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From:  customerassist@chrysler.com

To:  

Date:  Tue Nov 05 19:16:32 EST 2013

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the Chrysler Customer Assistance Center. 

I have contacted Crowley Chrysler Jeep Dodge and spoke with service advisor Matt regarding

your vehicle concerns. Matt has requested for you to contact him to bring the vehicle back into the

dealership for another diagnosis. You can contact Matt by calling 860-261-3000. 

Thanks again for your email.			

Sincerely, 

Eileen  

Customer Service Representative 

Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 2  

EMAIL CASE NUMBER:  

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8335373V96992L0KM&

Previous Reply Follows:

-----------------------

Thank you for contacting the Chrysler Customer Assistance Center. 

We are currently researching your inquiry to provide you with the most precise response.

Unfortunately, the cost of accuracy is time, but we are doing our best to answer your questions as

quickly as possible.

We apologize for any inconvenience this delay may cause you, and sincerely thank you for your

patience.

Thanks again for your email.			

Sincerely, 

Eileen  

Customer Service Representative 

Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER:

EMAIL CASE  

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8332327V9082L0KM&

Original Message Follows:

------------------------

US Customer Service - Chrysler Brand Site



Brief Description: 

Faulty transmission

Comments:

I bought my 2012 Chrysler 300 at the end of March, 2013 from Crowley

 Chyrsler, Bristol, Connecticut, to replace my 2006 Chrysler 300, and from

 the outset the shifting mechanism on it worked imperfectly, but I figured

 it was a matter of getting used to shifting with a new-fangled shift lever.

 Your âoldâ shifting mechanism wasnât broke, but you fixed it anyway.

 Your new one---or at least the one on my car---binds and/or skips: From

 whatever gear to whatever gear, a movement to shift the car may not take,

 or it may âdouble takeâ (skip a gear). There is one potentially

 dangerous aspect to this problem: If you pull over to park, push in the

 button on the shift lever, shove the shifting lever all the way forward and

 then touch the âkeyâ spot to turn the car off, you may or may not have

 turned off the car, because the transmission may or may not actually have

 moved into the park gear. Unless the car is in park, it cannot be turned

 off. Several times I have âturned offâ the car, left it, and returned

 later to find that the car was in reverse and had been idling for the time

 I had been gone. Leaving a car running and in reverse gear may lead to

 terrible disaster. I think that I am not the first owner to experience

 this problem, as the 2013 Chrysler 300s have been configured so that when

 the car really is turned off, the seat moves backwards, making it most

 unlikely that one will inadvertently leave the car while the motor is still

 running. The service people at Crowley tell me that they have

 test-driven the car and done a complete computer checkup on it; that it

 shifts the way it is supposed to shift; and that the problem of which I

 complain is just the nature of the beast. When I asked if Crowley had

 âdropped the transmissionâ to inspect its working parts, the service

 manager explained that âChrysler doesnât pay us to drop transmissions

 that arenât broken.â The upshot is that I am the owner of a car

 that is a potential killer and the dealership says there is nothing to be

 done. Is that really true? Will Chrysler step to the plate? I have

 received two separate âcustomer satisfactionâ surveys from Chrysler and

 have noted this problem on both of them, but havenât heard anything back

 from you, and fear that your silence is the answer to my question about

 Chrysler stepping to the plate. Please prove me wrong. Unless I do hear

 from Chrysler I will call the situation to the attention of the legal

 bloggers who interest themselves in auto products-liability litigation, and

 of the journalist-ombudsmen who appear in most newspapers. Very truly

 yours,

 



 

 

 

  

  

 

  

 
  

  

  

  

 

 

 

 

 

 

  



From:  

To:  customerassist@chrysler.com

Date:  Sun Nov 03 12:58:20 EST 2013

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Faulty transmission=20 

                Comments: 

                --------- 

I bought my 2012 Chrysler 300 at the end of March, 2013 from Crowley 

Chyrsler, Bristol, Connecticut, to replace my 2006 Chrysler 300, and from 

the outset the shifting mechanism on it worked imperfectly, but I figured 

it was a matter of getting used to shifting with a new-fangled shift lever. 

Your =E2=80=9Cold=E2=80=9D shifting mechanism wasn=E2=80=99t broke, but you= 

 fixed it anyway. 

