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EA16-002
FLAT CHRYSLER
5-12-2016
ENCLOSURE 04
CAIR Backup



From: |

To: customerassist@chrysler.com
Date: Sun Jan 18 07:25:58 EST 2015
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
Electronic Shifter
Comments:
Worse device on any vehicle | have owned in 25 years. Have had car for 24
months and this device is horrid. Not intuitive. Have to always look at
where it is, i.e. in park. reverse, etc. Does not easily go into park. Have
exited the car on numerous occasions with car in reverse. Think the best
thing | can do is write NHTSA

Sender Information:

Title:

First Name: [}

Middle Initial:

Last Name: ||}






VIN:
cH
Mileage:
16000
Servicing Dealer:
Golling
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Bloomfield Hills Ml
State:

MI
Zip:
Email:

Work Phone:





