EA16-002
FLAT CHRYSLER
5-12-2016
ENCLOSURE 04
CAIR Backup



QCHRYSLER

August 6, 2013

Waldorf, M
RE: OurFile: _
VIN: 2c3cpxHG2cH ||

pear s [

This is in regard to the inspection that was performed on your 2012 Dodge Charger.

Naturally, we were sorry to learn of this incident, especially in view of the inconvenience
involved. We appreciate the opportunity to look into this matter.

As stated in your ownet's manual, Chrysler Group LLC recommends that the gear selector be
placed in park, the parking brake set, the ignition turned off, and the keys removed whenever the
driver exits the vehicle. This provides for two methods of securing the vehicle against
unintended movement, and is consistent with the laws of most States. It is our understanding that
all of these conditions were not met during this occurrence. We encourage you to follow these
steps at all times.

The transmission, linkage, parking brake, and al} other related systems on your vehicle were
checked very carefully. The inspection revealed that when all of the above steps were followed,
the vehicle would not move by itself. In view of this, we must respectfully decline participation
with any costs associated with this incident.

Based on this information, we can only suggest that you refer this matter to your insurance
carrier. Should they feel a manufacturing responsibility exists, they have full subrogation rights
under the terms of your policy.

Thank you for allowing us the opportunity in reviewing this matter with you.

Sincerely,

1. S. Susalla
Special Investigations
(586) 274-8171
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CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

cary N

VEAR[BRAND VEHICLE IDENTIFICATION [Mo/ov- JoDOMETER[N-
NUMBER HR ISERVICE
2012 gggg\’f CHARGER RALLYE RWD FOUR DOOR b~ -pyG2cH1 54371 10-24 08 |3847 12/15/2012
NAME OF OWNER DDRESS/LOCATION CITY [sTATE  [COUNTRY
\WALDORF IvD USA
COLOR MODEL |HOME PHONE BUSINESS PHONE
Bright Silver Metallic Clear Coat LDD _
ISELLING DEALER NAME BUSINESS CENTER |DLR. CODE |CITY STATE COUNTRY
\WALDORF DODGE 35 44519 WALDORF MD USA
INSPECTOR - NAME FIRST, LAST, MIDDLE JINSPECTOR'S COMPANY INSPECTOR'S PHONE NO.
David Goldiner [EAA 215-275-8755
DAMAGE ESTIMATE REPAIR ESTIMATE
¢ MINOR ¢~ MODERATE { TOTAL LOSS $ 1500.00

INTERVIEW

INTERVIEW WITH: " pRIVER { OWNER ¢ OTHER ‘* DRIVER/OWNER

NAME: LAST,FIRST, MIDDLE Reynolds Kathryn

INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:

07/30/2013 07/24/2013 11:45 * aM T PM 07/31/2013

1. DRIVER'S Vehicle will roll forward when the gear shifter is in park position. The vehicle rolled in
DESCRIPTION OF park twice once at home impacting the garage and another time at the Target parking
EVENT: lot. Both times the vehicle gear shifter was in the park position when the vehicle

rolled. The parking brake was not applied. The customer is requesting Chrysler to be
responsible for repairs repair the vehicle as necessary. No personal injuries, minor

front bumper damage, airbags did not deploy, and seat belt(s) pretensioners did not
activate.

Insurance

Company Name:

Personal Injury:

g‘;?;i:gfre " Yes ™* No If Yes, complete section "B"
Injuries?

Any Indicator/

Warning Lights  ves * No If Yes, What light:
on Prior?

