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From: customerassist@chrysler.com

To: I

Date: Tue Nov 05 19:16:32 EST 2013

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |

Thank you for contacting the Chrysler Customer Assistance Center.

| have contacted Crowley Chrysler Jeep Dodge and spoke with service advisor Matt regarding
your vehicle concerns. Matt has requested for you to contact him to bring the vehicle back into the
dealership for another diagnosis. You can contact Matt by calling 860-261-3000.

Thanks again for your email.

Sincerely,

Eileen

Customer Service Representative

Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: I

EMAIL CASE NUMBER I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8335373V96992L OKM&
Previous Reply Follows:

Thank you for contacting the Chrysler Customer Assistance Center.

We are currently researching your inquiry to provide you with the most precise response.
Unfortunately, the cost of accuracy is time, but we are doing our best to answer your questions as
quickly as possible.

We apologize for any inconvenience this delay may cause you, and sincerely thank you for your
patience.

Thanks again for your email.

Sincerely,

Eileen

Customer Service Representative

Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER I

EMAIL CASE [

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8332327V9082LO0KM&
Original Message Follows:

US Customer Service - Chrysler Brand Site



Brief Description:

Faulty transmission

Comments:

| bought my 2012 Chrysler 300 at the end of March, 2013 from Crowley
Chyrsler, Bristol, Connecticut, to replace my 2006 Chrysler 300, and from
the outset the shifting mechanism on it worked imperfectly, but | figured

it was a matter of getting used to shifting with a new-fangled shift lever.
Your aolda shifting mechanism wasnat broke, but you fixed it anyway.
Your new one---or at least the one on my car---binds and/or skips: From
whatever gear to whatever gear, a movement to shift the car may not take,
or it may adouble takea (skip a gear). There is one potentially

dangerous aspect to this problem: If you pull over to park, push in the
button on the shift lever, shove the shifting lever all the way forward and
then touch the akeya spot to turn the car off, you may or may not have
turned off the car, because the transmission may or may not actually have
moved into the park gear. Unless the car is in park, it cannot be turned
off. Several times | have aturned offa the car, left it, and returned

later to find that the car was in reverse and had been idling for the time

| had been gone. Leaving a car running and in reverse gear may lead to
terrible disaster. | think that | am not the first owner to experience

this problem, as the 2013 Chrysler 300s have been configured so that when
the car really is turned off, the seat moves backwards, making it most
unlikely that one will inadvertently leave the car while the motor is still
running. The service people at Crowley tell me that they have

test-driven the car and done a complete computer checkup on it; that it
shifts the way it is supposed to shift; and that the problem of which |
complain is just the nature of the beast. When | asked if Crowley had
adropped the transmissiona to inspect its working parts, the service
manager explained that &Chrysler doesnéat pay us to drop transmissions
that arenat broken.a The upshot is that | am the owner of a car

that is a potential killer and the dealership says there is nothing to be
done. Is that really true? Will Chrysler step to the plate? | have

received two separate acustomer satisfactiona surveys from Chrysler and
have noted this problem on both of them, but havenat heard anything back
from you, and fear that your silence is the answer to my question about
Chrysler stepping to the plate. Please prove me wrong. Unless | do hear
from Chrysler | will call the situation to the attention of the legal

bloggers who interest themselves in auto products-liability litigation, and
of the journalist-ombudsmen who appear in most newspapers. Very truly

yours S






From: |

To: customerassist@chrysler.com
Date: Sun Nov 03 12:58:20 EST 2013
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
Faulty transmission=20
Comments:
| bought my 2012 Chrysler 300 at the end of March, 2013 from Crowley
Chyrsler, Bristol, Connecticut, to replace my 2006 Chrysler 300, and from
the outset the shifting mechanism on it worked imperfectly, but | figured
it was a matter of getting used to shifting with a new-fangled shift lever.
Your =E2=80=9Cold=E2=80=9D shifting mechanism wasn=E2=80=99t broke, but you=
fixed it anyway.
Your new one---or at least the one on my car---binds and/or skips: From
whatever gear to whatever gear, a movement to shift the car may not take,
or it may =E2=80=9Cdouble take=E2=80=9D (skip a gear). There is one potent=
ially
dangerous aspect to this problem: If you pull over to park, push in the
button on the shift lever, shove the shifting lever all the way forward and
then touch the =E2=80=9Ckey=E2=80=9D spot to turn the car off, you may or m=
ay not have
turned off the car, because the transmission may or may not actually have
moved into the park gear. Unless the car is in park, it cannot be turned
off. Several times | have =E2=80=9Cturned off=E2=80=9D the car, left it, a=
nd returned
later to find that the car was in reverse and had been idling for the time
| had been gone. Leaving a car running and in reverse gear may lead to
terrible disaster. =20

