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I have had my vehicle in with Autonation the first time 17 days without being able to receive a

loaner car within picking up my vehicle the next 3 days the same problem reoccurred which was in

with Autonation 3 weeks after a week of my vehicle being in the shop I was given a loaner which I

was instructed I couldn't leave out the state of Alabama which inconvenient me for the

Thanksgiving holidays. I have paid car note for the months of October, November and just paid

December and I may have had my vehicle 7-10 days in between theses months  any assistant can

be of great help I have paid out much money trying to get to and from work during theses times

and I was still responsible for my car note which has put me in a finical bind.  I feel if this problem

was solved the first time back in June this situation could have been avoided.  Thank You For

Your Concerns.   
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From:  

To:  customerassist@chrysler.com

Date:  Mon Oct 26 10:34:42 EDT 2015

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

2015 jeep 1C4RJCF7FC  

                Comments: 

                --------- 

vehical does not shift into park.  The dealer informed me that you have to 

press the brake firmly, push the button and press the lever into park. 

Every vehical I have owned in over 60 years has not had this problem.  When 

you think yoyu are in park it may be in neutral, reverse or whatever.  You 

can exit the car and it may still be on.  I justed stopped at the dealer to 

mentioned this for the second time and when I exited the vechical it was in 

neutral and rolled back.  I have visited with others and know this is a 

problem.  You now have hard copy on my issue and if I have a serious 

problem before I buy something else this fall I will be contacting you.  I 

am sure this is a wide spread problem you don't want to address 

 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From:  customerassist@chrysler.com

To:

Date:  Mon Nov 16 17:24:04 EST 2015

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear

Thank you for contacting the Jeep Customer Assistance Center.

We would like to apologize for the delayed response to your email. 

We are sorry to learn of the shifting concern you are having and we appreciate the time and effort

you have taken to bring this matter to our attention. 

The owner information we have on file does not match what was sent in your email. Please reply

to this email to confirm the correct owner information so that we may keep our records up to date. 

We will have your case sent to the Case Management team for further assistance. They will be in

contact with you as soon as possible.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Victoria

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9440300V12644L0KM&

Original Message Follows:

------------------------

US Customer Service - MOPAR Brand Site

Brief Description: 

2015 jeep 1C4RJCF7FC6

Comments:

vehical does not shift into park. The dealer informed me that you have to

 press the brake firmly, push the button and press the lever into park.

 Every vehical I have owned in over 60 years has not had this problem. When

 you think yoyu are in park it may be in neutral, reverse or whatever. You

 can exit the car and it may still be on. I justed stopped at the dealer to

 mentioned this for the second time and when I exited the vechical it was in

 neutral and rolled back. I have visited with others and know this is a

 problem. You now have hard copy on my issue and if I have a serious

 problem before I buy something else this fall I will be contacting you. I

 am sure this is a wide spread problem you don't want to address



 

VIN:

       FC

Mileage:

       20000

Servicing Dealer:

       Nikles

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       petersburg

State:

       IL

Zip:

       

Email:

       

Work Phone:

       



EA16‐002 

FLAT CHRYSLER  

5‐12‐2016 

 ENCLOSURE 04 

 CAIR Backup 

 

























































































































EA16‐002 

FLAT CHRYSLER  

5‐12‐2016 

 ENCLOSURE 04 

 CAIR Backup 

 



















































































































EA16‐002 

FLAT CHRYSLER  

5‐12‐2016 

 ENCLOSURE 04 

 CAIR Backup 

 



From:

To:  customerassist@chrysler.com

Date:  Mon Nov 09 21:08:17 EST 2015

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Electronic Shifter 

                Comments: 

                --------- 

Is jeep going to do anything to replace the electronic shifter in Jeep Grand 

Cherokee. I love my Jeep but hate the shifter. It is just plain dangerous. 

Already got out of my vehicle while it was still running and in reverse. 

Thought I was in park and had shut car off, but didn't. Trying to shift 

from neutral to drive after going through the car wash and the car behind 

me almost hit me. The guy behind me thought I was stupid hitting brakes so 

I could get the stupid vehicle back in drive. I know you probably think I 

am just another stupid customer, but I am not. I have never sent a 

complaint to anyone before this. The next contact will be the NTSB with a 

request they investigate. 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name:



From:  customerassist@chrysler.com

To:

Date:  Tue Nov 10 02:57:14 EST 2015

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear ,

Thank you for contacting the Jeep Customer Assistance Center in regards to yourr electronic

shifter concern. 

We certainly appreciate the opportunity to review your recent email and again apologize for the

issues you have experienced.

We appreciate the time and effort you took to tell us of your dissatisfaction in our product.

In order for us to further assist you, we need to verify if your vehicle has been diagnosed in the last

30 days at a certified Chrysler dealership. If it has been diagnosed, please provide the name of the

dealership, and the individual you have been working with.

If you have not had the vehicle diagnosed, please ensure you have a diagnosis completed. You

can visit Jeep.com and use the 'Find a Dealer' link to locate the nearest Chrysler dealership in

your area

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Jenna 

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER:

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9430621V42234L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

Electronic Shifter

Comments:

Is jeep going to do anything to replace the electronic shifter in Jeep Grand

 Cherokee. I love my Jeep but hate the shifter. It is just plain dangerous.

 Already got out of my vehicle while it was still running and in reverse.

 Thought I was in park and had shut car off, but didn't. Trying to shift

 from neutral to drive after going through the car wash and the car behind

 me almost hit me. The guy behind me thought I was stupid hitting brakes so

 I could get the stupid vehicle back in drive. I know you probably think I



 am just another stupid customer, but I am not. I have never sent a

 complaint to anyone before this. The next contact will be the NTSB with a

 request they investigate.

 

VIN:

       FC

Mileage:

       9845

Servicing Dealer:

       Crown

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       g

Address 1:

       

Address 2:

       

City:

       Holland

State:

       MI

       

Email:
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