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS (DRAW NO CONCLUSIONS)

Help Key :

PART A- GENERAL

REQUIRED PHOTOGRAPHS: ~ INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR
IV ALL FOUR SIDE VIEWS W POLICE/AGENCY REPORT #: DISASSEMBLY
IF CRASH DAMAGED: N/A

et LR g’T HAELFI{_SREPORTS/PHOTOS BY “ vES % NO

ks . - IF YES, DESCRIBE AND PHOTOGRAPH

- ADDRESS OF INSPECTION
Address 2450 Crain Highway
1

SIGHT LINES(8 TOTAL)
- ANY RECENT VEHICLE
SERVICE

Address

https://esp.extra.chrysler.com/siapp/selectedairbag1final .jsp?Cair=_9zlname=... 11/26/2013



T ves ¥ NO 2

- City Waldorf
@ UNKNOWN State MD

IF YES, ENCLOSE COPIES OF Zip 20601

REPAIR ORDERS Phone 301-843-2400

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

Page 2 of 2

REQUIRED PHOTOGRAPHS: Exterior damage to from bumper cover from the impact. No other damage to

V¥ WINDSHIELD the vehicle. No injuries to driver or occupants.

[v ALL AREAS OF DAMAGE
MARKINGS ON INTERIOR
AND EXTERIOR

[V CLOSE UPS OF STAINS,
SKIN, HAIR, CLOTH

DAMAGE INCLUDING
UNDERCARRIAGE

INFORMATION:

v DESCRIBE ANY INJURIES TO
DRIVER AND/OR OTHER
OCCUPANTS

v SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

Next ;

https://gsp.extra.chrysler.com/siapp/selectedairbag1ﬁnal.jsp?Cair=_lname=...

11/26/2013









Confidential Airbag3 Page 1 of 2

PART F - UNINTENDED ACCELERATION

INFORMATION:

¥ DESCRIBE ANY ACCELERATOR PEDAL
INTERFERENCE WITH THE -
FLOORMAT/CARPETING
NO INTERFERENCE

v READ AND RECORD ENGINE AND
CRUISE CONTROL DTC'S
NONE

DISCONNECT CABLE AT THROTTLE BODY
LEVER

OPERATE: * THROTTLE BODY ¥ CABLE

- ANY RESTRICTED MOTION?: { YES #* NO
IF YES, EXPLAIN

REQUIRED
PHOTOGRAPHS:
AT FIRST ARRIVAL
WHAT WAS POSITION
OF CC POWER
SWITCH

O ON ® OFF

O n/A

AT FIRST ARRIVAL

RECORD WHETHER -
BATTERY IS

CONNECTED OR

CHARGED

@® CONNECTED/
CHARGED

O DISCONNECTED

O CONNECTED/
__ DEAD
W ACCELERATOR PEDAL

W THROTTLE
¥ RETURN SPRING

M FLOOR MATS

__ BRAKE PEDAL -

¥ comBINATION
ACCELERATOR/BRAKE

¥ pcM

¥ PCM CONNECTOR'S

[ SPEED CONTROL

""" SERVO - (CABLE)
SPEED CONTROL

f# SERVO -

* " (ELECTRICAL
CONNECTORS)

i~ THROTTLE CABLES

r CRUISE CONTROL
VACUUM RESERVOIR

r CRUISE CONTROL
VACUUM HOSES

[0 cOMPLETE PART G

IF SAFE AND PERMITTED TO DRIVE
ATTEMPT TO DUPLICATE AND CHECK
SERVICE BRAKES AT VARIOUS SPEEDS:

DO SERVICE BRAKES OPERATE NORMALLY?

* ves  nO
IF NOT, EXPLAIN

PART G - BRAKES

REQUIRED INFORMATION:

PHOTOGRAPHS: W CHECK AND RECORD BRAKE FLUID LEVEL:
INFORMATION OBSERVE AND RECORD IF VACUUM

- SECTION BOOSTER HOSE IS CONNECTED
¥ BRAKE PADS/SHOES & e~ y o

¥ BRAKE
: CHECK AND RECORD BRAKE FLUID LEAKS
ROTORS/DRUMS

P o
I BRAKE CALIPERS Ii \;(EESS EXPNLS\IN NO LEAKS
4 E:/Igﬁ-ll\—lIIEEF({:'I(':IBLIEI';DER CHECK LININGS AND RECORD CONDITION
o CTIONS . IF YES, EXPLAIN FRONT 13/32'S REAR
j 10/32'S LINING REMAINING
¥ HYDRAULIC LINKS  CHECK BRAKE PEDAL DOES IT SET FIRM?
I ABS MODULE