Your new one---or at least the one on my car---binds and/or skips: From 

whatever gear to whatever gear, a movement to shift the car may not take, 

or it may =E2=80=9Cdouble take=E2=80=9D (skip a gear).  There is one potent= 

ially 

dangerous aspect to this problem: If you pull over to park, push in the 

button on the shift lever, shove the shifting lever all the way forward and 

then touch the =E2=80=9Ckey=E2=80=9D spot to turn the car off, you may or m= 

ay not have 

turned off the car, because the transmission may or may not actually have 

moved into the park gear.  Unless the car is in park, it cannot be turned 

off.  Several times I have =E2=80=9Cturned off=E2=80=9D the car, left it, a= 

nd returned 

later to find that the car was in reverse and had been idling for the time 

I had been gone.  Leaving a car running and in reverse gear may lead to 

terrible disaster. =20 

 

=09I think that I am not the first owner to experience 

this problem, as the 2013 Chrysler 300s have been configured so that when 

the car really is turned off, the seat moves backwards, making it most 

unlikely that one will inadvertently leave the car while the motor is still 

running. =20 

 

=09The service people at Crowley tell me that they have 



test-driven the car and done a complete computer checkup on it; that it 

shifts the way it is supposed to shift; and that the problem of which I 

complain is just the nature of the beast.   When I asked if Crowley had 

=E2=80=9Cdropped the transmission=E2=80=9D to inspect its working parts, th= 

e service 

manager explained that =E2=80=9CChrysler doesn=E2=80=99t pay us to drop tra= 

nsmissions 

that aren=E2=80=99t broken.=E2=80=9D =20 

 

=09The upshot is that I am the owner of a car 

that is a potential killer and the dealership says there is nothing to be 

done.  Is that really true?  Will Chrysler step to the plate? 

 

=09I have 

received two separate =E2=80=9Ccustomer satisfaction=E2=80=9D surveys from = 

Chrysler and 

have noted this problem on both of them, but haven=E2=80=99t heard anything= 

 back 

from you, and fear that your silence is the answer to my question about 

Chrysler stepping to the plate.  Please prove me wrong.  Unless I do hear 

from Chrysler I will call the situation to the attention of the legal 

bloggers who interest themselves in auto products-liability litigation, and 

of the journalist-ombudsmen who appear in most newspapers. 

 

Very truly 

yours,=09=09=  

 

      Sender Information: 

      ------------------- 

                   Title: =20 

              First Name:  

          Middle Initial: =20 

               Last Name:



From:  customerassist@chrysler.com

To:  

Date:  Sun Nov 03 15:04:42 EST 2013

Subject:  Re: Chrysler Group LLC Customer Assistance

Thank you for contacting the Chrysler Customer Assistance Center. 

We are currently researching your inquiry to provide you with the most precise response.

Unfortunately, the cost of accuracy is time, but we are doing our best to answer your questions as

quickly as possible.

We apologize for any inconvenience this delay may cause you, and sincerely thank you for your

patience.

Thanks again for your email.			

Sincerely, 

Eileen  

Customer Service Representative 

Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8332327V9082L0KM&

Original Message Follows:

------------------------

US Customer Service - Chrysler Brand Site

Brief Description: 

Faulty transmission

Comments:

I bought my 2012 Chrysler 300 at the end of March, 2013 from Crowley

 Chyrsler, Bristol, Connecticut, to replace my 2006 Chrysler 300, and from

 the outset the shifting mechanism on it worked imperfectly, but I figured

 it was a matter of getting used to shifting with a new-fangled shift lever.

 Your âoldâ shifting mechanism wasnât broke, but you fixed it anyway.