=09l think that | am not the first owner to experience

this problem, as the 2013 Chrysler 300s have been configured so that when
the car really is turned off, the seat moves backwards, making it most
unlikely that one will inadvertently leave the car while the motor is still
running. =20

=09The service people at Crowley tell me that they have



test-driven the car and done a complete computer checkup on it; that it

shifts the way it is supposed to shift; and that the problem of which |

complain is just the nature of the beast. When | asked if Crowley had
=E2=80=9Cdropped the transmission=E2=80=9D to inspect its working parts, th=

e service

manager explained that =E2=80=9CChrysler doesn=E2=80=99t pay us to drop tra=
nsmissions

that aren=E2=80=99t broken.=E2=80=9D =20

=09The upshot is that | am the owner of a car
that is a potential killer and the dealership says there is nothing to be
done. Is that really true? Will Chrysler step to the plate?

=09l have

received two separate =E2=80=9Ccustomer satisfaction=E2=80=9D surveys from =
Chrysler and

have noted this problem on both of them, but haven=E2=80=99t heard anything=
back

from you, and fear that your silence is the answer to my question about

Chrysler stepping to the plate. Please prove me wrong. Unless | do hear

from Chrysler | will call the situation to the attention of the legal

bloggers who interest themselves in auto products-liability litigation, and

of the journalist-ombudsmen who appear in most newspapers.

Very truly

yours,=09=09-

Sender Information:

Title: =20

First Name: ||}

Middle Initial: =20

Last Name |



From: customerassist@chrysler.com

To: I

Date: Sun Nov 03 15:04:42 EST 2013

Subject: Re: Chrysler Group LLC Customer Assistance

I

Thank you for contacting the Chrysler Customer Assistance Center.

We are currently researching your inquiry to provide you with the most precise response.
Unfortunately, the cost of accuracy is time, but we are doing our best to answer your questions as
quickly as possible.

We apologize for any inconvenience this delay may cause you, and sincerely thank you for your
patience.

Thanks again for your email.

Sincerely,

Eileen

Customer Service Representative

Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8332327V9082LO0KM&
Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

Faulty transmission

Comments:

| bought my 2012 Chrysler 300 at the end of March, 2013 from Crowley

Chyrsler, Bristol, Connecticut, to replace my 2006 Chrysler 300, and from

the outset the shifting mechanism on it worked imperfectly, but | figured

it was a matter of getting used to shifting with a new-fangled shift lever.

Your aolda shifting mechanism wasnat broke, but you fixed it anyway.

Your new one---or at least the one on my car---binds and/or skips: From

whatever gear to whatever gear, a movement to shift the car may not take,

or it may adouble takea (skip a gear). There is one potentially

dangerous aspect to this problem: If you pull over to park, push in the

button on the shift lever, shove the shifting lever all the way forward and

then touch the akeya spot to turn the car off, you may or may not have

turned off the car, because the transmission may or may not actually have

moved into the park gear. Unless the car is in park, it cannot be turned

off. Several times | have aturned offa the car, left it, and returned



later to find that the car was in reverse and had been idling for the time
| had been gone. Leaving a car running and in reverse gear may lead to
terrible disaster. | think that | am not the first owner to experience

this problem, as the 2013 Chrysler 300s have been configured so that when
the car really is turned off, the seat moves backwards, making it most
unlikely that one will inadvertently leave the car while the motor is still
running. The service people at Crowley tell me that they have

test-driven the car and done a complete computer checkup on it; that it
shifts the way it is supposed to shift; and that the problem of which |
complain is just the nature of the beast. When | asked if Crowley had
adropped the transmissiona to inspect its working parts, the service
manager explained that &Chrysler doesnéat pay us to drop transmissions
that arenat broken.a The upshot is that | am the owner of a car

that is a potential killer and the dealership says there is nothing to be
done. Is that really true? Will Chrysler step to the plate? | have

received two separate acustomer satisfactiona surveys from Chrysler and
have noted this problem on both of them, but havenat heard anything back
from you, and fear that your silence is the answer to my question about
Chrysler stepping to the plate. Please prove me wrong. Unless | do hear
from Chrysler | will call the situation to the attention of the legal

bloggers who interest themselves in auto products-liability litigation, and

of the journalist-ombudsmen who appear in most newspapers. Very truly

yours, I

VIN:
cHEEN
Mileage:
13000
Servicing Dealer:
Crowley Chrysler
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:



City:
plainville
State:

CT
Zip:
]
Email:

Home Phone:



From: |

To: customerassist@chrysler.com

Date: Fri Nov 08 15:50:48 EST 2013

Subject: RE: KMM8335373Voc . R EGNG
RTIpbGVIbiotDQogDQpUaGVyZSBpcyBub2JvZHkgY XQgQ3Jvd2xleSdzIHNIcnZpY2UgZGVwY XJ
0
bWVudCBuYW1IZCAITWFOdCI7ICB0aGV5IGRvIGhhdmUgc29tZW9uZSBpbiBO0aGVpciBzYWxIcy
Bk

ZXBtdCBuYW1IZCBNYXROLCBIidXQgdGhhdCBNY XRO0IGIzbidOIHRvbyBnb29klGFib3VOIHJIc3Bv

bmRpbmcgdG8gdGVszZXBob25IIG1Ic3NhzZ2VzLIAgUGXIYXNIIHNIbmQgbWUgTWF0dCdzIGZ1bG
wg
bmFtZSwgYWS5KIGImMIHBvc3NpYmxILCBoaXMgZXh0ZW5zaW9ulG51bWJIci4ANCIANCIRoYWSrcy
WN
CkRhdmlklEtvc2tvZmYNCIANCj4gRGF0ZTogVHVILCALIES5vdiAyMDEZzIDE50jM40OjMOICOWNTA
w
DQo+IEZyb2061GN1c3RvbWVYYXNzaXNOQGNocnlzbGVyLmMNvbQOKPiBUbzogZGF2aWRrb3Nr
b2Zm
QGhvdG1haWwuY29tDQo+IFN1YmplY3Q6I1FJIOiBDaHJ5¢c2xIciBHcm91cCBMTEMgQ3VzdGotZX
g

QXNzaXNOYWS5jZSAgKEINTTgzMzUzNzNWOTY50TIMMEINKQOKPIANCj4gRGVhCIBEY XZpZD
oNCj4g
DQo+IFRoYWS5SrIHIvdSBmb3IlgY29udGFjdGluZzyB0aGUgQ2hyeXNsZXIgQ3VzdGotZXIgQXNzaX
NO
YW5jZSBDZW50ZXIulAOKPIANCj4gSSBoYXZIIGNvbnRhY3RIZCBDcm93bGV5IENocnizbGVyIE
pl
ZXAgRG9kzZ2UgYWS5KIHNwb2tlIIHdpdGggc2VydmljZSANCj4gYWR2aXNvciBNYXROIHIIZ2FyZGl
u
ZyB5b3VylIHZIaGljbGUgY29uY2VybnMulE1hdHQgaGFzIHJIcXVIc3RIZCBmMb3igeW91DQo+IHRv
IGNvbNnRhY3QgaGlItIHRvIGJyaW5nIHR0ZSB2ZWhpY2xl1GJhY2sgaW50byB0aGUgZGVhbGVyc2
hp
cCBmb31gYW5vdGhlcgOKPiBkaWFnbm9zaXMulFlvdSBjYW4gY29udGFjdCBNYXROIGJ5IGNhbG
Xp
bmcgODYWLTI2ZMS0zMDAWLIANCj4gDQo+IFRoYW5rcyBhZ2FpbiBmb3lgeW91ciBIbWFpbC4JC
QKN
Cj4gDQo+IFNpbmNIcmVseSwgDQo+IAOKPiBFaWxIZW4glAOKPIANCj4gQ3VzdGotzXigU2Vydmi
J

ZSBSZXByZXNIbnRhdGI2ZSANCj4gQ2hyeXNsZXIgQ3VzdGotZXIgQXNzaXNOYW5jZSBDZW50
ZXIN
Cj4gDQo+IEZvciBhbnkgZnVOdXJIIGNvbW11bmljYXRpb25zIHIIbGF0ZWQgdG8gdGhpcyBIbWFp
bCwgcGxIYXNIHIIZmVyIHRVIHR0ZQOKPiBmb2xsb3dpbmcgaW5mb3JtY XRpb2461A0KPIBSRUZ
F



UkVOQOUgTIVNQkVSOIAYNDE1MTKINSANCj4gRU1BSUwWgQOFTRSBOVU1CRVI6ICAYyODkzM
ZE41AOK
PIBSRVBMWSBMSUSLOiIBodHRwOIi8vd3d3LmNocnlzbGVyLmMNvbS93Y2NzL2JyYW5kX2Zvem1
zL3Vz
L3JIcGx5LmpzcDI0cmtfSUQISOINODMzNTM3M1Y5NjK5MkwwS00mDQo+IAOKPIANCj4gDQo+
IAOK
PiIBQcmV2aW91cyBSZXBseSBGb2xsb3dzOgOKPIAtLSOtLSOtLSOtLSOtLSOtLSOtLSOtLQOKPIBE
ZWFyIERhdmIkOgOKPIANCj4gVGhhbmsgeW91IGZvciBjb250YWNOaW5nIHRoZSBDaHJ5¢c2xIciB
D
dXNOb21lciBBc3Npc3RhbmNIIENIbnRIci4gDQo+IAOKPIBXZSBhcmUgY3VycmVudGx5I1HJIc2Vh
cmNoaW5nIHIvdXlgaW5xdWlyeSBObyBwcecm92aWRIIHIvdSB3aXRolIHR0ZSBtbh3NOIAOKPiBwcmV
j
aXNIIHJIc3BvbnNILIBVbmZvcnR1bmFOZWx5LCB0aGUgY29zdCBvZiBhY2N1cmFjeSBpcyBOawW1l
I

