line and complete tire sizc should
be included. Be certain to provide the DOT tire identification number. It is usually located near the ritm flange of the tire on either
side of the tire.

We do not make your personal information (name, address, phone numbers, ctc.} available to the gencral public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any information provided is entirely voluntary. There is na gonsequznee or penalty of any kind if you do not wish to provide it We

seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in
vehictes or vehicle equipment, e.g., tires, child safety seats, jacks, etc. B

When completed, please fold and slaple or tape the form so that the pre-addressed portion of the form is on the outside. If a larger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing.

[f further assistance is needed. please contact the VSH at their toll-free number, 1-883-327-4236.

Thank you for your ccoperation.

Sincerely,

el
g7 .
A it fw2e&
Randy Reid Chief
Correspondence Research Division

Office of Defects Investigation
Enforcement

Enclosure: VOQ

NHTSA

wiww.nhtsa,gov



(‘ DOT Auto Safety Hotfine FOR AGENCY USE ONLY 100148
u,:;epaﬁmt ' Vehicle Owner's Questionnaire Date Received Repository []
of Transpertation To Report Vehicle Safety Defects
National Highway Rl e 13-NOV-2015 Reference No,
Traffic Safety (1-888-327-4236)
Administration INTERNET www.nhtsa.dot.gov /hotline

OWNER INFORMATION {Type or Print)

Name Daytime Telephone Number | E-maill Address
#60-965-3504
Address

- Evening Telephone Number
2ip Cod
Y weweron et o (PO

The information you provide will be used to identify potential safety-related defects.

ith the
applicable vehicle manufacturer during an investigation ar recall in acc'ardance with the routine uses described in the agency’s Privacy
Act notice See 49 FR 53971 (Sep 3 2004).

VEHICLE INFORMATION
17 digit Vehicle ldgatieeatian Number Located at bottom of windshield an driver's side | Make Model Modei Year
2C3CCARGZE CHRYSLER 300 2014
Date Purchased Dezler's Name and Telephone Nurmber Engine: Fuel Type:
Bt i § m-tcheil Chrysler Dodge ¥60 408LOAO No: Cylinders
Original Owner Dealer's City - State Zip Code: as
Sims bapry T 06070 9
Transmission Type ﬂAntﬂock Brakei Pawertrain Muitiple Failure: Incident Date(s)
&cmse Control . 11-NOV-2015

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Compaonent Codes: 100000 POWER TRAIN, BRAKES (PWS)

Failure Mileage | Failure Speed
37000

ADDITIONAL ITEMS 70 BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make

Tire Model {Name or Number) Tire Size (Example P215/65R15)

DOT No. {Example: DOTMALSABC036) % gnngrmaggzpnent Ealire Location:
Tire Commponent Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No. /Name:
Seat Type: Installation System: . _
Thildsgest Carpenent Soder~ = CRalRITSG T - T2 T - Teme T o T T
APPLICABLE INCIDENT INFORMATION

P i! in detail the inddent{s), Faliure(s) C )
Crash

2id injury fes)
ire Nurrber of Persons Iniured |  Nurmper of Deaths Reoorted to Police
Xves [Ino ] [lves [Xl no 1

0
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Piease dascribe (1) events leading up to the failure, {2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2014 CHRYSLER 300. WHILE THE VEHICLE WAS ON AND PARKED, "THE DOOR WAS OPENED TO EXIT THE VEHICLE:,

AFTER RETURNING TO THE VEHICLE, IT INDEPENDENTLY SHIFTED INTO REVERSE AND ROLLEC AWAY. THE CONTACT WAS STRUCK BY THE

L PASSENGER SIDE DOOR AND FELL TO THE GROUND, THE VEHICLE ROLLED OVER THE CONTACT'S ANKLE AND CRASHED INTO A FENCE. THE
ONTACT SUSTAINED INJURIES THAT REQUIRED MEDICAL ATTENTION, WHICH INCLUDED FRACTURED RIBS. A POLICE REPORT WAS FILED

THE MANUFACTURER WAS MADE AWARE OF THE FAILURE. THE APPROXIMATE FAILURE MILEAGE WAS 37,000.

Qrivey deoy

Do Lares - ~Bebrain {'\Jlu'j - medicabions ~Po n S,
Dr Proeh ~Re ool v ankl [hjurirs rhack Injuries . medicikionw PT » maybe Saryery.

|_Indude, if availsble: Police/Fire Department Report, Photos, and Repair [nvoice.

amendments, You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

shouid take appropriate action to corrsct o safety defect, If the MHTSA proceeds with administrative enforcem ent or Virigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.

ATTACH ADDTTTONA] SHEETS IF NFCESSARY |
The Privacy Act of 1974-Public Law 93-579 This Information is requested pursuant to authority vested in the National Highway Traffic Safaty Act and subseguent
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TRIBUNE NEWSPAPERS AND NEWS SERVICES

Feds Probe
Fiat Chrysler
Gear Shifters

Electronic gear shifters
on some newer Fiat Chrys-
ler SUVs and cars are so
confusing that drivers have
exited the vehicles with the
engines running and while
they are still in gear, causing
crashes and some serious

~ Injuries, U.S. safety investi-
gators have determined.

The National Highway
Traffic Safety Administra-
tion, in documents posted
during the "weekend, has

_dcuhled the number ¢ o{ ve- |
hicles involved in an in-
vestigation of the problem,
but it stopped short of
seeking a recall. The agency
found more than 100 crash-
es and over a dozen injuries,
mostly in Jeep Grand
Cherokees.

Agency tests found that
operating the center con-
sole shift lever “is not intui-
tive and provides poor tac-
tile and visual feedback to
the driver, increasing the
potential for unintended
‘gear selection,” investiga-
tors wrote. They upgraded
the probe 0 an engineering
analysis, which is a step
closer to a recall NHTSA
will continue to gather in-
formation and seek a recail
if necessary, spokesman
Gordon Trowbridge said.

The probe now covers
more than 856,000 vehicles
including the popular Jeep
Grand Cherokee SUV from
the 2014 and 2015 model
years and the 2012 through
2014 Dodge Charger and
Chrysler 300 sedans with
3.6-liter V6 engines.






































































































































































