 Your new one---or at least the one on my car---binds and/or skips: From

 whatever gear to whatever gear, a movement to shift the car may not take,

 or it may âdouble takeâ (skip a gear). There is one potentially

 dangerous aspect to this problem: If you pull over to park, push in the

 button on the shift lever, shove the shifting lever all the way forward and

 then touch the âkeyâ spot to turn the car off, you may or may not have

 turned off the car, because the transmission may or may not actually have

 moved into the park gear. Unless the car is in park, it cannot be turned

 off. Several times I have âturned offâ the car, left it, and returned



 later to find that the car was in reverse and had been idling for the time

 I had been gone. Leaving a car running and in reverse gear may lead to

 terrible disaster. I think that I am not the first owner to experience

 this problem, as the 2013 Chrysler 300s have been configured so that when

 the car really is turned off, the seat moves backwards, making it most

 unlikely that one will inadvertently leave the car while the motor is still

 running. The service people at Crowley tell me that they have

 test-driven the car and done a complete computer checkup on it; that it

 shifts the way it is supposed to shift; and that the problem of which I

 complain is just the nature of the beast. When I asked if Crowley had

 âdropped the transmissionâ to inspect its working parts, the service

 manager explained that âChrysler doesnât pay us to drop transmissions

 that arenât broken.â The upshot is that I am the owner of a car

 that is a potential killer and the dealership says there is nothing to be

 done. Is that really true? Will Chrysler step to the plate? I have

 received two separate âcustomer satisfactionâ surveys from Chrysler and

 have noted this problem on both of them, but havenât heard anything back

 from you, and fear that your silence is the answer to my question about

 Chrysler stepping to the plate. Please prove me wrong. Unless I do hear

 from Chrysler I will call the situation to the attention of the legal

 bloggers who interest themselves in auto products-liability litigation, and

 of the journalist-ombudsmen who appear in most newspapers. Very truly

 yours, 

 

VIN:

       CH

Mileage:

       13000

Servicing Dealer:

       Crowley Chrysler

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:



       

City:

       plainville

State:

       CT

Zip:

       

Email:

       

Home Phone:

       



From:  

To:  customerassist@chrysler.com

Date:  Fri Nov 08 15:50:48 EST 2013

Subject:  RE: KMM8335373V969 , Ref 

RTlpbGVlbi0tDQogDQpUaGVyZSBpcyBub2JvZHkgYXQgQ3Jvd2xleSdzIHNlcnZpY2UgZGVwYXJ

0 

bWVudCBuYW1lZCAiTWF0dCI7ICB0aGV5IGRvIGhhdmUgc29tZW9uZSBpbiB0aGVpciBzYWxlcy

Bk 

ZXBtdCBuYW1lZCBNYXR0LCBidXQgdGhhdCBNYXR0IGlzbid0IHRvbyBnb29kIGFib3V0IHJlc3Bv

 