LCBIidXQgd2UgDQo+IGFyZSBkb2luzZzyBvdXlgYmVzdCBObyBhbnN3ZXIgeW91ciBxdWVzdGlvbn
Mg
YXMgcXVpY2tseSBhcyBwb3NzaWJsZS4ANCj4gDQo+IFdIIGFwbh2xvZ216Z2SBmb3lgYW551GIluY29
u
dmVuaWVuY2UgdGhpcyBkZWxheSBtYXkgY2F1c2UgeW91LCBhbmQgDQo+IHNpbmNIcmVseS
BOaGFu
ayB5b3UgzZm9ylIHIvdXIgcGFOaWVuY2UuDQo+IAOKPiBUaGFua3MgYWdhaW4gZm9yIHIvdXigZ
W1h
aWwuCQkJIDQo+IAOKPiBTaW5jZXJIbHksIAOKPIANCj4gRWIsZWVuUlCANCj4gDQo+IEN1c3RvbW
Vy
IFNIcnZpY2UgUmVwemVzZW50YXRpdmUgDQo+IENocnlzbGVYIEN1c3RvbWVYIEFzc2lzdGFuY
2Ug
Q2VudGVyDQo+IAOKPIBGbh3IgYW551GZ1dHVYZSBjb21tdW5pY2F0aW9ucyByZWxhdGVkIHRVI
HRo
aXMgZW1lhaWwslIHBsZWFzZSByZWZIciBObyB0aGUNCj4gZm9sbG93awW5nIGluZm9ybWF0aw9
uOIiAN
Cj4gUkVGRVJFTKNFIESVTUJFUjogMjQXNTESNTUNCj4gRU1BSUwgQOFTRSBOVU1CRVIGICA
yODkz
MzE4IAOKPiBSRVBMWSBMSU5LOIBodHRwOI8vd3d3LmNocnlzbGVYyLmMNvbS93Y2NzL2JyYW5
kX2Zv

cm1zL3VzL3JlcGx5LmpzcD90cmtf SUQISO0INODMzMjMyN1Y5MDgyTDBLTSYNCj4gDQo+IAOK
PIAN
Cj4gDQo+IE9yaWdpbmFsIE1Ic3NhZ2UgRm9sbG93czoNCj4gLSOtLSOtLSOtLSOtLSOtLSOtLSOt
LSOtDQo+IFVTIEN1c3RvbWVYIFNIcnZpY2UgLSBDaHJ5¢c2xIciBCecmFuZCBTaXRIDQo+IEJyaWwV
m
IERIc2NyaXB0aW9uOiANCj4gRmMF1bHR5IHRYYW5zbWIlzc2lvbgOKPiBDb21tZW50czoNCj4gSSB
[



b3VnaHQgbXkgMjAxMiBDaHJ5c2xIciAzMDAQY XQgdGhlIGVuzZCBvZIBNY XJjaCwgMjAxMyBmcm
ot
IENYb3dsZXkNCj4glIENoeXJzbGVyLCBCcmlzdG9sLCBDb25uZWN0aWN1dCwgdG8gcmVwbGFj
ZSBt
eSAYMDAZIENocnlzbGVyIDMwMCwgYWS5KIAOKPiBmcm9tDQo+ICB0aGUgh3V0c2VOIHR0ZSBz
aGIlm
dGluzyBtZWNoYW5pc20gb24gaXQgd29ya2VkIGItcGVyZmVjdGx5LCBIdXQgSSANCj4gZmindXJl

ZAOKPiAgaxXQgd2FzIGEghWFOdGVyYIGImMIGdIdHRpbmcgdXNIZCBObyBzaGImdGluZyB3aXRolG
Eg
bmV3LWZhbmdsZWQgc2hpZnQgDQo+IGxIdmVyLgOKPIAgWW91ciDDouKCrMWTh2xkw6Liggz
CnSBz
aGImdGluzyBtZWNoYW5pc20gd2FzbsOi4oKs40SidCBicm9rZSwgYnVOIHIvdSBmaXhlZCBpdCA
N

