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Francine Elliott

From: John Mingay

Sent: Tuesday, April 15, 2014 11:39 AM

To: Francine Elliott RECEWED
Cc: Christopher Lupton; Lindsay Denomme

Subfect: FW: Chryster 300 - reverse issue, VIN - CH134391

Attachments: Screen Shot 2014-04-15 at 11.27 16 AM.png APR 152014

295 please. CUSTOMER SERVICGE

From: Madeline McEachern [mailto: {ine.mceacher icis.cal
Sent: Tuesday, Aprit 15, 2014 11:37 AM
To: Dana Ogian; John Mingay

Cc: Samantha Parici; laurie.freeman@publicis.ca
Subject: Chrysler 300 - reverse issue
Hi Dana,

This customer posted on Chryslers FB. She's already spoken to your team and provided a ref # but | want to pass along
anyway.

Thanks — let me know if there are any concerns.

Maddie

Madeline McEachern

Junior Community Manager | Account Coordinator
Publicis Canada | 1 Riverside Drive West

Windsor Ontario, N9A 5K3 | Canada

1-518-252-9479 Ext. 18210 (office) | 1-519-551-2321 (cell)

madeline.mceachem@publicis.

Disclaimer The information in this email and any attachments may contain proprietary and confidential information that is
intended for the addressee{s) only. f you are not the intended recipient, you are hereby notified that any disclosure, copying,
distribution, retention or use of the contents of this information is prohibited. When addressed to our clients or vendors, any



information contained in this e-mail or any attachments is subject to the terms and conditions in any governing contract. if
you have received this e-mail in error, please immediately contact the sender and delete the e-mail.
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Maggi_e Gentry

From: Mark Frawley

Sent; Monday, April 21, 2014 9:54 AM

To: Maggie Gentry

Cc: Randall Dusek; Zulfigar Zafar

Subject: FW: Dodge Charger Safety Issue

Attachments: photo 1.JPG; phato 2.JPG; photo 3.JPG; photo 4.JPG; photo 5.JPG; Charger Recall. JPG
Maggie,

This is a follow-up to my voice message... Please have someone contact the customer and handle on merits.

Please [et me know if there is anything you need from me and if you could let both Randy and | know the corresponding
Legal CAIR numbers just in case the customer calls and is looking for an update.

Thanks

Mark

From: Michelle.Hire@us.vesuvius.com [mailto:Michelle.Hire@us.vesuvius.com]
Sent: Monday, April 21, 2014 09:35 AM

To: Randali Dusek
Subject: Fw: Dodge Charger Safety Issue

Hi Randy,

Please see the email below from one of my drivers. We have 7 employees currently driving 2013 Dodge Charger AWD. |
have told the drivers to stop driving these Chargers immediately, until they can be repaired. | need to know why recall
notices were not sent to these drivers. Also, | want to make sure that the drivers are given a loaner car to use until the
repairs can be made.

Please call me as soon as possble to discuss.

Thanks,
Michelle

VESUVIUS  Michelle Hire
Financial Analyst

Vesuvius CP

1404 Newton Drive

Champaign, IL 61822

Tel: 217-402-9824

Fax: 217-351-5834
michelle.hire@us.vesuvius.com

VAVW.VeSUVIUs.com V

-—— Forwarded by Michelle Hire/CPVESUVIUS on 04/21/2014 08:28 AM ——

From: Tom Roche/MOBILE/VESUVIUS
To: Dan Flint/CP/NVESUVIUS
Cc: Micheile Hire/CP/VESUVIUS



Date: 04717/2014 01:48 PM
Subject: Dodge Charger Safety Issue

Dan,

| wanted to bring something to your attention regarding my company car, which is a 2013 Dodge Charger. Last night it
jumped out of gear and rolled down our driveway into a pine tree that was approx 10-15 ft from a swing set that children
were playing on. | emailed 3 of our other salesmen who have the same car and all 3 said they have experienced the same
thing just not as serious as mine was. One of them said his car rolled into another car in a parking lot and would have
rolled into a busy intersection had it not hit the other car..

| am going to attach some pictures from what happened to my car along with some info | found regarding a recall on 2013
Dodge Chargers. Right now 4 of us have experienced the same problem that when you think the car is in park it might
drift on you or jump out of park. My car didn't drift when | got out to go back in the house and when | returned a minute
later it was down in the pine tree.

Tom CONFIDENTIALITY NOTICE AND DISCLAIMER This message, including any attachments, contains confidential
information which may also be privileged or otherwise protected by work product immunity or other legal rules. It is intended solely
for the use of the individual or entity to whom they are addressed. If you have received this message in error, please notify the sender
and remove it from your system. Any unauthorized review, disclosure, copying, distribution or use of this information is strictly
prohibited. The Company accepts no liability for the content of this email or for the consequences of any actions taken on the basis of
the information it contains.
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June 6, 2014

erwyn,

cair: [ NG_
Dear Mr. -

[ have had the opportunity to review the inspection report generated by our engineering firm and
must advise you that we have been unable to determine a problem with your 2013 Dodge
Charger.

The transmission, linkage, parking pawl, and all related systems were checked very carefully.
Also, a test drive, as well as a physical and electronic inspection of the unit indicates that the
transmission is operating properly.

As stated in your owner’s manual, Chrysler Group LLC recommends that the gear selector be
placed in park with an automatic transmission and first gear with a manual transmission, the
parking brake fully set, the ignition turned off, and the keys removed whenever the vehicle is left
unattended. Therefore, we must respectfully decline participation with any costs associated with
this incident.

We also suggest you refer to your owner’s manual regarding the eight speed transmission and
proper shifting procedure.

Thank you for giving us the opportunity to inspect, review and advise you in this matter.

Sincerely,

M. Gentry
Special Investigations
586-274-8160

MG/ss

Plhinne 800.992 1997

Chrvster Group LLC | CIMS 484.04-04 | £.0. Box 21-8004 | Auburn Hills, MI USA | 48227

























































































































































