bmRpbmcgdG8gdGVsZXBob25lIG1lc3NhZ2VzLiAgUGxlYXNlIHNlbmQgbWUgTWF0dCdzIGZ1bG

wg 

bmFtZSwgYW5kIGlmIHBvc3NpYmxlLCBoaXMgZXh0ZW5zaW9uIG51bWJlci4NCiANClRoYW5rcy

wN 

CkRhdmlkIEtvc2tvZmYNCiANCj4gRGF0ZTogVHVlLCA1IE5vdiAyMDEzIDE5OjM4OjM0IC0wNTA

w 

DQo+IEZyb206IGN1c3RvbWVyYXNzaXN0QGNocnlzbGVyLmNvbQ0KPiBUbzogZGF2aWRrb3Nr

b2Zm 

QGhvdG1haWwuY29tDQo+IFN1YmplY3Q6IFJlOiBDaHJ5c2xlciBHcm91cCBMTEMgQ3VzdG9tZX

Ig 

QXNzaXN0YW5jZSAgKEtNTTgzMzUzNzNWOTY5OTJMMEtNKQ0KPiANCj4gRGVhciBEYXZpZD

oNCj4g 

DQo+IFRoYW5rIHlvdSBmb3IgY29udGFjdGluZyB0aGUgQ2hyeXNsZXIgQ3VzdG9tZXIgQXNzaX

N0 

YW5jZSBDZW50ZXIuIA0KPiANCj4gSSBoYXZlIGNvbnRhY3RlZCBDcm93bGV5IENocnlzbGVyIE

pl 

ZXAgRG9kZ2UgYW5kIHNwb2tlIHdpdGggc2VydmljZSANCj4gYWR2aXNvciBNYXR0IHJlZ2FyZGl

u 

ZyB5b3VyIHZlaGljbGUgY29uY2VybnMuIE1hdHQgaGFzIHJlcXVlc3RlZCBmb3IgeW91DQo+IHRv 

IGNvbnRhY3QgaGltIHRvIGJyaW5nIHRoZSB2ZWhpY2xlIGJhY2sgaW50byB0aGUgZGVhbGVyc2

hp 

cCBmb3IgYW5vdGhlcg0KPiBkaWFnbm9zaXMuIFlvdSBjYW4gY29udGFjdCBNYXR0IGJ5IGNhbG

xp 

bmcgODYwLTI2MS0zMDAwLiANCj4gDQo+IFRoYW5rcyBhZ2FpbiBmb3IgeW91ciBlbWFpbC4JC

QkN 

Cj4gDQo+IFNpbmNlcmVseSwgDQo+IA0KPiBFaWxlZW4gIA0KPiANCj4gQ3VzdG9tZXIgU2Vydml

j 

ZSBSZXByZXNlbnRhdGl2ZSANCj4gQ2hyeXNsZXIgQ3VzdG9tZXIgQXNzaXN0YW5jZSBDZW50

ZXIN 

Cj4gDQo+IEZvciBhbnkgZnV0dXJlIGNvbW11bmljYXRpb25zIHJlbGF0ZWQgdG8gdGhpcyBlbWFp 

bCwgcGxlYXNlIHJlZmVyIHRvIHRoZQ0KPiBmb2xsb3dpbmcgaW5mb3JtYXRpb246IA0KPiBSRUZ

F 



UkVOQ0UgTlVNQkVSOiAyNDE1MTk1NSANCj4gRU1BSUwgQ0FTRSBOVU1CRVI6ICAyODkzM

zE4IA0K 

PiBSRVBMWSBMSU5LOiBodHRwOi8vd3d3LmNocnlzbGVyLmNvbS93Y2NzL2JyYW5kX2Zvcm1

zL3Vz 

L3JlcGx5LmpzcD90cmtfSUQ9S01NODMzNTM3M1Y5Njk5MkwwS00mDQo+IA0KPiANCj4gDQo+

IA0K 

PiBQcmV2aW91cyBSZXBseSBGb2xsb3dzOg0KPiAtLS0tLS0tLS0tLS0tLS0tLS0tLS0tLQ0KPiBE 

ZWFyIERhdmlkOg0KPiANCj4gVGhhbmsgeW91IGZvciBjb250YWN0aW5nIHRoZSBDaHJ5c2xlciB

D 

dXN0b21lciBBc3Npc3RhbmNlIENlbnRlci4gDQo+IA0KPiBXZSBhcmUgY3VycmVudGx5IHJlc2Vh 

cmNoaW5nIHlvdXIgaW5xdWlyeSB0byBwcm92aWRlIHlvdSB3aXRoIHRoZSBtb3N0IA0KPiBwcmV

j 

aXNlIHJlc3BvbnNlLiBVbmZvcnR1bmF0ZWx5LCB0aGUgY29zdCBvZiBhY2N1cmFjeSBpcyB0aW1

l 

LCBidXQgd2UgDQo+IGFyZSBkb2luZyBvdXIgYmVzdCB0byBhbnN3ZXIgeW91ciBxdWVzdGlvbn

Mg 