Cj4gYW55d2F5Lg0KPIAgWW91ciBuzZXcgb25ILS0tb31gY XQgbGVhc3QgdGhlIGOuZSBvbhiBte SB|
Y XItLS1liaW5kcyBhbmQvb3igc2tpcHM6IEZyb20NCj4giHdoY XRIdmVyIGdlY XlgdG8gd2hhdGV2
ZX1gZ2VhciwgY SBtb3ZIbWwVudCB0byBzaGImdCB0aGUgY 2FylG1heSBub3QgDQo+IHRha2UsD
Qo+
ICBvciBpdCBtYXkgw6LiggzFk2RvdWJsZSBOYWitlw6LiggzCnSAoc2tpcCBhIGdIY XIpLiBUaGVy
ZSBpcyBvbmUgcG90ZW50aWFsbHKNCj4glIGRhbmdicm91cyBhc3BIlY3QgdG8gdGhpcyBwem9ib
GVt
0iBJZiB5b3UgcHVsbCBvdmVylHRvIHBhcmssIHB1c2ggaW4gdGhIDQo+ICBidXR0b24gh24gdGhl

IHNoaWZ0IGxIdmVyLCBzaG92ZSB0aGUgc2hpZnRpbmcgbGV2ZXIgYWxsIHR0ZSB3Y XkgZm9y
d2Fy
ZAOKPiBhbmQNCj4gIHR0ZW4gdG91Y2ggdGhlIMOi40KsxZNrZXnDouKCrMKdIHNwb3QgdG8gd
HVy
biBOaGUQY2FylGI9mZiwgeW91IG1heSBvciBtY Xkgbm90IAOKPiBoY XZIDQo+ICBOdXJuZWQgh2Z
m

IHR0OZSBjY XIsIGJIY2F1c2UgdGhlIHRyYW5zbWIzc2IvbiBtY Xkgh3I1gbWF51G5vdCBhY3R1YWxs
eSANCj4gaGF2ZQO0KPiIAgbhW92Z2WQgaW50byB0aGUgcGFyayBnZWFyLiBVbmxlc3MgdGhlIGNh
ciBp
cyBpbiBwYXJrLCBpdCBjYW5ub3QgYmUgDQo+IHR1cm5IZAOKPIAgh2ZmLiBTZXZIcmFsIHRpb
WVz
IEkgaGF2ZSDDouKCrMWTdHVYybmVkIGI9mMZsOi4oKswp0gdGhlIGNhciwgbGVmdCBpdCwgYW5
kIAOK

PiByZXR1cm5IZAOKPIAghGF0ZXIgdG8gZmluZCB0aGFOIHR0ZSBjY XIgd2FzIGlulHJldmVyc2Ug
YW5KIGhhZCBiZWVulGlkbGluZyBmb3lgdGhlIAOKPiBOaW1IDQo+ICBJIGhhZCBiZWVulGdvbmU
u

IEXIYXZpbmcgYSBjY XlgcnVubmluZyBhbmQgawW4gcmV2Z2XJzZSBnZWFylG1heSBsZWFkIHRvD

Qo+



ICB0ZXJyaWJsZSBkaXNhc3RIci4gSSB0aGluayB0aGFOIEkKgYWO0gbm90IHRoZSBmaXxXJzdCBvd2
5l
ciBObyBleHBIcmllbmNIDQo+ICB0aGIlzIHByb2JsZWO0sIGFzIHRoZSAyMDEzIENocnlzbGVyIDMw
MHMgaGF2ZSBiZWVulGNvbmzZpz3VyzZWQgc28gdGhhdCANCj4gd2hlbgOKPiAgdGhlIGNhciByZ
WFs
bHkgaXMgdHVybmVkIGIMZiwgdGhlIIHNIYXQgbW92ZXMgYmFja3dhcmRzLCBtYWtpbmcgaXQg
bW9z
dAOKPiIAgdW5saWtlbHkgdGhhdCBvbmUgd2lsbCBpbmFkdmVydGVudGx51GxIYXZIIHR0oZSBjYXI
g

d2hpbGUgdGhlIG1vdG9yIGIzIAOKPiBzdGIsbAOKPiAgcnVubmluZy4gVGhlIHNIcnZpY2UgcGVv
cGxIIGFOIENYb3dszXkgdGVsbhCBtZSB0aGFOIHR0ZXkgaGF2ZQOKPiAgdGVzdC1keml2ZW4gdG
hi
IGNhciBhbmQgZG9uZSBhIGNvbXBsZXRIIGNvbXB1dGVyIGNoZWNrdXAgh24gaXQ7IHRoYXQg
aXQN
Cj4gIHNoaWZ0cyB0aGUgd2F5IGIOIGIzZIHN1cHBvc2VKkIHRVIHNoaWZ00yBhbmQgdGhhdCB0aG
Ug
cHIvYmxIbSBvZiB3aGljaCBJDQo+ICBjb21wbGFpbiBpcyBqdXNOIHR0oZSBuYXR1cmUgh2YgdGh
I

