INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)






CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR# —
VEARJBRAND VEHICLE IDENTIFICATION [Mo/DY- [ODOMETERJIN-
NUMBER HR ISERVICE
20120 CHOREER FALLIE SR FRLR DOSR >cacoxrcecH 01-25 14 |14765  |03/24/2012
NAME OF OWNER ADDRESS/LOCATION CITY STATE _JCOUNTRY
TALLASSEE AL USA
MODEL |HOME PHONE BUSINESS PHONE
Black Clear Coat LDD _

ISELLING DEALER NAME BUSINESS CENTER |DLR. CODE |CITY STATE COUNTRY

BEN ATKINSON MOTORS INC _ [66 67812 TALLASSEE AL USA

INSPECTOR - NAME FIRST, LAST, MIDDLE ___[INSPECTOR'S COMPANY INSPECTOR'S PHONE NO.

Gary Double L [EAA 770-402-8325

DAMAGE ESTIMATE REPAIR ESTIMATE

* MINOR © MODERATE ! TOTAL LOSS $ .00

INTERVIEW

INTERVIEW WITH: " DRIVER ™ OWNER ¢ OTHER ! DRIVER/OWNER

NAME: LAST,FIRST, MIDDLE _

INTERVIEW DATE: DATE OF INCIDENT: TIME OF INCIDENT INSPECTION DATE:

10/17/2012 10/11/2012 10:00 * aM © PM 10/17/2012

1. DRIVER'S Mr. B tated that his wife had just parked the vehicle in the school parking lot.
DESCRIPTION OF While she was walking away the vehicle started rolling down the hill and into a fence.
EVENT: Mr. llllllllsaid the vehicle was in park and vehicle locked when it stopped. Mr.

wants to know how the vehicle came out of gear.

Insurance
Company Name:
Personal Injury:
g‘ﬁ;i:gfre " Yes ™ No If Yes, complete section "B"
Injuries?

Any Indicator/

Warning Lights " yves ™ No If Yes, What light:

on Prior?

Allstate

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS (DRAW NO CONCLUSIONS)

Help Key

PART A- GENERAL

REQUIRED PHOTOGRAPHS: INFORMATION: - EVIDENCE OF TAMPERING OR PRIOR
W ALL FOUR SIDE VIEWS [” POLICE/AGENCY REPORT #: DISASSEMBLY
IF CRASH DAMAGED: -
PERSPECTIVE FROM EVERY ¥ ALL REPORTS/PHOTOS BY T vES * NO
CORNER OF VEHICLE DOWN OTHERS
BOTH ORIGINAL LATERAL - ADDRESS OF INSPECTION - IF YES, DESCRIBE AND PHOTOGRAPH
SIGHT LINES(8 TOTAL) AddressBen Atkinson Chry
- ANY RECENT VEHICLE 1
SERVICE Address1618 Gilmer Ave
2
T ves T NO City  Tallassee

https://esp.extra.chrysler.com/siapp/selectedairbag1final .jsp?Cairﬂ-&lname=n... 4/10/2013
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State AL
Zip 36078
Phone 334-283-6815

* UNKNOWN
IF YES, ENCLOSE COPIES OF
REPAIR ORDERS
PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE
REQUIRED PHOTOGRAPHS: The vehicle has damage to the left rear quarter panel and the rear fascia. No

v WINDSHIELD damage to the interior of vehicle. No one in vehicle at time of incident. There
[¥ ALL AREAS OF DAMAGE is damage on the undercarraige consistant to rolling backwards over a curb.

MARKINGS ON INTERIOR
AND EXTERIOR
[~ CLOSE UPS OF STAINS,
SKIN, HAIR, CLOTH
[v EXTERIOR AND INTERIOR
DAMAGE INCLUDING
UNDERCARRIAGE -
INFORMATION:
[v DESCRIBE ANY INJURIES TO
DRIVER AND/OR OTHER
OCCUPANTS
[V SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

Next ]

https://gsp.extra.chrysler.com/siapp/selectedairbag1ﬁnal.jsp?Cai-&lname=n... 4/10/2013



Confidential Airbag?2
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PART - C AIRBAG(S) NOT APPLICABLE

PART - D SEATS/SHOULDER BELTS NOT APPLICABLE

PART E - TRANSMISSION

REQUIRED
PHOTOGRAPHS: -
¥ ENTIRE
TRANSMISSION
WITH PICTURES AND
CLOSE-UP OF LEAKS,

IF ANY v
[# SHIFT LEVER AND
CABLE AT
TRANSMISSION- vl

GEAR SHIFT LEVER

[ SHIFT INDICATOR
WITH LEVER IN EACH [~
GATED GEAR
POSITION.