YXMgcXVpY2tseSBhcyBwb3NzaWJsZS4NCj4gDQo+IFdlIGFwb2xvZ2l6ZSBmb3IgYW55IGluY29

u 

dmVuaWVuY2UgdGhpcyBkZWxheSBtYXkgY2F1c2UgeW91LCBhbmQgDQo+IHNpbmNlcmVseS

B0aGFu 

ayB5b3UgZm9yIHlvdXIgcGF0aWVuY2UuDQo+IA0KPiBUaGFua3MgYWdhaW4gZm9yIHlvdXIgZ

W1h 

aWwuCQkJDQo+IA0KPiBTaW5jZXJlbHksIA0KPiANCj4gRWlsZWVuICANCj4gDQo+IEN1c3RvbW

Vy 

IFNlcnZpY2UgUmVwcmVzZW50YXRpdmUgDQo+IENocnlzbGVyIEN1c3RvbWVyIEFzc2lzdGFuY

2Ug 

Q2VudGVyDQo+IA0KPiBGb3IgYW55IGZ1dHVyZSBjb21tdW5pY2F0aW9ucyByZWxhdGVkIHRvI

HRo 

aXMgZW1haWwsIHBsZWFzZSByZWZlciB0byB0aGUNCj4gZm9sbG93aW5nIGluZm9ybWF0aW9

uOiAN 

Cj4gUkVGRVJFTkNFIE5VTUJFUjogMjQxNTE5NTUNCj4gRU1BSUwgQ0FTRSBOVU1CRVI6ICA

yODkz 

MzE4IA0KPiBSRVBMWSBMSU5LOiBodHRwOi8vd3d3LmNocnlzbGVyLmNvbS93Y2NzL2JyYW5

kX2Zv 

cm1zL3VzL3JlcGx5LmpzcD90cmtfSUQ9S01NODMzMjMyN1Y5MDgyTDBLTSYNCj4gDQo+IA0K

PiAN 

Cj4gDQo+IE9yaWdpbmFsIE1lc3NhZ2UgRm9sbG93czoNCj4gLS0tLS0tLS0tLS0tLS0tLS0tLS0t 

LS0tDQo+IFVTIEN1c3RvbWVyIFNlcnZpY2UgLSBDaHJ5c2xlciBCcmFuZCBTaXRlDQo+IEJyaWV

m 

IERlc2NyaXB0aW9uOiANCj4gRmF1bHR5IHRyYW5zbWlzc2lvbg0KPiBDb21tZW50czoNCj4gSSB

i 



b3VnaHQgbXkgMjAxMiBDaHJ5c2xlciAzMDAgYXQgdGhlIGVuZCBvZiBNYXJjaCwgMjAxMyBmcm

9t 

IENyb3dsZXkNCj4gIENoeXJzbGVyLCBCcmlzdG9sLCBDb25uZWN0aWN1dCwgdG8gcmVwbGFj

ZSBt 

eSAyMDA2IENocnlzbGVyIDMwMCwgYW5kIA0KPiBmcm9tDQo+ICB0aGUgb3V0c2V0IHRoZSBz

aGlm 

dGluZyBtZWNoYW5pc20gb24gaXQgd29ya2VkIGltcGVyZmVjdGx5LCBidXQgSSANCj4gZmlndXJl

 

ZA0KPiAgaXQgd2FzIGEgbWF0dGVyIG9mIGdldHRpbmcgdXNlZCB0byBzaGlmdGluZyB3aXRoIG

Eg 

bmV3LWZhbmdsZWQgc2hpZnQgDQo+IGxldmVyLg0KPiAgWW91ciDDouKCrMWTb2xkw6Ligqz

CnSBz 

aGlmdGluZyBtZWNoYW5pc20gd2FzbsOi4oKs4oSidCBicm9rZSwgYnV0IHlvdSBmaXhlZCBpdCA

N 

Cj4gYW55d2F5Lg0KPiAgWW91ciBuZXcgb25lLS0tb3IgYXQgbGVhc3QgdGhlIG9uZSBvbiBteSBj 

YXItLS1iaW5kcyBhbmQvb3Igc2tpcHM6IEZyb20NCj4gIHdoYXRldmVyIGdlYXIgdG8gd2hhdGV2 

ZXIgZ2VhciwgYSBtb3ZlbWVudCB0byBzaGlmdCB0aGUgY2FyIG1heSBub3QgDQo+IHRha2UsD

Qo+ 

ICBvciBpdCBtYXkgw6LigqzFk2RvdWJsZSB0YWtlw6LigqzCnSAoc2tpcCBhIGdlYXIpLiBUaGVy 

ZSBpcyBvbmUgcG90ZW50aWFsbHkNCj4gIGRhbmdlcm91cyBhc3BlY3QgdG8gdGhpcyBwcm9ib

GVt 

OiBJZiB5b3UgcHVsbCBvdmVyIHRvIHBhcmssIHB1c2ggaW4gdGhlDQo+ICBidXR0b24gb24gdGhl

 