IGJIYXNOLIBXaGVUlEKgYXNrZWQgawyYgQ3Jvd2xleSBoYWQNCj4gIMOi4oKsxZNkcm9OwcGVKI
HRo
ZSB0OcmFuc21pc3Npb27DouKCrMKdIHRVIGIuc3BIlY3QgaXRzIHdvemtpbmcgcGFydHMSIHR0ZS
AN
Cjagc2VydmljZQOKPiAgbWFuYWdIciBleHBsYWIuZWQgdGhhdCDDouKCrMWTQ2hyeXNszZXIgZ
GOl
c27DouKCrOKEonQgcGF5IHVzIHRVIGRYb3AgDQo+IHRYyYW5zbWIzc2lvbnMNCj4gIHRoY XQgY
XJI
bsOi40Ks40SidCBicm9rZW4uw6LiggzCnSBUaGUgdXBzaG90IGIzIHRoYXQgSSBhbSB0aGUgb3
du

ZXIgh2YgYSBjYXINCj4gIHRoYXQgaXMgY SBwb3RIbnRpYWwga2lsbGVylIGFuZCB0aGUgZGVhb
GVy

c2hpcCBzY XIzIHR0ZXJIIGIzIG5vdGhpbmcgdG8gDQo+1GJIDQo+ICBkb25ILiBJcyBO0aGFOIHJI
YWxseSB0OcnVIPyBXaWxsIENocnlzbGVyIHNOZXAgdG8gdGhlIHBsYXRIPyBJIGhhdmUNCj4gIHJI

Y2VpdmVKkIHR3byBzZXBhcmF0ZSDDouKCrMWTY3VzdG9tZXIgc2F0aXNmYWNOaW9uw6Ligqz
CnSBz

dXJ2ZXI1zIGZyb20gQ2hyeXNsZXINCj4gYW5kDQo+ICBoY XZIIG5vdGVkIHRoaXMgcHIvYmxIbSB
%
biBib3RoIGOMIHR0ZWO0sIGJ1dCBoYXZIbsOi40Ks40SidCBoZWFyZCBhbnl0aGluZzyANCj4gYmF;j
awOKPiAgZnJvbSB5b3UsIGFuZCBmMZWFyIHRoY XQgeW91ciBzaWxIbmNIIGIzZIHRoZSBhbnN3zZX
g
dG8gbXkgcXVIc3Rpb24gYWJIVAXQNCj4gIENocnlzbGVyIHNOZXBwaW5nIHRVIHR0ZSBwWbhGF0Z
S4g



UGXIYXNIIHBYb3ZIIG1lIHdyb25nLiBVbmxlc3MgSSBkbyBoZWFyDQo+ICBmcm9tIENocnlzbGVy
IEkgd2IsbCBjYWxsIHR0ZSBzaXR1YXRpb24gdG8gdGhlIGFOdGVudGlvbiBvZiBOaGUghGVnYWw
N

CjaglGJIsb2dnzXJzIHdobyBpbnRIcmVzdCB0aGVtc2VsdmVzIGlulIGF1dG8gcHJIvZHVjdHMtbGlh
YmlsaXR5IGxpdGInYXRpb24sDQo+IGFuZAOKPiAgh2YgdGhliGpvdXJuYWxpc3Qtb21lidWRzbW
Vu
IHdobyBhcHBIYXIgaW4gbW9zdCBuZXdzcGFwZXJzLIBWZXJ5IHRydWx5DQo+ICB5b3VycywgR
GF2
aWwQgS29za29mZg0KPIANCj4gDQo+ICANCj4gVKIOOgOKPIAgICAgICAgQOgXxNDMzMzUNCj4gT
Wis
ZWFNZToNCj4gICAgICAgIDEzZMDAWDQo+IFNIcnZpY2luZyBEZWFsZXI6DQo+ICAgICAgICBDcm
93
bGVS5IENocnIzbGVyDQo+IFRpdGxIOgOKPIAgICAgICAgDQo+IEZpcnNOIEShbWUG6DQo+ICAgICA
g
ICBKYXZpZAOKPIBNaWRkbGUgSW5pdGIhbDoNCj4gICAgICAgIAOKPIBMY XNOIE5hbWU6DQo+
ICAg
ICAgICBrb3Nrb2ZmDQo+IEFkZHJIIc3MgMToNCj4gICAgICAgIDggemI2ZXJIZGdIIGNvdXJODQo+
IEFkZHJIc3MgM|joNCj4gICAgICAgIAOKPIBDaXR50g0KPIAgICAgICAgcGxhaW52aWxsZQOKPiB
T
dGFO0ZToNCj4gICAgICAgIENUDQoO+IFppcDoNCj4gICAgICAgIDA2ZMDYyYyDQo+IEVEYWIsOgOKPIA
g
ICAgQICAgZGF2aWRrb3Nrb2ZmQGhvdGlhaWwuY29tDQo+IEhvbWUgUGhvbmU6DQo+ICAgICA
gICAN
Cj4gODYWLjcONy4yMDM377+977+977+977+977+977+977+977+977+977+977+977+977+977+9