& ves I NO
CONNECTORS

¥ WITH ENGINE OFF:
APPLY BRAKE FULLY 3 TO 4 TIMES

WITH LIGHT FORCE HELD TO PEDAL,
START THE ENGINE

- NOTE REACTION OF PEDAL AND RECORD
HOLDS FIRM

i~ NO ABS SYSTEM AVAILABLE

* ABS SYSTEM DRB TEST READOUTS
NONE

" NOT "RWAL" EQUIPPED

* IF "RWAL" EQUIPPED, RECORD FLASH
CODES:
NONE

¥ ABS SERVO
¥ BRAKE PEDAL

¥ BRAKE PEDAL
CONNECTORS

W PARKING BRAKES

|# PARK BRAKE
CABLES

https://gsp.extra.chrysler.com/siapp/selectedairbag3final jsp?Cair=23734966&Iname=. ..

IF NO, EXPLAIN

M CHECK OPERATION OF PARKING BRAKE:
HOLDS VEHICLE

¥ CHECK OPERATION OF ABS SYSTEM:
OPERATIONAL

" ADDITIONAL OBSERVATIONS

11/26/2013



Confidential Airbag3 Page 2 of 2

INFORMATION
{¥ RACE ENGINE WITH
VEHICLE IN DRIVE

AND BRAKES
APPLIED
PART H - STEERING/SUSPENSION/TIRES
REQUIRED INFORMATION: ¥ UNLOCK KEY AND TURN WHEEL FULLY
PHOTOSRAPHS: - STEERING TYPE? ©~ MANUAL & POWER RIGHT TO LEFT
M SresrING system ¥ CHECKAND
- RECORD FLUID  FULL
¥ RACK & PINION LEVEL: OPERATES SMOOTHLY
I~ LINKAGE ¥ RECORD COLOR (o [¥ IF SAFE, START ENGINE AND TURN WHEEL
¥ C/V & UNIVERSAL OF FLUID: FULLY RIGHT TO LEFT AND LIST
JOINTS IS DRIVE BELT TIGHT? OBSERVATIONS
¥ coLumN “ veEs T NO

IF NO, EXPLAIN
- CHECK FOR HOSE/SYSTEM LEAKS
“ ves £ NO
IF YES, EXPLAIN NO LEAKS

¥ BELTS & PULLEYS

W STEERING GEAR

¥ EACH TIRE WITH
VISIBLE LOCATION

NO ABNORMALITIES
[~ ADDITIONAL OBSERVATIONS

¥ CHECK CONDITION OF STEERING

LABEL, INSURING LINKAGE FROM WHEELS TO STEERING

ALL TIREC o COLUMN. RECORD INFORMATION OR

,IAIID\II?DNPRFEIAQTVIVE'XR LOOSE CONNECTIONS

FOID JRERD EA NO ABNORMALITIES
[# ALL DAMAGED

WHEEL AND RIM

AREA INCLUDING

IMPACTED FOREIGN

MATERIAL
[Recorp: | FRONT LEFT [FRONT RIGHT| REAR LEFT | REAR RIGHT [SPARE
TIRE SIZE: [245/45R20 245/45R20 | 245/45R20 | 245/45R20
BRAND: |FIRESTONE CONTINENTAL FIRESTONE

other : other : other : other : other :
RATING: 99v 99v 99v 99v
DOT NO.: |W208BTO3111|W208BTO3111|W208BTO3111|W208BTO3111
TREAD . ; \ .
Hpmary 9/32's 9/32's 9/32's 9/32's
PRESSURE:| _ 35.9PSI 36.2PSI 35.3PSI 35.6PSI
PART I - AXLE/DIFFERENTIAL