IHNoaWZ0IGxldmVyLCBzaG92ZSB0aGUgc2hpZnRpbmcgbGV2ZXIgYWxsIHRoZSB3YXkgZm9y

d2Fy 

ZA0KPiBhbmQNCj4gIHRoZW4gdG91Y2ggdGhlIMOi4oKsxZNrZXnDouKCrMKdIHNwb3QgdG8gd

HVy 

biB0aGUgY2FyIG9mZiwgeW91IG1heSBvciBtYXkgbm90IA0KPiBoYXZlDQo+ICB0dXJuZWQgb2Z

m 

IHRoZSBjYXIsIGJlY2F1c2UgdGhlIHRyYW5zbWlzc2lvbiBtYXkgb3IgbWF5IG5vdCBhY3R1YWxs 

eSANCj4gaGF2ZQ0KPiAgbW92ZWQgaW50byB0aGUgcGFyayBnZWFyLiBVbmxlc3MgdGhlIGNh

ciBp 

cyBpbiBwYXJrLCBpdCBjYW5ub3QgYmUgDQo+IHR1cm5lZA0KPiAgb2ZmLiBTZXZlcmFsIHRpb

WVz 

IEkgaGF2ZSDDouKCrMWTdHVybmVkIG9mZsOi4oKswp0gdGhlIGNhciwgbGVmdCBpdCwgYW5

kIA0K 

PiByZXR1cm5lZA0KPiAgbGF0ZXIgdG8gZmluZCB0aGF0IHRoZSBjYXIgd2FzIGluIHJldmVyc2Ug 

YW5kIGhhZCBiZWVuIGlkbGluZyBmb3IgdGhlIA0KPiB0aW1lDQo+ICBJIGhhZCBiZWVuIGdvbmU

u 

IExlYXZpbmcgYSBjYXIgcnVubmluZyBhbmQgaW4gcmV2ZXJzZSBnZWFyIG1heSBsZWFkIHRvD

Qo+ 



ICB0ZXJyaWJsZSBkaXNhc3Rlci4gSSB0aGluayB0aGF0IEkgYW0gbm90IHRoZSBmaXJzdCBvd2

5l 

ciB0byBleHBlcmllbmNlDQo+ICB0aGlzIHByb2JsZW0sIGFzIHRoZSAyMDEzIENocnlzbGVyIDMw 

MHMgaGF2ZSBiZWVuIGNvbmZpZ3VyZWQgc28gdGhhdCANCj4gd2hlbg0KPiAgdGhlIGNhciByZ

WFs 

bHkgaXMgdHVybmVkIG9mZiwgdGhlIHNlYXQgbW92ZXMgYmFja3dhcmRzLCBtYWtpbmcgaXQg

bW9z 

dA0KPiAgdW5saWtlbHkgdGhhdCBvbmUgd2lsbCBpbmFkdmVydGVudGx5IGxlYXZlIHRoZSBjYXI

g 

d2hpbGUgdGhlIG1vdG9yIGlzIA0KPiBzdGlsbA0KPiAgcnVubmluZy4gVGhlIHNlcnZpY2UgcGVv 

cGxlIGF0IENyb3dsZXkgdGVsbCBtZSB0aGF0IHRoZXkgaGF2ZQ0KPiAgdGVzdC1kcml2ZW4gdG

hl 

IGNhciBhbmQgZG9uZSBhIGNvbXBsZXRlIGNvbXB1dGVyIGNoZWNrdXAgb24gaXQ7IHRoYXQg

aXQN 

Cj4gIHNoaWZ0cyB0aGUgd2F5IGl0IGlzIHN1cHBvc2VkIHRvIHNoaWZ0OyBhbmQgdGhhdCB0aG

Ug 

cHJvYmxlbSBvZiB3aGljaCBJDQo+ICBjb21wbGFpbiBpcyBqdXN0IHRoZSBuYXR1cmUgb2YgdGh

l 

IGJlYXN0LiBXaGVuIEkgYXNrZWQgaWYgQ3Jvd2xleSBoYWQNCj4gIMOi4oKsxZNkcm9wcGVkI

HRo 

ZSB0cmFuc21pc3Npb27DouKCrMKdIHRvIGluc3BlY3QgaXRzIHdvcmtpbmcgcGFydHMsIHRoZS

AN 

Cj4gc2VydmljZQ0KPiAgbWFuYWdlciBleHBsYWluZWQgdGhhdCDDouKCrMWTQ2hyeXNsZXIgZ

G9l 

c27DouKCrOKEonQgcGF5IHVzIHRvIGRyb3AgDQo+IHRyYW5zbWlzc2lvbnMNCj4gIHRoYXQgY

XJl 

bsOi4oKs4oSidCBicm9rZW4uw6LigqzCnSBUaGUgdXBzaG90IGlzIHRoYXQgSSBhbSB0aGUgb3

du 

ZXIgb2YgYSBjYXINCj4gIHRoYXQgaXMgYSBwb3RlbnRpYWwga2lsbGVyIGFuZCB0aGUgZGVhb

GVy 

c2hpcCBzYXlzIHRoZXJlIGlzIG5vdGhpbmcgdG8gDQo+IGJlDQo+ICBkb25lLiBJcyB0aGF0IHJl 

YWxseSB0cnVlPyBXaWxsIENocnlzbGVyIHN0ZXAgdG8gdGhlIHBsYXRlPyBJIGhhdmUNCj4gIHJl

 