TT+977+977+977+977+977+977+977+977+977+977+977+977+977+977+977+977+977+977+9
TT+977+977+977+977+977+977+977+977+977+977+977+977+977+977+977+977+977+977+9
T7+977+977+977+977+977+977+977+9DQo+I0+/ve+/ve+/ve+/ve+/ve+/ve+/ve+ive+ive+/
vet/ivetivetivetivet/ivetivet/ve+/vet+/vet/vet/vet+/ve+ive+ivetivetivetivetive+/
vet/ivetivetivetivet/ivetivet/ve+/vet+/vet/vet/vet+/ve+ive+ivetivetivetivetive+/
vet/ivetivetivetivet/ivetivet/ve+/vet+/vet/vet/vet+/ve+ive+ivetivetivetivetive+/
ve+/ve+/ive+/ve+/ve+/VQOKPIDvW73vw73vw73vw73vw73vw73vw73vw73vw73vw73vw73vw73v
v73vw73vww73vww73vww73vw73vww73vw73vw73vw73vw73vw73vw73vw73vw73vw73vv73vw70NCIAJ]
CSAJICAgCQkgIA==



From: customerassist@chrysler.com

To: I

Date: Mon Nov 11 17:33:04 EST 2013

Subject: RE: KMM8335373V96992L0KM, Ref #24151955

Dea’filll:

Thank you for contacting the Chrysler Customer Assistance Center.

Sorry for the miss information with your service advisor name. Please contact your service advisor
Mark Antoinetti. Mark does not have a direct extension, please request to speak with Mark when
you call Crowley Chrysler Dodge Jeep at 860-261-3000.

Thanks again for your email.

Sincerely,

Eileen

Customer Service Representative

Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER:

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8342619VO 1}l &
Original Message Follows:

E9ileen--

There is nobody at Crowley's service department named "Matt"; they do have someone in their
sales depmt named Matt, but that Matt isn't too good about responding to telephone messages.
Please send me Matt's full name, and if possible, his extension number.

Thanks,

> Date: Tue, 5 Nov 2013 19:38:34 -0500

> From: customerassist@chrysler.com

> To: I

> Subject: Re: Chrysler Group LLC Customer Assistance (KMM8335373V96992L0KM)
>

> Dear ||l

>

> Thank you for contacting the Chrysler Customer Assistance Center.

>

> | have contacted Crowley Chrysler Jeep Dodge and spoke with service

> advisor Matt regarding your vehicle concerns. Matt has requested for you



> to contact him to bring the vehicle back into the dealership for another

> diagnosis. You can contact Matt by calling || G
>

> Thanks again for your email.

>

> Sincerely,

>

> Eileen

>

> Customer Service Representative

> Chrysler Customer Assistance Center

>

> For any future communications related to this email, please refer to the
> following information:

> REFERENCE NUMBER: | I

> EMAIL CASE NUMBER: |l

> REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8335373V96 I &
>

>

>

>

> Previous Reply Follows:

> Thank you for contacting the Chrysler Customer Assistance Center.
>

> We are currently researching your inquiry to provide you with the most
> precise response. Unfortunately, the cost of accuracy is time, but we
> are doing our best to answer your questions as quickly as possible.
>

> We apologize for any inconvenience this delay may cause you, and
> sincerely thank you for your patience.

>

> Thanks again for your email.

>

> Sincerely,

>

> Eileen

>



> Customer Service Representative

> Chrysler Customer Assistance Center

>

> For any future communications related to this email, please refer to the
> following information:

> REFERENCE NUMBER I

> EMAIL CASE NUMBER: |l

> REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8332327 Vil &
>

>

>

>

> Original Message Follows:

> US Customer Service - Chrysler Brand Site

> Brief Description:

> Faulty transmission

> Comments:

> | bought my 2012 Chrysler 300 at the end of March, 2013 from Crowley
> Chyrsler, Bristol, Connecticut, to replace my 2006 Chrysler 300, and
> from

> the outset the shifting mechanism on it worked imperfectly, but |

> figured

> it was a matter of getting used to shifting with a new-fangled shift

> lever.

> Your a??0lda? shifting mechanism wasna??t broke, but you fixed it

> anyway.