REQUIRED INFORMATION:
PHOTOGRAPHS: - VEHICLE ON HOIST:

¥ ENTIRE AXLE AND

CLOSE UPO

F LEAKS

W REAR WHEEL

DRIVE:

- RECORD AMOUNT OF LATERAL AXLE MOVEMENT OF EACH SIDE AND WILL WHEELS

TURN:

I TRANS. AXLE - ROTATE WHEELS
- NOTE FUNCTION:

¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

Vehicle inspection, exterior damage only to the front bumper cover. No underbody or interior damage.
Airbags did not deploy, seat belt(s) pretensioners did not activate. No personal injury to driver or occupant.
Brake system inspected and tested. Vehicle does have aftermarket accessory all weather floor mats
installed. No obstructions to accelerator pedal. Parking brake holds vehicle. This vehicle is equipped with 8
speed auto 8hp45 transmission. Electronic shift by wire gear shift selector. This vehicle is equipped with
push button start and remote starter system. The engine will only start when the gear shift is in park
position. You can not start the engine in any other gear or turn off the engine in any other gear, you can
only turn the engine off in park position. This vehicle had 2 DTC s stored in the ESM module U175-00 &

P1C86-14.
Previous l Returned for corrections 1

Form Approved

https://gsp.extra.chrysler.com/siapp/selectedairbag3final .jsp? Cair=23734966&Iname=... 11/26/2013
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Document Recieved from Customer

cair Number: [N

Date Received: 2013-10-09 14:20:46.047271
FilesNot Recieved: O



Facsimme TRANSMITTAL SHEET

A Haven Nurstve Cenver, Inc. A Haven Resasnararion CenTer, INC
TsrereoNs (318) 649-g8co Exr. __ TexerEONE (318} 6499826 Ext.
Fax (318) 6499875 or (318) 6499825 Fax (318) 6499827

/%/C oy (i frov 18- £ 49- F813

Fax: J" fﬁ j“/ 3 V?— %8 & 9 PAGES (INCLUDING COVER mr): 7
o O s T
RE: CC:

A UrGENT A Preass Verwry Rucerr (sEE Berow) A Przase CommenT A Piease Rerry A For Review

Comments: / S 747/ 5 et Lo &éﬂ/@&/ S8/ ¢ #
/a;b,LS() /ofw/) my cu/é 307/ 4 o sz

Notice ING CONFIDENTIAL TION

TES FAX TRANSMITTAL AND ANY ATTACHMENTS ARE FOR THE SOLE USE OF THE INTENDED RECIPIENT AND MAY
CONTAIN PROPRIETARY, CONFIDENTIAL, TRADE SECRET, OR PRIVILEGED INFORMATION, BELONGING TO THE SENDER,
THAT IS5 LEGALLY PRIVILEGED.

THE AUTHORIZED RECIPIENT OF THIS INFORMATION IS PROHIBITED FROM DISCLOSING THIS INFORMATION TO ANY
OTHER PARTY AND IS REQUIRED TO DESTROY THE INFORMATION AFTER ITS STATED NEED HAS BEEN FULFULED.

It YOU ARE NOT THE INYENDED RECIPIENT, YOU ARE HEREBY NOTIFIED THAT ANY REVIEW, USE, DISCLOSURE,
DISTRIBUTION OR ACIION TAKEN IN RELIANCE ON THE CONTENTS OF THESE DOCUMENTS I$ STRICTLY PROEIBITED AND
MAY BE A VIOLATION OF *AW. IF YOU HAVE RECEIVED THIS TRANSMISSION IN ERROR, PLEASE CONTACY YHE SENDER
TO ARRANGE FOR RETURN OF THESE DOCUMENTS.