Y2VpdmVkIHR3byBzZXBhcmF0ZSDDouKCrMWTY3VzdG9tZXIgc2F0aXNmYWN0aW9uw6Ligqz

CnSBz 

dXJ2ZXlzIGZyb20gQ2hyeXNsZXINCj4gYW5kDQo+ICBoYXZlIG5vdGVkIHRoaXMgcHJvYmxlbSB

v 

biBib3RoIG9mIHRoZW0sIGJ1dCBoYXZlbsOi4oKs4oSidCBoZWFyZCBhbnl0aGluZyANCj4gYmFj 

aw0KPiAgZnJvbSB5b3UsIGFuZCBmZWFyIHRoYXQgeW91ciBzaWxlbmNlIGlzIHRoZSBhbnN3ZX

Ig 

dG8gbXkgcXVlc3Rpb24gYWJvdXQNCj4gIENocnlzbGVyIHN0ZXBwaW5nIHRvIHRoZSBwbGF0Z

S4g 



UGxlYXNlIHByb3ZlIG1lIHdyb25nLiBVbmxlc3MgSSBkbyBoZWFyDQo+ICBmcm9tIENocnlzbGVy 

IEkgd2lsbCBjYWxsIHRoZSBzaXR1YXRpb24gdG8gdGhlIGF0dGVudGlvbiBvZiB0aGUgbGVnYWw

N 

Cj4gIGJsb2dnZXJzIHdobyBpbnRlcmVzdCB0aGVtc2VsdmVzIGluIGF1dG8gcHJvZHVjdHMtbGlh 

YmlsaXR5IGxpdGlnYXRpb24sDQo+IGFuZA0KPiAgb2YgdGhlIGpvdXJuYWxpc3Qtb21idWRzbW

Vu 

IHdobyBhcHBlYXIgaW4gbW9zdCBuZXdzcGFwZXJzLiBWZXJ5IHRydWx5DQo+ICB5b3VycywgR

GF2 

aWQgS29za29mZg0KPiANCj4gDQo+ICANCj4gVklOOg0KPiAgICAgICAgQ0gxNDMzMzUNCj4gT

Wls 

ZWFnZToNCj4gICAgICAgIDEzMDAwDQo+IFNlcnZpY2luZyBEZWFsZXI6DQo+ICAgICAgICBDcm

93 

bGV5IENocnlzbGVyDQo+IFRpdGxlOg0KPiAgICAgICAgDQo+IEZpcnN0IE5hbWU6DQo+ICAgICA

g 

ICBkYXZpZA0KPiBNaWRkbGUgSW5pdGlhbDoNCj4gICAgICAgIA0KPiBMYXN0IE5hbWU6DQo+

ICAg 

ICAgICBrb3Nrb2ZmDQo+IEFkZHJlc3MgMToNCj4gICAgICAgIDggcml2ZXJlZGdlIGNvdXJ0DQo+ 

IEFkZHJlc3MgMjoNCj4gICAgICAgIA0KPiBDaXR5Og0KPiAgICAgICAgcGxhaW52aWxsZQ0KPiB

T 

dGF0ZToNCj4gICAgICAgIENUDQo+IFppcDoNCj4gICAgICAgIDA2MDYyDQo+IEVtYWlsOg0KPiA

g 

ICAgICAgZGF2aWRrb3Nrb2ZmQGhvdG1haWwuY29tDQo+IEhvbWUgUGhvbmU6DQo+ICAgICA

gICAN 

Cj4gODYwLjc0Ny4yMDM377+977+977+977+977+977+977+977+977+977+977+977+977+977+9

 

77+977+977+977+977+977+977+977+977+977+977+977+977+977+977+977+977+977+977+9 

77+977+977+977+977+977+977+977+977+977+977+977+977+977+977+977+977+977+977+9 

77+977+977+977+977+977+977+977+9DQo+IO+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ 

ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ 

ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ 

ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ve+/ 

ve+/ve+/ve+/ve+/ve+/vQ0KPiDvv73vv73vv73vv73vv73vv73vv73vv73vv73vv73vv73vv73v 

v73vv73vv73vv73vv73vv73vv73vv73vv73vv73vv73vv73vv73vv73vv73vv73vv73vv70NCiAJ 

CSAJICAgCQkgIA==



From:  customerassist@chrysler.com

To:  

Date:  Mon Nov 11 17:33:04 EST 2013

Subject:  RE: KMM8335373V96992L0KM, Ref #24151955

Dear :

Thank you for contacting the Chrysler Customer Assistance Center. 

Sorry for the miss information with your service advisor name. Please contact your service advisor

Mark Antoinetti. Mark does not have a direct extension, please request to speak with Mark when

you call Crowley Chrysler Dodge Jeep at 860-261-3000. 

Thanks again for your email.			

Sincerely, 

Eileen  

Customer Service Representative 

Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8342619V91 &

Original Message Follows:

------------------------

E9ileen--

 

There is nobody at Crowley's service department named "Matt";  they do have someone in their

sales depmt named Matt, but that Matt isn't too good about responding to telephone messages.

Please send me Matt's full name, and if possible, his extension number.

 

Thanks,

 

> Date: Tue, 5 Nov 2013 19:38:34 -0500

> From: customerassist@chrysler.com

> To: 

> Subject: Re: Chrysler Group LLC Customer Assistance (KMM8335373V96992L0KM)

> 

> Dear 

> 

> Thank you for contacting the Chrysler Customer Assistance Center. 