¥ SHOW INDICATOR
ALIGNMENT

¥ PHOTO SHIFT
LINKAGE
ADJUSTMENT
CONNECTOR

INFORMATION:

¥ TEST SHIFT
INTERLOCK
OPERATION

™ TEST KEY INTERLOCK
FUNCTION

¥ TEST NEUTRAL
START INTERLOCK

[~ CLUTCH AND
LINKAGE
INSPECTION

¥ FLUID LEVEL AND
CONDITION

INFORMATION:

TRANSMISSION TYPE?

7 MANUAL @ AUTOMATIC
HOW MANY SPEEDS?
3420 gteg
TRANSMISSION IDENTIFICATION
NUMBER:

P68046526A)

RECORD GEAR SHIFT POSITION AT
TIME OF INSPECTION:

Park

RUN SHIFT LEVER THRU ALL SHIFT
POSITIONS AND RECORD "FEEL OF
GATING":

DOES THE PARKING BRAKE WORK?

& ves £ NO
IF NO, EXPLAIN

IS SHIFT INDICATOR PROPERLY ALIGNED AT
ALL GATES?

# ves " noO
IF NO, EXPLAIN

SHIFT TYPE

" COLUMN  CENTER CONSOLE

IF SAFE AND PERMITTED TO DRIVE:

DRIVE VEHICLE AND RECORD FEEL OF GEAR
DURING EACH SHIFT:

Normal feel

DOES PARKING PAWL ENGAGE?

® ves © NO

IF NO, EXPLAIN

IF LOCKUP IS ALLEGED - CHECK ROTATION
OF TRANSMISSION IN ALL GEARS

DOES THE VEHICLE START IN PARK AND
NEUTRAL

7 ves ¥ NO

DOES THE VEHICLE START IN OTHER
POSITIONS

" YES * NO
IF YES, EXPLAIN

IS VEHICLE EQUIPPED WITH BTSI

® ves £ NO

IF YES, EXPLAIN

works correctly

IF EQUIPPED WITH BTSI CAN YOU SHIFT OUT
OF "P" WITHOUT DEPRESSING SERVICE
BRAKE

7 YES #* NO

IF YES, EXPLAIN

DOES KEY ROTATE TO "LOCK" WITH SHIFT
LEVER IN ANY POSITION OTHER THAN PARK.
" YES ©* NO

IF YES, EXPLAIN

CAN KEY BE REMOVED FROM IGNITION IN
ANY POSITION OTHER THAN PARK

" veEs ™ NO

IF YES, IS KEY OEM OR AFTERMARKET

' OEM %" AFTERMARKET % N/A

WITH KEY OUT CAN SHIFT LEVER BE MOVED
FROM "PARK"?

" YES * NO

IF YES, EXPLAIN

Previous

https://gsp.extra.chrysler.com/siapp/selectedairbag2final .jsp? Cair=22700449&Iname=n... 4/10/2013



Confidential Airbag3 Page 1 of 1

PART - F UNINTENDED ACCELERATION NOT APPLICABLE
PART - G BRAKES NOT APPLICABLE
PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

Unable to duplicate customers concern. Test drove vehicle and parked on an incline at the accident site and
was not able to recreate the incident. This vehicle is equipped with the new electronic shift. You are unable
to move the shift lever to feel the gating. Also the safety feature on this vehicle does not allow you to start

the vehicle in any position except for park.

Previous Form Approved Returned for corrections

https://gsp.extra.chrysler.com/siapp/selectedairbag3final .isp?Cair=22700449&Iname=n... 4/10/2013























































































