> Your new one---or at least the one on my car---binds and/or skips: From
> whatever gear to whatever gear, a movement to shift the car may not
> take,

> or it may a??double takea? (skip a gear). There is one potentially

> dangerous aspect to this problem: If you pull over to park, push in the
> putton on the shift lever, shove the shifting lever all the way forward
> and

> then touch the &4??keya? spot to turn the car off, you may or may not
> have

> turned off the car, because the transmission may or may not actually
> have

> moved into the park gear. Unless the car is in park, it cannot be

> turned



> off. Several times | have a??turned offa? the car, left it, and

> returned

> |ater to find that the car was in reverse and had been idling for the

> time

> | had been gone. Leaving a car running and in reverse gear may lead to
> terrible disaster. | think that | am not the first owner to experience

> this problem, as the 2013 Chrysler 300s have been configured so that
> when

> the car really is turned off, the seat moves backwards, making it most

> unlikely that one will inadvertently leave the car while the motor is

> still

> running. The service people at Crowley tell me that they have

> test-driven the car and done a complete computer checkup on it; that it
> shifts the way it is supposed to shift; and that the problem of which |

> complain is just the nature of the beast. When | asked if Crowley had

> a??dropped the transmissiona? to inspect its working parts, the

> service

> manager explained that &??Chrysler doesna??t pay us to drop

> transmissions

> that arena??t broken.a? The upshot is that | am the owner of a car

> that is a potential killer and the dealership says there is nothing to

> be

> done. Is that really true? Will Chrysler step to the plate? | have

> received two separate a??customer satisfactiona? surveys from Chrysler
> and

> have noted this problem on both of them, but havena??t heard anything
> back

> from you, and fear that your silence is the answer to my question about
> Chrysler stepping to the plate. Please prove me wrong. Unless | do hear
> from Chrysler | will call the situation to the attention of the legal

> bloggers who interest themselves in auto products-liability litigation,

> and

> of the journalist-ombudsmen who appear in most newspapers. Very truly
> yours, David Koskoff

>

>

>

> VIN:

> cHE

> Mileage:

> 13000



> Servicing Dealer:
> Crowley Chrysler
> Title:

>

> First Name:
>l

> Middle Initial:

>

> Last Name:
I

> Address 1:

> I
> Address 2:

>

> City:

> plainville

> State:

>CT

> Zip:

g

> Email:

> I
> Home Phone:

>






Attorney at Law

I ... A

offic

Best way to reach me: Email:

N(Lvember 3, 2013

Chrysier Customer Care Center
P O Box 302 |

Cénterline, MI. lxems
| re viN cHN

Dear People— \

N |.bought lrny 2042 Chrysler 300 at the end of March, 2013 from Crowiey Chrysier, ™=
Bristol, Connecticut, to replace my 2006 Chrysler 300, and from the outset the shifting
mechanism on it worked imperfectly, but | figured it was a matter of getting used to shifting
wnth a new—fangled shift lever. I've since gotten used to it, and it's still “bad”: it binds
and/or skips: From whatever gear to whatever gear, a movement to shift the car may not
take or it may “double take” (skip a gear). There is one dangerous aspect to this problem:

Vou pull over to park, push in the button on the shift lever, shove the shifting lever all the
way forward and then touch the “key” spot to turn the car off, you may or may not have
turhed off the car, because the transmission may or may not actually have moved into the
park gear. Unless the car is in park, it cannot be turned off. Several times | have “turned
off| the car, left |t and returned later to find that the car was in reverse and had been idling
forithe time | had been gone. Leaving a car running and in reverse gear may lead to
tenlfble disaster.| .

| think that | am not the first owner to experience this problem, as the 2013 Chrysler
300s are confi gured so that when the car really is turned off, the seat moves backwards,
making it unhkely that one will inadvertently leave the car while the motor is still running.

The ser\ml:e peaple at Crowley tell me that they have test-driven the car and done a
coanrete computer checkup on it; that it shifts the way it is supposed to shift; and that the
problem of Wthh | complain is just the nature of the beast. When | asked if Crowley had
“dropped the transmrssmn to inspect its working parts, the service manager explained

“that "Chrysler doesn't pay us to drop transmissions that aren’t broken.”

The upshat is that | am the owner of a car that is a potential killer and the dealer
says there is nottpmg to be done. Is that really true? Will Chrysler step to the plate?

| have recelved two separate “customer satisfaction” surveys from Chrysler and
have noted this p{oblem on both of them, but haven't heard anything back from you, and*
fear|that your silence is the answer to my question about Chrysler stepping to the plate.
Please prove mejwrong. Unless | do hear from Chrysler | will call the situation to the
attention of the legal bioggers who interest themselves in auto products- -liability litigation,
and (of the Journal‘lst-ombudsmen who appear in most newspapers.

K
(

Very truly yours,
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