> 

> I have contacted Crowley Chrysler Jeep Dodge and spoke with service 

> advisor Matt regarding your vehicle concerns. Matt has requested for you



> to contact him to bring the vehicle back into the dealership for another

> diagnosis. You can contact Matt by calling  

> 

> Thanks again for your email. 

> 

> Sincerely, 

> 

> Eileen 

> 

> Customer Service Representative 

> Chrysler Customer Assistance Center

> 

> For any future communications related to this email, please refer to the

> following information: 

> REFERENCE NUMBER:  

> EMAIL CASE NUMBER:  

> REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8335373V969 &

> 

> 

> 

> 

> Previous Reply Follows:

> -----------------------

> Dear 

> 

> Thank you for contacting the Chrysler Customer Assistance Center. 

> 

> We are currently researching your inquiry to provide you with the most 

> precise response. Unfortunately, the cost of accuracy is time, but we 

> are doing our best to answer your questions as quickly as possible.

> 

> We apologize for any inconvenience this delay may cause you, and 

> sincerely thank you for your patience.

> 

> Thanks again for your email. 

> 

> Sincerely, 

> 

> Eileen 

> 



> Customer Service Representative 

> Chrysler Customer Assistance Center

> 

> For any future communications related to this email, please refer to the

> following information: 

> REFERENCE NUMBER:

> EMAIL CASE NUMBER:  

> REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8332327V90 &

> 

> 

> 

> 

> Original Message Follows:

> ------------------------

> US Customer Service - Chrysler Brand Site

> Brief Description: 

> Faulty transmission

> Comments:

> I bought my 2012 Chrysler 300 at the end of March, 2013 from Crowley

> Chyrsler, Bristol, Connecticut, to replace my 2006 Chrysler 300, and 

> from

> the outset the shifting mechanism on it worked imperfectly, but I 

> figured

> it was a matter of getting used to shifting with a new-fangled shift 

> lever.

> Your â??oldâ? shifting mechanism wasnâ??t broke, but you fixed it 

> anyway.

> Your new one---or at least the one on my car---binds and/or skips: From

> whatever gear to whatever gear, a movement to shift the car may not 

> take,

> or it may â??double takeâ? (skip a gear). There is one potentially

> dangerous aspect to this problem: If you pull over to park, push in the

> button on the shift lever, shove the shifting lever all the way forward

> and

> then touch the â??keyâ? spot to turn the car off, you may or may not 

> have

> turned off the car, because the transmission may or may not actually 

> have

> moved into the park gear. Unless the car is in park, it cannot be 

> turned



> off. Several times I have â??turned offâ? the car, left it, and 

> returned

> later to find that the car was in reverse and had been idling for the 

> time

> I had been gone. Leaving a car running and in reverse gear may lead to

> terrible disaster. I think that I am not the first owner to experience

> this problem, as the 2013 Chrysler 300s have been configured so that 

> when

> the car really is turned off, the seat moves backwards, making it most

> unlikely that one will inadvertently leave the car while the motor is 

> still

> running. The service people at Crowley tell me that they have

> test-driven the car and done a complete computer checkup on it; that it

> shifts the way it is supposed to shift; and that the problem of which I

> complain is just the nature of the beast. When I asked if Crowley had

> â??dropped the transmissionâ? to inspect its working parts, the 

> service

> manager explained that â??Chrysler doesnâ??t pay us to drop 

> transmissions

> that arenâ??t broken.â? The upshot is that I am the owner of a car

> that is a potential killer and the dealership says there is nothing to 

> be

> done. Is that really true? Will Chrysler step to the plate? I have

> received two separate â??customer satisfactionâ? surveys from Chrysler

> and

> have noted this problem on both of them, but havenâ??t heard anything 

> back

> from you, and fear that your silence is the answer to my question about

> Chrysler stepping to the plate. Please prove me wrong. Unless I do hear

> from Chrysler I will call the situation to the attention of the legal

> bloggers who interest themselves in auto products-liability litigation,

> and

> of the journalist-ombudsmen who appear in most newspapers. Very truly

> yours, David Koskoff

> 

> 

> 

> VIN:

> CH

> Mileage:

> 13000



> Servicing Dealer:

> Crowley Chrysler

> Title:

> 

> First Name:

> 

> Middle Initial:

> 

> Last Name:

>

> Address 1:

> 

> Address 2:

> 

> City:

> plainville

> State:

> CT

> Zip:

>

> Email:

> 

> Home Phone:

> 

> 7????????????????????????????????????????????????????????????

> ????????????????????????????????????????????????????????????????????????

> ??????????????????????????????
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